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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

................................................... -
MARCY ZEVON, )
individually and on behalf of )
all others similarly situated, )
) No. 20-CV-4938
Plaintiff, )
)
- against - )
) CLASS ACTION
AMERICAN EXPRESS COMPANY, )
) JURY DEMANDED
)
Defendant. )
................................................... -
COMPLAINT
1. This action seeks redress for the unlawful practices of Defendant

American Express Company (“Amex” or “Bank”), for providing, in connection with
1ts credit-card accounts, disclosures with inaccuracies or omissions that violated the
Truth in Lending Act (“TILA”).

2. As alleged in greater detail below, Amex failed to furnish billing
statements with complete and accurate information, or clear and conspicuous
information, regarding billing dispute inquiries as required by TILA and its
1mplementing regulations.

3. TILA’s purpose is to assure meaningful disclosure of credit terms in
order to (i) allow consumers to compare more readily the various credit terms
available; (ii) enable consumers to avoid the uninformed use of credit; and (iii)

protect consumers against inaccurate and unfair billing practices. 15 U.S.C. §
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1601(a). The Bank’s conduct violates the express provisions of the TILA and the
applicable Regulations.

4. Defendant’s failure to properly provide the required disclosure on the
billing statements sent to Plaintiff and other consumers about the procedure for
contesting a charge and preserving billing rights is contrary to the enunciated
purposes of TILA; this inadequate disclosure, instead of enabling them to avoid the
uninformed use of credit, does the opposite.

5. Defendant’s failure to make this disclosure resulted in the economic
harm, or the risk of economic harm, to Plaintiff and other consumers.

6. Moreover, Defendant’s failure to make this disclosure resulted in the
harm, or the risk of harm, to the levels of credit consumer protection and
information that Congress mandated for open-end credit users like Plaintiff.

7. Under the private enforcement provisions of TILA, Plaintiff and the
proposed class seek the recovery of statutory damages of up to $1 million with

respect to each of the Bank’s failures to comply, plus actual damages.
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Jurisdiction and Venue

8. This Court has subject matter jurisdiction under 28 U.S.C. §§ 1331 and
1337, as well as under 15 U.S.C. § 1640(e), because this action arises under TILA,
15 U.S.C. § 1601, et seq.

9. This Court should exercise review of this action because Defendant
furnished a billing statement or statements to Plaintiff that, failing to fully and
properly disclose the procedure for disputing a charge—in violation of the statute
and its implementing regulatory provision—constituted a concrete and
particularized injury to her informed use of credit and to her. U.S. Const., Art. III,
§2, Cl. 1.

10.  Venue is proper in this district because (1) the Bank transacts business
in this district; (2) the Bank’s principal place of business is in this district; (3) the
Bank extended credit and provided the disclosures at issue to Plaintiff in this
district; and (4) the interests of justice require maintenance of this action in this
district.

Parties

11.  Plaintiff Marcy Zevon resides in New York County, New York.

12.  Zevon is a “consumer,” as that term is defined by § 1602(h) of TILA,
because this complaint arises from the Bank’s offer and extension of credit to Zevon,

and her use of that credit account for personal, family or household purposes.
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13.  Upon information and belief, the Bank is a corporation doing business
in the State of New York and throughout the United States.

14.  Amex is a “creditor,” as that term is defined by § 1602(f) of TILA and
Regulation Z (“Regulation Z”), 12 C.F.R. §1026.2(a)(17), because at all relevant
times, the Bank, in the ordinary course of its business, regularly — 1.e., more than 25
times a year — extended or offered to extend consumer credit for which a finance
charge is or may be imposed, which is payable in more than four installments.

Factual Allegations

15.  Zevon is the holder of a credit card account issued by Defendant and
used for household purposes.

16.  The June 2019 billing statement that the Bank furnished Zevon on or
about June 26, 2019, listing a number of purchase transactions, included Billing
Inquiries notices that supplied both a mailing address and a telephone number,
either of which Zevon could supposedly use to contact Amex and provide notice she
was disputing a charge. Exhibit A.

17.  Similarly, the July 2019 billing statement that the Bank furnished
Zevon on or about July 27, 2019, listing a number of purchase transactions,
included Billing Inquiries notices that supplied both a mailing address and a
telephone number, either of which Zevon could supposedly use to contact Amex and
provide notice she was disputing a charge. Exhibit B.

18. Additionally, the August 2019 billing statement that the Bank

furnished Zevon on or about August 27, 2019, listing a number of purchase
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transactions, included Billing Inquiries notices that supplied both a mailing address
and a telephone number, either of which Zevon could supposedly use to contact
Amex and provide notice she was disputing a charge. Exhibit C.

19. Additionally, the September 2019 billing statement that the Bank
furnished Zevon on or about September 26, 2019, listing a number of purchase
transactions, included Billing Inquiries notices that supplied both a mailing address
and a telephone number, either of which Zevon could supposedly use to contact
Amex and provide notice she was disputing a charge. Exhibit D.

20.  None of the aforementioned billing statements included a disclosure
that distinguished contacting Amex by telephone at the provided toll-free number
versus contacting Amex in writing at the provided mailing address with respect to
preservation of billing rights.

21.  Zevon reviewed the aforementioned billing statements and the Billing
Inquiries disclosures, and she could not determine that the preservation of her
billing rights in the event of a dispute depended on which method she used to
contact Amex to provide notice she was disputing a charge.

22.  The then-prevailing terms in Amex’s credit card agreement with its
customers, including Zevon, provided that a customer’s notice of a dispute by
telephone did not serve to preserve her billing rights—specifically, the right to have
the charge later reduced or removed.

23. The then-prevailing terms in Amex’s credit card agreement with its

customers, including Zevon, provided that a customer’s notice of a dispute by mail
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did serve to preserve her billing rights—specifically, the right to have the charge
later reduced or removed.

24.  Thus, the Bank’s incomplete disclosure on the billing statements
furnished to Zevon regarding billing disputes—that is, its failure to provide a
precautionary instruction about telephone notification of disputes and/or its failure
to make the mailing address for disputes clear and conspicuous—constituted a key
omission or misrepresentation of the terms of the account that was a violation of
Regulation Z and TILA.

25.  All members of the class, as defined herein, were furnished billing
statements with Billing Inquiries disclosures that failed to completely and
accurately disclose, in violation of the statute and its implementing regulations,
that only a dispute notice in writing would preserve the consumer’s billing rights.

Class Allegations

26.  Zevon brings this action individually and on behalf of all persons
similarly situated.

27.  The class consists of all persons who, within a year from the filing of
this action, were provided a billing statement by Defendant with a Billing Inquiries
disclosure that did not specify that in the event of a charge dispute, the consumer’s
billing rights would not be preserved if made by telephone and would be preserved
only if made in a writing.

28.  Specifically excluded from this class are Defendants, any entity in

which Defendants have a controlling interest, and the officers, directors, affiliates,
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legal representatives, heirs, successors, subsidiaries or assigns of any such
individual or entity.

29. The Class members for whose benefit this action is brought is so
numerous that joinder of all Class members is not practicable. In light of the tens of
thousands of credit cards issued by the Bank, the number of class members is
believed to be in excess of 1,000 persons.

30. Plaintiff’s claims are typical of, if not identical to, all members of the
Class and she does not have any interest that is adverse or antagonistic to the
interests of the Class. If the conduct of the Bank violates TILA as applied to Zevon,
then it violates TILA with respect to each member of the Class.

31.  Plaintiff will fairly and adequately protect the interests of each
member of the Class as she is committed to the vigorous prosecution of this action
and, to that end, has retained competent counsel experienced in complex litigation
of this nature.

32. The Class is proper for certification under Rule 23(b)(2) of the Federal
Rules of Civil Procedure. The Defendant’s actions complained of herein are
generally applicable to all Class members, thereby making final injunctive relief
appropriate with respect to each Sub-class as a whole.

33.  Each Class is also proper for certification under Federal Rule of Civil
Procedure 23(b)(3). A class action is superior to other available methods for the fair
and efficient adjudication of the claims asserted herein. Because damages suffered

by individual Class members may be relatively small, the expense and burden of
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individual litigation make it impracticable for the class to seek redress individually
for the wrongs they have suffered. Members of the Class do not have a particular
interest in individually controlling the prosecution of separate actions.

34. There are questions of law and fact which are common to the members
of the Class and which predominate over questions affecting only individual
members. Common questions of law and fact include, but are not limited to,
whether the Bank had a standardized procedure by which it made Billing Inquiries
disclosures compliant with TILA and Regulation Z on every billing statement.

35.  Upon information and belief, the Class consists of thousands of
customers.

36. Thus, a class action is an appropriate and superior method for the fair
and efficient adjudication of the present controversy given the following factors:

a) Common questions of law and/or fact predominate over any individual
questions which may arise and, accordingly, there would accrue
enormous savings to both the Court and the Sub-class in litigating the
common issues on a class-wide instead of a repetitive individual basis;
and

b) The aggregate volume of the individual class members’ claims, coupled
with the economies of scale inherent in litigating similar claims on a
common basis, will enable this case to be litigated as a class action on a
cost-effective basis, especially when compared with repetitive
individual litigation.

37.  Class certification is also fair and efficient because prosecution of
separate actions by individual Class members would create a risk of differing

adjudications with respect to such individual members of the Class, which as a

practical matter may be dispositive of the interests of other members not parties to
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the adjudication, or substantially impede their ability to protect their interests.
Moreover, since the actual monetary damages suffered by, or statutory damages
available to, individual Class members may be relatively small, although significant
in the aggregate, the expenses and burdens of individual litigation make it
impossible or effectively impossible for the members of the Class to seek individual
redress for the TILA violations committed by Defendant.

38.  Plaintiff anticipates that there will be no difficulty in the management
of this litigation. The records of the individuals encompassed within the Class are in
Defendant’s possession.

Violations of the Truth in Lending Act

39. Plaintiff repeats and re-alleges each and every allegation contained in
the foregoing paragraphs with the same force and effect as though fully set forth
herein.

40.  Congress originally authorized the Federal Reserve Board (“FRB” or
“Board”) to promulgate regulations granting it broad authority to effectuate the
purposes of TILA; that authority is now delegated to the Consumer Financial
Protection Bureau (the “CFPB”). 15 U.S.C. § 1604(a) (2008); 15 U.S.C. § 1604(a).

41. The set of regulations that the FRB promulgated to implement TILA is
known as Regulation Z. 12 C.F.R. §226.1, et seq.

42.  To reflect its assumption of TILA rulemaking authority as of July 21,
2011, the CFPB issued an interim final rule republishing Regulation Z and adopting

the FRB’s promulgated regulations with only minor changes that did not impose



Case 1:20-cv-04938 Document 1 Filed 06/26/20 Page 10 of 13

any new substantive obligations on creditors. 76 FR 79768 (Dec. 22, 2011); 12
C.F.R. §1026.1, et seq.

43.  TILA requires open-end credit issuers such as the Bank to send a
periodic statement after the close of the billing period (“Billing Statement”) to its
customers with an outstanding balance on their credit card accounts. 15 U.S.C.
§1637(b).

44.  Over a decade ago, Congress began to more closely examine various
practices in the credit card industry it deemed “abusive” and proceeded to amend
TILA to put a halt to them. H.R. Rep. 111-88 at 10-12 (April 27, 2009); S. Rep 111-
16 at 1-10 (May 4, 2009).

45. In addition to curbing the abusive practices, Congress, in keeping
with the purposes of the statute—to help consumers avoid the uninformed use of
credit, to help consumers better compare credit options, and to avoid unfair billing
practices—amended TILA to provide for enhanced penalties to credit-card lenders
who violated the statute: twice the finance charge involved, with a minimum of
$500 and a maximum of $5,000, “or such higher amount as may be appropriate in
the case of an established pattern or practice of such failures.” 15 U.S.C.
§1640(a)(2)(A)(Gid).

46. Under TILA, Amex was required to furnish Zevon on any billing
statement “[t]he address to be used by the creditor for the purpose of receiving

billing inquiries from the obligor.” 15 U.S.C. §1637(b)(10).

10
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47.  Congress made a legislative judgment that monthly disclosures were
the best way to inform consumers how to properly exercise their billing rights. In
other words, while Congress could have decided to counter some risk by requiring
only an annual disclosure, it instead undertook to further reduce that risk by
requiring creditors to perpetually remind consumers how to dispute a charge and
properly exercise their billing rights.

48.  Further, the regulation and the corresponding Official Staff
Commentary promulgated by the CFPB implementing 15 U.S.C. §1637(b)(10)
requires that when the lender supplies in billing statements both a mailing address
and a telephone number for billing inquiries, it must also make a clear and
conspicuous disclosure that sending a dispute notice to the specified mailing
address preserves billing rights and caution that telephoning does not. 12 C.F.R.
§1026.7(b)(9), 12 C.F.R. Pt. 1026, Supp. I, Comment 7(b)(9)-2.

49. The Bank sent Zevon and other consumers in the Class a billing
statement with the disclosure that billing inquiries—that is, dispute notifications—
could be made by sending them to a particular mailing address or by calling a toll-
free telephone number.

48. However, at the time that disclosure was furnished, Zevon and other
consumers in the Class could not, under the account agreement, dispute a charge by

telephone and preserve their billing rights.

11
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49.  As such, the Bank’s Billing Inquiries disclosure harmed Zevon
concretely by denying her the full account information that Congress required she
receive with her Billing Statement.

50. Moreover, the Bank’s Billing Inquiries disclosure caused Zevon a
material risk of harm in that she was subject to losing her billing rights when she
lodged her dispute, or in the event of any other dispute with her account, and could
have lost the opportunity to have such charges to her account reduced or removed.

51.  Similarly, each of the Bank’s failures to disclose on the Billing
Statements it sent to other members of the Class the complete and proper Billing
Inquiries disclosure constituted a concrete harm or created a material risk of
concrete harm to those consumers.

52.  With respect to each of the Bank’s violations of TILA for noncompliant
disclosures, as alleged above, Plaintiff and the Class are entitled to recover up to $1
million in statutory damages, together with actual damages, costs and reasonable
attorney fees. 15 U.S.C. § 1640(a).

53.  Alternatively, with respect to each of the Bank’s violations of TILA for
noncompliant disclosures, as alleged above, Plaintiff is entitled to recover up to
$5,000 in individual statutory damages, together with any actual damages, costs
and reasonable attorney fees. 15 U.S.C. § 1640(a)(2)(A)(ii).

WHEREFORE, Plaintiff Marcy Zevon prays on her behalf and on behalf of

the Class that judgment be entered against Defendant as follows:

12
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An order certifying the Class under Federal Rule of Civil Procedure

23(b)(2) and, additionally or in the alternative, an order certifying the Class under

Federal Rule of Civil Procedure 23(b)(3);

(2)
(3
(4)
(5)

proper.

Maximum statutory damages as provided under 15 U.S.C. § 1640(a)(2);
Actual damages as provided under 15 U.S.C. § 1640(a)(1);
Attorney fees, litigation expenses, and costs; and

Such other and further relief as to this Court may seem just and

Jury Demand

Plaintiff respectfully requests a trial by jury.

Dated: New York, New York
June 26, 2020

Respectfully Submitted,

By: /s/ Brian L. Bromberg
Brian L. Bromberg
One of Plaintiff’s Attorneys

Attorneys for Plaintiff

Brian L. Bromberg
Joshua Tarrant-Windt
Bromberg Law Office, P.C.
26 Broadway, 27th Floor
New York, NY 10004
(212) 248-7906

Harley J. Schnall

Law Office of Harley J. Schnall
711 West End Avenue

New York, NY 10025

(212) 837-2550

13
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Exhibit A



Platinum Delta SkyMiles® Credit Card

MARCY ZEVON
Closing Date 06/26/19
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p. 1114

ADELTA

Account Endin

New Balance SIS ]

Minimum Payment Due $37.00

Payment Due Date 07/20/19*

Late Payment Warning: If we do not receive your Minimum Payment Due by
the Payment Due Date of 07/20/19, you may have to pay a late fee of up to
$38.00 and your APRs may be increased to the Penalty APR of 29.99%.

Minimum Payment Warning: If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

If you would like information about credit counseling services, call 1-888-733-4139,

See page 2 for important information about your account.

@ New York Residents: New York Residents may contact the New York State
Department of Financial Services by telephone or visit its website for free
information on comparative credit card rates, fees, and grace periods. New York
Department of Financial Services: 1-800-342-3736 or www.dfs.ny.gov.

Seepage9 foranimportant Notice About Changes to Your
Cardmember Agreement.

Continued on page 3

4 Please fold on the perforation below, detach and return with your payment

(if you make no additional You will pay off the b;]ar;ce IIIII hT And you will pay an
charges and each month you | shown on this statementin estimated total of...
pay... ! about...

Only the
Minimum Payment Due 10 years -
I 3 years oy

Delta SkyMiles®
Miles Earned this Period

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

Previous Balance
Payments/Credits
New Charges
Feas

Interest Charged

! New Balance
Minimum Payment Due 37.

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 30

+
ii i +
+
9
3 i%

pustomer Care

: ;3 Pay by Computer
americanexpress.com/pbc

Customer Care Pay by Phone
1-800-257-0770 1-800-472-9297

5

[—:] See Page 2 for additional information,

Payment Coupon Pay by Computer ( Pay by Phone Account Ending-
Do not staple or use paper clips americanexpress.com/phc 1-800-472-9207

MARCY ZEVON
838 WEST END AVE

3C
NEW YORK NY 10025-5365

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.0.BOX 1270
Note changes on reverse side. NEWARK NJ 07101-1270

Enter 15 digit account # on all payments.
Make check payable to American Express,

Fayment Due Date
07/20/19

(7
Minimum Paymsnt Due

o

L]
Amount Enclosed

“II“IIII'“I!lnl||I!IHlII“IItI"l"l”lll!"llﬂ"lllll”
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MARCY ZEVON Account Ending p. 2114

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupen from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number, if your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert itinta US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: {1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will Iprocess.checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement, If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you gjive us permission to e!ectronicalg withdraw funds from the deposit or other asset
gccount you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
ay.
How We Calculate Your Balance: We use the Average Daily Balance (ADB) method {including new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation methodand
how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily compounding of interest.

Paying Interest: Your due date is at least 25 days after the close of each billing c&eriod, We will not charge you interest on your purchases if you p?rv
each month your entire balance {or Adjusted Balance if applicable) by the due date each month. We will charge you interest on cash advances an
(unless otherwise disclosed) balance transfers beginning on the transaction date.

Foreign Currency Charges: If you make a Charge in a foreigin currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that: date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may di%ﬁ:r from rates in effect on the date of your charge. Charges converted by establishments
(such as airlines) will be billed at the rates such establishmenits use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to yots, within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough t& use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more, To request a refund, contact us at the address or phone number as
noted below for Customer Care & Billing Inquiries,

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed paynients, or other defaults on your
Account may be reflected in your credit report. :

(- Customer Care & Billing Inquiries 1-800-257-0770  Hearing Impaired E .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexprass.com
Large Print & Braille Statements 1-800-257-0770  FAX:1-623-707-4442
Cash Advance at ATMs Inquiries 1-800-CASH-NOW InNY: 1-800-522-1897 Customer Care

&Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 1270
ELPASQ, TX NEWARKNJ 07101~
79998-1535 1270

Change of Address - \

e ot Rt ' Pay Your Bill with AutoPay

* To change your address online, visit www.americanexpress.com/updatecontactinfo

* Eor Name, Company Name, and Forelgn Address or Phane changes, please call Customer Care, * AVOid_l ate fees

* Please print ciearly in blue or black ink only in the boxes provided, - Save time

. . Deduct your payment from your bank
Street Address i l ! ] R l E ] account automatically each month
Ll Ll L] L]
o S : Visit americanexpress.com/autopay

City, State I I i | [ I | | oday to enroll.

7ip Code l I'h l l |

Area Code and -E— """" [ !

Home Phane | !

ﬁfﬁm?d Il 1 ] For information on how we protect your

- privacy and to set your communication
Email i J and privacy choices, please visit
el WWw.americanexpress.com/privacy.
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Kxhibit B



Case 1:20-cv-04938 Document 1-2 Filed 06/26/20 Page 2 of 3

Platinum Delta SkyMiles® Credit Card

MARCY ZEVON
Closing Date 07/26/19

ADELTA

p. 111

Account Ending-

New Balance

Minimum Payment Due $59.00

Payment Due Date 08/20/19*

Delta SkyMiles®
Miles Earned this Period

=

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

fLate Payment Warning: If we do not receive your Minimum Payment Due by
the Payment Due Date of 08/20/19, you may have to pay a late fee of up to
$38.00 and your APRs may be increased to the Penalty APR of 29.99%,

Mini mum Payment Warning: If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

If you make no additional You will pay off the balance And you will pay an
charges and each month you | shown on this statement in estimated total of...
pay. about...
Only the
Minimum Payment Due 12year -
3 years (Savings =-

If you would like information about credit counseling services, call 1-888-733-4139.

See page 2 forimportant information about your account.

®©

New York Residents: New York Residents may contact the New York State
Department of Financial Services by telephone or visit its website for free
information on comparative credit card rates, fees, and grace periods. New York
Department of Financial Services: 1-800-342-3736 or www.dfs.ny.gov.

Continued on page 3

4 Pleasefold on the perforation below, detach and return with your payment +

PR Payment Coupon Pay by Computer
americanexpress.com/pbc

omall Do not staple or use paper clips

MARCY ZEVON
838 WEST END AVE

3C
NEW YORK NY 10025-5365

AMERICAN EXPRESS
P.0.BOX 1270
NEWARK NJ 07101-1270

Check here if your address or
phone number has changad.
Note changes on reverse side.

(. Pay by Phone
1-800-472-9297

Previous Balance
Payments/Credits
New Charges
Fees

Interest Charged

+$0.00

New Balance
Minimum Payment Due

$59.00

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 31

—
i
-

Customer Care

Pay by Computer
americanexpress.com/pbc

Customer Care
1-800-257-0770

Pay by Phone
1-800-472-9297

Account Ending-

Enter 15 digit account # on all payments.

Make check payable to American Express.

Payment Due Date
08/20/19

E

Minimum Payment Due
$59.00

Inllillltllll""llllll"ill”IIll“-IH"[HIIHI"IIIlllllll

L]
Amount Enclosed
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MARCY ZEVON Account Ending p. 2/11

Pa ts: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we recelve after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convertitinto US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account, We will Iprocess checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly processis available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account forthe amount of the check. (2) ny usingePay By Computer, Pay By
Phone orany other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset
3ccount you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
ay.

How We Calculate Your Balance: We use the Average Daily Balance (ADB} method (including new trahsactfons) to calculate the balance on which
we charge interest on your Account, Call the Customer Care number listed below for more information about this balance computation method and
how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily compounding of interest.

Paying Interest: Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay
each month your entire balance (or Adjusted Balance if applicable) by the due date each month. We will charge you interest on cash advances and
(unless otherwise disclosed) balance transfers beginning on the transaction date: )

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. 'We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
{such as airlines) will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or char?e enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more, To request a refund, contact us at the address or phone number as
noted below for Customer Care & Billing Inquiries.

Credit Reporting: We may report information about your Account to credit bureaus, Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Ve Customer Care & Billing Inquiries 1-800-257-0770  Hearing Impaired E )
International Collect 1-336-393-1111  TTY:1-800-221-9950 : Website: americanexpress.com
Large Print & Braille Statements 1-800-257-0770  FAX: 1-623-707-4442
Cash Advance at ATMs Inquiries 1-800-CASH-NOW In NY: 1-800-522-1897 Customer Care.

& Billing Inquiries  Payments
P.0.BOX 981535 P.0.BOX 1270
ELPASO, TX NEWARKMNJ 07101-
79998-1535 1270

Changeof Address

fpEeEERS SO e _ Pay Your Bill with AutoPay

* To change your address online, visit www.americanexpress.com/updatecontactinfo :

* ForName, Company Name, and Foreign Addraess or Phone changes, please call Customer Care. 2 F\\roid‘late fees

* Please print clearly in blue or black ink only in the boxes provided. - Savetime

Deduct your payment from your bank
Street Address [ i P l | ] l | ] | 1 | l account automatically each month
H [ AN i i i
LT T LD LD ]
— . | e Visit americanexpress.com/autopay

Cio saie O O 0 O I | e

2ipCode T Tl

Area Code and I l | Do ] [ | | !

Home Phone i i i

arroe?k%ah%en:nd E I ‘ l l l 1, | % | [ For information on how we protect your

arirtd ST privacy and to set your communication
Email i and privacy choices, please vlsil_
e WWw.ameri F com/privacy.
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kR
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Platinum Delta SkyMiles® Credit Card

MARCY ZEVON
Closing Date 08/26/19

ADELTA

Account Endin

p. 1110

g .

New Balance
Minimum Payment Due

s

$168.00

Payment Due Date 09/20/19*

Delta SkyMiles®
Miles Earned this Period

=

For more details about

visit americanexpress.com/rewardsinfo

Rewards, please

Account Summary

*Late Payment Warning:If we do not receive your Minimum Payment Due by
the Payment Due Date of 09/20/19, you may have to pay a late fee of up to
$39.00 and your APRs may be increased to the Penalty APR of 29.99%.

Minimum Payment Warning: If you make only the minimum payment each period,
you willi pay more in interest and it will take you longer to pay off your balance. For
example:

And you w.iH |.:i.ay an
estimated total of...

You will pay off the balance
shown on this statement in

if you make no additional
charges and each month you

pay. about...
P -
Minimum Payment Due 19 years $
- ~
3 years (savings = S

If you would like information about credit counseling services, call 1-888-733-4139.

B See page 2 for important information about your account.

®

New York Residents: New York Residents may contact the New York State
Department of Financial Services by telephone or visit its website for free
information on comparative credit card rates, fees, and grace periods. New York
Department of Financial Services: 1-800-342-3736 or www.dfs.ny.gov.

Continued on page 3

J Please fold on the perforation below, detach and return with your payment ¥
Payment Coupon E

Pay by Computer
Do not staple or use paper clips

americanexpress.com/pbc

<

MARCY ZEVON
838 WEST END AVE

3C
NEW YORK NY 10025-5365

AMERICAN EXPRESS
P.0, BOX 1270
NEWARK NJ 07101-1270

Check here if your address or
phone number has changed.
Note changes on reverse side.

Pay by Phone
1-800-472-9297

Previous Balance
Payments/Credits
New Charges
Fees

Interest Charged

+50.00

+ I

New Balance
Minimum Payment Due

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 31

Customer Care

Pay by Computer

f

americanexpress.com/pbc

| 2
&

Customer Care
1-800-257-0770

Pay

by Phone
1-600-

472-9297

Account Ending-

Enter 15 digit account # on all payments.
Make check payable to American Express.

Minimum Paym

Payment Due Date
09/20/19

N,

HhadnbdHmt bbbl ull

L[]
Amount Enclosed
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MARCY ZEVON Account Endin- p. 2/10

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument pagabte in US dollars and clearable through the U5 banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges:.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert itinto US dollars at.a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictiva language on a payment we accept will have no
effect an us without our express prior written approval, We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. {2) By using Pay By Computer, Pay By
Phone orany other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset
gccount you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not ge credited until the next
ay.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method {including new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation method and
how restlting interest charges are determined. The method we use to figure the ADB and interest results in daily compounding of interest,

Paying Interest: Your due date is at least 25 days after the close of each billing period. We will not char?e you interest on your p_urchase's if wou pa
each month your entire balance (or Adjusted Balance ifapplicable) by the due date each month. We will charge you interest on cash advances an
{unless otherwise disclosed) balance transfers beginning on the transactiondate. .

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or ouragents process it, We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is nomore
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
(such as airlines) will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-moenth period following
the date of the first statement indicating the credit balance you do not request a refund or char?e enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more. To request a refund, contact us at the address or phone nunnber as
noted below for Customer Care & Billing Inquiries.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults ori your
Account may be reflected in your credit report.

P Customer Care & Billing Inquiries 1-800-257-0770  Hearing Impaired E )
International Collect 1-336-393-1111  TTY:1-800-221-9950 Website: americanexpress.com
La r?.o Print & Braille Statements 1-800-257-0770  FAX: 1-623-707-4442
Cash Advance at ATMs Inquiries 1-800-CASH-NOW In NY: 1-800-522-1897 Customer Care
& Billing Inquiries Pagments
P.0.BOX 981535 P.O, BOX 1270
ELPASO, TX NEWARK N.J 07101-
79998-1535 1270
Changeof Address -
If correct on front, do not usa. Pay Your Bi“ With AutolPay
* To change your address online, visit Www.americanexpress.com/updatecontactinfo dlate f
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. - Avoid late fees
* Please print clearly in blue or black ink only in the boxes provided., - Save time

....... Deduct your payment from your bank
£ | RN _] account automatically each month
¥

Street Address

R

| Visit americanexpress.com/autopay

REE SRR 5 RS §

City, State | | | ! ______ today to enroll,
N B B B
P FO T O | O || .
Area Code and I ] ] T i i ™ ]
Home Phone ] I N W ] I ek
wgrak%%do; :nd l | i 1 i 1 t | ) | i For information on how we pratect your
S privacy and to set your communication
Email i and privacy choicas, please visit

www.americanexpress.com/privacy.
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Platinum Delta SkyMiles® Credit Card /12
Y ADELTA .

MARCY ZEVON

Closing Date 09/25/19 Account Ending-

Delta SkyMiles®
New Balance Miles Earned this Period
Minimum Payment Due $67.87 _
Q For more details about Rewards, please
visit americanexpress.com/rewardsinfo
S
Payment Due Date 10/20/19 Account Summary
¥ Late Payment Warning: If we do not receive your Minimum Payment Due by Previous Balance
the Payment Due Date of 10/20/19, you may have to pay a late fee of up to Payments/Credits
$39.00 and your APRs may be increased to the Penalty APR of 29.99%. New Charges
Fees
Interest Charged
Minimum Payment Warning: If you make only the minimum payment each period, New Balance
you will pay more in interest and it will take you longer to pay off your balance. For Minimum Payment Due
example:
Credit Limit
If you make no additional You will pay off the balance And you will pay an Available Credit
charges and each month you | shown on this statementin estimated total of... Cash Adh ;
pay... Ry ash Advance Limit
5 TR | W i APPSR P . Available Cash
Only the Days in Billing Period: 30
Minimum Payment Due 13 years - ays 1 g Fen
— - Customer Care L
— e | samg-TIE | 5
e ) { Pay Igv Computer i
£ you would like information about credit counseling services, call 1-888-733-4139. { BhelEEnexpres cOm/pDe
See page 2 forimportantinformation about youraccount. f_"ssotg ?;;ﬁ;g f_?&gﬂ;g‘;gg?
E’j See Page 2 for additional information. J

@ New York Residents: New York Residents may contact the New York State
Department of Financial Services by telephone or visit its website for free
information on comparative credit card rates, fees, and grace periods. New York
Department of Financial Services: 1-800-342-3736 or www.dfs.ny.gov.

Seepage9 forimportant Changes to Your Account Terms.

Continued on page 3

J Please fold on the perforation below, detach and return with your payment ¥

P Payment Coupon Pay by Computer P Pay by Phone Account End ing-
sl Do not staple or use paper clips americanexpress,com/pbc 1-800-472-0297 Enter 15 digit account # on all payments

Make check payable to American Express,

MARCY ZEVON Payment Due Date
838 WEST END AVE ; 10/20/19

3C
NEW YORK NY 10025-5365

Minimum Payment Due
$67.87
Check here if your address or AMERICAN EXPRESS $ i
phone number has changed. P.O, BOX 1270 Amount Enclosed

Note changes on reverse side. NEWARK NJ 07101-1270

"llllllllllll“IIIIIIII"IH"II!I"III"[IIlilllllllllliklll
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MARCY ZEVON Account Endin- p. 212

P ents: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupen from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges,
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept paymentin a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any rastrictive language on a payment we accept will have no
effect on us without our express prior written approval, We will re-present to your financial institution any payment thatis returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available,
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us permissien to electronically withdraw funds from the deposit or other asset
gccou nt you specify in the amount you reguest. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
ay. :

How We Calculate Your Balance: We use the Average Daily Balance {ADB) method (i neludin g new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation method and
how resulting interest charges are determined. The method we use to figure the ADB and interest results in daily compounding of interest,

Paying Interest: Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay
each month your entire balance (or Adjusted Balance if applicable) by the due date each month, We will charge you interest on cash advances and
{unless otherwlise disclosed) balance transfers beginning on the transaction date.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it, We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by taw. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sourceson the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge, Charges converted by establishments
{such as airlines) will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit batance within 30 days if the amount is $1.00 or more. To request a refund, contact us at the address or phone number as
noted below for Customer Care & Billing Inquiries.

Credit Reporting: We may report information about your Account to credit bureaus, Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Pod Customer Care & Billing Inquiries 1-800-257-0770  Hearing Impaired E . )
International Collect 1-336-393-1111  TTY:1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-257-0770  FAX: 1-623-707-4442
Cash Advance at ATMs Inquiries 1-800-CASH-NOW In NY: 1-800-522-1897 Customer Care
&Billing Inquiries  Payments
P.0.BOX 981535 P.0.BOX 1270
ELPASO, TX NEWARKNJ 07101-
79998-1535 1270
S e e e Tl
Changeof Address
If correct on front, do not use, Pay Your Bill with AutoPay
* To change your address online, visit www.americanexpress.com/updatecontactinfo £
* ForName, Company Name, and Foreign Address or Phone changaes, please call Customer Care. - Avoid late fees

* Please print clearly in blue or blackink enly in the boxes provided, . Save time

Deduct your payment from your bank
account automatically each month

Street Address

\Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

sy e ptasasnr] Srrereree. et Lo

| For information on how we protect your
¢ e privacy and to set your communication
Email and privacy choices, please visit

E www.americanexpress.com/privacy.




ClassAction.org

This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Class Action Claims American Express Failed to Notify Customers of Proper Billing Dispute Procedure



https://www.classaction.org/news/class-action-claims-american-express-failed-to-notify-customers-of-proper-billing-dispute-procedure

