UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF WISCONSIN
MILWAUKEE DIVISION

JULIE VOEKS, JOSEPH FOTE, TROY g Case No.: 18-cv-1567
NORTON, and MARLENE KANEHL,
Individually and on Behalf of All Others Similarlyg CLASS ACTION COMPLAINT
Situated, )
)
Plaintiffs, ) Jury Trial Demanded
V. )
)
ALLIED INTERSTATE, LLC, g
Defendant. g

INTRODUCTION

1. This class action seeks redress for collection practices that violate the Fair Debt
Collection Practices Act, 15 U.S.C. § 1692 et seq. (the “FDCPA”) and the Wisconsin Consumer
Act, Chs. 421-427, Wis. Stats. (the “WCA”).

JURISDICTION

2. The court has jurisdiction to grant the relief sought by the Plaintiffs pursuant to 15
U.S.C. § 1692k and 28 U.S.C. 88 1331, 1337, and 1367. Venue in this District is proper in that
Defendant directed its collection efforts into the District.

PARTIES

3. Plaintiff Julie Voeks is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).

4. Plaintiff Joseph Fote is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).

5. Plaintiff Troy Norton is an individual who resides in the Eastern District of

Wisconsin (Milwaukee County).

Case 2:18-cv-01567-WED Filed 10/04/18 Page 1 of 22 Document 1



6. Plaintiff Marlene Kanehl is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).

7. Each Plaintiff is a “consumer” as defined in the FDCPA, 15 U.S.C. § 1692a(3), in
that Defendant sought to collect from Plaintiffs a debt allegedly incurred for personal, family, or
household purposes.

8. Each Plaintiff is also a ‘“customer” as defined in the WCA, Wis. Stat. 8§
421.301(17), in that the alleged debt allegedly arose from a consumer transaction that included
agreements to defer payment.

9. Defendant Allied International Credit Corp. (“Allied”) is a foreign corporation
with its principal place of business located at 2222-2228 West Northern Avenue, Suite B202,
Phoenix, AZ 85021..

10.  Allied does substantial business in Wisconsin and maintains a registered agent for
service of process at Corporation Service Company., 8040 Excelsior Drive, Suite 400, Madison,
Wisconsin 53717.

11.  Allied is engaged in the business of a collection agency, using the mails and
telephone to collect consumer debts originally owed to others.

12.  Allied is engaged in the business of collecting debts owed to others and incurred
for personal, family, or household purposes.

13.  Allied is a debt collector as defined in 15 U.S.C. § 1692a and Wis. Stat. 8

427.103(3).
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FACTS
Facts Related to Plaintiff Voeks

14.  On or about November 10, 2017, Synchrony Bank (“Synchrony”) mailed Plaintiff
Voeks a credit card account statement for a “Blaine’s Fleet Farm” store-branded credit card with
an account number ending in 1529. A copy of this account statement is attached to this
Complaint as Exhibit A.

15. Upon information and belief, the alleged debt referenced in Exhibit A was
incurred for personal, family, or household purposes, including purchases of household goods
from Blaine’s Fleet Farm stores.

16. Exhibit A contains the following representations:

Payment Information |
New Balance $5,323.09
Minimum Payment This Period $216.00
Amount Past Due $380.00
Total Minimum Payment Due $596.00
Payment Due Date 12/04/2017

17.  Exhibit A states that, as of November 10, 2017 Plaintiff VVoeks’ alleged Blaine’s
credit card account had a “New Balance” of $5,323.09, with an “Amount Past Due” of $380.00,
a “Total Minimum Payment Due” of $596.00,” and a “Payment Due Date” of December 4, 2017.

18.  On or about November 28, 2017, Synchrony mailed a debt collection letter to
Plaintiff \Voeks regarding the same Blaine’s credit card account ending in 1529. A copy of this
letter is attached to this Complaint as Exhibit B.

19. Exhibit B states that “$380.00 is the AMOUNT NOW DUE.”

20. The “AMOUNT NOW DUE” stated in Exhibit B is the “Amount Past Due” stated

in Exhibit A.
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21. On or about December 12, 2017, Synchrony mailed Plaintiff VVoeks a credit card
account statement regarding the same Blaine’s credit card account ending in 1529. A copy of
this account statement is attached to this Complaint as Exhibit C.

22. Exhibit C contains the following representations:

Payment Information

New Balance $5.503.13
Minimum Payment This Period $236.00
Amount Past Dus $596.00
Total Minimum Payment Due $832.00
Payment Due Date 01/04/2018

23. Exhibit C states that, as of December 12, 2017, Plaintiff VVoeks’s alleged Blaine’s
credit card account had a “New Balance” of $5,503.13, with an “Amount Past Due” of $596.00,
a “Total Minimum Payment Due” of $832.00,” and a “Payment Due Date” of January 4, 2018.

24.  On or about December 14, 2017, Allied mailed Plaintiff \Voeks a debt collection
letter regarding the same Blaine’s credit card account ending in 1529. A copy of this letter is
attached to this Complaint as Exhibit D.

25. Upon information and belief, Exhibit D is a form letter, generated by computer,
and with the information specific to Plaintiff \Voeks inserted by computer.

26. Upon information and belief, Exhibit D is a form debt collection letter, used by
Defendant to attempt to collect alleged debts.

27. Upon information and belief, Exhibit D was the first letter Defendant sent to
Plaintiff regarding this alleged debt.

28. Exhibit D contains the statutory validation notice that the FDCPA, 15 U.S.C. §
16929, requires the debt collector mail alleged debtors along with, or within five days of, the

initial communication:
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Unless you notify us within 30 days afiler receiving this letter that you dispute the validity of this debt or any portion
thercof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that
you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a
copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

29. Exhibit D also contains the following:

Re: BLAIN S FARM FLEET
Creditor: Synchrony Bank Account No, *#¥¥ekicks®sx 1529
Total Account Balance: $5,503.13
Amount Now Due: $832.00

30. Exhibit D states that, as of December 14, 2017, the alleged debt had a “Total
Account Balance” of $5,503.138 and an “Amount Now Due” of $832.00.

31. Exhibit D is false, deceptive, misleading, and confusing to the unsophisticated
consumer.

32.  The unsophisticated consumer has previously received letters from the creditor
that indicate the “amount now due” is the “amount past due.”

33.  Exhibit D states that the “Amount Now Due” is the “Total Minimum Payment
Due” stated in Exhibit C.

34. There is a difference between the “Amount Past Due” and the “Total Minimum

2

Payment Due.” The “Total Minimum Payment Due” is the sum of the “amount past due” and
the minimum payment, which is not itself due until the “Payment Due Date.”

35. It is not unusual for banks to hire a debt collector to collect only the “past due”
amount, i.e. missed payments and fees, of a credit card balance rather than the whole balance.
The Seventh Circuit held in Barnes v. Allied Ctr. Techs., LLC, 493 F.3d 838, 840 (7th Cir. 2007),

that “only the past due amount, the amount owed [to the debt collector], can be the ‘amount of

the debt’ under § 809(a)(1).”
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36.  Thus, under Barnes, Allied cannot attempt to collect portions of the balance that
are “owed” to Synchrony but are not yet “due.” Barnes, 493 F.3d at 840 (“only the past due
amount, the amount owed [to the debt collector], can be the amount of the debt . . . .”); see also
15 U.S.C. § 1692¢(2)(a) (prohibiting misrepresentations about the legal status of a debt).

37. Moreover, there is a difference between the minimum amount due and the past
due amount, and Allied’s use of the phrase “AMOUNT NOW DUE” is confusing and
misleading to the unsophisticated consumer because it is inconsistent with Synchrony’s use of
the phrase “AMOUNT NOW DUE.” See Magee v. AllianceOne, Ltd., 487 F. Supp. 2d 1024,
1029 n. (S.D. Ind. Mar. 27, 2007) (“Magee had no way of knowing that when AllianceOne said
‘minimum amount due’ in the Letter it actually meant ‘past due amount.’”).

38. Upon information and belief, the purpose of Allied’s conduct —attempting to
collect the “Total Minimum Payment Due” rather than the “Amount Past Due” — is to increase its
profits under false pretenses.

39. Upon information and belief, Allied, like most third-party debt collectors, is paid
on a contingency basis, retaining a portion of each debt recovered. See 78 FR 67848, 67849
(Nov. 12, 2013) (“Typically, third-party collectors are paid on a contingency basis, usually a
percentage of recoveries.”)

40. Upon information and belief, if a consumer pays Allied an amount greater than
the “Amount Past Due,” Allied is still entitled to retain a portion of that recovery.

41. Furthermore, it is unclear whether Allied, based on representations included in

Exhibit B, sought to collect the “Total Account Balance” or merely the “Amount Now Due.”
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42. In addition to specifying the amounts listed above, Exhibit B states: “if you pay
the Total Account Balance shown above, an adjustment may be necessary after we receive
payment, in which event we will inform you of any remaining balance.”

43. By stating that Allied would continue to contact Plaintiff VVoeks even if she paid
“the Total Account Balance shown above,” Exhibit B is confusing as to the total amount Allied
was assigned to collect from her.

44.  The FDCPA requires that, within five days of the initial communication to a
consumer regarding an alleged, a debt collector must clearly state the amount of the debt. 15
U.S.C. 1692g(a)(2); Chuway v. National Action Financial Services Inc., 362 F.3d 944, 947-48
(7th Cir. 2004) (“It is not enough that the dunning letter state the amount of the debt that is due.
It must state it clearly enough that the recipient is likely to understand it.”).

45.  Plaintiff Voeks was misled and confused by Exhibit D.

46.  The unsophisticated consumer would be misled and confused by Exhibit D.

Facts Related to Plaintiff Fote

47.  On or about September 29, 2017, Synchrony mailed Plaintiff Fote a credit card
account statement regarding a CITGO store-branded credit card with a “full account number”
ending in 4293. A copy of this account statement is attached to this Complaint as Exhibit E.

48. Upon information and belief, the alleged debt referenced in Exhibit E was
incurred for personal, family, or household purposes, including purchases of gas and other goods

from CITGO gas stations.
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49. Exhibit E contains the following representation:

New Balance $383.05
Amount Past Due $865.00
Total Minimum Payment Due $115.00
Overlimit Amount $33.05
Payment Due Data 10/22/2017

50. Exhibit E states that, as of September 29, 2017, Plaintiff Fote’s alleged CITGO
credit card account had a “New Balance” of $383.05, with an “Amount Past Due” of $65.00, a
“Total Minimum Payment Due” of $115.00,” and a “Payment Due Date” of October 22, 2017.

51.  On or about October 2, 2017, Synchrony mailed a debt collection letter to
Plaintiff Fote regarding the same CITGO credit card with an account number ending in 4293. A
copy of this letter is attached to this Complaint as Exhibit F.

52. Exhibit F states that “$65.00 is the AMOUNT NOW DUE.”

53. The “AMOUNT NOW DUE” stated in Exhibit F is the “Amount Past Due” stated
in Exhibit E.

54.  On or about October 30, 2017, Synchrony mailed Plaintiff Fote a credit card
account statement regarding the same CITGO credit card with an account number ending in
4293. A copy of this account statement is attached to this Complaint as Exhibit G.

55. Exhibit G contains the following representations:

New Balance $430.52
Amount Past Due $115.00
Total Minimum Payment Due $167.00
Overlimit Amount $80.52
Payment Due Date 11/22/2017

56.  Exhibit G states that, as of October 30, 2017, Plaintiff Fote’s alleged CITGO
credit card account with an account number ending in 4293 had a “New Balance” of $430.52,
8
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with an “Amount Past Due” of $115.00, a “Total Minimum Payment Due” of $167.00,” and a
“Payment Due Date” of November 22, 2017.

57.  On or about November 1, 2017, Allied mailed Plaintiff Fote a debt collection
letter regarding his CITGO credit card with an account number ending in 4293. A copy of this
letter is attached to this Complaint as Exhibit H.

58.  Upon information and belief, Exhibit H is a form letter, of substantially the same
form as Exhibit D, with the information specific to Plaintiff Fote inserted by computer.

59.  Upon information and belief, Exhibit H was the first letter Defendant sent to
Plaintiff regarding this alleged debt.

60. Exhibit H contains the following representations:

Re: CITGO Rewards® Card
Creditor: Synchrony Bank Account No, ¥*¥¥¥k¥sx®x*4703
Total Account Balance: $430.52
Amount Now Due: $167.00

61.  Exhibit H states that, as of November 1, 2017, the alleged debt had a “Total
Account Balance” of $430.52 and an “Amount Now Due” of $167.00.

62.  Exhibit H states that the “Amount Now Due” is the “Total Minimum Payment
Due” stated in Exhibit G.

63. Furthermore, it is unclear whether Allied, based on representations included in
Exhibit H, sought to collect the “Total Account Balance” or merely the “Amount Now Due.”

64. Plaintiff Fote was misled and confused by Exhibit H.

65.  The unsophisticated consumer would be misled and confused by Exhibit H.

9
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Facts Related to Plaintiff Norton
66.  On or about September 15, 2017, Synchrony mailed Plaintiff Norton a credit card
account statement regarding a Walmart store-branded credit card with a “full account number”
ending in 3531. A copy of this account statement is attached to this Complaint as Exhibit |I.
67. Upon information and belief, the alleged debt referenced in Exhibit | was incurred
for personal, family, or household purposes, including purchases of household goods from
Walmart stores.

68. Exhibit | contains the following representation:

—Paymérit Information

New Balance $576.13
Amount Past Dug $85.00
Total Minimum Payment Due $137.00
Overlimit Amount $76.13
Payment Dus Date 10/08/2017

69. Exhibit | states that, as of September 15, 2017, Plaintiff Norton’s alleged Walmart
credit card account had a “New Balance” of $576.13, with an “Amount Past Due” of $85.00, a
“Total Minimum Payment Due” of $137.00,” and a “Payment Due Date” of October 8, 2017.

70.  On or about October 2, 2017, Synchrony mailed a debt collection letter to
Plaintiff Norton regarding the same Walmart credit card with an account number ending in 3531.
A copy of this letter is attached to this Complaint as Exhibit J.

71. Exhibit J states that “$85.00 is the AMOUNT NOW DUE.”

72. The “AMOUNT NOW DUE” stated in Exhibit J is the “Amount Past Due” stated
in Exhibit I.

73. On or about October 16, 2017, Synchrony mailed Plaintiff Norton a credit card
account statement regarding the same Walmart credit card with an account number ending in
3531. A copy of this account statement is attached to this Complaint as Exhibit K.

10
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74. Exhibit K contains the following representations:

New Balance $626.17
Amount Past Due $137.00

| Total Minimum Payment Due $194.00
Overlimit Amount $126.17 |
Pavment Due Date 11/08/2017 |

75. Exhibit K states that, as of October 16, 2017, Plaintiff Norton’s alleged Walmart
credit card account with an account number ending in 3531 had a “New Balance” of $626.17,
with an “Amount Past Due” of $137.00, a “Total Minimum Payment Due” of $194.00,” and a
“Payment Due Date” of November 8, 2017.

76.  On or about October 18, 2017, Allied mailed Plaintiff Norton a debt collection
letter regarding the same Walmart credit card with an account number ending in 3531. A copy
of this letter is attached to this Complaint as Exhibit L.

77. Upon information and belief, Exhibit L is a form letter, of substantially the same

form as Exhibits D & H, with the information specific to Plaintiff Norton inserted by computer.

78. Upon information and belief, Exhibit L was the first letter Defendant sent to
Plaintiff regarding this alleged debt.

79. Exhibit L contains the following representations:

Re: Walmart Credit Card Account
Creditor: Synchrony Bank Account No, #*###siassxx353 1
Total Account Balance: $626.17
Amount Now Due: $194.00

80. Exhibit L states that, as of October 18, 2017, the alleged debt had a “Total
Account Balance” of $626.17 and an “Amount Now Due” of $194.00.
81. Exhibit L states that the “Amount Now Due” is the “Total Minimum Payment
Due” stated in Exhibit K.
11
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82. Furthermore, it is unclear whether Allied, based on representations included in
Exhibit L, sought to collect the “Total Account Balance” or merely the “Amount Now Due.”

83. Plaintiff Norton was misled and confused by Exhibit L.

84.  The unsophisticated consumer would be misled and confused by Exhibit L.

Facts Related to Plaintiff Kanehl

85.  On or about November 5, 2017, Synchrony mailed Plaintiff Kanehl a credit card
account statement regarding a La-Z-Boy store-branded credit card with a “full account number”
ending in 4496. A copy of this account statement is attached to this Complaint as Exhibit M.

86. Upon information and belief, the alleged debt referenced in Exhibit M was
incurred for personal, family, or household purposes, including purchases of household goods
from La-Z-Boy stores.

87.  Exhibit M contains the following representation:

Payment Information

New Balance $529.26
Minimum Payment This Period $56.00
Amcunt Past Due $66.00
Total Minimum Payment Due $122.00
Payment Due Date 11/28/2017

88. Exhibit M states that, as of November 5, 2017, Plaintiff Kanehl’s alleged La-Z-
Boy credit card account had a “New Balance” of $529.26, with an “Amount Past Due” of
$66.00, a “Total Minimum Payment Due” of $122.00,” and a “Payment Due Date” of November
28, 2017.

89. On or about October 2, 2017, Synchrony mailed a debt collection letter to
Plaintiff Kanehl regarding the same La-Z-Boy credit card with an account number ending in

4496. A copy of this letter is attached to this Complaint as Exhibit N.
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90. Exhibit N states that “$66.00 is the AMOUNT NOW DUE.”

91. The “AMOUNT NOW DUE” stated in Exhibit N is the “Amount Past Due”
stated in Exhibit M.

92.  On or about December 5, 2017, Synchrony mailed Plaintiff Kanehl another credit
card account statement regarding the same La-Z-Boy credit card with an account number ending
in 4496. A copy of this account statement is attached to this Complaint as Exhibit O.

93. Exhibit O contains the following representations:

Payment Information

New Balance $580.71
Minimum Payment This Period $58.00
Amount Past Dus $122.00
Total Minimum Payment Due $180.00
Payment Due Date 12/28/2017

94, Exhibit O states that, as of December 5, 2017, Plaintiff Kanehl’s alleged La-Z-
Boy credit card account with an account number ending in 4496 had a “New Balance” of
$580.71, with an “Amount Past Due” of $122.00, a “Total Minimum Payment Due” of $180.00,”
and a “Payment Due Date” of December 28, 2017.

95.  On or about December 7, 2017, Allied mailed Plaintiff Kanehl a debt collection
letter regarding the same La-Z-Boy credit card with an account number ending in 4496. A copy
of this letter is attached to this Complaint as Exhibit P.

96. Upon information and belief, Exhibit P is a form letter, of substantially the same

form as Exhibits D, H & L, with the information specific to Plaintiff Kanehl inserted by

computer.
97. Upon information and belief, Exhibit P was the first letter Defendant sent to

Plaintiff regarding this alleged debt.
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98. Exhibit P contains the following representations:

Re: LA Z BOY FURNITURE GALLERIES
Creditor: Synchrony Bank Account No. ¥¥¥¥¥¥¥x¥¥¥¥4406
Total Account Balance: $580.71
Amount Now Due: $180.00

99. Exhibit P states that, as of October 18, 2017, the alleged debt had a “Total
Account Balance” of $580.71 and an “Amount Now Due” of $180.00.

100. Exhibit P states that the “Amount Now Due” is the “Total Minimum Payment
Due” stated in Exhibit O.

101. Furthermore, it is unclear whether Allied, based on representations included in
Exhibit P, sought to collect the “Total Account Balance” or merely the “Amount Now Due.”

102.  Plaintiff Kanehl was misled and confused by Exhibit P.

103.  The unsophisticated consumer would be misled and confused by Exhibit P.

The FDCPA

104. The FDCPA creates substantive rights for consumers; violations cause injury to
consumers, and such injuries are concrete and particularized. Pogorzelski v. Patenaude & Felix
APC, No. 16-C-1330, 2017 U.S. Dist. LEXIS 89678 *9 (E.D. Wis. June 12, 2017) (“A plaintiff
who receives misinformation from a debt collector has suffered the type of injury the FDCPA
was intended to protect against.”); Spuhler v. State Collection Servs., No. 16-CV-1149, 2017
U.S. Dist. LEXIS 177631 (E.D. Wis. Oct. 26, 2017) (“As in Pogorzelski, the Spuhlers’
allegations that the debt collection letters sent by State Collection contained false representations
of the character, amount, or legal status of a debt in violation of their rights under the FDCPA
sufficiently pleads a concrete injury-in-fact for purposes of standing.”); Long v. Fenton &
McGarvey Law Firm P.S.C., 223 F. Supp. 3d 773, 777 (S.D. Ind. Dec. 9, 2016) (“While courts

have found that violations of other statutes . . . do not create concrete injuries in fact, violations
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of the FDCPA are distinguishable from these other statutes and have been repeatedly found to
establish concrete injuries.”); Bock v. Pressler & Pressler, LLP, No. 11-7593, 2017 U.S. Dist.
LEXIS 81058 *21 (D.N.J. May 25, 2017) (“through [s]ection 1692e of the FDCPA, Congress
established ‘an enforceable right to truthful information concerning’ debt collection practices, a
decision that ‘was undoubtedly influenced by congressional awareness that the intentional
provision of misinformation’ related to such practices, ‘contribute[s] to the number of personal
bankruptcies, to marital instability, to the loss of jobs, and to invasions of individual privacy,”);
Quinn v. Specialized Loan Servicing, LLC, No. 16 C 2021, 2016 U.S. Dist. LEXIS 107299 *8-13
(N.D. lll. Aug. 11, 2016) (rejecting challenge to Plaintiff’s standing based upon alleged FDCPA
statutory violation); Lane v. Bayview Loan Servicing, LLC, No. 15 C 10446, 2016 U.S. Dist.
LEXIS 89258 *9-10 (N.D. Ill. July 11, 2016) (“When a federal statute is violated, and especially
when Congress has created a cause of action for its violation, by definition Congress has created
a legally protected interest that it deems important enough for a lawsuit.”); Church v. Accretive
Health, Inc., No. 15-15708, 2016 U.S. App. LEXIS 12414 *7-11 (11th Cir. July 6, 2016) (same);
see also Mogg v. Jacobs, No. 15-CV-1142-JPG-DGW, 2016 U.S. Dist. LEXIS 33229, 2016 WL
1029396, at *5 (S.D. Ill. Mar. 15, 2016) (“Congress does have the power to enact statutes
creating legal rights, the invasion of which creates standing, even though no injury would exist
without the statute,” (quoting Sterk v. Redbox Automated Retail, LLC, 770 F.3d 618, 623 (7th
Cir. 2014)). For this reason, and to encourage consumers to bring FDCPA actions, Congress
authorized an award of statutory damages for violations. 15 U.S.C. § 1692k(a).

105. Moreover, Congress has explicitly described the FDCPA as regulating “abusive
practices” in debt collection. 15 U.S.C. 88 1692(a) — 1692(e). Any person who receives a debt

collection letter containing a violation of the FDCPA is a victim of abusive practices. See 15
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U.S.C. 88 1692(e) (“It is the purpose of this subchapter to eliminate abusive debt collection
practices by debt collectors, to insure that those debt collectors who refrain from using abusive
debt collection practices are not competitively disadvantaged, and to promote consistent State
action to protect consumers against debt collection abuses”). For this reason, and to encourage
consumers to bring FDCPA actions, Congress authorized an award of statutory damages for
violations. 15 U.S.C. § 1692k(a).

106. 15 U.S.C. 8 1692d generally prohibits “any conduct the natural consequence of
which is to harass, oppress, or abuse any person in connection with the collection of a debt.”

107. 15 U.S.C. § 1692d(5) specifically prohibits “[c]ausing a telephone to ring or
engaging any person in telephone conversation repeatedly or continuously with intent to annoy,
abuse, or harass any person at the called number.”

108. 15 U.S.C. § 1692e generally prohibits “any false, deceptive, or misleading
representation or means in connection with the collection of any debt.”

109. 15 U.S.C. 8 1692e(2)(a) specifically prohibits the “false representation of the
character, amount, or legal status” of an alleged debt.

110. 15 U.S.C. § 1692e(10) specifically prohibits the “use of any false representation
or deceptive means to collect or attempt to collect any debt.”

111. 15 U.S.C. 8 1692f generally prohibits “unfair or unconscionable means to collect
or attempt to collect any debt.”

112. 15 U.S.C. 8 1692f(1) specifically prohibits “the collection of any amount
(including any interest, fee, chare, or expense incidental to the principal obligation) unless such

amount is expressly authorized by the agreement creating the debt or permitted by law.”
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113. 15 U.S.C. §8 1692g states:
a) Notice of debt; contents

Within five days after the initial communication with a consumer in
connection with the collection of any debt, a debt collector shall, unless
the following information is contained in the initial communication or the
consumer has paid the debt, send the consumer a written notice
containing—

(1) the amount of the debt;
114. The Seventh Circuit has held that a debt collector must state the correct amount of
the debt on the date a letter is sent to a consumer. Miller v. McCalla, Raymer, Padrick, Cobb,
Nichols, & Clark, L.L.C., 214 F.3d 872, 875 (7th Cir. 2000):

It is no excuse that it was “impossible” for the defendants to comply when
as in this case the amount of the debt changes daily. What would or might
be impossible for the defendants to do would be to determine what the
amount of the debt might be at some future date if for example the interest
rate in the loan agreement was variable. What they certainly could do was
to state the total amount due--interest and other charges as well as
principal--on the date the dunning letter was sent. We think the statute
required this.

115.  While Miller addressed a debt collector’s obligation to provide the amount of the
debt under 15 U.S.C. § 1692g(a)(1), the Seventh Circuit has held that the standards for claims
under § 1692e and § 1692g are the same. McMillan v. Collection Professionals, Inc., 455 F.3d
754, 759 (7th Cir. 2006).

We cannot accept the district court’s view that claims brought under §
1692e or § 1692f are different from claims brought under § 1692g for
purposes of Rule 12(b)(6) analysis. Whether or not a letter is ‘false,
deceptive, or misleading’ (in violation of § 1692e) or ‘unfair or
unconscionable’ (in violation of § 1692f) are inquiries similar to whether a
letter is confusing in violation of § 1692g. After all, as our cases reflect,
the inquiry under 88 1692e, 16929 and 1692f is basically the same: it
requires a fact-bound determination of how an unsophisticated consumer
would perceive the letter.”)

17
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The WCA

116. The Wisconsin Consumer Act (“WCA”) was enacted to protect consumers against
unfair, deceptive, and unconscionable business practices and to encourage development of fair
and economically sound practices in consumer transactions. Wis. Stat. § 421.102(2).

117. The Wisconsin Supreme Court has favorably cited authority finding that the
WCA “goes further to protect consumer interests than any other such legislation in the country,”
and is “probably the most sweeping consumer credit legislation yet enacted in any state.” Kett v.
Community Credit Plan, Inc., 228 Wis. 2d 1, 18 n.15, 596 N.W.2d 786 (1999) (citations
omitted).

118. To further these goals, the Act’s protections must be “liberally construed and
applied.” Wis. Stat. 8 421.102(1); see also § 425.301.

119. “The basic purpose of the remedies set forth in Chapter 425, Stats., is to induce
compliance with the WCA and thereby promote its underlying objectives.” First Wisconsin
Nat’l Bank v. Nicolaou, 113 Wis. 2d 524, 533, 335 N.W.2d 390 (1983). Thus, private actions
under the WCA are designed to both benefit consumers whose rights have been violated and also
competitors of the violators, whose competitive advantage should not be diminished because of
their compliance with the law.

120. To carry out this intent, the WCA provides Wisconsin consumers with an array of
protections and legal remedies. The Act contains significant and sweeping restrictions on the
activities of those attempting to collect debts. See Wis. Stats. § 427.104.

121. The Act limits the amounts and types of additional fees that may be charged to
consumers in conjunction with transactions. Wis. Stats. 8 422.202(1). The Act also provides

injured consumers with causes of action for class-wide statutory and actual damages and
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injunctive remedies against defendants on behalf of all customers who suffer similar injuries. See
Wis. Stats. 8§ 426.110(1); § 426.110(4)(e). Finally, “a customer may not waive or agree to
forego rights or benefits under [the Act].” Wis. Stat. § 421.106(1).

122.  Consumers’” WCA claims under Wis. Stat. 8 427.104(1) are analyzed using the
same methods as claims under the FDCPA. Indeed, the WCA itself requires that the court
analyze the WCA “in accordance with the policies underlying a federal consumer credit
protection act,” including the FDCPA. Wis. Stat. § 421.102(1).

123.  Further, the Wisconsin Supreme Court has held that WCA claims relating to debt
collection are to be analyzed under the “unsophisticated consumer” standard. Brunton v. Nuvell
Credit Corp., 785 N.W.2d 302, 314-15. In Brunton, the Wisconsin Supreme Court explicitly
adopted and followed the “unsophisticated consumer” standard, citing and discussing Gammon
v. GC Servs. Ltd. P ’ship, 27 F.3d 1254, 1257 (7th Cir. 1994). Id.

124. Wis. Stat. § 427.104(1)(g) states that a debt collector may not: “Communicate
with the customer . . . in such a manner as can reasonably be expected to threaten or harass the
customer.”

125.  Wis. Stat. 8 427.104(1)(h) states that a debt collector may not: “Engage in other
conduct which can reasonably be expected to threaten or harass the customer . . ..”

126. Wis. Stat. 8§ 427.104(1)(j) states that a debt collector may not: “Claim, or attempt
or threaten to enforce a right with knowledge or reason to know that the right does not exist.”

127. Wis. Stat. 8§ 427.104(1)(L) states that a debt collector may not: “Threaten action
against the customer unless like action is taken in regular course or is intended with respect to

the particular debt.”
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COUNT I - FDCPA

128. Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.
129. Defendant misrepresented the “Amount Now Due” on Plaintiffs’ Synchrony

accounts. Compare Exhibits B, F, J, & N with Exhibits D, H, L, & P.

130. Defendant violated 15 U.S.C. 8 1692e, 1692e(2)(A), 1692e(10), 1692f, 1692f(1),
and 1692g(a)(1).

COUNT Il —WCA

131. Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.
132. Defendant misrepresented the “Amount Now Due” on Plaintiffs’ Synchrony

accounts. Compare Exhibits B, F, J, & N with Exhibits D, H, L, & P.

133. Defendant violated Wis. Stat. 8§ 427.104(1)(g), 427.104(1)(h), 427.104(1)(j), and
427.104(1)(L).

COUNT |11 - FDCPA

134. Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

135. Exhibits D, H, L, & P do not clearly state the amount Allied was seeking to

collect from Plaintiffs; it is unclear whether Allied was seeking the “Total Account Balance” or
merely the “Amount Now Due.”
136. Defendant violated 15 U.S.C. § 1692e, 1692e(10), 1692f, 1692f(1), and

16929(a)(1).

20

Case 2:18-cv-01567-WED Filed 10/04/18 Page 20 of 22 Document 1



COUNT IV - WCA

137.  Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

138. Exhibits D, H, L, & P do not clearly state the amount Allied was seeking to

collect from Plaintiffs; it is unclear whether Allied was seeking the “Total Account Balance” or
merely the “Amount Now Due.”
139. Defendant violated Wis. Stat. 8§ 427.104(1)(g), 427.104(1)(h), 427.104(1)(j), and

427.104(1)(L).

CLASS ALLEGATIONS

140. Plaintiffs bring this action on behalf of a class, consisting of (a) all natural persons
in the State of Wisconsin, (b) who were sent an initial collection letter in the form represented by

Exhibits D, H, L, & P to the complaint in this action, (c) seeking to collect a credit card account

debt owed to Synchrony Bank, (d) which debt was incurred for personal, family or household
purposes (e) between October 4, 2017 and October 4, 2018, inclusive, (f) that was not returned
by the postal service.

141. The Class is so numerous that joinder is impracticable. Upon information and
belief, there are more than 50 members of the Class.

142.  There are questions of law and fact common to the members of the Class, which
common questions predominate over any questions that affect only individual class members.
The predominant common question is whether Defendant violated the FDCPA and the WCA.

143.  Plaintiffs’ claims are typical of the claims of the class members. All are based on

the same factual and legal theories.
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144. Plaintiffs will fairly and adequately represent the interests of the class members.
Plaintiff has retained counsel experienced in consumer credit and debt collection abuse cases.

145. A class action is superior to other alternative methods of adjudicating this dispute.
Individual cases are not economically feasible.

JURY DEMAND

146.  Plaintiffs hereby demand a trial by jury.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs request that the Court enter judgment in favor of Plaintiffs and
the Classes and against Defendant for:

@) actual damages;

(b) statutory damages;

(© attorneys’ fees, litigation expenses and costs of suit; and

(d)  such other or further relief as the Court deems proper.

Dated: October 4, 2018
ADEMI & O’REILLY, LLP

By: /s/ Mark A. Eldridge
John D. Blythin (SBN 1046105)
Mark A. Eldridge (SBN 1089944)
Jesse Fruchter (SBN 1097673)
Ben J. Slatky (SBN 1106892)
3620 East Layton Avenue
Cudahy, W153110
(414) 482-8000
(414) 482-8001 (fax)
jblythin@ademilaw.com
meldridge@ademilaw.com
jfruchter@ademilaw.com
bslatky@ademilaw.com
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~o  BLAIN'S FARM & FLEET/SYNCB JULIE VOEKS
L& Account Number : I 1529
h Statement Closing Date: 11/10/2017
SR
Summary of A€count Activity Payment Information
Previous Balance $5,160.48 | | New Balance $5,323.09
+ New Purchases $0.00 | | Minimum Payment This Period $216.00
- Payments $0.00 | | Amount Past Due $380.00
+/- Credits, Fees & Adjustments (net) $38.00 | | Total Minimum Payment Due §596.00
+/- _Interest Charge (net) $124 61 | | Payment Due Date 12/04/2017
New Bilanse $8:323.09 | | o\YMENT DUE BY 5 P.M. EASTERN ON THE DUE DATE.
Credit Limit $6.200.00 We may convert your payment into an electronic debit. See
Available Credit $876.00 || reverse side.
Days in Billing Period 29

Late Payment Warning: |f we do not recelve your Total
Minimum Payment Due by the Payment Due Date listed above
you may have to pay a late fee up to $38.00.

Minimum Payment Warning: Making only the Total Minimum

Best times to call are Wednesday - Friday Payment Due will increase the amount of interest you pay and
the time it takes to repay your balance. For example:

Pay online for free at: mysynchrony.com
For Synchrony Bank customer service or to report your
card lost or stolen, call 1-800-250-5411.

" Ifyoumakeno | Youwill pay off |And you will end up

additional charges the bal, h paying an estimated
using this card and = on this statement | total of ...
each month you | in about ... ‘
S | P S s T R Wl S b e e D WSS T U IS
Only the minimum 20 years | $15,839.00
payment

If you would like information about credit counseling services,
call 1-877-302-8797

Transaction Summary

Tran Date Post Date | Reference Number Description Amount
FEES

11/04/2017  11/04/2017 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD §38.00

ontinued on next page

* NOTICE: See reverse side and additional pages (if any) for important information concerning your account.

5302 0035 DIH 1 7 9 171110 DPAGE 1 of 7 9072 1900 XJ30 01CS5302 156093

Pay online at mysynchrony.com or enclose this coupon with your check. Plaase use biue or black ink,

P/ Total Minimum Past Oue Payment New Account Number
J Pay Due ’ | Due Date Balance
$596.00 $380.00 12/04/2017 $5,323.09 I 52
FARM & FLEET'

ramenens: & [0 L

New address or e-mail?  Payment due includes $ 380.00 past due. Please pay the past due amount PROMPTLY.
Check the box at left and
print changes on back

JULIE VOEKS G:j‘l"“" L T T LT PP LR T LR LR R T

517 E RAWSON AVE

OAK CREEK WI 53154-1509 Make Payment to: SYNCHRONY BANK

PO BOX 960081
ORLANDO, FL 32896-0081
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Customer Service: For account information, call the number en the front of this slatement. For Hearing or Speech disabilities, use & TRS.
Unless your name is lisled on this siatement, your access to information on the account may be limited. You may also mail queslions (but not
payments) ko P.0. Box 965033, Orlando, FL 32896-5033. Flease include your account number on any correspondence yousend to us

Pay Send pay to the address lisled on the remiltance coupen portion of this statement or pay online at m hr m
Overnight Payments: Peyments cannot be made in person, mail payments to Synchrony Bank, 140 Wekiva Springs Road, Longwood, FL %779
Notice: See below for your Billing Rights and olher importan! information. Telephoning about billing errors will nol preserve your rights under
federal law To preserve your rights, please write 1o our Billing Inquines Address, PO Hox 965035, Orlando. FL 32898-5035

Purchases, refurns and payments made just prior lo billing dale may noi appear until next month's statemenl When you provide & check as
paymenl, you autherize us eifher to use information from your check to make a one-fime elecironic fund fransfer from your account o to process the
payment as a check ransaction When we use informalion from your check to make an electronic fund transfer. funds may be withdrawn from your

account as soon as the same day we receive your payment and you will nol receive your check back from your financial instilution. You may choose

pon), in your own

not to have your payment ly by

Pey

g your
enclosed remittance envelope, addressed to: PO Box 530860, Atlanta, GA 30353-0960 and not the payment address.

(with the remittance pe - not the

What To Do If You Think You Find A Mistake On Your Statement:
If you think there is an efror on your stalement, write to us at:
Synchrony Bank, PO. Box 965035, Orlando, FL 32896-5035.
In your letter give us the following information.
+ Account information: Your name and account number
» Dollar amount: The dollar amount of the suspecied error
+ Description of problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe it 1s
amistake.

previded or (f) includes staples, paper clips, tape, a folded check or
conespondence of any fype Conditional Payments: All written
communicalions concerning disputed amounts, including any check or
other paymentinstrument Ihat. (1) indicates that the payment consfitules
“‘payment in full” or is tendered as full satisfaction of a disputed amount,
of (i) & fendered with ofher conditions or limitations ("Disputed
Payments™), must be mailed or delivered fo us at PO, Box 965035,
Orlando, FL 32896-5035

Credits To Your Account: An amount shown in parenthesss is a credil
or credi! balance unless otherwise indicated. Credits will be applied to

diatah

yourp y upon receiol, but will not safisfy any

You must contact us within 80 days afler the error appeared on
your stalement,

You must notify us of any potential errors in writing. You may call us,
but if you do we are not required 1o investigate any potential errors and
you may have lo pay the amount in question

While we investigale whether or not there has been an error, the
following are true:

+ We cannot try to collect the amount in question or report you as

delinquent on that amount

+ The charge in question may remain on your statement and we may

continue to charge you interest on that amount. Bul, if we delermine
thal we made a mistake, you will nol have to pay the amount in
question or any interest or other fees related to that amount

+ While you do nol have to pay the amount in question, you are

ponsible for ther der of your bak

+ We can apply any unpaid amoun! against your credit limit
Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissalisfied with the goods or services thal you have
purchased with your credit card, and you have tried in good faith to
correct the probiem with the merchant. you may have the right not lo
pay the remaining amount due on the purchase

To use thus night, all of the following must be true

1. The purchase must have been made in your home stale or within
100 miles of your current mailing address, and the purchase price mus!
have been more than $50. (Note: Neither of these are necessary if
your purchase was based cn an adverlisement we mailed to you, or if
we own the company that sold you the goods or services )

2. You must have used your credit card for the purchase. Purchases
made wilh cash advances from an ATM or with a check thal accesses
your credit card account do not qualify

3. You must not yet have fully paid for the purchase.

ifall of Ine criteria above are met anc you are still dissatisfied with the
purchase contact us in writing at

Synchrony Bank

PO Box 285035, Orlando, FL 32896-5035

While we investigale, the same rules apply fo the disputed amount as
discussed above. After we finish our investigation, we will tell you our
decision. Al thal poinl, if we think you owe an amount and you da not
pay we may report you as delinquent
Information About Payments: You may at any time pay, in whole
or in part, the total unpaid balance without any additional charge
for prepayment. Payments received afler 5:00 PM (ET) onany day will
be credited as of the next day Credit le your accounl may be delayed
up to five days if paymenl (a) is not al the payment adi i
(b) is not made in U.S. dollars drawn on & U.S. financial instilution
located in the U.S,, (c) is not accompanied by the remittance coupon
attached fo your stalement, (d) contains more than one payment or

remittance coupon, (e) is nol received in the remittance envelope

required payment that may be due.

Credit Reports and Account Information: |f you believe that
we may have reported inaccurate information about you to a
consumer-reporting agency, please contact us at PO. Box 965036,
Orlando, FL 32896-5036 In doing so, please identify the inaccurate
information and tell us why you believe it is ingorrect, Ifyou have a copy
of the credit report that inciudes the inacGurate informalion. please
mclude a copy of that report. We may report information about your
account lo credit buresus. Late payments, missed payments, or olher
defaults on your I may be reflected in your credit report.

How We Calculate Interest: We figure the interest charge on your
accaunt by applying the periodic rate to the “daily balance” of your account
for each day in the billing cycle. We then add the interest to the daily
balance To get the “daily balance” we take the beginning balance of your
account each day (which includes unpaid interest), add any new charges,
and applicable fees, and subtract any payments or credits. This gives us
the daily balance. Any daily balance of less than zero will be treated as
zero A separate daily batance will be calculated for each balance type on
your account. The balance(s) shown in the Interest Charges section of this
slatement is the sum of the daily balances for each day in the billing cycle
dvided by the number of days in the billing cycle.

Bankruptcy Notice: If you file bankruptcy you must send us notice,
Including account number and all information related to the proceeding
to Ihe following address: Synchrony Bank, Attn, Bankruplcy Dept,
PC. Box 866061, Orlando, FL 32896-5061

Your account is owned and serviced by Synchrony Bank.

Use of Information About You and Your Account: Our Privacy
Policy describes our collection and disclosure of information about you
and your Account. If you would like another copy of the Privacy Policy,
please call us at the customer service telephone number indicaled on
the front of this statement

[19352A] 01CS5302 -1- 111815

This is an attempl to collect a debt and any information cbtained will be used for that purpose

"By providing a lelephone number on your account. you consent to Synchrony Bank and any other owner or servicer of your account conlacting
you about your account, including using any contact information or cell phone numbers you provide. and you consent fo the use of any aulomatic
telephone dialing system andior an artifical or rerecorded voice when contacling you, even if you are charged for the call under your phone plan

For changes of address, phone number and/or email, please check the box and print the changes below

]

Street
Address
City, State
2P
Phone #
Email

Home Phone # Business Phone # “Cell # or other phone # Email Address

‘we can use lo contact you

Remember, you can update the above informalion as well as your email address online at www mysynchrony com
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Transaction Summary (Continued)

Tran Date [ Post Date | Reference Number Description l Amount
INTEREST CHARGED

11/10/2017  11/10/2017 INTEREST CHARGE ON PURCHASES $124 861
TOTAL INTEREST FOR THIS PERIOD §124.61

2017 Totals Year-to-Date

Total Fees Charged in 2017 $65.00
Total Interest Charged in 2017 $1,248.78|
Total Interest Paid in 2017 $525.72

Interest Charge Calculation

Expiration Date Annual Balance Subject to| Interest Charge
Type of Balance Percentage Interast Rate
Rate (APR)
Purchases NA 29.99% $5,228.91 $124 81

New Promotional Financing Plans

This notice is to let you know about some promotional financing plans that may be available for you when you use your card for
future purchases. This is only a summary of key terms. At times, we may offer you other promotional financing plans for
certain purchases. Details of available promotions will be provided to you at the time of your transactions. Not all plans or all
plan periods will be available at every retailer. For purposes of this notification, your Purchase Annual Percentage Rate
("APR") is 29.99% . See the Interest Charge Calculation section of this billing statement to determine if this APR is variable. [f
a (v) is shown next to your APR, this APR will vary with the market based on the prime rate Subject to credit approval
Regular account terms apply to non-promotional purchases and, after promotion ends, to promotional purchase

No Interest if Paid Within Promotional Period

(These can be advertised as Deferred Interest promotions)

Under this promotion, no Interest Charges will be assessed if the promotional purchase balance (including any promotional fes)
is paid in full within the promotional period - If the promotional purchase balance is not paid in full by the end of the promotional
period, interest will be imposed from the date of purchase at the Purchase APR stated above. Minimum menthly payments are
required.» This promotion may be offered for periods of 8, 12, 18, or 24 months.-

Please keep this for your records. If you have any questions. please call us at the Customer Service number shown on your
statement.

Cardholder News & Information

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account

YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Special M ges

A payment must be made each cycle to avoid late charges to your account

Case 2:18-cv-01567-WED Filed 10/04/18 Page 4 of 5 Document 1-1
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SYNCHRONY BANK
PO BOX 965033
ORLANDO, FL 32896-5033

November 13, 2017

JULIE VOEKS
517 E RAWSON AVE ADODO5487
OAK CREEK WI 53154-1509 6111

||IlnlI|||||||||||:ﬂ|||||||||||||l|||||||||||ll|||||l|l|||l||||||

NOTICE OF RIGHT TO CURE DEFAULT

RE: BLAIN'S FARM & FLEET/SYNCB
Account Number Ending In: 1529

Dear Julie Voeks,

November 28, 2017 is the LAST DAY FOR PAYMENT.
$380.00 is the AMOUNT NOW DUE.

You are late in making your payment(s). If you pay the AMOUNT NOW DUE (above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

SYNCHRONY BANK
PO BOX 960061
ORLANDO, FL 32896-0061

Sincerely,

SYNCHRONY BANK
1-877-654-6310

This is an attempt to collect a debt and any information cbtained will be used for that purpose.
Account is owned by SYNCHRONY BANK

Case 2:18-cv-01567-WED Filed 10/04/18 Page 2 of 3 Document 1-2
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BLAIN'S FARM & FLEET/SYNCB JULIE VOEKS
Account Number : [ I NN 1525
h Statement Closing Date: 12/12/2017

syncﬂllrl-ﬂoﬂgy v
Summary of Account Activity Payment Information
Pravious Balance $5,323.09 | | New Balance $5,503.13
+ New Purchases $0.00 | | Minimum Payment This Period $238.00

Payments $0.00 | | Amount Past Due $586.00
+/- Credits, Fees & Adjustments (net) $38.00 | | Total Minimum Payment Due $832.00
+/-_Interest Charge (nat) $142.04 | | Payment Due Date 01/04/2018
R e $8.80313 || o AYMENT DUE BY 5 P.M. EASTERN ON THE DUE DATE.
Cradit Limit $8.200.00 We may convert your payment into an electronic debit. Ses
Available Credit $696.00 | | reverse side
Days in Billing Period 32

Late Payment Warning: If we do not receive your Total
Minimum Payment Due by the Payment Due Dats listed above,
you may have to pay a late fee up to $38.00

Minimum Payment Warning: Making only the Total Minimum

Best times to call are Wednesday - Friday Payment Due will increase the amount of interest you pay and
the time it takes to repay your balance. For example:

Pay online for free at: mysynchrony.com
For Synchrony Bank customer service or lo report your
card lost or stolen, call 1-800-250-5411.

~ Ifyoumakeno | Youwill pay off |And you will end up
additional charges the balance shown paying an estimated

using this card and on this statement total of ...
each month you in about ...
__pay... RS Ly VK T
Only the minimum 19 years $15,865.00
payment

If you would like information about credit counseling services,
call 1-877-302-8797

Transaction Summary

Tran Date Post Date | Referance Numbar Description Amount
FEES
12/04/2017 12/04/2017 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $38.00
INTEREST CHARGED
12/12/2017 1212/2017 INTEREST CHARGE ON PURCHASES $142.04
TOTAL INTEREST FOR THIS PERIOD $142.04
2017 Totals Year-to-Date
Total Fees Charged in 2017 $103.00
Total Interest Charged in 2017 $1,390.82
Total Interast Paid in 2017 $525.72

Interest Charge Calculation

Expiration Date Annual Balance Subjectto| Interest Charge
Typs of Balance Percentage Interest Rate
Rate (APR)
Purchases NA 29.99% $5,401.57 $142.04

* NOTICE: See reverse side and additional pages (if any) for important information concerning your account

5302 0023 DIH 1 7 9 171212 DPAGE 1 of 3 9072 1900 XJ30 0ICS5302 200333

Pay online at mysynchrony.com or enclosa this coupan with your check. Please use blue or black ink.

PR/ Total Minimum Past Due Payment New Account Number
j Payment Due Amount Due Date Balance

ss50s13 | NN s> |

$832.00 $506.00 | 01/0412018
FARM & FLEET

S—nnnnninE

New address or e-mail?  Payment due includes $ 596.00 past due. Please pay the past due amount PROMPTLY.
Check the box at left and
print changes on back

JULIE VOEKS sf‘::”” (L L TR R T P L TR U P T R U

517 E RAWSON AVE
OAK CREEK WI 53154-1509

Make Payment to: SYNCHRONY BANK
PO BOX 960061
ORLANDO, FL 32896-00861
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Customer Service: For account infarmation, call the number on the front of this statement, For Hearing or Speech disabilities, use a TRS,
Unless your name 15 listed on this statement, your access to information on the account may be imited You may also mail questions (but not
payments) to P.O. Box 985033, Orlando, FL 32896-5033. Please include your account number an any correspondence you send o us
Payments: Send payments to the address lisled on the remittance cou m_mngm%&m
Overnight Payments: Payments cannot be made in person, mall payments o Synchrony Bank, 140 Wekiva Springs Road, Longwood, FL 32779
Notice: See below for ycur Billing Righis and other important information Telephoning about billing errors will not preserve your rights under
federal law. To preserve your righls. please wrile fo our Billing Inquiries Address, PO Box 985035, Orlando, FL 328965035

pon portion of this statement or pay online at m

Purch , returns and pay

made just prier fo billing dale may nol appear unfil nexi month's stalement. When you provide a check as

payment, you authorize us either to use informalion from your check to make a one-fime elecironic fund fransfer from your acoount of fo process the
payment as a check lransaction. When we use information from your check to make an electranic fund transfer, funds may be withdrawn from your
account as soon as the same deywe receive your payment and you will not recaive your check back from your financial inshilution. You may choose

not to have your pay
losed remittance

y by sending your payment (with the remittance coupon), in your own envelope - not the
lope, addressed to: PO Box 530960, Atlanta, GA 30353-0960 and not the payment address.

What To Do If You Think You Find A Mistake On Your Statement:
Ifyou think there 1s an errer on your stalement, write to us at
Synchrony Bank, PO Box 965035, Orlando, FL 32696-5035

Inyour letter give us the fcllowing information:

* Account information: Your name and accoun! number

* Dollar amount: The dollar amount of the suspected error

* Description of probfem’ if you think there is an error on your bill,
describe what you believe is wrong and why you believe it is
amistake

You must contact us witin 50 days after the error appeared on
your stalement

You must nolify us of any potential errors in writing. You may call us,
but if you do we are not required to gale any p | errors and
you may have fo pay the amount in question,

While we investigate whether or no! there has been an error, the
following are true:

*We cannot try to collect the amount in question or report you as
delinquent on that amount,

* The charge in question may remain on your statement and we may
continue to charge you interest on that amount. But, iFwe determine
thel we made a mistake, you will not have to pay the amount in
question or any interest or other fees related Io that amount.

+While you do not have to pay the amount in question, you are
responsible for the remainder of your balance

+ We can apply any unpaid amount against your credit limit
Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are disselisfied with the goods or services thal you have
purchased with your credt card, and you have tried in good faith to
correct the probiem with fie merchant. you may have the right not fo
pay the remaining amount due on the purchase

Touse this right, all of the following must be true
1. The purchase must have been made in your home state or within

100 miles of your current mailing address, and the purchase price must
have been more than $50 (Note: Neither of these are necessary if
your purchase was based on an advertisement we mailed to you, or if
we own the company that sold you the goods or services)

2. You must have used your credil card for the purchase, Purchases
made with cash advances from an ATM or with a check thal accesses
your credit card account o not qualfy

3. You must not yet have fully paid for the purchase.

It alt of the criteria abave are met and you are still dissatisfied with the
purchase, contact us in wnling al

Synchrony Bank

FO. Box 965035, Orfando, FL 32896-5035

While we investigate, the same rules aply o the disputed amount as
discussec above. After we finish our investigation, we will tell you our
decision. Al that point, if we think you owe an amount and you do not
pay we may report you as delinquent.

Information About Payments: You may at any time pay, in whole
or in part, the total unpaid balance without any additional charge
for prepayment. Payments received afier 5:00 PM (ET) on any day will
be credited as of the next day. Credil to your accoun! may be delayed
up lo five days if payment (2) is not received al the payment address,
(b} is not made in U.S. dollars drawn on a U.S financial institution
located in the U.S., (c) is not accompanied by the remittance coupon
allached fo your statemen, (d) contains more than one payment or
remittance coupon, (e) is nol received in the remittance envelope

provided or {f) includes staples, paper clips, tape, a folded check or
corespondence of any type Conditional Payments Al writlen
communications conceming disputed amounts, including any check or
ofher payment instrumenl that (i) indicates Ihat the paymeni consfitutes
“payment in full” or s tendered as full satisfaction of a disputed amount,
or (i) is tendered with other condiions or fimitations {*Dispuled
Payments”), must be mailed or delivered to us at PO Box 965035,
Orlando, FL 32896-5035.

Credits To Your Account: An amount shown in parenihess is a credit
or credit balance unless otherwise indicated. Credits will be applied to
your previous balance immediately upon receipt, but will not safisfy any
required payment that may be due.

Credit Reports and Account information: If you believe that
we may have reporled maccurale information about you fo a
consumer-reporting agency, please contact us at PO. Box 965038,
Orlando, FL 32896-5036 In doing so, please identify Ihe inaccurate
nformalion and tell us why you believe itis incorrect. If you have a copy
of the credit report that ncludes the iraccurate information, please
include a copy of that report. We may report information about your
account fo credit bureaus, Late payments, missed payments, or olher
defaults on your account may be refiected in your credit report

How We Calculate Interest: We figure the interest charge on your
account by applying the periodic rale fo the “daily balance” of your account
Br each day in the billing cycle We then add the interest to the daily
balance To get the *daily balance” we take fhe beginning balance of your
account each day (which includes unpaid interest), add any new charges,
and applicable fees, and sublract any payments or credifs. This gives us
e daily balance. Any daily balance of less than zero will be freated as
2e10. A separale daily balance will be caloulated for each balance type on
your account. The balance(s) shown in the Inferest Charges section of this
statement is the sum of the daily balances for each day in the billng cycle
drded by the number of days in the tilling cycle.

Bankruptcy Notice: If you file bankruptcy you must send us notice,
icluding account number and all information related to the proceeding
1o the following address: Synchrony Bank, Attn: Bankruplcy Dept,
PO. Box 966061, Orlando, FL 32896-5061

Your account is owned and serviced by Synchrony Bank.

Use of Information About You and Your Account: Our Prvacy
Policy describes our collection and disclosure of information about you
and your Accoun!. If you would like another copy of the Privacy Policy,
please call us at the cuslomer service telephone number indicated on
the front of this statemeni

[19352A] 01CS5302 -1- 111615

This is an atlempt to collect a debt and any information cbtained will be used for that purpase.

“By providing a lelephone numbsr on your account, you consent to Synchiony Bank and any olher owner or servicer of your account contacting

you provide, and you consent 1o the use of any aulomalic

you aboul your account, including using any contact inf

1 or cell phone numt

teiephone dialing system andfor an artificial or rerecorded voice when contacling you, even if you are charged for the cail under your phane plan

For changes of address, phone number and/or email please check the box and print the changes below

Street

Address
City, Stafe

[

2P
Phone #

Email Home Phone #

Business Phone #

“Cell # or other phone # Email Address

we can use fo contact you

Remember, you can update the above informalion as well as your email address online at www mysynchrony com



New Promotional Financing Plans

This notice is to let you know about some promotional financing plans that may be available for you when you use your card for
future purchases. This is only a summary of key terms. At times, we may offer you other promotional financing plans for
certain purchases. Detalls of available promotions will be provided to you at the time of your transactions. Not all plans or all
plan periods will be available at every retailer. For purposes of this notification, your Purchase Annual Percentage Rate
("APR") is 29.99% . Ses the Interest Charge Calculation section of this billing statement to determine if this APR is variable. |f
a(v) is shown next to your APR, this APR will vary with the market based on the prime rate. Subject to credit approval.
Regular account tarms apply to non-promotional purchases and, after promotion ends, to promotional purchase.

No Interest if Paid Within Promotional Period

(These can be advertised as Defarred Interest promotions)

Under this promotion, no Interest Charges will be assessed if the promotional purchase balance (including any promotional fee)
is paid in full within the promotional period.« If the promotional purchase balance is not paid in full by the end of the promotional
period, interest will be imposed from the date of purchase at the Purchase APR stated above - Minimum monthly payments are
required » This promotion may be offered for periods of 6, 12, 18, or 24 months.-

Please keep this for your records. If you have any questions, please call us at the Customer Service number shown on your
statement

- Cardholder News & Information

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account

YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Special Messages
A payment must be made each cycle to avoid late charges to your account.

Case 2:18-cv-01567-WED Filed 10/04/18 Page 4 of 5 Document 1-3
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YAlliedInterstate

866-875-6562

December 14,2017

Julie Voeks
517 E Rawson Ave
Oak Creek, WI 53154-1509

Re: BLAIN S FARM FLEET
Creditor: Synchrony Bank Account No. ¥¥*¥¥¥¥x*3x%1579
Total Account Balance: $5,503.13
Amount Now Due: $832.00
Reference No.: I 961

Julie Voeks:

We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

As of the date of this letter, the Total Account Balance is $5,503.13 and the Amount Now Due is $832.00. Because the
crediior continues o assess interest and late fees on the debi, the amount due oii the day you pay may ve gicater.
Hence, if you pay the Total Account Balance shown above, an adjustment may be necessary after we receive your
payment, in which event we will inform you of any remaining balance. To make a payment, please telephone us at 866-
875-6562 or mail your payment using the coupon on the reverse side of this letter. You may also pay your balance
online. Please visit www.mysynchrony.com, a safe and secure website. By sending us a check or giving us your
checking account information for payment, you authorize us to collect funds electronically, in which case your check
may not be returned to you. We may also arrange for a direct debit from your checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that
you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a
copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC

seE REVERGESIOT foi QTAGA WpBR FARY MY OHE rfsge 2 of 3 Document a8 ¢ 5



7525 West Campus Road, New Albany, OH
(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:
advocacygroup@allied-interstate.com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdfi.org.

Correspond with Allied (other than payments) at:Allied Interstate L1L.C, PO Box 361445, Columbus, OH 43236

RETURN MAIL ONLY (Detach and return with payment)
P.0.Box 1954
Southgate, MI 48195-0954 I | 2

O 0O O AT

0000488/0000001 Synchrony Bank
01| SRR LT T T R LR T R BLAIN 5 FARM FLEET
PO Box 960061
Julie Voeks Orlando, FL 32896-0061
517 E Rawson Ave
Oak Creek’ WI 53154_1509 |II III 1 III |I I‘I |I 'IIII |II II [ A “ 1 II |Illl I|| II I|I I
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JOSEPH N FOTE Visit us at www. citgorewardscard.com

= CITGO Rewards® Card Account Number [I259 Customer Service: 1-855-598-4879
» Full Account Number | NNN: 253
’
' Summary of Account Activity. T [Payme ation :
Previous Balance $336,98| |New Balance $383.05
+ Fees Charged $38.00| | Amount Past Due $65.00
+ Interest Charges $8.07| | Total Minimum Payment Due $115.00
New Balance $383.05| |Qverlimit Amount $33.05
Payment Due Date 10/22/2017
Credit Limit $350.00
Available Credit OVERLIMIT| |Late Payment Warning: If we do not receive your Total
Cash Limit $70.00| |Minimum Payment Due by the Payment Due Date listed above,
Available Cash OVERLIMIT| |You may have to pay a late fee up to $38.00.
Statement Closing Date 09/29/2017| |Minimum Payment Warning: |f you make only the minimum
Days in Billing Cycle 30| |payment each period, you will pay more in interest and it will

taks you longer to pay off your balance. For example.

Your 16-digit account number should be used to sign-up for
Online Bill Pay. This number is listed as your “Full Account
Number™ above the Account Activity box.

s ikt
Only the minimum 10 months
payment

If you would like information about credit counseling
services, call 1-877-302-8775

Gallons Purchased During Period A For more information on CITGO Rewards
Rewards Earned During Period $0.00 or to check your CITGO Rewards balance, please visit
Gallons Purchased Year To Date 89.16 www citgorewardscard.com or call 1-855-598-4879.

4 Rewards Earned Year To Date $6.23

PAYMENT DUE BY § P.M. (ET) ON THE DUE DATE.
NOTICE: We may convart your payment into an electronic debit. See reverse for details, Billing Rights and other important

information

6128 0015 THH 1 7 27 170929 XPAGE 1 of 3 9412 1000 €101 01DG6128 60976
l Detach and mail this portion with your check. Do not include any correspondence with your check.

Account Number: IR 259

$115.00 6500 | 1012212017 $383.06

Payment Enclosed:
Use your 16-digit account number -

when signing up for Online Bill
Pay. New address or email? Print changes on back.

__$33.05

JOSEPH N FOTE 60976 ||||||u|||||"||||||||||mll|||""|||||l||||||n||“||||"||"
3402 E VAN NORMAN AVE C310
CUDAHY WI 53110-1014 Make Payment to: CITGO/SYNCB

P.O. BOX 530938
ATLANTA, GA 30353-0938

T U LU ETUTI LD W I e e
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Customer Service: For accounlt information, call the number on the front of this statement. For Hearing or Speech disabilities, use a TRS. Unless

your name is listed on this statement, your access toinformation on the account may be limiled You may also mail questions (but not payments) to
Box 965004, Orlando, FL 32896-5004, Please include your accounl number on any correspondence you send fo us

Paymenu. Send payments to the address listed on the remit portion of this statement or pay

Notice: Seebelow for your Billing Rights and other important information. Telephoning about billing errars will not preserve your rights under federal

law To preserve your rights, please wrile lo our Billing Inquinies Address, PO Box 965003 Orlando, FL 32895-5003.

aonline

Purch: , returns, and pay

s made just prior to billing date may not appear until next month's statement. When you prowide a check as

payment, you authorize us either to use information from your check lo make a one-fime electronic fund transfer from your account or to process

t as a check

L

on. When we use informalion from your check to make an electronic fund transfer, funds may be withdrawn from

your account as soon as the same day we rscswe your payment, and you will nol receive your check back from your financial institution. You m:y

choose not to hlve yourp
the ench Pe,

y by sending your payment (with the paym
dd d to: P.0. Box 960097, Orlandlo, FL 32896-0097 and not the Payment Address.

ent stub), in your own envelope - not

What To Do If You Think You Find A Mistake On Your St

If you think there is an errar on your stalement, write fo us at the
Billing Inquiries Address of
Synchrony Bank
PO. Box 965003, Orlando. FL 32886-50C3

In your letter, gve us the following information:

= Account information’ Your name and account number

* Doftar amount: The dollar amount of the suspected error.

» Description of Prablem If you think there is an eror an your bill,
describe what you believe 1s wrong and why you believe it 15 a mistake

You must contact us within 80 days after the eror appeared on
your statement

You must nofify us of any potential errers in writing You may call us,
but if you do we are not required to investigate any polential errors and
you may have to pay fhe amount in question

While we investigate whether or nof there has been an error, the
following are true

+ We cannot ry fo collect the amount in questian, or report you as
delinguent on that amount

+ The charge in guestion may remain on your stalemenl, and we may
continue to charge you inferest on that amount. But, if we defermine that
we made a mistake, you will nol have lo pay the amount in question or
any interest or other fees related fo thal amount

+ While you do nol have io pay the amount in question, you are
responsible for the remainder of your balance

= We can apply any unpaid amoun! against your credit imit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services thal you have
purchased with your credit card, and you have fried in good faith fo
carrect the problem with the merchant, you may have the righl not to pay
the remaining amount due on the purchase

To use this right, all of the foliowing must be frue

1 The purchase must have been made in your home stale or within
100 miles of your current mailing address, and the purchase price mus!
have been more than $50. (Note: Neither of Ihese are necassary if your
purchase was based on an advertisement we maifed to you, or if we own
the company that soid you the goods or services.)

2 You must have used your credil card for the purchase, Purchases
made with cash advances from an ATM or wilh a check that accesses
your credit card account do not qualify

3 You must not yet have fully paid for the purchase

Ifall of the criteria above are mel and you are still dissalisfied with the
purchase, contact us in writing alt

Synchrony Bank

PO, Box 985003, Orlando, FL 32836-5003

While we investigate, the same rules apply to the disputed amount as
discussed above. Afler we finish our investigation, we will tell you our
decision. At that poinl, if we think you owe an amounl and you do not pay
we may report you as delinguent

Infi ion About Pay You may at any time pay, in whole or
in part, the total unpaid balance without any additional charge for
prepayment. Payments recewed after 5.00 pm (ET) on any day will be
crediled as of the next business day. Credit lo your Account may be delayed
up to five days if paymenl (a) is not received al the Paymenl Address,

(b} is not made in LS. dollars drawn on a U.S financial instilution localsd
in the US., (c) is not ied by the remitt coupon at

fo your statemeni, (d) contains more than cne payment or remitiance
coupon, (8) 1s not received in the remittance envelope provided or
{) inciudes staples, paper clips. tepe, a folded check. or correspandence
of ary type. Conditional Payments: All wriflen communicalions concerning
disputed amounts, inciuding any check or other paymenl instrumenl
thal (i) indicales that the paymenl constilutes ‘payment in full” o 15
fendered as full safisfaction of a disputed amount; or (i) 15 fendered wilh
other conditions or limilations ('Disputed Payments’), must be mailed or
delivered fo us at P.O. Box 965003, Orlando, FL 32896-5003

Credits To Your Acceunt: An amount shown in parentheses or
precededby a minus (-) sign is a credit or credit balance unless ofherwse
indicated. Credits will be applied lo your previous balance immedialely
upon receiph, but will not satisfy any required payment that may be due.

Cradit Reports And Account information: |f you believe thal we have
reported inaccurate information about you fo a credit bureau, please
contact us al PO. Box 965005, Orlando, FL 32896-5005 In daing so,
please idenlify the inaccurate information and tell us why you believe
it is incomrect. If you have a copy of the credit report thal includes the
inaccurate information, please include a copy of that report. We may
report information about your account o credit bureaus Late payments,
missed payments, or other defaults on your account may be reflected in
your credit report

Balance Subject To Interest Charge Calculation

flethod 2D (Daily Balance method):

We figure Ihe interest charge on your account by applying the peridic
rale ko the “daily balance” of your account for each day in the billing cycle
We then add the inlerest tc the daily balance. To gel the “daily balance’
we take the beginning balance of your account each day (which includes
unpaid interest), add any new charges, and apphcable fees, and subtract
any payments or credits This gives us the daily balance. Any daily balance
of less than zero will be krealed as zero. A separate daily balance will be
calculaled for each balance type on your account. The balance(s) shown
in the Interest Charges section of this stalement is the sum of the daily
batances for each day in the billing cycle divided by the number of days
in the billing cycle

Bankruptcy Notice: If you file bankruptcy you must send us nolice,
including account number and all information related to the proceeding
to the following address: Synchrony Bank, Attn Bankrupicy Dept,
PO. Box 965060, Orlando, FL 32896-5060

Your account is owned and serviced by Synchrony Bank.

01DGE128 - 1- 110215

This is an attempt to collect a debl and any information obtained will be used for that purpose

*By providing & telephone number on your acoount, you consent to Synchrony Bank and any olher owner or servicer of your account contacting
you about your account, including using any cantact informalion or cell phone numbers you provide. and you consent fo the use of any automalic
te'ephone dialing system andlor an erifical or prerecarded voice when canlacting you, even if you are charged for the call under your phone plan

For changes of address, phone number and/or email, please check the box and print the changes below

[

Street
Address
City, State
2P
Phone #
Emait

Home Phone # Business Phone # *Cell # or other phone # **Email Address

we can use to contact you

**By providing your email address, you agree to receive email tions about your account
and also give permission for us to share your email address wilh CITGO Petroleum Corporation.

Case 2:18-cv-01567-WED Filed 10/04/18 Page 3 of 5 Document 1-5




FUELING GDOO"
Transaction Summary Ve A e ; = ‘
Tran Date PostDate Reference Number Description of Transaction or Credit Amount
FEES
09/22 08/22 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $38.00
INTEREST CHARGED
09/29 09/29 INTEREST CHARGE ON PURCHASES $8.07
TOTAL INTEREST FOR THIS PERIOD $8.07
- 2017 _mls Yaahlo-mte
Total Fees Charged in 2017
Total Interest Charged in 2017
Total Interest Paid in 2017
Interest Charge Calculation TR :
Your Annual Percentage Rate (APR) is the annua! interest rate on your account
Expiration Annual Balance Subject Interest Balance
Type of Balance Date Percentage Rate to Interest Rate Charge Method
Ragular Purchase NA 27.99% (v) $350.91 $8.07 2D
Cash Advance NA 29.99% $0.00 $0.00 2D
(v) = Variable Rate

[cardholder News and Information

YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR

CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Synchrony Bank may continue to obtain information, including employment and incoma information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account.
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SYNCHRONY BANK
P.O. BOX 965004
ORLANDO, FL 32896-5004

October 2, 2017

JOSEPH N FOTE
3402 E VAN NORMAN AVE 400001189
CUDAHY W153110-1014 €310

NOTICE OF RIGHT TO CURE DEFAULT

RE: CITGO Rewards® Card
Account Number Ending In: 4293

Dear Joseph N Fote,

October 17, 2017 is the LAST DAY FOR PAYMENT.
$65.00 is the AMOUNT NOW DUE.

You are late in making your payment(s). If you pay the AMOUNT NOW DUE (above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

SYNCHRONY BANK
P.O. BOX 530938
ATLANTA, GA 30353-0938

Sincerely,

SYNCHRONY BANK
1-866-240-8733

This is an attempt to collect a debt and any information obtained will be used for that purpose.
Account is owned by SYNCHRONY BANK

Case 2:18-cv-01567-WED Filed 10/04/18 Page 2 of 2 Document 1-6

FDOPSJOB 25150050.1 6128 96412 1000 0000 CC 1 07 6153 20171002 FN B556 PG 1 OF 1 ADDODLLEY



Exhibit G

Case 2:18-cv-01567-WED Filed 10/04/18 Page 1 of 3 Document 1-7



CITGO.
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A JOSEPH N FOTE Visit us at www citgorewardscard com
CITGO Rewards® Card Account Number 299 Customer Service: 1-866-240-8733
Full Account Number IR 293

Previous Balance $383.05| |New Balance $430.52

+ Fees Charged $38.00| | Amount Past Due $115.00

+ Interest Charges $9.47| | Total Minimum Payment Due $167.00

New Balance $430.52| |Overlimit Amount $80 52
Payment Due Date 11/22/2017

Credit Limit $350.00

Available Credit $0.00| |Late Payment Warning: If we do not receive your Total

Gash Limit $70.00| |Minimum Payment Due by the Payment Due Date listed above,

Available Cash $0.00| |You may have to pay a late fes up to $38.00

Statemant Closing Date 10/30/2017| |Minimum Payment Warning: If you make only the minimum

Days in Billing Cycle 31| |payment each period, you will pay more in interest and it will

take you longer to pay off your balance. For example

Your 16-digit account number should be used to sign-up for
Online Bill Pay. This number is listed as your "Full Account
Number” above the Account Activity box

Only the minimum 9 months $469.00
payment

If you would like information about credit counseling
services, call 1-877-302-8775.

Gallons Purchased During Peried 0.00 For more mformahon on CITGO Flewalds
Rewards Earned During Period $0.00 or to check your CITGO Rewards balance, please visit
Gallons Purchased Year To Date 89.16 www.citgorewardscard.com or call 1-855-598-4879.
Rewards Earned Year To Date $8.23

PAYMENT DUE BY 5 P.M. (ET) ON THE DUE DATE.
NOTICE: We may convert your payment into an electronic debit. See reverse for detalils, Billing Rights and other important
information.

6128 0028 THH 1 7 27 171030 EXPAGE 1 of 3 9412 1000 C101 O01DG6128 600146

Detach and mail this portion with your check. Do not include any correspondence with your check

Account Number [____LEE

yment 0t i o i 1
816700 | S11500 | 11/22/2017 | $80.52

CI‘I‘GO.

FUELING GOOD'
Payment Enclosed:
Usa your 16-digit account number
L

when signing up for Online Bill
Pay. New address or email? Print changes on back

JOSEPH N FOTE 60014 ||||H|l“|"||]l""lu||“|l||l]|||||“"|||||"h|u|u|||m||
3402 E VAN NORMAN AVE c311
CUDAHY WI 53110-1014 Make Payment to: CITGO/SYNCB

P.O. BOX 530938
ATLANTA, GA 30353-0938
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Customer Service: For account information, call the number on the front of this statement. For Hearing or Speech disabilifies, use a TRS. Unless
your name 15 listed on this statemenl, your access to information on the account may be limiled. You may also mail questions (but not payments) fo:
P.0. Box 965004, Orlando, FL 32896-5004. Please include your account number on any correspondence you send o us,

Payments: Send payments to the address listed on the remit portion of this sfalement or pay online :

Notice: See below for your Billing Rights and other important information. Telephoning about billing errors will not preserve your rights under federal
law. To preserve your rights, please wrile to our Billing Inquiries Address, PO Box 965003, Criando, FL 32866-5003

Purchases, teturns, and payments made just prior 1o billing date may rol appear until next monih's statement. When you provide a check 2s
paymenl, you authorize us either to use information from your check lo make a one-time electronic fund fransfer from your account or to process
the payment as & check fransaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from
your account as soon as the same day we receive your paymenl, and you will nat recaive your check back from your financial institution. You may
choose not to have your pay llected ek lly by sancﬂ(l:: your payment (with the payment stub), in your own envelope - not
the enclosed window envelope, addressed to: P.0. Box 960097, Orlando, FL 32896-0097 and not the Payment Address.

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your stalement, write o us at the
Billing inquiries Address of
Synchrony Bank
PO Box 965003, Ortando, FL 32896-5003

In your letier, gve us the following information:

+ Account information’ Your name ane account number

+ Doltar amount. The dollar amount of the suspected error

+ Description of Problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe it is a mistake

You must contacl us within 80 days afler the error appeared on
your statement

You must nolify us of any potential errors in writing. You may call us,
but if you do we are not required to invesbgate any polential errors and
you may have to pay the amounl in question

While we investigale whelher or not there has been an eror, the
following are frue:

* We cannot fry lo collect the amounl in question, or report you as
delinquent on that amount

* The charge in question may remain on your sialement, and we may
confinue to charge you interes! on thal amount. But, if we determine thal
we made a mistake, you will nol have fo pay the amoun! in question or
any inlerest or other fees related fo that amount

* While you do not have fo pay the amount in question, you are
responsible for the remainder of your balance

+ We can apply any unpaid amount against your credit limit
Your Rights if You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services thal you have
purchased with your credit card, and you have fried in good faith 1o
corect the problem with the merchant, you may have the righl nol to pay
the remaining amount due on Ihe purchase

To use this right. all of the foliowing mus| be true:

1 The purchase must have been made in your home siale or within
100 miles of your current mailing address, and the purchase price mus!
have been more than $50 (Note: Neither of Ihese are necessary if your
purchase was based on an advertisement we mailed fo you, or if we own
Ihe company that sold you the goods or services )

2 You mus! have used your credit card for the purchase. Purchases
made with cash advances from an ATM or wilh a check that accesses
your credit card account do not qualify

3. You must not yet have fully paid for the purchase

If all of the criteria above are met and you are siill dissalisfied with the
purchase. contact us in writing at

Synchrony Bank

PO. Bax 965003, Orlando, FL 328565003

Whie we investigate, the same rules apply 1o the disputed amount as
discussed above. After we finish our investigation, we will lell you our
decision. At thel point, if we think you owe an amount and you do not pay
we may repori you as delinquent

Information About Payments: You may at any time pay, in whole or
in part, the total unpaid balance without any additional charge for
prapayment. Payments received after 500 pm. (ET) on any day will be
crediled as of the nextbusiness day Credit fo your Account may be delayed
up to five days if paymenl (a) is nol received at the Paymenl Address,
(b} is not mede in U.S. doliars drawn on a U.S. financial instiluton located
in the U5, (¢} is nol accompanied by the remitlance coupon atiached
to your statement, (d) confains mare than one payment o remitiance
coupon, (&) s not received in the remiliance envelope provided of
(f) includes staples, paper clips, tape, a folded check. or correspondence
ofany type Condilional Payments: All wriflen commurnications concening
dsputed amounts, mcluding any check or other paymenl instrument
thal {i) indicales that the paymenl constifutes ‘payment in full’ or is
tendered as full salisfaction of a disputed amounl or (i) is tendered with
other condifiors o imiations ("Drsputed Payments’), must be mailed or
defivered to us at P O. Box 965003 Orlando, FL 328965003

Credits To Your Account: An amount shown in pareniheses or
precededby a minus (-) sign is a credit or credit balance unless otherwise
indicated Credits will be applied lo your previcus balance immediately
upon recespl, but will nol satisfy any required payment that may be due

Credif Reports And Account Information: If you beheve Inat we have
reporfed inaccurate information aboul you to & credit bureau, please
confacl us at PO Box 965005, Orlando, FL 32896-5005 In doing so,
please idenlily the inaccurate information and tell us why you believe
1tis incorrect. If you have a copy of the credit report that includes the
inaccurate information, please include a copy of that reporl We may
report infarmation sbout your account to credit bureaus. Late payments,
missed payments, or other defaulls on your account may be reflecled in

your credit repon
Bal Subject To Interest Charge Calculati
Method 2D (Daily Balance method):

We figure Ihe inlerest charge on your account by applying the periodic
rale o e “daily balance” of your accoun for each day in the billing cycle
We then add the inlerest lo the dally balance. To gel the “daily balance’
we lake the beginning balance of your account each day (which includes
unpaid inferes(). add any new charges. and applicable fees, and sublract
any payments o credits This gives us the daily balance. Any daily balance
of less than zero will be Irealed as zero A separate daily balance will be
calculated for each balance fype on your account The batance(s) shown
in the Inferest Charges section of this statement is the sum of the daily
balances for each day in the billing cydle dvided by the number of days
in the billing cycle.

Bankruptcy Notice: If you file bankruplcy you must send us nolice,
including account number and all information related lo the proceeding
to the following address: Synchrony Bank, Attn Bankrupicy Depl,
PO, Box 965060, Orlando, FL 32896-5060

Your account is owned and serviced by Synchrony Bank.

01DGE128 - 1- 1102115

This is an attempt to collect a debt and any information obtained will be usad for that purpose

*By providing a telephone number an your account, you consent fo Synchrony Bank and any other owner or servicer of your accoun! contacting
you about your account, including using any contact information or cell phone numbars you provide, and you consent fo the use of any aulomalic
telephone dialing system and/or an artificial or prerecorded voice when conlacting you, even if you are charged for the call under your phone plan

For changes of address, phone number andlor email, please check the box and print the changes below

[]

Street
Address
City, State
2P
Phone #
Email

Business Phone # *Cell # or other phone # *Email Address

we can use to conlact you

Home Phone #

**By providing your email address, you egree fo receive email communications about your account
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YAlliedInterstate

888-458-8872

November 1, 2017

Joseph N Fote
3402 E Van Norman Ave
Cudahy, WI 53110-1014

Re: CITGO Rewards® Card
Creditor: Synchrony Bank Account No, ¥*¥¥¥**kx**%47973
Total Account Balance: $430.52
Amount Now Due: $167.00
Reference No.: [ IENG0N°0s57

Joseph N Fote:

We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

As of ihe date of this ietter, the Toial Account Balance is $430.52 and the Amount Now Due 1s $167.00. Because the
creditor continues to assess interest and late fees on the debt, the amount due on the day you pay may be greater.
Hence, if you pay the Total Account Balance shown above, an adjustment may be necessary after we receive your
payment, in which event we will inform you of any remaining balance. To make a payment, please telephone us at 888-
458-8872 or mail your payment using the coupon on the reverse side of this letter. You may also pay your balance
online. Please visit CitgoRewardsCard.com, a safe and secure website. By sending us a check or giving us your
checking account information for payment, you authorize us to collect funds electronically, in which case your check
may not be returned to you. We may also arrange for a direct debit from your checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that
you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a
copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC

SEF REVERSSSIHE PN O1RE A WirBr FARS AYCH B Tftage 2 0f 3 Document {aB- ¢



7525 West Campus Road, New Albany, OH
(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:
advocacygroup@allied-interstate.com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdfi.org.

Correspond with Allied (other than payments) at:Allied Interstate LLC, PO Box 361445, Columbus, OH 43236

RETURN MAIL ONLY (Detach and return with payment)
P.O.Box 1954
Southgate, MI 48195-0954 I 572

—_— 0001423/0000001 Synchrony Bank

—— I' L] l"ll'"lllll IIIIII IIIIlIII"IIIIIIII"IIIII“' II ll" CITGO

— il | I I PO Box 530938
Joseph N Fote Atlanta, GA 30353-0938
3402 E Van Norman Ave

Cudahy, WI 53110-1014 M MR IR A AN
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3 easy ways to pay your bill: ...
(W5

e Online ’ In-store Sl By mail
w e AR

Log:in to your account at At any Walmart® store Send a personal check
walmart.com/creditlogin or Sam'’s Club® register in the mail with the
payment stub attached

Reminder! View account details anytime at walmart.com/creditlogin.

b isterod tradlemai of MaskCad i mationd 1

walmart' TROY L NORTON Visit us at walmart.com/credit
- "
- credlt card Account Number: | I NN 3531 Customer Service: 1-877-294-7880

Summary of Account Activity Payment Information

Previous Balance $530.43 New Balance $576.13
+ Fees Charged §35.00 Amount Past Due $85.00
+ Interest Charges $10.70 Total Minimum Payment Due $137.00
New Balance SE76.13 Overlimit Amount $76.13
Payment Due Date 10/08/2017
Credit Limit $500
Available Credit OVERLIMIT Late Payment Warning: If we do not receive your Total
Cash Advance/Quick Cash Limit $100 Minimum Payment Due by the Payment Due Date listed
Available Cash OVERLIMIT above, you may have to pay a late fes up to $38.00
Statement Closing Date 09/15/2017 Minimum Payment Warning: |f you make only the minimum

payment each period, you will pay more in interest and it will

Days in Billing Cycle 30
take you longer to pay off your balance. For example:
Ifyoumakene | Youwill pay off | And you will end
additional charges | the balance up paying an
using this card shown on this estimatsd total
and each month statement in of ..
you pay ... | about ...

Only the minimum 16 months $662.00

payment

If you would like information about credit counseling
services, call 1-877-302-8775

‘Rewards News

3:2'1-Save Rewards Summary
Earned this Statement n
3% Earned on Walmart.com $0.00
29% Earned on Fuel* $0.00 lj Eam rewards on everyday purchases
1% Earned on Other Purchases $0.00 with your Walmart Credit Card!
Total Earned this Statement $0.00 !
Redeemed this Statement $0.00

*Walmart and Murphy USA stations only

PAYMENT DUE BY 5 P.M. (ET) ON THE DUE DATE
NOTICE: We may convert your payment into an electronic debit. See reverse for details, Billing Rights and other important

information
5606 0015 WFH 1 7 13 170915 X PAGE 1 of 3 9112 3700 D218 O01EA5G06 202352
Detach and mail this portion with your check. Do not include any correspondence with your check !
I __Account Number: NS 3551
Walmart Total Minimum | Amouni | PaymentDue = Overlimit  New Balance |
Save money. Live better. | PaymentDue | - PastDus’ '} © Date | |  Awount | £
$13700 | $8500 | 10/08/2017 $7613 | §576.13

W it
T e

TROY L NORTON
8317 W CRAWFORD AVE zs:::z ||||"ulI||l||"|l||||||"I|l|I"nllll“||u||||Illlll"'lllllll
MILWAUKEE: W} 53220:1835 Make Payment To: WALMART/SYNCHRONY BANK
P.O. BOX 530927

ATLANTA, GA 30353-0927

IH New address or email? Print changes on back

Y UL T LY G Y T P R ER T U

3 53
Do]éfment 1-9




TR AT T

Customer Service: For account informalion, ca!l the number cn the front of this statement. For Hearing or Speech disabilities, use a TRS. Unless
your name is listed on this stalement, your access lo information on the account may ba fimited. You may also mail questions (but not payments)
to: P.0. Box 965022, Orlando, FL 32896-5022. Pleass Include your account number on any correspondence you send to us

Payments: Send payments to the address listed on the remil porlion of ihis statemenl of pay online. -+

Notice: Sae below for your Biling Rignis and cther important information. Telaphoning about billing errors will not preserve your nghls under federal

1aw. To preserve your rights, please write to our Billng Inquiries Address, P.O. Box 965023, Orlando, FL 32696-5023,

Purchases, relurs, and payments made just prior fo billing date may not appear until next month's statement. When you provide a check as
payment, you authorize us either o use information from your check to make a one-time electronic fund transfer from your account or lo process
the payment &s a check transaction. When we use information from your check to make an slectronic fund transfer, funds may be withdrawn from
your account as soon as the same day we receive your payment, and you will recelve your check back from your financial institution. You may

choose not to have your payment collected electronically by

sending your payment (with the payment stub), in your own envelope - not

the enclosed window envelope, addressed to: P.0. Box 960098 Orlando, FL 32896-0098 and not the Payment Address.

What Te Do If You Think You Find A Mistake On Your Statement

If you think there Is an eror on your stalement, write to us al the

Billing Inquiries Address of:
Synchrony Bank
P.O. Box 965023, Orlando, FL 32836-5023

In your lstter, give us the following information:

+ Account information: Your name and account number.

« Dollar amount: The dotlar amount of the suspactad eror.

« Dascription of Problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe i Is a misiake.

You must cortact s within 60 days afler the error appeared on
your statement.

You must notify us of any potential errors in wriling. You may call us,
but if you do we are not required {o investigate any potential errors and
you may have lo pay the amount in question.

While wa investigate whether or not there has been an eror, the
following are true:

« We cannot try to callect the amount in question, or report you as
dalinquent on that amount.

« The charga in question may remain on your stalement, and we may
continue to charge you interest on that amount. But, if we determing that
we made a mistake, you will not have lo pay the amount in queslicn or
any Interest or other fees related to that ameunt.

= While you do not have to pay the amount in question, you are
responsible for the remaindsr of your balance.

= We can apply any unpaio amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the gocds or services thal you have
purchased with your credit card, and you have tried In good faith lo
corract the problem with the merchani, you may have the right nol ¢ pay
the remaining amount due on the purchase.

To use this right, all of the follewing must be true:

1. The purchase must have been made In your home state or within
100 miles of your current mailing address, and ihe purchase price musl
nave been more than $50. (Note: Neither of these are necessary if your
purchase was based on an advertisemenl we mailed (o you, or if we own
the company that sold you the goods or services.)

2, You must have used your credit card for the purchase. Purchases
made wilh cash advances from an ATM or with & check that accesses
your credit card acoount do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfled with the
purchase, contact us in writing al:

Synchrony Bank

P.0. Box 965023, Orlando, FL 32896-5023

While wa investigate, the same rules apply fo the disputed amount as
discussed above. Afier we finish our investigation, we will tell you our
decision. At thal poin!, if we [hink you owe an amount and you do nol pay
we may report you as delinguent.

Information About Payments: You may at any time pay, in whole or
in part, the total unpaid balence without any additional charge for
jyment. Payments received after 5.00 p.m. {ET) on any day will be
credited a3 of the next day. Cradit lo your Account may be delayed up
to five days if payment (a} is not received at the Payment Address, (b)
is not made in U.S. dollars drawn on a U.S. financial inslitution localed
Inthe U.S., {c) is not panied by the remitt coupon attached
to your statement, {d) contains more than one payment of remitiance
coupen, (e} Is not raceived in the remittance envelope provided or ()
includes staples, paper clips, laps, a folded check, or commespondence of
any type. Conditional Payments: Al written communications conceming
dispuied amounts, including any check or other payment instrument
that: {f) Indicates that the payment constitutes “payment in full o is
tenderad as full satisfaction of a disputed amount; or {ii) s lendered with
other conditions of Emitations (“Disputed Payments®), must be mailed or
daliverad lo us al P.O. Box 965023, Oriando, FL 32896-5023.
Credits To Your Account: An amount shown in parentheses or
preceded by a minus (-} sign is a credit or credit balance unless otherwise
indicated. Credits will be applied lo your previous balance immedialaly
upon recaipl, but will not satisfy any required payment thal may be due.
Credit Reports And Account Information: If you believe that we have
reported inaccurate informalion about you to @ consumer-reporling
agency, please contact us al P.O. Box 965024, Orlando, FL 32896-5024.
In doing s0. please identify the inaccurate information and lell us why
you believe It is incorrect. If you have a copy of the credit report that
Includes the inaccurate information, please include & copy of thal report.
We may repart informatian about your account to credit bureaus, Lale
paymenis, missad payments, or other defaults on your account may be
reflected in your credil report.
Balance Subject To Interest Charge Calculation
Method 2D (Daily Balance method): We figure {he interest charge or
your accounl by applying the periodic rate to the "daly balance™ of your
account for each day In the biling cycle. We then add the interest o the
daily balance. To get Ine “daily balancs" we take the bsginning bakance
of your account each day (which Includes unpaid interest), add any new
charges and applicable fees, and subiract any payments or credits. This
gives us the daly balance. Any dally balance of less than zero will be
treated as zero, A separate daily balance wil be calculated for each
balance type on your account. The balance(s) shown in the Interest
Charges section of this slatement is the sum of lhe dally baiances for each
day in the billing cycle divided by the number of days in the billing cycle.
Method 2M {Average Daily Balance including current transactions):
We figure the nterest charge on your account by applying the periodic
rate to the “average daily balance” of your account. To gat the “averags
daily balance” we take the beginning balance of your account each
day, which includes any unpaid interest charges from the previous
bilfing cycle, add any new charges and applicable fees, and sublracl
any paymants or credits. This glves us the daily balance. Then, we add
up all the dally balances for the billing cycle and divide the total by the
number of days in tha biling cycle. This gives us the “average dally
balance,” which is the balance shown in the Interest Charges section
of ihis stalement. Any average daily balance of less than zero will be
treated as zero, A separate average daily balance will be calculated for
aach balance type on your account.
Bankruptcy Notice: If you fle bankrupicy you must send us
notice, Including account number and all information related
to Ihe proceeding to the following address: Synchrony Bank,
Altn: Bankruptcy Dept., P.O. Box 865060, Orlando, FL 32896-5060
Your account is owned and serviced by Synchrony Bank.

This is an altempl to collect a dedl and any information oblained will be used for thal purpose.

OIEASA04-1: 033115 .o rvevnres

*By providing a lelephone number on your acsount, you consent to Synchrony Bank and any othar owner or servicer of your account contacting
you aboul your account, including using any contacl information or call prone numbers you provide. and you consent 1o the use of any automalic
tslophone dialing systam andfor an arificial or prerecorded voica when contacting you, even if you are charged for the call under your phone plan.

For changes of address, phone number andlor emall, please check I box and print the changes below.

[

Streal
Address

City, State
apP

Phone #
Email

Home Phone # Business Phone # “Cell # or cther phone # Emall Address

we can use {o contact you

By providing your email address, you agree lo receiva email communications about your account
ive parmission for us to share your emall address with Walmart,

and a
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Walmart

Thank you!

Have we told you lately that we value you?

Thanks for being a loyal
Walmart® Credit Cardholder!

The following are marks and/or registered marks of Wal-Mart Stores, Inc.: the “Spark” design (s12), Walmart, and
Save money. Live better.

Transaction Summary

~ Tran Date PostDate Reference Number Description of Transaction or Credit Plan Type Amount
FEES
09/08 09/08 LATE FEE $35.00
TOTAL FEES FOR THIS PERIOD $35.00
INTEREST CHARGED
09/15 09/15 INTEREST CHARGE ON PURCHASES §9.12
0915 09/15 INTEREST CHARGE ON CASH $1.58
ADVANCES
TOTAL INTEREST FOR THIS PERIOD $10.70
2017 Totals Year-To-Date
Total Fess charged in 2017 $165.00
o Total Interest charged in 2017 $6285
Total Interest Paid in 2017 $43.20

Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account,

Type of Balance Expiration Plan  Annual Percentage Balance Subjectto  Interest Balance

Date Type Rate Interest Rate Charge Method
Regular Purchases & Cash NA REG 23,90%(v) $544.84 $10.70 2D
Advances

(v) = Variable rate
Cardholder News and Information

“YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUEOR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Eligible card purchases may be billed under one of the following promotions: No Interest for 6 or 12 months. For each
promotion, after the promotion ends, a 23.90% APR will apply. If a (v) is shown after your APR in the Interest Charge
Calculation section of this billing statement, the APR is a variable rate and will vary with the market based on the Prime
Rate. Minimum monthly payments are required. See promotional advertising for further detalils.

Eligible card purchases may be billed under one of the following promotions: No Interest if Paid in Full within 8, 12, 18 or 24
months. Under sach of these promotions, if the promotional balance is not paid in full within the promotional period, interest
will be imposed from the date of purchase at a rate of 23.90%. If a (v) is shown after your APR in the Interest Charge
Calculation section of this billing statement, the APR is a variable rate and will vary with the market based on the Prime
Rate. Minimum monthly payments are required. See promotional advertising for further details.

If your account has a deferred interest promotion and you would like us to apply a payment on your account to a specific
balance, please call Customer Service to discuss options that may be available.

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your
account.

Please note that Cashier Checks and Loan Transfer Checks are not acceptable forms of tender when making your payment
in Sam's Club® or Walmart®.

Case 2:18-cv-01567-WED Filed 10/04/18 PagW
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SYNCHRONY BANK
P.O. BOX 965022
ORLANDO, FL 32896-5022

September 18, 2017

TROY L NORTON
8317 W CRAWFORD AVE 400000878
MILWAUKEE WI 53220-1638 €309

UL T T TR R LB R T U E T T

NOTICE OF RIGHT TO CURE DEFAULT

RE: Walmart Credit Card :
Account Number Ending In: 3531

Dear Troy L Norton,

October 3, 2017 is the LAST DAY FOR PAYMENT.
$85.00 is the AMOUNT NOW DUE.

You are late in making your payment(s). If you pay the AMOUNT NOW DUE (above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

SYNCHRONY BANK
P.O. BOX 530927
ATLANTA, GA 30353-0927

Sincerely,

SYNCHRONY BANK
1-800-641-4526

This is an attempt to collect a debt and any information obtained will be used for that purpose.
Account is owned by SYNCHRONY BANK

Case 2:18-cv-01567-WED Filed 10/04/18 Page 2 of 3 Document 1-10
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3 easy ways to pay your bill:
8
= Online

Log in to your account at
walmart.com/creditlogin

&” In-store

At any Walmart® store
or Sam’s Club® register

Send a personal check
in'the mail with the
payment stub attached

Reminder! View account details anytime at walmart.com/creditlogin.

of MastoE i riberraational i

Walmart’
Credit Card

Summary of Account Activity : 1

Visit us at walmart. com/credit
Customer Service: 1-800-641-4526

TROY L NORTON

Account Number: [ INNGNGNG 3531

Payment Information

Previous Balance $576.13 New Balance $626.17
+ Fees Charged $38.00 Amount Past Due $137.00
+ Interest Charges $12.04 Total Minimum Payment Due $194.00
New Balance $626.17 Overlimit Amount $126.17
Payment Due Date 11/08/2017
Credit Limit $500
Available Credit $0.00 Late Payment Warning: If we do not receive your Total
Cash Advance/Quick Cash Limit $100 Minimum Payment Due by the Payment Due Date listed
Available Cash $0.00 above, you may have to pay a late fee up to $38.00.
Statement Closing Date 10/18/2017 Minimum Payment Warning: If you make only the minimum
Days in Billing Cycle 39 payment each period, you will pay more in interest and it will
take you longer to pay off your balance. For example:
If you make no You will pay off | And you will end
additional charges the balance. |  up paying an
using this card shown on this estimated total
and each month statementin | of ..
you pay .. about ...
Only the minimum 16 months $711.00
payment
If you would like information about credit counseling
services, call 1-877-302-8775
3241 -Siv;AﬁéWaiérSummaryi E = .ﬁev;ards News T "N
Earned this Statement n
% Earned on Walmart.com $0.00
2% Earned on Fuel* $0.00 l] Earn rewards on everyday purchases
1% Earned on Other Purchases $0.00 with your Walmart Credit Card!
Total Earned this Statement $0.00 ‘!
Redeemed this Statement $0.00

*Walmart and Murphy USA stations only

PAYMENT DUE BY 5 P.M. (ET) ON THE DUE DATE
NOTIGE: We may convert your payment into an electronic debit. See reverse for details, Billing Rights and other important
information

5406 0019 WFH 1 7 13 171016 EXPAGE 1 of 3 9112 3700 0218 O01EAS4064 108528

Detach and mail this portion with your check. Do not include any correspondence with your check

_ Account Number: [ 3531

Walmart "Total Minimum| ~ Amouni | PaymeniDue | Overlimit | New Balance
Save money. Live better. PaymertDue | 'PastDue '| ~ Date ~ | Amount |
_ §19400  $137.00 | 11/08/2017 $126.17 | $626.17

Payment Enclosed:

TS

TROY L NORTON 108528
8317 W CRAWFORD AVE £310

MILWAUKEE WI 53220-1638

s 1LJOO. OO

New address or email? Print changes on back

I'"ll"HIIll'lllIIll"llIIIIIllllllIII"II'l"Illlll”lll'lllll

Make Payment To: WALMART/SYNCHRONY BANK
P.O. BOX 530927
ATLANTA, GA 30353-0927
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Customer Service: For account information, call the number on the frant of this stalement. For Hearing or Speech disabilities, use a TRS. Unisss
your name is listed on this stalement, your access to information on the account may be limiled. You may also mail questions (but not payments)
1o: P.O. Box 965022, Orlando, FL 32896-5022. Please include your account number on any cormespendence you send (o Us.

Payments: Send payments {0 the address Iisted on the remil portion of this stalement or pay online. 3

Notice: Sea below for your Billing Rights and other important information. Telephoning about bilfing errors will not preserve your rghls under federal
law. To preserve your rights, please write to our Billing Inquiries Address, P.O. Box 865023, Orlando, FL 32896-5023.

Purchases, relums, and payments made just prior to billing date may not appear until next month's stalement. Whan you provide a check as
payment, you authorize us either to use information from your cneck to make a one-lime elecironic fund transfer from your account or lo process
the payment as @ check transaction. When we use information from your check to make an electronic fund transfer, funds may oe withdrawn from
your account as soon as the same day we receive your paymenl, and you will receive your check back from your financial institution. You may
choose not to have your payment collected electronically by sending your payment (with the payment stub), in your own envelope - not
the enclosed window envelope, addressed to: P.0. Box 960098 Orlando, FL 32896-0098 and not the Payment Address.

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an emor on your stalement, write to us at the
Billing Inquiries Address of:
Synchrony Bank
P.0. Box 965023, Orlando, FL 32896-5023

In your leter, give us the following information:

* Account information: Your name and account number,

+ Dollar amount: The dollar amount of the suspected error.

+ Dascription of Problem: If you think there is an emor on your bill,
describe what you believe Is wrong and why you believe i Is a mistake.

About Pay You may at any time pay, in whole or
in part, the total unpaid balance without any additional charge for
prepayment. Payment d after 5:00 p.m. (ET) on any day will be
crediled as of the next day. Credit to your Account may be delayed up
to five days if payment (a) is not received at the Paymenl Address, (b)
is net made in U.S. dollars drawn on a U.S. financial institution localed
in the U.S., {c) is not accompanied by the remittance coupon attached
to your statement, (d) contains more than cne payment or remittance
coupon, {e) is not received in the remittance envelope provided or (f)
includes staples, paper clips, lape, a folded check, or comespondencs of
any type. Conditienal Payments: All written communications cancemning

You must contact us within 60 days after the error appeared on
your statement

You must notify us of any potential errors in writing. You may call us,
but If you do we are nat required o investigats any potential erors and
you may have fo pay the amounl in question.

While wa investigate whether or not there has been an ermor, the
following are true:

+ We cannot try to collect the amount in question, or report you as
delinquent on that amount.

» The charge in question may remain on your sialement, and we may
continue to charge you interest on that amount. But, if we determine thal
we made a mistake, you will nol have o pay the amount in question or
any interest or cther fees related to that amount.

= While you do not have to pay the amount in queslion, you are

ponsible for the ramainder of your bal

« We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissalisfied wiln the goods or services thal you have
purchased with your credit card, and you have tried in good faith lo
correct the problem with the merchant, you may have the right nol to pay
the remaining amount due on the purchase.

To use this right, all of the following must be true:

1, The purchase must have been made in your home state or within
100 miles of your current maifing address, and the purchase price musl
have been more than $50. (Note: Neither of these are necessary if your
purchase was based on an advertisement we mailed to you, or if we own
the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases
made wilh cash advances from an ATM or wilh a check thal accesses
your credit card account do not qualify.

3. You must not yet have fuily paid for the purchase.

If all of the criteria above are mef and you are siill dissatisfied with the
purchase, contact us in writing at:

Synchrony Bank

P.Q. Box 985023, Orlando, FL 32896-5023

While we investigate, the same rules apply (o the disputed amount as
discussed above. Afier we finish our investigation, we will tell you our
decision, At thal point, if we think you ows an amounl and you do not pay
we may report you as delinguent.

I including any check or other paymenl instrument
that: () Indi that the payment constitutes “payment in full” or is
tendered as full satisfaction of a disputed amount; or (1) is lendered with
other conditions or limitations (“Disputed Payments”), must be malled or
delivered to us at P.0. Box 965023, Orlando, FL 32896-5023.

Credits To Your Account: An amount shown in parentheses or
preceded by a minus (- sign is a credit or credit balance unless otherwise
indicated. Cradils will be appled lo your previous balance immediately
upen receipt, but will nol satisfy any required payment that may be due.
Credit Reports And Account Information; If you believe that we have
ported | formation about you o a consumer-reporfing
agency, please contact us at P.O, Box 965024, Oriando, FL 32898-5024.
In doing so, please identify the inaccurale informalion and lell us why
you balleve it is incorrect. If you have a copy of the credit report thal
includes the inaccurate information, pieasa include & copy of thal reporl.
We may report information about your account to credit bureaus. Late
paymenls, missad paymants, or other defaults on your account may be
reflected in your credit report.
Balance Subject To Interest Charge Calculation
Method 2D (Daily Balance method): We figure the interest change on
your account by applying Ihe periodic rate fo the “dafy balance” of your
account for each day in the biing cycle. We then add the Interest to the
daily balance. To get the “daily balance” we take the baginning balance
of your account each day (which includes unpaid inlerest), add any new
charges and applicable fees, and sublract any payments or credils. This
gives us the dally balance. Any daily balance of less than zero will be
ireated as zero. A separale dally balance will be calculaled for each
balance type on your account, The balance(s) shown in the Interest
Charges saction of this statement is the sum of the daily bafances for each
day in the billing cycle dvided by the number of days in the billing cycle.
Method 2M (Average Daily Balance including current transactions):
We figure the Interest charge on your account by applying the periodic
rals to the “average daily balance” of your account. To get the "average
dally balance” we take the beginning balance of your account each
day, which includes any unpaio interest charges from the previous
billing cycke, add any new charges and applicable fees, and subtract
any payments or crediis. This gives us the daily balance. Then, we add
up all the daily balances for the billing cycle and divide the total by the
numbar of days in the billing cycle. This gives us the “average dally
balance,” which is the balance shown in lhe Interest Charges section
of this stalemant. Any average daily balance of iess than zero wil be
traated as zero. A saparate average daily balance will be calculated for
sach balance lype on your account.
Bankruptcy Notice: If you file bankruplcy you must send us
natice, Including account number and all information relaled
to tha p ding to the following : Sy y Bank,
Aitn: Bankrugtcy Depl., P.O. Bax 965060, Orlando, FL 32896-5060
Your account is owned and serviced by Synchrony Bank.

012A5404 -1- 033115

This is an altempl to callect a debt and any information obtained will be used for thal purpose.

*By providing a lalaphone numbsr on your account, you consant to Synchrony Bank and any other cwner or servicer of your account contacting
you aboul your account, including using any conlact information or cell phone numbers you provide, and you consent o the use of any automalic
te'sphone dialing system andior an arlificial or prerecorded voice when contacling you, even if you are charged for the call under your phone plan.

For changes of address. phone number and/or email, please check tha box and prinl the changes below.

Streel

Address
City, Slate

[

P
Phone #

Emall Home Phone #

Business Phone #

*Call # or other phon # Emall Address

we can use fo contact you

By providing your email address, you agrea {o receive email communications aboul your account
and also give permission for us to share your emall address with Walmart.
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Walmart

Thank you!

Have we told you lately that we value you?

Thanks for being a loyal
Walmart® Credit Cardholder!

The following are marks and/or registered marks of Wal-Mart Stores, Inc.: the “Spark” design (2i<), Walmart, and
Save money. Live better.

Transaction Summary
Tran Date Post Date Reference Number Description of Transaction or Credit Plan Type Amount
FEES
10/08 10/08 LATE FEE $38,00
TOTAL FEES FOR THIS PERIOD $38.00
INTEREST CHARGED
10116 10/16 INTEREST CHARGE ON PURCHASES $10.37
101186 10/16 INTEREST CHARGE ON CASH $1.67
ADVANCES
TOTAL INTEREST FOR THIS PERIOD $12.04
2017 Totals Year-To-Date
Total Fees charged in 2017 $203.00
Total interest charged in 2017 $74.89
Total Interest Paid in 2017 §43.20
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account
Type of Balance Expiration Plan  Annual Percentage Balance Subjectto  Interest Balance
Date Type Rate Interest Rate Charge Method
Regular Purchases & Cash NA REG 23.90%(v) $592.88 $12.04 2D
Advances

(v) = Variable rate

| Cardholder News and Information S T A R S

If your account has a deferred interest promotion and you would like us to apply a payment on your account toa spacific
balance, please call Customer Service to discuss options that may be available.

Please note that Cashier Checks and Loan Transfer Checks are not acceptable forms of tender when making your payment
in Sam's Club® or Walmart®.

Case 2:18-cv-01567-WED Filed 10/04/18 I?age 4 of 5 Document 1-11
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YAlliedinterstate

866-875-4891

October 18, 2017

Troy L Norton
8317 W Crawford Ave
Milwaukee, WI 53220-1638

Re: Walmart Credit Card Account
Creditor: Synchrony Bank Account No. *¥##***#&x&%%353]
Total Account Balance: $626.17
Amount Now Due: $194.00
Reference No.: NG 7238

Troy . Norton:

We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

As of the date of this letter, the Total Account Balance is $626.17 and the Amount Now Due is $194.00. Because the
creditor Continucs to assess intciest aid late fees on the debt, the amount due on the day you pay may be greater.
Hence, if you pay the Total Account Balance shown above, an adjustment may be necessary after we receive your
payment, in which event we will inform you of any remaining balance. To make a payment, plcase tclephone us at 866~
875-4891 or mail your payment using the coupon on the reverse side of this letter. You may also pay your balance
online. Please visit www.walmart.com/credit, a safe and secure website. By sending us a check or giving us your
checking account information for payment, you authorize us to collect funds electronically, in which case your check
may not be returned to you. We may also arrange for a direct debit from your checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that
you dispute the validity of this debt, or any portion thercof, we will obtain and mail to you verification of the debt or a
copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.

Sincerely,
Allied Interstate LL.C

Case 2:18-cv-01567-WED Filed 10/04/18 Page 2 of 3 Document 1-12
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7525 West Campus Road, New Albany, OH
(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:
advocacygroup@allied-interstate.com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdfi.org.

Correspond with Allied {other than payments) at:Allied Interstate LLC, PO Rox 2361445 Columbue, OH 42234

RETURN MAIL ONLY (Detach and return with payment)
P.O.Box 1954
Southgate, MI 48195-0954 7233

0001779/0000001 Synchrony Bank
U RTUETTE T O R T | TR RTRE TR TR Walmart
’ P.O. Box 530927
Troy L Norton Atlanta, GA 30353-0927
8317 W Crawford Ave
Milwallkee’ WI 53220-1638 lll III “ [RE N R “I Il lllll ”I ” (R 1] |l ||I [} II”I I|I |I III I
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=+ Your Next
, Purchase!

30% discount excludes advertised items, everyday kow
price products, cleasance and cannot be cmbinod with any
other promational offer. Presant coupon at reg 1
o, oy 3 018, S posocae ioss s 01 '

MARLENE B KAN
Account Number ;| 4496
Statement Closing Date. 11/05/2017

Summary of Account Activity

Previous Balance $478.63
+ New Purchases $0.00
- Payments $0.00

+/- Credits, Fees & Adjustments (net) $38.00

+/- _Interest Charge (net) $12.83

New Balance §529.26

Credit Limit $1,500.00

Available Credit $970.00

Days in Billing Period 31

Pay online for free at: mysynchrony.com
For Synchrony Bank customer service or to report your
card lost or stolen, call 1-877-317-5544.

Best times to call are Wednesday - Friday,

Payment Information

New Balance $529.26
Minimum Payment This Period $56.00
Amount Past Due $66.00
Total Minimum Payment Due $122.00
Payment Due Date 11/28/2017

PAYMENT DUE BY § P.M. EASTERN ON THE DUE DATE.
We may convert your payment into an electronic debit. Ses
revarse side.

Late Payment Warning: If we do not receive your Total
Minimum Payment Due by the Payment Due Date listed above,
you may have to pay a late fee up to $38.00.

Minimum Payment Warning: Making only the Total Minimum
Payment Due will increase the amount of interest you pay and
the time it takes to repay your balance. For example:

Ifyoumake no | You will pay off And you will end up
additional charges ‘lhe balance shown ,paymg an estimated

using this card and = on this statement | total of ..
eachmonthyou | inabout ..
A ) f S S s e R
Only the minimum 2 years $674.00
payment

If you would like information about crad(t counseling services,
call 1-877-302-8797

Transaction Summary

Continued on next page

Tran Date PostDate | Raference Number Description { Amount
FEES

10/28/2017  10/28/2017 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $38.00

* NOTICE: See reverse side and additional pages (if any) for important information concerning your account

5302 0017 CXH 1 7 & 171105 DPAGE 1 of § 9122 1300 GNJ3 DICS5302 194998
Pay online at mysynchrony.com or enclose this coupon with your check. Please use biue or black ink
Total Minimum Past Due Payment New Account Number
Payment Due Amount Due Date Balance
$122.00 $66.00 11/28/2017 $529.26 I <456

Payment Enclosed : $

New address or e-mail?
Check the box at left and
print changes on back

MARLENE B KANEHL
3872 S LAKE DR UNIT 205
MILWAUKEE WI 53235-5234

€311

LU0 Y L T R L T R T

HOooD.Od

Payment due includes $ 66.00 past due. Please pay the past due amount PROMPTLY.

nasS 1 1L UCLER U U P TR (T TSR TTTRAR

Make Payment to: SYNCHRONY BANK

PO BOX 960061
ORLANDO, FL 32896-0061

Case NN L e 1-13
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Customer Service: For account information, call the number on the frant of this slatement For Hearing or Speech disabilities, use a TRS.
Unless your name is listed on this statement, your access to information on the account may be limited. You may also mail questions (but not
payments) lo: P.0. Box 965033, Orlando, FL 32898-5033. Please include your account number on any correspondence you send o us
Payments: Send payments 1o the address lisled on the remittance coupon portion of this statement or pay online at

Overnight : Payments cannot be made n person, mail payments to Synchrony Bank, 140 Wekiva Springs Road, Longwood, FL 22779
Notice: See below for your Billing Rights and other important information Telephoning about billing errors will not preserve your rights under
federal iaw. To preserve your rights, please write 10 our Billing Inquiries Address, PO Box 865035, Orlando. FL 32896-5035

Purchases, retums and payments made jus! prior lo billing dale may nol appear until next month's statemenl. When you provide a check as
payment, you authorize us either (o use information from your check fo make a one-fime electronic fund transfer from your account of to process the
peyment as a check transaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your

account as soon as lhe same day we receive your payment and you will nol receive your check back from your financial instilution. You may choose

not to have your pay
losed remittance lope, add

ically by sending your payment (with the remittance
d to: PO Box 530860, Atlanta, GA 303530860 and not the payment address.

pon), in your own lope - not the

What To Do If You Think You Find A Mistake On Your Statement:
IFyou think there is an error on your statement, write to us at:
Synchreny Bank, P.O. Box 965035, Orlando, FL 32896-5035.

In your letter give us the following information”

+ Account information: Your name and account number

* Dollar amount: The dollar amount of the suspected error

» Description of problem: If you think there is an error on your bill,
describe whal you believe 15 wrong and why you believe it is
amrsiake.

You must contact us within B0 days after the error appeared on
your statement

You must nolify us of any potential errors i writing. You may call us,
but if you do we are not required lo investigate any potential errors and
you may have lo pay the amount in question

While we invesligale whether or not there has been an error, |he
following are true:

+ We cannot Iry to collect the amount in question of report you as
celinquent on thal amount.

+ The charge in question may remain on your statement and we may
continue to charge you interest on that amount. But, if we determine
that we made a mistake, you will not have to pay the amount in
quesiion or any Interest or other fees related fo that amount

+ While you do not have to pay the amount in question, you are
responsible for the remainder of your balance

+ We can apply any unpaid amounl against your credit limit
Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissalisfied wilh the goods or services that you have
purchased with your credit card, and you have tried in good faith to
correct the problem with the merchant. you may have the right not lo
pay the remaining amount due on the purchase.

To use this nght, all of the following must be true:

1. The purchase must have been made in your home stale or within
100 miles of your current mailing address, and the purchase price must
have been more than $50. (Note: Meither of these are necessary if
your purchase was based on an advertisement we mailed to you, or if
we own the company that sold you the goods or services )

2. You must have used your credit card for the purchase. Purchases
made with cash advances from an ATM or with a check thal accesses
your credit card account do not qualify

3. You must not yet have fully paid for the purchase

If all of the criteria above are met and you are still dissatisfied with the
purchase, contacl us in wrifing al

Synchrony Bank

P.O. Box 965035, Orlando, FL 32896-5035

While we investigate, the same rules apoly io the dispuled amountas
discussed above. After we finish our investigation, we will tell you our
decision. Al thal peint, if we think you owe an amount and you do nol
pay we may report you as delinquent.

Information About Payments: You may at any time pay, in whole
or in part, the total unpaid balance without any additional charge
for prepayment. Payments recelved after 500 PM (ET) on any day will
be crediled as of the nexi day. Credit lo your account may be delayed
up lo five days if payment (a) s not received at the payment address,
(b) is nol made in U.S. dollars drawn on a U.S. financial institulion
Iocated in the US., (c) is not accompanied by the remitiance coupon
affached fo your stalement, {d) contains more than one payment or
remittance coupon, (e) i1s not received In the remittance envelope

provided or (f) includes staples, paper clips, tape, a folded check or
correspondence of any type Conditional Payments: All writien
communications concerning disputed amounts, including any check or
other paymanl instrument that: (1) indicates that the paymenl constitutes
“payment in full” oris tendered as full satisfaction of a disputed amount,
or (i) 15 tendered with other conditions or limitations {*Dispuled
Payments”), must be malled or delivered to us al PO. Box 965035,
Orlando. FL 32896-5035.

Credits To Your Account: An amount shown in parenthesis is a credil
or credit balance unless otherwise indicated. Credits will be applied to
your previous balance immedialely upon receipt, bul will not satisfy any
required payment that may be due.

Credit Reports and Account Information: If you believe fhat
we may have reported inaccurate informalion about you lo a
consumer-reporting agency, please contact us at PO, Box 965036,
Orlando, FL 32896-5036 In doing so, please idenfify the inaccurate
information and tell us why you believe it is incorrect. If you have a copy
of the credil report thal includes the inaccurale information, please
include a copy of that repori. We may report information about your
account lo credit bureaus. Lale payments, missed payments, or other
defauils on your account may be reflected in your credit report,

How We Cafculate Interest: We figure the interest charge on your
acoount by applying the periodic rate to the “daily balance” of your account
for each day in the billing cycle. We then add the interest to the daily
balance. To get the "daily balance” we take the beginning balance of your
account each day which includes unpaid interest). add any new charges,
and applicable fees, and sublract any payments or credits. This gives us
the daily balance. Any dailly balance of less than zero will be freated as
zero A separale daily balance will be calculated for each balance type on
your account. The balance(s) shown in the Interest Charges section of this
slatement is the sum of the daily balances for each day in the billng cycle
dvided by the number of days in the billing cycle.

Bankruptcy Notice: if you file bankruptcy you must send us nolice,
including account number and all information related to the proceeding
fo the following address: Synchrony Bank, Attn: Bankruptey Dept.,
PO. Box 965061, Orlando, FL 32895-5061.

Your account is owned and serviced by Synchrony Bank.

Use of Information About You and Your Account: Our Prvacy
Policy describes our coilection and disciosure of information about you
and your Accoun. If you would like another copy of Ihe Privacy Policy,
please call us at the customer service telephone number indicated on
the front of this statement

[183524) 01C85302 -1- 111&f15

This is an attempt fo collect 2 debl and any information cbtained will be used for that purpose.

*By providing 2 telephone number on your account. you consent to Synchrany Bank and any other owner or servicer of your account contacling
you about your account, including using any contact information or cell phone numbers you provide, and you consent i the use of any aulomalic

Ielephone dialing system andlor an artificial or ded voice when ¢

ing you, even if you are charged for the call under your phone plan

For changes of address, phone number andfor email, please check the box and print the changes below

Street

Address
City, State

[

P
Phone #

Email Home Phone #

Business Phone #

*Cell # or other phone # Email Address

we can use to contact you

Remember, you can update the above information as well as your email address enline at www mysynchrony com
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Transaction Summary (Continued)

Tran Date Post Date | Reference Number ‘ Description Amount
INTEREST CHARGED
11/05/2017 11/05/2017 INTEREST CHARGE ON PURCHASES $1263
TOTAL INTEREST FOR THIS PERIOD $12.63
2017 Totals Year-to-Date
Total Fees Charged in 2017 $67.00]
Total Interest Charged in 2017 $341.12
Total Interest Paid in 2017 $274 .00

Interest Charge Calculation

Expiration Date Annual Balance Subjectto| Interest Charge
Type of Balance Percentage Interest Rate
Rate (APR) |
Purchases NA 29.99% $495 62 $12.63

New Promotional Financing Plans

This nofice is to let you know about some promotional financing plans that may be available for you when you use your card for
future purchases. This is only a summary of key terms. At times, we may offer you other promotional financing plans for
certain purchases, Details of available promotions will be provided to you at the time of your transactions. Not all plans or all
plan periods will be available at every retailer. For purposes of this notification, your Purchase Annual Percentage Rate
("APR") is 29.99%. See the Interest Charge Calculation section of this billing statement to determine if this APR is variable. If
a (v) is shown next to your APR, this APR will vary with the market based on the prime rate. Subject to credit approval.
Regular account terms apply to non-promotional purchases and, after promotion ends, to promotional purchase.

No Interest if Paid Within Promotional Period

(These can be advertised as Deferred Interest promotions)

Under this promotion, no Interest Charges will be assessed if the promotional purchase balance (including any promotional fee)
Is paid in full within the promotional period.» If the promotional purchase balance is not paid in full by the end of the promotional
period, interest will be imposed from the date of purchase at the Purchase APR stated above.» Minimum monthly payments are
required.- This promotion may be olfered for periods of 6, 12, 13, 18, or 24 months.

Please keep this for your records. If you have any questions, please call us at the Customer Service number shown on your
statement.

Cardholder News & Information

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account

YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Special Messages
A payment must ba made each cycle to avoid late charges to your account.

Case 2:18-cv-01567-WED Filed 10/04/18 Page 4 of 7 Document 1-13
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Available now!
One-click access to make your

same-day Synchrony payments.

© Pay Without Log In

Just click the Pay Without Log In button from your device to

access your payment options.
No need to log in with a user name or password.

Make your online payment in three easy steps:

€ Choose your payment amount.
@ Choose your payment method.

© Authorize your payment.

synchrony

FINANCIAL

That’s it!
Pay Without Log In: Simple, fast, secure.

For complete details on activating Pay Without Log In,

visit www.mysynchrony.com/paywithoutlogin

Case 2:18-cv-01567-WED Filed 10/04/18 Page 6 of 7 Document 1-13
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SYNCHRONY BANK
PO BOX 965033
ORLANDO, FL 32896-5033

November 8, 2017

MARLENE B KANEHL
3872 S LAKE DR UNIT 205 AD0005200
MILWAUKEE WI 53235-5234 €311

NOTICE OF RIGHT TO CURE DEFAULT

RE: LA-Z BOY FURNITURE GALLERIES/SYNCB
Account Number Ending In: 4496

Dear Marlene B Kanehl,

November 23, 2017 is the LAST DAY FOR PAYMENT.
$66.00 is the AMOUNT NOW DUE.

You are late in making your payment(s). If you pay the AMOUNT NOW DUE (above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

SYNCHRONY BANK
PO BOX 960061
ORLANDO, FL 32896-0061

Sincerely,

SYNCHRONY BANK
1-877-654-6310

This is an attempt to collect a debt and any information obtained will be used for that purpose.
Account is owned by SYNCHRONY BANK

Case 2:18-cv-01567-WED Filed 10/04/18 Page 2 of 3 Document 1-14
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LA-Z BOY FURNITURE GALLERIES/SYNCB

MARLENE B KANEHL
Account Number : IEGEGG—A496
Statement Closing Date: 12/05/2017

synchrony
FIMANCIAL

Summary of Account Activity

Previous Balance $529.26
+ New Purchases $0.00
- Payments $0.00
+/- Credits, Fees & Adjustments (net) $38.00
+/- Interest Charge (net) $13.45
New Balance $580.71
Credit Limit $1,500.00
Available Credit $919.00
Days in Billing Period 30
Pay online for free at: mysynchrony.com
For Synchrony Bank customer service or to report your
card lost or stolen, call 1-877-317-5544.

Best times to call are Wednesday - Friday

Payment Information Ty
New Balance $580.71
Minimum Payment This Period $58.00
Amount Past Due $122.00
Total Minimum Payment Due $180.00
Payment Due Date 12/28/2017

PAYMENT DUE BY 5 P.M. EASTERN ON THE DUE DATE.
We may convert your payment into an slectronic debit. See
reverse side.

Late Payment Warning: |f we do not receive your Total
Minimum Payment Due by the Payment Due Date listed above,
you may have to pay a late fee up to $38.00
Minimum Payment Warning: Making only the Total Minimum
Payment Due will increase the amount of interest you pay and
the time it takes to repay your balance. For example:

if youmake no | Youwill pay off And you will end up
additional charges |the balance shown |paying an estimated

using this card and | on this statement total of ...
each monthyou |  inabout...
o pay.. PR IS I e e
Only the minimum 23 months $722.00
payment

If you would like information about credit counsaling services,
call 1-877-302-8797

Transaction Summary

Tran Date Post Date | Reference Number Description Amount
FEES
11/28/2017  11/28/2017 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $38.00
INTEREST CHARGED
12/05/2017 12/05/2017 INTEREST CHARGE ON PURCHASES $13.45
TOTAL INTEREST FOR THIS PERIOD $13.45
2017 Totais Year-to-Date
Total Fees Charged in 2017 $105.00|
Total Interest Charged in 2017 $354.57|
Total Interest Paid in 2017 $274.00

|

Interest Charge Calculation

 —

Expiration Date Annual Balance Subject to| Interest Charge
Type of Balance Parcentage Interest Rate
Rate (APR)
Purchases NA 29.99% $545.76 $13.45

* NOTICE: See reverse side and additional pages (if any) for important information concerning your account

5302 0016 CXH 1 7 5§ 171205

D PAGE 1 of 3
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Pay online al mysynchrony.com or enclose this coupon with your check, Please use blue or black ink

Total Minimum Past Due Payment New Account Number
Payment Due Amount Due Date Balance
s18000 |  $12200 12/28/2017 $580.71 [ [ I

payment Enclosed : $

00000, 00

New address or e-mail?  Payment due includes $ 122.00 past due. Please pay the past due amount PROMPTLY.

Check the box at left and
print changes on back

MARLENE B KANEHL
3872 S LAKE DR UNIT 205
MILWAUKEE WI 53235-5234

c312

|||||||||||||||||||||||||n|"m||||mulh|||“||||||||"""l

192545 llull||||hll"||“ll|||l||"“l|||||“|n|"||||||||u||||"ul

Make Payment to: SYNCHRONY BANK

PO BOX 960061
ORLANDO, FL 32896-0061
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Overnight Paymen

Customer Service: For account information, call fhe number on the front of This statement. For Hearing of Soeech disabilities, use a TRS.
Unless your name is lisled on this statement, your access fo information on the account may be fimited. You may also mail questions (but not
payments) to. P.O. Box 985033, Orlando, FL 32896.5033. Please include your account number on any carrespondence you send o us
Payments: Send payments to the address fisted on the remittance coupon poriion of this statement or pay online at

ts: Payments cannot be made in person, mai payments to Synchrony Bank, 140 Wekiva Springs Read, Longwood, FL 32779
Notice: See below for your Billing Rights and other important information Telephoning about billing efrors will nol preserve your rights under
faderal law To preserve your righls, please wrils 1o our Billing Inquiries Address, PO Box 985035, Orlando. FL 32896-5035

B ire

|

. returns and pay

d remittance p

ts made jus! prior o billing date may not appear until next month's stalement When you provide & check as
payment, you authorize us ellher to use information from your check fo malte a one-time electronic fund transfer from your account of o process the
payment as a check transaction When we use information from your check to make an electronic fund fransfer, funds may be withdrawn from your
account as soon as Ihe same day we receive your payment and you will nol feceIve your check back from your financial institution. You may choose
not to have your payment collected electronically by sending your payment {with

{ l dd d to: PO Box 530860, Atlanta,

the remittance ), in your own lope - not the

GA 303530880 and not the payment address.

What To Do If You Think You Find A Mistake On Your Statement:
1fyou think there Is an error on your statement, write fo us al
Synchrony Bank, PO Box 955035, Orlando, FL 32896-5035
Inyour letter give us the following information.
i « Account information’ Your name and account number
+ Dollar amount: The dollar amount of the suspscled error
« Description of problem If you think there is an efror on your bill
describe what you believe is wrong and why you believe it is
amistake.
You must contact us within B0 days after the error appearad on
your stalement.
You must nofify us of any potential errors in writing. You may call us,
but if you do we are not required lo investigate any potential errors and
you may have to pay the amount in question
While we investigate whether or not there has been an error, the
following are true:

+ We cannot lry to collect the amount In guestion or report you as

delinquent on that amaunt

+ The charge in question may remain on your stalement and we may

continue 1o charge you interest on that amount. Bul, it we determine
fhal we made a mistake, you will not have to pay Ihe amount in
question or any inferest of ofher fees refated lo that amount

«While you do not have fo pay the amount in guestion, you are

responsible for the remainder of your balance

+ We can apoly any unpaid amoun! against your credit limit
Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissetisfied wilh the goods or services that you have
purchased with your credil card, and you have {ried in goad faith 1o
correct the problem with the merchant, you may have (he right not lo
pay the remaining amount due on the purchase.

To use this right, all of the following must be frue

1. The purchase must have been made in your home state or within
100 miles of your current mailing address, and the purchase price must
have been more than $50 (Note: Neither of these are necessary if
your purchase was based on an adverfisement we mailed to you, or if
we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases
made with cash advances from an ATM or with @ check that accesses
your credit card account do not qualify.

3. You must not yet have fully paid for the purchase

If all of the criteria above are met and you are still dissatisfied with the
purchase contact us in writing al

Synchrany Bank

PO. Box 955035, Orlando, FL 32896-5035

While we investigate, the same rules apply o ihe disputed amount as
discussed above. After we finish our investigation, we will tell you our
decision. Al that poinl. if we think you owe an amount and you do not
pay we may report you as delinquent.

Information About Payments: You may at any time pay, in whole
or in part, the total unpaid balance without any additional charge
for prepayment. Paymenlts received afler 5 00 PM (ET) onany day will
be crediled as of the next day. Credit to your account may be delayed
up to five days f payment (a) is not received al the payment address,
(b) is not made in U.S. dollars drawn on & U.S. financial institulion
located in the U.S., (¢) is not accompanied by the remittance coupon
aftached o your statement, (d) contains more than one paymenl of
remittance coupon, (¢) is not received in the remittance envelope

(R AR U

provided or (f) includes staples, paper clips, tape, a folded check or
correspondence of any type. Conditional Payments All writlen
communications cencerning dispuled amounts, including any checkor
cther payment that i) indicates that the paymeni consiiutes
*paymentin full” oris tendered as full satisfaction of adisputed amount,
or {ii) is tendered wilh other conditions or limitations {"Dispuled
Payments’), must be mailed or delivered to us at PO Box 965035,
Orlando, FL 32896-5035
Credits To Your Account: An amoun! shown in parentesis s a credil
or credit balance unless otherwise indicated. Credits will be applied lo
your previous balance immediately upon receipt, but will not satisfy any
required payment thal may be due.
Credit Reports and Account Information: | you believe thal
we may have repored inaccurate information about you to 2
consumer-reporting agency, please contact us at PO. Box 965036,
Orlando. FL 32806-5036 In doing so, please idenlify the inaccurale
information and tell us why you believe it is incorrect, If you have a copy
of the credil report that includes the inaccurale information, please
include a copy of that report, We may report information apout your
t to credit b Late payments, missed payments, or ather
defaulls on your account may be refiected in your credit report.
How We Calculate Interest: We figure the inleres! charge on your
account by applying the periodic rale fo the "daily baiance” of your account
for each day in the billng cycle. We then add the interest to the dally
balance. To get the “dally balance” we take the beginning batance of your
account each day (which includes unpaid interest), add any new charges,
and applicable fees, and sublract any payments or credits, This gives us
the daily balance. Any daily balance of less than zero will be freated as
zero. A separale daily balance will be calculated for each balance fype cn
your account. The balance(s) shown in the Interest Charges section of this
statement is the sum of Ihe daily balances for each day in the billing cycie
divided by the number of days in the billing cycle
Bankruptcy Notice: If you file bankruptcy you must send us notice,
including account number and afl information related to the proceeding
to the following address: Synchrony Bank, Atn. Bankruplcy Dept,,
PO, Box 965061, Orlando, FL 32896-5061.

Your account is owned and serviced by Synchrony Bank,

Use of Information About You and Your Account: Our Fiivacy
Policy describes our collection and disclosure of informalion about you
and your Account If you would like another capy of the Privacy Policy,
please call us af the customer service telephone number indicated on
ihe front of this statement

(193524 01CS5302 -1- 111615

This is an attempl to collect a debl and any information obtained will be usad for that purpose

*By providing a felephone number on your acoounl, you congent to Synchrony Bank and any ofher ownar or servicer of your account contaciing
you about your account, including using any contact information or cell phone numbers you provide. and you consent o the use of any aulomalic
telephone dialing system and/or an artificial or rerecorded voice when cantacling you, even if you are charged for the call under your phone plan

For changes of address, phone number andfor email, please check the box and print the changes below.

' O

Street
Address
City, State
2P
Phone #
Email

“Cell # or other phone # Email Address

we can use to contact you

Home Phone # Business Phone #

Remember, you can update the above information as well as your email address cnline at www mysynchrony.com

Case 2:18-cv-01567-WED Filed 10/04/18 Page 3 of 5 Document 1-15



New Promotional Financing Plans

This notice Is to let you know about some promotional financing plans that may be available for you when you use your card for
future purchases. This is only a summary of key terms. At times, we may offer you other promotional financing plans for
certain purchases. Details of available promotions will be provided to you at the time of your transactions, Not all plans or all
plan periods will be available at every retailer. For purposes of this notification, your Purchase Annual Percentage Rate
("APR") is 29.99%. See the Interest Charge Calculation section of this billing statement to determine if this APR is variable. If
a (v) is shown next to your APR, this APR will vary with the market based on the prima rate. Subject to credit approval
Regular account terms apply to non-promotional purchases and, after promotion ends, to promotional purchase.

No Interest if Paid Within Promotional Period

(These can be advertised as Deferred Interest promotions)

Under this promotion, no Interest Charges will be assessed if the promotional purchase balance (including any promotional fes)
is paid in full within the promotional period.- If the promotional purchase balance is not paid in full by the end of the promotional
period, interest will be imposed from the date of purchase at the Purchase APR stated above - Minimum monthly payments are
required.» This promotion may be offered for periods of 6, 12, 13, 18, or 24 months..

Please keep this for your records. If you have any questions, please call us at the Customer Service number shown on your
statement

- Cardholder News & Information

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account

YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUE OR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT

Special Messages
A payment must be made each cycle to avoid late charges to your account

Case 2:18-cv-01567-WED Filed 10/04/18 Page 4 of 5 Document 1-15
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YAlliedinterstate.

866-875-6562

December 7, 2017

Marlene B Kanehl
3872 S Lake Dr Unit 205
Milwaukee, WI 53235-5234

Re: LA Z BOY FURNITURE GALLERIES
Creditor: Synchrony Bank Account No. **¥¥¥***x+¥*4496
Total Account Balance: $580.71
Amount Now Due: $180.00

Reference No.: | IEEGzG°279

Marlene B Kanehl:

We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

As of the date of this letter, the Total Account Ralance is $580.71 and the Amount Now Due is $180.00. Because the
creditor continues to assess interest and late fees on the debt, the amount due on the day you pay may be greater.
Hence, if you pay the Total Account Balance shown above, an adjustment may be necessary after we receive your
payment, in which event we will inform you of any remaining balance. To make a payment, please telephone us at 866-
875-6562 or mail your payment using the coupon on the reverse side of this letter. You may also pay your balance
online. Please visit www.mysynchrony.com, a safe and secure website. By sending us a check or giving us your
checking account information for payment, you authorize us to collect funds electronically, in which case your check
may not be returned to you. We may also arrange for a direct debit from your checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that
you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a
copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC

SEE REVERSSSHEFEK-BYeEi WFORTARE 1K IBATTGRE 2 of 3 Document g3 ¢ ¢ 2



7525 West Campus Road, New Albany, OH
(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:
advocacygroup@allied-interstate.com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdfi.org.

Correspond with Allied (other than payments) at:Allied Interstate LLC, PO Box 361445, Columbus, OH 43236

RETURN MAIL ONLY (Detach and return with payment)
P.O.Box 1954
Southgate, MI 48195-0954 2793

0000379/0000001 Synchrony Bank

Il I 1 I I Ill IIII II " II L} (1] I llII"IIIlI (] LA Z BOY FURNITURE G
MR ORI R THUTRE T TR T T I PO Box 960061

Marlene B Kanehl Orlando, FL 32896-0061

3872 S Lake Dr Unit 205
Milwaukee’ WI 53235-5234 |II”III|IIIllllllllllllll“lll” lllllllllll”llllll
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The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as provided

CIVIL COVER SHEET

by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the purpose of initiating

the civil docket sheet

(SEE INSTRUCTIONS ON THE REVERSE OF THE FORM )

Place an X in the appropriate Box: [J Green Bay Division (I Milwaukee Division
I. (a) PLAINTIFFS DEFENDANTS
JULIE VOEKS, etal. ALLIED INTERNATIONAL CREDIT CORP.
Milwaukee

(b) County of Residence of First Listed Plaintiff
(EXCEPT IN U.S. PLAINTIFF CASES)

(¢) Attorney’s (Firm Name, Address, and Telephone Number)

Ademi & O'Reilly, LLP, 3620E. LaytonAve., Cudahy WI 53110
(414)482-8000-Telephon¢414)482-8001-Facsimile

NOTE:

Attorneys (If Known)

County of Residence of First Listed Defendant

(IN U.S. PLAINTIFF CASES ONLY)

IN LAND CONDEMNATION CASES, USE THE LOCATION OF THE
LAND INVOLVED.

II. BASIS OF JURISDICTION

(Place an “X”

in One Box Only)

(For Diversity Cases Only)

III. CITIZENSHIP OF PRINCIPAL PARTIES(Place an “X” in One Box for Plaintiff

and One Box for Defendant)

D 1 U.S. Government 3 Federal Question PTF DEF PTF DEF
Plaintiff (U.S. Government Not a Party) Citizen of This State D 1 D 1 Incorporated or Principal Place D 4 D 4
of Business In This State
D 2 U.S. Government D 4 Diversity Citizen of Another State D 2 D 2 Incorporated and Principal Place D 5 D 5
Defendant f Busi In Another Stat
clendan (Indicate Citizenship of Parties in Item IIT) ob Busmess tn Another State
Citizen or Subject of a D 3 D 3 Foreign Nation D 6 D 6
Foreign Country
IV. NATURE OF SUIT (Place an “X” in One Box Only)
| CONTRACT TORTS FORFEITURE/PENALTY BANKRUPTCY OTHER STATUTES ]
D 110 Insurance PERSONAL INJURY PERSONAL INJURY D 610 Agriculture D 422 Appeal 28 USC 158 400 State Reapportionment
D 120 Marine 310 Airplane D 362 Personal Injury - D 620 Other Food & Drug D 423 Withdrawal 410 Antitrust

O 130 Miller Act

D 140 Negotiable Instrument

D 150 Recovery of Overpayment
& Enforcement of Judgment

O 151 Medicare Act

[0 152 Recovery of Defaulted
Student Loans
(Excl. Veterans)

D 153 Recovery of Overpayment
of Veteran’s Benefits

D 160 Stockholders” Suits

D 190 Other Contract

[0 195 Contract Product Liability

196 Franchise

O OO0 OO0 O O 04

315 Airplane Product
Liability

320 Assault, Libel &
Slander

330 Federal Employers’
Liability

340 Marine

345 Marine Product
Liability

350 Motor Vehicle

355 Motor Vehicle
Product Liability

360 Other Personal
Injury

Med. Malpractice
[0 365 Personal Injury -
Product Liability
D 368 Asbestos Personal
Injury Product
Liability
PERSONAL PROPERTY
O 370 Other Fraud
O 371 Truth in Lending
D 380 Other Personal
Property Damage
D 385 Property Damage
Product Liability

D 625 Drug Related Seizure
of Property 21 USC 881

] 630 Liquor Laws

] 640 R.R. & Truck

] 650 Airline Regs.

28 USC 157

PROPERTY RIGHTS

OoOoOoOoOon

] 820 Copyrights
[] 830 Patent

REAL PROPERTY

CIVIL RIGHTS

PRISONER PETITIONS

D 660 Occupational D 840 Trademark
Safety/Health
[ 690 Other
LABOR SOCIAL SECURITY
D 710 Fair Labor Standards D 861 HIA (1395ff)
Act ] 862 Black Lung (923)

D 720 Labor/Mgmt. Relations
D 730 Labor/Mgmt.Reporting
& Disclosure Act

] 740 Railway Labor Act

[J 863 DIWC/DIWW (405(g))
] 864 SSID Title X VI
] 865 RSI (405(g))

FEDERAL TAX SUITS
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430 Banks and Banking

450 Commerce

460 Deportation

470 Racketeer Influenced and
Corrupt Organizations

480 Consumer Credit
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810 Selective Service

850 Securities/Commodities/
Exchange

875 Customer Challenge
12 USC 3410

890 Other Statutory Actions
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892 Economic Stabilization Act

D 210 Land Condemnation D 441 Voting D 510 Motions to Vacate D 790 Other Labor Litigation D 870 Taxes (U.S. Plaintiff 893 Environmental Matters
D 220 Foreclosure D 442 Employment Sentence D 791 Empl. Ret. Inc. or Defendant) 894 Energy Allocation Act
[ 230 Rent Lease & Ejectment  |[] 443 Housing/ Habeas Corpus: Security Act [] 871 IRS—Third Party 895 Freedom of Information
D 240 Torts to Land Accommodations j 530 General 26 USC 7609 Act
D 245 Tort Product Liability D 444 Welfare D 535 Death Penalty IMMIGRATION 900Appeal of Fee Determination
D 290 All Other Real Property D 445 Amer. w/Disabilities - j 540 Mandamus & Other D 462 Naturalization Application Under Equal Access
Employment D 550 Civil Rights D 463 Habeas Corpus - to Justice
D 446 Amer. w/Disabilities - D 555 Prison Condition Alien Detainee 0 950 Constitutionality of
Other D 465 Other Immigration State Statutes
D 440 Other Civil Rights Actions
V. ORIGIN (Place an “X” in One Box Only) Appeal to District
1 Original O 2 Removed from O 3 Remanded from O 4 Reinstatedor [ 5 Tranﬁfer(ri(;d f_rom O 6 Multidistrict [J 7 JMudg_e from
Proceeding State Court Appellate Court Reopened ?not er district Litigation agistrate
specify) Judgment

VI. CAUSE OF ACTION

15 U.S.C. 1692 et seq

Cite the U.S. Civil Statute under which you are filing (Do not cite jurisdictional statutes unless diversity):

Brief description of cause:
Violation of Fair Debt Collection Practices Act and Wisconsin Consumer Act

VII. REQUESTED IN CHECK IF THIS IS A CLASS ACTION DEMAND $ CHECK YES only if demanded in complaint:
COMPLAINT: UNDER F.R.C.P. 23 JURY DEMAND: Yes [No
VIII. RELATED CASE(S) _ .
IF ANY (See instructions): 1ypGE DOCKET NUMBER
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JS 44 Reverse (Rev. 12/07)

INSTRUCTIONS FOR ATTORNEYS COMPLETING CIVIL COVER SHEET FORM JS 44

Authority For Civil Cover Sheet

The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service of pleading or other papers as required
by law, except as provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use
of'the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of Court for each civil complaint
filed. The attorney filing a case should complete the form as follows:

I (a) Plaintiffs-Defendants. Enter names (last, first, middle initial) of plaintiff and defendant. Ifthe plaintiff or defendant is a government agency, use only
the full name or standard abbreviations. Ifthe plaintiff or defendant is an official within a government agency, identify first the agency and then the official, giving
both name and title.

(b) County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land condemnation
cases, the county of residence of the “defendant” is the location of the tract of land involved.)

(c) Attorneys. Enter the firm name, address, telephone number, and attorney of record. If there are several attorneys, list them on an attachment, noting
in this section “(see attachment)”.

II. Jurisdiction. The basis of jurisdiction is set forth under Rule 8(a), F.R.C.P., which requires that jurisdictions be shown in pleadings. Place an “X” in one
of the boxes. If there is more than one basis of jurisdiction, precedence is given in the order shown below.

United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an “X” in this box.

Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment to the
Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes precedence, and box
1 or 2 should be marked.

Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4 is checked, the citizenship of
the different parties must be checked. (See Section III below; federal question actions take precedence over diversity cases.)

III.  Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this section
for each principal party.

Iv. Nature of Suit. Place an “X” in the appropriate box. If the nature of suit cannot be determined, be sure the cause of action, in Section VI below, is
sufficient to enable the deputy clerk or the statistical clerks in the Administrative Office to determine the nature of suit. If the cause fits more than one nature of
suit, select the most definitive.

V. Origin. Place an “X” in one of the seven boxes.
Original Proceedings. (1) Cases which originate in the United States district courts.

Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441. When the petition
for removal is granted, check this box.

Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing date.
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.

Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or multidistrict
litigation transfers.

Multidistrict Litigation. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C. Section 1407. When this
box is checked, do not check (5) above.

Appeal to District Judge from Magistrate Judgment. (7) Check this box for an appeal from a magistrate judge’s decision.

VI.  Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional statutes

unless diversity. Example: U.S. Civil Statute: 47 USC 553 ) )
Brief Description: Unauthorized reception of cable service

VII. Requested in Complaint. Class Action. Place an “X” in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the dollar amount (in thousands of dollars) being demanded or indicate other demand such as a preliminary injunction.
Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.

VIII. Related Cases. This section of the JS 44 is used to reference related pending cases if any. If there are related pending cases, insert the docket numbers
and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Eastern District of Wisconsin

JULIE VOEKS,JOSEPH-OTE,
TROY NORTNON,andMARLENE KANEHL

Plaintiff(s)

V. Civil Action No. 18-cv-1567

ALLIED INTERSTATE,LLC
Defendant(s)

N/ N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

ALLIED INTERSTATE,LLC

c/o CT CORPORATIONSYSTEM
301 SouthBedfordStreet,Suitel
Madison,WI 53703

TO: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you receive it) — or 60 days if you are

the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ. P.
12(a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of the
Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or the plaintiff’s attorney, whose
name and address are: JohnD. Blythin

Ademi& O'Reilly, LLP

3620EastLaytonAvenue

Cudahy,WI 53110

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

STEPHEN C. DRIES, CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk

Case 2:18-cv-01567-WED Filed 10/04/18 Page 1 of 2 Document 1-18
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Civil Action No. 18-cv-1567

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4(1))

This summons and the attached complaint for (name of individual and title, if any):

were received by me on (date)

LI I personally served the summons and the attached complaint on the individual at (place):

0N (date) , or

[ T left the summons and the attached complaint at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

1 1 served the summons and the attached complaint on (name of individual)

who is designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
I I returned the summons unexecuted because ; or
[ Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc.:

T T o 00 Pee 2ol oo




ClassAction.org

This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Allied Interstate Sued Over ‘Misleading’ Debt Callection Practices



https://www.classaction.org/news/allied-interstate-sued-over-misleading-debt-collection-practices
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