UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF WISCONSIN

MILWAUKEE DIVISION
WENDY UNTERSHINE, Individually and on g Case No.: 18-cv-77
Behalf of All Others Similarly Situated
chatto ers Stmtiarly sttuated, ) CLASS ACTION COMPLAINT
Plaintiff, g
V. )
) Jury Trial Demanded
ADVANCED CALL CENTER )
TECHNOLOGIES LLC, g
Defendant. )
INTRODUCTION
1. This class action seeks redress for collection practices that violate the Fair Debt

Collection Practices Act, 15 U.S.C. § 1692 et seq. (the “FDCPA”) and the Wisconsin Consumer
Act, Chs. 421-427, Wis. Stats. (the “WCA”).

JURISDICTION

2. The court has jurisdiction to grant the relief sought by the Plaintiff pursuant to 15
U.S.C. § 1692k and 28 U.S.C. §§ 1331, 1337, and 1367. Venue in this District is proper in that
Defendant directed its collection efforts into the District.

PARTIES

3. Plaintiff Wendy Untershine is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).

4. Plaintiff is a “consumer” as defined in the FDCPA, 15 U.S.C. § 1692a(3), in that
Defendant sought to collect from Plaintiff a debt allegedly incurred for personal, family or
household purposes.

5. Plaintiff is also a “customer” as defined in the WCA, Wis. Stat. § 421.301(17), in
that the alleged debt allegedly arose from a consumer transaction that included agreements to

defer payment.
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6. Defendant Advanced Call Center Technologies, LLC (“Advanced Call”) is a
foreign limited liability company with its principal place of business located at 1235 Westlakes
Drive #160, Berwyn, Pennsylvania 19312.

7. Advanced Call does substantial business in Wisconsin and maintains a registered
agent for service of process at C T Corporation System, 301 S. Bedford St. Suite 1, Madison,
Wisconsin 53703.

8. Advanced Call is engaged in the business of a collection agency, using the mails
and telephone to collect consumer debts originally owed to others.

0. Advanced Call is engaged in the business of collecting debts owed to others and
incurred for personal, family or household purposes.

10.  Advanced Call is a debt collector as defined in 15 U.S.C. § 1692a and Wis. Stat. §
427.103(3).

FACTS

11. On or about August 17, 2017, Synchrony Bank (“Synchrony”) mailed Plaintiff a
credit card account statement to Plaintiff regarding an alleged debt Plaintiff allegedly owed to
Synchrony for purchases and other charges incurred as a result of the use of her Wal Mart-
branded credit card. A copy of this account statement is attached to this Complaint as Exhibit A.

12. Exhibit A contains the following:

| New Balancs $1,833.19
| Amount Past Dus $131.00
| Total Minimum Payment Due 5224.00
1

| Overilimit Amount 3319
! Payment Due Date 002017 |

Exhibit A.
2
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13.  Exhibit A states that, as of August 17, 2017, Plaintiff’s alleged Wal-Mart credit
card account with an account number ending in 4316 had a “New Balance” of $1,833.19, with an
“Amount Past Due” of $131.00, a “Total Minimum Payment Due” of $224.00,” and a ‘“Payment
Due Date” of September 9, 2017.

14. On or about August 20, 2017, Synchrony mailed a debt collection letter to
Plaintiff regarding her alleged Walmart credit card account ending in 4316. A copy of this letter
is attached to this Complaint as Exhibit B.

15. Exhibit B contains the following:

Dear Wendy M Untershine,

September 4, 2017 is the LAST DAY FOR PAYMENT.
$131.00 is the AMOUNT NOW DUE.

You are late in making your payment(s). If you pay the AMOUNT NOW DUE (above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

Exhibit B.

16.  Exhibit B states that “$131.00 is the AMOUNT NOW DUE.”

17. Exhibit B further states that Plaintiff could return her account to a current status
by paying the “AMOUNT NOW DUE” by September 4, 2017.

18. Exhibit B further states that, if Plaintiff did not return her account to a current
status by September 4, 2017, Synchrony “may exercise [its] rights under the law.”

19. The “AMOUNT NOW DUE?” stated in Exhibit B is the “Amount Past Due” stated
in Exhibit A.

20. On or about October 17, 2017, Synchrony mailed Plaintiff a credit card account
statement to Plaintiff regarding the same alleged debt. A copy of this account statement is
attached to this Complaint as Exhibit C.

21. Exhibit C contains the following:

3
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I -

rﬁfﬁéﬁillnfnmatiaﬁ" .

i Mew Balance . " .955.08
| Amount Past Dus £317.00
| Total Minimum Payment Due $416.00
! Cwvarlimit Amount 18508
: Payment Due Date 11/08/2017
Exhibit C.

22. Exhibit C states that, as of October 17, 2017, Plaintiff’s alleged Wal-Mart credit
card account with an account number ending in 4316 had a “New Balance” of $1,985.08, with an
“Amount Past Due” of $317.00, a “Total Minimum Payment Due” of $416.00,” and a “Payment
Due Date” of November 9, 2017.

23. On or about November 1, 2017, Advanced Call mailed Plaintiff a debt collection
letter regarding Plaintiff’s alleged “Walmart Credit Card.” A copy of this letter is attached to
this Complaint as Exhibit D.

24, The alleged debt referenced in Exhibit D was Plaintiff’s Wal Mart-branded credit
card account with an account number ending in 4316, and the alleged debt was incurred for
personal, family or household purposes, including purchases of household goods from Wal Mart.

25. Upon information and belief, Exhibit D is a form letter, generated by computer,
and with the information specific to Plaintiff inserted by computer.

26. Upon information and belief, Exhibit D is a form debt collection letter, used by
Defendant to attempt to collect alleged debts.

27. Upon information and belief, Exhibit D was the first letter Defendant sent to
Plaintiff regarding this alleged debt.

28. Exhibit D contains the statutory validation notice that the FDCPA, 15 U.S.C. §
1692¢g, requires the debt collector mail alleged debtors along with, or within five days of, the

initial communication:

4
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Unless you notify this office within 30 days after receiving this notice that you dispute the validity of the dept or any pprtion_ thereof, this
office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice, this office will: 'obtaln _
verification of the debt or obtain a copy of a judgment and mail you a copy of such judgment or verification. If you request thns. ofﬁce in
writing within 30 days after receiving this notice, this office will provide you with the name and address of the original creditor, if different

from the current creditor.
Exhibit D.

29. Exhibit D also contains the following:

ACCOUNT #: ENDING IN 4316
TOTAL ACCOUNT BALANCE: $1,985.08
AMOUNT NOW DUE: $416.00

Exhibit D.
30. Exhibit D states that, as of November 1, 2017, the alleged debt had a “TOTAL

ACCOUNT BALANCE” of $1,985.08 and an “AMOUNT NOW DUE” of $416.00.

31. Exhibit D is false, deceptive, misleading, and confusing to the unsophisticated
consumer.
32. The unsophisticated consumer has previously received letters from the creditor

that indicate the “amount now due” is the “amount past due.”

33. Exhibit D states that the “AMOUNT NOW DUE” is the “Total Minimum
Payment Due” stated in Exhibit C.

34. There is a difference between the “Amount Past Due” and the “Total Minimum
Payment Due.” The “Total Minimum Payment Due” is the sum of the “amount past due” and
the minimum payment, which is not itself due until the “Payment Due Date.”

35. It is not unusual for banks to hire a debt collector to collect only the “past due”
amount, i.e. missed payments and fees, of a credit card balance rather than the whole balance.
The Seventh Circuit held in Barnes v. Advanced Call Ctr. Techs., LLC, 493 F.3d 838, 840 (7th
Cir. 2007), that “only the past due amount, the amount owed [to the debt collector], can be the

‘amount of the debt’ under § 809(a)(1).”
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36.  Thus, under Barnes, Advanced Call cannot attempt to collect portions of the
balance that are “owed” to Synchrony but are not yet “due.” Barnes, 493 F.3d at 840 (“only the
past due amount, the amount owed [to the debt collector], can be the amount of the debt . . . .”);
see also 15 U.S.C. § 1692¢e(2)(a) (prohibiting misrepresentations about the legal status of a debt).

37.  Upon information and belief, the purpose of Advanced Call’s conduct —
attempting to collect the “Total Minimum Payment Due” rather than the “Amount Past Due” — is
to increase its profits under false pretenses.

38.  Upon information and belief, Advanced Call, like most third-party debt collectors,
is paid on a contingency basis, retaining a portion of each debt recovered. See 78 FR 67848,
67849 (Nov. 12, 2013) (“Typically, third-party collectors are paid on a contingency basis,
usually a percentage of recoveries.”)

39.  Upon information and belief, if a consumer pays Advanced Call an amount
greater than the “Amount Past Due,” Advanced Call is still entitled to retain a portion of that
recovery.

40.  Plaintiff was confused by Exhibit D.

41.  The unsophisticated consumer would be confused by Exhibit D.

The FDCPA

42. The FDCPA creates substantive rights for consumers; violations cause injury to
consumers, and such injuries are concrete and particularized. Pogorzelski v. Patenaude & Felix
APC, No. 16-C-1330, 2017 U.S. Dist. LEXIS 89678 *9 (E.D. Wis. June 12, 2017) (“A plaintiff
who receives misinformation from a debt collector has suffered the type of injury the FDCPA
was intended to protect against.”); Spuhler v. State Collection Servs., No. 16-CV-1149, 2017

U.S. Dist. LEXIS 177631 (E.D. Wis. Oct. 26, 2017) (“As in Pogorzelski, the Spuhlers’

6
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allegations that the debt collection letters sent by State Collection contained false representations
of the character, amount, or legal status of a debt in violation of their rights under the FDCPA
sufficiently pleads a concrete injury-in-fact for purposes of standing.”); Bock v. Pressler &
Pressler, LLP, No. 11-7593, 2017 U.S. Dist. LEXIS 81058 *21 (D.N.J. May 25, 2017) (“through
[s]ection 1692¢ of the FDCPA, Congress established ‘an enforceable right to truthful information
concerning’ debt collection practices, a decision that ‘was undoubtedly influenced by
congressional awareness that the intentional provision of misinformation’ related to such
practices, ‘contribute[s] to the number of personal bankruptcies, to marital instability, to the loss
of jobs, and to invasions of individual privacy,”); Quinn v. Specialized Loan Servicing, LLC, No.
16 C 2021, 2016 U.S. Dist. LEXIS 107299 *8-13 (N.D. Ill. Aug. 11, 2016) (rejecting challenge
to Plaintiff’s standing based upon alleged FDCPA statutory violation); Lane v. Bayview Loan
Servicing, LLC, No. 15 C 10446, 2016 U.S. Dist. LEXIS 89258 *9-10 (N.D. Ill. July 11, 2016)
(“When a federal statute is violated, and especially when Congress has created a cause of action
for its violation, by definition Congress has created a legally protected interest that it deems
important enough for a lawsuit.”); Church v. Accretive Health, Inc., No. 15-15708, 2016 U.S.
App. LEXIS 12414 *7-11 (11th Cir. July 6, 2016) (same); see also Mogg v. Jacobs, No. 15-CV-
1142-JPG-DGW, 2016 U.S. Dist. LEXIS 33229, 2016 WL 1029396, at *5 (S.D. Ill. Mar. 15,
2016) (“Congress does have the power to enact statutes creating legal rights, the invasion of
which creates standing, even though no injury would exist without the statute,” (quoting Sterk v.
Redbox Automated Retail, LLC, 770 F.3d 618, 623 (7th Cir. 2014)). For this reason, and to
encourage consumers to bring FDCPA actions, Congress authorized an award of statutory

damages for violations. 15 U.S.C. § 1692k(a).

7
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43.  Moreover, Congress has explicitly described the FDCPA as regulating “abusive
practices” in debt collection. 15 U.S.C. §§ 1692(a) — 1692(e). Any person who receives a debt
collection letter containing a violation of the FDCPA is a victim of abusive practices. See 15
U.S.C. §§ 1692(e) (“It is the purpose of this subchapter to eliminate abusive debt collection
practices by debt collectors, to insure that those debt collectors who refrain from using abusive
debt collection practices are not competitively disadvantaged, and to promote consistent State
action to protect consumers against debt collection abuses™). For this reason, and to encourage
consumers to bring FDCPA actions, Congress authorized an award of statutory damages for
violations. 15 U.S.C. § 1692k(a).

44, 15 US.C. § 1692e generally prohibits “any false, deceptive, or misleading
representation or means in connection with the collection of any debt.”

45. 15 U.S.C. § 1692e(2)(a) specifically prohibits the “false representation of the

character, amount, or legal status” of an alleged debt.

46. 15 U.S.C. § 1692¢(10) specifically prohibits the “use of any false representation
or deceptive means to collect or attempt to collect any debt.”

47. 15 U.S.C. § 1692f generally prohibits “unfair or unconscionable means to collect
or attempt to collect any debt.”

48. 15 U.S.C. § 1692f(1) specifically prohibits “the collection of any amount
(including any interest, fee, chare, or expense incidental to the principal obligation) unless such

amount is expressly authorized by the agreement creating the debt or permitted by law.”
49. 15 U.S.C. § 1692g states:
a) Notice of debt; contents

Within five days after the initial communication with a consumer in
connection with the collection of any debt, a debt collector shall, unless

8
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the following information is contained in the initial communication or the
consumer has paid the debt, send the consumer a written notice
containing—

(1) the amount of the debt;
50. The Seventh Circuit has held that a debt collector must state the correct amount of
the debt on the date a letter is sent to a consumer. Miller v. McCalla, Raymer, Padrick, Cobb,
Nichols, & Clark, L.L.C., 214 F.3d 872, 875 (7th Cir. 2000):

It is no excuse that it was “impossible” for the defendants to comply when
as in this case the amount of the debt changes daily. What would or might
be impossible for the defendants to do would be to determine what the
amount of the debt might be at some future date if for example the interest
rate in the loan agreement was variable. What they certainly could do was
to state the total amount due--interest and other charges as well as
principal--on the date the dunning letter was sent. We think the statute
required this.

51. While Miller addressed a debt collector’s obligation to provide the amount of the
debt under 15 U.S.C. § 1692g(a)(1), the Seventh Circuit has held that the standards for claims
under § 1692¢ and § 1692g are the same. McMillan v. Collection Professionals, Inc., 455 F.3d
754, 759 (7th Cir. 2006).

We cannot accept the district court’s view that claims brought under §
1692e or § 1692f are different from claims brought under § 1692g for
purposes of Rule 12(b)(6) analysis. Whether or not a letter is ‘false,
deceptive, or misleading’ (in violation of § 1692e) or ‘unfair or
unconscionable’ (in violation of § 1692f) are inquiries similar to whether a
letter is confusing in violation of § 1692g. After all, as our cases reflect,
the inquiry under §§ 1692e, 1692g and 1692f is basically the same: it
requires a fact-bound determination of how an unsophisticated consumer
would perceive the letter.”)

The WCA

52.  The Wisconsin Consumer Act (“WCA”) was enacted to protect consumers against
unfair, deceptive, and unconscionable business practices and to encourage development of fair

and economically sound practices in consumer transactions. Wis. Stat. § 421.102(2).

9
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53. The Wisconsin Supreme Court has favorably cited authority finding that the
WCA “goes further to protect consumer interests than any other such legislation in the country,”
and is “probably the most sweeping consumer credit legislation yet enacted in any state.” Ke#f v.
Community Credit Plan, Inc., 228 Wis. 2d 1, 18 n.15, 596 N.W.2d 786 (1999) (citations
omitted).

54. To further these goals, the Act’s protections must be “liberally construed and
applied.” Wis. Stat. § 421.102(1); see also § 425.301.

55. “The basic purpose of the remedies set forth in Chapter 425, Stats., is to induce
compliance with the WCA and thereby promote its underlying objectives.” First Wisconsin
Nat’l Bank v. Nicolaou, 113 Wis. 2d 524, 533, 335 N.W.2d 390 (1983). Thus, private actions
under the WCA are designed to both benefit consumers whose rights have been violated and also
competitors of the violators, whose competitive advantage should not be diminished because of
their compliance with the law.

56. To carry out this intent, the WCA provides Wisconsin consumers with an array of
protections and legal remedies. The Act contains significant and sweeping restrictions on the
activities of those attempting to collect debts. See Wis. Stats. § 427.104.

57. The Act limits the amounts and types of additional fees that may be charged to
consumers in conjunction with transactions. Wis. Stats. § 422.202(1). The Act also provides
injured consumers with causes of action for class-wide statutory and actual damages and
injunctive remedies against defendants on behalf of all customers who suffer similar injuries. See
Wis. Stats. §§ 426.110(1); § 426.110(4)(e). Finally, “a customer may not waive or agree to
forego rights or benefits under [the Act].” Wis. Stat. § 421.106(1).

58. Consumers’ WCA claims under Wis. Stat. § 427.104(1) are analyzed using the

same methods as claims under the FDCPA. Indeed, the WCA itself requires that the court
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Case 2:18-cv-00077-NJ Filed 01/16/18 Page 10 of 15 Document 1



analyze the WCA “in accordance with the policies underlying a federal consumer credit
protection act,” including the FDCPA. Wis. Stat. § 421.102(1).

59.  Further, the Wisconsin Supreme Court has held that WCA claims relating to debt
collection are to be analyzed under the “unsophisticated consumer” standard. Brunton v. Nuvell
Credit Corp., 785 N.W.2d 302, 314-15. In Brunton, the Wisconsin Supreme Court explicitly
adopted and followed the “unsophisticated consumer” standard, citing and discussing Gammon
v. GC Servs. Ltd. P’ship, 27 F.3d 1254, 1257 (7th Cir. 1994). Id.

60. Wis. Stat. § 427.104(1)(g) states that a debt collector may not: “Communicate
with the customer . . . in such a manner as can reasonably be expected to threaten or harass the
customer.”

61. Wis. Stat. § 427.104(1)(h) states that a debt collector may not: “Engage in other
conduct which can reasonably be expected to threaten or harass the customer . . ..”

62. Wis. Stat. § 427.104(1)(j) states that a debt collector may not: “Claim, or attempt
or threaten to enforce a right with knowledge or reason to know that the right does not exist.”

63. Wis. Stat. § 427.104(1)(L) states that a debt collector may not: “Threaten action
against the customer unless like action is taken in regular course or is intended with respect to

the particular debt.”

COUNT I - FDCPA

64. Plaintiff incorporates by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.
65. Defendant misrepresented the “Amount Now Due” on Plaintiff’s Synchrony

account. Compare Exhibits A and B with Exhibits C and D.

66. Exhibit B, mailed shortly after Exhibit A, states that the “Amount Now Due”

corresponds to the “Amount Past Due” stated in Exhibit A.
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67. Exhibit D, mailed shortly after Exhibit C, states that the “Amount Now Due”
corresponds to the “Total Minimum Payment Due” stated in Exhibit C.

68. Exhibit D states that the “Amount Now Due” as of November 1, 2017 was
$416.00 but, as the term “Amount Now Due” was used by Synchrony, the actual “amount now
due” was $317.00. Exhibit C.

69. The unsophisticated consumer would be misled to believe that her account had a
past due amount of $416.00 as of the date of Exhibit D. In fact, as of the date of Exhibit D,
Plaintiff could have brought her account current by paying the “Amount Past Due,” $317.00, and
paying an additional $99.00 approximately one week later.

70. At a minimum, the consumer would be confused as to whether payment of
$317.00 or $416.00 would bring her account current.

71.  Defendant violated 15 U.S.C. § 1692e, 1692¢(2)(A), 1692¢e(10), 16921, 16921f(1),
and 1692g(a)(1).

COUNT II -WCA

72.  Plaintiff incorporates by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.
73. Defendant misrepresented the “Amount Now Due” on Plaintiff’s Synchrony

account. Compare Exhibits A and B with Exhibits C and D.

74. Exhibit B, mailed shortly after Exhibit A, states that the “Amount Now Due”
corresponds to the “Amount Past Due” stated in Exhibit A.
75. Exhibit D, mailed shortly after Exhibit C, states that the “Amount Now Due”

corresponds to the “Total Minimum Payment Due” stated in Exhibit C.

12
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76. Exhibit D states that the “Amount Now Due” as of November 1, 2017 was
$416.00 but, as the term “Amount Now Due” was used by Synchrony, the actual “amount now
due” was $317.00. Exhibit C.

77. The unsophisticated consumer would be misled to believe that her account had a
past due amount of $416.00 as of the date of Exhibit D. In fact, as of the date of Exhibit D,
Plaintiff could have brought her account current by paying the “Amount Past Due,” $317.00, and
paying an additional $99.00 approximately one week later.

78. At a minimum, the consumer would be confused as to whether payment of
$317.00 or $416.00 would bring her account current.

79.  Defendant violated Wis. Stat. §§ 427.104(1)(g), 427.104(1)(h), 427.104(1)(j), and

427.104(1)(L).

CLASS ALLEGATIONS

80. Plaintiff brings this action on behalf of a Class consisting of (a) all natural persons
in the State of Wisconsin, (b) who were sent an initial collection letter in the form represented by
Exhibit D to the complaint in this action, (c¢) seeking to collect a credit card account debt owed to
Synchrony Bank, (d) which debt was incurred for personal, family or household purposes (e)
between January 16, 2017 and January 16, 2018, inclusive, (f) that was not returned by the postal
service.

81. The Class is so numerous that joinder is impracticable. Upon information and
belief, there are more than 50 members of the Class.

82. There are questions of law and fact common to the members of the class, which
common questions predominate over any questions that affect only individual class members.

The predominant common question is whether Defendant violated the FDCPA and the WCA.
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83.  Plaintiff’s claims are typical of the claims of the Class members. All are based on
the same factual and legal theories.

84.  Plaintiff will fairly and adequately represent the interests of the Class members.
Plaintiff has retained counsel experienced in consumer credit and debt collection abuse cases.

85. A class action is superior to other alternative methods of adjudicating this dispute.
Individual cases are not economically feasible.

JURY DEMAND

86.  Plaintiff hereby demands a trial by jury.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff requests that the Court enter judgment in favor of Plaintiff and
the Class and against Defendant for:

(a) actual damages;

(b) statutory damages;

(c) attorneys’ fees, litigation expenses and costs of suit; and

(d) such other or further relief as the Court deems proper.
Dated: January 16,2018

ADEMI & O’REILLY, LLP

By:  /s/John D. Blythin
John D. Blythin (SBN 1046105)
Mark A. Eldridge (SBN 1089944)
Jesse Fruchter (SBN 1097673)
Ben J. Slatky (SBN 1106892)
3620 East Layton Avenue
Cudahy, WI 53110
(414) 482-8000
(414) 482-8001 (fax)
jblythin@ademilaw.com
meldridge@ademilaw.com
jfruchter@ademilaw.com
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bslatky@ademilaw.com
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Pass along the perks!

Adding an authorized user* is easy

Walmart . .

Give your family the
Walmart® Credit Card
and you'll earn rewards
on their purchases.

2 Cuil 1-877-294-7880 today!

“The Primary Cardhowder wilt be flable fos i purchases made on the Accaunt, ncluding those made by an authorzed user.
The following an: marks and/ar registered marks of Wal-Marc Sinres, inc.; ¢he *Spatk” design (3/2), 'Walmart, and Save money. Live better,

Walmart’

WENDY M UNTERSHINE Visit us at waimart.com/cradit

—e -
10 - i 1. -
g cred't card Aczount Number: 4316 Customer Sarvice: 1-877-294-7880
2 — arrm——
Surmnary of Account Activity . . - ! Payment Information. }
Previous Baancs $1,758.91 New Balancs $1,833.19
+ Fees Charged $33.00 Amourt Past Oue $131.00
+Interest Charges $36.28 Total Minimum Payment Due $224.00
New Balance $1835.19 Overlimit Ampunt $33.19.
Payment Jue Date 09OH2017
Credit Limit $1,800
Awvailapke Credit OVERLIMIT Late Payment Warning: If we do not receive your Total
Cash Advance/Quick Cash Limit $360 Minimum Payment Dus by the Payment Due Data listed
Avallable Cash DOYERLIMIT above, you may have to pay a late fee up i $38.00.
Statement Cloging Date 081712017 Minimum Payment Warning: |f you make oniy the munimum
Days in Billing Cycle 31 ! payment sach period, you will pay more in interast ang it will
. lake yeu longer to pay off your balance. For example:
fyoumakeno | ‘You will payolf = And ynd will ang
additional charges thebalance | up.paying an
using this card_ shown on this estmatad total -
and sach month. | ' statementin of ..
you pay ... . about ..
i Only the minimum 7 years $3,533.00
i ; payment
] you would ilke infarmation about credit counseling
i services, call 1-877-302-8775.
3-2-1-Save. Hewards Summary | ;Rewards News
.
:Earned this Siatemant | n
| 3% Samed on Walmart.com £0.00 |
i 2% Earned on Fuel® $0.00 lﬂ Earn rowarcis on everyday purchases
1 1% Eamed on Other Purchases $0.00 ’ ‘ with your Walmart Credit Card!
{Total Earned this Staternent $0.00 l!
i Redeemed this Statement $0.00 | |
|'Walmar1 and Murghy USA stations only JI !
PAYMENT DUE BY 5 PM. [ETI QN THE DUE DATE.
NOTICE: *Ne may convert your payment ino an electronic detit. See reverse for details, Billing Rights and other imporiant
information.

Detach and mail this partion with your check. Do not include any cerrespendencs with your check. —I

Account Nun'ber:—iais

wal mar t . [Total Minkmum; _ Amount PaymentDue |  Overlimit | New Ealam:é-l
Save money. Live batier. 1 Paymeni Due : Past Due _PaF. p— ,_....,_5'_“0“"‘ !
$224.00 $131.00 nane/2017 $33.19 $1.833.19
Payment Enclosed;

s JULDLL L0

sa blue or black ink.
! New address or email? Print changes on back.

e

WENDY M UNTERSHINE 75608
143 £ PINE HOLLOW LN APT &
OAK CAEEK WI 53154-7714

U R ET ELE R By PR B T E N UE L

Make Payment To: WALMART/SYNCHRONY BANK

||,"IIlllllII‘II'I]II"'II'III{II’II'II“I'I|1II'|IIIIIII“"I'!

£.0. BOX 330927
ATLANTA, GA 30353-0827
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Customer Service: For account information, cal the number on the frant of this statement. For Hearing or Speech disabiliies, use a TRS. Unless
your name is listed on this statement, your access to information on the account may be imited. You may also mail questions (but not payments)
to: P.O. Box 965022, Orlando, FL. 328965022, Please include your account number on any corrastondence you send to us.

Payments: Send payments {0 the address fisted on the remit portion of this statement or pay oniline.

Notica: Ses below for your Billing Rights and other important information. Telophoring about billing errors will not preserve your rights under federal
{aw. To preserve your rights, please write to our Billing Inquiries Address, £.0. Box 965023, Orlando, FL 32896-5023.

Purchases, retums, and payments made just prior to billing date may not appear until next monin's statement. When you provide a check as
payment, you atthorize us either to use information from your check to make a one-time electronic fund transfer from your account or to process
the payment as a check transaction. When we use infarmation from your check to make an electronic fund transfer, funds may be withdrawn from
your account as soon as the same day we receive your payment. and you will receive your check back from your financial institution. You may

choose not to have yaur payment collected slectranicaily by

the enclosed window envelope, addressed to: P.0. Box 960098 Orlan

t (with the payment stub), in your own snvelope - not

our §
do, FL 32896-0098 and not the Payment Address.

Inf; "

What To Do If You Think You Find A Mistake On Your Stat t

If you think there is an eror on your statement, write to us at the

Billing Inquiries Address of:
Synchrony Bank
P.C. Box 965023, Orlando, FL 32896-5023

In your letter, give us the following information:

« Account information: Your name and account number.

* Doflar amount: The duollar amount of the suspected errar.

* Description of Problem: If you think there is an emor on your bif,
describe what you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the eror appeared on
your statement.

You must notify us of any patential errors in writing. You may cail us,
but if you do we are not required to investigate any potential errors and
you may have to pay the amount in question.

While we investigate whether or not there has been an error, the
following are true:

« We cannct try fo collect the amount in question, or report you as
delinquent on that amaunt.

» The charge in question may remain an your statement, and we may
continue to charge you interest on that amount. But, if we determine that
we made a mistake, you will not have to pay the amount in question or
any interest or other feas related fo that amount.

* While you do not have to pay the amount in question, you are
responsible for the remainder of your balance.

+ We can apply any unpaid amount against your credit fimit.
Your Rights f You Are Dissatisfied With Your Credit Card Purchases

if you are dissatisfied with the goods or services thal you have
purchased with your credit card, and you have tried in good faith fo
correct the problem with the mercharnt, you may have the right not to pay
the remaining amount due on the purchase.

To use this right, al! of the following must be true:

1. The purchase must have been made in your home state or within
100 mites of your current mailing address, and the purchase price must
have been more than $50. (Note: Neither of these are necessary if your
purchase was based on an advertisement we mailed to you, or if we own
the company that sold you the geads or services.)

2. You must have used your credit card for the purchase. Putchases
made with cash advances from an ATM or with a check that accesses
your credit card aceount do not qualify,

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the
purchass, contact us in writing at:

Synchrony Bank

P.0. Box 965023, Orlando, FL 32896-5023

While we investigate, the same rules apply to the disputed amount as
discussed above. After we finish our investigation, we will tell you our
decision. Al that point, ifwe think you owe an amount and you do not pay
we may report you as delinquent.

About Payments: You may at any time pay, in whole or
in part, the fofal unpaid balance without any additional charge for
Pprepayment. Payments received after 5:00 p.m. (ET) on any day will be
credited as of the next day. Credit to your Account may be delayed up
to five days if payment (a) is nol received at the Payment Address, (b)
is net made in U.S. doflars drawn on a U.S. financial institution located
i the U.S., {c} 's not accompanied by the remittance coupen attached
to your statement, {d) contains more than one payment or remittance
soupon, (8] is not received in the remittance snvelope provided or (f)
includes stapies, paper clips, tape, a folded check, o correspondence of
any type. » Al written communications concerning
disputed amounts, including any check or other paymeni insttrument
that: (i) indicates that the payment constituies “payment in Lll" or is
tendered as fuil satisfaction of a disputed amount; or (ji) is tendered with
other conditions or limitations (“Dispuied Paymenis”), must be mailed or
delivered to us at P.Q. Bux 965023, Orlando, FL 32896-5023.

Credits To Your Account: An amount shown in parenthesas or
preceded by a minus (-} sign is a credit or credit halance unless otherwise
indicated. Credits will be applied to your previous balance immediately
upon receipt, but will not satisfy any required payment that may be due.
Credit Reports And Account Informatfon: If you befieve that we have
reporied inaccurate infurmation about you lo a consumer-reporting
agency, please contact us at P.O. Box 965024, Crlando, FL 32896-5024.
In doing so, pleass identify the inaccurate information and tell us why
you believe Rt is incorrect, if you have a copy of the credit report that
includes the inaccurate information, please include a copy of that report.
We may report information about your account to credit bureaus. Late
paymenis, missed payments, or other defaults on your account may be
reflected in your credit report,

Balance Subject To Interast Charge Calculation

Mothod 2D (Daily Balance method); We figure the inferest charge on
your account by applying the periodic rate to the “daily balance™ of your
account for each day in the billing eycle. We then add the interest to the
daily batance. To get the “daily balance” we lake the beginning balance
of your account each day fwhich includes unpaid interest), add any new
charges and applicable fses, and subtract any paymenis or credits. This
gives us the daily bafance. Any daily balance of less than zero will be
treated as zero. A separate dally balance wil be calculaled for each
balance type on your accourt. The balance(s) shown in the interest
Charges section ofthis statement is the sum of the daily balances for each
day in the billing cyele divided by the number of days in the billing cycle.
Method 2M {Average Daily Bal including current tr tlons)
We figure the inferest charge on your accaunt by applying the periodic
rate to the “average daily balancs” of your account. To get the *average
dally balance” we take the beginning batance of your account each
day, which includes any unpaid interest charges from the previous
billing cycle, add any new charges and applicable fees, and subtract
any payments or credits. This gives us the daily balance. Then, we add
up all the daily balances for the billing cycle and divide the total by the
number of days in the billing cycle. This gives us the "average daily
balance,” which is the baiance shown in the Interest Charges section
of this statement. Any average daily balance of less than zero will be
treated as zero. A separate average daily balance will be calculated for
aach balance type on your accaunt.

Bankruptcy Notice: If you fils bankruptcy you must send us
notice, including account number and all information related
to the proceeding to the fllowing address: Synchrony Bank,
Aitn: Bankruptoy Dept., P.O. Box 965060, Orlando, FL 32896-5060
Your account [s owned and serviced by Synchrony Bank,

o QIEASI0L103UIS L

This is an attempt fo collect & debt and any information obtained will be used for that purpose.

“By providing a lelephane number on your accaunt, you consent to Synchrony Bank and any other cwner or servicer of your account contacting
you about your account, including using any contact information or cell phone numbers you provide, and you consent to the use of any automatic
telophone dialing system and/or an artificial or prerecorded voice when contacting you, even if you are charged for the cail under your phone plan.

For changes of address, phone number and/or email, piease check the box and print the changes below.

[l

Street
Address
City, Slate
P
Phone #
Emait

Home Phone # Business Phone # *Cell # or ather phone # Email Address

we can use to contact you

By providing your email address, you agree {o receive emait communications about yaur accaunt
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Walmart

Access your account

Enroll in Online Account Management

TZ‘gAcces‘slyoui s . G : Setup
i electronic - FreeFICO® _account
statement """ Score .7 alerts

Pa,’jyour el
; billonline

Visit Walmart.com/creditiogin to enroll today.

*Walmart Credit Cardhelders that envoll in onfine account management may also envoll to receive FICO™ Scores, updated monthly, as well as up to two key factors that affected the score at no cost. ACO®
Scores are based on the data frem the cardholder's cedit fle at the credit bureau. Viewing the score we provide wifl not impact the cardholder’s credit. FICO® Scores will be presented within the online
account servicing site at http://www.walmart.com/creditiogin. FICO is a registered trademark of Fair szac Corporation in the United States and other countries.

The Walmart® Mastercard® is issued by Synchwony Bank pursuant to a license by Mastercard Intemational Incorporated. Mastercard® is a registered trademark, and the circles design is a
trademark of Mastercard Intemational Incorporated.
The following are marks and/or registered marks of Wal-Mart Stores, inc. the "Spark” design (sic), Walmart, and Save money. Live better.

“Transaction Surmrpary

=]
r\'ﬂé Tran Date Post Date Reference Number Description of Transaction or Credit Plan Type Amount
-
° FEES
08109 08/09 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $38.00
INTEREST CHARGED
08/17 08/17 . INTEREST CHARGE ON PURCHASES $36.28
08/17 08/17 INTEREST CHARGE ON CASH $0.00
ADVANCES
TOTAL INTEREST FOR THIS PERIOD $36.28
! 2017 Totals Year-To-Date
Total Fees charged in 2017 $65.00
Total Interest charged in 2017 $272.91
Total Interest Paid in 2017 $197.12

interest Charge Calculation
Your Annual Percentage Rate {APR) is the annual interest rate on your account.

Type of Balance Expiration Plan  Annual Percentage  Balance Subjectto  Interest Balance

Date Type Rats Interest Rats Charge Method
Regular Purchases & Cash NA REG 23.90%(v) $1,787.35 $36.28 oD
Advances

(v} = Variable rate

‘ Cardholder News and Information
YOUR ACCOUNT IS PAST DUE. PLEASE PAY THE MINIMUM PAYMENT DUEOR
CONTACT THIS OFFICE AT THE PHONE NUMBER LISTED ON YOUR STATEMENT.

Eligible card purchases may be billed under one of the following promotions: No interast for 8 or 12 months. For sach
promotion, aiter the promotion ends, a 23.90% APR will apply. If a (v) is shown after your APR in the Interest Charge
Calculation section of this billing statement, the APR is a variable rate and will vary with the market based on the Prime
Rate. Minimum monthly payments are required. See promotional advertising for further details.

Eligible card purchases may be billed under one of the following promotiens: Ne Interest if Paid in Full within 6, 12, 18 or 24
months. Under each of these promotions, if the promotional balance is not paid in full within the promotional peried, interest
will be imposed from the date of purchase at a rate of 23.90%. If a {v) is shown after your APR in the Interest Charge
Calculation section of this billing statement, the APR is a variable rate and will vary with the market based on the Prime
Rate. Minimum monthly payments are required. See promotional advertising for further details.

If your account has a deferred interest promotion and you would like us to apply a payment on your account to a specific
balance, please call Customer Service to discuss options that may be available.

Synchrony Bank may continue to obtain information, including employment and income information from others about you
(including requesting reports from consumer reporting agsncies and other sources) to review, maintain or collect your
account.

For more information about the Walmart credit card rewards program, log on to www.walmart.com/creditfags.
Please note that Gashier Checks and Loan Transfer Checks are not acceptable forms of tender when making your payment
in Sam's Club® or Walmart®.

l
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SYNCHRONY BANK
P.O. BOX 965022
ORLANDO, FL 32896-5022

August 20, 2017

WENDY M UNTERSHINE
143 E PINE HOLLOW LN APT 6 avoaozz17
OAK CREEK W1 53154-7714 c108

NOTICE OF RIGHT TO CURE DEFAULT

RE: Walmart Credit Card
Account Number Ending In: 4316

Dear Wendy M Untershine,

September 4, 2017 is the LAST DAY FOR PAYMENT.
$131.00 is the AMOUNT NOW DUE.

You are late in making your paymeni(s). If you pay the AMOUNT NOW DUE {above) by the LAST DAY FOR
PAYMENT (above), you may continue with the contract as though you were not late. Payment should be
sent to us at the address set forth below. If you do not pay by this date, we may exercise our rights under
the law.

SYNCHRONY BANK
P.O. BOX 530927
ATLANTA, GA 30353-0927

Sincerely,

SYNCHRONY BANK
1-800-641-4526

This is an attempt to collect a debt and any information vbtsined will be used for that purpose.
Account is owned by SYNCHRONY BANK
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3 easy ways to pay your bill:

[

a Online E’ In-store

Log in to your account at At any Walmart’ store Send a personal check
walmart.com/creditiogin or Sam’s Club® register in the maif with the
payment stub attached

Reminder! View account details anytime at walmart.com/creditiogin.

i i E g [N

waln"art. WENDY M UNTERSHINE Visit us at walmart.comicradit
Credit Card Account Number: ([N <=5 Customer Service: 1-800-641-4526
| Summary of Account Activity - . < R Payment Information - . B ] B !
i Previous Balance $1,906 .50 New Balance $1,98508
| + Fees Charged §38.00 Amount Past Due $317.00
! + Inferest Charges $40.58 Total Minimum Payment Due $416.00
New Balance $1,985.08 Overlimit Amount $185.08
Payment Due Dats /02017 !
Gredit Limit $1,800 '
Availabie Cradit $0.00 Late Paymenl Warning: If we do not receive your Tokal
Cash Advance/Quick Cash Limit $360 Mirimum Payment Due by the Paymant Due Date listeg
Available Cash $0.00 above, you may have (o pay a lats fee up to $38.00.
Statement Closing Dats 10172017 Minirhum Payment Warning: !f you maka only the minimam
Days in Biling Oycie 32 payment sach period, you will pay mors in intarest and it will
1ake you longer to pay off your balance. For exampls:
; i you akeTe ., You will pay OFf -| - And yed Wik end
| ‘additonal charges . e balane \uppaying &
I - using this card, estimatad tatal
and sach month -} R S
T youpaylo T v
Only the mirimum §3511.00
payment }

If you would like information about credit counseling
services, call 1-B77-302-8775

321 Save Rewards ‘_Scj__lfnmar:y, R Rewards News .
Earmed this Statermesn! n
3% Earned on Walmar.com $0.00 i
2% Earned on Fus™ $0.00 lﬂ Earn rewards on everyday purchases
19 Earned on Other Purchases $0.00 with your Walman Credit Card!
Total Earned this Staternent $0.00 '!
Feteemes this Statement $0.00
“Walmar and Murphy USA siations onty

PAYMENT DUE BY 5P M, [ET) ON THE DUE DATE.
NOTICE. We may canverT your payment into an electronic debit. See reverse for detalls, Billlng Rights and other important
information,

|
Detach and mail this portior: with your check. Do not include any correspondsence with your shack !

account Number: [N+ ¢

waima rt . Total Minimum | Amoun{ | PaymeniDue |- Overimit | New Balance |
Sove maoney. Live better. PaymentDue ©  PastDue " | = Dale 1 Amount” |
v_ﬂ_ﬁgj‘ﬁ_.pp‘ . $317.00 11092017 $185 08 $1,985. 08

e et G ]
T

WENDY M UNTERSHINE
143 £ PINE HOLLOW LN APT & ::‘f:" it e b Pep e b e (1 e )l

CAX CREEK W) 53154-7714

I‘ New aduress or email? Print changes an back

Make Payment To: WALMART/SYNCHRONY BANK
P.Q. BOX 830927

R ETU T HOE B TR U UL Y] [T T ATLANTA GA 30353-0927
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Customer Service: For account information, call the number on the front of this statement. For Hearing or Speech disabilities, use a TRS. Unless
your name is listed on this stalement, your access to information on the account may be limited. You may alse mail questions {but not payments}
fo: P.0. Box 965022, Orfando, FL 32896-5022. Please include your account number on any cotrespondence you send fo us.

Payments: Send payments o the address fisted on the remit portion of this statement or pay online.

Notice: See below for your Billing Rights and other important information. Telephoning about billing errors wilt nat preserve your rights under fedaral

law. To preserve your rights, please wrile to our Billing Inquiries Address, P.O. Box 965023, Ortando, FL 32886-5023.

Purchases, returns, and payments made just prior to billing date may not appear until next month's statement. When you provide a check as
payment, you authorize us either to use information from your check o make.a one-time elecironic fund transfer from your account or fo process
the payment as a check fransaction. When we use information from your check fo make an elestronic fund transfer, funds may be withdrawn from

your account as soon as the same day we recelve  your payment and you will receive your check back from your financial institution. You may

At

choose not to have your p

{with the p t stub), in your own envelope — not

y
the enciosed window lope, add) d to: P.O, Box 960098 Orlando, FL 32896-0098 and not the Payment Address.

What To Do If You Think You Find A Mistake On Your Stat t

If you think there is an etror on your stalement, wiite to us at the

Billing Inquiries Address of:
Synchrony Bank
P.0. Box 965023, Orfando, FL 32898-5023

In your letter, give us the following information:

+ Account information: Your name and account number.

« Doflar amount: The doliar amount of the suspecied emor.

« Description of Problem:. 1f you think thers is an emor on your bill,
describe what you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on
your statement.

You must noiify us of any potential errors in wriling. You may cali us,
but if you do we are not required to investigate any potential errors and
you may have to pay the amount in question.

While we investigate whether or not there has been an error, the
following are true:

« We cannot try to collect the amount in question, or report you as
delinquent on that amount.

« The chargs in question may remain on your siatement, and we may
continue to charge you interest on thal amount. But, if we determine that
we made a mistake, you will not have to pay the amount in question or
any interest or other fees related to that amount.

+ While you do nol have to pay the amount in question, you are
responsible for the remainder of your balancs.

«Wa can apply any unpaid amount against your credit limit
Your Rights if You Are Dissatisfied With Your Credit Card Purchases

i you are dissatisfied with the gocds or services thal you have
purchased with your credit card, and you have tried in good faith to
correct the prablem with the merchant, you may have the right not to pay
the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home stale or within
100 miles of your current mailing address, and the purchass price must
have been more than $50. (Note: Neither of these are necessary if your
purchase was based on an advertisement we mailed o you, or if we own
the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases
made with cash advances from an ATM or with a check thal accesses
your credit card account do not quaiify.

3. You must not yet have fully paid for the purchase.

If ali of the criteria above are met and you are siill dissatisfied with the
purchase, contact us in writing at:

Synchrony Bank

P.O. Box 965023, Orlando, FL 32896-5023

While we investigate, the same rules apply to the disputed amount as
discussed above. After we finish our investigation, we wil! fell you our
decision. Al that point, if we think you owe an amount and you do not pay
we may report you as delinguent.

Information About P ts: You may at any time pay, in whole or
in part, the total unpaid balance without any additional charge for
prepayment. Payments received after 5:00 p.m. (ET) on any day will be
credited as of the next day. Credit {o your Account may be delayed up
to five days if payment (a) is not received at the Payment Address, (b)
is not made in U.S. doliars drawn on a U.8. financia institution located
inthe U.S., {c} is not accompanied by the remittance coupon attached
to your statement, (d) contains more than one payment or remittance
coupan, (e} is not recelved in the remittance envelope provided or (f}
includes staples, paper ciips, taps, a folded check, or comespondence of
any type. angﬂ_qnaLEam All written communications concerning
disputed amounts, including any check or other payment instrument
that: (i) indicates that the payment constitutes “payment in full” or is
tendered as full satisfaction of a disputed amount; or i} is tendered with
other conditions or limitations (“Dispuied Payments”), must be mailed or
deiivered fo us at P.O. Box 965023, Orlanda, FL 32896-5023.

Credits To Your Account: An amouni shown in parentheses of
preceded by a minus (-} sign is a credit or credit balance uniess otherwise
indicated. Credits wili be applied to your previous balance immediately
upen receipt, but will not satisfy any required payment that may be due,
Credft Repatts And Account information: If you believe that we have
reported inaccurate information about you io a consumer-reporfing
agency, please contact us at P.O. Box 965024, Oriando, FL 32896-5024.
In deing so, please identify the inaccurate information and telt us why
you befieve it is incorrect. If you have a copy of the credit report that
includes the inaccurate information, please include 2 copy of that reporl.
We may report information about your account to credil bureaus. Late
paymenis, missed payments, or other defaults on your account may be
reflected in your credit report

Balance Subject To Interest Charge Calculation

Method 2D (Dally Balance method): We figure the interest charge on
your account by applying the periodic rate to the “daily balance” of your
account for each day in the billing cycle. We then add the interest fo the
daily balance. To get the “daily balance” we 1ake the beginning balance
of your account each day {which includes unpald interest), add any new
charges and appiicable fees, and subtract any payments or credils. This
gives us the daily balance. Any dally balance of less than zero will be
treated as zero A separate dally balance will be calculated for sach
balance type on your account. The balance(s) shown in the interest
Charges section of this statement is the sum of the daily balances for sach
day in the billing cycle divided by the number of days in the billing cycle.
Method 2M (Average Daily Bal including current r tions):

We figure the interest charge on your account by applying the periodic
rate to the “average daily balance” of your account. To get the “average
dally balance” we take the beginning balance of your account each
day, which includes any unpaid interest charges from the pravious
biing cycle, add any hew charges and applicable fees, and subtract
any paymenis or credits. This gives us the daily balance. Then, we add
up all the dally balances for the biliing cycle and divide the tolal by the
number of days in the billing cycle. This gives us the "average daily
batance,” which is the balance shown in the Interest Charges section
of this stalement. Any average daily balance of less than zero will be
treated as zero. A sepatate average daily balance will be calculated for
each balance lype on your account

Bankruptcy Notice: If you fiie bankrupicy you must send us
nofice, including account number and all information related
io the proceeding to the following address: Synchrony Bank,
Attn: Bankruptcy Dept., P.O. Box 865060, Orlando, FL 32896-5060
Your account Is owned and serviced by Synchrony Bank.

O1EAB404 -1+ 03/31/15

This is an atiempt to collect a debt and any information obtained will be used for that purpose.

*By providing & lelephone number on your account, you consent to Synchrony Bank and any other awner or servicer of your account contacting
you about your account, including using any contact information or cell phone numbers you provide, and you consent fo the use of any automatic
{elephone dialing sysiem and/or an artificial or preracorded voice when conlacting you, even if you are charged for the call under your phone pian.

For changes of address, phone number and/or email, please check the box and prini the changes below.

Strest

D Address
City, Stale
zp

Phone #
Email

Home Phone # Business Phone # *“Cell # or other phone # Email Address
an Use 1o o

Case 2:18-cv-00077-NJ  Filed 01/16/18 "Page 36f'5 Document 1-3

By providing your email address, you agree to receive email communications about your account
and also give permission for us to share your email address with Waimart.



Walmart

“Thank you!

Have we told you lately that we value you?

Thanks for being a loyal
"Walmeart” Credit Cardholder?

Thae following are marks and/or registered marks of Wai-iart Stores, Inc.: the “Spark”™ design {z), Walmart, and
Save maoney. Live better,

Transaction Summary BB : DS L ) BB o 1
Tran Date Post Date Refersnce Mumbec Cescription of Transaction or Cradit Plan Type Amount
FEES
10/09 10/09 LATE FEE $38.00
TOTAL FEES FOR THIS PERIOD $328.00
INTEREST CHARGED
1017 1017 INTEREST CHARGE ON FURCHASES $40.58
1017 1017 INTEREST CHARGE ON CASH $0.00
ADVANCES
TOTAL INTEREST FOR THIS PERIOD €40.58
; . 2017 Totais Year-To-Date
! Total Fess charged in 2017 $141.00
’ Total Interast chargad in 2017 $348.80
| Total Interest Paid in 2017 $197.12
[ t Charge C. i .. e . o ]
Your Annual Percentage Rate (APR] is the annual interest rate on your account.
Type of Balance Expiration Plan  Annual Percentage  Balance Subject i Interast Balance
Gaba Typs Rate Interest Rate Charge Method
Aeguiar Purchases & Cash NA REG 23.90%(v) $1,936.68 $40.58 oD
Advances
{v) = Variable rata

 Cardhoidar News and Infurmation

tf your ascount has a deterred intereést promotion and you would like us to apply a payment on your account to a spscilic
balance, please ¢all Custernar Service o discuss options that may ba availabie.

Pleasse noie that Cashier Chacks and Loan Transfer Checks are not acceptable forms of tender when making your payment
in Sam's Club® or Waimart®.
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ADVANCED CALL CENTER TECHNOLOGIES, LLC

PO Box 9091 ACCOUNT #: ENDING IN 4316
Gray, TN 37615-9091 TOTAL ACCOUNT BALANCE: $1,985.08
844-458-3452 AMOUNT NOW DUE: $416.00
TTY#: 844-252-5490
STATEMENT DATE: November 01, 2017 RE: Walmart Credit Card
FIRST NOTICE
Dear Wendy M Untershine:

This account has been listed with our office for collection.

This notice has been sent by a collection agency. This is an attempt to collect a debt, and any information obtained will be used for that
purpose.

If the Amount Now Due is paid to Synchrony Bank and your account is brought up to date, we will stop our collection activity. All payments
should be made directly to Synchrony Bank using the enclosed envelope. Do not send payments to this office.

If circumstances are preventing you from paying the Amount Now Due referenced above, please call our office today at 844-458-3452 so
that we may assist you in resolving this matter. Our office hours are Monday — Thursday 8 am to 10 pm, Friday & Saturday 8 am to
8 pm and Sunday 11 am to 8 pm, Eastern Time Zone (EST).

Synchrony Bank may continue to add interest and fees as provided in your agreement. If you pay the balance shown above, an additional
payment may be necessary fo pay your account balance in full. Because of interest, late charges, credits or charges that may vary from
day to day, the amount due on the day you pay may differ. For further information call 844-458-3452.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of the debt or any portion thereof, this
office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice, this office will: obtain
verification of the debt or obtain a copy of a judgment and mail you a copy of such judgment or verification. If you request this office in
writing within 30 days after receiving this notice, this office will provide you with the name and address of the original creditor, if different
from the current creditor.

Very truly yours,

Advanced Call Center Technologies, LLC
844-458-3452

TTY#: 844-252-5490

PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT o1t
PO Box 9091 STATEMENT DATE: 11/01/17
Gray, TN 37615-9091 URL: www.walmart.com/credit

ACCOUNT #: ENDING IN 4316
TOTAL ACCOUNT BALANCE: $1,985.08
AMOUNT NOW DUE: $416.00

Lagf oyl Mgy gl et gl hosy?
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enay ntershine

143 E Pine Hollow Ln Apt § Synchrony Bank/Walmart

4203 PO Box 530927
Qak Creek, WI 53154-7714 Atlanta, GA 30353-0927
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Eastern District of Wisconsin

WENDY UNTERSHINE
Plaintiff(s)

V. Civil Action No. 18-cv-77

ADVANCED CALL CENTERTECHNOLOGIESLLC

N/ N N N N N N N N N N

Defendant(s)

SUMMONS IN A CIVIL ACTION

ADVANCED CALL CENTERTECHNOLOGIESLLC
c/oC T CorporationSystem

301S.BedfordSt Suitel

Madison,Wisconsin53703

TO: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you receive it) — or 60 days if you are

the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ. P.
12(a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of the
Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or the plaintiff’s attorney, whose
name and address are: JohnD. Blythin

Ademi& O'Reilly, LLP

3620EastLaytonAvenue

Cudahy,WI 53110

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

STEPHEN C. DRIES, CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk

Case 2:18-cv-00077-NJ Filed 01/16/18 Page 1 of 2 Document 1-6
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Civil Action No. 18-cv-77

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4(1))

This summons and the attached complaint for (name of individual and title, if any):

were received by me on (date)

LI I personally served the summons and the attached complaint on the individual at (place):

0N (date) , or

[ T left the summons and the attached complaint at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

1 1 served the summons and the attached complaint on (name of individual)

who is designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
I I returned the summons unexecuted because ; or
[ Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc.:

Fled 011618 Page 2012 Do
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This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Consumer Sues Advanced Call Center Over Allegedly False Debt Representations
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