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September 21, 2026

Re: Notice of Security Event

Dear

We are writing to let you know about a security incident that involved some of your personal information.
The trust you place in us is something we take seriously, and as part of our commitment to you, we're
providing this notice to explain what happened, what information may have been involved, what we are
doing, and what steps you can take to protect yourself online.

What Happened?

Earlier this year, we identified suspicious activity on some of our systems. We promptly initiated our
incident response processes, which included stopping the activity and initiating a forensic investigation,
supported by third-party forensic experts. Following that investigation, we identified that certain files were
downloaded by an unauthorized actor.

What information was involved?

Once we confirmed that the unauthorized actor downloaded data from our systems, we undertook a
review process to programmatically and manually search for and extract personal information from the

affected files. Following the investigation, we determined that your | NG
I /<re downloaded by the actor on May 1, 2026.

What we are doing

United Underwriters is committed to safeguarding your confidential and sensitive information. United
Underwriters is offering twenty-four (24) months of complimentary credit monitoring and identity
restoration services through our preferred third-party vendor, Cyberscout, a TransUnion company. To
activate your membership and start monitoring your personal information, please follow the steps below:

« Ensure that you enroll by: December 31, 2026 (Your code will not work after this date.)
+ Visit the TransUnion website to enroll: https://bfs.cyberscout.com/activate

* Provide your activation code: | I

Please see Attachment A for details regarding these complimentary credit monitoring and identity
restoration services, as well as how to enroll with your unique code. You must enroll by December 31,
2026, to receive these services.




In addition to the enterprise-wide security measures we had in place prior to the incident, we have taken
steps to further safeguard our systems, including enhancing our security and monitoring controls. We will
continue to strengthen its IT security and data privacy controls to stay ahead of an ever-evolving threat
landscape.

What you can do:

In addition to enrolling in the credit monitoring and identity restoration services being offered to you at no
charge, we encourage you to take the following precautions:

+ Itis always a good idea to remain vigilant against threats of identity theft or fraud and to regularly
review and monitor your account statements and credit history for any signs of unauthorized
transactions or activity.

» If you ever suspect that you are the victim of identity theft or fraud, you can contact your local
police. Additional information about how to protect your identity is contained in Attachment B.

For more information:

We have established a dedicated call center to answer questions about the cybersecurity event as well as
the Transunion services we are offering to you. If you have any questions, please call the call center at
1-888-940-7758, from 7 a.m. to 7 p.m. CT Monday through Friday, excluding major U.S. holidays.

Sincerely,

United Underwriters

A Trucordia Business

Trucordia Insurance Services, LLC
4956 North 300 West, Suite 100
Provo, UT 84604
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