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SUPREME COURT OF THE STATE OF NEW YORK

COUNTY OF BROOME
ROBERT TOMASSINI, on bebalf of bimself
and all others similarly situated, SUMMONS
Plaintiff,
INDEX NUMBER (A 20(4002230
V.
CHRYSLER GROUP LLC,

et corPY

TO THE ABOVE-NAMED DEFENDANT:

You are hereby summoned and required to serve upon plaintiff’s attorney an answer to
the Plaintiffs Class Action Complaint in this action within twenty days after the service of this
sumnmons, exclusive of the day of service, or within thirty days after service is complete if this
summons is not personally delivered to you with the State of New York. In case of your failure
to answer, judgment will be taken against you by default for the relief demanded in the
complaint.

The basis of the venue designated is the residence of the Plaintiff.

Submitted B
Dated: September 5, 2014 ElmerRebert Keach( 111, Esquire
LAW OFFICES OF ELMER ROBERT
KEACH, 111, PC
One Pine West Plaza
Suite 109

Albany, NY 12205
Telephone: 518.434.1718
Telecopier: 518.770.1558
Electronic Mail:
bobkeach@keachlawfirm.com

ATTORNEY FOR PLAINTIFF AND
THE PROPOSED CLASS




SUPREME COURT OF THE STATE. OF NEW YO,
COUNTY OF BROOME.

BROOME COUNTY CLERK

ROBERT TOMASSINI, on behalf of himself
and all others similarly situated, CLASS ACTION COMPLAINT

Plaintiff,
moEXNUMBER Cf 201400 %230
Ve

CHRYSLER GROUP LLC,
JURY TRIAL DEMANDED
Defendant.
CLASS ACTION COMPLAINT

Plaintiff, Robert Tomassini, on behalf of himself and all others similasly situated, by and
through his undersigned counsel, brings this action against Defendant Chrysler Group LLC,
(“Chrysler” or “Defendant™), and for his Complaint alleges the following upom persomal
knowledge as to his own acts based, and on the investigation conducied by his coumsel as fo 2l
other allegations:

SIIMMARY OF THE ACTION

i. Plaintiff brings this class aciion on behalf of bimself and all other persons in the
Sizie of New York who purchased and/or leased (collectively, "pirchasers™) Chrysler and Dodge
winivaos, including Grand Caravan and Town & Couniry, model years 2008 through 2011
(“Chirysler Minivans™) equipped with a tire pressure monitoring sysiem (“TPMS”) containing a
meial alloy valve siem on each tize (eolleciively, the “Class™).

2. A TPMS is an clecizonic systema desigaed to moritor ihe air pressuie inside the
pueumatic tires on various types of vehicles. TPMS weport real-tims tire-pressure information to
the driver of the vehicle by wiilizing pressure sensors in the wheels which iransmit pressurs
informoation teo the vehicle’s instrument eluster.
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3. The Firestone tire recall in the late 19908 (which was linked to more than 100
deaths from roflovers following fire tread-separation) led the United States Congress o enact
legislation which mandaied the use of TPMS techneology in all light motor vebicles (under
10,000 pounds), to help alert drivers of under-inflation events. This legislation mandated that by
2008 all new passenger car models must be equipped with 2 TPMS.

4, Chrysler touis the TPMS sysiem om iis minivans, For insiaoce, Chrysler’s
brochure for fis 2010 Town and Coundry states thet, “fwlith feames such as Biind Spot
Detection Systemn, SmariBeam TM intelligent beadlamps, Tire Pressure Monitoring Sysiem, and
worz, Town & Cownity is prepared for life’s unforeseen evenis” availsble at
hitp:/lwvrw.chrysler.com/en/pdff2010_town coumiry.pdf (accessed on Aungust 28, 20 14).

5. The valve stem, a critieal component of the TPMS, is subject 1o corrosion as it sits
exposed fo the road on each tire of ihe vebicle. When the valve fils, the resulis can be
caiasirophic, as air releases from the fire without warning causing a blow ot at any speed. As
detailed berein, mumerous class wembers have experienced these life thientening risks. This
defect is unreasonably dangerous, as it can cause a driver io lose conirol of the vehicle, and there
is ofien 0o warning before the valve stems fails. Indeed, Chrysler recogaized the risk posed by 2
corroded valve stem, and in later model vebicles, ieplaced the metal alloy valve stems with a
new mubberized part that was less likely to comede. Nevertheless, Chrysler has failed to recall the
ioherently dangerous meial alloy valve siems or reimburse vehicle owners for the ineviiable
failiwe of this critieal paxt.

6. Chaysler has long been on notics that metal alloy valve siems were defeciive and
oot fit for their intended puapose of properly and effectively mainisining the air pressure in tires.
Such notice derived from Chrysier’s own knowledge abowut the comosion risks 0 car paris made
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from metal alloys that do not sufticiently resist comosion, from feedback fom its custorners
during repairs, both directly and fhrough its dealers, from complaints in the Nationai Highway
Transporiation Safely Administration (“NHTSA”) daabase beginning as eatly as July 2009, and
from 2 Transport Canada Active Defect investigation of the Chaysler Minivans® comoded valve
siemas, opeped i October 2010, Transport Canada, Active Defect Investigations, available at;

hiip://wwvi.ie.ge.caleng/motorvehiclesafetv/safevehicles-defectinvesti ations-information-

active-123%.hitm (acesssed on August 11, 2014). All Chaysler Minivans were manuctured in
Canada at Chrysler’s Windsor, Ontatio, manufacturing plant.

7. Chrysler actively concealed and/or failed to notify the public of the existence and
nature of the defect or of the possible safeily jssues presented by the defect. Chaysier has not
recalled the Chrysler Minivans to replace the defective valve stoms; i has not offered o replace
the defective valve siems to its customers fies of charge; and it has not offered to reimaburse
OWRETS, present of past, who ineumed cosis relafing 1o TPMS valve siem replacement and the
neesssary tixe replacement.

8. Plaintiff alleges that Chrysler is responsible and liable for the costs of inspeeting
and replacing the TPMS valve siems with valve stem assemblies made of comosion-resisiant
material, and replacing any tires that failed as a result of loss of air due to the failute of defective
TPMS valve stems.

PARTIES

9. Plaintiff, Robert Tomassini, is and was, at all fimes elevant bereto, 2 citizen and
resident of the Siate of New York, and brings this action in his individual capacity and on bebalf
of all cthers similarly situaied. In or sbout April, 2012, Plaintiff purchased a 2010 Town &
Country from a dealer in New York Siate. Currenily and at ol times since the time of purchase,
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the vebiele is and has been regisiered and insured in the Siate of New York. Plaintiff intended o
use, and currently continues to use, the vehicle in New York.

10. Defendant Chrysler Group LLC (“Chuysler™) is a domestic corporation, with is
principal place of business and national headquatiers located in Aubum Hills, Michigan.
Defendant designs, manufactimes and sells avtomobiles throughout the United Siates, including
in the State of New York, under the Chrysler brand name and the throngh iis Dodge and Jeep
brands. Defendant does business in New York. Defendant advertises, distribuies, and selis
Chaysler Minivans 2t multiple places of business jn New York throngh Defendani’s dealers,
including in New York State, where Plaintiff purchased his vehicle.

JURISDICTION AND YENUE

11. This Court has jusisdiction over this action becawse Defendeni operaies iis
business in the State of New York, County of Broome, 2mong oiber places in the counity.

12. Venue in this Coust is proper under CPLR Section 303. Defendant regylarly
conducts business in the Siate of New York and within Broome County. There are Chrysler
desierships in Broome County, including Binghamiton Chrysler Jeep Dodge, 1279 Upper Fronk
Sizeet, Bingbamton, New York, as well as many moze Chrysler Dealerships throughout New
York.

13.  Piaintiff brings causes of action based solely on and arising vnder the New Yok
General Business Law (“GBL”), breach of warraniy, and negligence, and seeks declaratory zelief
as an equiiable remedy allowable under the consumer siainie, GBL §349, et seq. The claims of
Plaintisf and the Class are claims for viclations of New Yok law and atise fiom Defendanis’ acis

and omissions involving purchasers and lessees of the Class Yehieles in New York.



FACTUAL BACKGROUND AND SUBSTANTIVE ALLEGATIONS

14.  Plaintiff purchased his 2010 Chrysler Minivan in 2012 from a wholesale dealer
located in New York. Plaintiffs vebicle had approximaiely thirty-seven thousand (37,000) miles
on it ai the time he purchased it

15.  From the date of purchase to the present, Plaintiff sexviced his vehicle in a timely
and proper manoer.

16.  On August 15, 2013, Plaintiff notieed that his left rear tire was mapidly losing air.
He took his Chysler Minivan 1o Conie Brothers Amomotive in Cherry Hill, New Jersey, o
zepair the problem. At this point his Chrysler Minivan bad approximaicly forty-seven thousand
(47.000) miles. Upon inspection, the mechavic determined that the valve stem had comoded to
the point where it could no longer hold air in Plaintiffs tire. The notation on Plaintifl’® jovoice
for the replacement cosis siated, “CHECK LEFT REAR TIRE. VALVE IS BROKEN.” Plaintiff
paid the entire amount of one omdred twenty-cight doflars and thirly five cents ($128.35) billed
for labor and paris related 1o the seplacement of the valve stem. Chrysler paid nothing.

17. On June 16, 2014, Plaintiff took his Chaysler Minivan fo Unjon Auto Repair in
Endicoit, New Yok, fo repair a problem with his right tear tire which was losing air. At this
point his Chrysler Minivan had approximately fifiy-six thousand (56,000) miles. Again, the
mechanic determined that the valve stem in that TPMS had comroded and needed replacement.
The notation on Plaintifis® invoice for the replacement eosts siated, “REPLACE RIGHT REAR
VALVE STEM.” Plaintiff paid the entire amount of thirieen dollors and fifiy cenis ($13.50)

billed for labor and parts zelated to the replacement of the valve stem with a non~-TPMS rubber

valve siem. Chrysler paid nothing.



18. Plaimiiff sought reimbwrsement from a Chrysler representative for the repair
expenses be incurred when he needed to replace the two failed valve stems on bis vehicle, but
Chiysler sefused to provide it. Plaintiff additionally soughi information from a Chrysler
representative with respect to an updated rubber TPMS valve siem replacement, but was told that
o such updated part existed for his vehicle.

19. From 2008 onward, including the time of Plainiifi’s original sale date in April
2012, Chrysler, through iis dealerships, employees, agenis, and servanis, represenied fo the
public that the Chrysler Minivans confaining the defective valve stems were in good condition
and 5t for their intended purpose. This represeniation allowed Defendant to place the Chrysier
Minivans in commexrce and profit from their sales. However, Chiyslex knew fom the time of
menuSchure that the TPMS valve siems were made owt of mefal alloys that could not sufficiently
sesist corrosion; therefore, the Chrysler Minivans contained a dangerons, inherent defect from
the point of manufaciure.

20.  Chaysler, through its dealerships, .agents, sexvanis, and employees, was also pui on
acfual andfor consiructive notice of the defective valve stem from National Highway and Traffic
S:ifety Adminisiration Office of Defects Investigation (NHTSA-ODI) zeporis dating back to July
20:09, and most likely earlier. The NHTSA-ODI website allows consumers o “identify and
report problems yon might be having with yourt vehicle, tires, equipment or car seafs.” See
hitp <-/fwrww-odinhisa.dot.goviivog/ (last accessed August 7, 2014) (“1f you think you have a
ﬁblm, we wani you to tell us about ii.”).

21.  The Office of Defects Investigation reviews and anslyzes complainis fo deictmine
W 40 issue recalls. The Vehbicle Safety Complaint filing form specifieally includes required
fields for the name, telephone pumabex, and email address for the complainant, in addition to VIN
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number for the vebicle (which are apparently tested by an online database). See hitps://www-
odi.nhisa.dot.gov/VehieleComplaini/index.xhtml (last aceessed August 7, 2014). NHTSA-ODI
does not share complainants’ personal information with the general public, and a complaint is
oply added to a public NHTSA daiabase only afier it removes 2l information from complaint
ficlds that persopally ideniify a complainani. See hitps://www-odi.nhisa.dot.gov/iveg/ (last
accessed August 7, 2014).

22. NHTSA-ODI specifically states on iis website that:

Government analysis review each complaint in a timely fashion. If warranied, the

Office of Diefects Investigation (ODY) will open 2 invesiigation fo determine if a

safety defect trend exists. Some of these investigations result in safety recalls.

While you may or may not be contacted by a NHTSA-OD] investigator to clatify

the information snbmitted, all reporis ate reviewed and analyzed for potential

defecis irends.

Thus, NHTSA-ODI complainis are made by individuals who must identify themsclves and must
enter detailed condact information and an asccumate VIN number, and these complainis are
reviewed and analyzed by the faderal governmend.

23. NHTSA-ODI reporis almost one hundred thiry (130) complainis, specifically
concerning the instant Chrysler Minivans® defective valve stems, dating back 1o July 2009. Tiue
and aceurate copies of these complaints are atiached hersto as Exhibit A. The following quoies
are deawn from the compisints compiled in ihis exhibit.

24. A pumber of these compiainis allege that Chrysler Minivan owners coniacied
Chaysier direeily about the defect as early as March 2010:

o “f requested that fourth TPMS be zeplace[d], however, the local dealership and
Chaysler HQ Customer Service adamantly refused to replace the remaining one.”



25.

26.

“Chaysler is not willing to do anything as fi as warranty or defective paris [are]
concerned. Their service writer’s opinion was- “well, yon do live in the Northeast
and we do get poor weather.™

A pumber of these eomplaiais allege that Chrysler was notified of the filure;
“Manufacturer was made aware of ihe problem [bui] did not offer sny assistance™.
“The mavufacturer was notified and siated they would replace it but the contact
had o pay for the =pair.”

“The dealer was notified of the filure and they informed the contact that the part
needed for repairs was on backorder for a petiod of two to thres months.”

Owoers of Chrysler Minivans have been told by Chrysler represeniative’s that

Chxysler Minivans had a substaniial issue with TPMS valve siems comtoding and fhiling, and thai

the failure was so common ihat the TPMS valve stcms were on hackordes:

“The vebicle was driven to the dealer where the contact was informed that the
failure was common byt be would need to purchase a zeplacement.”

“The dodge dealership says this is a common occutrence but will not cover it
under wattasty.”

“Told by dealership this is a commen probletn with these tire pressure sensor
valve stems on dodge earavans.”

“The dealer replaced the sensor with 2 rubber valve sictn. The contact siated that
the air sensor was on back order and he did not know whem they would be

available.”



o “First time this heppened i was several weeks before they could replace the stem
for us Becanse they were on back order...ihere had been so many problems they
couldn't keep up!”

27. Several comploinis allege thet Chaysler Dealerships ackmowledged he
pervasiveness of the valve stem problero dowing the repairs:

o 1 contacted Golling Chrysler [and] 1 spoke with the service person.... I asked him
i€ there were others were having similer problems with the valve stemos. He
indicated that they were having problems with them. 1 then asked him if Chaysler
was having problems with the stems why the otber two stems had net been
replaced. He advised that Chrysler has indicated that good stems should pot be
replaced. 1 asked if he would guaranies these two stems and he indicated he
would not because of the problems they were having.”

o “The Dodge Dealerships says this is 2 ecmmon oecwrenee but will mot cover it”

28.  One owner even remarked that the dealership ran out of their stock of valve
stexns. This comes s 0o surprise, sioee a sigoificant oumober of complainis report sspeated
instances of failing valve stems.

» “The valve siem broke, resulting in an immediate flat tixe. This is the second
faiture on this vehicle. 1 have had this happen on more than one of the samoe make
& model of vehieles.”

o “The sensor has now broken off thres separate tires.”

» “Wiihin less than 3 months all four sters have broken.”

29.  Accordingly, based wupom these admissions by Defendant’s authorized
representatives, Defendant was aware of the inferior quality and workmanship of the TPMS
valve sicios, that Defendand was awaie that these componenis, due fo ihese defects, would

coirode and £ail.



30.  The complaints all allege that, upon inspection of the deflated or deflating tire, the
valve stems had corroded to the point that it broke when touched. By way of both example of

this and evidence in the Plaintiff’s case, below are images of Plaintiff’s corroded valve stem,

which he replaced on or about June 16, 2014:
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31.

Defendani’s defective valve stems pose a significant safety wisk o drivers. A

number of Chrysler Minivan owners zeported that their tires failed due to eorroded valve siems

while they were driving at highway speeds:

32.

» “Low pressure light came on while driving 70 MEH... pulled over to eheck

tire... while checking the tire pressure in tire the TPMS sensorfvalve sicm broke
causing all of the air to eseape from the tire.”

“While driving approximately 55 MEH, the tize sensor unit indicated that one of
the tires was low on pressuze and the zear driver’s side tire became flai. The
condact mentioned that the tire valve had failed.”

“Blown. tire and valve siem *TGW while driving 65 MPE™;

“While driving (at 30 MPH) in our 2008 Dodge Catavan, the right fropt TPMS
valve siem broke off and the tire immedistely deflated.... Moved vebicle o side of
road.”

The failure becomes especially dengerons when driving 2t high speeds becanse

the tizes deflate instantly and withont warning.

o “Front valve siem broke daiving on the bigbway comsing the tire to inamediately

go fiat.”

“Tire valve stem broke off while at bighway spesd causing the tixe fo immediately
deflsie.”

Tize went flat in “less than 8 seconds.”

“Tize sensors blowout or filed without aay prior notification.”
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33.  An instantzacous fire deflation esn cause drivers fo lose conirol of their vehicles,
especially a rear tire failure at speed. Losing half of the rear cornering stiffness leaves a driver
with an over-steering vehicle characterized by much higher steering gain, yet with a very long
response time. The ultimate comering foree capacity of the vehicle-rear is reduced to almost half.

34. Beczuse of this long response iime, a driver aitempting a guick maneuver may
initially sense the vehicle is nof reacting znd thus apply more sieering input. When the vehicle
does zespond a second or iwo later, this pahmal Teaction, combined with the above mentioned
bigher steexing gain, make it very likely the car is going to over respond. Also, having batved the
altimate lateral force eapacity of the rear of the vehicle, it is very casy to spin out. The vehicle is
pow more siable going backward. Unfortunately, while the vebicle is sideways, it is also possible
for the sliding rim of the failed tire to dig jnto the pavement or for the car o hit a curb or otber
hazard, or fo go off the road and trip in sofk soil.

35. The NHTSA complaints demonsitate that drivers have experienced loss of vehicle
control becanse fires have deflated instanily and vithout warming due to the TPMS valve siems:

o “Valve stem broke off two time [2] on separate oecasions, eansed dires to lose air
guickly, and resulied in tire failure and 2 loss of contxol, car crashed into emb.”

e “The second ope [failed] while 1 was driving the vebicle... My children and 1
could bave been killed if 1 didn’t pull over immediately.”

36. Chrysler Minivan owners may oot only lese conirol of their vehicle but may also
become sitanded in unsafe locations dve to the failure of the TPMS valve sicms:

o “Twice in the past two months the sluminum valve siems that hold the
TPMS sensors on our Grand Caravan have broken off. 1st incident

Apxil while vehicle was parked in driveway and second while my wifk and
children, age 5 and 4 years, Weis traveling at highway speeds. The second

—13-



incident stranded my wife and children in 100+ degres heat for close 1o an
hour while they had to wait for AAA to amive and change the spare for
them.”

o “Two vehicles required towing due o unsafe location at time of failure.”

» “Car picked up from Frank Stifier where he indicated only one valve stem
was bad. 1 asked that e show me what be saw and sbared with Frank that
our mechanic wamed and documented two front stems bad. He jnsisted
only one and showed me. Afler leaving 1 went hack to Wolberi Auio who
specifically showed me thet not only were the front two comroded and
cracked (out and valve) but that the back two were already comoding and
could soon crack. Same day 07/07/2011 cailed Chaysler and indicated they
maywanttoreplaceaﬂfomandﬂlatitisasafetyissuc.Lateron
07/07/2011 took my two danghiers io movies and tires fail on exit... Thank
goodnesslwasonarampandnotwsatamuchhigherspeed.My
children were devastated.”

o “We had the dealer teplace the TPM valve stem but they had to order it
and it took a week 1o gef the part. 1 asked them io change the other 3, but
they said they will only replace one valve i a time as they fail. My wife
was9monthspregnantattheﬁmeandthisisouronlycar, so 1 was
concerned hat it would happen again, possibly vwhile driving sinee it had
broken so easily. Sure enough, two weeks later second vaive stem failed
and the tire went fiat very fast. Luckily, 1 was jusi on my way hack to the
hospital to bring her a fow things and driving slowly on a residential
street.”

37.  Defendant’s defective valve stems not only reguire Chrysler Minivan owners o

risk their safety and pay for replacement valve siems, but also to replace tires that were desiroyed

as a consequence of the defeet:
» “COne vehicle also required replacement of brand new tize that was destroyed at
the tizoe of xapid deflation”
o “The glmost new iixe (less than 25,000KM) was also destroyed in the process of

bring the vehicle to a safe siop.”
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» “Tire was part of 2 new set of four bought enly 2 days before and had approx. 400
miles of usage.”

38.  Chaysier’s failure to addsess the defect in iis TPMS valve stems continue to this
day. Forums for iire replacement companies provide yet another example of this longsianding
problem that Chrysier refuses to address. Muliiple represenistives in the indusity speeifically
identify Chrysler vehicles as suffering from this defect more tham those of other ear

manufacturers. See Jim Smith, Readers Comments: TPMS Sensor Corrosion 2 Big lssue,

November &,
issue/ (“We have seen more corrosion on Chiysler/DodgefJep vehicles than otbers [and] 1 do
see a problem with sensors on Chrysler cats o be more than other brands.™) .

39.  On information and belief, Chrysler changed the design of the TPMS valve sicms
sometime in 2011, moving toward the use of corrosion-resistant Tubber rather than meial alloy.

40. Despite almost one bundred thirty (130) NHTSA complainis, online forwms
discussing the jissue, an open Transport Canada investigation on the defect, and actual notice
fom. its consumers, direcily and through its dealers, Chrysier has failed to: (1) disclose the
existence of the TPMS valve siem defect to consumers, (2) inform them of the safity issues
presented, (3) replace the valve siems bouad to fil, or (4) reimburse owners for prior Tepaiis.

41. Moreover, Defendant bas continued to replace the defective valve stems with
valve stems made of the same metal alloys that conld not withstand comrosion in the first place,
as evidenged by the following NHTSA complaints:

» I contacied Golling Chrysler on Telegraph Rozad in Bloomfisld Hills, M. 1 spoke
with the serviceperson,adam,thepxoblemwasﬁxeditinabomanhamanda
half, My danghier advised me that her father—in~-law had a similar problem with
the valve stems on his Chfglysler vehicle. 1 asked Adam abows the valve sicms on
the two font tires. He indicated that those siems were checked and there weie o
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problems with them. 1 asked him if there were others were having similar
problemas with the valve stems. He indicated that they were having problems with
them. 1 then asked him if Chrylser was having problems with the siems why the
other two stems had not been replaced. He advised that Chrysler has indicated that
good stems shonld not be replaced. 2009 CHRYSLER TOWN AND COUNTRY
NHTSA ID Number 10445109 (Januazy 24, 2012)

o 2009 Dodge Grand Caravan valve stem failure. In Nov we went out for
Thanksgiving supper come out and found front left tire flat, valve sicmn was
broken off and could not find cap or valve. Van bad about 38,000 on it. This
Sunday pulled back into drive and in matier of seconds rear right went fist. Found
same problem. Went over o cheek lefi rear and found crack in stem withia 1/32"
below cap, 1 called for new stems dealer is out of steck so the van must sit. T will
have to put rubber siems in and deal with the light so I can use the van. Now what
would bhappen if my wife or myself with kids aad grandkids are on 2 twip busy
zoads, lois of ixaffic and this wonld happen. When these blow tires are flat in
seconds. Its makes me afiaid to drive [knowing] ihis could happen. $74.25 each
per siem mot including labor. This is noi fair or showld not be [allowed] on
vehicles, 2009 DODGE GRAND CARAVAN NHTSA D Number 10411902
(July 11, 2011).

42. The durational limiiations in Chrysler’s Limifed Basic Wamanty, as applied fo
Plaintiff and Class Members, are uneonscionable, Chrysler knew about the inhersnt defect in the
valve stem: (1) when it msoufachaed the valve siem fiom metal alloys (which canoot
sufficiently resist comosion), (2) when individuals began to lodge complaints with NETSA as
early as July 2009, (3) when Transpor Canada opened its investigation into the defect in October
2010, and (4) before Plaintifs purchase of his Chrysler Minivan in 2012. Siill, Chrysier opied
1ot to wam the potential or eventual purchasers about the defect. Moreover, Chrysler limited its
warranty 1o three (3) years or thiriy-six thousand (36,000) miles to insulate itself from liability
onee the comroded valve siems failed.

43. Plaintiff ncither knew, nor could have kuoown, abowt the defective materials
Chaysler used to manufacthie the TPMS valve stems at the time he purchased his Chuysler

Minivan, Chrysier mannfachured a vehicle it knew contained an inherent defeet but did not
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inform Plaindiff of the defect when he agreed to purchase his Chrysler Minivan or at any time
subsequent to his purchase. Further, Chrysler’s wamanty intentionslly limited the company’s
liability for the known defect, and Plaintiff and putative class members never had the opportunity
1o bargain for a wamanty that would have covered the defect because they had no knowledge
abowut iis exisience. As such, Chrysler’s material omission concerning the existence of the defect
sendered the warranty wneonscionable as applied to Plaintiff and Class Members.
CLASS ACTION ALLEGATIONS

44.  Plaintiff brings this action on his own behalf and on behalf of all ofber persons
similatly situated, pursuast to Article 9 of the New York Civil Practice Law & Rules. Plaintif{
seeks class certification under Section 901(2) and, in conjunction with or aliernatively, Section
206.

45. The Class which Plaintiff seeks to represent is defined as:

All residents of fhe State of New York who parchased and/or leased ihe

following Chrysler Minivans: () the 2008-2011 Chrysler Town & Conniry;

and (b) the 2008-2011 Dodge Grand Caravan, which were first sold or leased

as new vehicles on or after June 10, 2009.

Excluded from this Class are any person, firm, trust, corporation, or ather

entity related o or affiliated with Defendant; any persom, firm, frust

coxporation, or other endity whe purchased a Chrysler Minivan for resale

from Defendant; or any persom, frm, drust, eorpoxation, or other entity whe

has an action against Defendant for damages for persenal injuxy or death or

for property damage other than io tixes or the valve stems themselves.

NUMERGSITY

46. The members of the Class ar¢ S0 AMMETOUS that joinder of all members is
impracticable. The precise pumber of Class Membezs can only be asceniained fhrough discovery,
which includes Defendani’s sales, service, Tainienance and complaint records. The disposition
of their claims through a class action will benefit both the partics and this Couxi.
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COMMON OUESTIONS OF LAW AND FACT
47.  There is a well-defined commumity of interest in the questions of law snd fact

affeciing the members of the Class.

48. There are questions of law and fact common fo all members of the Class:
specifically, Plaindiff’s claims atise from the same event or practice or course of conduct by the
Defendant which gives rise to the claims of the putative Class, and Plainsiffs claims are based
upon the same legal theories as those of the pudative Class. The Defendant has engaged in a
patiern and praciice, in violation of ihe law, of not informing purchasers or poiential purchasers
of the known defect in the Chrysler Minivans® valve stems. The zesolution of this issue—io wit,
wheiher Defendands knew about the defect and did not inform Plaintiff snd Class Members—is a
common question of fact and law, which will affect all members of the class in the same mannex.

49,  The guesiions of law and faci common to the Class predominaie over guestions
which may affect individual members, snd inelude the following:

a, whether the valve siems menufaciured by Defendent in the Chaysler
Minivans contained defecis that cansed the valve siems io comrode and fall apari;

b. whetber all, or an identifizble poxiion, of the Chrysier Minivans possess
the defect alleged;

e whether the Defendant violated New York’s Decsptive Practices Act,
N.Y. Gen. Bus, Law § 349;

d. whether the defective valve sicms in the TPMS copstiiwie a breach of

EXPRESS WalTanty;



e. whether the time limits and exclusion of tire replacement in the Limited
Basic Warranty are unconscionable and therefore unenforceabls, given Defendant’s knowledge
about the defect;

£ whesher Class Members are entifled to actual damages and if so, the
appropuiate amont thereof;

g. wheiber members of the Class are entitled to be noitified and wamned about
the defect and are entitled to the entry of final and injupctive relief compeiling Defendant fo
issue a notiication and wamning to all Class Members concetning such a defect;

h. whether Defendant delibermtely fhiled to disclose material facis o
Plainiiffs and the Class Members;

i whether Defendant issued an express warranty which was liniied by time
despite Defendani's knowledge that the defect may become apparent afier the wataaty period
had expired; and

jn whether Defendant manufactured defective valve stems in the TPMS and
should replace them, along with any desizroyed tires, at no cost fo the Class Members, beeanse of
the safety hazards presented. |

TYPICALITY

50. The elaims and defenses of M. Tomassini, as the representative Plaintifi, are
typical of the claims and defenses of the Class because the Plaindiff and the Class Members all
owned Chrysler Minivans with defeciive valve stems that were manufactmed and sold by
Defendant. Plaindiff, like all Class Members, purchased bis Chrysler Minivan without having

seceived any warning of neiification from the Defendant of the defect.



ADEQUACY OF REPRESENTATION
51. M. Tomassini, as the representative Plaintiff, will fixly and adequaiely assert

and protect the interests of the Class as:

a. Plaintiff has hired atiorneys who are experienced in proseeuting class
action claims and will adeguately represent the inierests of the Class;

b. Plaistiff has no conflict of interest that will interfere with the mainienanee
of this class action; and

c. Plaiotist has suffered a consumer-telated injury and damages

PREDOMINANCE.

52.  Questions eommon to the Class predominate over those thai ooty affect individual
owners. This ease invelves two (2) specifie models of cars mznufhcired fom 2008 to 2011 in
the same place. The defective part is interchangeable from one model and year to the nexi. The
valve stems are defective regardless of who drives the Chrysler Minivans or how they are driven.
Liobility will primarily be predicated upon the jury's evaluation of the design and/or materials
used for the defective valve stems and Defendant's awareness of the problem, as well 2s iis

efforts to resolve it.

SUPERIORITY

53. A class action provides a fair and efficient method for the adjudication of

controversy for ibe following reasons:

a. The common guestions of law and fack sei forth above predominaic over

any questions affecting only individual Class Membexs;
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b. The Class is so numnerous as to make joinder impraciicable. The Class,
however, is ot so nuznerous as io creaic manageability problems. There ate no unusnal legal or
faciual issues which would create manageability problems;

c. Prosecution of a separate action by individual members of the Class would
create a 1isk of inconsisient and varying adjudications agaiost Defendant when confronied with
incompatible standards of conduet;

d. The claims of the individnal Class Members are small in relaiion fo the
expenses of litigation, making a elass action the only procedure in which Class Members can, as
a practical matier, Iecover.

e. A class action would be superior o and wore efficicnt than adjudicating
thousands of individual lawsniis.

ESTOPPEL FROM PLEADING AND TOLLING OF
APPLICABLE STATUTES OF LIMITATIONS

APPLICABLE STATURRS O LAVARE 82D

54.  Chaysler is esiopped from relying on any siatuies of limiiation or Tepose by viriue
of its acts of concealment. Upon information and belief, and as otherwise detailed berein,
Defendant koew about the defict in the Chrysler Minivaos for yeats, but coneealed it and/or
friled to aleri purchasers or potential prchasers. Defendant maintained exelusive conirol over
information conceming the known, bui non-public, valve siem defect and the pumaber of Chrysler
Minivaos at issue, aod Plainiiff and Class Members could not zeasonably have known about the
existence of the defect or the mumber of Chryslex Minivans affected. Thus, Defendant is estopped
from relying on any sizinies of limitations or tepose that might otherwise be applicable to the

elaims asserted berein.
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FIRST CAUSE OF ACTION
(Unfair and Deceptive Trade Pracices in Violation of New York General Basiness
Law Section 349 et seq,)

55. Plaintiff hereby incorporaies by referenee the allegations eoniained in ail
preceding paragraphs of this Complaint as though sei forsh fully herein.

36.  Plaintiff asseris this cause of action on behalf of himself and the Class,

57. Defendant’s practiess, acis, policies, and comse of conduci, including iis
omissions, as described above, were intended to induce, and did induce, Plaintiff and the Class
Members to purchase the above-mentioned Chrysler Minivans with defective TPMS valve stems.

58. Defendant sold and/or leased the Chaysler Minivans knowingly concealing that
they contained the defecis alleged.

59. Acis by Defendant are and were deceptive acis or practices which are and/or
wexe, likely to mislead a reasonable econsumer purchasing the vebicle. Said deceptive acis and
practices aforementioned are material, in pari, beeause they concsma 2m essendial facet of the
Chaysler Minivans® funciionality and safety. The sale and disiibuiion in New York of Chaysler
Minivans was a consumer-orienied act and therehy falls under the New York deceptive acis and
praciices siatute, General Business Law § 349.

60. Defendant’s practiees, acis, policies and course of conduct violated New York’s
General Business Law Section 349 Deeepiive Acis and Practices, N.Y. Gen. Bus, Law § 349
(MeKinney); of seq.. in that:

a. At the time of sale, Defendant knowingly mistepresenied and infentionaily

omiited and concealed material information regarding ibe Chrysler Minivans by
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foiling to disclose to Plaintiff and Class Members the known defects in the TPMS
valve siem and the known tisks associated therewith.

b. Thereafter, Defendant filed to disclose the defects to Plaintifl and the
Class Members, either mough warnings or zeeall motices, andfor aetively
concealed fom them the et that the Chrysler Minivans’ TPMS valve siems were
defective, despite the fact that the company koew of such defeeis: (1) at the iime
of manufachming, when i created the valve stems out of metal alloys which
canot sufficiently resist comosion, (2) at the point where NHTSA began to
record complaints about the defect in July 2009, aud, at the very latesi, (3) when
Transport Canada opened an investigation jnto the defect in October 2010.

e. Defendant forced Plaintiff and the Class Members to expend sums of
money at its dealerships to repair and/or seplace the defective valve siems and
deflated tires on the Chrysler Minivans, despite the fact Defendant bad prior
knowledge of the defects 2t the time of purchase.

d. Defendant also engaged in materially misleading deceptive acis aad
pragtices by advetising and seiling a Timited wamanty while knowing that
significant portions of the damages zesuliing from the known bk concealed valve
stem defect would not be revealed to the conswmer until afier coverage expired
shexeunder and that wany of the defective valve stems would fail prematueely, buk
outside the warranty pexiod.

e. | Additionally, Defendznt, in adminisiering ibe limited wamranty, engaged in

materially misleading deceptive acts and practices by replacing comoded valve
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stems with equally defective units and refusing to 1eplace valve siems known o
be defective uniil their actual Hilire.

£ Furthermors, Defendant engaged in materially misleading and deceptive
acis by continuing to sell the Chiysler Minivass to the conswming public 2nd to
tepresent that these vebicles were i good working order, merchaniable, and not
defeciive, despite Defendant’s knowledge that the vehicles wonld not perform as
intended, represenied, and wamanied and that the above deseribed defecis would
cause purchasers fo incur significant out-of pocket costs and expenses.

61. The aforementioned conduct is and was deceptive and false and constituies an
uneonscionable, unfair, and deceptive act or practice in that Defendant has, by the use of
knowing, inteniional material omissions, concealed the trus defective nature of ihe valve siems
in the TPMS.

62. In waking these mistcprescntations of fact andfor malerial omissions 1o
prospective customers while knowing such represemiztions to be false, Defendant has
misrepresented and/or knowingly and intentionaily concealed material facis and breached jis
duiy not fo do so.

63. Members of the public were deceived by Defendant’s failure to disclose and conld
not discover the defect themselves before suffering their injuvies.

64. As a direct and proximate result of these wneonscionable, unfair, avd decepiive
acis or practices, Plaintiff and the Class Members have been damaged as alleged herein, and are
entifled 1o recover acinal damages to the exient permiited by law, inciuding class action wies, i

an amount fo be proven at irial.



65.  Plainiiff and Class Members seck restitution of the substantial swws of monsy
they expended to replace their Chaysler Minivans® defective TPMS vaive stems and ihe tires
destroyed as a resuli of the defect, which Defendant knew about prior {0 the sale of the Chrysler
Minivans on or afier June 10, 2009,

SECOND CAUSE OF ACTION
(Breach of Express Warranty)

66. Plaintiff hereby incorporates by reference the foregoing paragraphs of this
Complaint as though set forth fully berein, and further states;

67.  Plaintiff asseris this cause of action on behalf of himself and the Class,

68. At all times relevant hergio, Defendant was engaged in the business of desigaing,
mantactiming, testing, inspecting, disitibuting, marketing, and/or selling the Chrysler Minivans
to Plaintiff and Class Members.

69. Ai all times relevani hereto, the Chrysler Minivams were manufaciured,
assembled, designed and placed jwio the stream of commeres by Defendant.

70. Defendant, manufachmed, marketed, selected the materials and qualities of such
materials io be used and/or disitibuted Chrysler Minivass that were defeetive in manufacivre,
workmanship and/or materials when the produet lef the hands of Defendant.

71. The offering of a wamaniy is more cosily for fizms producing “low quality”
producis. Therefore, a wartanty can be a credible sign of unobservable produet durability. 1o the
autometive indusixy, product failures are comelated with product quality. The wamanty which
Defendant issued with the class vehicles was a signal io the class members that the product was
net woreasonably dangerous or maoufactured of defective materials, quality, manufacture or

workmanship.

~25—



72. In faci, when the Chaysler Minivans left the hands of Defendant, they were
vnreasonably dangerous, more dangerous than a purchaser would expect beeanse a purchaser
conld neither asceriain that the material used fo creaie the valve siems would fzil o resist
€OTT0SIoN, BOT antlclpate that the defketive valve sterns would comode io the point of releasing air
from the Chrysler Minivans® tires and causing them to instantly deflate.

73.  Plaintiff and Class Members, acting as reasonably pmudent people, eould not
discover that the Chrysler Minivans were defective as deseribed herein, or pereeive the daoger of
the defective valve siems.

74.  Plaintiff and Class Membexs utilized their Chrysler Minivans for the purpose, and
in the manmer, normally intended.

75. Plaintiff and the Class Members are beneficiaries of ceriain Wiitien wairanly
agreements with Chrysler. Pursuant to the Basic Limited Wananty, Chrysler agreed io provide
PlaintifF and the Class Members with Chaysler Minivans in proper working order or cover “the
cost of all parts and labor needed to repair any item... that is defective in material, workmanship,
or factory preparation.” 2010 Chaysler Tovmn & Couniry Wamaniy. The wamanty does not extend
{0 tires, unwired beadphones, or items added to ihe vehicle afier it lefi the manufacihuring plant.
Id. The Basic Limited Waxanty covers the insiand defective valve sicms for “36 months [from
the date Class Members fook defivery of the vehicle or the date when the vehieles were first put
into service, whichever is eatier]... or Jor 36,000 miles on the adometer, whichever oecurs first.”
4. But for its unconseionable time limiss, the Basic Limited Warmanty obligates Defendant to
pay for the service and replacement of the defective valve siems in the TPMS.

76. Chrysler knew, or should have known shat the Chrysler Minivans were inherenily
dangerous and unsafe when they used metal alloys that eaonot sufficiently wiihstand corrosion in
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the constiuction of the TPMS valve steras, which cannot sufficiently resist comosion. The subpar
meial used to comstruet the valve siems allowed the valve siems o comode to the point where
they did not retain the air in the Chrysler Minivans® tires, cansing dhem to deflate. Said defect in
the Chaysler Minivans eaused PlaintifPs and Class Members® damages and/or placed Plaintiff
and Class Members ai increased risk of damage, injury, or haom.

77.  As a direct, proximate, and foreseesble resnit of the defective condiiion of the
Cheysler Minivans as manufactured and sold by Defendant, Plaintiff end Class Members bave
suffered, and will continue to suffer, damages.

78.  Plaimiff gave notice to Defendant of bis vehicle’s defect through Defendant’s
dealer and agent and its customer service division, and gave Defendant a chance to zepair the
defect under the Basie Limited Wamranty, which Chiysier refused to do.

79.  Chaysler violated the Basic Limited Wartanty and any implied covenant of good
faith inherent in such agreement by seiting Plaintiff and the Class Members® Chrysler Minivans
with Timited wartanties under cizcumsiances in which Chrysier knew or should have known that
the defective valve stems would fail prematurely, but beyond the warraniy period.

80. At Plainsiff and Class Members’® point of pauchase, on or afier June 10, 2009,
Chaysler knew, or should have known, that the defect in the valve siems would continue to result
in the corrosion of the valve siems and, subsequently, flat tires, even afier the wamaniy periods
had 1apséd. But, Chrysler used is supevior knowledge of the existing defect to offer 2 wamaniy
which it knew, or should have known, would not cover the valve siem defects or ihe cosi of
replacement tires, Chrysler’s patently unconscionable conduct in both concealing the Mipivans’®
defect and crafiing an unusable or illusory wamanly renders the wamranty’s durational limitations
unenforcenble pursuant to the New Yoik Uniform Commercisl Code See. 2-302(1) and (2).
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Thus, Chrysler breached the express wattanty by providing Plaintiff and the Class with Chrysler
Minivans thet contained defiective valve siems and refusing to tepair or mepiace the valve stems
and the tires that deflated as a resli of the defect.

8. As meuli of the foregoing, Plaintiff and Class Members are entitled 4o
compensatory damages for breach of express wananty in an amount to be proven at ixial, and
punitive damages becanse Defendant acted in 2 manner contrary to public pupese and with
intent to exelude such defective valve siems, In addition, Plaintiff secks a declaratory judgment
related to the breach of express wamanty claim, which is a justiciable dispute involving a
comsnon issue, as sei forth herein below, in ihe Fourth Claim.

THIRD CAUSE OF ACTION
(Declaratory Relief)

82, Plaintif hercby incorporates by refercoee the allegations comisined in all
preceding paragraphs of this Complaint as though set forth fully herein.

83.  Plaintiff asseris this cause of action on behalf of himself and the Class as an
equitable remedy puzsuant to the New Yoik Deceptive Trade Practices Act, GBL §349.

84. As alleged herein, Chrysler had and coniinues o have 2 duty to disclose fo and
warn the public, including purchasers and potential purchasers, of the defective nature of the
TPMS valve siems.

85. By virtue thereof, Plaintiff secks a declaratory judgment requiting Chrysler to
warn all purchasers and potential purchasers of Chrysler Minivans about the defective TPMS

valve sicis.
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PRAYER FOR RELIEF
WHEREFORE, Platwtiff; individually and on bebalf of all otbers similarly situated, prays
for a judgment against Defendant as follows:

a. For an order certifying the Class pursmant to Section 901(2) and, in
eonjunction with or aliernaiively, Seciion 906 of the Civil Practice Law & Rules,
appointing Plaintiff as represeniative of ihe Class, and appointing the law fioms
representing Plaintiff as counsel for the Class;
b. For compensatory damages sustained by Plaintiif and ihe Class as a resnli
of Defendant’s wmlawfil, wnfair, decepiive and umconsciomable praetiecs
described herinabove in the Deceplive Trade Practices Act and Breach of
Express Waataniy;
c. For puniiive damages agzinst Defendant for their wmnlawful, uniair,
deceptive and unconscionable practices described hereinabove in the Breach of
Express Watranty claims;
d. For declaratory relief requiting Defendants to adequately disclose the
TPMS valve stem defect to the public, as described hercinabove in ihe
Declaratory Judgment claim;
e. For payment of costs of suit herein incwmeed;
£ For both pre-and post-judgment interest on any amounis awarded;
g For payment of reasonable atiomeys® fees, and expert fees, cosis and
expenses; and
h. For such other and further relief as the Cowrt may deem proper.
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DEMAND FOR JURY TRIAL

Plaintiff hereby demands a trial by jury on all claims so triable.

Dated: September 5, 2014

30—

Respectfully Submitted By:

T
Elmer Robert Keach, 111, Esquire
LAW OFFICES OF ELMER
ROBERT KEACH 111, P.C.
One Pine West Plaza
Suite 109
Albany, NY 12205
Tel: (518)434-1718

Gary E. Mason, Esq.

Nicholas A. Migliaccio, Esq.
WHITFIELD BRYSON

& MASON, LLP

1625 Massachusetts Ave. NW, Suite 605
Washington, D.C. 20036

Tel: (202) 429-2290

Gary 8. Graifman, Esq.

Michael L. Brauastein, Esq.
KANTROWITZ, GOLDHAMER
& GRAIFMAN, P.C.

747 Chestnut Ridge Road

Chestout Ridge, New York 10977
Tel: (845)356-2570

Jordan L. Chaikin, Esq.*

Peter Cambs, Esq.

PARKER WAICHMAN LLP
27300 Riverview Center Boulevard
Suite 103

Bonita Springs, Florida 34134

Tel: (239)390-1000



* Pro hac vice admission to be sought
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SUPREME COURT CF THE STATE OF NEW YORK

COUNTY OF BROOME
ROBERT TOMASSINI, on behalf of himself
and all others similarly situated, CLASS ACTION COMPLAINT
Plaintiff,
INDEX NUMBER
V.
CHRYSLER GROUP LLC,
JURY TRIAL DEMANDED
Defendant.
EXHIBIT A

COMPLAINTS TO NATIONAL TRANSPORTATION SAFETY
BOARD



2008 CHRYSLER TOWN AND COUNTRY | Safercar | National Highway Traffic Safety Admi... Page 1 0of 2

safercar.gov

UL Pvpwimers of DT iaten.

2008 CHRYSLER TOWN AND COUNTRY

Recalls Investigations Complaints Service Bulletins

5 1 654 26

B:llsog is alist of safety-related complaints recelved for this product, Complalnis are entered Into our complaint database and are used to determine if a safety-related defect rend
e

Do you have a safety-refated complalnt? Let us know by golng to our File a Safety Complaint page

COMPLAINTS: Displaying 16 - 20 out of 27 filtered from 654

hitp://www-odi.nhisa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn...

Date Complaint Filed: 03/21/2012 Date of Incldent: 03/09/2011
Component(s): UNKNOWN OR OTHER NHTSA ID Number: 10452564

All Praducts Assaciated with this Complalnt w

Details . 0 Associated Documents
Crash: No Fire: No Number of Injurles: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehlcle ldentlfication No. {VIN): 2A8HR64X68BR...

SUMMARY:

DRIVING THE CAR IN REGULAR, DRY, DAYLIGHT, CONDITIONS IN TRAFFIC AT 36MPH... ENGINE STOPS, NO POWER BRAKES, NO POWER
STEERING, NO WARNING LIGHTS DISPLAYED, ELECTRICAL SYSTEM SEEMS OPERATIONAL (RADIO IS ON). CAR IS VERY HARD TO CONTROL
WITH THE LOSS OF POWER STEERING/BREAKING AND THE ENGINE CANT BE RESTARTED UNLESS THE CAR IS IN PARK, SO 1 HAYE TO PULL
OVER. THIS HAS HAPPENED 5 TIMES IN THE PAST 12 MONTHS, RANDOMLY. | HAVE TAKEN IT TO THE DEALERSHIP TWICE TO HAVE THIS
REPAIRED, AND THEY SAY THEY HAVE NEVER HEARD ANYTHING LIKE IT. | JUST DID A GOOGLE SEARCH AND THERE IS A RECALL ON 2010
MODEL YEAR FOR A PROBLEM WITH THE EXACT SAME DESCRIPTIONII *JS

Date Complaint Filed: 10/11/2011 Date of Incldent: 06/16/2008
Component(s): ELECTRICAL SYSTEM, ENGINE AND ENGINE COOLING , SERVICE BRAKES, NHTSA ID Number: 10429496
HYDRAULIC , UNKNOWN CR OTHER

All Products Associated with this Complaint =

Detalls . 0 Associated Documents i..
Crash: No Fire: No Numberofnjurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle ldentification No. (ViN): 2A8HR54PE8R...

SUMMARY:

1 HAVE HAD MY VAN FOR A LITTLE OVER 3 YEARS AND HAVE ALREADY HAD TO REPLACE THE FRONT BRAKES ON IT TWICE AND THE REAR
BRAKES ONCE. BOTH TIMES THE ROTORS AND BRAKE PADS HAD TO BE REPLACED. | HAVE HAD TO REPLACE ALL 4 TIRES AS WELL, AND
THAT WAS ONLY AT A LITTLE OVER 40,000 MILES. | HAVE HAD TO REPLACE THE BATTERY, AND | AM NOW FIXING THE A/C & HEATING
SYSTEM FOR THE THIRD TIME. AND EVERY TIME | CHECK THE MAIL { RECEIVE ANOTHER RECALL NOTICE! AND ALL THE ISSUES "COULD
CAUSE A FIRE". IN ADDITION, MY REAR AUTOMATIC DOORS DO NOT ALWAYS CLOSE, | HAVE TO MANUALLY CLOSE THEM OR THEY COME
BACK OPEN. | HAVE BEEN PAGED OUT OF A STORE FOR MY BACK DOORS BEING OPEN, AFTER | WATCHED THEM BEGIN TO CLOSE. 1 ALSO
HAVE PROBLEMS WITH THE RADIO FREEZING. "KB

Date Complaint Filed: 09/26/2011 Date of Incldent: 09/22/2011
Component(s): UNKNOWN OR OTHER NHTSA ID Number: 10427468

All Products Associated with this Complaint w

Detalis . 0 Assoclated Documents |-
Crash: No Fire: No Oumber of Injurles: 0 Mumber of Deaths: 0

Manufacturer: Chrysler Group LLC
Vehicle identification No. {VIN): 2A8HR54P78R...

SUMMARY:

WHILE DRIVING ALONG AT APPROXIMATELY 45 MPH ON HIGHWAY 158 IN NORTH CAROLINA, THE TIRE PRESSURE WARNING LIGHT CAME
ON. BY THE TIME THE VAN COULD BE SAFELY PULLED OVER TO THE SIDE OF THE ROAD AND STOPPED, THE LEFT FRONT TIRE WAS
ALMOST COMPLETELY FLAT. THE SPARE TIRE WAS INSTALLED AND WHEN THE FAILED TIRE WAS LAID ON IT'S SIDE THE VALVE STEM/TPM
SENSOR FELL INSIDE THE TIRE. THE NEXT DAY THE VAN WAS TAKEN TO THE NEAREST CHRYSLER DEALER FOR REPAIR. THE DEALER
STATED THAT THE RETAINING NUT THAT HOLDS THE SENSOR IN PLACE MUST HAVE CRACKED AND ALLOWED THE AIR 7O ESCAPE FROM
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2008 CHRYSLER TOWN AND COUNTRY | Safercar | National Highway Traffic Safety Admi... Page 2 of 2

THE TIRE. THE MECHANIC SAID THAT HE HAS SEEN MANY OF THESE FAILURES WHERE THE ALUMINUM RETAINING NUT CRACKS. HE
INSPECTED THE OTHER THREE SENSORS AND RECOMMENDED THAT THEY BE REPLACED BEFORE THEY ALSO FAIL. THE DEALER DID NOT
HAVE THE NECESSARY PART TO INSTALL A NEW SENSOR AND WOULD HAVE TO ORDER IT. BECAUSE WE WERE ON VACATION AT THE TIME
AND COULD NOT WAIT THE TIME TO GET THE PART, THE DEALER INSTALLED A STANDARD VALVE STEM TO GET US HOME. HE ADVISED US
THAT THE WARNING LIGHT WOULD REMAIN ON CONSTANTLY UNTIL. A PROPER SENSOR WAS INSTALLED. THE DEALER ALSO ADVISED US
TO GET THE PROPER SENSOR AS SOON AS WE RETURNED HOME. THIS FAILURE IS A SERIOUS SAFETY ISSUE. WE WERE FORTUNATE
THAT WE WERE NOT TRAVELING AT INTERSTATE SPEEDS OR THE CUTCOME COULD HAVE RESULTED IN AN ACCIDENT. CHRYSLER
SHOULD BE REQUIRED TO RECALL THESE SENSORS BEFORE SOMEQONE IS SERIOUSLY INJURED.

Date Complaint Fited: 07/11/2011 Date af Incldent: 07/10/2011
Component(s): UNKNOWN OR OTHER MHTSA ID Number: 10472588

All Praducts Associated with this Complaint w

Details 4 0 Associated Documents -
Crash: No Fire: No Numberofinjusles: 0  Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehicle Identification No. (ViN): 2B4CPA5GBXR...

SUMMARY:

PROBLEM IS THE TIRE VALVE STEMS ON THE TIRE PRESSURE MONITORING SYSTEM BROKE OFF. THIS OCCURRED WITHOUT WARNING
AFTER A 20 MILE DRIVE AND HAD BEEN SETTING IN A PARKING LOT FOR 10 MIN. THE END OF THE VALVE STEM JUST BLEW OFF, GOOD
THING WE WERE NOT GOING DOWN THE ROAD AT 70 MPH. | SAW ON THE INTERNET HUNDREDS OF THESE HAVE BEEN OCCURRING. THIS
COULD CAUSE LOSS OF CONTROL AND SAFETY FROM BEING STRANDED OR WORSE. THESE NEED TO BE RECALLED AND REPLACED WITH
ONES THAT DO NOT CORRODE. | PUT NEW TIRES ON THIS VEHICLE A COUPLE OF MONTHS AGO TO BE SAFE AND NOW | CAN NOT TRUST A

SIMPLE VALVE STEM I
Date Complalnt Filed: 06/23/2011 Date of Incldent: 06/12/2011
Component(s): ELECTRICAL SYSTEM , UNKNOWN OR OTHER NHTSA ID Number: 10409571

Al Products Assoclated with this Complaint w

Details 0 Associated Documents ;.
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentification No. (VIN): 2ABHR44H48R...

SUNMMARY:

WHILE DRIVING DOWN THE INTERSTATE AT SPEED THE WARNING INDICATOR SOUNDED AND ALL THE GAUGES ZEROED OUT AND THE VAN
TEMPORARILY LOST POWER THIS HAS HAPPENED ON THREE OCCASIONS IT ONLY LAST A SECOND AND THE VAN SEEMS NORMAL
AFTERWARDS. NOT SURE IF TS A COMPUTER GLITCH OR SOMETHING ELSE.

1200 New Jersey Avenue, SE, West Bullding Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

http://www-adi.nhtsa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyKGpx6K7TmWRIVQ9zn... 8/18/2014
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safercar.gov

O

UL Proatmert of Imprs iy

2008 CHRYSLER TOWN AND COUNTRY

Recalls Investigations Complaints Service Bulletins
5 1 654 26
Bel?t‘: Is a list of safety-related complalnis received for this product, Complalnis are entered Into our complalnt database and afe used to determine If a safety-related defect trend
exists.
Do you have a safety-related complaint? Let us know by golng 1o our Fils a Safaty Complaint page

COMPLAINTS: Displaying 1 ~ 25 out of 30 filtered from 654

Date Complaint Filed: 03/18/2014 Bate of Incldent: 01/15/2014
Component(s): TIRES , WHEELS NHTSA ID Number: 10573045

All Products Associated with this Complaint v

Detalls .4, 0 Associated Documents -
Crash: No Fire: No Number of Infurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identlfication No. {ViN): 2A8HR64X58R...

SUNMMARY:
ALL VALVE STEMS BECAME CORRODED AND REQUIRED REPLACEMENT DUE TO LEAKING AND CAUSING FLAT TIRES. *TR

Date Complaint Filed: 03/03/2014 Date of Incident: 02/03/2014
Component(s): TIRES , WHEELS NHTSA ID Number: 10566755

All Products Assoclated with this Complaint w

Detalls . 0 Assaciated Documents il-
Crash: No Fire: No Number of Injuries: 0  Number of Reaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): 2A8HR54P48R...

SUNMMARY:

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN & COUNTRY. THE CONTACT STATED THAT WHEN HE TOUCHED THE REAR DRIVER SIDE
TIRE PRESSURE MONITORING SYSTEM VALVE STEM, IT DISINTEGRATED DUE TO CORROSION AND CAUSED THE TIRE TO BECOME
DEFLATED. THE VEHICLE WAS TAKEN TO A DEALER WHERE iT WAS DIAGNOSED THAT THE TIRE PRESSURE SENSOR NEEDED TO BE
REPLACED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VEHICLE WAS REPAIRED. THE APPROXIMATE FAILURE AND
CURRENT MILEAGE WAS 98,000. "TR

Date Complaint Filed: 01/31/2014 Date of Incident: 01/31/2014
Component(s): TIRES , WHEELS NHTSA ID Number: 10562422

All Products Assoclated with this Complaint w

Details . 0 Associated Documenis
Crash: No  Flve: No Number of Injuries: 8 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle ldentification No. (Vi): Not Avallable

SUMMARY:

1 WAS PUTTING AIR IN REAR PASSENGER SIDE TIRE, WHEN VALVE BROKE IN HALF. STEM WAS CORRODED UPON INSPECTION. 1 ALSO
NOTICED THAT ANOTHER STEM HAD BEEN REPLACED ALREADY (1 BOUGHT THE CAR USED) AND THERE WAS STILL TWO ORIGINAL STEMS
THAT WERE ALSO CORRODED AND PROBABLY NEEDED REPLACEMENT ASAP. MECHANIC SAID IT WAS PRETTY COMMON WITH TOWN AND
COUNTRY VANS. “TR

Date Complaint Filed: 01/26/2014 Date of Incident: 01/25/2014
Componen!(s): TIRES , WHEELS NHTSA ID Number: 10561559

All Products Associated with this Complaint 'w

Details 0 Associated Documents |.

Crash: No Fire: No  Number of Injurles: @ Number of Deaths: 0
Manufacturer: Chrysler Group LLC

hitp://www-odi.nhtsa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyKGpx6KTmWR9VQ9zn...  8/18/2014
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Vehicle ldentification No. (VIN): 2ABHR44HBER...

SUMMVIARY:

WENT TO ADD AIR TO A TIRE, THE TPMS VALVE STEM SNAPPED OFF, TIRE LOST ALL AIR VERY QUICKLY. THE TPMS VALVE STEMS ARE ALL
CORRODED AND ALL ARE ABOUT TO FAIL. IF ONE FAILS WHILE DRIVING, A VERY SERIOUS ACCIDENT COULD RESULT. DECIDED TQ
PURCHASE A DIFFERENT STYLE OF TPMS (SCHRADER WITH A RUBBER STEM, INSTEAD OF THE DANGEROUS ORIGINALS WITH THEIR
CORRODING POT METAL STEMS) FOR ALL 4 WHEELS AT CONSIDERABLE EXPENSE TO ENSURE THE SAFETY OF MY FAMILY, FROM
READING FORUMS AT E.G. ALLPAR, THIS IS A COMMON PROBLEM. CHRYSLER SURELY KNOWS ABOUT THESE DANGEROUS TPMS'S AND
SHQULD BE PROACTIVE AND AT LEAST WARN USERS TO CHECK FOR CORROSION, AND PREFERABLY FIX THEIR PROBLEM. *TR

Date Complaint Filed: 11/04/2013 Date of Incldent: 10/25/2013
Component(s): TIRES , WHEELS NHTSA 1D Number: 10550758

All Products Associated with this Complaint ==

Details 0 Assoclated Documents :-
Crash: No Fire: No Numberof Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identiflcation No. (Vi): Not Available

SUMMARY:

THE VALVE STEM BROKE OFF AFTER WE WENT TO THE DEALERSHIP TO HAVE THE TIRES TESTS. TPMS WAS SET OFF BY THE FIRST STEM
REPLACEMENT WE HAD TWO MONTHS EARUIER. WE NOW HAVE TWO REPLACEMENT VALVES ON OUR TOWN & COUNTRY. | DONT EVEN
KNOW IF THE REPLACEMENT ARE FROM THE SAME FAULTY SUPPLIER IN CHINA. BUT THE STEM ARE MADE OF THE SAME METAL RATHER
THAN BRASS. PLEASE GET A RECALL OF THESE ITEMS. THE MANUFACTURER WILL DO NOTHING UNTIL SOMEONE GETS HURT AND IT DOES
ME NO GOOD TO REPLACE THEM IF THEY CONTINUE TO USE THE SAME FAULTY PARTS. *TR

Date Complaint Fited; 09/26/2013 Date of Incident: 06/03/2013
Component(s): TIRES NHTSA ID Number: 10545546

All Products Assaciated with this Complaint »=

Dotalls i 0 Associated Documents |,
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehicle Identification No. (VIN): Not Available

SUMMARY:
VALVE STEM BROKE APART WHILE TAKING CAP OFF 70 PUT AIR iN THE TIRE. "JS

Date Complaint Filed: 07/05/2013 Date of Incident: 07/02/2013
Compenent(s): TIRES , WHEELS NHTSA 1D Number: 10523247

All Products Associated with this Complaint w

Details 0 Associated Dacuments -
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): 2ABHR54PXER...

SUMMARY:

THIS IS THE SECOND OCCURRENCE. TIRE WAS LOW - FRONT RIGHT - PULLED IN TO PUT AIR IN AND WHEN UNSCREWING THE VALVE CAP,
THE STEM BROKE OFF INTO MY HAND. THE LEFT REAR WHEEL DID THE SAME THING 3 MONTHS AGO. LUCKILY THE STEM DID NOT FALL.
APART WHILE DRIVING AS THE TIRE WENT IMMEDIATELY FLAT. EACH TIME THE COST WAS OVER 85 PLUS THE CALL TO AAA TO ASSIST. 1
SAW THAT OTHERS WERE HAVING THE SAME ISSUE. WITH ONLY 60000 MILES ON THE VEHICLE, THE TIRE PRESSURE MONITOR SHOULD
NOT BE FAILING. WAS TOLD THIS WAS NOT COVERED UNDER WARRANTY. *TR

Date Complaint Filed: 04/04/2013 Date of Incldent: 10/10/2012
Component(s): TIRES , WHEELS NHTSA 1D Nurnber: 10507144

Al Praducts Assoclated with this Complaint w

Details 4 0 Associated Documents {;
Crash: No Fire: No Number of Injurles: 0 Mumber of Deaths: 0

Manufacturer: Chrysler Group LLC

Yehicle Identification No. (VIN): 2ABHR54P08R...

SUNMMARY:

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT THE REAR PASSENGER TIRE DEFLATED
AND THE STEM DISINTEGRATED DUE TO CORROSION, THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE
VALVE STEM NEEDED TO BE REPLACED, THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED
AND THE FAILURE RECURRED. THE APPROXIMATE FAILURE MILEAGE WAS 36,000 AND THE CURRENT MILEAGE WAS 40,000."TR

Date Complaint Filed: 03/11/2013 Date of Incident: 10/05/2011
Component(s): TIRES NHTSA 1D Number: 105024017

http://www-odi.nhtsa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyK Gpx6K7mWR9VQ9zn... 8/18/2014
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All Products Assaoclated with this Complaint w
Detalls .a 1 Assoclated Dacument @'

Crash: No Fire: No NumberofInjurles: 0 Number of Deaths: 0
Manufacturers: Chrysler Group LLC
Vehicle Identification No. (V/IN): 2A8HR54P48R...

SUMMARY:
TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN & COUNTRY. THE CONTACT STATED THAT HE TOUCHED THE TIRE PRESSURE

VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 35,000 AND THE CURRENT MILEAGE WAS 50,000, *TR UPDATED 05/08/13"L)

MONITORING SYSTEM VALVE STEM AND THE STEM DISINTEGRATED DUE TO CORROSION, CAUSING THE TIRE TO BECOME DEFLATED. THE
CONTACT MENTIONED THAT THREE OF THE FOUR TIRES WERE AFFECTED BY THE FAILURE. THE VEHICLE WAS TAKEN TO THE DEALER.
THE TECHNICIAN VERIFIED THE FAILURE AND STATED THAT THE SENSOR AND VALVE NEEDED TO BE REPLACED. THE MANUFACTURER
WAS MADE AWARE OF THE FAILURE BUT DID NOT OFFER ANY ASSISTANCE SINCE THE VEHICLE WAS NOT INGLUDED IN ANY RECALLS. THE

All Products Assaciated with this Complaintw

Date Complaint Filed: 02/13/2013 Date of Incident: 02/11/2013
Component(s): TIRES NHTSA ID Number: 10498080

Details 4 0 Associated Documents :

Crash: No Fire: No Numberofinjuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle ldentification Ne. (VIN): 2A8HR54P78R...

SUMMARY:

THIS ISSUE NEEDS TO BE ADDRESSED BEFORE SOMEBODY GETS KILLED. "TR

WHILE DRIVING THE REAR RIGHT TIRE VALVE BROKE OFF AND THE TIRE IMMEDIATELY DEFLATED, HAD MY SPEED BEEN GREATER OR HAD
OTHER CARS BEEN NEAR AN ACCIDENT WOULD MOST LIKELY HAVE HAPPENED. WHILE INSPECTING THE VALVES ON THE OTHER THREE
TIRES ONE MORE FELL OFF IN MY HAND, WE DIDN'T INTERNET SEARCH AND THIS PROBLEM HAS HAPPENED TO MANY OTHER PEOPLE.

All Products Associated with this Complaint w

Date Complaint Filed: 11/09/2012 Date of Incident: 19/06/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10483793

Detaiis 4 0 Assoclated Documents ;.

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identificatton No. (VIN): Not Available

SUMMARY:

HAVE CATASTROPHIC RESULTS. THERE NEEDS TO BE A RECALL BEFORE SOMEONE GETS HURT OR KILLED. *TR

VALVE STEMS ON TPMS SYSTEMS ARE NOT MADE OF BRASS AS ON THE PAST THEY ARE OF A POT METAL AND THEY CORRODE UNDER
THE CAP WHEN YOU TRY TO INFLATE THE TIE THE SNAP OFF CAUSING AN INSTANT FLAT. § F THIS WAS TO OCCUR AT SPEED IT WOULD

Al Products Associated with this Complaint w

Date Complaint Fited: 09/10/2012 Date of Incldent: 09/07/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10474496

Detalls 0 Associated Documents i-

Crash: No Fire: No Number of Injuries: 0  Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (ViN): Not Available

SUMMARY:

GREAT DESIGN - $100 FOR A TIRE VALVE). "TR

THE TIRE PRESSURE MONITOR ALERTED ME TO A TIRE WITH LOW PRESSURE. THIS WAS THE SECOND TIME IN TWO WEEKS THAT THE
SENSOR HAD ALERTED ME TO A LOW PRESSURE SITUATION WITH THIS TIRE. | TOOK THE VEHICLE TO MY INDEPENDENT MECHANIC WHO
DISCOVERED A LEAKING TIRE VALVE DUE TO CORROSION. THIS IS THE SECOND VALVE ON THIS VAN THAT [ HAVE HAD A PROBLEM WITH.
CHRYSLER IS NOT WILLING TO DO ANYTHING AS FAR AS WARRANTY OR DEFECTIVE PART IS CONCERNED. THEIR SERVICE WRITER'S
OPINION WAS - "WELL, YOU DO LIVE IN THE NORTHEAST AND WE DO GET POOR WEATHER™. THIS IS A LOUSY EXCUSE FOR A KNOW
PROBLEM TO CHRYSLER. THIS SITUATION NEEDS TO BE RECALLED BEFORE SOMEONE HAS A CATASTROPHIC VALVE FAILURE AT SPEED
AND IS INVOLVED IN A SERIOUS COLLISION. 1 HAVE SINCE REPLACED THE VALVE AND TIRE MONITOR (THANKS CHRYSLER FOR YOUR

All Products Associated with this Complaint w

Date Complaint Filed: 04/25/2012 Date of Incident: 04/02/2009
Component(s): TIRES , WHEELS NHTSA ID Number: 10456440

Details . 0 Assoclated Documents |.

Crash: No Fire: No Number of tnjurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle ldentification No. (VIN): 2A8HRS4P38R...

htip://www-odi.nhisa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn...

8/18/2014
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SUMMARY:

THE VALVE STEM ON TIRES HAS BROKEN 4 TIMES IN SINCE VEHICLE PURCHASED IN 2008, CAUSING THE TIRES TO IMMEDIATELY AND
SUDDENLY DEFLATE. TWICE WHEN INFLATING TIRES WITH AIR, ONCE SHORTLY AFTER GOING THROUGH A CAR WASH AND ONCE
INEXPLICABLY WHILE THE VEHICLE WAS IN MOTION. THE LOCAL CHRYSLER SERVICE REP AT MY DEALER CONTINUALLY TELLS ME THAT
REPLACING SHOULD PREVENT THE PROBLEM FROM HAPPENING AGAIN, YET IT HAPPENED 4 TIMES. FORTUNATELY NONE OF THE
INCIDENTS RESULTED IN A CRASH OR DAMAGE, BUT IF THE VEHICLE WERE MOVING AT HIGHER SPEEDS THIS COULD BE AWFUL. | CANNOT
BELIEVE THERE HAS BEEN NO RECALL ON THESE DEFECTIVE PARTS, THIS IS DANGEROUS AND UNACCEPTABLE, AND | FEEL MY FAMILY IS
AT RISK WHEN WE ARE DRIVING. *TR

.. Pagedofé

Date Complaint Filed: 03/16/2012 Date of incldent: 02/17/2012
Component(s): TIRES NHTSA ID Number: 10451995

All Products Assoclated with this Complaintw

Details 4 0 Assoclated Documents .
Crash: No Fire: No Numberof Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC , Michelin North America, Inc.

Vehicle ldentification No, (VIN): Not Avallable

SUNMMARY:

VALVE STEM CRACKED LEAVING TIRE FLAT. HAD IT REPLACED AND THE TPS HAS NOT WORKED FOR THE TIRE THAT DEFLATED.
REPLACED AND STILL NOT WORKING. *TR

Date Complaint Filed: 11/28/2011 Date of Incident: 11/27/2011
Componeni(s): TIRES NHTSA 1D Number: 10437510

All Products Associated with this Complaint w

Details . 0 Associated Documents |=
Crash: No Fire: No Number of Injuries: 0 Numbker of Deaths: 0

Manufacturer: Chiyster Group LL.C

Vehicle Identification No. (VIIN): Not Avallable

SUMMARY:

WHILE STARTING TO FILL THE FRONT PASSENGER TIRE WITH AIR, THE VALVE STEM PORTION OF THE TIRE MONITORING SYSTEM BROKE
AT A POINT WHERE THE TIRE DEFLATED. LUCKILY WE WERE PARKED. THE VALVE STEM APPEARS CORRODED. ALL CHRYSLER VEHICLES
WITH THIS TYPE OF VALVE STEM SHOULD BE RECALLED AND A REPLACEMENT (MORE DURABLE) VALVE STEM INSTALLED BEFORE THE
STEM BREAKS QFF WHILE DRIVING RESULTING IN A SEVERE ACCIDENT. *KB

Date Complaint Filed: 11/14/2011 Date of Incident: 09/28/2011
Component(s): TIRES , WHEELS NHTSA 1D Number: 10435442

All Praducts Associated with this Complaint w

Details & 0 Assoclated Documents : -
Crash: No Fire: No Number of Injuries: @ Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehlele ldentification No. (VIfN): 2ABHR54P08R,..

SUMMARY:
ONE TPMS VALVE STEM BROKE WHEN | TRIED TO ADD SOME AIR. TIRE GOT FLAT INSTANTLY. *TR

Date Complaint Filed: 10/10/2011 Date of Incident: 69/14/2011
Component{s): TIRES NHTSA ID Number: 10429324

All Praducts Associated with this Complalnt wr

Detalls . 0 Assoclated Documents ;.
Crash: No Fire: No NMumber of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC , Continental Tire the Amerfcas, LLC,

Vehicle Identification No. (VIN): Not Available

SUMMARY:
VALVE STEM BROKE WHILE CHECKING AND FILLING THE TIRES. "KB

Date Complalnt Filed: 08/30/2011 Date of Incident: 11/01/2010
Camponent(s): TIRES NHTSA ID Number: 10422644

All Products Assaclated with this Complaint =

Details 0 Assaciated Documents -

Crash: No  Fire: No Mumber of Injuries: ¢ NMumber of Deaths: 0
Manufacturer: Chryster Group LL.C
Vehicle Identification No. (VIM): 2ABHR54P18R...

hitp://mww-odi.nhtsa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWRVQ9zn...  8/18/2014
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SUMVIARY:

AND THE CURRENT MILEAGE WAS 56.000.

TL™ THE CONTACT OWNS A 2008 CHRYSLER TOWN & COUNTRY. THE CONTACT STATED THAT THE TIRE PRESSURE SENSOR FRACTURED
AND AS A RESULT, THE TIRE CONTINUED TO GO FLAT. THE VEHICLE WAS NOT TAKEN TO THE DEALER. THE MANUFACTURER WAS MADE
AWARE OF THE PROBLEM WHO DID NOT OFFER ANY ASSISTANCE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 34,000

Page 5 of 6

All Products Assaociated with this Complaintw

Date Complaint Filed: 07/26/2017 Date of Incldent: 07/25/2011
Componeni(s): TIRES NHTSA ID Number: 10415252

Detalls 4 0 Assoclated Bocuments i+

Crash: No Fire: No Number of injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle dentification No. (VIN): Not Available

SUMMARY:

APPROXIMATE FAILURE MILEAGE WAS 79,000. THE VIN WAS UNAVAILABLE.

TL" THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE STOPPED AT A TRAFEIC LIGHT, THE
SPARE TIRE DETACHED FROM UNDERNEATH THE VEHICLE, THE CONTACT INSPECTED THE VEHICLE AND STATED THAT THE PLASTIC
HARNESS, WHICH HELD THE SPARE TIRE IN PLACE, WAS FRACTURED. THE CONTACT ALSO STATED THAT THE METHOD OF REMOVING THE
SPARE TIRE WAS VERY DANGEROUS BECAUSE THE TIRE WOULD HAVE HAD TO HAVE BEEN DRAGGED OUT FROM UNDERNEATH THE
FRONT END OF THE VEHICLE, POSITIONING ONESELF VERY CLOSE 7O ONCOMING TRAFFIC. THE VEHICLE WAS NOT REPAIRED. THE

Al Products Assaciated with this Complaintw

Date Complaint Fited: 07/17/2011 Date of Incident: 07/10/2011
Componeni(s): TIRES NHTSA ID Number: 10413179

Details A 0 Associated Docurnents

Crash: No Fire: No Number of Injurles: 0 Mumber of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): Not Avallable

SUMMARY:

FOR THE SECOND TIME, THE VALVE STEM ON MY 2008 TOWN AND COUNTRY BROKE. THIS TIME IT RESULTED IN A TIRE GOING FLAT WHILE
GOING ABOUT 15 MILES AN HOUR, FORTUNATELY WE COULD GET OFF THE ROAD AND AAA CAME TO PUT ON THE SPARE TIRE, WE
REPLACED THE STEM BUT WILL NEED AN EXPENSIVE SENSOR TQ BE REPLACED. CHRYSLER WILL NOT FIX THIS PART AS PART OF THE
EXTENDED WARRANTY. WE ARE CONCERNED THAT THE NEXT TWO STEMS COULD GO AND CAUSE A VERY SERIOUS ACCIDENT. *TR

All Preducts Associated with this Complaint w

Date Complaint Filed: 07/07/2011 Date of Incldent: 07/07/2011
Component(s): TIRES NHTSA ID Number: 10410971

Details 0 Assoclated Documents |-

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle [dentification No. (VIN): 2A8HR54P18R...

SUMMARY:

MATTER IN THE CASE OF A VERY POOR DESIGN!I! TR

FOR SECOND TIME IN TWO YEARS AT 30,000 MILES | HAD TO REPLACE MY FRONT BRAKES AND GRIND ROTORS. ON 6/29/2011 2008
CHRYSLER T&C TOURING 3.8l WENT TO WOLBERT AUTO BODY IN PITTSBURGH, PA FOR BRAKE WARNING SQUEELERS AND A TIRE
ROTATION. UPON PAYING FOR FRONT BRAKES, MACHINING OF FRONT ROTORS AND ROTATING TIRES MY MECHANIC INDICATED ON MY
INVOICE THAT BOTH FRONT VAVE STEMS BAD. TOOK CAR TO MICKS ODGE CHRYSLER IN ROBINSON TWP., PA ON 7/7/2011 (NOTE THIS WAS
SCHEDULED AND IT WAS MADE CLEAR TO CHRYSLER THAT THE TWO YALVE STEMS WERE CORRODED AND CRACKED). CAR PICKED UP
FROM FRANK STIFTER WHERE HE INDICATED ONLY ONE VALVE STEM WAS BAD. | ASKED THAT HE SHOW ME WHAT HE SAW AND SHARED
WITH FRANK THAT QUR MECHANIC WARNED AND DOCUMENTED TWO FRONT STEMS BAD. HE INSISTED ONLY ONE AND SHOWED ME.
AFTER LEAVING | WENT BACK TO WOLBERT AUTO WHO SPECIFICALLY SHOWED ME THAT NOT ONLY WERE THE FRONT TWO CORRODED
AND CRACKED (NUT AND VALVE) 8UT THAT THE BACK TWO WERE ALREADY CORRODING AND COULD SOON CRACK. SAME DAY 07/07/11
CALLED CHRYSLER AND INDICATED THEY MAY WANT TO REPLACE ALL FOUR AND THAT IT IS A SAFETY ISSUE. LATER ON 07/07/11 TOOK
TWO DAUGHTERS TO MOVIES AND TIRE FAILS ON EXIT. PATRON TOOK ME TO THEATER, 911 CALL MADE, TOW REQUESTED, HUSBAND
NOTIFIED TO RESUCE US. ALL IN ONE DAY, THANK GOODNESS | WAS ON A RAMP AND NOT 7¢ S AT A MUCH HIGHER SPEED. MY CHILDREN
WERE DEVISTATED. NOTE ALSO | TOLD FRANK THAT 1 HAD CONCERN FOR SAFETY WITH THREE KIDS AND PLAYED OUT A SENARIO OVER
THE PHONE. WATHIN 90 MIN. OF QUR CONVERSTAION THE SCENARIO BECAME A FEARFUL REALITY. FRANK SAID | NEEDED TO CONTACT
CHRYSLER AND THAT IT IS NOT THE JOB OF MICKS JOB TO DO SO. | FEEL THAT MICKS DODGE IS AT FAULT FOR NOT BEING PREPARED TO
CORRECT THE PROBLEM FOR WHICH IT WAS SCHEDULED IN THEIR MAINTENANCE DEPT. AND CHRYSLER RESPONSIBLE FOR THE
NUMEROUS COMPLAINTS FOUND ALL OVER THE INTERNET, SOMETHING MUST BE DONE TO PROTECT OUR T&C DRIVING CITIZENS. LIVES

htip://www-odi.nhisa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn...

Date Complaint Filed: 06/02/2011 Date of Incident: 05/02/2011
Component(s): TIRES NHTSA ID Number: 70404240

8/18/2014
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Al Products Associated with this Complaint w
Details 4 0 Assoclated Documents |-

Crash: No Fire: No Number of Injurles: 0  Mumber of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): 2A8HR54P78R...

SUMMARY:

SO FAR BUT VALVE STEMS/SENSOR DON'T LAST 3 YEARS. *TR

FAILURE OF 3 TPMS VALVE STEMS.(TIRE PRESSURE MONITOR SENSOR) TPMS IS MOUNTED TO THE WHEEL WITH A ALUMINUM VALVE
STEM AND ALUMINUM NUT. THE NUTS AND STEMS ARE CORRODING AND THE NUT IS CRACKING. THE SENSOR AND STEM IS HELD IN
PLACE BY AIR PRESSURE IN THE TIRE BUT IT BEGINS LEAKING AIR AFTER THE NUT CRACKS, TIRE LEAKS 1-2 PSI PER MILE AT 65MPH, CAN
NOT ADD AIR TO TIRE BECAUSE WHEN YOU PUSH ON THE VALVE STEM IT PUSHES INTO THE RIM. 2008 CHRYSLER TOWN AND COUNTRY
WITH 30 THOUSAND MILES. THE TIRES ON THE VAN HAVENT EVEN BEEN REPLACED YET. VALVE STEMS ON THE SENSORS ARE BARE
ALUMINUM WITH NO CORROSION PROTECTION. TPMS APPEAR TO BE MADE BY SIEMENS VDD AND ARE NOT MADE BY CHRYSLER. STEMS
NEED TO MADE FROM A MORE CORROSION RESISTANT METAL OR NEED TO BE ANODIZED. CHRYSLER HAS REPAIRED UNDER WARRANTY

All Products Assaclated with this Complaint w

Date Complaint Filed: 04/21/2011 Date of Incident: 04/13/2011
Component(s): TIRES NHTSA ID Number: 10397035

Details 0 Associlated Documents ;.

Crash: No Fire: No MNumber of injuries: 0 Nuenber of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle ldentiflcation No. (VIN): 2A8HR44H38R..,

SUMMARY:

TO BE DRIVING AND FOR ONE TO BREAK....| FORESEE MAJOR LAWSUITS IF THIS HAPPENS, *TR

| BELIEVE THE TIRE PRESSURE MONITORING SYSTEM COMPONENTS ARE BADLY CONSTRUCTED., | HAVE JUST HAD MY 2ND ONE BUST
WHILE TRYING TO PUT AIR IN THE TIRE. | AM LUCKY THAT BOTH TIMES THEY BROKE | WAS AT A PLACE THAT COULD IMMEDIATELY PUT IN
AREGULAR YALVE STEM SO THAT | COULD STILL USE MY CAR....BOTH TIMES MY TIRES DEFLATED BECAUSE THE TOP WHERE THE AIR IS
PUT IN BROKE COMPLETELY OFF THE STEM....MADE WiTH ALUMINUM??7777 WHY777? NOW | AM WORRIED ABOUT THE OTHER ONES LEFT
ON MY CAR TO BREAK......CAR IS ONLY 3 YRS OLD (2008 CHRYSLER TOWN N COUNTRY) THE 1ST ONE THAT BROKE WAS JUST A FEW
MONTHS BEFORE THE 2ND ONE WHICH PROMPTED THIS COMPLAINT.......THESE NEED TO BE EXAMINED FOR A POSSIBLE RECALL...THEY
NEED TO BE MADE TO LAST. | AM IN THE PROCESS OF TRYING TO GET CHRYSLER ZONE TO DO SOMETHING ABOUT THIS......] WOULD HATE

All Products Associated with this Complaint w

Date Complaint Filed: 03/24/2011 Date of Incident: 03/124/2011
Component(s): TIRES NHTSA D Number: 10392793

Details .. 0 Associated Documents .

Crash: No Fire: No WNumberof [njuries: 0  Number of Deaths: 0
Manufacturer: Chrysler Group LLC , Yokohama Tire Corporation
Vehicle ldentification No., (VIN): 2ABHR54P78R...

SUNMMARY:

NEED TO BE REPLACED WITH ONLY 27,000 MILES ON THEM. *TR

THE TIRES THAT CAME WITH MY 08 CHRYSLER TOWN AND COUNTRY ARE FAILING AND HAVE BEEN TOLD BY THE DEALER THAT THEY

All Products Assaciated with this Complaintwr

Date Complaint Filed: 09/01/2010 Date of Incident: 07/02/2010
Component(s): AIR BAGS , TIRES NHTSA ID Number: 10354257

Detalls 4 3 Assaclated Documents [®

Crash: Yes Fire: No Number of Infuries: 7 Number of Deaths: 0
Manufacturer: Chrysler Group LLC , UNKNOWN MANUFACTURER
Vehicle [dentification No. (VIN): 2ABHR54P28R...

SUMMARY:

DEPLOY. UPDATED VOQ 0111011

2008 CHRYSLER TOWN&COUNTRY, LEFT FRONT TIRE BLEW OUT AND DRIVER LOST CONTROL OF THE VEHICLE. DROVE OFF THE RIGHT
SIDE OF THE ROADWAY STRIKING THE RIGHT OF WAY FENCE.* BF (OHIO TRAFFIC CRASH REPORT # 10-0440-90)"JB UPDATED 09/13/10°BF
UPDATED 01/04/11°LJ THE CONSUMER SUFFERED A MINOR SHOULDER INJURY. THE CONSUMER ALSO STATED THE AIR B A DID NOT

% 1200 New Jersey Avenus, SE, West Bullding Washington DC 20590 USA 1.888 327.4236 TTY 1.800.424.9153

hitp://www-odi.nhtsa.dof.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn...
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Page 10of 2

safercar.gov

US Prowimens of havareLom

2008 CHRYSLER TOWN AND COUNTRY

Recalls Investigations Complaints Service Bulletins

5 1 654 26

htip://www-odi.nhisa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyKGpx6K7TmWR9VQ9zn...

Bel!:w Is a list of safety-related complaints recelved for this product. Complalnis are entered Into our complalnt database and are used to determine If a safety-related defect trend

exlsts.
Do you have a safety-related complaint? Let us know by going to our Efle a Safoty Complaint page

COMPLAINTS: Displaying 26 - 20 out of 30 fiitered from 654

Date Complaint Filed: 03/29/2010 Date of Incident: 03/29/2010
Componenlt(s): TIRES NHTSA ID Number: 10322686

All Products Assoclated with this Complaintw

Details . 0 Assoctated Documents ¢
Crash: No Fire: No NMumberof Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC , Yokohama Tire Corporation

Vehicle Identification No. (VIY): 2A8HR54P88R...

SUMMARY:

EVERY TIME WHEN THE WEATHER IS EITHER TOO COLD OR HOT | GET A LOW AIR PRESSURE IN MY TIRES. TO FIX THE EVERY DAY
PROBLEM OF THE LOST OF AIR | BOUGHT AN AIR PUMP TO FILL MY TIRES, CHRYSLER TOWN & COUNTRY TOURING WARRANTY 2008 DOES
NOT COVER THE MANUFACTURER DEFECT. | TOOK MY CAR TO GET IT FIX AND THEY WERE CHARGING FORT HE SENSOR FOR THE TIRES
CLOSE TO $200 DOLLARS, IT'S ALREADY MY SECOND SENSOR THAT THE EXPENSE COMES OUT OF MY POCKET AND AN EVERY DAY
PROBLEM.

Date Complaint Filed: 03/05/2010 Date of Incident: 02/24/2010
Component(s): SERVICE BRAKES, HYDRAULIC , TIRES MHTSA 1D Number: 10317285

All Products Assoclated with this Complaint w

Detalls 4. 0 Associated Documents -
Crash: No Flre: No Number of Injuries: 0 Nurnber of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle {dentification Mo. (VIN): 2ABHR54P48R...

SUMMARY:

BRAKES AND ROTORS HAD TO BE REPLACED AT 18K MILES, THE GARAGE WHO REPLACED IT SHOWED IT TO MY HUSBAND AND TOLD HIM
THEY WERE CHEAP PARTS. TWO TIRES HAD TO BE REPLACED AS WELL AT THE SAME MILEAGE. TIRES PUT ON BY CHRYSLER ARE
YOKOHAMA TIRES AND ARE JUNK! | CAN ALSO FEEL A MOVEMENT UNDER MY DRIVERS SIDE CAR MAT IN THE FLOOR WHEN I STOP ATA
STOP SIGN AND MAKE A LEFT TURN, SOMETHING MOVES UNDERNEATH AS | AM TURNING THE STEERING WHEEL, | NEED TO CONTACT
DEALER FOR THIS TO SEE WHAT THE PROBLEM IS. *TR

Date Complaint Filed: 01/27/2010 Date of Incident: 01/27/2010
Component(s): SERVICE BRAKES, AIR , TIRES NHTSA ID Number: 10302590

All Products Assoclated with this Complaint w

Detaiis . 0 Associated Documents ;.
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Veticle Identifieation No. (VIN}: 2A8HR54P38R...

SUNMMARY:

| PURCHASED THE VEHICLE IN MAY OF 2009, AFTER 3 WEEKS | NOTICED NOISE THAT SOUNDED LIKE THE BRAKES WERE BAD. 1 HAD THE
VEHICLE CHECKED ON 6/2009, 8/2009, AND 12/2009 WAS TOLD THEY WERE FINE, AND THAT IT WAS THE TYPE OF MATERIAL THAT IS USED.
1/27/12010 WAS TOLD | NEED NEW BRAKES AND ROTORS AT 25432 MILES. CALLED DEALER/CHRYSLER TO FIND OUT ABOUT WARRENTY AND
WAS TOLD THAT IS NOT COVERED. I THOUGHT IT HAD A BUMPER TP BUMPER WARRENTY TILL 36,000 MILES. DEALER LIED TO ME. IT IS
GOING TO COST $650.00 TO FiX IT. | HAVE DONE RESEARCH AND FOUND OUT THIS IS A COMMON PROBLEM WITH THE CHRYSLER
PRODUCTS. | ALSO CAN NOT GET THE TIRE-PRESSURE MONITORING SYSTEM TO TURN OFF. | WAS TOLD THE TIRES ARE FINE. CN
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Date Complaint Filed: 07/27/2009 Date of Incident: 07/22/2009
Component(s): TIRES NHTSA ID Number: 10278434

All Praducts Assaclated with this Complaint w

Detalis . 0 Associated Documents .
Crash: No Fire: No Number of Injuries: 6  Mumber of Deaths: 0

Manufacturer: Chrysler Group LLC , YOKOHAMA RUBBER CO. LTD.

.| Vehicle ldentification No. (VilN): 2A8HR54P78R...

SUMMARY:

| OWN A 2008 CHRYSLER TOWN & COUNTRY TOURING VAN WHICH WAS PURCHASED IN SEPT OF 2008, 1 HAVE 10,000 MILES ON THE VAN,
AND HAD PUT ON 7300 MILES DURING THIS TRIP, WHILE TRAVELING THROUGH THE ROLLING HILLS OF WYOMING, ! STOPPED AT A SCENIC
OVERLOOK, THE 6 PASSENGERS GOT OUT OF THE CAR AND THE RIGHT FRONT TIRE DEFLATED IN A MATTER OF SECONDS, AFTER
INSPECTING THE TIRE, WE NOTICED THE CAP WAS NOT ON THE VALVE STEM. IN FACT THE INNER WORKINGS OF THE STEM WERE GONE.
THE REPAIRMAN CONFIRMED OUR SUSPICION AND REPLACED THE VALVE STEM. WE ARE IN POSSESSION OF THE DEFECTIVE VALVE
STEM. HAD WE BEEN MOVING AT THE TIME OF THE INCIDENT, THERE COULD HAVE BEEN A FATAL ACCIDENT. WE ARE CONCERNED THAT
THE REMAINING VALVE STEMS MAY ALSO HAVE A DEFECT. *TR

Date Complaint Filed: 12/13/2008 Date of Incident: 11/15/2008
Component(s): EXTERIOR LIGHTING , TIRES NHTSA ID Number: 10251653

Alt Products Associated with this Complaint wr

Delails i 0 Associated Documents |
Crash: No Fire: No Number of Injuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentification No. (VIN): 2A8HR44HO8R...

SUMMARY:

WE WAS HAVING PROBLEMS WITH OUR HEADLIGHTS GOING OUT ON OUR 2008 TOWN AND COUNTRY VAN WE TOOK IT TO THE
DEALERSHIP TO HAVE IT LOOKED AT AND THEY SAID IT WAS THE HEADLAMP SWITCH SO WE ORDERED ONE AND WENT BACK UP TO
REPLACE IT AND THEY HAD THE WRONG SWITCH SO THEY HAD TO ORDER ANOTHER ON AND WE HAD TO RETURN TO PUT THE RIGHT
HEADLAMP SWITCH IN. THAT DID NOT FIX THE PROBLEM, SO WE TOOK IT BACK TO THE DEALERSHIP AND THEY REPLACED THE TIPM
MODULE AND RETURNED THE VAN WE WENT ON A FAMILY VACATION JUST FOR THE DAY AND CAME HOME THAT EVENING WHEN WE
FIGURED OUT THAT THEY DID NOT FIX THE PROBLEM. SO ONCE AGAIN WE RETURNED TO THE DEALERSHIP AND THEY GAVE US A LOANER
CAR IF THAT'S WHAT YOU WANT TO CALL IT AND THEY HAD IT FOR SEVERAL DAYS AND THEY REPLACED A CENSOR THAT CONTROLS THE
HEADLIGHTS. | JUST GOT IT BACK AND NOT SURE IF THEY ARE FIXED OR NOT BUT THEY SAID THAT THEY ARE FIXED. IF IT TURNS OUT
THAT THEY ARE NOT FIXED WE WILL NOT RETURN TO THE DEALERSHIP TO FIX THE HEADLIGHTS AGAIN WE WILL FIND ANOTHER
DEALERSHIP TO TAKE IT TO. | WAS NOT TREATED TO BEST AND | GOT NONE OF MY FUEL REPLACED FROM THE DEALERSHIP AFTERIT
TOOK THEM THIS MANY TIMES TO FIX IT AND THEY DROVE {T AROUND WE GAVE THEM PERMISSION BUT OUT OF THE COURTESY OF THE
DEALERSHIP THEY COULD OF REPLACED MY FUEL CONSIDERING THE LOANER CAR THEY GAVE ME THEY SAID THAT | HAD TO RETURN IT
WITH THE SAME AMOUNT OF GAS THAT | LEFT THE LOT WITH. NOW THAT DOESN'T SEEM FAIR TO ME DOES IT YOU. *TR

1200 New Jersey Avenue, SE, West Bullding Washington BC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
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Do you have a safety-related compfaint? Let us know by going to our Elle a Safely Complaint page
COMPLAINTS: Displaying 1 - 19 out of 19 filtered from 654

Below is a list of safely-related complalnis recelved for this product. Comptaints are entered Into aur complaint database and are used to determine If a safety-related defect trend

All Praducts Assoclated with this Complaint w

Date Complalnt Filed: 04/14/2014 Date of Incldent: 04/05/2011
Component(s): WHEELS NHTSA ID Number: 10579583

Details 4 0 Asscciated Documents |:

Crash: No Fire: No Number of Injurles: 6 Number of Dealhs: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): 2A8HR54P78R...

SUNMVIARY:

THE FAILURE. THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 70,000 AND THE CURRENT MILEAGE WAS 112,000.

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN & CQUNTRY. THE CONTACT STATED THAT THE FRONT DRIVER AND PASSENGER SIDE
TIRE PRESSURE VALVE SENSORS WERE CRACKED AS A RESULT OF CORROSION. THE VEHICLE WAS TAKEN TO A DEALER WHERE THE
TECHNICIAN VERIFIED THE FAILURE AND STATED THAT IT NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOT MADE AWARE OF

All Praducts Assoclated with this Complaint "w»

Date Compflalnt Filed: 04/11/2014 Date of Incident: 04/04/2014
Component(s): POWER TRAIN , SERVICE BRAKES , WHEELS NHTSA ID Number: 10579129

Details 0 Associated Documents 1.

Crash: No Fire: No Number of Injusies: 0  Number of Deaths: 0
Manufacturer: Chiysler Group LLC
Vehicle ldentification No. (VIN): 2ABHR54PG8R...

SUMMARY:

MODELS. | THINK OUR VAN VIN# SHOULD BE ADDED TO THAT LIST OF "SOME 2008 MODELS.”

OUR VAN MAKES A GRINDING OR RUBBING NOISE COMING FROM THE FRONT END/AXLES. IT IS ESPECIALLY NOTICEABLE WHEN WE ARE
TURNING. IT SOUNDS LIKE A FLUTTERING/GRINDING OF METAL OR SOME PART THAT IS REVOLVING WITH THE WHEELS AS WE DRIVE. WE
HAD THE BRAKE ROTORS REPLACED AND PADS REPLACED. THAT HELPED WITH THE SHIMMY WE FELT WHILE BRAKING, BUT THE
RUBBING/GRINDING SOUNDS PERSIST. WE ARE BEING TOLD IT MIGHT BE WHEEL BEARINGS. OTHERS HAVE REPORTED SIMILAR PROBLEM
TO NHTSA FOR THIS MODEL/YEAR T&C MINI VAN. THERE IS A SERVICE NOTIFICATION K19 FOR THIS EXACT PROBLEM ON SOME 2008

Al Products Associated with this Complaint w

Date Compfalnt Filed: 03/18/2014 Date of Incident: 01/15/2014
Component(s): TIRES , WHEELS NHTSA ID Number: 10573045

Detalls .. 0 Associated Dacuments |-

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle tdentification No. (VIN): 2ABHRA4XE8R...

SUMMARY:
ALL VALVE STEMS BECAME CORRODED AND REQUIRED REPLACEMENT DUE TO LEAKING AND CAUSING FLAT TIRES. "TR

Alf Products Assaciated with this Complaint w

Date Complaint Filed: 03/03/2014 Date of Incident: 02/03/2014
Component{s): TIRES , WHEELS NHTSA ID Numbes: 10566755

Details 4 0 Assaclated Documenls

Crash: No Fire: No Mumber of Injuries: 0 Number of Deaths: 0

hitp://www-odi.nhisa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7TmWR9VQ9zn...
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Manufacturer: Chrysler Group LLC
Vehicle tdentification No., (ViN): 2A8HR54P48R...

SUMMARY:

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN & COUNTRY. THE CONTACT STATED THAT WHEN HE TOUCHED THE REAR DRIVER SIDE
TIRE PRESSURE MONITORING SYSTEM VALVE STEM, IT DISINTEGRATED DUE TO CORROSION AND CAUSED THE TIRE TO BECOME
DEFLATED. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIRGNOSED THAT THE TIRE PRESSURE SENSOR NEEDED TO BE
REPLACED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VEHICLE WAS REPAIRED. THE APPROXIMATE FAILURE AND
CURRENT MILEAGE WAS 98,000. TR

Date Complaint Filed: 01/31/2014 Date of Incident: 01/31/2014
Component(s): TIRES , WHEELS NETSA ID Number: 10562422

All Products Associated with this Complaint w

Detalis 0 Assaclated Dacuments ;.
Crash: No Fire: No Number of nfurles: 0 Mumser of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentification No. (VIN): Not Avallable

SUNMMARY:

1 WAS PUTTING AIR IN REAR PASSENGER SIDE TIRE, WHEN VALVE BROKE |N HALF. STEM WAS CORRODED UPON INSPECTION. § ALSO
NOTICED THAT ANOTHER STEM HAD BEEN REPLACED ALREADY (I BOUGHT THE CAR USED) AND THERE WAS STILL TWO ORIGINAL STEMS
THAT WERE ALSO CORRODED AND PROBABLY NEEDED REPLACEMENT ASAP. MECHANIC SAID IT WAS PRETTY COMMON WITH TOWN AND
COUNTRY VANS. *TR

Date Complalnt Flled: 01/26/2014 Date of Incldent: 01/25/2014
Component(s); TIRES , WHEELS NHTSA ID fumber: 10561559

Ali Products Assaclated with this Complaint w

Details 0 Assoclated Documents |
Crash: No  Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (ViN): 2ABHR44H88R...

SUMMARY:

WENT TO ADD AIR TO A TIRE, THE TPMS VALVE STEM SNAPPED OFF, TIRE LOST ALL AIR VERY QUICKLY. THE TPMS VALVE STEMS ARE ALL
CORRODED AND ALL ARE ABOUT TO FAIL. IF ONE FAILS WHILE DRIVING, A VERY SERIOUS ACCIDENT COULD RESULT. DECIDED TO
PURCHASE A DIFFERENT STYLE OF TPMS (SCHRADER WITH A RUBBER STEM, INSTEAD OF THE DANGEROUS ORIGINALS WITH THEIR
CORRGDING POT METAL STEMS) FOR ALL 4 WHEELS AT CONSIDERABLE EXPENSE TO ENSURE THE SAFETY OF MY FAMILY. FROM
READING FORUMS AT E.G. ALLPAR, THIS IS A COMMON PROBLEM. CHRYSLER SURELY KNOWS ABOUT THESE DANGEROUS TPMS'S AND
SHOULD BE PROACTIVE AND AT LEAST WARN USERS TO CHECK FOR CORROSION, AND PREFERABLY FIX THEIR PROBLEM. *TR

Date Complaint Filed: 61/13/2014 Date of Incldent: 12/17/2013
Component(s): WHEELS NHTSA ID Number; 10559743

All Praducts Associated with this Complaint w

Details 4 0 Associated Documents /.
Crash: No Fire: No Number of injuries: 0 Number of Deaths: ¢

Manufacturer: Chiysler Group LLC

Vehicle Identification No. (VIN): Not Available

SUMMARY:
ALL 4 WHEEL STEMS CORRODED. 2 FAILED. *TR

Date Complaint Filed: 11/04/2013 Date of Incident: 10/25/2013
Componeni(s): TIRES , WHEELS NHTSA 1D Number: 10550758

Alf Products Assoclated with this Complaint w

Detals 4. 0 Associated Documents -
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (ViN): Not Available

SUMMARY:

THE VALVE STEM BROKE OFF AFTER WE WENT TO THE DEALERSHIP TO HAVE THE TIRES TESTS. TPMS WAS SET OFF BY THE FIRST STEM
REPLACEMENT WE HAD TWO MONTHS EARLIER. WE NOW HAVE TWO REPLACEMENT VALVES ON QUR TOWN & COUNTRY. | DON'T EVEN
KNOW IF THE REPLACEMENT ARE FROM THE SAME FAULTY SUPPLIER IN CHINA. BUT THE STEM ARE MADE OF THE SAME METAL RATHER
THAN BRASS, PLEASE GET A RECALL OF THESE ITEMS, THE MANUFACTURER WILL DO NOTHING UNTIL SOMEONE GETS HURT AND IT DOES
ME NO GOOD TO REPLACE THEM IF THEY CONTINUE TO USE THE SAME FAULTY PARTS. *TR

htip://www-odi.nhisa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn... 8/18/2014
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All Products Assaclated with this Complaint w

Date Complaint Filed: 07/05/2013 Date of Incidant: 07/02/2013
Component(s): TIRES , WHEELS NHTSA ID Number: 10523247

Delalls .a, 0 Assoclated Documents |-

Page 3of 5

Crash: No  Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle ldentification No. (VIN): 2A8HR54PX8R...

SUMMARY:

NOT BE FAILING. WAS TOLD THIS WAS NOT COVERED UNDER WARRANTY. *TR

THIS IS THE SECOND OCCURRENCE. TIRE WAS LOW - FRONT RIGHT - PULLED IN TO PUT AIR IN AND WHEN UNSCREWING THE VALVE CAP,
THE STEM BROKE OFF INTO MY HAND. THE LEFT REAR WHEEL DID THE SAME THING 3 MONTHS AGO. LUCKILY THE STEM DID NOT FALL
APART WHILE DRIVING AS THE TIRE WENT IMMEDIATELY FLAT. EACH TIME THE COST WAS OVER 85 PLUS THE CALL TO AAA TO ASSIST. |
SAW THAT OTHERS WERE HAVING THE SAME ISSUE. WITH ONLY 60000 MILES ON THE VEHICLE, THE TIRE PRESSURE MONITOR SHOULD

All Products Assaciated with this Complaint w»

Date Complaint Filed: 04/04/2013 Date of Incldent: 10/10/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10507144

Delails 4 0 Assoclated Documents (-

Crash: No Fire: No  Number of Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No, (VIN): 2A8HR54P08BR...

SUMMARY:

AND THE FAILURE RECURRED. THE APPROXIMATE FAILURE MILEAGE WAS 36,000 AND THE CURRENT MILEAGE WAS 40,000. "TR

TL” THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT THE REAR PASSENGER TIRE DEFLATED
AND THE STEM DISINTEGRATED DUE TO CORROSION, THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE
VALVE STEM NEEDED TO BE REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED

All Products Associated with this Complaint e

Date Complaint Fited: 12/10/2012 Date of Incldent: 12/06/2012
Component(s): WHEELS NHTSA ID Number: 10487825

Detalis i @ Associated Documents |-

Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): 2A8HR64X138R...

SUMMARY:

TL" THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE DRIVING, THE REAR DRIVER'S SIDE
TPMS SENSOR FRACTURED IN TWO. THE TIRE WAS UNABLE TO MAINTAIN TIRE PRESSURE. THE VEHICLE WAS DRIVEN TO THE DEALER
WHERE THE CONTACT WAS INFORMED THAT THE FAILURE WAS COMMON BUT HE WOULD NEED TO PURCHASE A REPLACEMENT. THE
VEHICLE WAS REPAIRED. THE MANUFACTURER WAS CONTACTED AND OFFERED NO ASSISTANCE. THE FAILURE AND CURRENT MILEAGES

All Producis Associated with this Complaintw

WERE APPROXIMATELY 43,000,
Date Complaint Filed: 11/09/2012 Date of Incldent: 11/06/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10483793

Details 0 Associated Dacuments |:

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): Not Avallable

SUMMARY:

HAVE CATASTROPHIC RESULTS. THERE NEEDS TO BE A RECALL BEFORE SOMEONE GETS HURT OR KILLED. *TR

VALVE STEMS ON TPMS SYSTEMS ARE NOT MADE OF BRASS AS ON THE PAST THEY ARE OF A POT METAL AND THEY CORRODE UNDER
THE CAP WHEN YOU TRY TO INFLATE THE TIE THE SNAP OFF CAUSING AN INSTANT FLAT. | F THIS WAS TO OCCUR AT SPEED IT WOULD

Alf Praducts Associated with this Complaintw

Date Complaint Filed: 09/10/2012 Date of Incident: 09/07/2012
Camponent(s): TIRES , WHEELS NHTSA ID Number: 10474496

Detaiis &, 0 Assoclated Documents ;.

Crash: No Fire: No Numberof Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC :
Vehicle ldentification No. (VI): Not Avallable

htip://www-odi.nhisa.dot.gov/owners/SearchResulis;jsessionid=XZz0TyKGpx6K7mWR9VQ9zn...
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SUMMARY:

THE TIRE PRESSURE MONITOR ALERTED ME TO A TIRE WITH LOW PRESSURE. THIS WAS THE SECOND TIME IN TWO WEEKS THAT THE
SENSOR HAD ALERTED ME TO A LOW PRESSURE SITUATION WITH THIS TIRE. | TOOK THE VEHICLE TO MY INDEPENDENT MECHANIC WHO
DISCOVERED A LEAKING TIRE VALVE DUE TO CORROSION. THIS IS THE SECOND VALVE ON THIS VAN THAT | HAVE HAD A PROBLEM WITH.
CHRYSLER IS NOT WILLING TO DO ANYTHING AS FAR AS WARRANTY OR DEFECTIVE PART IS CONCERNED. THEIR SERVICE WRITER'S
OPINION WAS - "WELL, YOU DO LIVE IN THE NORTHEAST AND WE DO GET PCOR WEATHER". THIS IS A LOUSY EXCUSE FOR A KNOW
PROBLEM TO CHRYSLER. THIS SITUATION NEEDS TO BE RECALLED BEFORE SOMEGNE HAS A CATASTROPHIC VALVE FAILURE AT SPEED
AND IS INVOLVED IN A SERIOUS COLLISION. | HAVE SINCE REPLACED THE VALVE AND TIRE MONITOR (THANKS CHRYSLER FOR YOUR
GREAT DESIGN - $100 FOR A TIRE VALVE). *TR

Date Complaint Filed: 64/25/2012 Date of Incident: 04/02/2009
Component(s): TIRES , WHEELS NHTSA ID Number: 10456440

All Products Associated with this Complaint w

Details i 0 Associated Documents ;.
Crash: No Fire: No MNumber of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle identification No. (VIN): 2A8HR54P38R...

SUMMARY:

THE VALVE STEM ON TIRES HAS BROKEN 4 TIMES IN SINCE VEHICLE PURCHASED IN 2008, CAUSING THE TIRES TO IMMEDIATELY AND
SUDDENLY DEFLATE. TWICE WHEN INFLATING TIRES WITH AIR, ONCE SHORTLY AFTER GOING THROUGH A CAR WASH AND ONCE
INEXPLICABLY WHILE THE VEHICLE WAS N MOTION. THE LOCAL CHRYSLER SERVICE REP AT MY DEALER CONTINUALLY TELLS ME THAT
REPLACING SHOULD PREVENT THE PROBLEM FROM HAPPENING AGAIN, YET IT HAPPENED 4 TIMES. FORTUNATELY NONE OF THE
INCIDENTS RESULTED IN A CRASH OR DAMAGE, BUT IF THE VEHICLE WERE MOVING AT HIGHER SPEEDS THIS COULD BE AWFUL. | CANNOT
BELIEVE THERE HAS BEEN NO RECALL ON THESE DEFECTIVE PARTS. THIS IS DANGEROUS AND UNACCEPTABLE, AND | FEEL MY FAMILY IS
AT RISK WHEN WE ARE DRIVING. ‘TR

Date Complaint Filed: 02/08/2012 Date of Incident: 10/18/2010
Camponent{s): SERVICE BRAKES, HYDRAULIC , WHEELS NHTSA ID Number: 10450796

All Products Assoclated with this Complaint w

Details ., 0 Associated Documenis i~
Crash: No Fire: No Number of Injuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentification No. (VIN): 2a8HR54P78R...

SUMMARY:

HOWLING NOISES FROM REAR WHEELS WHEN MOVING, TOUCHING BRAKE PEDAL STOPS NOISE. RIGHT AND LEFT CALIPERS, ROTCORS,
AND PADS REPLACED WITH NEW. AT 50,469 MILES ON 2/27/12, GRINDING NOISE RECURRED. FRONT WHEEL BEARINGS REPLACED UNDER
EXTENDED WARRANTY. AT 50,484 MILES ON 2/28/12, NOISE FROM REAR WHEEL RECURRED; LEFT REAR ROTOR WARPED, PADS STUCK.
REPLACED LEFT ROTOR, FREED UP PADS. NOISE NOT CURED. AT 50560 ON 3/7/12, NOISE VERIFIED BY CHRYSLER MECHANIC, REPLACED
RIGHT REAR ROTOR AND REAR BRAKE PADS. TOTAL COST TO OWNER TO DATE FOR THESE REPAIRS: $413.73 AND MANY VISITS TO
DEALER. FAR TOO MUCH WEAR AND TEAR FOR YEHICLE USED ONLY FOR PERSONAL TRANSPORTATION. TOOK DELIVERY OCTOBER 1,
2008, AVERAGED 1,231 PER MONTH SINCE PURCHASE. ALL REPAIRS COMPLETED AT CHRYSLER DEALER. “TR

Date Complalnt Filed: 01/04/2012 Date of Incident: 01/03/2012
Componeni(s): WHEELS NHTSA ID Number: 10443015

All Products Assoclated with this Complaint

Detaiis 4. 0 Assoclated Documents |.
Crash: No Fire: No WNMumber of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No, (VIN): 248HR54P98R...

SUMMARY:
THE VALVE STEM BECAME CORRODED AND BROKE OFF UNDER THE CAP. THE TIRE LOST PRESSURE WHILE DRIVING DUE 7O THE
DEFECTIVE VALVE STEM, AND VALVE STEM HAD TO BE REPLACED TO REFILL THE TIRE WITH AIR.

hitp://mww-odi.nhtsa.dot.gov/owners/SearchResults;jsessionid=XZz0TyKGpx6K7mWR9IVQ9zn...

Date Complaint Filed: 12/09/2011 Date of incident: 04/01/2011
Component(s): WHEELS NHTSA ID Number: 10439193

All Products Associlated with this Complaint w

Detatls & 0 Assacialed Documents |-
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: ¢

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): 2ZA8HR54P98R...

SUNMMARY:
TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE INFLATING THE TIRES, HE NOTICED
THAT THE FRONT PASSENGER SIDE VALVE STEM WAS FRACTURED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC AND THE

8/18/2014
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STEMS WERE FRACTURED, THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 40,000,

MECHANIC STATED THAT THE VALVE STEM WOULD HAVE TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE VEHICLE WAS THEN TAKEN
TO AN AUTHORIZED DEALER FOR UNRELATED MAINTENANCE AND THE CONTACT WAS INFORMED THAT BOTH PASSENGER SIDE VALVE

Page 5 of b

All Praducts Assoclated with this Complaint w

Date Complaint Filed: 11/14/2011 Date of Incident: 09/28/2011
Component(s): TIRES , WHEELS NHTSA ID Numnber: 10435442

Details i 0 Associated Documents |-

Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle tdentification No. (VIN): 2ABHR54P08BR...

SUMMARY:
ONE TPMS VALVE STEM BROKE WHEN | TRIED TO ADD SOME AIR. TIRE GOT FLAT INSTANTLY. *TR

All Praducts Assaclated with this Complaint w

Date Complaint Filed: 10/26/2011 Date of Incident: 08/12/2010
Component(s): SERVICE BRAKES, HYDRAULIC , WHEELS NHTSA ID Number: 10432865

Detalls .a 0 Associaled Documents 1:

Crash: No Fire: No WNumberof Injuries: 0 Number of Deaths: 0
Manufacturer: Chiysler Group LLC
Vehlcle Identification No. (VIN): 2A8HR44H98R...

SUMMARY:

MONEY SPENT TO FIX THEM. NOW IM TRYING TO FILL OUT THE PAPER WORK NEED FOR THE REFUND. *TT

2008 CHRYSLER TOWN & COUNTRY... 5 RECALLS... BRAKES BRAKES BRAKES...!| HAVE HAD THE BRAKES REPLACED 4 TIMES NOW WITH
96,000 MILES ON IT. ALSO THE REAR DRIVER SIDE CALIPER FROZE UP AND | HAD TO REPLACE THE PADS,ROTOR,CALIPER @ A COST OF
250.00. THE NOISE FROM THE FRONT HUBS PROVE ME CRAZYI) PAID 550.00 TO FIX THEM AND GOT BAD PARTS OFF THE SHELF.. THEN |
GOT A NOTICE IN THE MAIL 3 MONTHS AFTER | FIXED THEM ABOUT BAD BEARINGS IN THE FRONT AND THAT | CAN BE REFUNDED THE
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Date Complaint Filed: 01/10/2012 Date of Incident: 01/04/2012
Component(s): TIRES , WHEELS NHTSA 1D Number: 10043327

All Producis Associated with this Complaint w

Details 0 Associaled Documents |,
Crash: No Fire: No  Number of Injurles: 0 Number ef Deaths: 0

Mantdactures: Chryster Group LLC

Vehicle fdentification No. (VIf): Not Available

SUMMARY:
TIRE PRESSURE MONITORING SENSOR/VALVE STEM 2008 DODGE GRAND CARAVAN...VALVE BROKE OFF TRYING TO UNSCREW CAP. IT IS
CORRODED AND ONLY HAS 40000 MILES, TR

htip://www-adi.nhtsa.dot.gov/owners/SearchResulis 7/15/2014
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saferca r.gov
awuaw
2008 DODGE CARAYAN
Recalls Investigations Complaints Service Bulletins
2 0 126 13

Beltsul»sv is a Kst of safety-related complaints recelved for this product. Complaints are entered Info our complaint database and are used to determing if a safely-related defect trend
exlsts.

Do you have a safety-refated complaint? Let us know by golng to our Eile a Safaty Complalnt page
COMPLAINTS: Displaying 1 - 71 aul of 11 filtered from 126

Date Complaint Filed: 11/26/2012 Data of Incident: 11/01/2012
Component(s): TIRES NHTSA ID Number: 10485723

All Products Assoclated with this Complaint w

Detalls . 2 Assoclated Documents @
Crash: No Fire: No Numberofinjuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle dentification No. (Vii¥): Not Available

SUVIVARY:

2008 DODGE CARAVAN, CONSUMER WRITES IN REGARDS TO TIRE PRESSURE MONITORING VALVES. *TGW THE CONSUMER STATED THE
VEHICLE WAS EQUIPPED WIiTH COMPUTERIZED TIRE PRESSURING MONITORING VALVES WHICH WERE DEFICIENT IN NATURE DUE TO THE
POOR QUAUITY OF THE MATERIALS. AFTER THREE YEARS OF USE, WHILE TRYING TO SIMPLY UNSCREW THE VALVE COVER TO CHECK THE
AIR PRESSURE, THE CHEAP PLASTIC END BROKE OFF IN HIS HAND, DUE TO CORROSION. LEAVING HIM WITH A FLAT TIRE. ON A SEPARATE
OCCASION, WHILE DRIVING AT HIGH SPEED, ANOTHER TIRE MONITOR HOLDING SCREW RELEASED DUE 7O CORROSION OF THE HOLDING
THREADS, AND THE TIRE WENT FLAT, DESTROYING IT IN THE PROCESS. B

Date Complaint Filed: 01/10/2012 Date of Incident: 01/04/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10443327

All Products Assoclated with this Complaint '

Delalls 0 Associated Documents !
Crash: No Fire: No Numnberof Injuries: 0 Numker of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): Not Available

SUMMARY:
TIRE PRESSURE MONITORING SENSOR/VALVE STEM 2008 DODGE GRAND CARAVAN...VALVE BROKE OFF TRYING TO UNSCREW CAP.IT IS
CORRODED AND ONLY HAS 40000 MILES. *“TR

Date Complaint Filed: 02/19/2017 Date of Incident: 02/17/2011
Component(s): TIRES NHTSA ID Number: 10383324

All Praducts Associated with this Complaint e

Detalls ., 0 Assoclated Documents ;.
Crash: No Fire: No Number of Injurles: 0 Number of Reaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VI): 2DSHN54PAER...

SUVRVIARY:

1. WHILE DRIVING (AT 30MPH) IN OUR 2008 DODGE CARAVAN, THE RIGHT FRONT TPMS VALVE STEM BROKE OFF AND THE TIRE
IMMERIATELY DEFLATED. 2. VALVE STEM BROKE OFF BELOW THE VALVE CORE DEFLATING THE TIRE, MOVED VEHICLE TO SIDE OF ROAD.
3, VEHICLE TOWED TO TIRE SHOP WHERE TPMS WAS REPLACED FOR $70.00, STILL HAVE OLD TPMS. *TR

Date Complalnt Filed: 02/01/2011 Date of Incident: 01/10/2011
Component(s): TIRES NHTSA ID Number: 10379862
All Products Associated with this Complaint w

Delalls 0 Assaciated Documents |3
Crash: No Flre: No  Numberof Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentiflication No. (VIN): Not Avallable

htip://www-odi.nhtsa.dot.gov/owners/SearchResulis 711512014
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SUMRMARY:

TL*THE CONTACT OWNS A 2008 DODGE CARAVAN. WHILE DRIVING APPROXIMATELY 30-40 MEH A HALF MOON INDICATOR ILLUMINATED ON
THE DASHBOARD. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHO STATED THAT THE AIR SENSOR FOR THE LEFT REAR TIRE
NEEDED 7O BE REPLACED, THE DEALER REPLACED THE SENSOR WITH A RUBBER VALVE STEM. THE CONTACT STATED THAT THE AIR
SENSOR WAS ON BACK ORDER AND HE DID NOT KNOW WHEN THEY WOULD BE AVAILABLE. THE AIR SENSOR LIGHT REMAINED
ILLUMINATED CONTINUOUSLY. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS UNAVAILABLE, THE FAILURE MILEAGE WAS 34,600 AND

THE CURRENT MILEAGE WAS 36,900.
Date Complaint Filed: 01/31/2011 Date of Incident: 01/31/2008
Component(s): TIRES NHTSA 1D Number: 10379688

Ali Products Assoclated with this Complaint wr

Detalls ., 0 Assoclated Documents |
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Graup LLC , Yokahama Tire Corporation

Vehicle Identification No. (VIN): 2D08HN44H78R...

SUMMARY:
TIRES WORN OUT AFTER ONLY 30,000 MILES AND ROTATED OFTEN. *TR

Date Complaint Filed: 01/18/2011 Date of Incident: 01/17/2011
Component(s): TIRES NHTSA 1D Number: 10377070

All Products Assoclated with this Complaint w

Details . 0 Assaclated Documents |;
Crash: No Fire: No Numberof Infuxles: 0 Number of Deaths: 0

Manufachurer: Chrysler Group LLC

Vehicle Identification No. (VIN): 1P4GH44R9SX...

SUIMVIARY:

TL*THE CONTACT OWNS A 2008 BODGE CARAVAN. THE CONTACT STATED THAT WHILE REPLACING THE TIRE THE VALVE STEM BROKE.
THE CONTACT STATED THAT THIS SHOULD NOT HAPPENED SINCE THE PART WAS ATTACHED TO THE SENSOR. THE MECHANIC PLACED A
VALVE STEM THAT WAS NOT MADE FOR THE VEHICLE AS A TEMPORARY FIX BUT THE SENSOR LIGHT ON THE DASHBOARD [LLUMINATED.
THE VEHICLE WAS NOT TAKEN TO THE DEALER. THE MANUFACTURER WAS NOT CONTACTED. THE VEHICLE WAS NGT REPAIRED. THE
FAILURE AND CURRENT MILEAGES WERE 35,595,

Date Comnplaint Filed: 10/16/2010 Date of Incident: 10/16/2010
Component(s): TIRES NHTSA ID Mumber: 10360811
All Products Assoclated with this Complaint w

Details 0 Associated Documents -

Crash: No Fire: No Numberofinjurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): 1D8HNEAPSEB...

SUMMARY:
THE TPMS STEMS HAVE BROKEN OFF THE WHEELS ON MY CAR WHILE DRIVING TIRE WENT FLAT AND | HAPPENED TO BE PARKING AT THE
TIME SO THANK GOD | WAS NOT ON THE HIGHWAY AT THE TIME. *TR

Date Complaint Filed: 07/17/2010 Date of Incident: 07/15/2010
Componeni(s): TIRES NHTSA ID Number: 10343753

All Products Assoclated with this Complaint w

Details 0 Assoclated Documents |-
Crash: No Fire: No Numberofinjuries: @  Number of Deaths: 0

Manufacturer: Chrysler Group LLC
Vehlele identification No. (VIN); 1DBHNA44H18B...

SUMMARY:

TWAS ABOUT TO ADD AIR TO THE FRONT TIRE AND WAS REMOVING THE CAP WHEN THE VALVE BLEW APART ABOUT HALFWAY DOWN THE
STEM. THE TIRE WENT FLAT IMMEDIATELY. WE HAD THE DEALER REPLACE THE TPM VALVE STEM BUT THEY HAD TO ORDER IT AND IT
TOOK A WEEK TO GET THE PART. | ASKED THEM TO CHANGE THE OTHER 3, BUT THEY SAID THEY WILL ONLY REPLACE ONE VALVE AT A
TIME AS THEY FAIL MY WIFE WAS 9 MONTHS PREGNANT AT THE TIME AND THIS IS OUR ONLY CAR, SO 1 WAS CONCERNED THAT IT WOULD
HAPPEN AGAIN, POSSIBLY WHILE DRIVING SINCE (T HAD BROKEN SO EASILY. SURE ENOUGH, TWO WEEKS LATER A SECOND VALVE STEM
FAILED AND THE TIRE WENT FLAT VERY FAST, LUCKILY | WAS JUST ON MY WAY BACK TO THE HOSPITAL TO BRING HER A FEW THINGS
AND DRIVING SLOWLY ON A RESIDENTIAL STREET. AGAWN, IM TOLD THEY WILL JUST ORDER ONE VALVE AND REPLACE THEM AS THEY
FAIL. THIS IS OBVIOUSLY A PROBLEM THEY KNOW ABOUT BUT DON'T WANT TO DEAL WITH, HOPEFULLY NO ONE 1S INJURED OR KILLED IN
AN ACCIDENT FROM ONE OF THESE FAILING. *TR

Date Complatnt Filed: 06/04/2010 Date of Incident: 05/10/2010
Component(s): TIRES NHTSA 1D Number: 10334625

hitp:/Amww-odi.nhtsa.dot.gov/owners/SearchResults 7/15/2014
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All Producls Associated with this Complaint w

Detalls 0 Assaclated Documents |:
Crash: No Fire: No Numberofinjurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No, (VIN): 1D8HN54P488...

SUMMARY:

TL* THE CONTACT OWNS A 2008 DODGE CARAVAN, THE CONTACT STATED THAT THE REAR PASSENGERS EXTERNAL VALVE STEM FAILED
AND CAUSED THE REAR PASSENGERS TIRE TO COLLAPSE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE CONTACT WAS
INFORMED THAT THE VALVE STEM HAD FAILED DUE TO EXCESSIVE CORROSION AND WOULD NEED TO BE REPLACED. THE REPAIR WAS
DONE AT NO COST TO THE CONTACT, WiTHIN THREE WEEKS, THE EXACT FAILURE OCCURRED TO THE FRONT PASSENGERS TIRE,
NEITHER THE DEALER NOR THE MANUFACTURER WAS CONTACTED TO REPORT THE SECOND FAILURE, THE FAILURE MILEAGE WAS 23,000
AND THE CURRENT MILEAGE WAS 24,000.

Date Complaint Filed: 01/31/2010 Date of Incldent: 01/30/2010
Component{s): TIRES NHTSA 1D Number: 10303428

All Products Assoclated with this Complaint w

Detalls G Associated Documents |«
Crash: No Fire: No Numberoffnjuries: 0  Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehlele Identification Mo, (VIN): 208HN44HOBR...

SUMMARY:

1 HAVE A 2008 DODGE CARAVAN AND JUST TOUCHED THE TIRE VALVE STEM. THE TOP OF THE CAP CAME OFF AND THE TIRE DEFLATED IN
LESS THAN B SECONDS. | CALLED THE DEALER AND THEY SAID IT'S NOT COVERED. | ASKED THE REPAIR SHOP AND THEY SAID THE TIRE
PRESSURE MONITORING SENSOR STEMS ON THE CHRYSLER/DODGE COMMONLY BREAK OFF AND THEY HAVE HAD MANY., IT'S A COMMON
PROBLEM. ON THE DODGE/CHRYSLER FORUMS THIS HAPPENS MANY TIME. IT ENDED UP COSTING ME 82 AND | HAD TO TAKE THE TIRE
OFF. JUST BY BRUSHING THE STEM IT CRACKED OFF IS A MAJOR SAFETY CONCERN, WITH SNOW, OR SOMETHING ELSE BRUSHING
ACROSS THE STEM THIS COULD LEAD TO AN INSTANT TIRE DEFLATION AND LOS OF CONTROL A LETHAL DESIGN! *TR

B Date Complaint Filed: 11/20/2009 Data of Incldent: 11/19/2009
Component(s): TIRES NHTSA 1D Number: 10292978
All Products Assoclated with this Complaintw
Details 0 Asseclated Documents {:

Crash: No Fire: No Numberofinjurles: 0  Number of Deaths: 0
Manufacturer: Chrysler Graup LLC
Vehicle identification No, (Vit¥): 1DBHNG4P8BB...

SUMMARY:

TIRE SENSOR LIGHT WENT ON IN OUR 2008 DODGE CARAVAN. WENT TO PUT AIR IN TIRES AND FOUND 2 OF THE 4 VALVES STEMS BROKEN
OFF TOWARDS THE END OF THE STEM. THE PIECES WERE STILL THERE BEING HELD (N PLACE BY THE CAP., WE PURCHASED THIS VEHICLE
USED IN JUNE 2009. THESE ARE THE TPMS STEMS. | WENT ONLINE AND FOUND THAT THIS IS A VERY COMMON PROBLEM. WHY HASN'T
THERE BEEN A RECALL ON THESE TYPE OF STEMS? "TR
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'safercar.gw
2008 DODGE GRAND CARAVAN
Recalls Investigations Complaints Service Bulletins
6 1 438 10

Be‘l:: is a fist of safely-related complaints recelved for this product. Complalnts are enlered into our complaint database and are used to detenmine If a safety-selated defect trend
exists.

Do you have a safety-relaled complaint? Let us know by golng to our File a Safety Complalnt page
COMPLAINTS: Displaying 1 - 25 out of 25 filtered from 438

Date Complaint Filed: 01/02/2014 Date of Incldent: 01/01/2014
Component(s): TIRES NHTSA ID Numhber: 10558144

All Products Assoclated with this Complaintw

Details .. 0 Assaciated Documents |-
Crash: No  Fire: No Numberofinpries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehlele Identification fMo, (VINN): 2DBHN54P38R...

SUMMARY:

THE TPMS YALVE STEM BROKE AT METAL THREADS RAPIDLY RELEASING AIR FROM TIREIN

Date Complaint Flled: 10/17/2013 Date of Incident: 10/15/2013
Component(s): TIRES NHTSA (D Nusaber: 10548275

All Products Assoclated with this Complaint w

Detalls ., 0 Assoclated Documents |
Crash: No Fire: No Numberofinjuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (ViN): 2D8HNA44HXER...

SUMMARY:

TIRE LOW PRESSURE INDICATOR LIGHT CAME ON AND WHEN | STOPPED TO PUT AIR IN IT THE CAP CAME OFF WITH HALF OF THE VALVE
STEM AND THE INSIDE PIECE FLEW OUT AS TIRE DEFLATED. | HAD PREVIOUSLY ASKED THE DEALER TO CHECK AND AIR UP THE TIRES AS
THE INDICATOR LIGHT HAD COME ON PREVIOUSLY..WITH IN 45 DAYS. THANKFULLY THIS HAPPENED SITTING STILL. § HAVE THE PARTS
AND THE ALUMINUM VALVE SHOWS METAL OXIDATION. THESE ARE HAZARDOUS, | WANTED TO SWITCH TO RUBBER VALVES AND TIRES
PLUS SAID IT WAS FEDERALLY MANDATED THAT | COULD NOT AND THEY WOULD L.OSE THEIR JOB AND $10K FINE. THE DODGE DEALER
WANTED TO $208 TO REPLACE IT. MY PAYMENTS ARE ONLY $244.50...IN THE "OLD DAYS™ A RUBBER STEM WAS $1.75 AND COULD MOUNT IT
MYSELF AT THE GAS STATION. “TR

Date Complatnt Flled: 07/06/2012 Date of Incldent: 05/25/2012
Component(s): ELECTRICAL SYSTEM, TIRES NHTSA ID Number: 10464475

All Products Associated with this Complaintw

Details an, 0 Assoclated Bocuments |-
Crash: No Fire: No MNumber of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle ldentification No. (VIN): 1D8HN54P08B...

SUMMARY:

THE TIPM MODULE (TOTALLY INTEGRATED POWER MODULE) IS DEFECTIVE, AND INTERMITTENTLY DRAWS THE BATTERY DOWN. AFTER
KEEPING THE VAN FOR SEVERAL DAYS, OUR LOCAL PEALERSHIP (BLUEBONNET MOTORS) IN NEW BRAUNFELS, TX, DETERMINED THAT
THE BATTERY IS FINE, BUT THE PROBLEM IS WITH THE TIPM. THE MANUFACTURER HAS NO UNITS AVAILABLE FOR REPLACEMENT AT THIS
TIME (SEVERAL HUNDRED ARE ON BACKORDER, AND NONE SCHEDULED FOR PRODUCTION). CHRYSLER HAS NOT OFFERED TO COVER
THIS UNDER RECALL, AND WE ARE TOLD [T IS NOT COVERED UNDER OUR EXTENDED WARRANTY., AFTER RESEARCHING ON THE
INTERNET WE READ MANY OTHER PEOPLE HAVE TIPM PROBLEMS, INCLUDING: WIPERS STARTING BY THEMSELVES:; WINDSHIELD
SPRAYERS SPRAYING WITHOUT WARNING; HORN WILL START HONKING QUT OF CONTROL: LIGHTS FLASHING UNCONTROLLABLY (ALL OF
THESE WHILE DRIVING): AND EVEN ONE UNIT THAT CAUGHT FIRE, OUR DEALERSHIP HAS INDICATED THAT THE SYSTEM INDICATES THAT
AT LEAST SIX VEHICLES HAVE BEEN FLAGGED AS COMPLETELY UNUSABLE, WE FEEL THAT WE ARE DRIVING A ROLLING TIME BOMB, WITH
THE POTENTIAL TO EITHER LEAVE US STRANDED, OR CAUSE HAZARDOUS DRIVING DISTRACTIONS AT ANY TIME, OR BOTH. "TR

hitp://www-odi.nhisa.dot.gov/owners/SearchResults 7/15/2014
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Date Complaint Filed: 04/26/2012 Date of Incldent: 04/25/2012
Component(s): TIRES NHTSA D Number: 10456583

All Praducts Assaciated with this Complaint wr

Details.a 0 Assoclated Documents '
Crash: No Flre: No Numberafinjusles: 0 Number of Deaths: 0

Manufacturer: Cluysler Group LLC

Vehicle dentification No. (VIN): Not Avaliable

SUVMMARY:

DASHBOARD LIGHT INDICATING LOW TIRE PRESSURE CAME ON. WHEN | STOPPED AT SERVICE STATION TO CHECK AND FILL TIRES, | HAD
DIFFICULTY REMOVING VALVE CAPS FROM ALL 4 STEMS DUE TO POOR QUALITY OF THE STEMS/CORROSION. WHEN | WENT TO INFLATE
FRONT, PASSENGER SIDE TIRE, IT PRACTICALLY CRUMBLED IN MY HANDS! | HAD TO HAVE THE CHEAPLY CONSTRUCTED ALUMINUM
VALVE STEM REPLACED, COSTING ME $1301 | WANTED TO REPLACE IT WITH A QUALITY, STANDARD, METAL VALVE, BUT WAS TOLD THIS
WAS NOT AN OPTION, LEGALLY, ANOTHER CUSTOMER N THE SERVICE STATION WAITING ROOM TOLD ME HE'D HAD ALL FOUR OF HIS
TIRES BLOW, ON DIFFERENT OCCASIONS, WHILE DRIVING, DUE TO THESE CRAPPY VALVES| HE RECOMMENDED } HAVE ALL 4 REPLACED
AS OPPOSED TO JUST THE BROKEN ONE, FOR MY OWN SAFETY AND THAT OF MY FAMILY. | WOULD, IF THE LESS EXPENSIVE METAL VALVE
STEMS WERE AN OPTION! THIS SHOULD BE A RECALL ITEMII TR

Date Complaint Flted: 01/26/2012 Date of Incident: 01/21/2012
Componeni(s): TIRES , WHEELS NHTSA ID Number: 10445515
All Products Associated with this Complaint w

Details a 0 Asscciated Documents 1.

Crash: No  Fire: No Numberofnjurfes: 0 Number of Deaths: 0
Manufacturer: Chryster Group LLC
Vehicle Identification No, (ViN): 1D8HN54P78B...

SUMMARY:
FRONT DRIVER SIDE TIRE VALVE STEM FRACTURED WHEN THE PLASTIC CAP WAS REMOVED, EXPOSING NEEDLE VALVE. *TR

Date Complaint Filed: 11/23/2011 Date of Inctdent: 11/11/2011
Component(s): TIRES , WHEELS NHTSA 1D Number: 10436917

All Products Assaciated with this Complaint v

Detalls i 0 Associated Documents |+
Crash: No Fire: No Number of Injurles: 0  Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehlcle ldentification No. (VIV): 2D8HN44HXER...

SUMMARY:

THIS IS THE MOST RECENT FAILURE. LOW TIRE LIGHT CAME ON. WHEN WE TRIED TO PUT AIR IN TIRE THE STEM WAS CRACKED SO COULD
NOT PUT AR INTO TIRE. THIS WAS THE SECOND TIRE ON THIS VEHICLE TO DO THIS. CALLED DEALERSHIP TO SEE IF THERE WAS A RECALL
-WE WERE TOLD NO RECALL. FIRST TIME THIS HAPPENED IT WAS SEVERAL WEEKS BEFORE THEY COULD REPLACE THE STEMFOR US
BECAUSE THEY WERE ON BACK ORDER...THERE HAD BEEN SO MANY PROBLEMS THEY COULDNT KEEP UPJ THIS SHOULD BE A RECALL,
‘WE WILL CHANGE OTHER TWO TIRE STEMS RIGHT AWAY TO PREVENT AN ACCIDENT. “TR

Date Complaint Filed: 10/10/2011 Date of Incldent: 10/06/2011
Component(s): TIRES NHTSA ID Number: 10429377

Al Products Assoclated with this Complaint w

Details 4 0 Associated Documents |.
Crash; No Fije: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group L1.C

Vehicle ldentification No. (VIN): 2D8MN54P28R...

SUMMARY:

2008 GRAND CARAVAN SXT (EQUIPPED WiTH A TPMS AIR SENSORS) - WITH THE CHANGE OF WEATHER, THE LOW TIRE PRESSURE
INDICATOR LIGHT WENT ON. WHILE CHECKING THE AIR PRESSURE OF THE TIRES, TWO (OF FOUR) OF THE VALVE STEM CAPS WOULD NOT
LOOSEN. WHEN ATTEMPTING TO REMOVE ONE OF THE STUCK VALVE STEM CAPS, THE VALVE STEM SNAPPED OFF - INSTANTLY
RELEASING ALL THE AIR IN THE AFFECTED TIRE. THE LOCAL DODGE DEALERSHIP WAS CONTACTED, PARTS ORDERED, AND AN
APPGINTMENT WAS MADE. THEY ARE AWARE OF THE RECURRENT PROBLEM WITH THESE ALUMINUM VALVE STEMS/SENSORS, THISIS
THE SECOND TIME FOR A VALVE STEM TO BREAK ON THIS VEHICLE. (THE LAST ONE OCCURRED AT 43,097 MILES ON 11/7/10) THERE IS A
SAFETY CONCERN WITH THESE FAILED COMPONENTS. WE HAVE NOTICED ON THE INTERNET FORUMS THAT THIS IS A COMMON
OCCURRENCE AND SHOULD BE ADDRESSED BY DODGE/CHRYSLER AS A SERIOUS ACCIDENT COULD RESULT. *KB

Date Complalnt Filed: 07/18/2011 Date of Incldent: 07/18/2009
Componen!(s): TIRES NHTSA ID Numnber: 10413444

Al Products Assoclated with this Complaint 'w

Details 4 0 Assoclated Documents |,

Crash: No Fire: Mo Number of Injuries: 0  Number of Deaths: 0
Manufacturer: Chrysler Group LLC

hitp://iwww-odi.nhisa.dot.gov/owners/SearchResulis 711512014
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Vehicle Kentification No. (VIN): 2D3HNS4PSER...

SUMMARY:

TIRE PRESSURE SENSOR FAILURE. SIMPLY BROKE OFF COMPLETELY WHILE WASHING CAR. POSSIBLY EFFECTED BY ROADSALT. ONLY 3
YRS OLD MADE FROM ALUMINUM? NEVER SAW A METAL SHREDDED VALVE HOLDER FAIL. LUCKILY FAILED WHILE NOT MOVING. BUT
SHOULD NOT HAVE FAILED. "KB

Date Compfaint Fifed: 06/12/2011 Date of Incident: 03/08/2011
Componeni(s): EQUIPMENT , TIRES NHTSA ID Number: 10406020

All Products Assoclated with this Complaint 'w

Defails . 0 Assaoclated Documents |
Crash: No Fire: No Number of Injuries: 0 Mumber of Deaths; 0

Manufacturer: Chrysler Group LLC , EHA VENTILFABRIK

Vehicte Identification No. (VIN): 1DBHNS4P08B...

SUMMARY:

MARCH 8, 2017; VEHICLE WAS AT DEALER FOR SERVICE, WHILE PERFORMING THE SERVICE THE RIGHT REAR TIRE, PRESSURE SENSOR
FELL APART.THIS WAS REPLACED WITH A NEW SENSOR. OTHER SENSORS IN THE OTHER THREE TIRES WERE NOT CHECKED AT THAT
TIME. JUNE 5, 201%; COMPUTER WARNED OF LOW TIRE PRESSURE, | ATTEMPTED TO PUT AIR INTO LEFT FRONT TIRE, TOOK THE CAP OFF,
PUT THE AIR NOZZLE ON AND THE VALVE STEM BROKE OFF. NEEDLESS TO SAY, | FOUND OUT HOW TO CHANGE A FLAT TIRE. JUNE 6, 2011;
| WENT TO A LOCAL TIRE DEALER, SNOW TIRES REVMOVED, TO BE REPLACED WITH SUMMER TIRES. THE TECHNICIANS REPORTED THAT
TWO QF THE SENSORS, VALVE STEM ASSEMBLY CAME APART. | REQUESTED STANDARD VALUE STEMS TO PUT IN 3 OF THE TIRES.A FEEL
THIS 1S SAFER, SEEING THAT THE VALVE STEM 1S NOW, A ONE PIECE UNIT. NOT SOMETHING THAT TWO PIECES OF METAL THAT ARE
ADHERED TOGETHER AND DONT STAND A CHANCE IN OUR CLIMATE. THIS IS A 3 YEAR OLD VEHICLE, VALUE STEMS ARE 3 YEARS OLD, |
FEEL THIS IS A SAFETY ISSUE FOR ALL CONCERNED. ( HAVE CONTACTED THE COMPLIANT DEPARTMENT AT CHRYSLER DODGE IN
MICHIGAN, AS WHAT WILL BE DONE, DONT KNOW YET. *TR

Date Complaint Filed: 05/02/2011 Date of Incident: 11/01/2009
Component(s): TIRES NHTSA ID Number: 10398691
All Products Assaciated with this Complaint w

Detalls . 1 Assoclated Document [NF

Crasti: No Fire: No Number of Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLE
Vehicle [dentification No. (VIN): 2D8HNGAP98R...

SUMMARY:

TL* THE CONTACT OWNS A 2008 DODGE GRAND CARAVAN. THE CONTACT STATED THAT WHILE HAVING THE TIRES CHANGED, THE TIRE
PRESSURE SENSOR FRACTURED FROM THE VEHICLE. THE CONTACT STATED THAT THE FAILURE RECURRED SEVERAL TIMES, THE
VEHICLE WAS TAKEN TO LOCAL REPAIR SHOP WHERE THE CONTACT WAS ADVISED THAT THE TIRE PRESSURE SENSORS WERE
DEFECTIVE AND WOQULD NEED TO BE REPLACED, THE MANUFACTURER WAS CONTACTED WHO DID NOT OFFER ANY ASSISTANCE. THE
VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 60,000 AND THE CURRENT MILEAGE WAS 109,000. UPDATED 05/25/11 "BF THE
CONSUMER STATED THE SENSORS FAILED DUE TO VALVE STEM CORROSION

Date Complafnt Filed: 03/15/2011 Date of Incident: 02/12/2010
Component(s): TIRES NHTSA ID Number: 10390204

All Products Assoclated with this Complaintw

Details 0 Associated Documents -

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VIN): 1DBHN44H78B...

SLIVIMARY:

TL*THE CONTACT OWNS A 2008 DODGE GRAND CARAVAN. WHILE THE VEHICLE WAS PARKED THE CONTACT WAS ADDING AIR TO THE
REAR PASSENGER SIDE TIRE WHEN THE THREADED PORTION OF THE VALVE STEM SNAPPED OFF. THE CONTACT STATED THAT THE
FAILURE OCCURRED ON THE REAR DRIVERS SIDE TIRE THREE WEEKS LATER. THE TIRE PRESSURE LIGHT WAS ILLUMINATED ON THE
DASHBOARD. THE MANUFACTURER WAS CONTACT AND REFERRED THE CONTACT TO THE DEALER. THE VEHICLE WAS TAKEN TO THE
DEALER . THE TECHNICIANS STATED THAT THE TIRE PRESSURE SENSOR NEEDED TO BE REPLACED AND THE REPAIRS WERE NOT
COVERED UNDER WARRANTY, THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 54,000

Date Complaint Filed: 12/06/2010 Date of Incident: 12/02/2010
Component(s): TIRES NHTSA ID Number: 10369405
All Products Assoclated with this Complaintw

Detalls A 0 Asscciated Documents ;..
Crash: No Fire: No Numberofinjurles: 0 Number of Deaths: 0

fanufactuser: Chryster Group LLC

Vehicle Identification No. (VIN): 1DBHNG4P78B...
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SUMMARY:

WHEN CHECKING TIRE PRESSURE ON VEHICLE, THE REAR PASSENGER VALVE STEM BROKE IN HALF IN THE MIDDLE OF THE THREADS.
UPON EXAMINATION, THE CAUSE OF THE BREAK WAS CORROSION OF THE METAL VALVE STEM. THE THREE OTHER VALVE STEMS ARE
ALSO CORRODED. CHRYSLER CUSTOMER SERVICE WAS CONTACTED, BUT NO HELP WAS GIVEN. THE VALVE STEM AND TIRE PRESSURE
MONITOR ARE A ONE PIECE UNIT SO CHANGING THE VALVE STEMS AT THE TIRE CHANGE IS NOT PRACTICAL ($50-75 PER TIRE). DUETO
THE CORROSION AND RESULTING SAFETY CONCERN, ALL FOUR VALVE STEMS AND TIRE PRESSURE MONITOR WILL BE REPLACED AT A
COST OF APPROXIMATELY $200. THE CORRODED VALVE STEM IS AVAILABLE FOR EXAMINATION. IF THIS WOULD HAVE HAPPENED ON THE
HIGHWAY, A MAJOR ACCIDENT COULD HAVE RESULTED. *TR

Date Complaint Filed: 72/03/2010 Date of Incident: 12/02/2010
Componeni(s): TIRES , WHEELS NHTSA ID Number: 10369034

Alt Products Assoclated with this Complaint wr

Detalls . 0 Assoclated Documents
Crash: No Fire: No Numberof Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIl): 2D8HN44H88R...

SUVMARY:

THE TIRE VALVE STEM TIPS (THE END METAL PART), WHICH ARE INTEGRAL WITH THE TPMS, BREAK OFF LEADING TO A SUDDEN AND
COMPLETE LOSS OF AIR FROM THE TIRE. THIS HAS HAPPENED TWICE ON TWO DIFFERENT TIRES ON OUR 2008 DODGE GRAND CARAVAN,
ONCE AT ABOUT 26K AND THE SECOND TIME AT 33K. THE DODGE DEALERSHIP SAYS THIS 1S A COMMON OCCURRENCE BUT WILL NOT
COVER IT UNDER WARRANTY. *TR

Date Complaint Filed: 12/02/2010 Date of Incident: 08/20/2010
Component(s): TIRES NHTSA ID Number: 10368692
All Products Assoclated with this Complaint w

Detalls . 0 Asscciated Documents -

Crash: No Fire: No Nusmber of Injuries: 0 Number of Deaths: 0
Manufacturer: Chiyster Graup LLC , Yokohama Tire Carporation
Vehicte {dentification No. (VitV): 2D8HNG4P48R...

SUMMARY:

THE TIRE VALVE STEM MADE OF A SINGLE PIECE OF ALUMINUM CORRODES AT THE BASE OF THE THREADS AT THE END QF THE PLASTIC
CAP. THIS LEADS TO THE SUDDEN RELEASE OF AIR AND CAN HAPPEN WHILE DRIVING ORWHEN HANDLING THE TIRE VALVE, E.G. WHEN
ADDING AIR TO THE TIRE. THIS HAS NOW HAPPENED TO ME TWICE, ONCE WHILE | WAS DRIVING, AND ONCE SOON AFTER ADDING AIR TO
THE TIRE. THE TIRE WAS DAMAGED IN THE FIRST INCIDENT AND HAD TO BE REPLACED. THE SECOND TIME 1 FOUND THE VALVE PIECE
HANGING INSIDE THE CAP A WEEK AFTER | HAD ADDED AIR TO THE TIRES. UPON CONTINUED INSPECTION OF THESE VALVE STEMS | HAVE
FOUND ANOTHER ONE THAT IS CRACKED. | AM AN ENGINEER AND UP TILL RECENTLY WAS IN THE AUTOMOTIVE INDUSTRY. THE DESIGN
OF THE VALVE AND MATERIAL SELECTION OR MANUFACTURING IS FLAWED. THIS VEHICLE IS USED BY MY WIFE TO CARRY MY KIDS AND
THEIR FRIENDS. | WILL NOT REPLACE THIS FLAWED DESIGN WIiTH ANOTHER EQUALLY FLAWED REPLACEMENT AND HAVE GONE TO USING
NON-TPMS YALVES THAT UTILIZE A FLEXIBLE RUBBER STEM AND THREADED BRASS END. § AM WILLING TO GO BACK TO A TPMS VALVE IF
THE DESIGN IS CORRECTED. THE BEST THING WOULD BE TO HAVE CHRYSLER RECALL AND REPAIR THE VEHICLE BUT IT SEEMS THEY ARE
EITHER WAITING FOR A SOLUTION TO FALL FORM THE SKY OR FOR NHTSA TO FORCE THIS ON THEM. | HAVE AN OLD PART THAT IS
AVAILABLE. "TR

Date Comptaint Filed: 11/11/2010 Date of tncident: 11/07/2010
Component(s): TIRES . NHTSA D Number: 10365375

All Products Assaoclated with this Complaint w

Details & 0 Assaoclated Documents |
Crash: No Fire: No Numberofinjuries: 0 Number of Deaths: 0

Manufactuver: Chrysler Group LLC
Vehicle Identification No. {(VIN): 2DBHN54P2BR...

SUNMIVIARY:

LAST SUNDAY, 11/7/10, WE WERE RETURNING FROM VACATION (200 MILES FROM HOME) AND NOTICED THE AIR PRESSURE WAS LOW IN
CUR L FRONT TIRE OF OUR 2008 GRAND CARAVAN SXT (VEHICLE IS EQUIPPED WITH TPMS AIR SENSORS). WE STOPPED AT A NJ GAS
STATION TO FILL THE TIRE WHEN THE VALVE STEM SNAPPED OFF - INSTANTLY RELEASING ALL THE AIR FROM THE TIRE. WE HAD TO PUT
ON THE SPARE AND PROCEEDED TO LOOK FOR A PLACE TO REPLACE THE BROKEN VALVE STEM. WE DID FIND ONE SERVICE STATION
OPEN ON THE NJ TURNPIKE, BUT THEY STATED THAT THEY COULD NOT PUT IN A STANDARD VALVE STEM AS T WOULD REQUIRE A
CHRYSLER PART. (AS | MENTIONED EARLIER, [T WAS SUNDAY AM} TO OUR DISMAY, WE HAD TO “LIMP” HOME ON THE "DONUT" WHICH
ENTAILED TRAVELING ON SEVERAL MAJOR INTERSTATE. QUR CONCERN IS THE SAFETY FACTOR. WE HAVE NOW NOTICED ON THE
INTERNET FORUMS THAT THIS IS A COMMON ISSUE WITH THESE ALUMINUM VALVE STEMS AS THERE ARE MULTIPLE REPORTS OF THIS
OCCURRING AT APPROXIMATELY 25K-40K MILES. (OUR VEHICLE HAS 43K)) AFTER RETURNING HOME, | CONTACTED A LOCAL DODGE
DEALER AND THEY ARE ALSO AWARE OF THIS PROBLEM AND HAD TO ORDER THE PART. THURSDAY, 11111110, | HAD THE BROKEN VALVE
STEM/SENSOR REPLACED ($92.34) AND ASKED FOR THE BROKEN VALVE STEM/SENSOR WHICH WAS GIVEN TO US. WHEN ASKED, THE
SERVICE PERSON SAID THAT THE REPLACEMENT PART HAS NOT BEEN MODIFIED TO KEEP THIS FROM OCCURRING AGAIN - EXCEPT FOR A
PLASTIC CAP (WHICH, BY THE WAY, THE FIRST ONE HAD). TR
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Date Complaint Flled: 11/01/2010 Date of {ncldent: 10/31/2010
Component(s): TIRES NHTSA ID Number: 10363478

All Praducts Associated with this Complaint w

Detalls A 0 Associated Documents ;.
Crash: No Fire: No Numberofinjurles: 0 Number of Deaths: 0

WManufacturer: Chrysler Graup LLC

Vehicle tdentification No. (VIN): Not Avallable

SUMMARY:

2008 DODGE CARAVAN TIRE VALVE STEM FAILURE, VALVE STEM BROKE OFF DURING ADDING AIR TO TIRE. TOLD BY DEALERSHIP THIS IS A
COMMON PROBLEM WITH THESE TIRE PRESSURE SENSOR VALVE STEMS ON DODGE CARAVANS. IN MY ENTIRE HISTORY OF OWNING
VEHICLES | HAVE NEVER ENCOUNTERED THIS PROBLEM. TO ME LOOKS LIKE EITHER A DESIGN OR MATERIAL PROBLEM THAT CAUSED THE
VALVE STEM TO CRACK. *TR

Date Complaint Fited: 09/06/2010 Date of incldent: 09/06/2010
Component(s): TIRES NHTSA ID Number: 10354021

Al Products Assoclated with this Complaint w

Detalls i G Assaoclated Documents i
Crash: No Fire: No WNumber of Injurfes: 0 Number of Deaths: 0

Manufacturer: Chiysler Group LLC

Vehicle Identification No. (VIN): Not Avallable

SUMMARY:
TIRE PRESSURE MONITORING SENSORVALVE STEM 2008 DODGE GRAND CARAVAN...VALVE BROKE QFF IN MY HANDS TODAY, IT IS A $100
VALVE STEM? IT IS CORRODED, AND ONLY HAS 25000 MILESI THIS IS AJOKEI *TR

Data Complaint Fited: 08/26/2010 Date of Incident: 08/26/2010
Component(s): TIRES NHTSA ID Number: 10352172

All Producis Assoclated with this Complaint w

Detalls 0 Assaciated Documents | .
Crash: No Fire: No Numberofinjuries; 0 Numher of Deaths: 0

NManufacturer: Chrysler Graup LLC

Vehicle Identification No. (VIN): 2D8HN44H78R...

SUMMARY:
VALVE STEM BROKE CAUSING THE TIRE TO DEFLATE AND WARNING LIGHT TO COME ON IN CAR. *TR

Date Complaint Fited: 03/23/2010 Dale of Incident: 02/26/2010
Component(s): TIRES NHTSA ID Number: 10321595
All Products Associated with this Complalnt w

Detalls . 0 Assoclated Documents :-

Crash: No Flre: No RNumberof injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Graup LLC
Vehlcle identification No. (VIN): 2DBHN44E39R...

SUMMARY:
1 TPMS SENSOR BROKE ALLOWING TIRE TO DEFLATE INSTANTLY. SENSOR STEM BROKE WHILE TIRE PRESSURE WAS BEING TAKEN

Date Complaint Filed: 03/23/2010 Date of Incident: 02/01/2010
Component(s): TIRES NHTSA ID Number: 10321593
All Products Assaciated with this Complaint w

Details . G Assaclated Documents ;.
Crash: No Fire: No Numberof (njuries: 0 Number of Deaths: 0

Manufacturer: Chiysier Group LLC

Vehicle Identification No. (ViiN): 2DBHN44E79R...

SUMMARY:

1 TPMS SENSOR FAILED CAUSING TIRE TO DEFLATE IMMEDIATELY. SENSOR BROKE AT STEM WHILE TIRE PRESSURE WAS BEING
CHECKED.

Date Complaint Flled: 03/23/2010 Date of Incldent: 01/19/2010
Component(s): TIRES NHTSA ID Number: 10321592

All Praducts Assoclated with this Complaint =
Detalls @ Associated Documents i:.

Crash: No Fire: No Nunber of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
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Vehlcle Identification No. (VIN): 2D8HN44H68R. ..

SIMMIARY:
1 TPMS SENSOR FAILED (STEM BROKE) CAUSING TIRE TO GO FLAT INSTANTLY. STEM BROKE WHILE PRESSURE WAS BEING CHECKED.

Date Complaint Filed: 03/08/2010 Date of Incldent: 10/15/2009
Compenent(s): TIRES NHTSA ID Number: 10317726

All Producis Assoclated with this Complaint w

Detalls & 0 Associaled Documents | -
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehicle tdentification No. (VIN): 1D8HN44HB8B...

SUMMARY:

THREE OF THE FOUR TIRE PRESSURE MONITORING SENSORS (TPMS) VALVE STEMS HAVE FAILED ON MY 2008 DODGE GRAND CARAYAN.
TWO OF THEM FAILED I¥ OCTOBER 2009 AND ONE IN JANUARY 2010, ALL WHILE ATTEMPTING TO ADD AIR. ALL TIRES IMMEDIATELY LOST
ALL AIR. THE VALVE STEM HOUSING (THREADED PORTION) SNAPPED OFF. THE THREE TPMSS WERE REPLACED BY THE LOCAL DODGE
DEALERSHIP. BECAUSE | BELIEVED THIS WAS A SAFETY ISSUE, | REQUESTED THAT THE FORTH TPMS BE REPLACED, HOWEVER, THE
LOCAL DEALERSHIP AND CHRYSLER HQ CUSTOMER SERVICE ADAMANTLY REFUSED TO REPLACE THE REMAINING ONE. IF THE VALVE
STEMWERE TO BREAK OFF WHILE THE VEHICLE IS IN MOTION, THE RESULTS COULD BE DISASTROUS, AS THE TIRE WOULD RAPIDLY
DEFLATE. *TR

Date Complaint Flled: 03/03/2010 Date af Incident: 01/19/2010
Component{s): TIRES NHTSA ID Number: 10316079

All Products Assoclated with this Complaint w

Delails & 9 Assaciated Rocuments 1
Crash: No Fire: No Number oflnjuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): Not Avallable

SUMMARY:

TIRE PRESSURE MONITOR SENSOR FAILURES IN THREE 2008 & 2009 DODGE GRAND CARAVANS. THE VALVE STEM ON THE TPMS SNAPS
OFF AT THE THREADED PORTION, CAUSING A RAPID DEFLATION OF THE TIRE. THIS OCCURS WHEN DRIVING ON SNOWY OR SLUSHY
ROADS, OR WHEN ATTEMPTING TO REMOVE THE VALVE STEM COVER, THIS HAS OCCURRED ON THREE FLEET VEHICLES OVER THE LAST
TWO MONTHS. ALL THREE VEHICLES REQUIRED PURCHASE OF NEW OEM TPMS AND REPROGRAMMING OF THE NEW TPMS BY THE
DEALER. TWO VEHICLES REQUIRED TOWING DUE TO UNSAFE LOCATION AT TIME OF FAILURE, ONE VEHICLE ALSO REQUIRED
REPLACEMENT OF BRAND NEW TIRE THAT WAS DESTROYED AT TIME OF RAPID DEFLATION. *TR

Date Complaint Filed: 02/02/2010 Date of Incldent: 01/03/2010
Composnent(s): TIRES NHTSA (D Number: 10303823

All Products Assoclated with this Complaintw

Detalls 0 Assoclated Documents i
Crash: No Fire: No Numberofinjuries: 0  Numher of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehlcle Identification No. (VIN): 2DBHNE4P9ER...

SUMMARY:

TL'THE CONTACT GWNS A 2008 DODGE GRAND CARAVAN, THE CONTACT STATED THAT TWO VALVE STEMS HAVE FAILED; THE SHAFT OF
THE VALVE STEM BROKE OFF. THE FIRST TIME, HE WAS ALERTED BY A TIRE SHOP WHEN HE WAS HAVING TIRES INSTALLED. IN FEBRUARY
20710, WHEN HE CHECKED THE TIRE PRESSURE, A VALVE STEM POPPED OFF AND THE PASSENGER FRONT TIRE BECAME FLAT WITHIN
MINUTES, HE WAS UNSURE OF WHAT TIRE THE FIRST STEM CAME OFF OF. THE TIRE SHOP INFORMED HIM THAT THE VALVE STEM FAILURE
MAY HAVE BEEN DUE TO CORROSION, AFTER THE LATEST FAILURE, HE TOOK THE VEHICLE TO ANOTHER TIRE SHOP AND IT WAS
REITERATED THAT THE VALVE STEMS WERE CORRODED. THE CONTACT HAD THE TWO VALVE STEMS REPLACED. HE CALLED THE DEALER
AND MANUFACTURER WHO STATED THAT SINCE THE REPAIR WAS MADE THAT THEY COULD NOT ASSIST HELP BECAUSE THEY COULD
NOT SEE THE FAILURE. HE WAS ALSO TOLD THAT THEY COULD NOT REPAIR THE OTHER TWO STEMS BECAUSE THEY HAD NOT FAILED AT
THAT POINT. THE CURRENT MILEAGE WAS APPROXIMATELY 35,000, THE FAILURE MILEAGE WAS APPROXIMATELY 32,000.

Date Complalnt Flled: 01/26/2010 Date of Incident: 01/25/2010
Component(s): TIRES NHTSA (D Number: 10302274

All Products Assoclated with this Complaint w

Details . 0 Assoclated Documents ;.
Crash: No Fire: No Numberofinjuries: 0 Number of Deaths: @

Marwfacturer: Chrysfer Group LLC

Vehicle tdantification No. (Vity): 2D8HN44H78R...

SUMMARY:
1 AM A MECHANIC OF 25 YEARS EXPERIENCE AND FEEL THE NEED TO REPORT A POSSIBLE DEFECT THAT EXISTS ON 2008 DODGE

CARAVANS. DURING THE LAST FIVE MONTHS | HAVE REPLACED THREE TIRE PRESSURE MONITOR SYSTEM PRESSURE SENSORS. WHAT
MAKE THIS PROBLEM ALARMING IS THAT ALL THREE FAILED IN THE SAME MANOR. THE FAILURE OCCURS WHEN THE PORTION OF THE
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| SENSOR CALLED THE VALVE STEM FRACTURES AND DETACHES FROM THE REST OF THE SENSOR CAUSING A SUDDEN LOSS OF AIR

| PRESSURE IN THE TIRE. | HAVE PHOTOGRAPHS AND HAVE SAVED TWO OF THE SENSORS THAT HAVE FAILED, | BELIEVE THE PROBLEM IS
EITHER A CORROSION ISSUE OR A WEAK MATERIAL USED IN THE MANUFACTURE OF THE PRODUCT CAUSING IT TO FRACTURE EASILY IN
ICE AND SNOW. TR

1200 News Jersay Avenue, SE, West Bullting Washington DC 20590 LUSA 1.888.327.4236 TTY 1.800.424.9153
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safercar.gov

U4 rpmrnred of ampurtsn

2008 DODGE GRAND CARAVAN

Recalls Investigations Complaints Service Bulletins

6 1 438 10

Bellso: is a fist of safety-related complainis recelved for this praduct, Complalnts are entered Info our complalnt database and are used to determine If a safety-related defect rend
exists,

Do you have a safety-refated complaint? Let us know by golng to our £ila a Safety Complalnt page
COMPLAINTS: Displaying 1 - 11 out of 11 filtered from 438

Date Complaint Filed: 03/20/2014 Date of Incident: 03/19/2014
Component(s): WHEELS NHTSA ID Number; 10573694

All Products Assoclated with this Complalnt w

Details ., 0 Associated Documents
Crash: No Fire: No Number ofInjuries: 0 Numnber of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): Not Available

SUMMARY:

UPON NOTICING MY TIRE WAS LOW, WE STARTED TO UNSCREW THE VALVE CAP AND THE STEM FELL APART & PART OF IT SHOT INTO MY
HUSBAND'S SHOULDER. THE TIRE WENT IMMEDIATELY FLAT. THIS WAS ON MY FRONT TIRE. THE PIECE JUST DISINTEGRATES IN MY HAND.
IF THIS WOULD HAVE HAPPENED WHILE DRIVING IT COULD HAVE CAUSED AN ACCIDENT.

Date Complaint Filed: 07/24/2013 Date of Incident: 07/23/2013
Component(s): WHEELS NHTSA ID Number: 10531589

All Products Associated with this Complaint w

Details 0 Assaciated Documents ;-
Crash: No Fire: No NumberofInjuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (ViN): T7D8HN54P18B...

SUMMARY:

BOTH OF THE WHEEL BEARINGS WERE COMPLETELY WORN OUT, CAUSING GRINDING, HARSH ROAD NDISE, AND CLICKING WHEN
TURNING. THE BEARINGS ASSEMBLY HAVE BEEN REENGINEERED BY DODGE BUT THEY ARE NOT ISSUING ANY RECALLS. DODGE IS
MAKING YOU REPLACE BOTH HUBS AT THE SAME TIME. FAILURE OF THE WHEEL BEARING WHILE DRIVING ON THE INTERSTATE CAN
CAUSE THE VEHICLE TO HAVE AN ACCIDENT. *TR

Date Complaint Filed: 02/13/2013 Date of tncident: 02/12/2013
Component(s): WHEELS NHTSA ID Number: 10497999

All Praducts Assoclated with this Complaint w

Details . 0 Assoclated Documents 1
Crash: No Fire: No Numberof Injurles: ¢ Number of Deaths: 0

Manufacturer: Chrysler Group LLC
Vehicle Identification No. (ViN): 2DBHN54P68R...

SUMMARY:

TL® THE CONTACT OWNS A 2008 DODGE CARAVAN. THE CONTACT STATED THAT AFTER INSTALLING REPLACEMENT TIRES ON THE
VEHICLE, THE TIRE PRESSURE WARNING LIGHT WAS ILLUMINATED. THE CONTACT ATTEMPTED TO ADD AIR TO THE TIRE BUT THE VALVE
STEM FAILED. THE VEHICLE WAS TAKEN TO A TIRE SPECIALIST WHERE THEY ADVISED THAT ALL FOUR OF THE TIRE VALVES NEEDED TO
BE REPLACED. THE VEHICLE WAS REPAIRED, THE MANUFACTURER WAS NOT NOTIFIED OF THE ISSUE. THE FAILURE MILEAGE WAS 40,000.

Date Camplaint Filed: 08/02/2012 Date of Incident: 01/10/2011
Componeni(s): POWER TRAIN , SERVICE BRAKES , WHEELS NMTSA ID Number: 10469034
All Praducts Assoctated with this Complaint

Detalls 0 Assgciated Documents !v
Crash: No Fire: No Number of Injuries: 0  Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identtfication Na. (VI): 208HN44H88R..,
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SUMMARY:

WE PURCHASED VEHICLE WITH @ 15K MILES IN MAY 2070 - IN JANUARY 2011 AT @ 30K MILES WE HAD TO REPLACE THE BRAKES AND
ROTORS THE WHOLE WAY AROQUND. | SPOKE WITH 3 MECHANICS WHO 1) SAID ROTORS AT THIS LOW MILEAGE WAS UNHEARD OF AND 2
THIS WAS A KNOWN PROBLEM WITH DODGE GRAND CARAVANS. THEN, JUST 3 WEEKS AGD, AT 55513 MILES, MY LEFT FRONT AXLE / CV
JOINT SNAPPED. FROM (PLENTY OF) ONLINE RESEARCH, | LEARNED 2 THINGS - 1) THIS BREAK SHOULD NOT OCCUR IN A VEHICLE SO NEW
AND 2) ALL 2008 CHRYSLER / DODGE VEHICLES ARE KNOWN FOR THIS! IN FACT THERE WAS A RECALL IN 08 FOR A LOT OF VEHICLES (NOT
THE CARAVAN) FOR JUST THISI WHEN [ CALLED CHRYSLER/DODGE - THEY FIRST SAID THAT THIS WASNT A PART OF THE POWERTRAIN
WARRANTY (UM, IT'S AN AXLEN ATTACHED TO THE DRIVE SHAFT) AND SECOND - IF ! WAS THE ORIGINAL OWNER, ITD BE COVERED, BUT
SINCE I'M NOT, IT WASNT. THIS WAS A $500 REPAIR JOB. 2 WEEKS LATERININI AT @ 56000 MILES, | STARTED HAVING FRONT END
PROBLEMS AGAIN - BACK TO THE GARAGE - THIS TIME, I'M SURPRISED WITH THE FACT THAT | NEED BRAKES AND ROTORS THE WHOLE
WAY AROUND AGAIN. AND, ABS SENSORS, A NEW CALIPER AND BRAKE HOSES. NEW BRAKES - AGAIN?I?I? HERE COMES THE ONLINE
RESEARCH AGAIN... | FOUND A WEBSITE (CARCOMPLAINTS.CON) THAT HAD 1027II) ENTRIES FROM 08 GRAND CARAVAN USERS THAT HAVE
HAD TO REPAIR OR REPLACE THEIR BRAKES AND ROTORS AT AN AVERAGE OF EVERY 10000 MILES - THAT IS NOT NORMALI TR

Date Complalnt Fifed: 07/10/2012 Date af Incident: 07/10/2012
Component(s): WHEELS NHTSA JD Number: 10465141

All Producls Assoclated with this Complaint w

Defalls 0 Assoclated Documents |
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): 1D8HN54P78B...

SUMMARY:
20D INCIDENT - TIRE STEM (VALVE) BROKE WHEN REMOVING PLASTIC CAP TO ADD AIR. | REPORTED WHEN THE FIRST VALVE STEM
BROKE (TO THIS SYSTEM) ALSO. *TR

Date Complaint Filed: 01/26/2012 Date of Ircident: 01/21/2012
Component(s): TIRES , WHEELS NHTSA 1D Number: 10445515

All Products Assaciated with this Complaint wr

Delalls .a 0 Associated Documents |
Crash: No Fire: No Number of Injuries: 0 Nunber of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle (dentification No. (VIN): 1D8HNG4P78B...

SUMMARY:
FRONT DRIVER SIDE TIRE VALVE STEM FRACTURED WHEN THE PLASTIC CAP WAS REMOVED, EXPOSING NEEDLE VALVE.*TR

Date Complaint Filed: 11/23/2011 Date of Incident: 11/11/2011
Component(s): TIRES , WHEELS NHTSA ID Number: 10436917

Al Products Assoclated with this Complaint o

Detalls 4, 0 Assoclated Documents |z

Crash: No Fire: No Number of Injurles: 0  Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle [dentification No, (VIN): 2D8HN44HX8R...

SUMIVARY:

THIS 1S THE MOST RECENT FAILURE. LOW TIRE LIGHT CAME ON. WHEN WE TRIED TO PUT AIR IN TIRE THE STEM WAS CRACKED SO COULD
NOT PUT AIR INTO TIRE. THIS WAS THE SECOND TIRE ON THIS VEHICLE TO DO THIS. CALLED DEALERSHIP 7O SEE IF THERE WAS A RECALL
- WE WERE TOLD NO RECALL. FIRST TIME THIS HAPPENED IT WAS SEVERAL WEEKS BEFORE THEY COULD REPLACE THE STEMFORUS
BECAUSE THEY WERE ON BACK ORDER...THERE HAD BEEN SO MANY PROBLEMS THEY COULDNT KEEP UP! THIS SHOULD BE A RECALL.
WE WILL CHANGE OTHER TWO TIRE STEMS RIGHT AWAY TO PREVENT AN ACCIDENT. “TR

Date Complaint Filed: 06/24/2011 Dale of Incident: 06/24/2011
Component(s): WHEELS NHTSA ID Number: 10408832

All Products Assaclated with this Complaint w

Detalis 4 0 Asscclated Documents |«
Crash: No Fire: No Numberof Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle tdentification No. (ViN): 2DBHN54X08R...

SUMIVIARY:
FRONT HUB BEARINGS NEEDED TO BE REPLACED AT 47,155 MILES. "TR

Date Complaint Filed: 12/03/2010 Date of Incldent: 12/02/2010
Componeni{s): TIRES , WHEELS NHTSA 1D Number: 10369034
All Producls Associated with this Complaint w

Detalls a 0 Assoclated Documents |..
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Crash: No Fire: No Numberof injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No. (VI¥): 208:4N44H8BR...

SIMMARY:

THE TIRE VALVE STEM TIPS (THE END METAL PART), WHICH ARE INTEGRAL WITH THE TPMS, BREAK OFF LEADING TO A SUDDEN AND
COMPLETE LOSS OF AIR FROM THE TIRE. THIS HAS HAPPENED TWICE ON TWO DIFFERENT TIRES ON OUR 2008 DODGE GRAND CARAVAN.
ONCE AT ABOUT 25K AND THE SECOND TIME AT 33K. THE DODGE DEALERSHIP SAYS THIS (S A COMMON OCCURRENCE BUT WILL NOT
COVER IT UNDER WARRANTY. ‘TR

Date Complaint Filed: 07/06/2010 Date of Incldent: 06/20/2010
Component(s): WHEELS NHTSA 1D Mumbes: 10341538

All Products Associated with this Complaint w

Detalls .a 0 Associated Documents s
Crash: No Flre: No Numberof Injinles: 0 Numbier of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (ViIN): 2D8HNE4PX8R...

SUMMARY:
DODGE GRAND CARAVAN 2008. LEFT FRONT HUB/BEARING ASSEMBLY BAD AT -38,000 MILES. *TR

Date Complaint Filed: 06/13/2010 Date of Incident: 05/15/2010
Component(s): WHEELS NMTSA ID Mumber: 10336106

Al Products Assoclated with this Complaint w

Detalls & 0 Assaociated Documents i
Crash: No  Fire: No Number of injurles: 0 Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehicle Identification No. (VIN): 1DBHN44H18B...

SUMMARY:
1 HAVE AT 2008 DODGE CARAVAN WITH 45,000 MILES ON (T AND EXPERIENCED A WHEEL BEARING FAILURE ON THE RIGHT FRONT OF THE
VEHICLE. IF THE BEARING HAD FROZEN | COULD HAVE LOST CONTROL OF THE VEHICLE BEFORE | WAS ABLE TO MAKE A SAFE STOP. "TR

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
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2009 CHRYSLER TOWN AND COUNTRY
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Be!;g is a list of safety-related complaints recalved for ihis product. Complaints ara entered into our complalnt database and are used to determine if a safely-related defect trend
oxiats.

Do you have a safely-related complaint? Let us know by going fo our File.a Safaty Complaint page
COMPLAINTS: Displaying 1 ~ 14 out of 14 fittered fram 131

Date Complaint Filad: 11/08/2013 Rate of Incident: 11/08/2013
Component(s): TIRES NHTSA ID Number: 10551546
All Products Associated with this Complaint w

Details 0 Assogiated Documents

Crash: No Fire: No Number of injusles: O Number of Peaths: 0
Wanufacturar: Chiysler Group LLC , Caoper Tire & Rubber Co,
Vehicle Identification No. (VIN): 2ABHRE4X78R...

SUMMARY:

IHAD THREE COOPER DEVELOP BUBBLES IN THE SIDE WALLS. WHEN | CONTACTED COOFER TIRE CORPORATE CUSTOMER SERVICE THEY
DENIED HAVING ISSUES. HOW COULD 3 QUT OF 4 TIRES GO BAD WITH BUEBLES IN THE SIDEWALLS AND NOT HAVE SAFETY AND OR QUALITY
ISSUES? | FEEL THAT COOPER TIRE IS NOT TELLING ME THE WHOLE STORY. *TR

Date Complalnt Fitad: 11/04/2013 Rate of Incldent: 11/03/2013
Component{s): TIRES , WHEELS NHTSA ID Numker: 10550725

All Products Assaciated with this Complaint w

Detalls 0 Assoclated Documents
Crash: No Fire: No Number of injurias: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehlclo Idantification Ne. (VIN): 2A8HRG4198R...

SUMMARY:

FWAS UNSCREWING THE PLASTIC TIRE VALVE CAP AND THE TIRE VALVE STEM BROKE OFF IN MY HAND. AIR LEAKED OUT OF THE TIRE UNTIL
THE TIRE WAS FLAT. AFTER CHANGING THE TIRE TO THE SPARE TOOK THE TIRE TO THE DEALER AND WAS TOLD IT NEEDED A $100+ TPMS
SENSOR REPLACEMENT. THIS IS THE 2ND TIME THIS HAS HAPPENED ON THIS VEHICLE. THE FIRST WAS HANDLED UNDER WARRANTY,
THESE VALVE STEMS BREAK OFF EASILY, AND MAKE THE CAR UNDRIVABLE. *TR

Date Complaint Fitad: 07/02/2013 Date of Incident: 06/01/2012
Component(s): TIRES , WHEELS NHTSA D Number: 10522735

All Praducts Assaciated with this Complaint w

Details . 0 Assaciated Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturar: Chrysler Group LLC

Vehicta Idantification No. (VIN): Net Available

SUMMARY:

OVER THE PAST 3 YEARS 3 OF MY 4 VALVE STEMS HAVE CRACKED AND FAILED. THESE WERE ALUMINUM STEMS ORIGINAL TO THE VEHICLE.
THEY HAVE ALL CRACKED IN THE THREADS. TOTAL FAILURE RESULTS IN A SUDDEN LOSS OF ALL TIRE PRESSURE. *TR FORTUNATELY, ALL
HAVE BROKEN WHILE THE VEHICLE WAS AT REST. TYPICALLY IT IS PROCEEDED BY A LOW TIRE PRESSURE WARNING, THEN WHEN THE
VALVE STEM CAP IS REMOVED (TO ADD AR) THE TOP PORTION OF THE STEM AND THE VALVE ITSELF COMES OFF (ONCE VIOLENTLY,
SHOOTING THE VALVE ACROSS THE GARAGE).

Date Cemplaint Filed: 04/26/2013 Date of Incident: 04/25/2013
Gomponent{s): TIRES , WHEELS NHTSA IR Number: 10509643

All Praducts Associated with this Complaint w
Details . 0 Associated Documents




Crash: No  Fire: No Number of Injuries: 0  Number of Reaths: 0
Manufacturer: Chrysler Group LLC
Vehicla (dentification No, (VIN): 2AB8HR54109R...

SUMMARY:

MY TIRE VALVE BROKE... | GOT A FLAT TIRE WHILE DRIVING. THE AAA PERSON SAID HE HAS SEEN THIS ALOT. ALSO | CALLED THE TIRE STORE
TO SEE HOW MUCH THIS WILL COST AND WHEN 1TOLD HIM MY VALVE BROKE, BEFORE | COULD TELL HIM WHAT CAR | HAVE, "HE SAID LET ME
GUESS YOU HAVE A TOWN & COUNTRY OR A JEEP." THEY NEED TO ISSUE A RECALL IMMERIATELY, THIS CAR 1S A MINI VAN, MINI VAN MEAN
CHILDREN. WE CANT BE DRIVING OUR CHILDREN AROUND IN UNSAFE VEHICLES. HELLOIN CAN YCU SAY FIRESTONE. MAKE THEM FIX THIS
ASAP BEFORE GOD FORBID SOMETHING TERRIBLE HAPPENS, *TR

Date Complaint Filed: 04/21/2013 Date of Incident: 11/09/2011
Component(s): SEATS , SERVICE BRAKES, TIRES NHTSA ID Numbar: 10503000

All Praducts Assaclated with this Complaint w

Details & 0 Assaciated Documents
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chsysler Group LLC

Vehilcle Identification No. (VIN): Not Available

SUMMARY:

NOVEMBER 8, 2011 HAD TO REPLACE REAR BRAKES FOR THE 2ND TIME IN LESS THAN 2 YEARS IN OWNERSHIP OF VEHICLE. TIRE SENSOR
FAILED AND TIRE DEPLOYED. APRIL 4, 2013 ADDITIONAL TIRE SENSORS BLOW OUT OR FAILED WITHOUT ANY PRIOR NOTIFICATION HAD TO
REPLACE 3 TIRE SENSORS, BRAKES ALSO HAD TO BE REPLACED WITHIN A 15 MONTH PERIOD. LESS THAN 20,000 MILES. THERE IS CLEARLY
SOMETHING WRONG WITH THE PRODUCTS/MATERIAL USED TO CONSTRUCT THIS VEHICLE. 2013 HEATING UNIT APPEARS TO OVERHEAT MY
DRIVER SEAT CAUSING LEATHER ON SEAT TO BEGAN TO CRACK. CHRYSLER MOTORS WAS PLACE ON WRITTEN NOTICE OF THESE
PROBLEMS AS EARLY AS JANUARY 18,2012 BUT FAILED TO RESPOND OR DO ANYTHING TO ADDRESS MY CONCERNS. *TR

Date Complaint Filed: 04/21/2013 Date of Incident: 04/04/2013
Component(s): TIRES , WHEELS * NHTSA ID Number: 10508995
All Praducts Assoclated with this Complaint w

Details 0 Associated Documents

Crash: No Fire: No Number of Mjurles: 0 Number of Deaths: 0
Mamufactwrer: Cheysler Group LLC
Vehicla Identification No. (VIN): 2ABHR54169R...

SUMMARY:

4/4/13 TRAVELING ON FREEWAY TIRE SUDDENLY BLOW OUT WITHOUT ANY WARNING FROM TPM SYSTEM. | HAD TO CALL EMERGENCY ROAD
SERVICES TO REPLACE TIRE WITH SPARE AND IMMEDIATELY WENT TO A TIRE DEALERS WHERE SENSOR ON REAR TIRE HAD TOBE
REPLACED. I HAD TO REPLACE 2 MORE SENSORS WITHIN 2 WEEK PERIOD 4/18/13 WHICH HAD CRACKED. THERE WAS NO WARNING NOTICE
FROM TPM THAT THERE WAS A PROBLEM AND ONLY NOTICE ADDITIONAL SENSOR AT TIME VEHICLE WAS GETTING OIL CHANGE AT
DEALERSHIP. DEALERSHIP HAD REPLACED A 4TH TIRE SENSOR A YEAR AGO. DEALERSHIP FAILED TO PLACE ME ON NOTICE OF THE
PROBLEMS WITH THE SENSORS UNITS AND THE COST OF REPLACING UNITS CAME OUT OF MY POCKET. *TR

Date Complaint Filod: 04/14/2013 Date of Incident: 04/14/2013
Compeonent(s): TIRES NHTSA ID Number: 10508179
Al Praducts Assaclated with this Complaint w

Dotails . 0 Assaociated Doeuments

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 9
Manufacturer: Chrysler Group LLC
Vehicle Kantification No, (VIN): Not Available

SUMMARY:
THIS IS THE SECOND TIRE PRESSURE SENSOR THAT BROKE WHILE INFLATING TIRES. THIS IS A REAL SAFETY ISSUE AND THE SENSORS
SHOULD BE RECALLED, | AM WORRIED ABOUT THE OTHER TWO BREAKING WHILE DRIVING THE VEHICLE RESULTING IN AN ACCIDENT. *TR

Date Complalnt Fited: 01/16/2013 Date of Incident: 61/14/2013
Compenent(s): TIRES NHTSA ID Number: 10493244

Al Products Associated with this Complaint w
Detalls & 0 Assoeiated Documents
Crash: No Fira: No Numbher of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC , FALKEN TIRE CORPORATION
Yehlcle Identification No. {VIN): 2A8HRS41X9R...

SUMMARY:
WHILE CHECKING THE TIRE PRESSURE THE VALVE STEM BROKE.*TR

Date Complalnt Filed: 06/05/2012 Date of ncldent: 06/04/2012




Component{s): TIRES , WHEELS NHTSA ID Number: 10460726
All Products Assoclated with this Complalnt w

Defalls 4 0 Associatad Documents
Crash: No Flre: No HNumber of Infwrles: 0 Number of Daaths: 0

Manufaeturer: Chiysler Group LLC

Vehicls Identification No. (VIN): 2ABHRS4179R...

SUMMARY:

TIRE VALVE STEM BROKE OFF WHILE AT HIGHWAY SPEED ON AN EXPRESSWAY CAUSING THE TIRE TO IMMEDIATELY DEFLATE! | WAS ABLE TO
PULL OFF ON THE SHOULDER AND REPLACED THE TIRE WITH A SPARE, FORTUNATELY, THE FLAT WAS ON THE RIGHT REAR TIRE. IF ITWAS
ON THE FRONT 1COULD HAVE LOST CONTROL AND COULD HAVE HAD A FATAL ACGIDENT. THE TIRE HAD TO BE PLACED AS WELL AS THE
TPMS SENSOR. THE MECHANIC INFORMED ME THAT THIS PARTICULAR VALVE STEM IS MADE OF ALUMINUM AND CAN FATIGUE DO TO ROAD
SALT AND CORROSION. SURLY THIS IS A SAFETY ISSUE AND THE VEHICLE SHOULD BE RECALLED, DUE TO THE FEAR THAT THIS MIGHT
HAPPEN AGAIN, § HAD THE REMAINING SENSORS REFLAGED AT A SIGNIFICANT COST TO ME. PLEASE ADDRESS THIS ISSUE BEFORE PEOFLE
AREKILLED, "TR

RPate Complalnt Fited: 02/23/2012 Date of Incident: 01/01/2011
Component{s): TIRES NHTSA ID Number: 10448771
Al Products Associated with this Complaintw

Detalls 4 2 Assoriated Bocumentis

€Crash: No Fira: No Number of Injurins: 0 Number of Deaths: 0
tManufacturer: Chiyster Group LLC
Vehlcle [dentification No. (VIN): 2A8HRS4169R...

SUMMARY:

2009 CHRYSLER TOWN & COUNTRY. MANAGER FROM THE ALLIANCE FOR CONSUMER PROTECTION SENT CORRESPONDENCE ON BEHALF
OF CONSUMER IN RECGARDS TO BLOWN TIRE AND VALVE STEM *"TGW WHILE DRIVING 65 MPH, THE CONSUMER EXPERIENCED A TIRE BLOW
OUT. THE VEHICLE WAS TAKEN TO A TIRE SHOP, WHERE THE HE WAS INFORVED THE VALVE STEM HAD BROKE OFF AND A RUBBER STEM
HAD TO BE INSTALLED, THE SENSOR HAD TOBE REPLACED AND AN ALIGNMENT WAS PERFORMED. IN OCTOBER 2011, WHILE INSTALLING
BRAKES ON THE VEHICLE, THE CONSUMER NOTICED ANOTHER VALVE STEM HAD BROKEN OFF AT THE TiP, WHICH HE ALSO REPLACED. IN
FEB 2012, THE CONSUMER WAS INFORMED THAT THERE YWAS A HOLE IN THE VALVE STEM AGAIN. UFON INSPECTION OF THE VALVE STEMS,
ITWAS APPARENT, THE VALVE STEMS WERE DETERIORATING FROM CORROSION FROM BAD METAL AND ROAD ELEMENTS USED TO TREAT
ROADS IN BAD WEATHER, SUCH AS SALT. THE CONSUMER WAS CONVINCED THE VALVE STEMS WERE MADE FROM ALUMINUM AND THE
ROAD ELEMENTS WERE CAUSING THE VALVES TO FAIL, ESPECIALLY IN THE NORTHERN PART OF THE COUNTRY. *IB

Date Complaint Filed: 01/24/2012 Date of Incident: 01/20/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10445109

Al Produets Associated with this Complaintwr

Details i 0 Associated Dacuments
Crash: No Fira: No Number of Injuries: 0 Number ef Deaths: 0

Manufacturer: Chiysler Group LLC

Vehicle Identification No. (VIN): 2A8HRS54X4¢4R...

SUMMARY:

ON 1-20-2012 THE DASH BOARD INDICATED THAT THE TWO REAR TIRES NEEDED AIR. I FILLED UP THE DRIVER REAR TIRE AND THEN AS
SOON AS THE NOZZLE WAS PLACED ON THE VALVE STEM OF THE REAR PASSENGER TIRE, THE STEM BROKE AND THE TIRE WENT FLAT. THE
SPARE TIRE WAS PLACED ON THE REAR PASSENGER TIRE. AS 1 WALKED AROUND REAR OF THE VEHICLE,) NOTICED THAT THE OTHER REAR
TIRE WHICH 1 HAD SUST FILLED WAS FLAT. | PLACED AIR N THE TIRE AND HEADED OUT.. INEEDED TO STCP ANOTHER FOUR TIMES TG FILL
THAT TIRE BEFORE REACHING MY DESTINATION. | CONTACTED GOLLING CHRYSLER ON TELEGRAPH ROAD IN BLOOMFIELD HILLS, Mi. |
SPOKE WiTH THE SERVICE PERSON, ADAM, THE PROBLEM WAS FIXED IT IN ABOUT AN HOUR AND A HALF, MY DAUGHTER ADVISED ME THAT
HER FATHER-IN-LAW HAD A SIMILAR PROBLEM WITH THE VALVE STEMS ON HIS CHYSLER VEHICLE. | ASKED ADAM ABOUT THE VALVE STEMS
ON THE TWO FRONT TIRES. HE INDICATED THAT THOSE STEMS WERE CHECKED AND THERE WERE NO PROBLEMS WITH THEM. | ASKED HIM
{F THERE WERE OTHERS WERE HAVING SIMILAR PROBLEMS WITH THE VALVE STEMS. HE INDICATED THAT THEY WERE HAVING PROBLEMS
WITH THEM. | THEN ASKED HIM IF CHRYLSER WAS HAVING PROBLEMS WITH THE STEMS WHY THE OTHER TWO STEMS HAD NOT BEEN
REPLACED. HE ADVISED THAT CHRYSLER HAS INDICATED THAT GOOD STEMS SHOULD NOT BE REPLACED. | ASKED IF HE WOULD
GUARANTEE THOSE TWO STEMS AND HE INDICATED HE WOULD NOT BECAUSE OF THE PROBLEMS THEY WERE HAVING. 1AM NOT
COMPLAINING ABOUT THE SERVICE | RECEIVED BUT THINK THAT THE PROBLEM IS KNOWN AND CHRYSLER DOES NOT WANT TO FIX THE
PROBLEMS WiTH THE OTHER STEMS. § CAN DEAL WITH ONE FLAT TIRE BUT NOT TWO AT ONE TIME. { BELIEVE THAT CHRYSLER, IF IT IS HAVING
A PRCBLEM WITH THE VALVE STEMS SHOULD FIX THE PROBLEM TO THE SATISFACION OF THE CUSTOMER. "TR

Dato Complaint Fitad: 1210172011 Rate of Incidant: 10/05/2011
Component(s): TIRES , WHEELS NYTSA ID Number: 10438015
Al Praducts Assoclated! with this Complalnt wr

Detalls . 0 Assoclated Bocuments

Crash: No Fira: No Number of Injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vahicle tdentification Mo, (ViN): 2ABHRA4EXOR...




SUMMARY:

SOMETIME IN THE BEGINNING OF OCTOBER 2011 WHILE CHECKING/ ADJUSTING THE AIR PRESSURE IN MY TIRES THE RH FRONT VALVE STEM
SNAPPED OFF JUST BELOW WHERE THE VALVE CORE THREADS IN CAUSING A COMPLETE LOSS OF PRESSURE. THIS SEEMED LIKE A FLUKE
PROBLEM, SO THE STEM WAS REPLACED AT MY OWN COST. TODAY, 12/1/2011, WHILE CHECKING/ ADJUSTING THE AIR PRESSURE AGAIN THE
RH REAR VALVE STEM SNAPPED OFF JUST LIKE THE PREVIOUS ONE DID APPROX, 2 MONTHS AGO. SOME FLUKE OCCURRENCE? NOT TWICE.
ONCE AGAIN THE PART WAS REPLACED AT MY OWN COST/ TIME SO WE WERENT DOWN A VEHICLE, IN MY OPINION IT APPEARS THAT THE
METAL YALVE STEMS FOR THE TPMS ARE MADE OF A FAULTY GRADE METAL, AND OR THE VALVE CORES WERE OVER TORQUED, CAUSING A
FRACTURE/ STRESS CRACK IN THE STEM. AFTER DOING SOME RESEARCH ON THE INTERNET THIS SEEMS TO BE QUITE A PROBLEM WITH AT
LEAST SEVERAL HUNDRED DODGE/CHRYSLER OWNERS, IN A WAY THIS MAKES ME FEEL BETTER BEING IT'S NOT JUST ME THAT THIS (S
HAFPENING TO, BUT IT'S DEFINITELY NOT AN ISOLATED INCIDENT. NOW I STILL HAVE TWO TIRES THAT HAVE NOT HAD THIS PROBLEM YET,
BUTWHEN TIME ALLOWS | WILL BE REPLACING ALL THE VALVE STEMS WiTH RUBBER ONES AND JUST DEALING WITH THE TPMS IDIOT LIGHT
BEING ON IN THE DASH. SO MUCH FOR NEW EASIER TO USE TECHNOLOGY! THIS WONT CAUSE AN ISSUE WITH ME, LIVING IN MICHIGAN
BECAUSE WE BONT HAVE VEHICLE INSPECTIONS, BUT THERE ARE SEVERAL STATES THAT WILL FAIL AN INSPECTION IF THE TPMS LIGHT 1S
ON. IN CLOSING, LUCKILY THESE VALVE STEMS FAILED WHILE SERVICING THE VEHICLE, AND NOT DRIVING BOWN THE ROAD AT 55+ MPH,
OTHERWISE THE RESULTS MIGHT NOT HAVE BEEN THE SAME. F'VE WORKED IN QUALITY CONTROL FOR THE AUTOMOTIVE MANUFACTURING
INDUSTRY FOR 20+ YEARS PRODUCING AND INSPECTING TIGHT TOLERANCE/ SAFETY RELATED PARTS, AND FEEL THAT THIS REALLY NEEDS
TO BE LOOKED INTO FURTHER. IT IS A DEFINITE SAFETY CONCERN. *TR

Date Comphaint Filed: 06/17/2011 Date of Incidont: 08/01/2011
Component(s): TIRES NHTSA ID Numhsr: 10419866

All Produets Assoclated with this Complaintw

Details .aa 0 Assaciated Documents
Crash: No Fire: No Number of injurles: 0 Number of Deaths: O

Manufacturer: Chrysler Group LLC

Vehizle identification No, (WIN): 2A8HR54149R...

SUMMARY:

THE LAST FEW TIMES I HAD THE OIL CHANGED IN MY WIFE'S 2009 CHRYSLER TOWN AND COUNTRY THE SERVICE PERSON REFUSED TO
CHECK THE TIRE PRESSURE BECAUSE OF AN INHERENT CORROSION PROBLEM WITH THE CHRYSLER VALVE STEMS, WHICH ARE PART OF
THE TPMS. THE RIGHT REAR VALVE STEM SUBSEQUENTLY FAILED AND THE DEALER WANTED TO CHARGE $120 TO REPLACE THE VALVE
STEM. (THE VEHICLE HAS 38,000 MILES) ONLY AFTER EXTENDED COMPLAINING AND NOTING IT YAS A SAFETY ISSUE AND A COMMON
PROBLEM WITH TOWN & COUNTRY'S DID THE DEALER AGREE TO FIX IT FOR FREE. WHILE THE TIRE MAINTAINED AR PRESSURE AFTER THE
VALVE STEM FAILED, | WAS UNABLE TO CHECK THE TIRE PRESSURE OR ADD AIR TO THE TIRE. MY CONCERN IS THE OTHER 3 VALUE STEMS
ARE HEAVILY OXIDIZED AND IT WILL COST ME AND OTHER TOWN & COUNTRY OWNERS $200 - $400 TO CHECK TIRE PRESSURE OR ADD AIR
INTO OUR TIRES. THE CHEAP SOLUTION IS TO REPLACE THE EXPENSIVE CHRYSLER VALVE STEMS WITH STANDARD TIRE VALVE STEMS.
HOWEVER, THIS SOLUTION DISABLES THE TPMS WHICH | THOUGHT WAS A REQUIRED SAFETY SYSTEM. MY OTHER CAR WITH A TPMS HAS
OVER 100,000 MILES HAS NO SUCH ISSUE WITH ITS VALVE STEMS OR TPMS.*KB

Date Complaint Filad: 08/03/2011 Date of Incident: 08/03/2011
Compenent(s): TIRES NHTSA D Number: 10416841

All Praducts Assaciated with this Complaint ==
Details 4 0 Assoclated Documents

Crash: No Fira: No Number of Injurios: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vahicle Idantification No. (ViN): 2A8HR54139R...

SUMMARY:
TL* THE CONTACT OWNS A 2009 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THE TIRE STEM SENSOR FAILED ON THE REAR

DRIVERS SIDE CAUSING THE TIRE TO DEFLATE. BEING PUT IN THE TIRE THE STEM POPPED QUT CAUSING THE TIRE TO GO FLAT. THE TIRE
STEM MANUFACTURER WAS SIEMENS MODEL#787AQ/B33707093, THE TIRE STEM SENSOR WAS REPLACED FOR $100 AT THE QWNERS
EXPENSE. THE CONTACT WAS EXPECTING A FOLLOW UP PHONE CALL FROM THE MANUFACTURER. THE FAILURE MILEAGE WAS 27,851.

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.8153
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Bejo‘vsi Is afist of safety-ralatad complaints raceived for this product. Complaints are entered info our complaint datahase and ara used to determine if a safely-related defect frend
exists,

Do yau have a safely-related complaint? Let us know by going fo our Ela a Safety Complait page
COMPLAINTS: Displaying 1 -6 out of 6 fiitered from 29

DPate Complaint Filad: 07/09/2013 Date of Incident: 07/06/2013
CGomponent{s): TIRES , WHEELS NHTSA (D Number: 10523862

Al Products Associatad with this Complaint wr

Details .. 0 Associated Doeuments
€rash: No Fira: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group ILLC

Vahicla Identification No. (¥IN): 1DBHN44ESSB...

SUMMARY:

TL* THE CONTACT OYVNS A 2009 DODGE CARAVAN. THE CONTACT STATED THE TIRE PRESSURE WARNING LIGHT ILLUMINATED. THE
CONTACT INSPECTED THE VEHICLE AND NOTICED THE REAR DRIVERS SIDE TIRE WAS FLAT. THE VEHICLE WAS TAKEN TO AN INDEPENDENT
MECHANIC AFTER THE TIRE WAS REPLACED WITH THE SPARE TIRE, THE CONTACT WAS INFORMED THE TPMS TIRE SENSOR STEMWAS
CORRODED. THE VEHICLE WAS REPAIRED. THE APPROXIMATE FAILURE MRLEAGE WAS 25,500. TR

Date Complaint Filad: 04/03/2013 Date of Incldent: 04/02/2013
Component(s): TIRES , WHEELS NHTSA ID Numker: 10505522

All Praducts Associatad with this Complaint w

Details 0 Associated Documents
Crash: No Fire: No Number of Injixies: 0 Numher of Deaths: 0

Manufacturar: Chrysler Group LLC

Vehicls Identification Ne. (VIN): 2D8HN44E79R...

SUMMARY:

TL* THE CONTACT OWNS A 2009 DODGE CARAVAN. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 45 MPH, THE TIRE
PRESSURE WARNING LIGHT SUDDENLY ILLUMINATED, THE CONTACT INSPECTED THE VEHICLE AND NOTICED THAT THE FRONT
PASSENGER'S SIDE TIRE WAS LOSING AIR RAPIDLY. THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC FOR DIAGNOSIS. THE MECHANIC
STATED THAT THE VALVE STEM WAS SEVERALLY CORRODED. THE MANUFACTURER YAS NOT MADE AWARE OF THE FAILURE. THE VEHICLE
WAS NOT REPAIRED. THE APPROXIMATE FALURE MILEACE WAS 80,600.*TR

Date Complaint Filed: 09/17/2012 Date of Incident: 09/10/2012
Component{s): TIRES , WHEELS NHTSA I Number: 10475698
All Products Associated with this Complaint wr

Detalls 1 Assoslated Document w

€rash: No Fira: No Number of Injurlas: 0 Number of Deaths: 0
Manufacturer: Chryaler Group LLC
Vehicle Idantification No. (ViN): 1D8HN44E39B...

SUNMARY:

TL* THE CONTACT OWNS A 2009 DODGE CARAVAN. THE CONTACT STATED THAT THE TIRE PRESSURE MONITOR FAILED. THE CONTACT
CHECKED THE TIRE AND THE VALVE STEM CAME OFF OF THE TIRE WITH FORCE AND ALMOST HIT HIM. THE VEHICLE WAS TAKEN TO THE
DEALER FOR INSPECTION AND THEY STATED THAT THE VALVE NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE
MANUFAGCTURER WAS NOTIFIED AND STATED THEY WOULD REPLACE IT BUT THE CONTACT HAD TO PAY FOR THE REPAR. THE FAILURE
MILEAGE WAS 42,000. UPDATED 11/13/12 "CN UPDATED 11/21/2012*JS

Date Complaint Fited: 12/16/2011 Data of Incident: 10/12/2011
Componsent(s): TIRES NHTSA IB Number: 10440185

Al Praducts Assoclated with this Complalntw




Details . @ Associated Documents
Crash: No Fire: No Number of hjurins: 0 Number of Deaths: 0

Manufacturer: Chrysler Graup LLC

Vehlcle ientification No. (VIN): 2D8HNS4X19R...

SUMMARY:

THE VALVE STEMS FAILED.. NUTS FOR BOTH FRONT VALVE STEMS ROTTED OFF CAUSING VALVE STEMS TO FALL INTO TIRES LOSING ALL
TIRE PRESSURE WITHIN SECONDS..THIS HAPPEN WITH BOTH FRONT TIRES AT DIFFERENT TIMES.THE FIRST TIME | LOST PRESSURE THE
LIGHT CAME ON SO 1STOPPED AT A GAS STATION AND WENT TO PUT AIR IN THE TIRE AND THE VALVE STEM FELL INTO THE TIRE LOSING ALL
PRESSURE (MMEDIATELY AND | WAS LEFT WITH A FLAT. AAA CAME AND PUT ON SPARE AND SAID THE NUT ON THE VALVE STEM WAS GONE
AND SAID IT LOCKED LIKE IT CORRODED AND FELL OFF.THE SECOND ONE WHILE | WAS DRIVING THE VEHICLE...MY CHILDREN AND | COULD
HAVE BEEN KILLED IF1 DIDNT PULL OVER IMMEDIATELYI THE MECHANIC SAID THE SAME THING THAT THE NUT WAS MISSING AND THE VALVE
STEMACTUALLY WAS BROKE IN HALF, THIS SHOULD BE AN IMMEDIATE RECALL ON THESE VALVE STEMS! THE DODGE DEALERSHIP
REFUSED TO REPLACE THEM AND SAID IMUST HAVE DONE SOMETHING TO THEM! PLEASE NOTE I STILL HAD THE ORIGINAL TIRES ON THIS
VEHICLE FROM PURCHASING IT BRAND NEW AT A DEALERSHIP IN 2009. | CANT BELIEVE THE TREATMENT | RECEIVED FROM THE DODGE
DEALERSHIP. *TR

Date Complaint Fited; 07/26/2071 Date of Incident: 07/25/2011
Componenf(s): TIRES NHTSA ID Number: 10415228
All Praducts Assaciated with this Complaint w

Details 0 Associated Documenis

Crash: No Fire: No Number of lnjurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicla Identification No. (VIN): 2DEHN44E49R...

SUMMARY:
WHILE CHECKING TIRE PRESSURE TPMS BROKE - FILED BY JIFFY LUBE. *TR

Date Complaint Filad: 01/13/2011 Date of nektent: 01/12/2011
Component(s): TIRES NHTSA ID Number: 10376568
All Products Associated with this Complaint wr

Defails 4, 0 Assoriated Documents

€rash: No Fire: No Number of Injurles: 0 Number of Deaths: 0
Manufacturer: BRIDGESTONE/FIRESTONE NORTH AMERICA TIRE, Chrysler Group LLC
Vehicle idantification No. (VIN): 2D8HN54X69R...

SUMMARY:

LEFT FRONT TIRE SUDDENLY LOST ALL AIR PRESSURE AS CAR WAS CLEANED N A CAR WASH. THE CARWASH HAS NO BRUSHES OR ANY
DEVICE THAT CAN TOUCH THE VEHICLE. EXAMINATION AFTERWARDS BY THE DEALER REVEALED THE PROBABLE CAUSE WAS PART OF THE
TIRE PRESSURE VALVE WAS MISSING DUE TO THE VALVE STEM BREAKING, THIS TIRE WAS PART OF A NEW SET OF FOUR BOUGHT ONLY 2
DAYS BEFORE AND HAD APPROX. 400 MILES OF USAGE. THEY WERE BRIDGESTONE TURANZA TIRES. *TR

1200 New Jersey Avenue, SE, Wast Bufiding Washington DC 20530 USA 1.888.327.4236 TTY 1.800.424.9153
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2009 DODGE GRAND CARAVAN
Recalls l Investigations I Complaints Service Bulletins
4 0 123 5

ge_log Is afist ol safely-related complaints received for this preduct, Complalnts are enterad info our complaint dalabase and are used to datermine i a safety-related defect trend
Xists.

Do you have a safety-refated complaint? Let us know by going to our Eile a Safety Complaint page
COMPLAINTS: Displaying 1 ~ 25 out of 26 filtesad from 123

Date Complaint Filad: 09/15/2013 Date of Incident: 69/14/2013
Component(s): TIRES , WHEELS NHTSA ID Number: 10543667

All Products Assosiated with this Complaint wr

Deafails 4 0 Assaciated Doenments
Crash: No Fira: No Number of Injurles: 0 Number of Deaths:

Manufacturar: Chiysler Group LLC

Vehicla [dontification No. (VN): Not Avallable

SUMMARY:
LOW TIRE PRESSURE LIGHT CAME ON WHILE DRIVING 76 MPH PULLED OVER 7O CHECK TIRE WHILE CHECKING THE TIRE PRESSURE IN TIRE
THE TPMS SENSOR/VALVE STEM BROKE CAUSING ALL OF THE AIR TO ESCAPE FROM THE TIRE. "TR

Date €amphaint Filed: 09/12/2013 Bate of Incident: 09/10/2013
Component(s): TIRES NHTSA ID Number: 10543287
All Praducts Assaclated with this Complalnt w

Details . 0 Associated Documents

€rash: No Fira: No Number of Injurias: 0 Number of Deaths: 0
Manufacturar: Chrysler Group LLG , Cooper Tire & Rubber Co.
Vehicle Identification No. (VIN): 2D8HN44EB9R...

SUMMARY:
WHILE CHECKING THE TIRE PRESSURE IN A CUSTOMER'S TIRE THE TPMS SENSOR/VALVE STEM BROKE CAUSING ALL OF THE AIR TO ESCAPE
FROM THE TIRE, THE TIRE WAS REPAIRED FOR $45.*TR

Date Complalnt Fllad: 08/25/2013 Rate of Incldant: 07/02/2013
Component(s): TIRES , WHEELS NHTSA 1D Number: 10537167
All Products Associated with this Complaint w

Details 0 Assoclated Documents

Crash: No Fire: No Number of Injurlas: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicla ldontiflication No. (¥iN): 2D8HN44E59R...

SUMMARY:

ON JULY 2, 2013 THE TIRE PRESSURE LIGHT WENT ON. IWENT 7O PUT AIR IN THE DRIVER'S SIDE FRONT TIRE, THE VALVE STEM BROKE OFF
RESULTING IN A FLAT TIRE. | HAD THE VALVE STEM REPLACED AT A COST OF $140.00. ON AUGUST 20, 2013 THE LIGHT CAME BACK ON AGAIN.
ITOOK T BACK TO GOOD YEAR. THEY TOLD ME THE TWO VALVE STEMS ON THE PASSENCER WHEELS, FRONT/BACK WERE VERY CORRODED.
THEY DID MANAGE TO FILL BOTH TIRES FOR ME, THE LIGHT WENT OFF. TWO DAYS LATER, THE LIGHT CAME ON AGAIN. 1 WENT TO FILL THE
TIRES AND THE ONE VALVE STEM BROKE OFF, ANOTHER FLAT TIREI PUT ON THE SPARE, DROVE HOME, CALLED AROUND AND HAD TO TAKE
ITIN TO BE FIXED AGAIN. $700 LATER, 4 NEW TIRES, ANOTHER TPMS REPLACED, AND AN ALIGNMENT. TWD VALVE STEM ARE STILL IFFY, BUT
THEY SAID THEY SEALED OKAY....... | AM NERVOUS ABOUT ALLOWING MY WIFE AND THREE SMALL CHILDREN 70 RIDE IN THIS CAR WITH TWO
MORE CORRCDED VALVE STEMS, WHO KNOWS IF THEY WILL POP OFF AND CAUSE AN ACCIDENT. 'Vl SEEING OTHER PEOPLE HAVE HAD THE
SAME PROBLEMS. | BELIEVE A RECALL SHOULD BE MADE TO HAVE THIS PROBLEM CORRECTED. ~THANK YOU *TR

Date Complaint Filed: 07/16/2013 Date of Ineidant: 06/07/2013
Component(s): TIRES , WHEELS NHTSA ID Numnher: 10525260

All Products Associated with this Complaint w




Details 0 Associated Documents
Crash: No Fire: No Number of Injurfes: 0 Number cf Deaths: 6

Manufacturar: Chrysler Group LLC

Vehlcte Identification No. (VIN): 2D8HN44E39R...

SUMMARY:

VALVE STEM BROKE ON FRONT DRIVERS SIDE TIRE AFTER PARKING IT IN THE DRIVEWAY, TIRE WENT FLAT AND HAD TOREPLACE VALVE
STEM, 1 MONTH LATER THE PASSENGER FRONT VALVE STEM BROKE DRIVING ON THE HIGHWAY CAUSING THE TIRETO IMMEDIATELY GO
FLAT. RESULTING IN REPLACING TIRE AND VALVE STEM.*TR

Bate Complaint Filed: 06/19/2013 Date of Incident: 05/01/2013
Component(s): TIRES NHTSA ID Number: 10520299
All Products Associated with this Complaint w

Details 2 Associated Documents w

Crash: No  Fire: No  Number afnjurias: 0 Number of Deaths: 0
Marufacturer: Chiysler Group LLC
Vehicle Identification No. (VIN): 2D8HN54109R...

SUMMARY:

2009 DODGE GRAND CARAVAN. CONSUMER WRITES IN REGARDS TO DEFECTIVE TIRE PRESSURE MONITOR SENSORS. *SMD THE
CONSUMER STATED THE TECHNICIAN NOTED THAT THE TIRE VALVE STEM MADE OF ALUNMINUM, CORRODED AND CAUSED THE RETAINING
NUTS TO SPLW. THE CONSUMER HAD TO REPLACE ALL FOUR TIRE PRESSURE MONITOR SYSTEM SENSORS.

Date Complaint Filad: 05/08/2013 Date of Incident: 05/07/2013
Component(s): TIRES , WHEELS NHTSA D Number: 10511047

All Products Assaciated with this Complaint wr

Petalls &, ' 0 Associated Documents
Crash: No Fira: No Number of Injurles: 0 Number of Beaths: 0

Manufacturer: Chrysler Group LLC

Vehicto Identification No, (VIN): 2D8HN54159R...

SUMMARY:

TPMWAS ON. STOPPED TO CHECK TIRE PRESSURE, WHEN WENT TO UNSCREW CAP ON REAR PASSENGER TIRE, AIR STARTED SHOOTING
QUTAND TIRE WENT FLAT IN SECONDS. VALVE STEM ASSEMELY HAD CORRODER AND BROKE OFF IN CAP. IF | WERE DRIVING, MY FOUR
CHILDREN AND | COULD BE DEAD. THIS WOULD HAVE BEEN A VERY SERIOUS ACCIDENT. SOMETHING HAS TO BE DONE. DODGE IS USING
FAULTY VALVE STEMS, ENDANGERING PEOPLE'S LIVES. *TR

Date Complaint Fled: 04/20/2013 Bate of Incident: 04/18/2013
Companent(s): TIRES , WHEELS NHTSA D Number: 10508937
All Products Associated with this Complaintwr

Details 0 Associated Documents

Crash: No Fire: No Number of injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicla Idontification No. (ViN): 1D8HN44E098B...

SUMMARY:

LEFT REAR TPMS VALVE STEM CORRCDED AND FAILED WHILE DRIVING ON HIGHWAY. TIRE QUICKLY DEFLATED. TIRE DEALER REPLACED
TIRE, BUT VALVE STEM WAS TOD CORRODED, SO A REGULAR VALVE STEM WAS USED. TWO DAYS LATER, THE RIGHT FRONT VALVE STEM
FAILED, AGAIN WHILE DRIVING ON HIGHWAY. WHILE AT TIRE DEALER, | HAD THEM REPLACE THE OTHER TWO TPMS SENSORS THAT HADNT

FAILED (YET)."TR

Date Complaint Filed: 03/02/2013 Date of Incident: 02/21/2013
Cemponent(s): TIRES NHTSA ID Number: 10501012

All Products Assotiated with this Complaint w
Dotails . 8 Assceiated Bocuments
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturar: Chrysler Group LLC
Vehicle Identification No. (VIN): 2D8HNS4189R...

SUMMARY:
LOW TIRE PRESSURE CAME ON. CHECK TIRE FOR AIR PRESSURE AND THE VALVE STEM BROKE AND FLEW OFF 20 FEET. THANK GOODNESS |

WAS NOT DRIVING AS THIS WOULD OF CAUSED A CRASH INDEED ESPECIALLY AS | WAS COING TO BE TRAVELING ON THE EXPRESSWAY AT
75 MPH. SOMETHING NEEDS TO BE DONE ABOUT THIS PROBLEM BEFORE SOMEONE GETS MAIMED OR KILLED.*TR

Pate Complaint Fitad: 09/13/2012 Data of Incident: 09/07/2011
Component(s): TIRES NHTSA ID Number: 10475338

Al Products Assaciated with this Complaintw




Datails

Crash: No Fire: No Number of tnfurles: 0 Number of Deaths: 0
Manufacturar: Chrysler Group LLC

Vehicle Identification No. (VIN): 2D8HNS4X39R...

SUMMARY:

TL* THE CONTACT OWNS A 2009 DODGE GRAND CARAVAN. THE CONTACT STATED THAT THE TIRE CONTINUOUSLY DEFLATED. THE CONTACT
MENTIONED THAT WHILE INSPECTING THE VEHICLE, HE NOTICED THAT THE TIRE VALVE STEM WAS CORRODED, THE VEHICLE WAS TAKEN
TOTHE DEALER WHO CONFIRMED THE FAILURE AND ADVISED THAT THE VALVE STEMS NEEDED TO BE REPLACED. THE MANUFACTURER
WAS NOT MADE AWARE OF THE FAILURE. THE VEHICLE WAS REPAIRED, THE FAILURE MILEAGE WAS 30,000 AND THE CURRENT MILEAGE
WAS 50,000, UPDATED 12/27/12 "CN THE CONSUMER STATED THE ALUMINUM VALVE STEM LOCKING NUT CORRODED, CRACKED AND
DISENTAGRATED. THE VALVE BLEW OUT CAUSEING THE TIRE TO DEFLATE WHEN DRIVING, UPDATED 1/14/2013 *JS

1 Asseciated Document w

Pate Complaint Fited: 09/10/2012 Date of Incident: 09/06/2012
Component(s): TIRES , WHEELS NHTSA ID Numbker: 10474539

All Products Assoclated with this Complaint w-

Details 0 Assaciated Documents
©€rash: No Flre: No Numober of Inhwles: 0 Number of Deaths: 0

Manufactiwer: Chrysler Group LLC

Vehicle ldentification No. (VIN); 2D8HN44E39R...

SUMMARY:

ALMOST TO WORK IN MY 2009 DODGE GRAND CARAVAN WHICH IS APPROXIMATELY A ONE HOUR DRIVE AND LIGHT SENSOR CAME ON IN
CAR. ONCE GOT TO WORK NOTICED REAR DRIVER SICE TIRE AIR LOW. AT LUNCH TRIED TO FILL WITH AIR BUT COULD NOT BECAUSE THE
WAS VALVE GOING INTO THE TIRE, TOOK TO TIRE REPAIR SHOP WHERE THEY INFCRMED ME THAT TIRE SENSOR CAP WAS MISSING. THEY
COULD NOT TELL ME WHY OR HOW THAT WOULD HAPPEN. THEY HAD TOREPLACE ENTIRE SENSOR AT A COST OF $130. THEN 3 DAYS LATER
TIRE LIGHT CAME ON AGAIN AND THIS TIME FRONT PASSENGER TIRE WAS LOW, LOOKED AT TIRE SENSOR CAP AND NOTICE IT WAS
CRACKED, CORRODED AND PIECE MISSING FROM CAP, LODKED AT OTHER TWO CAPS AND THEY ARE BOTH CRACKED AND CORRODED., SO
THAT EXPLAINS WHY FIRST CAP WAS MISSING - IT CORRODED AND FELL OFF, SO NOWREMAINING 3 SENSORS NEED TO BE REPLACED. TOOK
TODEALER BUT WAS TOLD NOT COVERED UNDER MY EXTENDED WARRANTY. SEEMS TOME IFALL 4 SENSOR CAPS ARE CRACKED,
CORRCDED AND FALLING OFF THERE 1S A DEFECT AND A RECALL SHOULD BE DONE. LUCKILY | DID NOT HAVE THE AIR LEAK QUICKLY FROM
THE TIRE NOR DID IT CAUSE AN ACCIDENT BUT IT EASILY COULD HAVE. *TR

Date Complaint Fitad: 07/09/2012 Date of Incldent: 07/01/2011
Componont{s): TIRES , WHEELS NMHTSA ID Number: 10464702
All Praducts Assaciated with this Complaint w

Details .4, 0 Associated Documents

€rash: No Fira: No Number of Injuries: 0 Nimber of Deaths: 0
Manufacturar: Chrysler Group LLC
Vehicle Identification No. (ViN): 1D8HN44E19B...

SUMMARY:
TIRE PRESSURE SENSOR WAS ON. TIRE PRESSURE WAS FINE. ONE TIRE STARTED A SLOW LEAK, BROUGHT IT TO MECHANIC. VALUES HAVE
CORRODED, ONE FELL IN THE TIRE. ALL THE SENSORS HAD TOBE REPLACED, *TR

Date €omplalnt Filed: 03/18/2012 Date of Incident: 03/17/2012
Componant(s): TIRES NHTEA ID Numbor: 10452130

A\l Products Assaclated with this Complaint w

Petails 0 Associatad Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturar: Chrysler Group LLC , YOKOHAWA RUBBER CO.LTD.

Vehisle identification No. (WIN): ZDBHNS4109R...

SUMMARY:

A CORRODED VALVE STEM LET GO JUST AFTER THE LOW TIRE LIGHT CAME ON. THIS WAS THE FIRST TIME THIS HAS HAPPENED., WE
MANAGED TO PULL OVER TO THE BERM AND CALLED AAA. THE MAN CAME OUT AND PUT THE SPARE TIRE ON AND WE ABLE TO GETHOME. |
CHECKED OUT THE OTHER VALVE STEMS AND THEY ARE CORRODED ALSO.*IR

Date Complaint Fited: 07/16/2011 Date of Incldent: 05/24/2011
Component{s): TIRES NHTSA ID Number: 10413129
All Products Assoclated with this Complaint »

Details ., 0 Associated Rocuments

€rash: No Five: No Number of Injurias: 0 Number of Deaths: 0

Manufacturar: Chrysier Group LLC
Vehicle Identification No., (¥VIN): 2D8HN44EXSR...

SUMMARY:
VALVE SYSTEM FAILURE: WHILE TRAVELING 2000 MILES FROM HOME, THE LOW TIRE PRESSURE DASHBOARD WARNING LIGHT CAME ON. WE




CHECKED ALL TIRE PRESSURE AND FILLED ONE LGW TIRE, BUTLIGHT CAME BACK ON. WE TOOK IT TOMECHANIC WHO NOTED THAT THE
VALVE STEM WAS CORRODED AND CRACKED, AND COULD HAVE COME DISLODGED AT ANY MOMENT, CAUSING A BLOWOUT. REPLACED
TPMS SENSOR ATACOST OF $153.*TT

Date Complaint Filed: 07/11/2011 Date of Incident: 07/10/2011
Componant(s): TIRES NHTSA ID Number: 10211902

All Products Associated with this Complaint w

Details A 0 Assoclated Documents
CGrash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identification No. (VIN): 1D8HN54188B...

SUMMARY:

2009 DODGE GRAND CARAVAN VALVE STEM FAILURE. IN NOV WE WENT OUT FOR THANKSGIVING SUPPER COME QUT AND FOUND FRONT
LEFTTIRE FLAT, VALVE STEM WAS BROKEN OFF AND COULD NOT FIND CAP OR VALVE. VAN HAD ABQUT 38,000 ON IT. THIS SUNDAY PULLED
BACK INTO DRIVE AND IN MATTER OF SECONDS REAR RIGHT WENT FLAT. FOUND SAME PROBLEM. WENT OVER TO CHECK LEFT REAR AND
FOUND CRACK N STEM WITHIN 1/32” BELOW CAP, | CALLED FOR NEW STEMS DEALER IS OUT OF STOCK SO THE VAN MUST SIT. I WILL HAVE
TOPUT RUBBER STEMS IN AND DEAL WITH THE LIGHT SO 1 CAN USE THE VAN. NOW WHAT WOULD HAPPEN IF MY WIFE OR MYSELF WITH KIDS
AND GRANDKIDS ARE ON A TRIP BUSY ROADS LOTS OF TRAFFIC AND THIS WOULD HAPPEN, WHEN THESE BLOW TIRES ARE FLAT IN
SECONDS. ITS MAKES ME AFRAID TO DRIVE NOING THIS COULD HAPPEN. $74.25 EACH PER STEM NOT INCLUDING LABOR. THIS IS NOT FAIR
OR SHOULD NOT BE ALOAD ON VEHICLES. THANKS FOR YOUR TIME. THE VAN NOWHAS 40,449, *TT

Date Complaint Filed: 06/20/2011 Date of Incident: 06/18/2010
Component(s): TIRES NHTSA 1D Number: 10407493

A\l Praducts Assoclatad with this Complalnt w

Datails 0 Assaciated Documents
Crash: No Fire: No Number of tnjuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Yehicle Kentification No, (VIN): 2D8HN44EGOR...

SUMMARY:

TL*THE CONTACT OWNS A 2009 DODGE GRAND CARAVAN. THE CONTACT STATED THAT SHE HAD TO REPLACE THREE VALVE STEMS WITHIN
THELAST YEAR. THE DEALER REPLACED THE SENSOR, BUT THE FALURE RECURRED. THE MANUFACTURER WAS NOT NOTIFIED QF THE
FAILURE, THE FAILURE MILEAGE WAS 38,000 AND THE CURRENT MILEAGE WAS 91,000,

Date Complaint Filed: 04/268/2011 Rate of Incident: 04/27/2011
Compenent{s): TIRES NHTSA ID Numbar: 10398149

All Products Assoriated with this Complaintw

Defails .a 0 Associated Documents
Crash: No Fira: No Number of tnjurios: 0 Number of Beaths: 0

Manufacturar: Chsysler Group LLC

Vehicla Identification No. (VIN): Not Available

SUMMARY:

DRIVER'S FRONT TIRE PRESSURE SENSOR NUT CORRODED AND BROKE OFF CAUSING AN IMMEDIATE FLAT TIRE. THE ALMOST NEW TIRE
(LESS THAN 25,000KM) WAS ALSO DESTROYED IN THE PROCESS OF BRING THE VEHICLE TO A SAFE STOP. HAD TO PURCHASE A NEW
SENSOR AS WELL AS A NEW TIRE. $361.35 LATER OUT OF MY POCKET FOR A DEFECT THAT 1 AM TOLD IS NOT RESTRICTED TODODGE
VEHICLES BUT WITH ALL TIRE PRESSURE SENSCRS iN GENERAL. THE DEFECT HAVING TO DOWITH THE METAL COMPONENTS BEING USED.
IF THE COMPONENTS WERE RUBBER AS REGULAR YALVE STEMS ARE OR EVEN RUBBER COATED SUCH FAILURES WOULD BE GREATLY
REDUCED. WOULD LIKE FOR DODGE TO PAY MY BILL BUT UNLIKELY..... MILEAGE AND SPEED ARE CANADIAN AND IN KM AND KMH.*TR

Date Complaint Filad: 04/26/2011 Date of Incident: 02/16/2011
Component{s): TIRES NHTSA ID Number: 10397924

Al Praducts Associatad with this Complaint w

Details . 1 Associated Document wr
Crash: No Fire: No Number of InJuries: 0 Numbker of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identiflcation Mo. (VIN): 2D8HN44E29R...

SUNMMARY:

TL* THE CONTACT GWNNS A 2009 DODGE GRAND CARAVAN, THE CONTACT STATED THAT TWO OF THE VALVE STEMS DETERIORATED AND
CAUSED THE CAP TO FRACTURE FROM THE VEHICLE, THE VEHICLE WAS TAKEN TO A LOCAL REPAIR STATION WHERE THE FIRST VALVE
STEM WAS REPLACED FEBRUARY 2011. THE SECOND FAILURE OCCURRED ON APRIL 2017 AND THE SECOND VALVE STEM WAS REPAIRED
AT THE SAME REPAR STATION. THE CONTACT CALLED AN AUTHORIZED DEALER WHO OFFERED NO ASSISTANCE. THE MANUFACTURER WAS
NOT NOTIFIED OF THE FALURE. THE CURRENT MILEAGE WAS APPROXIMATELY 49,000 AND THE FAILURE MILEAGE WAS APPROXIMATELY
47,000. UPDATED 06/17/11 "BF THE CONSUMER STATED THE VALVE STEMS WERE CORRODED. UPDATED 08/04/11




Date Compfaint Filad: 04/25/2011 Date of ncldent: 04/25/2011
Component(s): TIRES NHTSA ID Number: 10397417

All Products Associated with this Complaint wr

Details o 0 Associated Documents
Crash: No Firo: No Neumber of lnfinfes: 0 Number of Deaths: 0

Manufacturer: Chirysler Group LLC

Vahlclo Identiflcation No. (Vii): Not Available

SUMMARY:

2009 GRAND CARAVAN. WAS WASHING THE WHEELS, AROUND THE VALVE STEM AREA, WHEN THE VALVE SNAPPED OFF AT THE BASE OF
THE VALVE CAP, RELEASING ALL THE AR IN THE TIRE WITHIN 10 SECONDS. HAD THIS BEEN A PART FAILURE DURNG A HIGH SPEED DRIVE IN
HEAVY TRAFFIC, IT WOULD HAVE BEEN CATASTROPHIC, THERE SHOULD BE A SAFETY ALERT REGARDING THIS DEFECT AND AN IMMEDIATE
RECALL. IREFUSED TO PAY A$150.00 TIRE REPAIR , SO 1 OPTED QUT WITH REMOVING THE EXISTING PRESSURE MONITORING SYSTEM, AND
HAD A GOOD OLD RUBBER VALVE STEM PUT IN, AND THE TIRE REBALANCED, IF A RECALL IS NOT IMPLEMENTED SOON, 1 PLAN ON HAVING
ALL THE VALVE STEMS REPLACED, AND YWITH ALL THE OTHER PROBLEMS [VE HAD WITH THIS VEHICLE, I WOULD NEVER AGAIN BY A DODGE.
‘R

Date Complaint Filed: 03/08/2011 Bate of Incldent: 03/08/2011
Component{s): TIRES NHTSA ID Mumbsr: 10386883
All Produets Assaciated with this Complaint w

Defails am, 0 Associated Documents

Crash: No Fire: No Number of Injuries: 0 Number of Beaths: 0
Manufacturer: Chrysler Group LLC
Vehiclo Idoniiflcation No. (VIN): 2D8HN44EGIR...

SUMMARY:

27TPMS VALVE STEMS ON MY 2009 DODGE CARAVAN BROKE OFF IN THE MECHANICS HAND WHILE UNSCREWING THE VALVE STEM CAPAS
HE WAS CHECKING TIRE PRESSURE. THIS OCCURRED AT THE DODGE DEALER WHERE | PURCHASED THE VEHICLE. THIS IS 3 OUT OF 4
VALVE STEMS ON THIS VAN THAT HAVE BROKEN. FIRST WAS ON 10/20110, GTHER TWO TODAY (3/8/11). METALIC STEMS NOT MADE TO STAND
UP TO NORMAL ROAD CONDITIONS. PARTS AND LABOR IS $152 EACH TIRE, JUST FOR THE VALVE STEMS! TR

Date Complaint Flled: 02/26/2011 Bate of Incldent: 01/14/2011
Component(s): ENGINE AND ENGINE COCLING, TIRES NHTSA ID Numbker: 10384602
All Products Assoclated with this Complalntw

Detalls .an, 0 Associated Documents

Crash: No Fire: No Number of Infurles: 0 Number of Doaths: 0
Manufacturar: Chryster Group LLC
Vehlelo Identification No, (Vi): 208HNS4159R...

SUMMARY:

BOUGHT VEHICLE ON 12-14-2010(USED FROM A CAR DEALER) VEHICLE WAS SUPPOSE TO HAVE BEEN INSPECTED(72 POINT CHECK) THIS
VAN HAD 34,916 MILES ON 7. DEALER DID RECALLS AND WARRANTY WORK, WE COMPLAINED ABOUT THE TIRE "LIGHT" GOING ON & OFF.
WAS ADVISED THAT NOTHING WAS WRONG WIiTH THE MONITOR, THAT THE TIRES JUST NEEDED A LITTLE AIR FOR THE HIGHER ALTITUDE.
THEY OVER FILLED TIRES. TIRE LIGHT CAME ON AGAIN. THIS TIME WE WERE ADVISE, BY A TIRE DEALER, THAT THE VALVES(MONITORS) WERE
CRACKED & LEAKING AR, ALSO THE ENGINE LIGHT CAME ON AND STAYED ON UNTIL WE GOT TO THE DEALER, HE SAID TO TURN OFF THE
MOTOR AND RESTART THE ENGRNE. THIS TIME IT WENT OFF. AFTER READING THE COMPLAINTS ABOUT ENGINE LIGHTS, WE ARE SCARED
THAT THE DEALERS ARE AGAIN LYING TO US. WE DO NOT WANT TO END UP WITH THE VERICLE JUST STOPPING ON US ON THE HIGHWAY,
INFRONT OF AN 18 WHEELER! THIS ENGINE LIGHT PROBLEM HAS OCCURRED TO OTHERS AND THEIR TRANSMISSION JUST QUIT. WE BELIEVE
THAT THESE DEALERS, ARE IN DENIAL. WHY DID THE DEALER TELL MY HUSBAND JUST TO TURN OFF THE VEHICLE WITHOUT USING A CODE
TOFIND QUTWHAT THE PROBLEM 18? WE HAVE HAD THE VEHICLE IN 2 TIMES ABOUT THE LOW TIRE” LIGHT & EACH TiME THEY JUST BLEWIT
OFF AS NEEDING AIR! IT WAS AN INDEPENDENT TIRE PERSON WHO ACTUALLY EXAMINED THE TIRE TO FIND THE CRACKED VALVE-HE DID
NOT HAVE ANY THING TO GAIN, AS THE VALVE STEM WAS RETURNED AGAIN TO THE DEALER. WHEN WE LOOKED BACK AT THE REPAIR
TICKETS (2) WE NOTICED THAT OUR REPORTING OF THE TIRE LIGHT BEING ON WAS NOT EVEN ON EITHER OF THE REPAIR TICKETS! BTW: OUR
1999 DODGE RAM 1500 TRUCK HAS THE IRREGULAR & ACCELERATED IDLE AS WELL AS THE "OUT OF NOWHERE" ACCELERATION, WHICH
WE FOUND MANY COMPLAINTS ON THE INTERNET. WE CCPIED DOZENS OF THESE COMPLAINTS OFF THE INTERNET, AS WELL AS THEIR
SOLUTIONS/FIXES AND GAVE THE STACK OF PAPERWORK TO THE DEALER.(WE HAD BEEN BACK TO THE DEALERS DOZENS OF TIMES
PREVIOUSLY) AS THE PROBLEM KEPT COMING BACK. THE INTERNET REPAIRS T WORKED. WE HOPE THESE CAN BE 2. TR

Date Complaint Filad: 02/23/2011 Rate of Incldent: 02/22/2011
Component{s): TIRES NETSA ID Number: 10384100

All Products Assaciated with this Complaint

Detalls

Crash: No Fira: No Number of InJurles: 0 Numbker of Deaths: 0
Manufacturer: Chrysler Greup LLC

Vehicta [dantification No. (ViN): 2D8HN54199R...

SUMMARY:
1 BOUGHT MY 2009 VAN IN OCT. IN DEC. 1 HAD TO HAVE BOTH VALVE STEMS REPLACED BECAUSE THEY WERE LEAKING AIR, | HAVE SINCE

0 Assoelated Documents




THEN READ ONLINE ABOUT OTHERS HAVING PROBLEMS WITH THIS ISSUE WITH THE TIRE SENSORS, YESTERDAY 1 WENT TO TAKE THE CAP
OFF MY FRONT TIRE WHICH HAD NOT BEEN CHANGED TO REGULAR VALVE STEMS AND THE WHOLE STEM CAME OFF IN MY HAND AND BOOM
FLAT TIRE. THANK GOD | WAS NOT DRIVING WHEN IT WENT AND HAD MY CHILDREN OR SOMEONE ELSE'S CHILD WITH ME. | CANNOT BELIEVE
THAT A DESIGN FLAW LIKE THAT WOULD BE NOT BE RECALLED BY NOW. JUST TRYING TO TAKE THE CAP OFF AND BOOM [T'S IN MY HAND.
STILL CANNOT BELIEVE IT.*TR

Date Complaint Flled: 10/21/2010 Date of Incident: 10/10/2010
Camponant{s): TIRES NHTSA ID Number: 10361502

All Produets Assoclated with thls Complaint w

Details ., 0 Associated Documents
Crash: No Fire: No Number of Infuries: 0 Number of Beaths: 0

WManufacturar: Chrysler Group LLC

Vehiclo Identification No. (ViM): Not Available

SUMMARY:

TL* THE CONTACT OWNS A 2003 DODGE GRAND CARAVAN. THE CONTACT OBSERVED THAT THE FRONT DRIVER SIDE TIRE FRESSURE
SENSOR GAUGE WAS DEFECTIVE CAUSING AN EXCESSIVE AMOUNT CF AIR PRESSURE L.OSS IN THE TIRE, THE DEALER WAS NOTIFIED OF
THE FAILURE AND THEY INFORMED THE CONTACT THAT THE PART NEEDED FOR REPAIRS WAS ON BAGKORDER FOR A PERIOD OF TWO TO
THREE MONTHS. THE CONTACT HAD EXPRESSED CONCERN OF THE SAFETY RISK INVOLVED IN THE FAILURE. THE VIN WAS UNAVAILABLE,
THE FAILURE MILEAGE WAS 14,800,

Date Compfaint Filad: 10/15/2010 Date of Incidfant: 10/08/2010
Component(s): TIRES NHTSA ID Number: 10360872

All Praducts Assaciatad with this Complalnt w

Details . 0 Associated Bocuments
Crash: No Fire: No Number of InJurios: 0 Number of Deaths: @

Manufacturer: Chrysler Group LLC

Vehicte dentification No. (VIN): 208HNS4119R...

SUMMARY:
TIRE VALVE STEM BROKE WHEN PUTTING AIR IN THE TIRE CAUSING IMMEDIATE DEFLATION OF TIRE. *TR

PDato Complaint Filad: 02/14/2010 Date of neident: 09/12/2010
Component{s): EQUIPMENT , TIRES NHTSA IB Number: 10355584

All Products Assaciated with this Complaint w

Details 0 Assoclated Documents
Crash: No Fire: No Number of Injuties: 0 Number of Deaths: 0

Manufacturer: Chryster Group LLC

Vehicle Kentificatlon No. (VIN): Not Available

SUMMARY:
2009 DODGE GRAND CARAVAN - TPMS- TIRE PRESURE MONITORING SENSOR - VALYE STEM.*TR

Data Complaint Fitadl: 08/10/2010 Date of Incident: 08/09/2010
Component(s): ELECTRICAL SYSTEM, ENGINE AND ENGINE COOLING , POWER TRAIN, NHTSA 1D Number: 10348386
SERVICE BRAKES, HYDRAULIC, TIRES , UNKNGWN OR OTHER

All Pratucts Assaciated with this Complalntwr

Details 4 0 Associatad Bocuments
Crash: No Fire: No Number of njwlas: 0 Number of Doaths: 0

Manufacturer: Chrysler Group LLC
Vehicte Identification Ne. (VIN): 2D8HNS4X20R...

SUMMARY:

THE EVENTS LEADING UP TO THE FAILURE = WHILE VEHICLE IN MOTION ENGINE LOST COMPLETE POWER AND DIED ON STREET—THE
FAILURE HOW OFTEN IT GCCURS = ONE TIME— ITS CONSEQUENCES = TOWED TO DEALER FOR REPAIRS—ADDITIONAL PROBLEMS WITH THE
VEHICLE = 1-WHILE DODGE CARAVAN WAS IN MOTIONON THE STREET:DODEE CARAVAN ENGINE POWER WAS TOTALLY LOST;BODGE
CARAVAN CAME TO A STOP WHILE HOLDING THE BRAKE PEDAL DOWN VERY HARD! 2-TRANSMISSION SHIFT LEVER STUCK IN PARK WITH
ENCGINE RUNNING - | COULD NOT MOVE GEARSHIFT LEVER TO DRIVE- |HAD TO TURN OFF IGNITION AND START ENGINE AGAIN. 3~
INTERMITTENT ELECTRICAL. OPERATION OF LEFT AND RIGHT SLIDING DOORS TO OPEN OR CLOSE. 4-INTERMITTENT TRANSMISSION JUMPS
AND A CLUNK NOISE AT APPROXIVATELY 21 MILES PER HOUR SPEED. *(ON 04-06-2010 VEHICLE BOUGHT IN FOR SAME PROBLEM). 5-
SECURMY SYSTEM HEAD AND TAILLIGHTS DO-NOT FLASH WHEN CAR IS ARMED OR UNARMED. 6-INTERMITTENT LOW TIRE PRESSURE LIGHT
SYMBOL INTERMITTENTLY GOES ON/OFF OR STAYS ON . 7-ENGINE IDLES HIGH. 8-VERY LOW GAS MILEAGE. APPROXIMATELY 12 MILES CITY
AND 14 MILES HIGHWAY PER 18 GALLCN TANK = APPROXIMATELY 240 MILES PER TANK~—VEHICLE ID [XXX] INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6). *TR

1200 New Jersey Avenus, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
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2009 DODGE GRAND CARAVAN
Recalls I Investigations I Complaints Service Bullefins
4 0 123 5

Be'ht‘: is alist of safety-refated comglaints received for this product, Complaints are enfered into our compaint database and are uzed to determine fa safely-ralated defest trend
exists.

Do you have a safaty-refated complaint? Let us know by going to our Eile a Safely Complaint page
COMPLAINTS: Displaying 26 ~26 out of 26 filtered fram 123

Pata Complaint Filad: 04/13/2010 Date of Incidant: 04/12/2010
Component(s): TIRES NHTSA ID Number: 10325350
All Products Associated with this Complaintw

Details 0 Associated Documents

Crash: No Fira: No Number of Injuries: 0 Number ofDeaths: 0
Manufacturer: Chiyster Group LLC , Yokohama Tira Corporation
Yehicle ldentification No. {VIN): 2D8HN44E09R...

SUMMARY:

APRIL 12TH | HAD THE OlL CHANGE IN MY 2008 DODGE CARAVAN AT VALVOLINE. AS | WAS DRIVING HOME 8Y LOW LIGHT INDICATOR CAME
ON. | CHECKED THE AIR PRESSURE AND THEY WERE ALL FINE. |AM IN SALES AND DO A GREAT DEAL OF TRAVEL IN THIS CARAVAN IN THE
MINNEAROLIS AREA. | COULD FEEL THE VAN PULLING HARDER AND HARDER TO THE RIGHT. WHEN | PULL N TO THE PARKING LOT, THE
RIGHT FRONT TIRE WAS LOW. THE AIR VALVE BLOW OUT AND COMPLETE DEFLATED THE TIRE. IF1WOULD HAVE BEEN DRIVING, WHO KNOWS
WHAT COULD HAVE HAPPENED. | 60T THE TIRE CHANGED AND BROUGHT THE CAR TO GOODYEAR. 1 WAS TELLING ME CO WORKER ABOUT
THIS AND SHE HAS HAD THE SAME THING HAPPEN TOHER 2008, *TR

1260 New Jersey Avenue, SE, West Bulding Washington DC 20590 USA 1.888.327.4238 TTY 1.800.424.9153
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2010 CHRYSLER TOWN AND COUNTRY

Recalls l Investigations l Complaints Service Bulletins

2 0 253 10

ge]:tv; is a st of safety-felated complaints recaelved for this product, Complaints are entered into our complaint datahase and are used to delermine i a safely-related defect frend
xists.

Do yau have a safety-refated complaint? Let us know by gelng to our Eila a Safety Complaint page
COMPLAINTS: Displaying 1 ~9 ot of 8 filterad from 253

Date Gomplaint Filed: 12/062/2013 Pate of Incidant: 04/20/2013
Component{s): TIRES NHTSA ID Number: 10554402

All Products Assaciatad with this Complaintw

Details aa 1 Assaciated Document w
Crash: No Fire: No Number of Injuvies: 0 Number of Daaths: 0

Manufactuear: Chryster Group LLC

Vehicla Identification No. (VIN): 2A4RRSD12AR...

SUMMARY:

TL* THE CONTACT OWNS A 2010 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 50 MPH, HE
HEARD A LOUD NOISE AS THE TIRE PRESSURE MONITORING SYSTEM WARNING LIGHT ILLUMINATED. THE VEHIGLE WAS MANEUVERED TO
THE SIDE OF THE ROAD WHERE HE NOTICED THAT THE FRONT PASSENGER'S SIDE TIRE HAD EXPLODED, THE VEHICLE WAS TOWED TOAN
INDEPENDENT MECHANIC, WHO INFORMED THE CONTACT THAT THE TIRE PRESSURE SENOR HAD MALFUNCTIONED, THE TIRE AND SENSOR
WERE REPLACED. THE FAILURE ALSO QCCURRED WITH THE FRONT DRIVER'S SIDE TIRE PRESSURE SENSOR. THE MANUFACTURER WAS
NOTNOTIFIED OF THE DEFECT. THE APPROXIMATE FAILURE MILEAGE WAS 62,060, UPDATED 3/5/14"CN

Date Complaint Flled: 08/12/2013 Date of Incident: 07/27/2013
Component{s): TIRES , WHEELS NHTSA ID Number: 10534855

ANl Products Assocliated with this Complaint w

Details . 0 Associated Bocuments
Crash: No Fire: No Number of njurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vahicle identification No. (VIN): 2A4RR5D19AR...

SUMMARY:

MY VEHICLE WAS PARKED [N THE GARAGE. 1 WAS INSIDE AND | HEARD A SQUND THAT SOUNDED LIKE A GUNSHOT. HIMMEDIATELY WENT
INTO THE GARAGE AND NOTICED THAT THE DRIVERS SIDE REAR TIRE WAS FLAT. | LOOKED AT THE WHEEL RIM AND FOUND THE VALVE STEM
ON THE WHEEL SENSCR HAD BLOWN OFF, LOOKING FURTHER | FOUND THE STEM WiTH THE VALVE COVER ATTACHED WAS ON THE GARAGE
FLOOR. | BELIEVE THE BREAK MOST LIKELY COULD HAVE BEEN CAUSED BY METAL FATIGUE. THE STEM SEEMS TO BE MADE OUTOF
ALUMINUM. IHAD TO REPLACE THE TPMS SENSOR AT A COST OF $160.65. MY CALL TO CHRYSLER TO REPORT THIS INCIDENT WAS METWITH
THE ANSWER THAT MY VEHICLE WAS OUT OF WARRANTY. | AM CONCERNED THAT THIS PROBLEM MIGHT BE HAPPENING TO OTHER DRIVERS
AND THEY MIGHT NOT KNCW WHAT CAUSED THE AIR TO ESCAPE. WHAT IF | WAS ON THE HIGHWAY AND THIS HAPPENED? THE TIRE WENT
FLAT IN SECONDS. WOULD 1 HAVE BEEN ABLE TO CONTROL MY VEHICLE AND GET 7O THE SIDE OF THE ROAD, OR WOULD | HAVE BEEN A
STATISTIC? COULD THIS BE ANOTHER FORD EXPLORER FIASCO? DO YOU THINK THESE VALVE STEMS SHOULD BE REPLACED WiTH A METAL
OTHER THAN ALUMINUM? MY ADVICE TO THE READER OF THIS LETTER, AND ANYONE ELSE WHO MIGHT READ THIS INCIDENT INFORMATION,
PLEASE CHECK YOUR VALVE STEMS. IF THEY HAVE TMS SENSORS, CHECK TO SEE IF THEY ARE MADE OUT OF ALUMINUM. YOUR THOUGHTS,
LOOKING FORWARD TO HEARING FROM YOU SOON, XXX} INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT
(FOIA), 5 U.5.C. 552(B)(8). "TR

Date Complaint Fited: 07/28/2013 Date of Incidant: 07/27/2013
Component(s): TIRES NHTSA ID Mumbker: 10532190
All Products Asseciatad with this Complaintwr

Details 0 Assoclated Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chiysler Group LLC

Vehicle Idantification No. (VIN): 2A4RRSD18AR...
SUMMARY:




MY 2010 CHRYSLER T&C WAS PARKED IN MY GARACGE. THERE WAS A LOUD BANG, LIKE A GUNSHOT. WHEN 1 WENT TO THE GARACGE, THE
RIGHT REAR TIRE WAS DEFLATED, UPON LOOKMING ON THE GROUND THE ALUMINUM VALVE STEM HAD SHEARED OFF, DUE TOMETAL
FATIGUE. (T 1S IN MY FOSSESSION) THE CAP WAS STILL ATTACHED TO THE STEM. FORTUNATELY, THIS DID NOT HAPPEN ON A HIGHWAY. IF
THIS IS HAPPENING TO OTHER OWNERS WHILE THE VEHICLE IS MOVING A HIGHWAY SPEED, WE MIGHT BE LOOKING AT ANOTHER FORD
EXPLORER FIASCO. THE COST TO REPLACE THE TPMS SENSOR RAN $169.65. | WOULD LIKE TO HAVE CHRYSLER REPLACE THESE VALVE
STEMS AND SENSORS WITH A BETTER METAL, SUCH AS COPPER. IT WOULD ALSO BE NICE IF CHRYSLER WOULD REIMBURSE ME FOR THE
COST OF REPLACEMENT. I REALIZE THEY CANT REPLACE MY LIFE, OR OTHERS, BUT THEY SHOULD BE PUT ON NOTICE THAT THESE VALVE
STEMS ARE UNSAFE. *TR

Data Complaint Filad: 06/17/2013 Date of Incidant: 06/14/2013
Component(s): TIRES , WHEELS NHTSA ID Number: 10520138

All Products Assoclated with this Complaint w

Details 0 Associated Documents
Crash: No Fira: No Number of Injurlas: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC :

Vehicla [dantificatton No. (VIN): 2ARRSD11AR...

SUMMARY:

I HAVE A PROBLEM WITH THE TIRE PRESSURE MONITOR SENSORS, (A FEDERAL MANDATED SAFETY DEVISE). MY 2010 CHRYSLER TOWN &
COUNTRY ONLY HAS 13,930 MILES AND WHILE DRIVING THE LEFT FRONT TPMS CAME APART AND RELEASED THE AIR GUT OF THE TIRE. 1
KNEW THE TIRE WAS COING FLAT BEFORE THE DASH LIGHTS REFLECTED A PROBLEM. AFTER CALLING FOR ROAD SIDE SERVICE, IWAS
INFORMED THIS IS A CURRENT PROBLEM AS THE MATERIAL USED IS DIE-CAST (POTMETAL) WHICH IS YERY CORROSIVE TO THE ELEMENTS. 1
CONTACTED THE CHRYSLER DEALER AND WAS TOLD (T WOULD COST ME $74.00 FOR THE SENSOR AND $20.00 LABOR TO FiX IT. UPON
FURTHER INVESTIGATION THE OTHER 3 ON THE CAR ARE YERY CORRODED AND SPLIT. THIS WOULD COST APPROXIMATELY $400.00 TO
REPLACE ALL OF THEM AND THEY ARE GOING TO REPLACE THEM WITH THE SAME INFERIOR COMPONENT THAT JUST FAILED IN 3 YEARS
TIME AND 13,930 MILES. | CAN NOT BELIEVE THAT THEY ARE FAILING IN THIS SHORT OF TIME AND HAS NOT HAD A RECALL. HOW CAN A CAR
MANUFACTURE MEET SUCH A SAFETY MANDATE WITH SUCH A DEFECTIVE PART. WHAT ABOUT THE AIR BAGS? ARE THEY JUST AS CHEAP,
ARE THEY COING TO WORK WHEN YOU NEED THEM? LOW PRESSURE ON TIRES CAN CAUSE "LOSS OF CONTROL" AND "ACCIDENTS"AS
STATED BY THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION. | CAN NOT EVEN FIND A CERTIFIED THIRD PARTY TIRE REPAIR SHOP
THAT WILL FIX THE FLAT TIRE BECAUSE IF THEY FIiX IT THE SAFE WAY BY USING THE TRUSTED RUBBER STEM IT VIOLATES THE FEDERAL
MANDATED SAFETY DEVISE, WHICH IS ILLEGAL AND THEY DO NOT WANT THE LIABILITY. THEY EVEN REFUSE TO FiX THE FLAT WITH
CHRYSLERS INFERIOR PART. DO PEOPLE NEED TO DIE BEFORE ANYONE UNDERSTANDS HOW DANGEROUS THIS COULD BEAT 55 TO 70
MILE PER HOUR AND HAVE THE AIR RUSH QUT WITHIN A FEW SECONDS? IT SHOULD BE A CRIME TO ALLOWA CAR MANUFACTURE TOUSE A
INFERIOR PRODUCT JUST TO SAY THEY MET A FEDERAL MANDATED SAFETY DEVISE. *TR

Date Complaint Fited: 03/19/2013 Bata of Incident: 01/01/2013
Component(s): TIRES , WHEELS NHTSA (D Number: 10503627

All Products Assoclated with this Complaint w

Details 4 0 Assoclated Documents
Crash: No Flre: No Number of Injurlas: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehiclo Identification No, {VIN): Not Available

SUMMARY:

THE VALVE STEM BROKE AND IS AN EXPENSIVE FIX. | HAVE READ ONLINE THAT THIS IS HABITUAL WITH THESE CHEAPLY MADE STEMS. THEY
SHOULD COVER THIS UNDER WARRANTY. *TR

Dato Complaint Filed: 12/02/2012 Rate of Incldent: 12/02/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10486735

All Products Assaciated with this Complaint wr
Details 0 Associated Documents
Crash: No Fire: No Number of Injuries: O Numbker of Doaths: O

Manufacturer: Chsysler Group LLC
Vahicla Idantification No. (VIN): Not Available

SUMMARY:

THIS VEHICLE HAS 40000 MILES ON {T. APPROXIMATELY AFTER A MONTH OF CWNING IT, THE TMPS VALVE STEM BROKE OFF THE TIREWHILE
REFILLING WITH AIR. THE SENSOR HAS NOW BROKEN OFF THREE SEPARATE TIRES. IRESEARCHED WHETHER THIS WAS AN ONGOING ISSUE
WITH THESE VEHICLES AND FOUND CUT THAT IS HAS BEEN. WHY IS NOTHING BEING DONE ABOUT THIS? WHAT WOULD HAPPEN IF SOMEONE
WAS DRIVING ON THE ROAD WHEN THIS HAPPENED? THESE VALVE STEMS ARE ALUMINUM, NOT RUBBER AND THEY CORRCDE QUICKLY.
ALSO, THEY ARE NOT CHEAP TO REPLACE APPRCX. $100 EA. SOMETHING SHOULD BE DONE ABOUT THIS BEFORE THERE ARE SERIOUS
INJURIES OR DEATHS FROM FAULTY EQUIPMENT. *TR

Date Complaint Fited: 10/04/2012 Date of Incident: 69/15/2012
Component(s): POWER TRAIN , SUSPENSION , TIRES NHTSA ID Number: 10478571

All Praducts Associated with this Complaintw
betils & 1 Assoclated Document w




Crash: Yes Fice: No Number of Injurias: 0 Number of Deaths: 0@
Mamufacturer: Chrysler Group LLC
Vabhicte [dantification No. (VIN): 2A4RRSD16AR...

SUMMARY:

TL* THE CONTACT OWNS A 2010 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE DRIVING 5 MPH AND COMING TOA
STOP SIGN THE VEHICLE CRASH INTO ANCTHER VEHICLE PARKED BY THE SIDE OF THE ROAD. AS A RESULT, THE VEHICLE AXLE BROKE
CAUSING THE WHEEL WELL AND THE TIRE TO BE JAMMED UP INTO THE SIDE. NO INJURIES WERE REPORTED. THE POLICE WAS NOTIFIED
AND A REFORT WAS AVAILABLE IF NEEDED. THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THEAXLE,
THE FRONT SUSPENSION AND TIRE NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED. THE
FAILURE MILEAGE WAS 6,000. . .UPDATED 11/08/12 *BF UPDATED 11/15/2012 *48

Dats Complaint Filed: 02/15/2012 Date of Incldent: 02/01/2012
Component{s): ELECTRICAL SYSTEM, ENGINE AND ENGINE COOLING , STEERING, TIRES, NHTSA ID Numbor: 10448080
WHEELS

All Produets Associatad with this Complalnt

Details . 0 Assoclated Documents
Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chiysler Group LLC

Vehicle (dentification No. (VIN): 2A4RRSD16AR...

SUMMARY:

THIS HAD HAPPENED SEVERAL TIMES SINCE WE BOUGHT THIS FROM THE DEALER, | WOULD BE DRIVING AND HAVE NO CONTROL OVER THE
VAN , {HAD TO COME TO A STOP AND PUT IT IN PARK AND THEN START IT UP AGAIN.VERY DANGEROUS. MY SECOND COMPLAINT IS A TIRE
WENT FLAT LESS THEN A YEAR OF HAVING THE VEHICLE. IWAS TOLD BY THE TIRE REPAIR MECHANIC THAT THERE WAS A PLUG AND THESE
ARE 2008 TIRES AND 2007 RIMS AND THAT TUBE WHERE THE AIR GOES IN WAS BRASS AND IT SHOULD NOT BE.HE SEEMED TO THINK THEY
GAVE US USED TIRE AND RIMS ON OUR VEHICLE., HE SAID HE HAS SEEN THIS WHERE A DEALER PUTS THE NEWER RIMS AND TIRES ON
ANOTHER VECHICLE TO SELL IT AND US UNSUSPECTING CUSTOMERS DID NOT KNOW THEY HAD BEEN REPLACED. *TR

Date Complaint Filed: 12/19/2011 Date of Incldent: 09/21/2011
Component(s):; TIRES , WHEELS NHTSA ID Number: 10440446

All Praducts Assaociatad with this Complaint w

Details 0 Associated Documents
Crash: No Flre: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identificatlon No. (ViN): 2A9RR5D16AR...

SUMMARY:

THE TIRE PRESSURE MONITOR SENSORS ON THE 2010 CHRYSLER TOWN AND COUNTRY HAVE VALVE STEMS THAT ARE BUILT INTO THE
SENSOR - THEY CANNOT BE SEPARATED, THE VALVE STEMS ARE ALUMINUM, AND THEY BREAK EXTREMELY EASILY. | BOUGHT THIS VEHICLE
(USED) IN SEPTEMBER, AND WITHIN LESS THAN 3 MONTHS ALL FOUR STEMS HAVE BROKEN. FORTUNATELY, EACH TIME | FOUND ONE OF THE
BROKEN, THE VAN WAS IN MY DRIVEWAY, AND THEY WERE NOTLEAKING AIR. IN EVERY CASE, THE ALUMINUM WAS BADLY CORRODED -
SOMETHING THAT SHOULDNT HAFPEN ON A VEHICLE THAT IS LESS THAN TWO YEARS OLD. THE STEMS SHOULD HAVE BEEN MADE FROM A
MATERIAL THAT IS LESS LIKELY TO CORRODE, SUCH AS RUBBER. "TR

1200 New Jorsey Avenus, SE, West Building Washington D 20550 USA 1.868.327.4236 TTY 1.800.424.9153
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2010 DODGE CARAVAN
Recalls ! Investigations Complaints | Service Bulletins
2 0 66 4

Eslisog is alist of safety-related complalnts received for this product. Complaints are enterad into our complaint database and are used to determine if a safety-relsted defect irand

Do youhave a safety-related complaint? Let us know by going to our File a Safety Complaint page
COMPLAINTS: Displaying 1 -4 out of 4 filtered fram 66

Data Complaint Filad: 01/11/2013 Bate of Incident: 01/08/2013
Component(s): TIRES , WHEELS NHTSA 1D Numnber: 10492299

All Products Assoclated with this Complaint w

Details 0 Associated Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Graup LLC

Vehlelo ldentiflcation No. (VIN): 2D4RN4DESAR...

SUMMARY:

| WAS CHECKING THE TIRE PRESSURE AND THE VALVE STEM BROKE OFF IN MY HAND AND ALL THE AIR RAN OUT (N 10 SECONDS. I
REMOVED THE FLAT TIRE AND TOOK IT TO A LOCAL DEALER AND THEY CHARGED ME 100.00. APPARENTLY THIS IS A COMMON PROBLEM FOR
THESE VALVE STEMS WITH THE INTERNAL PRESSURE SENSCRS AND I'M WORRIED ABOUT THE OTHER WHEELS DOING SIMILAR POSSIBLY
WHILE DRIVING. "TR

Date Complaint Filed: 11/28/2012 Date of Incident: 03/06/2012
Component(s): TIRES , WHEELS NHTSA ID Number: 10486291

All Products Assoclated with this Complaint w

Defails .4 @ Assoelated Documents
Crash: No Five: No Numbker of Injuries: 0 Number of Deaths: 0

Manufacturer: Chsysler Group LLC

Vehicle Identiflcation No. (MIN): Not Available

SUMMARY:

1ST TIME: TIRE LISHT ILLUMINATED. WHEN CHECKING THE AR PRESSURE, THE VALVE STEM BROKE OFF MID WAY UP THE STEM EXPOSING
THE VALVE ITSELF, WHEN ALL WAS SAID AND DONE IT COST APPROXIMATELY $150.90 TO REPLACE AND PRCGRAM. 2ND TIME: CHECKING AIR
PRESSURE BEFORE LEAVING FOR A LONE TRIP. | COULD VISUALLY SEE A TIRE WAS LOW ON PRESSURE (TIRE SQUATTING), LATER
REMOVING THE CAP ON THE VALVE STEM 1 COULD SEE A DISTINCT WHAT | CALL WEAR RING NEAR WHERE THE CAP, WHEN INSTALLED,
WOULD END ON THE STEM. AS THIS IS THE AREA THE PREVIOUS STEM BROKE, | SPRAYED THE STEM WITH SOAPY WATER AND CONFIRMED A
SLOW LEAK FROM THIS WEAR RING, HAD THIS STEM REPLACEDR WITH A STANDARD SAFE VALVE STEM. THIS IS A VERY UNSAFE COMPONENT
AND SHOULD BE RECALLED! THE FIRST OCCURRENCE TOOK THE TIRE ABQUT 20 SECONDS TO €0 COMPLETELY FLAT. IF THIS WERE TO
HAPPEN AT HIGHWAY SPEEDS WHILE LOADED DOWN WITH A FAMILY GOING ON VACATION, THIS COULD END UP WITH A LOT OF SERIOUS
INJURIES IF NOT FATALITIES. IM HAVING ALL STEMS REPLACED WITH THE TRADITIONAL STYLE UNTIL THE MANUFACTURER RECALLS AND
PROVIDES AN ENVIRONMENTALLY TESTED REPLACEMENT. 1 CAN'T BELIEVE THIS TYPE OF SAFETY TESTING IS NOT ALL READY REQUIRED.

*TR

Date Complaint Filed: 02/14/2012 Pate of Incident: 06/15/2011
Component(s): TIRES , WHEELS NHTSA ID Number: 10447936
All Produets Assoclated with this Complalnt w-

Details i, 0 Associated Documents

Crash: No Fire: No Number of Injurles: 0 Number of Deaths: 0
Manufacturar: Chrysler Group LLC
Vehicle Identification No, (VIN): 2D4RNSD10AR...

SUMMARY:

THIS CAR IS A 2010 DODGE CARAVAN. | HAVE HAD 2 VALVE STEMS FAIL EXPLOSIVELY. IT OCCURS AROUND WHERE THE VALVE CORE IS
SCREWED DOWN. IT APPEARS THE THREADED VALVE STEM JUST CRACKS OFF ABOUT THE LEVEL OF THE BOTTOM OF THE VALVE STEM .
BOTH TIMES 1 WAS SITTING STILL WHEN IT HAPPENED. LUCKY11 DONT KNOW HOW WIDE SPREAD THIS PROBLEM IS BUTIF

HITP/USNEWS RANKINGSANDREVIEWS. COM/CARS-TRUCKS/DAILY-NEWS/080905-TIRE-VALVE-STEM-RECALL-COULD-AFFECT-30-MILLION-




CARS/IS AN EXAMPLE, THE PROBLEM IS WIDESPREAD AND GETTING WORSE. 1 THINK THAT IS BEYOND TIME FOR YOUR AGENCY TO GET
VERY INVOLVED. THE COMPANY | PURCHASED THIS AUTO FROM DOESNT APPEAR TO BE VERY EAGER TO REPLACE THESE DEFECTIVE
PARTS. YOUR TIMELY RESPONSE IS REQUIRED. *TR

Date Complaint Filed: 10/21/2011 Date of Incident: 09/30/2010
Componant{s): SERVICE BRAKES, HYDRAULIC , WHEELS NHTSA 1D Number: 10432293
All Products Associated with this Complaint w

Details 0 Assoriated Bocuments

Crash: No Five: No Number of Injurlas: 0 Number of Deaths: O
Manufacturer: Chiysler Group LLC
Vehicle Identification No. (VIN): Not Available

SUMMARY:

WHEN THE VEHICLE HAD ONLY 12000 MILES MY FRONT TIRES WERE COMPLETELY BARE (LIKE RACING SLICKS), WAS TAKEN TO 2
DEALERSHIPS AND THEY LOOKED AT THE VAN AND FOUND NOTHING WRONG THAT WOULD CAUSE THE TIRE WEAR (ALIGNMENT WAS FINE). |
FOUGHT AND FOUGHT WITH CHRYSLER TO PAY FOR THEM, WHICH THEY FINALLY DID ABOUT 3 WEEKS AFTER THE PROBLEM WAS
ADDRESSED, NOW MY VEHICLE HAS 15000 MILES AND WHILE DRIVING ALL YOU CAN HEAR IS NOISES (ALMOST LIKE ROAD NOISEBUT TS
FROM THE FRONT END). MOST LIKELY, WHEEL BEARINGS, BALL JOINT, TIE RODS ETC. ON 10/21/11, WHILE PULLING OUT OF MY DRIVEWAY
LOW AND BEHOLD WHAT DO YOU HERE, NOTHING BUT THE SOUND OF GRINDING BRAKES. NO SIGN OF BRAKE HAVING A ISSUES THE DAY
BEFORE WHEN DRIVEN, THIS PARTICULAR VAN THAT | PURCHASED BRAND NEW (WiTH 2 MILES ON IT) CLEARLY IS A LEMON AND HAS
FAULTY PARTS OR SOMETHING MAJORLY WRONG WITH IT. NONE OF THESE PARTS OF THE VEHICLE SHOULD BE GOING AT THIS AMOUNT OF
MILES. AS ALWAYS, CHRYSLER AND ITS'DEALERS SAY THERE IS NOTHING WRONG WITH THE IT. *TR

1200 New Jersey Avenue, SE, West Bulding Washington DC 20580 USA 1,888,327.4236 TTY 1.800.424.8163




safercar.gov

4]

O

U Girgurimes of S wmpcrt s

2010 DODGE CARAVAN
Reealls I Investfigations Complaints Service Bulletins
2 0 66 4

S:l]:‘v; is afist of safety-refated complaints received for this product, Complaints are entared into our comptaint database and are used to delermine if a safety-related defact frend

Do you have a safety-refated comptaint? Let us know by going to our File a Safety Complaint page
COMPLAINTS: Displaying 1 -~ 10 out of 10 filered from 66

Dato Complaint Fited: 08/09/2013 Date of Incident: 02/23/2013
Cemponent(s): TIRES NHTSA 1D Number: 10534456
All Products Associated with this Complaint wr

Details 1 Associated Dacument w

Crash: No Fita: No Number of Injuries: 0 Number of Deaths: 0
Manufacturar: Chrysler Group LLC
Vehicta Identification Na. (ViN): 2D4RNSD14AR...

SUMMARY:

TL* THE CONTACT OWNS A 2010 DODGE CARAVAN. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 55 MPH, THE TIRE SENSCR
UNIT INDICATED THAT ONE OF THE TIRES WAS LOW ON PRESSURE AND THE REAR DRIVER'S SIDE TIRE BECAME FLAT. THE CONTACT
MENTIONED THAT THE TIRE VALVE HAD FAILED. THE VEHICLE WAS NOT TAKEN TO A DEALER. THE MANUFACTURER WAS NOTIFIED OF THE
FAILURE. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 50,000 AND THE CURRENT MILEAGE WAS 60,000.
UPDATED 09-26-13 *BFF ON AUGUST 6, 2013, WHILE CHECKING THE AIR PRESSURE IN THE TIRES, THE COMSUMER WAS UNABLE TO REMOVE
THE TIRE VALVE FROM ONE OF THE TIRES, DUE TO CORROSION. WHEN HE TRIED TO REMOVE THE TIRE VALVE BY HAND, ON THE RIGHT
FRONT TIRE, IT BROKE OFF.

Date Complaint Fited: 01/11/2013 Bate of Incldent: 01/08/2013
Component(s): TIRES , WHEELS NHTSA D Number: 10492299

Al Praduets Assoclated with this Complalnt w

Datails 4 0 Associated Documents
Crash: No Fire: No Number of Injuties: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehicle Identificatlon No. (VIN): 2D4RN4DESAR...

SUMMARY:

{ WAS CHECKING THE TIRE PRESSURE AND THE VALVE STEM BROKE OFF IN MY HAND AND ALL THE AIR RAN OLITIN 10 SECONDS. |
REMOVED THE FLAT TIRE AND TOOK T TO A LOCAL DEALER AND THEY CHARGED ME 100.00. APPARENTLY THIS IS A COMMON PROBLEM FOR
THESE VALVE STEMS WiTH THE INTERNAL PRESSURE SENSORS AND IV WORRIED ABOUT THE OTHER WHEELS DOING SIMILAR POSSIBLY
WHILE DRIVING.*TR

Date Complaint Fitad: 11/28/2012 Data of Incldont: 03/06/2012
Component(s): TIRES , WHEELS NHTSA D Number: 10486291

All Products Associated with this Complaintw

Retalls . 0 Associated Bocuments
Crash: No Fire: No Number of Infuslas: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vahlcle [dentiflcation No. (VIN): Not Available

SUMMARY:

1ST TIME: TIRE LIGHT ILLUMINATED, WHEN CHECKING THE AIR PRESSURE, THE VALVE STEM BROKE OFF MID WAY UP THE STEM EXPOSING
THE VALVE ITSELF. WHEN ALL WAS SAID AND DONE IT COST APPROXIMATELY $150.00 TO REPLACE AND PROGRAM. 2ND TIME: CHECKING AIR
PRESSURE BEFORE LEAVING FOR ALONG TRIP. | COULD VISUALLY SEE A TIRE WAS LOW ON PRESSURE (TIRE SQUATTING), LATER
REMOVING THE CAP ON THE VALVE STEM | COULD SEE A DISTINCT WHAT I CALL WEAR RING NEAR WHERE THE CAP, WHEN INSTALLED,
WOULD END ON THE STEM. AS THIS IS THE AREA THE PREVIOUS STEM BROKE, | SPRAYED THE STEM WITH SOAPY WATER AND CONFIRMED A
SLOW LEAK FROM THIS WEAR RING. HAD THIS STEM REPLACED WITH A STANDARD SAFE VALVE STEM. THIS IS A VERY UNSAFE COMPONENT
AND SHOULD BE RECALLED! THE FIRST OCCCURRENCE TOOK THE TIRE ABOUT 20 SECONDS TO GO COMPLETELY FLAT. IF THIS WERE TO
HAPPEN AT HIGHWAY SPEEDS WHILE LOADED DOWN WiTt! A FAMILY GOING ON VACATION, THIS COULD END UP WITH A LOT OF SERIOUS




INJURIES IF NOT FATALITIES, I'M HAVING ALL STEMS REPLACED WITH THE TRADITIONAL STYLE UNTIL THE MANUFACTURER RECALLS AND

E;OVIDESAN ENVIRONMENTALLY TESTED REPLACEMENT. | CAN'T BELIEVE THIS TYPE OF SAFETY TESTING IS NOT ALL READY REQUIRED.

Date Complaint Filed: 03/07/2012 Date of Incident: 02/01/2012
Componeant{s): TIRES NHTSA ID Number: 10450607

Al Products Assaciated with this Complaint w

Detalls 0 Associated Documents
Crash: Yes Fire: No Numbar of lnjurles: 0 Number ofDeaths: 0

Manufacturer: Chrysler Group LLC

Vehlclo Identification No, (VIN): 2D4RN4DEOAR...

SUMMARY:
VALVE STEM BROKE OFF TWO TIME [2] ON SEPARATE OCCASIONS, CAUSED TIRES TO LOSE AIR QUICKLY, AND RESULTED IN TIRE FAILURE
AND A LOSS-OF-CONTROL, CAR CRASHED INTO CURB, NO DAMAGE TO CAR OR PERSON. *TR

Date Complaint Flfed: 02/14/2012 Date of incldent: 06/15/2011
Component(s): TIRES , WHEELS MHTSA ID Numbker: 10447936

All Products Associated with this Complaintw

Details 0 Assaciated Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vahlclo identification No. (Vi): 2DIRNSD10AR...

SUMMARY:

THIS CAR IS A 2010 DODGE CARAVAN. | HAVE HAD 2 VALVE STEMS FAIL EXPLOSIVELY. IT OCCURS ARCUND WHERE THE VALVE COREIS
SCREWED DCOWN. IT APPEARS THE THREADED VALVE STEM JUST CRACKS OFF ABOUT THE LEVEL OF THE BOTTOM OF THE VALVE STEM .
BOTH TIMES I WAS SITTING STILL WHEN IT HAPPENED. LUCKY! 1 DON'T KNOW HOW WIDE SPREAD THIS PROBLEM IS BUT IF

HTTPA/USNEWS . RANKINGSANDREVIEWS.COM/CARS-TRUCKS/DAILY-NEVYSIB0805-TIRE-VALVE-STEM-RECALL-COULD-AFFECT-30-MILLION-
CARS/IS AN EXAMPLE, THE PROBLEM IS WIDESPREAD AND GETTING WORSE. | THINK THAT IS BEYOND TIME FOR YOUR AGENCY TO GET
VERY INVOLVED. THE COMPANY | PURCHASED THIS AUTO FROM DOESNT APPEAR TO BE VERY EAGER TO REPLACE THESE DEFECTIVE
PARTS. YOUR TIMELY RESPONSE IS REQUIRED. *TR

Date Complaint Filed: 02/01/2012 Rate of Incident: 01/30/2012
Component(s): TIRES NHTSA ID Number: 10446206
All Praducts Assaclated with this Complaint w

Details am 0} Assoclatod Documents

Crash: No Five: No Number of Injuries: 0 Number of Deaths: 0
Manufacturar: Chryster Group LLC , GOODYEAR TIRE & RUBBER COMPANY
Vehicle dentification Ne. (VIN): 2D4RN4DE7AR...

SUMMARY:

1 PURCHASED A SET (4) GOODYEAR ASSURANCE FUEL IMAX TIRES THAT WERE INSTALLED IN AUGUST 2011 ON A 2010 DODGE CARAVAN SE.
AFTER DRIVING LESS THAN 25000 MILES ON THEM IN JUST UNDER 6 MONTHS THE DRIVER SIDE FRONT TIRE FAILED N A SNOW STORM.
THERE WERE NO SIGNS OF A PUNCTURE IN THE TREAD NOR RID IHIT A POTHOLE. UNFORTUNATELY, THE TIRE SIDEWALLS SHREDDED
BECAUSE IHAD TO DRIVE A DISTANCE TO GET TO A SAFER PLACE TO PULL OVER. BEFORE HAVING THE TIRE REPLACED BY GOODYEAR,
WHICH I HAD TO PAY FOR, 1 HAD THE DAMAGED TIRE INSPECTED BY THE SERVICE DEPARTMENT AT A LOCAL DODGE DEALER. LESS THAN 2
WEEKS LATER, THE REAR TIRE ON THE DRIVER SIDE FAILED. THE WEATHER WAS NOT A FACTOR AS IT WAS UNSEASONABLY WARM (N QHIO
FOR JANUARY. AGAIN, THERE APPEARS TO BE NO SIGNS OF PUNCTURE DAMAGE OR OTHER TREAD DAMAGE. | ROTATE MY TIRES EVERY
OTHER OIL CHANGE WHICH DUE TO THE AMOUNT OF MILES 1 DRIVE IS USUALLY CLOSE TO EVERY OTHER MONTH FOR THE ROTATION. THE
DATE OF THE FIRST TIRE FAILURE WAS JANUARY 19, 2012 AND THE DATE OF THE SECOND TIRE FAILURE WAS JANUARY 30, 2012.*TR

Date Complaint Filed: 02/01/2012 Date of Incident: 01/19/2012
Componant(s): TIRES NHTSA D Number: 10446204

Al Products Associated with this Complaint w
Details . 0 Associated Documents

€Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC , GOODYEAR TIRE & RUBBER COMPANY
Yehicte Identiflcation No, (VIN): 2D4RN4DE7AR...

SUMMARY:
1PURCHASED A SET (4) GOODYEAR ASSURANCE FUEL MAX TIRES THAT WERE INSTALLED IN AUGUST 2011 ON A 2010 DODGE CARAVAN SE.

AFTER DRIVING LESS THAN 25000 MILES ON THEM IN JUST UNDER 6 MONTHS THE DRIVER SIDE FRONT TIRE FAILED N A SNOW STORM.
THERE WERE NO SIGNS OF A PUNCTURE IN THE TREAD NOR DID I HIT A POTHOLE. UNFORTUNATELY, THE TIRE SIDEWALLS SHREDDED
BECAUSE | HAD TO DRIVE A DISTANCE TO GET TO A SAFER PLACE TO PULL OVER. BEFORE HAVING THE TIRE REPLACED BY GOODYEAR,
WHICH | HAD TO PAY FOR, | HAD THE DAMAGED 7IRE INSPECTED BY THE SERVICE DEPARTMENT AT A LOCAL DODGE DEALER. LESS THAN 2
WEEKS LATER, THE REAR TIRE ON THE DRIVER SIDE FAILED, THE WEATHER WAS NOT A FACTOR AS IT WAS UNSEASONABLY WARM IN QHIO




FOR JANUARY. AGAIN, THERE APPEARS TO BE NO SIGNS OF PUNCTURE DAMAGE OR OTHER TREAD DAMAGE. | ROTATE MY TIRES EVERY
OTHER OIL. CHANGE WHICH DUE TO THE AMOUNT OF MILES { DRIVE IS USUALLY CLOSE TO EVERY OTHER MONTH FOR THE ROTATION. THE
DATE OF THE FIRST TIRE FAILURE WAS JANUARY 18, 2012 AND THE DATE OF THE SECOND TIRE FAILURE WAS JANUARY 30,2012.*TR

Date Complaint Filed: 11/21/2011 Date ef Incident: 11/17/2011
Component(a): TIRES NHTSA ID Number: 10436812
All Products Associated with this Complaint w

Details 0 Assoclated Bocuments

Crash: No Fiva: No Number of Injurias: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC , UNKNOWN MANUFACTURER
Vehicle [dontification Ne, (VIN): 2DARNSD12AR...

SUMMARY:

VALVE STEM BROKE WHILE INFLATING TIRES. INFLATING OUR CUSTOMERS' TIRES IS PART OF OUR SERVICE AND REQUIRED BY CALIFORNIA
LAW. THIS IS A REGULAR OCCURRENCE AT CUR OIL CHANGE FACILITIES. WE ARE USUALLY LEFT PAYING FCR THE EXPENSE OF REPLACING
THE TPMS SENSOR, MOUNTING AND DISMOUNTING THE TIRE BY A TIRE SHOP. THE TIRE IN QUESTION IS ANEXEN CP251 BUT THIS
COMPLAINT IS ABOUT THE TPMS SENSOR.*TR

Date Complalnt Filad: 09/29/2011 Bate of Incident: 09/28/2011
Component{s): TIRES NHTSA ID Number: 10427870

All Products Associated with this Complaint w»

Detalls .da 0 Assoclated Documents
€rash: No Fira: No Number of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehlele ldentification No. (¥IN): NotAvailable

SUMMARY:

VALVE STEM FAILURE: WHILE REPLACING TIRES, TIRE DEALER REMOVED SCHRADER VALVE FROM INSIDE VALVE STEM AND VALVE STEM
CAME APART IN HIS HAND. TOOK WHEEL TO DEALERSHIP AND HAD TPMS REPLACED AT A COST CF $100 (DEDUCTABLE ON EXTENDED
WARRANTY). INSTRUCTED DEALER TO REMOVE AND REINSTALL SCHADER VALVES FROM REMAINING THREE WHEELS TO SEE IF PROBLEM
WOULD REOCCUR... AND DID NOT. | FEEL THAT THE VALVE STEM WAS DEFECTIVE AND DODGE SHOULD PAY FOR REPAIR. *TT

Date Complaint Fitad: 07/14/2010 Date of Incidant: 07/14/2010
Component{s): TIRES NHTSA B Number: 10343218

All Products Associated with this Complaint w

Details 0 Associated Documents
Crash: Yes Fire: No Number of Infurles: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC , Yokchama Tire Corporation

Vahlcle Identification Neo. (VIN): 2D4ARN4DE7AR...

SUMMARY:

TL* THE CONTACT OWNS A 2010 DODGE GRAND CARAVAN WiTH YOKOHAMA AVID §33 226/85/ 16 TIRES, THE CONTACT STATED WHILE
DRIVING AT 60 MPH, THE FRONT PASSENGER TIRE BLEW CAUSING THE CONTACT TO CRASH INTO A GUARD RAIL. HE WAS NOT INJURED. A
POLICE REPORT WAS AVAILABLE. THE POLICE OFFICER WHO ARRIVED AT THE SCENE ADVISED THAT THE BLOW OUT WAS CAUSED BY AN
EQUIPMENT FAILURE, THE MANUFACTURER WAS NOT CONTACTED IN REGARDS TO THE FAILURE. THE FAILURE MILEAGE WAS 2,500,
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Eegg is a st of safaty-related complaints recelved for this product, Complaints ara entered into our complaint database end are used to determine ifa safaly-refatad defect trend
exists,

Do yau have a safety-refated complaint? Let us know by going to our File a Safety Complaint page
COMPLAINTS: Displaying 1 - 8 out of 8 filtered from 174

Data Complalat Filed: 10/30/2013 Date of Incidant: 10/29/2013
Compenent(s): TIRES , WHEELS NHTSA ID Number: 10550281

All Products Assoclated with this Complaintw

Details ., 0 Assaciated Documents
Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0

Manufacturar: Chrysler Group LLC

Vehicle tdentification No. {(VIN): Not Avallable

SUMMARY:
THE STEM FOR THE TPMS HAD CORRODED THROUGH CAUSING FLAT TIRE. WARNING SIGNALED LOW TIRE PRESSURE WENT TO REMOVE
THE PLASTIC CAP AND THE STEM HAD BROKEN IN HALF AND WAS ONLY HELD TOGETHER WITH 1 THREAD OF PLASTIC CAR.*TR

Date Complaint Filed: 08/08/2013 Rate of Incident: 08/07/2013
Componont(s): TIRES , WHEELS NHTSA ID Number: 10534213
All Products Assaclated with ¢his Complaint w

Datails 0 Associated Documents

Crash: No Fira: No Neuwnber of Injuries: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle Identification No, (VIN): 2D4RN3D16AR...

SUNMMARY:

TL* THE CONTACT OWNS A 2010 DODGE CARAVAN. THE CONTACT STATED WHILE DRIVING APPROXIMATELY 55 MPH THE TIRE SENSOR
INDICATOR WARNING LIGHT LLUMINATED. THE CONTACT INSPECTED THE VEHICLE AND NOTICED THE FRONT DRIVER'S SIDE TIRE WAS FLAT
BECAUSE THE ALUMINUM TIRE PRESSURE SENSOR WAS FRACTURED DUE TO CORROSION. THE MANUFACTURER WAS NOT MADE AWARE
QF THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 46,000. *TR

Date Gomplaint Ftad; 09/11/2012 Date of incldant: 09/10/2012
Component(s): AIR BAGS , ENGINE AND ENGINE COOLING , STRUCTURE, TIRES NHTSA ID Number: 10475057

All Praducts Associated with this Complaint wr

Detalls 0 Associated Documents
€Crash: Yes Fira: No Number of Injurlos: 0 Number of Deaths: 0

Manufacturer: Chrysler Group LLC

Vehiclo konfification No. (VIN): 2D4RN4DE4AR..,

SUMMARY:

| WAS DRIVING ON THE HIGHWAY AT 60 MPH, HIT ALARGE (APPROX 6 FEET X4 FEET X4 FEET) WOODEN SHIPPING CRATE. THE CRATE
EXFPLODED, AND A BOARD BECAME LODGED IN THE TIRE WELL AND ENGINE COMPARTMENT. JALSC LOST POWER THE VEHICLE -THE
WRECKER DRIVER ADVISED THAT THE BOARD ARPEARED TO HAVE DISCONNECTED THE COMPUTER WIRES. THE CRATE HIT ON THE FRONT
DRIVER FENDER, THE AIRBAGS DIO NOT DEPLOY. | WOULD THINK HITTING SOMETHING THE SIZE OF THE FRONT END OF A CAR AT 60 MPH
SHOULD SET OFF THEAIR BAGS. *TR

Date Complaint Filed: 07/06/2012 Date of Incldent: 04/25/2012
Compaonent{s): TIRES , WHEELS NHTSA IB Numbker: 10464394
All Praducts Assaclatad with this Complaint w

Details n 0 Associated Documents

Crash: No  Fire: No  Numberofinjucies: ¢  Number cfDeaths: 0




Manufacturar: Chrysler Group LLC
Vehicle Identification No. (ViN): 2D4RNSD16AR...

SUMMARY:

TWICE IN THE PAST TWO MONTHS THE ALUMINUM VALVE STEMS THAT HOLD THE TPMS SENSORS ON QUR GRAND CARAVAN HAVE BROKEN
OFF. 1STINCIDENT IN APRIL WHILE VEHICLE WAS PARKED IN DRIVEWAY AND SECOND WHILE MY WIFE AND CHILDREN, AGE 5 AND 4 YEARS,
WERE TRAVELING AT HIGHWAY SPEEDS, THE SECOND INCIDENT STRANDED MY WIFE AND CHILDREN IN 100+ DEGREE F HEAT FOR CLOSE
TO AN HOUR WHILE THEY HAD TO WAIT FOR AAA TO ARRIVE AND CHANGE THE SPARE FOR THEM. THANKFULLY IT WAS A REAR TIRE THAT
BLEW QUT AND NOT A FRONT. COULD HAVE ENDED MUCH WORSE. UPCON INSPECTION NOTICED THAT TIRE SIDEWALL HAD EXCESSIVE WEAR
FROM LOOSING AIR AT HIGHWAY SPEEDS AND BEING DRIVEN TO SAFE STOPPING POSITION, DECIDED TO GO AHEAD AND PURCHASE FOUR
NEW TIRES BECAUSE WIFE AND CHILDREN WILL BE TAKING AN EXTENDED DRIVING TRIP SOON. NOTICED THAT THE 2014 AND 2012 MODELS
NOW HAVE THE MUCH MORE RELIABLE RUBBER VALVE STEMS AND SENSORS INSTEAD OF THE FAILING ALUMINUM STEMS.ALITLE
RESEARCH SHOWS THAT THEY WILL INTERCHANGE DIRECTLY. ASKED DEALER IF THEY WOULD REPLACE ALL FOUR WITH MORE RELIABLE
STEM AT TIME OF TIRE CHANGE. SAD YES, BUT ONLY IF 1 PAY FOR THEM. AMIOUNT? CLOSE TO $460.00 WHY SHOULD THE CUSTOMER PAY
FOR A PART THAT IS POORLY DESIGNED AND KNOWN FOR FAILURE. A LITTLE RESEARCH OF THE NHTSA WEBSITE FOR MULTIPLE MODEL
YEARS OF DODGE AND CHRYSLER VEHICLE SHOWS THAT THIS HAS BEEN AN ISSUE FOR A NUMBER OF YEARS NOW AND HAS AMASSED A
LARGE NUMBER OF COMPLAINTS. ARE WE JUST WAITING UNTIL SOME PERSON GETS SERIOUSLY INJURED OR KILLED BEFORE THIS GETS
ADDRESSED? LUCKILY MY WIFE AND CHILDREN WERE NOT INJURED, 1 JUST HOPE EVERYONE ELSE IS JUST AS LUCKY. *TR

Date Complaint Filed: 05/11/2012 Date of Incident: 05/08/2012
Component(s): TIRES NHTSA ID Number: 10458092
All Products Assaclated with this Complaint w

Defails ’ 0 Assoriated Documents

Crash: No Fira: No Numbor of Injurles: O Numbar of Daaths: 0
Manufacturer: Chrysler Group LLC
Yehigle Identification No. (VIN): 2D4RN4DESAR...

SUMMARY:

AFTER GETTING A FLAT TIRE, TOOK CAR TO A TIRE SHOP. FOUND NO PROBLEM WiTH THE TIRE. THE SHOP SHOWED ME THE WHEEL SENSOR
TRANSMITTER THAT WAS COMPLETELY CORRODED. THE NUT HOLDING ITIN PLACE HAD DISINTEGRATED, CAUSING THE TIRE TO ABRUPTLY
LOSE ALL AR, CAR HAS ONLY 23,600 MILES ON {T AND HAS BEEN IN USE FOR 2 YEARS AND 4 MONTHS. 1 ALSO BELIEVE SOMETHING SIMILAR
HAPPENED TO ONE OF THE FRONT TIRES AT 17,000 MILES, DUE TO CONSTANT LOW TRE PRESSURE, EVEN AFTER REPLACING THE TIRES.
BUT THAT WAS HANDLED AT THE DEALERSHIP AND IWAS NOT GIVEN THE PART.*TR

Date Complalnt Fited: 03/07/2012 DRate of incident: 03/01/2012
Component(s): TIRES NHTSA ID Number: 10450608
All Products Assoriated with this Complaintw

Details ., 0 Asscciated Documents

Crash: No Fire: No Number of Injuries: 0 Number of Deaths: 0
Manufacturer; Chrysler Group LLC
Yehicle Identification No. (¥TN): 2D4RNADEOAR...

SUMMARY:
VALVE STEM BROKE OFF OF TIRE WHEN SERVICE STATION WAS CHANGING OIL AND HAD TO BE REPLACED, 3RD TIME IT HAS HAPPENED TO

THIS VEHICLE: PRESSURE MONITORMNG AND REGULATING SYSTEMS .*TR

Dato Complaint Filad: 09/24/2010 Pate of Incldent: 09/10/2010
Component{s): TIRES . NHTSA ID Number: 10357326

All Praducts Assnclated with this Complaint w-

Dotails &, 0 Assoriated Documents
Crash: No Fire: No  Numberofinjuries: 0  Number of Deaths: 0

Manufacturar: Chrysler Group LLC , Yokohama Tire Corporation

Vehicle [dantification No. (VIN): 2DARNSD17AR...

SUMMARY:

WE PURCHASED A 2010 DODGE GRAND CARAVAN IN JULY OF THIS YEAR. IT HAS BEEN A DRY SUMMER HERE IN NORTHEASTERN PAAND WE
HAVE NOT DRIVEN MUCH UNDER WET CONDITIONS. APPROXIMATELY TWO WEEKS AGO MY WIFE AND I WERE GOING OUT TO DINNER AND
THE ROADS WERE WET FROM A SMALL AMOUNT OF RAIN. EVERYTIME WE STARTED FROM A STOP SIEN OR TRAFFIC LIGHT THE TIRES WOULD
SPIN BEFORE THEY WOULD GAIN TRACTION ON THE PAVEMENT. | WAS SHOCKED THAT THIS WAS HAPPENING, AND MY WIFE STATED IT
HAPPENED TO HER ALL THE TIME, THIS IS NOT A FAULT OF OURS AS THIS HAS NEVER HAPPENED PREVIOUSLY WITH ANY TIRES WE HAVE
HAD ON ANY CF OUR PAST VEHICLES. THE VEHICLE DOES NOT HAVE ADDITIONAL HORSE POWER AS THE ENGINE IS THE SAMEAS THE
ENGINE IN THE CARAVAN THAT WE TRADED FOR THIS CARAVAN. WHEN WE CONTACTED CHRYSLER CONCERNING THIS PROBLEM THEIR
RESPONSE WAS IT IS NOT GUR PROBLEM, IT IS THE TIRE MANUFACTURER'S PROBLEM. BUT CHRYSLER IS THE ONE WHO SELECTED THIS
BRAND OF TIRES TO BE FLACED ON THIS NEW VEHICLE. ALSO, WHEN LOOKING UP INFORMATION ON YOKOHAMA TIRES ON THE INTERNET, |
CAME ACROSS A WEB SITE THAT CONTAINED 8 PAGES OF COMPLAINTS ABOUT YOKOHAMA TIRES. | CONTACTED THE SELLING DEALER
WOTOR WORLD OF WILKES BARRE, PA. AND THEY SAID THEY WOULD MAKE AN APPOINTMENT FOR US WITH THE TIRE DEALER WHEN HE WAS
AT THE DEALERSHIP. IT HAS BEEN MORE THAN TWO WEEKS AND STILL NO WORD CF AN APPOINTMENT. AND THE TIRE DEALER IS LESS THAN
5 MILES FROM THE AUTO DEALER. THE TIRES ARE YOKOHAMA MODEL AVID §33 THE VEHICLE VIN IS POCG AND MY CHRYSLER COMPLAINT #
1S 19735130, WHILE WORKING ON THIS COMPLAINT THE SELLING DEALER FINALLY RETURNED CUR CALL THAT WE PLACED TODAY AND NOW




THEY ARE TRYING TO ABSOLVE THEMSELVES FOR ANY RESPONSIBILITY TO BE OF ASSISTANCE IN HANDLING THIS PROBLEM. AT THIS POINT
WE DO NOT KNOWWHAT ELSE TO DO. WE ARE SENIOR CITIZENS AND ARE AFRAID TO OPERATE THE VEHICLE UNDER WET ROAD
CONDBITIONS. INFORMATION REDACTED PURSUANT TO THE FREEROM OF INFORMATION ACT (FCIA), 5 U.S.C. 552(B)(6). *TR

Date Complaint Filed: 02/01/2010 Date of Incident: 02/01/2010
Component(s): TIRES NHTSA ID Number: 10303761
All Products Assaciated with this Complaintw

Botails . 0 Associated Documents

Crash: No Fire: No Number of injurles: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC
Vehicle identification No. (VIN): 2D8HN44H38R...

SUMMARY:
TIRE SENSOR STEMS ARE CRACKED FOR NO APPARENT REASON. MAY LEAD TO CATASTROPHIC TIRE PRESSURE LLOSS."TR
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Be!!:g Is afist of safety-refatad complaints recelved for this preduct, Complaints are enterad into our complaint databage and are used to determine ifa safely-relatad defect rend
exists.

Do you have a safety-selated complaint? Let us know by going to our Filo a Safety Complaint page
COMPLAINTS: Displaying 1 ~4 out of 4 filtared from 50

Dato Complaint Fitad: 10/03/2013 Date of tneident: 01/26/2013
Cemponent{s): POWER TRAMN , STRUCTURE, TIRES, VISIBILITY , WHEELS NHTSA ID Number: 10546699

Al Products Associated with this Complaint wr

Detalls i § Associated Documents
Grash: No Fira: No Number of Injuries: 0 Number of Deaths: 0

Manufacturer: Chrysles Group LLC

Vehicla Idantification Ne, (VIN): 2DARNSDG7ER...

SUMMARY:

CONTINUED ISSUES REGARDING VEHICLE PERFORMANCE INCLUDING FRONT TIRES, TRANSMISSION, WINDOW SWITCH, SLIDING PASS.
DOORS, FINANCED A 2011 DODGE GRAND CARAVAN ON JAN 25 2013, VN # PO, UPON DELIVERY 1 HAD ISSUES WITH CAR AND RETURNED
TO DEALERSHIP THE NEX DAY. ISSUES INCLUDED HARD SHIFTING, CAR VEERING OFF THE ROAD AND SOME NOISES AND NO MANUALS OR
PAPERWORK FOR WARRANTY. NUMEROUS REPAIRS WERE MADE ON CAR THROUGHOUT PAST 6 MONTHS SOME OF WHICH MADE ON CAR,
SOME OF WHICH CAUSED OTHER ISSUES TO COME UP WITH REPAIRS INCLUDING FAILURE TO PROPERLY REPAIR THE CAR, BRAKE ISSUES,
ALIGNMENT AND STEERING WHEEL, FRONT TIRES, SLIDING DOOR SCRAPING, TRANSMISSION ISSUES AND MORE. NUMERCUS
UNSUCCESSFUL REPAIRS AND OTHER PROBLEMS NOT ADDRESSED OR UNWILLING. FRONT TIRES/ REAR NEVER MATCHED AND WERE
SUPPOSE TO BE REPLACE PER SALES AND NEVER HAPPEN CAUSING TREADS TO SHOW AND STILL DOES, TRANSMISSION JERKS AND
HESITATES, DOORS RIP PAINT OFF SIDE OF CAR AND SCRAPE. OTHER ISSUES INCLUDE PASSENGER DOOR WINDOW SWITCH AND PICKUP. =
2 CHRYSLER CASES CREATED AGAINST DEALER TO FIX ISSUES. CASE # [/CXX] CASE £ pOC( INFORMATION REDAGTED PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6). TR

Date Gompfaint Filed: 09/17/2013 Data ef Incidant: 08/08/2013
Component(s): TIRES NHTSA ID Number: 10543720
All Praducts Associated with this Complaint w

Details . 2 Assceiated Documents e

Crash: No Fire: No Number of Injurins: 0 Number of Deaths: 0
Manufacturer: Chrysler Group LLC , KUMHO TIRE CO,, INC.
Vehicla Kontiflcation Na. (VIN): Not Available

SUMMARY:

2011 DODGE GRAND CARAVAN, CONSUMER WRITES IN REGARDS TO DEFECTIVE VEHICLE TIRES. *SMD THE CONSUMER STATED HIS WIFE
NOTICED THE LEFT FRONT TIRE WAS FLAT. THE TOW TRUCK DRIVER REMOVED THE TIRE, AND REPLACED IT WITH THE SPARE. AN
INSPECTION OF THE TIRE, REVEALED HEAVY DETERIORATION INSIDE AND OUTSIDE THE RUBBER AND A SEPARATION OF THE RUBBER
EXPOSING THE INNER METALS. THE DEALER AGREED TO REPLACE THE FAULTY THE TIRE. ALSO, THE TIRES ON THE REAR, WERE SHOWING

THE SAME SIGNS, AS THE FRONT.
Date Complalnt Filed: 09/04/2013 Data of ncldent: 09/03/2013
Component{s): TIRES NHTSA ID Numbar: 10541916

Al Products Associated with this Complalat w

Detalls A, 0 Associated Bacumenis
Crash: No Flre: No Numbar of Injurles: 0 Number of Deaths: 0

Manufacturer: Chrysles Group LLC , Michelin North America, Inc.

Vehicla ldentification No. (VIN): 2D4RNSDG2ER....

SUMMARY:

AT 42,039 MILES ON A 2011 DODGE GRAND CARAVAN MY WIFE EXPERIENCED A SUSPICIOUS BLOWQUT ON A 225/65X17 MICHELIN ENERGY
SAVER A/S TIRE WITH A 100T RATING. THE DOT # IS: M33T 00KX 1711. THIS IS A 65,000 MILE TIRE. NO FOREIGN OBJECTS WERE STRUCK. THE
AIR PRESSURE, TIRE ROTATIONS, AND ALIGNMENTS WERE DONE IN A TIMELY FASHION. INO LONGER FELT SAFE ON THESE TIRES AND




REPLACED ALL 4 WITH ANOTHER BRAND. THIS WAS CLEARLY A MANUFACTURERS DEFECT. *JB

Rate Complalnt Filed: 04/13/2011 Dato of incldant: 04/12/2011
Compenent(s): TIRES NHTSA ID Number: 10395765
All Praducts Assoclated with this Complaint w

Details 0 Assaclated Documents

Crash: No Fire: No Number of Injurles: 0 Numbar of Deaths: 0
Manufacturer: Chrysler Group LLC
Vahicta Idontification No. (VIN): 2D8HN44E79R...

SUNMMARY:
TIRE VALVE STEM BROKE, RESULTING IN AN IMMEDIATE FLAT TIRE. THIS IS THE SECOND FAILURE ON THIS VEHICLE. IHAVE HAD THIS
HAPPEN ON MORE THAN ONE OF THE SAME MAKE & MODEL OF VEHICLES. "TR
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