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Plaintiff Robert Sumrell (“Plaintiff”), by and through his undersigned attorneys, 

individually and on behalf of all others similarly situated, brings this Class Action Complaint 

against Defendant Jaguar Land Rover North America, LLC (“Land Rover” or “Defendant”). 

Plaintiff makes the following allegations based upon knowledge as to his own respective acts, and 

upon information and belief, as well as upon his attorney’s investigation, and alleges as follows:  

    INTRODUCTION  

1. Land Rover designed, manufactured, and sold to Plaintiff and consumers Mild 

Hybrid Electric Vehicles with defective DC/DC converters that can fail due to a fault in the boost 

control microchip (the “Defect”). A failure of the DC/DC converter can lead to complete loss of 

drive power and exterior lighting, increasing the risk of a crash and serious injury. The vehicles 

affected by the Defect include the 2020-2024 Land Rover Range Rover, 2019-2024 Land Rover 

Range Rover Sport, 2021-2024 Land Rover Range Rover Velar, 2020-2023 Land Rover Range 

Rover Evoque, 2021-2024 Land Rover Discovery, 2020-2024 Land Rover Defender, and 2020 

Land Rover Discovery Sport (“Class Vehicles”). Land Rover has been aware of the existence of 

this defect for many years yet concealed it from unsuspecting consumers. Although Land Rover 

has recently admitted the existence of the Defect, it has failed to repair or replace Class Vehicles 

leaving drivers with unsafe vehicles in violation of state consumer protection and warranty laws.  

2. Plaintiff, a purchaser of a defective Class Vehicle, now brings this class action on 

behalf of himself and other putative class members to recover damages, restitution, injunctive 

relief, and any other form of relief available at law or in equity.  

    PARTIES  

3. Plaintiff Robert Sumrell is an individual consumer who, at all times material hereto, 

was a citizen and resident of Illinois.  
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4. Defendant Jaguar Land Rover North America, LLC is incorporated in Delaware 

with its headquarters and principal place of business located at 100 Jaguar Land Rover Way, 

Mahwah, New Jersey, 07495. Defendant is the wholly owned American subsidiary of the 

international vehicle conglomerate Jaguar Land Rover Automotive PLC, a public limited company 

incorporated in the United Kingdom and headquartered in Whitley, Coventry, United Kingdom. 

Jaguar Land Rover Automotive PLC is the sole member of Jaguar Land Rover North America, 

LLC.  

    JURISDICTION AND VENUE  

5. This Court has jurisdiction over the subject matter of this action pursuant to 28 

U.S.C. § 1332, as amended by the Class Action Fairness Act of 2005, because the matter in 

controversy exceeds $5,000,000, exclusive of interest and costs, and is a class action in which 

some members of the Class are citizens of states different from Defendant. 28 U.S.C. § 

1332(d)(2)(A). This Court has supplemental jurisdiction over the state law claims pursuant to 28 

U.S.C. § 1367.  

6. This Court has personal jurisdiction over Defendant because it is domiciled in and 

conducts substantial business in the state of New Jersey, and because it has specifically marketed, 

advertised, and made substantial sales in New Jersey, and has sufficient minimum contacts with 

this state and/or sufficiently avails itself of the markets of this state through its promotion, sales, 

and marketing within this state to render the exercise of jurisdiction by this Court permissible.  

7. Venue is proper in this Court pursuant to 28 U.S.C. § 1391 because Defendant is 

domiciled in and does substantial business in this District, has intentionally availed itself of the 

laws and markets within this District through its marketing, promotion, distribution, and sales 
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activities in this District, and a significant portion of the facts and circumstances giving rise to 

Plaintiff’s Complaint occurred in this District.  

    FACTUAL ALLEGATIONS  

A. Land Rover Manufactured and Sold Class Vehicles with Defective DC/DC 

Converters  

8. Defendant Jaguar Land Rover North America, LLC is the United States and 

Canadian sales, marketing, and distribution subsidiary of the British luxury automotive 

manufacturer Jaguar Land Rover Automotive PLC. Headquartered in Mahwah, New Jersey, 

Defendant manages a network of over 330 retailers across the United States.  

9. In late 2018 Defendant began selling Mild Hybrid Electric Vehicles (MHEVs). 

Land Rover officially introduced this technology to the market with the launch of the 2019 Range 

Rover Sport, which featured the brand’s new inline-six Ingenium engine and a 48-volt MHEV 

system. Following this initial release, Defendant rapidly rolled out the MHEV technology across 

the rest of their lineups. Specific examples of early MHEV rollouts include the Range Rover Sport, 

Range Rover, and Range Rover Evoque in 2019/2020; the Land Rover Defender and Discovery 

Sport in 2020; and the Jaguar F-Pace, Jaguar E-Pace, and Range Rover Velar in 2021. The 48-volt 

system was designed to improve fuel efficiency and deliver smoother engine stop-start transitions.  

10. Defendant’s MHEVs rely on a 48-volt system and a conventional 12-volt system. 

The DC/DC converter bridges the two by stepping down the high-voltage power from the 48-volt 

hybrid battery to a lower 12-volt current. This 12-volt output is critical to continuously charge the 

vehicle’s standard 12V battery and power all low-voltage cabin electronics, including headlights, 

infotainment, and essential engine control modules.  
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11. The boost control microchip in Defendant’s MHEVs manages the switching and 

voltage regulation loops in the 48V-to-12V DC/DC converter.  

12. An internal fault in Class Vehicles’ boost control microchips can cause the DC/DC 

converter to fail. This prevents the 48V hybrid system from charging the 12V system, and the 12-

volt battery rapidly depletes, triggering electrical faults, a complete and dangerous loss of drive 

power, and the failure of exterior lights and lane-keep assistance.  

13. Land Rover has recently recalled over 170,000 MHEVs across its Jaguar and Land 

Rover lineups due to this specific component failure. However, the recall provides no repair, 

compensation, and does not remediate or eliminate the Defect. Accordingly, due to Land Rover’s 

conduct, all Class Vehicles have suffered a diminished useful life and diminution in value. 

B. Land Rover Advertised Class Vehicles as Safe, Reliable, and 

Environmentally Conscious  

14. Land Rover advertises itself as a luxury brand delivering premium-priced, design-

led luxury SUVs with real off-road capability. It sells its vehicles at selective retail, flagship 

showrooms, that cater to private experiences. Land Rover’s target market is typically affluent 

professionals, entrepreneurs, executives, and legacy-wealth households who value discretion and 

craftsmanship.1  

15. Defendant traded on its globally recognized luxury identity to market and advertise 

Class Vehicles. For example, Land Rover’s web site advertises Class Vehicles with statements such 

as: “Guided by more than 50 years of evolution, Range Rover embodies an aesthetic grace that 

remains uninfluenced by fashions and trends. Forever underpinned by peerless refinement and 

                                           

1 https://digitalagencynetwork.com/range-rover-marketing-strategy/ (last accessed July 1, 2026). 
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breathtaking modernity enabled by the latest technologies,”2 and “An air of sophistication. A 

flawless example of our modernist design philosophy.”3  

16. In addition to cultivating a mystique of elevated design and craftsmanship, Land 

Rover advertises Class Vehicles as being safe and reliable. For example, Land Rover advertises 

the Defender’s reliability as “one of the reasons why this Land Rover SUV has earned such a 

stellar reputation. J.D. Power & Associates have determined that the overall Defender reliability 

rating is 78 out of 100 . . . . As for the Defender safety, . . . EuroNCAP has awarded the Defender 

a perfect 5-star safety rating in previous testing. Whether you are cruising the streets of Jersey City 

or heading out on your next weekend getaway, the Defender safety and reliability will serve you 

well.”4 “The reliability of the Defender hinges on its solid build quality and wide array of advanced 

safety features. You can rest assured that the Defender safety and driver assist systems will keep 

you and your passengers safe and secure . . . . Check out some of the important Defender safety 

features offered on the 2024 model: • Emergency Braking • Blind Spot Assist • 3D Surround 

Camera • Adaptive Cruise Control • Lane Keep Assist • Rear Traffic Monitor • 360° Parking Aid 

• Traffic Sign Recognition and Adaptive Speed Limiter • ClearSight ground view camera • Wade 

Sensing • Six airbags including driver and passenger, side curtain and thorax • Perimetric Alarm • 

Rain-Sensing Windshield Wipers • Dynamic Stability Control • Hill Descent Control • And more!”  

17. Land Rover posts press releases on its website touting the Class Vehicles’ five-star 

safety rating. For example, on November 16, 2022, Land Rover announced that “The New Range 

Rover and Range Rover Sport have both been awarded maximum five‑star ratings in the latest 

                                           

2 https://www.rangerover.com/en-us/range-rover/index.html (last accessed July 2, 2026). 
3 https://www.rangerover.com/en-us/range-rover-velar/index.html (last accessed July 2, 2026). 
4 https://www.landroverparamus.com/defender-safety-rating/ (last accessed July 2, 2026). 
 

Case 2:26-cv-08452     Document 1     Filed 07/09/26     Page 6 of 65 PageID: 6



6 

Euro NCAP safety tests. The luxury SUVs draw on more than 50 years of expertise in delivering 

exceptional breadth of all‑terrain capability, refinement and safety.”5 “The new models are the 

latest in a long line of Range Rovers to gain a five‑star rating under the stringent Euro NCAP star 

rating safety protocols introduced in 2009, stretching back to the Evoque in 2011.”6  

  

                                           

5 https://media.landrover.com/news/2022/11/range-rover-and-range-rover-sport-awarded-five-
star-euro-ncap-safety-ratings (last accessed July 2, 2026). 
6 Id. 
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18. Recognizing that electrification represented one of the most significant growth 

opportunities, Defendant’s marketing tactics also increasingly speak to environmentally conscious 

consumers.7 Defendant marketed the new hybrid engines in its Class Vehicles as consistent with 

its reputation for design and engineering excellence:  

Land Rover’s all-new 3.0 liter Ingenium In-Line 6 Gasoline MHEV 

(and a 2.0L turbocharged 4-cylinder MHEV) combines 

performance-boosting technologies and a new electric powertrain to 

enhance power and refinement while improving efficiency. The 

silky smooth and the super responsive Ingenium engine has an 

innovative combination of advanced features, including the 

introduction of an electric supercharger to deliver immediate power 

                                           

7 https://digitalagencynetwork.com/range-rover-marketing-strategy/ (last accessed July 1, 2026). 
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response. Able to spool fully in just 0.5 seconds at up to 65,000rpm 

to maximum boost pressure, the new technology virtually eliminates 

turbo lag so it’s ready when you are!8  

19. Land Rover touted the power output, torque, and improved carbon and emissions 

efficiency of the Class Vehicles’ use of MHEV systems: “The newest member of the Ingenium 

engine family uses advanced technologies to reduce weight, deliver more power, provide superior 

fuel efficiency and lower emissions.” “ELECTRIC SUPERCHARGER Uses a compressor driven 

directly by a 48v electric motor to increase boost pressure almost instantly, enhancing the torque 

curve at low RPM for superior engine response.” “MILD HYBRID ELECTRIC VEHICLE 

(MHEV) Mild Hybrid 48v system equips the engine with an electric set-up capable of harvesting 

energy on the move and providing torque assistance to the engine during stop/start while delivering 

improved CO2 emissions and fuel economy.”9  

                                           

8 https://tinyurl.com/bdf7jhbv (last accessed July 2, 2026). 
9 https://tinyurl.com/bdf7jhbv (last accessed July 2, 2026). 
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20. In addition, Land Rover touted a seamless driving experience enabled by its hybrid 

technology: “The power to go anywhere. With pioneering innovation at your fingertips, explore 

places a Range Rover could take you with confidence, composure and comfort.”10 “FAST. 

ANYWHERE. Assertive on-road performance. Commanding all-terrain capability.”11 “MILD 

HYBRID The New Range Rover Evoque introduces Land Rover’s first 48V mild hybrid electric 

vehicle, showcasing an efficient electrified powertrain designed for urban driving, delivering lower 

CO2 emissions and a more refined driving experience.”12  

                                           

10 https://www.rangerover.com/en-us/range-rover/index.html (last accessed July 2, 2026). 
11 https://www.rangerover.com/en-us/range-rover-sport/index.html (last accessed July 2, 2026). 
12 https://tinyurl.com/bdf7jhbv (last accessed July 2, 2026). 
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21. Land Rover highlighted the DC/DC converters at the heart of the Defect as a key 

facet of Land Rover’s MHEV technology: “CONVERTER The DC/DC converter provides power 

to the 48V and 12V system to support battery charging and ancillaries.”13  

  

22. Despite Land Rover’s claims of the Class Vehicles’ advanced technology and 

efficiency, they were found to contain a dangerous Defect in which the DC/DC Converters can 

fail, leading to complete loss of drive power and exterior lighting and increasing the risk of a crash.  

                                           

13 https://tinyurl.com/bdf7jhbv (last accessed July 2, 2026). 
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C. Land Rover Received Thousands of Consumer Complaints About the Defect 

Beginning in July 2019 

23. Defendant itself reported receiving “5,952 claims and field reports involving 

replacement of the DCDC converter in the US between July 2019 and April 2026.”14  

24. Consumers have also made complaints directly to the U.S. Department of 

Transportation’s National Highway Traffic Safety Administration (“NHTSA”) about the defect as 

early as 2020. It is routine for vehicle manufacturers to monitor NHTSA complaints, which are 

often also submitted directly to the manufacturer as warranty claims, and Land Rover was therefore 

aware of consumer complaints to NHTSA regarding the Defect.  

25. On July 3, 2020, a consumer in Arizona filed a complaint with NHTSA that on 

March 25, 2020, their 2020 Range Rover Velar “BASICALLY SHUT DOWN WHILE RUNNING. 

IT STARTED TO SHAKE AND THAN JUST POWERED DOWN, TWICE. . . .”15  

                                           

14 https://static.nhtsa.gov/odi/rcl/2026/RCLRPT-26V248-5125.pdf (last accessed June 29, 2026). 
15 https://www.nhtsa.gov/?nhtsaId=11337356 (last accessed July 2, 2026). Customer complaints 
quoted herein have not been edited for spelling, punctuation, or grammar. 
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26. On September 8, 2020, a consumer in Florida filed a complaint with NHTSA that 

on September 7, 2020, while driving their 2020 Defender “AT HIGH SPEEDS ON AN 

INTERSTATE, THE BATTERY WARNING LIGHT ACTIVATED. . . . THE VEHICLE WOULD 

NOT ACCELERATE AND I WAS FORCED TO PULL OVER. FOLLOWING THIS, THE 

VEHICLE WOULD NOT ACTIVATE WHATSOEVER. ALL POWER WAS LOST. I COULD 

NOT SHIFT GEAR.”16  

                                           

16 https://www.nhtsa.gov/?nhtsaId=11353875 (last accessed July 2, 2026). 

Case 2:26-cv-08452     Document 1     Filed 07/09/26     Page 13 of 65 PageID: 13



13 

  

27. On December 7, 2020, a consumer in New York filed a complaint with NHTSA that 

on September 1, 2020, their “POWERS DOWN ENTIRELY ABOUT 50% OF TIME WHEN I 

OUT IT IN PARK . . . BTW, I DON’T MEAN IDLING DOWN WHICH IT IS SUPPOSED TO 

DO, IT SHUTS OFF. DEALER HAS REFUSED TO DO ANYTHING. IT HAS BEEN IN SHOP 

4 TIMES AND THEY SAY THEY CANNOT DUPLICATE THE PROBLEMS . . . .”17  

                                           

17 https://www.nhtsa.gov/?nhtsaId=11378363 (last accessed July 2, 2026). 
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28. On August 2, 2021, a consumer in Virgina filed a complaint with NHTSA that on 

June 10, 2021, their new 2021 Range Rover Sport “suddenly stop in the middle of the road with a 

gearbox faulted message, I can’t move a car from the park to neutral or drive mode. The local 

Sheriff had to call the towing guy to move a car from the road as it was in the middle of the road.” 

The consumer reported two more such incidents on June 26 and August 1, 2021.18  

                                           

18 https://www.nhtsa.gov/?nhtsaId=11427540 (last accessed July 2, 2026). 

Case 2:26-cv-08452     Document 1     Filed 07/09/26     Page 15 of 65 PageID: 15



15 

  

29. On December 19, 2021, a consumer filed a complaint with NHTSA that their 2021 

Range Rover Evoque would “stop while driving.”19  

                                           

19 https://www.nhtsa.gov/?nhtsaId=11444341 (last accessed July 2, 2026). 
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30. On March 19, 2022, a consumer in California filed a complaint with NHTSA that 

their 2021 Range Rover Sport “suddenly lost power, while driving in a rural area of Interstate 5 in 

northern California when the vehicle lost power, I was unable to see anything at all and had to pull 

to the shoulder unsure of what was on the shoulder.”20  

                                           

20 https://www.nhtsa.gov/?nhtsaId=11457433 (last accessed July 2, 2026). 
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31. On April 5, 2022 a consumer in North Carolina filed a complaint with NHTSA that 

their 2022 Range Rover Sport “SHUT OFF WHILE BEING DRIVEN. THE WINDSHIELD 
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WIPERS, HEADLIGHTS, AND COMPUTER SCREEN ALL SHUT OFF AS WELL[]” while 

consumer was driving 60 miles per hour.21  

  

32. On October 30, 2023, a consumer in Connecticut filed a complaint with NHTSA 

that on October 23, 2023, while performing a left turn, their 2020 Range Rover “stopped during 

the turn and then lurched forward. The car then became inoperable and would not go into gear.”22  

                                           

21 https://www.nhtsa.gov/?nhtsaId=11459724 (last accessed July 2, 2026). 
22 https://www.nhtsa.gov/?nhtsaId=11552605 (last accessed July 2, 2026). 
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33. On December 18, 2024, a consumer in Maryland filed a complaint with NHTSA 

that their 2020 Range Rover’s “brakes failed to function while I drove. I almost hit the car in front 

of me.” This was because “the auxiliary battery failed. . . . . I believe there is a serious design flow 

because the low voltage of the auxiliary battery should not have caused the brake booster to 

malfunction while I drove.”23  

                                           

23 https://www.nhtsa.gov/?nhtsaId=11631410 (last accessed July 2, 2026). 
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34. On February 16, 2025, a consumer in Vermont filed a complaint with NHTSA that 

on January 31, 2025, while driving their 2020 Land Rover Evoque “suddenly slowed and did not 

respond to the gas pedal.”24  

                                           

24 https://www.nhtsa.gov/?nhtsaId=11643001 (last accessed July 2, 2026). 
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35. On March 4, 2025, a consumer in Arizona filed a complaint with NHTSA that on 

February 18, 2025, while driving their 2020 Discovery Sport “independently decelerated and lost 

motive power.”25  

                                           

25 https://www.nhtsa.gov/?nhtsaId=11646289 (last accessed July 2, 2026). 
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36. On December 30, 2025, a consumer in Connecticut filed a complaint with NHTSA 

that on December 29, 2025 that as they were driving their 2022 Range Rover Sport, “the car lost 

all power. The engine remained ‘on’, and the engine revved if I pushed the gas pedal, but there 

was zero acceleration.”26  

                                           

26 https://www.nhtsa.gov/?nhtsaId=11707820 (last accessed July 2, 2026). 
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37. On January 2, 2026, a consumer in Oregon reported that on April 4, 2025, “While 

driving my 2021 Land Rover Discovery (MHEV) in active traffic, the vehicle suddenly displayed 

an ‘Electrical system fault – Stop safely’ warning. Immediately after the warning, the vehicle lost 

power and shut down, leaving me stalled in traffic with no ability to safely move the vehicle out 

of the roadway.”27  

                                           

27 https://www.nhtsa.gov/?nhtsaId=11708304 (last accessed July 2, 2026). 
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38. On January 6, 2026, a consumer in Florida filed a complaint with NHTSA that on 

January 5, 2026, “while her husband was driving approximately 65 MPH” their 2020 Range Rover 

Sport “started to lose motive power. . . . The contact stated that the vehicle coasted to the side of 

the highway and stalled. The contact stated that her husband attempted several times before being 

able to restart the vehicle. The vehicle was driven to the destination; however, after returning to 

the vehicle, the vehicle failed to restart.”28  

                                           

28 https://www.nhtsa.gov/?nhtsaId=11634402 (last accessed July 2, 2026). 
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39. On January 8, 2026, a consumer in Tennessee filed a complaint regarding their 2020 

Defender: “The DC/DC converter is failing on the vehicles regularly. This results in the vehicle 

losing power and shutting down while driving.”29  

                                           

29 https://www.nhtsa.gov/?nhtsaId=11709603 (last accessed July 2, 2026). 
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40. On January 21, 2026 a consumer in Idaho filed a complaint with NHTSA that on 

December 31, 2025 that when they were driving their 2022 Range Rover Sport, an “Electrical 

Fault Detected” warning came on and “[t]he car’s instructions were to pull over as soon as possible, 

as the car’s electrical system was draining the battery and the car could shut down within a few 

miles.”30  

                                           

30 https://www.nhtsa.gov/?nhtsaId=11712525 (last accessed July 2, 2026). 

Case 2:26-cv-08452     Document 1     Filed 07/09/26     Page 27 of 65 PageID: 27



27 

  

41. On January 29, 2026, a consumer in New Jersey filed a complaint with NHTSA 

that on January 9, 2026 while driving their 2022 Range Rover Sport, the dash “had a Charging 

System Fault Detected warning light come on out of the blue. 5 mins late power steering was not 
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working, then out of nowhere the car died in the middle of a dangerous intersection. It had to be 

towed 25 miles to where it is under warranty.”31  

  

42. On February 6, 2026, a consumer in Ohio filed a complaint with NHTSA that their 

2020 Range Rover “has been inoperable for over three months due to ongoing fault codes and 

software-related issues. . . . LR identified power distribution box resistor out of target range with 

resistance causing over-charging. This took a month and believe a software issue may have caused 

this as well as cannot happen on non-plug in. oReplacement of both the power distribution box 

and battery cost $1,471.”32  

                                           

31 https://www.nhtsa.gov/?nhtsaId=11714160 (last accessed July 2, 2026). 
32 https://www.nhtsa.gov/?nhtsaId=11716208 (last accessed July 2, 2026).  
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43. On February 9, 2026, a consumer in Massachusetts stated that on January 5, 2026, 

while driving their 2022 Range Rover Sport, their “DC/DC converter completely failed on the 

highway” and “shut down immediately while driving.”33  

  

44. On February 19, 2026, a consumer in Massachusetts filed a complaint with NHTSA 

that on February 14, 2026, the “alternator on my [2021 Range Rover Sport] (DC to DC convertor) 

went while driving home with only one sensor prompting me to turn back around and head home 

to be safe. The car essentially died and power steering was lost.”34  

                                           

33 https://www.nhtsa.gov/?nhtsaId=11716799 (last accessed July 2, 2026). 
34 https://www.nhtsa.gov/?nhtsaId=11719188 (last accessed July 2, 2026). 
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45. On February 26, 2026, a consumer in New Jersey filed a complaint with NHTSA 

that on February 5, 2026, “while traveling at highway speeds” their 2020 Range Rover Sport 

“suffered a sudden and total loss of motive power (high-speed stall) without prior symptoms. . . . 

This failure occurred in active traffic, resulting in the immediate loss of power steering and 

electronic braking assistance, creating an imminent collision risk for the occupants and 

surrounding motorists. . . . The authorized dealer confirmed the failure of the DC-DC Converter.”35  

                                           

35 https://www.nhtsa.gov/?nhtsaId=11720714 (last accessed July 2, 2026). 
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46. On March 17, 2026, a consumer reported that on March 11, 2026, their 2020 Range 

Rover ‘s “DC/DC Converter failed completely without warning. It was towed to the Land Rover 

of Monmouth (NJ) where this failure was confirmed. The failure of the DC/DC converter resulted 

in the vehicle going completely “dead” while driving with my wife and children.”36  

                                           

36 https://www.nhtsa.gov/?nhtsaId=11725005 (last accessed July 2, 2026). 
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47. On March 25, 2026, a consumer in California reported that “On March 5, 2026, 

while I and my 2 passengers were traveling on the 405 Freeway at approximately 40–50 mph,” the 

2020 Range Rover Evoque “suffered a catastrophic total loss of power. The engine shut off and all 

electronic systems failed simultaneously, including the instrument cluster and all interior lighting. 
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Most critically, the hazard lights were inoperable, leaving the vehicle invisible to high-speed traffic 

during the failure.”37  

                                           

37 https://www.nhtsa.gov/?nhtsaId=11726890 (last accessed July 2, 2026). 
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48. On April 23, 2026, a consumer filed a complaint with NHTSA that on November 

9, 2025, their 2020 Range Rover experienced a “Loss of all driving power.”38  

                                           

38 https://www.nhtsa.gov/?nhtsaId=11733374 (last accessed July 2, 2026). 
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49. On April 27, 2026, a consumer in Pennsylvania stated that on January 13, 2026 

while driving their 2022 Range Rover Sport, “a red light came on and within 20 minutes my whole 

car, electronics and everything shut down on the turnpike and I could barely get off the road and 

was scared to death [i]t was completely DEAD.”39  

                                           

39 https://www.nhtsa.gov/?nhtsaId=11734166 (last accessed July 2, 2026). 
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50. On June 1, 2026, a consumer in South Carolina filed a complaint with NHTSA that 

on April 26, 2026, their 2020 Range Rover Evoque “experienced hybrid system failure, electrical 

failure, charging system failure, loss of drive power, electrical shutdown, and loss of exterior 

lighting at a busy intersection, while at a red light. My vehicle had to be towed and was confirmed 

by the Range Rover dealership as a DC-DC converter failure. My 73 yr old mother and I had to 

get out and direct traffic for over two hours, to keep my vehicle from getting hit or us being 

seriously injured, until a wrecker arrived.”40  

                                           

40 https://www.nhtsa.gov/?nhtsaId=11741193 (last accessed July 2, 2026). 
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51. On June 4, 2026, a consumer in California filed a complaint with NHTSA that their 

“2021 Land Rover Discovery 48V mild hybrid (MHEV)” suffered from “Recurring 12V system 

failures: repeated depleted/dead 12V batteries and no-start events.”41  

                                           

41 https://www.nhtsa.gov/?nhtsaId=11742136 (last accessed July 2, 2026). 
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D. Land Rover Knew of the Defect Without Disclosing It  

52. Land Rover had knowledge of the Defect but withheld and concealed the existence 

of the Defect from Plaintiff and the Class Members for seven years since it received the first 
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consumer complaints beginning in July 2019. In addition, Defendant appointed a dedicated 

committee and task force to study and review the Defect since at least September 2024.  

53. According to documents Defendant filed with NHTSA, “Following an increase in 

the number of warranty claims received for DCDC converter failure globally, JLR’s Product Safety 

and Compliance Committee (PSCC) reviewed the matter in September 2024.”42 Defendant, 

however, claims that at the time, “[i]t was concluded, given the gradual progression of symptoms 

experienced by the customer, that the issue did not pose an unreasonable risk to safety.”43  

54. Nevertheless, reports of DC/DC Converter failures kept piling on until, over a year 

after the PSCC review, Land Rover was finally compelled to create “a dedicated engineering task 

force . . . to understand the potential causes of the replacements and to focus on ensuring a robust 

resolution for JLR’s customers.”44  

55. This task force dithered for the next six months while Land Rover allowed 

dangerously defective Class Vehicles to remain on the streets. Land Rover reported to NHTSA, 

“From November 2025, on resumption of system access following a cyber incident, to March 

2026, this task force continued working daily on the complex topic, including conducting 

hardware-in-the-loop testing, physical testing and virtual simulation. The task force reported 

regularly into JLR’s Quality Forums.”45  

56. Land Rover, however, continued to conceal the existence of the Defect until 

NHTSA finally compelled it to issue a safety recall.  

                                           

42 https://static.nhtsa.gov/odi/rcl/2026/RCLRPT-26V248-5125.pdf (last accessed June 29, 2026). 
43 Id. 
44 Id. 
45 Id. 
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E. Land Rover Finally Issued a Recall of the Defective Class Vehicles  

57. It wasn’t until “reviews were held with a number of government agencies,” and 

NHTSA forced Land Rover’s hand, “clarifying the Agency’s view of the matter to be one of a 

safety nature rather than customer satisfaction,” that Land Rover finally capitulated to issue a recall 

in April 2026, over a year and a half after Land Rover’s initial PSCC review of the Defect and 

seven years after the first consumer complaints.46  

58. On April 17, 2026, Land Rover issued a Part 573 Safety Recall Report to NHTSA 

affecting the Class Vehicles.47 The report stated 170,169 Class Vehicles were potentially involved 

in the Defect, with all 100% estimated to have the Defect which can and will create serious safety 

hazards for occupants, other unsuspecting drivers, and pedestrians at any time. The report stated 

that “Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain [Class 

Vehicles]. The basis of the recall population of vehicles was determined to be Mild Hybrid Electric 

Vehicles (MHEVs) up until the introduction of a revised specification of DCDC converter” and 

identified nine categories of Class Vehicles by model year, make, and model.  

59. The Part 573 Safety Recall Report identifies the Defect: “A concern has been 

identified on Jaguar and Land Rover Mild Hybrid Electric Vehicles (MHEVs) where the DCDC 

converter can fail due to an internal fault in the boost control microchip.”48 It further identifies “the 

safety risk, including crash, fire, death, injury”:  

                                           

46 Id. Even now, Land Rover is only proceeding with a safety recall “in markets where the 
authority’s assessment of the issue is similar to that expressed by the Agency,” choosing to 
remedy Class Vehicles in other markets “under a Quality campaign.” Id.  
47 https://static.nhtsa.gov/odi/rcl/2026/RCLRPT-26V248-5125.pdf (last accessed June 29, 2026). 
48 Id. 
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A failure of the DCDC converter will result in a loss of 12V system 

charging, and a “Stop Safely Electrical Fault Detected” red warning. 

Should the customer ignore this warning and continue to drive, 

additional warnings may appear. Continuation of the journey will 

result in the vehicle losing motive power and coasting to a stop after 

a period of time, and eventually losing exterior lighting. A loss of 

motive power, or of vehicle lighting, will increase the risk of a 

crash.49  

60. The Part 573 Safety Recall Report also identified the involved components as 

DC/DC Converters manufactured by LG Innotek in Poland.50  

61. The Safety Recall Report states that “JLR’s engineering task force is working to 

develop a robust remedy for this concern and notifications will be updated once this activity is 

concluded,” but that “[t]he corrective repair action is not yet defined. An update will be provided 

in due course.”51 “The remedy is not yet defined therefore this detail is not yet known.”52  

62. On April 17, 2026, NHTSA simultaneously issued a recall campaign noting that 

Land Rover would be “recalling certain 2021-2024 Land Rover Range Rover Velar and Land 

Rover Discovery, 2020-2023 Land Rover Range Rover Evoque, 2019-2024 Land Rover Range 

Rover Sport, 2020-2024 Land Rover Range Rover, 2020 Land Rover Discovery Sport, 2020-2024 

Land Rover Defender, 2021-2024 Jaguar F-Pace, and 2021-2022 Jaguar E-Pace mild-hybrid 

                                           

49 Id. 
50 Id. 
51 Id. 
52 Id. 
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electric vehicles (MHEVs.)”53 NHTSA reaffirmed that “The DC-DC converter can fail due to an 

internal fault in the boost control microchip. A failure of the DC-DC converter will result in a loss 

of 12-Volt system charging and can lead to complete loss of drive power and exterior lighting.”54  

63. Media reports of the recall began to appear in industry reports in late April, 2026. 

On April 24, 2026, Car and Driver reported Land Rover was recalling 170,169 vehicles that could 

lose drive power and exterior lighting, relating to an issue in the 48-volt hybrid system’s DC-DC 

converter, which stops the 12-volt system from charging, eventually resulting in a loss of motive 

power. 55 On April 27, 2026, tflcar.com reported that Land Rover was conducting a safety recall 

due to a potential DC converter failure within that could lead to a loss of drive power and exterior 

lighting because the DC/DC Converter failure could keep the 12-volt electrical system from 

properly charging.56  

64. On April 29, 2026, Land Rover issued Administration Bulletins for Safety Related 

Recall, for the attention of Defendant’s approved retailers and authorized repairers, subject, 

“DCDC Converter Failure Leading to Loss of Propulsion,” listing the Class Vehicles, describing 

the Defect, and instructing Retailers/authorized repairers to “Quarantine affected new vehicles that 

are within your control and refrain from releasing the vehicles for new vehicle sale pending 

completion of the rework action. Affected vehicles already with customers should be updated at 

                                           

53 https://www.nhtsa.gov/?nhtsaId=26V248000 (last accessed June 29, 2026). 
54 Id.  
55 https://www.caranddriver.com/news/a71122681/jlr-170000-suv-hybrid-system-failure-recall/ 
(last accessed June 29, 2026). 
56 https://tflcar.com/2026/04/jaguar-land-rover-recall-loss-of-drive-power-news/ (last accessed 
June 29, 2026).  
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the next available opportunity. JLR recommends that affected sales demonstrator and loaner 

vehicles are repaired before use and that used vehicles are repaired before sale.”57  

65. Land Rover would not issue notifications to dealers until May 2026, and owner 

notifications until June, 2026. 

66. On June 10, 2026, Defendant began issuing interim “Important Safety Recall” 

notices to consumers.58 These notices effectively told consumers to sit and wait until Land Rover 

figures out what the repair process is going to be.  

F. Land Rover’s Recall Fails to Provide an Adequate or Complete Remedy  

67. Land Rover’s April 17, 2026, Part 573 Report stated, “The remedy is not yet defined 

therefore this detail is not yet known.”59 NHTSA’s campaign says the same: “The remedy for this 

recall is currently under development . . . . Additional letters will be sent once the remedy is 

available.”60  

68. The April 22, 2025 letter from NHTSA also admitted that the remedy for the Recall 

was still under development, and additional letters would be sent once the remedy was available. 

To date Land Rover has neither sent additional letters nor identified any remedy for the Recall.  

                                           

57 https://static.nhtsa.gov/odi/rcl/2026/RCSB-26V248-6554.pdf (last accessed July 2, 2026); 
https://static.nhtsa.gov/odi/rcl/2026/RCSB-26V248-0098.pdf (last accessed July 2, 2026). 
58 https://static.nhtsa.gov/odi/rcl/2026/RIONL-26V248-3568.pdf (Last accessed July 2, 2026); 
https://static.nhtsa.gov/odi/rcl/2026/RIONL-26V248-8329.pdf (last accessed June 29, 2026). 
59 https://static.nhtsa.gov/odi/rcl/2026/RCLRPT-26V248-5125.pdf (last accessed June 29, 2026). 
60 https://www.nhtsa.gov/?nhtsaId=26V248000 (last accessed June 29, 2026). 
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69. Industry reports echoed the fact Land Rover has no remedy to offer. Tflcar.com 

reported that Land Rover does not currently have a permanent remedy for the issue.61 Car and 

Driver reported “There’s currently no timeline for when remedy notification letters are planned.”62  

70. The April 29, 2026, Administration Bulletins reaffirmed that “recall repair 

procedures and any required parts and/or software are not currently available. This recall repair 

campaign will be published when all repair procedures and all required parts and/or software are 

available.”63 The Administration Bulletins do note that Land Rover had fixed the problem in 

production while owners of Class Vehicles remain left in the lurch: “Newer vehicles have updated 

hardware and software in the DC/DC converter.”64  

71. The Administration Bulletins contain confusing and contradictory instructions. For 

example, Land Rover stated that “We have not issued a ‘stop-drive’ instruction in this case,” while 

at the same time advising, “We strongly recommend that you do have your car repaired, and there 

is a risk to your safety, and the safety of others, if you do not.”65 The Administration Bulletins 

advised consumers, “if you receive a red warning on your dashboard please note that the handbook 

states you must pull over as soon as it is safe to do so, and seek qualified assistance. If you receive 

a red warning and continue to drive, the resulting repair may be more time-consuming and 

invasive,” and “You are advised to be aware of warnings presented on the screen, and stop the 

                                           

61 https://tflcar.com/2026/04/jaguar-land-rover-recall-loss-of-drive-power-news/ (last accessed 
June 29, 2026).  
62 https://www.caranddriver.com/news/a71122681/jlr-170000-suv-hybrid-system-failure-recall/ 
(last accessed June 29, 2026). 
63 https://static.nhtsa.gov/odi/rcl/2026/RCSB-26V248-6554.pdf (last accessed July 2, 2026); 
https://static.nhtsa.gov/odi/rcl/2026/RCSB-26V248-0098.pdf (last accessed July 2, 2026). 
64 Id. 
65 Id. 
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vehicle safely when instructed to do so. You will be contacted directly by JLR and are advised to 

book your vehicle in for repair as soon as possible when the remedy becomes available.”66 Plaintiff 

and Class Members are therefore advised to continue driving their defective Class Vehicles until 

the Defect manifests and their car loses power in the middle of traffic, exposing them and the 

public to unacceptable risks.  

72. Land Rover’s June 10, 2026, interim “Important Safety Recall” notices likewise 

provide no timeline for when a repair process will be announced––”The remedy for this recall is 

currently under development. When the repair process and any necessary parts or software are 

available you will receive a 2nd notification letter.”67 Consumers are merely advised to look for a 

“Stop Safely, Electrical Fault Detected” warning, and “If you receive this red warning on your 

dashboard please pull over as soon as it is safe to do so, and seek qualified assistance.” Again, 

Plaintiff and Class Members are stuck with defective vehicles and the specter of their cars losing 

power while driving on a crowded street or freeway.  

G. Land Rover Breached Its Express Warranties  

73. In addition to the warranties and representations contained in its advertising, Land 

Rover provides limited warranties as part of the sale of Class Vehicles (“Limited Warranty”). 

According to Land Rover’s website, “Every new Land Rover vehicle is covered by a New Vehicle 

Limited Warranty for 4 years or 50,000 miles, whichever comes first. Each vehicle also carries a 

six-year/unlimited-mileage corrosion perforation warranty, plus various emissions warranties.”68  

                                           

66 Id. 
67 https://static.nhtsa.gov/odi/rcl/2026/RIONL-26V248-3568.pdf (Last accessed July 2, 2026); 
https://static.nhtsa.gov/odi/rcl/2026/RIONL-26V248-8329.pdf (last accessed June 29, 2026). 
68 https://www.landroverusa.com/ownership/vehicle-warranty.html (last accessed July 2, 2026). 
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74. The Limited Warranty “covers any factory-supplied component of the Land Rover 

vehicle that is defective during the basic warranty period . . . .”69  

75. For Jaguars, “The new vehicle limited warranty and roadside assistance coverage 

for your Jaguar car is extended to 5 years or 60,000 miles, whichever occurs first.”70  

76. The Limited Warranty provides that “if any part or accessory needs to be repaired 

or replaced, the work will be carried out by a Jaguar Authorized Retailer, free of charge.”71 And, 

“This Warranty covers every genuine part or accessory purchased from a Jaguar Retailer.”  

77. Consumers who purchased pre-owned Class Vehicles are also beneficiaries of the 

Limited Warranty: “Jaguar Limited Warranty Coverage is fully transferable to subsequent owners 

and remains in effect during the new vehicle limited warranty coverage period.”72  

78. In addition, Defendant provides owners with the option to extend the coverage of 

its limited warranties. “Jaguar Vehicle Protection Plan allows you to benefit from continuing peace 

of mind after your existing new vehicle limited warranty expires. If you own a Jaguar car with 

1,000 miles AND 30 days remaining of the new vehicle limited warranty and would like to 

maintain the reassurance and protection against unexpected repair costs, please contact your local 

authorized Jaguar Retailer for the Jaguar Vehicle Protection Plan.”73 Consumers who waived their 

option to purchase this coverage would have acted differently had they known of the Defect and 

                                           

69 https://topix.landrover.jlrext.com/topix/service/document/598222 (last accessed July 2, 2026). 
70 https://www.jaguar.com/en-us/jdx/ownership/service-warranties/limited-warranty.html (last 
accessed July 2, 2026). 
71 https://www.jaguar.com/en-us/jdx/ownership/service-warranties/parts-accessories-
warranty.html (last accessed July 2, 2026). 
72 https://www.jaguar.com/en-us/jdx/ownership/service-warranties/limited-warranty.html (last 
accessed July 2, 2026). 
73 https://www.jaguar.com/en-us/jdx/ownership/service-warranties/limited-warranty.html (last 
accessed July 2, 2026). 
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the dangerous nature of their Class Vehicle’s DC/DC Converter.  

79. In addition to breaching its implied warranties with consumers by deceptively 

marketing and selling Class Vehicles that were never merchantable for providing safe, reliable 

transportation, Defendant faced a deluge of customer complaints and requests for warranty repairs 

and refunds. Defendant responded with startling inaction, first concluding the Defect “did not pose 

an unreasonable risk to safety,” before allowing it’s “engineering task force” to twiddle its thumbs 

for over a year and a half before regulators had to step in to force Land Rover to recall the defective 

Class Vehicles.74  

80. Even now that the recall has commenced, there is neither a remedy in sight, nor 

even a timeline of when one will become available. Instead, Plaintiff and Class Members are left 

with nothing but Land Rover’s assurance that a remedy is “currently under development.” 

Accordingly, due to Land Rover’s conduct, all Class Vehicles have suffered a diminished useful 

life and diminution in value. 

81. Meanwhile the clock is running out on many Class Members’ warranty rights.  

H. Land Rover Actively Concealed Material Information from Consumers  

82. Defendant purposefully withheld from consumers that the Class Vehicles were 

fundamentally defective, and that it would not and could not comply with its warranty obligations. 

Defendant actively withheld all of this material information from consumers so that it could 

continue to sell its remaining supply of defective Class Vehicles and resolve the production issue 

for new products coming off the line.  

83. Defendant exclusively knew of the Defect in the Class Vehicles soon after they hit 

                                           

74 https://static.nhtsa.gov/odi/rcl/2026/RCLRPT-26V248-5125.pdf (last accessed June 29, 2026). 
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the market due to the high level of customer complaints and because of internal corporate 

investigation into the Defect. Land Rover received thousands of complaints about the Defect 

beginning the year the Class Vehicles hit the market in 2019. Then, Land Rover’s September 2024 

PSCC review specifically investigated, but decided to downplay the Defect. Land Rover’s 2024 

efforts to resolve the defect in the production of new vehicles, and the testing and other activities 

of its “engineering task force” also evidence Defendant’s superior knowledge of the Defect.  

84. Despite its exclusive knowledge, Defendant withheld and concealed the existence 

of the Defect from Plaintiff and the Class Members until June 2026, seven years since it received 

the first consumer complaints, and one year and nine months since Defendant’s PSCC review.  

85. As a direct and proximate result of Defendant’s conduct, consumers purchased 

Defendant Class Vehicles they would not have otherwise purchased, paid more for Defendant Class 

Vehicles than they would have otherwise paid, waived their rights to extend their warranties or opt 

in to additional coverage, and have been subject to an increased safety risk because they purchased 

faulty vehicles that were defective and not suitable for the purpose for which they were sold. Due 

to Land Rover’s conduct, all Class Vehicles have suffered a diminished useful life and diminution 

in value. Defendant’s conduct has violated consumer protection and warranty laws, and buyers are 

accordingly entitled to damages, restitution, and injunctive relief.  

    PLAINTIFF’S EXPERIENCES  

86. In May 2026 Plaintiff Sumrell purchased a pre-owned 2023 Land Rover Range 

Rover Velar with 45,965 miles, vehicle identification number SALYT2EU3PA360488, from 

Advantage Acura of Naperville in Naperville, Illinois for a purchase price of $33,300.00. Prior to 

purchase, Plaintiff Sumrell viewed Defendant’s marketing materials for the Class Vehicle and was 

aware of Defendant’s Limited Warranty, which he understood would be included in his purchase.  
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87. Plaintiff Sumrell began experiencing problems with his Class Vehicle soon after he 

purchased it, and within the warranty period. Among other problems, Plaintiff Sumrell has 

experienced power system failures during which his Class Vehicle will stop running while he is 

driving or fail to auto-start while he is stopped in traffic, forcing him to turn the vehicle off and 

then on again to regain power. In addition, Plaintiff Sumrell’s Class Vehicle will display dashboard 

warning lights that turn on and then turn off without explanation, and various low-voltage 

electronic systems in his Class Vehicle do not function properly.  

88. Had Plaintiff Sumrell known prior to purchase that the Class Vehicle suffered from 

the Defect, was defective and unmerchantable for providing reliable, safe transportation, and that 

Defendant would not honor its warranty obligations, he would not have purchased the Class 

Vehicle or would have paid less for it. Plaintiff Sumrell has been harmed as a result of Defendant’s 

conduct because, among other things, he relied on Defendant’s deceptive marketing, he purchased 

an expensive Class Vehicle he would not have otherwise purchased and/or paid more for the Class 

Vehicle than he would have otherwise paid. As a result, Plaintiff Sumrell’s Class Vehicle has 

suffered a diminished useful life and diminution in value. Plaintiff Sumrell has been harmed by 

Defendant because he ended up with a vehicle that was not merchantable and fit for the ordinary 

purpose it was intended to serve. Plaintiff Sumrell has also subjected himself to an increased safety 

risk because he does not have a fully operable vehicle, when, had he known material information 

Defendant failed to disclose, he could have purchased a properly operating vehicle from another 

manufacturer. Plaintiff Sumrell was also denied the benefits of his warranties with Defendant and 

under applicable law.  

    CLASS ACTION ALLEGATIONS  

89. Pursuant to Rule 23(a), (b)(2), and (b)(3), Plaintiff brings this action on behalf of 
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himself, and others similarly situated.  

90. Plaintiff seeks to represent a Nationwide Class, defined as: All persons in the United 

States who purchased or leased a Class Vehicle within the applicable statute of limitations (the 

“Class”).  

91. In the alternative, Plaintiff seeks to represent an Illinois Subclass, defined as: All 

persons in Illinois who purchased or leased a Class Vehicle in Illinois within the applicable statute 

of limitations (the “Subclass”).  

92. A “Class Vehicle” is defined as a vehicle manufactured and sold by Land Rover 

with a defective DC/DC converter, including the following vehicle years and models: 2020-2024 

Land Rover Range Rover, 2019-2024 Land Rover Range Rover Sport, 2021-2024 Land Rover 

Range Rover Velar, 2020-2023 Land Rover Range Rover Evoque, 2021-2024 Land Rover 

Discovery, 2020-2024 Land Rover Defender, and 2020 Land Rover Discovery Sport.  

93. Excluded from the Class and Subclass are (i) Defendant, any entity in which a 

Defendant has a controlling interest or which has a controlling interest in any Defendant, and 

Defendant’s legal representatives, predecessors, successors and assigns; (ii) Defendant’s 

employees, officers, directors, agents, and representatives and their family members; (iii) 

governmental entities; (iv) counsel for Plaintiff herein and any member counsel’s immediate 

families; and (v) the Judge and staff to whom this case is assigned, and any member of the Judge’s 

immediate family.  

94. Plaintiff also reserves the right to seek additional subclasses of persons as 

appropriate on each of Plaintiff’s causes of action.  

95. Plaintiff brings this action as a putative class action pursuant to Federal Rule of 

Civil Procedure 23 because there are common questions or law and fact among the claims of 
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Plaintiff and absent Class Members,75 because there are thousands of potential Class Members so 

that it would be impracticable, if not impossible, for each of them to file individual actions, and 

because through this litigation Plaintiff may obtain benefits for himself and the absent Class 

Members in one proceeding.  

96. Members of the Class and Subclass are so numerous that joinder is impracticable. 

Defendant sold hundreds of thousands of Class Vehicles in the United States, and Defendant has 

records of these sales and the owners.  

97. There is a well-defined community of interest in the questions of law and fact 

involved in this case. Questions of law and fact common to the members of the Class that 

predominate over questions that may affect individual Class and Subclass Members include:  

a. Whether Defendant’s advertising and other public statements about the Class 

Vehicles were false and misleading;  

b. Whether Defendant misrepresented and/or failed to adequately disclose that Class 

Vehicles suffered from the Defect;  

c. Whether the cost of the Class Vehicles was falsely inflated by Defendant’s promises 

that the Class Vehicles were safe and reliable when in fact they were not;  

d. Whether Defendant’s conduct was unfair, deceptive, and/or misleading under 

applicable law;  

e. Whether Defendant has been unjustly enriched as a result of the unlawful, 

fraudulent, and unfair conduct alleged in this Complaint such that it would be 

inequitable for it to retain the benefits conferred upon Defendant by Plaintiff and 

                                           

75 Members of the Class and Subclass are referred to collectively herein as “Class Members” 
unless otherwise stated.  
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the Class and Subclass;  

f. Whether Defendant breached its express and/or implied warranties to Plaintiff and 

the Class and Subclass;  

g. Whether Plaintiff and the Class and Subclass have sustained damages with respect 

to the claims asserted, and if so, the proper measure of their damages; and  

h. Whether Defendant has violated the state consumer protection laws alleged in this 

complaint.  

98. Plaintiff’s claims are typical of those of the Class because Plaintiff, like all members 

of the Class, purchased and used, in a typical consumer setting, Defendant’s Class Vehicles, and 

Plaintiff sustained damages from Defendant’s wrongful conduct.  

99. Plaintiff will fairly and adequately protect the interests of the Class and Subclass 

and have retained counsel that is experienced in litigating complex consumer protection class 

actions. Plaintiff has no interests which conflict with those of the Class or the Subclass.  

100. A class action is superior to other available methods for the fair and efficient 

adjudication of this controversy.  

101. The prerequisites to maintaining a class action for equitable relief are met as 

Defendant has acted or refused to act on grounds generally applicable to the Class and Subclass, 

thereby making appropriate equitable relief with respect to the Class and Subclass as a whole.  

102. The prosecution of separate actions by members of the Class and Subclass would 

create a risk of establishing inconsistent rulings and/or incompatible standards of conduct for 

Defendant.  

    TOLLING OR NON-ACCRUAL OF STATUTES OF LIMITATION  

103. Any applicable statutes of limitations have been tolled or have not run because 
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Defendant knowingly, actively, and fraudulently concealed the facts as alleged herein. Defendant 

had actual and constructive knowledge of the wrongful courses of action alleged in this Complaint. 

Plaintiff and Class Members have been kept in ignorance of information essential to the pursuit of 

their claims, without any fault or lack of diligence on their part. Plaintiff and Class Members 

reasonably relied upon Defendant to perform its duties to provide legally required disclosures 

about Defendant Class Vehicles and to comply with its warranty obligations. Defendant’s 

concealment of these facts before, during, and after the purchases of Class Members’ Class 

Vehicles prevented them from being on notice of any facts or information that would have required 

them to inquire whether Defendant fulfilled its duties under the law and, if not, whether Plaintiff 

and Class Members had legal recourse.  

104. At all times prior to, during, and since the purchase of Plaintiff’s and Class 

Members’ Class Vehicles, Defendant has been under a continuing duty to disclose the true facts 

regarding the Class Vehicles. Because of Defendant’s willful concealment of material information 

concerning the Class Vehicles over a period of years, Defendant is estopped from relying on any 

statute of limitations defense as to the claims of the members of the Class. To the extent Defendant 

asserts that it provided any notices or disclosures regarding the Class Vehicles’ to Class Members, 

whether in correspondence or otherwise, any such disclosures were incomplete, misleading, and 

were designed and drafted with the intent to induce reliance and inaction on the part of Class 

Members to prevent them from asserting their legal rights.  

105. Plaintiff did not discover the facts constituting Defendant’s unlawful conduct until 

dates within the limitations period governing this action. Plaintiff is not at fault for not having 

knowledge of the unlawful conduct that Defendant has perpetrated given Defendant’s extensive 

efforts over the course of many years, including years subsequent to his purchase, to conceal 
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material information about the Class Vehicles and its intentions to breach its warranties. 

Accordingly, any statutes of limitations governing Plaintiff’s and Class Members’ claims should 

be tolled.  

    FIRST CAUSE OF ACTION  

    Violations of the New Jersey Consumer Fraud Act  
N.J. Stat. § 56:8-1 et seq.  

  
On Behalf of Plaintiff and the Class  

  
106. Plaintiff incorporates by reference and realleges all paragraphs previously alleged 

herein.  

107. Plaintiff, Class Members, and Defendant are all “persons” within the meaning of 

the New Jersey Consumer Fraud Act. Defendant’s Class Vehicles were directly offered to the 

public for sale and constitute “merchandise” within the meaning of the New Jersey Consumer 

Fraud Act.  

108. Defendant’s acts or omissions, as alleged herein, constitute an unlawful practice 

that occurred in connection with the sale and or advertisement of merchandise, within the meaning 

of Section 56:8-2 of the New Jersey Consumer Fraud Act that prohibits “the knowing concealment, 

suppression, or omission of any material fact with intent that others rely upon such concealment, 

suppression or omission, in connection with the sale or advertisement of any merchandise” and 

“[t]he act, use or employment by any person of any … false pretense, false promise, [and] 

misrepresentation … in connection with the sale or advertisement of any merchandise …”  

109. Defendant violated the New Jersey Consumer Fraud Act by, among other things, 

among other things:  

a. Designing, manufacturing, marketing and selling Class Vehicles to consumers that 

contained material, fundamental defects without disclosing such defects to 
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consumers;  

b. Marketing and selling Class Vehicles that were not merchantable for the purpose of 

providing reliable and safe transportation;  

c. Marketing and selling Class Vehicles while concealing material facts from Plaintiff 

and Class Members regarding the defects in the Class Vehicles that would manifest 

both within and outside their express or implied warranty periods that would create 

a safety risk for Plaintiff and Class Members who purchased the Class Vehicles;  

d. Concealing from Class Members that Defendant was in breach and intended to 

breach its warranty obligations by, among other things: (1) selling defective Class 

Vehicles (2) failing to replace customers’ vehicles’ defective DC/DC Converters 

with non-defective parts, software, or systems in a timely manner while warranty 

periods lapsed; (3) misleading customers that a recall remedy was in development 

and their Class Vehicles’ problems would be fixed with upcoming hardware and 

software fixes that may never materialize or actually work; and (4) failing to 

provide appropriate non-defective replacement vehicles, reimbursements, 

compensation, refunds, and/or applicable damages;  

e. Violating additional laws, as set forth herein; and  

f. Breaching its express and implied warranties with Class Members as set forth 

herein.  

110. On information and belief, Defendant’s misrepresentations, acts or omissions, as 

alleged herein, emanated from its headquarters and principal place of business in New Jersey. 

Defendant’s personnel responsible for the design, advertising, and marketing of the Class Vehicles, 

as well as those responsible for investigating the Defect, working with regulators in responding to 
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the Defect, and implementing the recall of Class Vehicles, are all located in New Jersey.  

111. The New Jersey Consumer Fraud Act is, by its express terms, a cumulative remedy 

such that its provisions can be awarded in addition to those provided under separate statutory 

schemes and/or common law remedies.  

112. Under Section 56:8-19, Plaintiff Sumrell and the Class have suffered ascertainable 

losses and have been damaged by Defendant’s conduct, entitling them to recover compensatory 

damages, restitution, disgorgement, refunds of moneys, interest, treble damages, punitive 

damages, reasonably attorneys’ fees, costs of suit, and any and all relief that may be available in 

law or equity.  

    SECOND CAUSE OF ACTION  

Violations of the Illinois Consumer Fraud and Deceptive Business Practices Act  
(815 ILCS §§ 505, et. seq.)  

On Behalf of Plaintiff and the Illinois Subclass  

113. Plaintiff incorporates by reference and re-alleges all prior paragraphs of this 

complaint as though fully set forth herein.  

114. Plaintiff brings this claim individually and on behalf of members of the Subclass.  

115. Defendant is a “person” as defined by 815 ILCS § 505/1(c).  

116. Plaintiff and Subclass Members are “consumers” as defined by 815 ILCS § 

505/1(e).  

117. Defendant’s conduct as described herein was in the conduct of “trade” or 

“commerce” as defined by 815 ILCS § 505/1(f). Defendant’s conduct is described in full detail 

above.  

118. Defendant engaged in unfair methods of competition and unfair or deceptive acts 

or practices, including but not limited to the use or employment of any deception, fraud, false 
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pretense, false promise, misrepresentation or the concealment, suppression or omission of any 

material fact, with intent that others rely upon the concealment, suppression or omission of such 

material fact in violation of 815 ILCS § 505/2.  

119. Defendant’s representations and omissions were material because they were likely 

to deceive reasonable consumers.  

120. Defendant intended to mislead Plaintiff and Subclass Members and induce them to 

rely on its misrepresentations and omissions.  

121. The above unfair and deceptive practices and acts by Defendant were immoral, 

unethical, oppressive, and unscrupulous. These acts caused substantial injury that these consumers 

could not reasonably avoid; this substantial injury outweighed any benefit to consumers or to 

competition.  

122. Defendant acted intentionally, knowingly, and maliciously to violate Illinois’s 

Consumer Fraud Act, and recklessly disregarded Plaintiff and Subclass Members’ rights. 

Defendant’s knowledge of the Defect in the DC/DC Converters installed in Class Vehicles put it 

on notice that the Class Vehicles were not as advertised.  

123. As a direct and proximate result of Defendant’s unfair, unlawful, and deceptive acts 

and practices, Plaintiff and Subclass Members have suffered and will continue to suffer injury, 

ascertainable losses of money or property, and monetary and non-monetary damages, including 

from not receiving the benefit of their bargain in purchasing their Class Vehicles.  

124. Plaintiff and Subclass Members seek all monetary and non-monetary relief allowed 

by law, including damages, restitution, punitive damages, declaratory relief, and reasonable 

attorneys’ fees and costs.  
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THIRD CAUSE OF ACTION  

Violations of the Illinois Uniform Deceptive Trade Practices Act  
(815 ILCS §§ 510/1, et. seq.)  

On Behalf of Plaintiff and the Illinois Subclass  

125. Plaintiff incorporates by reference and re-alleges all prior paragraphs of this 

complaint as though fully set forth herein.  

126. Plaintiff brings this claim individually and on behalf of members of the Subclass.  

127. Defendant is a “person” as defined by 815 ILCS § 510/1(5).  

128. Defendant engaged in deceptive trade practices in the conduct of its business, in 

violation of 815 ILCS § 510/2(a), including:  

a. Representing that goods or services have characteristics that they do not have;  

b. Representing that goods or services are of a particular standard, quality, or grade if 

they are of another;  

c. Advertising goods or services with intent not to sell them as advertised; and  

d. Engaging in other conduct that creates a likelihood of confusion or 

misunderstanding.  

129. Defendant’s representations and omissions were material because they were likely 

to deceive reasonable consumers.  

130. The above unfair and deceptive practices and acts by Defendant were immoral, 

unethical, oppressive, and unscrupulous. These acts caused substantial injury to Plaintiff and 

Subclass Members that they could not reasonably avoid; this substantial injury outweighed any 

benefits to consumers or to competition.  

131. As a direct and proximate result of Defendant’s unfair, unlawful, and deceptive 

trade practices, Plaintiff and Subclass Members have suffered and will continue to suffer injury, 
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ascertainable losses of money or property, and monetary and non-monetary damages, including 

from not receiving the benefit of their bargain in purchasing their Class Vehicles.  

132. Plaintiff and Subclass Members seek all monetary and non-monetary relief allowed 

by law, including injunctive relief, declaratory relief, and reasonable attorney’s fees and costs.  

    FOURTH CAUSE OF ACTION  

    Breach of Express Warranty  

On Behalf of Plaintiff and the Class  

133. Plaintiff incorporates by reference and re-alleges each and every allegation set forth 

above as though fully set forth herein.  

134. Defendant was at all relevant times a merchant involved in the manufacturing, 

distributing, warranting, and/or selling of the Class Vehicles.  

135. Plaintiff and the Class formed contracts with Defendant at the time they purchased 

their Class Vehicles. The terms of that contract include that the Class Vehicles would be free from 

“defects in materials and workmanship,” and moreover include Defendant’s claims that that the 

Class Vehicles were safe and reliable. In addition, the terms of the contract include that “[a]ny 

defects still present at the time the vehicle is delivered to you are covered by the warranty.” This 

product advertising constitutes express warranties, became part of the basis of the bargain, and is 

part of a standardized contract between Plaintiff and the members of the Class, on the one hand, 

and Defendant, on the other.  

136. Defendant breached the terms of these contracts, including the express warranties, 

by failing to provide Class Vehicles that provided the benefits advertised by Defendant—namely, 

that the Class Vehicles were safe, reliable and free from defects.  

137. Any attempt by Defendant to disclaim or limit its express warranties is 
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unconscionable and unenforceable under the circumstances here. Defendant knew or should have 

known that the Class Vehicles were not safe and reliable due to the Defect in the DC/DC 

Converters; Defendant had unequal bargaining power and misrepresented the reliability, quality, 

performance, and qualities of the Class Vehicles; and any limited remedies unreasonably favor 

Defendant and fail Plaintiff’s reasonable expectations concerning product performance.  

138. Any purported warranty limitations excluding or limiting (a) labor and costs of 

labor and (b) incidental and consequential damages, are also procedurally and substantively 

unconscionable and thus fail under UCC § 2-302 and relevant state law.  

139. Plaintiff and the Class Members have complied with all obligations under the 

warranty or otherwise have been excused from performance of said obligations as a result of 

Defendant’s conduct described herein. Plaintiff and the Class Members were not required to notify 

Defendant of the breach because it would have been futile.  

140. As a direct and proximate cause of Defendant’s breach, Plaintiff and Class 

Members bought Class Vehicles they otherwise would not have, overpaid for the Class Vehicles, 

did not receive the benefit of their bargain, and their Class Vehicles’ suffered a diminution in value 

and Defendant has not offered an adequate remedy.  

141. Plaintiff and Class Members seek all monetary and non-monetary relief allowed by 

law, including damages, incidental and consequential damages, declaratory relief, and any other 

relief that is just and proper.  

    FIFTH CAUSE OF ACTION  

    Breach of Implied Warranty of Merchantability  

On Behalf of Plaintiff and the Class  

142. Plaintiff incorporates by reference and re-alleges each and every allegation set forth 
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above as though fully set forth herein.  

143. Unless excluded or modified, a warranty that a good shall be merchantable is 

implied in a contract for their sale, if the seller is a merchant with respect to goods of that kind.  

144. Defendant is a merchant with respect to products such as the Class Vehicles at issue.  

145. In order to be merchantable, goods must conform to the promises or affirmations 

of fact made in the advertising of the product.  

146. Plaintiff incorporates by reference and re-alleges each and every allegation set forth 

above as though fully set forth herein.  

147. Unless excluded or modified, a warranty that a good shall be merchantable is 

implied in a contract for their sale, if the seller is a merchant with respect to goods of that kind.  

148. Defendant is a merchant with respect to products such as the Class Vehicles at issue.  

149. In order to be merchantable, goods must conform to the promises or affirmations 

of fact made in the advertising of the product.  

150. Defendant breached the implied warranty of merchantability to Plaintiff and Class 

Members in its representations that the Class Vehicles were safe and reliable, when those 

representations were actually false. 

151. As a result of Defendant’s misleading conduct, Plaintiff and Class Members did not 

receive merchantable goods as impliedly warranted by Defendant. 

152. Defendant did not exclude or modify the product’s implied warranty of 

merchantability. 

153. As a proximate result of Defendant’s breach of its implied warranty, Plaintiff and 

Class Members incurred damages. 

154. Plaintiff and Class Members were damaged as a result of Defendant’s failure to 
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comply with its obligations under the implied warranty, since Plaintiff and the Class paid for the 

product, the Class Vehicles, that did not have the promised quality and nature, paid a premium for 

the Class Vehicles, when they could have instead purchased other less expensive products, and 

Plaintiff and Class Members lost the opportunity to purchase similar products that provided the 

capabilities advertised. 

155. As a result of Defendant’s breach of the implied warranty of merchantability, 

Plaintiff and the Class Members have been damaged in an amount to be determined at trial. 

    JURY DEMAND  

156. Plaintiff, on his own behalf and on behalf of all others similarly situated, hereby 

demands a trial by jury.  

    PRAYER FOR RELIEF  

WHEREFORE, Plaintiff requests of this Court the following prayer for relief, on behalf of 

himself and Class Members:  

A. An order certifying the Class and/or Subclass pursuant to Federal Rule of Civil 

Procedure 23 and appointing Plaintiff and his counsel to represent them;  

B. An award of compensatory, actual, treble and punitive damages in an amount to 

be determined at trial;  

C. Restitution and disgorgement of profits;  

D. Awarding pre- and post- judgment interest;  

E. Injunctive relief;  

F. Declaratory relief;  

G. Attorneys’ fees, costs and expenses of suit, including expert witness fees; and  

H. Such other relief as the Court may deem appropriate. 
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DATED: July 9, 2026 KAPLAN FOX & KILSHEIMER LLP  
  
By: ____/s/ Joel B. Strauss_________ 
   
Joel B. Strauss  
800 Third Avenue, 38th Floor  
New York, NY 10022  
Telephone: 212-687-1980  
Facsimile: 212-687-7714  
jstrauss@kaplanfox.com  
 
 
William J. Pinilis  
160 Morris Street  
Morristown, NJ 07960  
Telephone: 973-656-0222  
Facsimile: 973-401-1114  
wpinilis@kaplanfox.com  
 
 

 Laurence D. King (pro hac vice forthcoming)  
Matthew B. George (pro hac vice forthcoming)  
Clarissa R. Olivares (pro hac vice forthcoming)  
Walter B. Howe (pro hac vice forthcoming)  
1999 Harrison Street, Suite 1501  
Oakland, CA 94612  
Telephone: 415-772-4700  
Facsimile: 415-772-4707  
lking@kaplanfox.com  
mgeorge@kaplanfox.com  
colivares@kaplanfox.com  
whowe@kaplanfox.com  
  
Attorneys for Plaintiff and the Proposed Class 
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