
 
 

 
 

SETTLEMENT AGREEMENT 
 

Subject to the approval of the Court, this Settlement Agreement (“Agreement”) is entered 

into on the date of execution between Kimberly Starling (“Plaintiff”), on behalf of herself and a 

class of similarly-situated persons (identified and defined below as the “Settlement Class”) on the 

one hand, and Farmers Insurance Exchange, Farmers Insurance Company, Inc. and Fire Insurance 

Exchange (collectively “Farmers”) on the other hand. Plaintiff and Farmers are collectively 

referred to as the “Parties.” 

 WHEREAS, on behalf of herself and a putative class of similarly situated persons, Plaintiff 

filed a civil action against Farmers in the United States District Court for the Central District of 

California, Case No. 2:24-cv-08644-FMO-KS (the “Lawsuit” or the “Action”);   

 WHEREAS, Plaintiff’s Class Action Complaint alleges that Farmers, through insurance 

agent Todd Henderson and the Todd Henderson Insurance Agency, Inc. (“Henderson Agency”), 

violated the Telephone Consumer Protection Act (the “TCPA”), 47 U.S.C. § 227(c), and the 

TCPA’s corresponding regulations by sending text messages to persons whose phone numbers 

were on the National Do-Not-Call Registry (“DNC List”); 

WHEREAS, Farmers denies the allegations, and contends that it is not liable to the 

Plaintiff or the Settlement Class and that it has no legal liability for any acts or omissions of Todd 

Henderson, the Henderson Agency, or any other insurance agents, all of whom it contends are 

independent contractors, and further contends that the allegations contained in Plaintiff’s Class 

Action Complaint are not amenable to class certification; 

 WHEREAS, while denying all liability and without admitting or conceding fault or 

liability or the validity of Plaintiff’s claims, point of law or point of fact, or that Plaintiff or any 

proposed Class Member is entitled to any relief as a result of any alleged act or omission by 
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Farmers, Todd Henderson, or the Henderson Agency, or any of their agents and contractors, given 

the risks, uncertainties, and expense of continued litigation, Farmers has agreed to fully and finally 

settle all disputes regarding the transmission of marketing text messages by Todd Henderson or 

the Henderson Agency to the Settlement Class, subject to Court approval;  

 WHEREAS, Plaintiff recognizes that Farmers has raised various defenses and attacks to 

both the merits and class certification and given the burden, expense, risk and uncertainty of 

continuing these proceedings, Plaintiff has agreed to fully and finally settle all disputes asserted in 

the Lawsuit and believes such as a settlement is in the best interest of the Settlement Class; 

 WHEREAS, the Settlement Class includes 8,039 individuals whose phone numbers were 

on the DNC List that received at least two text message advertisements from insurance agent Todd 

Henderson or the Henderson Agency; and 

 WHEREAS, Class Counsel (identified below) have concluded that the terms and 

conditions of the Agreement provided herein are fair, reasonable, and adequate, and in the best 

interests of the Settlement Class as a means of resolving all disputes between and among the Parties 

in light of the risks of litigation. 

WHEREFORE, the Parties stipulate and agree that the claims of the Settlement Class 

should be and are hereby compromised and settled, subject to the Court’s approval, upon the 

following terms and conditions: 

1. Recitals. The above-described recitals are incorporated herein and made a part 

hereof.  

2. For Settlement Only. This Agreement is entered into for purposes of resolving all 

disputes between Farmers and all members of the Settlement Class. Assertions, statements, and 

representations herein are for settlement purposes only. If the Court does not finally approve this 
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Agreement, then the Parties expressly agree that this Agreement is null and void ab initio and may 

not be used by any Party for any purpose or reason. 

3. Certification of the Settlement Class.  

3.1. Farmers denies that Plaintiff has stated a valid claim for relief and further 

denies that it has any liability to Plaintiff and members of the Settlement Class under any legal 

theory.  Farmers disputes that a class as defined by Plaintiff would be manageable and further 

denies that a litigation class properly could be certified on the claims asserted in this Litigation. 

However, solely for purposes of avoiding the expense and inconvenience of further litigation, 

Farmers does not oppose the certification of the Settlement Class only for the purpose of this 

Agreement. Preliminary certification of the Settlement Class will not be deemed a concession that 

certification of a litigation class is appropriate, nor would Farmers be precluded from challenging 

class certification in further proceedings in this Litigation or in any other action if the Agreement 

is not finalized or finally approved. If the Agreement is not finally approved by the Court for any 

reason whatsoever, the certification of the Settlement Class will be void, and no doctrine of waiver, 

estoppel, or preclusion will be asserted in any litigated certification proceedings in this Litigation 

or any other judicial proceeding. No agreements made by or entered into by Farmers in connection 

with the Agreement may be used by Plaintiff, any Settlement Class Member, or any other person 

to establish any of the elements of any cause of action or class certification in any litigated 

proceedings, whether in this Litigation or any other judicial proceeding.  

3.2. The “Settlement Class” shall be defined as follows:  

For the four-year period prior to the filing of this lawsuit to the date of Class 
certification, all persons: (1) who received two or more text messages during a 12-
month period in connection with the marketing of Farmers’ products or services; 
(2) whose number was registered on the Do Not Call Registry for more than 30 
days at the time the calls were received; and (3) whose number is registered to an 
individual and not a business. The class is limited to calls or text messages placed 
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by or on behalf of Todd Henderson Insurance Agency, Inc and/or R. Todd 
Henderson. (“Settlement Class”). 
 
The class consists of 8,039 class members identified in the file produced as 
Henderson_texts_2023_revised (Agency MVP).xlsx.  

 
Excluded from the Settlement Class are Plaintiff’s counsel, Farmers, as well as the officers 

and directors of Farmers and the immediate family members of such persons, and the members of 

the Missouri judiciary. 

4. Representation of the Settlement Class. Plaintiff will be appointed as the “Class 

Representative” and attorneys Christopher E. Roberts and David T. Butsch of Butsch Roberts & 

Associates LLC, Max Morgan of The Weitz Firm LLC and James Shah and Kolin Tang of Miller 

Shah LLP will be appointed as “Class Counsel.”  

5. Dismissal Without Prejudice and Filing of New Complaint. Within seven (7) 

business days following the execution of this Agreement, the Parties agree to enter into and file a 

stipulation for dismissal without prejudice of the action now pending in the U.S. District Court for 

the Central District of California, Case No. 2:24-cv-08644-FMO-KS, pursuant to Rule 41 of the 

Federal Rules of Civil Procedure. Within seven (7) business days thereafter, counsel for Plaintiff 

shall file the action in the Circuit Court of St. Louis County, Twenty-First Judicial Circuit (the 

“Missouri Lawsuit” or “Missouri Action”). Farmers, through its counsel, agrees to accept service 

of the in the Missouri Lawsuit. Farmers agrees that the statute of limitations as to those persons 

falling within the class definition is and has been stayed during the pendency of the Lawsuit.   

6. Preliminary Approval. Plaintiff will promptly move the Circuit Court of St. Louis 

County to enter an order preliminarily approving this settlement. A proposed “Order Preliminarily 

Approving Settlement, Certifying Settlement Class, and Authorizing Notice to the Settlement 

Class” (the “Preliminary Approval Order”) is attached as Exhibit 1.  
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7. The Settlement Fund. Farmers has agreed to make a total fund of Two Million, 

Eight Hundred Seventy-Five Thousand Dollars ($2,875,000.00) (the “Settlement Fund”) available 

to settle this case.  Under no circumstances shall Farmers be obligated to pay more than the 

Settlement Fund. The Settlement Fund will be distributed on a “claims-made” basis. Each 

Settlement Class Member will be entitled to make one (1) claim per cellular telephone number 

regardless of the number of text messages received by the Settlement Class Member on his or her 

cellular telephone number. Each class member who submits a valid claim will receive a payment 

of up to $425, subject to a pro rata downward adjustment, depending on the number of claims 

submitted. Any portion of the Settlement Fund that is not paid on account of approved claims of 

Settlement Class Members, for the costs of settlement administration, to the Class Representative, 

or to Class Counsel as attorneys’ fees and costs shall remain the property of Farmers. Any 

settlement checks issued to any Settlement Class Member that remain uncashed or not negotiated 

or deposited after the period of time provided for in Paragraph 15 shall be deemed void and such 

funds shall be returned to Farmers.  Farmers shall not be responsible for any payments or 

obligations other than those specified in this Agreement. 

8. Mailing of Class Notice.  

8.1. Settlement Notice.  As used herein, “Settlement Notice” shall be defined as 

the first class mailing and e-mailing of notice to Settlement Class Members.  Within twenty-one 

(21) days following preliminary approval of the settlement by the Court, Settlement Notice will be 

issued to the Settlement Class Members. The Parties will request that the Court approve as 

Settlement Notice a “Notice of Class Action and Proposed Settlement” and a Claim Form in the 

form attached hereto as Exhibit 2, and seek approval to send it by U.S. mail, and also via e-mail 

to any email addresses of Settlement Class Members that Farmers has access to in APEX from the 
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Henderson Agency. The Settlement Notice will refer the recipient to a settlement website. The 

settlement website will contain information about the settlement in the form attached as Exhibit 

3, copies of relevant pleadings and court orders, copies of the notice and claim form (Exhibit 2), 

and the ability for class members to submit their claims electronically and to select their method 

of payment (i.e. check or digital payment).  Recipients will also have the option of calling a toll-

free telephone number maintained by the Settlement Administrator. 

8.2. Address Confirmation. The Settlement Administrator, as defined herein, 

will undertake reasonable efforts using available databases and best practices to confirm or locate 

the current mailing addresses associated with each Settlement Class Member whose cellular 

telephone number appears as being a Settlement Class Member. The Settlement Administrator will 

check each address on the class list through the U.S. Post Office National Change of Address 

database. The Settlement Administrator will conduct a reasonable search to locate an updated 

address, according to best practices, for any Settlement Class Member whose Settlement Notice is 

returned as undeliverable. The Settlement Administrator will update addresses based on any 

forwarding information received from the United States Post Office. The Settlement Administrator 

will update addresses based on any requests received from persons in the Settlement Class.  

9. Claims.  

9.1. Claim Deadline.  Settlement Class Members must submit a fully completed 

and executed claim form to receive a payment from the Settlement Fund. After payments for 

settlement administration, to Class Counsel and to the Class Representative, or any other payment 

required by this Agreement, each member of the Settlement Class who submits a timely and valid 

claim form shall be paid a pro rata share of the Settlement Fund up to $425.00 per cellular 

telephone number regardless of the number of text messages received by a Settlement Class 

Docusign Envelope ID: 3A55F4E7-49F5-4C84-8B73-82776E11C9E3Docusign Envelope ID: 5DC93090-50A7-4A37-88B5-1BA2BDC9F49C



 

7 
 
 

Member.  Only one claim per cellular phone number will be allowed.  If more than one claim is 

filed for a cellular phone number (e.g. the subscriber and the primary used of the phone each submit 

a claim), the pro rata share of the Settlement Fund for that cellular phone number will be divided 

evenly between or among the valid claimants. Claim forms will be due within 75 days after the 

Settlement Notice is first sent.   The Settlement Administrator will grant Settlement Class Members 

a reasonable opportunity to cure any deficient claims. Settlement Class Members must submit 

corrections electronically or by mail postmarked within 21 days from the date the notice to cure 

was sent.  Any member of the Settlement Class who does not submit a claim form by the date set 

by the Court, as evidenced by postmark or other identifiable date of transmission, shall receive no 

compensation from the Settlement Fund.   

9.2. Claim Form Content. To submit a qualifying claim, a Settlement Class 

Member must complete a claim form in the form attached as Exhibit 2 to be made available on a 

website created by the Settlement Administrator or otherwise provided to a Settlement Class 

Member by the Settlement Administrator upon request, and submit the fully completed and 

executed claim form to the Settlement Administrator (via mail, email or through the settlement 

website) that includes the following mandatory information: 

  a. Name of the claimant; 

  b. Current address of the claimant; 

  c. Current contact phone number and email address of the claimant; 

  d. The phone number that received the text message(s); 

e. Certification that the claimant was the subscriber or primary user of that phone 
number;  
 
f. Certification that the claimant did not visit any website to request insurance 
quotes from Farmers or its agents prior to the receipt of the call or text. 
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g. Certification that the claimant was not a Farmers customer at the time or within 
eighteen (18) months prior to receiving the call or text message.  

 
9.3. Challenging Claim Determination. Upon request, the Settlement 

Administrator shall provide a list of accepted and rejected claims and copies of claim forms to 

counsel for the Parties. Either Party may challenge the Settlement Administrator’s determination 

of the validity of a claim by filing a motion with the Court. Before filing a motion, the Parties and 

the Settlement Administrator will meet and confer to try to resolve any dispute. 

10. Incentive Award and Attorneys’ Fees. No later than thirty (30) calendar days after 

the notice deadline set forth in Paragraph 8.1, Class Counsel will apply to the Court for an award 

of attorneys’ fees, costs, and expenses, and for Incentive Award. Farmers agrees that it shall not 

oppose a request for payment of up to $5,000 from the Settlement Fund, as an Incentive Award to 

Plaintiff for her service as class representative. Farmers agrees that it shall not oppose a request by 

Class Counsel to the Circuit Court for an award of up to 33% of the total Settlement Fund 

($958,333.33) for attorneys’ fees, costs, and expenses incurred by Class Counsel in this matter and 

$15,000 for Plaintiff’s share of the cost of the mediation. The class member payments, fees, 

litigation expenses, and incentive award will be set forth in an order of the Court and paid from 

the Settlement Fund no later than five (5) calendar days after the Effective Date.  The schedule for 

payment of the costs of settlement administration shall be determined mutually by Farmers and 

the Settlement Administrator. The payments of class member payments, attorneys’ fees, expenses, 

and incentive payment set forth in this paragraph are subject to and dependent upon the Court’s 

approval of the settlement, attorneys’ fees, expenses, and incentive payment as fair, reasonable, 

adequate, and in the best interests of the Settlement Class. However, this Agreement is not 

dependent or conditioned upon the Court’s approving Plaintiff’s requests for attorneys’ fees, 

expenses, or an incentive payment or awarding the particular amounts sought by Plaintiff or Class 
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Counsel.  

11. Final Approval. The preliminary approval order will set a date after the entry of the 

preliminary approval order for a final fairness hearing, at which Plaintiff will request that the Court 

enter a Final Approval Order and Judgment in the form attached hereto as Exhibit 4. The fact that 

the Court may require non-substantive changes in the Final Approval Order and Judgment will not 

invalidate this Agreement or the settlement. 

12. Effective Date. The “Effective Date” of this Agreement shall be the date five (5) 

business days after the date on which both the following are true: (a) the Court has signed the Final 

Approval Order and (b) the time for filing an appeal of the Final Approval Order or any other order 

of the Court related to this Agreement (including an order regarding Plaintiff’s requests for 

attorneys’ fees, expenses or incentive payment) has expired or, if appeals are filed, the date on 

which the Final Approval Order has been affirmed in all material respects or the appeal of any 

other order of the Court has been resolved by the appellate court of last resort to which such appeals 

have been taken and such affirmances or orders are no longer subject to further appeal or review. 

Plaintiff shall defend any appeal from the Final Approval Order and shall bear the responsibility 

of her own attorney’s fees, costs, and expenses arising from or necessitated by the defense of any 

such appeal. 

13. Settlement Administrator. The term “Settlement Administrator,” as used in this 

Agreement, refers to the third-party administrator that will be paid from the Settlement Fund for 

administration of the settlement. Plaintiff may select an experienced Settlement Administrator and 

obtain a bid for services, subject to the approval of Farmers, and said approval shall not be 

unreasonably withheld. The costs of notice and settlement administration shall be reasonable, but 

in no event will exceed $55,000.00. The Settlement Administrator shall be responsible for all 
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matters relating to the administration of the settlement, as set forth herein.  This includes mailing 

and e-mailing notice to potential Settlement Class Members, setting up and maintaining a 

settlement website and toll-free telephone number, fielding inquiries about the settlement, 

processing claims, acting as a liaison between Settlement Class Members and the Parties regarding 

claims information, approving claims, rejecting claims, directing the distribution of cash awards 

to Settlement Class Members, and any other tasks reasonably required to effectuate the foregoing.  

The Settlement Administrator will provide periodic updates on the claims status to counsel for the 

Parties.  

13.1. Settlement Website. The Settlement Administrator will establish a 

settlement website, www.StarlingTCPAclassaction.com. The settlement website will contain links 

to this Agreement (and exhibits), the petition, the motion for preliminary approval and supporting 

memorandum, the preliminary approval order, the class notice and a blank claim form for 

Settlement Class Members to print, fill out, sign and mail, email or submit electronically through 

the Settlement Website to the Settlement Administrator.  The Settlement Website will be 

maintained until 180 days after the Effective Date.  

13.2. Toll-Free Telephone Number. The Settlement Administrator will set up a 

toll-free telephone number for receiving toll-free calls related to the Agreement. That telephone 

number will be maintained until the Claim Deadline. After that time, and until 180 days after the 

Effective Date, a recording will advise any caller to the toll-free telephone number that the Claims 

Deadline has passed and that details regarding the settlement may be reviewed on the Settlement 

Website. 

14. Payment of Notice and Claims Administration Costs. Farmers will cause to be paid 

the reasonable costs of notice and settlement administration up to $55,000.00, from the Settlement 
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Fund, upon receiving invoices from the Settlement Administrator on a schedule to be agreed upon 

by the Settlement Administrator and Farmers. The Settlement Administrator will maintain detailed 

records of the amounts spent on the administration of the Agreement and will provide that 

information to Farmers and Class Counsel monthly. 

15. Payments. On the Effective Date, Farmers shall pay all attorneys’ fees, litigation 

expenses, and incentive award approved by the Court in the Final Approval Order and Judgment, 

from the Settlement Fund by check or wire transfer to an account or accounts as directed by Class 

Counsel.  Upon such transfer, Farmers’ obligations for attorney’s fees, litigation expenses and 

incentive award shall be fully and finally discharged. Farmers shall pay all valid class members’ 

claims to an account as directed by the Settlement Administrator. Within 20 days after expiration 

of the claims period, the Settlement Administrator shall inform Farmers of the number of valid 

and approved claims submitted and the total amount necessary to fund the payment of the valid 

and approved claims. Within 20 days after receiving that information, Farmers shall pay to the 

Settlement Administrator monies sufficient to pay the approved claims. Payments for valid and 

approved claims shall be made by the Settlement Administrator within five (5) days of the 

Effective Date and receipt of the funds from Farmers. Checks issued to the Settlement Class 

members by the Settlement Administrator will be void one hundred twenty (120) days after 

issuance and shall state that fact on their face. Ninety (90) days after issuance of the payments, the 

Settlement Administrator shall send a notice by U.S. mail and also via-email (if known) to any 

Settlement Class Member that did not cash or negotiate or deposit their settlement check. Such 

notice shall inform these Settlement Class Members that they can request a new check or payment 

by contacting the Settlement Administrator within thirty (30) days from the date of the notice.  

Checks sent to Settlement Class Members for a second time will be void sixty (60) days after 
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issuance and shall state that fact on their face.   The Settlement Administrator shall return any 

remaining funds to Farmers ninety (90) days after the final replacement check is issued.  

16. Opting Out of the Settlement. Any Settlement Class Members who wish to exclude 

themselves from the Settlement Class must submit a written Request for Exclusion to the 

Settlement Administrator. Requests for Exclusion will be due within sixty (60) days after the 

Settlement Notice is first sent. The Settlement Administrator shall provide copies of Request for 

Exclusion to Plaintiff’s Counsel and Defense Counsel within three (3) business days of receipt. To 

be valid, a Request for Exclusion must state the Settlement Class Member’s full name, address, e-

mail address, telephone number(s) at which he or she received a text or call from Farmers or the 

Henderson Agency, and a telephone number at which he or she currently can be reached. Further, 

the Request for Exclusion must clearly state that the Settlement Class Member wishes to be 

excluded from the Agreement. Any Settlement Class Member who timely submits a valid Request 

for Exclusion will be excluded from the Settlement Class and will not be bound by the terms of 

this Agreement.  Settlement Class Members may opt-out individually. Group opt-outs will not be 

considered valid.  Settlement Class Members who do not submit a valid Request for Exclusion by 

the date set by the Court, as evidenced by postmark or other identifiable date of transmission, will 

be bound by this Agreement and any Court judgment.  

17. Objections. Any Settlement Class Member who wishes to object to the Agreement 

must file a written Objection with the Court.  Objections will be due within sixty (60) days after 

the Settlement Notice is first sent. The Objection must include: (1) the name, address, telephone 

number, and email address of the Settlement Class Member who is objecting and, if represented 

by counsel, of his/her counsel; (2) proof of receipt of a call or text messages they received from 

Farmers or the Henderson Agency;  (3) proof that the objector was the subscriber or primary user 
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of the phone number that received the text messages and calls that are the subject of the Agreement; 

(4) the reasons for the Objection; and (5) a statement whether the objector intends to appear at the 

Final Approval Hearing, either with or without counsel. The Parties will have the same right to 

seek discovery from any objecting Settlement Class Member as they would if the objector was a 

party in the Missouri Action, including the right to take the objector’s deposition. Such discovery 

will be conducted on an expedited basis, and the objecting Settlement Class Member is required 

to respond and must appear for deposition within ten (10) business days, if a deposition is noticed. 

Settlement Class Members who fail to file and serve written Objections by the date set by the 

Court, as evidenced by postmark or other identifiable date of transmission, or fail to respond to 

discovery or make themselves available for deposition, shall be deemed to have waived any 

objections and shall be foreclosed from making any objection (whether by appeal or otherwise) to 

this Agreement. 

18. Releases.  

18.1. Upon the Effective Date, Plaintiff and each Settlement Class Member who 

does not timely opt out of the Settlement Class, shall be deemed to have, and by operation of the 

Judgment shall have, fully, finally, and forever released, relinquished and discharged Farmers 

Insurance Exchange, Fire Insurance Exchange, Farmers Insurance Company, Inc., Todd 

Henderson Insurance Agency, Inc., R. Todd Henderson. and  their respective present or former 

attorneys-in-fact, parents, affiliates, predecessors, successors, subsidiaries, and all of their 

respective current and former officers, members of the board of governors, directors, partners, 

members, principals, insurers, insureds, employees, shareholders, attorneys, appointed insurance 

agents and assigns (“Released Parties”)  from any and all claims, demands, debts, liabilities, 

actions, and causes of action of every kind and nature arising under the Telephone Consumer 
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Protection Act, and any obligations, damages, losses, and costs, whether known or unknown, 

actual or potential, suspected or unsuspected, direct or indirect, contingent or fixed, that have been, 

could have been, or in the future might be asserted that arise out of or relate to marketing calls or 

text messages sent by or on behalf of Farmers prior to the date of the preliminary approval order  

(the “Released Claims”). “Released Claims” does not include any failure by any Party hereto to 

fully comply with the terms of this Agreement. Nothing herein shall be construed as releasing any 

claim, including insurance coverage or policy claims, not related to the Lawsuit. 

18.2. Upon the Effective Date, Farmers shall be deemed to have, and by operation 

of the Judgment shall have, fully, finally and forever released, relinquished and discharged Plaintiff 

and Class Counsel, and their respective past or present directors, officers, employees, principals, 

agents, attorneys, insurers, predecessors, heirs, successors, parents, subsidiaries, divisions and 

related or affiliated entities, from all claims based upon or arising out of the institution, 

prosecution, assertion, settlement or resolution of the Lawsuit, and all Released Claims, except for 

enforcement of this Agreement. 

19. Class Enjoined. On the Effective Date, all members of the Settlement Class who 

did not exclude themselves as required by the notice (and any person or entity claiming by or 

through him, her, or it, as heir, administrator, devisee, predecessor, successor, attorney, 

representative of any kind, shareholder, partner, director or owner of any kind, affiliate, subrogee, 

assignee, or insurer) will be forever barred and permanently enjoined from directly, indirectly, 

representatively or in any other capacity, filing, commencing, prosecuting, continuing, litigating, 

intervening in, participating in as Settlement Class Members  or otherwise, or receiving any 

benefits or other relief from any other lawsuit, any other arbitration, or any other administrative, 

regulatory, or other proceeding against the Released Parties about the Released Claims; and all 
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persons and entities shall be forever barred and permanently enjoined from filing, commencing, 

or prosecuting any other lawsuit as a class action against the Released Parties (including by seeking 

to amend a pending petition to include class allegations or by seeking class certification in a 

pending action in any jurisdiction) on behalf of Settlement Class members who have not timely 

excluded themselves from the Settlement Class if such other lawsuit is based on or arises from the 

Released Claims.  

20. Right to Terminate the Agreement.  

20.1. Either Side May Terminate the Agreement.  Plaintiff and Farmers will each 

have the right to unilaterally terminate this Agreement by providing written notice of her or its 

election to do so (“Termination Notice”) to all other Parties within twenty (20) days of any of the 

following occurrences:  

(a) the Court rejects or declines to preliminarily or finally approve the Agreement; 

(b) an appellate court reverses the Final Approval Order, and the Agreement is not reinstated 

without material change by the Court on remand;  

(c) any court incorporates into, or deletes or strikes from, or modifies, amends, or changes, the 

Preliminary Approval Order, Final Approval Order, or the Agreement in any material 

respect, unless such modification or amendment is accepted in writing by all Parties. 

20.2. Farmers May Terminate the Agreement.  If a combined total of 5% or more 

Settlement Class Members properly opt-out of the settlement or submit timely objections, Farmers 

will have the right to terminate the Agreement in its entirety and the Agreement will be null and 

void for all purposes.  The right to withdraw in this sub-paragraph can be exercised by any writing 

from Farmers stating that Farmers is terminating the Agreement, which is sent to opposing counsel 
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by e-mail or regular U.S. mail, no later than twenty (20) days after the expiration of the opt-out 

period. 

21. No Admission of Liability. 

21.1. Farmers denies any liability or wrongdoing of any kind associated with the 

alleged claims in the consolidated amended complaint, whether related to its conduct or the 

conduct of third parties purportedly acting on its behalf.  Farmers has denied and continues to deny 

each and every material factual allegation and all claims asserted against it in the Action. Nothing 

herein will constitute an admission of wrongdoing or liability, or of the truth of any allegations in 

the Action.  Nothing herein will constitute an admission by Farmers that the Action is properly 

brought on a class or representative basis, or that classes may be certified in that Action, other than 

for settlement purposes. To this end, the settlement of the Action, the negotiation and execution of 

this Agreement, and all acts performed or documents executed pursuant to or in furtherance of the 

settlement: (i) are not and will not be deemed to be, and may not be used as, an admission or 

evidence of any wrongdoing or liability on the part of Farmers or of the truth of any of the 

allegations in the Action; (ii) are not and will not be deemed to be, and may not be used as, an 

admission or evidence of any fault or omission on the part of Farmers in any civil, criminal or 

administrative proceeding in any court, arbitration forum, administrative agency, or other tribunal; 

and, (iii) are not and will not be deemed to be and may not be used as an admission of the 

appropriateness of these or similar claims for class certification. 

21.2. Not Admissible. Neither this Agreement nor any related documents filed or 

created in connection with this Agreement will be admissible in evidence in any proceeding, except 

as necessary to approve, interpret, or enforce this Agreement. 
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22. Revert to Status Quo. If this Agreement is not preliminarily and finally approved 

by the Circuit Court in the Missouri Action, the Parties agree to voluntarily dismiss the Missouri 

Action and file in state or federal court in California or a mutually agreeable jurisdiction seeking 

approval of this Agreement. If either Plaintiff or Farmers or both terminate this Agreement as 

provided herein or if this Agreement is not preliminarily and finally approved in the Missouri 

Action or a subsequently filed lawsuit agreed upon by the Parties, the Agreement will be of no 

force and effect and the Parties’ rights and defenses will be restored, without prejudice, to their 

respective positions as if this Agreement had never been executed, and any orders entered by any 

Court in connection with this Agreement will be vacated. 

23. Cooperation. Plaintiff and Farmers and their counsel agree to cooperate fully with 

one another to effect the consummation of this Agreement and to achieve the settlement provided 

for herein. 

24. Agreement Contingent Upon Entry of Final Approval. This Agreement is 

contingent upon the Court’s entry of an order containing a judgment giving final approval to the 

terms of this Agreement. If the Court refuses to grant final approval of the terms of the settlement 

set forth herein, or if the Court’s Final Approval Order and Judgment is reversed or substantially 

modified on appeal, then this Agreement shall be null and void, and no stipulation, representation, 

or assertion of fact made in this Agreement may be used against any Party. No Party to this 

Agreement, absent any substantive change by the Court, shall appeal any part of the approval of 

this Agreement by the Court.  

25. Notices. Copies of requests for exclusion sent to the Settlement Administrator, 

copies of objections to the Agreement filed with the Court, and any other notices to Plaintiff and 

the Settlement Class related to the Agreement shall be sent to: 
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Christopher E. Roberts  
Butsch Roberts & Associates LLC 
7777 Bonhomme Ave., Suite 1300 
Clayton, Missouri 63105 
 

Copies of requests for exclusion sent to the Settlement Administrator and copies of objections to 

the Agreement filed with the Court, and any other notices to Farmers related to the Agreement 

shall be sent to its counsel addressed as follows: 

 Brian Hays 
Troutman Pepper Locke 
111 South Wacker Drive 
Chicago, IL 60606 
Brian.Hays@troutman.com  

  
26. Court Submission. Class Counsel will submit this Agreement and the exhibits 

hereto, along with such other supporting papers as may be appropriate, to the Circuit Court in the 

Missouri Action for preliminary approval. If the Court declines to grant preliminary approval of 

the settlement and to order notice of hearing with respect to the proposed Settlement Class, or if 

the Court declines to grant final approval to the foregoing after such notice and hearing, this 

Agreement will terminate as soon as the Court enters an order unconditionally and finally 

adjudicating that this Agreement and settlement will not be approved. 

27. Integration Clause. This Agreement contains the full, complete, and integrated 

statement of each and every term and provision agreed to by and among the Parties and supersedes 

any prior writings or agreements (written or oral) between or among the Parties, which prior 

agreements may no longer be relied upon for any purpose. This Agreement shall not be orally 

modified in any respect and can be modified only by the written agreement of the Parties as 

confirmed in writing.  

28. Headings. Headings contained in this Agreement are for convenience of reference 

only and are not intended to alter or vary the construction and meaning of this Agreement. 
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29. Binding and Benefiting Others. This Agreement and the settlement shall be binding 

upon and inure to the benefit of the Parties, and to their respective present, former, or future 

attorneys-in-fact, parents, affiliates, predecessors, successors, subsidiaries, and all of their current 

and former respective officers, members of the board of governors, directors, partners, members, 

principals, insurers, insureds, employees, shareholders, attorneys, servants, agents, appointed 

insurance agents and assigns.  

30. Warranties. The Parties each further represent, warrant, and agree that, in executing 

this Agreement, they do so with full knowledge of any and all rights they may have with respect 

to the claims released in this Agreement, and that they have received independent legal counsel 

from their attorneys with regard to the facts involved and the controversy herein compromised and 

with regard to their rights arising out of such facts. Each of the individuals executing this 

Agreement warrants that he or she has the authority to enter into this Agreement and to legally 

bind the Party(ies) for which he or she is signing. 

31. Mutual Interpretation. The Parties agree and stipulate that the settlement was 

negotiated on an “arm’s-length” basis between parties of equal bargaining power. The Agreement 

has been drafted jointly by Class Counsel and Farmers’ counsel. Accordingly, this Agreement is 

not one of adhesion, is mutually created, and no ambiguity shall be construed in favor of or against 

any of the Parties. The Settlement Class acknowledges, but does not concede to or agree with, 

statements by Farmers regarding the merits of the claims or class certification and Farmers 

acknowledges, but does not concede to or agree with, any statements regarding the merits of the 

claims or class certification. 

32. Counterparts. This Agreement may be executed in counterparts, each of which shall 

be deemed to be an original, and such counterparts together shall constitute one and the same 
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instrument. Electronically scanned and electronic signatures are acceptable for the execution of 

this Agreement.  

33. Severability. In the event any one or more of the provisions contained in this 

Agreement shall for any reason be held invalid, illegal, or unenforceable in any respect, such 

invalidity, illegality, or unenforceability shall not affect any other provisions if the Parties and their 

counsel mutually elect by written stipulation to be filed with the Court within twenty (20) days to 

proceed as if such invalid, illegal, or unenforceable provisions had never been included in this 

Agreement. 

34. Continuing Jurisdiction. Without affecting the finality of the final judgment, the 

Court in the Missouri Action shall retain continuing jurisdiction over the Litigation and the Parties, 

including all members of the Settlement Class, the administration and enforcement of this 

Agreement and the settlement, and the benefits to the Settlement Class hereunder, including for 

such purposes as supervising the implementation, enforcement, construction, and interpretation of 

this Agreement, the order preliminarily approving the settlement, and the Final Approval Order 

and Judgment, and hearing and determining an application by Class Counsel for an award of fees 

and expenses. Any dispute or controversies arising with respect to the interpretation, enforcement, 

or implementation of the Agreement shall be presented by motion to the Court. 

 

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed on the date(s) 

set forth below. 

 

Dated: ______________  _____________________________________ 
     Kimberly Starling, individually and on behalf of  
     the settlement class 
 

 
 
 
Dated: ______________  Farmers Insurance Exchange 
 
   By:__________________________________ 
 
 
         ___________________________________ 
      (print name) 
 
         ___________________________________ 
      Title       
 
 
Dated: ______________  Farmers Insurance Company, Inc. 
 
   By:__________________________________ 
 
 
         ___________________________________ 
      (print name) 
 
         ___________________________________ 
      Title    
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Dated: ______________  Fire Insurance Exchange 
 
 
   By:__________________________________ 
 
 
         ___________________________________ 
      (print name) 
 
         ___________________________________ 
      Title    
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IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 
STATE OF MISSOURI 

 
KIMBERLY STARLING, individually, and  ) 
on behalf of all others similarly situated, ) 
      )  
 Plaintiff,    ) 
 ) Case No.:  
 v. ) 
  ) Division  
FARMERS INSURANCE EXCHANGE, ) 
 et al., )   
 ) 
          Defendants.  ) 
          

ORDER PRELIMINARILY APPROVING CLASS ACTION SETTLEMENT 

 Plaintiff Kimberly Starling and Defendants Farmers Insurance Exchange, Farmers 

Insurance Company, Inc. and Fire Insurance Exchange (collectively “Farmers”) in the above-

captioned litigation pending before the Court have entered into a settlement of the above-

referenced matter after lengthy litigation, mediation and extensive, arms-length settlement 

negotiations.   

Plaintiff has made an application, pursuant to Missouri Supreme Court Rule 52.08 for an 

order for Preliminary Approval of the settlement of this Action upon the terms and conditions set 

forth in the Settlement Agreement (“Agreement”); 

The Court has reviewed and considered the Agreement and accompanying Exhibits, and 

the Plaintiff’s application for such an order and found good cause for same; 

NOW, THEREFORE, IT IS HEREBY ORDERED: 

A. The Settlement Class 

1. Jurisdiction.  The Court has jurisdiction over the Parties and the subject matter of 

the dispute, and the parties’ consent to this Court’s exercising of jurisdiction. 
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2. Conditional Certification of Settlement Class.  Pursuant to Missouri Supreme Court 

Rule 52.08 and for purposes of the settlement only, the Court hereby certifies this action as a class 

action on behalf of the following Settlement Class: 

From October 8, 2020 until the date of class certification, all persons: (1) who 
received two or more telemarketing calls or text messages placed by or on behalf 
of Todd Henderson Insurance Agency, Inc and/or R. Todd Henderson during a 12-
month period in connection with the marketing of Farmers’ products or services; 
(2) whose number was registered on the Do Not Call Registry for more than 30 
days at the time the calls or texts were received; and (3) whose number is registered 
to an individual and not a business. . (“Settlement Class”). 
 

The class consists of 8,039 class members identified in the file produced as 

Henderson_texts_2023_revised (Agency MVP).xlsx.  

Excluded from the Settlement Class are Plaintiff’s counsel, Farmers, as well as the officers 

and directors of Farmers and the immediate family members of such persons, and the 

members of the Missouri judiciary. 

 
3. Appointment of Class Representative.  Pursuant to Missouri Supreme Court Rule 

52.08, the Court hereby finds that, for purposes of the Settlement, named plaintiff Kimberly 

Starling is a member of the Settlement Class and that, for Settlement purposes only, she adequately 

represents the interests of the Settlement Class Members.  The Court hereby appoints Kimberly 

Starling as Class Representative of the Settlement Class. 

4. Appointment of Class Counsel.  Having considered the factors set forth in Missouri 

Supreme Court Rules 52.08, and having found counsel to be adequate, the Court hereby appoints 

Christopher E. Roberts and David T. Butsch of Butsch Roberts & Associates LLC, Max S. Morgan 

of The Weitz Law Firm, LLC, and James C. Shah and Kolin C. Tang of Miller Shah LLP as Class 

Counsel to represent the Settlement Class. 
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 5. Settlement Administrator. The Court hereby approves the appointment of Atticus 

Administration, LLC, as Settlement Administrator. 

6. Preliminary Findings.  The Court, having conducted a preliminary assessment of 

the fairness, reasonableness, and adequacy of the Agreement, hereby finds that the Settlement falls 

within the range of reasonableness meriting further proceedings and possible final approval and 

dissemination of the Class Settlement Notice to the Settlement Class. The Court finds, 

preliminarily, that the elements of Rule 52.08 are satisfied. The Court hereby preliminarily 

approves the Agreement, and the terms and conditions of the Settlement set forth therein, subject 

to further consideration in the Final Approval Hearing described below. 

B. The Final Approval Hearing 

 7. Pursuant to Rule 52.08 of the Missouri Supreme Court Rules, the Court will hold a 

Final Approval Hearing on [75 days after Notice sent], 2026 at [___] a.m., for the purposes of: 

(a) Finally determining whether the Settlement Class meets all applicable 

requirements of Missouri Supreme Court Rule 52.08 and, thus, whether the litigation should be 

certified as a class action for purposes of effectuating the Settlement; 

(b) Determining whether the Settlement on the terms and conditions set forth 

in the Agreement, is fair, just, reasonable, and adequate to the Settlement Class and should be 

approved by the Court; 

(c) Considering the application of Class Counsel for an award of attorneys’ fees 

and reimbursement of expenses, as provided for in the Agreement; 

(d) Considering the application of the Class Representative for an Incentive 

Award; 

(e) Reviewing objections, if any, regarding the Agreement; 
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(f) Determining the validity of Requests for Exclusion, if any, and excluding 

from the Settlement Class those Persons who validly and timely opted out; 

(g) Considering whether the Court should enter an Order Approving Class 

Action Settlement and Final Judgment; and 

(h) Ruling upon other matters as the Court may deem necessary and 

appropriate. 

C. Objections to Settlement.  

9. Objection Procedure.  Any Settlement Class Member who intends to object to any 

aspect of the Settlement, including the requested Attorneys’ Fees and Expenses, or Incentive 

Award, must do so on or before the Opt-Out and Objection Date of [60 days after Notice mailed]. 

In order to object, the Settlement Class Member must file a written objection with the Court and 

serve them as set forth below. The Objection must include: (1) the name, address, telephone 

number, and email address of the Settlement Class Member who is objecting and, if represented 

by counsel, of his/her counsel; (2) proof of receipt of calls or text messages they received from 

Farmers, Todd Henderson Insurance Agency, Inc, or R. Todd Henderson;  (3) proof that the 

objector was the subscriber or primary user of the phone number that received the text messages 

and calls that are the subject of the Agreement; (4) the reasons for the Objection; and (5) a 

statement whether the objector intends to appear at the Final Approval Hearing, either with or 

without counsel. The Parties will have the same right to seek discovery from any objecting 

Settlement Class Member as they would if the objector was a party in this lawsuit, including the 

right to take the objector’s deposition. Such discovery will be conducted on an expedited basis, 

and the objecting Settlement Class Member is required to respond and must appear for deposition 

within ten (10) business days, if a deposition is noticed. Settlement Class Members who fail to file 
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and serve written Objections by the date set by the Court, as evidenced by postmark or other 

identifiable date of transmission, or fail to respond to discovery or make themselves available for 

deposition, shall be deemed to have waived any objections and shall be foreclosed from making 

any objection (whether by appeal or otherwise) to this Agreement. 

Such objections papers must be sent physically or electronically to the Settlement 

Administrator and/or: 

Clerk of the Court 
St. Louis County Circuit Court 
105 S. Central Avenue 
Clayton, MO  63105 
 

Class Counsel 

Christopher E. Roberts 
Butsch Roberts & Associates LLC 
7777 Bonhomme Avenue, Suite 1300 
Clayton, MO  63105 
 

Defense Counsel 
 
Brian Hays 
Troutman Pepper Locke 
111 South Wacker Drive 
Chicago, IL 60606 
 

 

10. Appearance at Final Approval Hearing.  Attendance at the Final Approval Hearing 

is not necessary; however, any person wishing to be heard orally with respect to approval of the 

Settlement, the application for Attorneys’ Fees and Expenses, or the application for Plaintiff’s 

Incentive Award, are required to provide written notice of their intention to appear at the Final 

Approval Hearing no later than the Opt-Out and Objection Deadline as set forth in the Class 

Settlement Notice. Persons who do not intend to oppose the Settlement, Attorneys’ Fees and 

Expenses or Incentive Awards need not take any action to indicate their approval. A person’s 

failure to submit a written objection in accordance with the Opt-Out and Objection Deadline and 

the procedure set forth in the Class Settlement Notice waives any right the person may have to 

object to the Settlement, Attorneys’ Fees and Expenses, or Incentive Awards, or to appeal or seek 

other review of the Final Judgment or the Order Approving Class Action Settlement. Any 
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Settlement Class Member may enter an appearance in the Action at his or her own expense, 

individually or through counsel. All Settlement Class Members who do not enter an appearance 

will be represented by Class Counsel. 

All papers in support of the Settlement and any application for an award of Attorneys’ Fees 

and Expenses and/or Incentive Awards must be filed with the Court and served via the Court’s 

electronic filing system at least seven (7) days prior to the Final Approval Hearing. 

D. The Court Approves the Form and Method of Class Notices 

11. Class Notices.  The Court approves, as to form and content, the proposed Class 

Settlement Notice and Claim Form.  The Court finds that the form of notice set forth in the 

Agreement is reasonably calculated to apprise Settlement Class Members of the pendency of the 

Action, their right to object to the proposed Settlement, opt out of the Settlement Class, or 

participate in the Settlement.   

12. Distribution of Class Notices.   

(a) The Court finds that the distribution of the Class Notices substantially in the manner 

and form set forth in the Agreement meets the requirements of Missouri Supreme Court Rule 52.08 

and due process, is the best notice practicable under the circumstances, and constitutes due and 

sufficient notice to all persons entitled thereto; 

(b) The Court directs Plaintiff, through the Settlement Administrator, to establish a 

Settlement website, making available copies of this Order, Class Notice, Claim Form, the 

Agreement and all Exhibits thereto, instructions on how to submit Claims, Orders of the Court 

pertaining to the Settlement, and such other information as may be of assistance to Settlement 

Class Members or required under the Agreement; 
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(c) The Settlement Administrator shall cause the notice to be disseminated to 

Settlement Class Members within fourteen days following preliminary approval; and,  

(d) The Settlement Administrator shall file, through Class Counsel, with the Court a 

statement of compliance with the notice procedures set forth in the Agreement no later seven (7) 

days prior to the Final Approval Hearing. 

E. Procedure for Requesting Exclusion from the Settlement Class 

 13. Any Person falling within the definition of the Settlement Class may, upon his or 

her request, be excluded from the Settlement Class. Any such Person must submit a completed 

Request for Exclusion, signed by the Person, to the Settlement Administrator post-marked or via 

e-mail on the date no later than the Opt-Out and Objection Date (i.e., sixty (60) days after the 

Notice is sent), as set forth in the Class Settlement Notice.  Requests for Exclusion purportedly 

submitted on behalf of multiple Persons or classes of Persons are prohibited and will be deemed 

to be void. The Settlement Administrator shall provide copies of the completed Request for 

Exclusion to Class Counsel and Defense Counsel within three (3) days of receipt. 

14. Any Settlement Class Member who does not send a completed, signed Request for 

Exclusion post-marked on or before the Opt-Out and Objection Deadline will be deemed to be a 

member of the Settlement Class for all purposes and will be bound by all further orders of the 

Court in this Action and by the terms of the Settlement, if finally approved by the Court. All 

Persons who submit valid and timely Requests for Exclusion in the manner set forth in the 

Agreement shall have no rights under the Agreement and shall not be bound by the Settlement or 

the Final Judgment and the Order Approving Class Action Settlement. 
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F. Miscellaneous Provisions 

15. Stay.  Pending final determination of whether the Settlement should be approved, 

all discovery and all proceedings in the litigation unrelated to the approval of the Settlement, the 

application for Attorneys’ Fees and Expenses, and the Application for Incentive Award are stayed. 

16. Termination of Settlement.  This Order shall become null and void and shall be 

without prejudice to the rights of the Parties, all of whom shall be restored to their respective 

positions existing immediately before this Court entered this Order, if the settlement is terminated 

in accordance with the Agreement. 

17. Use of Order.  This Order shall not be used by any Party or otherwise or construed 

as an admission, concession, or a presumption by or against either Party of any fault, wrongdoing, 

failure of disclosure, improper or illegal business practice or waiver of any claim or defense that 

he, she, or it may have in the event the Agreement is terminated. In the event that this Order 

becomes of no force or effect, it shall not be construed or used as an admission, concession or 

presumption by or against the Defendant, the Plaintiff, or the Class. 

18. Jurisdiction.   The Court retains exclusive jurisdiction to consider all further 

applications arising out of or connected with the proposed Settlement. 

 

IT IS SO ORDERED: 
 

Dated:  ______________, 2026        
[Name of Judge], Division X 
St. Louis County Circuit Court Judge 
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STARLING TCPA SETTLEMENT CLAIM FORM 

 
THIS CLAIM FORM MUST BE SUBMITTED (1) ONLINE at www.StarlingTCPASettlement.com, (2) VIA E-
MAIL AT XXXXX OR (3) MAILED TO [ADDRESS]. THE CLAIM FORM MUST BE SUBMITTED OR 
POSTMARKED BY [75 days after notice mailed - CLAIMS DEADLINE] AND MUST BE FULLY 
COMPLETED, SIGNED, AND MEET ALL CONDITIONS OF THE SETTLEMENT AGREEMENT. 
 
1.  My Name (First, M.I., Last): _______________________________________________________ 
 
2.  My Current Mailing Address:___________________________________ 
 
City: ______________ State: _____  Zip Code: _______________ 
 
3.  Phone Number that received more than one call or text message from insurance agents Todd Henderson 
Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers Insurance®: (____) _____ - _________ 
 
4.  My Current Email Address: ______________________________  
 
5.  My Current Contact Phone #: (____) _____ - _________ (You may be contacted if further information is 
required.) 
 
6.  By signing this form, I am certifying that the following statements are true:  
 

a. I was the subscriber or primary user of the phone number listed on line 3. 
 
b.  I did not visit any website to request an insurance quote from Farmers or its agents prior to receipt 

of the calls or text messages. 
 
c. I was not a Farmers customer at the time I received the calls or text messages or within 18 months 

before receiving the calls or text messages. 
 
All information provided in this Claim Form is true and correct to the best of my knowledge and belief. 
 
 
Signature: ____________________ _____________                    Date (mm/dd/yy):: __ /_ / _ 
 
 
Your claim may be submitted to the Settlement Administrator for review by mailing to the address below, submitting 
electronically at www.StarlingTCPASettlement.com or via e-mail to XXXX. If your Claim Form is incomplete, 
untimely, unsigned, or contains false information, it may be rejected. If accepted and the Settlement is approved by 
the Court, you will be mailed a check at the mailing address you provide above or provided payment electronically if 
you selected electronic payment by submitting this claim form online. This process takes time; please be patient. 
 
Starling TCPA Settlement Administrator 
P.O. Box XXXX 
XXXXXX.  XX 00000-0000 
 
Questions? visit www.StarlingTCPAsettlement.com or call-XXX-XXX-XXXXX or email XXXXXX. 
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IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 
STATE OF MISSOURI 

 
KIMBERLY STARLING, individually, and  ) 
on behalf of all others similarly situated, ) 
      )  
 Plaintiff,    ) 
  ) Case No.:  
 v.  ) 
   ) Division  
FARMERS INSURANCE EXCHANGE, ) 
 et al.,  )   
  ) 
          Defendants.  ) 

          

If you received  two or more telemarketing calls or text 
messages from insurance agents Todd Henderson 
Insurance Agency, Inc. and/or R. Todd Henderson 

marketing Farmers® insurance you may be a member of 
a Settlement Class  

 
A Missouri court authorized this Notice. You are not being sued. This is not a solicitation 

from a lawyer. 
 

• The Settlement resolves a class action lawsuit over whether calls and text messages from insurance agents Todd 
Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance violated the federal 
Telephone Consumer Protection Act, 47 U.S.C. § 227, by calling or texting phone numbers registered on the 
National Do-Not-Call Registry.  

 
• You are included if you received calls or text messages from insurance agents Todd Henderson Insurance Agency, 

Inc. and/or R. Todd Henderson marketing Farmers® insurance from October 8, 2020, through [date of preliminary 
approval] and your cellular phone number appeared on a list produced in the litigation. 

 
• Farmers Insurance Exchange, Farmers Insurance Company, Inc. and Fire Insurance Exchange (collectively 

“Farmers”) will make available up to Two Million Eight Hundred and Seventy-Five Thousand dollars ($2,875,000) 
to settle this class action (“Settlement Fund”). If you received more than one telemarketing call or text message 
from the Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance 
products or services, you can submit a claim to obtain a pro rata share of the Settlement Fund, up to $425, after 
payment of administrative expenses, attorney’s fees and costs, and any service award to the named plaintiff. Your 
payment may be less depending on the number of claims submitted. 

 
• Your legal rights are affected whether you act or don’t act.  Read this Notice carefully. 

 
YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT: 

SUBMIT A CLAIM FORM 
CLAIM FORM POSTMARKED BY [75 DAYS AFTER 

NOTICE] 

 
THE ONLY WAY TO GET A PAYMENT; 
claim form due [75 DAYS AFTER NOTICE] 
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DO NOTHING 
 
Get no payment. Give up rights. 
 

ASK TO BE EXCLUDED 
FROM THE SETTLEMENT BY SUBMITTING A WRITTEN 

REQUEST FOR EXCLUSION BY [60 DAYS AFTER NOTICE] 

 
Get no payment. This is the only option that allows 
you to ever be part of any other lawsuit against 
Farmers about the legal claims in this case. 

OBJECT TO THE SETTLEMENT BY FILING A WRITTEN 
OBJECTION WITH THE COURT BY [60 DAYS AFTER NOTICE] 

 
Write to the Court about why you don’t like the 
Settlement. 
 

REQUEST TO SPEAK AT THE  
FINAL APPROVAL HEARING BY INCLUDING A WRITTEN 

REQUEST IN THE OBJECTION FILED WITH THE COURT BY 
[60 DAYS AFTER NOTICE] 

 
Ask to speak in Court about the Settlement. 
 

 
These rights and options—and the deadlines to exercise them—are explained in this Notice. 
 
The Court in charge of this case still has to decide whether to approve the Settlement.  Payments will be made if the 
Court approves the Settlement and after any appeals are resolved. Please be patient. 
 

BASIC INFORMATION 
 

1. Why did I receive a notice? 
 
You may have received a notice in the mail because records indicate that you may have received calls or text messages 
from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® 
insurance and your phone number appeared on a list produced in the case.   
 

2. What is a class action and who brought the case?  
 
In a class action, one or more people called Class Representatives (in this case, Kimberly Starling) sue on behalf of people 
who have similar claims. All of these people are a Class or Class Members. One court resolves the issues for all Class 
Members, except for those who exclude themselves from the Settlement.  Here, the Court has certified a class action for 
settlement purposes only.   
 

THE CLAIMS IN THE LAWSUIT AND THE SETTLEMENT 
 

3. What is this lawsuit about? 	
 
This lawsuit claims that insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson, made calls 
and sent text messages marketing Farmers® insurance products and services to consumers whose phone numbers were 
registered on the National Do-Not-Call Registry. The lawsuit claims that these telemarketing calls and text messages 
violated the Telephone Consumer Protection Act.  Farmers denies these claims.  
 

4. Why is there a settlement?  
 
No Court has decided who should win this case.  Instead, both sides agreed to a settlement.  That way, they avoid the 
uncertainties and expenses associated with litigation, and Class Members will get compensation now rather than, if at all, 
years from now. The Class Representative and her attorneys believe that the Settlement is best for all Class Members. 
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WHO IS IN THE SETTLEMENT? 
 

5. Am I part of the Settlement?  
 
The Court has found that everyone who fits this description is a member of the Settlement Class: 
 

From October 8, 2020 until the date of preliminary approval, all persons: (1) who received two or more 
calls or text messages from Todd Henderson Insurance Agency, Inc and/or R. Todd Henderson during a 12-
month period in connection with the marketing of Farmers’ products or services; (2) whose number was 
registered on the Do Not Call Registry for more than 30 days at the time the calls were received; and (3) 
whose number is registered to an individual and not a business. (“Settlement Class”). 
 

 
Only those members of the Settlement Class who submit valid and timely Claim Forms certifying that they did not 
visit any website to request an insurance quote from Farmers or its agents prior to receipt of the calls or text messages 
and that they were not Farmers customer at the time they received the calls or text messages or within 18 months 
before receiving the calls or text messages will be eligible to receive a payment under the Settlement, in the event that 
the Court approves the Settlement at or after the Final Approval Hearing. 

 
6. How do I know if I received one of these text messages?  

  
If you received a notice in the mail or e-mail, records produced in the litigation indicate that you may have received two or 
more marketing calls or text messages. Approximately 8,039 people may have received calls and text messages from 
insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance 
between October 8, 2020, and the [date of preliminary approval]. 
    
 

7. I’m still not sure if I am included. 
 
If you are still not sure whether you are included, you can get free help by visiting the website 
www.StarlingTCPAsettlement.com, e-mailing [administrator e-mail address] or calling XXX-XXX-XXXX.  
 

THE SETTLEMENT BENEFITS- WHAT YOU GET 
 

8. How much will my payment be? 
 
Class Members who submit valid Claim Forms certifying that they did not visit any websites to request insurance quotes 
from Farmers® insurance or its agents before the receipt of the calls or text message and that they were not a Farmers 
customer at the time of receiving the calls and text message(s) or within 18 months of receiving the calls or text message(s) 
before the deadline of [75 days after notice is sent CLAIMS DEADLINE] will each receive a pro rata share of the 
Settlement Fund up to $425, after payment of administrative expenses, attorney’s fees and costs, and any service award to 
the named plaintiff.  The amount of your exact payment if you submit a valid and timely Claim Form cannot be calculated 
at this time because it will depend on the total number of valid claims that are submitted. 
 

9. When will I get my payment?  
 
The Court will hold a hearing on [FINAL APPROVAL DATE] to decide whether to approve the Settlement.  If the Court 
approves the Settlement, there may be appeals afterwards. It is always uncertain how long an appeal can take to resolve, 
and some appeals can last more than a year. If you submitted a valid and timely Claim Form, you should receive a check 
from the Settlement Administrator within 60 days after the Settlement has been finally approved and/or after any appeals 
have been resolved in favor of the Settlement. All checks will expire and become void 180 days after they are issued.  
 

HOW YOU GET A PAYMENT- SUBMITTING A CLAIM FORM 
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10. How can I get a payment? 

 
If you want to participate in the Settlement, you must complete and submit a Claim Form by [CLAIMS DEADLINE].  
Claim Forms can be found on-line at www.StarlingTCPAsettlement.com. Claim Forms can be submitted three ways.  First, 
you can submit it online by uploading a signed Claim Form. Submitting a Claim Form this way is simple, free and takes 
only minutes! Second, you may submit your claim by signing and returning via mail the Claim Form contained in the 
postcard notice you received. The form should be mailed to: [Include mailing address]. Third, you can email a signed Claim 
Form to the Settlement Administrator at: [Include email address]. 
 
To obtain a copy of a Claim Form, go to www.StarlingTCPAsettlement.com, or email XXXXX, or call toll free, 1-XXX-
XXX-XXXX.  
 

YOUR RIGHTS AND OPTIONS 
 

11. What happens if I do nothing? 
 
If you do nothing, you won’t get any payment, and you will be barred from initiating a lawsuit or being part of any other lawsuit 
against Farmers and insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson for the claims being 
resolved by this Settlement.  
 

12. Can I ask to be excluded from the Settlement? 
 
If you exclude yourself from the Settlement, you cannot claim any money or receive any benefits from the Settlement. To 
exclude yourself, you must send a letter stating that you want to be excluded from the Settlement in the Kimberly Starling 
v. Fire Insurance Exchange., Case No. XXXXXXXXXXX (Circuit Court of St. Louis County, Missouri). Your exclusion 
letter must also include your full name, address, telephone number(s) on which you received a call or text from Todd 
Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance during the Class Period, and a 
telephone number at which you can be reached. Further, the letter must clearly state that you wish to be excluded from the 
Settlement. You must mail your exclusion request no later than [60 days after notice sent - EXCLUSION DEADLINE], 
to the Settlement Administrator at [insert address] or via e-mail to the Settlement Administrator at [add e-mail].  
 

13. If I exclude myself, can I get money from this Settlement? 
 
No. If you exclude yourself, you will not receive any money or settlement benefits. However, you do not release any 
rights you may have against Farmers, Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson relating to the 
calls and text messages in this case. 
 

14. If I do not exclude myself, may I bring my own lawsuit over the text messages? 
 
No. Unless you exclude yourself, you give up any right to sue Farmers, Todd Henderson Insurance Agency, Inc. and/or 
R. Todd Henderson for the claims in this lawsuit and resolved by this Settlement. If you have a pending lawsuit that may 
relate to the claims as part of this Settlement, you should speak to your lawyer in that case immediately.  You must exclude 
yourself from this Class to continue your own lawsuit.  Remember, the exclusion deadline is [60 days after notice is sent 
- EXCLUSION DEADLINE]. 
 

THE LAWYERS REPRESENTING YOU 
 

15. Do I have a lawyer in this case?  
 
Yes, the Court has appointed the following attorneys to represent you and other Class Members: Christopher E. Roberts 
and David T. Butsch of Butsch Roberts & Associates LLC, Max S. Morgan of The Weitz Law Firm, LLC, and James C. 
Shah and Kolin C. Tang of Miller Shah LLP. These attorneys are called “Class Counsel.”  
 

16. Should I get my own lawyer?  
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You do not need to hire your own lawyer because Class Counsel is working on your behalf. But, if you want your own 
lawyer, you may choose to hire one at your own expense. 
 

17. How will the lawyers be paid?  
 
Kimberly Starling will ask the Court to approve payment of up to 33% of the Settlement Fund for attorneys' fees 
($958,333.33) and in addition, expenses not to exceed $15,000. The fees would pay Class Counsel for investigating the 
facts, litigating the case, and negotiating the Settlement. Kimberly Starling also will ask the Court to approve payment of 
$5,000 for her service in representing the Class. The Court may award less than these amounts. The cost of notice and 
administration, attorneys’ fees and expenses and service award are deducted from the Settlement Fund. 
 

OBJECTING TO THE SETTLEMENT 
 

18. How do I object to the Settlement?  
 
If you are a Class Member, you can object to the Settlement if you don’t like any part of it. You can give reasons why you 
think the Court should not approve it. The Court will consider your views. To object, you must file a letter or brief with the 
Court stating that you object to the Settlement in Kimberly Starling v. Fire Insurance Exchange., Case No. 
XXXXXXXXXXX(Circuit Court of St. Louis County, MO) Your letter or brief must also include:  (1) your name, address, 
telephone number, and email address and, if represented by counsel, of your counsel; (2) proof of receipt of  calls or text 
messages from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® 
insurance during the Class Period; (3) proof that you were the subscriber or primary user of the phone number that received 
calls and text message from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing 
Farmers® insurance during the Class Period; (4) the reasons for your objection; and (5) a statement whether you intend to 
appear at the Final Approval Hearing, either with or without counsel. Your objection and any supporting papers must be 
submitted to the Settlement Administrator physically or electronically and/or sent physically and/or electronically to the 
Clerk of Court, Class Counsel and Defendant’s Counsel at the following addresses no later than [60 days - OBJECTION 
DEADLINE].  
 

Court Class Counsel Farmers’ Counsel 
Clerk of the Court 
St. Louis County Circuit Court 
105 S. Central Avenue 
Clayton, MO  63105 
 

Christopher E. Roberts, Esq.  
Butsch Roberts & Associates LLC 
7777 Bonhomme Avenue, Suite 
1300 
Clayton, MO  63105 
 

Brian Hays, Esq.  
Troutman Pepper Locke 
111 South Wacker Drive 
Chicago, IL 60606 
 

 
If you file an objection, the parties will seek additional information from you and may also compel you to sit for a deposition 
on 10 days’ notice. If you fail to file and serve your objection as specified above, fail to respond to any information request, 
and/or fail to make yourself available for deposition, you may be deemed to have waived your objection and will be 
foreclosed from making any objection to the Settlement, whether by appeal or otherwise. 
 
 

19. What’s the difference between objecting and excluding myself? 
 
Objecting is simply telling the Court that you do not like something about the Settlement. You can object to the Settlement 
only if you stay in the Class (i.e. don’t exclude yourself from the Settlement). Excluding yourself is telling the Court that 
you do not want to be part of the Settlement. If you exclude yourself from the Settlement, you have no basis to object 
because the Settlement no longer affects you. 
 

THE COURT’S FAIRNESS HEARING 
 

20. When and where will the Court decide whether to approve the Settlement?  
 
The Court will hold the Final Approval Hearing at [FINAL APPROVAL DATE AND TIME] in the Circuit Court of St. 
Louis County, MO Division XXX, 105 S. Central Avenue, Clayton, MO 63105. At this hearing, the Court will consider 
whether the Settlement is fair, reasonable, and adequate.  If there are objections, the Court will consider them.  The Court 
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will listen to people who have asked to speak at the hearing and who have complied with the requirements for submitting 
objections described above.  The Court may also consider how much to pay Class Counsel and the amount of the incentive 
award to award to Kimberly Starling.  After the hearing, the Court will decide whether to approve the Settlement.  We do 
not know how long these decisions will take.  
 
Note that the hearing may be postponed to a different date or time. If you timely objected to the Settlement and told the 
Court that you intend to appear and speak at the Final Approval Hearing, you will receive notice of any change in the date 
of the Final Approval Hearing.  
 

21. Do I have to come to the hearing? 
 
No. Class Counsel will answer any questions the Court may have. You are welcome to come at your own expense. If you 
send an objection, you don’t have to come to Court to talk about it. As long as your written objection was submitted on time 
and meets the other criteria described above, the Court will consider it. You may also pay another lawyer to attend, but it is 
not necessary. 
 

GETTING MORE INFORMATION 
 

22. How do I get more information?  
 
You can visit www.StarlingTCPAsettlement.com for Court documents and further details. You may also call the Settlement 
Administrator toll free at 1-XXX-XXX-XXXX on contact the Settlement Administrator via e-mail at XXXXXX or contact 
Class Counsel (see above), if you have any questions.  Before doing so, however, please read this full Notice carefully.  You 
may also find additional information elsewhere on the case website.  PLEASE DO NOT DIRECT YOUR QUESTIONS TO 
THE COURT. 
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IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 
STATE OF MISSOURI 

 
KIMBERLY STARLING, individually, and  ) 
on behalf of all others similarly situated, ) 
      )  
 Plaintiff,    ) 
  ) Case No.:  
 v.  ) 
   ) Division  
FARMERS INSURANCE EXCHANGE, ) 
 et al.,  )   
  ) 
          Defendants.  ) 

          

If you received  two or more telemarketing calls or text 
messages from insurance agents Todd Henderson 
Insurance Agency, Inc. and/or R. Todd Henderson 

marketing Farmers® insurance you may be a member of 
a Settlement Class  

 
A Missouri court authorized this Notice. You are not being sued. This is not a solicitation 

from a lawyer. 
 

• The Settlement resolves a class action lawsuit over whether calls and text messages from insurance agents Todd 
Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance violated the federal 
Telephone Consumer Protection Act, 47 U.S.C. § 227, by calling or texting phone numbers registered on the 
National Do-Not-Call Registry.  

 
• You are included if you received calls or text messages from insurance agents Todd Henderson Insurance Agency, 

Inc. and/or R. Todd Henderson marketing Farmers® insurance from October 8, 2020, through [date of preliminary 
approval] and your cellular phone number appeared on a list produced in the litigation. 

 
• Farmers Insurance Exchange, Farmers Insurance Company, Inc. and Fire Insurance Exchange (collectively 

“Farmers”) will make available up to Two Million Eight Hundred and Seventy-Five Thousand dollars ($2,875,000) 
to settle this class action (“Settlement Fund”). If you received more than one telemarketing call or text message 
from the Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance 
products or services, you can submit a claim to obtain a pro rata share of the Settlement Fund, up to $425, after 
payment of administrative expenses, attorney’s fees and costs, and any service award to the named plaintiff. Your 
payment may be less depending on the number of claims submitted. 

 
• Your legal rights are affected whether you act or don’t act.  Read this Notice carefully. 

 
YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT: 

SUBMIT A CLAIM FORM 
CLAIM FORM POSTMARKED BY [75 DAYS AFTER 

NOTICE] 

 
THE ONLY WAY TO GET A PAYMENT; 
claim form due [75 DAYS AFTER NOTICE] 
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DO NOTHING 
 
Get no payment. Give up rights. 
 

ASK TO BE EXCLUDED 
FROM THE SETTLEMENT BY SUBMITTING A WRITTEN 

REQUEST FOR EXCLUSION BY [60 DAYS AFTER NOTICE] 

 
Get no payment. This is the only option that allows 
you to ever be part of any other lawsuit against 
Farmers about the legal claims in this case. 

OBJECT TO THE SETTLEMENT BY FILING A WRITTEN 
OBJECTION WITH THE COURT BY [60 DAYS AFTER NOTICE] 

 
Write to the Court about why you don’t like the 
Settlement. 
 

REQUEST TO SPEAK AT THE  
FINAL APPROVAL HEARING BY INCLUDING A WRITTEN 

REQUEST IN THE OBJECTION FILED WITH THE COURT BY 
[60 DAYS AFTER NOTICE] 

 
Ask to speak in Court about the Settlement. 
 

 
These rights and options—and the deadlines to exercise them—are explained in this Notice. 
 
The Court in charge of this case still has to decide whether to approve the Settlement.  Payments will be made if the 
Court approves the Settlement and after any appeals are resolved. Please be patient. 
 

BASIC INFORMATION 
 

1. Why did I receive a notice? 
 
You may have received a notice in the mail because records indicate that you may have received calls or text messages 
from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® 
insurance and your phone number appeared on a list produced in the case.   
 

2. What is a class action and who brought the case?  
 
In a class action, one or more people called Class Representatives (in this case, Kimberly Starling) sue on behalf of people 
who have similar claims. All of these people are a Class or Class Members. One court resolves the issues for all Class 
Members, except for those who exclude themselves from the Settlement.  Here, the Court has certified a class action for 
settlement purposes only.   
 

THE CLAIMS IN THE LAWSUIT AND THE SETTLEMENT 
 

3. What is this lawsuit about? 	
 
This lawsuit claims that insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson, made calls 
and sent text messages marketing Farmers® insurance products and services to consumers whose phone numbers were 
registered on the National Do-Not-Call Registry. The lawsuit claims that these telemarketing calls and text messages 
violated the Telephone Consumer Protection Act.  Farmers denies these claims.  
 

4. Why is there a settlement?  
 
No Court has decided who should win this case.  Instead, both sides agreed to a settlement.  That way, they avoid the 
uncertainties and expenses associated with litigation, and Class Members will get compensation now rather than, if at all, 
years from now. The Class Representative and her attorneys believe that the Settlement is best for all Class Members. 
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WHO IS IN THE SETTLEMENT? 
 

5. Am I part of the Settlement?  
 
The Court has found that everyone who fits this description is a member of the Settlement Class: 
 

From October 8, 2020 until the date of preliminary approval, all persons: (1) who received two or more 
calls or text messages from Todd Henderson Insurance Agency, Inc and/or R. Todd Henderson during a 12-
month period in connection with the marketing of Farmers’ products or services; (2) whose number was 
registered on the Do Not Call Registry for more than 30 days at the time the calls were received; and (3) 
whose number is registered to an individual and not a business. (“Settlement Class”). 
 

 
Only those members of the Settlement Class who submit valid and timely Claim Forms certifying that they did not 
visit any website to request an insurance quote from Farmers or its agents prior to receipt of the calls or text messages 
and that they were not Farmers customer at the time they received the calls or text messages or within 18 months 
before receiving the calls or text messages will be eligible to receive a payment under the Settlement, in the event that 
the Court approves the Settlement at or after the Final Approval Hearing. 

 
6. How do I know if I received one of these text messages?  

  
If you received a notice in the mail or e-mail, records produced in the litigation indicate that you may have received two or 
more marketing calls or text messages. Approximately 8,039 people may have received calls and text messages from 
insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance 
between October 8, 2020, and the [date of preliminary approval]. 
    
 

7. I’m still not sure if I am included. 
 
If you are still not sure whether you are included, you can get free help by visiting the website 
www.StarlingTCPAsettlement.com, e-mailing [administrator e-mail address] or calling XXX-XXX-XXXX.  
 

THE SETTLEMENT BENEFITS- WHAT YOU GET 
 

8. How much will my payment be? 
 
Class Members who submit valid Claim Forms certifying that they did not visit any websites to request insurance quotes 
from Farmers® insurance or its agents before the receipt of the calls or text message and that they were not a Farmers 
customer at the time of receiving the calls and text message(s) or within 18 months of receiving the calls or text message(s) 
before the deadline of [75 days after notice is sent CLAIMS DEADLINE] will each receive a pro rata share of the 
Settlement Fund up to $425, after payment of administrative expenses, attorney’s fees and costs, and any service award to 
the named plaintiff.  The amount of your exact payment if you submit a valid and timely Claim Form cannot be calculated 
at this time because it will depend on the total number of valid claims that are submitted. 
 

9. When will I get my payment?  
 
The Court will hold a hearing on [FINAL APPROVAL DATE] to decide whether to approve the Settlement.  If the Court 
approves the Settlement, there may be appeals afterwards. It is always uncertain how long an appeal can take to resolve, 
and some appeals can last more than a year. If you submitted a valid and timely Claim Form, you should receive a check 
from the Settlement Administrator within 60 days after the Settlement has been finally approved and/or after any appeals 
have been resolved in favor of the Settlement. All checks will expire and become void 180 days after they are issued.  
 

HOW YOU GET A PAYMENT- SUBMITTING A CLAIM FORM 
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10. How can I get a payment? 

 
If you want to participate in the Settlement, you must complete and submit a Claim Form by [CLAIMS DEADLINE].  
Claim Forms can be found on-line at www.StarlingTCPAsettlement.com. Claim Forms can be submitted three ways.  First, 
you can submit it online by uploading a signed Claim Form. Submitting a Claim Form this way is simple, free and takes 
only minutes! Second, you may submit your claim by signing and returning via mail the Claim Form contained in the 
postcard notice you received. The form should be mailed to: [Include mailing address]. Third, you can email a signed Claim 
Form to the Settlement Administrator at: [Include email address]. 
 
To obtain a copy of a Claim Form, go to www.StarlingTCPAsettlement.com, or email XXXXX, or call toll free, 1-XXX-
XXX-XXXX.  
 

YOUR RIGHTS AND OPTIONS 
 

11. What happens if I do nothing? 
 
If you do nothing, you won’t get any payment, and you will be barred from initiating a lawsuit or being part of any other lawsuit 
against Farmers and insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson for the claims being 
resolved by this Settlement.  
 

12. Can I ask to be excluded from the Settlement? 
 
If you exclude yourself from the Settlement, you cannot claim any money or receive any benefits from the Settlement. To 
exclude yourself, you must send a letter stating that you want to be excluded from the Settlement in the Kimberly Starling 
v. Fire Insurance Exchange., Case No. XXXXXXXXXXX (Circuit Court of St. Louis County, Missouri). Your exclusion 
letter must also include your full name, address, telephone number(s) on which you received a call or text from Todd 
Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® insurance during the Class Period, and a 
telephone number at which you can be reached. Further, the letter must clearly state that you wish to be excluded from the 
Settlement. You must mail your exclusion request no later than [60 days after notice sent - EXCLUSION DEADLINE], 
to the Settlement Administrator at [insert address] or via e-mail to the Settlement Administrator at [add e-mail].  
 

13. If I exclude myself, can I get money from this Settlement? 
 
No. If you exclude yourself, you will not receive any money or settlement benefits. However, you do not release any 
rights you may have against Farmers, Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson relating to the 
calls and text messages in this case. 
 

14. If I do not exclude myself, may I bring my own lawsuit over the text messages? 
 
No. Unless you exclude yourself, you give up any right to sue Farmers, Todd Henderson Insurance Agency, Inc. and/or 
R. Todd Henderson for the claims in this lawsuit and resolved by this Settlement. If you have a pending lawsuit that may 
relate to the claims as part of this Settlement, you should speak to your lawyer in that case immediately.  You must exclude 
yourself from this Class to continue your own lawsuit.  Remember, the exclusion deadline is [60 days after notice is sent 
- EXCLUSION DEADLINE]. 
 

THE LAWYERS REPRESENTING YOU 
 

15. Do I have a lawyer in this case?  
 
Yes, the Court has appointed the following attorneys to represent you and other Class Members: Christopher E. Roberts 
and David T. Butsch of Butsch Roberts & Associates LLC, Max S. Morgan of The Weitz Law Firm, LLC, and James C. 
Shah and Kolin C. Tang of Miller Shah LLP. These attorneys are called “Class Counsel.”  
 

16. Should I get my own lawyer?  
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You do not need to hire your own lawyer because Class Counsel is working on your behalf. But, if you want your own 
lawyer, you may choose to hire one at your own expense. 
 

17. How will the lawyers be paid?  
 
Kimberly Starling will ask the Court to approve payment of up to 33% of the Settlement Fund for attorneys' fees 
($958,333.33) and in addition, expenses not to exceed $15,000. The fees would pay Class Counsel for investigating the 
facts, litigating the case, and negotiating the Settlement. Kimberly Starling also will ask the Court to approve payment of 
$5,000 for her service in representing the Class. The Court may award less than these amounts. The cost of notice and 
administration, attorneys’ fees and expenses and service award are deducted from the Settlement Fund. 
 

OBJECTING TO THE SETTLEMENT 
 

18. How do I object to the Settlement?  
 
If you are a Class Member, you can object to the Settlement if you don’t like any part of it. You can give reasons why you 
think the Court should not approve it. The Court will consider your views. To object, you must file a letter or brief with the 
Court stating that you object to the Settlement in Kimberly Starling v. Fire Insurance Exchange., Case No. 
XXXXXXXXXXX(Circuit Court of St. Louis County, MO) Your letter or brief must also include:  (1) your name, address, 
telephone number, and email address and, if represented by counsel, of your counsel; (2) proof of receipt of  calls or text 
messages from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing Farmers® 
insurance during the Class Period; (3) proof that you were the subscriber or primary user of the phone number that received 
calls and text message from insurance agents Todd Henderson Insurance Agency, Inc. and/or R. Todd Henderson marketing 
Farmers® insurance during the Class Period; (4) the reasons for your objection; and (5) a statement whether you intend to 
appear at the Final Approval Hearing, either with or without counsel. Your objection and any supporting papers must be 
submitted to the Settlement Administrator physically or electronically and/or sent physically and/or electronically to the 
Clerk of Court, Class Counsel and Defendant’s Counsel at the following addresses no later than [60 days - OBJECTION 
DEADLINE].  
 

Court Class Counsel Farmers’ Counsel 
Clerk of the Court 
St. Louis County Circuit Court 
105 S. Central Avenue 
Clayton, MO  63105 
 

Christopher E. Roberts, Esq.  
Butsch Roberts & Associates LLC 
7777 Bonhomme Avenue, Suite 
1300 
Clayton, MO  63105 
 

Brian Hays, Esq.  
Troutman Pepper Locke 
111 South Wacker Drive 
Chicago, IL 60606 
 

 
If you file an objection, the parties will seek additional information from you and may also compel you to sit for a deposition 
on 10 days’ notice. If you fail to file and serve your objection as specified above, fail to respond to any information request, 
and/or fail to make yourself available for deposition, you may be deemed to have waived your objection and will be 
foreclosed from making any objection to the Settlement, whether by appeal or otherwise. 
 
 

19. What’s the difference between objecting and excluding myself? 
 
Objecting is simply telling the Court that you do not like something about the Settlement. You can object to the Settlement 
only if you stay in the Class (i.e. don’t exclude yourself from the Settlement). Excluding yourself is telling the Court that 
you do not want to be part of the Settlement. If you exclude yourself from the Settlement, you have no basis to object 
because the Settlement no longer affects you. 
 

THE COURT’S FAIRNESS HEARING 
 

20. When and where will the Court decide whether to approve the Settlement?  
 
The Court will hold the Final Approval Hearing at [FINAL APPROVAL DATE AND TIME] in the Circuit Court of St. 
Louis County, MO Division XXX, 105 S. Central Avenue, Clayton, MO 63105. At this hearing, the Court will consider 
whether the Settlement is fair, reasonable, and adequate.  If there are objections, the Court will consider them.  The Court 
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will listen to people who have asked to speak at the hearing and who have complied with the requirements for submitting 
objections described above.  The Court may also consider how much to pay Class Counsel and the amount of the incentive 
award to award to Kimberly Starling.  After the hearing, the Court will decide whether to approve the Settlement.  We do 
not know how long these decisions will take.  
 
Note that the hearing may be postponed to a different date or time. If you timely objected to the Settlement and told the 
Court that you intend to appear and speak at the Final Approval Hearing, you will receive notice of any change in the date 
of the Final Approval Hearing.  
 

21. Do I have to come to the hearing? 
 
No. Class Counsel will answer any questions the Court may have. You are welcome to come at your own expense. If you 
send an objection, you don’t have to come to Court to talk about it. As long as your written objection was submitted on time 
and meets the other criteria described above, the Court will consider it. You may also pay another lawyer to attend, but it is 
not necessary. 
 

GETTING MORE INFORMATION 
 

22. How do I get more information?  
 
You can visit www.StarlingTCPAsettlement.com for Court documents and further details. You may also call the Settlement 
Administrator toll free at 1-XXX-XXX-XXXX on contact the Settlement Administrator via e-mail at XXXXXX or contact 
Class Counsel (see above), if you have any questions.  Before doing so, however, please read this full Notice carefully.  You 
may also find additional information elsewhere on the case website.  PLEASE DO NOT DIRECT YOUR QUESTIONS TO 
THE COURT. 
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