
IN THE UNITED STATES DISTRICT COURT FOR THE MIDDLE DISTRICT OF
TENNESSEE AT NASHVILLE

WENDY SNEAD, individually and on )
behalf of all others similarly situated, )

) Civil Action No.
Plaintiffs. )

) CLASS ACTION
V. )

)
CORECIVIC OF TENNESSEE, LLCf/k/a )
CORRECTIONS CORPORATION OF )
AMERICA )

)
Defendant. )

)
)

CLASS ACTION COMPLAINT

COMES NOW the Plaintiffs, Wendy Snead, individually and on behalf of all others

similarly situated, and for their causes of action against the Defendant would allege as follows:

PRELIMINARY STATEMENT

1. The Plaintiff and the proposed class, as defined in Paragraphs 88 et seq., include those

individuals currently and formerly housed at the IVIetro-Davidson County Detention

Facility in Davidson County, Tennessee, a private prison owned and operated by

CoreCivic, an entity formerly doing business as Corrections Corporation of America

("CCA"). During the time of incarceration, the Plaintiff and proposed class were entirely

dependent on the Defendants to provide them with access to basic health care. However,

they have been, and with regard to those still incarcerated, continue to be deprived of access

to basic healthcare.
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2. Plaintiff files this Class Action seeking damages on behalf of themselves and all others

similarly situated due to the Defendant's deliberate indifference to their serious medical

needs while they were incarcerated, in violation of the Eighth and Fourteenth Amendments

to the United States Constitution and their prohibition against cruel and unusual

punishment.

3. Plaintiff and all Class IVIembers were exposed to Sarcoptes scabiei (hereafter "Scabies")

caused by the spread ofparasitic mites. Scabies is most easily transmitted by skin-to-skin

contact, bedding, clothing and towels. Female mites burrow under the skin, lay their eggs

at the end of the tunneled burrows, and larvae hatch two to three days after the eggs are

laid. The mites cause intense itching, which facilitates re-infestation and skin eruptions

that transfer the mites to new hosts.

4. Defendant operates a private for-profit prison and therefore had direct control of the

prisoners in its charge infected with scabies. The Defendant deliberately failed to

adequately screen those entering its facility, respond to inmate requests for medical

attention, treat those infested with the parasite, quarantine the infected individuals in its

care, or to take any other precautions to prevent the spread of scabies outside the facility.

This caused a foreseeable and preventable systematic outbreak which spread to the Plaintiff

and all others similarly situated.

THE PARTIES

5. Plaintiff Wendy Snead is a citizen of the State of Tennessee and a resident of Cheatham

County, Tennessee. She is a former inmate who was housed in the Defendant's facility in

Davidson County.
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6. The Defendant, CoreCivic of Tennessee, LLC, f/k/a Corrections Corporation of American

("CCA"), is a limited liability company organized under the laws of the State of Tennessee,

with its principal place of business located at 10 Burton Hills Blvd., Nashville, TN 37215.

CoreCivic's registered agent for process in the State of Tennessee is C T Corporation

System, 800 S. Gay St., Suite 2021, Knoxville, TN 37929-9710. The Defendant owns and

operates the Metro-Davidson County Detention Facility, housing prisoners sentenced to

confinement in the Tennessee Department of Correction. As such, CCA performs a public

function traditionally reserved to the state and is therefore subject to suit under 42 U.S.C.

§ 1983.

JURISDICTION AND VENUE

7. This action is brought pursuant to 42 U.S.C. § 1983 seeking to redress a deprivation of the

Plaintiffs' rights by the Defendants acting under color of law, which rights are secured by

the Eighth Amendment to the United States Constitution.

8. This complaint concerns the violation of civil rights, and this Court has federal question

jurisdiction pursuant to 28 U.S.C. § 1331 and 1343.

9. This Court has supplemental jurisdiction over Plaintiffs' state law claims pursuant to 28

U.S.C. § 1367(a).

10. All of the claims alleged herein arose in the Middle District of Tennessee, and Venue is

therefore proper pursuant to 28 U.S.C. § 1391.

ALLEGATIONS OF FACT

11. As the allegations of this Complaint will demonstrate, the Defendant refused to provide the

healthcare needed and requested by Plaintiff and members of the class. The Defendant

refused to provide access to doctors and necessary medicine. When Plaintiff was finally
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provided access to a physician outside of the facility, the Defendant refused to provide

Plaintiff with the medicine she was prescribed.

12. In the Winter and Spring of 2017, there was a scabies outbreak in the Defendant's 1,300-

bed jail facility in Nashville, Tennessee. The outbreak spread through various facilities in

and around Nashville, Tennessee, which infested inmates, detainees, and those likely to

come in contact with them, including court staff in Davidson County. Those infested with

the parasite develop a visible rash, which was made known to the Defendant by observation

and by frequent complaints, grievances, and requests for medical treatment by the inmates.

13. The scabies infestation leads to relentless and unbearable itching, especially at night. The

rash results in scales, blisters, bleeding, and open sores caused by scratching. The rash

caused by scabies infestation is readily distinguishable from other skin maladies due to the

appearance oftrack-like burrows in the skin, which are created when female mites tunnel

under the surface of the skin. Due to the severity of the itching at night, those infested with

the parasite experience an inability to sleep until they have been treated and the infestation

is in remission. The infestation results in permanent, visible scarring.

14. On or about December 13, 2016, Jennifer King was sent to the Defendant's facility as a

pretrial detainee. She was housed within the "D Pod" for approximately one month. In

January, 2017, she transferred to the "E Pod," when she started exhibiting symptoms of

scabies infestation, including a visible and painful rash.

15. The Defendant houses pretrial detainees with other inmates serving sentences. There is no

distinction in the conditions of their confinement.

16. Ms. King requested medical treatment and complained about the Defendant ignoring her

complaints and refusing to provide medical services. Ms. King complained to the Warden,
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the Assistant Warden, the case managers, and the guards. She filed numerous grievances,

all of which went unanswered and ignored by the Defendant.

17. Ms, King begged the Defendant for relief and treatment. It was not until February 2017

that she was given access to a doctor. Pursuant to the Defendant's official policy, custom,

and practice of ignoring requests for medical attention, the Defendant denied that King had

any medical issues despite her obvious distress and visible rash, and refused to allow her

to obtain outside medical treatment.

18. Plaintiff Wendy Snead was housed in "A Pod" at the Defendant's facility for a five-month

DUI sentence. Plaintiff had been charged in 2013 and had remained sober in the four years

since her charge, but was still required to serve the time.

19. Approximately four months into Plaintiff Snead's sentence, Jennifer King was transferred

from E Pod into A Pod. By this time. King was covered from head to toe with the visible

rash and it was obvious that she had been afflicted with it for some time. The Defendant

advised Mrs. King that she "was not contagious." Prior to King's arrival, no inmates in

Plaintiff Snead's unit showed any symptoms of a scabies infestation.

20. One of the inmates in A Pod had attended nursing school and recognized the rash. She

complained to the Defendant that the rash appeared to be a scabies infestation.

21. Ms. King was placed in an 8-person cell, in close proximity to Plaintiff Snead and others.

The women in this cell quickly started developing the rash on their bodies. Other women

in A Pod started developing the rash as well.

22. One inmate refused to go into the same room as King because she had seen people with

scabies infestation before and knew that King had the infestation. The Defendant did

nothing in response to the inmate's repeated complaints.
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23. On or about May 1,2017, a female guard employed by the Defendant searched the Internet

for pictures of scabies. She stated that the rash that was spreading through the inmate

population appeared to be a scabies infestation.

24. Inmates began, openly talking about the spread of the rash being a scabies infestation. In

response. Guards employed by the Defendant began threatening Plaintiff and other inmates

that if they mentioned the word "scabies," complained about it, or filed a grievance, they

would be placed in solitary confinement. The guards informed Plaintiff and others that

female inmates from E Pod, from which Mrs. King had transferred, were placed in solitary

confinement for discussing the scabies infestation. In so stating, the Defendant

acknowledged that inmates had been complaining about scabies in E Pod for some time

prior to Mrs. King's transfer to A Pod.

25. Inmates attempted to inform their family members about the scabies infestation over the

phone and asked their families to research scabies on their behalf. Because the Defendant

monitors all phone calls, those inmates immediately had their phone privileges revoked, in

retaliation for attempting to bring light to the epidemic.

26. On May 7, 2017, Plaintiff noticed red bumps developing on her right ami that resembled

insect bites, which were accompanied by intense itching and a biting sensation.

27. On May 8,2017, the bites continued to spread and the itching intensified. Plaintiff showed

a nurse, who dismissed Plaintiffs report and merely advised that Plaintiff change her soap.

Plaintiff informed the nurse that she had been using the same soap for the last four months

with no issues.
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28. By May 9, 2017, Plaintiffs body was covered with the bites and rash, and she requested

another sick call. By M.ay 11, inmates were noisily complaining that the rash was scabies.

Plaintiffs request for a sick call had still not been fulfilled.

29. Plaintiff thereafter began filing formal grievances due to the refusal of the Defendant to

provide her access to medical treatment. From May 9 until her departure from the facility,

Plaintiff filed seven (7) grievances in total, none of which were ever addressed by the

Defendant.

30. Because of the Defendant's deliberate indifference to the grievances filed by Plaintiff and

others, the women promised to file a new grievance each day until the Defendant addressed

the issue, all of which were ignored or discarded by the Defendant.

31. By May 12,2017, the itching was unbearable and Plaintiff was unable to sleep. Her request

for a sick call was ignored by the Defendant, and any of Plaintiff s attempts to speak about

the sick call were met by the Defendant with anger and dismissal.

32. On May 13, 2017, Plaintiff was still unable to sleep and there was no response to her

request for a sick call . Plaintiff feared disciplinary action if she attempted to follow through

on her request for a sick call. Plaintiff, desperate for some sort of relief, broke down in

tears to the Assistant Warden and begged for medical treatment, but none was ever

provided.

33. Plaintiff had gone 72 hours without any sleep due to the intense itching, which was a

frequent occurrence until her release. Plaintiff was physically, mentally, and emotionally

tormented by the sensation of insects biting her and the inability to obtain any relief from

the Defendant. She became physically ill from the stress, developing a fever and chills.
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Plaintiff attempted to obtain a sick call to handle the fever, which was refused by the

Defendant.

34. On May 14, 2017, Plaintiff was unable to hug her daughter during the Mother's Day visit

due to fear of spreading the rash. Plaintiff was devastated. Due to the Defendant's

deliberate indifference to her medical needs and continued refusal to respond to Plaintiffs

request for medical attention, Plaintiff experienced emotional distress and hopelessness.

35. On May 15, the Defendant's facility was placed on lock down for 48 hours. Plaintiff was

unable to communicate with her family and still had not received any response to her

request for medical attention.

36. On May 17, 2017, Plaintiff was finally able to call her family, who reported the situation

to the Metro-Nashville Health Department.

37. On May 18, 2017, a Nurse Practitioner employed by the Defendant saw Plaintiff Snead

and refused to acknowledge the obvious presence of scabies. Numerous inmates reported

that the rash was scabies and that they begged for help. Met with the Defendant' s deliberate

indifference, Plaintiffs family requested that the Health Department intervene.

38. On May 19, 2017, the Health Department scheduled an emergency dermatology

appointment for Plaintiff Snead in Franklin, Tennessee. Plaintiffs dermatologist

immediately diagnosed the rash as a scabies infestation and wrote a prescription for both

oral and topical medications.

39. Upon her return from the doctor's appointment, the Defendant began retaliating against

Plaintiff Snead. She was held at the intake building for over four (4) hours, during which

time she was deprived of food. Although her physician had diagnosed and prescribed

medication, Plaintiff was informed that her prescriptions would not be filled. Plaintiff was
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then placed in segregation without food, a mattress or any of her personal belongings for

many hours. She was not allowed to call her family. The Defendant's retaliation towards

Plaintiff was intended to intimidate Plaintiff and other inmates from filing grievances,

seeking outside medical treatment, or otherwise reporting the scabies outbreak to

individuals outside of the Defendant's facility.

40. Also on May 19, 2017, Ms. King made a court appearance before Judge Steve Dozier in

the Davidson County Criminal Court. A copy of the transcript is attached as Exhibit A.

Ms. King informed the Court that she was enrolled in the Sheriffs Anti Violence Effort

("SAVE") program but that she could not continue because she had a rash covering her

body. She stated that she had the rash for four months. Judge Dozier asked Ms. King what

programs she was unable to attend because of the rash:

"The Court: What's the - what has this kept you going through?

M.s. King: Everything, because they are -

The Court: You can't go to the SAVE program?

Ms. King: Right. They are like-I started a couple of weeks and then I had to

go to Med-Op and they tried to get it to heal up. So I just really
need to go to the hospital, I do."

41. Ms. King was released on probation on or about May 21, 2017. She immediately went to

the Baptist Hospital ER and was diagnosed with scabies. The ER doctor at Baptist

prescribed her the medications needed to eradicate the scabies infestation, which she had

been suffering from for over four and a half months while in the Defendant's custody.

42. On IVIay 20, 2017, Plaintiff Snead was given a single dose of medicine m the morning.

She was still denied clean clothes and sheets, phone privileges, shower facilities, and any

contact with her family for several days. The intentional deprivation of clean sheets,
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clothes and other items necessary for basic hygiene enabled a re-infestation of scabies to

occur.

43. A hot shower is one of the few forms of temporary relief from the intense itching caused

by scabies. Plaintiff Snead repeatedly requested a hot shower but the Defendant refused to

allow her to do so, without any justification.

44. On the fifth day after her rehirn from her emergency dermatology appointment in Franklin,

Plaintiff Snead was finally allowed to shower and was provided with clean clothes and

bedding. She remained in custody until her release on May 30,2017.

45. Plaintiff Snead, immediately after release, went to the ER, where she finally obtained the

medical attention she had been refused by the Defendant. Due to the infectious nature of

scabies, the infestation nonetheless spread throughout her home, which Plaintiff was

required to vacate in order to eradicate the infestation. Plaintiff has incurred hundreds of

dollars in expensive medication costs, expenses for alternative housing at a hotel, and

additional expenses in the cost of fumigating and remediating the infestation from the

ixirniture, linens, and other items within her home.

46. Plaintiff Snead and Ms. King both have permanent scarring, and are still recovering from

the sores left from the parasites. They have been unable to return to work after their release

due to the risk of spreading the mite to others, and have therefore incurred lost wages.

47. Despite actual knowledge of the infestation among the prisoner population, and the

intensely contagious nature of it, the Defendant failed to take reasonable steps to mitigate

the infestation, to quarantine inmates, or to treat those afflicted with a known scabies

infestation.

10
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48. The spread of the infestation was reasonably foreseeable and the Defendant failed to take

reasonable steps to mitigate the infestation. As a direct and proximate result of the

Defendant's acts and omissions, the Plaintiff and class members became infested.

49. By virtue of the scabies infestation, Plaintiff and the class members were forced to endure

painful, itching rashes and sleeplessness while they were housed at the facility. After their

release, they were forced to be quarantined, to be absent from work, to miss important

family functions and event, during the time they were quarantined and recovering from the

infestation. They have incurred the costs of medical treatment, which is ongoing. The

scabies mites have spread within their homes, to their children and other family members.

50. Plaintiff have incurred additional expenses for cleaning supplies and professional cleaning

services to mitigate and remediate the scabies infestations in their home.

51. Plaintiff have experienced and continue to experience pain, suffering and emotional

distress and humiliation from the scabies infestations within their bodies and their homes.

ADMINISTRATIVE PREREQUISITES

52. Upon her arrival at the Defendant's facility. Plaintiff was never provided with a copy of

the Defendant's policies and procedures manual or any other document explaining the

grievance process or any other administrative procedure. Plaintiff was made to sign a

document stating that she received a handbook, even though none was provided.

53. Plaintiff Snead complained that she never received a handbook and that the Defendant's

mles were unclear. No handbooks were provided to any other inmate. No copies were

available at the prison library.

54. During her confinement, Plaintiff learned how to file a grievance and to request a sick call

by speaking with other inmates, who had also learned by way of mouth. By filing the

11
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grievances, Plaintiff complied with all requirements of the Prison Litigation Reform Act,

42U.S.C. § 1997e(a) ("PLRA") and had exhausted her administrative remedies. Plaintiffs

numerous grievances were deliberately ignored by the Defendant, and she therefore had no

ability to appeal any decision, none having been made by the Defendant.

55. Plaintiff and other class members were threatened from making any complaints or filing

any grievance, which threats included being placed in solitary confinement, deprivation of

food, clean clothes, bedding, and the ability to bathe, as well as the loss of phone privileges.

To the extent that individuals did not file grievances because of the Defendant's express

threats of retaliation, and actual retaliation to Plaintiff and others, the administrative

process was unavailable.

56. Because the Defendant's conduct indefinitely delayed and nullified any administrative

process, the administrative remedies required of the PLRA were unavailable to Plaintiff

and other class members.

57. To the extent that administrative remedies remain unexhausted for those still housed at the

facility, those Plaintiffs are entitled to injunctive relief while they continue to exhaust

administrative grievance procedures.

58. The PLRA is inapplicable to Plaintiff and those class members who are no longer confined

in the Defendant's facility.

12
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CAUSES OF ACTION

COUNT I: DELIBERATE INDIFFERENCE To PLAINTIFFS' SERIOUS MEDICAL NEEDS

IN VIOLATION OF PLAINTIFFS' RIGHTS GUARANTEED BY THE

EIGHTH AND FOURTEENTH AMENDMENTS To THE U.S. CONSTITUTION

[42 U.S.C. § 1983]

59. The Defendant is a private entity that contracts to perform traditional state function of

operating a prison, and the Defendant's employees performed governmental functions.

The Defendant's officials therefore acted under color of law.

60. The Defendant's official policies and customs of ignoring and/or substantially delaying

requests for medical treatment caused the violation of the Plaintiffs' constitutionally

protected rights.

61. Plaintiffs infestation with scabies constituted a sufficiently serious medical need for

treatment. Plaintiffs were confined under conditions posing a substantial risk of serious

harm.

62. Due to the extremely contagious nature of scabies infestations, the failure to promptly treat

scabies posed an obvious and substantial risk of harm to other inmates.

63. Dozens of grievances and requests for medical attention were filed by Plaintiff and

members of the class and submitted to prison officials, all of which were ignored. The

officials knew there was a substantial risk of serious harm to Plaintiffs and members of the

class, but failed to act.

64. Despite the numerous pleas for medical assistance, the Defendant did not even summon a

medical professional to examine Plaintiff or members of the class.

65. Prison officials, including the Warden and Assistant Warden, the prison guards, and

nursing staff, all had actual and/or constructive knowledge of a widespread scabies

13
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infestation spreading throughout the Defendant's facility. These officials had knowledge

of the Plaintiffs' asserted serious needs, or were aware of the circumstances clearly

indicating the existence of such needs, or subjectively perceived a risk of harm, but then

disregarded it by failing to take reasonable measures to abate it.

66. Plaintiff Snead's medical need was diagnosed by a physician as mandating treatment,

which was subsequently ignored by the Defendant. The Defendant refused to provide

Plaintiff with her prescription medication and retaliated against her for seeking outside

medical treatment.

67. The need to treat scabies is obvious even to a layperson. The condition visibly spread to

more areas on the body ofinfested inmates. It is apparent that a delay in treating a scabies

infestation would detrimentally exacerbate the medical problem.

68. The medical conditions of Plaintiff Snead and members of the class worsened as a result

of the Defendant's refusal to provide medical services.

69. Because of the Defendant's continued, deliberate indifference to Plaintiffs' medical needs,

the inhumane conditions of confinement constituted cruel and unusual punishment within

the meaning of the Eighth Amendment.

70. The pattern and practice of ignoring all inmate complaints was the product of the policies

and customs of the Defendant.

71. The prolonged deprivation of medical treatment was serious and addressed the specific,

basic human need for medical treatment and access to medical treatment. The deprivation

to Plaintiff and members of the class was sufficiently severe to constitute inhumane prison

conditions.
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72. The Defendant acted with malice when it retaliated and disciplined Plaintiff and class

members for exercising their right to demand medical treatment.

73. As a result of the Defendants' actions, Plaintiffs were deprived of fundamental rights

guaranteed by the United States Constitution, including the right to adequate medical care

for their serious medical needs while in the custody of the state. The Defendant's actions

described herein violated the Eighth Amendment's prohibition against cmel and unusual

punishment, and the Fourteenth Amendment's guarantee of substantive due process.

74. As a direct and foreseeable result of the Defendant's violations of Plaintiffs' rights,

Plaintiffs have suffered and will continue to suffer physical injury and scarring, the nature

of which is permanent.

COUNT II; Violation of Plaintiffs' Rights to Due Process for

Failure to Protect and Exposure to State Created Danger

75. Plaintiff and members of the class were involuntarily confined or restrained against their

will pursuant to a governmental order or by the affirmative exercise of state power by the

Defendant.

76. By virtue of the special relationship of the state-imposed custodial setting, the Defendant

was under an affirmative obligation to spend its resources to protect Plaintiff and members

of the class from harm.

77. The Defendant had exclusive control over the movement and placement of inmates in its

custody. The Defendant knowingly and intentionally transferred infested inmates into the

crowded cells of healthy inmates, placing them in close proximity to a dangerous

contagion. Plaintiff and the class members had no ability to transfer away from infested

inmates.

15
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78. The Defendant's failure and refusal to treat the scabies infestation allowed it to spread to

new hosts and caused the infestation to intensify and spread. The Defendant therefore was

the primary cause of the dangers to which Plaintiff was exposed and increased the

vulnerability of Plaintiffs to these dangers.

79. The Defendant, having created the danger confronting the Plaintiff, owed a corresponding

duty to protect Plaintiff by isolating those infested with scabies and to immediately treat

them.

80. The Defendant's failure and refusal to acknowledge or respond to the scabies infestation

deprived Plaintiff and members of the class of their rights to due process, guaranteed by

the Fourteenth Amendment to the U.S. Constitution.

COUNT III: Failure to Train

[42 U.S.C. § 1983]

81. The Defendant failed and refused to train its employees upon the proper methods and

means to detect, prevent, and treat scabies infections within its facility. The incidents of

infestation were prevalent, involving dozens of inmates. Notice from Plaintiffs

dermatologist that she had scabies was alone sufficient to alert the Defendant of a genuine

danger.

82. The Defendant's refusal to acknowledge the infestation, when confronted with dozens, if

not hundreds of medical requests and grievances, is indicative of a profound lack of

understanding, and is evidence of a failure to train.

16
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CLASS ACTION

83. Plaintiffs seek class certification of all claims pursuant to Fed.R-Civ.P. 23. The Defendant

has acted or refused to act on grounds that apply generally to the class, so that the claims

for damages and for final injunctive relief is appropriate respecting the class as a whole.

84. The class is defined as all female inmates exposed to and infested with scabies, who are,

who have been, or who in the future may become, housed at the Defendant's facility in

Davidson County.

85. The number of persons whose rights have been similarly violated by the Defendant are too

numerous to join in this action. The Plaintiff class members are readily identifiable using

records maintained in the regular course of business by Defendant.

8 6. The questions of law described in this Complaint and the facts regarding them are common

to all persons who were exposed and subsequently contracted scabies because of the acts

of the Defendant.

87. One common question is whether the Defendant has a policy or practice of refusing to

provide Plaintiffs with medical care and retaliating against them when they seek outside

medical care.

88. Another common question is whether the Defendant fails to train its employees adequately

in regard to the medical needs of inmates infested with scabies, in deliberate indifference

to the obvious need for such training, and whether it maintains its lack of training in

deliberate indifference to the serious medical needs of its inmates infested with scabies.

89. The claims of the Plaintiff are typical of claims of this class, as their claims arise from the

same policies, practices, acts, and omissions as those of the Plaintiff class. The named

Plaintiffs' claims are based on the same theory as the claims of the respective class.

17
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90. Plaintiff has been injured as a result of the Defendant's actions addressed in this lawsuit in

the same way as the other members of the proposed class.

91. The Plaintiff will fairly and adequately protect the interests of the class. The named

Plaintiff does not have any interests antagonistic to the interests of the class.

92. By way of this lawsuit, the named Plaintiff, on behalf of the proposed class, seeks in part

to enjoin and restrain the unlawful acts and omissions of the Defendant.

93. The prosecution of separate claims would create a risk of inconsistent adjudications among

members of the proposed class, and might establish inconsistent standards of conduct up

the Defendant.

94. Adjudications with respect to individual members of the class would as a practical matter

be dispositive of the interests of other members not parties to the adjudication, and might

substantially impair or impede their ability to protect their interests.

95. The interests of Plaintiff as a class representative are identical to the interest of each class

member.

INJUNCTIVE RELIEF

96. The class members who are currently incarcerated have no plain, adequate or complete

remedy at law to redress the wrongs alleged herein, and injunctive relief sought herein is

their only means of securing adequate relief.

97. The class members are now suffering, and will continue to suffer, irreparable injury from

Defendants' unlawful conduct as set forth herein, unless enjoined by this Court.

98. Plaintiff class members seek a permanent injunction enjoining the Defendant, its agents,

employees, and all those acting in concert with the Defendant under color of state law,

from continuing to violate the Eighth and Fourteenth Amendments of the U.S. Constitution

18
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and to immediately cease intimidating, threatening, and retaliating against inmates for

demanding medical care for their serious medical needs and to immediately provide

adequate oral and topical medication sufficient to fully treat all those diagnosed with

scabies.

99. Plaintiff class members seek a permanent injunction requiring the Defendant to provide a

fall medical staff adequate to meet the needs of those infested with scabies and capable of

dispensing medication and monitoring their treatment until completion.

DAMAGES

100. Plaintiff brings tMs suit for all damages recoverable by law including, without limitation,

damages for personal injury, for pain and suffering caused in the past and future, for loss

of enjoyment of life past and futire, for lost wages, f6r impairment of the Plaintiffs

capacity to earn income, and for all medical expenses which are reasonable and necessary

and made necessary by the acts and omissions of the Defendant.

101. In addition, because of the reckless and intentional conduct of the Defendant, Plaintiff and

each member of the class are entitled to punitive damages.

WHEREFORE, Plaintiff, individually and on behalf of all others similarly situated, pray for

judgment as follows:

1. That process issue to the Defendant to plead or respond in the time provided by law;

2. That the Court determine, as soon as practicable, and consistent with the requirements of

Fed. R. Civ. P. 23, by order that Plaintiffs proposed class action may be maintained, and

provide notice as may be appropriate pursuant to Rule 23;

3. That the Court upon final hearing declare and find that the defendant was deliberately

indifferent to the health and safety of the Plaintiff class members;
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4. That Plaintiff class members be awarded a judgment against the Defendant for all damages

available under Tennessee and federal law as will fully compensate the Plaintiff class

members for all injuries caused by the Defendant's actions and failure to act, as alleged

herein;

5. That Plaintiff class members be awarded punitive damages for the Defendant's fraudulent,

intentional, reckless, and malicious conduct;

6. That this Court find that the policies, practices, procedures, conditions and customs of the

Defendants are violative of the rights of Plaintiff class members as secured by the Eighth

and Fourteenth Amendments of the U.S. Constitution.

7. That Plaintiff class members be awarded the costs of bringing this suit, including

reasonable attorney's fees and litigation expense pursuant to 42 U.S.C. § 1988 and

applicable law;

8. That Plaintiffs and the other Members of the Class be awarded such general relief to which

they may be entitled, at law or in equity.

Respectfully submitted,

THE BLACKBURN FIRM, PLLC

W. (^T^Iack^um (#3484)
BryantKroll(#3'3394)
213 Fifth Avenue North, Suite 300
Nashville, TO 37219
P: (615) 254-7770
F: (866) 895-7272
gblackburn@wgaryblackbum. corn
bkroll(%wgaryblackburn. corn

20
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Jeffery S. Roberts, #20263
JEFF ROBERTS & ASSOCIATES, PLLC

213 Fifth Avenue North, Suite 300
Nashville, W 37219
P: (615) 425-4400
F: (615) 425-4401
Jeff@middletninjury. corn

R. Joshua McKee

THE MCKEE LAW FIRM
213 Fifth Avenue North, Suite 300
Nashville, TN 37219
P: (615) 425-4400
F: (615) 425-4401
rim(5)jimckeelaw.com

Attorneys for Plaintiffs
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IN THE CRIMINAL COURT
FOR DAVIDSON COUNTY, TENNESSEE

AT NASHVILLE

STATE OF TENNESSEE,
Plaintiff,

vs.

JENNIFER KING,
Defendant.

2017-A-444

Transcript of Excerpt of Sentencing Hearing
Before the Honorable Steve Dozier

May 19, 2017

Appearances:

For the State:
General J. Wesley King
Assistant District Attorney General
Nashville, Tennessee

For the Defendant;
Ms. Leah Wilson
Attorney at Law
Nashville, Tennessee

Shana Crawford, OCR

Official Court Reporter

Division Z

Nashvs.lle, Tennessee

(931) 494-1191 * (615) 862-4200 X 71581
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1| PROCEEDINGS

2

3 | (The following is an expert of requested

4 | testimony taken from the Sentencing

5| Hearing in State of Tennessee v.

6j Jennifer King,, case number 2017-A-444 on

7 | May 19, 2017.)

8

9| CROSS-EXftMINATION BY GENERAL KING: (CONTINUED)

10 I Q. You have been clean and sober while

11 I you've been in jail,. correct?

12 I . A. Yes.

13 I Q. And you've said you've taken one class

14 I and you're signed up for taking a parenting class; is

15| that right?

16 I A. Yes. And they said I could continue it

17 j when I go home. I can continue i,t on the outside.

18 I Q. When are you set to get enrolled in that

19 | class in custody?

20 [ A. Like I've already started,, but I've

21 I caught a rash. You can -- I mean, it's all over my

22 | body (demonstrating) from something -- mildew or

23 j something like mold ~- not mildew, mold. And I

24 I. couldn't start it, they had me in Med-Op (phonetic).

25 I Q. Okay. So how long is -- how long is
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

that program?

A.

until that clears

Like

THE

clears

THE

forever, like —

four months

four months

four months

yeah, I "

everywhere

some?

of weeks?

did.

six weeks, I think.

COURT:

up?

WITNESS:

UNIDENTIFIED

, Your

THE

Honor.

COURT:

UNIDENTIFIED

THE

THE

THE

WITNESS:

COURT:

WITNESS:

So they won't let you back

Right. And it's tooken

SPEAKER: She's had it for

Excuse me?

SPEAKER: She's had it for

I've had this rash for

I thought you've been in —

It's on my legs, my back,.

(demonstrating).

THE

THE

THE

THE

COURT:

WITNESS:

COURT:

WITNESS:

Were you in the program

A little, yeah.

You said you went a couple

No, in my SAVE program, I
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1 I THE COURT: Right.

2 [ THE WITNESS: And they said I continue

3 I all of them on the streets. So if I get out/ I can

continue parenting, whatever -~

5[ THE COURT: But are you in that now?

6 | THE WITNESS: Yes.

7 I THE COURT: What's the — what has this

kept you out of going through?

THE WITNESS: Everything, because they

10 I are —

11 I THE COURT: You can't go to the SAVE

12 | program?

13j THE WITNESS: Right. They are like — I

14 [ started a couple of weeks and then I had to go to

15 I Med-Op and they tried to get it to heal up. So I

16 I just really need to go to the hospital, I do.

17 I • THE COURT: All right.

18 I MS. WILSON: Can I ask one follow up

19 | question?

20 j THE COURT: Uh-huh.

21

22 I REDIRECT EXAMINATION BY HS. WILSON:

23 g Q. Are they treating you for the rash?

24 j • A. They are giving me a fungal pill and

25 [ some cream to put on it, and that's about it. I've
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1 I begged them to take me to the hospital to make sure

2] and they just won't.

3

4| -MS. WILSON: That's all I have. Your

5 I Honor.

6 I THE WITNESS: Am I done?

7| THE COURT: Yeah. You can have a seat

8 | with your attorney.

9 | Yes, what else do you want to add?

10 I UNIDENTIFIED SPEAKER: I was just going

11g to say there is like 80 woman that are broke out at

12 | the facility that they are treating trying to get rid

13| of.

14 | THE COURT: Okay. We need to get an

15 j I~Team special report on them out there like they did

16 I Bellevue Middle School. They are fixing Bellevue

17 | Middle School apparently from mold.

18 I MS. WILSON: And the PD just informed me

19 | that apparently there is a scabies outbreak at the —

20 | that —

21| THE COURT: -A what outbreak?

22 I ' MS. .WILSON: Scabies; is that right?

23E MS. FATE: Allegedly Ms. Sims and one

24 | other attorney at our office have been e-mailed --

25 | not e-mailed, but contacted by a female inmate at
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

this facility saying that they think that they have

scabies and it's not being addressed. I think that's

a --

THE COURT: Is scabies like rabies?

UNIDENTIFIED SPEAKER: It's like a body

lice.

MS. PATE; It's a skin itching.

THE COURT: All right. Does the State

care to be heard?

(End of requested excerpt from hearing.)
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1 I I the undersigned, Shana Crawford,

2 j official court reporter for the 20th Judicial

3g District of the State of Tennessee, do hereby certify

4] the foregoing is a true accurate and complete

5| transcript to the best of my knowledge and ability of

6 | the proceedings had and evidence introduced in the

7 | captioned cause.

I further certify that I am neither attorney

9| ' for, nor related to the parties to this cause and

10 S furthermore that I am not a relative of any attorney

11 I or counsel of the parties hereto or financially

12 I interested in the action.

13

14

15

16

17 | ^ ^
' ..,""'

18

19 | Shana Crawford, LCR

20 j Official Court Reporter

21

22

23

24

25

.>-y

......--;^^":""1

Case 3:17-cv-00949   Document 1-1   Filed 06/16/17   Page 7 of 7 PageID #: 28



JS44 (Rev. 06/17) CIVIL COVER SHEET
The JS 44 civil cover sheet and te information contained herein neither replace nor supplement the filing and or other papers as reguired b^law, except as
provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the
purpose of'initiating the civil docket sheet.' (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.)

I. (a) PLAINTIFFS

Wendy Snead, individually and on behalf of others similarly situated

(b) County of Residence of First Listed Plaintiff Cheatham
(EXCEPT IN U.S. PLAINTIFF CASES)

(c) Attorneys (Firm Name, Address, and Telephone Number)

W. Gary Blackburn, Bryant Kroll, Jeff Roberts, Josh McKee
213 Fifth Ave. N., Suite 300, Nashville, TN 37219. 615-254-7770

DEFENDANTS

CoreCivic of Tennessee, LLC f/k/a Corrections Corporation of Am.

County of Residence of First Listed Defendant Davidson

NOTE:

(IN U.S. PLAINTIFF CASES ONLY)
INLAND CONDEMNATION CASES, USE THE LOCATION OF
THE TRACT OF LAND INVOLVED.

Attorneys (If Known)

II. BASIS OF JURISDICTION (Place a,, "X" m One Box Only)

a i

a 2

U.S. Government

Plaintiff

U.S. Govemmeut

Defendant

^ 3 Federal Question

(U.S. Government Not a Party)

0 4 Diversity
(Indicate Citizenship of Parties m Item III)

III. CITIZENSHIP OF PRINCIPAL PARTIES (Place an "X" m OneBoxforPlamtiff
(For Diversity Cases Only) and One Box for Defendant)

PTF DEF PTF DEF
Citizen of This State Of, 1 01 Incorporated or Principal Place 04 C(4

of Business In This State

Citizen of Another State

Citizen or Subject of a
Foreign Country

0 Z 02 Incorporated and Principal Place
of Business In Another State

03 03 Foreign Nation

05 05

06 06

IV. NATURE OF SUIT y lace an "X" in One Box Only)
L
0
a
D
0
a

a
a

a

a
a
a
a

L
a
a
a
a
a
a

CONTRACT

110 Insurance
120 Marine
130 Miller Act
140 Negotiable Instrument
150 Recovery of Overpayment

& Enforcement of Judgment
151 Medicare Act
152 Recovery of Defaulted

Student Loans
(Excludes Veterans)

153 Recovery of Oveipayment
of Veteran's Benefits

160 Stockholders' Suits
190 Other Contract
195 Contract Product Liability
196 Franchise

^REAL PROPERTY"
210 Land Condemnation
220 Foreclosure
230 Rent Lease & Ejectment
240 Torts to Land
245 Tort Product Liability
290 All Other Real Property

TORTS

PERSONAL INJURY
a 310 Airplane
0 315 Airplane Product

Liability
0 320 Assault. Libel &

Slander
D 330 Federal Employers'

Liability
a 340 Marine
a 345 Marine Product

Liability
0 3 50 Motor Vehicle
a 355 Motor Vehicle

Product Liability
0 360 Other Personal

Injury
d 362 Personal Injury -

Medical Malpractice
CIVILMGHTS

CT; 440 Other Civil Rights
0 441 Voting
0 442 Employment
0 443 Housing/

Accommodations
0 445 Amer. w/Disabilities -

Employment
H 446 Amer. w/Disabilities -

Other
0 448 Education

a

a

a

PERSONAL INJURY
365 Personal Injury -

Product Liability
367 Health Care/

Pharmaceutical
Personal Injury
Product Liability

368 Asbestos Personal
Injury Product
Liability

PERSONAL PROPERTY
a
a
a

a

370 Other Fraud
371 Truth in Lending
380 Other Personal

Property Damage
385 Property Damage

Product Liability

JPMSONERPETJTiONST

a
a

a
a

a
a
a
a

Habeas Corpus:
463 Alien Detainee
510 Motions to Vacate

Sentence

530 General
535 Death Penalty
Other:
540 Mandamus & Other
550 Civil Rights
555 Prison Condition
560 Civil Detainee -

Conditions of
Confinement

0

0

a

a

0
a

a
0

a
0

FORBEITGRE/PENALTY

625 Drug Related Seizure
of Property 21 USC 881

690 Other

LABOR
710 Fair Labor Standards

Act
720 Labor/Mauagement

Relations
740 Railway Labor Act
751 Family and Medical

Leave Act
790 Other Labor Litigation

791 Employee Retirement
Income Security Act

IMMIGRATION
462 Naturalization Application
465 Other Immigration

Actions

a
a

a
a
a

a

a
a
a
a
a

a

a

Click here for: Nature of Suit Code Descriptions.
BANKRUPTCY

422 Appeal 28 USC 158
423 Withdrawal

28 USC 157

PROPERTY RIGHTS"
820 Copyrights
830 Patent
835 Patent - Abbreviated

New Drug Application
840 Trademark
SOCIAL SECUMTY
861HIA(1395ff)
862 Black Lung (923)
863 DIWC/DIWW (405(g))
864 SSID Title XVI
865RSI(405(g))

3IDISRA1 TAX SOrre
870 Taxes (U.S. Plaintiff

or Defendant)
871IRS—Third Party

26 USC 7609

OTHER STATUTES I

0 375 False Claims Act
0 376QuiTam(31USC

3729(a))
0 400 State Reapportiomnent
a 410 Antifrust
0 430 Banks and Banking
d 450 Commerce
0 460 Deportation
0 470 Racketeer Influenced and

Corrupt Organizations
0 480 Consumer Credit
0 490Cable/SatTV
0 850 Securities/Commodities/

Exchange
a 890 Odier Statutoiy Actions
a 891 Agricultural Acts
0 893 Environmental Matters
0 895 Freedom of Information

Act
0 896 Arbitration
0 899 Adminish-ative Procedure

Act/Review or Appeal of
Agency Decision

0 950 Constitutionality of
State Statutes

V. ORIGIN (Place an "X" in One Box Only)

KI Original
Proceeding

0 2 Removed from
State Court

a 3 Remanded from
Appellate Court

a Reinstated or
Reopened

0 5 Transferred from
Another District
(specify)

a 6 Multidistrict
Litigation -
Transfer

a ! Multidistrict
Litigation -

Direct File

VI. CAUSE OF ACTION

Cite the U.S. Civil Statute under which you are filing (Do not cite jurlsdictional statutes unless diversity):

42U.S.C.S1983.
Brief description of cause:

Deliberate indifference to Plaintiff's serious medical needs, in violation of 8th and 14th Amendment
VII. REQUESTED IN St CHECK IF TfflS IS A CLASS ACTION DEMANDS

COMPLAINT: UNDER RULE 23, F.R.Cv.P.

CHECK YES only if demanded in complaint:

JURY DEMAND: 0 Yes ^j No

VIII. RELATED CASE(S)
(See Instructions):

JUDGE DOCKET NUMBER

DATE

06/15/2017
ATjeRNEZO-e,:.RECORD

FOR OFFICE USE ONLY

RECEIPT # AMOUNT APPLYING IFP JUDGE MAG. JUDGECase 3:17-cv-00949   Document 1-2   Filed 06/16/17   Page 1 of 1 PageID #: 29



AO 440 (Rey. 06/12) Sumthons in a Civil Action

UNITED STATES DISTRICT COURT
for the

Middle District of Tennessee

Wendy Snead

Plaintiffs)
v. Civil Action No.

-9`17
CoreCivic of Tennessee, LLC, f/k/a Corrections

r.nrnnrliclieTdrgikrh.rina

SUMMONS IN A CIVIL ACTION

To: (Defendant's name andaddress)CT Corporation System
800 S. Gary Street Suite, 2021
Knoxville, TN 37929-9710

A lawsuit has been filed against you.

Within 21 days after service ofthis summons on you (not counting the day you received it) or 60 days ifyou
are the United States or a United States agency, or an officer or employee ofthe United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules ofCivil Procedure. The answer or motion must be served on the plaintiff or plaintiff's attorney,
whose name and address are: W. Gary Blackburn

Bryant Kroll
The Blackburn Firm, PLLC
213 Fifth Avenue North Suite 300
Nashville, TN 37219

Ifyou fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must -file your answer or motion with the court.

KEITH THROMMORTON
CLERK OF COURT

Date:

Signature ofClerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE

(This section should not befiled with the court unless required by Fed. R. Civ. P. 4 (0)

This summons for (name ofindividual and title, fany)

was received by me on (date)

O I personally served the summons on the individual at (place)

on(date); Or

O Heft the summons at the individual's residence or usual place of abode with (name)

a person ofsuitable age and discretion who resides there,

on (date), and mailed a copy to the individual's last known address; or

O I served the summons on (name ofindividual),who is

designated by law to accept service ofprocess on behalf of (name oforganizatioli)

On (date); or

O I returned the summons unexecutedbecause;Or

O Other (spee05,

My fees are for travel and for services, for a total of 0.00

I declare under penalty ofperjury that this information is true.

Date:
Server's signature

Printed name and title

Server's address

Additional information regarding attempted service, etc:
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