
Notice of Data Security Incident

Dear <<First_name>> <<Last_name>>:

We are writing to notify you of a data security incident that may have involved some of your personal information held 
by Security Industry Specialists, Inc. (“SIS”).

The information about you that may have been involved included your <<b2b_text_1 (name, data elements)>>.

Steps we are taking and services available to you:

Identity monitoring. 
SIS partnered with Kroll Information Assurance, LLC (hereinafter referred to as “Kroll”) to provide you with identity 
monitoring services at no cost for 24 months. Kroll is a global leader in risk mitigation and response, and their team has 
extensive experience helping people who have sustained an unintentional exposure of confidential data. Your identity 
monitoring services include Credit Monitoring, Fraud Consultation, and Identity Theft Restoration. 

Visit https://enroll.krollmonitoring.com to activate and take advantage of your identity monitoring services:

•	 Use membership number <<Membership Number s_n>>
•	 You must enroll by <<b2b_text_6 (activation deadline)>>. 
•	 We will not ask you to give up any legal right as a condition of receiving these services.

To receive credit services, you must be over the age of 18 and have established credit in the U.S., have a Social Security 
number in your name, and have a U.S. residential address associated with your credit file.

Right to a police report. 
You have the right to file a police report regarding this incident.

Security freeze. 
You have the right to place a security freeze on your credit file at no charge. A security freeze prevents new credit from 
being opened in your name without your authorization. To request a freeze, contact each of the three national credit 
reporting agencies below. You may be asked to provide your full name, Social Security number, date of birth, current and 
former addresses, a copy of your state-issued ID, and a recent utility bill, bank statement, or insurance statement. There 
is no charge to place or remove a security freeze.

To place a security freeze on your credit report, you may use an online process, an automated telephone line, or submit a 
written request to any of the three credit reporting agencies listed above.

Fraud alert and credit reports. 
You may place a free fraud alert on your credit file and obtain a free copy of your credit report from each agency once 
every 12 months at www.annualcreditreport.com or 1-877-322-8228.

<<FIRST_NAME>> <<MIDDLE_NAME>> <<LAST_NAME>> <<SUFFIX>>
<<ADDRESS_1>>
<<ADDRESS_2>>
<<CITY>>, <<STATE_PROVINCE>> <<POSTAL_CODE>>
<<COUNTRY>>

ELN-27965

<<Return to Kroll>>
<<Return Address>>
<<City, State ZIP>>

<<Date>> (Format: Month Day, Year)



You may obtain one or more (depending on the state) additional copies of your credit report, free of charge. You must 
contact each of the credit reporting agencies directly to obtain such additional report(s).

For Massachusetts residents: You may contact the Office of the Massachusetts Attorney General, 1 Ashburton Place, 
Boston, MA 02108, 1-617-727-8400, www.mass.gov/ago/contact-us.html

If you have questions, please contact our dedicated call center at (844) 958-8975, Monday through Friday from 8:00 a.m. 
to 8:00 p.m. Central Time, excluding major U.S. holidays. Please have your membership number ready.

Protecting your information is important to us. We trust that the services we are offering to you demonstrate our continued 
commitment to your security and satisfaction.

Sincerely,

Notification Team
Security Industry Specialists, Inc.


