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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

PATRICK SANCHEZ, MARK

STAUBER, and SALLY STAUBER,
JACOB ROSS-DEMMIN, and JENNIFER
HERRINGTON on behalf of themselves Civil Action No.
and all others similarly situated,

Plaintiffs,

V. CLASS ACTION COMPLAINT AND
COMPLAINT FOR DAMAGES

GENERAL MOTORS LLC, a Delaware .
limited liability company, Jury Trial Demanded

Defendant.

Plaintiffs Patrick Sanchez, Mark Staub®ally Stauber, Jacob Ross-Demmin, and Jennifer
Herrington (collectively, “Plaintiff§, acting on behalf of themselves and all others similarly
situated, bring this action for damages and efjlateelief against Defendant General Motors LLC
(“GM™).

NATURE OF THE CASE

1. GM designed, manufactured, distributed,rkeded, sold, and leased Model Year
2010-2017 Chevrolet Equinox and GMC Terrain vehialgh 2.4-liter engine (“Class Vehicles”
or “Vehicles”) to Plaintiffs and Class Members. These engines were denominated within GM as
the “LAF” and “LEA” engines (o referred to herein asafiEcoTech 2.4L" engine).

2. Engine oil, or motor oil, functions as assential lubricant for the moving parts in
internal combustion engines. It creates a fdaparating surfaces of adjacent moving parts to
minimize direct contact, thereby decreasing leaated by friction and decing wear. Engine oil

also has important cleaning aedaling functions, and serves asnedium for dissipating heat
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throughout the engine. As a resuhie Class Vehicles need theper amount of engine oil for
their engines and related patasfunction properly and safely.

3. Modern automobile engineseanot engineered to flowbstantial quantities of oll
into combustion chambers. When faulty engines permit moredaninimusamounts of oil to
the combustion chamber, this leads to a hostradiseproblems, including prematurely low levels
of engine oil, low oil pressurdack of enginedbricity, engine knockspark plug fouling and
knock, and major damage to other critical engiaes, including, but not limited to, timing chains.

4, Prior to 2010, GM knew that the Classhitdes contained one or more design
and/or manufacturing defects, inding, but not limited to, defectsictained in the Class Vehicles’
engines that cause them to behlado properly manage the engmieand, in fact, cause them to
improperly burn off and/or consume abnormdiigh amounts of oil (the “Oil Consumption
Defect”).

5. The primary cause of the Oil Consption Defect was the composition and
construction of faulty piston ringscluding both “compression” arfdil” rings. In particular, the
composition of compression rings did not permésii rings to withstand the higher compression
ratios of the LAF and LEA engines, in thaétboating would fail and caa premature ring wear,
and that these rings were too thin. Additionally, @igtalled low-tension oil rings in these engines
that do not maintain sufficient tension to kespin the crank case within design specifications.
Individually or taken togethethe EcoTec 2.4L piston rings failed to maintain a sufficient seal
within the crankcase.

6. Included in the EcoTec 2.4L engine, ialn further contributes to the Oil
Consumption Defect, are spray jets that spibgrdo the piston skirt and cylinder wall. This was

not common in other engines with wider pistamgs. This oil spray overloads and fouls the
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defective piston rings, allowing oil to migrate p#is¢ piston rings into portions of the engine
where this oil was not intended to go. This excess oil either burns off or accumulates as a carbon
buildup on the combustion chamber’s surfaces.

7. In addition, the EcoTec 2.4L engine includes a flawed Positive Crankcase
Ventilation system that vacuums oil from thelweatrain into the intake system, where it is
ultimately burned in the combustion chambers. This vacuuming process also contributes to
excessive oil consumption.

8. The Class Vehicles incorporate a systemithatipposed to warn drivers of low oil
pressure caused by low engine oil levels. This systaeferred to in this Complaint as the “Oil
Pressure Warning” (“OPW”) system. The OPW sysiesupposed to warn drivers of low levels
of engine oil in two ways: Firsthe OPW system is supposediisplay a textualvarning on an
alphanumeric display that GM calls the “Drivierformation Center” (“DIC”), located in the
dashboard in the instrument deisimmediately behind the stemgi wheel and in front of the
driver. Second, the OPW is supposed to displaiiaminated red image of an oil canister on the
DIC. This illuminated warning light, called the “Engine Oil Pressure Light” in the Class Vehicles’
manuals, signifies “that oil is not flowing thrgln the engine properly” and that “[tlhe vehicle
could be low on oil.* As discussed in more detail beldive OPW’s warnings do not provide any
indication as to when the oil msure in the Class Vehicles falls to levels low enough to damage
internally lubricated parts or cause engindufa. Similarly, the Engine Oil Pressure Light

illuminates well past the time when the Class Vasare below a critical oil level. Even if the

1 GM, 2017 Equinox Owner’s Manual 111.
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Class Vehicles did adequately warn drivercmtically low oil conditions (which they do not),
any such warnings would not prevent thendge caused by the Oil Consumption Defect.

9. Further contributing to the excessivd tbss and variety of engine damage
problems caused by the Oil Consuiap Defect in the Class Vehicles is GM’s implementation of
a defective oil life monitoring system. This systemeif@rred to in this Complaint as the “Oil Life
Monitoring” (*OLM”) system. This system monite engine conditions such as revolutions and
temperature to estimate deterioration in oil quadiygl the remaining useful life of the engine oll
following an oil change. After each oil changes LM system must be reset manually following
each oil change. In each Class \ahj because the Oil Consumptidefect causes the engine oil
to be consumed at an increased rate, the OLMy#ils to advise drivers when insufficient oil
remains in their vehicles. The OLM’s function—to measure remaining oil life following an oil
change based upon the regular estimated afi@l consumption—is undermined by the Oil
Consumption Defect, thereby rendering the OLMtegn useless. In fact, reliance on the OLM
system instead encourages owners to drive avithise sense of securityr thousands of miles
after their oil levels fall dangerously lowetause the OLM cannot display the correct remaining
oil life based upon the increasedealdive oil consumption rate.hlis, the Class Vehicles provide
no notice to drivers of the low oil levels who fitsarn of the problems when the vehicles stall or
experience complete engine failurébe result is a systethat causes drivers to travel thousands
of miles with inadequate engihgboricity levels, wearing outral damaging moving internal engine
components—a very serious problem in lighthaf Oil Consumption Deftt causing excessive oll
loss the Class Vehicles.

10. GM instituted a campaign in or abda¢bruary 2013 to reprogram the OLM in

Class Vehicles in order to reduce the recommended oil service intervals. On information and
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belief, GM developed the new OLM program later than December 2012. These changes were
motivated by GM'’s recognition of the Oil Consumption Defect, to reduce expensive warranty
repairs caused thereby. However, GM delibeyakedl, and mislead, couomers about the true
motivation for OLM reprograming campaign. TRELM reprograming campaign also reflects
GM’s recognition that owners of it&hicles rely on the OLM to gie them about when the engine

oil in the Class Vehicles requires attention.

11. Problems associated with excessiveconsumption and the Oil Consumption
Defect include, but are not limited to: unantatigd engine shutdowns, engine stalls, engines
running excessively hot, spark pléiguling, engine misfires, urpected loss of power, vehicle
jerking, and other problems as discussed hereaddqguate engine oil levels resulting from the
Oil Consumption Defect have tpetential to cause engine fires. The failure of the OPW and OLM
systems to properly function and adequately whedriver of the dangeusly low oil levels
amplifies the potential problems and dangers caused by the Oil Consumption Defect.

12.  These problems create a substantial safskyamd therefore, the Class Vehicles do
not provide for safe anetliable transportation.

13. The Oil Consumption Defect is almiantial safety concern becausecduses
excessive oil consumption that cannot be aopably anticipated or predicted, and causes the
engine to run while dangeroudtyw on engine oil. The Oil Consption Defect is unreasonably
dangerous because it can cause engine failure wialClass Vehicles are in operation at any time
and under any driving conditions or speeds, themacing drivers, passengers, and the public at
risk of accidents anishjury. In particular, the Oil @nsumption Defect can result in:

a. Sudden engine shutoff, resulting in lagspower, loss of braking, and inability

to adequately maneuver in high-spee congested driving situations;
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b. Driver distraction due teudden and unexpected engshaitoff, caused by sudden
loss of power, illumination of warningdhts and sounds, and loss or diminution
of power brake assist;

c. Loss of maneuverability in high-speed or congested driving conditions due to
unexpected loss of engine power—everewkhe engine does not shut off;

d. Unexpected vehicle stalling when the vedicbmes to a stop in traffic, thereby
endangering vehicle occupants by subs#intincreasing the risk that other
vehicles will hit the Class Vehicleékat have stalled unexpectedly; and

e. Engine shutoff, failure (e.g., seizure),stalling that strandgehicle occupants in
remote, extreme, or unsafecadions or weather conditions.

14.  The Oil Consumption Defect causes the Class Vehicles to consume unacceptably
high amounts of engine oil. Theteaof oil consumption for somglass Vehicles can exceed one
guart of oil per 1,000 miles driven, or lower.

15. Plaintiffs and Class Members reasonabdgected that their Class Vehicles would
not experience excessive oil consumption dutimg vehicles’ foreseeable and normal usage,
including, but not limited to, # expectation that the Cladsehicles would not require
unreasonably frequent oil changes/additions betwegmarly scheduledilcchanges and that the
Class Vehicles would not suffer from a dangerdefect that could cause the Class Vehicles to
unexpectedly shut off, seize, stall, lose powecatch fire during operatn, creating the potential
for accidents and injuries.

16. In particular, Plaintiffs and reasonalparchasers of an American manufactured
four-cylinder vehicle such as the Class Veddclreasonably do not expect their vehicles to

consume more than one quart of oil between etyuscheduled oil changes. In this pleading,
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“regularly scheduled oil changes” (or oil clgeninterval, “OCI”) means the manufacturer’'s
recommended oil change interval.

17.  Prior to purchasing the Class Vehiclesiftiffs and Class Members did not know
that the Class Vehicles suffered from the Oil Gongtion Defect. GM did not disclose the Defect,
nor did GM notify or instruct itauthorized dealers to disclose the defect to Class Vehicle owners
and prospective purchasers. Plaintiffs and Clsmbers therefore did not contemplate that the
Class Vehicles’ engines would require supplememtab be added bewen regularly scheduled
oil changes, as well as related repairs to adthiesiefects costing hundreds to thousands of dollars.

18. GM knew and/or was on notice of, amis therefore reckless or deliberately
indifferent in failing to concludethat the Class Vehicles agefective and suffer from the Oil
Consumption Defect and are not fit for theiteimded purpose of providing consumers with safe
and reliable transportation.

19. As detailed in this pleading, GM activetpncealed the OiConsumption Defect
from Plaintiffs and Class Members since the tilmey purchased or leased their Class Vehicles.
GM’s concealment caused Plaintiffs and Class Members to experience the Oil Consumption
Defect throughout the life of the Classhides, including withirthe warranty period.

20. Had Plaintiffs and Class Members knowrthet time of purchase or lease about the
Oil Consumption Defect and the asited costs and safety hazardatexl to the Defect, Plaintiffs
and Class Members would not hguechased the Class Vehiclesaanuld have paid less for them.

21.  Oninformation and belief, many owners@ass Vehicles suffeengine failure as

a result of the Oil Consumptiddefect. Many owners find aftgrurchasing their Class Vehicles,

2 GM recommends that Equinox owners “Chengiae oil level and oilife percentage. Change
engine oil and filter, iheeded” every 7,500 mileSM, 2017 Equinox Owner’s Manual 279.
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resale value is greatly diministheor nonexistent, due to the @ibnsumption Defect. For instance,
Consumer Reports has listed the model @840 and model year 2011 Chevrolet Equinox and
GMC Terrain as one of its “Used Cars To Av@dying” due to the enge problems associated
with the Oil Consumption Defect.

22. Every Class Vehicle through model ye2015 was sold or leased pursuant to
express and implied warranties, including a Powertcanited Warranty that covers the cost of
all parts and labor necessary to replace orirgmavertrain componentsncluding the engine,
pistons, and piston rings, thate defective in workmanship amcaterials within five years or
100,000 miles, whichever occurs first, calculated fthenstart date of &Basic Limited Warranty.
GM reduced its powertrain warrgnto five years or 60,000 miles, whichever occurs first, for
model year 2016 and model year 2017. The Limidémiranty begins on the date in which the
purchaser first put the vehicle into servi€n information and belief, the Limited Warranty
transfers automatically with ¢htransfer of vehicle ownérip during the warranty period.

23. GM has failed to recall the Class Vehictesaddress the Oil Consumption Defect.
GM has thus far failed to ackntedge that this Defect pregsra substantial safety risk.

24.  Beginning in August 2014 for the modelaye2010 Class Vehicles, GM extended
its Limited Powertrain Warranty to cover miatassemblies to ten years or 120,000, whichever
occurs first, through a “Special Coverage Atinent” (“SCA”). GM sibsequently extended SCA
coverage for model year 2011 and model yed220lass Vehicles to 7.5 years or 120,000 miles,
whichever occurs first, through additional SCAs.

25. GM has not issued SCAs ftire remaining Class Vehicles.

26. The SCAs are in all practical effect extended warranties.
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27. Plaintiffs and Class Members who receiv@gdner’s Letters from GM pursuant to
the SCAs, or were informed of the SCAsaiiigh an authorized GM dealer or other source,
foreseeably relied upon GM’s promise topae engines and to replace other powertrain
components relating to or damaged by the Oil Qonion Defect. Such liance includes, but is
not limited to:

a. Not taking their vehicles into an duatrized dealer for inspection or repair
due to GM’s instruction not to do smless the OPW system warned of low
engine oil pressure or levels;

b. Relying on GM’s OPW system to infm them of a possible engine oil
problem, even though the OPW was fawatd did not reliably function to
provide adequate warning; and

28. The Owner’s Letters issued as part of the SCAs tells consumers that their vehicles
“may” experience “excessive” oil consumptiohut does not completely disclose the Oil
Consumption Defect or its causes. Instead, on information and belief, the SCAs actively concealed
the nature of the Defeas detailed below.

29. The SCAs purported to impose unworlalaind unreasonabljgreconditions on
Plaintiffs and Class Members tubtain repair oreplacement of their defective EcoTec 2.4L
engines. Namely, the SCAs conditioned inspectimh r@pair of Class Vehicles pursuant to the
SCAs on the fact that the OPW system have preljiausrned owners of an issue with the engine
oil in their Class Vehicle. These precdimhs breached GM’s warranty obligations.

30. Despite notice of the Oil Consumption Bef from various internal sources, GM
has not recalled the Class Vek&l has not offered all of its customers a suitable repair or

replacement free of charge, has not replacedctieéeEcoTech 2.4L engines or authorized full

9
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repair of all internal and exteal parts damaged by the Defeatd has not offered to reimburse
all Class Vehicle owners and leaseholders wharired costs related to the Defect, including, but
not limited to, costs for ingetions, diagnosis, repairs, danunreasonablyfrequent oil
changes/additions between regylyy scheduled oil changes.

31. As a result of their reliance on G# omissions and/or affirmative
misrepresentations, Plaintiffs and Class Memlbenge suffered ascertaivla losses of money,

property, and/or of valuef their Class Vehicles.

JURISDICTION AND VENUE

32.  This Court has jurisdiction over thistam under the Class Action Fairness Act
(“CAFA”), 28 U.S.C. 8§ 1332(d). Tére are at least 100 membénsthe proposed class, the
aggregated claims of the individual €%aMembers exceed the sum or value of $5,000,000.00
exclusive of interest and costs)d Members of the Proposed Class citizens of states different
from Defendant.

33. This Court may exercise jurisdiction over GM because, through its business of
distributing, selling, anteasing the Class Vehicles in thissBict, GM has established sufficient
contacts in this District such thaérsonal jurisdiction is appropriate.

34. Venues is proper in this District und28 U.S.C. § 1391(a) because a substantial
part of the events or omissions giving rise Reintiffs’ claims occurred in this District.
Specifically, Plaintiff Sanchez’s Class Mele was purchased in this District.

PARTIES

Plaintiff Patrick Sanchez

35. Plaintiff Patrick Sanchez is an lllinoisticen who lives in Palatine, Illinois. In

February 2011, Mr. Sanchez pbased a new 2011 Chevrolet Equinox from Jennings Chevrolet
10
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located in Glenview, lllinois. Prior to his purcleasf the Class Vehicle, Plaintiff Sanchez read
advertising about the Equinox and shopped ardanthe particular vehicle he would buy. Mr.
Sanchez uses his vehicle for personal, fansifhousehold purposes. $Hvehicle was designed,
manufactured, sold, distributeafjvertised, marketed, and wareohby GM. Mr. Sanchez’s Class
Vehicle came with a Basic New Limited Wantga and Powertrain Limited Warranty that
accompanies all GM vehicles. Plaintiff Sanchezaieenthusiast, purchased a third-party warranty
at the time of his purchase from Premier WiatyaCompany to safeguard against problems not
covered by the Basic New Limited Warrawtythe Powertrain Limited Warranty.

36.  Plaintiff Sanchez never learned of any @nsumption issues with the vehicles
prior to the purchase ¢iis Class Vehicle.

37.  Upon information and belief, the oil leviel Mr. Sanchez’s vehicle was sufficient
at the time of purchase.

38. Between 2011 and 2018, Plaintiff Shee performed normal and routine
maintenance on her Class Vehiciier through an independent seesiechnician or at Jennings
Chevrolet.

39. Inearly 2012, Mr. Sanchez checked thdeaikl manually in his Class Vehicle and
noticed it was low. Mr. Sanchez began manueligcking the oil level imis Class Vehicle on a
regular basis and noticed it was consuming morthail he had experienced in other vehicles he
previously owned.

40. Later in 2012, Mr. Sanchez took his Cla&=hicle into a nedny Jiffy Lube where
there was little to no oil found ims Class Vehicle when the semitechnician was trying to drain
the oil from the Class Vehicle. From this pointvands, Plaintiff Sanchez made a habit of checking

his oil when putting gas into his Class Vehidémost every time Plaintiff Sanchez checked the

11
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oil level in his Class Vehicle from late 2012 ondsrthe dipstick was almodty or considerably
low despite recent oil changes.

41.  Plaintiff Sanchez spoke with multiple s&® technicians about what the problem
might be, including the service mayea at Jennings Chevrolet. He was told either than there was
no issue or that this issue wigical for a car. Plaintiff Samez disagreed and inquired about
having an oil consumption test performed, to whie was told that one could be performed the
next time he brought his vehicle back. Follogithis interaction, which left Mr. Sanchez
concerned, he started changing tHerohis Class Vehicle himself.

42.  For the first time in early 2013, Mr. Sdrez heard a knocking noise coming from
his Class Vehicle when the vele was idling. Although he was natvare of it at the time, as
discussed herein this sound is called a “sgantck” meaning that internal damage had begun
occurring within the engine of Mr. Sanchef4ass Vehicle. This nee occurred continually
during his use of his Class Vehi¢tem this point forward until higehicle was repaired in January
2018.

43. Between 2013 and early 2018, Mr. Sanchezlegtyuchecked his oil levels, often
had to refill the oil due to th@il Consumption Defect, and helathe knocking noise coming from
his car. Mr. Sanchez has never had an Oil Lew&l indicator nor Oil Pressure Low indicator
illuminate in his Class Vehicle at any podring his ownership of his Class Vehicle.

44,  Plaintiff Sanchez never received an S€ém GM. Plaintiff Sanchez reached out
to GM and received a response; however, GMépoase did not include an offer to replace the
defective engine in his Class Vehicle.

45.  On January 6, 2018, with approximat&9,000 miles on the odometer, Plaintiff

Sanchez was driving his vehicle when it shifitumexpectedly. Mr. Sanchez had checked the oil

12
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only a few days before, and had added two quantsl & bring it back up to a normal oil level.
At the time of the shutdown, he was able to Ilgabpell off the road. He eventually was able to
restart his Class Vehicle and d¥itiome. His vehicle stalled outather three to four times on his
way home. Specifically, Plaiiff Sanchez’s vehicle would shatf completely while driving, then
he would restart it. This p@rn continued until he fled into his own driveway.

46.  After the shutdown incident, Mr. Sanchead his Class Vehicle towed to Jennings
Chevrolet for an inspection. He wi#old by service technicians thae engine within his Class
Vehicle needed to be complbtedaken apart to diagnose tlesue. Mr. Sarttez was quoted
approximately $3,000 for the repair to take agas engine and replace his intake manifold.
Ultimately, Mr. Sanchez was told the intake nfialai within his Class Vehicle would not be
covered by his Powertrain or Basic Limited Watya At the time, the vehicle had approximately
69,000 miles on the odometer.

47.  Mr. Sanchez’s third-party extendedarranty covered $2,342.34 of the repair;
however, he paid $436.85 out-of-potkacluding the $6@o have his vehiel towed to Jennings
Chevrolet from his driveway.

48. Mr. Sanchez’s Class Vehicle currenhgs just over 70,000 miles on it. Plaintiff
Sanchez is concerned that despite the repaiClass Vehicle will continue to exhibit excessive
Oil Consumption.

49. The OPW system in the Class Vehicle madisplayed warnings to notify Plaintiff
Sanchez that his vehicle was experiencing theifestation of the Oil Consumption Defect. The
OPW system in the Class Vehialever displayed warnings to tifg Plaintiff Sanchez that the

Class Vehicle was low on oil at any point ithgr his ownership of the Class Vehicle.

13
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50. To date, Plaintiff Sanchez has regulaalyd routinely had the oil changed in his
Class Vehicle. Since discoveritige Oil Consumption Defect, Phiff Sanchez routinely checked
his oil whenever he filled the vehicle with new gas.

51. Plaintiff Sanchez would ndtave purchased his Classh¥de or would have paid
less for it had he been aware of the Oil @Qongtion Defect, and had he known that the OPW
system would not warn him if or when his Cla&=hicle’s engine was aisk. He did not receive
the benefit of his bargain.

Plaintiffs Mark and Sally Stauber

52.  Plaintiffs Mark and Sally Stauber (“theddibers”) are lllinois citizens who live in
Glen Ellyn, lllinois. On March 4, 2011, theddbers purchased a new 2011 Chevrolet Equinox
from Sunrise Chevroldbcated in Glendale Heghts, lllinois. The Staulie use their vehicle for
personal, family, or household purposes. Thaghicle was designednanufactured, sold,
distributed, advertised, marketed, and warrahte@M. The Staubers’ Class Vehicle came with a
Basic New Limited Warranty and Powertrain liied Warranty that accompanies all GM vehicles.

53. Upon information and belief, the oil level he Staubers’ vehicle was sufficient at
the time of purchase.

54. Between 2011 and 2017, the Stauber’sqrared normal and routine maintenance
on their Class Vehicle eitherrtbugh an independent mechanicabderry Haggerty Chevrolet.

55. In July 2013, the Staubers received agefrom GM that indicated their “balance
chain pins may wear, allowing the chain to sti€t@he notice indicated &t this problem “would
cause an engine noise, and ift lentreated, could cause the chain to break, leading to engine

damage.” A true and complete copythis letter is attached heretoEshibit A .
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56. Upon information and belief, the baland®ain pin wear and timing chain stretch
result from their Class Vehicle having little to no oil within the Class Vehicle over an extended
period of time. This is a common and resulside effect of the Oil Consumption Defect.

57. In August 2017, the Staubers noticed thgiee of their Class Vehicle was very
loud when they started their vehicle. For the firee, the Staubers heard a knocking noise coming
from their Class Vehicle when the vehicle wasigliAt that time, the Staubers attempted to make
an appointment with Jerry Hagge@hevrolet in Glen Ellyn, Ilhois. Although they described the
problem they were having to the service departnthely were informed that the first available
appointment was a couple of weeks later. Havingother choice, theyoatinued to drive their
vehicle. They were not informed by the dealershigt to continue to drive the vehicle would
damage the engine.

58. On September 8, 2017, the Staubers vpécking up a friend from a hospital in
Naperville, lllinois, when their Class Vehicle wdutot start. They had their Class Vehicle towed
to Jerry Haggerty Chevrolet for an inspectiod agpair. Upon inspectiothe service technicians
at Jerry Haggerty Chevrolet told the Staubers they would have to take the engine apart to
determine the cause of the engine failure. Thesetechnicians were unighto start the vehicle
themselves and informally quoted the Staul$880 to $800 dollars for this engine inspection.
The Staubers were also tolgtmeither the inspectionor the repair wodl be covered under the
Basic Limited Warranty or Powertrain LimideWarranty. Upon inspd&ion, the technician
inspecting the vehicle told the Staubers ttet oil in their vehicle was 3.5 quarts low. The

Stauber’s vehicle has a 5 quart oil capacity, including the oil that remains in the oil filter
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59.  Although the Staubers were raware of this information dhe time, from the first
time the Staubers heard a knocking noise comiog fthe engine of thevehicle when it was
idling (called a “spark knocR} internal damage was occurring within the engine.

60. The OPW system in the Class Vehicle rradigplayed warnings to the Staubersor
that their vehicle was experiencing the manggsh of the Oil Consumption Defect. The OPW
system in the Class Vehicle never displayed waysito notify the Staubers that the Class Vehicle
was low on oil at any point during tme@wnership of the Class Vehicle.

61. To date, the Staubers haegularly and routinely had ¢hoil changed in her Class
Vehicle. The Staubers regularlyedk the oil level in their Clasgehicle and have the oil changed
in accordance with the vehicle’s sgemations regularly and routinely.

62. To date, the Staubers’ Class Vehiclenigperable. The vehielhas approximately
71,000 miles on it. It is being stored at Jertgiggerty Chevrolet due to the Staubers having
insufficient garage space tmst the inoperable vehicle.

63. The Staubers would not have purchased tBkiss Vehicle or would have paid less
for it had they been aware of the Oil Congtion Defect, and had ¢y known that the OPW
system would not warn them if or when theia€d Vehicle’s engine was at risk. They did not
receive the benefit of their bargain.

Plaintiff Jacob Ross-Demmin

64. Plaintiff Jacob Ross-Demmin is an mibis citizen who lives in Washington,
lllinois. In August 2013, Plaintiff Ross-Demmpurchased a new 2013 Chevrolet Equinox from
Uftring Chevrolet located in Washington, lllinoiBlaintiff Ross-Demmiruses his vehicle for
personal, family, or household purposes. HWishicle was designedmanufactured, sold,

distributed, advertised, marketeand warranted by GM. PlaifitRoss-Demmin’s Class Vehicle
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came with a Basic New Limited Warranty and Pdveen Limited Warranty that accompanies all
GM vehicles.

65. Upon information and belief, the oil level in Plaintiff Ross-Demmin’s vehicle was
sufficient at the time of purchase.

66. Between 2013 and 2018, Plaintiff Ross-Dem performed normal and routine
maintenance on his Class Vehicider through an independent mecitaor at Uftring Chevrolet.

67. In May 2017, Plaintiff Ross-Demmin’s wifgas driving on the interstate when his
Class Vehicle shut off completely and unexpelgtedt the time of the shutdown, his wife was
able to pull off the road. She eventually was ableestart the Class Vehicle after a few attempts
and drive home. The OPW system in the Classadlelniever displayed warnings to notify Plaintiff
Ross-Demmin’s wife that the Class Vehicle was low on oil.

68. Immediately thereafter, Plaintiff Rogemmin took his vehicle to Uftring
Chevrolet for an inspection. Upon inspection, sarviechnicians at Uftring Chevrolet told Mr.
Ross-Demmin they could not recreate the issigssribed and that highicle was “fine.” Mr.
Ross-Demmin was not quoted for any repairs kyitgf Chevrolet. The {DConsumption Defect
was not remedied by Uftring @larolet or disclosed to PlaifitRoss-Demmin. Uftring Chevrolet
then performed a routine oil change on the Cladsdle Uftring Chevrolet declined to tell Mr.
Ross-Demmin whether his vehicle had anyiroit at the time of the inspection.

69. In approximately July 201Rlaintiff Ross-Demmin’s wife was driving with his
young daughter in the car and his Class Vehiclenagiaiit off unexpectedly. At the time of this
shutdown, she was able to pull off the road. Shenmally was able to restart the Class Vehicle

and drive home. This stall greatly startled Rtiffi Ross-Demmin’s wife. The OPW system in the
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Class Vehicle never displayed warnings to yoRfaintiff Ross-Demmin’s wife that the Class
Vehicle was low on oil.

70.  Again, immediately thereaftePlaintiff Ross-Demminadok his vehicle to Uftring
Chevrolet for an inspection. Upon inspection, sarviechnicians at Uftring Chevrolet told Mr.
Ross-Demmin they could not recreate the issussrded and that his vehicle was “fine.” Plaintiff
Ross-Demmin was not quoted for any repairs kyitgf Chevrolet. The DConsumption Defect
was not remedied by Uftring Chevroletdisclosed to Platiff Ross-Demmin.

71. In August of 2017, Plaintiff Ross-Demmiroticed his Class Vehicle was idling
strangely. Thereafter, he did some researchemrded that multiple consumers were complaining
of the Oil Consumption Defectith their Equinoxes. Thereaftdplaintiff Ross-Demmin checked
the oil manually in his Class Vehicle and notidkdre was no oil on his dipstick. Thereafter,
Plaintiff Ross-Demmin added atianually to his Class Vehicle.

72. In October 2017, Plaintiff Rss-Demmin was sitting in &iiClass Vehicle in the
driveway in his home, idling when his Classhude shut off unexpectedly. The OPW system in
the Class Vehicle never displayed warnings tiyn8taintiff Ross-Demmin that the Class Vehicle
was low on oil.

73.  Again, immediately thereaftePlaintiff Ross-Demmindok his vehicle to Uftring
Chevrolet for an inspection. Service techniciangféiting Chevrolé changed the oil in Plaintiff
Ross-Demmin’s Class Vehicle durittys visit to the dealership.

74. The OPW system in the Class Vehicle rradisplayed warnings to notify Plaintiff
Ross-Demmin or his wife that their vehickeas experiencing the manifestation of the Oil

Consumption Defect. The OPW system in thes€ldehicle never displayed warnings to notify
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Plaintiff Ross-Demmin and his withat the Class Vehicle was law oil at any pait during their
ownership of the Class Vehicle.

75.  To date, Plaintiff Ross-Demmin has reglyand routinely had the oil changed in
his Class Vehicle in accordance with the mastirer's suggested oil change intervals. Since
discovering the Oil Consumption et, Plaintiff Ross-Demmin Isasbegun checking the oil level
in his Class Vehicle much more often and has tha oil changed more often between regularly
scheduled oil changes: roughly every 1,500 miles.

76.  Plaintiff Ross-Demmin wouldot have purchased his Céagehicle or would have
paid less for it had he been aware of the @ms§limption Defect, and had he known that the OPW
system would not warn him if or when his Cla&=hicle’s engine was aisk. He did not receive
the benefit of his bargain.

Plaintiff Jennifer Herrington

77.  Plaintiff Jennifer Herrington is anlithois citizen who lives in Montgomery,
lllinois. On February 21, 201®laintiff Herrington purchased used 2011 Chevrolet Equinox
from Ron Westphal Chevrolet located in Auroliéinois with 53,000 mile on it. Prior to her
purchase, Plaintiff Herrington and her husband resedrebhicles that would be reliable and safe
for their children. Plaintiff Herrington uses hahicle for personal, faily, or household purposes.
Her vehicle was designed, manufaed, sold, distributed, advisged, marketed, and warranted
by GM. Plaintiff Herrington’s Giss Vehicle came with a Bia New Limited Warranty and
Powertrain Limited Warranty that accompanies all GM vehicles.

78.  Upon information and belief, the oil ldvim Plaintiff Herrington’s vehicle was

sufficient at the time of purchase.
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79. Between 2013 and 2018, Plaintiff Herringt performed normal and routine
maintenance on her Class Vehicle throagirofessional seise technician.

80. In August or September of 2017, Plaintiférrington attempted to accelerate from
a stoplight in her Class Vehicle when her $Sla/ehicle sputtered artesitated. Concerned,
Plaintiff Herrington manually checked the oil witthier Class Vehicle, findg that there was little
to no oil in it. From that point onwards, Plaintiférrington made a habit ohecking the oil within
her Class Vehicle every three weeks.

81. Concerned about her vehicles sporagtiattering, on Decenelo 22, 2017, Plaintiff
Herrington took her vehicle to Ron Westphal Chéatrfor an inspection. Upon inspection, service
technicians told Plaintiff Herrirtgn that the timing chain withiher Class Vehicle needed to be
replaced. The service technicians did not exphdig the timing chain needed to be replaced, and
no repair or replacement of the timgichain was performed at that time.

82.  In addition, although PlaintifHerrington was not aware of this information at the
time, from the first time the Plaintiff Herringt heard a knocking noig®ming from the engine
of her vehicle when it was idling (called a “sp&rock”), internal damage was occurring within
the engine.

On December 25, 2017, Christmas day, Plaimiigirington’s husband was driving the Class
Vehicle on a rural street when it shut off unexpdbt and began to coagtlaintiff Herrington’s
husband was able to pull over teethide of the road and hacetlClass Vehicle towed to their
residence. Plaintiff Herringtohad approximately 83,000 miles ¢ime vehicle at the time. The
OPW system in the Class Vehicle never digpth warnings to notify Plaintiff Herrington’s

husband that the Class Vehicle was low on oil.
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83.  Shortly thereafter, Plairfti Herrington had her vehicléowed to Petit Auto in
Aurora lllinois for an inspeabdn. Upon inspection, service techiics told Plaintiff Herrington
that the timing chain within her Class Vehicle negdo be replaced in addition to other repairs
that could not be determined since her Classidle could not run. The service technicians did
not explain why the timing chain needed torbplaced. Plaintiff Herngton was quoted $2,100
for the repairs and was told neither her Basew Limited Warranty nor Powertrain Limited
Warranty would cover the cost of repair. No riema replacement of the timing chain or other
repairs were performed at that time.

84. On, February 20, 2018, Plaintiff Herrimmgt took her Class Vehicle to Ron
Westphal Chevrolet in Aurora, IL for furtherspection and diagnosigjpon inspection, service
technicians determined that the entire engine eetéal be replaced within her Class Vehicle. The
service technicians did not egph why the entire engine needed to be replaced, instead only
explaining that the engine was “bad” and neettele fully replacd. Plaintiff Herrington was
quoted $7,357.35 for a complete engine replacemetrue and complete copy of this quote is
attached hereto &xhibit B. Representatives at Ron Westphaé@let explained that Plaintiff
Herrington’s warranties on her C&a¥ehicle had expired and that she would be responsible for
the full cost of repairs. No repair or replacemafnthe engine was performed at that time, given
the high costs quoted for the repair/replacement.

85. The OPW system in the Class Vehicle rradisplayed warnings to notify Plaintiff
Herrington or her husband thé#teir vehicle was experiencinipe manifestation of the Oil
Consumption Defect. The OPW system in thes€ldehicle never displayed warnings to notify
Plaintiff Herrington and her husbd that the Class Vehicle was low on oil at any point during

their ownership ofhe Class Vehicle.
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86. To date, Plaintiff Herrington has reguladpd routinely had the oil changed in her
Class Vehicle. Since discoveritige Oil Consumption Defect hiugust 2017, Plaintiff Herrington
routinely checked her oil roughbvery 3-4 weeks. As the Defguersisted, Plaintiff Herrington
began checking the oil level iver Class Vehicle weekly.

87. To date, Plaintiff Herringin’s Class Vehicle is inopdrke at her home. Plaintiff
Herrington would not have purchadesl Class Vehicle or would have paid less for it had she been
aware of the Oil Consumption Defect, and lshd known that the OPW s¢m would not warn
her if or when her Class Vehicle’s engine wassit iShe did not receive the benefit of her bargain.
Defendant

88. Defendant General Motors LLC (“GM”) ia Delaware limited liability company
with its principal place of business located at Béhaissance Center, Detroit, Michigan, and is a
citizen of the States of Delaware and Michigahe sole member and owner of General Motors
LLC is General Motors Holding LLC. General Motors Holdings LLC is a Delaware limited
liability company with its principal place of business in the State of Michigan.

89. GM, through its various entities, imcding Chevrolet, designs, manufactures,
markets, distributes, and sells its vehicles inEhgrict and multiple othelocations in the United
States and worldwide. GM and/or its agentsgtesil, manufactured, andstalled the GM engine
systems in the Class Vehicles. GM also developed and disseminated the owner's manuals,

warranty booklets, advertisements, and other ptimmal materials related to the Class Vehicles.
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FACTUAL ALLEGATIONS

90. For years, GM designed, manufacturedtrdbuted, sold, and leased the Class
Vehicles. It has sold, directly andirectly, through its dealersxd other retail outlets, thousands
of Class Vehicles throughout the United States.

91.  After receiving numerous and persisteomplaints about the Oil Consumption
Defect, in July 2012, GM published an artiale GM TechLink regarding excessive oil
consumption in the 2.4L EcoTec LAF engine (§J2012 GM TechLink article.”). The article was
titled “Excessive Oil Consumptior.’A true and complete copy tfis July 2012 GM TechLink
article is attached hereto Bghibit C.

92. Oninformation and belief, GM TechLin& a monthly periodical published by GM
for its dealership technicians and service persbthat discusses, among other matters, repair
procedures concerning GM vehicles.

93. The GM TechLink and TSBs referencedhms Complaint are not generally made
available to the public. They aretrwidely available to consumers.

94. In the July 2012 GM TechLink articl&sM acknowledges the existence of the
defect to its dealer technicians and notes, &sgove oil consumption may be noticed on some
2010 Equinox and Terrain modelgugpped with the 2.4 L engineslhe article further notes, “this
condition not be evident until the vehicle haswamnulated 20,000 miles or more.” The July 2012
GM TechLink article further stateSUpon inspection, excessive ail the fresh air side of the
PCV system due to excessive dteaise pressure and blow-by nm#gy noted. In addition, all four

spark plugs will have obvious/excessive oil deposits on them.”

3 The relevant portion of the July 2012 GMchLink article, attached heretoEshibit C, titled
“Excessive Oil Consumption” appss at page 3 of the exhibit.
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95. The July 2012 GM TechLink article indiest that excessivall consumption can
be verified byeither the presence of obvious oil degsson all four spark plugspr an oll
consumption test.

96. The July 2012 GM TechLink article indicates that in cases where the cylinder walls
exhibited “zebra stripe” wear patterns ass@datvith excessive oil consumption in the LAF
engine, the technician was to “replace the enginesince this engine does not have serviceable
cylinder liners like some dhe other Ecotec engines.”

97.  On information and belief, the July 2012 TechLink article reproduces verbatim
information contained in a service bulletin (hacal Service Bulletin, ofTSB”) published by
GM prior to July 2012.

98. Namely, as the consumer complaints below indicate, GM was aware, or should
have been aware, that the Oil Consumption Def@ast present in the Gla Vehicles dating back
to at least September 2009. This date pre-datesatheof any Class Vehicle to any of the Class
Representatives.

99. Thus, by September 2009, GM knew ghrould have known through sufficient
product testing, consuming complaints, or othethwes, that the Class Wiles contained the
Oil Consumption Defect and posed a safety hazard.

100. The Class Vehicles contain one or matefects in materials, components,
construction or design, including, but not limiteq the Oil Consumption Defect, as described
herein.

101. Insufficient oil causes Class vehicle enginestsdl, to run hotspark plugs to foul,
engines to misfire, the vehicles to expecternunexpected loss of power, jerking and other

problems, posing enough of a safety risk sudt the vehicles do not provide safe reliable
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transportation. The drivers are lattrisk of the Class Vehicle iog stranded in hazardous traffic
conditions, dangerous weather corah8 and/or remote locations.

102. On information and belief, GM learned thfe Oil Consumptin Defect prior to
2010 through sources not currently available @s€IMembers, including, but not limited to: (1)
pre-release testing data; (2) early consumer taintp about the Oil Consumption Defect to GM
and its dealers about the Class Vehicles, as agelther earlier model year versions of such
vehicles; (3) testing conductedriesponse to those complaintapdg4) aggregate data from GM
dealers, including dealer repair orders and mghranty reimbursement rates that can cost up to
several thousand dollars for each class vehicle.

103. GM'’s authorized dealers routinely provid&intenance service for Class Vehicles,
including the MY 2010 and 2011gHinoxes and Terrains. One oftimost frequent services
performed for new car owners is an oil change.

A. All Class Vehicles are sold with the Oil Consumption Defect Which Is Present At The

Point of Sale.

1. The Piston Rings in the Class Vehiclekead to Oil Consumption and Engine
Damage.

104. All Class Vehicles have engines thatanporate improperlgoated compression
rings or Low-Tension Oil Rings and other potentiafects that are inherently defective because
these defects allow excessivedadangerous oil consumption, whiteads to inadequate engine
lubricity.

105. The compression rings are not properly edair are not robtisnough to withstand

the greater pressures generated by the EcoTeceRdibe. This causesgmature ring wear and
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allows excessive oil flow into the combustion cleemfrom the crankcase. This leads to further
engine damage, including engine knock.

106. The Low-Tension Oil Rings do not applyfBcient tension to prevent oil from
being consumed in the combustion chamber, wimc¢brn fouls spark plugs, and creates harmful
carbon buildup in the pighs and cylinders.

107. The Oil Consumption Defect is a safegncern because it prevents the engine from
maintaining the proper level of engine oil azaises voluminous oil consumption that cannot be
reasonably anticipated or predicted.

108. The Oil Consumption Defect causes the Class Vehicles to consume unacceptably
high, abnormal amounts of oil during normal and foreseeable usage, which requires Class
Members to pay for unreasonably frequent oil charayed/or additions aftevery short driving
distances, as well as costly engine repairs/replatsntieat can cost thousds of dollars in order
to repair the defect.

109. GM provided owners substantially sinrilaxpress limited warranties for model
years 2010-2015, and substantially similar esprémited warranties for model year 2016 and
subsequent vehicles but with reduced mileagecrage for its powertrain warranties on those
model years.

110. In or about February 2013, GM sent “Guwer Satisfaction” letters to all MY
2010-2013 Class Vehicle owners informing théinat “GM [has] recently introduced into
production a software update for the life monggstem [which] will recommend more frequent
oil changes to support engine durability ameerall operating costs(“February 2013 OLM
Campaign.”) Further, GM informed class vehioleners that, “[a]t no-drge, your GM dealer

will update your vehicle with these same improvements.”
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111. On information and belief, the GM Briary 2013 OLM Campaign reduced the
maximum oil change interval from over 10,000 mteso more than 7,500iles, and also caused
the OLM system to instruct drivers to cigee their engine oil much more frequently.

112. A motivating purpose for the GM Febmnya2013 OLM Campaign was to conceal
the Oil Consumption Defect and to reduce ttostly warranty engine replacements, piston
assembly replacements, and other repairgelthereto. By reprogramming OLM systems in
Plaintiff’'s and Class Member’s vehicles, GM etigely transferred its warranty repair costs to its
customers in the form of more frequent oil service fees and costs for engine oil and oil filters.

113. Upon information and belief GM instituted the February 2013 OLM Campaign in
an attempt to delay the onset of the costly magepairs that Class Members are substantially
certain to experience as a result of theedeflleged herein. Byeprogramming the OLM to
recommend more frequent oil changes, upon in&bion and belief, GM hoped that fewer owners
would drive thousands of milesiti extremely low engine oil ieels. Thus, this reprogramming
of the OLM, while did not eliminate the Oil @sumption Defect. Nor did this reprogramming
prevent premature powertrain component wearahdr engine damage due to the defect. This
reprogramming was an attempt to mask the matifens of the Oil Ghsumption Defect and
place the financial burden on Rigffs and Class Members.

114. By failing to inform the owners of MY2010-2013 vehicles with the 2.4L EcoTec
engine of its excessive oil consumption proble@id, mislead consumersngaged in half-truths,
and exposed its customers to substantial safety risks.

115. In or about August 2013, GM published another article in TechLink (August 2013
TechLink article”), entitled “2.4L EcoTec Engine I@onsumption.” In this article, GM again

acknowledges the exence of excessive oil consumptioncertain Class Vehiek, claiming that
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“Excessive oil consumption on some 2010-2Da&8rosse, Equinox, Terrain and 2011-2013 Regal
models equipped with the 2.4L engines doesraqtiire engine replacemie If excessive oil
consumption is confirmed after an oil consuroptiest, new piston and rings should be installed.”
A true and complete copy of this Aug€t13 TechLink article is attached heretdagibit D.

116. The August 2013 TechLink article identifiedlafect in the 2.4lEcoTec engine’s
piston rings, stating in part:

Piston Ring Coating. The top compression ring in the new kit has a more
robust coating on it that is designed motwear as quickly as the original
coating. Tests indicate that it weatsoat 4-5 times longer than the original
coating.

If the top compression ring is worn, itlvallow combustion pressure past it,
which causes the oil control rings to lless effective and results in excessive
oil consumption.

117. In or around September 2013, GM also acknowledged the existence of the oil
consumption engine defect imachnical Service Bulletin (“TSB”) that it only makes available to
its dealers, not consumers. A true and coteptepy of this September 2013 TSB is attached
hereto agxhibit E .

118. Although the September 2013 TSB recoemaled certain engine repairms.d,
replacement of the pistons and rings as desedrabove) “under warranty,” Defendant arbitrarily
and unfairly instructed st dealers not to perform the engimepairs identifid in the TSB under
warranty unless the consumer’s v@@iundergoes an oil consungtitest that has to show the
consumer’s vehicle is consuming more than argjof oil per 2,000 milesf driving. Defendant

continued to impose the arbitrary, unfair, androoe oil consumption test as a precondition to

honoring its warranty obligeons in subsequent TSBs and to this day.
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119. The GM-imposed oil consumption test isifsan unreliable test for excessive oll
consumption. For instance, a given Class Vehmhy “pass” GM’s mandated oil consumption
test and in the next few weeks consumeartban 1 quart of oil in 2,000 miles.

120. GM knows that its oil consumption testaserous to its custoans, and unreliable.
For example, on June 25, 2014, William Parentdad a complaint against GM in the United
States District Court for the @wal District of Céifornia, Case No. 2:14-cv-04961, in which he
included detailed allegations of an oil consumptest performed by GM’s authorized dealer in
on his 2010 Equinox 2.4L vehicle. After the dealBot Stall Chevrolet in Mesa, California,
informed Mr. Parenteau that his vehicle hadstoned no oil over a two-month, approximately
2,000 test period, Mr. Parenteau returned todesler a month and approximately 1,000 miles
later. At that time, the dealer determinedttithere was no oil shamg on the dipstick. On
information and belief, these facts demonsttiaé Mr. Parenteau’s Equinox consumed over 1.25
quarts over a 1,000 mile period imdi&tely after having been tolds vehicle had “passed” the
oil consumption test.

121. In May 2014 GM published an updated Br $elating to the Oil Consumption
Defect. A true and complete copy of tivlay 2014 TSB is attached heretoEagibit F.

122. As a result of their reliance on Defemia omissions or misrepresentations,
owners and lessees of the Class Vehicles, inclueliaitiffs, have sufferedscertainable loss of
money, property, or value ttieir Class Vehicles.

123. The Class Vehicles are equipped with a 2EloTec engine, have an oil capacity
of 5 quarts, and contain one or more design, nadge and/or manufactung defects that causes

their engines to consume abmally high amounts of oil.
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124. In order for the engine to run effectiyalithout causing engine damage, such as
heat and friction wear, the pistoasd cylinder walls must havethin film of oil between the
opposing metal surfaces. The oil reduces frictimh laeat, prevents surface scarring, and helps the
moving components slideefely past each other.

125. To keep oil in the crankcase, and teyent oil from traveling around the pistons
and into the combustion chamber, pistons are fitted with compression and oil control rings
(collectively, “piston rings”),These piston rings must withathcombustion pressures and hold
combustion gases in the combustion chamlk@eping the gases out of the crankcase.

126. In the Class Vehicles, thegbon rings that GM installeid the 2.4L Engines fail to
achieve their intended purposekeping oil in the crankcase aodt of the combustion chamber.
Further, the rings fail to achieve their inteed purpose of trapping combustion gases in the
combustion chamber and out of the crankcase.

127. Specifically, the Class Vehicles’ piston ringe not maintain sufficient tension,
relative to the cylinder walls, and fail to keej foom seeping past, resulting in excessive oil
consumption and causing the problems desciitiifeal.

128. First, in the Class Vehies, oil travels around thegbon rings and reaches the
combustion chamber, where ithsirned during the engines’ pewstroke, thereby reducing the
guantity of oil in the vehiclereducing engine lubrity, and increasing thesk of correspondent
engine damage.

129. Second, the defective piston rings allow fidt@ constantlyfoul the spark plugs in
the Class Vehicles. Spark plug dfedes, protrude into the cdimastion chamber and generate the

ignition spark. Importantly, the eltodes must be dry and free ofbdis to fire properly. When
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oil migrates into the combustion chamber in the Class Vehicles, the oil coats the spark plugs’
electrodes and either diminishes or altbge disables their firing performance.

130. Third, the oil that passes around the ringthm Class Vehicles, that is not burned
in the combustion chamber, gathers and hardaesting carbon buildufue to the excessive
carbon buildup in the combustionathber and on top of the pistons, the Class Vehicles suffer
from pre-ignition detonation, or “spark knoc83 it is commonly called. Pre-ignition detonation
disrupts the proper seating of the piston ringthair respective grooves, which causes them to
wear out as they grind againke cylinder walls improperly. This results in the rings not sealing
properly and thus allows for even more mhsumption. Pre-ignition denation also vaporizes
the cylinder wall oil film, pushingt past the rings and into tleeankcase where it is vacuumed
into the intake manifold via the Positi@ankcase Ventilation (“PCV”) system.

131. The Oil Consumption Defect is a latent defibett existed at the point of sale when
Plaintiffs and Class Members purchased their Class Vehicles.

132. Because of the Oil Consyntion Defect, Plaintiffsand Class Members did not
receive the full benefit of their bargain purchasing their Class Vehicles.

133. Prior to the spring of 2014, and upon imf@mtion in 2013, GM issued a technical
service bulleting (TSB) number 13-06-01-003 relgtio the Oil Consumption Defect for MY
2010-2013 Class Vehicles. In this TSB, GMkmaawledges that it has received customer
“comments” on excessive oil consumption, “and/or thay have to addlidetween oil changes.”
This TSB was not distributed to consumers. | T$B, GM directs deal@echnicians to conduct
an “oil consumption test,” but first to verifhat the vehicles computer (Electronic Control
Module) has been re-programmed “to adjustehgine oil life monitor to a maximum of 7,500

miles.”
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134. Upon information and belief, in obaut December 2012 GM re-calibrated the
Class Vehicles’ ECM software for the OLM to redithe maximum regularlahange interval to
7,500 miles, from potentially up tavice that figure (15,000 milesiypon information and belief,

a motivating factor for this re-programmg of the OLM (retroactive for MY 2010, 2011, 2012,

and many 2013 Class Vehicles [aRtintiffs’ vehicles]) was tesurreptitiously reduce GM'’s
exposure to major powertrain wartanepairs related to the Oildbsumption Defect. In particular,

on information and belief, GM unilaterally andtlout informing Plainfifs and Class Members

of its true reasons for doing so, GM recoguidy no later than thiall of 2012 that the 2.4L
EcoTech engines in Class Vehicles were experiencing premature timing chain wear. On
information and belief, this premature timing chaiear resulted from and was a symptom of the

Oil Consumption Defect.

135. Upon information and belief, prior togfOLM re-programing by GM of the Class
Vehicles, the recommended oil change nva for normal use was between 7,500 and 12,500
miles. In other words, an average recommenaiedervice interval orthe Class Vehicles, as
designed, was approximately 10,000 miles and smtlean 7,500 for normal use (e.g., not extreme
service conditions), dependingon the factors taken intoamnt by the OLM software.

136. Upon information and belief, the EcoTech 2dihgines that are the subject of this
Complaint were not designed to consume 1 quar2,000 miles, or 1 quart per 3,000 miles, or 1
guart per 4,000 miles, or 1 quart per 5,000 mded, quart per 6,000 milesr one quart per 7,000
miles. At most, on information and belief, theoTech 2.4L engine wakesigned to consume no
more than 1 quart per 8,000 miles under normal service—a figure one-fourth the level later
designated unilaterally by GM in BS13-06-01-003 and the SCAs describeffa as not

“excessive,” e.g., hormal.
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137. Subject to further investiggan, because Class Vehiclesititonsumed oil at a rate
greater than 1 quart per 8,000 miles or so consuha a rate greater thahey are designed to
do, they are defective in their materials or wodnship, or are otherwise subject to repair or
component replacement under GM’s implied and express warranties.

138. The oil consumption test that GM mandhf@ior to authorizing any repair under
the TSB 13-060-01-003 or the 2014-2017 SCAs discusdgealis not reasonably required as a
precondition for coverage under any watyaor SCA, in that, inter alia:

a. Itrequires a minimum of five appointmis by customers to the GM dealership;

b. It exposes Plaintiffs and Class Membersitweasonable safetisk and risk of
serious potentially catastroghengine or exhaust system damage during the
2,000 miles GM directs that the test benducted, which can potentially last
months;

c. Itis set up to discourage customefrcompleting it, give the inconvenience,
disruption, and expenses involved,;

d. Itis unreliable, in that the same engosn “fail” a test at one point in time and
later “pass” the test, according®M'’s authorized dealers; and

e. GM's test ignores other far more reliaihdicia of excessive oil consumption,
including its dealers’ own service recerdeports by customers of consumption
rates, and reports from a customeéndependent mechanic. GM’s warranties do
not permit GM to ignore these other indicais of defect as aaxcuse for refusing
to repair or replace defective engines or pistons and piston rings.

139. In August 2014, GM offered to repaMY 2010 Class Velles experiencing

excessive oil consumption, as defined by GHhhis repair includedamong other things,
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installation of new pistons anmew piston rings with improved odustion gas control and wear
characteristics due to an upgraded coatinghencompression rings, increasing the ring radial
thickness and increasing the ring height, anddbgreasing the ring end gaps. However, as
discussednfra, this “Special Coverage Adjustment’G8) was inadequate and ineffective for
Class Members and Plaintiffs.

140. In July 2015, GM offered a repair to the 2011 Class Vehicles that was similar
in material respects to the M¥010 SCA. However, as discussefta, this SCA was ineffective
for Class Members and Plaintiffs.

141. In 2017, GM offered a repair to MY 2012lass Vehicles that was similar in
material respects to the MY 2010 avd 2011 SCA. However, as discussatra, this SCA was
ineffective for Class Member and Plaintiffs.

142. Although GM was aware that this was a knadefiect in the Class Vehicles, it did
not recall the class vehicles nor did it send anycaoof the need for this repair to consumers
including the Plaintiffs and @ss who owned Class Vehicles.

2. The Spray Jets in the Class Vehicle€ontributes to Oil Consumption and
Engine Damage.

143. Included in the 2.4L engines, which fer contributes tahe Oil Consumption
Defect, are spray jets that spray oil onto thetqu skirt and cylinder wall, which is not common
on other engines with wider piston rings. Thisspray overloads and fouls the defective piston
rings, triggering oil to migrate past the pistrings into other places in the engine.

In addition, the excessive oil spray collects on the piston ring surfaces forming carbon buildup.
Carbon buildup on the piston rings irfeges with the rings’ seai in their grooves, and thus

interferes with the rings’ ability to seal out.dOnce the rings lose pper groove seating, they
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become misaligned with the cylinder bores. Immedaatd aggressive ring deterioration occurs as
the fragile rings scrape against the hasleel cylinder bores ainintended angles.
3. The PCV System in the Class Vehicle€ontributes to Oil Consumption and
Engine Damage.

144. GM'’'s PCV system, as installed in eachtbé Class Vehiclesontributes to oil
consumption and engine damage by vacuuming amfthe valve train. This system is closed to
the atmosphere in that everything that is internal into the intake system of the engine and crankcase
remains in the PCV system.

145. The PCV system’s intended purpose is to vent valve train gas pressures and
recirculate that gas pressure into the intakaifoll. The intake manifold distributes fresh air
pulled through the intake filtegnd recirculated air vented frotne valve train, to the engines’
combustion chambers. PCV systems are not irghol vacuum oil from the valve train.

146. In the Class Vehicles, however, the P&xstem vacuums oil from the valve train
and feeds it into the intake manifold runnarg ultimately into the combustion chambers. By
vacuuming oil from the valve train, the PCV systarsults in increased oil consumption, carbon
buildup and the associated pggition detonation, ring wear g failure, ring buildup, spark plug
fouling, combustion chamber oil burn, low lubtyc levels, internal component wear and
component failure.

147. GM acknowledged that its PCV system adnited to oil consumption in TSB #13-
06-01-003H: Excessive Oil Consumption — Perforin@@nsumption Testrad/or Install Piston
and Piston Ring Kit. Released (Feb 9, 20IBE3BS are only seen by dealerships and not
consumers; therefore, the Class and the Plaintiéi® unware of its existence. In that TSB, GM

instructs dealers to “[t]he oil consumptionyfave clogged/reduced PCV flow. The PCV system
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should be serviced. Clean amgisludge/water/carbon out of tREV pipes/hoes, the PCV nipple
on the cam cover, the PCV orifice be®wn the #2 and #3 intake runners.”
4. The Class Vehicles Do Not Include a Waring System that Protects Drivers
From the Effects of the Oil Consumption Defect.

148. In addition to the Oil Life Monitoring Sstem (which does not monitor oil level),
the Class Vehicles include an oil pressure gamgehe dash and an oil canister image that
ostensibly would illuminate when a vehicle isvlon oil. However, neither illuminates for low oil
level.

149. The oil pressure gauge in the Class Vehitdds provide any indication as to when
a vehicle is dangerously low oil.dr'he oil pressure gauges iretiClass Vehicles either have no
indicator for low oil pressure, or they contaisiagle red hash mark (an indication of zero PSI).
The oil pressure gauges fail to indicate dangerously low oil levels, but instead only illuminate
when the vehicles have no oil pressure, whidari®eyond the point at which a lack of oil and oil
pressure will damage or desjrthe Class Vehicle’s engine.

150. Upon information and belief, the Classhides communicate no visible or audible
warnings of destructive oil pressuexels before the engines arerdayed, internally seize, or fail
altogether. Because the Class Vedggbrovide no warnings prior to engine seizure or failure, they
put the Vehicle’'s occupantsia public safety at risk.

151. Even if the Class Vehicles did adeqguptevarn drivers ofdangerously low oil
conditions (which they do not), any such wags would do nothing to prevent the full scope of
the harms caused by the Oil Conguion Defect. Because the Oib@sumption Defect results in

oil migrating past the piston rings, it causes carbon buildup on the ring and cylinder surfaces and
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fouls spark plugs, even if driveddigently, and constantly, top-ofheir oil. Once the spark plugs
foul, hazardous engine misfire and erggshutdown events are unavoidable.

152. The OLM system, installed in each ottlass Vehicles, exacerbates the oil loss
and engine damage problems caused by theC@isumption Defect, because the customers
foreseeably rely on the OLM for guidance abouewho attend to their engine oil needs. In
particular, because Plaintiffs and Class Membeasonably do not expect to have to add oil
between oil changes, they do not think that thesgdto worry about oil {els until the OLM tells
them that they are due for an oil change.

153. Oninformation and belief, GM understartbat its customers rely on the OLM for
guidance as to when to attendetiegine oil service needs, inding checking engine oil levels.
Indeed, one of the reasons that GM re-progned the Class Vehicles’ OLM software was to
encourage customers to attend to their engingewdl, directly or indirectly (by having the oil
changed) more often.

154. GM'’s placement of the engine oil dipstiaka position in the engine compartment
that is difficult to see further enuraged customers to rely on ttesh indicators for information
on when to check or sece their egine oil.

155. GM could easily have ameliorated thisnfusion but chose not to do so. For
instance, instead of saying thlaé engine oil had “72% qualitym&ining,” or something similar,
GM could have programed the ®lLto display “Engine oil quaklt 72% remaining — check engine
oil level,” or used a comparabheethod to call the dimction betweeril quality andoil level to

the customer’s attention.
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5. The Oil Consumption Defect in the Clas Vehicles Causes Excessive Oil Loss,
Which Can Lead to Engine Damage.

156. The Oil Consumption Defect in the Class Vehicles results in excessive oil
consumption, pre-ignition detonation, premature vuegr, premature ring fouling, premature ring
failure, and spark plug fouling. It also resuits inadequate enginkibricity, which creates
increased friction, heat, metal ometal contact, and resultinggmnature engine damage. That
means that each Class Vehicle has suffered, athccamtinue to suffer, internally lubricated
component premature wear and failure.

157. The internal engine compomis that are subject to gmnature wear and failure
include: pistons, cylinder walls, risgvalves, valve guides, valgtem seals, lifters, push rods,
camshafts, rockers, bearings, piston rods, wrist,girankshafts, and timing chain components.

158. Due to the Oil Consumption Defect, all of the Class Vehicles have suffered and will
continue to suffer excessive oil consumption, creatnetal-on-metal friction, heat levels that far
exceed GM’s original specifications, and resultingrpature engine damage and rapid destruction.

159. Excessive friction and heat expansiorll vaccelerate wear of internal metal
components, sending metal shavings into thenlaase. The shavings travel through the oil
passages and frequently become lodged in sghtes, where they cut into component surfaces
moving against them and poteaily blocking oil passages.

160. Once the internal components are scarrefaarworn, they canndie repaired and
must be replaced. The friction and heat expandaamage caused by the Oil Consumption Defect

is irreversible.
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6. The Oil Consumption Defect Within the Class Vehicles Presents an
Unreasonable Safety Risk.

161. Without sufficient oil and lubricity, thengines in the Class Wcles will overheat
and potentially catch fire.

162. In its owners’ manuals for the Class Vehks, GM warns: “Oil levels above or
below the acceptable operating range shown on pgstick are harmful to the engine.” Excessive
oil consumption can cause engine oil levels totéall point where oil pressure is reduced. As GM
expressly acknowledges in the Class Vehicleshewg manuals, low oil pressure presents an
engine fire risk, statingDo not keep driving ithe oil pressure is low. The engine can become so
hot that it catches fircSomeone could be burned.

163. Because the OPW system on Class Vehidl@ss not function properly to warn
drivers of low oil pressure, the Oil Consumptionf@x presents a direct risk of engine fires.

164. Low oil conditions are also unsafe besayuif the engine experiences enough
damage, the Class Vehicleshgines will seize and the @Ga Vehicles will shut down
unexpectedly, which could cause an accident oeleawvers and passengers stranded in an unsafe
situation. Upon information and belief, GM warns agathis possibility irsome of its automobile
manuals, cautioning drivers thataifvehicle is driven while the emg oil pressurés low, severe
engine damage may occur.

165. The Oil Consumption Defect also causes an unreasonable safety risk because
excessive oil getting past the piston rings &uling spark plugs causeengine misfires and
engine shutdown that can leave drivers strandedaathout the use of thevehicle. Further, the
ignition failure caused by fouled @k plugs results in sluggighrottle response which places

occupants in harm’s way as they interact wather traffic. A Clas Vehicle suffering from
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weakened ignition function cannaccelerate as GM intended.@ass Vehicle suffering from
total ignition failure will not evemun. Both conditions place aggants in any number of hazardous
conditions that would not exist but for the Oil Consumption Defect.

166. The knocking sound that emits from Class Vehicles is a result of the engine
undergoing a “spark knock.” Unbeknownst to ordyndrivers, a knocking sound from their Class
Vehicles’ engine means that complete enghatdown or a stall codlhappen at any point
throughout their trip. Oftentimes, just as with ®Plaintiffs, drivers have no idea as to the cause
and significance of the knocking noise made byrt@éass Vehicles duringormal vehicle use.

167. As explained above, drivease not protected from thesafety risks by any timely
warning from their Class Vehicldisat their dilevels are getting low. Upon information and belief,
the Class Vehicles do not provide any warning of @l levels until the oil has already reached a
level that is concurrent with enginesfire and shutdown and therefore unsafe.

7. GM’'s Knowledge and Refusal to Renedy the Oil Consumption Defect

168. GM knew by no later than lag009 that the Class Vehiclesntained the latent Oll
Consumption Defect from the time they left the factory.

169. Alternatively, GM did not adequately test the LAF and LEA piston rings prior to
their utilization. Instead, GMecklessly introduced these of inadequately coated faulty low-
tension oil rings, that did not gvide sufficient compression, withowerification that they would
not adversely impact engine safety and performance.

170. The Oil Consumption Defect was so paant in 2010 Chevrolet Equinox models
that GM issued Service Bulleti®B-13-06-01-003F (the “Servidgulletin”), attached hereto as
Exhibit F, to aid repair technicians who encoemgd 2010 Class Vehat with the Oil

Consumption Defect.
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171. Issuedin May of 2014, &2010 service bulletin, ackntadges “[sJome customers

may comment on excessive oil consumption andadrttiey have to add oil between oil changes.”

(1d.)
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172. In addition to the Service Hatin that was only distbuted to authorized GM
dealerships, GM sent out a SCAs for Mogehrs 2010, 2011, 2012 to a few owners. Many, did
not even receive the SCA or know of its existerageactual version of a MY 2012 SCA is pictured

below.
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173. Further, in order to receive a fix purstida the SCA, GM requires that an oil
consumption test be conducted to determinduflaeplacement of pistons and rings is required.
Specifically, GM notes:

x If the oil consumption test indicatdhat the rate of consumption is
less than 1 quart (0.946L) oil @very 2,000 miles (3,200 km), note
the oil consumption rate and the date that the ECM was
reprogrammed. No further action is required.

x  If the oil consumption test indicaehat the rate of consumption is
greater than 1 quart @16 L) of oil every2,000 miles (3,200 km),
note the oil consumption rate, date that the ECM was reprogrammed
and replace the pistons and rings.

174. Many of the consumers who received oetiSCA from GM did not receive the
piston ring repair. Namely, degp a Class Member's Class Mele exhibiting excessive oil
consumption, often dealerships tell the Class Mambheir Class Vehicles have not exhibited
sufficient oil consumption to receive the fix undiee GM’s TSB or its SCAs. Upon information
and belief, thousands of customers have beerd@mston ring replacements pursuant to the terms
of the TSB and SCAs and othersraereceived notice of the defect or its eligibility for coverage
at all.

175. GM had knowledge of an excessive afahgerous oil consumption issue during
the class period due to the faulthF and LEA piston rings and re&d defects in the engine. The
excessive oil consumption indicates that there ss\ere and latent defewith the engine that

would have been demonstrated @ performed adequate testing.
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176. GM had and continues to have a dutgisclose the Oil Consumption Defect and
the associated out-of-pocket repair costs tonkfes and Class Members because: (1) the defect
poses an unreasonable safety hazard; (2) GM had and continues to have exclusive knowledge
and/or access to material facts about the Clédsicles and engines that is not reasonably
discoverable by Plaintiffs and GaMembers; (3) GM has activednd fraudulently concealed the
defect from its customers despite its knowledged (4) GM has commuated half-truths to
customers, directly through ownletters and indirectly througts dealer network, regarding the
nature of the Oil Consumption Defect.

B. Customers Repeatedly Complained AbouExcessive Oil Consumption and Engine

Damage in the Class Vehicles and Earlier Models.

177. As shown below, excessive oil losskiitg or knocking noises coming from the
engines, and stalling have been common coimiglaamong drivers Class Vehicles. During the
class period there was an unusuldhge number of complaints ekcessive oil consumption such
that GM was put on notice of a specific problem.

178. On information and belief, GM began iteesign and manufacture of the 2.4L
EcoTec engine under the “Old GM,” i.e., the Giht filed bankrumy and was ultimately
reconstituted into “New GM'’in 2009. As recognized by the Second Circuit, when Old GM
declared bankruptcy, Defendant (New GM) inthia¢ely took over its business, without any
“reorganization” as traditionally k&s place in the casof a bankruptcyElliot v. GM LLGC 829
F.3d 135, 145-46 (2d Cir. 2016). Knowledge derivedficomplaints received by Old GM can be
imputed to Defendant GM, at least insofartlzet knowledge was in the possession of Old GM
employees who continued employment at New GMhe knowledge was contained in a file

transferred from Old GM to New GNbee In re Motors Liquidation Gd41 B.R. 104, 108 (Bankr.
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S.D.N.Y. 2015). Thus, upon information and beli2défendant GM, at its inception, like Old GM,
had knowledge of the Oil Consumption Defedatiag to the EcoTec 2.4L engineering, research,
and testing.

179. Upon information and belief, faced with tfeet that Class Vehles were suffering
excessive oil and engine damage due to @ileConsumption Defect, GM issued multiple
Technical Service Bulletins addressing the othsumption issue (“TSBs”). But it did not recall
all models affected by the Oil Consumptionf@x. The TSBs suggested fixes to address
symptoms and problems caused by or relatede@ihConsumption Defect, but GM eventually
acknowledgedin TSB 13-06-01-003 that the minimum cessary repair or component part
replacement necessary to address this defeclveoeplacing the piston assemblies, including
both pistons and piston ringsJpon information and belief, the latest version of these TSBs was
released on February 9, 2016.

180. Despite this knowledge, GM took no proaetisteps like a recall to remedy this
defect before damage was dondhe engines, knowingly leavirfgjaintiffs and the other Class
Members driving defective Class Vehicles.

181. Upon information and belief, thousands mirchasers and lessees of the Class
Vehicles have experienced manifestations ef @l Consumption Defect. Complaints filed by
consumers with the NHTSA and posted on oasi internet sites (@ terrainforum.com;
carcomplaints.com, etc.) demonstrate that@il Consumption Defect is widespread.

182. GM, like other automobile manufacturenspnitors NHTSA and other complaints

as part of its quality control measures. Thesemaints, some of which are included below, show

4SeeTSB #13-06-01-003H: Excessive Oil Consurapt Perform Oil Consumption Test and/or
Install Piston and Piston Ry Kit. Released (Feb 9, 2016).
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GM's awareness of the Oil Camsiption Defect and its potentidanger (note that spelling and

grammar mistakes remain fsind in the original):

X NHTSA Complaint on July 28, 2017 for 2010 Chevrolet Equinox:
“TL* THE CONTACT OWNS A 2010 CHEVROLET EQUINOX.
WHILE DRIVING 5 MPH PULLING INTO A SERVICE STATION,
THE VEHICLE STARTED TO JERK VIOLENTLY. THE
CONTACT SHIFTED THE GEARINTO PARK. WHEN SHE
ATTEMPTED TO SHIFT THE GEBR INTO REVERSE, THE
GEAR SHIFTER FAILED TO GAONTO REVERSE. THE ENGINE
WARNING INDICATOR ILLUMINATED WITH FAILURE
CODE: PO0O776. THE VEHICE WAS TAKEN TO AN
INDEPENDENT MECHANIC (FISHER TRANSMISSION)
WHERE IT WAS DIAGNOSED THAT THE PISTON RING, SNAP
RING, AND 3-5R WAVE PLATE WERE DETACHED WITH
METAL SHELVING AND NEEDED TO BE REPLACED. THE
VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS
CONTACTED AND INFORMED THE CONTACT THAT THE
VEHICLE WAS NOT COVERB UNDER THE WARRANTY.
THE MANUFACTURER DID NOT OFFER FURTHER
ASSISTANCE. THE APPROXIMTE FAILURE MILEAGE WAS
113,000. UPDATED 11/07/17*LJ"

X NHTSA Complaint on July 8, @7 for 2010 Chevrolet Equinox:
“PURCHASED VEHICLE USEDIN 2013 WITH 28K MILES.
STARTED NOTICING AN ENGINE KNOCK IN 2016, IN
BETWEEN OIL CHANGES, @ APPRX. 85K MILES. BEGAN
HAVING TO ADD 3-4 QUARTSOF OIL EVERY 1000 MILES,
GIVE OR TAKE. CALLED DEALERSHIP FOR SERVICE -
WHILE WARRANTY WAS STILL IN EFFECT - AND WAS TOLD
IT WAS A COMMON PROBLEM WITH THIS ENGINE, AND
ADDING OIL WAS ALL THAT NEEDED TO BE DONE. WHILE
DEALING WITH THAT, HAD TO REPLACE THE SENSOR, AS
VEHICLE STALLED WHILE IN A LEFT TURN LANE, WHICH
ALMOST CAUSED ME TO BEREAR ENDED. DECEMBER 2016
- OIL CONTINUED TO BE BURNED AT AN ALARMING RATE,
SO MY HUSBAND CONTACTED A FRIEND WHO WORKS FOR
A CHEVY DEALER. WE WERETOLD NOT ONLY IS THE
MASSIVE OIL CONSUMPTION NOTNORMAL, BUT THAT GM
IS FULLY AWARE OF THE PROBLEM, BUT REFUSING TO
ISSUE A RECALL OR PA TO HAVE THE PISTONS
REPLACED! 2017 - HAVE CONTINUED TO ADD 2-4 QUARTS
OF OIL EVERY 1000 MILES OR SO; THEN MAY 2017,
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RECEIVED NOTICE FROM GM ACKNOWLEDGING THE
PISTON RING WEAR/EXCESSIVEDIL CONSUMPTION, BUT
THAT IT'S ONLY REPAIRABLE WITHIN 7 YEARS 6 MONTHS
OF ORIGINAL IN-SERVICE DATE, OR 120,000 MILES,
WHICHEVER COMES FIRST! SERIOUSLY?! | AM PAST BOTH
& AM PISSED OFF! GM HAS KNOWN ABOUT THIS PROBLEM
FOR YEARS, AND NEEDS TO TAKE FULL RESPONSIBILITY,
NOT IMPOSE A YEAR/MILEAGE CAP! | WONDER IF A CLASS-
ACTION LAWSUIT WOULD WAKE THEM UP? I'M NOT
OPPOSED TO LOOKING INTAT! DON'T GET ME WRONG -
PREVIOUS TO MY EQUINOX, | OWNED AN HHR FOR 11
YEARS, AND PRIOR TO THATA SUBURBAN FOR 5 YEARS. |
LIKE MY CHEVY'S BUT THIS ISSUE HAS LEFT A BAD TASTE
FOR THEM, AND AM TOTALLY UNIMPRESSED WITH THEIR
LACK OF CONCERN REGARDING THIS ISSUE. FOR THOSE
OF US THAT ARE PAST THE VERY CONVENIENT
YEARS/MILES, THIS IS A VERY EXPENSIVE OUT OF POCKET
REPAIR. | CAN'T EVEN TRADE ITIN, AS | STILL OWE ON THE
DAMN LOAN! STEP UP GM, & DO THE RIGHT THING! BY
THE WAY - HUBBY IS REPLACING THE TIMING CHAIN
TODAY :O[*

X NHTSA Complaint on July 8, 2017 for 2010 Equinox: “WAS TOLD
BY MY MECHANIC THE VEHICLE WAS BURNING OIL.
FOUND OUT IN MAY 2017 THAT CHEVY IS AWARE OF A
DEFECTIVE PISTON RING PROBEM THAT CAUSES THIS.
THEY HAVE BEEN AWARE SNCE AT LEAST 2015. WAITED 2
YEARS TO NOTIFY ME BY MAIL. WHEN | WENT TO A
DEALER TO HAVE PROBLEM FIXED | WAS TOLD VEHICLE
HAS TOO MANY MILES ON IT. IT WOULD NOT HAVE HAD
TOO MANY MILES HAD | BENN NOTIFIED 2 YEARS AGO!

X NHTSA Complaint on October 13017 for 2012 Chevrolet Equinox:
“TL* THE CONTACT OWNS A 2012 CHEVROLET EQUINOX.
WHILE DRIVING VARIOUS SHEEDS, A KNOCKING NOISE
WAS HEARD COMING FROM THE ENGINE WITHOUT
WARNING. THE VEHICLE WAS TAKEN TO AN
INDEPENDENT MECHANIC WHO DIAGNOSED THAT THERE
WAS A FAILURE WITH THE PISTON RING, WHICH CAUSED
EXCESSIVE OIL CONSUMPTI®. THE VEHICLE WAS NOT
REPAIRED. THE CONTACT RECEIVED AN EXTENDED
WARRANTY NOTIFICATION FOR THE ENGINE. THE
MANUFACTURER STATED THAT THE VEHICLE WAS NOT
COVERED UNDER THE EXTENDED WARRANTY DUE TO
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EXCESSIVE MILEAGE. THE FAILURE MILEAGE WAS
APPROXIMATELY 115,000."

X NHTSA Complaint on February 3, 2017 for 2012 Chevrolet Equinox:
“I PURCHASED THIS PRE-OWED EQUINOX SEPTEMBER 30.
IN DECEMBER | FOUND OUTFROM MY MECHANIC THAT
THERE IS AN OIL CONSUMPTION PROBLEM. IT'S NOT
LEAKING OIL, IT'S USING OIL. HE PRINTED OUT
DOCUMENTATION THAT SHOWS 2012 EQUINOX VEHICLES
HAVE THIS OIL CONSUMPTION PROBLEM DUE TO FAULTY
PISTON AND PISTON RING INSTALLATION. | BROUGHT IT
TO MY LOCAL GMC/CHEVY DEALER AND HE SAID THERE
IS NOTHING THAT GMC WILL DO FOR ME AND THAT IT
WOULD BE $3,000 TO FIX.l ASKED FOR AN OIL
CONSUMPTION TEST BUT HEDIDN'T FOLLOW THROUGH
TO SCHEDULE IT. THE VEHCLE HAD A POWER TRAIN
WARRANTY THAT EXPIRED THIS LAST OCTOBER.
BECAUSE OF THAT IT WON'T BE REPAIRED AT NO COST TO
ME. BECAUSE THIS IS A KNOWN ISSUE THAT THIS VEHICLE
ENGINE WAS PUT TOGETHERNCORRECTLY, THERE IS NO
WAY THAT | SHOULD PAY FOR THE REPAIR. OVER TIME
THIS WILL CAUSE IRREPARABLE DAMAGE TO THE
ENGINE, LEAVING ME WITH MULTIPLE EXPENSIVE
UPKEEP AND THE INABILITY TOSELL. IT JUST TURNED TO
82,000 MILES. MY FIRST AMERCAN BOUGHT CAR AFTER
OWNING FOREIGN CARS FOR DEADES. WANTED TO BE
PATRIOTIC. | WON'T HAVE THAT MISJUDGMENT AGAIN. |
FELT STUCK AT FIRST BUT THEN REALIZED THAT THIS IS
NOT AN ACCEPTABLE CONCLUSION. GMC NEEDS TO
STAND BEHIND WHAT THEY HAVE BUILT.”

X NHTSA Complaint on February 11, 2017 for 2010 Chevrolet
Equinox-“THE VEHICLE WASIN MOTION, ACCELERATING
ON A FREEWAY ENTRANCE RAMP. AS | WAS MERGING,
THE ENGINE LOST POWER AND STARTED A LOUD
KNOCKING NOISE. | COULD NOT ACCELERATE, STARTED
SLOWING, BUT WAS ABLE TOGET TO THE SHOULDER. |
HAD THE VEHICLE TOWED TO THE NEAREST CHEVY
DEALER, WHERE A QUICK DIAGNOSIS WAS THAT THE
ENGINE HAD FAILED, AND WOULD HAVE TO BE
REPLACED. THIS ENGINE HAS HAD 2 WARRANTY REPAIRS
RELATED TO OIL ISSUES (8/2011 AND 8/2014). IN BOTH
CASES THE TIMING CHAINS,TENSIONER, GASKETS AND
SEALS, ETC. WEREREPLACED. ALSO, IN2014 THERE WAS A
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RECALL TO REPROGRAM THE Al LIFE MONITOR. THERE

WAS A RECALL LETTER IN SBPTEMBER, 2014 REGARDING
EXCESSIVE ENGINE OIL USEDUE TO PISTON RING WEAR
CAUSED BY THE PREVIOUSS$SUES. THIS CONDITION WAS
TO HAVE AN EXTENDED WARRANTY OF 10 YEARS OR
120,000 MILES. | BLAME THE BGINE FAILURE AS AN

EXTENSION OF THESE OIL RELATED ISSUES, WHILE
CHEVY SAYS 'NO".”

X NHTSA Complaint on October 102017 for 2010 Chevrolet Equinox:
“GM IS AWARE OF AN OIL CONSUMPTION ISSUE ON
2010MY+ CHEVY EQUINOX ANDGMC TERRAIN WITH THE
2.4L ECOTEC ENGINE. THEY AVE SO FAR ISSUED SERVICE
BULLETINS FOR 2010-2012MY TO REPLACE THE PISTON
RINGS AND TIMING CHAIN BECAUSE IN THIS SITUATION,
THE TIMING CHAIN CAN STRETCH CAUSING IT TO SKIP
SEVERAL TEETH AND CAUSE ENGINE DAMAGE. |
COMPLAINED ABOUT EXCESSIVE OIL CONSUMPTION (1
QUART EVERY ~1000 MILES) TO'HE DEALER. THE DEALER
ISINSTRUCTED TO DO AN OIL CONSUMPTION TEST BY GM.
200 MILES AFTER WE BEGANTHIS OIL CONSUMPTION
TEST, | STARTED THE CARONE MORNING AND THERE
WERE LOUD SOUNDS COMING FROM THE ENGINE
COMPARTMENT. | CALLED FC(R A TOW TO THE DEALER
AND THEY SAID THE ENGINE WAS SEVERELY DAMAGED
AND A NEW ENGINE IS RECOMMENDED. GM DOESN'T
WANT TO TAKE OWNERSHIP FOR THIS KNOWN ISSUE.
BULLETIN SB-10058791-5041"

X NHTSA Complaint on October 18017 for 2013 Chevrolet Equinox:
“THE ENGINE OF MY CHEVROLET EQUINOX HAS BEEN
BURNING OFF WAY TOO MUCHOIL. | HAVE SEEN ONLINE
THAT THIS IS AN ISSUE WITH MANY EQUINOXS. AFTER
TAKING IT INTO THE DEALERSHIP, | WAS TOLD THAT THE
PISTON RINGS ARE NOT SEALING, AND THUS LETTING
MORE OIL THROUGH TO BEBURNED. THE ESTIMATED
COST FOR REPAIR IS 3300 DOLLARS. CONSIDERING IT IS AN
ENGINE FAILURE, GM SHOULD BE ON THE LINE FOR THAT
COST. IT IS ALSO DANGEROUS, AS NO CHECK ENGINE
LIGHT CAME ON WHEN MY OIL WAS DRAMATICALLY LOW
LONG BEFORE | WAS DUE F& AN OIL CHANGE. OVERALL
A DANGEROUS FACTOR.”
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X NHTSA Complaint on September 12, 2017 for 2011 Chevrolet
Equinox: “#43180: VOLUNTARY PRODUCT EMISSION
RECALL — HIGH PRESSURE FUEL PUMP — (SEP 30, 2016) CAR
STALLS AFTER IDLING WHEN PULLING OUT OF PARKING
LOT OR IN A SLOW START UPOR TRANSITIONING FROM
REVERSE TO DRIVE. CAUSI&G THE VEHICLE TO LOSE
POWER AND MANEUVERABILITY. THE ENGINE MOUNTED
HIGH PRESSURE FUEL PUMP IN THESE VEHICLES MAY
DEVELOP EXCESSIVE WEAR ON THE PLUNGER PISTON
SHAFT AND SHAFT SEAL. IF THIS HAPPENS FUEL CAN LEAK
INTO THE ENGINE OIL CRANKCASE AND RESULT IN THE
ENGINE RUNNING ROUGH AND ILLUMINATION OF THE
MALFUNCTION INDICATOR LAMP. THE ISSUE HAS BEEN
ONGOING FOR PAST SEVERAL YEARS.”

X NHTSA Complaint on May 15, 2% for 2013 Chevrolet Equinox:
"THE ENGINE BURNS ABOU' A QUART OF OIL PER 1000
MILES. WE HAD A DEALER LOOK INTO IT, INCLUDING A DIP
TEST EVERY 500 MILES. THEY FOND THAT IT IS INDEED
BURNING OIL, AND SAID DUE TO LOW TENSION RINGS AND
SHORT SKIRT PISTON, THIS WAS NORMAL. I'M NO
MECHANIC, BUT 3 QUARTS OF OIL PER NORMAL OIL
CHANGE INTERVALS SEEMS REALLY EXCESSIVE. IT'S
BEEN LIKE THIS PRETTY MUCHSINCE WE BOUGHT IT NEW.
| GUESS IT COULD BE SAFETY RELATED BECAUSE SEVERE
OIL CONSUMPTION COULD CAUSE A FIRE.”

X NHTSA Complaint on August 15, 2017 for 2011 Chevrolet Equinox:
“DEALER LOOKED AT IT, IT USES OIL THEY SAY THERE IS
AN ISSUE WITH STRETCHED TMING CHAINS AND PISTON
RINGS, WHICH COMPANY HAS ADMITTED THERE IS A
PROBLEM WITH. BRANDED TITLEIS STOPPING THE FIXING
OF PROBLEM. ONLY ISSUE TOMAKE TITLE BRANDED WAS
BUMPER AND AC UNIT ISSUES(HAD TO DO WITH THE
INSURANCE COMPANY IN THE STATE IT HAPPENED IN).
THERE WASN'T ANY DAMAGE TO ENGINE / MOTOR. GM
WILL NOT STAND BEHIND THERE PRODUCT LIKE THEY
CLAIM. THEY ALREADY ISSUED THIS POLICY #15285, THEY
SHOULD HONOR THE FIX! -REGARDLESS! VEHICLE IS 2011
WITH ONLY 67,000 MILES. CALLEDGM CUS. SUPPORT, AS
TOLD BY DEALER,THEY COUIDN'T HELP. REPORT # 8-
3169085035
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X NHTSA Complaint on June 26, 2017 for 2012 Equinox-“WE BUY
THIS CAR FROM CHEVRQET COMPANY ON NOVEMBER
14,2011.

SINCE THAT TIME THE CAR WASNOT IN OFTEN USE. UP TO
ONE YEAR IT IS WAS IN THE STORAGE

WHEN WE BEGAN TO USE ITREGULAR WE NOTE THAT THE
ENGINE HAS SOME FACTORY DEECT, THE ENGINE OIL IS
OFTEN DID NON RECEIVE TOEVEN 5000 MILES, AT THE
2500 MILES ESTIMETELY, WE WRE FORCE TO ALWAYS
CHANGE OIL, THE OIL CQ.OR OF THE ENGINE WAS
ALWAYS VERY BLACK AS DIRTY, WE ALWAYS WERE
WONDERING, WHY THE COLOROF THE ENGINE OIL IS
TURNS VERY BLACK, LIKE WE DID NOT CHANGED IT FOR
LONG TIME.”

X NHTSA Complaint on May 31, A0 for 2012 Chevrolet Equinox-
“BOUGHT USED AND THEN STARTED NOTICING OIL
DISAPPEARING. TOOK TO DEALER, OIL CONSUMPTION
TEST DONE, DEALER SAYS NORML USE. NO HELP FROM
THE DEALER AT ALL. CONSUMPTION GOT WORSE, WENT
FROM 2 QUARTS TO 4 QUARTS BETWEEN OIL CHANGES. IN
THE MEANTIME HAD TO REPLACE CATALYTIC
CONVERTER AND A CRACKED EXHAUST MANIFOLD AND
NOW HAVE A CHECK ENGINE LIGHT INDICATING 02
SENSOR PROBLEM, GAS MILEAGE DROPPING TOO. AFTER
RESEARCHING, THESE PROBLEMSEEM TO BE CAUSED BY
THE OIL USE ISSUE. ENGINFPROBABLY NEEDS NEW RINGS
AND PISTONS ($2500 AT THE DEALER) BUT OTHER
INTERNAL DAMAGE MAY BE PRESENT SO COST MAY BE
EVEN MORE. | FOUND ON THE INTERNET THAT GM HAD
EXTENDED WARRANTY FOR THISISSUE BUT ONLY UP TO
7 YRS OR 120K MILES. SO, | AMDUT OF LUCK AND DEALER
DID NOT MENTION THIS AS THIS STARTED WHILE STILL
UNDER 120K MILES. CONSULTED A HONEST MECHANIC
FRIEND AND HE SAYS IT WOULD BE CHEAPER TO REPLACE
THE ENGINE. HE QUOTED $180 FOR ENGINE AND LABOR,
TURN KEY JOB, WITH A ONE YEAR WARRANTY ON
EVERYTHING. | TRUST HIM. ONLY CHOICE IS TO REPLACE
ENGINE OR GET RID OF THE CAR.”

X NHTSA Complaint on May, 26 20 for 2012 Chevrolet Equinox-
“THIS VEHICLE HAS KNOWN OIL CONSUMPTION ISSUES. IN
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APRIL 2016 THE VEHICLE WA LURCHING AND SHAKING.
DURING SERVICE OF THE VEHTLE THEY STATED THE OIL
WAS LOW, WHICH HAS BEENON ONGOING ISSUE. WE
WERE ADVISED TO BRING IT BACK IN AUGUST FOR AN OIL
CONSUMPTION TEST. WE TOOK IT IN FOR THE OIL
CONSUMPTION TEST. N@ IN MAY 2017 WE ARE
EXPERIENCING THE SAME |[ISSUES. INTERESTINGLY
ENOUGH THE DEALERSHIP NOW HAS NO RECORD OF THE
OIL ISSUES, INCLUDING THE OIL CONSUMPTION TEST. THE
DEALERSHIP  RUMMAGED THROUGH THE GLOVE
COMPARTMENT AND STATED THE VEHICLE WAS ONLY
GETTING OIL CHANGES EVERY6000. IN FACT, NOT ALL TO
THE OIL CHANGE RECEIPTS GO IN THE GLOVE
COMPARTMENT. WE BELIEVE GMIS ATTEMPTING TO HIDE
THE ISSUE. ULTIMATELY THE VEHICLE WILL LURCH AND
CAUSE PERSONAL INJURY OR PROPERTY DAMAGE.”

X NHTSA Complaint on May 5, 2017 for 2012 Chevrolet Equinox:
"THE CONTACT OWNS A 2012 CHEVROLET EQUINOX.
WHILE DRIVING 55 MPH, THE VEHICLE RATTLED AND
MADE A HOST OF NOISES, WHCH INDICATED THAT THERE
WAS NO OIL IN THE VEHICLE.THE CONTACT STATED THAT
TWO QUARTS OF OIL WERE PACED IN THE VEHICLE, BUT
IT PREMATURELY DISSIPATED BEFORE THE INTENDED
MILEAGE MARK. THE CONTACT STATED THAT OIL WAS
ADDED TO THE VEHICLE THREETIMES IN A SHORT PERIOD
OF TIME. THE VEHICLE WAS TAKEN TO THE DEALER
WHERE IT WAS DIAGNOSEDTHAT THERE WAS AN OIL
CONSUMPTION FAILURE. THE VEHICLE WAS NOT
REPAIRED, BUT THE CONTACT MADE AN APPOINTMENT
WITH THE DEALER. THE MANUFACTURER WAS NOT MADE
AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS
91,000.”

X NHTSA Complaint: [2012 Chg Equinox]-“ON ARRIL, 13 2017,
MY WIFE WAS EXITING THE HIGHWAY ON THE WAY HOME
FROM WORK. THE VEHICLEIMMEDIATELY SLOWED AND
SHUT DOWN NEARLY CAUSING HER TO BE RUN OVER BY
A SEMI-TRACTOR BEHIND HERBECAUSE THE CAR COULD
NOT BE RE-STARTED, | HAD IT TOWED TO MY USUAL
MECHANIC. HIS DIAGNOSIS SWWWED IT HAD A TIMING
CHAIN FAILURE WHICH TOREUP THE UPPER END OF THE
MOTOR. IN HIS EXPERIENCESUCH DAMAGE WAS THE
RESULT OF OIL ISSUES. THIEAME AS A GREAT SHOCK TO
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MEASURE | REGULARLY CHANGE THE OIL EVERY 3000
MILES. | WENT HOME THAT NIGHT AND BEGAN TO
RESEARCH THIS PROBLEM AND HAVE FOUND THAT THIS
IS NOT A RARE OCCURRENCE WIH THIS MOTOR. | WOULD
HAVE TO ADD FROM 1-3 QUARTS OF OIL BETWEEN
CHANGES BUT BECAUSE THERBNVERE NO BULLETINS OR
RECALLS | WAS TOLD | WOULDJUST HAVE TO DEAL WITH
IT. SO | GUESS | NEED T&KNOW HOW MANY OF THESE
VEHICLES HAVE TO DIE IN TRAFFIC OR PEOPLE HAVE TO
DIE OR BE INJURED BEFORE SOMEONE TAKES NOTICE. |
WILL HAVE TO REPLACE MY MOTOR (OVER $5000) AND GM
KNOWS THESE PROBLEMS EXISTIT WAS JUST A MATTER
OF TIME. AND TO ADD INSULT TO INJURY, GM EXPECTS ME
TO HAVE THE VEHICLE TOWED TO THEIR FACILITY AT MY
EXPENSE SO THEY CAN CONRM THE DIAGNOSIS. IF THE
DIAGNOSIS IS CONFIRMED, THEN I'LL HAVE TO TOW IT
BACK TO MY GUY SO HE CAN FIX IT. ANOTHER $200
BUCKS. ONCE AGAIN, DOESN'T ANYONE MONITOR THE
INTERNET ABOUT THIS STUFF? PEOPLE GET SO
FRUSTRATED WHEN DEALING WITH LARGE
CORPORATIONS, THEY HAVENO CHOICE BUT TO SHARE
THEIR STORIES WITH INDEPENDENT SOURCES. AND GM
SURELY WON'T INCUR ADDITIONAL EXPENSES WITHOUT
GOVERNMENT SCRUTINY. WE'VE LEARNED THAT THE
HARD WAY. | JUST WANT THEMTO DO THE RIGHT THING.
ADMIT IT WAS A PROBLEM-PLAGUED MOTOR AND FIX IT.
THANK YOU FOR YOUR TIME.”

X NHTSA Complaint on April 13, 207 for a 2012 Chevrolet Equinox-
“GOES THROUGH 4 QUARTS OF OIL BETWEEN OIL CHAGES
WHICH ARE DONE EVERY 3 THOUSAND MILES. OIL LIGHT
DOES NOT COME ON WHEN YOU ARE 3 QUARTS LOW.”

X  NHTSA Complaint on October 2016 for a 2012 Chevrolet Equinox-
“TL* THE CONTACT OWNS A 2012 CHEVROLET EQUINOX.
THE CONTACT STATED THAT THE CHECK OIL ENGINE
WARNING INDICATOR ILLUMINATED. THE CONTACTED
ASSUMED THAT THE OIL NEEED TO BE CHANGED. THE
VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS
DIAGNOSED AS EXCESSIVE OIL CONSUMPTION. THE
VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS
MADE AWARE OF THE ISSUETHE FAILURE MILEAGE WAS
94,000.”
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X NHTSA Complaint on March 2, 40 for a 2012 Chevrolet Equinox:
“CHECK ENGINE LIGHT CAME ON. CAR HAD BEEN IDLING
ROUGH AND WOULD ALMOST STLL OUT AT RED LIGHTS.
ALSO MADE A TICKING NOISE WHEN PRESSING ON THE
ACCELERATOR AT ABOUT 20-25 MPH. | TOOK IT TO THE
MECHANIC AND HE FOUND THE OIL LEVEL LOW.
PERFORMED AN OIL CHANGE AND CLEARED THE
DIAGNOSTIC CODE. HE ALSO GAVE ME INFORMATION
PERTAINING TO THIS EXCESSIVE OIL CONSUMPTION
BULLETIN. NOW | WILL HAVE TO CHECK MY OIL LEVEL
AND MAKE SURE TO GET AN OIL CHANGE EVERY 3000
MILES.”

X NHTSA Complaint on April 03, 207 for a 2013 Chevrolet Equinox-
“USING WAY TO MUCH OIL. VERY DISAPPOINTED. | BUY A
CAR TO KEEP LONG TERM PRETTY OBVIOUS THIS
PROBLEM WAS WELL KNOWN BY AUTOMAKER. | WAS
NEVER NOTIFIED. WILL NEVER BUY A GM AGAIN!!I”

X NHTSA Complaint on March 12017 a 2013 Chevrolet Equinox: "I
HAD 100,000 MILES ON MY CHEVY EQUINOX AND IN
DECEMBER WITH OUT WARNING THE ENGINE BLEW UP. |
HAD RECENTLY HAD A OIL CHANGE BUT WAS TOLD THE
ENGINE BARELY HAD ANY OIL. | HAD ARRIVED AT A
DOCTORS OFFICE WAS THEREOR A HOUR AND WHEN |
WENT TO START MY CAR IT WAS COMPLETELY DEAD. |
HAD TO REPLACE THE ENGINE.”

X NHTSA Complaint on March 2045 for a 2013 Chevrolet Equinox:
“TL* THE CONTACT OWNS A 2013 CHEVROLET EQUINOX.
WHILE DRIVING AT AN UNKNOWN SPEED, A LOUD
ABNORMAL TICKING SOUND EMITTED FROM THE
VEHICLE WITHOUT WARNING. THE VEHICLE WAS TAKEN
TO A DEALER WHERE IT WAS DIAGNOSED THAT THERE
WAS NO OIL IN THE VEHICLE. THE TECHNICIAN
PERFORMED AN OIL CHANGE AND COMPRESSION TEST
EVERY 1,000 MILES. THE CONACT WAS INFORMED THAT
THE PISTON IN THE ENGINEFAILED AND NEEDED TO BE
REPLACED. THE VEHICLE WAS REPAIRED, BUT THE
FAILURE RECURRED. THE VHICLE WAS TAKEN TO AN
INDEPENDENT MECHANIC WHERE THE TECHNICIAN
STATED THAT THE VEHICLEWAS BURNING OIL RAPIDLY.
THE VEHICLE WAS NOT RFPAIRED. ON ANOTHER
OCCASION, THE VEHICLE FAILED TO SHIFT GEARS
PROPERLY. THE VEHICLE WA TAKEN TO THE DEALER
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WHERE IT WAS DIAGNOSEDTHAT THE TRANSMISSION

NEEDED TO BE REPLACED. THE TRANSMISSION WAS
REPAIRED WITH UNKNOWN PARTS. THE CONTACT ALSO
STATED THAT THE WINDSHELD WIPERS FAILED TO

OPERATE INTERMITTENTLY. THE VEHICLE WAS NOT

DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS
NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE
WAS 33,000.”

X www.carcomplaints.com on July 10, 2015 for a 2012 Chevrolet
Equinox: | had the exact samssues as everyone else. The 2012
Equinox started to sound like arddWiodel T and would die at red
lights. | took to our mechanic aind said there was no oil in the car!
He called the Chevy rep for us which came to look and told him we
needed a new engine because wé kein with no oil. Our mechanic
said well I change their oil eveBy000 miles so | know that's not true.
The rep said they need to beaalging every 1,000 miles! We could
not believe it so | called Detroit. GM said this was normal and my
husband should be putting oil in it all the time. We went with a brand
new engine because were told if we put an old one in the same thing
would happen again. Once its paiffl it will be goné We will never
buy another Chevrolet again! Now my daughter drives it, we taught
her how to check the oil aradid if needed! OMG REALLY????

X www.carcomplaints.com on May 27, 2015 for a 2012 Chevrolet
Equinox: “I had 2 oil consumption tests done in 2015 before 100,000
miles and was told both times that my car "met the specs". | have to
travel around with quarts of oil in my car because | constantly have to
check the oil and fill it up.

| recently received a letter fror@hevrolet stating that they now
acknowledge an oil consumptionoptem with this model year
Equinox. My problem is | now have 138,000 miles and the fix is for
vehicles with less #n 120,000 miles. Neithany car dealership
(Anoka MN) or Chevrolet are willing to fix the problem because | now
have over 120,000 miles, even tholigéas having the problem below
100,000 miles.

| am definitely angry about thiand am going to go to the top to
address this issuedllike to know why 120,000 ites is the "magical
number" for mileage. | am lookirfgr a new vehicle and will not buy

an Equinox and will not by a Chevrolet. | feel | have not been dealt
with fairly.”
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X www.carcomplaints.com on June 6, 2017 for a 2012 Equinox-‘|
BOUGHT A 2012 CHEVROLET EQWOX WITH APPROX 2000
MILES AT TIME OF PURGHASE. AROUND 20,000 MILES I
NOTICED IT USING OIL BETWEEN OIL CHANGES. TOOK IT
TO CHEVROLET IN 2015, TOLDIHEM THE PROBLEM. THEY
REPLACED THE SEAL WITH OIL FILTER. THE LAST YEAR IT
HAS STALLED, ENGINE KNOCK AND STILL USING MORE
OIL. | GOT A LETTER MAY 2017 SAYING | NEED TO TAKE
THE EQUINOX TO CHEVROIET DEALER IF | HAVE ANY
PROBLEMS STATED IN THE LETTER, WHICH | HAVE AND
STILL DO. THEY TOLD ME | HAD TO DRIVE IT 500 MILES,
BRING IT BACK TO DO A ENGINEOIL PRESSURE TEST. AM
STILL DRIVING IT. AFRAID TO BUT VERY WORRIED AND
CONCERNED ABOUT THIS PROBLEM.”

X www.carcomplaints.com on December 2, 2015 for a 2012 Chevrolet
Equinox: “The problem startemround late 2015 had almost 100,000
miles on the car started using maiethan usual. Didn't think there
was a problem but it got worse as time went on started adding two
qguarts of oil between oil changes. Now I'm up to 3 quarts of oil
between oil changes | didn't realitteere was a problem until | got a
letter from GM saying that theyould repair the problem. But now |
have a 148000 on the cand it's out of warranty, so now what do |
do.”

X www.carcomplaints.com on October 1, 2016 for a 2012 Equinox-“I
own a 2012 Equinox LS. | bought the vehicle used with only $25,000
miles. At around $35,000 miles the timing chain had to be replaced.
Shortly after | had to start an @bnsumption test, the vehicle was not
running well and the engine was ticking. No oil on the dipstick and
vehicle was not even close to thext oil change due. I'm now at
$44,000 miles and still doing the oil consumption test.

This time the Engine is knocking veigudly, no oil ondipstick again,
yellow bubbly fluid and the smell of gaDealer tops it off - down 3
guarts this time. Come baekain between $1,500 and $2,000 miles.

| was told by the dealership that GM has a special warranty for the
engine in the 2012 Equinox because they are aware of the problem. |
was told the pistons aprobably bad - and thisas said to me when

we first started the oil consumption test, but | need to do this test in
order to prove to GM there ispgoblem. Hoping this is true.

At this point I'm very aggravateghd worried the engine will go one
day while I'm driving.”
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X www.carcomplaints.com on February 28, 2017 for a 2012 Equinox-“I
purchased my 2012 Equinox new, late2011. It now has just over
80,000 miles. | have done all rowtimaintenance on the vehicle but
a couple days ago the check endigbt came on... so | brought it in
for service at my dealer. | was told that my vehicle had NO oil...
nothing was registering ondhdip stick at all! | was told that this is a
prevalent problem with this makedimodel... that | needed to check
my oil every 1000 miles now and thiamay need to get my pistons
etc.. replaced. Estimate...$2500.00 hfrtvas yesterday... and today
the same check engine lightas. OnStar diagnosis today... same
problem. In reading the same problewer and over again on this site,
something needs to be done and there needs to be a recall!”

X www.carcomplaints.com on August 20, 2016 for a 2012 Chevrolet
Equinox -“I bought this car abouty&ars ago and for some reason
every time | check the oil, the oillsw, even after an oil change. This
is ridiculous. | just don't understahdw a car consumes oil. | took it
to the dealership and they don't understand why it does that. | took to
the mechanic to check for leakstmog. So where the hell is the oll
going if its not leaking? | wish | knew this before | bought this car
because | see big problems with this in the future because my wife
drives this car and she doesn't know anything about cars. She takes my
kids to daycare every morning. I up with all maintenance that
needs to be done, but | haveeeling my heads are going blow or
something bad is going to happen if this problem is not resolved.”

X www.carcomplaints.com on June 1, 2015 for a 2012 Equinox-“We
purchased a used 2012 ChevroletiiBgx used in early 2015 with a
little over 27,000 miles showingn the odometer and were well
pleased with vehicle at the tim&bout a thousand miles later, | was
checking the oil and noticed it whmswv...had to addlzout 1/2 quart or
so to top it off. | thought thisvas unusual since it just had a fresh
change when we bought it. Wheénchanged the oil about three
thousand miles later, it was almastuart low then. The engine now
has a little over 45,000 miles onaihd I'm having to add about 1-2
guarts in between oil changes, which is ridiculous for a modern
engine. Searching through the intefrrionight, I'm seeing this is a
common issue for these engines tigteing blamed on a faulty
engineering piston / ring / timinghain design. Has anyone else had
any luck getting GM to stand betu their productand correct the
problem or am | just stuck witkeeping a case of oil around all the
time? I'm going to make it my lifetsalling to tell everyone about this
and warn them off this vehicle. We always bought Ford products in
the past and | was hesitanboat buying a Government Motors
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product, wished now that had trusted my gut on this purchase.”

X www.carcomplaints.com on July 1, 2016 for a 2012 Chevrolet
Equinox Do not buy this vehicle. Firday | bought it we had to get
the timing chain replaced. The chemigine light stays on. A part that
had to do with the gas had to be replaced. Now | am dealing with the
engine oil consumption issue. BTW the warranty is up at 100,000
mine is at 128,000. I'm burning a quart a week.

X www.carcomplaints.com on June 1, 2014 for a 2012 Chevrolet
Equinox This car uses excessive bdrive several miles a day. | have
mentioned this to the local dealer and they gave me a list of items to
"fix" which cost several thousand ltho's. | have to monitor my own
oil because the olil light does not coorewhen it is real low. It does
come on when it is time for the &d be changed. | have owned several
Chevrolet vehicles but this one has caused me the most problems. |
have called and there does not appear to be a recall or legitimate
explanation as to why the car usesraech oil. | do not have a leak on
the ground.

X www.carcomplaints.com on July 17, 2015 for a 2012 Chevrolet
Equinox Since the day | bought this vehicle, it has eaten oil. | drive
the car about 100 miles a day and have to add at least 2 quarts a week.
| have spoken to other Equinox ownared they all seem to have the
same issue. Around a quart for every 1000 miles.

X www.carcomplaints.com on December 15, 2017 for a 2012 Chevrolet
Equinox This car has used a quairtoil every 1000 miles from day
one....mentioned to my mechanicegular scheduled oil changes and
was always told it was normal. Upon looking into my constant
complaint my mechanic recommended to file a complaint as this oll
consumption seems to be a biglgem. This should be recalled if
Chevy was reputable. This is teecond Chevy and probably the last
| will purchase, as much as it cost to purchase a nice vehicle you
should not have to deal with tleebig issues from day one. Engine
should be recalled and replaced , not at the owners expense.

X www.carcomplaints.com on June 16, 2016 for a 2012 Chevrolet
Equinox-“Wife was driving to wik and car stopped on highway
wouldn't start. She called me crying because she loves that car. Got it
to the local dealership and saithétd no oil. Told them there is no way
that | just checked it a few daygaand topped it off. They tell me
those engines are bad for going thrioog and that the warranty won't
fix the problem because all my paper work got thrown away. If GM
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knows about the oil problem in these wouldn't you think they would
make it right? GM is garbage vehicles, don't buy anything GM.”

X www.carcomplaints.com on June 20, 2016 for a 2012 Chevrolet
Equinox: “We just found out thahe Equinox is known for burning
excess oil. We never expected to htoveheck the oil frequently on a
new vehicle. The engine light carme so my husband checked the oil,
as it was due for an oil change, and there was no oil on the dipstick!
He immediately took it the next morning to the dealership in
Washington, IL. They told him that GM is aware of the problem and
will replace the engine. How long have we been driving it with no oll
in it? It doesn't say #t the oil level is low. The engine has to be
ruined! We won't be buying anoth€hevy.. We have to check the oil
every 1,000 miles until the next oil change. If it qualifies as a problem
we will get a new engine. On a fairly new car...Really??”

X www.carcomplaints.com on November 11, 2015 for a 2012 Chevrolet
Equinox: “Suddenly | noticed atthng sound that got worse over
time. | was leaving work whena®-worker heard the noise, came over
and popped the hood to check the oil level. The stick was dry! He
asked me to go into the shop (I wattka dealership Not Chevrolet) so
he could put some oil in for me. Heait in two quarts and said come
in tomorrow for a more thorough check. Engine was down three
guarts. Gave me a complete oil change and sent me on my way.

Here it is Feb and the same thimgppened. Down four quarts of oil!
Taking it to Chevy for the inevitablein around. I've dealt with them
before for other issues. Never dutimn. The service writers always
give me the feeling that | am soame to avoid like the plague and |
get never a solution . It's all my head. Never again will | buy a
Cherolet. #mycheysucks”

X www.carcomplaints.com on April 15, 2015 for a 2012 Chevrolet
Equinox-“I purchased this 2012 Chewyth intentions of it being my
last car. | normally purchase foreign cars because | strongly believe in
the engines. This car burns all of the oil after an oil change in less than
30 days. | have my car serviced 4/17/2015 and after checking oil
before a road trip on 5/11/2015 it was barely on dipstick. After driving
to Atlanta less than 300 miles | hadadd more oil. Using synthetic
blend gets expensive. | wouldve recommend this car to anyone.
The dealer is not at fault but €y is because they have received
numerous complaints. They claimdail rings and can be repaired
for approx. $2500”
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X www.carcomplaints.com on June 26, 2015 for a 2012 Chevrolet
Equinox: "We noticed our engine waattling and decided we should
check the oil. It was down 2 quads we added oil and since it was
about time for an oil change, vad it changed. We are now 3,000
mile into this oil change and Y& already added oil. We will be
contacting the dealership to see érinis a fix for this that isn't going
to cost us an arm and a leg. There is now 72,332 miles on this engine
and we us Royal Purple Permance synthetic oil.”

X www.carcomplaints.com on June 25, 2015 for a 2012 Chevrolet
Equinox-“I was a victim of the eessive oil consumption problems
that, | now understand are commwith the Chevy Equinox. | did
not know that the oil was low, wéh | had the road and called AAA.
changed approx 4000 miles befdrérst became aware of the
problem when my engine would stop each time | stopped at an
intersection. | was on the way to mgpair garage when | heard a
rather loud noise coming from the engine compartment. Pull over to
the side of
Car was towed to my normal service garage. My mechanic could not
help so | had the car towed to Lawrence Chevrolet in Mechanicsburg,
Pa. A diagnostic check was made areldbalership said that | needed
a new engine and that my warramtpuld not cover the cost of the
repairs. Estimated costs to mepuld be about $6000. | did not
authorized the dealership to ftke vehicle due to the cost. Now
looking for another way tget the problem fixed.”

X www.carcomplaints.com on December 1, 2014 for a 2012 Chevrolet
Equinox-“I will never buy another Chg in this lifetime. | will also
let everyone | come in contacitiv know about this issue. My 2012
Chevy Equinox (JUNK) has about 1,500 miles on the new Dexos
(Recommended Oil) It sounds like a dieglies at red lights, and if |
check the oil level there isn't one! Problem here? Absolutely! Will
Chevy cover this under their "100,000le powertrain warranty? NO!
Is this false advertisement on thpart? YES! My advice to everyone
out there. DO NOT BUY A CHEVY OR ANY OTHER VEHICLE
THEY ARE AFFILIATED WITH! CHEVROLET IS JUNK!!!!
Thank you for reading! Rant over besaut is a waste of my breath
to talk any more about this auto maker!!!!”

X www.carcomplaints.com on November 1, 2012 for a 2012 Chevrolet
Equinox “The car uses about 1-2agis between oil changes, which
Chevy recommends at 7,500 miles (using synthetic oil). Every oll
change they need to put in 1-2 gsaChevy states is "normal” for
their cars to use oil, as much aguart every 2,000 miles (and that's a
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guote from a Chevy service representative). | have been driving for
over 40 years and have nevedlzacar use that much oil.”

X www.carcomplaints.com on February 6, 2013 for a 2012 Chevrolet
Equinox -“Purchased this vehicle aassured by the dealer that | was
getting a great deal. | travel ALCANd use my personal vehicle for it.
| was in the habit of checking my oil dipstick level every few fill ups.
| took it in to the dealer to haveldtoked at when | noticed that the oll
consumption was about a quart evé®p0 miles. | was told then that
"Yea, you have to keep an eym your oil level and check it
frequently.

My complaint is that if it is know that the engine consumes a quart
of oil every 1000 miles, why is it NOT in the manual? Why did the
dealer NOT tell me that this B known problem when | bought it?
Why does the manual tell you to change the oil every 4 - 5 k miles?
By the time you go to change the yilu have been out of oil and have
damaged the engine. | am a megbaltech and you can not possibly

tell me that this is an expected issue for an engine. Why hasn't Chevy
installed an oil level sensor to télle owner that the oil level is low?

| cant wait to get out of this &cle and will not buy another Chevy
due to the way | have been treatedaathis. | have been treated as if
itis MY fault. | have 95,000 miles anh That would be about 70 quarts

of oil added to it. It is not the cost as much as it is what damage has
been done to this engine from thife car is in the shop right now for
stalling. My regular mechanic saiss the cam position sensor that
usually does this when the oil gets sludgy due to being low
occasionally.”

X www.carcomplaints.com on April 2, 2010 for a 2010 Chevrolet
Equinox: “As a consumer that works extremely hard for her $$$ I'd
like to for warn you about what your future could hold if you purchase
a brand new vehicle with GMCanada. | bought the 2010 Chevy
Equinox — base model, no extras, braedv. | really bve(d) this car,
| was beyond happy with the look, thevay, everything ... that is until
20,000km hit when my car began twugad like it had aliesel engine.
When | returned 2 days later for an oil change — | was told the car had
a major oil leak. I live in a new hamnew driveway — and there was
no oil on the ground. Where is all trog going? So | went on an oll
consumption report to help Gihderstand the issue. For 10,000km |
had to visit the dealership evelp00km so that they could monitor
the issue. This IS my oil history:
| worked very closely with my desdship for the next several months
to try and determine the cause. They changed belts and did other small
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repairs, however the engine continde@lways go back to this noise?
One day | was driving the vehicledit began to shake vigorously at

a stoplight, so | went straight toetldealership and they told me my
car had no oil in it?! Weird, the dight never came on! Nor did the
engine light, yet the car was on thegeof the engine seizing — scary!

So those sensors, don’t depend on thimglad | was city driving,

and not on the highway that dayn@u30th — 2 %% liters added July 2nd

— Engine required shampooing due to excessive oil leak, dye ball
placed in oil tank to determine were the oil came from. July 12th —
Drop off car for overnight serviceo determine were the oil was
leaking from July 13th — Told a panas been ordede gasket cover
broke and needed to be replaced, once done I'll go back on the oll
consumption report. Still very concerned that I'm being told | had a
massive leak yet no trace of @h my driveway? July 26th — add
500ml of oil Aug — 1.5 liters@ded, GM recommends decarbonizing
before taking engine apart Aug 22nd — drop off car for the
decarbonizing, pick up then come back in 1000km Sept 8th — 350ml
added, told I may need to havestangine pulled apart Sept 20th —
Was told the car was fine, no oil burned Oct 7th — 1.5L added, told to
call my service adviser on Mond&y schedule the drop off and get
me in a rental so they can take a part the engine. | truly believe that
because this issue clearly began back at 20,000km | voiced that I did
not want them to rebuild, instead | wanted them to replace the engine.
I've put so much money into maiméng the car that | felt it was only
fair, but GM said their policy is to take apart the engine to find the
problem. | once again voiced my concern that the oil & engine light
did not come on, they said they’lldk into it. | also would like them

to tell me if the line my veble came off of, has anyone else
experienced this issue? Because Fgad other people’s blog’s saying
they had the same problem I'mvirag so I’'m wondering, did their car
come from the same line as mine? | told them the reason | wanted (and
felt | deserved) a new engine wasaese of the maintenance I've put
into trying to prolong the life othe car by doing all recommended
service. If you take the fact théite issue began at 20,000km and I'm
now at 65,000km and its still occurringus the fact that they have no
idea why it's burning oil, how can ¢ly be sure it hasn’t caused any
other damage to my engine? I’'m not a service technician so how do |
know that this oil issue isn’'t contniting or causing other strains that
may not be visible now howevepuld develop down the line from
this unknown reoccurring problem? If I didn’t do all the recommended
service I'd be ok ... well not ok, biuid understand the rebuild. But
why did | pay for all that extra service? To me this appears to be a
manufacturer's defect (unknowsurning oil/censers don’t respond)
and not regular wear and tear. éam, hey, if theibin your vehicle
wasn’t an important factor, why dee all do oil changes? Aren’t we

63



Case: 1:18-cv-02536 Document #: 1 Filed: 04/10/18 Page 64 of 82 PagelD #:64

all told that by not doing oil @nges along with other maintenance
were decreasing the life of a vehicle? Yet | was told by GM Customer
Care — “Ma’am, the issue will be noted on file for future reference” —
that’s reassuring, right®o, now, after I've been Bbto share my story

| hope this helps you in your de@siin purchasing a new GM, or any
new car for that matter. |1 alwayell myself to learn from my
misfortunes and todayve learned that when I'm thinking about
buying another vehicle I will buy used, for sure. If | knew that buying
new would provide me with this kiraf service and reliability | would
have definitely explored more optis. | made the mistake of thinking
that by buying a new vehicle | would have assurance that | would have
a reliable vehicle, and that withaintenance | could hopefully get a
good life out of the car, for my family. | was mistake®.S. If I'm
wrong PLEASE educate me cause Véao idea how cars work, I'm
basing my feeling purely on businepspduct and ethi¢so I'd love
some feedback — bad or good please.

X www.carcomplaints.com on September 1, 2010 for a 2010 Chevrolet
Equinox: “What kind of engine bos a litre (que) every 1000km
(620miles)? A 2.4L 4cyl piece of gate from GM, that's what kind!
Maybe the engine just needs to belkan in. Nope, that's not it. Maybe
it needs synthetic. Nope, not that eithThe geniuses at my dealership
were pretty stumped when | approadithem back in 2010 with this
problem. They told me | had to do something called an "oil report" to
confirm that it was burning oil. Caeighat's something that people lie
about? Regardless, This process imgs me driving out of my way
to the dealership everytime | get low on oil - which is about every 2nd
tank of gas. What if I'm out abwn? "Well...try to get topped up
before you go". Right, because | have time for that. Huge
inconvenience? Absolutely. Appaidy this oil report was a huge
inconvenience for them as well. &y time | showed up at the
dealership to get oil added, thegdted me like a second class citizen.
So | gave up on the oil report and resigned myself to adding a litre at
every 2nd fill up. Now, 4 years later | read online that some people are
getting their engines replaced assuteof excessive oil consumption!
Thanks CARCOMPLAINTS.COM! I'lbe working on my dealership
to replace my engine. Then | whlle trading in my Equinox for an
import.”

X www.carcomplaints.com on June 1, 2010 for a 2010 Chevrolet
Equinox: “Bought my 2010 Equinox neWReally like the car, except
for the oil consumption problem. Bime used a queof oil each 1,000
miles. | put up with ifor several years. Tie at 50,000 miles, | took
it to Bridgewater Chevrolet. Oil csumption test showed excessive
oil consumption. Dealer replaced the pistons and rings under
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warranty. That was 1,000 miles ago. Engine shows no sign of
excessive oil consumption now. Shadlave done this 5 years ago,
but | had heard that GM was resist to making needed repairs when
the problem was first being discovered. Now, | assume, with a
mountain of evidence and complair@\ is doing the right thing and
repairing engines under warranty. If you own this car and have an oll
problem, don't wait. Take it to théealer for test and repair. The
dealers have a bulletin from GM about the issue, so they are expecting
to hear from you.”

X www.carcomplaints.com on September 15, 2009 for a 2010 Chevrolet
Equinox: “Amazingly, after severalipis to Len Stoler for an oil
consumption test. they said that iveeused more then a quart of oll
per thousand. | decided to check their honesty. | drained and oil and
made sure it was 1.5 quarts low. Amazingly according to Len Stoler,
it didn't use more then a quart. Thatlsen | stopped taking it for the
oil consumption test.”

183. GM failed to conduct sufficient testing dioig the design phass# the 2.4L engine.
As a result, GM has caused Plaintiffs and Clgsnbers to spend money at its dealerships or
other third-party repair facilitee and/or to take other remedialeasures related to the Oil
Consumption Defect in éhClass Vehicles, such as having &ddal oil containers in the Class
Vehicles at all times.

184. Despite its knowledge of the Oil Consption Defect, GM’s policy when owners
or lessees of Class Vehicles complain to GMc#rally about that defect, is only to tell the
customer to bring the vehicia every 500 miles for an locheck, although GM has and had
knowledge that there was excessive oil consumgitsoa result of utilizing faulty piston rings and
related defects.

185. GM has never fully disclosed the Oil Caongption Defect to consumers. Instead
GM attempted to squelch public recognitiontloeé Oil Consumption Defect by propagating the
falsehood that the excessioi consumption that drers of the class vehies have experienced is

“not excessive” or is “normal.”
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186. GM has allowed drivers of the Class vebglko continue driving those vehicles,
despite knowing that they are consuming oil alamormally high rate pal has continued allowing
drivers of the Class Vehicles to rely on thi I0fe Monitoring System, despite knowledge that
system give the driver a false sense of sgguand despite knowing that the OPW system does
not give notice that the veheclhas less than the amount of oil necessary for proper engine
lubrication and proper, safe operation. As a re€li#tss Vehicles suffer engine failure and engine
damage, including spark plug fouling, ring weartelifcollapse, bent pusids, camshaft wear,
valve wear, rod bearing wear, rbreakage, wristpin wear, wristpin breakage, crankshaft wear and
main bearing or destruction and other forwifsinternal componentvear/breakage due to
unacceptable heat and frictivels and oil breakdown.

187. GM has not recalled the Class Vehiclesdpair the Oil Consumption Defect, and
has not offered to reimburse Class Vehicle awrend lessees who inced costs relating to
excessive oil consumption and related problems.

188. Plaintiffs and Class Members are reaable consumers who do not reasonably
expect their Class Vehicles to require the additboil between regularlscheduled oil changes
in normal service, or for their engines to consumore than one quart of oil between regularly
schedule oil changes.

189. Plaintiffs and Class Members reasonabtpected that GM wuld not sell or lease
Class Vehicles with known defects, such asah€onsumption Defect,ral that it would disclose
any such defects to its consumers before theghased or leased thedaSk Vehicles. Plaintiffs
and Class Members did not exp&dtl to conceal the Oil Consurtipn Defect, oto continually

deny its existence.
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190. Consequently, Plaintiffsral Class Members have ndceived the benefit for
which they bargained when they puasked or leased the Class Vehicles.

191. As a result of the Oil Consumption 2et, the value of th€lass Vehicles has
diminished, including without limitation gresale value of the Class Vehicles.

TOLLING OF THE STAT UTE OF LIMITATIONS
A. Discovery Rule Tolling

192. Plaintiffs could not have discovered dligh the exercise gkasonable diligence
that their Class Vehicles were defective withive time period of anypplicable statutes of
limitation.

193. Among other things, neither Plaintiffs nibre other Class members knew or could
have known that the Class Vehicles are equppi#h 2.4L engines with the Oil Consumption
Defect, which causes those engines to consume oil at an abnormally high rate and to sustain engine
damage resulting therefrom.

194. Further, Plaintiffs had no knowledge oktldefect and it occurred in a part of the
engine that was not visible tmnsumers. GM attempted to stpiepublic recognibn of the Oll
Consumption Defect by propagating the falsehoatltthe excessive oiboisumption that drivers
of the class vehicles were experiencing wasrfimal.” Accordingly, anyapplicable statute of
limitation is tolled.

B. Fraudulent Concealment Tolling

195. Throughout the time period relevant to this action, GM actively concealed from and

failed to disclose to Plaintiffs and the ath€lass members vital information about the Oil

Consumption Defect described herein.
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196. In the owner’s letters sent by GM tts customers beginning in August 2014
associated with the MY 2010-2012 SCAGM instructed its customers:
[1]f this [excessive oil consumptionpadition is present, the oil can light may
illuminate on your instrument panel you may have one of the following
messages in the Driver Information Centé&ngine Oi Low - Add Oil” or “QOil
Pressure Low - Slop Engine.” . . ..

Do not take your vehicle to your GM derbs a result of this letter unless you
believe that your vehicle has tbendition as described above.

(Emphasis added).

197. Because the OPW systems did not worlkat#yi (or at all) on the Class Vehicles,
and GM knew or was reckless in not knowing that tas the case, its instruction to customers
to not take their vehicles tihe dealer for inspection if th@LM warnings did not appear is
tantamount to a deliberate concealmerthefdefect from Class Vehicle owners.

198. GM kept Plaintiffs and the other Claggembers ignorant of vital information
essential to the pursuit of their claims. As a ltesieither Plaintiffs nor the other Class members
could have discovered the defect, even upon reasonable exercise of diligence.

199. Throughout the Class Period, GM has beearavthat the 2.4L EcoTec engines it
designed, manufactured, and inst@ilethe Class Vehicles cont&d the Oil Consumption Defect,
resulting in excessive dibss and engine damage.

200. Despite its knowledge of the defect, Gisliled to disclose and concealed, and
continues to conceal, this critical informatioorfr Plaintiffs and the other Class members, even
though, at any point in time, @¢ould have done so throughdividual correspondence, media

release, or by other means.
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201. Plaintiffs and the other Class membersifiadily relied on GM to disclose the Oil
Consumption Defect in the Classhieles that they purchasedleased, because that defect was
hidden and not discoverable througlasonable efforts by Plaintifésxd the other Class members.

202. Thus, the running of all apphble statutes of limitatiohave been suspended with
respect to any claims that Plaintiffs and the n@lass members have sustained as a result of the
defect, by virtue of the fraudemt concealment doctrine.

C. Estoppel

203. GM was under a continuous duty to disdoto Plaintiffs and the other Class
members the true character, quality, and neatd the defective 2.4L EcoTec engines.

204. GM knowingly concealed the true natuggality, and characteof the defective
2.4L engines from consumers.

205. Based on the foregoing, GM is estopped frefiging on any statutes of limitations
in defense of this action.

CLASS ACTION ALLEGATIONS

206. Plaintiffs bring this lawsuit individuallyand as a class acti@am behalf all others
similarly situated pursuant tBederal Rules of Civil ProceduféRule”) 23(a), (b)(2), and/or
(b)(3). This action satisfies the numerosity, caomatity, typicality, adequacy, predominance, and
superiority requirements of Rule 23.

207. The Class and Sub-Class are defined as:

Nationwide Class:

All current and former owners or deees of 2010 through 2017 model year
Chevrolet Equinox equipped with a 2.4tiengine (“the Nationwide Class”).

[llinois Sub-Class:
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All Members of the Nationwide Class wtaside in the state of Illinois and who
purchased or leased their vehicles in 8tate of lllinois (“the lllinois Sub-Class”).

208. Excluded from the Class and Sub-Classes @) GM, any entity or division in
which GM has a controlling interest, and its leg@resentatives, officersjrectors, assigns, and
successors; (2) the Judge to whitis case is assigned and the Judge’s staff; and (3) those persons
who have suffered personal injurias a result of the facts allejberein. Plaintiffs reserve the
right to amend the Class and SQlass definitions if discoveryna further investigation reveal
that the Class and Sub-Class shdddexpanded or otherwise modified.

209. Numerosity: Although the exact number @fass Members is uncertain and can
only be ascertained through approfwidiscovery, the number iseg@t enough suchdhjoinder is
impracticable. The disposition of the claims ath Class Members in a single action will provide
substantial benefits to all paiand to the Court. The Class Masmbare readily identifiable from
information and records in GMjsossession, custody, or controlvesll as from records kept by
the Department of Motor \fecles of various states.

210. Typicality: The claims of the representati&aintiffs are typical in that Plaintiffs,
like all Class Members, purchased and/or leasdilass Vehicle designed, manufactured, and
distributed by GM with the Oil Consumption DefePlaintiff, like all Class Members, has been
damaged by GM’s misconduct in thatter alia, they have incurred orilivcontinue to incur the
cost of purchasing engine oil to replace thecoihsumed by his defective engine. Furthermore,
the factual bases of GM’s misconduct are comioaal Class Members and represent a common

thread of fraudulent, deliberate, and negligerstomnduct resulting in injury to all Class Members.
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211.

Commonality: There are nunmars questions of law anddt common to Plaintiffs

and Class Members that predominate over iadividual questions. These common legal and

factual issues include the following:

a)

b)

d)

f)

g9)

h)

212.

whether the Class Vehicles and the&ngines are defectively designed or
manufactured such that they a@ suitable for their intended use;

whether the fact that the Class Vehictkedfer from the Oil Consumption Defect
would be considered material a reasonable consumer;

whether, as a result of GM’s concealmentfailure to disclose material facts,
Plaintiff and Class Members acted to thaetriment by purcleang Class Vehicles
manufactured by GM;

whether GM was aware ofdélOil Consumption Defect;

whether the Oil Consumpitin Defect constitutes amreasonable safety risk;
whether GM breached express warrantveh respect to the Class Vehicles;
whether GM has a duty to disclose theedti’e nature of the Class Vehicles and
the Oil Consumption Defect to Plaintiffs and Class Members;

whether Plaintiffs and Class Members arttkea to equitable relief, including but
not limited to a preliminary and/or permanent injunction; and

Whether GM violated the consumer protentstatutes of Illinois when it sold to
consumer Class Vehicles that sufbfeom the Oil Consumption Defect.

Adequate Representation: Plaintiffs will fairly and adequately protect the interests

of Class Members. Plaintiffs have retaindtbm@eys experienced in the prosecution of class

actions, including consumer and product defecdsckctions, and Plaintifimtend to prosecute

this action vigorously.
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213. Predominance and Superiority: Plaintidiisd Class Members have all suffered and

will continue to suffer harm and damages as a result of GM’s unlawful and wrongful conduct. A
class action is superi@o other available methods for tharfand efficient apidication of the
controversy. Absent aads action, Class Members would likéilyd the cost of litigating their
claims prohibitively high and would thereforevieano effective remedy at law. Because of the
relatively small size of Class Members’ individwdaims, it is likely that few Class Members
could afford to seek legal redress for GM’saunduct. Absent a class action, Class Members will
continue to incur damages, and GM’s miscondvititcontinue without remedy. Class treatment

of common questions of law aridct would also be a superionethod to multiple individual
actions or piecemeal litigation in that class treatrmath conserve the resources of the courts and
the litigants and will promote consistency and efficiency of adjudication.

FIRST CAUSE OF ACTION

Breach of Written Warranties under the Magnuson-Moss Warranty Act
15 U.S.C. § 23012et seq.
(On behalf of the proposed Nationwide Class)

214. Plaintiffs incorporate by referenceethallegations contained in the preceding
paragraphs of this Complaint.

215. Plaintiffs bring this cause of actiondividually and on behalbf the Nationwide
Class against GM.

216. Plaintiffs and Class Members are “cangers” within the meaning of the
Magnuson-Moss Warranty Act (“MMWA”), 15 U.S.C. § 2301(3).

217. GMis a “supplier” and “warrantor” withithe meaning of 15 U.S.C. § 2301(4)-(5).

218. The Class Vehicles are “consumer products” within the meaning of 15 U.S.C. 8

2301(1).
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219. GM'’s express warranties are each a “wnttvarranty” within the meaning of 15
U.S.C. § 2301(6).

220. GM extended a 3-year/36,000 mile Névehicle Limited Warranty with the
purchase or lease of the Clasdh\tes, thereby warranting to rapar replace any part defective
in material or workmanship at no cost to thener or lessee. GM also extended a Powertrain
Limited Warranty that covers the cost of plrts and labor necessary to repair powertrain
components, including the engirtbat are defective in workmamg and materials within five
years or 100,000 miles, whichever occurs first, dated from the start date of the Basic Limited
Warranty with purchase of a Class Vehicle. Timited Warranty Begin®n the date in which
the purchaser first put the vehicle into servildee Limited Warranty transfers automatically with
the transfer of vehicle ownership duritige warranty period. GM further extended a 7.5-
year/120,000 mile Extended Warrano Plaintiffs by letter.

221. GM breached these express warranties by:

a) Selling and leasing Class Vehicles with ewg that were defective in material and
workmanship, requiring repair or replacemh within the warranty period; and

b) Refusing and/or failing to honor the exgsewvarranties by repairing or replacing,
free of charge, any defective component parts.

222. GM’s breach of express warranty has deguilaintiffs and Class members of the
benefit of tkeir bargain.

223. The amount in controversy of the Plaif#i individual claims meet or exceed the

sum or value of $50,000.00, and there are over 100 class members.
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224. GM has been afforded a reasonable oppoty to cure its breach of written
warranties, including, when Pldifis and Class Members broughtthvehicles in for diagnosis
and repair of their engines.

225. As a direct and proximate cause of GNdieach of written warranties, Plaintiffs
and Class members did not receive the benefiteobargain and suffered damages at the point of
sale stemming from their overpayment for asSl&/ehicle with a latent safety defect. GM’s
conduct damaged Plaintiffs and Class Members, who are entitled to recover actual damages,
consequential damages, specific performance,nditioin in value at the point of sale, costs,
including statutory attorneys’ feasid/or other relief as appropriate.

SECOND CAUSE OF ACTION

Violations of the lllinois Consumer Fraud and Deceptive Business Practices Act
(On Behalf of the Proposed Natinwide Class and lllinois Subclass)

226. Plaintiffs hereby incorporate by refereribe allegations contained in the preceding
paragraphs of this Complaint.

227. Plaintiffs bring this Count on behalf dhe Nationwide Class and the lllinois
Subclass.

228. Plaintiffs and the Nationwle Class and lllinois Sulass members are consumers
under the Illinois Consumer Fraud thand Defendant is a “persowithin the meaning of 815 IlI.
Comp. Stat. 510/1(5).

229. GM engaged, and continues to engagehewrongful conduct alleged herein in

the course of trade and commerce, dsdd in 815 ILCS 505/2 and 815 ILCS 510/2.
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230. 815 ILCS 505/2 (lllinois Consuen Fraud Act) prohibits:

[u]nfair methods of competitiomnd unfair or deceptive acts or
practices, including but not limited tbe use or employment of any
deception, fraud, false pretense, églsomise, misrepresentation or
the concealment, suppression or ssion of any material fact, with
intent that othersrely upon the concealment, suppression or
omission of such material fact, tlie use or employment of any
practice described in Sectiona? the ‘Uniform Deceptive Trade
Practices Act,” approved August 1965, in the conduct of any trade

or commerce are hereby declared unlawful whether any person has
in fact been misled, deceiveddamaged thereby. In construing this
section consideration shall be given to the interpretations of the
Federal Trade Commission and the federal courts relating to Section
5(a) of the Federal Trade Commission Act.

231. 815I1LCS 510/2 provides that a:

person engages in a deceptive tradeetice when, in the course of
his or her business, vocation,amcupation,” the person does any of
the following: “(2) causes likelihood of confusion or of
misunderstanding as to the source, sponsorship, approval, or
certification of goods or services; (5) represents that goods or
services have sponsorship, apmiowcharacteristics, ingredients,
uses, benefits, or quantities tlhey do not have...; (7) represents
that goods or services are of a pauttac standard, quality, or grade...
if they are not; ... [and] (12)ngages in any other conduct which
similarly creates a likelihood @onfusion or misunderstanding.

232. The business practices of GM were unfa@cause GM knowingly sold Plaintiffs
and the other Class members Class Vehicles adgtbctive engines thatre essentially unusable
for the purposes for which they were sold. Theriegito Plaintiffs and the other Class members
are substantial and greatly outgieiany alleged countemiag benefit to Plaintiffs and the other
Class members or to competition under all of the circumstances. Moreover, in light of GM’s
exclusive knowledge of the Oil Camsption Defect, the injury is not one that Plaintiffs or the

other Class members coudldve reasonably avoided.
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233. GM provided, disseminated, marketed, arfteowise distributed uniform false and
misleading advertisements, technical data atier information to consumers regarding the
performance, reliability, qualityral nature of the Class Vehicleschuas that its Class Vehicles
consumed a normal amount of oil per mile &adl certain accurately calculated fuel economy
numbers which is not the case.

234. GM engaged in unconscionable commercialcfices in failing to reveal material
facts and information about the Oil Consumptiondagfwhich did, or tendetd, mislead Plaintiffs
and the Nationwide Class and lllinois Subclassua facts that could noeéasonably be known by
the consumer including but not limited to the féoztt the Class Vehicles overconsumed oil.

235. GM deliberately withheld material factssach as that its Class Vehicles burned
through oil and had the tendency to stall froraiftliffs and the Nationwide Class and lllinois
Subclass with the intent that Plaintiffs ané tHationwide Class and lllinois Subclass members
rely upon the omission.

236. GM made material representations andestents of fact to Plaintiffs and the
Nationwide Class and lllinois Subclass membersregtlted in Plaintiff and the Nationwide Class
and lllinois Subclass reasonably beireythe state of affairs to be other than what it actually was,
such as that its Class Vehicle would indicate éimabil change is necessary with a “Change Engine
Oil Soon” message, which is not the case. Plgmiever saw any “Engine Oil Low” or “Change
Engine Oil Soon” throughout thedntire ownership of their Clas&hicles. GM'’s representations
in their owners manuals that says their vehicles are supposed to do so is deceptive.

237. GM intended that Plaintiffs and tlmther members of the Nationwide Class and
lllinois Subclass members rely on their misrepnéatons and omissions si&ibed above, so that

Plaintiffs and other class membe&vsuld purchase the Class Vehicles.
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238. Had GM disclosed the omitted material ot nosrepresented the characteristics of
the Class Vehicles, Plaintiffs and other mersbafrthe Nationwide Class and lllinois Subclass
would not have purchased or leased the Clagscles or would have paid less for them.

239. The foregoing acts, omissions and practipesimately caused Plaintiffs and the
other members of the Nationwide Class and lllirubclass to suffer actual damages in the form
of, inter alia, loss of thbenefit of the bargain, diminution of lu&, the cost to repair each Class
Vehicle’s engine without compromigl each Class Vehicle’s performance.

240. GM’s conduct was knowingintentional, and malicious, and demonstrated a
complete lack of care and recklessness and wesnscious disregard fordtrights of Plaintiffs
and the Nationwide Class afilihois Subclass Members.

241. As a direct and proximate result of GMmfair and deceptive trade practices,
Plaintiff and the other Class members havéesed ascertainable loss and actual damages.
Plaintiffs and the other Class members who purchaskshsed the Class Wieles would not have
purchased or leased the Class Vehicles, or, aligely, would have paid less for them had the
truth about the Oil Consumption Defect beescttised. Plaintiffs and the other Class members
also suffered diminished value thieir vehicles at the point oflsa Plaintiffs and the other Class
members are entitled to recover actual damaagtsineys’ fees and castand all other relief
allowed under 815 Il Comp. Stat. 505ét ,seq.

THIRD CAUSE OF ACTION

Breach of Implied Warranty
(On Behalf of the Proposed Nationwide Class)

242. Plaintiffs hereby incorporate by refereribe allegations contained in the preceding

paragraphs of this Complaint.
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243. GM was at all relevant times the manufaetudistributor, warnator, and/or seller
of the Class Vehicles. GM knew or had reasmhknow of the specific use for which the Class
Vehicles were purchased.

244. GM provided Plaintiffs anelass Members with implied warranties that the Class
Vehicles were merchantable and fit for thdinary purposes for which they were sold.

245. However, the Class Vehicles are notféit their ordinary ptpose of providing
reasonably reliable and safansportation becausater alia, the Class Vehicles and their engines
contained the Oil Consumption Defetherefore, the Class Vehiclase not fit for their particular
purpose of providing safend reliable transportation.

246. The problems associated with the Oil Qamgtion Defect, such as engine stalls,
the engine running hot, spark plug fouling, engmsfires, unexpected loss of power, the vehicle
jerking and other problems as dissed herein pose enough of a safistysuch that the vehicles
do not provide safe, reliable transportatiomd athus breach of the implied warranty of
merchantability. These problems are exacerbatedhbyfrequent failure of the oil pressure
indicator to properly functio and alert or warn plaiiffs of the dangerously low levels of oil in
the engine, which consties a further breach tifie implied warranty.

247. GM impliedly warranted that the Class Veleis were of merchantable quality and
fit for such use. These implied warranties inelddamong other things: (i) a warranty that the
Class Vehicles and their engmeere manufactured, supplied, distributed, and/or sold by GM
were safe and reliable for providing trangption and would not consume an abnormally high
amount of oil between scheduled dilanges; and (ii) a warrantyaththe Class Vehies and their

engines would be fit for their intended uselelthe Class Vehiclewere being operated.
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248. Contrary to the applicablenplied warranties, the Clas&hicles and their engines,
at the time of sale and thereafter, were ndofitheir ordinary and intended purpose of providing
Plaintiffs and Class Members with reliable, duralaled safe transportation as a result of the Oil
Consumption Defect. GM’s actions, as complaiatlderein, breached the implied warranties that
the Class Vehicles were of merchantable quality and fit for such use.

249. As aresult of GM’s breaches of implied warranties, Class members did not receive
the benefit of their bargain and suffered dansage the point of sale stemming from their
overpayment for a Class Vehicletlva latent safety defect.

FOURTH CAUSE OF ACTION

Common Law Breach of Express Warranties
(On behalf of the Proposed Nationwide Class)

250. Plaintiffs hereby incorporate by refereribe allegations contained in the preceding
paragraphs of this Complaint.

251. Inthe course of selling the Class Vehic¢léd1 expressly warraatl in writing that
the vehicles were covered by certain warrantresuding the Class Vedblies’ Limited Warranties
and GM'’s express warranty suchthat it providedo Plaintiff.

252. GM breached its express warranties to iregefects in materials and workmanship
of any part supplied by GM. GM has not repaitj has been unwilling teasonably repair, the
Oil Consumption Defect.

253. Furthermore, the express warranties to repair defective parts, fail in their essential
purpose because the contractual remedy is inseriti to make Plaintiffs and Class Members
whole and because GM has failed and/or has refused to adequately provide the promised remedies

within a reasonable time.
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254. Accordingly, recovery by Plaintiffs is nbinited to the express warranties of repair
to parts defective in materials or workmanship, Blaintiffs seek all remedies as allowed by law.

255. Also, as alleged in more detail hereintleg time that GM warranted and sold the
Class Vehicles it knew that the Class Vehictkd not conform to the warranties and were
inherently defective, and GM wrongfully arfdaudulently misrepreseatl and/or concealed
material facts regarding the vehicles. Plaintdfsd Class Members were therefore induced to
purchase the Class Vehicles untédse and/or fraudulent pretess@he enforcement under these
circumstances of any limitations whatsoeveeguding the recovery ofncidental and/or
consequential damages is unenforceable.

256. Moreover, many of the damages flowifiggm the Class Vehicles cannot be
resolved through the limited remedy “replacement or adjustmemt as those incidental and
consequential damages have already been sdfidgue to GM’s fraudulent conduct as alleged
herein, and due to their failuesnd/or continued failure to prale such limited remedy within a
reasonable time, and any limitationBlaintiffs’ remedies would biasufficient to make Plaintiffs
whole.

257. GM was provided notice of these issuby numerous complaints, including
Plaintiffs’ pre-suit correspondea and numerous other custoneemplaints regarding the Oil
Consumption Defect before avithin a reasonable amnt of time after the allegations of the
defect became public.

258. As a direct and proximate selt of GM’s breach of > @ress warranties, Plaintiffs
and Class Members did not recettie benefit of their bargaimd suffered damages at the point

the point of sale stemming from their overpaymengf€lass Vehicle with a latent safety defect.
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RELIEF REQUESTED

Plaintiffs, individually and on behalf of all ottsesimilarly situated, request the Court enter

judgment against GM, and accordingly requests the following:

a)

b)

d)

e)

f)

g9)
h)

An order certifying the proposed Class &ub-Class and desiginag Plaintiffs as
named representatives of the Clasaed designating the undersigned as Class
Counsel,

A declaration that GM is financially sponsible for notifying all Class Members
about the defective nature of tBé&ass Vehiclesrad their engines;

An order enjoining GM from further eteptive distribution, sales, and lease
practices with respect to their Class \@és$; to remove and replace Plaintiff and
Class Members’ engines with a suitableernative product; and repair all other
damages to the Class Vehictzsised by the defective engines;

A further order enjoining GMrom the conduct alleged ten, including an order
enjoining GM from concealing the existence of the Oil Consumption Defect during
distribution, sales, anddaertisements, as well as during customer and warranty
service visits for the Class Vehicles;

An award to Plaintiffs and Class Memb@&f compensatory, actual, exemplary, and
statutory damages, including interestamamount to be proven at trial;

A declaration that GM must disgorge,r fthe benefit of Plaintiffs and Class
Members, all or part of the ill-gotten pitsfit received from tb sale or lease of
their Class Vehicles, or make full restiain to Plaintiffs and Class Members;

An award of pre-judgment and post-judgnt interest, as provided by law;

Leave to amend the Complaint to comfaio the evidence produced at trial;
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i) Arecall of all Class Vehicles; and
]) Such other relief as may be appriate under the circumstances.

DEMAND FOR JURY TRIAL

Plaintiffs, on behalf of themselves and ahats similarly situated, hereby demand a trial
by jury as to all matters so triable.

Dated: April 10, 2018 géregory F. Coleman
Gregory F. Coleman (TN014092)
(Admitted to Trial Bar)
Adam A. Edwardsgro hac viceo be filed)
Mark E. Silvey pro hac viceo be filed)
GREG COLEMAN LAW PC
800 S. Gay Street, Suite 1100
Knoxville, TN 37929
Telephone: (865) 247-0080
Facsimile: (865) 522-0049
greg@gregcolemanlaw.com
adam@gregcolemanlaw.com
mark@gregcolemanlaw.com

Daniel K. Bryson pro hac viceto be filed)
J. Hunter Brysongo hac viceo be filed)
WHITFIELD BRYSON & MASON LLP
900 W. Morgan St.

Raleigh, NC 27603

Telephone: (919) 600-5000

Facsimile: (919) 600-5035
dan@wbmllp.com

hunter@wbmllp.com

Edward A. Wallace (6230475)
Richard L. Miller 1l (6243507)
Wexler Wallace LLP

55 West Monroe, Suite 3300
Chicago, IL 60603
Telephone: 312-589-6272
Facsimile: 312-346-0022
eaw@wexlerwallace.com
rim@wexlerwallace.com

Attorneys for Plaintiffs
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ﬂ Chevralet L ||‘ fg U=~
P.0. Box 900969 a\p> 4 ﬁv/ AT

Milwaukee, W 53209-5089 oy
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SaLLY J STAUBER

407 DCRSET PL

GLEM ELLYN, IL 80137-5612

T T L U R T B TR UL T T TR

July 2013
Dear Sally J Stauber:

As the owner of a 2011 model year Chevrolet Equinox, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that on some 2011 model year Chevrolet Equinox vehicles,
equipped with a 2.4L engine, the chrome layer on the balance chain pins may wear, allowing the chain
to stretch. This would cause an engine noise, and if left untreated, could cause the chain to break,
leading to engine damage.

In addition, the fuel pump plunger shaft seal may wear and allow fuel to leak into the crankcase, which
would illuminate the Malfunction Indicator Light. This can cause engine run-on andfor the engine to
run rough.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you
believe that your vehicle has_the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the condition
described above. If this condition occurs on your 2011 model year Chevrolet Equinox, equipped with
a 2.4L engine, within 10 years of the date your vehicle was originally placed in service or 120,000
miles, whichever occurs first, the condition will be repaired for you at no charge. Diagnosis or repair
for conditions other than the condition described above is not covered under this special coverage

program.

What You Should Do: If you believe that your vehicle has the condition described above, repairs and
adjustments qualifying under this special coverage must be performed by a Chevrolet dealer. You
may want to contact your Chevralet dealer to find out how long they will need to have your vehicle so
that you may schedule the appointment at a time that is convenient for you. This will also allow your
dealer to order parts if they are not already in stock. Keep this letter with your other important glove
box literature for future reference.

Reimbursement: If you have paid for repairs for the condition described in this letter, please
complete the enclosed form and present it to your dealer with all required documents. Working with
your dealer will expedite your request, however, if this is not convenient, you may mai! the completed
form and all required documents to Reimbursement Department, PO Box 33170, Detroit, M1 48232-
5170. The completed form and required documents must be presented to your dealer or received by
the Reimbursement Department by July 31, 2014, unless state law specifies a longer reimbursement

- @
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If you have any questions or concerns that your dealer is unable to resolve, please contact the
Chevrolet Customer Assistance Center at 1.800.222.1020 (TTY 1.800.833.2438).

We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

=

J cloney
General Director - Customer & Relationship Services

Enclosure
12313
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Store: Westphal Chevrolet Address: 1425 West Odgen  Phone: 630-898-9630
Avenue
Aurora IL
Customer Name:  HERRINGTON, Address: Phone:  (630) 270-4183
JENNIFER ,
Y ear: 2011 Make: CHEVROLET Model: EQUINOX
VIN: 2CNALPECSB6443760 Mileage: 83209 License:
Repair Order #: 451568 Created: 02/20/2018 06:07 Tag#: 451568
PM
]
M Inspected and OK May Require Attention Soon [l Requires Immediate Attention [l Not Inspected
Pre Approved Items Orignal Customer Requests
No record found POSSIBLE TIMMING CHAIN FAILURE
HVAC Check Battery
No record found No record found
Wiper Blades Check Brakes/ M easure Front and Rear Linings
No record found No record found
Inspect for Visible L eaks Check Fluid Levels
No record found No record found
Tires I nspect Visual Condition

No record found No record found
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| nspection Estimates

Status Cost Approved Declined
B: POSSIBLE TIMMING CHAIN FAILURE

REPL ENGINE ASSEMBLY $6,900.00) | X
Total Taxesand Cost Approved Declined
Fees
Estimate Subtotal $6,900.00 $0.00 $6,900.00
Shop Fee $18.63 $0.00 $18.63
Taxes $438.72 $0.00 $438.72
Total $7,357.35 $0.00 $7,357.35
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ALL PARTSARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE

MISC. CHARGES - This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies or waste
disposal. [5.559.904(4)]. A charge isincluded for supplies used on your vehicle. Applicable supply items are: nuts, bolts, washers, tape, pins,
solvents, carburetor cleaner, solder, wire sealers, lubricants, etc. The charge for both is equivalent to 12.5% of the total labor charge up to a
maxium of 29.95. There will be no charge for storage.

The state of Floridareguires a $1.00 fee to be collected for each new tire sold in the state [s.403.718], and $1.50 fee to be collected for each new
or remanufactured battery sold in the sate [s.403.7185].

LIMITED WARRANTY : The only warranties applying to the part(s) installed in accordance with the estimates are those that may be offered by
the manufacturer. The seller hereby expressly disclaims all warranties either expressed or implied, including any implied warranty of
merchantability or fitness for a particular purpose, and neither assumes nor authorize any other person to assume for it any liability in connection
with the sale of products or service sold under the terms of this estimate. Parts are labor are guaranteed for 12 months unlimited mileage. Seller
does not guarantee that the work performed in accordance with the estimate will correct any problem specified on the description of the
complaint.

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED VEHICLE AND RECEIPT OF INVOICE HEROF.
A daily storage charge of $50 shall begin three days Payment Method:

after notification that repair work has been completed. [ ]JCash [ ]Check [ ]Visa
[ IMC [ JAmex

PLEASE READ CAREFULLY, CHECK ONE OF THE Propowj to be Comp| eteon DATE | BY
STATEMENTS BELOW AND SIGN:

| UNDERSTAND THAT UNDER STATE LAW, | AM
ENTITLED TO A WRITTEN ESTIMATE, IF MY FINAL ELTJ';'.E%EIEZRESQQP‘Q’IFF'{%MAY PHONE
BILL WILL EXCEED $100.00.

ALL PARTSREMOVED WILL BE DISCARDED UNLESS

[ 11 REQUEST A WRITTEN ESTIMATE. REQUESTED BY THECUSTOMER [ JSAVE

THE CHARGES FOR DIAGNOSING AND PREPARING THE
[ 11 DONOT REQUEST A WRITTEN ESTIMATE AS INITIAL ESTIMATE WILL BE $45.00, UNLESS NOTED
LONG THE REPAIR COSTS DO NOT EXCEED OTHERWISE IN THE ESTIMATE BOX
$ .THISSHOP MAY NOT EXCEED THIS THE CHARGE WILL [ JFLAT RATE
AMOUNT WITHOUT MY WRITTEN OR ORAL BE BASED ON [ ]JHOURLY RATE
APPROVAL. [ |BOTH

| hereby authorize the repair work hereinafter set forth to be done
[ 11 DONOT REQUEST A WRITTEN ESTIMATE. along with the necessary materials and agree that you are not

responsible for loss or damage to vehicle or articles left in vehiclein
case of fire, theft or any other cause beyond your control. | hereby
grant you and/or your emplovees permission to operate the vehicle
SIGNED: herein described on streets, highways or elsewhere for the purpose of
testing and/or inspection

DATE:

Signature

Signature
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1 TTN\ITI/

The 2012 Chevrolet Express and GMC Savana 3500 and 4500 Cutaway Vans can now

be equipped to operate on Lique ed Petroleum Gas (LPG). They include RPO K07
(Vehicle Fuel Lique ed Petroleum Gas, Liquid) and RPO UFM( Parts Package

Complete Vehicle Kit, 3-Tank) or RPO UFP (Parts Package Complete Vehicle Kit, 4-Tank).

Vortec V8 Engine

The Vortec 6.0L V8 engine (RPO LC8) produces 332 horsepower and 370 Ib.-ft. of torque.
It has hardened intake and exhaust valves and exhaust valve seats for LPG fuel, providing
the same durability as a gasoline engine.

Before the engine will start, vaporized LPG fuel in the fuel lines and injectors must be re-
placed with liquid fuel. A priming process is activated each time the ignition key is turned
to ON. This can take eight or more seconds, depending on how long since the engine was
last run. The LPG control module illuminates the Wait to Start indicator lamp on the center
of the instrument panel during the purge cycle.

On the 3-tank system, if the LPG control module detects a fault within the input or
control circuits of the system, the Wait to Start indicator lamp will be commanded to ash
the appropriate code.

Lique ed Petroleum Gas

LPG, the same gas that is delivered to homes for domestic utility use, is mainly propane
a highly ammable, colorless gas. An odor additive enables detection by smell. Propane
should never be smelled and a hissing sound should not be heard, except during refueling.

The fuel gauge has been calibrated to LPG pressure and will display full at approximately
36 gallons (136 L) for the 3-tank system and 58 gallons (220 L) for the 4-tank system.
LPG quantity is affected by changes in fuel temperature and fuel pressure.

continued on page 2
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It is normal to hear the fuel owing while the engine is running with
the ears close to the pipes and other components. Do not confuse
this with a hissing sound at ttings that may indicate a fuel leak.

The black diamond-shaped LPG label on the rear of the ve-
hicle is necessary for compliance with regulations. DO NOT remove
this label.

3-Tank System 4-Tank System

Fuel tank Tanks 1,2 and 3, 13 x | Tanks 1, 2 and 3, 13 x 34 inch
locations 34 inch each, behind each, behind rear axle. Tank
rear axle 4,11 x 77 inch, mid-ship

System 36 gallons
capacity

58 gallons

The LPG system, including the tanks and tubing, has been designed
to hold gas at a working pressure of 312.5 psi (2,154.6 kPa) and a
burst pressure of 1,250 psi (8,618 kPa). It has also been tested for
safety. Baf es are built into the tanks to keep the fuel pump sub-
merged in liquid propane at all times.

LPG Tank Components (front tank of 3-tank system shown)

LPG fuel bypass loop, mounted to a T- tting on
the return port of the fuel tank

Connection for the fuel return line from the
distribution block

LPG cut-off solenoid, mounted to the outlet port of
the fuel tank

Fuel level sensor
Liquid propane service valve and port

Manual shut-off for the liquid propane service valve
(handle not included)

Spitter valve. Used for visual veri cation of 80% Il
LPG bypass loop solenoid and valve
Manual shut-off valve for LPG bypass loop

. Fuel tank |l port and behind it, inside the tank is
the 80% stop Il valve

. Fuel tank electrical wiring harness pass-through
for the internal fuel pump

. Fuel tank access cover plate, for the internal components
. Manual shut-off valve for the fuel return line

System Components

Fuel Tank Shields The tank shields protect the LPG tanks. If
a tank shield is removed for any reason, always reinstall it before
operating the vehicle.

Over lling Prevention Device This device isa oat-
actuated valve that prevents the tank from being lled more than

3-Tank LPG Component Location

Internal electric fuel pump
Pressure Relief Valve (PRV)
Fuel Il Iter

Fuel supply Iter

Fuel return line

Fuel distribution block

Fuel injector rail, passenger side of engine
Fuel supply line

. Evaporative emission (EVAP) system

10. LPG Il cup

@R @ O @S

4-Tank LPG Component Location

Primary fuel pump (internal)

Scavenge fuel pump (internal)

Fuel Il lines

Rear fuel tank |l port and 80% stop |l valve
Pressure Relief Valve (PRV)

Fuel transfer pump or secondary transfer Liquid
Propane Delivery Module (LPDM)

Fuel 1l Iter
Fuel Il line T- tting

LPG Il cup, Sherwood Double Back Check Fill
Valve, and fuel Il line

. Transfer fuel line and port

. Main fuel tank (mid-ship tank) Il port and transfer
fuel line Il port

. Pressure Relief Valve (PRV)

. Electrical wiring harness

. Liquid Propane Control Module (LPCM).
. Fuel lines (concentric design)

. Fuel rails and injectors

. Liquid Propane Delivery Module (LPDM)

continued on page 3
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80%, to allow room for expansion.
A properly functioning OPD valve
stops gas ow immediately when
the mechanism closes.

Over ow Valves Everyinlet
and outlet valve on the propane
tanks has a built-in over ow valve.
If propane tries to exit the system
at a higher rate than a calibrated
amount, the difference in pres-
sure closes the over ow valve and
restricts the ow with a 0.080 in.
(2 mm) diameter ori ce. Once the
difference in pressure is equalized,
the over ow valve will open.

Pressure Relief VValve If the
pressure in the fuel tank exceeds
312.5 psi (2,154.6 kPa), the valve
vents propane vapor to the atmo-
sphere. The pressure will not get
this high unless the tank has been
over lled or unless the tank is hot-
ter than 140 F (60 C).

Fuel Fill Filter The fuel I
Iter is located on the frame rail
between the front of the fuel tank
and the |l valve. The Iter traps
particles larger than 3 microns.

Fuel Supply Filter The fuel
supply Iter is mounted on the
frame rail in the fuel supply line
between the fuel tank and the fuel
injector rails.

Fuel Level Sensors A oat
and arm type fuel level sensor is
used in the main fuel tank (4-tank
model) and in the front tank of the
rear tank assembly (both models).

Fuel Pump The fuel pump is
mounted inside of the fuel tank.
The purpose of the fuel pump is to
increase the line pressure of the
liquid propane by 40-60 psi (275-
414 kPa) over the internal tank
pressure to ensure the propane is

always maintained in a liquid state.

The fuel pump inlet is submerged
in liquid at all times by a baf e in
the tank assembly. To service the
fuel pump, remove the fuel tank
internal components access cover
plate.

Fuel Lines (3-tank) The fuel
lines are Type Ill LPG approved
hoses with minimum permeabil-
ity. The hoses are rubber-coated
stainless steel braided to pro-
tect against cha ng and have a
burst pressure rating of 1,750 psi
(12,066 kPa)

Fuel Lines (4-tank) The fuel
lines consist of two exible hoses,
one inside of the other. The inner
line supplies liquid propane to the
injectors and the area between the
inner line and the outer line is the
fuel return passage.

Fuel Injectors -- Each fuel
injector has a supply passage
and a return passage. A passage
between them is restricted by a
cooling bushing. As liquid pro-
pane passes through the cooling
bushing, pressure drops, the
propane vaporizes and cooling
occurs. This maintains the fuel in
a liquid state, regardless of the
outside temperature.

Fuel Transfer (4-tank model
only) On the 4-tank system,
the main tank controls all fuel
delivery to the fuel injectors. When
the liquid propane control module
senses a difference in fuel level
between the tanks, the secondary
supply valve opens and the sec-
ondary fuel pump operates. Liquid
propane is pumped from the rear
tanks into the main tank.

EVAP System The conven-
tional EVAP control system has
been disabled, with the exception
of the EVAP purge solenoid valve.
All EVAP DTCs also have been
turned off, so there is no scan
tool support. A unique EVAP sub-
system maintains compliant levels
of evaporative emissions.

LPG Maintenance
Schedule

The LPG engine vehicle is
designed for routine maintenance
( uids, Iters, etc.) similar to
gasoline engine vehicles.

The LPG fuel system requires
replacement of the LPG fuel Il
Iter and LPG in-line fuel Iter
every 30,000 miles (48,280 km).

Training

For more information about the
LPG system, refer to #P10722
and view the Web-based train-
ing course 16240.65W, Lique-
ed Petroleum Gas (LPG) Fuel
Systems, available at
www.gmtraining.com.

&) Thanks to Sherman Dixon
and Chris Graham

Excessive oil consumption may be noticed on some 2010
Equinox and Terrain models equipped with the 2.4L
direct-injected 4-cylinder engine (RPO LAF). In most
cases, the oil consumption rate will be one quart or more
every 1,000 miles (1,609 km). This condition may not be