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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

TYANNA QUALLS,
on behalf of Plaintiff and the class
members described herein,

Plaintiff,
V.

ANONG LLC doing business as
AVAILBLUE;

LDF HOLDINGS, LLC;

JESSI LEE PHILLIPS LORENZO,
also known as Jessi Phillips Lorenzo,
formerly known as Jessi Lee Phillips;
MARK KOETTING;

MAINSPRING MANAGEMENT LLC;
RICK A. GWYNNE II;

and JOHN DOES 1-10,

Defendants.
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COMPLAINT - CLASS ACTION

1. Plaintiff, Tyanna Qualls, brings this action against Defendants Anong LLLLC doing
business as AvailBlue; LDF Holdings, LLLC; Jessi Lee Phillips Lorenzo, also known as Jessi Phillips
Lorenzo, formerly known as Jessi Lee Phillips; Mark Koetting; Mainspring Management LLC; Rick
A. Gwynne II; and John Does 1-10 to secure redress for usurious and illegal loans made to Illinois
residents.

2. Plaintiff damages and injunctive and declaratory relief pursuant to the Illinois
Consumer Fraud Act, 815 ILCS 505/1 et seq., and Illinois Predatory Loan Prevention Act, 815
ILCS 123/15-1-1 et seq.; damages pursuant to the Illinois Interest Act, 815 ILCS 205/6; and treble
damages under RICO.

JURISDICTION AND VENUE

3. This Court has subject matter jurisdiction under 18 U.S.C. §1964 (RICO), 28 U.S.C.

§1331 (general federal question), and 28 U.S.C. §1367 (supplemental jurisdiction). Jurisdiction may
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also exist under 28 U.S.C. §1332(d), depending on the number and amount of loans and amount of
damages.

4. This Court has jurisdiction over each Defendant under 735 ILCS 5/2-209 because
each Defendant was involved in the making of illegal loans to Illinois residents.

5. Venue in the District is proper because the loan was made to a resident of Chicago.

6. As set forth below, Defendants operate an interactive website, www.availblue.com,
through which they sought to and did make loans to Illinois residents. The use of an interactive
website which permits Illinois residents (but not residents of specified other states) to apply for
loans, along with the making and collecting of loans within the state, establishes a purposeful
availment of Illinois and is sufficient to establish personal jurisdiction over the defendants

responsible for the site. Toys “R” Us, Inc., v. Step Two, 318 F.3d 446, 454 (3rd Cir. 2003).

PARTIES
Plaintiff
7. Plaintiff Tyanna Qualls is a natural person who at all times relevant has resided in
Chicago, Illinois.
Defendant LDF Holdings
8. Defendant LDF Holdings, LLLC (“LDF Holdings”) is a limited liability company

chartered under Wisconsin law. (Appendix A) Its registered agent and office is Elise Susnik, 3471
County Rd. NN, West Bend, WI 53095. It claims to be wholly owned, indirectly, by the Lac du
Flambeau Band of Lake Superior Chippewa Indians (the “LDF Tribe”). (Material from LDF
Holdings website, Appendix B)

9. The LDF Tribe is a small, isolated, and economically depressed Indian Tribe located
in rural Wisconsin.

10. LDF Holdings, LLC claims to operate from 597 Peace Pipe Road, Lac du Flambeau,

WI 54538.
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Defendant Lorenzo

11. The president of LDF Holdings, LLC and organizer of the high-interest lending
scheme described herein is Jessi Lee Phillips Lorenzo, also known as Jessi Phillips Lorenzo, f/k/a
Jessi Lee Phillips (“Lorenzo”).

12. Lorenzo is not a member of the LDF Tribe.

13. According to her LinkedIn profile (Appendix C), as well as information posted on
LDF Holdings’ website (Appendix B, p. 4), Lorenzo is the president of LDF Holdings, LLL.C despite
not being a member of the LDF Tribe.

14. As president, Lorenzo directs and controls the lending activities, policies and
practices of LDF Holdings, LLC.

15. On information and belief, Lorenzo resides in Florida.

16. On information and belief, Lorenzo previously worked for Triax Management and
Dater Portfolio in 2015-2016 as “Director of Sovereign Sales.”

17. Lorenzo has described her former employer’s business model of selling tribal
sovereign immunity to high-interest lenders as follows: “Our success formula is simple: Identify
Great Tribes, Financiers, Servicers and Best in Class Legal Teams and have them work cooperatively
to build a very profitable compliant business based upon consumer satisfaction.”

18. As described below, Lorenzo is pursuing the same business model through LDF
Holdings, LL.C.

Defendant Anong LLC d/b/a AvailBlue

19. Defendant Anong LL.C d/b/a AvailBlue is a limited liability company, supposedly
organized under tribal law, that conducts online lending at high interest rates, in excess of 500%. It

does business via its website, www.availblue.com

20. The website www.availblue.com is registered to LDF Holdings, LI.C. (Appendix D)

21. Anong LL.C d/b/a AvailBlue uses the address of P.O. Box 12, Lac Du Flambeau,

WI 54538.
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22. Anong LL.C d/b/a AvailBlue is allegedly a portfolio company of LDF Holdings,
LLC and claims to be wholly owned, indirectly, by the LDF Tribe. (Appendix B, p. 3)

23. However, the location of the server hosting www.availblue.com is actually in the

vicinity of Dallas, Texas. (Appendix E)

24. LDF Holdings, LLC states on its website (www.ldf-holdings.com/about) that “LDF

Holdings owns and manages the entire online lending business.” (Appendix F)

Defendants Koetting, Mainspring Management LLC, and Gwynne

25. In fact, as described below, the principal economic benefit of the activities of
Anong LLC d/b/a AvailBlue is received by non-Native American persons, including Lorenzo,
Koetting and Mainspring Management LLC .

26. Koetting and Mainspring Management LLLC hold themselves out as managers of
Anong LL.C d/b/a AvailBlue. (Appendices G-H)

27. Koetting and Mainspring Management LLLC are the “financiers” of the loans made
through Anong LL.C d/b/a AvailBlue. On information and belief, they also obtain credit reports on
prospective borrowers and determine what loans are to be made.

28. Koetting may be found at 10561 Barkley Street, Suite 520, Overland Park, KS 66212
and on information and belief resides in the Kansas City area.

29. Koetting is not a member of the LDF Tribe.

30. Mainspring Management LLC is a limited liability company organized under
Delaware law with principal offices at 10561 Barkley Street, Suite 520, Overland Park, KS 66212.
(Appendix I) On information and belief none of its members is a resident of Illinois.

31. Koetting previously had a rent-a-tribe arrangement using a website called Clear Loan
and another small tribe, the Big Lagoon Rancheria, a federally recognized tribe of Yurok and
Tolowa Native Americans, with less than 25 members.

32. After disputes arose between Koetting and Big LLagoon Rancheria, he created Anong

LLC d/b/a AvailBlue and continued making “tribal” loans.

4-
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33. Defendant Rick A. Gwynne II holds himself out to borrowers as the “Director of
Recovery & Collections” for AvailBlue.

34. In fact, as shown by his Linked-in profile (Appendix J), he is Director of Recovery
& Collections at Mainspring.

35. On information and belief, Gwynne is not a member of the LDF Tribe.

36. On information and belief Gwynne resides in the Kansas City area.

Defendants’ Loans

37. Anong LLC d/b/a AvailBlue makes loans through its website, www.availblue.com,

to consumers at interest rates in excess of 600% annually. (Appendix K)

38. Anong LL.C d/b/a AvailBlue does business in Illinois over the Internet, via text
message, via Automated Clearing House transactions, and over the telephone.

39. Lorenzo acts as the agent of or service provider to Anong LLC d/b/a AvailBlue,
with the knowledge, consent and direct participation of LDF Holdings.

40. Lorenzo also arranged the lending scheme.

41. Koetting and Mainspring Management LL.C provide the funds for the loans. On
information and belief, they approve the loans and are responsible for their collection.

42. Many of the loans made by Anong LL.C d/b/a AvailBlue ate made to Illinois
residents, including Ms. Qualls.

43, These residents have received funds via ACH transfers into bank accounts located
in Illinois. The loans also provide for repayment via ACH transfers.

44. At no time has Anong LLC d/b/a AvailBlue held any type of consumer lending
license from the Illinois Department of Financial and Professional Regulation.

45, At no time has Anong LL.C d/b/a AvailBlue held a bank or credit union charter.

46. Under Illinois law, Anong LLLC d/b/a AvailBlue was therefore not allowed to make
loans to Illinois consumers at rates exceeding 9%. 815 ILCS 205/4.

47, Anong LL.C d/b/a AvailBlue nevertheless advertises and makes loans to Illinois

-5-
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residents at rates greatly exceeding 9%.

48. Anong LLC d/b/a AvailBlue’s website states that “Availblue.com does not lend to
residents of the following States: Arkansas, Connecticut, New York, Vermont, Virginia, Wisconsin,
West Virginia or Pennsylvania.”

49. Illinois is not on the excluded list.

50. Anong LLC d/b/a AvailBlue thus affirmatively sought out Illinois residents for such
loans.

51. All loans made by Anong LL.C d/b/a AvailBlue were made at an annual percentage
rate exceeding the 9% which a non-bank lender which does not have a license from the Illinois
Department of Financial and Professional Regulation may charge for a loan made to an Illinois
resident.

Defendants John Does 1-10

52. Defendants John Does 1-10 are other persons and entities that participated in the
lending activities described herein.
FACTS

Illinois Prohibitions on Predatory Loans

53. Effective March 23, 2021, the Illinois Predatory Loan Prevention Act made it
unlawful for anyone other than a bank to make loans to Illinois residents at annual percentage rates
in excess of 36%. 815 ILCS 123/15-1-1 et seq. “Any loan made in violation of this Act is null and
void and no person or entity shall have any right to collect, attempt to collect, receive, or retain any
principal, fee, interest, or charges related to the loan.” 815 ILCS 123/15-5-10.

54. Under 815 ILCS 123/15-10-5(b), “Any violation of this Act, including the
commission of an act prohibited under Article 5, constitutes a violation of the Consumer Fraud and
Deceptive Business Practices Act.”

55. Previously, higher rates were permitted to licensed lenders, banks and credit

unions under the Payday Loan Reform Act, 815 ILCS 122/1-1 et seq., and the Consumer

-6-
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Installment Loan Act, 205 ILCS 670/1 et seq.

56. At all relevant times a consumer lender who did not have a license or banking or
credit union charter was limited to 9% under the Illinois Interest Act, 815 ILCS 205/4.

57. Any loans to Illinois consumers at more than 36%, or made by unlicensed persons
at more than 9%, are void and unenforceable.

58. The Predatory Loan Prevention Act provides:

Section 15-5-10. Violation. Any loan made in violation of this Act is null and void and no
person or entity shall have any right to collect, attempt to collect, receive, or retain any
principal, fee, interest, or charges related to the loan.

Section 15-5-15. No evasion.

(a) No person or entity may engage in any device, subterfuge, or pretense to evade the
requirements of this Act, including, but not limited to, making loans disguised as a personal
property sale and leaseback transaction; disguising loan proceeds as a cash rebate for the
pretextual installment sale of goods or services; or making, offering, assisting, or arranging a
debtor to obtain a loan with a greater rate or interest, consideration, or charge than is
permitted by this Act through any method including mail, telephone, internet, or any
electronic means regardless of whether the person or entity has a physical location in the
State.

(b) If a loan exceeds the rate permitted by Section 15-5-5, a person or entity is a lender
subject to the requirements of this Act notwithstanding the fact that the person or entity
purports to act as an agent, service provider, or in another capacity for another entity that is
exempt from this Act, if, among other things:

(1) the person or entity holds, acquires, or maintains, directly or indirectly, the
predominant economic interest in the loan; or

(2) the person or entity markets, brokers, arranges, or facilitates the loan and holds
the right, requirement, or first right of refusal to purchase loans, receivables, or

interests in the loans; or

(3) the totality of the circumstances indicate that the person or entity is the lender
and the transaction is structured to evade the requirements of this Act.

Circumstances that weigh in favor of a person or entity being a lender include,
without limitation, where the person or entity:

(i) indemnifies, insures, or protects an exempt person or entity for any costs
or risks related to the loan;

(if) predominantly designs, controls, or operates the loan program; or

(iii) purports to act as an agent, service provider, or in another capacity for an

-7-
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exempt entity while acting directly as a lender in other states.

59. In addition:

a. The Consumer Installment Loan Act provides, at 205 ILCS 670/20(d), that
if any person who does not have a license issued under this Act makes a loan pursuant to this Act to
an Illinois consumer, then the loan shall be null and void and the person who made the loan shall
have no right to collect, receive, or retain any principal, interest, or charges related to the loan.”

b. The Payday Loan Reform Act provides, at 815 ILCS 122/4-10(h), that “if a
lender who does not have a license issued under this Act makes a loan pursuant to this Act to an
Illinois consumer, then the loan shall be null and void and the lender who made the loan shall have
no right to collect, receive, or retain any principal, interest, or charges related to the loan.”

C. The Consumer Installment Loan Act makes it a felony to engage in the
business of making loans covered by the Act without a license. (205 ILCS 670/20(a))

60. Finally, the Illinois criminal usury statute defines the making of a loan by unlicensed
persons at more than 20% interest as a felony. 720 ILCS 5/17-59 (formerly 720 ILCS 5/39-1 et
seq). It applies to a person who “while either within or outside the State, by his own conduct or that
of another for which he is legally accountable,” engages in conduct that amounts to an offense if
“the offense is committed either wholly or partly within the State.” 720 ILCS 5/1-5.

ol. All of the loans made by Anong LLC d/b/a AvailBlue were, on information and
belief, made at more than 36%; indeed, at rates exceeding 450%.

62. Consumers may not waive the protections of these Illinois laws by contract:

a. The Predatory Loan Prevention Act provides (815 ILCS 123/15-10-25): “No
waivers. There shall be no waiver of any provision of this Act.”

b. The Payday Loan Reform Act provides (815 ILCS 122/4-40) that there shall
be no waiver of any provision of this Act.

C. Contracts made in violation of licensing requirements intended to protect the

public, or in violation of criminal laws imposing substantial penalties, are void. Chatham Foot

-8-
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Specialists, P.C. v. Health Care Serv. Corp., 216 1l1. 2d 366, 380, 837 N.E.2d 48 (2005). Neither choice
of law clauses or other contractual devices can be used to avoid invalidation of loans made at
criminally usurious rates. Madden v. Midland Funding, I.1.C, 237 F.Supp.3d 130, 149-50 (S.D.N.Y.
2017) (“That New York chose to criminalize such conduct is further evidence that its usury
prohibition is a fundamental public policy.”); MacDonald v. CashCall, Inc., 16cv2781, 2017 WL
1536427, *7 (D.N.J., April 28, 2017). A criminal law may not “be bypassed by the mere existence of
a choice of law provision contained in a contract.” Electrical & Magneto Serv. Co. v. AMBAC Int'l
Corp., 941 F.2d 660, 663 (8th Cir. 1991).

63. All such loans are made for personal, family or household purposes. Businesses
do not borrow money at over 450% interest.

64. Even the most cursory inquiry into the legality of collecting 450%+ loans made to
Illinois residents over the Internet would have disclosed to Defendants that they were violating the
law.

65. The Illinois Department of Financial and Professional Regulation has repeatedly
brought cases against unlicensed out of state lenders that make loans covered by the Consumer
Installment Loan Act or Payday Loan Reform Act via the Internet or similar means to Illinois
residents in Illinois. E.g., In the Matter of Red Leaf 1 entures, .I.C, No. 12 CC 569

(https://www.idfpr.com/dfi/ccd/Discipline/RedLeafVenturesCDOrder12CC569.pdf), I the Matter

of Money Mutnal, 1.1.C, No. 12 CC 408 (https://www.idfpr.com/dfi/ccd/Discipline/

MoneyMutualCDOrder12CC408.pdf); In the Matter of Hammock Credit Services, No. 12 CC 581

(https:/ /www.idfpr.com/Dai/CCD /Discipline/HammockCreditCDOrder12CC581.PDF);

In the Matter of Makes Cents, Inc., d/ b/ a Maxiend, No. 17 CC 133 (https://www.idfpr.com/dfi/

CCD/Discipline/17CC133%20-%20Make%20Cents%20dba%20Maxlend%20Cease%620and%20De

s15t%200rder%20Bob%208%02016%202017.pdf)
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Rent-a-Tribe Schemes

66. In an attempt to evade prosecution under usury laws of states like Illinois, non-tribal
owners of online payday lending businesses frequently engage in a business model commonly
referred to as a “rent-a-tribe” scheme.

67. In such schemes, non-tribal payday lenders create an elaborate charade claiming
their non-tribal businesses are owned and operated by Native American tribes.

68. The illegal payday loans are then made in the name of a Native American tribal
business entity which purport to be shielded from state and federal laws prohibiting usury due to
tribal sovereign immunity. However, the tribal lending entity is simply a facade for an illegal lending
scheme; all substantive aspects of the payday lending operation — funding, marketing, loan
origination, underwriting, loan servicing, electronic funds transfers, and collections — are performed
by individuals and entities that are unaffiliated with the tribe.

69. In exchange for use of the tribe’s name, the beneficial owner of the payday lending
scheme pays the cooperating tribe a fraction of the revenues generated. While the percentage varies
from scheme-to-scheme, the number is almost always in the single digits.

Sovereign Immunity as a Defense to State Usury Laws

70. An entity must function as a legitimate “arm of the tribe” in order to fall under that
tribe’s sovereign immunity. See Breakthrough Mgmt. Grp., Inc. v. Chukchansi Gold Casino & Resort, 629
F.3d 1173, 1183 (10th Cir. 2010).

71. To determine if a particular entity is entitled to sovereign immunity, the majority
of courts have adopted the framework laid out in Breakthrough, which analyzed “(1) [the entities']
method of creation; (2) their purpose; (3) their structure, ownership, and management, including the
amount of control the tribe has over the entities; (4) whether the tribe intended for the entities to
have tribal sovereign immunity; (5) the financial relationship between the tribe and the entities; and
(6) whether the purposes of tribal sovereign immunity are served by granting immunity to the

entities.” Breakthrough, 629 F.3d at 1183, 1187-88.

-10-
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72. An entity that “actually operates to enrich primarily persons outside the tribe or only
a handful of tribal leaders” shows that it is not entitled to immunity. Pegple ex rel. Owen v. Miami
Nation Enterprises, 2 Cal. 5" 222, 211 Cal. Rptr. 3d 837, 386 P.3d 357 (2016) (2016).

73. These so-called “tribal lenders” usually do not survive scrutiny when examined
closely, since virtually all business functions occur far from tribal land, by nontribal members, and
overwhelmingly benefit non-tribal members to such a degree that tribal involvement is effectively
nil.

74. Where non-tribal individuals and entities control and manage the substantive
lending functions, provide the lending capital necessary to support the operation, and bear the
economic risk associated with the operation, they are not in fact “operated” by Native American
tribes and, therefore, are not shielded by sovereign immunity.

75. Further, sovereign immunity, even if legitimately invoked, still does not turn an
otherwise illegal loan into a legal one. See, e.g., United States v. Neff, 787 F. App'x 81 (3d Cir. 2019)
(upholding criminal convictions of two individuals engaged in an online payday lending rent-a-tribe
scheme; sovereign immunity does not transform illegal loans into legal ones, and “reasonable people
would know that collecting unlawful debt is unlawful”).

76. Attempting to circumvent state interest rate caps by fraudulently hiding behind tribal
sovereign immunity has been found to constitute criminal conduct. On October 13, 2017, a jury in
the U.S. District Court for the Southern District of New York convicted Scott Tucker and Timothy
Muir on 14 felony counts for their operation of a network of tribal lending companies. See United
States v. Tucker, et al., No. 1:16-cr-00091-PKC (S.D.N.Y). The conviction was affirmed in United
States v. Grote, 961 F.3d 105 (2d Cir. 2020).

Origin of the LDF Tribe’s Payday Lending Operations

77. An article published in the LDF Tribe’s newsletter, Inwewin, in July 2013 noted
that the tribe had embarked on a new internet lending business. The article stated that “some view

payday loan and internet lending businesses as predatory, with companies taking advantage of
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individuals already in unpleasant financial situations.” The article also stated that “the Tribe has
partnered with one of the largest and most experienced lending companies.” (Appendix L)

78. Lacking both capital and experience, and in desperate need of money, the
tribe attempted to rent out one of its few remaining assets — its sovereign immunity — to
non-tribal persons and entities who agreed to pay the LDF Tribe a small percentage of
each loan as a fee or commission.

79. Within a short period of time, the LDF Tribe became one of the most prolific
suppliers in the rental market for sovereign immunity, making “rent-a-tribe” agreements with over
50 different non-tribal investors.

30. The LDF Tribe received between one and three percent of revenues from
each of these lenders in exchange for the use of their name.

81. Loan approval was made by the non-tribal owners of Anong LL.C d/b/a AvailBlue.
Electronic documents were transmitted to a representative on LDF tribal soil in Wisconsin, who
rubber-stamped approval for the loan while technically on the LDF Tribe’s reservation. The loans
are then funded from bank accounts to which the tribe has no access, and the loans are serviced and
collected by nontribal entities off the LDF Tribe’s reservation.

82. Brent McFarland, the LDF Tribe’s director of business development, told the
Milwaukee Journal Sentinel that “we’re looking for ways to leverage (the tribe’s) sovereignty” for
profit. Cary Spivak, “Lac du Flambeau Cheppewa enter payday loan business with eye to online
gambling,” Milwaukee Journal Sentinel, Dec. 29, 2013, http://archive.jsonline.com/business/lac-
du-flambeau-chippewa-enter-payday-loan-business-with-eye-to-online-gambling-b99164952z1-
237906421 .html. (Appendix M)

Loan to Plaintiff

83. On November 3-4, 2021, “Anong LL.C d/b/a AvailBlue” made a loan to Plaintiff
Tyanna Qualls at a disclosed annual percentage rate of 664.77%. (Appendix K)

34. The loan was made for personal purposes.

-12-
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85.

86.

87.

88.

89.

account.

90.

91.

92.

Appendix K is a form document.

The principal amount was transferred to Plaintiff’s bank account in Illinois via ACH.
The loan was made entirely via Internet.

The loan was to be repaid via ACH.

On or about November 19, 2021, an ACH payment was taken from Plaintiff’s

Plaintiff cancelled the ACH debit authorization.
Plaintiff was required to pay over $30 to cancel the ACH debit.

Plaintiff, by counsel, thereupon notified AvailBlue that she was cancelling any

ACH authorization or wage assignment.

93.

Defendant Gwynne, using the email address rick@availblue.com, responded that

“We need a POA signed by Tyanna Qualls before we can release or communicate any information.”

94,

95.

reservation.

96.

On information and belief, Gwynne is in charge of collecting the illegal loans.

Anong LLC d/b/a AvailBlue’s lending does not actually occur on the Tribe’s

A significant majority of the transaction occurs within the State of Illinois —

applying for the loan and receiving and collecting the funds.

97.

The place where a consumer is located when he or she submits an application via an

online portal with a Native American tribe determines where the transaction takes place for

jurisdictional purposes. California v. lipay Nation of Santa Ysabel, 898 F.3d 960, 968 (9th Cir. 2018)

(“However, the patrons' act of placing a bet or wager on a game of DRB while located in California

constitutes gaming activity that is not located on Indian lands, violates the UIGEA, and is not

protected by IGRA.”).

98.

99.

Plaintiff has never set foot on the Tribe’s land in Wisconsin.

Loans to Illinois residents made in the same mannet as the loan to Ms. Qualls are

governed by the laws of the State of Illinois.

13-
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100.  Defendant Lorenzo is responsible for orchestrating the lending scheme pursuant to
which Anong LL.C d/b/a AvailBlue lent money to Plaintiff and other Illinois residents.

COUNT I -ILLINOIS CONSUMER FRAUD ACT AND ILLINOIS PREDATORY
LOAN PREVENTION ACT — DECLARATORY AND INJUNCTIVE RELIEF

101.  Plaintiff incorporates paragraphs 1-100.
102.  Defendants violated the Predatory Loan Prevention Act by making loans to
Illinois residents at over 36% interest.
103.  Violations of the Predatory Loan Prevention Act are violations of the Illinois
Consumer Fraud Act. (815 ILCS 123/15-10-5)
104.  Defendants also engaged in unfair and deceptive practices, in violation of 815
ILCS 505/2, by:
a. Making loans in violation of Illinois criminal statutes; and
b. Representing that such loans were enforceable.
105.  All loans made by Defendants to Illinois residents are void.
106. A declaratory judgment so providing is necessary and appropriate. Tepper v.
Cnty. of Lake, 233 11l. App. 3d 80, 598 N.E.2d 361 (2d Dist. 1992)
107.  Injunctive relief against any attempt to collect the debt is necessary and
appropriate. Davis v. Bank of Am., N.A., 20cv4816, 2021 U.S. Dist. LEXIS 13240, 2021 WL 243572
(N.D.IIL, Jan. 25, 2021).

CLASS ALLEGATIONS

108.  Plaintiff brings this claim on behalf of a class, pursuant to Fed.R.Civ.P. 23(a) and
(b)(3)-

109.  The class consists of (a) all individuals with Illinois addresses (b) to whom
Defendants made loans at more than 36% interest (c) which loans are still outstanding or have been
outstanding at any time during the 3 years prior to the filing of this action.

110.  Similar classes have been certified in a number of prior cases. Jones v. National

-14-
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Credit Adjusters, 10cv8027 (N.D.IIL) (Gilbert, M.].) (class settlement); Couser v. National Credit
Adjusters, 1:12-cv-07593-JSR and 1:13-cv-02542-]SR (S.D.N.Y.) (class settlement); Paxton v. National
Credit Adjusters, 12cv6499 (N.D.IIL) (Durkin, J., and Holderman, J.) (class settlement); Joznes ».
Vobwinkel, 10cv7954 (N.D.IIL.) (Manning, J.) (class settlement). See also Madden v. Midland Funding,
LILC, 237 F.Supp.3d 130 (S.D.N.Y. 2017).

111.  The class is so numerous that joinder of all members is not practicable. On
information and belief, based on Defendants’ use of the Internet to make loans to Illinois residents,
there are at least 40 class members.

112, There are questions of law and fact common to the class members, which
common questions predominate over any questions relating to individual class members. The
predominant common question is whether Defendants make illegal loans.

113.  Plaintiff will fairly and adequately represent the class members. Plaintiff
has retained counsel experienced in class actions and consumer credit litigation.

114.  Plaintiff’s claim is typical of the claims of the class members. All are based on the
same factual and legal theories.

115. A class action is superior for the fair and efficient adjudication of this matter, in
that:

a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights. Indeed, no one
would pay a void loan except through fraud or duress.

WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and
against Defendants for:

1. A declaration that the loans made by Defendants to Plaintiff and the
class are unenforceable;
1. Attorneys’ fees, litigation expenses and costs of suit (815 ILCS

505/10a); and
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1i. Such other and further relief as the Court deems proper.

COUNT II - USURY

116.  Plaintiff incorporates paragraphs 1-100.

117.  Defendants violated the Illinois Interest Act, 815 ILCS 205/4, by making and
collecting loans to Illinois residents at over 9% interest.

118.  Defendants are subject to statutory damages of twice the interest contracted for or
collected, under 815 ILCS 205/6. Ordinarily the principal amount of the loan is deducted, but here
the principal is declared void.

CLASS ALLEGATIONS

119.  Plaintiff brings this claim on behalf of a class, pursuant to Fed.R.Civ.P. 23(a) and
B)B)-

120.  The class consists of (a) all individuals with Illinois addresses (b) to whom
Defendants made loans at more than 9% interest (c) which loans are still outstanding, or were
outstanding on a date more than two years prior to the filing of this action.

121.  Similar classes have been certified in a number of prior cases. Jones v. National
Credit Adjusters, 10cv8027 (N.D.IIL) (Gilbert, M.].) (class settlement); Couser v. National Credit
Adjusters, 1:12-cv-07593-JSR and 1:13-cv-02542-]SR (S.D.N.Y.) (class settlement); Paxton v. National
Credit Adjusters, 12cv6499 (N.D.IIL) (Durkin, J., and Holderman, J.) (class settlement); Joznes ».
Vobwinkel, 10cv7954 (N.D.IIL.) (Manning, J.) (class settlement). See also Madden v. Midland Funding,
LILC, 237 F.Supp.3d 130 (S.D.N.Y. 2017).

122. The class is so numerous that joinder of all members is not practicable. On
information and belief, based on Defendants’ use of the Internet to make loans to Illinois residents,
there are at least 40 class members.

123. There are questions of law and fact common to the class members, which
common questions predominate over any questions relating to individual class members. The

predominant common question is whether Defendants make illegal loans.
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124, Plaintiff will fairly and adequately represent the class members. Plaintiff
has retained counsel experienced in class actions and consumer credit litigation.
125.  Plaintiff’s claim is typical of the claims of the class members. All are based on the
same factual and legal theories.
126. A class action is superior for the fair and efficient adjudication of this matter, in
that:
a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights. Indeed, no one
would pay a void loan except through fraud or duress.
WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and

against Defendants for:

1. Damages of twice the interest contracted for or collected;

1. Attorneys’ fees, litigation expenses and costs of suit (815 ILCS
205/6); and

1i. Such other and further relief as the Court deems proper.

COUNT III —RICO

127.  Plaintiff incorporates paragraphs 1-100.

128.  This claim is against Defendants Jessi Lee Phillips Lorenzo, LDF Holdings, LLC,
Koetting, Mainspring Management LLC, and Gwynne.

129.  All loans made in the name of AvailBlue to Illinois residents are (a)
unenforceable under Illinois law in whole or in part as to principal or interest because of the laws
relating to usury, and (b) were incurred in connection with the business of lending money at a rate
usurious under Illinois law, where (c) the usurious rate is at least twice the enforceable rate (9%).

130.  The loans are therefore “unlawful debts” as defined in 18 U.S.C. {1961(6).

131.  AvailBlue is an enterprise affecting interstate commerce, in that it is located

outside of Illinois and makes loans to Illinois residents via the Internet.
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132.  Defendants Jessi Lee Phillips Lorenzo, LDF Holdings, LL.C, Koetting, Mainspring
Management, and Gwynne are associated with AvailBlue, as set forth above, in that they direct and
control its lending and collection activities.

133.  Defendants conducted or participated in the conduct of the affairs of AvailBlue
through a pattern of collection of unlawful debt, as set forth above, in violation of 18 U.S.C.
§1962(c).

134.  Plaintiff suffered loss of money as a result.

CLASS ALLEGATIONS

135.  Plaintiff brings this claim on behalf of a class, pursuant to Fed. R. Civ.P. 23(a) and
(b)3).

136.  The class consists of (a) all individuals with Illinois addresses (b) to whom a loan was
made in the name of AvailBlue at more than 9% interest (c) which loan was made on or after a date
4 years prior to the filing of suit.

137.  The class is so numerous that joinder of all members is not practicable. On
information and belief, there are at least 40 class members.

138.  There are questions of law and fact common to the class members, which
common questions predominate over any questions relating to individual class members. The

predominant common questions are:

a. Whether the loans at issue are “unlawful debts” as defined in RICO.

b. Whether AvailBlue is an “enterprise.”

C. Whether Defendants are associated with AvailBlue.

d. Whether Defendants conducted or participated in the affairs of AvailBlue

through a pattern of making and collecting unlawful loans.
139.  Plaintiff will fairly and adequately represent the class members. Plaintiff has retained
counsel experienced in class actions and consumer credit litigation.

140.  Plaintiff’s claim is typical of the claims of the class members. All are based on the
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same factual and legal theories.
141. A class action is superior for the fair and efficient adjudication of this matter, in that:
a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights.
WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and

against Defendants for:

1. Treble damages;
1. Attorney’s fees, litigation expenses and costs of suit; and
1i. Such other or further relief as the Court deems proper.

COUNT IV -RICO

142.  Plaintiff incorporates paragraphs 1-100.

143.  This claim is against Jessi Lee Phillips Lorenzo, Koetting, Mainspring Management
LLC, and Gwynne.

144.  All loans made in the name of AvailBlue to Illinois residents are (a)
unenforceable under Illinois law in whole or in part as to principal or interest because of the laws
relating to usury, and (b) were incurred in connection with the business of lending money at a rate
usurious under Illinois law, where (c) the usurious rate is at least twice the enforceable rate (9%).

145.  The loans are therefore “unlawful debts” as defined in 18 U.S.C. {1961(6).

146.  AvailBlue and LDF Holdings, LL.C constitute an association in fact enterprise,
existing for the purpose of making high-interest loans.

147.  The association in fact enterprise affects interstate commerce, in that it has physical
locations outside of Illinois and makes loans to Illinois residents via the Internet.

148.  Defendants Jessi Lee Phillips Lorenzo, Koetting, Mainspring Management LLC,
and Gwynne are associated with the enterprise, in that they direct and control its lending and
collection activities.

149.  Defendants Jessi Lee Phillips Lorenzo, Koetting, Mainspring Management LLC,
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and Gwynne conducted or participated in the conduct of the affairs of the association in fact
enterprise through a pattern of collection of unlawful debt, as set forth above, in violation of 18
U.S.C. §1962(c).

150.  Plaintiff suffered loss of money as a result.

CLASS ALLEGATIONS

151.  Plaintiff brings this claim on behalf of a class, pursuant to Fed.R.Civ.P. 23(a) and
(b)3).

152.  The class consists of (a) all individuals with Illinois addresses (b) to whom a loan was
made in the name of AvailBlue at more than 9% interest (c) which loan was made on or after a date
4 years prior to the filing of suit.

153.  The class is so numerous that joinder of all members is not practicable. On
information and belief, there are at least 40 class members.

154.  There are questions of law and fact common to the class members, which
common questions predominate over any questions relating to individual class members. The

predominant common questions are:

a. Whether the loans at issue are “unlawful debts” as defined in RICO.

b. Whether LDF Holdings and AvailBlue constitute an association in fact
“enterprise.”

c. Whether Defendant is associated with the enterprise.

d. Whether Defendant conducted or participated in the affairs of the enterprise

through a pattern of making and collecting unlawful loans.
155.  Plaintiff will fairly and adequately represent the class members. Plaintiff has retained
counsel experienced in class actions and consumer credit litigation.
156.  Plaintiff’s claim is typical of the claims of the class members. All are based on the
same factual and legal theories.

157. A class action is superior for the fair and efficient adjudication of this matter, in that:
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a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights.
WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and

against Defendant for:

1. Treble damages;
1. Attorney’s fees, litigation expenses and costs of suit; and
1i. Such other or further relief as the Court deems proper.

s/ Daniel A. Edelpan
Daniel A. Edelman

Daniel A. Edelman

Tara L. Goodwin

Matthew J. Goldstein

EDELMAN, COMBS, LATTURNER & GOODWIN, LLC
20 South Clark Street, Suite 1500

Chicago, IL 60603-1824

(312) 739-4200

(312) 419-0379 (FAX)

Email address for service: courtecl@edcombs.com

Atty. No. 41106
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LIST OF APPENDICES

Wisconsin corporation information for LDF Holdings, LLLC
Material from LDF Holdings website
LinkedIn profile of Jessi Lee Phillips Lorenzo

Website registration for www.availblue.com

Location of server hosting www.availblue.com

Material from LDF Holdings, LL.LC website

Company profile for AvailBlue

Online information for Mark Koetting

Kansas Secretary of State information for Mainspring Management LLLC

LinkedIn profile for Rick A. Gwynne 11

Plaintiff’s loan agreement

Article published in the LDF Tribe’s newsletter, Inwewin, in July 2013

Cary Spivak, “Lac du Flambeau Cheppewa enter payday loan business with eye to online
gambling,” Milwaukee Journal Sentinel, Dec. 29, 2013,

http://archive.jsonline.com/business/lac-du-flambeau-chippewa-enter-payday-loan-
business-with-eye-to-online-gambling-b9916495221-237906421.html.
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NOTICE OF LIEN AND ASSIGNMENT

Please be advised that we claim a lien upon any recovery herein for 1/3 or such amount as
a court awards. All rights relating to attorney’s fees have been assigned to counsel.

s/ Daniel A. Edelpman
Daniel A. Edelman

Daniel A. Edelman

EDELMAN COMBS LATTURNER
& GOODWIN, LLC

20 S. Clark St., Suite 1500

Chicago, 1L 60603

(312) 739-4200

(312) 739-0379 (FAX)
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DOCUMENT PRESERVATION DEMAND

Plaintiff hereby demands that each Defendant take affirmative steps to preserve all
recordings, data, documents, and all other tangible things that relate to Plaintiff, class members, the
events described herein, any third party associated with any telephone call, campaign, account, sale
or file associated with Plaintiff, and any account or number or symbol relating to them. These
materials are likely very relevant to the litigation of this claim. If any Defendant is aware of any third
party that has possession, custody, or control of any such materials, Plaintiff demands that
Defendant request that such third party also take steps to preserve the materials. This demand shall
not narrow the scope of any independent document preservation duties of the Defendant.

/s/ Daniel A. Edelman
Daniel A. Edelman

24
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11/10/21, 4:42 PM LDF HOLDINGS LLC (L050343)

sconsin rtment of Financi

Strengthening Wisconsin's Financial Future

Search

Search for:
. . - - Advanced Search
Idf holdings Search Records | Name Availabilty
Corporate Records Result of lookup for L050343 (at 11/10/2021 4:39 PM )

LDF HOLDINGS LLC

You can: File an Annual Report - Request a Certificate of Status - File a Registered Agent/Office Update Form

Vital Statistics
Entity ID L050343

Registered 02/17/2012
Effective Date

Period of Existence PER

Status Organized Reguest a Cettificate of Status

Status Date 02/17/2012

Entity Type Domestic Limited Liability Company

Annual Report Limited Liability Companiesvare required to file an Annual Report under s. 183.0120, Wi Statutes.

Requirements

Addresses

Registered Agent ELISE SUSNIK
Office 3471 COUNTY RD NN
WEST BEND , W| 53095

File a Registered Agent/Office Update Form

Principal Office 3471 COUNTY HWY NN
WEST BEND , WI 53095-8722
UNITED STATES OF AMERICA

Historical Information

Annual Reports ‘
P Year Reel Image FiledBy Stored On

2021 | 000 | 0000 online database

2020 | 000 0000 online database

2019 | 000 | 0000 online database

2018 | 000 0000 online database

2017 | 000 0000 online database

2016 | 000 0000 online database

2015 | 000 0000 online database

2014 | 000 0000 online database

httos:/immw wdfi.ora/anns/CornSearch/Details asnx?entitviD=l 050343&hash=355700069&searchFunctioniN=h39ef2f3-0616-4137-935a-hcafe9454f4 ...  1/2
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11/10/21, 4:42 PM LDF HOLDINGS LLC (L050343)

]2013] 000 | 0000 | online l database |

File an Annual Report - Order a Document Copy

Certificates of None
Newly-elected
Officers/Directors

Old Names None

Chronolo
i Effective Date Transaction Filed Date Description

02/17/2012 Organized 02/17/2012 | E-Form

Order a Document Copy

httng /i wedfi ara/anns/CarnSearch/Netaile asny?entitviN=l NANR438hach=2RR7NNNARAR caarchFIinntinnlN=h23sf2f0.0R1R-4137.Q38a-hrafeQ454f4 212
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Qur Community

LDF Holdings is a wholly-owned subsidiary of the Lac du Flambeau Business
Development Corporation (LDF BDC), a wholly owned and operated economic.arm and
instrumentality of the Lac du Flambeau Band of Lake Superior Chippewa Indians, a
federally recognized Indian Tribe.

The LDFBDC is the non-gaming business arm of the Lac du Flambeau Band of Lake
Superior Chippewa Indians.

We place the highest value on integrity, respect, honesty and ethics, We practice these
values in deed and word while working for and serving the best interest of the
Waaswaaganing Ojibwe Nation.

Created in 2012, our focus is to create profitable business enterprises.and sustainable johs for our community
members today and the next seven generations.

LDF Holdings owns and manages the entire online lending business, which currently includes 19 Tribal Lending
Entities (TLEs), We are governed by the LDF Tribal Financial Services Regulatory Authority (TFSRA) as well as
applicable federal laws.

LDF Holdings strives to offer the best custorner service and loan product to ourconsumers by managing manages
the relations with our partnersand vendors, LDF Holdings is responsible for keeping up with the latest rules and
regulations and ensuring our TLEs are operating in full compliance. We perform monthly compliance checks on all
TLEs as well as annual audits.

COMPANY SERVICES

TLY

T
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bou Holdings Find A Lender Holdings Hints ContactUs

8 HOLDINGS

Our Offer —— — Our Commitment — —— Our Affiliations

Our Offer: We deliver confidence to Tribal Lending Proud Members of:
Entities. Trust is earned, and LDF Holdings
stands on a foundation of trust-building
bedrock.

Call Center Solutions
Loan Processing
Collections

ACH Processing

NATIVE AMERICAN
FINANCIAL SERVICES
ASrGC AN N

Compliance: Rigorous adherence to

+ Quality Assurance Tribal and applicable federal laws

+ Retention + Oversight: Diligent review by Tribal

+ Customer Service Financial Regulation Authority

+ Compliance * Reliability: Leading technology platforms

+» Vendor Relations trusted by financial services industry

+ Dispute Resolution « Performance: Proven processes o vt A€
producing year-over-year growth since
2013

Connectivity: Extensive banking and ACH
relationships

1df-holdings.com/

| 002
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Gperanons

Jessi Lorenzo

President

a1

Jessi Lorenzo, President of LDF Holdings, has been inthe
shortterm lending indusry for more than eight years.

Befora conying to LDF Holdings In January of 2017 Jessi
worked for Triax Management, the management company
that LDF Holdings was utilizing to help grow their lending
business. Prior to this industry she spent many years in
advertsing seles,

Jessi grew up in New England, attended the University of New
Hampshire where she playéd Division 1 Tennis. She resides in
irt Tampa, Florida, with her wife Lily and their three small
children Warren, Drew and Lucia.

Kemberlar Smith

Compliance Director

Kemberlar Smith is an Operational Risk Professional with over
20 years of banking experlence in the fields of finarwial
planning, budgeting, operations, Quality Assurance, Auditing,
Martgage Processing and Underwriting, Compliance
Training/Implementation & Risk and Control Management.

Kemberlar moved to Florida in 2002 from New York where she
had worked for notable companies such as the Wall Street
Srack Exchange, CitiFinancial at 1 World Trade Center, i
Margan Chase and Xerax Corporation, in the 15 years that she
has been in Florida, she worked for Bank of America for three
years and Wells Fargo Bank, N.A, for 12 years, holding several
positions In Process Implementation, Quality Assurance, Risk
Management and Compliance.

Kemberlar's greatest joys in Iife |s God, her wonderful son, D,
Josh, har 4-legged daughter Sasha, her family, travelfing,
writing, shopping, mentoring women and spending quality
time alone to refresh, renew and revive herself,

b i fGHB e D B2
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Melinda Walker

Wendor Relations Coordinator

Brittany Allen

Executive Assistant

Melinda began with LDF Holdings in 2015 as & Customer
Service Representative. Through hard work, dedication and
expanding her knowledge, she advanced quickly to Vendor
Relations Manager. She continues to strive for excellence and
is @ key player in streamlining the onboarding process. Prior to
joining LDF Holdings, Melinda worked for Lake of the Torches
Resort Casine as an Executive Assistane, as well as various
Tribal deparoments.

Melinda is 5 Lac du Flambeau Band of Lake Superior Chippewa
Indians Tribal Member. She grew up on the Lac du Flambeau
reservation and remains close to her traditions and culture,
She is the mother of three wonderful children - Lauryn, Charlie
and Avari. In her off time, she enjoys spending quality time
with her husband, Joe and children whether it be at the
movies, on a road wip or in the comfort of their cabin in the
woods. She enjoys disc golfing, hiking, video gaming and
making custom furniture, bur most importantly, adventure.

Briztany joined LOF Holdings in 2012 as the Executive Assistant
to LDF Holdings President. A Lac du Flambesu Band of Lake
Superior Chippewa Indians Tribal Member, she's the mother
of two wonderful little boys, ages 1 and 5. She holds a wibal
managementdegree from Micolet College. And, she has
swudied hospitality business management with a minor in
casino industry management at Michigan State University.



Tracy Whitman Antoinette Beaudry Dan TwoCrow Joe Walker Alan Moore

Operations Manager Operations Supervisor Cali Cerer Supervisar Trainer Tech Support

Our Dedicated Call Center Staff

View Our Employee Spotlights

COMPAMNY SERVICES
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LinkedIn Profile of Jessi Lorenzo,
Accessed April 30, 2020

F& Message | ‘ More... ] |

Jessi Phillips Lorenzo - 3rd E¥ LoF Hotdings LiLe
President at LDF Holdings LLC g Uriversity of New

P X i " Hampshire
Tarnpa/St. Petershurg, Florida Area - 500+ connections «
Contact info

s:/feeww. linkedin. com/fin/jessi-phillips-lorenzo-bb36774/ Accessed April 30, 2020, 15:41




Case: 1:21-cv-06598 Document #: 1-1 Filed: 12/09/21 Page 13 of 66 PagelD #:37

APPENDIX D




Case: 1:21-cv-06598 Document #: 1-1 Filed: 12/09/21 Page 14 of 66 PagelD #:38

11/10/21, 4:25 PM

Whois availblue.com

. Enter Domain or P WHOIS
dentity for everyone .
DOMAINS WEBSITE CLOUD HOSTING SERVERS EMAIL SECURITY WHOS SUPPORT LOGIN G
ava||b|ue~com Updated 1 second ago £ Interested in similar domains?
Domain Information availred.com Buy Now
Domain: availblue.com o
availwhite.com Buy Mow
Registrar: GoDaddy.com, LLC
Registered On: 2017-07-03 getavailblue.com Buy Now
Expires On: 2022-07-03
Updated On: 2021-07-04 availpurple.com Buy Now
Status: clientDeleteProhibited T
clientRenewProhibited .
clientTransferProhibited availred.net Buy Naw
clientUpdateProhibited
Name Servers: nsl.pimserver.com availwhite.net Buy Now
ns2.plmserver.com
Registrant Contact

Organization: LDF Holdings LLC

State: Wisconsin
Country: us
Email: Select Contact Domain Holder link at

https://www.godaddy.com/whois/results.aspx?

domain=availblue.com

BUY NOW

“Qffer ends S0th November 2021,

On Sale!

Administrative Contact

Email: Select Contact Domain Holder link at

https://www.godaddy.com/whois/results.aspx?

domain=availblue.com

Technical Contact

. LIVE @ $3.28 $28.88

Email: Select Contact Domain Holder link at

https://www.godaddy.com/whois/results.aspx?

domain=availblue.com

Raw Whois Data

Domain Name: availblue.com

Registry Domain ID: 2139714598_DOMAIN_COM-VRSN
Registrar WHOIS Server: whois.godaddy.com
Registrar URL: http://www.godaddy.com

Updated Date: 2020-06-29721:47:17Z

Creation Date: 2017-07-03715:30:427Z

https://www.whois.com/whois/availblue.com

Registrar Registration Expiration Date: 2022-87-03T15:3@:42Z

HOSTING
% e

i &,

WORDPRESS
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Whois availblue.com

Registrar: GoDaddy.com, LLC

Registrar IANA ID: 146

Registrar Abuse Contact Email: abuse@godaddy.com

Registrar Abuse Contact Phone: +1.4806242505

Domain Status: clientTransferProhibited https://icann.org/epp#clientTransferProhibi
Domain Status: clientUpdateProhibited https://icann.org/epp#clientUpdateProhibited
Domain Status: clientRenewProhibited https://icann.org/epp#clientRenewProhibited
Domain Status: clientDeleteProhibited https://icann.org/epp#clientDeleteProhibited
Registrant Organization: LDF Holdings LLC

Registrant State/Province: Wisconsin

Registrant Country: US

Registrant Email: Select Contact Domain Holder link at https://www.godaddy.com/whoi
Tech Email: Select Contact Domain Holder link at https://www.godaddy.com/whois/resu
Admin Email: Select Contact Domain Holder link at https://www.godaddy.com/whois/res
Name Server: NS1.PLMSERVER.COM

Name Server: NS2.PLMSERVER.COM

DNSSEC: unsigned

URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.net/
>>> Last update of WHOIS database: 20821-11-18T22:21:54Z <<<

For more information on Whois status codes, please visit https://icann.org/epp

TERMS OF USE: The data contained in this registrar's Whois database, while believed
registrar to be reliable, is provided "as is" with no guarantee or warranties regar
accuracy. This information is provided for the sole purpose of assisting you in obt
information about domain name registration records. Any use of this data for any ot
is expressly forbidden without the prior written permission of this registrar. By s
an inquiry, you agree to these terms and limitations of warranty. In particular, yo
to use this data to allow, enable, or otherwise support the dissemination or collec
data, in part or in its entirety, for any purpose, such as transmission by e- -mail,

postal mail, facsimile or other means of mass unsolicited, commercial advertising o
of any kind, including spam. You further agree not to use this data to enable high
or robotic electronic processes designed to collect or compile this data for any pu

at any time without notice

mining this data for your own personal or commercial purposes.
may result in termination of access to the Whois database.

Failure to comply wi
These terms may be subje

»

related domain names

godaddy.com icann.org plmserver.com

(#, Whois

Icertity for everyong
Leading provider of web presence
solutions that empower you to establish

and grow your online presence.

Learn more About Us

Login or Create an Account

Follow Us

https://www.whois.com/whois/availblue.com

internic.net

Domains

Register Domain Name
Transfer Domain Name
View Domain Pricing
Whois Lookup

Name Suggestion Tool
Free with Every Domain

Domain Offers

Hosting & Products

Linux Hosting
Windows Hosting
WordPress Hosting
Linux Reseller Hosting
Windows Reseller Hosting
Dedicated Servers
Cloud Hosting
Website Builder
Business Email
Enterprise Email
Google Workspace

SSL. Certificates

Infrastructure
Datacenter Details
Hosting Security

24 x 7 Servers Monitoring

Backup and Recovery

Support

View Knowledge Base
Contact Support
Report Abuse

About Whois
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Sitelock

CodeGuard

Copyright © Whois.com. All rights reserved | Legal Agreement | Privacy Policy

htins:/imww whois.com/whois/availblue.com 3/3
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11/11/21, 9:51 AM IP Location Finder - Geolocation
& +] ( Search

Signup Login

WEB TOOLS BLOG FORUMS ¥ f

IP TRACKER =14 MY IpP HIDE P CHANGEIP APL VPN PROXY

DoOs PASSWORD
Where is Geolocation of an IP Address?

X
Amazon Fresh >

Amazon Fresh Store Now

Use Amazon Dash cart or Am
app for contactless payment.

@ Storeinfo Dire

Geolocation for IP 184.172.11.134
Hide IP with VPN

IP Location Finder

IPv4, IPv6 or Domain Name IP Lookup

Here are the results from a few Geolocation providers. Is the data shown below not accurate
enough? Please read geolocation accuracy info to learn why.

Do you have a problem with IP location lookup? Report a problem.,
Geolocation data from IP2Location (Product: DB6, updated on 2021-11-1)

iP Address Country Region City

184.172.11.134 United States of America Texas Dallas

ISk Organization Latitude Longitude

httos://www.iplocation.net/io-lookup 1/8



11/11/21, 9:51 AM Lot
1P Bddress Country Region
SoftLayer Technologies Inc. Not Available 32,9395

Geolocation data from ipinfo.io (Product: AP, real-time)

1P fddress Country Region
184.172.11.134 United States Texas
ISP Organization Latitude
SoftLayer Technologies Inc. SoftLayer (ibm.com) 32,7831

Geolocation data from DB-IP (Product: Full, 2021-11-1)

IP Address Country Region
184.172.11.134 United States Texas
isp Organization Latitude
SoftLayer SoftLayer 32.9339

Geolocation data from IPregistry.co (Product: API, real-time)

iP fddress Country Region
184.172.11.134 United Statesus Texas
5P {Jrganization Latitude

SoftLayer Technologies Inc. SoftlLayer Technologies Inc. 32.78161

Geolocation data from IPGeolocation.io (Product: API, real-time)

IP Address Country Region
184,172.11.134 United States [ Texas
isp Organization Latitude

SoftLayer Technologies Inc. SoftLayer Technologies Inc. 32.86051

Geolocation data from IPapi.co (Product: API, real-time)

1P Address Country Region
184.172.11.134 United States Texas

https://www.iplocation.net/ip-lookup

Case: 1:21-cv-06598 Document #: 1-1 Filed: 12/09/21 Page 19 of 66 PagelD #:43

City

-96.8387

City
Dallas
Longitude

-96.8067

City
Dallas
Longitude

-96.828

City
Dallas
Longitude

-96.80544

City
Dallas
Lengitude

-96.90010

City

Dallas

2/8
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on

11/11/21, 9:51 AM IP Location Finder - Geolocali
iP Address Country Region City
s Organization Latitude Longitude
SOFTLAYER SOFTLAYER 32.7767 -96.805

Geolocation data from IPAPI (Product: API, real-time)

IP Address Country Region City
184.172.11.134 United Statesus Texas Dallas

sp Organization Latitude Longitude
Softlayer Technologies Inc. Not Available 32.805431365967 -96.814231872559

Geolocation data from ipdata.co (Product: AP, real-time)

P Address Country Region City
184.172.11.134 United States & Texas Dallas

I5p Organization Latitude Longitude
SoftLayer Technologies Inc. Not Available 32.7767 -96.805

Would you like to help us improve ip-to-location data by providing your feedback?

Login to add feedback

httos://www.iplocation.net/ip-lookup 3/8
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11/11/21, 9:51 AM IP Location Finder - Geolocation

| 71 o YT T TR | I | o l !.] uf ’ @,}

|P-Based Geolocation Accuracy

The Geolocation lookup tool provided on this page is an estimate of where the IP address may be
located. The data come from a few IP-Based Geolocation providers, and their accuracy varies
depending on how quickly they update their database when changes occur. Since many Internet
users are getting their dynamic IP address from their ISP, and most ISPs serve their customers in
multiple regions causing Geolocation lookup to be accurate to the region they serve. For example,
AT&T in the United States serve their customers in entire USA and the accuracy may be limited to
the Country level, Other ISPs may be serving smaller areas, and some ISPs create subnetworks to
serve their customers in smaller regions. For this reason, the IP-based Geolocation will be about
99% accurate at the country level while the accuracy of State and City may be at much less accurate
level somewhere around 50% range.

For more information about Geolocation Accuracy, please read How accurate is IP-based
Geolocation lookup?

Related Articles

e \Whatis an IP Address?
e My IP Address is Hacked. What can | do?
e \What is the difference between static and dynamic IP Address?

¢ \What is the difference between public and private IP Address?

ADVERTISEMENT

httos://www.iplocation.net/ip-lookup 4/8
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11/11/21, 9:55 AM About - LDF Holdings | Tribal Lending Entity & More

WL (https://Idf-
M1 LRI G e

Please contact us for customer support.
email support@I|df-holdings.com

ABGELTDE HOLDINGS

About Us (httpsvmgs.com/about/)
TLE Services (https¥/Idf-holdings.com/tle-
services/)

Blog (https://Idf-holdings.com/holdings-
hints-fall/)

Contact (https://Idf-holdings.com/contact/)

Careers (https://Idf-holdings.com/careers/)

Our Community

LDF Holdings owns and manages the entire online lending business. We are governed by the
LDF Tribal Financial Services Regulatory Authority (TFSRA) as well as applicable federal laws.

https://Idf-holdings.com/about/

1/3
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11/11/21, 9:55 AM About - LDF Holdings | Tribal Lending Entity & More

e bestepstomer service and loan
products to our consu J Es(ibtitpsﬁéhd@}ble for keeping
up with the latest rulesmgMEQERMSRng ensuring our TLEs are
operating in full compliRleese contact us for customer support.

email support@ldf-holdings.com

(mailto:emailsupport@208.117.38.97)
(844) 388-0500

LDF Holdings strives to

About Us (https://Idf-holdings.com/about/)

TLE Services (https://Idf-holdings.com/tle-
services/)

Blog (https://Idf-holdings.com/holdings-
hints-fall/)

Contact (https://ldf-holdings.com/contact/)

gs&?t%/sc? ﬁ%?fS/)

COMPANY

Careers (https://ldf-holdings.com/careers/)
Contact (https://Idf-holdings.com/contact/)

SERVICES (https://Idf-
holdings.com/company__trashed/tle-
services/?fl_builder)

TLE Services (https://Idf-holdings.com/tle-
services/)

Testimonials (https://Idf-
holdings.com/testimonials/)

https://Idf-holdings.com/about/ 2/3
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11/11/21, 9:55 AM About - LDF Holdings | Tribal Lending Entity & More

N1 ae du Plambesn Tribe

L‘ - (hepsides
il

Wamw.Idftribe.com/)

Please contact us for customer support.
] © 2021 LI?F H IdI?és. All Rights Reserved.

email support@ldf- ings.com

(mailto:emailsupport@208.117.38.97)

(844) 388-0500

About Us (https://Idf-holdings.com/about/)

TLE Services (https://Idf-holdings.com/tle-
services/)

Blog (https://Idf-holdings.com/holdings-
hints-fall/)

Contact (https://Idf-holdings.com/contact/)

Careers (https://Idf-holdings.com/careers/)

https://Idf-holdings.com/about/ 3/3
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v 10 free leads on us

Use our Chrome
Extension & instantly
connect with prospects

Download Free

Homepage > Finance > Avail Blue

Company Name

Avalil Blue

OLOAVAILBLUE | Main Industry
| Finance

Website
www.availblue.com [

Contact Information

Headquarters

PO Box 12, Lac du Flambeau, Wisconsin, 54538, United States
& (888)985-3171

Lac du Flambeau, Wisconsin Office

597 Peace Pipe Rd, Lac du Flambeau, Wisconsin, 54538, United States
& (888) 985-3171

Avail Blue Profile and History

AvailBlue is a consumer lending company specializing in online installment loans. Unlike many other lending companies, we offer flexible payment
options that empower our customers to better control their finances. As a direct lender, we provide immediate and secure service, no middle-men, and
fast, friendly U.S-based representatives. We value our customers and understand that customer loyalty is ..Read More

Popular Searches

Avail Blue
8) Revenue & Employees
$4.9M 22

Primary Industries

| Finance |

https://iwww.datanyze.com/companies/avail-blue/452874490

Datanyze Sign Up I Login ( {5 Use Google >

1/56
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Avail Blue Company Pr

11/11/21, 4:20 PM

f=) Datanyze

o]

09/21 Pagned% 8 f 66

Management

PagelD #:52

oyees Lis

SignUp I Login < {5 Use Google >

Avail Blue Executive Team & Key Decision Makers

Name & Title

Social

Ashley Windsor

Director, Human Resources

Contact Info

EE] ok @availblue.com

Q) (913) e s - e

Visit Pr

q Rick Gwynne

Company Overview  TeamMembers  Technologies
]

Email Formats

Recently Updated Team Members

Name & Title

Social

Fags

] # % %ok @availblue.com

Contact Info

Visit Pr

(SECIET T S 31

Tressia Sandel Visit Pr
Manager, Training & Quality S
Unel Silva K3 ok e @availblue.com isit Bt
Loan Specialist o
Ashley Windsor #kk@availbolue.com visitPr
Director, Human Resources &=
(913) e e - e e e e
O
Rick Gwynne A @availblue.com Visit Pr
Director of Recovery and Collections
Mark Koetting & %ok @availblue.com Visit Pr
Mainspring Management @ (913) s - e e ik o
Devin Reynolds £ Aok @availblue.com Visit pr
Lead Acquisition Analyst & (913) st ek e et
Laura Wilson [ s @availblue.com Visit Py
Manager, Customer Service & Compliance O (816) s k- e e - ‘
2/5

https://www.datanyze.com/companies/avail-blue/452874490
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g Datanyze Sign Up ] Login (& UseGoogle )

Top Avail Blue Integrations and Technologies
Here's a list of some of the top trending technologies and APIs used by Avail Blue.

Frameworks and Libraries (2 Technologies)

& jQuery B Bootstrap
By jQuery By Twitter

Help Desk (2 Technologies)

'r Zendesk Web Widget -' Zendesk Help Desk
“ By Zendesk “ By Zendesk

Web Analytics (1 Technologies)

Google Global Site Tag

| By Google

( Show Me More Technologies ~ >

Avail Blue Email
Formats

Parameter Camnla Fmail Parrentaca

https://www.datanyze.com/companies/avail-blue/452874490

3/5
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11/11/21, 4:20 PM Avail Blue Company Profile | Management'and Employees List
Datanyze Sign Up I Login C {5 Use Google )
1 frst.last initials John.S@availblue.com %

2 first John@availblue.com %
3 last.first initials Smith.J@availblue.com %
4 first.Jast John.Smith@availblue.com %
5 first + last JohnSmith@availblue.com %
6 first_last John_Smith@availblue.com %
kkkkkk 7 last M Smith@avaiiblue.com %

Your Questlons ) What is Avail Blue revenue?
Avail Blue revenue is $4.9 M
Our Answers

How many employees does Avail Blue have?

Avail Blue has 22 employees

Where is Avail Blue headquarters located?
Avail Blue headquarters are located in PO Box 12, Lac du Flambeau, Wisconsin, 54538, United

What are Avail Blue’s primary industries?

Avail Blue's main industries are: Finance

Get Free Access to Avall Blue Contacts Info

Start with Datanyze For Free!

Find your BZB customer within minutes using affordable, accurate contact data from Datanyze

Try it free

https://www.datanyze.com/companies/avail-blue/452874490 4/5
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] Datanyze snUp | togin (G useGoogle )

Be aPro

Features
Pricing
Blog
About
Help Desk

Market Share Reporls

Datanyze

© 2021 Datanyze
SSL. Secure Payment
Privacy Policy
Terms of Service
Do Not Sell My Info

Cookies

https://www.datanyze .com/companies/avail-blue/452874490 5/5
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11/11/21, 4:05 PM Mark Koetting's email & phone | Avail Blue's Mainspring Management contact info

Datanyze SignUp | Login

V 10 free leads on us

Use our Chrome
Extension & instantly
connect with prospects

Download Free

Homepage > Finance > Avail Blue > Mark Koetting

( Mark Koetting
S Mainspring Management

CAvALBLUE Avail Blue |7

Connect with Mark Koetting, Now

Reveal the information hidden below for free

W 41913 ok Phone
e T (Direct)

§ 41913 k% Phone
o {Mobile)

&} (888) 985-3171 Phone {(HQ)
B2 sosto ok @availblue.com Email
@ POBox12, Lacdu Office

Flambeau, Wisconsin,  Address
54538, United States  (HQ)

Reveal for Free

Work Biography for Mark Koetting, Avail Blue

Mark Koetting works as a Mainspring Management at Avail Blue, which is a Finance company with an estimated 22 employees;, their management
level is Manager. Mark is currently based in United States.

Quickly connect with Mark before someone else does! &

Mark's Workplace

lnu.wmwwl AVa” Blue

AvailBlue is a consumer lending company specializing in online installment loans. Unlike many other lending companies, we offer flexible payment
options that empower our customers to better control their finances. As a direct lender, we provide immediate and secure service, no middle-men,
and fast, ...Read More

Headquarters: PO Box 12, Lac du Flambeau, Wisconsin, 54538, United States

Employees: 22

hitns:/iwww.datanvze.com/peonle/Mark-Koettina/5647661015 1/4
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Mark Koetting's email & phone | Avail Blue's Mainspring Management contact info

11/11/21, 4:05 PM

f=] Datanyze

( Get Full Profile Access >

Ice Breakers

Warm up a cold prospect with Datanyze ice breakers

Insights to Break the Ice

inyour first interaction

iﬁ? Mark is located in United States

ﬁ Mark has been Mainspring Management in Avail Blue for 6 months

Recommended Leads

Based on Mark Koetting's profile and your recent activity, these leads picked for you

Name & Title

Contact Info

Ashley Windsor

IS5 s#okoofok @availbluecc...

isit Profile
” Director, Human Resources @ +1 913 ok sk gk Vistepror k~
Rick Gwynne B sk gk @availblue.c...
=# Djirector of Recovery and Visit Hm""!s‘;
Collections ! )
; Chris Singleton IS4 # % %k @availblue.c... ek P
) isit Profile
=" Manager, Operations :
i B9 ok sk e @availblue.c...
g, AShleY GOIdberg @ +1 913 sk e e ek Visit Profile
Manager, Human Resources ext, ook —
: 5 +1 913 ek e ok
@™ Tressia Sandel QL e b e

" Manager, Training & Quality

Visit Profile

httna-/annnar datanuze ram/nannla/Mark-Kanattina/AR47661015

SignUp

|

Login

2/4
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11/11/21, 4:05 PM Mark Koetting's email & phone | Avail Blue's Mainspring Management contact info

Datanyze SignUp | Login

=" Manager, Customer Service & Vst OIS

Compliance

g 199 #okokokok@availbluecc...
Norvel Cranord Visit Profile

Supervisor, Business

Ange]' MOSGS Yisit Profile

Loan Specialist

Fl’e quently ASke d What company does Mark Koetting work for?
. Mark Koetting works for Avail Blue
Questions about :
M ark KO ettll’lg What is Mark Koetting’s title in Avail Blue?

Mark Koetting's title in Avail Blue is Mainspring Management

Where is Mark Koetting located?

Mark's company headquarters are in Lac du Flambeau, Wisconsin

What is Mark Koetting’s headquarters phone number?
Mark Koetting's headquarters phone number is (888} 985-3171

Gt Froe Access to Mark’s Contact Info

Start with Datanyze For Free!

Find your B2B customer within minutes using affordable, accurate contact data from Datanyze

Try it free

Be aPro

Features
httne/annn Aatanvze cominannle/Mark-Koettina/5647661015 3/4
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11/11/21, 4:05 PM Mark Koetting's email & phone | Avail Blue's Mainspring Management contact info
@ Data nyze SignUp | Login
Blog
About
Help Desk

Market Share Reports

Datanvyze

© 2021 Datanyze
SSL Secure Payment
Privacy Policy
Terms of Service
Do Not Sell My Info

Coakies

httne:/hananar Aatanuza cam/nannla/Mark-Knettina/5647661015 4/4
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LLC Name: MAINSPRING MANAGEMENT LLC
Business Entity ID No.: 5373998

Tax Closing Date: December 2020
State of Organization: DE
Official Mailing Address:
MARK KOETTING, 10561 BARKELY STREET, STE.
520 , OVERLAND PARK KS 66212

DA W=

is true and correct."

Executed on January 27, %%

Signature of Aut



Case: 1:21-cv-06598 Document #:

<3713%a92

-~

FA

KANSAS SECRET
Application fo
Foreign Cove:

4762 02
654 01
$85.00 9

FILED BY KS S0S
07-20-2020
04:28:33 PM
FILE#: 5373998 f

Memorial Hall, 1st Floor
120 S.W, 10th Avenue
Topeka, KS 66612-1594

+
b

1-1 Filed: 12/09/21 Page 39 of 66 PagelD #:63

4762 01 FILED BY KS SoO!

051 0106 07-20~2020

$165.00 4]04:28:29 PM
FILE#: 5373998

05712305

All information on the application for registration must be complete and accompanied by the correct filing fee or the document will
not be accepted for filing. A certificate of existence or good standing from the home state must accompany the appllcation.

.............................................

Choose type of covered
entity:

.............................................

.............................................

1. Name of covered entity:

Must exactly match name on
certificate.

.............................................

.............................................

2. State or forelgn country
of origin:

.............................................

..............................................

3. Date of formation in
home state:

.............................................

4. Include a statement (certlfice
ofticer of the jurisdiction w

agency) that the entity e

.............................

in Kansas If differént
than the filing date:

..............................................

.............................................

6. Name of resident
agent and address of
reglstered office In
Kansas:

Must be a Kansas sireet

address. A P.O. Box is
unacceptable.

.............................................

K.S.A. 17-7931
Rev. 10/9/19 tc

1/2

O corporation for profit
(tee $115) 51-03

(fee $116) 51-17

(fee $185) 51-10 .

O corporation not for profit

Limited liability company

Mainspring Managemg

ly the Secretary of State or comparable
sdiction of its organization.

See FA-l #5 for additional filings and fees that
may be due.

Mark Koetting

Streel Addross

10561 Barkley Street, Ste. 520

City

Overand Park

State

KS

Zip

66212

Please continue to next page. >
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.............................................

7. Mailing address:

Attention Name

Address will be used to send Mark Koetting
official mail irom the Secretary Address
of State's office
10561 Barkely Street, Ste. 520
-c;y_ — State Zip . Country
Overland Park KS 66212 USA
8. Fiscal year end:
December 31st
9. Full nature and Call Center

character of business
to be conducted in
Kansas:

.............................................

10. The forelgn covered entity hereby consents, without power of revo
it in the proper court of any county in the state of Kansas; and th:
that such service shall be taken and held in all courts to be valld ¢

The operating agreement for this LLC provides for t

contracted for, or otherwise existing with respe
against the assets of such series only, and ngf

such a series.

11b. This statement applies to fore
partnership Is chosen as

ama ot Signor (Printed or Typed)

Mark Koetting

Please review to ensure completion.

2 /2 RSiosis
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12/6/21, 12:55 PM Rick A. Gwynne Il - Director of Recovery & Collections - Mainspring Management LLC | LinkedIn

m l Rick A. Gwynne Il

Rick A. Gwynne Il

Director of Recovery & Collections at Mainspring Management LLC

Kansas City Metropolitan Area - 118 connections
Join to Connect

G} Mainspring Management LLC

The University of Kansas

About

Experience

Director of Recovery & Collections
Mainspring Management LLC
Feb 2021 - Present - 11 months

Overland Park, Kansas, United States

Operations / Collections Manager

Pioneer Services / MidCountry Bank
https://www.linkedin.com/in/rick-a-gwynne-ii-4695459 17
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12/6/21, 12:55 PM

Rick A. Gwynne Il - Director of Recovery & Collections - Mainspring Management LLC | Linkedin

in]

Rick A. Gwynne I

« Managed corporate call center operations while promoting a unique and rewarding
company culture where | was accountable for the professional success of a diverse
workforce which led to record goal achievement on an annual and monthly basis.
$20mm annual revenue / <4% delinquency monthly / $150m portfolio. Most
importantly, responsible for team member development to empower their ownership
for the success of the company.

« Directed department with team of managers overseeing team leads...

Show more ~-

Operations/Collections Manager / New Business Manager
Instant Auto Sales / Upper Lake Processing

Jun 2013 - Dec 2014 - 1 year 7 months
Lees Summit, Missouri, United States / Overland Park, Kansas, United States

« Managed small collections team specializing in repayment of car loans and
repossessions

UL - New Business Manager overseeing online loan processing and acceptance -
managing up to 24 agents

Credit Collections Supervisor
Alliance Data

Oct 2011 - Jun 2013 - 1 year 9 months

Lenexa, Kansas, United States

» Managed 15-20 associates in Private Label collections while cultivating relationships,
measurably changing customer behavior and growing the business for clients through
data-driven loyalty and marketing solutions.

» Delivered sound results using leadership skills and company best practices to achieve
and maintain challenging goals and expectations thru the use of project and portfolio
management, commitment to superior customer care and satisfaction and initiative-
driven risk taking...

Show more ~~

Collections Manager
Wells Fargo

https:/iwww.linkedin.com/in/rick-a-gwynne-ii-4695459

277
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12/6/21, 12:55 PM Rick A. Gwynne Il - Director of Recovery & Collections - Mainspring Management LLC | Linkedin

Jul 2002 - Jul 2008 - 6 years 1 month
Kansas City, Missouri, United States

« Responsible for managing and training staff of up to 100+ employees to increase
team member performance and productivity, provided effective leadership by way of
influence and impact, coached supervisors on strategic planning and project
management during team and 1:1 meetings. Evaluated and analyzed attendance
behaviors and conducted candidate interviewing, hiring and retention practices in line
with company policies.

[Pt S |

- U DU TIPS QU Nt SR U UTOL [ UL PP Y 1S SO S U SO 1 MO

Education

https://www.linkedin.com/in/rick-a-gwynne-ii-4695459 317
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PLEASE TAKE A MOMENT TO REVIEW THIS LOAN AGREEMENT CAREFULLY. YOU WILL BE REQUIRED TO ELECTRONICALLY SIGN
AND DATE IT. YOU WILL ALSO ELECTRONICALLY SIGN AND DATE THE DISBURSEMENT AND PAYMENT CHOICE AUTHORIZATIONS.

Loan # [N
Agreement Date: 11/3/2021 Loan #: N
Effective Date: 11/04/2021 Loan Type:
Anong LLC d/b/a Avail Blue Name: TYANNA QUALLS
P.O. Box 12

Lac Du Flambeau, WI 54538

Phone:_888-985-3171
Email Address:
In this Agreement (“Agreement”) the words “we,” “us” and “our” mean Anong LLC d/b/a Avail Blue, an economic development arm of, instrumentality of, and
a limited liability company wholly-owned and contmllcd by, the Lac du Flambeau Band of Lake Superior Chippewa Indians (“Tribe™), and any authorized
representative, agent, independent contractor, affiliate or assignee we use in the provision of your loan. “You” and “your” means the consumer who signs the
Agreement electronically. The term “business day” means any calendar day other than a Saturday, Sunday or a bank or federal holiday, between the hours of
8AM and 5PM CST.

ey

This Agreement is governed by the laws of the Tribe.

is received and approved by us. Once you sign and submit this Agreement, the fi
Reservatlon If your information cannot be verified by the Effective Date you Teq

$167.50
$160.00
$152.50

01/07/2022

$145.00 01/21/2022
$137.50 02/08/2022
$130.00 02/23/2022
$122.50 03/08/2022
$115.00 03/23/2022
10 $107.50 04/08/2022
11 $100.00 04/22/2022
12 $92.50 05/06/2022
13 $85.00 05/23/2022
14 $77.50 06/08/2022
15 $70.00 06/23/2022
16 $62.50 07/08/2022
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17 $55.00 07/22/2022
18 $47.50 08/08/2022
19 $40.00 08/23/2022
20 $32.50 09/08/2022

Security: If you decide to authorize automatic payments from your bank account, you are giving a security interest in your Payment Choice Authorization. If]
you do not authorize automatic payments from your bank account, you are not giving us a security interest.

NONSUFFICIENT FUNDS FEE (NSF FEE). You agree to pay $25 if an item in payment of what you owe is returned unpaid or the Bank for any reason
rejects an ACH debit entry, the authorization for which was not properly revoked by you. You understand and agree that your bank may also charge you a
fee for the presentation of an instrument for payment for which there are insufficient funds available to pay such instrument.

Late Charge: If a payment is 30 days or more late, you will be charged $30 per late scheduled payment.

Prepayment: If you pay off early, you will not have to pay a penalty.

See the terms of the Agreement below for any additional information about nonpayment, default, any repayment in full before the schedule date, and
prepayment refunds and penalties.

ITEMIZATION OF AMOUNT FINANCED: Amount Financed/Amount given to you directly $

SPECIAL NOTICE

¢ YOUR LOAN IS AN EXPENSIVE FORM OF BORROWING
* YOU CAN SAVE FINANCE CHARGES BY PAYING Ol
e YOUR LOAN IS DESIGNED TO ASSIST YOWIN
LONGER TERM FINANCIAL PROBLE
¢ NON-PROFIT CREDIT COUNSE
FINANCIAL PROBLEMS.

DISBURSEMENT: If you
approved. You authorize us to
described in your Disburseme
Unavoidable delays that occur as a result of

t is the “Disbursement Date.”
rocessing errors, “acts of God,”
ual Percentage Rate (“APR”) as

due dates in the payment schedule (**Payment Due Dates¥§), If you would like to repay your loan according to a payment plan other than as set forth herein,
you must contact a customer service representative no later than three (3) days prior to your next scheduled Payment Due Date to make those payment
schedule modifications if you would like them in effect for the next Payment Due Date. You will make your payments on or before every Payment Due Date
until you have paid the entire principal and accrued finance charge(s) and any other charges as described in this Agreement. If on the final scheduled Payment
Due Date (“Maturity Date™), you still owe amounts under this Agreement, you will pay those amounts in full on that date. You may elect to make your
payments electronically: by [ACH debit, by debit card, or by Remotely Created Check]. You may also elect to make your payments by cashier’s check or
money order and mail your payments to us.

ELECTRONIC PAYMENT: If you elect to make your payments electronically, then your payment plus any Non-Sufficient Funds (“NSF”), Late or Refused
Instrument Charge fees due to us, if applicable, will be debited electronically from your Bank Account on each Payment Due Date as set forth in your payment
schedule (see “PAYMENT CHOICE AUTHORIZATION” below) through one of the electronic methods described below. You may revoke your payments
by contacting customer service at 888-985-3171 or emailing us at customercare@availblue.com. Please note: if your scheduled payment has already been
submitted to your financial institution at the time of revocation, it may be necessary for us to wait until that payment posts before we can refund you that
payment amount. However, when possible, at the time of revocation, we will void any pending payment(s). For the purposes of these disclosures, our
business days are Monday-Friday 8:00AM-5:00PM CST. Saturdays, Sundays, and Holidays are not included.
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[PAYMENTS BY ACH DEBIT: If you elect to pay by ACH debit, then you authorize us, our successors and assigns to initiate automatic debits for
payments from your Bank Account. You agree that we will initiate debit entries on each scheduled payment date or thereafter for the scheduled amount, or any
lesser amount you owe. You authorize us to initiate separate ACH debit entries to your Bank Account identified in the Payment Choice Authorization for any
returned payment and NSF, Late or Refused Instrument Charge fees in the amounts set forth in this Agreement. You agree that we may reinitiate any ACH up
to two (2) additional times for the same amount if an ACH is dishonored. You do not have to authorize payments by ACH debit in order to receive a loan
from us. If you do not want to make payments by ACH debit, please review the other available payment options below.

You may revoke this authorization by contacting customer service at 888-985-3171 or emailing us at customercare(@availblue.com not less than three (3)
business days prior to your scheduled payment. Please note: if your scheduled payment has already been submitted to your financial institution at the time of
revocation, it may be necessary for us to wait until that payment posts before we can refund you that payment amount. However, when possible, at the time
of revocation, we will void any pending payment(s).

You have the right to receive notice of all transfers that vary in amount. You acknowledge that we elected to offer you a specified range of amounts for the
recurring ACH processing rather than providing you with a notice of transfer for each varying amount. The ACH debit may range from the amount provided in
this Agreement, which may be a scheduled payment amount or less if partial prepayments have been made, to the scheduled payment amount plus applicable
NSF, Late or Refused Instrument Charge fees. We will send you a notice if a charge exceeds this range.

You authorize us to verify any information that you provide to us, including past and current information from whatever source. You agree that the ACH
entries authorized here are voluntary, and that certain entries will recur as defined in this Agreement at substantially regular intervals. If there is any missing or
erroneous information in or with your loan application regarding your Bank Account, then you authgiize us to verify and correct the information. If any
payment cannot be obtained by ACH, you remain responsible for such payment and any resulting fggs under this Agreement.

date or thereafter for the scheduled amount, or any lesser amountg & 1) ifwe canno&g&‘c
reason other than your revocation of ACH authorization, 2) at we debit your debigieard id
default on a payment. : :

t financial institution at the time of
revocation, it may be necessary {owever, when possible, at the time

of revocation, we will void any pending paym

u a specified range of amounts for the

You have the right to receive not :
debit may range from the amount provided in

recurting debit card processit
this Agreement, whigh

Expiration

[PAYMENT BY REMOTELY CREATED CHECK: If yow elect to pay by remotely created check, you agree that we may create checks bearing your typed
name and other information as may be required under applicable law, rather than your handwritten signature, drawn on your Bank Account, and to submit each
check for payment to the bank or other financial institution in the amount of each payment owing to us under this Agreement on or after each scheduled
payment date (“Remotely Created Check”), otherwise known as a demand draft, telecheck, preauthorized draft or paper draft in four (4) instances: 1) if you
have specifically elected to make your payments by Remotely Created Check, 2) if you elected to make payments by debit card or ACH and you
subsequently revoke either authorization, 3) if we are unable to process your payments by debit card or ACH for any other reason, or 4) if you have defaulted
on a payment.

If a Remotely Created Check is returned unpaid by the Bank or other financial institution, then you authorize us to create and submit a Remotely Created
Check for any NSF, Late or Refused Instrument Charge fees or other amounts accrued pursuant to this Agreement. You agree that your typed name will

constitute your authorized signature fully reflecting your intent to authenticate any such Remotely Created Check. You authorize us to vary the amount of any
preauthorized payment by Remotely Created Check as needed to repay amounts owing, as modified by any partial prepayment.

If you would like to dispute a payment related to a Remotely Created Check, determine whether a payment was genuine, withhold payment of a Remotely
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Created Check, or obtain recrediting of amounts we obtain via Remotely Created Check, contact us at 888-985-3171 or email us at
customercare(@availblue.com.

PAYMENT BY CASHIER’S CHECK OR MONEY ORDER: If you elect to pay by cashier’s check or money order, then you agree to repay all amounts
due pursuant to this Agreement by mailing your cashier’s checks or money orders to us at P.O. Box 12, Lac Du Flambeau, WI 54538. All mailed payments
must reach us by 4:00 pm Central Time on or before 3 business days prior to the Payment Due Date to ensure timely processing of your payment.

OTHER INFORMATION

PREPAYMENT: You may prepay all or part of the amount you owe us at any time before the Maturity Date without penalty. If you prepay in full, you
must pay the finance charge(s) accrued on your loan and all other amounts due up to the date of the prepayment. If you wish to prepay your loan, then you
must contact a customer service representative at §88-985-3171 to obtain an accurate payoff amount and either provide us with authorization to effect a debit
entry to your Bank Account for the prepayment, or otherwise advise us of your intended method of prepayment. If you prepay all or part of the principal
amount due on your loan, your finance charges on the amount prepaid will be calculated as of the date of your prepayment.

NONSUFFICIENT FUNDS FEE (NSF FEE). You agree to pay $25 if an item in payment of what you owe is returned unpaid or the Bank for any reason
rejects an ACH debit entry, the authorization for which was not properly revoked by you. You understand and agree that your bank may also charge you a fee
for the presentation of an instrument for payment for which there are insufficient funds available to pay such instrument.

LATE CHARGE: You agree to pay a late charge of $30 if a payment is 30 days or more late. If you authorized debits from your Bank Account or debit card in
your Payment Choice Authorization, you agree that we may debit your Bank Account or debit card, as applicable, for any late charges.

following the Payment Due Datetas
the first day of the Installment Period. In calg)
outlined within your payment schedule. If any
prepayment, and any over paymentsill be

e day and in the amount due as
calculated as of the date of your

ayment Due Date:;gqpQ
owed under this Ag

to disbursement, to allow us to verify the information yotihave provided to us.
CREDIT REPORTING: We may report information about your loan to credit bureaus. Late payments, missed payments, or other defaults on your loan may
be reflected on your credit repott.

CANCELLATION: You may cancel your payment obligations under this Agreement, without cost or finance charges, no later than 3:00 p.m. CST Time of the
second business day immediately following the Disbursement Date (“Cancellation Deadline™). Your right to cancel your loan only applies if your loan either
hasn’t funded or, if it has, the funds are returned to us as explained below. To cancel your payment obligations on this loan, you must inform us in writing, by
or before the Cancellation Deadline, either by email to customercare@availblue.com or by fax at , that you want to cancel the future payment obligations on
this loan. If we timely receive your written notice of cancellation on or before the Cancellation Deadline but before the loan proceeds have been deposited into
your Bank Account, then we will not debit your Bank Account and both your and our obligations under this Agreement will be rescinded. However, if we
timely receive your written notice of cancellation on or before the Cancellation Deadline but after the loan proceeds have been deposited into your Bank
Account, then you authorize us to effect a debit to your Bank Account or your debit card as you chose in your Payment Choice Authorization for the
principal amount of this Agreement. If we receive payment of the principal amount via the debit, then both your and our obligations under this Agreement will
be rescinded. If we do not receive payment of the principal amount by debit to your Bank Account or your debit card, then this Agreement will remain in full
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force and effect.

DEFAULT: You will be in default under this Agreement if you do not pay us a scheduled payment or any other amounts you owe us when due or your chosen
payment method is stopped, denied or otherwise dishonored. If you default on your loan, we can choose to declare all principal, finance charges and other
amounts that you owe us to be immediately due and payable in full, If you are in default and you authorized debits from your Bank Account, you agree that
we can debit your Bank Account or debit card, as applicable, for the full amount that you owe us. Additionally, if you do not cooperate with us on repaying
your debt to us we may submit your name to a collection agency and we may also report the incident to a consumer reporting agency database. This may
negatively impact your ability to write checks or to receive loans or advances from other companies.

CONSEQUENCES OF DEFAULT: Upon a default by you under this Agreement, we may, at our sole option, take any one or more of the following actions:

a) Agree to permit you to cure a payment default before the loan goes into collection by modifying your Payment Schedule and/or payment amounts (a
“Cure Arrangement”). This option is not available for all customers and/or all loan products. If we agree to a Cure Arrangement and you fail to honor
its terms, then we will have the right, at our sole discretion, to terminate the Cure Arrangement and immediately and without notice declare the entire
unpaid principal balance and all accrued unpaid finance charge(s) and fees immediately due under your loan (“Accelerate Your Loan™);

b) Automatically and without further action or notice Accelerate Your Loan and require you to immediately pay us all amounts due and owing pursuant
to such acceleration;

¢) Ifyou have elected to repay your loan electronically, we may automatically and without further action or notice withdraw from your designated
account(s) an amount equal to the amount owed and unpaid as of your last scheduled payment date up to an amount equal to the amount owed if we
have Accelerated Your Loan; and

d) Pursue all legally available means to collect what you owe us.

By electing any one of these options, we do not waive or release our right to subsgg
owing to us.

GOVERNING LAW: The laws of the Tribe and applicable
including the conflict of laws rules of any state. You agree

waived either in whole ot in
entitled. To protect and preser l}ge rights of the parties, ngﬁgp

be made except by express writter' declaration of the Jxibe i
been made with respect to either your Agreeme

of the Tribe’s immunity is or can
in question. No such waiver has
w, the Tribe expressly preserves

‘et of sovereign immunity. %;gmwa'
ifically authorlzmg a wajyer for

leasetelephone us at 888-985-3171 or at 1-844-388-0500.

Page 5/12



Case: 1:21-cv-06598 Document #: 1-1 Filed: 12/09/21 Page 51 of 66 PagelD #:75

DISBURSEMENT AND PAYMENT CHOICE AUTHORIZATION

DISBURSEMENT AND PAYMENT CHOICE AUTHORIZATION for Anong LLC d/b/a Avail Blue ILoan #:-
REVIEW VERY CAREFULLY BEFORE EXECUTING THIS DISBURSEMENT AND PAYMENT CHOICE AUTHORIZATION

Your ACH Credit Disbursement Authorization

By electronically signing this Disbursement and Payment Choice Authorization below, you voluntarily authorize us to initiate disbursement credits and
payment debits you have authorized. This Disbursement and Payment Choice Authorization is a part of and relates to the Agreement. The words “you” and
“your” mean the borrower who has electronically signed this Disbursement and Payment Choice Authorization. The words “we,” “us” and “our” mean Anong

LLC d/b/a Avail Blue and our successors and assigns.

Disbursements to your Bank Account. Unless otherwise agreed, disbursement credits of your loan proceeds will be made to the following bank account
(your “Bank Account).

Bank Name:
Transit ABA Number:
Deposit Account Number:

We will make these disbursement credits by Automated Clearing House (ACH) entries, unless you have.r sted Expedited Funding Service via wire transfer.

AUTHORIZATION FOR YOUR RECORDS.

W' [ AGREE] G/ cAm04 QIUCALES C

initiate an ACH credit disbursement ¢,

ents You will Make Directly,

¢eljgmake each of your scheduled

ents iffyour payment schedule by

gr’s check or money order that we receive
no later than 4:00PM CST Central Time on or
before 3 business days prior to the Payment
Due Date to:

P.O. Box 12

Lac Du Flambeau, WI 54538

the payment process,y,
[transactions thzgugh® Jotr

If you are in default, you authorize us to process one or more debit entries to pay all principal, finance charges
and other amounts due to us as provided in the Agreement, You authorize us to reprocess debit entries for the
same amounts if any attempted payment transaction is dishonored.

We will provide you with ten (10) days” notice prior to processing a preauthorized debit entry that varies from
the scheduled amounts detailed above, unless the variance results from your request and your new authorization
for us to change the amount of your payments going forward.

IF YOU HAVE CHOSEN TO AUTHORIZE PAYMENT FROM YOUR BANK ACCOUNT, YOU MAY REVOKE YOUR AUTHORIZATION TO

AUTOMATIC PAYMENTS AT ANY TIME BY CONTACTING US DIRECTLY AT 888-985-3171 OR customercare@availblue.com . Your revocation
must be received no less than three (3) business days prior to your scheduled payment date. Please note: if your scheduled payment has already been
submitted to your financial institution at the time of revocation, it may be necessary for us to wait until that payment posts before we can refund you that
payment amount. However, when possible, at the time of revocation, we will void any pending payment(s). YOU UNDERSTAND THAT REVOKING
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YOUR AUTHORIZATION DOES NOT RELIEVE YOU OF THE RESPONSIBILITY OF PAYING ALL AMOUNTS DUE IN FULL THAT ARE
OWED BY YOU UNDER THE LOAN AGREEMENT.

BY TYPING YOUR NAME AND CLICKING THE “I AGREE” BUTTON BELOW, YOU ARE ELECTRONICALLY SIGNING THIS PAYMENT
CHOICE AUTHORIZATION AND AGREEING TO ALL THE TERMS OF THIS AUTHORIZATION.

YOU ALSO ACKNOWLEDGE YOUR ABILITY TO DOWNLOAD OR PRINT A FULLY COMPLETED COPY OF THIS DISBURSEMENT AND
PAYMENT CHOICE AUTHORIZATION FOR YOUR RECORDS.

¥ 1 AGREE) GY CANHOA QAUALES (¢ W_J I agree that Anong LLC d/b/a Avail Blue and its successors and assigns may initiate
electronic fund transfer payments from my Bank Account, via the PAYMENT CHOICE. PLEASE NOTE, YOU ARE NOT REQUIRED TO
AUTHORIZE THIS PAYMENT CHOICE AUTHORIZATION OPTION IN ORDER TO BE APPROVED FOR A LOAN FROM US. YOU MAY
CHOOSE TO PAY BY CASHIER’S CHECK OR MONEY ORDER BY FOLLOWING THE INSTRUCTIONS IN THE “PAY BY CASHIER’S
CHECK OR MONEY ORDER” SECTION OF THIS AGREEMENT AND ON THE APPLICATION SCREEN.

ERROR RESOLUTION NOTICE: In the event (i) you have a question about an electronic transfer or if (ii) you find an error, you must telephone us at
888-985-3171, email us at customercare@availblue.com , or contact us by mail at P.O. Box 12, Lac Du Flambeau, WI 54538. We must hear from you no
later than sixty (60) days after the FIRST debit or credit that is the basis of the problem or error. (1) Tell us your name and account number (if any); (2)
Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more information;
and (3) Tell us the dollar amount of the suspected error. If you tell us orally, we may require that you send us your complaint or question in writing within
ten (10) business days. We will determine whether an error occurrcd within ten (l()) business ddys affer we hear from you and wnll correct any error

credit your account within ten (10) business days for the amount you think is in e
to complete our investigation. If we ask you to put your complaint or unSth
credit your account. For errors involving new accounts, we may take up to m
may take up to twenty (20) business days to credit your account f§?

days after completing our investigation. If we decide tha
documents that we used in our investigation.

gatcyour complaint or cac}lxestno k‘.
or. We will tell yoth s b

DISPUTE RESOLUTION PROC
review, and consider any and all types of compfaigts
proper use of our business, has concern h

2EDURE: As an ac m%tlon
made by@ri6

mty and cxc‘w%

i prowde our initial d€t¢rminatiotgs,

sovereign govemmcwnho
wnll mvestlgate QNS

WE, AS A WHOLLY OWNED ECONOMIC DEVEL@PMENT ARM, INSTRUMENTALITY, AND LIMITED LIABILITY COMPANY OF THE
TRIBE, AND OUR DIRECTORS, OFFICERS, AND EMPLOYEES ACTING WITHIN THE SCOPE OF THEIR AUTHORITY, ARE NOT SUBJECT
TO SUIT IN ANY COURT IN ANY JURISDICTION, OR ANY OTHER FORUM, ABSENT A WAIVER OF SOVEREIGN IMMUNITY. In order to
resolve a dispute that we cannot resolve to your satisfaction as set forth above, we consent to a limited waiver of sovereign immunity as expressly set forth
below, which is expressly limited by the Arbitration Provision in this Agreement. This limited waiver is strictly limited to individual arbitration claims set forth
below and judicial actions to enforce such individual arbitration awards as strictly limited herein.

Definitions: The words “dispute” and “disputes™ are given the broadest possible meaning and include, without limitation (a) all claims, disputes, or
controversies arising from or relating directly or indirectly to this Dispute Resolution Procedure and Arbitration Provision (“this Provision”), the validity and
scope of this Provision and any claim or attempt to set aside this Provision; (b) all U.S. federal or state law claims, disputes or controversies, arising from or
relating directly or indirectly to this Agreement, the information you gave us before entering into this Loan Agreement, including the customer information
application, and/or any past Agreement or Agreements between you and us; (¢) all counterclaims, cross— claims and third-—party claims; (d) all common law
claims, based upon contract, tort, fraud, or other intentional torts; (e) all claims based upon a violation of any state or federal constitution, statute or regulation;
(f) all claims asserted by us against you, including claims for money damages to collect any sum we claim you owe us; (g) all claims asserted by you
individually against the Tribe, us and/or any of our employees, agents, directors, officers, governors, managers, members, parent company or affiliated entities
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(collectively, “related third parties™), including claims for money damages and/or equitable or injunctive relief; (h) all claims asserted on your behalf by another
person; (i) all claims asserted by you as a private attorney general, as a representative and member of a class of persons, or in any other representative
capacity, against us and/or related third parties (“Representative Claims™); and/or (j) all claims arising from or relating directly or indirectly to the disclosure by
us or related third parties of any non—public personal information about you.

Notice: Any party to a dispute, including you, us and/or related third parties, may send the other party(s) written notice by certified mail return receipt
requested of their intent to arbitrate and setting forth the subject of the dispute along with the relief requested, even if a lawsuit has been filed. Regardless of
who demands arbitration, the arbitration shall occur before the American Arbitration Association (1-800-778-7879; http://www.adr.org). However, the parties
may mutually agree to select a different arbitrator who is an attorney, retired judge, or arbitrator registered and in good standing with an arbitration association
and arbitrate pursuant to such arbitrator’s rules. The party receiving notice of arbitration shall respond in writing by certified mail return receipt requested
within twenty (20) calendar days. All parties to such dispute will be governed by the rules and procedures of the American Arbitration Association applicable
to consumer disputes, to the extent those rules and procedures do not contradict the express terms of this Agreement or this Arbitration Provision, including
the limitations on the arbitrator below. You may obtain a copy of the rules and procedures by contacting the American Arbitration Association (1-800-778-
7879; http://www.adr.org).

Regardless of who demands arbitration, we will advance your portion of the expenses associated with the arbitration, including the filing, administrative,
hearing and arbitrator’s fees (“Arbitration Fees”), Throughout the arbitration, each party shall bear his or her own attorneys’ fees and expenses, such as
witness and expert witness fees. The arbitrator shall apply applicable substantive law consistent with the Governing Law set forth above, and the Federal
Arbitration Act, 9 U.S.C. §§1-16 (“FAA”™) and applicable statutes of limitation, and shall honor claims of privilege recognized at law. The arbitration hearing
will be conducted in the county of your residence, unless you agree to a different location. In conducting the arbitration proceeding, the arbitrator shall not
apply any federal or state rules of civil procedure or evidence. If the arbitrator renders a decision or a ¢ in your favor resolving the dispute, the arbitrator
shall award you reasonable attorneys’ fees. If the arbitrator renders a decision or an award i@om favor resolying the dispute then you will not be responsible
for reimbursing us for your portion of the Arbitration Fees and we will reimburse you fo i
whether the arbitrator renders a decision or an award in your favor resolving the di

Arbitration Fees and we are not entitled to an award of attorneys’ fe ‘
for the award. The arbitrator’s award may be filed with any court

governed by the FAA,

This Arbitration Provision i
benefits us, our successor

YOU AGREE TO THE TERMS OE:IH
WAILVING YOUR RIGHT 3

THEREFORE WILL NOT BE ALLOWED TO SERVEAS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED
AGAINST US AND/OR RELATED THIRD PARTIES. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION;
THAT IS, THE ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN
ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

By electronically signing this Agreement, you hereby acknowledge that you have read the Agreement in its entirety, that you have carefully reviewed all of the
terms and provisions contained in this Agreement, that you fully understand and comprehend the meaning of each and every word, phrase and provision
contained in this Agreement and that you hereby agree to abide by and be bound by all of the terms and provisions in this Agreement, including the terms and
provisions of this Agreement dealing with the limited waiver of sovereign immunity and the ARBITRATION PROVISION,

CONSENT TO ELECTRONIC COMMUNICATIONS

e The following terms and conditions govern electronic communications in connection with this Agreement and the transaction evidenced hereby (this
“Consent”). By electronically signing this Agreement by clicking the “I AGREE” button and entering your name below, you are confirming that you
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have agreed to the terms and conditions of this Consent and that you have the ability to download or print a copy of this Consent for your records.
You further agree that:

Any disclosure, notice, record or other type of information that is provided to you in connection with your transaction with us, including but not
limited to, this Agreement, this Consent, disclosures, change-in-term notices, fee and transaction information, statements, delayed disbursement
letters, notices of adverse action, and transaction information (collectively, “Communications’), may be sent to you electronically by sending it to
you by e-mail as permitted by applicable law.

We will not be obligated to provide any Communication to you in paper form unless you specifically request us to do so.

You may obtain a copy of any Communication by contacting us at www.AvailBlue.com, writing to us at customercare@availblue.com, or by calling
us at 888-985-3171. You will not be charged a fee for such copy. You also can withdraw your consent to ongoing electronic communications in the
same manner, and ask that they be sent to you in paper or non-electronic form. If you choose to receive Communications in paper or non-¢lectronic
form, we may elect to terminate this Agreement and demand payment of the amount then due by the date of your withdrawal of consent; or by the
expiration of any minimum term mandated by law, whichever is later.

You agree to provide us with your current e-mail address for notices at the address or phone number indicated above. If your e-mail address changes,
you must send us a notice of the new address by writing to us or sending us an e-mail, using secure messaging, at least 5 days before the change.

In order to receive electronic communications in connection with this transaction, you will need a working connection to the Internet. Your browser
must support the Secure Sockets Layer (SSL) protocol. SSL provides a secure channel to send and receive data over the Internet. Microsoft Internet
Explorer 6 or equivalent browser and above supports this feature. You will also need either a printer connected to your computer to print
abyte or more). You must have your own Internet
service provider. We may amend (add to, delete or change) the terms of this Congent icscecommunication by providing you with advance
notice. - ;

AGREE” button

ol
CONSENT TO TELEPHONE CALLS AND T%(T% SSA
ited to, payment

calls an

alls using an automatic telephone
dlalmg system or anitificial or pre ecorded vmc%@ﬁ[ 3 availblue.com. At our option, we
may treat your plov1s{f@1 of an invalid mobjle plione nur i uslyivalid mobile phone number, as a
withdrawal of your consent to rece1§&&ﬂ%l Tes I withdrawal of your consent to
receive calls or Text Messages. Any withdrawal o] effective only after we have a
reasonable period of time ¢

There is no service fee for Text Messages but You are reponsible for all charges imposed by your communications service provider, such as fees
associated with Text Messaging. Consult your mobile service carrier’s pricing plan to determine the charges for sending and receiving Text Messages.
These charges will appear on your phone bill, Message frequency depends on account settings.

You agree that we may send any Text Messages related to your loan through your communication service provider in order to deliver them to you
and that your communication service provider is acting as your agent in this capacity. You agree to indemnify, defend, and hold us harmless from and
against all claims, losses, liability, costs, and expenses (including reasonable attorneys’ fees) arising from your provision of a mobile phone number
that is not your own or your violation of applicable federal, state, or local law, or regulation or ordinance relating to Text Messages. Your obligation
under this paragraph shall survive termination of this Agreement. You agree that Text Messages are provided for your convenience only.

Receipt of each Text Message may be delayed or impacted by factors pertaining to your communications service provider. We will not be liable for
losses or damages arising from any disclosure of account information to third parties, nondelivery, delayed delivery, misdirected delivery or
mishandling of, or inaccurate content in, the Text Messages sent by us.

We may modify or terminate our Text Messaging services from time to time, for any reason, with or without notice, and without liability to you,
any other user or third party.
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CONSENT TO RECEIVE ADVERTISING OR TELEMARKETING TEXT MESSAGES AND TELEPHONE CALLS

By signing this section, you consent to our sending you Advertising and Telemarketing Text Messages to the mobile phone number you have
provided below. You also consent to our making advertising or telemarketing calls to you at your mobile phone number using automatic telephone
dialing system or an artificial or prerecorded voice calls or texts.

gyttt Qactsss (v~ I Signing this section will be deemed to be your signature acknowledging your consent to receive
Adbvertising and Telemarketing Text Messages and telephone calls as described above to your mobile phone at 773-879-9714.

You are not required to consent to Advertising or Telemarketing Text Messages or calls to obtain credit or other services from us. At any time, you
may withdraw your consent to receive Advertising or Telemarketing Text Messages or marketing calls to the mobile number provided by calling us at
888-985-3171 or emailing us at customercare@availblue.com.

You understand that: any Advertising and Telemarketing Text Messages we send you may be accessed by anyone with access to your Text
Messages; and your mobile phone service provider may charge you fees for Advertising and Telemarketing Text Messages that we send you, and you
agree that we shall have no liability for the cost of any Advertising and Telemarketing Text Messages.

COVERED BORROWER IDENTIFICATION STATEMENT

We provide important protections to active duty members of the Armed Forces and their dependents. To ensure that these protections are provided to eligible

applicants, we require you to select and electronically sign ONE of the following statements as applicable:

DATE: 1 1/3 ;
eyctmcs Qacisss . R

—-OR--

¢ 1AM NOT aregular or reserve mepy
that does not specify a periq |

Al7
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Privacy Notice:

WHAT DOES ANONG LLC D/B/A AVAIL BLUE DO WITH YOUR PERSONAL INFORMATION?

| Financial companies choose how they share your personal information. Federal law gives consumers the right to
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
personal information. Please read this notice carefully to understand what we do.

| The types of personal information we collect and share depend on the product or service you have with us. This
information can include:

e Social security number

e Income and account transactions

e Account balances and payment history
e Credit history and credit scores

All financial companies need to share customers’ personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers’ personal information; the
reasons Anong LLC d/b/a Avail Blue chooses to share; and whether you can g@it this sharing.

investigations, or report to credit bureaus

For our marketing purposes - to offe rou

provide this notice. Wh
this notice.

However, you can contact u§at any time to limit our sharing.

Call 888-985-3171 or email us at customercare@availblue.com
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Who is providing this notice? Anong LLC d/b/a Avail Blue is a company wholly owned by the Federally Recognized Native
American Tribe the Lac du Flambeau Band of Lake Superior Chippewa Indians of Wisconsin
and is licensed to make consumer loans to valued customers for their short-term financial

needs.

How does Anong LLC d/b/a Avail | To protect your personal information from unauthorized access and use, we use security
Blue protect my personal measures that comply with Tribal and federal law. These measures include computer
information? safeguards and secured files and buildings.

All information collected is stored in a secure environment.

How does Anong LLC d/b/a Avail | We collect your personal information, for example, when you
Blue collect my personal

information? Apply for a loan

Give us your income information
Provide account information

Provide employment information
Give us your contact information

We also collect your personal information from others, such as credit
bureaus, affiliates, or other compe

Why can't | limit all sharing? Federal law gives you the right to limi

m sharing for affil
creditworthi

What happens when | limit
sharing for an account
jointly with someo

Affiliates financial companies.

Flambeau Band of

Nonaffiliates i i i nancial and nonfinancial
&

A formal agreement &
or services to you.

e AvailBlue does not‘i@;ntly market.
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July 2013 Inwewin Article

gwswsw_m July 2018 Paged |

3 | - > 4 b

Internet L&ndm‘g Business

tn late Way, the Tribe launched an exciing new business that has unlimited potential - Intemet Lemding. While the
business mode!f has been around for years, and is sometimes confused with payday lending, there are many differences
batween the two fypes of businesses. Internet landing Is done striclly online, as opposed to the traditional “brick and
mortar” (store)} payday Joan operalions. Some view payday loan and intemet lending businesses a5 predatory, with |
companies taking advantage of individuals slready in unpleasant financig! stuations. The Tribe's business model is
proven, and offars safeguards against individuals defaulting. To avold corfiict, Tribal Members and residents of the
state of Wisoonsin will not be eligible for landing senvices.

More than a year of research and much work has been done. In Decembar 2012, the Tribal Council approved an
internet Lending Crdinance, The Ordinance sels forth the nies and regulations for Internat landing operations, and the
Tribal Coundl /s now in the process of creatinig an Inemet Lending Commission that will develop and implemesnt
regulatory standards and procedures, and ensure compllance to the standards and procedures.

initially the Internet Lending business is set to employ three full time staff 1o worl in the call center and provess loan
spplications. Projections indicate significant growth for the business within two years. Similar models currently in)
oparation have added upwards of 100 positions within tha first 12 fo 18 monthe. The Tribie’s landing model expects o
add &t least 40 jobs within the first yeer of operation. *Our growth projects are modest and grounded in reality,” sald
Brent McFatland, Director of Business and Economic Development fof the Thibe. “We want to make sure we do
averything right from the beginning. We don't want lo grow too fast, and we want our staff 1o have all of \he proper
Iraining and skills, which will create a iastlng foundation for years ta cotne.”

Tha Tribe has partnered with one of the largast and most experienced landing companbes - and the company has
stecessfully helped other tribes enter Inta the internal lending business: The Rocky Boy Cree Tribe entered the Intemet
tending industry, and has experienced enormous growth in less than three years - now employing more than 100
peopla. Frwawin will centinue to update you on this axciting Tribal business venture.

3 N . %,
inwewin
Lac Du Flambesu Lake Superior Band of Chippewa Indians
Zommunications Office
Post Office Box 67
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milwaukee

iourna! sentinel Home News  Sports Packers Business Communities

Lac du Flambeau Chippewa enter
payday loan business with eye to
online gambling

By Cary Spivak of the Journal Sentinel

Dec. 29, 2013 ®0 fvy % i§

Need cash fast? The Lac du Flambeau Chippewa's online payday loan
centers are there for you. Want to place an online bet? The tribe soon

hopes to handle that for you as well.

Three years after the Lac du Flambeau defaulted on a $50 million bond —
a move that remains the subject of a court fight — and five years after it
considered mortgaging portions of its reservation, the Vilas County tribe is

aggressively looking at the Internet for ways to increase its revenue.

Tom Maulson, the tribe's blunt-talking president, dismisses critics who see
gambling and high-interest, short-term lending as businesses that prey on

the poor. "It's legal to do, and we're doing it legally," Maulson said.

Tribal governments across the nation are looking at online businesses
because they offer tribes the opportunity to tap revenue from consumers

who might not travel to reservations, which are often in remote areas.

"The Internet is a robust environment to grow our economy, and we're
looking for ways to leverage (the tribe's) sovereignty in a responsible
manner," said Brent McFarland, the Lac du Flambeau's director of
business development. "We see the Internet as a tremendous opportunity

to do that."

https://archive. jsonline.com/business/lac-du-flambeau-chippewa-enter-payday-loan-business-with-eye-to-online-gambling-b9916495221-237906421.ht... 1/6
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Since May the tribe has launched three online payday lending companies,
two of which came online this month, and set up the infrastructure for an
Internet casino. If online gambling were legalized throughout the country
or in Wisconsin, "we could just flip a switch" and turn the online casino,
which currently uses play money, into one that takes bets using real

money, Maulson said.

The tribe may not wait for a law change before taking online bets on a
limited basis — only via Internet connections available within the
boundaries of the tribe's reservation — as it is a driving force in the Tribal
Internet Gaming Alliance, a group hoping to launch a multi-tribe online

casino.

Because that dreamed-of casino would offer only poker, bingo and high-
speed video slots linked to bingo — games known in federal law as Class
IT gaming — it could be offered on the grounds of reservations without a
change in the law, said Jeffrey Nelson, the Washington-based attorney for

the alliance.

The Chippewa tribe is not alone in looking at cyberspace for revenue.
About two dozen tribes across the country have launched short-term
lending operations online, and the potential of online gaming is being

talked about by tribes, states and Congress.

Barry Brandon, executive director of the Native American Financial
Services Association, the trade group for the fledgling online tribal short-
term lending industry, sees similarities between Indian gaming and tribal

lending.

The same type of legal and political battles that tribes fought some 25 or
30 years ago when Indian casinos were first popping up are being fought
today, said Brandon, who noted that most of the tribal lenders went online

in the past three years.

In both cases, the tribes sought to exert their sovereign powers to enter an

industry.

https://archive jsonline.com/business/lac-du-flambeau-chippewa-enter-payday-loan-business-with-eye-to-online-gambling-b99164952z1-237906421.ht...  2/6
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"Tribes that are looking for economic development opportunities
frequently find that businesses that ... are heavily regulated by a state are
often a great fit for Indian country," said Brandon, a member of the

Muscogee (Creek) Nation.

As sovereign governments, tribes seek to operate the businesses in

accordance with tribal law and federal law, he said.

Both of the Lac du Flambeau's online ventures involve controversial,
emerging online industries, where laws are murky and are just beginning

to be interpreted by courts and regulators.

Legal Battle Over Lending

The New York Department of Financial Services and the Center for
Responsible Lending, a nonprofit watchdog group, see the tribal online

payday lenders as a blatant attempt to dodge state regulators.

In October, a federal judge in New York ruled that regulators in that state
could oversee online tribal lenders making loans to state residents, a ruling
that would effectively put the lenders out of business in the state, which
has caps on interest that lenders may charge. The ruling came in a lawsuit
filed by two tribes that argued their online lending operations were

immune from state regulation. The tribes have appealed.

"Payday lenders have pursued various schemes for evading state law, of
which partnering with tribes is the latest iteration," the Center for
Responsible Lending wrote last month in a friend of the court brief filed in

New York lawsuit. "New York rightly seeks to stop this abuse."

The Lac du Flambeau's three lenders — one of which offers loans that
carry an annual interest rate of more than 400% — will not make loans in
Wisconsin or several other states. Tribal lenders frequently avoid making
loans in their home states or states that have particularly aggressive

regulators.

"It keeps our relationship with the state of Wisconsin healthy," said the
Lac du Flambeau's McFarland, who objects to calling the lending

operation "payday lending," preferring the term "short-term lending."

https://archive jsonline.com/business/lac-du-flambeau-chippewa-enter-payday-loan-business-with-eye-to-online-gambling-b9916495221-237906421.ht...  3/6



1112121, 9:02 ANCase: 1:21-cv-06598 Daxcu At Chiphelvdl @dkr da3M0P03d bRAGE Gk &F BBrtagaibing:88
Wisconsin regulators are trying to determine what jurisdiction they may
have over the tribe's three lenders — Bright Star Cash, RadiantCredit and
Blue Frog Cash — said George Althoff, spokesman for the Department of

Financial Institutions.

Peter Bildsten, secretary of the department, met with tribal representatives
in August, but no decisions were made at the meeting, Althoff said. The
secretary did not sign off on the tribe's website claims that it was subject

to tribal and federal law only.

"The Secretary certainly did not and would not offer any determination of
DFT's regulatory authority over tribal lending in such an informal setting,"
Althoff said in a follow-up email. "With the recent growth in tribal, online
and offshore lending, state and federal régulators are reviewing the extent

of their regufétory jurisdiction in this area."

Despite that, McFarland said the tribe plans to continue launching new
loan operations, each of which is backed by individual pools of private

equity investors.

The lending operations create jobs on the reservation for tribal members
and nonmembers, McFarland said. The tribe's three lenders employ about
eight people, a figure McFarland hopes grows to 120 in a year as the call

center expands.

McFarland added that the "number one reason" for launching the pay
centers is simple: "There is a market for it ... people need it," he said. "If
you don't have a credit card and you need $400 or you're going to be

evicted, where else are you going to go?"
'Flip The Switch'?

While the online lending operations are up and running, creating a casino

that could take bets online is much more of a long shot.

The tribe could launch an online casino if the federal government or
Wisconsin legalized the games — a proposition that is not even being
talked about in Madison. There has been some debate over online

gambling in Congress, but so far only Nevada, New Jersey and Delaware

https://archivé.jsonIine.com/business/lac-du-ﬂambeau-chippewa-enter-payday-loan-business-with-eye-to-onIine-gambling-b991 6495221-237906421.ht... 4/6
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have approved it for their states. No tribes are offering online gambling,
said Christinia Thomas, deputy chief of staff at the National Indian

Gaming Commission.

The more likely scenario is to offer online Class II games on reservation
grounds similar to the fast-moving slot machines offered at the Ho-Chunk

tribe's casino near Madison, which offers more than 1,100 slot machines.

The Lac du Flambeau "can flip the switch (to launch a Class II online
casino) without any change in state or federal law," said Nelson, the

attorney for the tribal alliance.

A Class II online casino would be limited to reservation land, Nelson said.
Gamblers would be able to travel around a reservation and continue

playing casino games on laptops, smartphones or other mobile devices.

It could particularly appeal to "the growing demographic of younger
generation gamblers who are more interested in online play,"” Nelson said.

"They won't have to even walk into the brick-and-mortar casino."

In order for a Class 1II casino to rake in large profits, numerous other tribes
would have to join the Tribal Internet Gaming Alliance, Nelson said,
explaining that more members would improve the games for the bettors.
He predicted the alliance would not offer online casino gambling of any
sort until at least 2015.

One possible complication to the Lac du Flambeau's casino effort is the
role that Maulson's son, Kevin Maulson, is playing as a consultant to the
association, trying to persuade other tribes to join the group and define its
duties. Kevin Maulson pleaded guilty to three felonies in 2010 after being
charged in a securities scheme that prosecutors said cost investors more
than $1 million. He declined to comment for this article. Nelson noted the
younger Maulson does not need a gaming license to work for the

association.

Although the lending and casino efforts are separate, there is some
synergy between the two.
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Common sense says that borrowing money to play the slots is a losing
proposition. In fact, the websites for the tribal lending business each warn
borrowers that the loans are expensive and should be use be used only for

emergencies.

Still, Maulson, the tribal president, said he wouid have no problem if some
of the tribe's lending customers used the fast cash to feed tribal slot

machines.

"I can't play the morality police," said Brandon, the head of the Indian
payday lending trade group.

The tribes, he said, can't say to customers, "Are you going to use this for

gambling, and if so I'm not going to lend you the money."

About Cary Spivak

|| Cary Spivak does investigative business projects and covers the casino
industry. He has won numerous state and national awards.

W @cspivak ™ cspivak@journalsentinel.com o 414-223-5467
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