
MORTGAGE 

PHH Mortgage Services 
PO Box 24738 
West Palm Beach, F L  33416 

Tel 877-744-2506 
Fax 856-917-8300 

Account N u m b e r : -

Sent Via First-Class Mail ® 

NOTICE OF DEFAULT 

AVISO IMPORT ANTE PARA PERSONAS QUE HABLAN ESPAIIIOL 

Esta notificaci6n es de suma importancia. Puede afectar su derecho a continuar viviendo en su casa. Si no entiende su 
contenido, obtenga una traducci6n inmediatamente o contactenos ya que tenemos representantes que hablan 
espaiiol y estan disponibles para asistir. 

SPECIAL NOTICE IN THE EVENT YOU HAVE FILED BANKRUPTCY 

If you have received an Order of Discharge in a Chapter 7 case filed under the Bankruptcy Code of the United States, 
this Notice is not intended as an attempt to collect any debt from you personally. If you have received an Order of 
Discharge in a Chapter 11, 12 or 13 bankruptcy case, this Notice is not an attempt to collect a pre-petition debt 
pursuant to a completed and confirmed Bankruptcy Plan. If the foregoing applies to you, this Notice is sent to you 
only as a preliminary step to an "In Rem" foreclosure on the mortgage against the above-referenced property. 
Provisions may be contained within the mortgage/deed of trust that require notice prior to foreclosure. As such, this 
is not an attempt to assert that you have any personal liability for this debt contrary to any entered Bankruptcy Order 
of Discharge. 

In addition, if you have recently filed a petition under the Bankruptcy Code, this Notice has been sent to you because 
we have not been notified of your bankruptcy case. If the foregoing applies to you, it is IMPORTANT that you or your 
bankruptcy attorney contact us immediately and provide us with the following information: date and Jurisdiction of 
your filing, your case number and the bankruptcy chapter number under which you have filed. 

www.MortgageQuestions.com 
This communication is from a debt collector attempting to collect a debt; any information obtained will be used for 
that purpose. However, if the debt is in active bankruptcy or has been discharged through bankruptcy, this 
communication is provided purely for informational purposes only with regard to our secured lien on the above 
referenced property. It is not intended as on attempt to collect o debt from you personally. As may be required by 
state low, you are hereby notified that a negative credit report reflecting on an accountholder's credit record may be 
submitted to a credit reporting agency if credit obligation terms are not fulfilled. 
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MORTGAGE 

PHH Mortgage Services 
PO Box 24738 
West Palm Beach, F'L 33416 

Tel 877-744-2506 
Fax 856-917-8300 

Mortgage payments on the above referenced account are past due, which has caused a default under the terms of 
the Mortgage or Deed of Trust (hereinafter, "Security Instrument"). As of the following amounts are 
past due: 

Next Payment Due Date: 
Total # of Monthly Payments Due: 
Total Monthly Payments Due: 
Late Charges: 
Other Charges: Fees/Expenses: 

Uncollected NSF Fees: 
Unapplied Balance: 

TOTAL YOU MUST PAY TO CURE DEFAULT: 

This amount represents the total amount required to bring the account current as of the date of this letter. If other 
amounts are advanced on the account or if the next payment due date occurs on or before the submission of the 
total amount required to cure the default, those amounts will remain on the account until paid. 

In order to cure the default, payment for the entire total amount past due, plus any amount(s) becoming due in the 
interim, must be received on or before , via the addresses or methods listed on the payment remittance 
information section included in this notice. Please be aware, after acceleration of the debt, there may be expenses 
and attorney's fees and costs incurred by us to enforce the terms of the Security Instrument or mortgage agreement, 
in addition to the overdue amount on the mortgage account. Any payment to reinstate the mortgage after 
acceleration must therefore include an amount sufficient to cover such expenses·and fe'es incurred. Payments 
received after acceleration that are less than the amount required to reinstate the mortgage may be returned, and 
may not stop any foreclosure proceedings already begun on the Property. If certain amounts are not collected to 
reinstate the account, then those amounts are not waived and will remain due on the account until paid. 

Failure to cure the default on or before the date specified in the notice may result in acceleration of the sums secured 
by the Security Instrument and sale of the Property. Upon acceleration, the total obligation will be immediately due 
and payable without further demand. In foreclosure proceedings, we are entitled to collect the total arrearage in 
addition to any expenses of foreclosure, including, but not limited to, reasonable attorney's fees and costs. A 
customer has the right to reinstate the account after acceleration and the right to bring a court action to assert the 
non-existence of a default or any other defense to acceleration and sale. 

We will work with bankruptcy lawyers, foreclosure defense lawyers, housing counselors, and other authorized 
representatives of our customers. However, we will only release information once proper written authorization has 
been obtained, as required by law. 

In addition, a U.S. Department of Housing and Urban Development ("HUD") counseling agency may be able to provide 
assistance. To locate the HUD-approved counseling agency, call the HUD Housing Counseling Service at 800.569.4287 
or consult HUD's website at www.HUD.gov. 

As required by law, you are hereby notified that a negative credit report reflecting on your credit record may be 

www.MortgageQuestions.com 
This communication is from a debt collector attempting to collect a debt; any Information obtained will be used for 
that purpose. However, if the debt is in active bankruptcy or has been discharged through bankruptcy, this 
communication is provided purely for informational purposes only with regard to our secured lien on the above 
referenced property. It is not intended as an attempt to collect a debt from you personally. As may be required by 
state law, you ore hereby notified that a negative credit report reflecting on an accountholder's credit record may be 
submitted to a credit reporting agency if credit obligation terms are not fulfilled. 
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MORTGAGE 
PHH Mortgage Services 
PO Box 24738 
West Palm Beach, FL 33416 

Tel 877-744-2506 
Fax 856-917-8300 

submitted to a credit reporting agency if you fail to fulfill the terms of the credit obligations. 

Attention Servlcemembers and Dependents: Servicemembers on "active duty" or "active service", or a spouse or 
dependent of such a service member, may be entitled to certain legal protections under the federal Servicemembers 
Civil Relief Act (SO U.S.C. App.§§ 3901) ("SCRA") regarding the service member's interest rate and foreclosure 
protections. SCRA and certain state laws provide important protections for you. If you are currently in the military 
service, or have been within the last twelve {12) months, please notify PHH Mortgage Services immediately. 
Servlcemembers and dependents with questions about SCRA should contact their unit's Judge Advocate, or their 
installation's Legal Assistance Officer. A military legal assistance office locator for all branches of the Armed Forces is 
available at_bttps://legalasslstance.law.af.mil/. Military OneSource is the U.S. Department of Defense's information 
resource. If you are listed as entitled to legal protections under SCRA, please go to www.militaryonesource.mil/legal 
or call 800.342.9647 {toll-free from the United States) to find out more information. Dialing instructions for areas 
outside the United States are provided on the website. Homeowner counseling is also available at HUD-certified 
housing counselors http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm ). 

If the mortgage account cannot be brought current, we should be contacted immediately to discuss possible 
alternatives to foreclosure. We want to help remedy the delinquent status of this account and would like to discuss 
alternatives that might be available. While our primary objective is the collection of past due amounts on the 
account, we want to work to find the best available alternative to bring the account current. 

Please visit our website at www.MortgageQuestions.com where the account can be reviewed and financial 
information entered. 

You may request from us the foll.owing documents by sending a written request to: 

(i) A copy of the promissory note; 

PHH Mortgage Services 
Post Office Box 66002 

Lawerenceville NJ, 08648 

(Ii) A copy of the deed of trust or mortgage; 

(iii) A copy of any assignment, if applicable, of the mortgage or deed of trust; and/or 

(iv) A copy of the payment history since the account was last less than 60 days past due. 

We are here to help! To speak with the assigned Relationship Manager, who is the 
designated contact for inquiries and the submission of documents, you can schedule an appointment by 
visiting www.MortgageQuestions.com and select Schedule calls under the Loan Specialist option or call 
toll-free at 877.744.2506 Monday through Friday from 8:00 am to 9:00 pm ET. If immediate assistance is 
required, another dedicated member of our Home Retention Team or our Customer Care Center will be 
available to assist you. Depending on the status of the account, specific information may also be 
available online at www.MortgageQuestions.com. 

www.MortgageQuestions.com 
This communication is from a debt collector attempting ta collect a debt; any information obtained will be used for 
that purpose. However, if the debt is in active bankruptcy or has been discharged through bankruptcy, this 
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