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MUST BE  

SUBMITTED ONLINE  

OR RECEIVED  

NO LATER THAN 

December 17, 2025 

People of the State of California v. Grocery Delivery 
E-Services USA Inc., dba HelloFresh 

Case No. 25-cv-472270 

CLAIM FORM  

For Office Use Only 

A settlement has been reached in the above consumer protection lawsuit. Grocery Delivery E-Services USA 
Inc., dba HelloFresh denies liability. This settlement requires Grocery Delivery E-Services USA Inc., dba 
HelloFresh to make certain changes to how it advertises automatically renewing product subscriptions on 
its website, www.hellofresh.com. The settlement also provides money to eligible California customers. 

You may be included in the settlement if all of these are true: 

1. You were enrolled in an Automatic Renewal Product Subscription any time between January 1, 
2019, through August 18, 2025; and 

2. You were charged for the first shipment without your knowledge or consent; and 

3. You cancelled your Automatic Renewal Product Subscription after the first shipment; and 

4. You never received a refund for the above charge(s). 

 

Provide the name and email address associated with your subscription: 

_______________________________________    ____    ______________________________________ 
First Name         MI   Last Name 

 
_______________________________________________@____________________________________ 
Email 

PAYMENT INFORMATION (if different than above) 

_______________________________________    ____    ______________________________________ 
First Name         MI   Last Name 

_____________________________________________________________________________________ 
Street Address 

___________________________________________________    ____ ____   ____ ____ ____ ____ ____      
City                        State          Zip 
 
( ____ ____ ____ ) ____ ____ ____ - ____ ____ ____ ____ 
Phone 
 

_______________________________________________@____________________________________ 
Email 
 

CLAIMANT INFORMATION: 
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Paper checks will expire ninety (90) days from the date printed on the check. After this period, checks will 
not be reissued under any circumstances. To avoid delays or issues with delivery, please ensure that your 
current and accurate mailing address is listed in the Claimant Information section above.   

 

By signing below, I certify that (1) I am or was a California Customer (a person who acquired or purchased, 
on or after January 1, 2019, through August 18, 2025, any goods from Defendant and had a billing or 
shipping address located in the State of California) who signed up for an Automatic Renewal Product 
Subscription any time between January 1, 2019, through August 18, 2025; (2) I was charged for the first 
shipment without my knowledge or consent; (3) I cancelled my Automatic Renewal Product Subscription 
after the first shipment; and (4) I never received a refund for the above charge(s).  

_________________________________________            ____ ____ / ____ ____ / ____ ____ ____ ____ 
Signature:                   Date (MM/DD/YYYY) 
 
 
_________________________________________ 
Printed Name:  

 

Return your completed Claim Form, received no later than December 17, 2025, to: 

Grocery Delivery E-Services USA, Inc. Restitution Program 
c/o Kroll Settlement Administration LLC 
PO Box 225391 
New York, NY 10150-5391 
 
Additional information can be found on the settlement website: www.grocery-settlement.com. 

 

CHECK PAYMENT INFORMATION 

CERTIFICATION 


