
Re: Notice of Data Privacy Incident

:

Pavillon International Inc. writes to notify you of a data security privacy involving your personal information,

. This notice explains our response and steps one may take for added protection of
their personal information.

Upon becoming aware of this incident, we took immediate steps to secure our systems, including resetting account
passwords and implementing additional measures to bolster our security posture. We reported the incident to federal
law enforcement. We also continue to review the existing safeguards we have in place and our policies and
procedures for ways to remain resilient against evolving threats moving forward. In addition to these actions, we are
offering twenty-four (24) months of complimentary credit monitoring and identity protection services through
Cyberscout, a TransUnion company. Instructions for how to enroll in these services are enclosed.

As a general matter, it is good practice to remain vigilant for incidents of identity theft and fraud, from any source,
by reviewing your credit reports and account statements for suspicious activity and errors. If you discover any
suspicious or unusual activity on your accounts, promptly contact your financial institution or the service provider.
Please refer to the enclosed “Steps You Can Take to Help Protect Your Information” for additional resources you
may take advantage of to protect against fraud and identity theft, should you find it appropriate to do so.

If you have any questions or concerns that are not addressed in this letter, please contact our dedicated assistance
line at 1-833-516-8785, Monday through Friday, 8:00 a.m. – 8:00 p.m. EST, excluding major U.S. holidays. Please
know that the security of information is of the utmost importance to us. We remain committed to protecting the
information entrusted in our care. We thank you for your understanding.

Sincerely,

Pavillon International Inc.

Pavillon International Inc
c/o Cyberscout
P.O. Box 3826
Suwanee, GA 30024

September 29, 2026
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