UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF WISCONSIN
MILWAUKEE DIVISION
JACQUELINE OLSON, Individually and on Case No.: 17-cv-1135
Behalf of All Others Similarly Situated, CLASS ACTION COMPLAINT
Plaintiff,
Vs.

MIDLAND CREDIT MANAGEMENT, INC. and
MIDLAND FUNDING, LLC,

)
)
)
)
)
) Jury Trial Demanded
)
)
)
Defendants. g

INTRODUCTION

1. This class action seeks redress for collection practices that violate the Fair Debt
Collection Practices Act, 15 U.S.C. § 1692 et seq. (the “FDCPA”), and the Wisconsin Consumer
Act, chapter 427, Wisconsin Statutes (the "WCA").

JURISDICTION AND VENUE

2. The court has jurisdiction to grant the relief sought by the Plaintiff pursuant to 15
U.S.C. § 1692k and 28 U.S.C. §§ 1331, 1337, and 1367. Venue in this District is proper in that
Defendant directed its collection efforts into the District.

PARTIES

3. Plaintiff Jacqueline Olson is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).

4. Plaintiff is a “consumer” as defined in the FDCPA, 15 U.S.C. § 1692a(3), in that
Defendant sought to collect from her a debt allegedly incurred for personal, family or household

purposes. Specifically, the alleged debt was a personal credit card account.
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5. Defendant Midland Credit Management, Inc. (“MCM”) is a foreign corporation
with its principal place of business located at 3111 Camino Del Rio North,
Suite 103, San Diego, CA 92108.

6. MCM is engaged in the business of a collection agency, using the mails and
telephone to collect consumer debts originally owed to others.

7. MCM is engaged in the business of collecting debts owed to others and incurred
for personal, family or household purposes. Midland is a debt collector as defined in 15 U.S.C. §
1692a and Wis. Stat. § 427.103(3).

8. Defendant Midland Funding LLC, (“Midland Funding”) is a Delaware
corporation with its principal place of business located in California. The Wisconsin Department
of Financial Institutions lists Midland Funding’s address as 3111 Camino Del Rio North, San
Diego, CA 92108. Midland Funding’s actual address may be MCM’s address.

0. Midland Funding is engaged in the business of a collection agency, in that it
purchases and receives assignment of consumer debts that are in default at the time Midland
Funding acquires them. MCM uses the mails and telephone to collect consumer debts originally
owed to others and currently held by Midland Funding. Midland Funding, directly or indirectly,
is a debt collector under this arrangement. 15 U.S.C. § 1692a(6).

10. A creditor is a debt collector under the FDCPA if "in the process of collecting his
own debts, [the creditor] uses any name other than his own which would indicate that a third
person is collecting or attempting to collect such debts." Nielsen v. Dickerson, 307 F.3d 623, 634
(7th Cir. 2002) (quoting 15 U.S.C. § 1692a(6)).

11. A creditor is a debt collector under the plain language of the WCA, which does

not distinguish between creditors and third-party debt collectors. Wis. Stat. § 427.103(3).
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12.  Midland Funding acts under the name of third party debt collectors, including
MCM, to collect its debts.

13. A company meeting the definition of a “debt collector” (here, Midland Funding)
is vicariously liable for the actions of a second company collecting debts on its behalf. Janetos v.
Fulton Friedman & Gullace, LLP, 825 F.3d 317, 325-26 (7th Cir. 2016) (assignees who are
“debt collectors” are responsible for the actions of those collecting on their behalf); citing

Pollice, 225 F.3d at 404-05.

FACTS

14.  Plaintiff entered into several consumer transactions with Comenity Bank
("Comenity") arising from personal “store brand” credit card accounts with the following stores:
Woman Within; King Size; Brylane; and Roamans.

15. Prior to October 7, 2016, Plaintiff's accounts with Comenity went into default.

16. Prior to October 7, 2016, and after Plaintiff’s accounts with Comenity were in
default, Comenity sold or otherwise assigned the ownership rights to Plaintiff’s accounts to
Midland Funding.

17. On or about October 7, 2016, MCM mailed four debt collection letters to Plaintiff
regarding four, separate alleged debts, allegedly owed to Midland Funding and originally owed
to Comenity. Copies of these letters are attached to this complaint as Exhibits A-D.

18. The alleged debts identified in Exhibits A-D were for personal credit card
accounts used only for personal, family or household purposes.

19.  Upon information and belief, Exhibits A-D are form letters, generated by

computer, and with the information specific to Plaintiff's accounts inserted by computer.

3

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 3 of 15 Document 1



20.  Upon information and belief, Exhibits A-D are form debt collection letters used
by Midland Funding through MCM to attempt to collect alleged debts.

21.  Exhibits A-D contain bold, all-capitalized text at the top of the letters:

I NOTICE OF NEW OWNERSHIP AND PRE-LEGAL REVIEW I

22.  Exhibits A-D also contain the following:

Midland Credit Management, Inc. is considering forwarding this account to an attorney in
your state for possible litigation. However, such forwarding will not occur until after the
expiration of the validation period described on the back of this letter. Upon receipt of this
notice, please call to discuss your options.

If we don’t hear from you or receive payment by 11-21-2016, we may proceed with
forwarding this account to an attorney.

23. Exhibits A-D also state the following:

> This may be your last
chance to work with us
before the account goes to

an attorney.

24. Exhibits A-D also contain the following:

LET US HELP YOU! If the account goes to an attorney, our flexible options may no
longer be available to you. There still is an opportunity to make arrangements with us. We
encourage you to call us: (800) 939-2353.

25. The above language in Exhibits A-D is false, misleading and confusing to the

unsophisticated consumer.

26. At the time Exhibits A-D were sent to Plaintiff, neither Midland Funding nor

MCM intended to sue Plaintiff, even if no payments were made on the account by 11-21-2016.
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27.  Despite the clear language threatening to send the account to “an attorney in your
state . . . if we don't hear from you or receive payment by 11-21-2016,” neither Midland Funding
nor MCM filed a lawsuit against Plaintiff.

28.  In fact, Plaintiff’s accounts were not forwarded to an attorney network.

29. Rather, on or about February 24, 2017, MCM mailed four debt collection letters
to Plaintiff regarding four, separate alleged debts, allegedly owed to Midland Funding and
originally owed to Comenity. Copies of these letters are attached to this complaint as Exhibits E-
H.

30.  The alleged debts identified in Exhibits E-H are the same alleged debts identified
in Exhibits A-D.

31. Upon information and belief, Exhibits E-H are form letters, generated by
computer, and with the information specific to Plaintiff's accounts inserted by computer.

32.  Upon information and belief, Exhibits E-H are form debt collection letters used

by Midland Funding through MCM to attempt to collect alleged debts.

33.  Exhibits E-H contain bold, all-capitalized text at the top of the letters:

PRE-LEGAL NOTIFICATION

34, Exhibits E-H also contain a set-off text box, with bold text:

Please Call

Get rid of this debt and get on
with your life.

This account may be
forwarded to an attorney in
your state.

35. Exhibits E-H also contain the following:
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Midland Credit Management, Inc. has made several attempts to contact you regarding this account.
This letter is to inform you that we are considering forwarding this account to an attorney in your
state for possible litigation. Upon receipt of this notice, please call (800) 939-2353 to discuss your

options.

If we don’t hear from you or receive payment by 03-11-2017, we may proceed with forwarding this
account to an attorney.

36.  Exhibits E-H also contain the following:

LET US HELP YOU! If the account goes to an attorney, our flexible options may no longer be available
to you. There still is an opportunity to make arrangements with us. We encourage you to call us:
(800) 939-2353.

37. The above language in Exhibits E-H is false, misleading and confusing to the
unsophisticated consumer.

38. At the time Exhibits E-H were sent to Plaintiff, neither Midland Funding nor
MCM intended to sue Plaintiff, even if no payments were made on the account by 03-11-2017.

39. Despite the clear language threatening to send the account to “an attorney in your
state . . . if we don't hear from you or receive payment by 03-11-2017,” neither Midland Funding
nor MCM filed a lawsuit against Plaintiff.

40. A search of CCAP shows no civil actions filed by Midland Funding or MCM
against Plaintiff in Wisconsin since 2005.

41. Exhibits A-H do not attempt to collect any debt included in the 2005 action.
Moreover, CCAP indicates that the judgment in the 2005 action has been fully satisfied.

http://tinyurl.com/ybybrSow.

42.  An unsophisticated consumer would understand that Exhibits A-D threaten a
lawsuit, and/or imply that legal action will be taken unless payment or a phone call is made by
11-21-2016 and that Exhibits E-H threaten a lawsuit, and/or imply that legal action will be taken

unless payment or a phone call is made by 03-11-2017.

6

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 6 of 15 Document 1



43.  Debt collection letters that falsely “communicate that a lawsuit is not merely a
possibility, but that a decision to pursue legal action is either imminent or has already been
made,” violate the FDCPA. 15 U.S.C. § 1692e(5); Jenkins v. Union Corp., 999 F. Supp. 1120,
1136 (N.D. III. 1998); Pipiles v. Credit Bureau of Lockport, Inc., 886 F.2d 22, 24-26 (2d Cir.
1989).

44.  Even indirect or oblique threats give rise to liability, provided they indicate that
“legal action is underway or contemplated in the near future.” Jenkins, 999 F. Supp. At 1136.

45.  The unsophisticated consumer would interpret the "pre-legal" status and the
statements that “if we don't hear from you or receive payment by 11-21-2016 [or 03-11-2017],
we may proceed with forwarding this account to an attorney” as threats that the accounts are on a
litigation track.

46. The threat of litigation in Midland’s letter is false and misleading and exists only
to unfairly scare consumers.

47.  Plaintiff was confused by Exhibits A-H.

48. The unsophisticated consumer would be confused by Exhibits A-H.

49.  Plaintiff had to spend time and money investigating Exhibits A- H.

50.  Plaintiff had to take time to obtain and meet with counsel, including traveling to
counsel’s office by car and its related expenses, including but not limited to the cost of gasoline
and mileage, to advise Plaintiff on the consequences of Exhibits A-H.

The Fair Debt Collection Practices Act, 15 U.S.C. § 1692, et seq.

51. The FDCPA states that its purpose, in part, is “to eliminate abusive debt
collection practices by debt collectors.” 15 U.S.C. § 1692(e). It is designed to protect

consumers from unscrupulous collectors, whether or not there is a valid debt. Mace v. Van Ru
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Credit Corp., 109 F.3d 338 (7th Cir. 1997); Baker v. G.C. Services Corp., 677 F.2d 775, 777 (9th
Cir. 1982); McCartney v. First City Bank, 970 F.2d 45, 47 (5th Cir. 1992). The FDCPA broadly
prohibits unfair or unconscionable collection methods; conduct which harasses, oppresses or
abuses any debtor; and any false, deceptive or misleading statements in connection with the
collection of a debt; it also requires debt collectors to give debtors certain information. 15
U.S.C. §§ 1692d, 1692e, 1692f and 1692g.

52.  The Seventh Circuit has held that whether a debt collector’s conduct violates the
FDCPA should be judged from the standpoint of an “unsophisticated consumer.” Avila v.
Rubin, 84 F.3d 222, 227 (7th Cir. 1996); Gammon v. GC Services, LP, 27 F.3d 1254, 1257 (7th
Cir. 1994). The standard is an objective one—whether the plaintiffs or any class members were
misled is not an element of a cause of action. Bartlett v. Heibl, 128 F.3d 497, 499 (7th Cir.
1997). “The question is not whether these plaintiffs were deceived or misled, but rather
whether an unsophisticated consumer would have been misled.” Beattie v. D.M. Collections
Inc., 754 F. Supp. 383, 392 (D. Del. 1991).

53. Because it is part of the Consumer Credit Protection Act, 15 U.S.C. §§ 1601 et
seq., the FDCPA should be liberally construed in favor of the consumer to effectuate its
purposes. Cirkot v. Diversified Fin. Services, Inc., 839 F. Supp. 941, 944 (D. Conn. 1993).

The [Consumer Credit Protection] Act is remedial in nature, designed to
remedy what Congressional hearings revealed to be unscrupulous and
predatory creditor practices throughout the nation. Since the statute is

remedial in nature, its terms must be construed in liberal fashion if the
underlying Congressional purpose is to be effectuated.

N.C. Freed Co. v. Board of Governors, 473 F.2d 1210, 1214 (2d Cir. 1973).
54. Statutory damages are recoverable for violations, whether or not the consumer
proves actual damages. Baker, 677 F.2d at 780-1; Woolfolk v. Van Ru Credit Corp., 783 F. Supp.

724, 727 and n. 3 (D. Conn. 1990); Riveria v. MAB Collections, Inc., 682 F. Supp. 174, 177
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(W.D.N.Y. 1988); Kuhn v. Account Control Tech., 865 F. Supp. 1443, 1450 (D. Nev. 1994); In
re Scrimpsher, 17 B.R. 999, 1016-7 (Bankr. N.D.N.Y. 1982); In re Littles, 90 B.R. 669, 680
(Bankr. E.D. Pa. 1988), aff’d as modified sub nom. Crossley v. Lieberman, 90 B.R. 682 (E.D. Pa.
1988), aff’d, 868 F.2d 566 (3d Cir. 1989).

55. The FDCPA creates substantive rights for consumers; violations cause injury to
consumers, and such injuries are concrete and particularized. Bock v. Pressler & Pressler, LLP,
No. 11-7593, 2017 U.S. Dist. LEXIS 81058 *21 (D.N.J. May 25, 2017) (“through [s]ection
1692e of the FDCPA, Congress established ‘an enforceable right to truthful information
concerning’ debt collection practices, a decision that ‘was undoubtedly influenced by
congressional awareness that the intentional provision of misinformation’ related to such
practices, ‘contribute[s] to the number of personal bankruptcies, to marital instability, to the loss
of jobs, and to invasions of individual privacy,”); Quinn v. Specialized Loan Servicing, LLC, No.
16 C 2021, 2016 U.S. Dist. LEXIS 107299 *8-13 (N.D. Ill. Aug. 11, 2016) (rejecting challenge
to Plaintiff’s standing based upon alleged FDCPA statutory violation); Lane v. Bayview Loan
Servicing, LLC, No. 15 C 10446, 2016 U.S. Dist. LEXIS 89258 *9-10 (N.D. Ill. July 11, 2016)
(“When a federal statute is violated, and especially when Congress has created a cause of action
for its violation, by definition Congress has created a legally protected interest that it deems
important enough for a lawsuit.””); Church v. Accretive Health, Inc., No. 15-15708, 2016 U.S.
App. LEXIS 12414 *7-11 (11th Cir. July 6, 2016) (same); see also Mogg v. Jacobs, No. 15-CV-
1142-JPG-DGW, 2016 U.S. Dist. LEXIS 33229, 2016 WL 1029396, at *5 (S.D. Ill. Mar. 15,
2016) (“Congress does have the power to enact statutes creating legal rights, the invasion of
which creates standing, even though no injury would exist without the statute,” (quoting Sterk v.

Redbox Automated Retail, LLC, 770 F.3d 618, 623 (7th Cir. 2014)). For this reason, and to
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encourage consumers to bring FDCPA actions, Congress authorized an award of statutory
damages for violations. 15 U.S.C. § 1692k(a).

56.  Moreover, Congress has explicitly described the FDCPA as regulating “abusive
practices” in debt collection. 15 U.S.C. §§ 1692(a) — 1692(e). Any person who receives a debt
collection letter containing a violation of the FDCPA is a victim of abusive practices. See 15
U.S.C. §§ 1692(e) (“It is the purpose of this subchapter to eliminate abusive debt collection
practices by debt collectors, to insure that those debt collectors who refrain from using abusive
debt collection practices are not competitively disadvantaged, and to promote consistent State
action to protect consumers against debt collection abuses”).

57. 15 U.S.C. § 1692e generally prohibits “any false, deceptive, or misleading
representation or means in connection with the collection of any debt.”

58. 15 U.S.C. § 1692¢(5) specifically prohibits: “The threat to take any action that
cannot legally be taken or that is not intended to be taken.”

59. 15 U.S.C. § 1692¢e(10) specifically prohibits the “use of any false representation
or deceptive means to collect or attempt to collect any debt.”

60. 15 U.S.C. § 1692f generally prohibits “unfair or unconscionable means to collect
or attempt to collect any debt.”

The Wisconsin Consumer Act, Ch. 421-427, Wis. Stats.

61. The Wisconsin Consumer Act (“WCA”) was enacted to protect consumers against
unfair, deceptive, and unconscionable business practices and to encourage development of fair
and economically sound practices in consumer transactions. Wis. Stat. § 421.102(2).

62. The Wisconsin Supreme Court has favorably cited authority finding that the

WCA “goes further to protect consumer interests than any other such legislation in the country,”
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and is “probably the most sweeping consumer credit legislation yet enacted in any state.” Kett v.
Community Credit Plan, Inc., 228 Wis. 2d 1, 18 n.15, 596 N.W.2d 786 (1999) (citations
omitted).

63. To further these goals, the Act’s protections must be “liberally construed and
applied.” Wis. Stat. § 421.102(1); see also § 425.301.

64. “The basic purpose of the remedies set forth in Chapter 425, Stats., is to induce
compliance with the WCA and thereby promote its underlying objectives.” First Wisconsin
Nat’l Bank v. Nicolaou, 113 Wis. 2d 524, 533, 335 N.W.2d 390 (1983). Thus, private actions
under the WCA are designed to both benefit consumers whose rights have been violated and also
competitors of the violators, whose competitive advantage should not be diminished because of
their compliance with the law.

65.  To carry out this intent, the WCA provides Wisconsin consumers with an array of
protections and legal remedies. The Act contains significant and sweeping restrictions on the
activities of those attempting to collect debts. See Wis. Stats. § 427.104.

66. The Act also provides injured consumers with causes of action for class-wide
statutory and actual damages and injunctive remedies against defendants on behalf of all
customers who suffer similar injuries. See Wis. Stats. §§ 426.110(1); § 426.110(4)(e). Finally, “a
customer may not waive or agree to forego rights or benefits under [the Act].” Wis. Stat. §
421.106(1).

67. Consumers’ WCA claims under Wis. Stat. § 427.104(1) are analyzed using the
same methods as claims under the FDCPA. Indeed, the WCA itself requires that the court
analyze the WCA “in accordance with the policies underlying a federal consumer credit

protection act,” including the FDCPA. Wis. Stat. § 421.102(1).
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68.  Further, the Wisconsin Supreme Court has held that WCA claims relating to debt
collection are to be analyzed under the “unsophisticated consumer” standard. Brunton v. Nuvell
Credit Corp., 785 N.W.2d 302, 314-15. In Brunton, the Wisconsin Supreme Court explicitly
adopted and followed the “unsophisticated consumer” standard, citing and discussing Gammon
v. GC Servs. Ltd. P'ship, 27 F.3d 1254, 1257 (7th Cir. 1994). Id.

69. The WCA specifically allows a person to recover punitive damages “in
appropriate cases.” Wis. Stat. § 425.301(1); Gonzales v. Kohn Law Firm, S.C., No. 13-CV-168,
2014 U.S. Dist. LEXIS 6750*10 (E.D. Wis. Jan. 17, 2014).

70. Wis. Stat. § 427.104(1)(h) prohibits: “Engag[ing] in other conduct which can
reasonably be expected to threaten or harass the customer or a person related to the customer.”

71. Wis. Stat. § 427.104(1)(L) prohibits: “Threaten[ing] action against the customer

unless like action is taken in regular course or is intended with respect to the particular debt.”

COUNT I - FDCPA

72. Plaintiff incorporates by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

73. Count I is brought against Defendant MCM.

74.  Exhibits A-D falsely threaten to send Plaintiff's account to an attorney and/or
threaten a lawsuit against Plaintiff if Plaintiff does not pay or call MCM by 11-21-2016.

75. At the time Exhibits A-D were sent, neither MCM nor Midland Funding intended
to file a lawsuit against Plaintiff even if Plaintiff did not pay or call by 11-21-2016.

76. Exhibits E-H falsely threaten to send Plaintiff's account to an attorney and/or

threaten a lawsuit against Plaintiff if Plaintiff does not pay or call MCM by 03-11-2017.
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77. At the time Exhibits A-D were sent, neither MCM nor Midland Funding intended
to file a lawsuit against Plaintiff even if Plaintiff did not pay or call by 03-11-2017.
78.  Defendants' conduct violates 15 U.S.C. §§ 1692e, 1692¢(5), 1692¢(10), and

1692f.
COUNT II - WCA

79.  Plaintiff incorporates by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

80. Count II is brought against both Defendants.

81.  Exhibits A-D threaten and imply legal action notwithstanding the fact that
Midland did not intend to forward the letter to an attorney network even if Plaintiff did not pay
or call by 11-21-2016.

82. Exhibits E-H threaten and imply legal action notwithstanding the fact that
Midland did not intend to forward the letter to an attorney network even if Plaintiff did not pay
or call by 03-11-2017.

83. Such conduct violates Wis. Stat. §§ 427.104(1)(L) and 427.104(1)(h).

CLASS ALLEGATIONS

84.  Plaintiff brings this action on behalf of a Class consisting of (a) all natural persons
in the State of Wisconsin (b) who were sent a collection letter in the form(s) represented by

Exhibits A, B, C or D to the complaint in this action, (c) seeking to collect debt(s) incurred for

personal, family or household purposes, (d) and who were subsequently sent collection letters in

the form(s) represented by Exhibits E, F, G, or H, for the same debt(s) (e) and which debts

Midland did not send to an attorney licensed to practice in Wisconsin, (f) between August 17,

2016 and August 17, 2017, inclusive (g) that were not returned by the postal service.

13

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 13 of 15 Document 1



85.  The Class is so numerous that joinder is impracticable. On information and
belief, there are more than 50 members of the Class.

86. There are questions of law and fact common to the members of the class, which
common questions predominate over any questions that affect only individual class members.
The predominant common question is whether Exhibits A-H violate the FDCPA and/or WCA.

87.  Plaintiff's claims are typical of the claims of the Class members. All are based on
the same factual and legal theories.

88.  Plaintiff will fairly and adequately represent the interests of the Class members.
Plaintiff has retained counsel experienced in consumer credit and debt collection abuse cases.

89. A class action is superior to other alternative methods of adjudicating this dispute.
Individual cases are not economically feasible.

JURY DEMAND

90.  Plaintiff hereby demands a trial by jury.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff requests that the Court enter judgment in favor of Plaintiff and
the Class and against Defendants for:

(a) actual damages;

(b) statutory damages;

(c) attorneys’ fees, litigation expenses and costs of suit; and

(d) such other or further relief as the Court deems proper.

Dated: August 17,2017

ADEMI & O’REILLY, LLP

By:  /s/John D. Blythin
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Shpetim Ademi (SBN 1026973)
John D. Blythin (SBN 1046105)
Mark A. Eldridge (SBN 1089944)
Denise L. Morris (SBN 1097911)
3620 East Layton Avenue
Cudahy, WI 53110

(414) 482-8000

(414) 482-8001 (fax)
sademi@ademilaw.com
jblythin@ademilaw.com
meldridge@ademilaw.com
dmorris@ademilaw.com
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- Original Creditor
m cm Midland Credit 9 —e
omeni
Management, Inc. . ty
65 Northside D iv Suite 300. San Dieeo, CA 92108 Original Account Number
23 ort @ Drive, Suite , 5an Diego, - -5328
MCM Account Number
10-07-2016 311
Current Balance
$2,499.81
poaras Jacqueline Olson @ Current Owner
3701 S Alabama Ave MIDLAND FUNDING LLC
Milwaukee, Wi 53207-4004
||I‘II..|,I"|u|l.|l||lI-|ml||IIII.||"Ilal|||'I”||||||I|I||| PAYMENT DUE DA@ 11-21-2016

Call (800) 939-2353

"NOTICE OF NEW OWNERSHIP AND PRE-LEGAL REVIEW

Dear Jacqueline,

On 08-31-20186, your Comenity / Woman Within account was sold to MIDLAND
FUNDING LLC, which is now the sole owner of this debt. Midland Credit Management,
inc. (*MCM"}, a debt collection company, will be collecting on, and servicing your account,
an behalf of MIDLAND FUNDING LLC. » This may be your last
chance to work with us

Midland Credit Management, Inc. is considering forwarding this account fo an attorney in
your state for possible litigation. However, such forwarding will not occur until after the

expiration of the validation period described con the back of this letter. Upon receipt of this | o, attorney.
notice, please call to discuss your options.

before theaccount goes to

If we don’t hear from you or receive payment by 11-21-2016, we may proceed with » Get rid of this debt and
forwarding this account to an attorney. get on with your life.

What are some options you can do to stop this process from continuing?
In addition to the validation period described on the back of this letter, you can: Once your account is paid:

1) Mail in $500.90, or .
2} Call us to see how to qualify for discounts and payment plans. > All coilection calls and
. . letters on this account will
LET US HELP YOU! if the account goes to an attorney, our flexible options may no

longer be available to you, There still is an opportunity to make arrangements with us. We

encourage you to call us: (800) 939-2353.

stop!

Sincerely,

T Bobim CALL US!
Tim Boiin, Division Manager {800) 939-2353

(800) 939-2353

This account may still be reported on your credit report as unpaid.

We will not report your debt to the credit bureaus if you set up a payment plan, make a payment by 01-07-2017 and make
all payments as agreed.

101522023146

VAL

PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION

@ By OPiRedt08/17/17 Page(2 of

Hours of Operation:

M~ Th; 5:00am — 9:00pm PST
Fri: §:00am - 4:30pm PST
Sat  5:00am - 4:30pm PST Vi
Sun 5:00am - 9:00pm PST =0

Maihyocument 1-1
Payment Certificate

@se 2:17-cv-01
(800) 939-2353

www.midlandcreditonline.com




Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION ]

sails to and/or from this company may be monitored or recorded.

“he records associated with the Comenity account purchased by MIDLAND FUNDING LLC, reflect that you are obligated on
his account, which is in default.

\s the owner of this account, but subject to the rights described below, MiDLAND FUNDING LLC is entitled to payment of
his account. All communication regarding this account should be addressed to MCM and not the previous owner.

Inless you notify MCM within thirty (30) days after receiving this notice that you dispute the validity of the debt, or any
ortion thereof, MCM will assume this debt to be valid.

f you notify MCM, in writing, within thirty (30) days after receiving this notice that the debt, or any portion thereof, is disputed,
ACM will obtain verification of the debt or a copy of a judgment (if there is a judgment) and MCM will mail you a copy of such
-erification or judgment.

f you request, in writing, within thirty (30) days after receiving this notice, MCM will provide you with the name and
ddress of the original creditor.

fan attorney represents you with regard to this debt, please refer this letter to your attorney. Likewise, if you are involved in
wn active bankruptcy case, or if this debt has been discharged in a bankrupicy case, please refer this letter to your
rankruptcy attorney so that we may be notified.

’lease remember, even if you make a payment within thirty (30) days after receiving this notice, you stiil have the remainder
f the thirty (30) days to exercise the rights described above.

‘ou are hereby notified that a negative credit report refiecting on your credit record may be submitted to a credit reporting
igency if you fail to fulfill the terms of your credit obligations.

RETAIN THE FOLLOWING ADDRESS INFORMATION FOR YOUR RECORDS:

sommunications concerning disputed debts, including an instrument tendered as full satisfaction of a debt, are to
e sent to: 2365 Northside Drive, Suite 300, San Diego, CA 92108; Attn: Consumer Support Services.

MAIL PAYMENTS TO: P.O. Box 60578, Los Angeles, CA 90060-0578

AAIL CORRESPONDENCE BUT NO PAYMENTS TO: 2365 Northside Drive, Suite 300, San Diego, CA 92108

AAIL CREDIT REPORTING CORRESPONDENCE TO: MCM CREDIT REPORTING DEPARTMENT, 2365 Northside Drive,
suite 300, San Diego, CA 92108 :

Ne are required under state law to notify consumers of the following rights. This list does not contain a complete
ist of the rights consumers have under state and federal law:

F YOU LIVE IN COLORADO, THIS APPLIES TO YOU:
*OR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.CQAG.GOV/CAR

\ consumer has the right to request in writing that a debt collector or collection agency cease further communication with the
sonsumer. A written request to cease communication will not prohibit the debt collector or collection agency from taking any
ther action authorized by law to collect the debt.

fidland Credit Management has a Colorado office with the following address and telephone number: Building B, 80 Garden
>enter, Suite 3, Broomfield, CO 80020. Telephone number: (303) 920-4783.

dnly physical in-person payments may be accepted at this office location. All payments made via mail should be
sent to the following address: P.O. Box 60578, Los Angeles, CA 90060-0578

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU:

JOTICE OF IMPORTANT RIGHTS: You have the right to make a written or oral request that telephone calls regarding your
lebt not be made to you at your place of employment. Any such oral request will be valid for only ten (10) days unless you
wovide written confirmation of the request postmarked or delivered within seven (7) days of such request. You may terminate
his request by writing to Midiand Credit Management, Inc.

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU:
“his collection agency is licensed by the Minnesota Dept. of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU:
lew York City Department of Consumer Affairs License Number 1140603, 1207829, 1207820, 1227728, 2022587, 2023151,
023152, 2027429, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU:
lorth Caroclina Department of Insurance Permit #101659, #4182, #4250, #3777, #111895, and #112039. Midiand Credit
Aanagement, Inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108.

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU:
“his collection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance.

F YOU LIVE IN CALIFORNIA, THIS APPLIES TO YOU:

‘he state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
inder unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using
hreats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you
it work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors
nay not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to

onfirm your location or enf@agEi@ghPab\FQ TPBSDE o Hed GEKIPIeTon Peliytes vf raDodestriont 1-1
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m cm Midland Credit Original Creditor _ '
omenity
Management, Inc.

Original Account Number

2365 Meorthside DrWe, Suite300, San Diego, CAS2108 - -8946
MCM Account Number
10-07-2016 436
Current Balance
$2,355.67
:r:o Current Owner
§ Jacqueline Olson
mm‘ 3701 S Alabama Ave MIDLAND FUNDING LLC
Milwaukee, Wl 53207-4004
ool eotlbgprper it lidelod i oge pde ot fye] ] oy 100 PAYMENT DUE DATE 11-21-2016
Call (800) 939-2353

"NOTICE OF NEW OWNERSHIP AND PRE-LEGAL REVIEW

Dear Jacqueline,

On 08-31-2016, your Comenity / King Size account was sold to MIDLAND FUNDING
LLC. which is now the sole owner of this debt. Midland Credit Management, Inc. ("MCM®),
a debt collection company, will be collecting on, and servicing your account, on behalf of
MIDLAND FUNDING LLC.

¥ This may be your last
- . . L . . . chance to work with us
Midland Credit Management, Inc. is considering forwarding this account to an atiorney in
your state for possibie litigation. However, such forwarding will not occur untit after the before the account goes to
expiration of the validation period described on the back of this letter. Upon receipt of this | 4,4 attorney.

notice, please call to discuss your options.

If we don't hear from you or receive payment by 11-21-2016, we may proceed with > Get rid of this debt and
forwarding this account to an attorney. get on with your life.

What are some options you can do to stop this process from continuing?
In addition to the validation period described on the back of this letter, you can: Once your account is paid:

1} Mail in $500.00, or
2) Call us to see how to qualify for discounts and payment plans. # Adl collection calls and
letters on this account will
LET US HELP YOUW! If the account goes to an attorney, our flexible options may no
longer be available to you. There still is an opportunity to make arrangements with us. We
encourage you to call us; (800) 939-2353.

stop!

Sincerely,

T Bebm CALL US!

Tim Bolin, Bivision Manager {800) 939-2353
(800) 939-2353

This account may still be reported on your credit report as unpaid.

We will not report your debt to the credit bureaus if you set up a payment plan, make a payment by 01-07-2017 and make
all payments as agreed.

0101822023147

g PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION

Jours of Dperation:
DB ORlihedt08/17/17 Pag ;/

A~ Th: 5:00am - 9.00pm PST
www.midlandcreditonline.com

MaiPHocument 1-2

Payment Certificate
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Please unde?stand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION j

-alls to and/or from this company may be monitored or recorded.

“he records associated with the Comenity account purchased by MIDLAND FUNDING LLC, reflect that you are obligated on
his account, which is in default.

\s the owner of this account, but subject to the rights described below, MIDLAND FUNDING LLC is entitled to payment of
his account. All communication regarding this account should be addressed to MCM and not the previous owner.

Jnless you notify MCM within thirty (30) days after receiving this notice that you dispute the validity of the debt, or any
rortion thereof, MCM will assume this debt to be valid.

f you notify MCM, in writing, within thirty (30) days after receiving this notice that the debt, or any portion thereof, is disputed,
ACM will obtain verification of the debt or a copy of a judgment (if there is a judgment) and MCM will mail you a copy of such
rerification or judgment.

f you request, in writing, within thirty (30) days after receiving this notice, MCM will provide you with the name and
iddress of the original creditor.

fan attorney represents you with regard fo this debt, please refer this letter to your attorney. Likewise, if you are involved in
in active bankruptcy case, or if this debt has been discharged in a bankruptcy case, please refer this letter to your
rankruptcy attorney so that we may be notified.

*lease remember, even if you make a payment within thirty (30) days after receiving this notice, you still have the remainder
if the thirty (30) days to exercise the rights described above.

‘ou are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting
tgency if you fail {o fulfil the terms of your credit obligations.

RETAIN THE FOLLOWING ADDRESS INFORMATION FOR YOUR RECORDS:

>ommunications concerning disputed debts, including an instrument tendered as full satisfaction of a debt, are to
1e sent to: 2365 Northside Drive, Suite 300, San Diego, CA 92108; Atin: Consumer Support Services.

AAIL PAYMENTS TO: P.O. Box 60578, Los Angeles, CA 90060-0578

AAIL CORRESPONDENCE BUT NO PAYMENTS TO: 2365 Northside Drive, Suite 300, San Diego, CA 92108

AAIL CREDIT REPORTING CORRESPONDENCE TO: MCM CREDIT REPORTING DEPARTMENT, 2365 Northside Drive,
suite 300, San Diego, CA 92108

Ve are required under state law to notify consumers of the following rights. This list does not contain a complete
ist of the rights consumers have under state and federal law:

F YOU LIVE IN COLORADO, THIS APPLIES TO YOU:
*OR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.COAG.GOV/CAR

A consumer has the right to request in writing that a debt collector or collection agency cease further communication with the
sonsumer. A written request to cease communication will not prohibit the debt collector or coliection agency from taking any
sther action authorized by law to collect the debt.

Jdidland Credit Management has a Colorado office with the following address and telephone number: Buiiding B, 80 Garden
senter, Suite 3, Broomfield, CO 80020. Telephone number: (303) 820-4763.

Inly physical in-person payments may be accepted at this office location. All payments made via mail should be
sent to the following address: P.O. Box 60578, Los Angeles, CA 90060-0578

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU:

JOTICE OF IMPORTANT RIGHTS: You have the right to make a written or oral request that telephone calls regarding your
lebt not be made to you at your place of employment. Any such oral request will be valid for only ten (10) days unless you
rovide written confirmation of the request postmarked or delivered within seven (7) days of such request. You may terminate
his request by writing to Midland Credit Management, Inc.

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU:
"his collection agency is licensed by the Minnesota Dept. of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU:
lew York City Department of Consumer Affairs License Number 1140603, 1207829, 1207820, 1227728, 2022587, 2023151,
'023152, 2027429, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU:
lorth Carolina Department of Insurance Permit #101659, #4182, #4250, #3777, #111 895, and #112039. Midland Credit
Aanagement, inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108.

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU:
"his collection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance.

F YOU LIVE IN CALIFORNIA, THIS APPLIES TO YOU:

"he state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
inder unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using
areats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you
it work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors
nay not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to

‘ederal Trade Commission at
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m c m Midland Credit Original Creditor :
e Management, inc. — omamty
octhside 0 o380 I Original Account Number
2365 N e Drive, Sui , San Dlego, CA92108 - -8510
' MCM Account Nurnber .
10-07-2016 . 4778
Current Balance -
$2,398.29
p2smas Jacqueline Olson Current Owner
3701 S Alabama Ave MIDLAND FUNDING LLC
Milwaukee, Wi 53207-4004
|||||Il|||u'||||||||l|l|‘|u|‘|lln||o||||||||||||“u|l|o|u||| PAYMENT DUE DATE 11-21-2016
Call (800) 939-2353

NOTICE OF NEW OWNERSHIP AND PRE-LEGAL REVIEW"

Dear Jacqueline,

©On 08-31-2018, your Comnenity / Brylane Home account was sold o MIDLAND FUNDING [N -
LLC, which is now the sole owner of this debt. Midiand Credit Management, Inc. (*MCM"), RGEAISMIENUIAMLIE
& debi collection company, will be collecting on, and servicing your account, on behalf of 2
MIDLAND FUNDING LLC.

> 'I’hls may be your last

. . . sy . . . chama to work with us
Midland Credit Management, Inc. is considering forwarding this account to an attomey in
your state for possible litigation. However, such forwarding will not occur until after the bafore the account goes to
expiration of the validation period described on the back of this letter. Upon receipt of this | g5 attorney.
notice, piease call to discuss your options. _‘
if we don't hear from you or recsive payment by 11-21-2016, we may proceed with -> Get rid of this debt and

forwarding this account to an attomey.

What are some options you ¢an do to stop this process from continuing?

get on with your life.

In addition to the validation period described on the back of this letter, you can: “Once your account Is paid:
1) Mait in $500.00, or )
2) Call us to see how to qualify for discounts and payment plans. [ > All coliection calls and
lelters on this account will
LET US HELP YOU! if the account goes to an attormey, our flexible options may no
longer be availabie to you. There still is an opportunity to make arrangements with us. We stopl
encourage you to call us: (800) 939-2353.
Sincerely,
fEm &tm CALL US!
Tim Bolin, Division Manager 800} 939-2353
(800} 939-2353 (800}

This account may still be reported on your credit report as unpaid.

We will not report your debt to the credit bureaus if you set up a payment plan, make a payment by 01-07-2017 and make
all payments as agreed.

01822023748

g PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION

T Ease 2:17-cv-011ZED Ry dniled08/17/17 Page(ZBY msDocument 1-3
(800) 839-2353 www.midlandcreditoniine.com ] Payment Certificate




Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION J

~alls to and/or from this company may be monitored or recorded.

“he records associated with the Comenity account purchased by MIDLAND FUNDING LLC, reflect that you are obligated on
his account, which is in default.

\s the owner of this account, but subject to the rights described below, MIDLAND FUNDING LLC is entitled to payment of
his account. Al communication regarding this account should be addressed to MCM and not the previous owner.

Jniess you notify MCM within thirty (30) days after receiving this notice that you dispute the validity of the debt, or any
»ortion thereof, MCM will assume this debt to be valid.

Fyou notify MCM, in writing, within thirty (30) days after receiving this notice that the debt, or any portion thereof, is disputed,
JACM will obtain verification of the debt or a copy of a judgment (if there is a judgment) and MCM will mail you a copy of such
rerification or judgment.

f alou request, in writing, within thirty (30) days after receiving this notice, MCM will provide you with the name and
iddress of the original creditor.

fan attorney represents you with regard to this debt, please refer this ietter fo your atiorney. Likewise, if you are involved in
in active bankruptcy case, or if this debt has been discharged in a bankruptcy case, please refer this letter to your
yankruptcy attorney so that we may be notified.

’lease remember, even if you make a payment within thirty (30) days after receiving this notice, you still have the remainder
f the thirty (30) days to exercise the rights described above.

‘ou are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting
igency if you fail to fulfill the terms of your credit obligations.

RETAIN THE FOLIL OWING ADDRESS INFORMATION FOR YOUR RECORDS:

sommunications concerning disputed debts, including an instrument tendered as full satisfaction of a debt, are to
e sent to: 2365 Northside Drive, Suite 300, San Diego, CA 92108; Attn: Consumer Support Services.

JAIL PAYMENTS TO: P.O. Box 60578, Los Angeles, CA 90060-0578

fAIL CORRESPONDENCE BUT NO PAYMENTS TO: 2365 Northside Drive, Suite 300, San Diego, CA 92108

NAIL CREDIT REPORTING CORRESPONDENCE TO: MCM CREDIT REPORTING DEPARTMENT, 2365 Northside Drive,
suite 300, San Diego, CA 92108

Ve are required under state law to notify consumers of the following rights. This list does not contain a complete
ist of the rights consumers have under state and federal law:

F YOU LIVE IN COLORADO, THIS APPLIES TO YOU:
‘OR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.COAG.GOVI/CA

\ consumer has the right {o request in writing that a debt collector or collection agency cease further communication with the
onsumer. A written request to cease communication wili not prohibit the debt collector or coliection agency from taking any
ither action authorized by law to collect the debt.

Aidland Credit Management has a Colorado office with the following address and telephone number: Buiiding B, 80 Garden
>enter, Suite 3, Broomfield, CO 80020. Telephone number: (303) 920-4763.

Inly physical in-person payments may be accepted at this office location. All payments made via mail should be
ent to the following address: P.O. Box 60578, Los Angeles, CA 90060-0578

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU:

{OTICE OF IMPORTANT RIGHTS: You have the right to make a written or oral request that telephone calls regarding your
lebt not be made to you at your place of employment. Any such oral request will be valid for only ten (10) days unless you
rrovide written confirmation of the request postmarked or delivered within seven (7) days of such request. You may terminate
his request by writing to Midland Credit Management, Inc.

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU:
“his collection agency is licensed by the Minnesota Dept. of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU:
lew York City Department of Consumer Affairs License Number 1140803, 1207829, 1207820, 1227728, 2022587, 2023151,
023152, 2027429, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU:
lorth Carolina Department of Insurance Permit #101659, #4182, #4250, #3777, #111895, and #112039. Midiand Credit
Aanagement, Inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108.

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU:
"his collection agency is licensed by the Collection Service Board of the Department of Commerce and insurance.

F YOU LIVE IN CALIFORNIA, THIS APPLIES TO YOU:

he state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
inder unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using
hreats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you
it work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors
nay not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to

onfirm your location or enf%##gwgg\rfﬂpgag ionrhett e ryecon pAies3 YoF gYsetathiEnt 1-3
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e ] ) Original Creditor

Cm Midland Credit m—

e Management, Inc. omenity
Original Account Number

' s

2365 Northside Drive, Suite 300, San Diega, CA92108

MCM Account Number
10-07-2016 i

Current Balance

$1,574.80
ezarns Jacqueline Olson % Current Owner
3701 S Alabama Ave MIDLAND FUNDING LLC
Milwaukee, WI 53207-4004
Hpeanf It dy Pyl el BTyl PAYMENT DUE DA@ 11-21-2016
Calt (800) 939-2353

NOTICE OF NEW OWNERSHIP AND PRE-LEGAL REVIEW

Dear Jacqueline,

On 08-31-2016, your Comenity / Roamans account was sold to MIDLAND FUNDING

LLC, which is now the sole owner of this debt. Midland Credit Management, inc. (*MCM”),
a debt collection company, will be collecting on, and servicing your account, on behalf of 25y
MIDLAND FUNDING LLC. » This may be your last
chance to work with us

Midland Credit Management, Inc. is considering forwarding this account to an attorney in
your state for possibie litigation. However, such forwarding will not occur until after the before the account goes to
expiration of the vaiidation period described on the back of this letter. Upon receipt of this | ap attorney.

notice, please call to discuss your options.

If we don't hear from you or receive payment by 11-21-2016, we may proceed with ¥ Get rid of this debt and
forwarding this account to an attorney. get on with your life.

What are some options you can do to stop this process from continuing?
In addition to the validation period described on the back of this fetter, you can: Once your account is paid:

1) Mail in $300.00, or .
2) Call us to see how to qualify for discounts and payment plans. > All collection calls and

. . letters on this account will
LET US HELP YOQU! if the account goes to an attorney, our flexible options may no
longer be available to you. There still is an opportunity to make arrangements with us. We

encourage you to call us: (800) 939-2353.

stop!

Sincerely,

Tz}m &tm CALL US!

Tim Bolin, Division Manager (800) 939-2353
{800) 939-2353

This account may still be reported on your credit report as unpaid.

We will not report your debt to the credit bureaus if you set up a payment plan, make a payment by 01-07-2017 and make
all payments as agreed.

0101922023750

3 PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION

tours of Operation:
DBy Oftipe &:08/17/17  Pagé¢

A~ Th: 5:00am - 9:00pm PST
n 5:00am — 4:30pm PST . . o
www.midlandcreditonline.com

at  500am -4.30pmPST § ™
jun: 5f0am — B:00pm PST ===

pooy
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Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE INFORMATION J

salls to and/or from this company may be monitored or recorded.

“he records associated with the Comenity account purchased by MIDLAND FUNDING LLC, reflect that you are obligated on
his account, which is in default.

\s the owner of this account, but subject to the rights described below, MIDLAND FUNDING LLC is entitled to payment of
his account. All communication regarding this account should be addressed to MCM and not the previous owner.

Jnless you notify MCM within thirty (30) days after receiving this notice that you dispute the validity of the debt, or any
yortion thereof, MCM will assume this debt to be valid.

f you notify MCM, in writing, within thirty (30) days after receiving this notice that the debt, or any portion thereof, is disputed,
ACM will obtain verification of the debt or a copy of a judgment (if there is a judgment) and MCM will mail you a copy of such
rerification or judgment.

f you request, in writing, within thirty (30) days after receiving this notice, MCM will provide you with the name and
1ddress of the original creditor.

f an attorney represents you with regard fo this debt, please refer this letter to your attorney. Likewise, if you are involved in
i active bankrupicy case, or if this debt has been discharged in a bankruptcy case, please refer this letter to your
»ankruptey attorney so that we may be notified.

3lease remember, even if you make a payment within thirty (30) days after receiving this nofice, you still have the remainder
»f the thirty (30) days to exercise the rights described above.

fou are hereby notified that a negative credit report reflecting on your credit record may be submitted fo a credit reporting
igency if you fail to fulfill the terms of your credit obligations.

RETAIN THE FOLLOWING ADDRESS INFORMATION FOR YOUR RECORDS:

>ommunications concerning disputed debts, including an instrument tendered as full satisfaction of a debt, are to
»e sent to: 2365 Northside Drive, Suite 300, San Diego, CA 92108; Attin: Consumer Support Services.

AAIL PAYMENTS TO: P.O. Box 60578, Los Angeles, CA 90060-0578

AAIL CORRESPONDENCE BUT NO PAYMENTS TO: 2365 Northside Drive, Suite 300, San Diego, CA 92108

AAIL CREDIT REPORTING CORRESPONDENCE TO: MCM CREDIT REPORTING DEPARTMENT, 2365 Northside Drive,
suite 300, San Diego, CA 92108

Ne are required under state law to notify consumers of the following rights. This list does not contain a complete
ist of the rights consumers have under state and federal law:

F YOU LIVE IN COLORADO, THIS APPLIES TO YOU:
*OR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.COAG.GOV/CAR

\ consumer has the right to request in writing that a debt collector or collection agency cease further communication with the
:onsumer. A written request to cease communication will not prohibit the debt collector or collection agency from taking any
rther action authorized by law to collect the debt.

Aidland Credit Management has a Colorado office with the following address and telephone number: Building B, 80 Garden
>enter, Suite 3, Broomfieid, CO 80020. Telephone number: (303) 920-4763.

dnly physical in-person payments may be accepted at this office location. All payments made via mail should be
sent to the following address: P.O. Box 60578, Los Angeles, CA 90060-0578

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU:

{OTICE OF IMPORTANT RIGHTS: You have the right to make a written or oral request that telephone calls regarding your
lebt not be made to you at your place of employment. Any such oral request will be valid for only ten (10) days unless you
wovide written confirmation of the request postmarked or delivered within seven (7) days of such request. You may terminate
his request by writing to Midland Credit Management, Inc. '

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU:
“his collection agency is licensed by the Minnesota Dept. of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU:
lew York City Department of Consumer Affairs License Number 1140603, 1207829, 1207820, 1227728, 2022587, 2023151,
023152, 2027429, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU:
lorth Carolina Department of Insurance Permit #101659, #4182, #4250, #3777, #111895, and #112039. Midland Credit
Aanagement, Inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108.

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU:
“his collection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance.

F YOU LIVE IN CALIFORNIA, THIS APPLIES TO YOU:

“he state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except

inder unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using

hreats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you

it work if they know or have reason to know that you may not receive personal calls at work. For the most part, colleciors

nay not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to

onfirm your location or enfdta $EUBIERCV D 1hd@ S dionFdbed @81 L7kkion Reigies3 o BayDatghtent 1-4
‘ederal Trade Commission at 1-877-FTC-HELP or hitp://www.ftc.gov.
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C101102029782

PRE-LEGAL NOTIFICATION

02-24-2017

lacqueline Clson
3701 5 Alabama Ave

Milwaukee, W1 53207-4004
TR U ST U R U LU [ R T

hf;iiéﬁég;é‘fﬂsiinuuqv'

Get rid of this debt and get on
with your life.

This account may be
forwarded to an attorney in
your state.

Once your account is paid:

— Collection cails will stap
on this account

— Collection letters will stop
on this account

ﬁeply By
03-11-2017

Call {800} 939-2353

Sun-Th: 5am-9pm PT,

Fri-Sat: 5am-4:30pm PT;
&

midlandcreditonline.com

e ———
m c Midland Credit

Maznagement, nc.
2365 Northside Drive Suite 300
San Diego, CA 92108

Account Details

Original Creditor Comenity
Original Account Number 2
Current Servicer Midiand Credit Management, Inc.
PaT103 001 oA '
% meM Account Number [ 311
Current Owner Midland Funding LLC
Current Balance $2,499.81

Call (800) 939-2353 by
03-11-2017 to
Discuss Options

RE Comenity Worman Within
Dear lacqueline,

Midland Credit Management, Inc. has made several attempts to contact you regarding this account.
This letter is to inform you that we are considering forwarding this account to an attorney in your
state for possible litigation. Upon receipt of this notice, please call (800} 539-2353 to discuss your
options.

if we don’t hear from you or receive payment by 03-11-2017, we may proceed with forwarding this
account to an attorney.

Some Possible Options.
- Pay your full balance of $2,499.81
- Call us to see how to gualify for discounts and payment plans.

LET US HELP YOU! If the account goes to an attorney, our flexible options may no longer be available
to you. There still is an opportunity to make arrangements with us. We encourage you to call us:
{800) 939-2353,

for your reference:
Your Account Number at Charge-off was -5328. The Creditor at Charge-off was COMENITY.
Charge-0ff Balance $2,499.81.

Sincerely,
Tuw Bolun

Tirn Bolin, Division Manager

You may request the following infermation by writing us ot 2365 Northside Drive Suite 300, San Diego, CA 92108 and the

some will be provided within 30 days of receipt of your request: 1} An account statement or complete tronsactionol history, as applicable,
reflecting your name, the last four digits of the account number at the time of charge-off, and the charge-off balance and/or claimed balance,
excluding any post charge off payments; 2) A listing of al prior owners of this account and transfer information; 3) Dacumentation evidencing
the transfer of ownership of the account ta Midland Funding; 4) An account statement or complete transactional history reflecting purchase,
payment or other actuaf use of the account or a signed documnent reflecting the opening of the account at issue; 5) an explanation of how
any amaount we are seeking to collect in excess of chorge-off was calculated; and 6) If applicable, the terms and conditions applicable to the

agccount.

(800) 939-2353

We are not obiigated to renew any offers provided.

Midiand Credit Management, Inc.
P.C, Box 60578

midlandcereditoniiine.com
Los Angeles, CA 90060-0578
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1IMPpOorant visciosure mMrormanon:

Please understand this is a communication from a debt coilector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

To report any inaccuracies or to dispute this debt; please call {800) 939-2353
Calls to and/or from this company may be monitored or recorded.

B

Lo
Original Creditor Comenity MCM Account Number |8573551311
Original Account
Number 188865328 Charge-Off Date 07-12-2016
Current Creditor Midland Funding LLC Midland Credit Management, Inc.
The sole owner of this Current Servicer
debt

For disputes call (200} 939-2353 or write to:
Attn: Consumer Support Services

2365 Northside Drive

Suite 300

San Diego, CA 92108

Physical Payments for Colorado Residents:
80 Garden Center

Suite 3
Broomfield, CO 80020
Phone (303) 920-4763

Send Payments to:

Midland Credit Management, inc.
P.O. Box 60578

Los Angeles, CA 90060-0578

WNe are required under state law to notify consumers of the following rights. This list does not contain a complete list of the
-ights consumers have under state and federal law:

fou are hereby notified that a negative report on your credit record may be submitted to a credit reporting agency if you fail to
neet the terms of your credit obligations.

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU: NOTICE OF IMPORTANT RIGHTS: You have the right to make a written or
oral request that telephone calls regarding your debt not be made to you at your place of employment. Any such oral request will
se valid for only ten (10) days unless you provide written confirmation of the request postmarked or delivered within seven (7)
Jays of such request. You may terminate this request by writing to MCM.

F YOU LIVE IN MINNESOTA, TH!IS APPLIES TO YOU: This collection agency is licensed by the Minnesota Department of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU: New York City Department of Consumer Affairs License Number 1140603,
1207829, 1207820, 1227728, 2022587, 2023151, 2023152, 2027428, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU: North Carclina Department of Insurance Permit #101659, #4182, #4250,
and #3777, #111895, and #112039. Midland Credit Management, Inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108

F YOU UIVE IN TENNESSEE, THIS APPLIES TO YOU: This collection agency is licensed by the Collection Service Board of the
Jepartment of Commerce and insurance.
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0101002029781

PRE-LEGAL NOTIFICATION

02-24-2017

Jacguetine Olson
3701 S Alabama Ave

Milwaukee, Wl 53207-4004
III“l“llll,"'I“III"I"II“ llIlIlllll“III"II‘"I"I“'IIIII

Please Call

Get rid of this debt and get on
with your life.

This account may be
forwarded to an attorney in
your state.

Once your account is paid:

- Collection cails will stop
on this account

— Collection letters will stop
on this account

Reply By
03-11-2017

Call (800) 539-2353
Sun-Th: 5am-9pm PT;
Fri-Sat: Sam-4:30pm PT;

midlandcreditoniine.com

mcm e

Maragement, lnc,
2365 Northside Drive Suite 300
5an Diego, CA 92108

Account Details

Orlginal Creditor Comenity
oOriginal Account Number  [l2946

P3T102 001 s Current Servicer Midiand Credit Management, Inc.
% MCM Account Number 436
Current Qwner Midland Funding LLC
Current Balance $2,355.67

Call (800) 939-2353 by
03-11-2017 to
Discuss Options

RE Comenity King Size
Dear Jacgueline,

Midland Credit Management, Inc. has made several attempts to contact you regarding this account.
This letter is to inform you that we are considering forwarding this account to an attorney in your
state for possible litigation. Upon receipt of this notice, please call {800) 939-2353 to discuss your
options.

If we don’t hear from you or receive payment by 03-11-2017, we may proceed with forwarding this
account to an attorney.

Some Possible Options:
- Pay your full balance of $2,355.67
- Call us to see how to qualify for discounts and payment plans.

LET US HELP YOU! If the account goes ta an attorney, our flexible opticns may no longer be available
to you. There stifl is an opportunity to make arrangements with us. We encourage you to call us:
(800) 939-2353.

For your reference:
Your Account Number at Charge-off was .946. The Creditor at Charge-off was COMENITY.
Charge-Off Balance $2,355.67.

Sincerely,
Tum Bolun

Tim Bolin, Division Manager

You may request the following information by writing us at 2365 Northside Drive Sufte 300, San Diego, CA 92108 and the

seme will be provided within 30 days of receipt of your request: 1) An account statement or complete transactional history, as applicable,
reflecting your name, the last four digits of the account number at the time of charge-off, and the charge-off belance and/for claimed bolance,
excluding any post charge off payments; 2} A listing of all prior owners of this account and transfer information; 3) Documentation evidencing
the transfer of ownership of the account to Midiand Funding; 4) An account statement or complete transactional history reflecting purchase,
payment or other actual use of the account or @ signed document reflecting the apening of the account at issue; 5) an explanation of how
any amount we are seeking ta collect in excess of charge-off was colcufoted; and 6} If applicable, the terms and conditions applicable to the

gccount.

£ (800) 939-245%¢ 21 [l

We are not obligated to renew any offers provided.

Los Angeles, CA 90060-0578
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Important bisciosure informanon:

Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

To report any inaccuracies or to dispute this debt, please call (800) 939-2353

Calls to and/or from this company may be monitored or recorded.

Original Creditor Comenity MCM Account Number |[8573551436
Original Account
Number 189328946 Charge-Off Date 07-12-2016
Current Creditor Midland Funding LLC Midland Credit Management, Inc.
The sole owner of this Current Servicer
debt
Send Payments to: For disputes call {800 939-2353 or write to: | Physical Payments for Colorado Residents:
Midland Credit Management, Inc. Attn: Consurper Sl{pport Services 80 Garden Center
2365 Northside Drive Suite 3

P.O. Box 60578 Suite 300 B Field. CO BOO20
Los Angeles, CA 90060-0578 ; roomielo,

8 San Diego, CA 92108 Phone (303) 920-4763

We are required under state law to notify consumers of the following rights. This list does not contain a complete list of the
-ights consumers have under state and federal law:

You are hereby notified that a negative report on your credit record may be submitted to a credit reporting agency if you fail to
meet the terms of your credit obligations.

F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU: NOTICE OF IMPORTANT RIGHTS: You have the right to make a written or
oral request that telephone calls regarding your debt not be made to you at your place of employment. Any such oral request will
se valid for only ten (10) days unless you provide written confirmation of the request postmarked or delivered within seven (7)
Jays of such request. You may terminate this request by writing to MCM.

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU: This collection agency is licensed by the Minnesota Department of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU: New York City Department of Consumer Affairs License Number 1140603,
1207829, 1207820, 1227728, 2022587, 2023151, 2023152, 2027429, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU: North Carolina Department of Insurance Permit #101659, #4182, #4250,
and #3777, #111895, and #112039. Midland Credit Management, inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU: This collection agency is ficensed by the Collection Service Board of the
department of Commerce and Insurance.

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 3 of 3 Document 1-6
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o101 302029784

PRE-LEGAL NOTIFICATION

02-24-2017

Jacqueline Olson
37015 Alabama Ave

Milwaukee, WI 53207-4004 )
[ T TR LR LU B T LT T =)

Please Call

Get rid of this debt and get on
with your life.

This account may be
forwarded to an attorney in
your state.

Once your account {s paid:

~ Collection callswill stop -

on this account

— Collection letters will stop
on this account

Reply By

03-11-2017

‘Call (800} 939-2353
" Sun-Th: Sam-9pmy PT; -
--Fri-5at: Samn-4:30pm PT;

nildlmdqedltoﬁl!ne.@

MCeMm L.
2365 Northside Drive Suite 300
| San Diego, CA 92108
e ]
Account Details

Original Creditor Comenity

ariginal Account Number [llllas10

Current Servicer Midland Credit Management, Inc.
MCM Accourt Number 778 .

Current Owmer Midland Funding LLC

Current Balance - - $2,398.29

Call (800) 939-2353 by
03-11-2017 to
Discuss Options

P3T403 001 ﬁ

RE Comenity Brylane Home
Dear Jacqueline,

Midlénd Credit Management, inc. has made several attempts to contact you regarding this account.
This letter is to inform you that we are considering forwarding this account to an attorney in your
state for possible litigation. Upon receipt of this notice, please cali (800} 939-2353 to discuss your
options.

If we don’t hear from you or recelve payment by 03-11-2017, we may proceed with forwarding this
account to an attormney.

Soerre Possible Optlons:
- Pay your full balance of $2,398.29
- Calt us to see how 1o qualify for discounts and payment plans,

LET US HELP YOUI If the account goes to an attorney, our flexible options may no longer be available
1o you. There still is an opportunity to make arrangements with us. We encourage you to call us:
{800) 939-2353.

For your reference: v
Your Account Number at Charge-off was[JJ510. The Creditor 2t Charge-off was COMENITY.
Charge-Off Balance $2,398.29.

Sincerely,
Tuw Bolin

Tim Bolin, Division Manager

You may request the foflowing information by writing us ot 2365 Northside Drive Suite 300, San Diega, CA 92108 and the

same will be provided within 30 days of receipt of your request: 1) An aecount statement or complete transoctional history, as applicable,
reflecting your name, the lost four dights of the account number at the time of charge-off, and the charge-off balance ond/or claimed balance,
exchuding any post charge off payments; 2] A listing of all prior owners of this account and transfer information; 3) Documentation evidencing
the transfer of ownership of the account te Midland Funding; 4) An aecount statement or complete tronsactional history reflecting purchase,
payment or other actual use of the account or a signed decument reflecting the opening of the account at Issue; 5) an explanation of how
any amount we are seeking to collect In excess of charge-off was colculated; and 6) if applicable, the terms and conditions appiicable to the

gecount.

£8 (s00) 935-2853° 2:17gom5nmu5umgamg PoSEEEE S

We are not cbligated to renew any offers provided.

ment, Inc.
ocument 1-7
Los Angeles, CA 90050-0578
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important wisciosure intformanon:

Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

To report any inaccuracies or to dispute this debt, please call (800) 939-2353
Calls to and/or from this company may be monitored or recorded.

Original Creditor .- | Comenity MCM Account Number 8573564778 -

Original Account. ] I BEE

Number 400648510 Charge-Off Date 07-17-2016 .

Current Creitor Midland Funding LLC : Midland Credit Management, inc.
The sole owner of this 1 Current Servicer e =T

debt

For disputes call (800) 939-2353 or write to:

Attn: Consumer Support Services

Physical Payments for Colorado Residents:
80 Garden Center

Send Payments to:
Midland Credit Management, inc.

P.0. Box 60578 ;3‘;2 g&;thsme Drive lsau‘i'ce 3ﬁ 08000
Los Angeles, CA 90060-0578 : roomfield,
’ 5an Diego, CA 92108 | Phone (303) 920-4763

We are required under state law to notify consumers of the following rights. This list does not contain a complete list of the
rights consumers have under state and federal law:

You are hereby notified that a negative report on your credit record may be submitted to a credit reporting agency if you fail to
meet the terms of your credit obligations.

IF YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU: NOTICE OF IMPORTANT RIGHTS: You have the right to make a written or
aral request that telephone calls regarding your debt not be made to you at your place of employment. Any such oral request will
2e valid for only ten (10} days unless you provide written confirmation of the request postmarked or delivered within seven (7)
Jays of such request. You may terminate this request by writing to MCM.

IF YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU: This collection agency is licensed by the Minnesota Department of Commerce.

IF YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU: New York City Department of Consumer Affairs License Number 1140603,
1207829, 1207820, 1227728, 2022587, 2023151, 2023152, 2027428, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU: North Carolina Department of Insurance Permit #101659, #4182, #4250,
and #3777, #111895, and #112039. Midland Credit Management, inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108

IF YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU: This collection agency is licensed by the Collection Service Board of the
Jepartment of Commerce and Insurance.

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 3 of 3 Document 1-7
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001902029780

PRE-LEGAL NOTIFICATION I C I Vicind Croan

Management, inc.

2365 Northside Drive Suite 300
San Diego, CA 92108

02-24-2017 I —
Account Details
Original Creditor Comenity
Original Account Number  [Jl21838
PAT103 001 Current Servicer Midland Credit Management, Inc.
sacqueline Olson @ mMcm Account Number 366
3701 S Alabama Ave Current Qwner Midfand Funding LLC
Milwaukee, W 53207-4004 Current Balance $1,574.80

enof gyl gyl Pogidosg e e lyegs bl Call (800) 939-2353 by
03-11-2017 to
Discuss Options

RE Camenity Roamans

Dear Jacqueline,

G?thrld of tl!;ls debt and get on Midiand Credit Management, Inc. has made several attempts to contact you regarding this account.
with your lite. This letter is to inform you that we are considering forwarding this account to an attorney in your
'i'hls account may be state for possible litigation. Upan receipt of this notice, please call {800) 939-2353 to discuss your

forwarded to an attorney in options.

your state. 1f we don’t hear from you or receive payment by 03-11-2017, we may proceed with forwarding this
Once your account s paid: account to an attorney.
- Collection calls will stop Some Possible Options:
an this account - Pay your full balance of $1,574.80
- Collection letters will stop - Call us to see how to qualify for discounts and payment plans.

on this account LET US HELP YOU! f the account goes to an attorney, our flexible options may no langer be available
: to you. There still is an opportunity to make arrangements with us. We encourage you to call us:
Reply By {800} 939-2353.
03-11-2017
For your reference:
Call (800) 939-2353 Your Account Number at Charge-off was[JJJ:88. The Creditor at Charge-off was COMENITY.
Sun-Th: Sam-9pm PT; Charge-Off Balance $1,574.80.
Fri-Sat: 5am-4:30pm PT; Sincerely,
Tuw Bolun
midiandcreditoniine.com Tim Bolin, Division Manager

You may request the following information by writing us at 2365 Northside Drive Suite 300, San Diego, CA 92108 and the

same will be provided within 3G days of receipt of your request: 1} An account statement or complete transactional history, as applicable,
reflecting your name, the last four digits of the account number at the time of charge-off, and the charge-off balance and/or claimed balance,
excluding any post charge off payments; 2) A listing of oll prior owners of this account and transfer infermation; 3) Documentation evidencing
the tronsfer of ownership of the account to Midland Funding; 4) An account statement or complete transactional history reflecting purchase,
payment or other actual use of the account or ¢ signed document reflecting the opening of the account ot issue; 5) an explanation of how
any arount we are seeking to collect in excess of charge-off was calculated; and 6) If applicable, the terms and conditions applicable to the
aceount.

We are not obligated to renew any offers provided.

(800) 939-23Fe 2:1]; iedrilod. E63HL7
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important Lisciosure Information:

Please understand this is a communication from a debt collector. This is an attempt to collect a debt.
Any information obtained will be used for that purpose.

To report:any.inaccuracies or to dispute this debt, please call (800) 939-2353

Original Creditor

=

Comenity '

Calls to and/or from this com

MCM Account Number

pany may be. monitored or recorded.

8573565366

Original Account
Number

402822188

Charge-Off Date

07-12-2016

Current Creditor

The sole owner of this

Midland Funding LLC

Current Servicer

Midland Credit Management, Inc.

debt

Physical Payments for Colorado Residents:
80 Garden Center

Suite 3

Broomfield, CO 80020

Phone (303) 920-4763

For disputes call {800) 939-2353 or write to:
Attn: Consumer Support Services

2365 Northside Drive

Suite 300

San Diego, CA 92108

Send Payments to:

Midland Credit Management, Inc.
P.O. Box 60578

Los Angeles, CA 90060-0578

We are required under state law to notify consumers of the following rights. This list does not contain a complete list of the
-ights consumers have under state and federal law:

fou are hereby notified that a negative report on your credit record may be submitted to a credit reporting agency if you fail to
meet the terms of your credit obligations.

'F YOU LIVE IN MASSACHUSETTS, THIS APPLIES TO YOU: NOTICE OF IMPORTANT RIGHTS: You have the right to make a written or
aral request that telephone calls regarding your debt not be made to you at your place of employment. Any such oral request will
se valid for only ten {10} days unless you provide written confirmation of the request postmarked or delivered within seven (7)
Jays of such request. You may terminate this request by writing to MCM.

F YOU LIVE IN MINNESOTA, THIS APPLIES TO YOU: This collection agency is licensed by the Minnesota Department of Commerce.

F YOU LIVE IN NEW YORK CITY, THIS APPLIES TO YOU: New York City Department of Consumer Affairs License Number 1140603,
1207829, 1207820, 1227728, 2022587, 2023151, 2023152, 2027428, 2027430, 2027431

F YOU LIVE IN NORTH CAROLINA, THIS APPLIES TO YOU: North Carolina Department of Insurance Permit #101659, #4182, #4250,
and #3777, #111895, and #112039. Midland Credit Management, Inc. 2365 Northside Drive, Suite 300, San Diego, CA 92108

F YOU LIVE IN TENNESSEE, THIS APPLIES TO YOU: This collection agency is licensed by the Collection Service Board of the
Jepartment of Commerce and Insurance.

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 3 of 3 Document 1-8




AO 440 (Rev. 12/09) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Eastern District of Wisconsin

JACQUELINEOLSON
Plaintiff

V. Civil Action No. 17-cv-1135

MIDLAND CREDIT MANAGEMENT, INC. and
MIDLAND FUNDING LLC

N e N N N N N

Defendant

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) MIDLAND CREDIT MANAGEMENT, INC.
¢/0 CORPORATIONSERVICECOMPANY
8040EXCELSIORDRIVE
SUITE 400
MADISON, WI 53717

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  JohnD. Blythin

Ademi& O'Reilly, LLP
3620EastLaytonAvenue
CudahyWI 53110
(414)482-8000-Telephone

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 1 of 2 Document 1-9



AO 440 (Rev. 12/09) Summons in a Civil Action (Page 2)

Civil Action No. 17-cv-1135

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(3 | personally served the summons on the individual at (place)

on (date) ;or

(3 | left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,
on (date) , and mailed a copy to the individual’s last known address; or

3 | served the summons on (name of individual) , Who is

designated by law to accept service of process on behalf of (name of organization)

on (date) , or
3 | returned the summons unexecuted because ;or
3 Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:

I (T e Y177 Peoe 2ot Doc T




AO 440 (Rev. 12/09) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Eastern District of Wisconsin

JACQUELINEOLSON
Plaintiff

V. Civil Action No. 17-cv-1135

MIDLAND CREDIT MANAGEMENT, INC. and
MIDLAND FUNDING LLC

N e N N N N N

Defendant

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) MIDLAND FUNDING LLC
¢/0 CORPORATIONSERVICECOMPANY
8040EXCELSIORDRIVE
SUITE 400
MADISON, WI 53717

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  JohnD. Blythin

Ademi& O'Reilly, LLP
3620EastLaytonAvenue
CudahyWI 53110
(414)482-8000-Telephone

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk

Case 2:17-cv-01135-DEJ Filed 08/17/17 Page 1 of 2 Document 1-10



AO 440 (Rev. 12/09) Summons in a Civil Action (Page 2)

Civil Action No. 17-cv-1135

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(3 | personally served the summons on the individual at (place)

on (date) ;or

(3 | left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,
on (date) , and mailed a copy to the individual’s last known address; or

3 | served the summons on (name of individual) , Who is

designated by law to accept service of process on behalf of (name of organization)

on (date) , or
3 | returned the summons unexecuted because ;or
3 Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.
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