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the vehicle.  A clutch, and its component parts – namely the friction plate and 

pressure plate – must be designed and manufactured with enough strength to stay 

engaged with the engine flywheel under normal conditions in order for the engine to 

transmit power to the ground.  When a clutch is not able to handle the power, the 

friction plate will start to slip on the flywheel, creating high temperatures.  These 

high temperatures in turn create a failure condition that causes the vehicle to be 

unusable.  Additionally, due to the forces, materials, and mechanisms involved, a 

malfunctioning or incorrectly designed clutch can create dangerous conditions, 

including fires.  That is precisely what is happening to the Class Vehicles at issue 

here as a result of the “Clutch Defect.”   

4. As FCA has explained, the “Clutch Defect” in the Class Vehicles 

occurs because “the clutch pressure plate may become overheated through friction, 

which may lead the pressure plate to fracture.  A fractured pressure plate may crack 

or fracture the transmission case, allowing heated debris to contact ignition sources 

on the vehicle, potentially leading to a vehicle fire.  A fractured pressure plate may 

also lead to a loss of propulsion, or generation of road debris.”   

5. The Clutch Defect is a severe safety defect that can not only cause the 

vehicle to lose power in traffic or other dangerous situations, but also in many 

instances can cause the vehicle to catch fire or for dangerous debris to be ejected.  

In fact, the situation is so dangerous that FCA has decided to recall all Class 
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Vehicles.  The only problem is that FCA’s “remedy” is anything but. 

6. FCA has known about this problem for years but has been unable to 

fix it.  This includes two previous recalls following investigations that resulted in 

simply replacing the clutch with identical, failure prone units and installing 

ineffective software. Indeed, FCA recently has issued a third recall, yet no 

consumers have received the supposed “fix.”  Throughout, FCA continued to sell 

the Class Vehicles as safe, reliable, and fit for their ordinary purpose.  As a result, 

owners of the Class Vehicles have suffered damages, including, inter alia: (1) out-

of-pocket expenses to repair or replace failed clutch and damaged parts; (2) costs 

for future repairs or replacements; (3) sale of their vehicle at a loss; and/or (4) 

diminished value of their vehicles. 

7. This is not the first putative class action regarding the Clutch Defect.  

Plaintiffs Dean Myslivecek, Paul Caputo, Christopher Chow, Kevin Schaffner, and 

Michael Busovicki previously filed an action in this District on February 16, 2022.  

See Myslivecek v. FCA US LLC, 5:21-cv-10346 (E.D. Mich.) (ECF No. 1).  After 

the plaintiffs filed an amended complaint, Defendant prevailed on a motion to 

dismiss based in large part on false statements that Jeep’s second recall fixed the 

Clutch Defect and therefore mooted Plaintiffs’ claims.   

8. On February 23, 2023, three weeks after Plaintiffs Myslivecek, 

Schaffner, Chow, and Caputo filed their notice of voluntary dismissal, FCA 
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announced NHTSA Recall No. 23V-116, a third recall related to the Clutch Defect 

(the “Third Recall”).  The Third Recall explicitly acknowledged that Defendant still 

has not fixed the Clutch Defect.  To date, Jeep has not been able to remedy this 

dangerous Clutch Defect.   

JURISDICTION AND VENUE 

9. This Court has jurisdiction over this action pursuant to 28 U.S.C. 

§ 1332(d)(2).  The matter in controversy, exclusive of interest and costs, exceeds 

the sum or value of $5,000,000 and is a class action in which there are more than 

100 Class members, members of the Classes (as defined below) are citizens of 

states different from FCA, and greater than two-thirds of the members of the 

Classes reside in states other than the states in which FCA is a citizen.   

10. Venue is proper in this judicial district pursuant to 28 U.S.C. § 1391 

because FCA resides in and is headquartered in this district, regularly transacts 

substantial business in this district, is subject to personal jurisdiction in this district, 

and therefore is deemed to be a citizen of this district.  Additionally, FCA has 

advertised in this district and has received substantial revenue and profits from its 

sales and/or leasing of Class Vehicles in this district; therefore, a substantial part of 

the events and/or omissions giving rise to the claims occurred, in part, within this 

district. 

11. This Court has personal jurisdiction over FCA because it is 
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headquartered and has otherwise conducted substantial business in this judicial 

district, and intentionally and purposefully placed Class Vehicles into the stream of 

commerce within Michigan and throughout the United States.   

PARTIES 

A. Plaintiff 

12. Plaintiff Dean Myslivecek is a citizen of New York and resides in 

Spencerport, NY.  Plaintiff Myslivecek owns a 2021 Jeep Wrangler, which he 

purchased for his personal or household use in November 2020 from an authorized 

Jeep dealer, West Herr Dodge, Chrysler, and Jeep, in Rochester, NY.  Prior to his 

purchase, Plaintiff Myslivecek reviewed and relied on the window sticker and other 

materials.  He also spoke with a sales representative about the Class Vehicle he 

purchased.  None of the sources of information Plaintiff Myslivecek reviewed 

disclosed the Clutch Defect.  If there had been such a disclosure, Plaintiff 

Myslivecek would not have bought his Class Vehicle, or would have paid less for it.  

Plaintiff Myslivecek experienced the Clutch Defect when his Class Vehicle 

produced a burning clutch smell during normal operation.  The clutch in Plaintiff 

Myslivcek’s begain to fail in late September 2023, and completely failed on 

September 27, 2023.  Plaintiff Myslivcek brought his vehicle to his authorized Jeep 

dealer, West Herr Dodge, Chrysler, and Jeep, in Rochester, NY, the following day.  

He was charged a $250 deductible, and did not receive his vehicle back until 
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November 2, 2023.  The clutch in his purportedly repaired vehicle immediately 

began to fail again.   

13. Plaintiff Michael Busovicki is a citizen of Michigan and resides in 

Berkley, MI.  Plaintiff Busovicki owns a 2021 Jeep Wrangler Rubicon, which he 

purchased for his personal or household use in December 2020 from an authorized 

Jeep dealer, Szott Auto Group in Highland, MI.  Prior to his purchase, Plaintiff 

Busovicki reviewed and relied on the window sticker and other materials.  He also 

spoke with a sales representative about the Class Vehicle he purchased.  None of 

the sources of information Plaintiff Busovicki reviewed disclosed the Clutch 

Defect.  If there had been such a disclosure, Plaintiff Busovicki would not have 

bought his Class Vehicle, or would have paid less for it.  Plaintiff Busovicki’s Class 

Vehicle had the recall performed in March 2021.  To date, Plaintiff Busovicki has 

only driven his Class Vehicle 16,000 miles in limited circumstances – he has not yet 

towed, and feels the need to downshift his Jeep whenever he is driving on any 

incline at highway speeds. 

14. Plaintiff Paul Caputo is a citizen of Florida and resides in Clearwater, 

FL.  Plaintiff Caputo owns a 2021 Jeep Gladiator, which he purchased for his 

personal or household use in October 2020 from an authorized Jeep dealer, Johnson 

Dodge Chrysler Jeep Ram in Bud Lake, NJ.1  Prior to his purchase, Plaintiff Caputo 

 
1 At the time of his purchase, Plaitniff Caputo was residing in Hackettstown, NJ. 
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reviewed and relied on the window sticker and other materials.  He also spoke with 

a sales representative about the Class Vehicle he purchased.  None of the sources of 

information Plaintiff Caputo reviewed disclosed the Clutch Defect.  If there had 

been such a disclosure, Plaintiff Caputo would not have bought his Class Vehicle, 

or would have paid less for it.  After having the recall performed on his Class 

Vehicle in April 2021, Plaintiff Caputo has experienced a loss of torque in routine 

driving conditions requiring him to downshift where he previously did not, and also 

noticed faint burning smells.   

15. Plaintiff Christopher Chow is a citizen of California and resides in 

San Diego, CA.  Plaintiff Chow owns a 2018 Jeep Wrangler, which he purchased 

for his personal or household use in May 2019 from an authorized Jeep dealer, San 

Diego Chrysler Dodge Jeep Ram in San Diego, CA.  Prior to his purchase, Plaintiff 

Chow reviewed and relied on the window sticker and other materials.  He also 

spoke with a sales representative about the Class Vehicle he purchased.  None of 

the sources of information Plaintiff Chow disclosed the Clutch Defect.  If there had 

been such a disclosure, Plaintiff Chow would not have bought his Class Vehicle, or 

would have paid less for it.  Plaintiff Chow experienced the Clutch Defect multiple 

times during normal operation, indicated by an intermittent smell of a burnt clutch, 

particularly when driving up hills.  Plaintiff Chow has not had the recall performed.   

16. Plaintiff Kevin Schaffner is a citizen of New York and resides in 
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Cazenovia, NY.  Plaintiff Schaffner owns a 2021 Jeep Gladiator, which he 

purchased for his personal or household use in January 2021 from an authorized 

Jeep dealer, Victor Chrysler, Dodge, and Jeep in Victor, NY.  Prior to his purchase, 

Plaintiff Schaffner reviewed and relied on the window sticker and other materials.  

He also spoke with a sales representative about the Class Vehicle he purchased.  

None of the sources of information Plaintiff Schaffner reviewed disclosed the 

Clutch Defect.  If there had been such a disclosure, Plaintiff Schaffner would not 

have bought his Class Vehicle, or would have paid less for it.  Within the first 500 

miles of ownership, Plaintiff Schaffner experienced the Clutch Defect when the 

engine compartment filled with smoke and a burning smell coming from the 

transmission.  Plaintiff Schaffner has also noticed a burning smell at times when 4-

wheel-drive is engaged. 

B. FCA 
17. Defendant FCA US LLC (“FCA”) is a limited liability company 

organized and existing under the laws of the State of Delaware.  FCA’s principal 

place of business and headquarters is in Auburn Hills, Michigan, in the Eastern 

District of Michigan. 

18. In January 2021, Fiat Chrysler Automobiles N.V., a Dutch 

corporation headquartered in London, United Kingdom combined with Peugeot 

S.A. a French company headquartered in Paris, France to form Stellantis N.V., a 
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Franco-Italian-American multinational automotive manufacturing corporation 

headquartered in Amsterdam, Netherlands.  FCA US LLC exists as a corporate 

entity in the United States under Stellantis N.V.  Stellantis N.V. generally holds all 

assets of FCA and has successor liability for the claims at issue in this case. 

19. FCA (sometimes referred to as “Chrysler”) is a motor vehicle 

“Manufacturer” and a licensed “Distributor” of new, previously untitled Jeep brand 

motor vehicles.  FCA’s Chrysler brand is one of the “Big Three” American 

automobile brands.  FCA engages in commerce by distributing and selling new 

passenger cars and motor vehicles under its Jeep brand.  Other major divisions of 

FCA include Ram, Chrysler, Fiat, Mopar- its automotive parts and accessories 

division, and SRT- its performance automobile division.  As of 2015, FCA is the 

seventh largest automaker in the world by unit production.  Stellantis will be the 

fourth largest automaker in the world following completion of the merger. 

20. FCA’s business operations in the United States include the 

manufacture, distribution, and sale of motor vehicles and parts through its network 

of independent, franchised motor vehicle dealers.  FCA is engaged in interstate 

commerce in that it sells vehicles through this network located in every state of the 

United States. 

21. FCA sells its vehicles through FCA franchise dealerships.  FCA 

distributes information, including window stickers, about the Class Vehicles to its 
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dealers for the purpose of passing that information to consumers.  FCA also 

understands that its dealers pass on information from FCA about the characteristics, 

benefits, and quality of the Class Vehicles to consumers.  The dealers act as FCA’s 

agents in selling the Class Vehicles and disseminating information about them to 

customers and potential customers. 

TOLLING OF STATUTES OF LIMITATIONS 

22. Any applicable statute(s) of limitations have been tolled by FCA’s 

knowing and active concealment and denial of the facts alleged herein.  Plaintiffs 

and Class members could not have reasonably discovered the true nature of the 

defects at issue here, and FCA’s role in causing the defects, until shortly before this 

class action litigation was commenced.  Indeed, Plaintiffs previously tried to initiate 

a class action, and Jeep denied that the Clutch Defect remained an issue until after 

that action was dismissed on the basis that their Second Recall purportedly made 

Plaintiffs whole.  But as is clear from the Third Recall, Plaintiffs remain damaged.   

23. FCA was and remains under a continuing duty to disclose to Plaintiffs 

and the members of the Class the true character, quality and nature of the Class 

Vehicles, i.e. that the clutch is defective and will require costly repairs, pose safety 

concerns, and diminish the resale value of the Class Vehicles.  As a result of the 

active concealment by FCA, any and all applicable statutes of limitations otherwise 

applicable to the allegations herein have been tolled. Indeed, FCA has continued to 
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conceal the true character, quality and nature of the Class Vehicles through two 

prior recalls, both of which it asserted fixed the Clutch Defect.  But as 

acknowledged by the Third Recall, Jeep is still unable to fix the problem. 

PRE-SUIT NOTICE 

24. On February 16, 2021, Plaintiff Myslivecek sent via certified mail a 

notice letter to FCA.  Among other information, the letter described the Clutch 

Defect and provided notice that Plaintiffs intended to commence a lawsuit.  The 

letter further stated that it was “sent on behalf of all similarly situated U.S. owners 

of Jeep vehicles equipped with a manual transmission, regardless of model year (the 

‘Class Vehicles’).”  The letter further stated that it provided notice under California 

Civil Code § 1782, “any other state-law consumer protection statute requiring pre-

suit notice,” and to the extent applicable, notice of breach of warranty.   

25. Defendant has been provided extensive further notice due to the 

previously filed action, Myslivecek v. FCA US LLC, 5:21-cv-10346 (E.D. Mich.).  

26. FCA was also on notice of allegations underlying Plaintiffs’ claims as 

result of the First, Second, and Third Recalls of the Class Vehicles due to the Clutch 

Defect in 2020, 2021, and 2023 respectively.  

FACTUAL ALLEGATIONS 

A. Manual Transmissions And Clutches  
27. Among other components, transmissions are vital in transmitting a 
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vehicle’s engine power to the ground in order to propel the vehicle.  The 

transmission takes the power outputted from an engine and, using different gears, 

adapts the output speed of the engine (rpm) to match the rotational speed of the 

driven wheels.  The gears, in turn, multiply the torque (power) available at the 

driven wheel.  These principles are similar to that of changing gears on a bicycle.  

28. The most common transmissions outfitted on vehicles are manual and 

automatic transmissions.  This case deals only with vehicles with manual 

transmissions.  Manual transmissions normally use a mechanical linkage (a clutch) 

operated by the user to engage and disengage the transmission from the engine and 

a gear selector to select gears manually.  The ability to couple and decouple the 

engine from the transmission is required to be able to shift the transmission gears.   

29. The clutch is normally operated by the user via a third pedal to the left 

of the brake pedal.  When the clutch pedal is pressed in, the clutch is disengaged, 

and the user can shift gears because the engine and transmission are decoupled. 

When the clutch pedal is not pressed, the clutch is engaged such that engine power 

is transferred from the engine to the transmission and to the driven wheels.        

30. While engines, clutches, and transmissions have complicated 

mechanical components, the parts at issue here can be described simply.  There are 

three basic parts: (1) the engine flywheel, (2) the clutch pressure plate, and (3) the 

clutch friction disc.   
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31. The engine outputs power to the flywheel, which is a large spinning 

metal disc.  When the clutch is engaged, the clutch pressure plate – which is simply 

a large spring – presses the clutch friction plate into the flywheel causing friction, 

thereby transmitting power between the engine, clutch, and transmission (which are 

now coupled and spin together): 

 

32. When the clutch is disengaged the pressure plate is kept from putting 

pressure on the friction plate, and the engine is then allowed to spin separately from 

the clutch and transmission.  

Pressure Plate and 
Friction Plate 

Engine Flywheel 
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33. One of the critical design criteria for a clutch is the amount of power 

that can be transmitted when coupled.  Clutches can be designed to fit the power, 

weight, and use of a vehicle by varying the size of the friction disc, the strength and 

size of the pressure plate, and the materials used, among other variables.  All of 

these design options are ultimately balanced with factors such as cost, packaging, 

and efficiency.  If the clutch is improperly designed or has deficient characteristics, 

the clutch friction plate will slip on the engine flywheel and power will be 

transferred to heat and even fail all together.  This is the case here. 

B. FCA’s First Recall Due To The Clutch Defect 
34. Since at least late 2019, FCA and their Vehicle Safety and Regulator 

Compliance (“VSRC”) organization has formally investigated the Clutch Defect 

issue following numerous customer inputs for fire incidents, including scrambles to 

Pressure Plate and 
Friction Plate 

Engine Flywheel 
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incident vehicles and conducting their own lab analysis: 

 

35. On February 25, 2020, FCA US determined, through the VSRC, to 

conduct a voluntary safety recall of the affected Class Vehicles.  This decision 

followed the analysis of VSRC’s Materials Engineering Lab that “the clutch 

pressure plate reached 1100 degrees Celsius demonstrating the pressure plate is a 

competent ignition source:”

 

36. On March 3, 2020, NHTSA Recall No. 20V-124 was publicly released 

(the “First Recall”).  The First Recall covered all 2018-2020 Jeep Wranglers and all 

2020 Jeep Gladiators equipped with manual transmissions.  Using production 

records, FCA determined that the defective Wranglers were those manufactured 

between August 23, 2017 and February 13, 2020.  FCA similarly determined that 

the defective Gladiators were those manufactured between December 21, 2018 and 

February 20, 2020.  At the time, FCA represented (incorrectly) that only an 

estimated 1% of Class Vehicles were at risk of the Clutch Defect: 
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37. As the First Recall details, the Clutch Defect occurs because “the 

clutch pressure plate may become overheated through friction, which may lead the 

pressure plate to fracture.  A fractured pressure plate may crack or fracture the 

transmission case, allowing heated debris to contact ignition sources on the vehicle, 

potentially leading to a vehicle fire.  A fractured pressure plate may also lead to a 

loss of propulsion, or generation of road debris:” 

 

38. There is no question the Clutch Defect poses a serious safety risk due 

to propensity for fire and loss of a propulsion when it manifests, which can cause 

the Class Vehicles to crash without prior warning: 

 

39. The First Recall also identifies the burnt clutch odor or increased 

clutch travel as warning signs of the Clutch Defect: 
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40. At the time the First Recall was announced in March 2020, FCA’s 

remedy was “unknown” because the “remedy action [was then] under 

development.”  Nonetheless, FCA identified the “Clutch plate and disc” or “Clutch 

Kit pressure plate and disc” as components to be replaced in affected Class 

Vehicles: 

 

41. As is clear from FCA’s Second Recall and Third Recall due to the 

clutch defect, FCA did not fix the problem and the Class Vehicles continued to 

pose a serious risk to occupants and others.   

C. FCA’s Second Recall Due To The Clutch Defect 
42. Approximately nine months later, on January 28, 2021, FCA 

announced NHTSA Recall No. 21V-028, a second recall related to the Clutch 

Defect (the “Second Recall”).  

43. The Second Recall covers all 2018-2021 Jeep Wranglers equipped 
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with a manual transmission manufactured between August 23, 2017 and January 22, 

2021, as well as all 2020-2021 Jeep Gladiators equipped with a manual 

transmission manufactured between December 21, 2018 and January 22, 2021: 

 

 

44. For the Second Recall, FCA increased the “[e]stimated percentage [of 

Class Vehicles] with defect” from 1% of 33,327 Class Vehicles to 100% of 42,887 

Class Vehicles: 

 

45. The Second Recall confirms that every Class Vehicle is subject to the 

Clutch Defect in that “the clutch pressure plate may become overheated through 

friction, which may lead the pressure plate to rapidly fracture:” 

 

46. The Second Recall further confirms that there remains no question that 

the Clutch Defects continue to pose a serious safety risk to occupants and others:  
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47. As is clear from FCA’s Third Recall due to the Clutch Defect, FCA did 

not fix the problem and the Class Vehicles continued to pose a serious risk to 

occupants and others.  The safety risk remains.  

 

D. Plaintiffs’ Previous Suit Against FCA and FCA’s False Claims 
48. In February 2021, Plaintiffs filed suit against FCA in Michigan 

federal court for issues arising from the Clutch Defect (the “Previous Suit”.)  In its 

Motion to Dismiss, FCA argued (and provided testimony under oath) that 

Plaintiff’s claims were prudentially moot due to the Second Recall and offer for 

free repair.  Acting on belief that the Second Recall would properly fix the issue 

and FCA would provide free repair, Plaintiffs voluntarily dismissed their claims.  

As evidenced by the Third Recall and numerous consumer complaints following 

the Second recall, Defendant’s claims were false.  

49. A mere twenty days after Plaintiffs voluntarily dismissed their claims 

based on FCA’s false statement of the issue being fixed with the Second Recall, a 

Third Recall was issued.  To be sure, FCA knew that the remedy offered by the 
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Second Recall was insufficient when they argued that Plaintiffs’ claims were moot.  

Plaintiffs relied on FCA’s false statements.  The Court relied on FCA’s false 

statements.  Even after a Third Recall consumers are still not being offered a 

proper repair for their unreasonably dangerous vehicles.  See [cite below] 

50. FCA knew and intentionally misled the Court, or at least remained 

willfully blind to the fact that the remedies offered in the Second Recall were 

insufficient. Though Plaintiffs acted on belief that the Second Recall was 

insufficient, they took FCA’s sworn-to-be-true statements as such in the Previous 

Suit. FCA was able to escape liability by lying to Plaintiffs and the Court. Though 

FCA may try to offer the same prudential mootness argument as they did in the 

Previous Suit, we now know it to be a farse. FCA has never offered an adequate 

fix to render Plaintiffs’ claims moot and the same is true of the Third Recall. 

E. FCA’s Third Recall Due To The Clutch Defect 
51. Approximately two years after the Second Recall, on February 23,  

2023, FCA announced NHTSA Recall No. 23V-116, a third recall related to the 

Clutch Defect (the “Third Recall”). 

52. The Third Recall covers all 2018-2023 Jeep Wranglers equipped with  

a manual transmission manufactured between August 23, 2017 and February 16, 

2023, as well as all 2020-2023 Jeep Gladiators equipped with a manual 

transmission manufactured between December 21, 2018 and February 16, 2023:  
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53. For the Third Recall, FCA noted the “[e]stimated percentage [of Class 

Vehicles] with defect” as 100% of 69,201 Class Vehicles.  

 

54. The Third Recall confirms, just like the prior recalls, that every Class 

Vehicle is subject to the Clutch Defect in that “the clutch pressure plate may 

become overheated through friction, which may lead the pressure plate to rapidly 

fracture”: 

 

55. The Third Recall further confirms that there remains no question that 

the Clutch Defects continue to pose a serious safety risk to occupants and others: 

 

F. FCA’s Knowledge Of The Clutch Defect 
56. Design and specification tolerances of clutches and engines is a well 
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understood relationship.  FCA must have anticipated the Clutch Defect from the 

moment it decided on the engine output and clutch specification, and at the least 

from the moment it put the feature on the market.  FCA also would have known 

about the defect through sources not available to Plaintiffs and Class members, 

including, but not limited to: pre-production testing, pre-production design failure 

mode and analysis data, production design failure mode and analysis data, early 

consumer complaints made exclusively to FCA’s network of dealers and directly to 

FCA, aggregate warranty data compiled from FCA’s network of dealers, testing 

conducted by FCA in response to consumer complaints, and repair order and parts 

data received by FCA from its network of dealers and suppliers. 

57. In addition to their own investigations, FCA must have gained 

knowledge of the Clutch Defect and consumers’ dissatisfaction with the First, 

Second, and Third recalls and remedies.  

58. For many years, FCA also would have been aware of customer 

complaints about the Clutch Defect’s existence and fires, and the insufficiency of 

their recall as a result of online reputation management (or “ORM”) efforts.  ORM 

is now a standard business practice among most major companies and entails 

monitoring consumer forums, social media and other sources on the internet where 

consumers can review or comment on products.  “Specifically, [online] reputation 

management involves the monitoring of the reputation of an individual or a brand 
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60. Moreover, owners of the Class Vehicles have complained about the 

Clutch Defect to the National Highway Traffic Safety Administration NHTSA.   

61. Since 2018 at the latest, Defendant has constantly tracked the NHTSA 

database to track reports concerning problems with its vehicles, including 

problems with the clutches in Class Vehicles.  From this source, Defendant knew 

that vehicles were experiencing unusually high levels of problems with the manual 

 
8 Notably, this picture shows a hole in the floorboard where hot debris entered the 
passenger cabin.  The poster warned other owners:  “Take it in make sure your on 
list for repair and don't drive or they will blame you.”  As the poster further 
explained, “ “So they did honor the recall.  Please don't drive till fixed my 
granddaughter was in passenger seat where hole is floor matte saved her from 
injury.  I’m still real upset it was sold like that to me. Came from California they 
stated they fixed it in May after they acknowledged the recall.  Two grandsons 5 
and 6 in back and 11 year old in front.  I have seen them burned to ground in 
searching.”. See https://www.jlwranglerforums.com/forum/threads/clutch-recall-
fca-w12-20v-124-on-2018-2020-jl-manuals-overheating-clutch-pressure-
plate.47887/post-1215037.   
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transmissions due to the Clutch Defect. 

62. Defendant would have monitored and been aware of these complaints 

because Federal law requires automakers to be in close contact with NHTSA 

regarding potential auto defects, including imposing a legal requirement (backed 

by criminal penalties) compelling the confidential disclosure of defects and related 

data by automakers to NHTSA, including field reports, customer complaints, and 

warranty data.  See TREAD Act, Pub. L. No. 106-414, 114 Stat. 1800 (2000).    

63. Automakers also have a legal obligation to identify and report 

emerging safety-related defects to NHTSA under the Early Warning Report 

requirements.  Id.  Similarly, automakers monitor NHTSA databases for consumer 

complaints regarding their automobiles as part of their ongoing obligation to 

identify potential defects in their vehicles, including safety-related defects. Id.    

64. Defendant also monitors NHTSA complaints, knowing that it is often 

the case that for every person who complains about a defect, there are many other 

people who experienced the same defect but who do not complain to NHTSA.  

Thus, monitoring NHTSA complaints can serve as an early warning system for car 

defects.   

65. Defendant also knew or should have known about the Clutch Defect 

because of the similarity of complaints.  The fact that so many customers made 

similar complaints indicates that the complaints were not the result of user error or 
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anomalous incidents, but instead a systemic problem with the Class Vehicles.  

Here, the reports and complaints from consumers were similar enough to put 

Defendant on notice that the incidents described were the result of a defect, and 

that the Class Vehicles were experiencing unusually high levels of complaints 

about the Clutch Defect.   

66. The complaints to NHTSA listed below are examples only.  They are 

not the universe of complaints Defendant would have seen. 

2018 Jeep Wrangler (2 door) 
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2019 Jeep Wrangler (2 door) 
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2020 Jeep Wrangler (2 door) 
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2021 Jeep Wrangler (2 door) 
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