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GENERAL INSTRUCTIONS

Who is eligible to file a claim? The court has defined the Settlement Class as: “All patients of Aspirus residing in
the United States who had a patient portal account with Aspirus and logged in between January 1, 2019 through
December 31, 2024.”

Excluded from the Settlement Class are: (1) any Judge presiding over this Action, any members of the Judges’
respective staffs, and immediate members of the Judge’s family; (2) officers and directors of Defendant, its agents,
affiliates, subsidiaries, parent companies, successors, predecessors, and any entity in which Defendant or its
parents have a controlling interest; (3) Persons who timely and validly request exclusion from or opt-out of the
Settlement Class; (4) the legal representatives, successors or assigns of any such excluded Persons; and (5) Class
Counsel.

COMPLETE THIS CLAIM FORM IF YOU ARE A SETTLEMENT CLASS MEMBER AND WISH TO RECEIVE ONE OR
MORE OF THE FOLLOWING SETTLEMENT BENEFITS

AVAILABLE BENEFITS

Aspirus will pay for two benefits, both of which are available to every Settlement Class Member.
CASH PAYMENT. All Class Members can claim a one-time $22.00 cash payment.

PRIVACY SHIELD PRO. All Class Members may enroll in one year of services from Privacy Shield Pro, a
comprehensive privacy protection solution offered by CyEx. This service includes:

e DarkWeb Watchlist

e Password Scan

e Password Defense

e VPNInTouch

e Private Search functionality
e Data Broker Opt-Out services
e Digital Vault

An enrollment code for Privacy Shield Pro was emailed to all Settlement Class Members. If you did not receive that
email, or no longer have it, please contact the Settlement Administrator.

Instructions for enrolling will be sent after the court gives final approval to the Settlement.

If you have questions about these benefits, you can ask for free help any time by contacting the Settlement
Administrator at:

Questions? Call 1- (844) 496-0917 Toll-Free or Visit www.AspirusDataSettlement.com
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e Email: info@AspirusDataSettlement.com
e Calltollfree, 24/7:1- (844) 496-0917
e By mail: Aspirus Privacy Settlement, c/o Settlement Administrator, P.O. Box 25226, Santa Ana, CA 92799

THE EASIEST WAY TO SUBMIT YOUR CLAIMS IS ONLINE AT
www.AspirusDataSettlement.com

You may also print out and complete this Claim Form, and submit it by U.S. mail to:

Aspirus Privacy Settlement
c/o Settlement Administrator
P.O. Box 25226
Santa Ana, CA 92799

e Anelectronicimage of the completed Claim Form can also be emailed to info@AspirusDataSettlement.com

You must submit online, mail, or email your Claim Form by December 3, 2025.

Questions? Call 1- (844) 496-0917 Toll-Free or Visit www.AspirusDataSettlement.com
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I. CLASS MEMBER NAME AND CONTACT INFORMATION

Print your name and contact information below. You must notify the Settlement Administrator if your contact
information changes after you submit this claim form. All fields are required. Please print legibly.

First Name Last Name

Street Address

City State Zip Code
Email Address Phone Number Notice ID (if known)

Il. CASH PAYMENT

[0 Check this box if you would like to claim a one-time $22.00 cash payment.

lll. PAYMENT SELECTION

Please select one of the following payment options, which will be used if you are claiming a cash payment.

0 PayPal

Email address, if different than you provided in Section 1:
0 Venmo

Mobile number, if different than you provided in Section 1:
0 Zelle

Email address or mobile number, if different than you provided in Section 1:

O Physical Check
Payment will be mailed to the address provided in Section 1.

Questions? Call 1- (844) 496-0917 Toll-Free or Visit www.AspirusDataSettlement.com
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e An electronic image
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ASPIRUS PRIVACY SETTLEMENT CLAIM FORM

Mail this Claim Form to:

Aspirus Privacy Settlement
c/o Settlement Administrator
P.O.Box 25226
Santa Ana, CA 92799

of the completed Claim Form

info@AspirusDataSettlement.com.

You must submit online, mail, or email your Claim Form by December 3, 2025.

Your claim must
be submitted
online or

postmarked by:

December 3, 2025

be emailed

Questions? Call 1- (844) 496-0917 Toll-Free or Visit www.AspirusDataSettlement.com

to



