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July 23, 2025

Dear (R

Mortgage Educators and Compliance (“MEC™). a website owned and operated by 360training.com. Inc.. writes to
inform you of an incident that may have involved your information described below. We take the privacy and security
of all customer information seriously. That is why we are providing information about the event and steps you can
take to help protect your information. should you feel it is approprate to do so.

What Happened: On or around May 12, 2025. MEC discovered suspicious activity related to our website. Upon
discovery. we took immediate action to secure our website and engaged a team of third-party specialists to
investigate. On May 30. 2025. the investigation determined that an unauthorized party added malicious code to the
mortgageeducators.com website for the purpose of capturing credit card data. This code potentially affected
customers who purchased courses on the mortgageeducators.com website between May 12, 2025. and May 15. 2025.
We then compiled a list of potentially affected customers and diligently worked to obtain address information in
order to provide notification and completed this process on June 18. 2025.

What Informatiop Was_"—--lved: The potentially affected information includes your name in combination with
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What We Are Doing: Upon learning of this incident, we promptly took steps to confirm the security of our website.
We also undertook an investigation with the assistance of third-party forensic specialists. including a thorough review
of our website to ensure any unauthorized code was removed. and implemented technical measures to prevent a
similar incident from occurring in the future. As an additional safeguard. we are offering you twelve (12) months of
complimentary credit monitoring and identity protection services. Information about how to enroll in these services
along with additional resources available to you are included in the attached Steps You Can Take to Help Protect
Your Information.

What You Can Do: In addition to enrolling in the complimentary credit monitoring service detailed below. we
recommend that you remain vigilant against incidents of identity theft and fraud by reviewing your credit reports and
account statements for suspicious activity and to detect errors. If you discover any suspicious or unusual activity on
your accounts, please promptly change your password. contact the financial institution or company if applicable. and
take any additional steps needed to protect your account. Additionally, please report any suspicious incidents to local
law enforcement and/or your state Attorney General.

For More Information: We sincerely regret any concemn this incident may cause you. Should you have questions or
concerns regarding this matter, please call our assistance line at 1-800-405-6108 between 8 am and 8 pm Eastern
Time. Monday through Friday. excluding holidays. or wnte us at 6504 Bridge Point Parkway. Suite 100. Austin. TX
78730.
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