CLASS ACTION SETTLEMENT AGREEMENT AND RELEASE

This 'Class Action Settlement Agreement and Release (“Agreement” or “Settlement
Agreement” or “Settlement”) is made and entered into by and among Plaintiffs MACY HARMON
and JESSICA MAY (collectively, “Plaintiffs”), on behalf of themselves and the proposed
Settlement Class (as defined below) and MISSOURI DELTA MEDICAL CENTER (“Defendant”
or “MDMC”) (together, the “Parties™).

I. RECITALS

WHEREAS, MDMC is small healthcare system located in a rural area of Missouri,
approximately 200 miles south of St. Louis, treating approximately 8,291 patients;

WHEREAS, on December 14, 2022, Plaintiff Macy Harmon filed a Petition against
MDMC in the Circuit for the Court of Scott County, Missouri related to MDMC'’s use of third-
party tracking technologies on its websites;

WHEREAS, on February 9, 2023, Plaintiff Macy Harmon filed the First Amended Petition
adding Plaintiff Jessica May;

WHEREAS, on February 15, 2023, the case was transferred from Scott County, Missouri
to Pemiscot County, Missouri.

WHEREAS, on April 12, 2023, Defendant filed a motion to dismiss;

WHEREAS, on January 8, 2024, the Court heard argument on Defendant’s motion to
dismiss;

WHEREAS, on February 27, 2024, the Court denied Defendant’s motion to dismiss;
WHEREAS, on March 7, 2024, Defendant filed its answer;

WHEREAS, on April 2, 2026, the Parties engaged in a mediation before Bennett G. Picker
of Stradley Ronan, a well-respected mediator with significant experience resolving consumer
privacy class actions;

WHERAS, the Parties recognize the outcome of the Action and the claims asserted in the
Action are uncertain, and that protracted litigation of this Action to final judgment would entail
substantial cost, risk, and delay of benefits and relief for Plaintiffs and all Settlement Class
Members (as defined below);

WHEREAS, the Parties desire to compromise and settle all issues, claims, and allegations
asserted in the Action, or those claims that could have been asserted in the Action based upon the
personal information that was allegedly disclosed by MDMC to third parties through Meta Pixel,
Google Analytics, and similar or related technology without authorization, by or on behalf of
Plaintiffs and the Settlement Class (as defined below);

INd 00:€0 - 9202 ‘8T J2quia1das - 10DSINTd - pajid Ajjedluonds|g



WHEREAS, Plaintiffs and Settlement Class Counsel (as defined below) believe that the
factual and legal claims asserted in the Action are meritorious. Settlement Class Counsel has
investigated the facts relating to the claims and defenses alleged and the underlying events in the
Action, has made a thorough study of the legal principles applicable to the claims and defenses
asserted in the Action, and has conducted a thorough assessment of the strengths and weaknesses
of the claims in the Action. Plaintiffs and Settlement Class Counsel have concluded that it would
be in the best interests of the Settlement Class to enter into this Agreement, which interests include
the substantial value to be derived by this Settlement and the interests of avoiding the uncertainties
of litigation and assuring that the benefits reflected herein are obtained for the Settlement Class;
that Plaintiffs consider the Settlement set forth herein to be fair, reasonable and adequate, and in
the best interests of the Settlement Class; and Plaintiffs and Settlement Class Counsel believe that
the Settlement confers substantial benefits upon the Settlement Class;

WHEREAS, MDMC asserts numerous legal and factual defenses to the claims made in the
Action and specifically denies each and all the claims and contentions alleged against it in the
Action and denies all charges of wrongdoing or liability as alleged, or which could be alleged, in
the Action. MDMC, despite its belief that it has valid and complete defenses to the claims asserted
against it in the Action, has nevertheless agreed to enter into this Agreement to reduce and avoid
further expense, inconvenience, and the distraction of burdensome and protracted litigation, and
thereby to resolve this controversy, without any admission of wrongdoing or liability whatsoever;

NOW, THEREFORE, in consideration of the covenants, agreements, and releases set
forth herein and for other good and valuable consideration, it is hereby agreed by and among
Plaintiffs, on behalf of themselves and the proposed Settlement Class, and MDMC that, subject to
the approval of the Court, the Action be forever and fully resolved, settled, and compromised on
the following terms and conditions:

II. DEFINITIONS

1. The terms used in this Settlement Agreement, and listed in this section, shall have
the following meanings:

a. “Action” means the putative class action lawsuit captioned as Jane Doe, et al. v.
Missouri Delta Medical Center, docketed as Case No. 23PE-CC00038, presently
pending in the Circuit Court of Pemiscot County, Missouri.

b. “Agreement” or “Settlement Agreement” or “Settlement” means this Settlement
Agreement, Exhibits, and the settlement embodied herein.

c. “Approved Claim(s)” means any Claim approved by the Claims Administrator or
found to be valid through the appeal process set forth in this Agreement.
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“Cash Payment” means a payment of Twenty Dollars and Zero Cents ($20.00) to
each Participating Settlement Class Member who elects to receive this payment and
submits an Approved Claim.

“Claim” means a claim for settlement benefits made under the terms of this
Settlement Agreement.

“Claim Form” means the form that a Settlement Class Member must complete and
submit on or before the Claims Deadline to be eligible for the benefits described
herein. The Claim Form shall be reformatted by the Claims Administrator as
needed, and shall be made available in paper and for electronic submission through
the Settlement Website. The Claim Form template is attached as Exhibit A to this
Settlement Agreement.

“Claimant” means a Participating Settlement Class Member who makes a Claim
for benefits under this Settlement Agreement.

“Claims Administrator” means Atticus Administration, subject to approval of the
Court.

“Claims Deadline” means the final time and date by which a Claim must be
postmarked or submitted through the Settlement Website for a Class Member to be
entitled to any of the settlement consideration contemplated by this Agreement. The
Claims Deadline shall be sixty (60) days after the Notice Deadline.

“Settlement Class Counsel” refers to Foster C. Johnson of Ahmad, Zavitsanos &
Mensing, PLLC, Lynn A. Toops of CohenMalad LLP, and J. Gerard Stranch, IV of
Stranch, Jennings & Garvey, PLLC.

“Settlement Class Representatives” means Plaintiffs (as defined later in this
section).

“Court” means the Pemiscot County, Missouri, Circuit Court, or such other Court
sitting in its stead.

. “Effective Date” means one business day following the date upon which the
Settlement in the Action shall become effective and final, and occurs when the Final
Order and Judgment, as defined below, has been entered and all times to appeal
therefrom have expired with (1) no appeal or other review proceeding having been
commenced; or (i1) an appeal or other review proceeding having been commenced,
and such appeal or other review having been concluded such that it is no longer
subject to review by any court, whether by appeal, petitions for rehearing or re-
argument, petitions for rehearing en banc, petitions for writ of certiorari, or
otherwise, and such appeal or other review has been resolved in a manner that
affirms the Final Order and Judgment in all material respects.
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“Fees Award and Costs” means the reasonable attorneys’ fees, costs, and expenses
of counsel for Plaintiffs and awarded by the Court.

“Final Approval Hearing” means the hearing to determine whether the Settlement
of the Action should be given final approval and whether the applications of
Settlement Class Counsel for attorneys’ fees, costs and expenses, and service
awards for the Settlement Class Representatives should be approved.

“Final Order and Judgment” means an order and judgment substantially in the form
attached hereto as Exhibit E, entered by the Court, as discussed in Section XII,
below, which finally approves the Settlement Agreement, certifies the Settlement
Class, dismisses the Action with prejudice, and otherwise satisfies the settlement-
related provisions of the Missouri Rules of Civil Procedure and is consistent with
all material provisions of this Agreement.

“Litigation” means all claims and causes of action asserted in the Action, or that
could have been asserted, against MDMC and the Released Parties, including any
and all appellate rights, as well as any other such actions by and on behalf of any
other individuals or putative classes of individuals originating, or that may
originate, in the jurisdictions of the United States against MDMC relating to the
subject matter of this Action. The Parties represent that they are unaware of any
such actions pending other than the Action.

“MDMC” or “Defendant” means Defendant Missouri Delta Medical Center.
“MDMC’s Counsel” means Shook Hardy & Bacon LLP.

“Notice” means the email notice substantially in the form, included within
Exhibit B, attached hereto, which is to be emailed to Settlement Class Members,
subject to approval by the Court. Notice also means the Long Form Notice, included
within Exhibit C, attached hereto, which is to be made available to the Settlement
Class Members on the Settlement Website maintained by the Claims Administrator,
without material alteration (except where necessary to render it electronically
accessible). Where an email address is not available for a Settlement Class Member,
the Claims Administrator may mail a postcard notice, included within Exhibit F,
attached hereto, to the Settlement Class Member.

“Notice and Administration Expenses” means all of the reasonable expenses
incurred by the Claims Administrator in the administration of this Settlement,
including, without limitation, all expenses or costs associated with providing Notice
to the Settlement Class; locating Settlement Class Members; processing Claims;
determining the eligibility of any person to be a Settlement Class Member; and
administering, calculating, and disbursing the benefits made available under this
Settlement to Settlement Class Members. Notice and Administration Expenses also
includes all reasonable third-party fees and expenses incurred by the Claims
Administrator in administering the terms of this Agreement.
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aa.

bb.

CC.

dd.

ccC.

ff.

gg.

“Notice Deadline” means the last day by which Notice must begin issuing to the
Settlement Class and will occur no later than thirty (30) days after entry of the
Preliminary Approval Order.

“Objection Deadline” means the deadline for Settlement Class Members to object
to the Settlement, as specified in the Notices, which date shall be sixty (60) days
after the Notice Deadline.

“Opt-Out Deadline” means the deadline to submit requests to opt out of the
Settlement, as specified in the Notices, which date shall be thirty (30) days after the
Notice Deadline.

“Participating Settlement Class Member” means a Settlement Class Member who
does not submit a valid Request for Exclusion by the Opt-Out Deadline.

“Parties” means (1) Plaintiffs, on behalf of themselves and the Settlement Class,
and (ii)) MDMC.

“Patient Portal” means the secure, password-protected online patient account
environment through which individual patients access and manage their own
healthcare-related information and services.

“Person” means an individual, corporation, partnership, limited partnership, limited
liability company or partnership, association, joint stock company, estate, legal
representative, trust, unincorporated association, government or any  political
subdivision thereof, and any business or legal entity, and their respective spouses,
heirs, predecessors, successors, representatives, agents, and/or assignees.

“Petition” means the First Amended Petition filed on February 9, 2023.
“Plaintiffs” means Macy Harmon and Jessica May.

“Preliminary Approval Order” means the proposed order preliminarily approving
the Settlement and directing email notice to the Settlement Class of the pendency
of the Action and of the Settlement, to be entered by the Court. A proposed form
of the Preliminary Approval Order is included within Exhibit D, attached hereto.

“Privacy Monitoring Services” means CyEx Privacy Shield Pro privacy monitoring
services for a period of one (1) year.

“Released Claims” means any and all claims, liabilities, rights, demands, suits,
actions, causes of action, obligations, damages, penalties, costs, attorneys’ fees,
losses, and remedies of every kind or description—whether known or unknown
(including Unknown Claims), existing or potential, suspected or unsuspected,
asserted or unasserted, liquidated or unliquidated, legal, statutory, or equitable—
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il.

3

1.

that the Releasing Parties had or have that have been or could have been asserted
in the Action that relate to or arise from the personal information that was disclosed
by MDMC to third parties through Meta Pixel, Google Analytics, and similar or
related technology without authorization, regardless of whether such claims arise
under federal, state and/or local law, statute, ordinance, regulation, common law,
or other source of law.

“Released Parties” means MDMC and each and every of its respective
predecessors, successors, assigns, parents, subsidiaries, divisions, affiliates,
departments, and any and all of their past, present, and future officers, directors,
employees, stockholders, partners, servants, agents, successors, attorneys,
representatives, insurers, reinsurers, subrogees and assigns of any of the foregoing.
Each of the Released Parties may be referred to individually as a “Released Party.”

“Releasing Parties” means the Class Representatives and Participating Settlement
Class Members, and each of their respective heirs, executors, administrators,
representative, agents, partners, successors, attorneys, and assigns.

“Request for Exclusion” means a written communication by or on behalf of a
Settlement Class Member in which he or she requests to be excluded from the
Settlement Class in the form and manner provided for in the Notice, and on or
before the Opt-Out Deadline.

. “Service Award Payment” means compensation awarded by the Court and paid to

the Settlement Class Representatives in recognition of their role in the Action.

“Settlement Class” means all living Missouri patients of MDMC who logged into
the Patient Portal between October 1, 2017, and December 31, 2022, who are
included on the Settlement Class List. The class size is estimated to be 8,291. The
Settlement Class specifically excludes: (i) any judge or magistrate presiding over
this Action, Court personnel, and members of their immediate families; (ii) the
Defendant, Defendant’s subsidiaries, affiliates, parents, successors, predecessors,
and any entity in which the Defendant or its parent has a controlling interest and
their current or former employees, officers, and directors; and (ii1) Settlement Class
Counsel, including any other attorneys representing Plaintiffs in this Action,
counsel and MDMC’s Counsel.

mm. “Settlement Class List” means the list generated by MDMC containing the

nn.

full names and current or last known email address for Settlement Class Members,
to the extent reasonably available, which MDMC shall provide to the Claims
Administrator within twenty (20) days of the entry of the Preliminary Approval
Order.

“Settlement Class Member” means any Person who falls within the definition of
the Settlement Class.
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pp-

qq.

“Settlement Payment” or “Settlement Check™ means the payment to be made via
mailed check or electronic payment to a Participating Settlement Class Member
who has submitted an Approved Claim for a Cash Payment.

“Settlement Website” means the website that the Claims Administrator will
establish as soon as practicable following entry of the Preliminary Approval Order,
but prior to sending Notice, as a means for Settlement Class Members to obtain
notice of and information about the Settlement and relevant case documents and
deadlines. The Settlement Website shall contain relevant documents, including, but
not limited to, the Notice, this Agreement, Plaintiffs’ motion for preliminary
approval of the Settlement, the Preliminary Approval Order, Plaintiffs’ motion for
a Fee Award and Costs and/or Service Award Payment(s), and the Petition. The
Settlement Website shall also include a toll-free telephone number, email address,
and mailing address through which Settlement Class Members may contact the
Claims Administrator directly. The Settlement Website shall not include any
advertising and shall remain operational until at least sixty (60) days after all
Settlement Payments have been distributed.

“Unknown Claims” means any of the Released Claims that any Settlement Class
Members, including the Settlement Class Representatives, does not know or
suspect to exist in his or her favor at the time of the release of the Released Parties
that, if known by him or her, might have affected his or her settlement with, and
release of, the Released Parties, or might have affected his or her decision not to
object to and/or to participate in this Settlement Agreement. With respect to any
and all Released Claims, the Parties stipulate and agree that upon the Effective
Date, the Settlement Class Representatives expressly shall have, and each of the
other Settlement Class Members shall be deemed to have, and by operation of the
Final Order and Judgment shall have, waived the provisions, right, and benefits
conferred by California Civil Code § 1542, and also any and all provisions, rights,
and benefits conferred by the law of any state, province, or territory of the United
States, which is similar, comparable, or equivalent to California Civil Code § 1542,
which provides:

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS
THAT THE CREDITOR OR RELEASING PARTY DOES NOT
KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR AT
THE TIME OF EXECUTING THE RELEASE AND THAT, IF
KNOWN BY HIM OR HER, WOULD HAVE MATERIALLY
AFFECTED HIS OR HER SETTLEMENT WITH THE DEBTOR
OR RELEASED PARTY.

Settlement Class Members, including the Settlement Class Representatives, may
hereafter discover facts in addition to, or different from, those that they now know
or believe to be true with respect to the subject matter of the Released Claims, but
the Settlement Class Representatives expressly shall have, and each other
Settlement Class Member shall be deemed to have, and by operation of the Final
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Order and Judgment shall have, upon the Effective Date, fully, finally, and forever
settled and released any and all of the Released Claims. The Parties acknowledge,
and Settlement Class Members shall be deemed by operation of the Final Order and
Judgment to have acknowledged, that the foregoing waiver is a material element of
the Settlement Agreement of which this release is a part.

III.  SETTLEMENT BENEFITS TO CLASS

Subject to the terms of this Agreement, MDMC shall make available the following benefits
to Participating Settlement Class Members who have submitted Approved Claims:

2. CyEx Privacy Shield: In exchange for the dismissal of this Action with prejudice,
and the Released Claims as provided herein, MDMC agrees to provide each of the approximately
8,291 Settlement Class Members with a one-year subscription to CyEx Privacy Shield. A one-year
subscription to CyEx Privacy Shield is valued at over $330 per class member. The CyEx Privacy
Shield includes:

a. VPN: Privacy Shield VPN provides a military-grade encryption, allowing users to
access the internet anytime, anywhere, on multiple devices—without exposure.

b. Password Defense: Password Defense makes it easy to secure online accounts with
strong passwords and access these passwords across multiple devices.

c. Data Broker Opt Out: Data broker opt out allows users to control their privacy by
eliminating personal information from data brokers, reducing the risk that the user’s
information is sold to advertisers, telemarketers, or bad actors.

d. Privacy Search: Privacy Search automatically launches an anonymous search
engine in a new tab for the private online activity.

e. Digital Vault: The digital vault allows users to securely store their most important
digital files and easily share them with family members.

3. Dissemination of Privacy Monitoring Services: Each Settlement Class Member
will automatically be sent, via email, a link, activation code, and instructions clearly explaining
how to enroll in one year of CyEx Privacy Shield. Settlement Class Members will have ninety (90)
days from the date the Claims Administrator provides the activation codes to enroll in CyEx
Privacy Shield.

4. Cash Payment: In addition to Privacy Monitoring Services, Settlement Class
Members may make a claim to receive a Cash Payment in the amount of Twenty Dollars and Zero
Cents ($20.00). Cash Payments shall be limited to one per unique Settlement Class Member as
reflected on the Settlement Class List.

a. The Claims Administrator shall verify that each person who submits a Claim Form
for a Cash Payment is a Participating Settlement Class Member. A Participating
Settlement Class Member shall be required to provide sufficient information to
allow the Claims Administrator to reasonably match the Claim to the Settlement
Class List, including a valid email address. Each Claimant shall attest under penalty
of perjury that they are the intended recipient of the Notice and an eligible
Settlement Class Member.
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b. The Claims Administrator may contact Participating Settlement Class Members to
seek clarification regarding submitted claims prior to determining their validity. In
the event of any ambiguities in the Claim Form, the Claims Administrator must
contact the Participating Settlement Class Member prior to'making a determination
as to its validity and, specifically, whether the Participating Settlement Class
Member wishes to file a claim for a Cash Payment.

), Injunctive Relief: MDMC shall continue not to use Meta Pixel, Google Analytics,
or similar third-party tracking technologies within the MDMC Patient Portal for three years
following final approval of the Settlement. Nothing herein prohibits MDMC from using HIPAA
compliant third-party vendors for analytics or de-identification purposes, so long as such use is
subject to a valid Business Associate Agreement and does not involve tracking technologies that
transmit patient information for advertising or marketing purposes.

IV.  STIPULATED CLASS ACTION SETTLEMENT CERTIFICATION

6. Only for purposes of effectuating the Settlement, Settlement Class Representatives,
Settlement Class Counsel, and MDMC agree and stipulate to certification of the Settlement Class
as defined in this Agreement. Settlement Class Representatives, Settlement Class Counsel, and
MDMC further agree and stipulate that, subject to Court approval, Settlement Class Counsel shall
act as counsel for the Settlement Class.

7. Such agreement and stipulation to certification of the Settlement Class and
appointment of Settlement Class Counsel is contingent upon the Court entering the Final Order
and Judgment of this Settlement and the occurrence of the Effective Date. Should such events not
occur or in the event this Agreement is terminated for any reason, MDMC reserves the right to
object to class certification de novo. This Agreement shall have no precedential effect with regard
to any motion for certification of a litigation class that may be filed if this matter is not fully and
completely resolved through this settlement effort. This Agreement shall have no precedential
effect with regard to any other lawsuit against MDMC that may be pending now or in the future,
other than in a proceeding seeking to enforce this Agreement.

8. Settlement Class Representatives, Settlement Class Counsel, and MDMC agree and
stipulate that the Settlement should be approved by the Court, and that the Court should make a
determination that the Settlement is fair, reasonable, and adequate, and made in good faith.
Settlement Class Counsel shall bear the expenses and responsibility for taking all necessary
measures to obtain Court approval, including, without limitation, preparing and filing all papers
with the Court necessary for obtaining such approval, and following the required procedures for a
good faith determination.

9. Settlement Class Representatives, Settlement Class Counsel, and MDMC agree and
stipulate that the Parties shall timely submit the motions for preliminary and final approval of the
Parties’ Settlement to the Court. Consistent with the terms of this Agreement and notwithstanding
the rights of the Parties to terminate this Agreement as set forth herein, the Parties and their counsel
agree to cooperate and use their reasonable best efforts, including all steps and efforts
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contemplated by this Agreement and any other reasonable steps and efforts that may be necessary
or appropriate, by order of the Court or otherwise, to carry out the terms of this Agreement.

V. RELEASE

10.  Upon the Effective Date, and without any further action, and for good and valuable
consideration, the adequacy of which is hereby acknowledged, each Releasing Party shall be
deemed to have fully, finally, and forever released, relinquished, and discharged any and all
Released Claims against each and every one of the Released Parties, and shall forever be barred
and enjoined, without the necessity of any of the Released Parties posting a bond, from
commencing, instituting, prosecuting, or maintaining any of the Released Claims. Upon the
Effective Date, and without any further action, the Settlement Class Representatives further agree
not to knowingly and voluntarily assist in any way any third party in commencing or prosecuting
any suit against the Released Parties related to any Released Claim. The Released Claim(s) include
the release of Unknown Claims. It is further agreed that this Settlement may be pleaded as a
complete defense to any proceeding subject to this Paragraph.

VI.  ADMINISTRATION OF THE SETTLEMENT AND CLASS NOTICE

11.  The Claims Administrator shall provide notice to the Settlement Class Members
and administer the Settlement under the Parties’ supervision and subject to the exclusive
jurisdiction of this Court.

12.  No later than twenty (20) days after entry of the Preliminary Approval Order,
MDMC shall provide the Settlement Class List to the Claims Administrator. The Settlement Class
List shall be used by the Claims Administrator solely for the purpose of performing its obligations
pursuant to this Agreement and shall not be used for any other purpose at any time. Except to
administer the Settlement as provided for in this Agreement, or to provide all data and information
in its possession to the Parties upon request, the Claims Administrator shall not reproduce, copy,
store, or distribute in any form, electronic or otherwise, the Settlement Class List.

13.  Dissemination of the Notice shall be accomplished by the Claims Administrator,
and the Claims Administrator shall comply with the following:

a. Settlement Website: Prior to sending Notice, the Parties agree to direct the Claims
Administrator to create the Settlement Website. The Settlement Website will
include the information in the Notice, provide access to relevant publicly available
court documents relating to the Action, allow Participating Settlement Class
Members to submit Claims for available Settlement Class Member benefits, and
allow Participating Settlement Class Members to submit documents to supplement
or cure deficient Claims.

b. Settlement Toll-Free Number: The Claims Administrator shall establish and
maintain a toll-free telephone number with information relevant to this Settlement.
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c. Email Notice: Within thirty (30) days of the signed Preliminary Approval Order,
the Claims Administrator shall commence the dissemination of the Notice. Notice
shall be given by email. If any email notice is returned as undeliverable, the Claims
Administrator shall attempt to locate either a substitute email address or a mailing
address for the Settlement Class Members and shall email or mail the Notice
promptly.

d. Reminder Notice: No later than thirty (30) days after the Notice Deadline, the
Claims Administrator shall send a reminder notice substantially in the form of the
original Notice with the additional indication that it is a reminder of the Settlement
Class Members’ rights to file a claim.

14.  The administration of the Settlement is defined as the approval of the form of notice
program and all related forms; initial emailing of the Notice; creation and maintenance of
Settlement Website; administration and coordination of the emailing, mailing, and distribution of
codes for Privacy Monitoring Services and/or Cash Payments after final approval of Settlement;
day-to-day administration of the Settlement, including responding to Settlement Class Member
inquiries; delivery to the Parties of any requests to opt outs or objections; communication to the
Parties about any issues that may arise; and the preparation of an affidavit of fairness of the notice
program to be submitted to the Court with the motion for final approval.

15.  The notice program shall be designed to provide for maximum clarity and ease of
Claim submission. Claims may be made by submitting a paper Claim Form by mail or by filling
out an online Claim Form to be developed by the Claims Administrator.

16. The Claims Administrator shall inform Settlement Class Counsel and MDMC'’s
Counsel regarding all material aspects of the claims process including Claims made, Claims
accepted, Claims rejected, and all substantive communications with Settlement Class Members.
Specifically, the Claims Administrator shall provide weekly reports to the Parties identifying: (a)
the number of received Claims; (b) the number of Approved Claims; (c) the number of rejected
Claims; and (d) the total projected Cash Payment exposure.

17. ' Settlement Payments for Approved Claims shall be issued and either mailed or
emailed by the Claims Administrator within sixty (60) days after the Effective Date and/or sixty
(60) days after approval of the Claim, whichever is later. MDMC shall fund the amount necessary
to pay all Approved Claims within thirty (30) days after the Effective Date or receipt of payment
instructions from the Claims Administrator, whichever is later.

18.  All settlement checks shall be void sixty (60) days after issuance and shall bear the
language: “This check must be cashed within 60 days of'its date; after that time, it will be void.”
Any check that is not negotiated within the void period shall be deemed forfeited, and the
Settlement Class Member shall have no further right to receive a Cash Payment. A check may be
reissued once upon written request received within fifteen (15) days after it becomes void. No
reissuance shall occur more than ninety (90) days after the Effective Date. MDMC shall have no
obligation to reissue checks, locate Settlement Class Members, or otherwise ensure that payments
are received or negotiated.
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19.  All codes for Privacy Monitoring Services shall be void ninety (90) days after
issuance. Any code that is not activated within the void period shall be deemed forfeited, and the
Settlement Class Member shall have no further right to receive Privacy Monitoring Services. A
code may be reissued only in cases of documented delivery failure. No reissuance shall occur more
than ninety (90) days after issuance. MDMC shall have no obligation to reissue codes, locate
Settlement Class Members, or otherwise ensure that codes are received or activated.

20.  All Settlement Class Members who fail to timely submit a Claim for any benefits
under this Settlement by the applicable deadline, or such other deadline as may be ordered by the
Court, or otherwise allowed, shall be forever barred from receiving any Cash Payments or benefits
pursuant to the Settlement, but will in all other respects will remain subject to and bound by the
provisions of the Settlement Agreement, including the releases contained herein and the Final
Order and Judgment.

21..  'No Person shall have any claims against the Claims Administrator, Settlement
Class Representatives, Settlement Class Counsel, MDMC, or MDMC’s Counsel based on
distribution of benefits to Settlement Class Members. Nothing contained herein shall be deemed a
release of any claim against the Claims Administrator for its breach of fulfilling its duties due
under its administration obligations.

22. The Parties, Settlement Class Counsel, MDMC’s Counsel, and the Released Parties
shall not have any liability whatsoever with respect to (a) any act, omission, or determination of
the Claims Administrator, or any of its respective designees or agents, in connection with the
administration of the Settlement or otherwise; (b) the management, investment, or distribution of
Claims made or benefits available pursuant to this Agreement; (c) the formulation, design, or terms
of the disbursement of the Claims made or benefits available pursuant to this Agreement; and
(d) the determination, administration, calculation, or payment of any Claims made pursuant to this
Agreement.

23. The Claims Administrator shall defend, indemnify and hold harmless the Parties,
Settlement Class Counsel, MDMC’s Counsel and the Released Persons for (a) any act, omission
or determination of the Claims Administrator, or any of its respective designees or agents, in
connection with the administration of the Settlement or otherwise; (b) the management, investment
or distribution of claims made or benefits available pursuant to this Agreement; (c)the
formulation, design or terms of the disbursement of the claims made or benefits available pursuant
to this Agreement; and (d) the determination, administration, calculation, or payment of any claims
made pursuant to this Agreement.

VII.  OPT-OUT AND OBJECTION PROCEDURES

24.  Under the procedure set forth in the Notice, Settlement Class Members have the
right and ability to submit a Request for Exclusion and exclude themselves from the Settlement
Class as set forth in the Preliminary Approval Order. No person may submit a Request for
Exclusion on behalf of any other Person, or purport to exclude Settlement Class Members as a
group, in the aggregate, or as a class. Any such purported Request for Exclusion shall be void, and
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the Settlement Class Member(s) shall be treated as Participating Settlement Class Members unless
a valid and timely Request for Exclusion is submitted. To be a valid Request for Exclusion, the
Settlement Class Member must send a letter to the Claims Administrator postmarked no later than
the Opt-Out Deadline. The Request for Exclusion must include the name of the proceeding, the
individual’s full name, current address, personal signature, and the words “Request for Exclusion”
or a comparable statement that the individual does not wish to participate in the Settlement at the
top of the communication. The Notice must state that any Settlement Class Member who does not
file a timely Request for Exclusion in accordance with this Paragraph will lose the opportunity to
exclude his or herself from the Settlement and will be bound by the Settlement as a Participating
Settlement Class Member, regardless of whether such individual files a Claim for benefits under
this Settlement. All persons who submit valid and timely Requests for Exclusion shall not receive
any benefits under the Settlement, shall not be bound by the Settlement, and shall have no rights
under this Agreement. Any Request for Exclusion that does not comply with the requirements set
forth in this Paragraph, or that is not timely submitted, shall be invalid, and the Person submitting
such request shall be deemed a Participating Settlement Class Member and bound by the
Settlement.

25.  The Claims Administrator shall cause copies of any Requests for Exclusion to be
provided to Settlement Class Counsel and MDMC’s Counsel as they are received. No later than
seven (7) days after the Opt-Out Deadline, the Claims Administrator shall provide Settlement
Class Counsel and MDMC’s Counsel a complete and final list of all known Requests for
Exclusion. Settlement Class Counsel shall provide this information to the Court before the Final
Approval Hearing.

26.  Within seven (7) days after receipt of the list of all known Requests for Exclusion,
provided that there have been Opt Outs (exclusions) representing more than five percent (5%) of
the Settlement Class, MDMC may, by notifying Settlement Class Counsel in writing, void this
Agreement. If MDMC voids the Agreement pursuant to this Paragraph, MDMC shall be obligated
to pay all Notice and Administration Expenses already incurred, excluding any attorneys’ fees,
costs, and expenses of Settlement Class Counsel and Service Award Payments.

27.  The Notice will inform the Settlement Class Members that they may submit a
written objection to the Claims Administrator postmarked no later than the Objection Deadline.
To be valid, an objection must state: (a) the name of the proceedings; (b) the Settlement Class
Member’s full name, address, telephone number (if any), and email address (if any);
(c) information identifying the objector as a Settlement Class Member; (d) a written statement of
all grounds for the objection, accompanied by any legal support or documentation the objector
cares to submit; (e) a statement as to whether the objection applies only to the objector, to a specific
subset of the class, or to the entire class; (f) the identity of all lawyers (if any) representing the
objector; (g) a statement of whether the objector or his/her attorneys intends to appear at the Final
Approval Hearing; (h) a list of all persons who will be called to testify at the Final Approval
Hearing in support of the objection; (i) a list of all other matters in which the objecting Settlement
Class Member and/or his/her attorney has lodged an objection to a class action settlement; and
(j) the objector’s signature.
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28.  The Notice will further inform Settlement Class Members that to be considered
timely, any valid objection in the appropriate form must be filed with the Clerk of the Pemiscot
County, Missouri, Circuit Court no later than the Objection Deadline. The Notice will also inform
Settlement Class Members that they must mail a copy of their objection to the Claims
Administrator, Settlement Class Counsel and MDMC’s Counsel, postmarked no later than the
Objection Deadline. The Notice must set forth the time and the place of the Final Approval Hearing
(subject to change) and state that any Settlement Class Member who does not file a timely and
adequate objection in accordance with this Section waives the right to object or be heard at the
Final Approval Hearing and shall forever be barred from making any objection to the Settlement.

VIII. DISPUTE RESOLUTION FOR CLAIMS

29. The Claims Administrator, in its discretion, will determine whether a Claim is a
valid and complete Claim submitted by a Settlement Class Member identifiable on the Settlement
Class List and should be approved under the terms of this Agreement (collectively, “Valid and
Complete”). The Claims Administrator may, at any time, request from the Participating Settlement
Class Member, in writing, additional information as the Claims Administrator may reasonably
require to evaluate the Claim (“Claim Supplementation”).

30.  The Claims Administrator’s initial review will be limited to a determination of
whether the Claim is Valid and Complete. For any such Claims that the Claims Administrator
determines to be not Valid and Complete, the Claims Administrator will submit those Claims to
counsel for the Parties. If Settlement Class Counsel and MDMC'’s Counsel agree that the Claim is
Valid and Complete, then the Claim shall be paid. If the Parties agree that the Claim is incomplete
or not Valid and Complete, it shall be denied. If the Parties do not agree, after meeting and
conferring, then the Claim shall be decided by the Claims Administrator.

31.  Upon receipt of a Claim Form that is incomplete, unsigned, or not accompanied by
sufficient information to determine eligibility for monetary relief, the Claims Administrator may
notify the Claimant of the deficiency and provide the Claimant fourteen (14) days from the date of
such notice to cure the deficiency. Claimants shall have only one opportunity to cure, and no
additional cure opportunities shall be provided. This process shall apply only to Claims for
monetary relief submitted under the Settlement. If the Claimant fails to timely cure the identified
deficiency, the Claim shall be deemed invalid and there shall be no obligation to pay the Claim.
The Claims Administrator shall have discretion to accept or reject any attempted cure, shall not be
required to provide multiple notices or opportunities to cure, and shall have no obligation to extend
any deadlines; all determinations regarding the completeness or sufficiency of a Claim Form or
any cure shall be final, subject only to the terms of this Agreement.

32. Following receipt of additional information requested by the Claims Administrator,
the Claims Administrator shall have ten (10) days to accept or reject each Claim. If, after review
of the Claim and all documentation submitted by the Claimant, the Claims Administrator
determines that such a Claim is Valid and Complete, then the Claim shall be paid. If the Claimant
fails to cure a deficiency in accordance with Paragraph 31, then the Claim shall be deemed invalid
and may be rejected. If the Claim is rejected for reasons other than incompleteness, the procedures
set forth in Paragraph 30 shall apply. Once a final determination regarding a Claim has been made,
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notice will be sent to the Claimant by the Claims Administrator regarding whether the Claim has
been accepted or rejected.

IX. NOTICE AND ADMINISTRATION EXPENSES

33. All reasonable Notice and Administration Expenses, including without
limitation, the fees and expenses of the Claims Administrator, shall be paid separately by MDMC.
Notice and Administration Expenses shall be paid within thirty (30) days after: (a) the Preliminary
Approval Order is entered or (b) receipt of an invoice, form W-9, and payment instructions from
the Claims Administrator, whichever comes later.

X. ATTORNEYS’ FEES, COSTS, EXPENSES AND SERVICE AWARDS

34, Plaintiffs will move the Court for a Fee Award and Costs. MDMC will not oppose
any request that does not exceed Five Hundred Seventy-Five Thousand Dollars and Zero Cents
($575,000.00).

35.  Unless otherwise ordered by the Court, Settlement Class Counsel shall have the
sole and absolute discretion to allocate any approved Fee Award and Costs amongst Settlement
Class Counsel and any other attorney(s) for Plaintiffs. MDMC and the Released Parties shall have
no liability or any other responsibility for allocation of any such attorneys’ fees and costs.

36.  Plaintiffs will also move the Court for an order awarding Service Award Payment
not to exceed Two Thousand Dollars and Zero Cents ($2,000.00) to each of the Settlement Class
Representatives, which MDMC will not oppose.

37.  Any Fee and Costs Award or Service Award Payments awarded by the Court shall
be paid by Defendant within thirty (30) days after: (a) the Final Approval of the Settlement or
(b) MDMC'’s Counsel’s receipt of a completed IRS Form W-9 for Settlement Class Counsel and
Plaintiffs, whichever is later.

38.  The amount(s) of any Fee Award and Costs or Service Award Payment are intended
to be considered by the Court separately from the Court’s consideration of the fairness,
reasonableness, and adequacy of the Settlement. Settlement Class Counsel will file an application
for Fee Award and Costs and Service Award Payment at least fourteen (14) days prior to: the
Objection Deadline.

39.  No order of the Court, or modification or reversal or appeal of any order of the
Court, concerning the amount(s) of Fee Award and Costs or Service Award Payment ordered by
the Court to the Settlement Class Counsel or Settlement Class Representatives shall affect whether
the Settlement becomes effective and final or constitute grounds for cancellation or termination of
this Settlement Agreement, except that the payment of the attorneys’ fees, costs, and expenses, as
agreed to in this Section, will not be paid until any appeal or other review proceeding regarding
the attorneys’ fees, costs, and expenses has been resolved.
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XI.  PRELIMINARY APPROVAL OF SETTLEMENT

40.  Within ten (10) days after the execution of the Settlement Agreement, Settlement
Class Counsel shall submit this Settlement Agreement to the Court and file a Motion for
Preliminary Approval of the Settlement with the Court requesting entry of the Preliminary
Approval Order attached to Plaintiffs’ Motion for Preliminary Approval, which is attached hereto
as Exhibit D, requesting, inter alia:

Certification of the Settlement Class for settlement purposes only;

Preliminary approval of the Settlement Agreement as set forth herein;

Appointment of Settlement Class Counsel as counsel for the Settlement Class;

Appointment of Settlement Class Representatives as representatives for the

Settlement Class;

e. Approval of the form and content of the Notice as contemplated by this Agreement;
and

f. Appointment of a Claims Administrator, as jointly agreed by the Parties.

e o

41.  MDMC and MDMC’s Counsel shall cooperate with Settlement Class Counsel to
obtain preliminary approval of the Settlement consistent with the terms herein.

XII.  FINAL JUDGMENT

42.  If the Preliminary Approval Order is entered by the Court, Settlement Class
Counsel will move the Court, at least fourteen (14) days prior to the initially scheduled Final
Approval Hearing, for entry of a Final Order and Judgment, substantially similar to the form
attached hereto as Exhibit E.

43.  MDMC and MDMC’s Counsel shall cooperate with Settlement Class Counsel to
obtain final approval of the Settlement consistent with the terms herein.

XIII. TERMINATION

44.  The Parties shall each have the right to terminate this Agreement by providing
written notice of their election to do so to each other within seven (7) days of: (a) the Court
declining to enter the Preliminary Approval Order in a form materially consistent with this
Agreement and indicating that it would not enter a Preliminary Approval Order if the Parties make
revisions that were materially consistent with this Agreement; (b) the Court declining to enter an
Final Order and Judgment in a form materially consistent with this Agreement (other than
determining, in the Court’s sole discretion, the amount of the attorneys’ fees and expenses award
and service awards in accordance with this Agreement) and indicating that it would not enter an
Final Order and Judgment if the Parties make revisions that were materially consistent with this
Agreement; (c) the date upon which the Final Order and Judgment is modified or reversed in any
material respect by any appellate court, which indicates that the Settlement cannot be approved if
the Parties make revisions that are materially consistent with this Agreement (except with respect
to the amount of the attorneys’ fees and expenses or service awards); (d) MDMC'’s receipt of opt-
out (exclusion) list representing more than five percent (5%) of the Settlement Class after the Opt-
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Out Deadline from the Claims Administrator, which right may be exercised solely by MDMC as
set forth in this Agreement; or (e) the mutual agreement of Plaintiffs and MDMC to terminate this
Agreement. If an option to terminate this Agreement arises under this Paragraph, no Party is
required for any reason or under any circumstance to exercise that option. Notwithstanding any
statement in this Agreement to the contrary, no order of the Court or modification or reversal on
appeal of any order on Plaintiffs’ application for Fee Award and Costs and/or Service Award
Payments shall constitute grounds for cancellation or termination of the Agreement.

45. . Inthe event any of the Parties exercise the right to termination, then (a) the Parties
shall be restored to their respective positions in the Action and shall jointly request that all
scheduled litigation deadlines be reasonably extended by the Court so as to avoid prejudice to any
Party or Party’s counsel; and (b) the terms and provisions of the Settlement Agreement and
statements made in connection with seeking approval of the Agreement shall have no further force
and effect with respect to Parties and shall not be used in the Action or in any other proceeding for
any purpose, and any judgment or order entered by the Court in accordance with the terms of the
Settlement Agreement shall be treated as vacated, nunc pro tunc.

XIV. NO ADMISSION OF WRONGDOING OR LACK OF MERIT

46.  The terms of this Settlement (whether the Settlement becomes final or not), the
negotiations leading up to this Settlement, the fact of the Settlement, and the proceedings taken
pursuant to the Settlement, shall not: (a) be construed as an admission of liability or an admission
of any claim or defense on the part or any Party, in any respect; (b) form the basis for any claim
of estoppel by any third-party against any of the Released Parties; or (c) be admissible in any
action, suit, proceeding, or investigation as evidence, or as an admission of any wrongdoing or
liability whatsoever by any Party, or as evidence of the truth of any of the claims or allegations
contained in the Petition.

XV. MISCELLANEOUS PROVISIONS

47. This Agreement, including the exhibits hereto, contains an entire, complete, and
integrated statement of each and every term and provision agreed to by and between the Parties
hereto, and supersedes any prior oral or written agreements and contemporaneous oral agreements
among the Parties. All the exhibits attached hereto are hereby incorporated by reference as though
fully set forth herein.

48.  The Parties to the Settlement intend and agree that the Settlement is a final and
complete resolution of all disputes related to the Action by the Settlement Class Representatives
and the Participating Settlement Class Members.

49.  The Parties agree that the benefits provided herein and the other terms of the
Settlement were negotiated at arm’s length in good faith by the Parties to the Settlement with the
assistance of an experienced and independent mediator and reflect a settlement that was reached
voluntarily after consultation with experienced legal counsel.
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50.  The terms and provisions of this Agreement may be amended, modified, or
expanded by written agreement of the Parties and approval of the Court; provided, however, that,
after entry of the Preliminary Approval Order, the Parties may, by written agreement, effect such
amendments, modifications, or expansions of this Agreement and its implementing documents
(including all exhibits hereto) without further notice to the Settlement Class or approval by the
Court if such changes are consistent with the Court’s Preliminary Approval Order and do not
materially alter, reduce, or limit the rights of Settlement Class Members under this Agreement.

51.  The headings herein are used for the purpose of convenience only and are not meant
to have legal effect.

52. The Court shall retain jurisdiction over the implementation, enforcement, and
performance of this Agreement, and shall have exclusive jurisdiction over any suit, action,
proceeding or dispute arising out of or relating to this Agreement that cannot be resolved by
negotiation and agreement by counsel for the Parties. The Court shall retain jurisdiction with
respect to the administration, consummation and enforcement of the Agreement and shall retain
jurisdiction for the purpose of enforcing all terms of the Agreement. The Court shall also retain
jurisdiction over all questions and/or disputes related to the Notice and the Claims Administrator.
As part of its agreement to render services in connection with this Settlement, the Claims
Administrator shall consent to the jurisdiction of the Court for this purpose.

53.  The Settlement may be executed in one or more counterparts. All executed
counterparts and each of them shall be deemed to be one and the same instrument, provided that
counsel for the Parties to the Settlement shall exchange among themselves original signed
counterparts. Electronically transmitted signatures are valid signatures as of the date thereof.

54. The construction, interpretation, operation, effect, and validity of the Settlement,
and all documents necessary to effectuate it, shall be governed by the laws of the State of Missouri.
The Parties understand and agree that any disputes arising out of the Settlement shall be governed
and construed by and in accordance with the laws of the State of Missouri.

55.  The Settlement shall not be construed more strictly against one Party to the
Settlement than another merely by virtue of the fact that it, or any part of it, may have been prepared
by counsel for one of the Parties, it being recognized that the Settlement is the result of arm’s-
length negotiation between the Parties to the Settlement, and all Parties to the Settlement have
contributed substantially and materially to the preparation of the Settlement.

56.  Any and all counsel and Parties to the Settlement who execute the Settlement and
any of the exhibits hereto, or any related Settlement documents, represent that they have reviewed
and understand those documents and have the full authority to execute the Settlement, and that
they have the authority to take appropriate action required or permitted to be taken pursuant to the
Settlement to effectuate its terms.

57.  Plaintiffs represent and warrant that they have not assigned or transferred any

interest in the Action, which is the subject of this Agreement, in whole or in part. Plaintiffs
acknowledge that they have been represented by counsel of their choosing in the Action and the
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Docusign Envelope ID: EC17333C-B024-8274-8198-2E1534154030

negotiation and execution of this Agreement, that they fully understand this Agreement, and that
they have had a reasonable and sufficient opportunity to consult with counsel before executing this
Agreement.

58.  The provisions of this Agreement, and any orders, pleadings or other documents
entered in furtherance of this Agreement, may be offered or received in evidence solely (a) to
enforce the terms and provisions hereof or thereof, (b) as may be specifically authorized by a court
of competent jurisdiction after hearing upon application of a Party hereto, (c) in order to establish
payment or a defense in a subsequent case, including res judicata, or (d) to obtain Court approval
of this Agreement.

59.  This Agreement shall be binding upon, and inure to the benefit of, the successors
and assigns of the Parties hereto.

60. In the event any one or more of the provisions contained in this Agreement shall
for any reason be held to be invalid, illegal, or unenforceable in any respect, such invalidity,
illegality or unenforceability shall not affect any other provision if the Parties mutually elect to
proceed as if such invalid, illegal or unenforceable provision had never been included in the
Agreement.

61. Inthe event any date or deadline set forth in this Agreement falls on a weekend or
federal or state legal holiday, such date or deadline shall be on the first business day thereafter.

62.  Asused in this Agreement, all references to the plural shall also mean the singular
and to the singular shall also mean the plural whenever the context so indicates.

63. MDMC may communicate with the Settlement Class Members in the ordinary
course of its business. MDMC will refer inquiries regarding this Agreement and the administration
of the Settlement to the Claims Administrator and/or Settlement Class Counsel.

IN WITNESS WHEREOF, the Parties have, through their respective counsel, executed
this Settlement Agreement as of the last dated signature below.

SIGNATURES OF THE PARTIES

MACY HARMON

Dated: 9/4/2026

Signed by:

o

FATDF3BD89D1472.
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JESSICA MAY

Dated:  09/01 /2026

ety

FOSTER C. JOHNSON

Dated:

J. GERARD STRANCH, IV

Dated:

LYNN TOOPS

Dated:

MDMC

Dated:

BY:

TITLE:

JENN O. HATCHER

Dated:

20
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JESSICA MAY

Dated:

FOSTER C. JOHNSON

Dated: 8/31/2026 | 4:56 PM CDT

DocuSigned by:

(—FOS{!/V Jolunson

N——7F10265A1F5C494...

J. GERARD STRANCH, IV

9/2/2026 | 11:27 AM CDT
Dajed: |

igned by:

m

COTFBASTSFFE4S0

LYNN TOOPS

. 8/31/2026 | 3:04 PM PDT
&dnsinned by: |

WW/\, Toops

DORSB8938AIZACO—

MDMC

Dated:

BY:

TITLE:

JENN O. HATCHER

Dated:

20

INd 00:€0 - 9202 ‘8T J2quia1das - 10DSINTd - pajid Ajjedluonds|g



JESSICA MAY

Dated:

FOSTER C. JOHNSON

Dated:

J. GERARD STRANCH, 1V

Dated:

LYNN TOOPS

Dated:

MDMC

Dated: 4 /H‘/‘lwf- ¢

BY: Q/,Mm 06"’&"7%

TITLE: _Cé&0

JENN O, HATCHER

Dated:  09/14/2026

Ozt
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EXHIBIT A
(CLAIM FORM)
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Jane Doe and Janet Doe v. Missouri Delta Medical Center,
Case No. 23PE-CC00038 in the Circuit Court of Pemiscot County, State of Missouri

CLAIM FORM

If you are a Settlement Class Member and wish to receive a Cash Payment,
your completed Claim Form must be postmarked or
submitted online on or before | ]

The full Notice of settlement is available at [hyperlink].

To receive a Cash Payment under the Settlement in this class action lawsuit, you must complete and submit a signed
Claim Form either online at [URL] or by mail to [ADDRESS].

CLAIMANT INFORMATION, PAYMENT METHOD ELECTION, AND SIGNATURE

If you wish to receive a $20.00 Cash Payment, please provide your name and contact information below and sign
and date. If your contact information changes after submission of this Claim Form, please notify the Claims
Administrator to ensure your payment reaches you.

FIRST NAME

LAST NAME

STREET ADDRESS

CITY STATE Z1P CODE

EMAIL ADDRESS
Your Settlement Class Member Login ID: [INSERT: |
Your Settlement Class Member Password: [INSERT: 1

Unless you indicate otherwise, the Cash Payment will be sent in the form of a check. If you would like payment
in a different form, please select from the options below:

Venmo D Venmo Username:

PayPal | PayPal Email:
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Zelle

4

Zelle Email:

201U0J109|3



By signing below, I affirm that I am a natural person who is, or was, a patient of Defendant Missouri Delta
Medical Center, reside in Missouri, and logged into the Missouri Delta Medical Center MyChart patient portal
between October 1, 2017, and December 31, 2022, and that all of the information on this Claim Form is true and
correct to the best of my knowledge.

SIGNATURE DATE

MM DD YY

Please keep a copy of your Claim Form for your records.
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EXHIBIT B
(EMAIL NOTICE)

3
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From: Settlement(@ settlement.com
To:  JonQClassMember@domain.com
Re:  Legal Notice of Class Action Settlement

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT

Jane Doe and Janet Doe v. Missouri Delta Medical Center,
Case No. 23PE-CC00038 in the Circuit Court of Pemiscot County, State of Missouri

Our Records Indicate You May Be Entitled to a $20.00 Payment from a Class Action
Settlement.

A court authorized this notice. You are not being sued. This is not a solicitation from a lawyer.

This Notice is to inform you that a settlement has been reached in a class action lawsuit claiming
that Missouri Delta Medical Center allegedly disclosed certain information through third-party
website technologies on its public website. Missouri Delta Medical Center firmly denies all of
Plaintiff’s claims in the lawsuit and maintains that it did nothing wrong but has agreed to the
settlement to avoid the expense, burden, and uncertainties associated with the litigation.

Am I a Settlement Class Member? Our records indicate you may be a Settlement Class
Member. Settlement Class Members are all living Missouri residents who are patients of
Defendant Missouri Delta Medical Center and who logged into the Missouri Delta Medical
Center patient portal between October 1, 2017, and December 31, 2022.

What Can I Get? All Settlement Class Members are eligible for both 1) enrollment in Privacy
Shield Pro and 2) a $20.00 Cash Payment.

1) Privacy Shield Pro: As a Settlement Class Member, you are automatically entitled to
enroll in Privacy Shield Pro. You will receive a separate email with instructions on how
to use the code below for enrollment.

Privacy Shield Pro Code: I[XXXXXX]

2) Cash Payment: To receive a $20.00 Cash Payment, you must submit a timely and
complete Claim Form no later than [Claims Deadline]. You can file a Claim by
clicking [here]. Your payment will come by check unless you elect to receive payment
electronically by PayPal, Venmo, or Zelle. Claim Forms must be submitted online by
11:59 p.m. EST on [DATE] or postmarked and mailed by [DATE]. If you need a paper
Claim Form, please contact the Claims Administrator listed in the last paragraph of this
Notice.

Your Settlement Class Member Login ID: [INSERT]
Your Settlement Class Member Password: [INSERT]
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What are My Other Options? Opt Out. You may exclude yourself from the Settlement Class
by sending a letter to the Claims Administrator no later than [Opt-Out Deadline]. If you exclude
yourself, you may not get a Cash Payment, but you keep any rights you may have to sue
Missouri Delta Medical Center over the legal issues in the lawsuit. Object. If you do not exclude
yourself, you may object to the Settlement and you or your lawyer may appear before the Court.
Your written objection must be filed no later than [Objection Deadline]. Specific instructions
about how to object to, or exclude yourself from, the Settlement are available at www.
settlement.com. If you file a Claim,
object, or do nothing, and the Court approves the Settlement, you will be bound by all of the
Court’s orders and judgments. In addition, your claims relating to the allegations in this lawsuit
concerning third-party website technologies will be released.

Who Represents Me? The Court has appointed Foster Johnson, Lynn Toops, and J. Gerard.
Stranch, IV to represent the Settlement Class. These attorneys are called Settlement Class
Counsel. You will not be charged for these lawyers. If you want to be represented by your own
lawyer in this Action, you may hire one at your expense.

hen Will the Court Consider the Proposed Settlement? The Court will hold the Final
Approval Hearing at __ on [date], at the Pemiscot County Courthouse, 610 Ward Ave,
Caruthersville, MO 63830. The Court may also conduct the hearing remotely, in which case
instructions on how to attend remotely will be listed on the Settlement Website. You do not need
to attend, but you may if you wish. At that hearing, the Court will: (a) hear any objections
concerning the fairness of the Settlement; (b) determine the fairness of the Settlement; (c) decide
whether to approve Settlement Class Counsel’s request for attorneys’ fees and costs; and (d)
decide whether to award the Settlement Class Representatives $2,000.00 each ($4,000.00 total)
for their service in helping to bring and settle this Action. Missouri Delta Medical Center has
agreed to pay Settlement Class Counsel reasonable attorneys’ fees, costs, and expenses in an
amount to be determined by the Court. Settlement Class Counsel is entitled to seek no more than
$575,000.00, but the Court may award less than this amount.

How Do I Get More Information? For more information, including the full Notice, Claim
Form and Settlement Agreement go to www. settlement.com, contact the Claims
Administrator at 1- - - or Missouri Delta Medical Center Claims Administrator, [address], or
call Settlement Class Counsel at [INSERT].
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EXHIBIT C
(LONG FORM NOTICE)
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Jane Doe and Janet Doe v. Missouri Delta Medical Center,
Case No. 23PE-CC00038 in the Circuit Court of Pemiscot County, State of Missouri

If You Are or Were a Patient of Missouri Delta Medical Center, Resided in Missouri, and
Logged Into Its Patient Portal Between October 1, 2017, and December 31, 2022, You

May Be Entitled to Receive Benefits From a Class Action Settlement.

A court authorized this notice. You are not being sued.
This is pot a solicitation from a lawyer.

A settlement has been reached in a class action lawsuit claiming that Defendant,
Missouri Delta Medical Center (“MDMC” or “Defendant”), utilized ' third-party
website technologies on its public website, resulting in the transmission of certain
information to third parties. MDMC firmly denies all of Plaintiffs’ claims in the
lawsuit and maintains that it did nothing wrong but has agreed to the settlement to
avoid the expense, burden, and uncertainties associated with continuing litigation.

You are included if you are a living person who is or was a patient of MDMC, resided
in Missouri, and logged into the MDMC patient portal between October 1, 2017, and
December 31, 2022.

Persons included in the Settlement will be eligible to submit a Claim Form to receive a
Cash Payment of $20.00. Settlement Class Members will also have the option to enroll
in Privacy Shield.

MDMC has agreed to pay all Approved Claims to the Settlement Class, together with
Notice and Administrative Expenses, approved Fees Award and Costs to Settlement

Class Counsel, and a Service Award Payment to the Settlement Class Representatives.

Read this Notice carefully. Your legal rights are affected whether you act, or don’t act.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT
SUBMIT A This is the only way to receive a Cash Payment.
CLAIM FORM
BY [DATE]
SIGN UP FOR This is the only way to enroll in Privacy Shield. You may do this in
PRIVACY addition to submitting a Claim Form for a Cash Payment. You will
SHIELD receive a separate email with instructions.
EXCLUDE You will receive no benefits, but you will retain any rights you
YOURSELF BY currently have to sue the Defendant about the claims in this Action.
[DATE]
OBJECT BY Write to the Court explaining why you don’t like the Settlement.
[DATE]
GO TO THE Ask to speak in Court about your opinion of the Settlement.
HEARING
BY [DATE]

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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DO You will not get a share of the Settlement benefits and will give up
NOTHING your rights to sue the Defendant about the claims in this Action.

Your rights and options—and the deadlines to exercise them—are explained in this Notice.

BASIC INFORMATION

1. Why was this Notice issued?

A Court authorized this Notice because you have a right to know about a proposed Settlement
of this class action lawsuit and about all of your options, before the Court decides whether to
give final approval to the Settlement. This Notice explains the lawsuit, the Settlement, and your
legal rights.

The case is called Jane Doe and Janet Doe v. Missouri Delta Medical Center, Case No. 23PE-
CC00038, pending in the Circuit Court of Pemiscot County, State of Missouri.

The persons who sued are called the Plaintiffs. The Defendant is Missouri Delta Medical
Center.

2. What is a class action?

In a class action, one or more people called the “class representatives” sue on behalf of a group
or a “class” of people who have similar claims. In a class action, the Court resolves the issues
for all class members, except for those who exclude themselves from the class.

3. What is this lawsuit about?

This lawsuit alleges that MDMC’s use of third-party website technologies on its public website
was improper and resulted in transmission of certain information to third parties. MDMC firmly
denies all of Plaintiff’s claims in the lawsuit and maintains that it did nothing wrong.

4. Why is there a Settlement?

By agreeing to settle, both sides avoid the cost and risk of a trial, and people who submit valid,
timely claims will get compensation. The Settlement Class Representatives and their counsel
believe the Settlement is fair, reasonable, and adequate and, thus, best for the Settlement Class
and its members. The settlement does NOT mean that MDMC did anything wrong.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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WHO’S INCLUDED IN THE SETTLEMENT?

5. How do I know if I am in the Settlement Class?

The Settlement Class is defined as:

[A]ll living Missouri patients of MDMC who logged into the Patient Portal between
October 1, 2017, and December 31, 2022, who are included on the Settlement Class
List.

Excluded from the Settlement Class are: (1) any judge or magistrate presiding over this Action,
Court personnel, and members of their immediate families; (ii) the Defendant, Defendant’s
subsidiaries, affiliates, parents, successors, predecessors, and any entity in which the Defendant
or its parent has a controlling interest and their current or former employees, officers, and
directors; and (iii) Settlement Class Counsel, including any other attorneys representing
Plaintiffs in this Action, counsel and MDMC’s Counsel.

THE SETTLEMENT BENEFITS

6. What does the Settlement provide?

Monetary Relief and the Privacy Shield Product. Each Settlement Class Member will
automatically receive a code to enroll in Privacy Shield Pro. The code is listed at the top of your
Notice. Each Settlement Class Member who files a timely, valid Claim will also have the option
to select a Cash Payment of $20.00. In addition, Defendant has agreed to pay the Notice and
Administration Expenses of the settlement, the approved Fees Award and Costs to Settlement
Class Counsel, and a Service Award Payment to the Settlement Class Representatives. To
submit a Claim, you can do so online here: [URL] Or you may request a paper Claim Form by
calling the number at the bottom of this Notice.

A detailed description of the settlement benefits can be found in the Settlement Agreement. [insert

hyperlink]

7. How much will my Cash Payment be?

You must submit a Claim Form (see instructions below) to receive a Cash Payment. If you
submit a valid Claim Form and elect to receive a Cash Payment, you will receive a $20.00
Cash Payment.

You must verify that you are a Settlement Class Member when filing a Claim by providing the
Settlement Class Member Login ID and Settlement Class Member Password on the Notice you
received by email or mail. If for some reason you did not receive this information, but believe
you are a Settlement Class Member, please email info@XXXXXXX.com to verify your identity
and receive your Settlement Class Member Login ID and Settlement Class Member Password.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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8. When will I get my Cash Payment?

The hearing to consider the fairness of the settlement is scheduled for [Final Approval Hearing
Date]. If the Court approves the settlement, eligible Settlement Class Members whose Claims
were approved by the Claims Administrator will receive their payment 60 days after the
Settlement has been finally approved and any appeals process is complete. The payment will be
made in the form of a check, unless you elect to receive payment by PayPal, Venmo, or Zelle,
and all checks will expire and become void 90 days after they are issued.

How 10O GET BENEFITS

9. How do I get a Cash Payment?

You must complete and submit a Claim Form to receive a payment. You may submit a Claim
Form either electronically on the Settlement Website by clicking here [insert hyperlink], or by
printing and mailing in a paper Claim Form, copies of which are available for download here
[insert hyperlink]. Claim Forms must be submitted online by 11:59 p.m. EST on [date] or
postmarked and mailed by [date].

REMAINING IN THE SETTLEMENT

10. What am I giving up if I stay in the Settlement Class?

If the Settlement becomes final, you will give up your right to sue Defendant for the claims this
Settlement resolve. The Settlement Agreement describes the specific claims you are giving up
against the Defendant. You will be “releasing” the Defendant and its affiliates described in the
Settlement Agreement. Unless you exclude yourself (see Question 14), you are “releasing” the
claims, regardless of whether you submit a Claim or not. The Settlement Agreement is available
through the “court documents” link on the Settlement Website.

The Settlement Agreement describes the Released Claims with specific descriptions, so read it
carefully. If you have any questions, you may talk to the lawyers listed in Question 12 for free
or you may, of course, talk to your own lawyer if you have questions about what this means.

11. What happens if T do nothing at all?

If you do nothing, you won’t get any benefits from this Settlement. But, unless you request
exclusion, you won’t be able to start a lawsuit or be part of any other lawsuit against the
Defendant for the claims being resolved by this Settlement.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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THE LAWYERS REPRESENTING YOU

12. Do I have a lawyer in the case?

The Court has appointed Foster Johnson, Lynn Toops, and J. Gerard Stranch, IV to be the
attorneys representing the Settlement Class. They are called “Settlement Class Counsel.” They
believe, after conducting a thorough investigation, that the Settlement Agreement is fair,
reasonable, and in the best interests of the Settlement Class. You will not be charged for these
lawyers. If you want to be represented by your own lawyer in this case, you may hire one at
your expense.

13. How will the lawyers be paid?

Settlement Class Counsel’s Fees Award and Costs will be paid separately by Defendant and
awarded by the Court. Settlement Class Counsel is entitled to seek no more than $575,000.00,
but the Court may award less than this amount.

As approved by the Court, the Settlement Class Representatives will separately be paid a service
award by Defendant for helping to bring and settle the case. Settlement Class Representatives
may seek up to $2,000.00 each ($4,000.00 total) as a Service Award Payment, but the Court
may award less than this amount.

EXCLUDING YOURSELF FROM THE SETTLEMENT

14. How do I get out of the Settlement?

To exclude yourself from the Settlement, you must mail or otherwise deliver a letter (or request
for exclusion) stating that you want to be excluded from the settlement. Your letter or request
must be in writing and must: (a) identify the case name and number (Jane Doe and Janet Doe v.
Missouri Delta Medical Center, Case No. 23PE-CC00038, pending in the Circuit Court of
Pemiscot County, State of Missouri); (b) state the name. current address, telephone number, and
unique ID of the Class Member seeking exclusion; (c) be physically signed by the person(s)
seeking exclusion; and (d) must also contain a statement to the effect that “I hereby request to
be excluded from the Settlement Class for purposes of this Settlement.” You must mail or
deliver your Request for Exclusion no later than [Opt-Out Deadline] to:

Missouri Delta Medical Center Settlement
c/o [Claims Administrator]
PO Box 0000
City, ST 00000-0000

15. If I don’t exclude myself, can I sue the Defendant for the same thing later?

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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No. Unless you exclude yourself, you give up any right to sue the Defendant for the claims being
resolved by this Settlement.

16. If I exclude myself, can I get anything from this Settlement?

No. If you exclude yourself you will not be entitled to any benefits of the settlement, and you
should not submit a Claim Form to ask for benefits.

OBJECTING TO THE SETTLEMENT

17. How do I object to the Settlement?

If you’re a Settlement Class Member, you can object to the Settlement if you don’t like any part
of it. You can give reasons why you think the Court should not approve-it. The Court will
consider your views. To object, you must file a letter or brief stating that you object to the
Settlement in Jane Doe and Janet Doe v. Missouri Delta Medical Center, Case No. 23PE-
CC00038, pending in the Circuit Court of Pemiscot County, State of Missouri, which must be
personally signed, and identify all reasons for your objections. Your letter or brief must include:
(a) the name of the proceedings; (b) the Settlement Class Member’s full name, address,
telephone number (if any), and email address (if any); (¢) information identifying the objector as
a Settlement, Class Member; (d) a written statement of all grounds for the objection,
accompanied by any legal support or documentation the objector cares to submit; (e) a
statement as to whether the objection applies only to the objector, to a specific subset of the
class, or to the entire class; (f) the identity of all lawyers (if any) representing the objector; (g) a
statement of whether the objector or his/her attorneys intends to appear at the Final Approval
Hearing; (h) a list of all persons who will be called to testify at the Final Approval Hearing in
support of the objection; (i) a list of all other matters in which the objecting Settlement Class
Member and/or his/her attorney has lodged an objection to a class action settlement; and (j) the
objector’s signature. All objections must be submitted to the Claims Administrator, Settlement
Class Counsel identified below, and to the Court. Settlement Class Counsel’s Motion for Fee
Award will be filed with the Court and posted on the Settlement Website.

If you want to appear and speak at the Final Approval Hearing to object to the Settlement, with
or without a lawyer (explained below in answer to Question 21), you must say so in your letter
or brief. File the objection with the Court and mail a copy to Settlement Class Counsel and
Defendant’s counsel postmarked no later than [Objection Deadline].

COURT
Clerk’s Office
Pemiscot County Circuit Court

610 Ward Ave Ste 2A
Caruthersville, MO 63830

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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CLASS COUNSEL

Foster C. Johnson

Ahmad, Zavitsanos, & Mensing, PLLC
1221 McKinney, Suite 2500

Houston, Texas 77010

Lynn A. Toops

CohenMalad LLP

One Indiana Square, Suite 1400
Indianapolis, IN 46204

J. Gerard Stranch, IV

Stranch, Jennings & Garvey, PLLC
The Freedom Center

223 Rosa L. Parks Avenue, Suite 200
Nashville, TN 37203

DEFENSE COUNSEL

Jenn O. Hatcher

Shook, Hardy, & Bacon, LLP
2555 Grande Blvd.

Kansas City, MO 64108

18. What’s the difference between objecting and excluding myself from the Settlement?

Objecting simply means telling the Court that you don’t like something about the Settlement.
You can object only if you stay in the Class. Excluding yourself from the Class is telling the
Court that you don’t want to be part of the Settlement Class. If you exclude yourself, you have
no basis to object because the case no longer affects you.

THE COURT’S FINAL APPROVAL HEARING

19. When and where will the Court decide whether to approve the Settlement?

The Court will hold the Final Approval Hearing , 2026, at a.m./p.m. or
as soon as practicable for the Court, at the Pemiscot County Courthouse, 610 Ward Ave
Ste 2A, Caruthersville, MO 63830. The hearing may be held remotely, and if so,
instructions will be posted on the Settlement Website. The purpose of the hearing will be
for the Court to determine whether to approve the Settlement as fair, reasonable, adequate,
and in the best interests of the Settlement Class; to consider the Settlement Class
Counsel’s request for attorneys’ fees and expenses; and to consider the request for an
Service Award Payment to the Settlement Class Representative. At that hearing, the Court
will be available to hear any objections and arguments concerning the fairness of the

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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Settlement.

The hearing may be postponed to a different date or time without notice, so it is a good
idea to check [www. settlement.com] or call 1-800-000-0000.

20. Do I have to come to the hearing?

No. Settlement Class Counsel will answer any questions the Court may have. But you are
welcome to come at your own expense. If you send an objection or comment, you don’t have to
come to Court to talk about it. As long as you filed and mailed your written objection on time,
the Court will consider it. You may also pay for your own lawyer to attend, but it’s not required.

21. May I speak at the hearing?

You may ask the Court for permission to speak at the Final Approval Hearing. To do so, you
must include in your letter or brief objecting to the settlement a statement saying that it is your
“Notice of Intent to Appear in Jane Doe and Janet Doe v. Missouri Delta Medical Center, Case
No. 23PE-CC00038, pending in the Circuit Court of Pemiscot County, State of Missouri.” It
must include your name, address, telephone number and signature as well as the name and
address of your lawyer, if one is appearing for you. Your objection and notice of intent to
appear must be filed with the Court and postmarked no later than [objection deadline] and be
sent to the addresses listed in Question 17.

GETTING MORE INFORMATION

22. Where do I get more information?

This Notice summarizes the Settlement. More details are in the Settlement Agreement. You can
get a copy of the Settlement Agreement at www.settlement.com. You may also write with
questions to ‘the MDMC Claims Administrator, ¢/o [Claims Administrator], P.O. Box 0000,
City, ST 00000. You can call the Claims Administrator at 1-800-000-0000 or Settlement Class
Counsel at 713-600-4915 if you have any questions. Before doing so, however, please read this
full Notice carefully. You may also find additional information elsewhere on the case website.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW. SETTLEMENT.COM
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