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The privacy and security of the personal information we maintain is of the utmost importance to Oakdale Ear Nose &
Throat PA d/b/a Minnesota ENT (“Minnesota ENT”). We are writing to provide you with information regarding a recent
cybersecurity incident that potentially involved your personal information. Please read this notice carefully, as it provides
information about the incident, the complimentary identity monitoring services we are making available to you, and
precautionary measures you can take to protect your information.

What Happened?
On or about January 16, 2026, Minnesota ENT detected unauthorized access to six (6) of our user email accounts.

What We Are Doing.

Upon learning of the issue, we secured our network, changed all passwords to our email accounts, and commenced a prompt
and thorough investigation. As part of our investigation, we have been working very closely with external cybersecurity
professionals experienced in handling these types of incidents. Following the completion of our investigation, we could
not conclude with 100% certainty that the contents of one mailbox was not accessed or acquired by the unauthorized
individual(s) on or around January 16, 2026. We conducted a thorough review of the potentially impacted mailbox and on
July 15, 2026, we determined that the potentially impacted mailbox contained emails or attachments that included your
personal and/or health information.

While cybersecurity threats continue to impact all of us, we are taking ever-increasing measures to protect the information
entrusted to us. We continually evaluate and modify our practices and internal controls to enhance the security and
privacy of your personal information. In response to this incident and through our continuing comprehensive review, we
have strengthened our network and implemented additional security improvements recommended by third-party cyber
security experts.

What Information Was Involved?

The information that mai have been accessed contained some of iour iersonal information, including your_
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What You Can Do.

To date, we do not have evidence that your information has been used to commit financial fraud or identity theft.
Nevertheless, out of an abundance of caution, we want to make you aware of the incident and provide complimentary
credit monitoring services as a precaution. We are providing you with access to Experian IdentityWorks*™. This letter
provides more information about the complimentary services, enrollment instructions, and other precautionary measures
you can take to protect your personal information, including placing a Fraud Alert and Security Freeze on your credit
files, and obtaining a free credit report. Additionally, you should always remain vigilant in reviewing your financial
account statements and credit reports for fraudulent or irregular activity on a regular basis.

For More Information.

If you have questions, please contact our dedicated and confidential call center at (844) 958-8943. The response line
is available through _, between the hours of 9:00 a.m. to 6:30 p.m., Eastern Time,
Monday through Friday, excluding holidays. We apologize for any inconvenience or concern this may cause. We have
taken this matter very seriously and will continue to take significant measures to protect the personal information in our
possession.

Sincerely,

Oakdale Ear Nose & Throat PA d/b/a Minnesota ENT
8301 Golden Valley Road Suite 200
Golden Valley, MN 55427



