On December 16, 2025, the Millstone Medical Outsourcing, LLC (the “Company”) became
aware of suspicious activity impacting its systems. After becoming aware of the incident,
the Company promptly initiated an investigation with the assistance of third-party
cybersecurity experts to determine the circumstances surrounding the incident. The
investigation determined that between December 15, 2025, and December 19, 2025,
certain Company data was subject to unauthorized access and/or acquisition. With the
assistance of a third-party data review expert, the Company conducted a comprehensive
review to determine what data had been accessed and/or acquired, to whom the personal
information belonged, and identify contact information to provide notice. On July 15, 2026,
the review determined that personal information was subject to unauthorized access
and/or acquisition in this incident.

While we are currently unaware of any personal information being released, the Company
takes your personal information seriously. We engaged leading cybersecurity experts and
conducted a diligent investigation to confirm the nature and scope of the incident. We
continue to make additional improvements that strengthen our cybersecurity protections.
The Company is working to notify impacted individuals and customers. The Company is
also providing impacted individuals with access to twenty-four (24) months of
complimentary credit monitoring and identity protection services through TransUnion.

The Company respects the privacy of your personal information and takes the security of
that information seriously. We sincerely regret any inconvenience or concern caused by
this incident.



