
Notice of Data Privacy Event

October 28, 2026 – Metro Tulsa Foot & Ankle Specialists, PLLC (“Metro

Tulsa” or “we”) is providing notice that it has experienced a cyber incident.

Metro Tulsa takes this incident very seriously and is providing information

about the incident, our response to it, and resources available to individuals to

help protect their information, should they feel it appropriate to do so.

What Happened?

On or about July 29, 2026, we became aware of unusual activity in our network environment.

Upon becoming aware, we promptly began an investigation into the scope and nature of the

suspicious activity and retained experts to investigate what happened. That investigation revealed

that certain information may have been copied without authorization on July 30, 2026. We then

began a comprehensive review of the data set to determine what sensitive and/or personal

information was potentially impacted and to whom it potentially related. On October 21, 2026, we

finished our review of the potentially impacted information.



What Information Was Involved?

The information potentially impacted by this event varies by individual but may have included:

name, address, date of birth, Social Security number; patient identification number; health

insurance information, medical information, and financial information.

What We Are Doing

We take this event and the security of personal information in our care very seriously. Upon

learning of this event, we moved quickly to investigate and respond to the event and notify

potentially affected individuals. As part of our ongoing commitment to the security of information,

we are reviewing and enhancing existing policies and procedures to reduce the likelihood of a

similar future event. We are notifying impacted individuals for whom we have a valid mailing

address via U.S. mail and offering them credit monitoring and identity protection services. We are

also notifying applicable regulators.

How Will Individuals Know If They Are Affected By This Incident?

A notice letter is being mailed to individuals whose information was determined to likely be in the

affected files, for whom a valid mailing address is available. If an individual does not receive a

letter but would like to know if they are affected, they may call our dedicated assistance line,

detailed below.

Whom Should Individuals Contact For More Information?

If individuals have questions or would like additional information, they may call our

dedicated assistance line at 1-888-950-2036, between the hours of 8:00 a.m. to 8:00 p.m.

Eastern time, Monday through Friday. This excludes all major U.S. holidays.


