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EXHIBIT A

Wag! Become a Walker Services Help Center Blog Login

Trusted dog walkers
7r7 416

Starting as low as $20 per walk

1111.Okwag!'
_

_

*First time customers only.
Promotional value up to $20.

How a Wag! Walk works
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How a Wag! Walk works

Min

digcol
Select the date and time that best suit Choose between a short, 30-minute walk, Receive pics and yids of your pup

your needs and we'll take your pup for a or a longer, 1-hour stroll for your dog enjoying a leisurely stroll outside with

stroll their walker

1111
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*****

Vetted dog vvalkers Wag! is very helpful when it's too complicated to find a

pet hotel for your animal, or if you need to board them

at the last minute. And l can request a walk literally an

Book with a highly-rated dog walker who will take your dog out for hour before I need it, which makes me not worry about
exercise and a potty break when you're at work or busy during the

my dog when I leave the house.

day. Whether it's one time or repeated, walks with Wag! are a great
way to care for your dog. - Athena J

BOOK WALK

o • • •
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Frequently asked questions

What is Wag!?

Wag! is the nation's fastest-growing network of pre-screened and insured pet sitters and dog walkers. In less than 15

minutes you can book a nearby dog sitter, daycare provider, or dog walker, who'll take complete care of your loved one - at

their place or yours.

Who's walking my dog?

Wag! pairs your furry family member with an experienced and vetted dog walker in your neighborhood. All background
checked and insured.

Is Wag! right for my dog?

The Wag! matchmaking process is designed to find your perfect match. On Wag! you can find and book a walker with

experience caring for:

• Puppies
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Is Wag! right for my dog?

The Wag! matchmaking process is designed to find your perfect match. On Wag! you can find and book a walker with

experience caring for:

• Puppies
• Older dogs
• Disabled dogs
• Dogs that require medication

• Dogs with separation anxiety
• Dogs who need lots of playtime

Being upfront about any special requirements is the best way to find the perfect match for your dog.

What does it cost?

The price of a Wag! dog walk is determined by location and walk length and usually starts at $20 per 30-minute dog walk. It

includes GPS tracking, video and text message updates during the walk.

How long are Wag! dog walks?

At Wag!, we offer 30-minute and 60-minute walks. Depending on the breed, age, and health of your pup, their physical
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How long are Wag! dog walks?

At Wag!, we offer 30-minute and 60-minute walks. Depending on the breed, age, and health of your pup, their physical
needs may vary. We recommend asking your veterinarian to help determine the appropriate amount of exercise to keep your

dog happy and healthy!

What type of walk should l request?

We offer three types of walks: ASAP, One-Time, and Recurring. ASAP walks are best if you would like your walker to arrive

within the hour. One-time walks are best if you are looking to have your pup walked at a specific time in the day, or if you're

looking to schedule a walk for a later date. Recurring walks are the way to go if you'd like to set up a recurring schedule with

a walker on a weekly or daily basis.

How does Wag! evaluate dog walkers?

Every walker undergoes a thorough vetting process - which includes dog handling, safety tests, phone screening, and

background checks - many of our walkers have worked as veterinary technicians, shelter volunteers and the majority have

been lifelong dog owners and caretakers. 95% of Wag! walks result in a perfect 5-star review.
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How do l pay for the service?

Wag! accepts all major credit cards, including VISA, MasterCard and American Express. Never pay by cash or check as this

makes your booking ineligible for premium insurance and 24/7 support.

When will l be charged for service?

Your card is charged after the service is complete. Wag! will hold onto the funds and release payment to your walker or sitter

within 48 hours of the service being completed.

How do l claim my FREE walk?

Submit your booking request in the next hour or at a time of your choosing.

Didn't find the answer?



Case 2:19-cv-03807-JMA-ARL Document 1-1 Filed 07/01/19 Page 8 of 8 PagelD #: 26
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Submit your booking request in the next hour or at a time of your choosing.

Didn't find the answer?

MORE FAQS

About Wag! Top Wag! Cities Resources Lifestyles
Help Center San Francisco Dog Health Dog Beaches

About Wag! Los Angeles Dog Training Dog Campgrounds
Trust and Safety Chicago Dog Grooming Dog Parks Wag!Community New York Dog Breeds Dog Trails
Guidelines Atlanta Dog Names

Wag! Partners Washington D.C. Dog Activities Legal Links
••

GET IT ON Downl

IiiPress Dallas Dog Senses
Privacy Policy

Google Play Ap e

Blog Miami Dog Behavior Terms & Conditions
Careers Philadelphia Download the Wag! App
Become Wag! All Walking Cities SecurityWalker

All Boarding Cities
Responsible
Disclosure
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EXHIBIT B

Terms of Service
Welcome to Wag!

These Terms of Service constitute a legally binding agreement (the "Terms”) between you and Wag!

("Wag!," "we," "us" or "our") governing your use of Wag! applications, websites, contents, products,
and/or services (the "Services"). By accessing or using the Services, you agree to be bound by these

Terms. Please read them carefully.

Wag! provides an online venue that allows pet owners and third-party pet care service providers ("Pet
Care Providers") to connect with each other using Services made available by Wag! Labs Inc. and its

parents, subsidiaries, representatives, affiliates, officers and directors (collectively, "Wag!").Pag! has no

control over the conduct of Pet Care Providers, or any other users of the Services.

Please be advised: These Terms contain provisions that govern how claims that you and Wag! have

against each other can be brought (see below). These provisions will, with limited exception, require
that you submit claims you have against Wag! to binding and final arbitration on an individual basis, not

as a plaintiff or class member in any class, group or representative action or proceeding.

Wag! may amend the Terms and modify or update the Services from time to time. Your continued use of

the Services after any such changes are posted here will constitute your acceptance of the amended

Terms.

By agreeing to these Terms, you expressly acknowledge that you understand the Terms (including the

dispute resolution and arbitration provisions contained herein) and accept all of them. If you do not

agree to be bound by these Terms, you may not use or access the Services.

YOUR REPRESENTATIONS AND WARRANTIES

You represent and warrant that you are at least 18 years old and legally entitled to enter these Terms,
and that you have the authority and capacity to enter into and abide by these Terms.

You further agree and warrant that:

Your Information. All information that you provide to Wag! or through the Services is true and accurate,

and you will maintain that information up-to-date. You will provide us with whatever proof of identity we

may reasonably request. You will keep secure and confidential your account password or any

identification we provide you which allows access to the Services.

https://wagwalking.com/terms Page 1 of 13
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Account Circumvention. you will not use me ervices to icientay pet owners or Pet Care Providers to

complete offline transactions that circumvent your payment obligations for the Services. You may not

authorize others to use your user status, and you may not assign or otherwise transfer your user

account to any other person or entity.

Legal Compliance. You will comply with all applicable state, federal, and local laws while using the

Services. You will not copy or distribute the Services without written permission from Wag!.

Access and Use. You may only access the Services using authorized means. You will not use the

Services for any fraudulent purposes or to cause nuisance, annoyance or inconvenience. It is your

responsibility to ensure you have the correct software and equipment for use with the Services. You will

only use an access point or data account that you are authorized to use. Wag! reserves the right to

terminate your use of the Services if you use an incompatible or unauthorized device.

Protection of Services and Users. You will not:

• Create Internet "links” to the Services or "frame" or "mirror" any software on any other server or

wireless or Internet-based device.

• Reverse engineer or access the Services (except as permitted by applicable law) in order to, build

a competitive product or service, build a product using similar ideas, features, functions or

graphics of the Services, or copy any ideas, features, functions or graphics of the Services.

• Launch an automated program or script, including, but not limited to, web spiders, web crawlers,
web robots, web ants, web indexers, bots, viruses or worms, or any program which may make

multiple server requests per second, or unduly burdens or hinders the operation and/or

performance of the Services.

• Send spam or otherwise duplicative or unsolicited messages in violation of applicable laws through
the Services.

• Send or store through or on the Services infringing, obscene, threatening, libelous, or otherwise

unlawful or tortious material, including material harmful to children or in violation of third party

privacy rights.
• Send or store through or on the Services material containing software viruses, worms, Trojan

horses or other harmful computer code, files, scripts, agents or programs.

• Interfere with or disrupt the integrity or performance of the Services or the data contained therein.

• Attempt to gain unauthorized access to the Services or its related systems or networks.

• Try to harm the Services in any way.

Become A Walker Services Help Center Blog

Subject to your compliance with these Terms, Wag! grants you a limited, non-exclusive, non-

transferable, revb060 li .rvices solely for your own personal, non-

commercial purposes. A. BECOME A WALKER jou are reserved by Wag! and its licensors.

https://wagwalking.com/terms Page 2 of 13
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PET OWNLI1 UtiLl

Pet owners warrant and agree that: (1) your pets are free from fleas, ticks, and other pests; and (2) you

will have your pets fully vaccinated and up to date on all forms of preventative medicine prior to

receiving services from a Pet Care Provider.

PAYMENT TERMS

You understand that use of the Services may result in charges to you for the services you receive from a

Pet Care Provider. After you have received services or goods obtained through your use of the

Services, Wag! will facilitate your payment of the applicable charges on behalf of the Pet Care Provider,
as such Pet Care Provider's limited payment collection agent. Payment of such charges in such manner

shall be considered the same as payment made directly by you to the Pet Care Provider. Charges will

be inclusive of applicable taxes where required by law. Charges paid by you are final and non-

refundable, unless otherwise determined by Wag!. You retain the right to request lower charges from a

Pet Care Provider for services received by you from such Third Party Provider at the time you receive

such services or goods. Wag! will respond accordingly to any request from a Pet Care Provider to

modify charges for a particular service.

All charges are due immediately and payment will be facilitated by Wag! using the preferred payment
method designated in your Wag! account, after which Wag! will send you a receipt by email. If your

primary payment method is determined to be expired, invalid or otherwise not able to be charged, you

agree that Wag! may, as the Pet Care Provider's limited payment collection agent, use a secondary

payment method in your account, if available.

As between you and Wag!, Wag! reserves the right to establish, remove and/or revise charges for any or

all services obtained through the use of the Services at any time in Wag!'s sole discretion. Wag! will use

reasonable efforts to inform you of charges that may apply, provided that you will be responsible for

charges incurred under your Wag! account regardless of your awareness of such charges or the

amounts thereof. Wag! may from time to time provide certain users with promotional offers and

discounts that may result in different amounts charged for the same or similar services obtained

through the use of the Services, and you agree that such promotional offers and discounts, unless also

made available to you, shall have no bearing on your use of the Services or the charges applied to you.

You may elect to cancel your request for services from a Pet Care Provider at any time prior to such Pet

Care Provider's arrival, in which case you may be charged a cancellation fee.

This payment structure is intended to fully compensate the Pet Care Provider for the services provided.

Wag! does not designate any portion of your payment as a tip or gratuity to the Pet Care Provider. Any
representation by Wag! to the effect that tipping is "voluntary,” "not required," and/or "included" in the

payments you make for services or goods provided is not intended to suggest that Wag! provides any

additional amounts, beyond those described above, to the Pet Care Provider. You understand and

https://wagwalking.com/terms Page 3 of 13






















