
<<b2b_text_1 (NOTICE OF [SECURITY INCIDENT] / [DATA BREACH])>>

Dear <<First_name>> <<Last_name>>:

Magna Hospitality Group (“Magna”) writes to notify you of an incident that may affect the privacy of some of your 
information. This letter provides details of the incident, our response, and steps you may take to better protect against the 
possible misuse of your information, should you feel it is appropriate to do so. 

What Happened? On May 24, 2025, Magna became aware of suspicious activity affecting certain systems on our 
network and promptly began an investigation into the nature and scope of the activity. Our investigation determined 
that an unauthorized actor gained access to certain Magna systems between May 22, 2025 and May 24, 2025, and 
copied certain files from those systems during that time. We promptly launched a thorough review of the files involved 
to identify their contents and to whom they relate. <<b2b_text_2 (This review was recently completed/this review was 
completed on [insert date].)>>

What Information Was Involved? Our review determined that the files involved contained the following information 
related to you: your name, <<b2b_text_3 (insert data elements)>>.

What We Are Doing. We take the security of information in our care very seriously. Upon becoming aware of the issue, 
we promptly launched an investigation into the nature and scope of the event. We have also implemented additional 
cybersecurity measures to protect against similar incidents in the future and have notified federal law enforcement.

As an added precaution, we are offering you immediate access to credit monitoring and identity theft protection services 
for <<ServiceTerminMonths>> months at no cost to you, through Experian. We encourage you to enroll in these services 
as we are unable to do so on your behalf. 

What You Can Do. We encourage you to remain vigilant against incidents of identity theft and fraud and to review your 
account statements and credit reports for suspicious activity and to detect errors. In addition, you can enroll in the free 
credit monitoring and identity theft protection services that we are providing through Experian. Please note, you must 
enroll by <<b2b_text_6 (activation deadline)>> to take advantage of these services. You can review the enclosed Steps 
You Can Take to Help Protect Your Information for enrollment instructions and to learn helpful tips on steps you can take 
to protect against possible information misuse, should you feel it is appropriate to do so.

For More Information. We understand you may have questions about the incident that are not addressed in this letter. 
If you have questions or need assistance, please call (844) 301-0162 between the hours of 8:00 a.m. to 5:30 p.m. Central 
Time, excluding major U.S. holidays. You may also write to Magna at 300 Centerville Road, Suite 300 East, Warwick, 
Rhode Island 02886.

Sincerely, 

Magna Hospitality Group

<<FIRST_NAME>> <<MIDDLE_NAME>> <<LAST_NAME>> <<SUFFIX>>
<<ADDRESS_1>>
<<ADDRESS_2>>
<<CITY>>, <<STATE_PROVINCE>> <<POSTAL_CODE>>
<<COUNTRY>>

ELN-28469

<<Return to Kroll>>
<<Return Address>>
<<City, State ZIP>>

<<Date>> (Format: Month Day, Year)


