
Legacy Bank and Trust – Notice of Privacy Incident

Legacy Bank and Trust (“Legacy”) is providing notification of an event that may involve information
related to certain individuals affiliated with Legacy. Although Legacy has no evidence that any
information has been used to commit identity theft or fraud, Legacy is providing information and
resources to help individuals protect their information from possible misuse, should they feel it
appropriate to do so.

What Happened? Legacy recently completed its investigation into a cyber event involving
unauthorized access to an employee email account that occurred on May 21, 2026. As part of this
investigation, we worked with third-party specialists to complete a time-intensive and
comprehensive review of the emails and attachments that may have been accessed. Legacy is
notifying individuals based on the results of this review.

What Information Was Affected? The information stored within the affected Legacy email account
may include Social Security numbers, financial account information, driver’s license or other
government issued identification, tax identification number, and login information. Legacy is not
aware of any attempted or actual misuse of personal information and is providing individuals with
notification and access to services in an abundance of caution.

What Legacy is Doing. In response to this event, Legacy took steps to secure its email tenant and
conducted a detailed investigation to confirm the full nature and scope of the event. Legacy is
working to review and enhance technological safeguards as part of its ongoing commitment to data
security.

For More Information. Individuals with questions regarding this event may call toll-free at 833-745-
1501 between the hours of 9:00 a.m. – 9:00 p.m., Eastern Time, Monday through Friday, excluding
major U.S. holidays. Individuals can also write to Legacy at 3250 East Sunshine Street, Springfield,
Missouri 65804.


