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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPP
JACKSON DIVISION

MAY -5 2017

WILLIAM L. LAMEY, individually, and
on behalf of a class of similarly situated
individuals,

3 Tev 34 DET-fR

Plaintiff(s), Civil Action No.

V.

NAVIENT SOLUTIONS, LLC, d/b/a
the NAVIENT CORPORATION,
d/b/a NAVIENT SOLUTIONS, INC,,
d/b/a SLM, INC,, d/b/a SALLIE
MAE; KEVIN MASON, P.A,; GM
LAW FIRM, LLC; KEVIN P. MASON,
in his individual capacity; CHANTEL L.
GRANT, in her individual capacity;
JOHN AND JANE DOES 1-5; and
XYZ BUSINESS ENTITIES 1-5

Defendant.

COMPILAINT
THE PLAINTIFF, William L. Lamey, individually, and as prospective Class
Representative, on behalf of all of those similarly situated, under Federal Rule of Civil
Procedure 23, files suit against the above-named Defendants, and pleads as follows:

(JURY TRIAL DEMANDED; AND
REQUEST FOR CLASS CERTIFICATION UNDER F.R.CP. 23)

INTROD
1. Plaintiff, William L. Lamey (“Plaintiff” or “Mr. Lamey”) brings this action for
himself, and on behalf of all persons in the United States who: (1) have suffered from

unlawful, fraudulent, or deceptive loan-inducement activities as relates to their ptivate
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student loans originated, or serviced by, SLM, Inc., d/b/a Sallie Mae (“Sallie Mae”) or
Navient Solutions, LL.C d/b/a the Navient Corporation, or its wholly-owned subsidiary,
Navient Solutions, Inc. (the “Navient Defendants”), formetly known as Sallie Mae, Inc., in
violation of The Truth in Lending Act (TILA), 15 U.S.C. § 1601, ¢/ seq., as amended, and
other common law duties; (2) have suffered from unlawful collection activities by the
Navient Defendants as relates to their Navient-serviced student loans under the Consumer
Financial Protection Act of 2010 (CFPA), 12 U.S.C. §§ 5531, 5536(a), 5564, 5565; the Fair
Credit Reporting Act (FCRA), 15 U.S.C. §§ 1681 ef seq., and its implementing regulation,
Regulation V, 12 C.F.R. part 1022; the Fair Debt Collection Practices Act (FDCPA), 15
U.S.C. §§ 1692 ef seq.; and the Telephone Consumer Protection Act (TCPA), 47 U.S.C. §§
227 et seq., based upon unlawful acts and practices in connection with Defendants’ servicing
and collection of student loans; and (3) who have suffered financial loss at the hands of
Defendants, Kevin Mason, P.A., GM Law Firm, LLC, Kevin P. Mason, esq., individually, or
Chantel L. Grant, esq., individually (the “Attorney and Law Firm Defendants”), due to those
attorneys’, and their law firms” legal malpractice, breach of contract, breach of express and
implied warranties, breaches of fiduciary duties, or fraud as relates to these Defendants’

improperly-solicited legal services of so-called “private student loan debt resolution.”!

! Thete are three distinct categories (each with their own proposed sub-classes) of proposed Classes, under
F.R.C.P. 23, pleaded in this Complaint: (1) the Class related to the fraud-in-the-inducement, and other
statutory and common law claims against Sallie Mae and the Navient Defendants as relates to the origination
of the Class Members’ private student loans; (2) the Class that has suffered FDCPA, FCRA, and other
common law and statutory violations, as pleaded in this Complaint, against the Navient Defendants as relates
to the unlawful or improper servicing of their Navient-serviced student loans; and (3) the Class of deceived,
tricked, or otherwise negligently-represented clients of Kevin Mason, Chantel Grant, Kevin Mason, P.A., and
GM Law Firm, LLC, who have been tricked or negligently-advised to enter into the disastrous so-called
“private student loan resolution” services that have been improperly-solicited by the Attorney and Law Firm
Defendants in this matter.
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2. This case arises out of three categories of damages? suffered by Mr. Lamey’s,
and the Class Members, as it relates to the inducement, origination, servicing, collection, and
the so-called “private student loan tresolution” legal services provided by the various
Defendants to this action.

3. As to the first proposed Class in this action (the “Private Student Loan
Inducement and Origination Class™): Sallie Mae, or the Navient Defendants, with actual
knowledge, and from the years of 2005 to approximately 2015, misrepresented to Mr. Lamey
and the Class Members (of the fitst-proposed Class in this matter) material information
regarding the following: all material details regarding the terms of repayment of their private
student loans, including disclosure of materials terms related to forbearances, the interest
rates, and the total estimated cost of these loans, with all financing and interests costs, over
the estimated life of the loans; the true employment statistics, including average salary
information, of the graduating classes of the various educational institutions? of the Class
Members of the first proposed Class in this Complaint; and the failure of Sallie Mae and the
Navient Defendants to accurately disclose the fact that private student loans, in most cases,
ate eligible for discharge under the United States Bankruptcy Code and are subject to
statutes of limitations under the governing state law for those private student loan

promissoty notes.

2 See Footnote 1, supra.

3 In the case of the named-Plaintiff, Mr. Lamey, this being graduates with philosophy, or other average-low-
income-producing-degrees, from the private Millsaps College in Jackson, Mississippi. This grossly-negligent,
or predatory, behavior on the part of Sallie Mae, Navient, and the complicit colleges and universities that this
practice also profits, has been widespread across the United States, harming tens, if not hundreds of
thousands, of former students now in their mid-20’s to mid-30’s in what is a brewing-crisis that will likely
rival the mortgage crisis and corresponding Great Recession of 2008.
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4. As to the second Proposed Class in this action (the “Navient-Serviced Private
Student Loan Class): Navient has failed to perform its core duties in the servicing of its
portfolio of private student loans, including the Navient-serviced private student loans of
Mtr. Lamey, Plaintiff, and the Navient-Serviced Private Student Loan Class Members, in
violation of federal consumer financial laws, as well as the trust that borrowers, like Mr.
Lamey and the Navient-Setviced Private Student Loan Class Membets, have placed in the
company. Most federal student borrowers have a right under federal law to set their monthly
student loan payment as a share of their income, an arrangement that can offer borrowers
extended payment relief and other significant benefits. Navient systematically deterred
numerous borrowers from obtaining access to some or all of the benefits and protections
associated with these plans. Despite assuring borrowers that it would help them find the
right repayment option for their circumstances, Navient steered these borrowers
expetiencing financial hardship, like Mr. Lamey and the Class Members he secks to
represent, into costly payment relief designed for borrowers experiencing short-term
financial problems, before or instead of affordable long-term repayment options that were
more beneficial to them in light of their financial situation.

5. Navient, formetly known as Sallie Mae, Inc., is the largest student loan
servicer in the United States. Navient services the loans of more than 12 million borrowers,
including over 6 million customer accounts under a contract with the U.S. Department of
Education, and more than $300 billion in federal and private student loans.

6. Navient’s principal responsibilities as a servicer include managing borrowers’

accounts; processing monthly payments; assisting borrowets to learn about, enroll in, and
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remain in alternative repayment plans; and communicating directly with borrowers about the
repayment of their loans.

7. For borrowers who did enroll in long-term tepayment plans, Navient failed to
disclose the annual deadline to renew those plans, mistepresented the consequences of non-
renewal, and obscured its renewal notice to borrowers who were due for renewal. As a
result, the affordable payment amount expired for hundreds of thousands of borrowers,
resulting in an immediate increase in their monthly payment and other financial harm.

8. Upon information and belief, and since at least July 2011, tens of thousands of
borrowers and cosigners have filed complaints with Navient, the Bureau, other
governmental and regulatory agencies, and other entities about the difficulties and obstacles
they have faced in the repayment of their federal and private student loans serviced by
Navient.

9. Taken togethet, these wrongful or grossly-negligent practices of the Navient
Defendants prevented some of the most financially vulnerable borrowers, like Mr. Lamey
and the Class Members he seeks to represent, from securing some or all of the benefits of
plans that were intended to ease the burden of unaffordable, and fraudulently-induced,
student debt.

10.  As to the third proposed Class in this action (the “Attorney and Law Firm
Class™): Florida attorneys Kevin Mason and Chantel Grant, and their law firms, Kevin
Mason, P.A., and GM Law Firm, LLC (the “Attorney and Law Firm Defendants”), and John
and Jane Does 1-5 and XYZ Business Entities 1-5 (the “presently unknown Defendants’),

have committed legal malpractice (and other acts of gross negligence), or in the alternative,
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breaches of contract, express and implied warranties, fraud in the inducement, fraud-in-the-
factum, breaches of fiduciaty duties, and other violations of common law and statutory
duties owed to Mt. Lamey and the Class Members he seeks to represent, comprised of
current and former clients of the Defendants referenced in this Paragraph.

11, As detailed furthet, infra, in this Complaint, Mr. Lamey and the Attorney and
Law Firm Class Members have suffered financial damages at the hands of the Attorney and
Law Firm Defendants via the so-called “private student loan debt resolution” legal services
that these Defendants, and the presently unknown Defendants4, have improperly-solicited to
Mr. Lamey and the Attorney and Law Firm Class Members.

12.  In brief, the grossly-negligent, or fraudulent, so-called “ptivate student loan
debt tesolution” legal services that the Attorney and Law Firm Defendants, and the
presently unknown Defendants, have solicited to Mr. Lamey, and the Attorney and Law
Firm Class Members, work as follows: these Florida attorneys, through a variety of business
entities, some of which, upon information and belief are incorporated in the State of
Delawate, solicit (via cold calls or direct solicitations through the mail5) consumers struggling
with the tepayment of their Navient-serviced private student loans to enter into a so-called
“ptivate student loan debt resolution progtam” that the Attorney and Law Firm Defendants
have negotiated with Sallie Mae/Navient. This program, upon information and belief does

not, in fact exist. However, through fraud, or gross negligence on the part of the Attorney

4 Attorneys, Kevin Mason and Chantel Grant, have solicited these so-called “private student loan resolution”
legal services under a variety of company names, to be discovered, and added to this litigation, upon
discovery of their identities.

$ It is unclear, and will be a point of discovery, to determine how the Attorney and Law Firm Defendants
obtain their lists of prospective “clients” (victims) that they use to solicit customers into their so-called
“private student loan debt resolution program.”
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and Law Firm Defendants, Mr. Lamey, and the Attorney and Law Firm Class Members
that he seeks to represent, have (purportedly and allegedly) agreed to pay,
unbeknownst to them, the Attorney and Law Firm Defendants 50% of their total
student-loan-balance, in monthly payments, for ten years. These payments, it is later
discovered (but which was not disclosed to Mr. Lamey and the Attorney and Law Firm Class
Members), are not applied, in any way, to their student-loan-balances, and instead are fees
that have been kept by the Attorney and Law Firm Defendants, especially Florida attorneys,
Kevin Mason and his law partner, Chantel Grant.

13.  If Plaintff and Inducement/Origination Class Members knew about the
material information that Sallie Mae and the Navient Defendants knew, and had a duty to
disclose, but did not, then Plaintff and Inducement/Origination Class Members would not
have agreed to take out their private student loans, or they would have found more
economically-appropriate educational programs, institutions, and financing-atrangements for
their undergraduate educations.

14.  Due to their reasonable reliance on Inducement/Otigination Defendants’
material mistepresentations and omissions, Plaintiff and the Inducement/Origination Class
Members have suffered an ascertainable loss of money, property, and value, as well as
serious harms to their credit reports, and related consequential damages.

THE PARTIES
(The Plaintiff)
15.  Plaintiff, William L. Lamey, is a Mississippi citizen who resides in Jackson,

Hinds County, Mississippi, and who may be served via his counsel-of-record in this matter.
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16.  On or about the Fall of 2001, Mr. Lamey — like tens, if not hundreds of
thousands of similarly-situated, prospective students — was fraudulently-induced to enter
private student loan contracts with Sallie Mae (now Navient) for the financing of a university
degree, the true economic value of which, was misrepresented or concealed to Plaintiff and
the Inducement/Otigination Class Members. Mr. Lamey financed his private, Millsaps
College, bachelor of atts degtee in philosophy and religion, which he received in May of
2006, with private Sallie Mae student loans.

17.  Plaintiff, only 18 at the time, reasonably relied, to his detriment, on the
employment statistics, average income data, and other financial data provided to him by
Sallie Mae regarding his course of study in philosophy and religion at the private Millsaps
College in Jackson, Mississippi. This data turned out, in hindsight, to be false, misleading,
and otherwise materially-incomplete for its explicitly-intended purpose, to advise prospective
borrowers of Sallie Mae loans of the reasonable of such financing-arrangements for their
school, degtee, etc. Due to this wrongful inducement, Mr. Lamey, very similarly to the
putative members of the Inducement/Origination Class, incurred a private student loan
balance, well into six-figures, that cannot possibly be repaid. Plaintiff, like the
Inducement/Origination Class Membets, has been confined to a life of student-loan-poverty
as a result of the fraudulent-inducement of these private student loans by Sallie Mae (now
Navient).

18.  Plintiff’s substantial contacts with all Defendants in this matter occurred

from his (former) home: at 5428 Jamaica Drive, Jackson, Mississippi 39211.
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19.  Further, Plaindff, like the Navient-Serviced Student Loan Class Members, has
suffered violations of the Fair Debt Collection Practices Act, the Fair Crcdif Reporting Act,
the Telephone Consumer Protection Act, the Consumer Financial Protection Act of 2010,
and related common law violations at the hands of SLM, Inc., d/b/a Sallie Mae, the Navient
Corporation, and Navient Solutions, Inc, as it relates to the servicing and collection of these
Sallie Mae/Navient student loans. These willful, or grossly-negligent, violations have caused
Plaintiff, and the Navient-Setviced Student Loan Class Members, severe damages.

20.  Also, Plaintiff, similar to the Attorney and Law Firm Class Members, has
suffered damages as a result of the legal malpractice, or fraud, inflicted by the Attorney and
Law Fitm Defendants’ so-called “private student loan debt resolution” legal services, which,
at best, is gross legal malpractice, and, at worst, is a scam and a fraud perpetuated and
solicited by licensed Florida attorneys, Kevin Mason and his law partners, Chantel Grant,
against desperate petsons — like Plaintiff and the Attorney and Law Firm Class Members —
who have been saddled with unmanageable private student loan debt-loads, and who are
susceptible for being taken advantage of by attorneys like Kevin Mason and Chantel Grant.

(The Defendants)

21.  First-named Defendant(s), Navient Solutions, LLC (“Navient”), d/b/a the
Navient Corporation, has been formerly known as: Sallie Mae, Inc., Sallie Mae, and Navient
Solutions, Inc. Navient is a Delaware limited liability company with its principal offices
located in Reston, Virginia. Navient is registered with the Mississippi Secretary of State’s
Office as a foreign corporation authorized to conduct business in the State of Mississippi.

principally engages in servicing of federal and private student loans for more than 12 million
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botrowers. At all times matetial to this complaint, Navient Solutions, Inc. has offered or
provided a “consumer financial product or service,” and therefore is and was a “covered
petson” under the CFPA. 12 U.S.C. § 5481(6), (15)(A)(@). At all times material to this
Complaint, Navient has been located and transacted business in this judicial district.

22.  Navient (via its current holding/parent company, Navient Solutions, LLC)
may be served with process via its registered agent with the Mississippi Secretary of State:
Cotporation Service Company, 5760 I-55 North, Suite 150, Jackson, Mississippi 39211.

23.  Navient, at all times material to this Complaint, engaged in debt collection
activities related to outstanding and delinquent student loans on behalf of several owners of
federal student loans. Thus, the Navient Defendants are a “debt collector(s)” under the
FDCPA. 15 US.C. § 1692(a)(6).

24.  Following a cotporate reorganization in 2014, Navient Corporation was the
successor to SLM, Inc., d/b/a Sallies Mae, and Navient, LLC. As part of this reorganization,
Navient Corporation assumed ccrt.ain liabilities related to the servicing and collection
activities of SLM, Inc. d/b/a Sallic Mae, Navient, LLC, and their subsidiaries. Among the
liabilities assumed by Navient Cotporation ate all of the pre-reorganization inducement,,
origination, setvicing, and collection conduct described in this Complaint.

25.  SLM, Inc., d/b/a Sallie Mae, was awarded the servicing-contract with the U.S.
Department of Education in 2009, and that contract continues to be in force to the present
(subject to various modifications that the patties to that contract have executed). All
documents related to that contract were signed in the name of SLM, Inc. (or Corporation),

or, subsequently, Navient, LLC. Accordingly, as a result of the 2014 corporate

COMPLAINT - Page 10 of 61



Case 3:17-cv-00341-DPJ-FKB Document 1 Filed 05/05/17 Page 11 of 61

reorganization, Navient Cotporation (via its holding/parent company, Navient Solutions,

LLC), is currently the entity that contracts with the U.S. Department of Education for the

servicing of federal student loans, as well as being a main third-party servicer and collector of

private student loan debt throughout the United States.

26.

In public statements, including annual 10-K filings with the U.S. Securities and

Exchange Commission, Navient Corporation (including its predecessor SLM, Inc.) has

boasted about its capabilities with respect to student loan servicing and collection, including

helping consumers navigate the path to financial success and select the appropsdate payment

plan for their circumstances. Navient Corporation has also indicated that it is responsible for

overseeing the strategic direction and business goals of its subsidiaties. For instance, Navient

Corporation’s 2015 10-K filing includes the following statements:

“Navient [Corporation] is the nation’s leading loan management, servicing and
asset tecovety company, committed to helping customers navigate the path to
financial success. Servicing more than $300 billion in education loans, Navient
[Corporation) supports the educational and economic achievements of more
than 12 million customers.”

“Navient [Corporation] setvices loans for more than 12 million ... customers,
including 6.3 million customers whose accounts ate serviced under Navient
[Corporation]’s contract with ED. We help our customers navigate the path to
financial success through proactive outreach and emphasis on identifying the
payment plan that best fits their individual budgets and financial goals.”

“The Navient [Corporation] board of directors and its standing committees
oversee our strategic direction, including setting our risk management
philosophy, tolerance and parameters; and establishing procedures for
assessing the risks our businesses face as well as the risk management practices
our management team develops and implements.”

“Each business area within our organization is primarily responsible for
managing its specific risks following processes and procedures developed in
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collaboration with our executive management team and internal risk
management partners.”

27.  Navient Solutions, LLC, d/b/a Navient Corporation consented to, has
knowledge of, has materially participated in, and has controlled the activities of Navient
Solutions, Inc. and all other relevant Navient predecessor or subsidiary business entities
material to the facts pleaded in this Complaint.

28.  Second-named Defendant, Kevin Mason, P.A., is a Florida corporation that
offered professional legal services to the public. This business entity has never been
registered to conduct business within Mississippi with the Mississippi Secretary of State’s
Office. Florida attorney, Kevin Mason, is the registered agent of Kevin Mason, P.A.

29.  Third-named Defendant, GM Law Firm, LLC, is a Florida limited liability
company that offers professional legal services to the public. This business entity has never
been registered to conduct business within Mississippi with the Mississippi Secretary of
State’s Office. This law firm is owned and operated by Florida attorneys, Kevin P. Mason
and Chantel L. Grant. Chantel L. Grant, is the registered agent of GM Law Firm, LLC. It
principal place of business is: 1515 South Federal Highway, Suite 105, Boca Raton, Florida
33432

30. Fourth-named Defendant, Kevin P. Mason, individually, is a Florida attorney.
Kevin Mason is an owner and principal of Kevin Mason, P.A., and GM Law Firm, LLC,
along with his law partner, Chantel L. Grant. Kevin Mason may be served at: 1515 South
Federal Highway, Suite 105, Boca Raton, Florida 33432.

31.  Fifth-named Defendant, Chantel L. Grant, individually, is a Florida attorney.

Upon information and belief, Chantel Grant is an owner and principal of Kevin Mason,
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P.A., and GM Law Firm, LLC, along with her law partner, Kevin P. Mason. Chantel Grant
may be served at: 1515 South Federal Highway, Suite 105, Boca Raton, Florida 33432.
JURISDICTION

32.  This is a class action.

33.  Plaindff and other members of the (three) Proposed Classes are citizens of
states different from the home state of Defendants. Complete diversity of state citizenship
exists in this suit. Furthet, and as a separate, independent basis for this Coutt’s jurisdiction in
this matter, questions of federal law pettaining to the Consumer Financial Protection Act of
2010 (CFPA), 12 U.S.C. §§ 5531, 5536(a), 5564, 5565; the Fair Credit Reporting Act (FCRA),
15 U.S.C. §§ 1681 e seq., and its implementing regulation, Regulation V, 12 C.F.R. part 1022;
the Fair Debt Collection Practices Act (FDCPA), 15 U.S.C. §§ 1692 ¢f seq.; and the
Telephone Consumer Protection Act (TCPA), 47 U.S.C. §§ 227 ¢f seq., are raised by the filing
of this Complaint.

34.  On information and belief, aggregate claims of individual Class Members
exceed $35,000,000.00 in value, exclusive of interest and costs.

35.  Jurisdiction is proper in this Court pursuant to both 28 U.S.C. § 1332(d) and
28 US.C. 1331.

VENUE

36.  The Defendants, through their intentional business activities with Plaintiff in
Jackson, Hinds County, Mississippi, have established sufficient contacts in this district such
that personal jurisdiction is appropriate. All Defendants are deemed to reside in this district

pursuant to 28 U.S.C. § 1391(a).
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37.  Inaddition, a substantial part of the events or omissions giving rise to these
claims occurred in this judicial district.
38.  Venue is proper in this Court under 28 U.S.C. § 1391(a).
FACTS
Navient/Sallie Mae’s material misrepresentations, or concealment of material facts,
in order to induce high-risk borrowers, like Plaintiff and Inducement/Origination
Class Members, to take out private, and federal, student loans were not truthful, nor

wete they in the best financial interests of the borrowers. (Violations of the Truth in
Lending Act and other Common Law Torts).

39.  Since the eatly 2000’s, Navient, d/b/a Sallie Mae, has failed to disclose
material financial information and data to its prospective private student loan botrowers
regarding the legitimate, and true, financial prospects of many degree programs — including
the program of Plaintiff in philosophy an religious studies from private Millsaps College — in
an attempt to wrongly-induce these high-risk borrowers to finance their undergraduate
studies by entering into lucrative promissory-note-agreements with Navient d/b/a Sallie Mae
that cannot possibly be repaid, that ultimately caused the ruination of Plaintiff and
Inducement/Origination Class Membet’s credit histories, and that have led to a setious of
other financial calamities for Plaintiff and the Inducement/Origination Class Members, the
damages of which shall be determined by the jury at trial.

40.  As a result of the intentional, or grossly-negligent, concealment of material
facts, and the related fraud-in-the-factum by the Navient Defendants, Plaintiff and the
Inducement/Origination Class Members make demand for the following: recession of all
Navient/Sallie Mae private student loan promissory notes that were induced by fraud or

material misrepresentations or omissions, as described in this Complaint; all economic
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damages suffered as a result of these wrongful acts by the Navient Defendants; all
consequential damages suffered as a result of these wrongful acts by the Navient
Defendants; all statutory damages permitted by law; all attorney’s fees; all costs of litigation;
and an award of punitive damages, to be determined by the jury at trial.

41.  Navient d/b/a Sallie Mae violated The Truth in Lending Act (TILA), 15
U.S.C. § 1601, ez. seq., as amended, and various common law duties it owed to Plaintiff, and
the Inducement/Origination Class Members, when it failed to disclose material financial
information and data to its prospective private student loan borrowers regarding the
legitimate, and true, financial prospects of many degree programs in an attempt to wrongly-
induce these high-tisk botrowers to finance their undergraduate studies by entering into
lucrative promissory-note-agreements with Navient d/b/a Sallie Mae that cannot possibly be
repaid, that ultimately caused the ruination of Plaintiff and Inducement/Origination Class
Member’s credit histories.
Navient’s Steeting of Borrowers Experiencing Long-Term Financial Hardship, like

Plaintiff and the Navient-Serviced Student Loan Class Members, into Forbearance
when doing so is not in theit best financial interests.

42.  Upon first entering repayment, a federal student loan botrower is assigned to
or selects a specific repayment plan. However, that botrower has the right to change his/her
repayment plan assignment or selection at any time, including if the borrower is experiencing
financial hardship or distress.

43.  The U.S. Department of Education offets numerous repayment plans to
eligible borrowers with federal student loans, which are designed to help borrowers manage

their student loan debt and make monthly repayment of these loans more affordable. These
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repayment plans include several income-driven repayment plans, such as Income-Based
Repayment (IBR) and Pay As You Earn Repayment (PAYE).

44.  Most federal student loans, like those of Plaintiff and the Navient-Serviced
Student Loan Class Members, are eligible for at least one income-driven repayment plan.

45.  The monthly amount that the borrower will pay under the income-driven
repayment plans is set at an amount that is intended to be more affordable based on the
borrower’s income and family size.

46.  Depending on the borrower’s income and family size, a borrower’s monthly
payment may be as low as $0 per month when enrolled in an income-driven repayment plan.

47.  Inaddition to providing a more affordable monthly payment, most income-
driven repayment plans offer several other benefits for federal student loan borrowers,
especially borrowers experiencing long-term financial hardship. For example, for borrowers
with subsidized loans whose monthly payment amount does not fully cover accrued interest,
the federal government will pay any remaining unpaid interest that accrues on those loans
during the first three consecutive years of enrollment in the plan. This interest subsidy can
be a significant benefit to such borrowers because they generally have no obligation to ever
pay the remaining unpaid interest that accrues during those three years. Furthermore,
because that unpaid interest is paid in full by the federal government, it is not added to the
principal balance of the loan. When interest is not paid, it can be added to the principal
balance of the loan; additional interest is then charged on the increased principal balance of
the loan, which could significantly increase the total amount repaid over the life of the loan.

Thus, the interest subsidy available to many borrowers enrolled in income-driven repayment
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plans can reduce these additional harmful effects, mitigating the financial strain on those
borrowers.

48.  Another benefit available to borrowers who ate enrolled in an income-dtiven
tepayment plan is forgiveness of the remaining balance of their federal loan, either after
making 20-25 years of qualifying payments for most income-driven repayment plans or 10
years of qualifying payments while working full time for certain public service employers.

49,  Federal student loans are generally also eligible for forbearance, which is a
short-term, temporary postponement of payment. With forbearance, a borrower
expetiencing financial hardship or illness may be able to stop making payments or reduce his
or her monthly payment for a defined petiod of time.

50.  Navient’s Web site states that forbearance is appropriate for borrowets who
“have a problem making on-time payments due to a temporary financial difficulty.” The
website also states: “Forbearance is intended to help you out in times of temporary need.”¢

51.  Fotbearance is typically not suitable for borrowers experiencing financial
hardship or distress that is not temporary or short-term. Borrowers who enroll in
forbearance face significant costs, which generally increase the longer the borrower is in
forbearance. These include the accumulation of unpaid interest and the addition of that
unpaid interest to the principal balance of the loan. In addition, in some cases, following a
forbearance, a loan may be re-amortized, where the monthly payments may be recalculated,
which can lead to an increase in the borrowet’s monthly payment amount. As a result of

these costs, long-term enrollment in forbearance can dramatically increase the total amount

& Navient, Deferment and Forbearance, https: [ /www.navient.com/loancustomers/postponing-

payments/deferment-and-forbearance/ (last visited Jan. 21, 2017).
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due each month after the forbearance period ends and over the repayment term for a
borrower’s, like Plaintiffs and the Navient-Serviced Student Loan Class Members’ federal
loans.

52.  Because income-driven repayment plans enable borrowers to avoid or reduce
these costs associated with forbearance, fot botrowers whose financial hardship is not
temporary and shott-term, enrolling in an income-driven repayment plan is usually a
significantly better option than forbearance.

53.  The U.S. Department of Education has publicly encouraged borrowers to
consult their federal student loan servicer to determine the best repayment option or
alternative for that individual borrower. In several places on its website, the U.S. Department
of Education has advised borrowers to contact their student loan servicer before applying
for any alternative repayment plan or forbearance, with statements such as the following:
“Work with your loan setvicer to choose a federal student loan repayment plan that’s best
for you”;” “Before you apply for an income driven repayment plan, contact your loan
servicer if you have any questons. Your loan servicer will help you decide whether one of
these plans is right for you™;# and “Always contact your loan servicer immediately if you are
having trouble making your student loan payment.”

54.  Likewise, Navient, as a servicer of federal loans, has repeatedly encouraged

borrowers experiencing financial hardship, like Plaintiff and the Navient-Serviced Student

7 Federal Student Aid, U.S. Department of Education, Repayment Plans, hitps:/ /studentaid.ed.gov/sa/repay-
(last visited Jan. 21, 2017).

8 Federal Student Aid, U.S. Department of Education, Income-Driven Repayment Plans,
https://studentaid.ed.gov/sa/repay-loans /undetstand/plans/income-driven (last visited Jan. 21, 2017).
? Federal Student Aid, U.S. Department of Education, Deferment and Forbearance,

1 ed. - - {last visited Jan. 21, 2017).
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Loan Class Members, to contact Navient for assistance in evaluating the vatious alternative
repayment options. For example, Navient’s website has included the following statements
inviting borrowers to contact Navient for guidance in finding long-term tepayment
solutions:

* “[T]f you’te having trouble, there are options for assistance, including
income-driven repayment plans, deferment, forbearance, and solutions to
help you avoid delinquency and prevent default .... We can work with you
to help you get back on track, and are sometimes able to offer new or

temporatily reduced payment schedules. Contact us at 800-722-1300 and
let us help you make the right decision for your situation.”’'0

* “If you're experiencing problems making your loans payments, please
contact us. Qur representatives can beip you by identifying options and solutions, so
_you can make the right decision for your situation.”1*

*  “Navient is here to help. We've found that, 9 times out of 10, when we can
talk to a struggling fedetal loan customer we can help him or her get on an
affordable payment plan and avoid default.”?

55.  For many years, Navient’s website has included other, similar statements relied
upon by Plaintiff and the Navient-Serviced Student Loan Class Members. For example, its
website previously stated that it was “committed to giving you the information and tools you
need to understand and evaluate your student loan payment options. We can belp you find an
option that fits your budget, simplifies payment, and minimizes your total interest cost.” (emphasis added).

56.  Nevertheless, since at least July 2011, despite publicly assuring borrowers, like
Plaintiff and the Navient-Serviced Student Loan Class Members, that it will help them

identify and enroll in an appropriate, affordable repayment plan, Navient has routinely

10 Navient, If You're H avfng Tmﬂbfe

$ -having- (last visited Jan. 21, 2017) (emphasis added).
't Navient, Avoiding De&r:qmga and Dgﬁwff lmpiémmmm_cgmﬂmmzmmm
v - (last visited Jan. 21, 2017) (emphasis added).

12 Navient, 5 Habits of Succesiful Borrowers, hmj_mgmmzmﬂgammsﬂgm&;
started/successful-student-loan-borrowers/ (last visited Jan. 21, 2017) (emphasis added).
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disregarded that commitment and instead steered borrowers expetiencing long-term distress
ot hardship, like Plaintiff and the Navient-Serviced Student Loan Class Members, into
forbearance.

57.  Navient’s compensation policies for its customer setvice representatives have
incentivized them to push numerous borrowers to forbearance without adequately exploring
income-driven repayment plans with those borrowers, and in some cases, without even
mentioning income-driven repayment plans at all.

58.  Because of the number and complexity of repayment options available for
federal loans, a conversation about alternative repayment plans and the borrower’s financial
situation is usually time-consuming and cumbersome.

59.  Navient, however, has compensated its customer service personnel, in part,
based on average call time. As a result, engaging in lengthy and detailed conversations with
borrowets about their particular financial situation and trying to determine the income-
driven repayment plan that is most appropriate for each borrower would have been
financially detrimental for those employees.

60.  Moreover, since a borrower is required to submit a paper or online
application, and include certain income tax documentation with that application, to enroll in
an income-driven repayment plan, the process of enrolling a borrower in such plans
sometimes requires multiple, lengthy conversations with the borrower. This is especially true
considering that more than half of Navient borrowers who enroll in income-driven
repayment plans for the first-time report that they could not navigate the application process

on their own.
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61.  Inaddition to the paperwork required to enroll a borrower in an income-
driven repayment plan, a borrower in such a plan must also complete an annual
recertification form each year to document his/her cutrent income and family size, which is
then used to adjust the borrower’s payment amount. Processing this renewal paperwork
further increases the employee time that Navient must devote to borrowers who enroll in an
income-driven repayment plan.

62.  As the volume of income-driven repayment plan applications and renewals
received by Navient increases, Navient also must increase the size of its staff to review and
process those forms, thereby increasing operating costs.

63.  In sum, counseling borrowers, like Plaintiff and the Navient-Serviced Student
Loan Class Members, about, and enrolling those borrowers in income-driven repayment
plans, is costly for Navient and its employees.

64.  In contrast, enrollment in forbearance can often be completed over the
phone, in a matter of minutes, and generally without the submission of any paperwork.

65.  As compared to the staff resources and time expenditure requitred to enroll
and renew borrowers in income-dtiven repayment plans, enrolling borrowers in forbearance
is substantially less expensive for Navient and is or was financially beneficial for its
employees. Navient employees have routinely failed to invest the time and effort necessary
to help financially distressed borrowers, like Plaintiff and the Navient-Serviced Student Loan
Class Members, to identify and enroll in the affordable repayment plans most appropsiate

for their financial situatdon.
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66.  According to the Consumer Financial Protection Bureau (CFPB), between
January 2010 and March 2015, the number of borrowers that Navient enrolled in
forbearance has generally exceeded the number of borrowers enrolled in income-driven
repayment plans. For example, in December 2010, around 9% of borrowers with Federal
Family Education Loan (FFEL) loans held and serviced by Navient were enrolled in
voluntary forbearance, while less than 1% of borrowers with the same loan type were
enrolled in IBR. Similatly, in December 2012, approximately 7% of Navient borrowers with
FFEL loans held and serviced by Navient were enrolled in voluntary forbearance, while just
2% of borrowers with the same loan type were enrolled in IBR.

67.  Navient representatives sometimes initially responded to borrowers’ inability
to make a payment by placing them in voluntary forbearance without adequately advising
them about available income-dtiven repayment plans. This occurred even though it is likely
that a large number of those borrowers would have qualified instead for a $0 payment in an
income-driven repayment plan at that time. Indeed, over 50% of Navient borrowers, like
Plaintiff and the Navient-Serviced Student Loan Class Members, who need payment relief,
and meet the eligibility criteria for income-driven repayment plans, would likely qualify for a
very low — if not $0 — monthly payment.

68.  For example, between January 1, 2010 and March 31, 2015, nearly 25% of
borrowers who ultimately entolled in IBR with a $0 payment were enrolled in voluntary
forbearance within the twelve-month period immediately preceding their enrollment in IBR.
Similarly, during that same time petiod, neatly 16% of borrowers who ultimately enrolled in

PAYE with a $0 payment were enrolled in voluntary forbearance within the twelvemonth
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period immediately preceding their enrollment in PAYE. The majority of these borrowers
were enrolled in voluntary forbearance more than three months prior to their enrollment in
the income-driven repayment plan, which suggests that forbearance was not merely offered
to these borrowers while their application in an income-driven repayment plan was pending,
Because they were placed into forbearance before ultimately enrolling in an income-driven
repayment plan with a $0 payment, these borrowers had delayed access to the benefits of the
income-driven repayment plan. They were also subject to the negative consequences of
forbearance, including the addition of interest to the principal balance of the loan, which
they potentially could have avoided had they been enrolled in the income-driven repayment
plan from the start.

69.  Navient also enrolled an immense number of botrowers in multiple
consecutive forbearances, even though they had clearly demonstrated a long-term inability to
repay their loans. For example, between January 1, 2010 and March 31, 2015, Navient
enrolled over 1.5 million borrowers in two or more consecutive forbearances totaling twelve
months or longer. More than 470,000 of these borrowers were entolled in three consecutive
forbearances, and more than 520,000 of them were enrolled in four or more consecutive
forbearances. For borrowers enrolled in three or more consecutive forbearances, each
forbearance period lasted, on average, six months. Therefore, hundreds of thousands of
consumers were continuously enrolled in forbearance for a period of two or three years, or
more. Regardless of why these borrowers did not enroll in an income-driven repayment plan
from the start, their long-term inability to repay was increasingly clear as each forbearance

period expired. Yet Navient representatives continued to enroll them in forbearance again
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and again, rather than an income-driven repayment plan that would have been beneficial for
many of them.

70.  Enrollment in multiple consecutive forbearances imposed a staggering
financial cost on this group of borrowers. At the conclusion of those forbearances, Navient
had added nearly four billion dollars of unpaid interest to the principal balance of their loans.
For many of these borrowers, had they been enrolled in an income-driven repayment plan,
they would have avoided much or all of their additional charges because the government
would have paid the unpaid interest on their subsidized loans in full during the first three
years of consecutive enrollment.

Navient’s (Repeated and Knowing) Violations of the Fair Debt Collection Practices
Act, the Fair Credit Reporting Act, the Telephone Consumer Protection Act, and the
Consumer Financial Protection Act of 2010.

71.  Navient has violated the above federal consumer protection laws as relates to
Plaintiff, and the Navient-Serviced Student Loan Class Members, as follows: repeated
unlawful debt-collection telephone calls to telephone numbers that were never provided to
Navient, not in which Navient was authotized by the borrowers to contact them at said
telephone numbers (in the case of Plaintiff, Mr. Lamey, more than 80 unauthorized and
unlawful collection-calls wete made to a cellular telephone of Mr. Lamey’s that was never
provided to Navient at the time of these more than 80 unlawful collection-calls); other
unauthorized and unlawful collection activities and communications from Navient to
Plaintiff and the Navient-Serviced Student Loan Class Members; unlawful and malicious
reports made by Navient to the major third-party credit-reporting-bureaus containing

incorrect negative items about Plaintiff and the Navient-Serviced Student Loan Class
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Members payments histories on their Navient-serviced (federal and private) student loans,
etc., which are subject to recession in the first place, considering the fraud, concealment, and
misrepresentations central to the inducement of Plaintiff and the Inducement/Origination
Class Membets to take out these student loans (specially private student loans) in the first
place.

72.  Anillustrative, but not exhaustive, list of the unlawful debt-collection
telephone calls received by Plaintff, and that were made by Navient to a number never
disclosed to Navient!3, is attached, and incotporated into, this Complaint as Collective
Exhibit “1”. Plaintiff is entitled to statutoty damages, attorney’s fees, costs of litigation, and
punitive damages as a result of these intentional and malicious FDCPA, TCPA, FCRA, and
CFPA violations on the part of Navient.

73.  Some written debt-collection correspondence from Navient, or Navient’s
distressed-debt collection subsidiary, Asset Recovery Solutions, LLC, demonstrating
Navient’s failure to disclose the approptiate IBR programs (or other debt-relief programs) to
Plaintiff are attached to, and incorporated into, this Complaint as Collective Exhibit “2”.
Further, many of these collection communications were not even sent to Mr. Lamey, but
instead, were directed toward Mr. Lamey’s mother, Margaret A. Lamey, of Gulfport,
Mississippi.

Navient’s Servicing Failures Relating to Renewal of Borrowers® Enrollment in
Income-Driven Repayment Plans.

74. A federal student loan borrower who is enrolled in an income-driven

repayment plan must certify his/her income and family size to qualify for an affordable

13 This telephone is: 769-226-4199.
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payment amount that is based on that income and family size. This affordable payment
amount applies for a period of twelve months. At the end of this twelve-month period, the
affordable payment amount will expire unless the borrower renews his/her enrollment in the
plan before the expiration date. To do so, the borrower must “recertify” his/her income and
family size by submitting updated information, including documentation of income. The
borrower must recertify income and family size information before the expiration of the
twelve-month period each year in order to maintain the affordable payment amount each
year.

75.  If the twelve-month period expires because the borrower has not timely
recertified income and family size, several negative consequences are likely to occur. First,
the borrowet’s monthly payment amount may immediately increase from a low affordable
amount to one that is typically in the hundreds or even thousands of dollars.

76.  Other significant consequences that will occur when the twelvemonth period
expires without a timely recertification include (1) the addition of any unpaid, accrued
interest to the principal balance of the loan; (2) for subsidized loans in the first three years of
enrollment in an income-driven repayment plan, the loss of an interest subsidy from the
federal government for each month until the borrower renews his/her enrollment; and (3)
for some borrowers who enroll in forbearance when the twelve-month period expires,
delayed progress towards loan forgiveness because the borrower is no longer making
qualifying payments that count towards loan forgiveness. These consequences are all

irreversible.
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77. At the time of enrollment in the income-driven repayment plan, Navient has
sent borrowers, including Plaintff and the Navient-Serviced Student Loan Class Members,
an “initial disclosure notice” which identified the beginning and end dates of the initial
enrollment in the repayment plan. That notice has also advised consumers: “You'll be
notified in advance when your loan(s) is up for renewal for the [income-driven repayment]
plan. At that time, you’ll be provided with a date to submit a new application.” However, the
notice has not indicated any specific renewal deadline.

78.  The “initial disclosure notice” has also outlined certain consequences that
might result if the botrower “chooses not to renew” or “requests to leave the plan,”
including the recalculation of the botrowet’s monthly payment amount and the addition of
unpaid intetest to the principal balance of the loan. This indicates that these consequences
will result only if the borrower either “chooses not to renew” or “requests to leave the plan.”
‘The notice does not identify any consequences that might result if the borrower — like
Plaintiff and the Navient-Serviced Student Loan Class Members — chooses to renew by
submitting a renewal application, but the application is incorrect or incomplete in some
respect or is not submitted in a timely manner.

79.  Since at least January 1, 2010, federal student loan servicers, including
Navient, have been required to send at least one written notice concerning the annual
renewal requirements to botrowers in advance of their renewal deadline.

80.  From at least January 1, 2010, until December 2012, Navient’s annual renewal
notices for income-driven repayment plans sent through U.S. mail did not inform borrowers

of the actual date by which they had to submit the renewal application, including
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documentation of income, to avoid expiration of the twelve-month period during which
payment was set at an affordable amount based on the borrower’s income and family size.

81.  Instead, Navient’s pre-December 2012 notices stated vaguely that the
borrower’s income-based repayment period would “expire in approximately 90 days” and
that the “renewal process may take at least 30 days.”

82.  Itis impossible to determine from these two statements the deadline by which
a borrower must submit the required documentation and information in order to timely
renew enrollment in the plan. First, the statement that the “renewal process may take at least
30 days” says nothing about how long the renewal process will actually take, or even the
maximum number of days the trenewal process could take. Second, by saying that the plan
would expite in “approximately 90 days,” Navient provided no date by which the borrower
could count backwards to calculate the deadline — even if Navient had told the borrower
how many days to count (which it did not). The notice also failed to advise borrowers — like
Plaintiff and the Navient-Serviced Student Loan Class Members — of the likely consequences
if they failed to timely submit their renewal application.

83.  The pre-December 2012 notices also failed to advise botrowers of the likely
consequences of submitting incorrect or incomplete information. The notices encouraged
borrowers to fill out the forms completely and warned borrowers that “by providing
incorrect or incomplete information the [renewal] process will be delayed.” This falsely
implied that the only consequence of providing incotrect or incomplete information was a

“delay” in the renewal “process” — that while the renewal process would be delayed by the
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submission of an incomplete and incorrect application for renewal, as long as the
deficiencies were rectified, no other consequences would result.

84.  Botrowers who have submitted a renewal application have clearly chosen to
renew their enrollment; their choice to renew was evidenced by their submission of the
application, even if that application was incomplete or inaccurate in some respect. But the
pre-December 2012 notice said nothing to warn these botrowers that failing to submit
complete and accurate information before the end of the twelve-month period would have
essentially the same consequences as if the borrower chose not to renew their enrollment in
the income-driven repayment plan at all, because the consequences of a decision not to
renew that were outlined in the initial disclosure letter would still result. Those consequences
included at least a temporary increase in the borrower’s monthly payment amount, the
addition of any unpaid interest to the principal balance of the loan, and other financial
consequences described above. Botrowers could not reasonably have been expected to
interpret Navient’s reference to a mere processing delay to actually mean irreversible
financial harm.

85.  For borrowers who have consented to receiving electronic communications,
Navient has sent electronic renewal notices instead of hard copy notices by mail. More than
75% of Navient’s federal student loan borrowers have consented to receiving electronic
communications.

86.  Between at least mid-2010 and March 2015, these borrowers had to log in to

Navient’s secure website with their user ID and password to view an electronic version of
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the renewal notice sent via U.S. mail to other borrowers. Navient, however, failed to
adequately advise these borrowers of the availability of the electronic notice on its website.

87.  The only step that Navient took to advise these borrowers of the availability
of the electronic notice on its website was to send them an email with a hypetlink to its
website, where the renewal notice could be viewed after the borrower logged into his/her
secure account. But neither the subject line of this email nor its contents provided any
indication of the purpose of the notice.

88.  From at least January 1, 2010 through November 15, 2012, the subject line of
the email simply read: “Your Sallie Mae Account Information.” Likewise, from at least
November 16, 2012 through March 18, 2015, the subject line of the email was: “New
Document Ready to View.”

89.  The body of the email did not provide any greater detail. Until mid-2015, the
body of the email stated only that “a new education loan document is available. Please log in
to your account to view it.”

90.  In stark contrast, during the same time petiod, other emails sent by Navient
described the content or purpose of the referenced document. For example, the subject line
of one such email was “Your Sallie Mae — Department of Education Statement is Available,”
and the body of the email stated “Your monthly statement is now available. Please log in to
your account at SallieMae.com to view and pay your bill.” Another email regarding loan
terms had a subject line that read “Change in Loan Terms,” and the text of this email stated,
“The payment term for your loan(s) has changed. Please log in to your account to view the

document with your updated payment schedule.”
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91.  Navient has tracked the number of borrowers who click on the hyperlink in
the emails that Navient sends to them. Thus, Navient has known or should have known that
many borrowers did not view the electronic renewal notices.

92.  Between at least July 2011 and March 2015, the percentage of borrowers who
did not timely renew theit enrollment in income-driven repayment plans regulatly exceeded
60%. Those borrowers who did not timely renew experienced the significant consequences
of nonrenewal, including a payment jump and the addition of any accrued, unpaid interest to
the principal balance of the loan.

93.  Navient has been aware that the majority of borrowers were failing to renew
their enrollment in income-dtiven repayment plans.

94.  Beginning in or around March 2015, Navient made several enhancements to
its email that provides access to the electronic renewal notice. It changed the subject line of
the email to read “Your Payment Will Increase Soon!” and the text of the email now states:
“[T)n order to keep your lower payment amount, it’s important that you apply soon to renew
your repayment plan.”

95.  Since Navient made these enhancements to its electronic notices, the renewal
rate has more than doubled.

Navient’s Misrepresentations Relating to Cosigner Release(s)

96. A cosigner is generally necessary for a borrower to obtain a private student
loan, or to obtain that loan with more favorable terms. This was the case for Plaindff, Mr.
Lamey, whose mother, Margaret A. Lamey, acted as his cosigner on his private student loans

at issue in this class action lawsuit.

COMPLAINT - Page 31 of 61



Case 3:17-cv-00341-DPJ-FKB Document 1 Filed 05/05/17 Page 32 of 61

97.  Once a botrower enters repayment on his/her private student loan, he or she
generally can apply to release the cosigner from the loan after meeting certain eligibility
criteria. This option is generally available to most Navient borrowers with cosigned private
student loans.

98.  Since at least January 2010, one of the eligibility criteria that Navient has
required private student loan botrrowers, like Plaintiff, to meet before they can apply to
release a cosigner is that the borrower must make a minimum number of consecutive, on-
time payments consisting of both principal and interest. Since January 21, 2014, Navient has
required the borrower to “make 12 consecutive, on-time principal and interest payments”
before applying for cosigner release. Prior to January 21, 2014, and depending on the
applicable terms of the borrower’s loan, Navient required borrowers to make between 12
and 48 “consecutive, on-time principal and interest payments” before applying for cosigner
release. Navient did not, however, specifically define for borrowers what it meant by
“consecutive” or “ontime” payments.

99. A borrower in repayment will sometimes make a payment that is a multiple of
the monthly payment amount due. Fot example, a borrower whose monthly payment
amount due is $100 may choose to pay $200 or $300 instead of $100.

100. When a botrower makes such a “multiplier overpayment,” Navient generally
applies the payment to satisfy the borrower’s current monthly payment due, and then places
the borrower in a “paid ahead” status for the subsequent months that have been satisfied by

the excess payment.
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101. Fot each month that the botrower is in a “paid ahead” status on his/her
private student loan, Navient sends the borrower a bill indicating that the payment due for
that month is $0 because the botrower is not requited to make any payment that month in
otder to remain current on his/her loan. Thus, there is no “on-time principal and interest
payment” that is even due that month.

102.  Until at least mid-2015, in determining whether a borrower made the
minimum number of “consecutive, on-time principal and interest payments” for purposes of
cosigner release, Navient treated the lack of payment by a borrower in response to a $0 bill
as a failure to make a “consecutive, on-time principal and interest payment” that month.
Navient reset the borrower’s progress towards the “consecutive, on-time principal and
interest payments” requirement to zero months.

103. For example, suppose a borrower’s monthly amount due is $100. If she paid
exactly $100 each month from January through September 2014, Navient would have
considered her to have made nine consecutive, on-time payments. Suppose she then
submitted a $200 payment in October 2014. Because that $200 payment would have been
enough to cover the monthly amount due for both October and November 2014, she would
have received a $0 bill for November. Because no payment was required by the $0 bill, she
submitted no payment in Novembet. Then, in December 2014, upon receiving the next bill
that actually required a payment, she made an on-time monthly payment of $100. Because
she did not submit a payment in November 2014, Navient would have reset her progress

toward the consecutive, on-time principal and interest payment requirement for cosigner
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release. Navient would have treated this borrower as having made zero consecutive
payments as of November.

104. This is contrary to Navient’s statement to botrowers that they can apply for
cosigner release if they make a certain number of “consecutive, on-time principal and
interest payments.” The requitement is only that the “on-time principal and interest
payments” must be consecutive — not that the “months” or “billing cycles” in which on-time
principal and interest payments are made must be consecutive. The requirement does not
even refer to months or billing cycles.

105. When a botrower does not submit a payment in a particular month because
he/she has received a $0 bill as a result of a previous multiplier overpayment, and then
makes an on-time principal and interest payment the next time he/she receives a bill for
mote than $0, there is no break in eligible payments that he/she has made towards the on-
time principal and interest payment requirement. The borrower in the example above made
eleven eligible payments in 2014, and they were consecutive because there was no “on-time
ptincipal and interest payment” she failed to make that year. Yet Navient would have reset
het count to zero months in November 2014 because her payments were not made in
consecutive months.

106. Navient has thus misled borrowers — like Plaintiff and the Navient-Serviced
Student Loan Class Members — by stating that they must make twelve “consecutive, on-time
principal and interest payments” before applying for cosigner release. The actual requirement

that Navient applied is that the botrower must submit a separate on-time payment in each of
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twelve consecutive months amounting to at least the regular principal and interest amount,
even where the billing statement indicates that no payment is required.

107. Navient failed to disclose this actual requirement. And nothing on Navient’s
billing statement, its website, or any other consumer-facing document advised borrowers
that making no payment in response to a $0 bill could impact their eligibility for cosigner
release.

108. By resetting borrowets’ progress toward the “consecutive, ontime principal
and interest payments™ requirement to zero months when they submitted no payment in
response to a $0 bill as a result of a previous multiplier overpayment, Navient denied ot
delayed cosigner release for borrowers who had already satisfied the requirement that
Navient had disclosed ot had made progtess towards doing so, and who had met or would
have been able to meet Navient’s other requirements for release.

Navient’s Payment Processing Errors

109. One of Navient’s ptimary responsibilities as a student loan servicer is to
process payments made by botrowers and cosigners on their student loan accounts.

110. Navient, however, does not have adequate processes and procedures in place
to sufficiently address certain etrors it makes in the processing of payments received from
borrowers and cosigners ot to prevent errors from recurring.

111. A significant number of borrowers and cosigners do not submit payments
through Navient’s online portal, but instead submit their payments by mailing a check ot
through an external bill payment system (such as a bill payment setvice operated by the bank

where the borrower has a checking account).
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112.  Since at least July 2011, many borrowers and cosigners, like Plaintiff and the
Navient-Serviced Student Loan Class Members — and primarily those who pay by mailing a
check or through an external bill payment system — have complained that Navient
misallocated or misapplied submitted payments. (Errors in the allocation of payments relate
to how a payment is distributed across multiple loans. Errors in the application of payments
relate to how a payment is applied to a specific loan or loans based on the terms of each
loan’s promissory note; for example, the payment might be applied first to unpaid fees, then
to unpaid interest, and then to unpaid principal.)

113. By way of example, in some instances, Navient has misallocated payments
intended and/or designated for a specific loan(s) among some or all of a borrower’s other
loans. Sometimes, the payment was a lump sum payment intended to pay off a specific loan,
but Navient allocated the payment to all of the loans in the borrower’s account, thereby not
paying off the loan that the borrower intended to pay off. In other cases, Navient has
disregarded botrower or cosigner instructions about how to divide a payment among loans,
ot incorrectly allocated payments made by cosigners to all of the loans in the borrower’s
account instead of only the loans which they cosigned.

114. Each year Navient receives thousands of complaints and inquiries relating to
payment misapplication or misallocation that are escalated beyond a first-level customer
service representative.

115.  One soutce for payment processing errors appears to be the undisclosed
payment allocation methodology used by Navient. Specifically, when a borrower has more

than one loan serviced by Navient, Navient generally places that borrower’s loans in one or
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more billing groups. For borrowers who made a payment that varied from the exact amount
owed on the loans in a billing group, Navient has used a default allocation methodology that
was not disclosed on any billing statement, promissory note, or printed or online resource
available to borrowers.

116. In addition, the default allocation methodology varied based on whether the
loan was federal or private, as well as whether the borrowed submitted an underpayment,
overpayment, ot an overpayment that was a multiple of the botrowet’s monthly payment
amount due.

117. Because Navient did not make its default allocation methodologies clear or
publicly available until at least late 2013, ptior to that time borrowers and cosigners had no
way of knowing in advance how Navient might allocate payments (unless they specifically
requested the information and a representative provided accurate information).

118. While a borrower ot cosigner could submit written instructions with a paper
check as to how a payment should be processed, Navient’s mail reading equipment did not
always propetly detect the presence of such instructions. And even where the instructions
were detected and acted upon by a Navient representative, the Navient representative did
not always implement the instructions propetly.

119.  Thus, borrowers who did not use Navient’s online portal to submit payments
had to call if they discovered, as was sometimes the case, that their payment processing
instructions had not been honored or had not been implemented propetly.

120. Errors made by Navient in the processing of payments received from

borrowers and cosigners have resulted in borrowers and cosigners incurting improper late
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fees, increased interest charges, the fumishing of inaccurate negative information to
consumer reporting agencies, and the loss of certain benefits.

121.  Many borrowers and cosigners have complained that a payment processing
error was not an isolated event, but rather that the same payment processing error recurred
time and again, even after they contacted Navient to correct the error.

122, While Navient might correct a specific error if a consumer contacts Navient to
report it, if the error is not escalated beyond a first-level customer service representative,
Navient does not necessarily identify and fix the underlying issue causing the error to
prevent it from recurting. As a result, some consumers have suffered the same payment
processing error in multiple months.

123. Moteover, Navient does not categorize most non-escalated consumer
inquities about payment processing etrors. When borrowers and cosigners with non-
escalated consumer inquities contact Navient about payment processing errors, Navient
petsonnel generally record details about the error in a freeform, narrative style in notes in the
consumer’s account, but those petsonnel are unable to use any codes or tags to categorize
the inquiry or concern.

124. Navient, thus, is unable to systematically search and/or aggregate these non-
escalated inquiries. As a result, Navient has been unable to effectively understand many of
the problems that consumers are experiencing with respect to payment processing and take
action to prevent these problems from recurring or from impacting the same consumer

again and again.
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The Student Loan Resolution Scam/Legal Malpractice by the Attorney and Law
Firm Defendants, Kevin Mason, Chantel Grant, Kevin Mason Law, P.A., and GM
Law Firm, LLC on Behalf of Plaintiff and the Attorney Law Firm Class Members.

125.  Plaindff, like the Attorney and Law Firm Class Members represented by this
class action lawsuit, has been a victim of (gross) legal malpractice, or fraud and other related
bad acts, at the hands of Kevin Mason, Chantel Grant, Kevin Mason, P.A., GM Law Firm,
LLC, and other curtently unidentified attorneys and business entities under which these
attorneys have operated their so-called “private student loan resolution” legal services.

126. ‘The following are some illustrative consumer/client complaints relating to
(gross) legal malpractice, or frauds, committed by the Attorney and Law Firm Defendants
against Plaintff and the Attorney and Law Firm Class Members, as relates to the Attorney
and Law Firm Defendants’ so-called “private student loan resolution” legal services that are
at issue in this class action lawsuit (spelling and grammar mistakes remain as found in the
original) (CollegeInvestor.com, Forums, (May 4, 2017),
http:/ / forums.thecollegeinvestor.com/index.phprtopic=367.0)

Topic: Kevin Mason Law Firm

a. June 13, 2016 (KCoop156):

b. June 13, 2016 (Response from College Investor Administrator):
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c. iuli 21, 2016 iiesionse from Co]lcie Investor Administxatori: .
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f. October 5, 2016 (Response from bgrasso): (N
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g. October 10, 2016 (Follow up comment from bgrasso): [ EGEGEN
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127.  The following are some additional illustrative consumer/client complaints and
questions from Reddit.com relating to (gross) legal malpractice, or frauds, committed by the
Attorney and Law Firm Defendants against Plaintiff and the Attorney and Law Firm Class
Members, as relates to the Attorney and Law Firm Defendants’ so-called “private student
loan resolution” legal services that are at issue in this class action lawsuit (spelling and
grammar mistakes remain as found in the original) (Reddit.com, Forums, (May 4, 2017),
https:/ /www.reddit.com/r/personalfinance/comments/3je2to/kevin_mason_law_office_st
udent_loan/

“Kevin Mason Law Office student loan consolidation/forgiveness a scam?” Reddit
Comment Thread:

a. Submitted ‘1 Year Ago” by pinion13: I was hoping someone could shed
some light on this and I figured this sub might be the place to do it. This
law office: www . kevinmasonlaw.com called offering legal assistance with
basically taking action against the company servicing my private loans
and promising that they could cut the loans in half through a settlement.
The part that makes me feel like it is a scam is I would have to then,
apparently, pay back the law office because they will "pay off" my loans.
This is if I understood correctiy. I got all the information from her in an
email and told her I couldn't continue talking right now, but would be in
touch. This almost sounds like something that could be legit, but who
knows. What do you guys think, is this a scam?

b. Response from DebtResThowaway: Here's how it works: Kevin Mason
handles unsecured debt and private student loans. He does not deal with
federal student loans, mortgages, etc.Kevin Mason charges 50% of the
unsecured debt that you want dismissed as a retainer fee. This is of the
principal amount, not the total payoff if you kept making payments (which
is usually 2-3 times more). He allows you to pay this amount in monthly
payments that have no financing or interest attached.

There are two outcomes. He is able to completely dismiss the debt or
settle for a fraction of the amount. The dismissals occur when the
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creditors have violated the consumers rights (usually either through the a
few different acts, FCBA is one of them). If there is more interest I'll dig
up the exact ones.

For a private student loan, lets take an extreme just for the sake of
discussion. Let's say you see a commercial for a trade school. It
advertises that people graduating are earning 50k a year and they have a
98% placement rate of their students. You are excited and decide to
enroll. You are young and don't know much about finance. They loan you
60k.

You graduate and can't get a job for a year or two. You take crap jobs in
the meantime because you know now with your new skillset it is a matter
of time till you are doing what you love. Except you find that job , and it
pays 35k a year. You ask around , maybe contact some old school mates,
they are all either not in their field of study or earning 30-40k a year.
How can a financial institution think an 18 year old who is going into a
field that pays 35k a year is ever going to be able to pay back 60k?(really
far more once you compute the terms)? Did the advertisement claiming
98% placement misrepresent the "product” that was financed?

This is an over simplified slam dunk scenario just to give you an idea of
the possibilities when using a lawyer who specializes in consumer
protection law.

No lawyer can give a guarantee, it would be like you getting arrested for
murder and the lawyer telling you he can guarantee you will get off.

One other thing, Kevin Mason is not a bankruptcy lawyer. This isn't
because bankruptcy is inherently bad, it's just not what he specializes in.
In some cases bankruptcy may be the better option for you.

C. Response from CynFul22: Can you speak to what happens to your credit
and your co-signers credit while Mr. Mason is fighting to lower your debt?
Also, I received their retainer for haif my debt, but what concerns me is
that no where in writing does It state that the money I pay into the trust
account each month for the length of my dispute will be used to settle the
original debt. Does that make sense? So let's say I sign this retainer for
nearly $42k, and Mr. Mason is able to get my debt lowered from the
current $82k down to $50k. Where does it ever specify that I will not be
responsible for the $50k AND NOW on top of that this $42k retainer. Hope
that makes sense, any feedback would be appreciated.
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128.

Response from MyMoronRadarFoundYou: They are only offering
settlement services where they offer a settlement, and do not offer any
sort of guarantee. In addition they are pushing student loan consolidation
and modification as if it is only a service they can do when actually all
federally insured student loans offer students an opportunity to apply for
these directly with the servicer. In addition he is slyly implying that he can
handle the forgiveness of the debt, but that's through bankruptcy, which
any BK attorney can do. Federally insured student loans are generally
exempt from being discharged in a bankruptcy so that probably won't
work

Answer to question (“Did you ever move forward with them? I (G_Blaze) just
got a call from them today and I kind of got that “scam” feeling.) from
pinion13: No I didnt, felt to much like a scam. It felt like they would take
over your debt, then try to battle it out in court to try to reduce them, and
if they can't lower the debt they would more than likely charge you for
their services and now they have your debt, probably at a higher interest
rate. Somewhere in their contract I'm sure there is something that wiil
completely screw you over.

The following is another illustrative comment post from the Web site,

Disqus.com, that shows the legal malpractice, ot frauds, that Plaintiff and the Attorney and

Law Firm Class Members have suffered at the hands of Kevin Mason, Chantel Grant, Kevin

Mason Law, P.A., GM Law Firm, LLC, and currently unidentified attorneys and business

entities under which these so-called “private student loan debt resolution” legal services have

been matketed, and impropetly-solicited, causing great financial and other harms to Plaintff

and the Attorney and Law Firm Class Members:

(Disqus.com, (May 4, 2017),

https:/ /disqus.com/home/discussion/getoutofdebtguysite /this_is_how_you_can_settle_yo

ur_navient_student_loan/, posted by “Brittany Grasso™:
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Also wondering what happened during/after your settlement with Kevin Mason? Since
Navient offered a 55% settlement and you were only paying 50% to Kevin Mason did you
have to pay the remaining 5%7? Also, was your credit fixed after the lawsuit?

| was also suckered into using Kevin Mason law to lower the remaining $92k+ on my private
Navient loans and now owe $46k+ to Kevin Mason and have been paying them over $700 a
month for about a year now.

They never warned me that my pretty great credit score would be completely destroyed as
well as my dad's, who was my co-signer. It’s really stressing me out and I'm losing a lot of
sleep lately. | actually missed a wedding yesterday because | tried renting a car and
couldn't because of my now 498 credit score.

They keep telling me it will take up to 3 years for a resolution and there isn't a guarantee my
credit will be fixed, 2 things they never mentioned in the beginning and | honestly can't
imagine suffering through 2 more years of bad credit and stress like this.

| should've just kept paying Navient the $700+ a month for the next 10 years just for peace
of mind | guess. | also just received letters from Navient saying my loans are now in default
and will be turned over to a collection agency..did this happen to you as well? | emailed the
person I'm set up with at national legal staffing about how they can still have a suit against
Navient now that my loans are now in the hands of a collection agency and they haven't
gotten back to me yet.

Any advice on what | can do or what my rights are? Please help!

129. Plaintff was impropertly-solicited, like Attorney and Law Firm Class Members,
by the Attorney and Law Firm Defendants and has suffered from the legal malpractice, or
frauds, depicted in the above online comments that have been included in this class action

lawsuit.
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130. A copy of Plaintiff’s Power-of-Attorney Agreement (“POA”), executed by
Plaintiff and attorney, Kevin Mason, on behalf of the Attorney and Law Firm Defendants, is
attached, and incorporated into, this Complaint as Exhibit “3”.

131. This POA, Ex. 3, is an unlawful, unconscionable, and unethical attorney-client
contract. Among many other problems (which are simultaneously violation of the applicable
Rules of Professional Conduct and ABA Model Rules of Professional Conduct for
attorneys), this POA gives complete, final, and absolute settlement authority to Kevin
Mason, P.A., and “any of its attorneys.”

132,  As a matter of fact, the CFPB has released at least two separate Consumer
Advisory Notices specifically stating that so-called “student loan debt resolution” programs,
of the nature perpetuated by the Attorney and Law Firm Defendants in this matter, are, in a
nutshell, scams.

133. The first of these CFPB Consumer Advisory Notices, “Consumer Advisory:
You don’t have to pay someone to help you with your student loans,” July 3, 2013, by Rohit
Chopra, is attached, and incorporated into, this Complaint as Exhibit “4”.

134. The second of these CFPB Consumer Advisory Notices, “Consumer
Advisory: Student debt relief companies may cost you thousands of dollars and drive you
further into debt,” December 11, 2014, by Rohit Chopra, is attached, and incorporated into,
this Complaint as Exhibit “5”.

135.  Further, the Attorey and Law Firm Defendants have materially
misrepresented (either in a grossly-negligent manner or through actual knowledge of the

material misrepresentations) the attorney fees that their clients are liable to pay. The 50% of
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the principal balance of all student loan fee that the Attorney and Law Firm Defendants is
(mis)represented as a ten-year, monthly payment under some sort of global-student-loan-
debt-settlement-program, and not as an attorneys’ fee. This is precisely the
misrepresentation that occurred with Plaintiff and the Attorney and Law Firm Class
Members.

136. This progtam of so-called “private student loan debt resolution” legal services
perpetuated, and impropetly-solicited, by the Attorney and Law Firm Defendants in this
matter constitutes the following causes of action, as relates to the Plaintiff and the Attorney
and Law Firm Class Members in this Complaint: (1) (gross) legal malpractice; (2) breaches of
fiduciary duties; (3) negligent misrepresentation of material facts; (4) intentional
misrepresentation of material facts; (5) fraud in the inducement; (6) fraud in the factum; and
(7) conversion of the Plaintiff’s and the Attorney and Class Members’ payments made to
these Attorney and Law Firm Defendants.

137.  Asa sole and proximate result of the above-referenced seven causes of action
pleaded against the Attorney and Law Firm Defendants in this Complaint, Plaintiff and the
Attorney and Law Firm Class Members have suffered severe financial damages and other
injuries to be determined by the jury at trial. The Plaintiff and Class Members further make
demand against the Attorney and Law Firm Defendants for a refund of all monies paid to
any of these Attorney and Law Firm Defendants (the concealed “legal fees”), punitive
damages, attorneys’ fees, pre-and-post judgment interest, statutory damages, and all other

relief permitted by law and equity.
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CLASS ACTION ALLEGATIONS

138. Plaintiff brings this lawsuit as a class action on behalf of himself, individually,

and all others similatly situated as members of the proposed Classes pursuant to Federal

Rules of Civil Procedure 23(a) and 23(b)(3). This action satisfies the numerosity,

commonality, typicality, adequacy, predominance, and superiority requirements of those

provisions.

139. The Three Classes (and their Sub-Classes) are defined as:

Nationwide Class 1: All individuals in the United States who have suffered from
unlawful, fraudulent, or deceptive loan-inducement activities as relates to their private
student loans originated, ot setviced by, SLM, Inc., d/b/a Sallie Mae (“Sallic Mae”) or
Navient Solutions, LLC d/b/a the Navient Corporation, or its wholly-owned
subsidiaty, Navient Solutions, Inc. (the “Navient Defendants”), formerly known as
Sallie Mae, Inc., in violation of The Ttuth in Lending Act (TILA), 15 U.S.C. § 1601,
et. seq., as amended, the Consumer Financial Protection Act of 2010, and the
violations by the Navient Defendants of any other common law duties.

Southern United States Sub-Class: All members of the Nationwide Class 1 who

reside in any Southetn geographic states of the United States.

Mississippi Sub-Class: All membets of the Nationwide Class 1 who reside in the
State of Mississippi.

Nationwide Class 2: All individuals in the United States who have suffered from
unlawful collection activities by the Navient Defendants as relates to their Navient-
serviced student loans under the Consumer Financial Protection Act of 2010 (CFPA),
12 U.S.C. §§ 5531, 5536(a), 5564, 5565; the Fair Credit Reporting Act (FCRA), 15
U.S.C. §§ 1681 et seq., and its implementing regulation, Regulation V, 12 C.F.R. part
1022; the Fair Debt Collection Practices Act FDCPA), 15 U.S.C. §§ 1692 ef seq.; and
the Telephone Consumer Protection Act (TCPA), 47 U.S.C. §§ 227 ef seg., based
upon unlawful acts and practices in connection with Defendants’ servicing and
collection of student loans

Southern United States Sub-Class: All members of the Nationwide Class 2 who

reside in any Southern geographic states of the United States.

Mississippi Sub-Class: All members of the Nationwide Class 2 who reside in the
State of Mississippi.
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Nationwide Class 3: All individuals in the United States who have suffered financial
loss at the hands of Defendants, Kevin Mason, P.A., GM Law Firm, LLC, Kevin P.
Mason, esq., individually, or Chantel L. Grant, esq., individually (the “Attorney and
Law Firm Defendants™), due to those attorneys’, and their law firms’: legal
malpractice, breach of contract, breach of express and implied warranties, breaches of
fiduciary duties, fraud, or conversion of personal property, as relates to these
Defendants’ impropetly-solicited legal services of so-called “private student loan debt
resolution.”

Southern United States Sub-Class: All members of the Nationwide Class 3 who

reside in any Southern geographic states of the United States.

Mississippi Sub-Class: All members of the Nationwide Class 3 who reside in the
State of Mississippi.

140. Excluded from the Classes and Sub-Classes are: (1) Defendant, any entity or
division in which Defendant has a controlling interest, and their legal representatives,
officers, directors, assigns, and successors; (2) the Judge to whom this case is assigned and
the Judge’s staff; and (3) those persons who have suffered personal injuties as a result of the
facts alleged herein. Plaintiff reserves the right to amend the Class and Sub-Class definitions
if discovery and further investigation reveal that the Class and Sub-Class should be expanded
or otherwise modified.

141. Numerosity: Although the exact number of Class Members for each of these
three proposed Classes is uncertain and can only be ascertained through appropriate
discovery, the number is great enough such that joinder is impracticable. The disposition of
the claims of these Class Members in a single action will provide substantial benefits to all
patties and to the Coutt. The Class Members for each of these three proposed Classes are

readily idendfiable from information and records in Defendants’ possession.
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142.  Typicality: PlaintifPs claims are typical of the claims of the Class in that
Plaintiff, like all Class Members, had students loans that were impropetly induced and
originated by the Navient Defendants; have had these student loans improperly serviced and
collected upon by the Navient Defendants; and the Plaintiff has suffered financial loss due
to the legal malpractice, or fraud, committed by the Attorney and Law Firm Defendants
named in this lawsuit. The claims of the members of the three proposed classes in this
lawsuit are each typical of one another due to the fact that they are common, and similar,
losses that have occurred as a result Defendants’ various, and consistent, patterns of
misconduct. These three proposed classes of claims are typical in that the Plaintiff has
incurred, or will incur, similar financial losses to the members of each of the three proposed
Classes in this litigation, for the reasons pleaded, above, in this Complaint.

143. Commonality: There ate numerous questions of law and fact common to
Plaindff and the Class that predominate over any question affecting only individual Class
Members. These common legal and factual issues have been pleaded, above, in this
Complaint. They will not, therefore, be repeated in this Paragraph.

144. Adequate Representation: Plaintiff will fairly and adequately protect the
interests of the Class Members of each of the three proposed Classes in this Complaint.
Plaintiff has retained attorney(s) experienced in the prosecution of class actions, including
consumer class actions, and Plaintff, and his counsel, intend to prosecute this action
vigorously, and through trial and appeal(s), if necessary.

145.  Predominance and Superiority: Plaintiff and Class Members have all suffered

and will continue to suffer harm and damages as a result of Defendants’ unlawful and
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wrongful conduct. A class action is superior to other available methods for the fair and
efficient adjudication of the controversy. Absent a class action, most Class Members would
likely find the cost of litigating their claims prohibitively high and would therefore have no
effective remedy at law. Because of the relatively small size of the individual Class Members’
claims, it is likely that only a few Class Members could afford to seek legal redress for
Defendant’s misconduct. Absent a class action, Class Members will continue to incur
damages, and Defendant’s misconduct will continue without remedy. Class treatment of
common questions of law and fact would also be a superior method to multiple individual
actions or piecemeal litigation in that class treatment will conserve the resources of the
courts and the litigants, and will promote consistency and efficiency of adjudication.
FIRST CAUSE OF N
(Violations of the Consumer Financial Protection Act of 2010 by All Named-
Defendants in this Complaint)

146. Plaindff incorporates by reference the facts pleaded in the preceding
paragraphs of this Complaint.

147. Sections 1031 and 1036 of the CFPA prohibit a “covered person” from
committing or engaging in any “unfair, deceptive or abusive act or practice” in connection
with any transaction with a consumer for a consumer financial product or service, or the
offering of a consumer financial product or service. 12 U.S.C. §§ 5531(a), 5536(a)(1)(B).
Defendants are “covered person[s])” within the meaning of the CFPA. 12 U.S.C. § 5481(6).

148. Defendants are a “person” as defined by the CFPA.

149.  An act or practice is unfair if it causes or is likely to cause substantial injury to

consumers, which is not reasonably avoidable by consumers, and such substantial injury is
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not outweighed by countervailing benefits to consumers or to competition. 12 U.S.C. §
5531(c).

150. An act or practice is deceptive if it misleads or is likely to mislead the
consumer; the consumer’s interpretation of the act or practice is reasonable under the
circumstances; and the misleading act or practice is material.

151.  An act or practice is abusive if it, among other things, takes unreasonable
advantage of the reasonable reliance by the consumer on a covered person to act in the
interests of the consumer. 12 U.S.C. § 5531(d).

152. Defendants’ unfair, abusive, and deceptive acts or practices occurred
tepeatedly in Defendants’ trade ot business (this is true of all three categories of Defendants
in this Complaint), were capable of deceiving a substantial portion of the purchasing public,
and imposed serious financial risks upon the public.

153.  As pleaded in this Complaint, the Navient Defendants, have violated the
CFPA as to Plaintiff and the Navient-Serviced Student Loan Class Members (proposed
Nationwide Class 2) in the following specific manners: (1) abusive acts or practices related to
“steering” borrowing into forbearance of their Navient-serviced student loans; (2) unfair acts
or practices related to “steering” borrowing into forbearance of their Navient-serviced
student loans; (3) unfair acts or practices by the Navient Defendants as related to the
recertification of their Navient-serviced Student Loans; (4) deceptive acts of practices related
to “steering” borrowing into forbearance of their Navient-serviced student loans; (5)
deceptive acts or practices related to cosigner-release requirements; and (6) unfair acts or

practices related to payment-processing errors.
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154. Likewise, as pleaded in this Complaint, the Attorney and Law Firm
Defendants have engaged in unfair, deceptive, abusive, and fraudulent practices as relates to
the so-called “private student loan resolution” legal (consumer) setvices provided to Plaintiff
and Attorney and Law Firm Class Members. These violations of the CFPA have been
detailed, above, in this class action lawsuit.

C F I
(Violations of the Telephone Consumer Protection Act by the Navient Defendants)

155. Plaintiff and the Navient-Serviced Student Loan Class Members incorporate,
by reference, all of the facts pleaded in the preceding Paragraphs of this Complaint.

156. The Navient Defendants, at all relevant times, were a “covered person” under
the TCPA, as amended.

157. The Navient Defendants have committed repeated, systemic, knowing, and
malicious violations of the TCPA against both Plaintiff and the Navient-Serviced Student
Loan Class Members, as detailed in this Complaint.

158. These knowing and intentional FCPA violations have caused significant harm
and emotional distress to Plaintiff and the Navient-Setviced Student Loan Class Members.

159. The Navient Defendants are liable to Plaintiff, and the Navient-Serviced
Student Loan Class Members, for statutory damages under the TCPA, punitive damages,

economic damages, hedonic damages, attorney’s fees, and all costs of litigation.

THIRD CAUSE OF ACTION
(Violations of the Truth in Lending Act by the Navient Defendants)

160. Plaintiff and the Inducement/Origination Class Members incotporate, by

reference, all of the facts pleaded in the preceding Paragraphs of this Complaint.
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161. The Navient Defendants, at all relevant times, were a “covered person” under
the TILA, as amended.

162. 'The Navient Defendants have committed repeated, systemic, knowing, and
malicious violations of the TILA against both Plaintiff and the Inducement/Origination
Class Members, as detailed in this Complaint.

163. These knowing and intentional TILA violations have caused significant harm
and emotional distress to Plaintiff and the Inducement/Origination Class Members.

164. The Navient Defendants ate liable to Plaintiff, and the Navient-Serviced
Student Loan Class Members, for complete and absolute recession of all promissory notes
induced by fraud or mistepresentation, as well as statutory damages under the TILA,
punitive damages, economic damages, hedonic damages, attorney’s fees, and all costs of
litigation.

FOURTH CAUSE OF ACTION
(Violations of the Fair Credit Reporting Act by the Navient Defendants)

165. Plaintff and the Navient-Serviced Student Loan Class Members incorporate,
by reference, all of the facts pleaded in the preceding Paragraphs of this Complaint.

166. 'The Navient Defendants, at all relevant times, were a “covered person” under
the FCRA, and its implanting regulations, as amended.

167. The Navient Defendants, as detailed in this Complaint, have repeatedly and
systemically reported (knowingly false) information about Plaintiff and the Navient-Serviced

Student Loan Class Members to the major credit reporting bureaus in the United States.
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168. The Navient Defendants are liable to Plaintiff, and the Navient-Serviced
Student Loan Class Members, for statutory damages under the FCRA, punitive damages,
economic damages, hedonic damages, attorney’s fees, and all costs of litigation.

169. As a direct and proximate result of the Navient Defendants repeated and
knowing violations of the FCRA, as amended, Plaintiff and Class Members suffered, and will
continue, to suffer actual damages.

170. Plaintiff and the Class are entitled to equitable relief.

FIFTH E OF ACTION
(Gross Negligence ~ Legal Malpractice/Negligent Misrepresentation of Material
Facts as to the Attorney and Law Firm Defendants)

171.  Plaindff and the Attotney and Law Firm Class Members incorporate, by
reference, the facts pleaded in the preceding paragraphs of this Complaint.

172.  Attorneys, Kevin Mason and Chantel Grant, and their law firms, Kevin
Mason, P.A., and GM Law Firm, LLC, and currently unidentified attorneys and business
entities working with these attorney and law firms (John and Jane Does 1-5 and XYZ
Business Entities 1-5) have committed breaches of the professional and fiduciary duties that
they owed to Plaintiff and the Attorney and Law Firm Class Members, as described in this
Complaint.

173.  As a result of their reasonable reliance on Attomey and Law Firm
Defendnants’ grossly-negligent omissions/grossly-negligent legal services, Plaintiff and
Attorney and Law Firm Class Members have suffered an ascertainable loss of money,

propetty, and other damages (including damage to their credit reports).
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174.  Plaindff and Attorney and Law Firm Class Members demand: all actual
damages suffered as a result of the (gross) negligence of these Defendants, a refund of all
monies paid to these Defendants, with pre-and-post judgment interest, all attorney’s fees,
costs of litigation, and punitive damages. These Attorney and Law Firm Defendants are
joint-and severally liable — based upon their concerted action and scheme — for all actions of
the fellow members of this class of Defendants, as pleaded in this Complaint.

SIXTH CAUSE OF ACTION
(Fraud as to All Defendants)

175. Plaindff and the Class Members incorporate, by reference, the facts pleaded in
the preceding paragraphs of this Complaint.

176. The intentional misrepresentations of material facts by the Navient
Defendants, as pleaded throughout this Complaint, including in the inducement, origination,
servicing, and collection of the Navient Student Loans at issue in this lawsuit, constitute
common law fraud petpetuated against Plaintiff, the Inducement/Origination Class
Membets, and the Navient-Serviced Student Loan Class Membets.

177.  Further, and similarly, the intentional misrepresentation of material facts
related to the so-called “private student loan resolution™ legal services allegedly to be
provided by attorneys, Kevin Mason and Chantel Grant, and their law firms, Kevin Mason,
P.A., and GM Law Firm, LLC, and currently unidentified attorneys and business entities
working with these attorney and law firms (John and Jane Does 1-5 and XYZ Business
Entities 1-5), constitute separate frauds that have been committed against Plaintiff and the

Attorney and Law Firm Class Members, as detailed in this Complaint.
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178. 'The Attorney and Law Firm Defendants have committed knowing and
intentional breaches of the professional and fiduciary duties that they owed to Plaintiff and
the Attorney and Law Firm Class Members, as described in this Complaint.

179.  As a result of their reasonable reliance on Attorney and Law Firm Defendants’
fraudulent misrepresentations, detailed in this Complaint, Plaintiff and Attorney and Law
Fitm Class Members have suffered an ascettainable loss of money, property, and other
damages (including damage to their credit reports).

180. As a result of their reasonable reliance on the knowing and material
mistepresentations made by the Navient Defendants, as detailed in this Complaint, the
Plaindiff, the Inducement/Origination Class Members, and the Navient-Serviced Student
Loan Class Members have suffered an ascertainable loss of money, property, and other
damages (including damage to their credit reports).

181. Plaindff, Inducement/Origination Class Members, Navient-Serviced Student
Loan Class Members, and Attorney and Law Firm Class Members, as a result of these frauds
on the patt of all Defendants demand: all actual damages suffered as a result of the
fraudulent acts or mistepresentations of the Defendants, a refund of all monies paid to the
Defendants, with pre-and-post judgment interest, all attorney’s fees, costs of litigation, and
punitive damages.

SEVENTH CAUSE OF ACTION

(Conversion as to the Attorney and Law Firm Defendants)
182. Plaintiff and the Attorney and Law Firm Class Members incorporate, by

reference, the facts pleaded in the preceding paragraphs of this Complaint.
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183. Attorneys, Kevin Mason and Chantel Grant, and their law firms, Kevin
Mason, P.A., and GM Law Firm, LLC, and currently unidentified attorneys and business
entities working with these attorney and law firms (John and Jane Does 1-5 and XYZ
Business Entities 1-5) have committed the tort of convetsion as to all payments made to
them by the Plaintiff and the Attorney and Law Firm Class Members, as described in this
Complaint.

184. The Attorney and Law Firm Defendants have mishandled the payments they
have received from their clients, like Plaintiff and the Attorney and Law Firm Class
Membets, by treating these payments as their own property, when, in fact, these payments
wete paid, in trust, to the Attorney and Law Firm Defendants for the sole purpose of using
these funds to pay these clients’ Navient-serviced student loans.

185.  As a sole and proximate result of these wrongful acts of conversion of client-
money on the part of the Attomey and Law Firm Defendants, Plaintiff and Attorney and
Law Firm Class Members have suffered an ascertainable loss of money, property, and other
damages (including damage to their credit repotts).

186. Plaintff and Attorney and Law Firm Class Members, as a result of these
wrongful acts of conversion on the patt of the Attorney and Law Firm Defendants demand:
all actual damages suffered as a result of the acts of conversion; a refund of all client-monies
converted to by the Attorney and Law Fitm Defendants, with pre-and-post judgment

interest; all attorney’s fees; costs of litigation; and punitive damages.
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RELIEF REQUESTED

187. Plaintff, on behalf of himself, individually, and all others similarly situated,
request the Court to enter judgment against Defendants, as follows:

(a) An ordet certifying the proposed Classes and Sub-Classes, designating Plaintiff as

named representative of the Classes, and designating the undersigned as Class

Counsel for each of these Classes and Sub-Classes, as described in this Complaint;

(b) A declaration that Defendants ate financially responsible for notifying all Class

Membets about the violations of law, as detailed in this Complaint;

(c) An otder enjoining Defendants from further violations of the statutes and

common law duties, the violations of which have been detailed extensively in this

Complaint;

(d) A declaration requiting Defendants to comply with the various provisions of the

CFPA, the TILA, the TCPA, the FCRA, the FDCPA, as well as all common law and

fiduciary duties owed to Plaintiff and the Class Members (as to each Class and Sub-

Class described in this Complaint);

() An awatd to Plaintff and the Classes and Sub-Classes for compensatory,

exemplary, and statutory damages, including interest, in an amount to be proven at

trial;

(f) Any and all remedies provided under the CFPA, the TILA, the TCPA, the FCRA,

the FDCPA, as well as all common law and fiduciary duties owed to Plaintiff and the

Class Members (as to each Class and Sub-Class described in this Complaint);
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(® A declaration that Defendants must disgozge, for the benefit of the Classes and
Sub-Classes, all or part of the ill-gotten profits that they have received from the
violations of consumer-protection statutes or the common law and fiduciary duties,
as described in this Complaint;
(h) An award of attorneys’ fees and costs, as allowed by law;
() An award of attorneys’ fees and costs pursuant to Mississippi statutory and
common law;
() An award of pre-judgment and post-judgment interest, as provided by law;
(k) Leave to amend the Complaint to conform to the evidence produced at trial; and
(D) Such other relief as may be appropriate under the circumstances.
DEMAND FOR JURY TRIAL
188.  Pursuant to Federal Rule of Civil Procedure 38(b), and any applicable Local
Rules, Plaintiff demands a trial by jury of all issues in this action so triable.
Respectfully,
WILLIAM L. LAMEY, on behalf of
himself and all of those similarly
situated
By:

Macy 1&~Hanson
An Attorney for the Plaintiff

MACY D. HANSON - MS BAR # 104197
macy@macyhanson.com

THE LAW OFFICE OF MACY D. HANSON, PLLC
THE ECHELON CENTER

102 FIRST CHOICE DRIVE

MADISON, MISSISSIPPI 39110

TELEPHONE: (601) 853-9521
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Date
71202015
772112015
712172015
7/2112015
712212015
712212015
712212015
712212015
712312015
7/24/2015
7/24/2015
712512015
712712015
712772015
712712015
7/28/2015
712812015
712812015
712812015
712812015
71292015
7/29/2015
7/29/2015
712912015
7129/2015
7/130/2015

8/112015

NLSS CALL LOG

Name of Compan Name of Individual

Navient

Navient

Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient

Martina

Client Name: William L. Lamey

Time
6:13:00 PM
2:07:00 PM
3:06:00 PM
7:44.00 PM
1:44:00 PM
3:56:00 PM
5:58:00 PM
7:16:00 PM
8:50:00 AM
8:28:00 AM
3:27:.00 PM
8:22:00 AM
2:36:00 PM
4:53:00 PM
7:34:00 PM
8:36:00 AM
3:18:00 PM
5:04:00 PM
6:31:00 PM
8:36:00 PM
8:45:00 AM
1:30:00 PM
4:33:00 PM
6:14:00 PM
8:32:00 PM
7:47:00 PM
8:33:00 PM

Called From
765-637-0791
929-22-4593
765-637-0791
765-637-0791
765-637-0791
765-637-0791
765-637-0791
765-637-0791
765-637-0791
317-550-5589
317-550-5589
317-550-5589
317-550-5589
317-550-5589
317-550-5589
317-550-5589
317-550-5589
240-573-7967
317-550-5589
317-550-5589
317-550-5589
317-550-5589
317-550-5589
302-261-5532
302-261-5532
302-261-5532
317-550-5596

Called to

769-226-4199
769-226-4199 .
769-226-4189
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
768-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199.
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
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8/3/2015
8/3/2015
8/4/2015
8/5/2015
8/6/2015
8/6/2015
8/7/2015-
8/7/12015
8/7/2015
8/8/2015
8/10/2015
811/2015
8/12/2015
8/12/2015
8/13/2015
8/14/2015
8/15/2015
8/17/2015
8/18/2015
8/19/2015
8/19/2015
8/19/2015
8/19/2015
8/20/2015
8/21/2015
8/21/2015
8/21/2015
8/24/2025
8/24/2015
8/25/2015
8/25/2015
8/26/2015

Navient
Navient
Navient
Navient
Navient
Navient
Navient:
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient

‘Navient

Navient
Navient
Navient
Navient
Navient
Navient

Navient

Navient

Navient

Navient

Jared

Ashanti
. Grace
Grace

Selena

Ashanti

Akiya (?)

41700 PM
6:52:00 PM
3:27:00 PM
9:00:00 AM
3:45:00 PM
8:49.00 PM
8:34:00.AM.
3:47:00 PM
5:40:00 PM
8:32:00 AM
1:51:00 PM
1:25:00 PM
8:43:00 AM
1:58:00 PM
8:36:00 AM
8:20:00 AM
8:54:00 AM
8:40:00 AM
8:38:00 AM
8:28:00 AM
12:51:00 PM
2:39 PM
7.03 PM
8:39:00 AM
8:25.00 AM
1:59:00 PM
7:50:00 PM
8:30:00 AM
3:32:00 PM
.8:37:00 AM
1:12:00 PM
8:32:00 AM

317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596

317-550-5596

317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-550-5596
317-560-5596
317-550-5596
302-261-5793
302-261-5793
302-261-5793
302-261-5793
302-261-5793

302-261-5793

302-261-5793
302-261-5793

769-226-4199.
769-226-4199

769-226-4139.
769-226-4199
769-226-4199
769-226-4199

. 769-226-4199

769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769:226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
769-226-4199
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8/26/2015

812612015

JRVSSEL T P

82772015

8/27/2015
8/27/2015
8/27/2015
8/28/2015
8/28/2015
8/31/2015
8/31/2015
8/31/2015
9/3/2015

9/4/2015

9/8/2015

9/10/2015
9/11/2015
9/12/2015
9/14/2015
9/15/2015

Navient

Navient

Navient
Navient
Navient
Navient

- Navient

Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient
Navient

jasmine

11:11 AM 302:261-5793  769-226-4199
12:58:00 PM  302-261-5793  769-226-4199
82600 AM  302-261-5793  769-226-4199
2:56:00 PM 302-261-5793  769-226-4199
4:04:00PM  302-261-5793  769-226-4199
6:04:00 PM  302-261-5793  769-226-4199
8:19:.00AM- - 302:261-5793  769-226-4199
10:32:00 AM  302-261-5793  769-226-4199
8:21:00AM  302-261-5793  769-226-4199
9:35:00 AM  302-261-5793  769-226-4199
11:12:00 AM  302-261-5793  769-226-4199
10:54:00 AM  317-550-5602  769-226-4199
7:36:00PM  317-550-5602  769-226-4199
2:15:00 PM  317-550-5602  769-226-4189
2:10:00 PM  317-550-5602  769-226-4199
1:12:00 PM  317-550-5602  769-226-4199
9:12:00 AM  317-550-5602  769-226-4199
2:40:00PM  765-637-0795  769-226-4199
5:21:00 PM  765-637-0795  769-226-4199
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P.O. Box 96840
WILKES-BARRE, PA
18773-9640

TIEDIQETELRACOLL GRATL 010 5T NewzeieD

William Lamey
5428 Jamaica Dr
Jackson, MS 39211-4008

William, we have repayment options if you're having difficulty
making payment(s) on your past due loan(s).

We understand thal unexpected circumstances can cause financial difiiculty. That's why we
wanled to Jet you know that if you're having troubte making your current monlhly paymentis), you
may be eligible for a repayment program. These programs could lower your payments and make
it easier for you lo manage your expenses.

Paying your educalion }oan(s) on lime is important in order to prevent further delinquency and avoid
potenlial [ulure negative credit bureau reporting.

WE'RE HERE TO HELP.

Call us so we can discuss your account and help you set up payment arrangements.

Sincerely,

Navient Collections

39 r o

B B

"@| ;’.‘3«3‘. O A
A TLY :

L e B .

73 - —

Account Number

s

Date
July 14, 2015

CallUs
1-855-277-0390

R S e ]

Monday - Friday,

8am. -9pm. Easlen

Salurday 8 a.m. - 9 p.m. Eastern
Sunday 5 p.m. - midnight Eastern

Manage your account online
Navient.com

Remember, the more you can pay
gach monlh, the less you'll pay in
interest over the life of your loan(s).



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 2 of 17

This Is an attempt to collect a debt and information obtained will be used for that purposs.

We may report Information about your account to credit bureaus. Late payments, missed payments, or other defaults on
your account may be reflected in your credit report.

When you provide a check as payment, you authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a check transaction. When we use Information
from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same
day we receive your payment, and you will not receive your check back from your financlal institution.

Payments pursuant to a disputed sum or balance and/or regarding which you demand complete or partial satisfaction
for a loan must be sent to: Navient, P.O. Box 3800, Wilkes-Barre, PA 18773-3800, with a description of the alleged
dispute and the remedy sought. As provided In the underlying loan note(s), Navient reserves the right to accept the
payment and deny the requested relief whether or not it returns or refunds such payments.
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NAVI=NT

Recovery Department

400420-1027-000455

WILLIAM L LAMEY Fcbruary 24, 2016
5428 JAMAICA DR

JACKSON MS 39211-4008

Make us an offer!
,,C?" 877-306-1391 by 02/29/16.

This is your chance to settle your
private student loan(s) on your terms!

Dear William L Lamey:
Navicnt Recovery is willing 1o scttlc your loan(s) referenced below. Here's your chance to:

e Scltlc on your terms,

o End collcction letters and calls, and

e Prevent your loan from being placed with a collection agency.
....0'0..0Q‘.l‘.l..00.0.0..'0........00..00.0.....'0.00.00.0......0.....00..0'00000......'..0.00'.

Hurry - this settiement opportunity won’'t last long!

Call us to discuss a final payoff amount with onc of our account managers. We're willing to discuss any
reasonable payment arrangement - including installment payments - so you can be frec of this dcbt.

We will also attempt I santact the cosigner of this loan(s) regarding this Settlement Offer.
Don’t delay! Once an arrangement is made and your scitlement funds are received, your specificd private
loan(s) will be considered settled. We'll inform the consumer reporting agencies to update your loan(s)

status to “settled in full” once your scttlement funds clear.

Questions? Plcase contact us at the number provided above. We're here to help you Monday - Thursday
a.m. to 9 p.m., Friday 8 a.m. to 5 p.m., and Saturday & a.m. 10 noon. ET.

Sincerely,

Navient Recovery

Account:  em_—=s7 NAVI=NT

Loan ID(s): 0101 0102 0103 0104 0105

4000na10v/031027
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e 42181000004 173447

Statement e 0323716 [ ‘

! § e ey ey
11y Migmber: 705345 I A
Original Creditor: NAVIENT CREDIT FINANCE CORP LT
Current Creditor: NAVIENT S OLUTIONS. Ll = B
Account Number: NNNNNXNXNNNNNXNOL0)
Total Cunrent Bulinee: SANNS 877-721-9336

William 1. Liamey
3428 Jumaica Dr
Jackson. MS 39211

Your past due account(s) have been referred to our agency for collection. 11 you wish to resolve vour obligation. call us toll free al
877-721-9336, All payments must come to our olfice to ensure proper credit to your account.

This communication is [rom a debt collector. This is an attempt to collect a debt. Any information obtained will be used lor that purpose.
Uniess you notly this office within 30 davs afler receiving this netice that you dispute the validity ol the debt or any sortion thereol, this olhce
will asstme this debt is valid. I you notiy this office in writing within 30 days [rom receiving this nofice. that the dclat or any portion thereol
is disputed. this office will obtain verification of the debt or oblain a copy of a judgment and mail a copy ol'such Judument or veritication. |
vou request this officc in writing within 30 days after receiving this notice, this office will provide you witl the name and address ol the
original creditor. il dilferent from current ereditor.

Sincerely.

Assel Recovery Solutions, LLC
877-721-9336. Lixt. 260

Asset Recovery Solutions, LLC Contacts
Asset Recovery Solutions, 1L1L.C

Fingd us Online at:

Houzs of Operation:

Mandayv- Thursday 8 AM-9PM CT /
Fricny: S am =3 pmt 2300 L Devon Ave Ste 240
Saturday: 8 AN-12CT Dies Plhaines, [1. 600184501

W PAVING BY CREDEV CARD, FIHLL OUT BELOAW,

VISA l l E;;l[cr(:ard

VISA
Tk s

Wi assetrecovervsolutions.com

2200 15, Devon Ave Ste 200
Des Phines, 1. 6008-4501

YD NI

SR

1D N MRER
8705545

ACCOUNT NUMBER
NXXNXXNNNXXNO]

IO LIS ANOUSNT
SSAI0KS

AMOUNT BPALR

|

CURRENT CREDITOR
NAVIENT

Please send pavments and correspondernee to:

l'Ill”llllllll"‘ll'llll|llllI"'hlllllllllllIIII“II'IIIIII”I
William L Lamey

5028 Jamaica Dr

Jackson, MS 3921 1-1008

g g T et Lygpegten

Asset Recovery Solutions. LILC
2200 1. Devon Ave Ste 200
Des Plaines, 1. 6OO18-4530 1

i
[{RA I A RITERIE



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 6 of 17

Shtement Dt 0532316 ANSTCUIN 7417
17 Number: R7053:46

tiriginal Creditor: NAVIENT CRFIIT FINARNCT CORP uUEr
Current Credilor: NAVIENG ) L I.‘_ iy
Account Numbee: NANNNNNNNXNXOI0Z

Total Current Balanee: 1957 877-721-9336

William L Lantey
3428 Jamaica e
Iackson, MS 39211

Your past gue account(s) have been referred 1o our agency fur coliection. [1'vou wish (o resolve your ubligation. catl! us tall free
§77-721-9336. All paymenis must come to our olTice (o ensure proper ciedlit Lo your accounl.

This communication is Tron a debt callector, This is an aitempt Lo colleet a debl, Any inlarmation oblained will be used Tor that purpose.
Undess you nolily this office within 30 days after receiving this notice that vou dispute the validity of the debtor any portion thereod, this office
will assime this debt is valid. 10 you notity his oflice in writing within 30 days lrom receiving this notice. that the dc'ml or any portion thereof
is disputed. this oltice will oblain verilication ol the debi or abtain a copy of i judzment and mail a copy ol such judgment or verilication. I¥
vou request Lhis oftice in writing within 30 days alter receiving this notice. thig olfice will provide yvou with the name and address ol the
wriginal creditor, il different Trom current creditor.

Sineerely,

Assel Recovery Selutions, LLC
877-721-9330, Ext. 260

r Asset Recovery Solutions, LLC Contacls ]
Huours of Operation: Sentd dlail To: Fined us Oubine al;
th Monday- Thursdiay 8 AM- S PM CT . Jl Asset Reeovery Solations, 11L.C e L
.'.. Pridn: § a3 |1'm o L 3300 15 even Ave Ste ik wwwassetrecoven sofulions,caom
\ =P Salndinnt 8 AM-12 0T v Pes Plaines, 11 6UGE-1501

AN ING I CREDET CARIL FTLL OU F RELOW,

2200 1. Devon Ave Ste 208 =
Des Plaines, 11, 60G18-4501 VISA [vis|n gﬁlnescam

TSI !

RIS A LT ESIU BN
RS PAY THIS SMOLNT AMGLS T PAIY
R3340 SA.950.74
ACCOUNT NUMBER CURRENT CREDITOR
A— NANNANNXNXXXOI02 NAVIEN]
P’lease send pavmends and correspondenve to:

l"llillllli'li]lll”['Il"'"'l'lllll‘lllll'I'll'l’l"lll'l"lll 'm"lllllll'm|"'I[""“I'II|'Il“'Illll'l'”"”l'”[I]'llI
William L Lamey Asset Recovery Solutions. LLC
S42% Jamaiea Dr 2200 E. Devon Ave Ste 200
Tackson, MS 3921 1-4008 1Des Plaines, 11, 6001 8-4501

!
Ry RIT T ¥ ]



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 7 of 17

Statlement ate: 0532316 A - 4220109000417517
i1 Number: 8703347 o i ._ \ _‘ ’_ﬁ - i

Original Creditor: NAVIEN] CREDIT FINANCE CORP R RERT fREEﬂ&BEF
Corrent Creditor: NAVIENT SO0 LUTIONS., L_ L B
Account Number: NANNNNNIXNXNXXN0I03

Tutal Corrent Balaney: 964000 877-721-9336

Willianm 1. Lamey
5428 Jamaica Dr
Jackson. MS 39211

Your pasl due account{s) have been referred to our agency for collection. 11 you wish to resolve your obligation. call us toll free at
§77-721-9336. All payments must come o our office 1o ensure proper credit to your account,

This communication is lrom a debt collector. This is an attempt to collect a debt, Any information obtained will be used lor that purpose.
Unless vou notily this ofTice within 30 davs alier receiving this notice that vou dispute the validity of the debt ur any portion thereol, this aiTice
will nssume this debt is valid. 10 you notily this office in swriting within 30 days from recciving this notice, that the debt or any portion thereof
is disputed. this office will obwin verification of the debt or abtain a copy ol a judament and mail a copy of such judgment of verilication, Y
vou request ihis office in writing within 30 days afier recciving this notice. this office will provide you with the wame and address ol the

vriginal ereditor. il different from current ereditor.
Sincerely,

Assel Recovery Solutions, LLC
877-721-9336, Ixt. 260

| Asset Recovery Solutions, LLC Contacts ]
1Bours of Operation: . Send Mail To: : Find us Online at:
Monday- Thursday 8 AM- 9 IPNCT / Asset Reeovery Solations, LLEC ‘_\ WAL RRELEECOs Crvsolutions e
Friday: 8am - 3 pm Ul ‘ 2200 1, Devon Ave Ste 2oo i W wisserece ervselutions com
‘ Des Phiines, 11, 6001 8-150] —

Siturdiny: 8 AM-12 07 -

T PAYVING BY CREDIT CARD, FILL OUT BELOW,

2200 15, Devon Ave Swe 200 | )
Des Plaines. 1. 60018-4501 VISA vi§ 9 E;iégler(:ard

CRATY S N

~eA AR

PAY THIS AMOUNT
$9.6:10.00

NI
8705317

AV N A

ACCOLNE \i \;lliilt
NANNNNNNNAXNaLo3

CURRENT CREDITOR
NAVIENT

Please send paviments and correspondence to;

TRTTIRE UV S W CR B B

William L. Lamey
SA28 Jamaica Dr
Tackson. MS 39211-4008

A LI ]y e | AT 1T

Asset Recovery Solutions, LILC
2200 5. Devon Ave Ste 200
Des Plaines. 1L 60018-43501

1
NI AR



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 8 of 17

Stakerent ante: 0523716 R 42Z21000004176/17
11 Number: 8705308 5 e :

Originat Creditor: NAVIENT CREDEE FINANCE CORP

Current Creditor: NAVIENT

Account Number: NXNNNNNNNNNNOTo4

Total Currenl Balance: LI0276.13 877-721-9336

Willizm 1. Lamey
3428 Jamaica Dr
Juckson, MS 39211

Your past due account(s) have been referred 1o our agency for collection. Hyou wish 1o resolve your obligation, call us toll free at
877-721-9336. All payments must come to our office to ensure proper credit to your aceount.

This communication is from a debt collector. This is an attempt to colleet a debt. Any information obtained will be used for that purpose.
Unless vou notify this oltice within 30 davs afier receiving this notice that vou dispute the validity of the debt or uny portion thereal. this olfice
will assume this debt is valid. I vou notily this office in writing within 30 days from receiving this notice. that the debt or any portion thereof
is disputed. this office will abtain verification of the debt or obtain a copy ol a judement and mail a copy of such judgment of verilication. If
vou request this office in writing within 30 days after receiving this notice, this office will provide vou with the name and address ol ihe

original creditor. il different from current ereditor.,
Sincerely.

Asset Recovery Solutions, 1L1L.C
§77-721-9330. Lxt. 260

| Asset Recovery Solutions, LLC Contacls |
Hears of Qperation: ) Send Mait To: I'ind _us Ouline nt:
Mondin - Thursdas 8 AN 9 PNC 1/ Assel Recovery Solutions, LL1LC .
. : .. . T R wovavssetrecovervselutions . com
FUILER S S i ™ Sron b baevon Ave Sie 2
Satrdin: 8 AM-120T . d Des Phines, 11600181501

Dierech and 1ot with favinent

117 PAYING BY CREDIT CARD, FILL OUT BELOW.,

2200 E. Devon Ave Ste 200 i i
Des Plaines. il 60018-4504 VISA Viga %;te:Card

AL SN

SHew AL RE T st
1D NUMBER PAY THIS ANMOUNY AMOUNT IMAD
NT705348 $10.276.13 S
~ACCOUNT NLMRER CURRENT CREDITOR
NANANNNNNANNOT SAVIENT

Please send payments and corrvespondence Lt

IIIIlllllll”'l"h”l”lI'Illll"llII“"Il'll“l“ll'llllll'lll IIIl“”lllIl'lIl"IIlll"lll”lllllll"”lll”lll[lllllIII]II”!
William L Lamey Asset Recovery Solutions, LLC

3428 Jamaica Dr 2200 1. Devon Ave Sie 200

JTacksan, MS 3421 1-4008 Des Plaines, 1L 60018-45301

i
ORIOTHINGR 0



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 9 of 17

sStatement e 05.23/16 ~ - 1222006C04077117
11 Numher: 705349 LT

Original Creditor: NAVIENT URFDIT FINANCE CORP Lo EE R ‘_,H Eﬂ!ﬁﬂr
Currem Creditor: NAVIENT S O LUT! o r:l E , L L&
Account Number; NAXNNNAXXNNROW03

Total Current Halance: SISA5504 877-721.9336

Willimu L Lamey
5428 Jamaica Dr
Jackson, MS 39211

Your past due account(s) have been referved to our agency for collection. I vou wish to resolve vour obligation. call us tolt free at
877-721-9336. All payments must come to owr office to ensure proper credit to vour account,

[his communication is lrom a debt collector. This is an attempt to colleet a debt. Any information obtained will be ased Tor that purpose.
Unfess vou notily this office within 30 davs afier receiving this notice that you dispute the validity ol the debt ar any portion thereol this office
will assume this debt is valid, 1 vou notify this office in writing within 30 days from receiving this notice, that the dc{n or any portion thereol
is disputed, this oftice will abtain verification of the debt or oblain a copy ol i judzment and mail a copy of such judgment or verification. 1f
you request tis office in writing within 30 days after receiving this notice. this ofTice will provide vou with the name and address of the
uriginu% creditor, il diflerent from current ereditor.

Sincerely.

Assel Recovery Solutions. [L1.C
§77-721-9336. Lxt, 260

l Asset Recovery Solutions, LLC Contacts ]
Hours of Operation: . Send Mail To: Find us Quline at:
N , /L Maonday-Thorsdiay 8 AM- 9PN OCT ]{ Asset Recoveny Solutions, LG WAL Ssserecovers soltilions. con
3 Friday: 8 am - Spm CT P 2200 1, Deven Ave Ste 200 i - st
w#m Satarday: 8 AM-12 0T . ‘ Des Phaines, 1L 600181301
"""" b ety DeP ey e Y L T R
1IF PAYING BY CREDIE CARD. FILL QUT BELOW,
2200 [ Devon Ave Ste 200 i iy
 Plaines 1S vISA | | apn
Des Plaines, 11, 60018-4501 VISA MasterCard
XIS IR N
EEYLRTY (IR
1 NUMBER FAY THIS ANMOUNT AMOUST AN
8703349 SIS 530
ACCOUNT NUMBLR CURRENT CREBITOR
NNXXNNNXNNANXHOR NAVIE N

Please send pavorents and correspondence 1o:

htsgpeeobel by o g g g PO ey LR A R [ T L T TR I
William i, Lamey Assel Recovery Solutions. (LLC

3428 Jammaica Dr 2200 15, Devon Ave Ste 200

Iackson. MS 39211-1008 [Des Pliaines, 1. 6O018-4501

|
HL107SIONSER
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Statemnent Date: 05/25/16 ) ‘ S76/000000376/7
1D Number: 8705345

Original Creditor: NAVIENT CREDIT FINANCE CORP Ll

Account Number: XOTOKKARXRANNKO104

Total Current Balance: $5,441.85 877-721-9336
Margaret A Lamey

15321 Yuma Ave
Biloxi, M$S 39532

Your past due account(s) have been referred to our agency for collection. If you wish to resolve your cbligation, call us toll free at
877-721-9336. All payments must come 10 our office to ensure proper credit to your account.

This wmmunleigi%‘ni;s ffr.pm a debt collector, This is an iam&t to collect a debt. Any information obtained will be used for that me:c‘ols‘e§ office

Unless you n within 30 fier reces t the validity of the debt rtion th
S R R e Wl I S v s e e B i

L) v
you this office in writing within 30 g%s after recejving this notice, thisjofm:“e will provide youpsyvllh the n%megg‘nd address of thg

test
original creditor, if different from current creditor.

Sincerely,
Asset Recovery Solutions, LLC
877-721-9336, Ext. 260

1 Asset Recovery Solutions, LLC Contacts ]
Manday- Thursdoy 8 AM- 9 PM CT N Asscl Rocovery Solutions, LLC "
m Friday: § am - § pm CT g ' 2200 Devon Ave Ste 200 wiw.asseirecaverysolutions.com
. A SaWrdayzsAM_-IZCT Des Plaines, IL-@Qg-d_s_m_ _____ e o m e ——————
- GF 4D GF UD Uy SR G5 D AT VW W W o SR S RE e W e e ------’mﬁ; m.ﬁz- - -y s 40 A0 w G B w v =t G5 D ER WD W e A4 &b G S G
2200 E. Devon Ave Ste 200 FPAYIRG BY CREDIT CARD OUTBELOT.
Des Plaines, IL 60018-4501 visa [, Chercat
e
[“STONAYGR TRF CATS
cm— 70 NUMBER =~ BAVTHIE AMOUNT | . APIOUNT PAID |
8705345 85;41.85 $ —
R ACCOUNT NUMBER CURRENT CREDITOR
— AAXXXXXXXXXX0101 NAVIENT
sen den
|||||hn"p|||||l||||||||||||ll||||||[|n||||||||'|||||||l||||ll |||||||II]||||||||-|||||||||||[l||||||t|||||l||lllq||||]|||I||||
Margaret A Lamey Asset Recovery Solutions, LLC
15321 Yuma Ave 10159 2200 E. Devon Ave Ste 200
Bitoxi, MS 39532-5156 ‘ Des Plaines, [L. 6§0018-4501

)
694074461104



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 11 of 17

JUL-16-2016 @7:49 From:GULFPORT HIGH SCHOCL 2288968281 To: 16015820236 Pase:2S
$ratement Dato: 05/25/16 _ S77100000097717
1D Nuniber: 3705346 X
Original Creditor: NAVIENT CREDIT FINANCE CORP 3 &

Current Creditgr: NAVIENT SOLUTIONS, LLE
Account Number; HXXAXKAXRANXDI02

Total Curreat Balance: $4951.50 877-721.9336
Margaret A Lamey

15321 Yuma Ave

Biloxi, MS 39532

Your past due account(s) have been referred to gur agency for collection. If you wish to resolve your obligation, call us tol) free at
§77-721-9336. All payments inust come to our office to ensure proper credit to your account.

This communication Is from a debt collector. This is an attmlrt 1o collect a debt.,An{‘infonnalion obtained will be used for that purpose.
Unless you notify this office within 30 da gfter receiving this notwe that you dispute the validity of the debt or ang gorl:ou thereof, tlms office
will assume this debt is valid. if you noti this office in weiting within 30 days from receiving this notice, that the debt or any poggon ereof
is disputed, this office will obtaln verification of the debt or obiain a of a judgment and mail a copy of such judgment or verification. If
you nmuest this office in writing within 30 days after receiving this n this office will provide you with the name and address of the

original creditor, if different from current creditor.

Sincerely,
Asset Recovery Solutions, LLC
877+721-9336, Ext. 260

l Asset Recovery Solutions, LLC Contacts ]
Hours of Operation: K Send Mail To: Find us Oplige ati
Monday= Thursday 8 AM=9 PM CT - Asset Recovery Sofutions, LLC
m Priday: 8 am ~ 5 pm CT g ! 32608, Devon Ave Sic 200 % www.assetrecoverysolutions.com
p L X 31 J saWSAM.'zm D“mn-cs.l-L@-'sis-o'.-- - ad G5 A S5 U VR WD = wn SN G0 45 GN G5 UR G == o= B
- e e @ 0 M A AL D EB ED G G D G AD TR BY T SN e o W S --------m-nﬁ-- - - . ..---- D e S D G5 G0 OB WR Gy == on SR 3D 4B e S ¢
2200 E. Devon Ave Ste 200 e e *
Des Plaines, IL 60018-4501 visa [, e fercan
U rORER.
FRUXRAE
— ——TOWUMBER | PAVTHISADGUNT ABQUNT PAID
8705346 ﬂsusm $
ACCOUNT NUMBER CURRENT CREDITOR
FORAAAXXKXXXOL02 . NAVIENT

OlsuUs

APt gl

Margaret A Lamey Asset Recovery Solutions, LLC
15321 Yuma Ave 10160 2200 E. Devon Ave Ste 200
Des Plaines, IL 60018-4501

Biloxi, MS 39532-5156

H
694074461112



qu-16-2015 a3 o GRERRT R Sli6h. Rgsinsnt -2 Fled Onibrhioss’ 208 12 Obdyl: 35

Statement Dato; 05125/%6 S1805000078/7
ID Numbet: 8705347 iz

Originat Creditor: NAVIENT CREDIT FINANCE CORP e

Current Creditor: NAVIENT soLUTIONS, LLO
Account Number: AXXAIOHKN0103

Tolal Current Balanco: $0,648.74 877-721-9336

Margaret A Lamey

15321 Yuma Ave

Biloxi, MS 39532

Your past due account(s) have been referred to our agency for collection. IF you wish to resolve your obligatlon, call us tol) free at
877-721-9336. All payments must come to our office to ensuce proper credit to your account.

This communication is from a debt collector. This is an attempt to collect a debt, Any information obtained will be used for that pu?osg.
ity of the debt or any portion thereo, this office

Unless you notify this office within 30 fre iving this notice that you dispute the valid

will ass!{tme mls%ebt is valid. If you noti ﬂ?’s ;f‘;ieglin wgriting“\gldlin 30 gys fmpz: receﬁvlng this notice, that the debt or any portion thercof

is disputed, this office will cbtain verification of the debt or obain a copy of 3 judgment and mail a copy of such judgment of verification. If
ce, this office will provide you with the name and address of the

o request this office in writing within 30 days afte recelving this no
g.-lgina. cred?:or. f different ﬁ-:%n curr:nt itor. l g
Sincerely,

Asset Recovety Solutions, LLC

877-721-9336, Ext. 260

I— Asset Recovery Solufions, LLC Contsets i
Monday- Thursday 8 AM- 9 PM CT N Asset Recovery Sohutions, LLC ]
M Friday: 8am - 5pm CT u ' 2300 E. Devon Ave S1e200 _ wwi.assetrecoverysolutions.com
bR, Saturday: 8 AM-12CT Deg Plaines, 1L 6001 ‘8_-4_5-(_)1 B - - -
- mevsaenResneeassmRESSTET Deiach sag Wettimn with Pavien FF : ----- inisintuiatuinipintniniiintut
2200 E. Devon Ave Ste 200 ‘ .
Des Plaines, IL 60018-4501 visa ld, ) [ oo
TR
[ SPOTCRE IR
RO | PAY THIS AMOUNT | " AMOUNTPAID |
8705347 pown___|$
ACCOUNT NUMSER CURRENY CREDIYOR
HKXRXAXXIKNXX0103 NAVIENT
— Please send x i and correspone 'H
s|I“I|||||||||||"|a|||"-lullmllllu“lll[c||||||||t|||u|:|l l||t|||||||||ﬂ|||ullal|||||||n||“:|||||||||||:l||u|l||||||n|
Margaret A Lamey Asset Recovery Solutions, LLC
15321 Yuma Ave 10181 2200 E. Devon Ave Ste 200
Des Plaines, IL. 60018-4501

Biloxi, MS 39532-5156

1)
694074461120



TUL-16-2018 57558 Hos Gl Padkt Hlfed §dibh. BREsEaRt 12 Fileq QpiRRidblasE'ade 13 Ob 1L a/5

H79/000000378/7

Statement Date: 05125/16 ] '

1D Number: 8705348 :

Origimal Creditor: NAVIENT CREOIT FINANCE CORP : (.,.. i

Currcnt Creditor: NAVIENT SODLUTIONS, LLGO
Account Number: RXXXXXXRXXNX0104

“T'otal Cyrrent Balance; $10,279.05 877-721-9336
Margaret A Lamey

t5321 Yuma Ave

Biloxi, MS 39532

Your past due account(s) have been referred to our agency for collection, If you wish to resolve your obligation, call us toll free at
$77-721-9336, All payments must come to our office to ensure proper credit to your account.

This communication is a debt collector. This is an attempt to collect a debt. Any inforrnation obtained will be used for that purpose.
Upiess you notify this office within 30 days after receiving this notice that 50“ dispute the validity of the debtor anar Bottton thereof, this office
will assume this debt Is valid. I you notify this office in writing within 30 days from receiving this notice, that the debt or any portion thereof
is disputed, this office will obtain verification of the debt or obtain a copy of a judgment and mail a copy of such judgment or ve fir.a‘gon. If

in writing within 30 days after receiving this notice, this office will provide you With the name and address of the

ou request this
S Pgina sreditor, if different from current creditor.

Sincerely,
Asset Recovery Solutions, LLC
877-721-9336, Ext. 260
{ Asset Recovery Solutions, LLC Contacts |
Hours of Operatign: N Send Mail Yo: ons. LLC Eind a5 Qnline at:
I , Monday- Thursduy 8 AM-9 PM CT Assct Recovery Solutions,
M Friday: 8 am — 5 pm CT Q’ 2200 £. Devon Ave 5t 200 weny.assoirccoverygolutions.com
Satu'rdaz: 8 AM-12CT Des Plaines, IL 60018-4501
2200 E. Devon Ave Ste 200
Des Plaines, IL 60018-4501
VD VIR
GIRAIORE SFEIR
10 NUMBER T PAVTINSAMOUNT | _ AMOUNT PAI0 |
§705348 $10,279.05 $
ACCOUNT NUMBER CURRENT CREDITOR
——— XXXAXXXXXXXXO0104 NAVIENT

Ot

fehilberdet el Wttty by byl ol el Iotblesypgrppebopdsiae s ol et el

Margaret A Lamey Asset Recovery Solutions, LLC
15321 Yuma Ave w0182 2200 £. Devon Ave Ste 200
Des Plaines, {L 60018-4501

Biloxi, MS 39532-5156

"
694074461138



Case 3:17-cv-00341-DPJ-FKB D
ocument 1-2 Fllegoo 5/05/17 fage 14 o'I

JUL-~16-2016 @7:58 From:GULFPORT HIGH S 69198262 ageiS5sS

Statement Date: 05725116 ; _ i

1D Number: 8705349 Gl e

Original Creditor; NAVIENT CREDIT FINANCE CORP ARG HdsEs

Current Creditor: NAVIENT OLUTIONS, LLE
Account Number: AIOOXKAKXXXX0105

Total Current Balence: $18,539.54 877-721-9336
Margaret A Lamey

15321 Yums Ave

Biloxi, MS 39532

Your past due account(s) have been refemed to our agency for collection. If you wish to resolve your obligation, call us toll free at
877-721-9336. All payments must come 10 our office to ensure propes credit to your account.

is eommuni tio ebt collector. This is an ;uempt 10 collect a debt. Any information obtained will be used for that purtpos
Is 0 th tlte lidity of the debt or any portion thereof, this offi
essyoo tgisqgtisva%f{vlf :ﬁosi%thlsot?“i %305‘;{3%1"0&!"; t?srwt :O.e 51 gegtoranypo nont eo tse

thls a ent and mail a copy of s ch Judgment tion. |
you m uesh is o wmmg within 30 da s nher mewing th':s n?t?ge. wnll provide youps’v’/! o name and aaﬁress of the
original creditor, tf rent from current

Sincerely,

Asset Recovery Solutions, LLC

877-721-9336, Ext. 260

| Asset Recovery ﬂou_s_, LLC Contacts

Monday- Thurgday 8 AM- 9PMCT Asset Recovuy Solutions, LLC .
& Friday: 8 am S pm CT g 2200 E. Dovon Ave Ste 200 www.assetrecoverysolutions,com
- Des Plaines, IL 60018-4501

-y - D SR AR S W W v L T ¥ 2 2 K L]

-5 aw - e we @ W ------.— ----- --.-----TW'I--NE--- - . e - ey .- .' - e ‘
2260 E. Devon Ave Ste 200 WMA e LTSS
Des Plaines, lL. 60018450} visA (), ko
AT —
FRGRATGRE TG UAE
pu— SRR FAVING MO | AMOUNT PAD |
8705349 $18.539.94 |$
ACCOUNT NUMBER CURRENT CREDITOR
c— XXX0105 NAVIENT
g e D Jongpgbl el et ol by |'|III'|"'"l'l|'I"I|-l|“'||||'I'I|II-I""Iltll-l'lh"Illlll
Margaret A Lamey Asset Recovery Solutions, LLC
10163 2200 E. Devon Ave Ste 200

15321 Yuma Ave
Biloxi, MS 39532-5156

Des Plaines, 1L 60018-4501

1
694074461145



Case 3:17-cv-00341-DPJ-FKB Document 1-2 Filed 05/05/17 Page 15 of 17

2200 E Devon Avenue, Suite 200
Des Plaines. IL 60018

ID# 8705345

6/21/2016

WILLIAM L LAMEY

5428 JAMAICA DR
JACKSON MS 39211
DEAR WILLIAM L LAMEY,

Per your request, please find the enclosed documentation.

Please contact your account representative at 1-877-598-7598 X 256 with questions you may
have related to this account.

This is an attempt to collect a debt and any information obtained will be used for that purpose.
This communication is from a debt collector.

Sincerely,

Customer Solutions Team
877-598-7598 X 256
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Notice to all co-signers

You am being asked to guarantee this debt. Think carefully before you do. If the borrower does not pay tha debt, you will have to. Ba sure you can
afford to pay if you hava to, and that you want to accept this responsibily.
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¢ | authorize Neliio Mae and s agents o gather credit reports about mo from time to time in connection with this Application and my loan.
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between me and the Lendes.
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LIMITED POWER OF ATTORNEY

To: All Creditors/Creditors’ Representatives/Collection Agencies.

I hereby duly authorize, empower and appoint the Kevin Mason P.A,, including any of its attorneys,
debt settlement negotiation staff and other parties it may designate as my Attorney-in-Fact, to
communicate with any of my Creditors, Creditors’ Representatives and/or Collection Agencies and
obtain any requested information regarding any accounts or debts | may owe, including but not
limited to a complete accounting of my account, payment history, credit rating, verification of the
account and any other information necessary to make satisfactory arrangements for the settiement
and/or litigation of such accounts or debts. Also to make good faith settiement offers on my behalf
to settle such accounts ar debts.

This Limited Power of Attorney shall remain in force until or unless modified or rescinded in writing.
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Consumer advisory: You don't have to pay someone to help with your student loan

By Rohit Chopra - JuL 03, 2013

You told us about a number of debt relief companies that promise thousands of dollars in
savings on borrowers’ student debt - an offer that may seem too good to be true. Borrowers
sometimes think that the quickest way to deal with their student loan debtis to pay
someone to contact their creditor. When it comes to federal student toans, this probably
isn't the best choice.

Here's why:

= Enrollment in alternative repayment prograrms, like Income-Based Repayment {IBR), is
available at no cost to federal student locan borrowers.

= Debt relief companies do not have the ability to negotiate with your creditors in order to
obtain a "special deal” under these federal student loan programs. Payment levels under
IBR and other federal income-driven repayment plans are set by federal law.

* Any claims by debt relief companies to the contrary may be misleading and potentially a
violation of law.

If you have questions about repaying student |oans, check out our repayment tool Repay
Student Delst to find out how you can tackle your debt - even if you're in default, You can
learn about your options, and what you might want to specifically ask for when speaking
with the company attempting to collect from you. Ancther graat resource to visit is Ask
CFPB for answers on many more of your student loan questions.

Even if you've fallen behind, you may have options. There are even federal student loan
repayment prograrns that can help remove the default status from your credit report. Be
sure to learn about what's available through our tools before paying hefty fees for
something you can get for free.

Still need help resolving a student loan issue? File a complamnt.

Rohit Chopra is the CFPB's Student Loarn Ombudsman. To learn more about the CFPB’s work
for students and young Americans, visit www.consumerfinance.gov/students.

Topics:

« STUDENT LOANS

Join the conversation. Follow CFPB on Twitter & and Facebook o

FURTHER READING

& Blog

Understanding Consumer Experiences: Insights from CFPB's 2016 Consumer Response Annual Report
APR 03, 2017

Consumer Advisory: 8ad information about your college enrollment status can cost you
FEB 27, 2017

hlips:{/www.consumerfinance.gavifabout-us/blog/consumer-advisery-you-dont-have-to-pay-someone-to-help-with-your-student-loan/ 112
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Consumer Advisory: Student loan debt relief companies may cost you thousands of
dollars and drive you further into debt

By Rohit Chopra - DEC 11, 2014

Today we took action to put an end to two student foan debt relief scams thatillegally
tricked borrowers into paying upfront fees for feceral loan benefits. In a joint filing with
Fiorida’s Attorney General, we shut down student loan debt relief company College
Education Services and, separately, we filed a lawsuit against Student Loan Processing.US
for running illegal debt relief services. We allege that both companies exploited vulnerable
student loan borrowers, made false promises about their debt relief services, and charged
illegal upfront fees.

We are warning all student loan borrowers who have trouble managing their student debt
to watch out for scams run by companies promising “student debt relief These companies
prey on distressed borrowers who run into trouble and struggle to figure out what comes
next. In some cases, borrowers do not think their student loan servicers can help them and
seek help from a third party. Others are lured in by aggressive marketing practices that
target the most vulnerable student loan borrowers.

In many cases, these companies promise theusands of dollars in savings on your student
debt by falsely claiming special expertise or a relationship with the Department of
Education, only to enroll you in a payment plan that's available for free for all borrowers with
federal student loans — all at a cost of hundreds of dollars or more. In other cases, these
companies fail to deliver on their promises, leaving you with more debt and less time to
avoid financial distress or default.

Last year, we warned you that you con’t have 10 pay someone to help vath your student
loan. You should also be aware of these warning signs to help you avoid student loan debt
relief scams and information on getting help if you are a victim of this scam.

Warning signs that a student loan debt relief company may be trying to rip you
off:

Pressure to pay high up-front fees. It can be a sign of a scam when a debt relief company
requires you to pay a fee up-front or tries to make you sign a contracton the spot. These
companies may even make you give your credit card number online or over the phone
before they explain how they'll help you. Avoid companies that require payment before they
actually do anything, especially if they try to get your credit card number or bank account
information. Not only is free assistance available through your student loan servicer, many
times taking payment for debt relief services before providing help is illegal.

Promises of immediate loan forgiveness or debt cancellation. Debt relief companies do not
have the ability to negotiate with your creditors for a “special deal” under these federal
student loan programs. Paymert levels under income driven payment plans are set by
federal law and, for most borrowers, loan forgiveness is only available through programs
that require many years of qualifying payments.

Demands that you sign a “third party authorization.” You shouid be wary if a company asks
you ta sign a "third party authorization” or 5 "power of attorney.” These are written
agreements giving them legal permission to talk directly to your student loan servicer and
make decisions on your behalf. In some cases, they may ever step in and ask you to pay
them directly, promising 1o pay your servicer each month when your bill comes due.

Requests for your Federal Student Aid PIN. Be cautious & about companies that ask for
your Federal Student Aid PIN. Your PIN — the unique |D &f issued by the U.S. Department of

htlps'.Nwww.consumerﬂnance.gow’about-uslbloglconsumer-advisory—student-loan-debt—relief—companies-may~cos(-you—thousands-of—dollars‘and-drive-y..A 173
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Education to allow access to information about your federal student loans — is the
equivalent of your signature on any documents related to your student loan. if you give that
number away, you are giving a company the power to perform actions on your student loan
on your behaif. Honest companies will work with you to come up with a plan and will never
use your PIN to access your student loan information.

How to get help

student loan debt relief scam or if you are getting runaround from your student loan
servicer. You should also instruct your student loan servicer that they should only provide
information about your student loan directly to you.

If you have questions about repaying student loans, check out Repay Student Debt to find
out how you can tackle your debt - even if you're in default. You can learn about your
options, and what you might want to specifically ask for when speaking with the company
attempting to collect from you. Another great resource to visit is Ask CFPB for answers on
many more of your student loan questions.

Even if you've fallen behind, you may have options

There are federal student loan repayment programs that can help remove the default status
from your credit report. Be sure to learn about what's available through our tools before
paying hefty fees for something that likely won't live up to your expectations or that you can
getfor free.

Rohit Chopra is the CFPB’s Student Loan Ombudsman. To learn more about our work for
students and young Americans, visit consumerfinance.gov/students.
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