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NOTICE OF SECURITY INCIDENT

Dear

Kovack Financial, LLC (“Kovack”) writes to inform you of an event that may have impacted some of your
information. We are providing you with information about the event, our response to it, and resources available to
you to help protect your information, should you feel it appropriate to do so.

What Happened?

Kovack became aware of suspicious activity on our computer network on or around August 28, 2025. Kovack
promptly took steps to secure our network and launched an investigation to determine the full nature and scope of
the event. Kovack’s investigation determined that an unknown actor gained access to files within our network
between August 8, 2025 to August 27, 2025. Kovack then undertook a review of the files to determine what was
contained therein and to whom it related for purposes of providing notice. On July 16, 2026, it was determined that
information related to you was contained within the files and may have been accessed.

What Information Was Involved?

Our investigation determined that your were
contained within the files accessed. To date, there is no indication of identity theft or fraud in relation to this event.

What We Are Doing.

The privacy and security of information in our possession is one of our highest priorities. Upon learning of this
event, we immediately took steps to ensure the security of our network and investigate the event. While we had
policies and procedures surrounding data security at the time of the event, we continually review our policies and
procedures as part of our ongoing commitment to the privacy of information in our care. As an additional
precaution, we are offering you access to twelve (12) months of complimentary credit monitoring and identity
restoration services through Cyberscout, a TransUnion company. We also reported the event to appropriate
governmental agencies.

What You Can Do.

We encourage you to remain vigilant against incidents of identity theft and fraud by reviewing your account
statements, explanation of benefits and monitoring your free credit reports for suspicious activity and to detect
errors over the next 12 to 24 month. You may also review the information contained in the enclosed Steps You Can
Take to Protect Help Personal Information. There you will also find more information on the credit monitoring and



identity restoration services we are making available to you. Kovack will cover the cost of these services; however, 
you will need to complete the enrollment process. Enrollment instructions are enclosed with this letter. 
 
For More Information.  
 
We understand that you may have additional questions regarding this notice, please contact Kovack at 833-954-
3690, Monday through Friday from 8:00 a.m. to 8:00 p.m. Eastern Time, excluding major U.S. holidays. You may 
also write to Kovack at 6451 N Federal Hwy, Fort Lauderdale, FL 33308. Protecting your information is important 
to us, and we remain committed to safeguarding the information in our care. 
 
Sincerely,  
 
Kovack Financial, LLC 


