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Notice of Data Breach 

 
Dear Christopher Ropes: 

 
Kern Psychiatric Health and Wellness Center, Inc. (“PWC”) writes to notify you of an incident that may 
affect the privacy of certain information provided to us. We take this incident seriously and are providing 
you the following information about the incident, our response, and steps you can take to help protect your 
information. Please note that we have no reason to believe any information has been or will be misused 
because of this incident. 

What Happened? On June 22, 2026, our management company, Genesis Healthcare Management 
(“Genesis”), discovered unusual activity on their computer network and immediately began an 
investigation with the assistance of third-party specialists. The investigation determined that certain files 
on their network, which houses certain PWC data, were accessed without authorization. Therefore, we 
began a comprehensive review of the files at issue to determine the information they contained and to 
whom the information related. 

What Information Was Involved? This comprehensive review recently concluded and determined the 
potentially impacted information included your name in combination with one or more of the following, 
if was previously provided to us: Social Security number, driver’s license number/government-issued ID 
number, date of birth, diagnosis and treatment information, prescription information, provider name and 
location, dates of service, medical record number, patient account number, Medicare/Medicaid ID 
number, lab results, and/or health insurance information. 

What We Are Doing. In response to this incident, Genesis worked with specialists to conduct a thorough 
investigation and implement additional security precautions. Genesis also notified law enforcement and 
is reviewing its policies and procedures related to data protection. Because Genesis took steps to ensure 
that the data at issue was re-secured and not distributed, we are not aware of any fraud or unauthorized 
publication of information resulting from this incident, nor do we have any reason to believe any such 
misuse of information will occur. However, in an abundance of caution, we are offering you access to 
complimentary Single Bureau Credit Monitoring/Single Bureau Credit Report/Single Bureau Credit Score 
credit monitoring and identity protection services. 

What You Can Do. We encourage you to enroll in the complimentary credit monitoring and identity 
protection services we are making available to you. Information about how to enroll in these services 
along with additional resources available to you are included in the attached Steps You Can Take to Help 
Protect Your Information. 



For More Information. We understand you may have questions about this incident. You may contact 
our dedicated assistance line at 1-866-906-8720, between the hours of 8:00 am to 8:00 pm ET, Monday 
through Friday, excluding holidays, or write to us at P.O. Box 82193, Bakersfield, CA 93380. 

We regret any concern this incident may cause you. 

Sincerely, 

Kern Psychiatric Health and Wellness Center, Inc. 


