Case 1:18-cv-02653 Document 1 Filed 05/04/18 Page 1 of 7 PagelD #: 1

UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF NEW YORK

SUZETTE JANOFF and JENISE RUSBY,
individually and on behalf of all others
similarly situated, 18 cv

Plaintiffs,
CLASS ACTION COMPLAINT

-against-

(JURY TRIAL DEMANDED)
AMERICAN AIRLINES, INC.,

Defendant.

Plaintiffs, by and through their attorneys, Virginia & Ambinder, LLP, as and for
their Complaint, respectfully allege as follows:

NATURE OF THE ACTION

1. This is an action against an airline for breach of contract. Plaintiffs are
former flight attendants who agreed to leave their jobs in exchange for the airline’s promise
to provide them with, among other things, a specified category of free travel pass privileges
for the rest of their lives. Although the airline initially complied with this agreement, the
airline subsequently stopped providing plaintiffs with the promised category of travel pass
privileges, and instead gave plaintiffs an inferior category of travel pass privileges.
Plaintiffs, on behalf of themselves and all others similarly situated, seek an Order of this
Court requiring the airline to resume providing them with the promised category of travel
pass privileges.

JURISDICTION AND VENUE

2. This Court has jurisdiction over this action pursuant to 28 U.S.C. §8 1332

and 1367.
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3. The matter in controversy with respect to each Plaintiff exceeds the sum or
value of $75,000, exclusive of interest and costs.

4. The matter in controversy with respect to Plaintiffs and members of the
Class (as defined below) exceeds, in the aggregate, the sum or value of $5,000,000,
exclusive of interest and costs.

5. Venue is proper in this judicial district pursuant to 28 U.S.C. § 1391(b).

THE PARTIES

6. Plaintiff Suzette Janoff is a resident of the State of Arizona. From
approximately 1983 through 1996, Ms. Janoff was a flight attendant employed by
American Airlines, Inc.

7. Plaintiff Jenise Rusby is a resident of the State of Indiana. From
approximately 1980 through 1996, Ms. Rusby was a flight attendant employed by
American Airlines, Inc.

8. Defendant American Airlines, Inc. is a corporation organized under the laws
of the State of Delaware with its principal place of business in Fort Worth, Texas.

CLASS ACTION ALLEGATIONS

9. This action is properly maintainable as a class action under Rule 23 of the
Federal Rules of Civil Procedure.

10.  Plaintiffs bring this action on their own behalf and on behalf of a putative
class of similarly situated persons.

11.  The putative class (the “Class”) consists of all individuals who worked as
flight attendants for Defendant or its affiliates and separated from employment, prior to

age 50, pursuant to Defendant’s 1995 Special Voluntary Early Out Program (“SVEOP”).
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12.  The Class is so numerous that joinder of all members is impracticable. On
information and belief, in or about 1996, approximately 320 to 450 flight attendants
separated from employment pursuant to the SVEOP. On information and belief, the
majority of those individuals were under age 50 at the time of their separation. Plaintiffs
do not currently know the names of all members of the Class.

13.  The questions of law and fact common to the Class predominate over any
questions affecting only individual members.

14.  Plaintiffs’ claims are typical of those of the Class.

15.  Plaintiffs and their counsel will fairly and adequately protect the interests
of the Class.

16.  Aclass action is superior to other available methods for the fair and efficient
adjudication of this controversy.

CLAIM FOR RELIEF

17.  Plaintiffs repeat the allegations set forth in paragraphs 1-16 above and
incorporate them herein by reference.

18.  On or about November 8, 1995, Defendant offered the SVEOP as an
incentive for eligible flight attendants to terminate their employment in exchange for
specified cash payments, a pension enhancement, retiree medical benefits, life insurance,
and travel privileges. Defendant set forth this offer in the “Terms and Conditions” attached
hereto as Exhibit 1.

19. Plaintiffs and members of the Class met all SVEOP eligibility requirements

prescribed by the Terms and Conditions.
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20. Defendant set a deadline of December 22, 1995 for flight attendants to
accept the offer in writing. (Ex. 1at1.)

21. Defendant reserved to itself the right to establish the effective date of the
resignation of each flight attendant who accepted the offer. (Ex. 1 at 20, Q&A 60.)

22.  On or before December 22, 1995, Plaintiffs and members of the Class
accepted Defendant’s offer by signing a document provided by Defendant entitled “Special
Voluntary Early Out Program Election Form — Flight Attendants,” substantially in the form
attached hereto as Exhibit 2.

23.  Plaintiffs and members of the Class thereby entered into contracts with
Defendant.

24.  Plaintiffs and members of the Class performed their obligations under those
contracts in all material respects. Among other things, Plaintiffs and members of the Class
resigned their positions and signed a document entitled “Special Voluntary Early Out
Program/Complete Release of All Claims” provided by Defendant, substantially in the
form attached hereto as Exhibit 3.

25.  Plaintiffs and members of the Class separated from employment before
reaching age 50.

26.  The Terms and Conditions provided in pertinent part: “If you are less than
age 50 when you leave the Company under this Program, you, your spouse, and dependent
children . . . will be eligible for unlimited D2 travel which will be issued during your
lifetime only. . . . Upon your death, these travel privileges will cease.” (Ex. 1 at 3.)

27. Similarly, the Terms and Conditions provided: “If you are under age 50

as of your resignation date, you will be eligible for unlimited D-2 passes for yourself,
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spouse, and dependent children . ... This travel is provided during your lifetime only and
does not have any survivor benefits.” (Ex. 1 at 11, Q&A 23.)

28. The Terms and Conditions provided that “[a]ll travel will be governed in
accordance with current and future regulations regarding pass travel.” (Id.) The Terms and
Conditions expressly provided, however, that the procedures will be “the same as for active
AA employees” and that “[i]f the procedures change in the future for active employees,
they will also change for you.” (Ex. 1 at 13, Q&A 31.)

29. A travel pass entitles the holder to free travel if an unsold seat is available.
There are several categories of travel passes, each of which entitles the holder to board in
a specified order of priority. For example, “D-1" passes have priority over “D-2" passes.

30.  Defendant’s active employees and their dependents have historically
received, and continue to receive, among other things, a limited number of D-1 passes per
year and an unlimited number of D-2 passes.

31.  Defendant’s retirees historically received, among other things, an unlimited
number of D-2 passes for themselves (during their lifetime) and their dependents (during
the retiree’s lifetime and after the retiree’s death).

32. Historically, Defendant generally did not provide any travel passes to
former employees who were too young to retire when their employment ended. The
SVEOP was an exception. Under the SVEOP, Plaintiffs and members of the Class became
entitled to D-2 passes even though they separated from employment before they were old
enough to retire.

33. In September 2014, Defendant downgraded the travel passes of Plaintiffs

and members of the Class (as well as other former employees) to a newly-created category
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called D-2R. Active employees and their dependents continued to have D-2 passes, which
had priority over D-2R passes.

34. By making this change, Defendant made it much more difficult for Plaintiffs
and members of the Class (and their spouses and dependents) to use their passes for travel
on desirable flights — including but not limited to flights to and from Defendant’s hubs at
John F. Kennedy International Airport and LaGuardia Airport in New York City — because
the number of D-1 and D-2 pass holders seeking to board these flights frequently exceeded
the number of unsold seats.

35. By making this change, Defendant breached its contracts with Plaintiffs and
members of the Class.

36.  Plaintiffs and members of the Class have no adequate remedy at law to
redress Defendant’s breaches of contract.

JURY DEMAND

Plaintiffs demand a trial by jury on all issues so triable.

WHEREFORE, Plaintiffs respectfully request that this Court:

1. Order Defendant to provide unlimited D-2 travel passes to Plaintiffs and
members of the Class, and their spouses and dependents, for the remainder of the lives of
Plaintiffs and members of the Class;

2. Award Plaintiffs and members of the Class the reasonable attorneys’ fees

and costs incurred by them in prosecuting this action; and
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3. Award Plaintiffs and members of the Class such further legal, equitable, or
other relief as is just and proper.

Dated: New York, New York Respectfully submitted,
May 4, 2018
VIRGINIA & AMBINDER, LLP

By: /s/ Charles R. Virginia
Charles R. Virginia
Marc A. Tenenbaum
Nicole Marimon
40 Broad Street, 7th Floor
New York, New York 10004
(212) 943-9080

Counsel for Plaintiffs
and the Putative Class
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o . - 1995
Specnal Voluntary
Early Out Program

For Flight Attendants

Covered By
D The American Airlines -
APFA Agreement

Terms and Conditions
November 8, 1995
American Airlines

AMR_000000538873



12-0h#44Lsi-c\Do2E8 3M odtiled 112104/12i e EE At RUIE/0H L2 2001220 adgexhibit 1B0

Pg 3 of 31

Introduction

The information contained in this "Terms and Conditioné" package explains the
Program in detail, including eligibility, cash payments, pension enhancements, travel
privileges, and medical and group life coverage.

The Program offers a unique opportunity for eligible APFA flight attendants to take
advantage of continuing income and other features of the Program in order to pursue
activities outside of American Airlines. While it is not for everyone, the Program has
been designed to provide a smooth transition for those employees who choose to leave
the Company.

Because this decision affects your income for years to come, including your primary
pension benefit, please be sure to read this material carefully. Discuss the Program
with your family and consult a financial advisor to confirm that you are selecting the

best course of action for your individual situation.

The deadline for participating in the Special Voluntary Early Out Program is
December 22, 1995. You have 7 days from the date you sign the letter of acceptance
to rescind your election. After the 7 day period, your decision will be final and may not
be changed, even if it is before December 22.

If you have questions regarding the Program, call the Special Voluntary Early Out
Hotline at (800) 944-1050 for assistance between 9:00 a.m. and 11:00 a.m. and
between 2:00 p.m. and 4:00 p.m., Central Time, Monday through Friday.

You may also bring your questions to one of the benefits representatives who will be
visiting each base sometime during the offer window. This will give you an opportunity
to discuss your questions face to face with a trained representative who is familiar with
the Program. Refer 1o the schedule in N*FA VISITS for a time and location convenient
for you. Commonly asked questions will be answered in N*FA EARLY OUT, which will
be updated regularly.

AMR_000000538874
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The Offer

This Special Voluntary Early Out Program is an offer by the Company to provide you
with certain benefits in exchange for your agreement to terminate your employment with
American Airlines. Eligibility and details about each component of the offer are
discussed on the following pages.

By participating in the Program, you will receive:

» Cash Bridge Payments

- Payment amounts will be determined by your eligibility for either the full or
reduced payment and age as of August 31, 1993.

- You will have the choice of either monthly payments until you reach age 55 or a
lump sum payment. However, if you were under age 55 as of August 31, 1993
but are currently age 55 or older, you must elect the lump sum payment.

Full Payment Reduced Payment
Ageasof - = Lump Age as of Lump
: {

Age 30 $600 $55,028 Age 30 $300 $27,514 L
Age 31 $600 $54,687 Age 31 $300 $27,344
Age 32 $600 $54,302 Age 32 $300 $27,151
Age 33 $600 $53,865 Age 33 $300 $26,933
Age 34 $600 $53,370 Age 34 $300 $26,685
Age 35 $600 $52,810 - Age 35 $300 . $26,405
Age 36 . $600 $52,176 Age 36 $300 $26,088
Age 37 $600 $51,458 Age 37 $300 $25,729
Age 38 $600 $50,645 Age 38 $300 $25,322
Age 39 $600 $49,724 Age 39 $300 $24,862
Age 40 $650 $52,737 Age 40 $300 $24,340
Age 41 $650 $51,458 Age 41 $300 $23,750
Age 42 $650 $50,009 Age 42 $300 $23,081
Age 43 $650 $48,368 Age 43 $300 $22,324
Age 44 $650 $46,510 Age 44 $300 $21,466
Age 45 $650 " $44,406 Age 45 $300 - $20,495
Age 46 $650 $42,023 Age 46 S $300 $19,395
Age 47 $650 $39,325 Age 47 $300 $18,150

. Age 48 $650 $36,270 Age 48 $300 $16,740
Age 49 $650 $32,810 Age 49 $300 $15,143
Age 50 $700 $31,114 -Age 50 $300 $13,335
Age 51 $700 $26,336 Age 51 - $300 $11,287
Age 52 $700 $20,924 Age 52 $300 $8,968
Age53 $700 $14,797 Age 53 $300 $6,342
Age 54 $700 $7,858 ~ Age 54 $300 $3,368
Age 55+ $0 ' $0 Age 55+ $0 $0

2

AMR_000000538875
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The Offer (continued)

Pension Enhancement

The Company will waive the current requirement that you complete at least 15

years of credited service in order to start drawing your pension at age 55. If you
participate in the Program, you will be eligible to begin your pension annuity at
any point after you reach age 55.

Retiree Medical Benefits

Immediately upon leaving the Company, you will be eligible for retiree medical
benefits with a "refreshed" major medical maximum of $300,000%. Normally, the
retiree major medical maximum is reduced by amounts paid under your medical
coverage as an active employee. Under the Program, you will receive a
"refreshed" $300,000% major medical maximum (unless you are already eligible
for Medicare) - with no reduction for amounts paid as an active employee. If you
retire in the future without participating in this Program, you will not receive this
enhancement to your retiree medical coverage.

Travel Privileges

If you are less than age 50 when you leave the Company under this Program,
you, your spouse and dependent children (a dependent child is one who is
claimed as a tax exemption and attending school or too young to attend school
and/or disabled) will be eligible for unlimited D2 travel which will be issued
during your lifetime only. You will not be eligible for full retiree travel privileges.
Upon your death, these travel privileges will cease.

If you are between the ages of 50 and 55 with at least 10 years of Company
seniority when you leave the Company under this Program, you, your spouse and
dependent children will be eligible for D2 retiree travel privileges when your
pension payments begin. This would include D3 travel, emergency pass (A9)
travel and interline travel privileges. Prior to commencing your pension, you will be
eligible for unlimited D-2 travel only.

If you are age 55 or over with at least 5 years of Company seniority when you
leave the Company, you, your spouse, and your dependent children will be
eligible for unlimited D2 retiree travel privileges immediately. This would include
D3 travel, emergency pass (A9) travel and interline travel privileges,

The $300,000 major medical maximum reduces to $50,000 for both you and your spouse when you turn 65 or are eligible for
Medicare, whichever is earlier. If you are already 65 or older when you leave the Company, your major medical maximum will be
$50,000.

3
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Eligibility For
Full Payment

You will be eligible for the full payment if:

1. You are currently a Flight Attendant who is covered by the American Airlines and
Association of Professional Flight Attendants Agreement
AND

2. You had 9 years of classification seniority (10th pay step) as of August 31, 1993

AND
3. You had 5 years of credited service under the Flight Attendant Pension Plan as
of August 31, 1993
AND

4, You were on active status as of August 31, 1993
AND

5. You averaged at least 61 hours of pay per month from September 1, 1992 to
August 31, 1993

AND -

6. You sign the "Complete Release of All Claims" form prescribed by the Company
on your resignation date, a sample of which is enclosed

AMR_000000538877
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Eligibility For
Reduced Payment

" You will be eligible for the reduced payment if:

1. You are currently a Flight Attendant who is covered by the American Airlines and
Association of Professional Flight Attendants Agreement
AND

2. You had 9 years of classification seniority (10th pay step) as of August 31, 1993

AND
3. You had 5 years of credited service under the Flight Attendant Pension Plan as
of August 31, 1993
| AND
4 a. You Were on active status as of August 31, 1993
OR

b. You were on a Leave of Absence as of August 31, 1993; provided,
however, you will not be eligible for this early out if (1) your leave as of
August 31, 1993 was (a) an educational leave; or (b) an 8 month or 12
month leave proffered by the Company or (2) if you had been on an
additional leave of absence between September 1, 1991 and August 31,
1993. (PVDs, mini-leaves and other short-term leaves of less than 17
days will not preclude you from accepting this offer.)

AND
5. You averaged at least 31 hours of pay per montﬁ from September 1, 1992 to
August 31, 1993
AND
6. You sign the "Complete Release of All Claims" form prescribed by the Gompany

on your resignation date, a sample of which is enclosed

AMR_000000538878
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Program Details

Cash Bridge Payments

1. What Is a Cash Bridge Payment?

These payments are called "bridge" payments because they continue from the
date of your resignation under the Program until you reach age 55, at which time
they cease. After you reach age 55, you may elect to begin your pension
annuity at any time. However, you must begin receiving your pension once you
reach age 65.

All cash payments under the Program will be made directly from Company funds.

2. How will | get paid?

The Program provides you the flexibility of receiving your Cash Bridge Payments
under one of two different distribution methods. You may choose to receive your
Payments as either:

a) Monthly payments, which begin in the month following your resignation { )
date and continue until you reach age 55. The amount of your monthly
payment will be determined by your eligibility for either the full payment or
the reduced payment and age as of August 31, 1993.

(Monthly payments to younger Flight Attendants are less since they will
be paid over a longer period of time).

OR

b) Lump sum payment that will be made to you after your resignation date.
The amount of your lump sum payment will be determined by your
eligibility for either the full payment or the reduced payment and age as of
August 31, 1993.

For either option, you must submit proof of your date of birth. Generally, a valid
driver's license, passport, or birth certificate will be acceptable.

3. When will | receive my payment(s)?
Your monthly payment checks will be issued on the 20th day of each month,

beginning with the month following your resignation date. Lump sum payments
will be made as of your resignation date.

6

AMR_000000538879
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Cash Bridge Payments (continued)

4. I currently use direct-deposit. Will that option be available?

Yes, for monthly payments only. If you are currently using direct deposit for your
regular paychecks, your monthly payments will automatically be direct deposited
in the same manner.

If you are not currently using direct deposit and want your monthly payments to
be direct deposited, your regular paychecks must be under direct deposit prior to
the date you leave the Company.

5. Will | be able to change my mind about the payment method?

Yes. When you make your election to accept the offer, you must also select
your method of payment. However, during the 7 days immediately following your
acceptance, you will be able to change your payment method. After the 7 day
period, your decision will be final and irrevocable.

6. Why do | have to make a payment method election in 1995 if | won't be paid
until 1996?

Electing the payment method in one year and receiving the paymentin a
different calendar year can offer tax advantages. If you were to elect the
payment method and receive your payment this year, then your lump sum
amount would be added to your annual wages, possibly shifting you to a higher
tax bracket.

We strongly recommend that you seek professional tax assistance in making
your payment election decision.

7. Can | defer my payments into the $uper $aver 401(k) Plan?
Yes, for lump sums only. If you have a $uper $aver account as of your
resignation date, you may elect to defer a portion of your lump sum payment up
to the applicable IRS limits. Please see the $uper $aver Facts sheet included in

this package for more details.

If you elect the monthly payment option, you may not defer any of those amounts
into $uper $aver.

AMR_000000538880
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Cash Bridge Payments (continued)

8. Will any taxes or Social Security be deducted from my payments?

Yes. For IRS purposes, these payments are treated as "ordinary income” similar ,
to your regular paycheck. The payments will be subject to Federal income tax -
and any applicable FICA (Social Security) and State taxes. You may elect the

current withholding that applies to your regular paycheck or the Federal

supplemental withholding rate of 28%.

We strongly recommend that you seek professional tax assistance in making
your withholding election.

9. Do the Cash Bridge Payments affect my primary Pension?

No. The Cash Bridge Payments are separate from the primary pension benefit
that you have accrued during your career at American Airlines. Regardless of
your decision to participate in the Program, you will receive the primary pension
to which you are already entitled.

10. Is it true that I stop accruing any additional credited servize under the )
Flight Attendant Pension Plan once I resign? :

Yes. Once you leave the Company, your active participation in the Flight
Attendant Pension Plan ceases and you will not accrue any additional credited
service during the Cash Bridge payment period. In addition, the Cash Bridge
Payments will not be counted in determining the amount of your primary pension
benefit.

11.  Will | receive a W-2 after the end of the year for either the lump sum or the
monthly payments?

Yes. For both types of payments, you will receive a W-2 form by January 31 of
the year following the year in which you receive the payment(s).

AMR_000000538881
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Cash Bridge Payments (continued)

If 1 elect the monthly payment option, how will my last payment be
handled?

Each check or direct deposit issued on the 20th day of the month will be
considered payment for that particular month. Generally, your last cash bridge
payment will be issued on the 20th day of the month in which you reach age 55.
However, if your birthday falls on the first day of the month, your last payment
will be made on the 20th day of the prior month.

| was under 55 on August 31, 1993 but am currently at least 55 years of age.
How will my payments be determined?

If you were under the age of 55 on August 31, 1993, then you are eligible for this
Program. The benefits to which you are entitled will be based on your age as of
August 31, 1993. However, you must elect to receive a lump sum payment.

I was over age 55 and met the other Program eligibility requirements as of
August 31, 1993, but did not have 15 years of credited service. Does this
Special Voluntary Early Out Program have any benefits for me?

Yes. You are eligible to begin your primary pension immediately regardless of
your credited service, receive full retiree travel privileges, enter the Retiree
Medical Plan with a refreshed $300,000 lifetime maximum, and enroll in the
Supplemental Medical Plan. However, since you were already over age 55 on
August 31, 1993, you will not be eligible to receive any Cash Bridge Payments.

| was over age 55 with 15 years of credited service on August 31, 1993.
Does this Special Voluntary Early Out Program have any benefits for me?

This program was designed to bridge employees to early retirement in exchange
for their agreement to resign from the Company. Because you were already
eligible to receive your pension and full retiree benefits, this Special Voluntary
Early Out Program does not apply to you.

| am now on a Leave of Absence, but was active on August 31, 1993. Am|
eligible for this Special Voluntary Early Out Program?

Yes, if you met the eligibility requirements as of August 31, 1993.

AMR_000000538882



12a@A5=4:38cvBiat538-3D ochileeh1 2/04/ F2le dETHi&iéd & 2/D4GL2 JZDdf?ZQODagTedlﬁjbftt 180
Pg 12 of 31

Cash Bridge P‘ayinents (continued)

17. Why do the Cash Bridge Payments stop at age 55?

The Payments provide you temporary income from the time you leave the
Company until you reach age 55 and are eligible for your primary pension
benefit. Under this Special Voluntary Early Out Program, you may begin your
primary pension at age 55, regardless of your credited service.

Pension Enhancements

18.  Whatis credited service?

Once you complete one year of service, you become eligible to participate in the

Flight Attendant Pension Plan. Your years of credited service are used to

determine your monthly benefit from the plan. |f you work at least 734 hours in a

year, you receive a full year of credited seivice. |f you work less than 734 hours in

a year, vou earn a fractional year of credited service. For example, if you work

550 hours in a year, your credited service would be caleulated by dividing 550 by )
734, which would equal 0.749 years of credited service. {

-

You earn credited service for hours during which you are actually working and

during certain non-working hours such as Vacations, Paid Sick Time, and paid
Injury-on-Duty. You do not earn credited service during the unpaid portions of

leaves of absences such as Injury-on-Duty Leave, Sick Leave, Maternlty Leave,
Family Leave, Personal Leave or Educational Leave.

19. How does this Program enhance my pension benefit if 1 accept the offer?
If you accept this offer, the Company will waive the requirement that you have at
least 15 years of credited service to start drawing your pension at age 55. You
- will only need to have 5 years of credited service as of August 31, 1993 to begin
your pension at any point after you turn age 55. This is a significant
enhancement because it will allow you to begin receiving a pension benefit as
much as ten years earlier than normal.

20. Wil l accrue credited service while receiving the Cash Bridge Payments?

No. You will not accrue any more credited service after you resign from the
- Company.

10
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Pension Enhancements (continued)

My former spouse is entitled to a part of my retirement benefits. Will he or
she be entitled to any part of the Cash Bridge Payments?

No. Generally, Qualified Domestic Relations Orders will not apply to the Cash
Bridge Payments. '

What do | need to do to start my pension?

You will be eligible to receive your pension annuity any time after you turn age
55. Contact Pension Benefits & Retiree Services at P.O. Box 619616, Mail Drop
5146, HDQ, DFW Airport, Texas 75261-9616 approximately 90 days before you
wish to begin receiving your benefit.

Travel Privileges

What travel privileges will I have if | am under age 50 and elect this
Program?

If you are under age 50 as of your resignation date, you will be eligible for
unlimited D-2 passes for yourself, spouse and dependent children (a dependent
child is one who is claimed as a tax exemption and attending school or too
young to attend school and/or disabled). All travel will be governed in
accordance with current and future AA Regulations regarding pass travel. This
pass travel is for personal use only and cannot be used for business or any
other income producing purpose. This travel is provided during your lifetime
only and does not have any survivor benefits.

Am | entitled to any other travel privileges in addition to D-2 travel?

No. You are not entitled to any other travel privileges. Specifically you are not
entitled to D-3, interline, emergency pass travel or reduced rate on AA or other
airlines. However, if you are at least 50 years of age and have 10 years of
Company service when you leave the Company, you will be eligible for retiree
travel when your primary pension payments begin, as explained below.

11
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Travel Privileges (continued)

25. Am/| eligible for the annual D-1 pass?

No. This is only available to active employees and their families.

26. What travel privileges will | have if | am age 50 or older at the time of my
resignation? Will | receive full retiree travel privileges?

1. Yes. If you are at least age 55 and have completed at least 5 years of
Company service, you will receive retiree privileges immediately upon
termination.

2.  Yes. Ifyouare at least age 50 and have completed at least 10 years of
Company service when you leave payroll, you will be eligible for full
retiree travel privileges when your primary pension payments begin.

Full retiree travel includes unlimited D-2 travel for you, your spouse and your

dependent children, and the annual D-3 travel allowance of 16 one-way passes

which you may give to anyone. You are also eligible for interline travel

privileges and emergency pass travel as defined by AA Regulations. These

travel privileges are authorized for yourself, your spouse and any dependent { )
children. Retiree pass travel also includes survivor travel privileges if you have -

a surviving spouse at the time of your death.

27. If | am under age 50 at the time | leave payroli, will | be eligible for retiree
pass travel when | reach 50 years of age?
No. Employees who are not age 50 and have not completed 10 years of

Company service at the time they leave payroll will not subsequently be eligible
for retiree travel privileges.

28. If 1 am 55 years of age or older when | leave the Company, when will | get
retiree travel privileges under this Program?

You will be eligible for full retiree travel immediately, if you have completed at
least 5 years of Company service at the time you leave AA payroll.

29. Canl continue to travel jump seat?

No. Jump seat travel privileges are only available to active employees.

12
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Travel Privileges (continued)

Will | receive a new travel card?

Yes. Upon the return of your and your spouse's current active status travel
card(s), you will receive a special travel card within four weeks of your last day on
active payroll. Spouse cards will not be issued.

Will travel service charges and procedures be the same as for active AA
employees?

Yes. You will be charged the same rates as active AA employees at the time of
your travel. [f these rates change in the future for active employees, they will also
change for you. The same is true for procedures governing travel privileges. If
the procedures change in the future for active employees, they will also change for
you.

Can | have my travel service charges deducted automatically from the Cash
Bridge Payments?

No. All service charges must be prepaid at the airport or you may choose to
receive monthly billing statements.

I will be single when | leave the Company. However, | plan to marry and/or
have children in the future. Will my spouse and/or dependent children be
eligible for my D2 travel privileges?

Yes.

Can | work for a competitor of American Airlines and still retaln my retiree
travel privileges? :

Only under certain circumstances. Retirees or former employees who are
eligible for travel privileges cannot work for a competitor of American Airlines or
any AMR subsidiary in a supervisory or management level position.

American Airlines provides very generous retiree travel privileges. We hope that

retirees respect that privilege and maintain their loyalty by not engaging in
activities that are detrimental to the Company.

13
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Travel Privileges (continued)

35. Dol have to notify American if | am hired by another company as a flight
attendant, agent, etc., or other non-management position?

No. However, if you subsequently are promoted into a supervisory or -
management level position, you will be required to send a letter explaining the

duties of this position to the Managing Director - Corporate Human Resources.

If American determines that there would be a conflict of interest, your pass

privileges on American would be permanently revoked if you accept this

position.

36. When you say that there are supervisory or management level positions |
can't perform for a "competitor”, are you just referring to working for
another airline?

No. As the airline industry changes, AA/AMR's success may depend on
marketing partnerships, joint ventures, consulting arrangements and/or other
business relationships. For this reason, this occasionally raises a question of
what employment relationships are covered by AA/AMR's conflict of interest

policy. _ :

We are willing to consider exceptions on a case by case basis provided there L )
are extenuating circumstances. Consequently, before making any employment )
decisions, retirees or former employees who are eligible to receive travel

privileges and do not want to forteit such privileges, must contact AA's Corporate

Human Resources department to request a review and decision regarding any
management level or supervisory position.

37. Do I have to notify American if | am considering an employment
opportunity or have been hired by a competitor in a management level or
supervisory position?

Yes. You will be required to submit a letter explaining the functions of the job
with the competitor. If it is determined that such a position would be a conflict of
interest, your travel privileges would be permanently revoked if you accept or
choose to remain in that management level position. Additionally, if you are
initially employed by a competitor in a non-management position and later move
into a management position, you must then notify American and obtain
clearance to continue working in that job if you wish to maintain your travel
privileges.
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Travel Privileges (continued)

Who would I notify at American if | need to request a review of current or
anticipated employment in a supervisory or management level position
with a competitor, or if | am uncertain if | am in violation of AA/AMR's
conflict of interest policy regarding pass travel?

You would send your written request to the Managing Director - Corporate
Human Resources, MD 5115, P.O. Box 619616, DFW Airport, Texas 75261-

" 96186.

Medical Coverage

What Medical Coverage will | receive with this Program?

Your medical coverage will be guided by the provisions of the Retiree Medical
Plan. You will begin receiving retiree medical benefits on the first day of the

month following your resignation date. Between your resignation date and the first
of the month you will continue coverage in your active medical plan.

What will be my major medical maximum amount?

Retiree medical coverage is very similar to the standard ("indemnity") medical
plan offered to active employees, except that there is a lower major medical
maximum. Your major medical maximum will be "refreshed" to $300,000.
Normally, your retiree maximum is $300,000, less any amount already
reimbursed for your medical coverage while an active employee.

‘Are there any other differences between retiree medical benefits and my

current plan?

Retiree medical coverage does not include any other options or benefits
currently available to you as an active employee, such as HMOs, Well Baby
Care, Dental, Reimbursement Accounts, Voluntary Personal Accident Insurance,
Long Term Disability and Short Term Disability.

15
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Medical Coverage (continued)

Sov-

42.  Can | purchase supplemental medical coverage?

Yes. Flight Attendants who elect the Special Voluntary Early Out Program will
be offered a one-time opportunity to enroll in the Supplemental Medical Plan.
This plan supplements the Retiree Medical Plan by providing an additional
$500,000 in major medical maximum benefits. If you elect the Program, you will
be solicited to enroll in the Supplemental Medical Plan sometime early in 1996.
If you have questions regarding the Supplemental Medical Plan, please contact
Acordia at (800) 477-2287.

43. What coverage does the Supplemental Medical Plan provide for pre-
existing conditions?

If you or your spouse are subject to the pre-existing illness or injury exclusion
under The Retiree Medical Plan, then supplemental medical is one way to
secure coverage for that pre-existing iliness or injury. Additional information will
be made available upon salicitation.

o

44. Will I have to contribute to the medical plan if the cost of retiree medical f )
increases?

The Company will only assume future retiree medical benefit cost increases of
up to 5% per year. You will be responsible for paying for future retiree medical
benefit cost increases over 5% per year in order to maintain your coverage.
Future cost increases for retiree medical benefits shall be calculated annually
based on the Company wide retiree average cost per covered retiree/surviving
spouse.

45. When will the contributions for my medical coverage begin?
There will be no contributions for calendar years 1996, 1997 or 1998. The first

possible contributions would be for 1999, and then only if inflation in the retiree
medical plan exceeds 5% for the year ended June 30, 1998.

16
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Medical Coverage (continued)

s
p—

46. How will my contributions be calculated?

If inflation in medical costs per retiree/surviving spouse is greater than 5%, you
will be required to contribute the dollar amount associated with inflation over 5%.
To give you a hypothetical example:

Average cost for year ended June 30, 1997 = $4,000
Average cost for year ended June 30, 1998 = $4,300
Increase in cost $ 300
Percent increase (inflation) 7.5%
Cost increase associated with inflation over 5% $ 100
1999 annual contribution for medical coverage $ 100

47. What happens in years when inflation is below 5%7?

Using the example above, if inflation for the next twelve months (i.e., the year
ending June 30, 1999) is below 5%, your contribution will continue to be $100 in
the year 2000. There will be no increase. '

()

e

48. What happens if inflation continues to exceed 5%?
Again, using the above example, if inflation for the next twelve months is greater
than 5%, your contribution would increase by the dollar amount associated with

~ inflation over 5%. If inflation for the year ending June 30, 1999 is again 7.5% or

$322.50, the company would cover the first 5% or $215 and your portion of the
cost would be $107.50 ($322.50 + 7.5 X 2.5 = $107.50). This amount would be
added to your existing $100 contribution for a total contribution of $207.50 for
the year 2000.

49. How will | be billed for my contributions?

A bill for contributions due will be mailed to your home address.

50. Willl lose coverage if | don't pay my contributions?

Yes, your medical coverage will be terminated if you do not pay your
contributions.

17
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Medical Coverage (continued)

/ Y
51.  If 1 take the Retiree Medical Plan, will the pre-existing condition exclusion .
apply to me?

i it applried to:you under the active plan, it will continue to apply. The rules are
the same.

52.  How will medical treatment that is in prdgress at my resignation date be
handled? .

If you elect this Program, the Retiree Medical Plan will continue to cover any
eligible treatment in progress. If you have met any portion of your deductible
under the active plan, it will apply against your deductible under the Retiree
Plan.

53. |am married to another AA (active) employee. Can | be covered as a
dependent under the medical plan for active employees?

Yes. Your spouse must complete and submit a Life Event Change Form within

60 days of your resignation from the Company in order to list you as a )
dependent under his/her active plan. However, if you wish to retain the Special {
Voluntary Early Out medical coverage for the future, you will be required to

continue to pay any contributions due.

O

54. [I've heard that my pre-funding contributions will be refunded. Is this true?

If you have participated in pre-funding of retiree medical beheﬁts, you will
receive a separate check refunding your contributions with interest earned, if
any.

Group Life Insurance

55. What type of Life Insurance will be available?

You will receive the Flight Attendant Retiree Group Term Life Insurance
coverage.

18
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Other Policies

What does resigning from the Company actually mean?

Acceptance of the Special Voluntary Early Out Program terminates your
employment relationship with the Company as of the date of your resignation.
You will forfeit all seniority rights and relinquish any and all claims for re-
employment and recall with American Airlines, whether contractual or otherwise.
To participate in this Program, you must sign and return the "Complete Release
of All Claims" form prescribed by the Company, a sample of which is enclosed.
However, if you do not complete the Complete Release of All Claims form and
you have volunteered to participate in this Program during the election period,
your employment with the Company will still terminate by the end of 1996 and
you will not receive the benefits of this Program.

What does the Complete Release of All Claims form cover?

In general terms, the release provides that in exchange for the benefits you
receive from this Program, you release the Company from all claims which by
law can be covered in such a release, and which arose prior to the date you sign
the release. The release does not apply to claims that may arise after the date
you sign the release. However, to be sure you understand the release and how
it applies to you, or whether any particular claim or claims are released under its
terms, we encourage you to consult with your own independent legal
representative. Enclosed is a sample of the Complete Release of All Claims
form used for California employees and employees outside California. Do not
sign the sample. You will be given a release form to sign when you resign. If
you do not sign the Complete Release of All Claims form upon the effective date
of your resignation, your employment with the Company will still terminate and
you will not receive the benefits of this Program.

Is this really a voluntary program?

Yes. Participation in the Special Voluntary Early Out Program is entirely
voluntary.

it 1 do not decide to accept this offer by December 22, 1995, may | apply for
it later?

The Special Voluntary Early Out is a one-time offer. There are no plans to
extend it or to offer another one in the future.
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Other Policies (continued)

60. Willl have to leave by the end of 19967

Yes. Your resignation date will be determined by the Company based on
operational needs and will occur sometime in 1996. Resignation dates will occur
in base seniority order of those flight attendants accepting the offer, subject to
operational requirements. We anticipate that all volunteers will leave the
Company by December 31, 1996. '

61.  Willl receive advance written notice from the Company of when my last day
will be? '
Yes. You will receive a written notice approximately 30 days before your
scheduled resignation date.

62.  Will | be paid for any vacation time?
Yes. You will be paid for all accrued and unused vacation remaining as of your
resignation date.

63.  Will | be paid for unused sick time?

No. You will not be paid for any unused sick time in your bank.

64. lsn't my resignation date the day | sign the acceptance letter?

No. Your resignation date will be your last day of employment with American
Airlines. Generally, your resignation date will be assumed to mean the day you
turn in all of your Company property to a member of management at your base
and officially leave the Company, or the date specified by the Company.

You must return your AA I.D. Card, travel card(s), keys and other schrity
access items, all parking decals and AA property. Your local manager or his/her
designee will complete a checklist with you prior to your last day of wark.

65. Are there any consequences if | fail to turn in Company property?

Yes. Commencement of your Cash Bridge Payments, medical coverage, travel
privileges and other provisions of this offer is contingent upon your return of all
Company property.
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Other Policies (continued)

Will | be able to work for American Airlines in the future or any other AMR
affiliate?

You may not be re-employed by American Airlines as either a regular,
temporary, provisional or associate employee. You may apply for employment at
another AMR affiliate, except for those affiliates that offer their employees
membership in an American Airlines defined benefit pension plan. AA Company
status and seniority will not be transferred. As of the date of this offer, the
following affiliates offer participation in an AA defined benefit pension plan and

therefore, you may not be employed by them:

- The SABRE Group (all divisions except TeleService Resources)
- AMR Investment Services

- American Airlines Employees Federal Credit Union

- AMR Training and Consulting Group

This list is subject to change and may be modified by the Company at any time.

How will my medical coverage be handled if | do accept a position with an
AMR affiliate that doesn't offer participation in an AA defined benefit
pension plan?

If you accept employment at an eligible AMR affiliate, you will have to decide
whether you want to keep your Special Voluntary Early Out Medical Coverage or
take any health coverage at the affiliate. You may not participate in more than
one AMR health plan. Contact the Employee Service Center at (817) 967-1770
or (800) 888-1696 to elect the appropriate coverage. However, if you wish to
retain the Special Voluntary Early Out medical coverage for the future, you will
be required to continue to pay any contributions due.

Will my participation in the Program affect my membership at the Credit Union?

You and eligible family members may remain as members of the AA Credit
Union, since membership is for life. You will need to contact the Special
Assistance Department at the Credit Union to make arrangements for repayment
of outstanding loans, since loan deductions will not be made from either your
lump sum or monthly payment. The Special Assistance department is available
to answer any question you may have about your accounts. You may reach
them at (817) 963-6262 or (800) 533-0035, ext. 6262, from 7 a.m. to 7 p.m. CST
Monday through Friday.
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Other Policies (continued)

69. Are there other details | should know about?

American Airlines will contest unemployment claims filed by partICIpants in the
Spemal Voluntary Early Out Program

Except as may be amended by this Program, the Fl|ght Aﬁendant Pension Plan,
the Retiree Group Life and Medical Plan and AA Travel Regulations, as they
may be amended, govern and are incorporated by reference.

Until your resignation date, your employment with American Airlines will continue

to be governed by the Agreement between AA and the APFA, and AA policies,
procedures and regulations.’
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ERISA Rights

This section contains statements of your rights under the Employee Retirement Income
Security Act of 1974, as amended (ERISA). This legal notice follows the format
provided by federal regulations and summarizes your rights under the law.

We hope disputes can be resolved if they arise, as we want you to obtain the benefits
to which you are entitled with as little inconvenience and delay as possible. To that
end, this employee benefit plan provides a description of claim and appeal procedures,
as well as other addresses, telephone numbers and other references where you may
obtain additional information and assistance.

Woe have tried to make this Terms and Conditions document as comprehensive as
possible and, at the same time, as useful as possible. We welcome comments or
suggestions you may have to improve the usefulness of the information in the plan.
Please send any suggestions to Managing Director, Benefits Compliance and
Pensions, MD #5134 - HDQ.

As a participant in this plan, you are entitled to certain rights and protections under
ERISA. ERISA provides that all plan participants shall be entitled to:

» Examine, without charge, at the plan administrator's office and at other specified
locations, such as worksites and union halls, all plan documents, including
insurance contracts, collective bargaining agreements and copies of all documents
filed by the plan with the U.S. Department of Labor, such as detailed annual reports
and plan descriptions.

« Obtain copies of all plan documents and other plan information upon written request
to the plan administrator. The administrator may make a reasonable charge for the
copies.

» Receive a summary of the plan's annual financial report. The plan administrator is
required by law to furnish each participant with a copy of this summary annual
report.

In addition to creating rights for plan participants, ERISA imposes duties upon the
people who are responsible for the operation of the plan. The people who operate your
plan, called "fiduciaries" of the plan, have a duty to do so prudently and in the interest
of you and other plan participants and beneficiaries. No one, including your employer,
your union, or any other person, may fire you or otherwise discriminate against you in
any way to prevent you from obtaining a welfare benefit or exercising your rights under
ERISA. If your claim for a welfare benefit is denied in whole or in part you must receive
a written explanation of the reason for the denial. You have the right to have the plan
review and reconsider your claim. Under ERISA, there are steps you can take to
enforce the above rights. For instance, if you request materials from the plan that the
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ERISA Rights (continued)
o)

plan is obligated to provide to you under ERISA and you do not receive them within 30
days, you may file suit in a federal court.

If you have a claim for benefits that is denied or ignored, in whole or in part, you may
file suit in a state or federal court. If it should happen that plan fiduciaries misuse the
plan's money, or if you are discriminated against for asserting your rights, you may
seek assistance from the U.S. Department of Labor, or you may file suit in federal
court. The court will decide who should pay court costs and legal fees. If you are
successful, the court may order the person you have sued to pay these costs and fees.
If you lose, the court may order you to pay these costs and fees. If you have any
questions about your plan, you should contact the plan administrator. |f you have any
questions about this statement or about your rights under ERISA, you should contact
the nearest Area Office of the U.S. Labor-Management Service Administrator,
Department of Labor.

In carrying out their respective responsibilities under the plan, the plan administrator

and other plan fiduciaries shall have discretionary authority to interpret the terms of the

plan and to determine eligibility for and entitlement to benefits in accordance with the

terms of the plan. Any interpretation made pursuant to such discretionary authority

shall be given full force and effect under the plan. This document is the official plan

document and the summary plan description of the plan. The terms of this plan

document are controlling and binding. [f there is a conflict between the statements in {‘”)
this plan document, the statements in any other document, the statements on the -
Hotline, or the statements of any employee of the Company, the statements in this plan

document shall control.

Claims and Appeals

Claim forms and instructions for making a claim for severance benefits under this plan
may be obtained by writing to Pension Benefits Administration Committee, American
Aitlines, Inc., Mail Drop #5134, HDQ, P.O. Box 619616, DFW Airport, Texas 75261-
9616. Follow the instructions on your claim form to file a claim.

If the plan administrator determines that you are not entitled to receive all or part of the
benefits claimed, it will mail or deliver written notice to you of its determination, the
reasons for the determination, appropriate references to the plan document, and the
procedure for review of this determination. This notice may also contain an explanation
of additional information that you can provide to perfect your claim along with an
explanation of why this additional information is necessary. The notice will be provided
to you within 90 days of submission of a denied claim unless the administrator provides
you with notice in writing before the end of the 90-day period that special
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Claims and Appeals (continued)

circumstances require an extension of time (of no more than an additional 90-day
period).

If your claim is denied in whole or in part by the administrator, you may request a
review of the decision of the administrator to the Pension Benefits Administration
Committee of American Airlines, Inc. With the appeal you must include any further
information that you believe will establish your right to the denied benefit. You must
file this appeal within 90 days after receipt of the written notice of the claim
denial. The Pension Benefits Administration Committee will then render its final
decision in writing disclosing the specific reasons for its decision (including references
to applicable plan provisions). This decision will be mailed to you within 60 days after
the submission of your request for review unless the Pension Benefits Administration
Committee notifies you in writing that special circumstances require an extension (for
no more than a single additional 60-day period). This appeal process is mandatory.
You may affect your right to maintain a claim against the plan if you do not follow
the appeal procedure This claims and appeal procedure is not intended to
supersede your grievance rights under the AA/APFA bargaining agreement to the
extent that the bargaining agreement applies.

Miscellaneous Information

Plan Name: Group Life and Health Benefits Plan for Participating
Subsidiaries of AMR Corporation (1995 Flight
Attendant Severance Plan)

Plan Identification Number: 501
Employer |dentification Number: 13-1502798

Plan Administrator and Sponsor: American Airlines, Inc.
MD #5136 - HDQ
P.O. Box 619616
DFW Airport, Texas 75261-9616

Service of Legal Process: Corporate Insurance
MD #5658 - HDQ
P.O. Box 619616
DFW Airport, Texas 75261-9616
or the Plan Administrator

Sources of Gontribution: Company contributions
Plan Year: December 1 1o November 30
25
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1995 SPECIAL VOLUNTARY EARLY OUT PROGRAM
SUPER $AVER FACTS

o
\ 7

IMPORTANT FACTS

« If you are a current $uper $aver participant (i.e., have a $uper $aver account
balance) and you elect the early out:

- No action is required if you have a balance of more than $3,500 and you wish
to leave your funds in the plan. (Further explanation under ALTERNATIVES
below).

- You may defer all or any portion of your Lump Sum Payment into $uper $aver
(not to exceed federal regulations). Other than the Lump Sum Payment, no
future contributions will be allowed upon termination.

« Ifyou are pot a $uper $aver participant (i.e., do not have a $uper $aver account
balance as of your termination) and you elect the early out:

- You may not defer your Lump Sum Payment into $uper $aver and no future
contributions will be allowed upon termination.

« You should consult with a tax advisor before taking a $uper $aver distribution. {)

ALTERNATIVES

If you elect to participate in the Special Voluntary Early Out Program, you have two
alternatives with respect to your $uper $aver account balance:

1. If you have a balance of more than $3,500, you may elect to leave your funds
in the Plan and receive a distribution at any future date (but you must elect a
distribution by age 70 1/2). If you leave your funds in the Plan, you may
continue to transfer among the various investment options, you will continue
receiving quarterly statements, and you will continue to have access to plan
information through the toll free 800 telephone line. However, you may not
make additional contributions to your account.

(Balances of $3,500 or less will be cashed out. If your balance is at or below
this amount, you will receive a separate letter advising you of the cash out and

giving you instructions -- including instructions on how to roll over your
balance.)
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2. You may elect a distribution of your funds; however, there are tax
consequences. Generally, you may elect to receive your cash distribution and
{ ) face immediate taxation or receive your plan distribution as a direct rollover
L and continue to defer taxation.

- If you receive a distribution, it will be subject to ordinary income tax. In
addition, 20% mandatory withholding will be automatically applied to your
distribution prior to receipt. A 10% excise tax on early distributions may
also apply under certain conditions.

- If you roll over your distribution to an Individual Retirement Account (IRA)
or to another employer's qualified plan (provided such plan accepts
rollovers), you will defer taxation until you receive a distribution.

LOANS

You may not initiate a loan once you are off payroll.

If you leave your funds in the Plan and have an outstanding $uper $aver loan balance,
you must continue your loan repayments. Contact the $uper $aver Service Center at
(800) 433-2434 to arrange your repayment schedule. If you fail to continue your loan
repayments, the loan will be declared in default and you will owe taxes (and
penalties, if applicable) assessed by the IRS.

If you have questions régarding your options or need additional information regarding
your $uper $aver account, please call the $uper $aver Service Center at 800-433-
2434.
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1995 SPECIAL VOLUNTARY EARLY OUT PROGRAM
COMPLETE RELEASE OF ALL CLATMS

In consideration of all of the terms and conditions contained in all materials detailing the 1995 Special Voluntary Early Out Program, I waive, release

and forever discharge American Airlines, Inc., its parent company, AMR Corporation, or any of their officers, directors, sharcholders, subsidiaries, affiliates,

i\ jprcdcco:ssors successors, assigns, agents, employees, representatives, benefit plans, trustees, administrators or insurers (hereinafter "American et al.") from all
claims, demands, damages, liabilities and/or causes of action of any kind whatsoever, known or unknown, that I have or may have against American et al.
arising out of, relating to or resulting from my employment with American Airlines, Inc., termination of that employment and/or any events occurring before

the execution of this Complete Release of All Claims. This includes, without limitation, any potential claim under Title VI of the Civil Rights Act of 1964, as
amended, the Pregnancy Discrimination Act, the Employee Retirement Income Security Act of 1974, age discrimination laws (as permitted by applicable law),

’ Americans with Disability Act, Worker Adjustment and Retraining Notification Act, Equal Pay Act, any claim under any applicable state or local laws o1
ordinances, any claim for breach of contract, breach of covenant of good faith and fair dealing and any tort claim, as well as any other claim, whether known or
unknown, arising by any reason up to the date of this Complete Release of All Claims, but does not include claims for benefits under the workers'

N compensation laws of any state. 1understand that this Complete Relcase of All Claims, by enumerating such claims, docs not constitute an admission of any
" kind by American, et al., but is an accommodation which offers certain exira benefits for which I would not otherwise be entitled, in return for my agreeing tc
and signing this document. I also agree to waive my rights in continued group health coverage under onsolidated Omnibus Budget Reconciliation Act of

1985 ("COBRA"), and I understand that the medical coverage described in said materials is in lieu o!

Airlines, Inc., I confirm that I shall not

While I understand that I have had the followmg ‘obligations since I began my emy ’
ot make use of such information in any

disclose any of the Company's trade secrets or other «corfidential, proprictary or restricted infor
fashion at .y tite. 3

case of All Claims, I automatically forfeit all these
agree that I immediately will return those benefits tc
All Claims, in addition to any other relief granted, the

1 further understand and agree that if I breach a material term or conditiQ
extra benefits. IfI violate this Complete Release of All Claims after receivi
American Airlines, Inc. In any action brought to enforce any provision
prevailing party shall recover its reasonable costs and reasonable attorr

y nature whatsoever against American et al. before any court,
s, demands, damages, liabilities and/or causes of action, and that if
etican et al. on my behalf, T will direct that agency or court to withdraw

I further agree not to bring, continue or maintain an
administrative agency, arbitrator or any other tribunal or forum
any agency or court assumes jurisdiction of any complamt
from or dismiss the matter with prejudice.

oluntary Early Qut Program, including Terms and Conditions, The Retiree Group
the sole and exclusive consideration provided o me. All of the terms and conditions
Program, including Terms and ‘Conditions, The Retiree Group Medical and Life Plan
niipon which I conclude the employment relationship and supersede all previous negotiations,

arding this Voluntary Early Out Program shall have no force or effect. No modifications of this
the aforesaid materials.

3\/ J The consideration described in materi:
Medical and Life Plan description and the Pensi
contzined in materials detailing the Spegé
description and the Pension Estimate. g
agreements and understandings. A
Agreement can be made except in thi

This Complete Release of All Cl ding upon my spouse, family, heirs, successors, assigns, cxecutors and administrators.

I acknowledge and agree that I have been advised this Complete Release of All Claims is a final and binding legal document, that I have had
reasonable and sufficient time and opportunity to consult with an independent legal representative of my own choosing before signing this Complete Release of
All Claims and that in signing this Complete Release of All Claims I have acted voluntarily of my own free will and have not relied upon any representation
made by American et al. or any of its agents, employees or representatives regarding the subject matter or effect of this Complete Release of All Claims.

T acknowledge and agree that all applicable requirements of state law governing or affecting the validity of compromises, setilements and releases are
specifically incorporated herein as fully as if set forth at length.

I HAVE COMPLETELY AND CAREFULLY READ THE FOREGOING COMPLETE RELEASE OF AlLL CLAIMS, AND I FULLY
UNDERSTAND AND VOLUNTARILY AGREE TO ITS TERMS.

Employee Signature Date

Print Name Employee Number Social Security Number

[RELEASE TO BE USED FOR EMPLOYEES OUTSIDE CALIFORNIA }
‘White: Give to supervisor Yellow: For personnel file  Pink: Employee copy

AMR_000000538901
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1995 SPECIAL VOLUNTARY EARLY OUT PROGRAM
COMPLETE RELEASE OF ALL CLAIMS

In consideration of all of the terms and conditions contained in all materials detailing the 1995 Special Voluntary Early Out Program, I waive, release -~
and forever discharge American Airlines, Inc., its parent company, AMR Corparation, or any of their officers, directots, shareholders, subsidiaries, affiliates, ,
predecessors, successors, assigns, agents, employees, representatives, benefit plans, trustees, administrators or insurers (hereinafter "American et al.") from al} ’
claims, demands, damages, liabilities and/or causes of action of any kind whatsoever, known or unknown, that I have or may have against American et al.
arising out of, relating to or resulting from my employment with American Airlines, Inc., termination of that employment and/or any events occurring before
the execution of this Complete Release of All Claims. This includes, without limitation, any potential claim under Title VII of the Civil Rights Act of 1964, as
amended, the Pregnancy Discrimination Act, the Employee Retirement Income Security Act of 1974, age discrimination laws (as permitted by applicable law),
Americans with Disability Act, Worker Adjustment and Retraining Notification Act, Equal Fay Act, any claim under any applicable state or local laws o
ordinances, any claim for breach of contract, breach of covenant of good faith and fair dealing and any tort claim, as well as any other claim, whether known ot .
unknown, arising by any reason up to the date of this Complete Release of All Claims, but does not include claims for benefits under the workers' '
compensation laws of any state. I understand that this Complete Release of All Claims, by enumerating such claims, does not constitute an admission of any
kind by American, et al., but is an accommodation which offers certain extra benefits for which 1 wouldagt:otherwise be entitled, in return for my agreeing tc
and signing this document. I also agree to waive my rights in continued group health coverage under lidated Omnibus Budget Reconciliation Act of
1985 ("COBRA"), and I understand that the medical coverage described in said materials is in Liey: ¢

lines, Inc., I confirm that I shall not
not make use of such information in any

While I understand that I have had the following obligations since I began my emplo§me
disclose any of the Company's trade sccrets or other confidential, proprietary or restricted informd
fashion at any time.

1 further understand and agree that if I breach a material term or conditi 1 ¢ of All Claims, I automatically forfeit all these
extra benefits. IfI violate this Complete Release of All Claims after receivi
American Airlines, Inc. In any action brought to enforce any provision
prevailing party shall recover its reasonable costs and reasonable atiorngl

I further agree not to bring, continue or maintain anyt:
administrative agency, arbitrator or any other tribunal or forum b
any agency or court assumes jurisdiction of any complaint, :
from or dismiss the matter with prejudice. -

I further waive all rights under section 134 : il Code, which states as follows: ( '>

A general release does not extend t
executing the release, which

%
sthe Special Voluntary Barly Out Program, including Terms and Conditions, The Retiree Groug
fhte constitutes the sole and exclusive consideration provided to me. All of the terms and conditions
Early Out Program, including the Terms and Conditions, The Retiree Group Medical and Life Plan
description and the Pension Estimate con! 11 terms upon which I conclude the employment relationship and supersede all previous negotiations,
agreements and understanding. Any oral rep#¥€ntations regarding this Voluntary Early Out Program shall have no force or effect. No modifications of this
Agreement can be made except in the manner prescribed in the aforesaid materials.

The consideration describy

Medical and Life Plan description afg
R

contained in materials detailing the Special Vol

This Complete Release of All Claims is binding upon my spouse, family, heirs, successors, assigns, executors and administrators.

T acknowledge and agree that T have been advised this Complete Release of All Claims is a final and binding legal document, that I have had
reasonable and sufficient time and opportunity to consult with an independent legal representative of my own choosing before signing this Complete Release of
All Claims and that in signing this Complete Release of All Claims I have acted voluntarily of my own free will and have not relied upon any representation
made by American et al. or any of its agents, employees or representatives regarding the subject matter or effect of this Complete Release of All Claims.

I HAVE COMPLETELY AND CAREFULLY READ THE FOREGOING COMPLETE RELEASE OF ALL CLAIMS, AND I FULLY
UNDERSTAND AND VOLUNTARILY AGREE TO ITS TERMS.

Employee Signature Date

Print Name Employee Number Social Security Number

[RELEASE TO BE USED FOR CALIFORNIA EMPLOYEES]
‘White: Give to supervisor Yellow: For personnel file  Pink: Employee copy

AMR_000000538902
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The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as
provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the
purpose of initiating the civil docket sheet. (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.)

I. (@) PLAINTIFFS DEFENDANTS

SUZETTE JANOFF and JENISE RUSBY, individually and on behalf of all| AMERICAN AIRLINES, INC.
others similarly situated

(b) County of Residence of First Listed Plaintiff ~ Maricopa County, Arizona County of Residence of First Listed Defendant ~ Tarrant County, Texas
(EXCEPT IN U.S. PLAINTIFF CASES) (IN U.S. PLAINTIFF CASES ONLY)

NOTE: IN LAND CONDEMNATION CASES, USE THE LOCATION OF
THE TRACT OF LAND INVOLVED.

(C) Attorneys (Firm Name, Address, and Telephone Number) Attorneys (If Known)
VIRGINIA & AMBINDER, LLP (212) 943-9080

40 BROAD STREET, 7TH FLOOR
NEW YORK, NEW YORK 10004

Il. BASIS OF JURISDICTION (Place an “X’” in One Box Only) I11. CITIZENSHIP OF PRINCIPAL PARTIES (Place an “X”” in One Box for Plaintiff
(For Diversity Cases Only) and One Box for Defendant)
A 1 U.S. Government O 3 Federal Question PTF DEF PTF DEF
Plaintiff (U.S. Government Not a Party) Citizen of This State O 1 3 1 Incorporated or Principal Place O4 04
of Business In This State
0 2 U.S. Government X 4 Diversity Citizen of Another State X2 X 2 Incorporated and Principal Place o5 0O5
Defendant (Indicate Citizenship of Parties in Item 1) of Business In Another State
Citizen or Subject of a O 3 O 3 Foreign Nation o6 06
Foreign Country
IV. NATURE OF SUIT (Place an “X” in One Box Only) Click here for: Nature of Suit Code Descriptions.
| CONTRACT TORTS FORFEITURE/PENALTY BANKRUPTCY OTHER STATUTES ]
O 110 Insurance PERSONAL INJURY PERSONAL INJURY |3 625 Drug Related Seizure 0 422 Appeal 28 USC 158 0 375 False Claims Act
0 120 Marine 3 310 Airplane O 365 Personal Injury - of Property 21 USC 881 |3 423 Withdrawal 3 376 Qui Tam (31 USC
0 130 Miller Act 3 315 Airplane Product Product Liability 3 690 Other 28 USC 157 3729(a))
O 140 Negotiable Instrument Liability O 367 Health Care/ 3 400 State Reapportionment
0 150 Recovery of Overpayment |3 320 Assault, Libel & Pharmaceutical PROPERTY RIGHTS 3 410 Antitrust
& Enforcement of Judgment Slander Personal Injury 3 820 Copyrights 3 430 Banks and Banking
0 151 Medicare Act 3 330 Federal Employers’ Product Liability 0 830 Patent 3 450 Commerce
O 152 Recovery of Defaulted Liability 3 368 Asbestos Personal 3 835 Patent - Abbreviated 3 460 Deportation
Student Loans 3 340 Marine Injury Product New Drug Application |3 470 Racketeer Influenced and
(Excludes Veterans) [ 345 Marine Product Liability 3 840 Trademark Corrupt Organizations
O 153 Recovery of Overpayment Liability PERSONAL PROPERTY LABOR SOCIAL SECURITY 0 480 Consumer Credit
of Veteran’s Benefits 3 350 Motor Vehicle 3 370 Other Fraud 3 710 Fair Labor Standards 0 861 HIA (1395ff) 3 490 Cable/Sat TV
O 160 Stockholders’ Suits 3 355 Motor Vehicle 3 371 Truth in Lending Act 3 862 Black Lung (923) 3 850 Securities/Commodities/
(X 190 Other Contract Product Liability [ 380 Other Personal 0 720 Labor/Management 0 863 DIWC/DIWW (405(g)) Exchange
3 195 Contract Product Liability |3 360 Other Personal Property Damage Relations 3 864 SSID Title XVI [ 890 Other Statutory Actions
0 196 Franchise Injury 3 385 Property Damage O 740 Railway Labor Act 3 865 RSI (405(q)) O 891 Agricultural Acts
3 362 Personal Injury - Product Liability 0 751 Family and Medical 3 893 Environmental Matters
Medical Malpractice Leave Act 3 895 Freedom of Information
| REAL PROPERTY. CIVIL RIGHTS PRISONER PETITIONS |3 790 Other Labor Litigation FEDERAL TAX SUITS Act
3 210 Land Condemnation 3 440 Other Civil Rights Habeas Corpus: 3 791 Employee Retirement 3 870 Taxes (U.S. Plaintiff 3 896 Arbitration
O 220 Foreclosure O 441 Voting O 463 Alien Detainee Income Security Act or Defendant) O 899 Administrative Procedure
0 230 Rent Lease & Ejectment 3 442 Employment 3 510 Motions to Vacate 3 871 IRS—Third Party Act/Review or Appeal of
0 240 Torts to Land 3 443 Housing/ Sentence 26 USC 7609 Agency Decision
0 245 Tort Product Liability Accommaodations 3 530 General 3 950 Constitutionality of
3 290 All Other Real Property 3 445 Amer. w/Disabilities - | O 535 Death Penalty IMMIGRATION State Statutes
Employment Other: O 462 Naturalization Application
3 446 Amer. w/Disabilities - | 7 540 Mandamus & Other | 465 Other Immigration
Other 3 550 Civil Rights Actions
[ 448 Education [ 555 Prison Condition
3 560 Civil Detainee -
Conditions of
Confinement
V. ORIGIN (Place an “X” in One Box Only)
X1 Original 0 2 Removed from 3 3 Remanded from 0 4 Reinstatedor (3 5 Transferred from 3 6 Multidistrict 3 8 Multidistrict
Proceeding State Court Appellate Court Reopened Another District Litigation - Litigation -
(specify) Transfer Direct File
Cite the U.S. Civil Statute under which you are filing (Do not cite jurisdictional statutes unless diversity):
28 U.S.C. 1332
VI. CAUSE OF ACTION Brief description of cause:
Breach of contract for lifetime "D-2" travel privileges
VIl. REQUESTED IN (@ CHECK IF THIS IS A CLASS ACTION DEMAND $ CHECK YES only if demanded in complaint:
COMPLAINT: UNDER RULE 23, F.R.Cv.P. JURY DEMAND: X Yes  INo
VIIl. RELATED CASE(S) _ _
IE ANY (See instructions):
JUDGE DOCKET NUMBER
DATE SIGNATURE OF ATTORNEY OF RECORD
05/04/2018 /s/ Charles R. Virginia
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CERTIFICATION OF ARBITRATION ELIGIBILITY

Local Arbitration Rule 83.10 provides that with certain exceptions, actions seeking money damages only in an amount not in excess of $150,000,
exclusive of interest and costs, are eligible for compulsory arbitration. The amount of damages is presumed to be below the threshold amount unless a
certification to the contrary is filed.

I, Charles Virginia , counsel for Plaintiff , do hereby certify that the above captioned civil action
is ineligible for compulsory arbitration for the following reason(s):

D monetary damages sought are in excess of $150,000, exclusive of interest and costs,

E the complaint seeks injunctive relief,

D the matter is otherwise ineligible for the following reason

DISCLOSURE STATEMENT - FEDERAL RULES CIVIL PROCEDURE 7.1

Identify any parent corporation and any publicly held corporation that owns 10% or more or its stocks:

RELATED CASE STATEMENT (Section VIl on the Front of this Form)

Please list all cases that are arguably related pursuant to Division of Business Rule 50.3.1 in Section VIII on the front of this form. Rule 50.3.1 (a) provides that “A civil case is “related”
to another civil case for purposes of this guideline when, because of the similarity of facts and legal issues or because the cases arise from the same transactions or events, a
substantial saving of judicial resources is likely to result from assigning both cases to the same judge and magistrate judge.” Rule 50.3.1 (b) provides that “ A civil case shall not be
deemed “related” to another civil case merely because the civil case: (A) involves identical legal issues, or (B) involves the same parties.” Rule 50.3.1 (c) further provides that
“Presumptively, and subject to the power of a judge to determine otherwise pursuant to paragraph (d), civil cases shall not be deemed to be “related” unless both cases are still
pending before the court.”

NY-E DIVISION OF BUSINESS RULE 50.1(d)(2)

1) Is the civil action being filed in the Eastern District removed from a New York State Court located in Nassau or Suffolk
County? O VYes O No

2) If you answered “no” above:
a) Did the events or omissions giving rise to the claim or claims, or a substantial part thereof, occur in Nassau or Suffolk
County? D Yes E No
b) Did the events or omissions giving rise to the claim or claims, or a substantial part thereof, occur in the Eastern
District? [0 vYes No

c) If this is a Fair Debt Collection Practice Act case, specify the County in which the offending communication was
received:

If your answer to question 2 (b) is “No,” does the defendant (or a majority of the defendants, if there is more than one) reside in Nassau or
Suffolk County, or, in an inte?leader action, does the claimant (or a majority of the claimants, if there is more than one) reside in Nassau or
Suffolk County? €s No

(Note: A corporation shall be considered a resident of the County in which it has the most significant contacts).

BAR ADMISSION

I am currently admitted in the Eastern District of New York and currently a member in good standing of the bar of this court.

E Yes D No

Are you currently the subject of any disciplinary action (s) in this or any other state or federal court?

D Yes (If yes, please explain E No

| certify the accuracy of all information provided above.

Signature: (Sartea £, VW

Last Modified: 11/27/2017

O T
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Eastern District of New Y ork

SUZETTE JANOFF and JENISE RUSBY, individually
and on behalf of all others similarly situated

Plaintiff(s)

V. Civil Action No. 18 CV

AMERICAN AIRLINES, INC.

N N N N N N N N N N N N

Defendant(s)
SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) AMERICAN AIRLINES, INC.
4333 AMON CARTER BLVD
FORT WORTH, TEXAS, 76155

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  VIRGINIA & AMBINDER, LLP

40 BROAD STREET, 7TH FLOOR
NEW YORK, NEW YORK 10004

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

DOUGLAS C. PALMER
CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No. 18 CV

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

3 1 personally served the summons on the individual at (place)

on (date) ;or

3 1 left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,
on (date) , and mailed a copy to the individual’s last known address; or

(A | served the summons on (name of individual) , Who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
3 | returned the summons unexecuted because por
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:

i Seers |




ClassAction.org

This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Emr. Flight Attendants Allege American Airlines Breached Contracts by Walking Back Lifetime
Travel Pass Arrangement



https://www.classaction.org/news/fmr-flight-attendants-allege-american-airlines-breached-contracts-by-walking-back-lifetime-travel-pass-arrangement
https://www.classaction.org/news/fmr-flight-attendants-allege-american-airlines-breached-contracts-by-walking-back-lifetime-travel-pass-arrangement
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