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Exhibit A: Notice to Class
Members



Notice of Proposed Class Action Settlement
Authorized by the U.S. District Court

You are receiving
this notice
because
Southwest's
records show that
you took short-

term military
leave (i.e., 14 days
or fewer) between
October 10, 2004
and January 1,
2026.

Thereis a
$18,500,000
settlement
available to eligible
employees.

What you should
do now:

1. Read this
notice.

2. Decide
whether to
participate
in the
settlement.

As part of a

proposed class

settlement, you are

entitled to a

payment of

approximately $[-
p*

Important things to know:

« If you take no action, you will be bound by the settlement, you will receive
the approximate amount shown above, and your rights will be affected.

« The Settlement was preliminarily approved by the Court on [date], but the
Court still needs to finally approve the settlement. Settlement payments will
be made if the Court finally approves the settlement. Please be patient.

« You can learn more at: [website].

If the amount here is $0.00, see “What Do | Do Next?” below.



About This Notice

What is this case about?

A current Southwest employee filed a case, Huntsman v. Southwest
Airlines Co., claiming that Southwest has violated the Uniformed
Services Employment and Reemployment Rights Act (USERRA) by not
providing paid leave to employees who took short-term military leave (
i.e., military leaves of 14 days or fewer) while paying employees for
other allegedly comparable forms of leave, like jury duty, bereavement
leave, or sick leave.

Southwest denies that it did anything wrong and disagrees that
military leave is comparable to other forms of leave. The Court has
not decided this case in favor of either side. Both sides settled the
claims to avoid the risk and expense of litigation.

You can learn more at: [website].

Why did I get this notice?

Southwest’s records show that you are likely part of the proposed
settlement class. People are eligible to be part of the settlement if
they are current or former employees of Southwest and, during their
employment with Southwest at any time from October 10, 2004
through January 1, 2026, took short-term military leave from their
employment with Southwest (i.e., military leave that lasted 14 days or
fewer) and were subject to a collective bargaining agreement.
Employees subject to the agreement between Southwest and
Transport Workers Union Local 550 covering meteorologists are not
part of this settlement class.

The Court authorized this notice to you because you have the right to
know about a proposed class action settlement that affects your
rights, and about all of your options, before the Court decides whether
to finally approve the settlement. This notice explains the case, your
legal rights, and what benefits are available.




What do | do next?

Read this notice to understand the settlement. Then, decide if you

want to:

DO NOTHING (OR
SUBMIT A CLAIM)
AND GET A PAYMENT

If the court grants final approval of the settlement,
you will be sent a settlement check in the amount
of approximately $[net amount], and you will
release claims against Southwest as described in
this Notice.

If the amount above is $0.00, then you may have
taken military leave during a period when
Southwest no longer has military leave records for
your workgroup. You need to complete the
enclosed claim form to verify whether you took
short-term military leave during one of those
periods. If you submit the form, you will be
credited with an amount based on the years in
which you certify that you took leave. You will be
bound by the settlement even if you do not submit
a claim form.

If you would prefer to receive your settlement
payment electronically, you can choose to do so by
visiting this website: [EMAIL VERSION:
www.[website].com] / [MAILED VERSION:
www.[website]l.com AND QR CODE].

EXCLUDE YOURSELF | You will receive no payment from this settlement

(“OPT OUT") and you will not release your claims against
Southwest as described in this notice.

OBJECT Tell the Court why you don't like the settlement (or

any part such as attorneys' fees, expenses or the
service awards) but remain a part of the settlement
class and give up the ability to sue Southwest for
released claims as described in this Notice.

Read on to understand the specifics of the settlement and what each
choice would mean for you.




What are the most important deadlines?

Your deadline to object or opt out: [date]
Settlement approval hearing: [date]

About the Lawsuit

What does the settlement provide?

Without admitting any wrongdoing, Southwest has agreed to pay
$18,500,000 into a settlement fund. This money will be divided among
members of the settlement class, after the following are deducted: (1)
attorneys' fees, (2) expenses incurred in the lawsuit; (3) the cost of
settlement administration; and (4) service awards for the two class
representatives (Jayson Huntsman and David Cash). All of these
amounts must first be approved by the Court. Class Counsel will not
seek more than one third of the settlement as fees. Class Counsel has
spent more than ___ hours in the case. Class Counsel will not seek
more than $ ____in expenses. The settlement administration
expenses are expectedtobe $__ . Plaintiff intends to request a
service award of $ ___ for each of the two class representatives.

Your estimated share of the settlement, if you choose to participate,
would be approximately $[net amount]. This amount may vary
depending on what the Court approves as fees, expenses or service
awards

How is my payment calculated?

The amount of your payment depends on:

e The approximate wages you would have earned from Southwest
during each period of leave, minus the approximate wages you
earned from your military service.

e The Settlement Administrator will do the same calculation for other
class members and then divide your amount by the total amount
for all class members to calculate your portion of the total
settlement amount.




e The Settlement Administrator will then multiply the result of this
division by the remainder of the Settlement Amount after costs and
attorneys’ fees are removed. This determines your settlement
payment.

e The Settlement Amount reflects a compromise of disputed claims.
That means you will not be getting the full wages described in the
first step above; you will be getting a proportional percentage of
the Settlement Amount.

Based on the allocation formula that has been approved by the Court,
you will receive a settlement payment of approximately $[NET
AMOUNT], based on the above calculation.

One-half (1/2) of your settlement payment will be treated as wages
and subject to withholdings and deductions (paid on a W2) and one-
half (1/2) will be treated as non-wage compensation with no taxes
withheld (paid on a 1099). Settlement payments made to Class
Members will not be subject to matching contributions or included as
benefits-eligible earnings under any of Southwest’s benefits plans,
bonus programs, or compensation policies.

The lawyers cannot advise you on taxes associated with this payment.
Please seek your own personal tax advice.

Do | have a lawyer in this case?

In a class action settlement, the Court appoints lawyers to represent
the class and its members. For this settlement, the Court has
appointed the following lawyers:

Michael J. Scimone R.Joseph Barton

Outten & Golden LLP THE BARTON FIRM LLP

685 Third Avenue, 25th Floor 1633 Connecticut Ave. N.W.
New York, New York 10017 Suite 200

Telephone: (212) 245-1000 Washington, DC 20009

SouthwestSettlement@outtengolden.com Telephone: (202) 734-7046
SouthwestUSERRA@thebartonfirm.com

Alina Pastor-Chermak
Outten & Golden LLP
1 California St., 12th Floor



San Francisco, CA 94111
Telephone: (415) 688-6174
SouthwestSettlement@outtengolden.com

These are the lawyers who represented the Plaintiff in the case and
negotiated the settlement. The lawyers’ fees will be paid from the
settlement fund in an amount approved by the Court. You will not
have to pay the lawyers directly. You do not need to retain your
own lawyer, but you are free to do so at your own expense.

Are there more details about the settlement?

This notice summarizes the proposed settlement. More details are in
the settlement agreement. To get a copy of the settlement agreement
please visit:

[insert QR code for mailing/link for email]

To get answers to your questions, contact the Settlement
Administrator at [contact info] or Class Counsel at [contact info].

What happens next in this case?

The Court will hold a fairness hearing to decide whether to finally
approve the settlement. The hearing will be held at:

Where: [Courthouse name and address].
When: [time] on [date].

Because a class action settlement decides the rights of all members of
the proposed class, the Court must give final approval to the
settlement before it can take effect. Payments will only be made if the
Court grants final approval of the settlement.

You don't have to attend, but you may at your own expense. You may
also ask the Court for permission to speak and express your opinion
about the settlement. If the Court does not approve the settlement, it
will be void and the case will continue. The date of the hearing may
change without further notice to members of the class. To learn more
and confirm the hearing date, go to [website].




Option 1: Do Nothing (or submit a
claim), Get a Payment, and Release
Claims

How do | participate in the settlement?

If you wish to participate in the settlement and receive payment,
you do not need to take any action. If the Court grants final
approval of the settlement, you will receive a settlement payment of
approximately $INET AMOUNT] by mail.

If the amount above is $0.00, then you may have taken military leave
during a period when Southwest no longer has military leave records
for your workgroup. You need to complete the enclosed claim form to
verify whether you took short-term military leave during one of those
periods. If you submit the form, you will be credited with an amount
based on the years in which you certify that you took leave. You will
be bound by the settlement even if you do not submit a claim form. If
you would like to receive your payment electronically, you may elect to
do so by going to this website to select your payment option: [EMAIL
VERSION: www.[website].com] / [MAILED VERSION: www.[website].com
AND QR CODE]. If your mailing address has changed, please contact
the Settlement Administrator or update your address online at the
same website.

What happens if | participate in the settlement?

If you do not opt out, you will release the Released Class Claims
against Southwest and others (as defined in the settlement
agreement). This means you cannot sue, continue to sue, or be part of
any other legal action against Southwest that was or could have been
pled based on the identical factual predicate in the Complaint,
including any claim under USERRA Section 4316(b) for damages,
prospective relief, or any other form of relief arising from or based on
short-term military leave that you took from October 10, 2004 through
January 1, 2026.




When will | receive the money?

At the Court's hearing on [date], the Court will decide whether to
finally approve the settlement. This date may change without further
notice to class members. Please check [settlement website] to confirm
that the date has not changed.

If the Court grants final approval, and the approval order is not
appealed, settlement checks and electronic payments are anticipated
to be distributed approximately two months after the Court grants
final approval. Please be patient and update the settlement
administrator if your contact information changes.

Option 2: Exclude Yourself ("Opt Out”)

What if | don’t want to be part of this settlement?

You can opt out of the settlement.

If you opt out, you will not receive payment and cannot object to the
settlement. However, you will not be bound or affected by anything
that happens in this case and may be able to file your own case. You
will not release any claims.

How do | opt out?

To opt out of the settlement, you must submit an opt out statement to
the settlement administrator by [date] at their address listed under
“Key Resources” below.

You must include your name, address, telephone number, and a
statement indicating your intent to opt out, such as “l opt out of the
Southwest wage and hour settlement.”

Option 3: Object to the Settlement

What if | disagree with the settlement?



If you disagree with any part of the settlement but don't want to opt
out, you may object. You must give reasons why you think the Court
should not approve the settlement and say whether your objection
applies to just you, a part of the class, or the entire class. The Court
will consider your views. The Court can only approve or deny the
settlement — it cannot change the terms of the settlement — but it
can modify the allocation of the settlement. You may, but don’t need
to, hire your own lawyer to help you.

To object, you must send a letter to the Settlement Administrator that:
1. is postmarked by [date];

2. includes the case name and number Huntsman v. Southwest Airlines
Co., Case No. 19-cv-00083-JSC

3. includes your full name, address and telephone number, and email
address;

4, states the reasons for your objection;

5. says whether either you or your lawyer intend to appear at the final
approval hearing and your lawyer's name; and

6. includes your signature.

Mail the letter to the settlement administrator as listed below under
“Key Resources.”

Key Resources

How do | get more information?

10

This notice summarizes the settlement approval. There are more
details in the case documents. To get a copy of the case documents or
get answers to your questions:

e contact the lawyers who represent the class (information below)

e Vvisit the case website at [website].



Resource Case Information

Case website

[website]

Toll Free Number

[phone number]

Settlement
Administrator

[Case Administrator]
[Street Address]
[City, State, Zip Code]
[Phone Number]

Class Counsel

Outten & Golden LLP
[insert phone number]
SouthwestSettlement@outtengolden.com

The Barton Law Firm LLP
(202) 734-7046 Telephone
SouthwestUSERRA@thebartonfirm.com

Court (DO NOT
CONTACT)

U.S. District Court for the Northern District of
California

450 Golden Gate Ave

San Francisco, CA 94102

11




Exhibit B

Exhibit 10 to Supplemental Expert Report of Darin Lee, PhD (May 31, 2024)

EXHIBIT 10: SUMMARY STATISTICS RELATING TO LEAVE DURATION (BRESHEARS DATASET)

Summary Statistics: Duration (days)

Maximum Leave Duration 14 80 34 956
99th Percentile Leave Duration 13 ] 7 14
95th Percentile Leave Duration 10 4 4 3

Average Leave Duration 4.7 2.0 3.1 2.9
Average Leave Duration [Excluding =99th percentile) 4.1 1.9 .0 1.5
Average Leave Duration (Excluding »95th percentile) 3.7 1.7 .9 2.3
Standard Deviation of Leave Duration 2.9 1.6 1.2 6.0
Median Leave Duration 3.0 2.0 3.0 2.0
Made Leave Duration 2.0 1.0 3.0 3.0

Maximum Total Leave Days 1,367 154 51 1,511
99th Percentile Total Leave Days 790 19 18 401

95th Percentile Total Leave Days 506 9 12 287
Average Total Leave Days 139.5 1.3 5.7 91.9
Average Total Leave Days (Excluding =99th percentils) 1311 3.0 5.5 B8.4
Average Total Leave Days (Excluding »95th parcentile) 111.5 1.6 5.1 78.3
Standard Deviation of Tatal Leave Days 172.4 4.3 3.5 98.6
Median Total Leave Days 75.0 2.0 4.0 60.0
Mode Total Leave Days 1 1 4 1

Maximum Avg. Annual Leave Days 112 80 34 310
99th Percentile Avg. Annual Leave Days 79 11 8 38
95th Percentile Avg. Annual Leave Days &0 5 [ 23
Average Avg, Annual Leave Days 5.3 1.1 3.7 11.2
Average Avg. Annual Leave Days (Excluding =99th percentile) 17.3 2.0 3.7 7.9
Average Avg. Annual Leave Days (Excluding =95th percentile) 16.6 1.8 3.5 7.3
Standard Deviation of Avg. Annual Leave Days 18.6 1.4 1.3 8.6
Median Avg. Annual Leave Days 2.1 2.0 35 10.5
Mode Avg. Annual Leave Days 1.0 1.0 4.0 1.0

Source: Breshears data table LeaveCalculations-Supplemental4_25_24WitML_LM; StepZ-Calculations to Group Leave Periods- Part 2 Remove Tero Days.sql.

Hote: Includes data for all workaroups. Average Annual Leave days is defined as the number of leave days by type divided by the number of years where the employee had
the same type of leave between January 1, 2005, and December 31, 2020. Mode for non-integer values calculated using 1 decimal point. Average Annual Leave events is
defined as the number of leave events by type divided by the number of years where the employee had the same type of leave between January 1, 2005, and December 31,
2020,



Exhibit 1 to Supplemental Expert Report of David Breshears (May 3, 2024)
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Exhibit 1
JAYSON HUNTSMAN et al. v. SOUTHWEST AIRLINES CO.
Summary of Potential Compensation for Military Leave (14 days or less) Before and After DOD Offset
Before DOD OHset
Military Leave | Jury Duty Based: | Bereavement Based: | GKk Leave Based: |
I!,*Dﬁ; Group Days Wages Due Wages Due _ Wages Due
Pilots 152,810 $110,958,756 $104,802,672 $47,612,440
[Fight Amendants 7,631 £1,657,529 £1,378,104 $334,827
Icsas 2,617 $359,115 $273,161 $87,695
[Ground Ops 28,104 43,886,899 $3,116,862 $1,438,200
|Tech Ops 4,439 $1,459,880 $1,163,086 §435,142
Dispatch 543 $131,420 $99.412 $73,119
Instructor 2 $615 §615 $619
Flight Sm 2 __$7%0 $790 $790
otal 196,148 $118,455,008 $110,834,707 $49,982,831
After DOD Offset
Military Leave | Jury Duty Based: Bereavement Based: | SKk Leave Dased:
Work Group Days Wages Due Wages Due Wages Due
Pilots 152,810 $67,718,965 $62,272,347 $24,189,237
Flight Amtendants 7,631 $645,606 $629,926 $111,594
lg&s 2,617 $162,208 $104,560 $30,045
Ground Ops 28,104 $1,096,119 $778,219 $314,767
’_Tech Ops 4,439 $801,925 $577,156 $188,762
Dispatch 543 $55,016 $44,086 $34,029
Instructor 2 $124 $124 $124
Flight Sim 2 $485 $485 $485
I Subtotal 196,146 $70,660,348 $64,406,503 $24,869,042
+
After DOD Offset
Miltary Leave | Jury Duty Based: | Bereavement Based: | Skk Leave Based:
Irlod( Group Days Wages Due Wages Due Wages Due
Estmated Wages Due for Additional Ops Class Members (in December 2021 Producton)
|Ground Ops | 3,287 | $197,124| $115,160| $39.256
+
After DOD Offset
Jury Duty Based: Bereavement Based: Bxk Leave Based:
Work Group Wages Due Wages Due Wages Due
|Estimates for Missing Leave Data
Ground Ops $4,137 $2.479 $844
Tech Ops $5.617 $4,220 $1,154
Dispatch $22,285 $20,850 $21.262
Subtotal| $32,039 $27,549 $23,261
[Total | 199,435 | $70,909,611] $64,549,612 $24,931,560]




Excerpts from Expert Report of David Breshears (Dec. 22, 2021)

Pilots

24. To study the duration of leave lengths for Pilots, I have relied on SWA-Huntsll-005842 —
CONFIDENTIAL.xlsx, SWA-Huntsll-005973 — CONFIDENTIAL .xlIsx, and SWA-Huntsll
009090A — CONFIDENTIAL.csv, which appear to be Pilot military and non-military leave
Excerpts from Expert Report of David Breshears (Dec. 22, 2021)

Pilots

24. To study the duration of leave lengths for Pilots, I have relied on SWA-Huntsl1-005842 —
CONFIDENTIAL .xIsx, SWA-Huntsll-005973 — CONFIDENTIAL.xIsx, and SWA-Huntsll
009090A — CONFIDENTIAL.csv, which appear to be Pilot military and non-military leave
data from September 25, 2004 to March 11, 2021.

Flight Attendants

26. To study the duration of leave lengths for Flight Attendants, I have relied on SWA-Huntsll

001647 — CONFIDENTIAL .xIsx, SWA-Huntsll-005879 — CONFIDENTIAL.xIsx through SWA-HuntslI-
005892 — CONFIDENTIAL .xIsx, SWA-Huntsll-005974 — CONFIDENTIAL .xIsx

through SWA-Huntsll-005975 — CONFIDENTIAL .xIsx, SWA-Huntsll 009812

CONFIDENTIAL.xlsx, SWA-Huntsll 011159 CONFIDENTIAL .xIsx, and SWA-Huntsll 011160
CONFIDENTIAL.xlsx, which appear to be Flight Attendant military and non-military leave

data from March 31, 2003 to March 1, 2021.

CS&S

29. To study the duration of leave lengths for the Customer Support & Services (“CS&S”)

work group, for purposes of this report, I have relied on the “Emp_Daily 2007-2012” and

“Emp_Daily 2013-2019” tabs in SWA-Huntsll 009256 — CONFIDENTIAL.x1sx9 and the

“Leave w_sched” tab in SWA-Huntsll 009809 CONFIDENTIAL.xlsx10 , as this CS&S military and
non-military leave data from October 9, 2007 to May 20, 2021 was provided by shift date (which I have
assumed to reflect the first and last day of the leave). I have also

relied on the entries with a leave begin date prior to October of 2007 in SWA-HuntslI

009810 CONFIDENTIAL .xlsx, as this period is not covered in the files listed above.

Ops

31. To study the duration of leave lengths for employees in the Ground Ops and Tech Ops work groups
(referred to together as “Ops”), | have relied on 65 Excel files which appear to be Ops military and non-
military leave data from January 1, 2005 to February 28, 2021.

Dispatchers

35. To study the duration of leave lengths for Dispatchers, I have relied on SWA-Huntsll-005976A —
CONFIDENTIAL.xlsx and SWA-Huntsll 009811 CONFIDENTIAL.xIsx, which

appear to be Dispatcher military and non-military leave data from July 1, 2012 to

February 28, 2021.

Flight Simulator Technicians

37. To study the duration of leave lengths for Flight Simulator Technicians (“Flight Sim

Techs”), I have relied on SWA-Huntsll-009174 — CONFIDENTIAL.xIsx14 and SWA-Huntsll

009814 CONFIDENTIAL.xlsx, which appear to be Flight Sim Tech military and non-military leave data
from January 27, 2010 to February 7, 2021.

Flight Instructors

39. To study the duration of leave lengths for Flight Instructors, I have relied on SWA-Huntsll
009173 — CONFIDENTIAL.xlsx15 and SWA-Huntsll 011163 CONFIDENTIAL.xlsx16 , which
appear to be Flight Instructors military and non-military leave data from January 2, 2013

14



to February 11, 2021
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Exhibit C: Notice email
and text

Subject: Southwest - Notice of Settlement

You are receiving this email because Southwest’s records show that you are eligible
to participate in a proposed settlement against Southwest. Additional information is
contained in the attached Notice. To learn more about the settlement, or to elect
electronic payment, please visit [website]. For questions about the settlement,
contact the Settlement Administrator at [administrator email and phone number]
or Outten & Golden LLP at [insert phone number] or
SouthwestSettlement@outtengolden.com and mention the Southwest Settlement.

16



You are receiving this text because Southwest’s records show that you are eligible to
participate in a proposed settlement against Southwest. To learn more about the
settlement, or to elect electronic payment, please visit [website]. For questions
about the settlement, contact the Settlement Administrator at [administrator email
and phone number] or Outten & Golden LLP at [insert number] or
SouthwestSettlement@outtengolden.com and mention the Southwest Settlement.

17



Exhibit D: Claim Form
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SOUTHWEST SHORT-TERM MILITARY LEAVE LITIGATION
CLASS ACTION SETTLEMENT CLAIM FORM
Huntsman v. Southwest Airlines Co., Case No. 19-cv-00083-JSC (N.D. Cal.)

If you received this Claim Form along with the Class Notice, it is because you have
been identified as an employee of Southwest Airlines between October 10, 2004 and
December 31, 2012 who also served in the military. Southwest no longer has military leave
data for certain employees from October 10, 2004, and December 31, 2012. If you took
short-term military leave (of 14 days or fewer) during that period, you must complete the
following Declaration and send it to the Settlement Administrator to receive a share of the
Settlement.

Declaration

| was employed by Southwest Airlines at some point between October 10, 2004 and
December 31, 2012. | took short-term military leave (of 14 days or fewer) from my
employment with Southwest Airlines during the following time periods (check all that

apply):
O October 10, 2004 - December 31, 2004
O January 1, 2005 - December 31, 2005
O January 1, 2006 - December 31, 2006
O January 1, 2007 - December 31, 2007
O January 1, 2008 - December 31, 2008
O January 1, 2009 - December 31, 2009
O January 1, 2010 - December 31, 2010
O January 1, 2011 - December 31, 2011
O January 1, 2012 - December 31, 2012

By checking one or more of the above boxes, | hereby submit a claim for
compensation under the Settlement for my short-term military leave between October 10,
2004 and December 31, 2012.

| declare under penalty of perjury that the foregoing is true and correct.

Executed on

(date)

Name (printed):
Address:

19



(signature)
Phone Number:

Email Address:

20





