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Timothy G. Blood 
tblood@bholaw.com 

January 5, 2018 

VIA CERTIFIED MAIL {RETURN RECEIPT) 
(RECEIPT NO. 7014 0150 0000 6250 7475) 

Mr. Tim Cook, CEO 
Apple, Inc. 
1 Infinite Loop 
Cupertino, CA 95014 

Dear Mr. Cook: 

We represent Amanda Holman ("Plaintiff') and all other consumers similarly situated in 
an action against Apple Inc. ("Defendant"), arising out of, inter alia, Defendant's "throttling" the 
processing speed of the iPhone 6, iPhone 6 Plus, iPhone 6S, iPhone 6S Plus, iPhone SE, iPhone 
7 and iPhone 7 Plus ("Subject iPhones") through "iOS" software updates. 

Apple encouraged its customers to download Apple's "iOS" software updates onto their 
Subject iPhones. Through these updates, Apple slowed down the performance of the Subject 
iPhones by secretly linking the iPhone processing speed with battery capacity. This resulted in 
slowed performance of almost every major feature of the smartphones. Rather than disclosing 
that performance would be slowed or that replacing the battery would restore the iPhone' s 
performance speed and functionality, Apple secretly chose to cripple the performance speed of 
the Subject iPhones. As a result, consumers are left with poor and slowly performing 
smartphones. 

Defendant's misrepresentations and omissions constitute unfair methods of competition 
and unlawful, unfair, and fraudulent acts or practices. These practices constitute violations of the 
Consumers Legal Remedies Act, California Civil Code § 1750, et seq. Specifically, Defendant's 
practices violate California Civil Code § l 770(a) under, inter alia, the following subdivisions: 

00130125 

( 5) Representing that goods or services have . . . approval, characteristics, . . .. 
uses [or] benefits ... [which] they do not have .... 

* * * 
(7) Representing that goods or services are of a particular standard, quality, or 

grade ... if they are of another. 

* * * 

(9) Advertising goods or services with intent not to sell them as advertised. 

* * * 

(16) Representing that the subject of a transaction has been supplied m 
accordance with a previous representation when it has not. 
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Defendant's practices also violate California Business and Professions Code §§ 17200, et 
seq. 

While the complaint constitutes sufficient notice of the claims asserted, pursuant to 
California Civil Code § 1782, we hereby demand on behalf of our client and all others similarly 
situated that Defendant immediately correct and rectify these violations by properly informing 
consumers of the effects of the "iOS" software update on the performance of the Subject iPhones 
and available remedies, and by providing repair and replacement remedies free of charge, in 
addition to, reimbursement for interest, costs, and fees. 

We await your response. 

TGB:jk 

Enclosure 

0012968 
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Amanda Holman v. Apple, Inc. 
United States District Court, Northern District of California 
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