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CHRIS HICKS, onbehalfof himselfand
all otherssimilarly situated,
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FIVE BELOW, INC.,
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CaseNo.:

CLASS ACTION COMPLAINT FOR:

(1) VIOLATIONS OF THE UNRUH ACT,
CALIFORNIA CIVIL CODE tj 51, et seq.

(2) VIOLATIONS OF THE CDPA,
CALIFORNIA CIVIL CODE tj 54.1,et seq.

(3) VIOLATIONS OF CAL. CIV. CODE tj
55.1,et seq.
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Plaintiff Chris Hicks ("Plaintiff', by andthroughhis attorneys,allegesthe following

baseduponpersonalknowledgeasto his own acts,anduponinformationandbeliefandhis

attorneys'nvestigationasto all otherfacts.

1. Plaintiff, on behalfofhimselfandonbehalfof aclassofmobility

impaired/wheelchair-boundpersons,allegesthatdefendantFive Below, Inc. ("Five Below" or

"Defendant"), is in violation of theanti-discriminationstatestatutesof California,theUnruh

Civil RightsAct, CaliforniaCode tj 51 et seq.("Unruh Act"), the CaliforniaDisabledPersons

Act, CaliforniaCivil Codetj 54 et seq.("CDPA"), andCal. Civ. Code tj 55 et seq.

2. Plaintiff seeksstatutorydamagesandreasonableattorneys'eesandcostson

behalfof himself,and injunctive reliefon behalfof theputativeClass(definedherein)who has

patronizedor would like to patronizethestoresidentifiedbelow.
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I STATUTORY BACKGROUND

3. Both theCDPA, which wasenactedin 1968,andtheUnruhAct, which was

amendedin 1987to coverpersonswith disabilities,prohibitdiscriminationon thebasisof

disability andrequirefull andequalaccessto services,facilities andadvantagesofpublic

accommodations.

4. All buildingsconsnuctedor alteredafterJuly 1, 1970,mustcomplywith

standardsgoverningthephysicalaccessibilityof public accommodations.

5. FromDecember31, 1981 until thepresent,the standardshavebeensetforth in

Title 24 of theCalifornia regulatorycode(the "California Standards"). In additionto setting

10

12

forth designandconstructionstandards,the

California

Standardsrequirepublic accommodations

to maintainin operableworking conditionthosefeaturesof facilities andequipmentthatare

requiredto be accessibleto andusableby personswith disabilities.CaliforniaStandards,tj

13 1101B.3.

14 6. A violation of aCaliforniaStandardconstitutesaviolation ofboththe CDPA and

15 theUnruhAct. A violationof 42 U.S.C. II 12181,et seq.,of the Americanswith DisabilitiesAct

16 ("ADA"), alsoconstitutesaviolationof bothstatutes.Cal. Civ. Code, II] 51(f) and54 (c). A

17

18

prevailingplaintiff is entitledto, amongotherrelief, statutoryminimumdamagesregardlessof

whethertheplaintiff hassufferedany actualdamages.Cal. Civ. Code,$ 54.3.

19

20

7. TheUnruhAct, Cal. Code,$ 51, prohibitsdiscriminationon thebasisof disability

by "all businessestablishmentsof everykind whatsoever."

21 8. In 1992,theUnruhAct wasamendedto providethat "violation of the right of any

22 individual undertheAmericanswith DisabilitiesAct of 1990...shallalsoconstituteaviolation

23

24

of this section.Cal. Civ. Code, f 51(fl; Prestav. PeninsulaCorridorJointPowersBd., 16 F.

Supp.2d 1134, 1135 (N.D. Cal.1998).

25

26

9. UnderCal. Civ. Code,$ 55, aplaintiff may file anactionto enjoinany technical

violationsof California'saccesslaws, without anactualattemptto accessthe facility or to prove

27 theviolation resultsfrom discrimination.Injunctivereliefunder$ 55 is availableasa cumulative

28
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remedyundertheUnruhAct and/ortheCDPA. Mo/s/ry v. Arciero Wine Group, 164 Cal. App. 4

2 786, 79 Cal. Rptr. 3d 574 (200&).

10. Despiteanextendedperiodof time in which to becomecompliantanddespitethe

extensivepublicity theCDPAandUnruhAct havereceivedovertheyears,Defendantcontinues

to discriminateagainstpeoplewho aredisabled,in waysthatblock themfrom equalaccessto,

anduseof their stores.

PARTIESAND STANDING

11. Plaintiff is a citizenof theStateof California, is domiciledin SunValley, CA, and

qualifiesasan individual with disabilities.Plaintiff is aT-7 incompleteparaplegicandrequiresa

10

12

wheelchairto moveabout.Plaintiff hasvisitedandpatronizedFive Below storeswithin theState

of California,andhasexperienceddiscriminationat suchstoresasmorefully setforth below.

Plaintiff is beingdeterredfrom patronizingFive Below storesbut intendsto returnto thesestores

13 for thedualpurposeof availinghimselfof thegoodsandservicesofferedto thepublic at such

14

15

16

storesandto ensurethatthesestoresceaseevadingtheir responsibilitiesunderstatelaw.

12.

Plaintiff
habeen,andcontinuesto be, adverselyaffectedby Defendant's

violationsof the lawsof the Stateof California.Plaintiffhassuffereddirectandindirect injury as

17 a resultofDefendant'sactionsand/oromissionsasdescribedherein.

18

19

13. Plaintiffhasreasonablegroundsto believethatDefendantwill continueto subject

him andotherdisabledindividualsto discriminationin violation of the laws of theStateof

20 CaliforniagiventhattheDefendanthasfailed to bring existingstoresinto compliancefor over

21

22

twenty (20) years,andhasallowednewstoresto be constructedthataresimilarly out of

compliance.

23

24

14. DefendantFive Below, at all relevanttimesto this litigation acted,or failed to act,

by andthroughits officers, representatives,subsidiaries,agents,workersand/orits employees.

25

26

Five Below is aPennsylvaniacorporationwith a registeredagentfor serviceofprocesslocatedat

CSC— LawyersIncorporatingService,2710GatewayOaksDr., Ste. 150N, Sacramento,CA

27 95833.

28
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15. Upon informationandbelief, Defendantoperatesat leasttwenty-four(24) stores

in California.Defendant'sstoresthatare locatedin the Stateof California arerequiredto comply

with Californiastatelaw andbe fully accessibleto themobility impaired.

4 JURISDICTIONAND VENUE

16. This Courthasoriginal jurisdictionof theUnruhAct andCDPA claimspursuant

to Cal. Civ. Codeff 51, 54, and55.

17. Venuelies in this districtasDefendantis foundand/ordoessubstantialbusiness

here,andapartof the storethat is the subjectof the actionis so situated.

CLASSACTION ALLEGATIONS

10 18. Classactionsarecertifiedwhenthe questionis oneof a commonor general

interest,of manypersons,or whenthe partiesarenumerous,andit is impracticableto bring them

12

13

14

all beforethecourt. Cal. Civ. Proc.Code tj 382.The CaliforniaSupremeCourthasstatedthata

classshouldbecertifiedwhenthepartyseekingcertificationhasdemonstratedtheexistenceof a

"well-definedcommunityof interest"amongthe membersof theproposedclass.Richmondv.

15 Dart Indus., Inc., 29 Cal.3d462,470 (1981);seealsoDaarv. Yellow CabCo., 67 Cal.2d695,

16 704 (1967).

17

18

19

19. Classactionsareespeciallyvaluablein a contextsuchas this one, in which

individual damagesaremodest.It is well settledthatPlaintiff neednotprovethemeritsof his

actionat theclasscertificationstage.

20 20. Rather,thedecisionof whetherto certify a classis "essentiallyaproceduralone"

21

22

andtheappropriateanalysisis whether,assumingthemeritsof theclaims,theyaresuitablefor

resolutionon aclass-widebasis:

23

24

25

26

As the focusin acertificationdisputeis onwhattypesof questionscommonor
individual arelikely to arisein theaction,ratherthanon themeritsof thecase,in
determiningwhetherthereis substantialevidenceto supporta trial court's
certificationorder,we considerwhetherthetheoryof recoveryadvancedby the
proponentsof certificationis, asan analyticalmatter,likely to proveamenableto
classtreatment.

27 Sav-OnDrugMarkets,Inc. v. SuperiorCourt, 34 Cal.4th319, 327 (2004)(citationsomitted).

28
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21. In addition,theassessmentof suitability for classcertificationentailsaddressing

whethera classaction is superiorto individual lawsuitsor alternativeproceduresfor resolving

thecontroversy.CapitolPeopleFirst v. StateDept. ofDevelopmentalServices(2007) 155

4 Cal.App.4th676, 689.

22. The Classconsistsof all mobility impaired/wheelchair-boundpersonslocatedin

Californiawho havepatronizedtheFive Below storesidentifiedherein,who havebeen,or who

were,prior to the filing of theComplaint,deniedthe full andequalenjoymentof thegoods,

services,programs,facilities, privileges,advantages,or accommodationsof anyof the Five

Below storesidentifiedherein(the Class).

10 23. TheClassis believedto consistof thousandsofmembers.Upon informationand

belief, censusstatisticsdemonstratethatthereareover 150,000non-institutionalizedpeople

12

13

sixteenyearsof ageor older in Californiawho usewheelchairs.Themembersof theClassareso

numerousthatjoinderof all membersis impracticable.

14 24. Commonquestionsof law andfact existasto all membersof theClass,and

15 predominateoverany questionsaffectingsolely individual membersof the Class.Among the

16 questionsof law andfact commonto theClassare:

17

18

19

20

21

22

23

24

25

26

27

28

(a) WhetherDefendantprovidesgoods,services,programs,facilities,

privileges,advantages,or accommodationsto individualswith disabilitiesin an

integratedsetting;

(b) WhetherDefendant'sstoreshavemadereasonablemodificationsin

policies,practices,andprocedureswhensuchmodificationsarenecessaryto afford such

goods,services,programs,facilities,privileges,advantages,or accommodationsto

individualswith disabilities;

(c) WhetherDefendanthasfailed to takestepsto ensurethat individualswith

disabilitiesarenot excluded,deniedservices,segregated,or otherwisetreateddifferently

thanotherindividualsbecauseof theabsenceof auxiliary aidsandservices;

(d) WhetherDefendanthasfailed to removearchitecturalandcommunication

barriersin existingstores,wheresuchremovalis readilyachievableandtechnically
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feasible,or hasfailed to makesuchgoods,services,programs,facilities,privileges,

advantages,or accommodationsavailablethroughalternativemethods,if removalof the

barriersis not readilyachievableor technicallyfeasible;

(e) Whetherviolationsof theADA alsoconstituteperseviolationsof the

Californiaanti-discriminationstatutesCal. Civ. Code)tj 51, 54, and55 et. seq.;

(f) WhetherDefendanthasviolatedand/orcontinuesto violate the stateanti-

discriminationstatutesidentifiedhereinby denyingequalaccessto disabledpersonsat

placesof public accommodation;

(g) Whetherthe stateanti-discriminationstatuesidentifiedaboveprovidefor a

10 privateright of action;

(h) Whetherthestateanti-discriminationstatuesidentifiedaboveprovidefor

12 injunctive relief;

13

14

(j) Whetherto recoverundertheUnruhAct aplaintiff mustpleadandprove

intentionaldiscrimination;

15

16

(k) Whetheraplaintiff mustprove intentionalconductto recoverunderthe

CDPA; and

17 (1) Whetherinjunctive relief is availableasa cumulativeremedyfor

18 violationsof statedisability accesslaws regardlessof if aplaintiff electsto recoverunder

19 the UnruhAct or CDPA.

20 25. Plaintiff s claimsaretypical of theclaimsof themembersof theClassasPlaintiff

21 andmembersof theClasssustainedandcontinueto sustaininjuriesarisingout of Defendant's

22 conductor omissionsin violation of statelaw ascomplainedof herein.Plaintiff, like all other

23 membersof theClass,claimsthatDefendanthasviolatedstatelaw by violating theADA and

24 Title 24 by failing to makeits storesaccessibleto individualswith disabilitiesandby excluding

25 Plaintiff, andothersimilarly situatedpersons,from full andequalenjoymentof thegoods,

26

27

services,programs,facilities,privileges,advantages,or accommodationsof Defendant'sstores,

andsubjectingPlaintiff to discriminationby failing to provideits facilities andothergoods,

28
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services,programs,facilities,privileges,advantagesor accommodationsto Plaintiff, aswell as

othersimilarly situatedpersons.

26. Plaintiff will fairly andadequatelyprotectthe interestsof themembersof the

Class,andhasretainedcounselcompetentandexperiencedin classactionlitigation. Plaintiff has

no interestsantagonisticto, or in conflict with, thoseof the Class.

27. A classactionis superiorto otheravailablemethodsfor the fair andefficient

adjudicationof thecontroversy,sincejoinderof all membersis impracticable.Furthermore,

becausethedamagessufferedby the individual Classmembersmaybe relatively small, the

10

expenseandburdenof individual litigation makeit impossiblefor membersof the Class

individually to redressthe wrongsdoneto them.

12

28. Therewill beno difficulty in themanagementof this actionasaclassaction.

Moreover,judicial economywill be servedby themaintenanceof this lawsuitasa classaction,

13 in that it is likely to avoid theburdenwhichwouldbeotherwiseplaceduponthejudicial system

14 by the filing of thousandsof similar suitsby disabledpeopleacrossthe California. Thereareno

obstaclesto effectiveandefficientmanagementof the lawsuitasa classaction.

16

17

18

19

20

21

22

23

24

25

26

27

28

FIVE BELOW STORESOWNED/OPERATEDBY DEFENDANT IN VIOLATION OF
CALIFORNIA'S ACCESSLAWS

29. On September22, 2022,Plaintiff patronizedtheFive Below locatedat 2 South

GarfieldAve., Alhambra,CA to purchasevariousitemsandsuffereddiscriminationasaresultof

beingdeniedfull andequalaccess.Specifically,this storedeniedPlaintiff equalaccessbecauseit

did notprovideanaccessibleparking lot and/orrestroomarea.First, Plaintiff wasdeterredfrom

parking in ahandicapaccessibleparkingspacebecausethe parking lot lackedthe requisite

numberofhandicapand/orvanhandicapaccessibleparkingspacesandbecauseabsentfrom the

parking lot wasaccessibleparkingsignageto detertheuseofhandicapaccessibleparkingspaces

by personswho arenot disabled.As a result,Plaintiff wasunableto park in a handicapaccessible

parkingspace.Onceinsidethe store,Plaintiff wasdeniedequalaccessto the store'srestroom.

Initially, Plaintiff wasunableto accessthe restroomwithout assistancedue to theexcessiveforce

requiredby him to openthe restroomdoor, andbecausethe restroomdoorcloserwasnot
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adjustedto allow thebathroomdoorto remainopenfor at leastthree(3) seconds,thereby

makingit impossiblefor him to wheelhimselfinside,unassisted.Onceinsidethe restroom,

Plaintiff wasdeterredfrom usingthe toilet becauserestroomstall door lackedaccessible

hardwarethatwould allow him to closeandlock the door.As a result,Plaintiff did not usethe

restroomtoilet. Prior to exiting the restroom,Plaintiff wasdeterredfrom usingthesink to wash

his handsbecausethepipesunderthe lavatorywereuncoveredandPlaintiff fearedburning his

legs,andbecausethepapertowel dispenserwasmountedexcessivelyhigh andout of reachto

him. As a result,Plaintiff wasunableto usethe restroom

10

30. In an attemptto avoid litigation, Plaintiff providednoticeandthe opportunityto

cureto Defendant.On September23, 2022,Plaintiff senta letterto the storemanagerof the2

SouthGarfieldAve., Alhambrastorelocation informing him/herthat this storeis not accessible

12

13

to him, thathewasawareof similaraccessibilitybarriersat otherFive Below locationsand

askingthat theseproblemsbe fixed within thirty (30) days.

14 31. Plaintiff did not receivea responseto his written demandto Defendant.As a

15 result,he is now beingdeterredfrom patronizingall ofDefendant'sstores.

16 32. Plaintiff hasretainedattorneysto prosecutetheclaimsallegedhereinwho, in turn,

17

18

19

20

retainedprofessionalbuilding expertsto investigate,identify anddocumentDefendant's

discriminatorybarriers.Thoseinvestigations,which arestill ongoing,haveto dateidentifiedthe

storeslistedbelowasbeing in seriousviolation of statelaw asa resultof theirviolationsof the

California Standardsgoverning thephysicalaccessibilityofpublic accommodationsand/orthe

21 ADA which resultsin aviolation ofboththeUnruhAct andCDPA. This informationhasbeen

22

23

disseminatedto Plaintiffprovidinghim with actualnoticeof theviolationsatDefendant'sstores

listedbelow:

24

25

26

27

28

1. 2 SouthGarfieldAve., Alhambra,CA

2. 802 W. Arrow Hwy., SanDimas,CA

3. 2444Foothill Blvd., La Verne,CA

4. 2700E. WorkmanSt., Ste.B, WestCovina,CA

5. 1134 S. HarborBlvd., Fullerton,CA
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10

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

6. 2226E. Lincoln Ave., Anaheim,CA

7. 586 Euclid St., Anaheim,CA

8. 9921 ChapmanAve., GardenGrove,CA

9. 18309BrookhurstSt., Suite5, FountainValley, CA

10. 8371 La PalmaAve., BuenaPark,CA

11. 1785AlamedaSt., Compton,CA

12. 14350OceanGateAve., Hawthorne,CA

13, 8512-APainterAve., Whittier, CA

14. 8850WashingtonBlvd., Pico Rivers,CA

15. 886W. BeverlyBlvd., Montebello,CA

16. 2401 Via Campo,Montebello,CA

17. 10653Valley Blvd., El Monte,CA

18. 3918010+ St. W, Palmdale,CA

19. 24355Magic MountainPkwy., SantaClarita, CA

20. 25670The Old Rd., StevensonRanch,CA

21. 1555 Simi TownCenterWay, Simi Valley, CA

22. 19881 Rinaldi St., PorterRanch,CA

23. 7880VanNuys Blvd., PanoramaCity, CA

24. 5545E. SteamsSt., Long Beach,CA

33. Despitereceivingnoticeandan opportunityto cure from Plaintiff, Defendanthas

refusedto addressits accessibilityviolations.The aforementionedviolationsareongoingand

continueto resultin Plaintiff andunnamedmobility impairedclassmemberssuffering

discriminationasa resultof beingdeniedfull andequalaccessto thesestores.

34. Defendanthasdiscriminatedandis discriminatingagainstPlaintiff, andothers

similarly situated,by failing to, inter alia, haveaccessibleparking lots and/orrestrooms,as

describedbelow, andrequiredby boththeCaliforniaStandardsandby the ADA. The following

list describesDefendant'sviolationsin or at the Five Below storesidentifiedabove:

l. 2 SouthGarfieldAve.
Alhambra,CA 91801
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Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(a).

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.I;ADAAG — Section4.1.2(5)(b).

Violation 3
Thereis no vanaccessibleparkingsignage.This is in violation of Title 24 Code
1129B.S;ADAAG — Section4.6.4.

10

12

Violation 4
The van accessibleparkingspacesdo not haveaccessibleaisles.This is in
violation of Title 24 Code1129B.4.2;ADAAG — Section4.6.3.

Violation 5
Thepipesunderthe lavatoryarenot covered.This is in violationof Title 24 Code
1115B.2.1.2.1;ADAAG — Section4.19.4.

13

14

15

16

17

18

20

21

22

23

24

25

26

27

28

Violation 6
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 7
The toilet stall doorhardwareis notcompliant.This is in violation of Title 24
Code1115B.7.1.4;ADAAG — Section4.13.9.

Violation 8
The resnoomdoorcloseris notadjustedto allow thebathroomdoorto remain
openfor at leastthree(3) seconds.This is in violation of Title 24 Code
1115B.7.1.4;ADAAG — Section4.13.10.

Violation 9
Thepapertowel dispenserin the restroomis located48" abovethe floor. This is
in violation of Title 24 Code1115B.8.3;ADAAG — Section4.23.7

802 W. Arrow Hwy.
SanDimas,CA 91773

Violation 1

The pipesunderthe lavatoryarenot covered.This is in violation of Title 24 Code
1115B.2.1.2.1;ADAAG — Section4.19.4.

Violation 2
The centerof the toilet or waterclosetis 20" from thewall and is not accessible.
This is in violation of Title 24 Code1115B.7.1.2;ADAAG — Section4.17.3.
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Violation 3
The restroomdoor force is 7 lbs. and is not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 4
Themirror in therestroomis 49" from the floor and is not compliant.This is in
violationof Title 24 Code1115B.9.2;ADAAG — Section4.22.6.

2444Foothill Blvd.
La Verne,CA 91750

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(a).

10
Violation 2
Thereis not therequirednumberofvanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

12

13

14

15

16

17

18

19

20

21

22

Violation 3
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

2700K. WorkmanSt.,Ste.B
WestCovina,CA 91791

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.I;ADAAG — Section4.1.2(5)(a).

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.I; ADAAG — Section4.1.2(5)(b).

Violation 3
Thecenterof the toilet or waterclosetis 16 I/4" from thewall andis not
accessible.This is in violation of Title 24 Code1115B.7.1.2;ADAAG — Section
4.17.3.

23

24

25

26

27

28

Violation 4
The restroomdoor force is 8 lbs. andis not accessible.This is in violationof Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 5
The restroomdoorcloseris not adjustedto allow thebathroomdoorto remain
openfor at leastthree(3) seconds.This is in violation of Title 24 Code
1115B.7.1.4;ADAAG — Section4.13.10.

Violation 6
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The soapdispenserin the restroomis located43" abovethe floor. This is in
violationof Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

1134S. HarborBlvd.
Fullerton,CA 92832

Violation 1

The restroomdoor force is 9 lbs. and is not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b)..

Violation 2
The soapdispenserin the restroomis located44" abovethe floor. This is in
violation of Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

10

Violation 3
Thepapertowel dispenserin the restroomis located41" abovethe floor. This is
in violationof Title 24 Code1115B.8.3;ADAAG — Section4.23.7

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Violation 4
The toilet seatcoverdispenserin the restroomis located48" abovethe floor. This
is in violationof Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

2226E. Lincoln Ave.
Anaheim,CA 92806

Violation 1

Thereis not therequirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.I;ADAAG — Section4.1.2(5)(a).

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

Violation 3
Thereis no accessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 4
Thereis no vanaccessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 5
Thereis no additionalsignor languagebelowthesymbolof accessibilitystating
"minimum fine $250.00."This is aviolation of Title 24 Code1129B.4.

Violation 6
Thereis no warningsign regardingthepenaltyfor unauthorizeduseof designated
disabledparkingspacesandwheretheyaretowed.This is in violation of Title 24
Code1129B.4.
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Violation 7
Theaccessibleparkingspacesdo nothaveaccessibleaisles.This is in violation of
Title 24 Code1129B.4.1;ADAAG - Section4.6.3.

Violation 8
Thevanaccessibleparkingspacesdo nothaveaccessibleaisles.This is in
violation of Title 24 Code1129B.4.2;ADAAG — Section4.6.3.

Violation 9
Theaisle is blockedwith merchandiseanddoesnotprovideminimumclearwidth
for singlewheelchairpassageof 32" at apoint and36" continuously.This is in
violation of Title 24 Code1102B;ADAAG - Sections3.5,4.2.1.

10

12

586Euclid St.
Anaheim,CA 92801

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(a).

13

14

15

16

17

18

19

20

21

22

23

24

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

Violation 3
Thereis no accessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 4
Thereis no vanaccessibleparkingsignage.This is in violationof Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 5
Thereis no additionalsign or languagebelowthesymbolof accessibilitystating
"minimum fine $250.00."This is aviolation of Title 24 Code1129B.4.

Violation 6
Thereis no warningsignregardingthepenaltyfor unauthorizeduseof designated
disabledparkingspacesandwherethey aretowed.This is in violation of Title 24
Code1129B.4.

25

26

27

28

Violation 7
The accessibleparkingspacesdo nothaveaccessibleaisles.This is in violation of
Title 24 Code1129B.4.1;ADAAG - Section4.6.3.

Violation 8
Thevanaccessibleparkingspacesdo nothaveaccessibleaisles.This is in
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violation of Title 24 Code1129B.4.2;ADAAG — Section4.6.3.

Violation 9
Theaisle is blockedwith merchandiseanddoesnotprovideminimumclearwidth
for singlewheelchairpassageof 32" at apoint and36" continuously.This is in
violation of Title 24 Code1102B;ADAAG - Sections3.5, 4.2.1.

9921 ChapmanAve.
GardenGrove,CA 92841

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.I; ADAAG — Section4.1.2(5)(a).

10

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.I; ADAAG — Section4.1.2(5)(b).

12

13

Violation 3
The aisle is blockedwith merchandiseanddoesnotprovideminimumclearwidth
for singlewheelchairpassageof 32" at apointand36" continuously.This is in
violationof Title 24 Code1102B;ADAAG - Sections3.5, 4.2.1.

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Violation 4
The restroomdoorhardwareis not compliant.This is in violation of Title 24 Code
1133B.2.5.1;ADAAG — Section4.13.9.

Violation 5
The restroomdoor force is 9 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

18309BrookhurstSt.,Ste.5
FountainValley, CA 92708

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code1129B.I;ADAAG — Section4.1.2(5)(a).

Violation 2
Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

Violation 3
Thereis no accessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 4
Thereis no vanaccessibleparkingsignage.This is in violation of Title 24 Code
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1129B.5;ADAAG — Section4.6.4.

Violation 5
Thereis no additionalsignor languagebelowthe symbolof accessibilitystating
"minimum fine $250.00."This is aviolationof Title 24 Code1129B.4.

Violation 6
Theaccessibleparkingspacesdo nothaveaccessibleaisles.This is in violation of
Title 24 Code1129B.4.1;ADAAG - Section4.6.3.

Violation 7
The vanaccessibleparkingspacesdo nothaveaccessibleaisles.This is in
violation of Title 24 Code1129B.4.2;ADAAG — Section4.6.3.

10

Violation 8
Thepipesunderthe lavatoryarenot covered.This is in violation of Title 24 Code
1115B.2.1.2.1;ADAAG — Section4.19.4.

12

13

14

15

16

17

18

19

20

Violation 9
Thecenterof the toilet or waterclosetis 16 3/4" from thewall andis not
accessible.This is in violation of Title 24 Code1115B.7.1.2;ADAAG — Section
4.17.3.

Violation 10
The restroomdoor force is 8 lbs. andis notaccessible.This is in violationof Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

10. 8371La PalmaAve.
BuenaPark,CA 90620

Violation 1

The aisle is blockedwith merchandiseanddoesnotprovideminimumclearwidth
for singlewheelchairpassageof 32" at apointand36" continuously.This is in
violation of Title 24 Code1102B;ADAAG - Sections3.5, 4.2.1.

21

22

23

24

25

26

27

28

Violation 2
The restroomdoorhardwareis not compliant.This is in violation of Title 24 Code
1133B.2.5.1;ADAAG — Section4.13.9.

Violation 3
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 4
Thesoapdispenserin therestroomis located48" abovethe floor. This is in
violation of Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

11. 1785AlamedaSt.
Compton,CA 90220
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Violation 1

Theaisleis blockedwith merchandiseanddoesnotprovideminimumclearwidth
for singlewheelchairpassageof 32" at apoint and36" continuously.This is in
violation of Title 24 Code1102B;ADAAG - Sections3.5, 4.2.1.

12. 14350OceanGateAve.
Hawthorne,CA 90250

Violation 1

Thereis not the requirednumberof van accessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

10

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Violation 2
Thereis no vanaccessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 3
Thevanaccessibleparkingspacesdo nothaveaccessibleaisles.This is in
violationof Title 24 Code1129B.4.2;ADAAG — Section4.6.3.

Violation 4
The restroomdoorhardwareis not compliant.This is in violationof Title 24 Code
1133B.2.5.1;ADAAG — Section4.13.9.

Violation 5
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 6
The restroomsignageis not compliant.This is in violationof Title 24 Code
1117B.5.8.1.1;ADAAG - Section4.1.2.

Violation 7
Thesoapdispenserin therestroomis located49" abovethe floor. This is in
violation of Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

13. 8512-APainterAve.
Whittier, CA 90602

Violation 1

The restroomdoor force is 7 lbs. and is not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

14. 8850WashingtonBlvd.
PicoRivera,CA 90660

Violation 1
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Therestroomdoorhardwareis notcompliant.This is in violationof Title 24 Code
1133B.2.5.1;ADAAG — Section4.13.9.

Violation 2
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

Violation 3
Thesoapdispenserin the restroomis located54" abovethe floor. This is in
violation of Title 24 Code1115B.8.3;ADAAG — Section4.23.7.

15. 886 W. BeverlyBlvd.
Montebello,CA 90640

10

Violation 1

Thereis not the requirednumberof accessibleparkingspaces.This is in violation
of Title 24 Code 1129B.1;ADAAG — Section4.1.2(5)(a).

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Violation 2
Thereis not the requirednumberofvanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

Violation 4
The restroomdoor force is 8 lbs. andis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).

16. 2401Via Campo
Montebello,CA 90640

Violation 1

Thereis not the requirednumberof vanaccessiblespaces.This is in violation of
Title 24 Code1129B.1;ADAAG — Section4.1.2(5)(b).

Violation 2
Thereis no accessibleparkingsignage.This is in violation of Title 24 Code
1129B.5;ADAAG — Section4.6.4.

Violation 3
Thecenterof the toilet or waterclosetis 19 I/2" from thewall andis not
accessible.This is in violationofTitle 24 Code1115B.7.1.2;ADAAG — Section
4.17.3.

Violation 4
The restroomdoorhardwareis not compliant.This is in violationof Title 24 Code
1133B.2.5.1;ADAAG — Section4.13.9.

Violation 5
The restroomdoor force is 7 lbs. sndis not accessible.This is in violation of Title
24 Code1133B2.5;ADAAG — Section4.13.11(2)(b).
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