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EXHIBIT A

o

22 T Blue Cross Medicare Advantage’ Erroliment Code:
PO, Box 989728 To Enroll, Scan the QR Code Below:
West Sacrumento, CA 95798-9728 | E—
Ao 1
| @ |
] Or Visit:
|

hps://response. iy ug/notice-mfo

= 3 S August 24, 2023
Re: NOTICE OF DATA BREACH
PLEASE READ CAREFULLY
Dear Tema Herman:

Ymmmmummm :s;nmingm letter to you with specific details about a
recont release of your p VI, s ired by the privecy provisions under the law.

What occurred: On 06/23/2003 we beeame aware that yoor PHI was accessed by an snauthorized party on 06212023
at TMG Health (IMG). TMG p third party admiristrative services to Med: llees of HOSC

Services Company (HISC). HIQL it contracted with the Centers for Medicare and Medicaid Servicos (CMS) to offer
this product. Due to this incident, your aame, addess, ghone number, cmai] address. date-of birth, Social Security
Mmmmwmimwm rovealod 10 & wrong

happen again.

you_frem porential idestity thell, we ar: offering you ope
Personal Idextity and Privacy Protection lhroug\ a natiopal leader in data breach response servicey,
Compary. the data breach and recovery services expert. IDX identity protection services include: 12 of eredit
and CyberScan monitoring, 3 $1.000,000 insurance reimbursement policy, and fully managed 1D thefl recovery
services. With this protection, IDX will kelp you resolve ssucs if yoar identity is compromised. We eacounge you to
contact IDX with any questions and 1o enroll in the fice identity protection ssrvices by calling 1.838.727.2311, goiag to

Bhic Cross Medicare Advantuge 1IMO and HMO-POS plans in Illinois ad New Mexico and PPO plans in linois,
Montana, New Mexico, and Oklahoma are provided by Health Care Service Corporation, a Mutua! Legal Reserve
Company (HCSC). Blue Cross Medicare Advantage Dual Care is an FIMO Special Needs Plan provided by HCSC. Blue
Cross Medicare Advantage PPO plang in Texas are provided by HCSC Insurince Servicos Company (HISC). Blue
Cross Medicare Advantage HMO plans in Texas are provided by GIIS Insurance Company (GIIS). Blue Cross
Medicare Advantage HMO and HMO-POS plans in Oklahoma are provided by GHS Health Mainenance Organization,
e, dbia Bleelines HMO (BlueLines) and by GHS Managed Health Care Plans, lnc. (GHS-MIIC). HCSC, HISC,
GHS, GIIS-MIIC, und Bluel.incs wre Independent Licensecs of the Blue Cross und Blue Shield Asscciation. HISC,
GHS. GITS-MIIC, and Bluel.incxs are i Adv izations with & Medicare contract. HCSC is a Medicare
Acdvantzge orgamization with a Medicare contract and a a contract with the New Mexico Medicaid program. Emrollment in
Blue Cross Medicare Advantage plass depends on contract renewal,

/) i ice-info, or scamning the QR image and using the earoliment code provided above. IDX
represcnatives are available Monday through Friday from 9 am. - 9 p.m. ET. Please note the enrollment deadlize is
November 24,2023,

Dus to privacy laws, we cannot register you directly.

Wmn-abmmrhhuﬂn There arc additional actions you cen consider taking to reduce the
chances of identity theft or fraud on your accourt(s). Please refer to the final page of this letter.

For More Informastion: If you believe that your PHI has been or have any this letter,
piease call the toll-free number listed on your membes 1 card. A representative is available to assist you
We regret that this mcident occurred as Biue Cross Medi Advantage takes the confidentiality of its bers” data

very serously. Hyonhvemymplaxal\hmﬂawhehﬁﬂywmwdmﬂam
service representative will assist you.

Sincerely,

Office
Blue Cross Medicare Advantage
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