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JRU KLV &0DVV $FWLRQ &RPSODL QW3 CBIDBQVQM LI | (RLGF KEDHHKC
KLPVHOI DQG DOO RWKHUV VLPLQDDIDL\QMWK DHVHGG DQW H SHL¥
$'HIHQGDQW  RU 3(SLF *DPHV’ EDV HG 3@ ISHW VIR @I NORIQ
DFWV DQG RQ LQIRWRDWR R0 D QRN KHIORRTAN WW KM EQYHVWLJID
FRQGXFWHG E\ DQQO W KURXH K \VAARHBWAR X QVHO

6800$5< 2) &$6(

7KLV FDVH LQYROY¥$L\F D DFIHWDD BDIDHRXEXF HG R ZKBIQ KD Q
WKH SHUVRQDO L@ RU®GDRQ BRRURM Q LWHG X&/¥H W RDIY IO[BR LQ )R U\
WKDW DOORZHG KDFNHUV DQG RWWHU DFHFIFDXQ W X VD XQ\GH 1 \S Q/RL W I
LQIRUPDWLRQ\IBOXQUDWRDO SXUSRVHV 3'DWD %UHDFK’

(SLF *DPHY GHYHORSHG DQG RSHUDWBW )RW\WD G LW
JDPH SOD\HG E\ DSSURQLRMWIHRSOR WK UDBB Q R/[H AIVGHDL =
UHJLVWHUHG XVHW PRURROHRPSGEWRELOH SODWIRUPV

$V SDUW RI WKH VLJQ XS SURFHVV DRGWOL\YHF RQAH
FUHDWH PDLQW D LRXQMQ/G FRSIBDMRMIPBEFLERE® ULQFOXGLQJ WKH
HPDLO DGGUHVVHV DQG FUHGLW RW R HKEHUMH LFP D& EQ,,RUBHY
LGHQWLILDEOH LQIRUPDWLRQ

2Q -DQXDU\ ( SUEFOLIFPN \D BN Q R Z H.GVWHH &X WHKIDW 3 R
ZDV VXEMHFW WR D VHFXULW\ EUBPFKI REXWKGIL® W R VW GHDF& RRA
DFFRXQWYV ZHUBLEPSDFNWHEDY QRW \8WR G LQRVFMW DN G QIREPYL G X
XVHUV WKDW WKHLU 3,, PD\ EH FRESKURSLFH®G AN D AN RQBWORIC
RQO\ FDPH DIWHU &KHFN 3RLQW 6RIVBRD QM 7 H PK D\E®GI R JLHAX UW
GLVFRYHUHG Y XO Q® UW ELIO/L \E HHEV L WRIDAR WG WX H HU DI QGG L
*DPHV LQ 1RYHPEHU RI

JRUWQLWHTV Y XO Gi{U DER P LWL W VQUEDHPWHWE SR QD 36
PHFKDQLVP WKDW DOORZV XVHUV WRHRD R WK LRXD ®D B8 WM VI
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DV (SLF *DPHV :ER[ RU *RRJOH 2QBHFRXQW G X\CHUK [ RAXIOLAJ
DFFHVV WKHLU RUWQLWH DFFRXQW XRW N F)QHV I Q QINVFR K YAV W
JRUWQLWH

+DFNHUV H[SORLW HGN WIKHX \&68 JE \S IGILVRFALIIO OREGIVD R
PHVVDJHV RU IRU X Pint8rRafaVV W R OFPH. FOLE)RIXW D )RUWQLWH SURP
RSHQHG WKH OLQN WKH\ ZHUH D VARK® W R IOR W K@ W/aR2 WK ¥\WU|
KDYLQJ WKH WKL UWH® S DVUKH D FR X BNHA WWLRPNDHAOH VORR WLIKQH IOD F N H U
WKRVH XVHUV WR DQ ROG XQVHF X U&ICH &N PROIL@QWPLQHEHDUS
WKDW KDENHUV FRXOG HPEHG WKDWRZ5/QZLWKHPDWRFVRX\D OL
DFFHVV WRNHQV ZKQ P& W KHR WONGBRWKME/ XVHUVY] DFF

$V D UHVXOW RI '"HIHQGDQW YV IDLORHEWXR HP\D DQ\EDQ RV
XVHUV Rl WKH VHEXULW\ EUHDFK LEFHUWLRPRORPWQQWUH 3\DHL
FRPSURPLVHG 7KH\ KDWFHHWXVIHUMIE BE WHOLW LRU VEKIEWWWE D U G
OLQNHG WR WKHLU )RUWQLWH DFRRX®MNQWAN VI IVIMOR@HIY DAD BN
LQIRUPDWLRQ WR BRWWRDWHH LEX U D RHIUFR LAWY IRROX R/ WK B FFR X C
LQFOXGLQJ 30DLRWNVIHG+IKNM U\ ORBWP D WHLR Q PR R XQWHD 6RPH RI
DEFRXQWYV RQFH QOIPPGHEX N B HQ M KS XOHFGWON GZHIDKGROG RQ W
ZHEVLWHV 7KH VDOH RI )RUW QLW H HIF\FHRE QM AHRDIDK R XQDUWN VZH-
IRU DQ DYHUDJH RI DS9MRWRBWROUH 30DLQWLII DQG WKH RWK
PXVW XQGHUWDNH DGGLWLRQDOHYSHQMWHL WAR PRLIDV. R UJH VW K

$FFHVV WRNHQV DR HGNK HWDIX INHN® OB WI B G ARIVRVWKLUG SD
WR XVH WKRVH DFFRXQWYV DV D QHWH LFBRRXRQNVWR ORJ LQ WR WKH

$OQOWRQ\ &XWKEHUWVRQ )RUWQLWHG6RBW®WIRU DDOCNSEH R @ FFIREX !
HE )HE available at K WWSV 777 LQBKN SHQPKE NOWOHRIDGIHWY DQG
WHFK QHZV IRUWQLWH DFFRXQW VDHOWH FBEHN EHEPHUD OHD VWIGW P Q HW

YLVLWHG $XJXVW

6LPRQ OLJOLDQR 'DUN :HE ODUNHW 83 UIGALHWaVRI@bId at) HE U X D U\
KWWSV ZZZ WRS YBSKHQOMRPDOUSYD¥DFWGCIUUNHEHE EBUNH XN

HGLWLRQ OQGEW[WRWLWHG $XJIJXVW
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IXWXUH GDWD EUHDFKHV LQFOXGLQHGEZUWWKER X3WH DLW LFADRME VR QV
WKHLU )RUWQLWH DQG RU (SLF *DPWVZREFRX YW WEKQE H BB DR XQ.
LV QR JXDUD QW HW \WKIDW XMXHFK XIHROHWD® $D RW DEW WXOHLU 3,, $V
DQG WKH RWKHU &ODE\RPBRE®U V XBMWHDW L@ KHQWXBLQLYV SU
SDVW DQG IXWXUH F\EHUVHFEXULW\ WKUHDWYV

7KLV &ODVV $FWLRQ &RPSODLQW lQV WIKAHEQR @ HEGH 6 VA
GHVFULEHG PRUHZXQDVHOWIR)VR@ARVRPLYHIGWE® WKH 'DWD

-85,6',&7,21 $1' 9(18(

7KLV &RXUW KDV MMKLWG DAFWLLRR® XY X DEPW L\RR
J)DLUQHVV $FW 3&%$)$" 86 & f @ H BDWRIOQWH LVOK A RIDIA L
H[FHHGYV H[FOXVLYH RI LQWRUHWWKWDQQG FRDWY PWRE
DW OHDVW RQH FODVV PHPEHU L\ DHEHW®W GIH@WRD @GV MWD IV H LG/
IRUHLJQ VWDWH 7KH &RXUW DOV RUKWX H/ X S\TOMHP FDDE DFAD MLXPM

86 & f

9HQXH LV SURSHU XQGHU 86 & t D FRUSHRADXWHRC
WKDW GRHV EXVLQHVV LQ DQG LVQVWEMWEMYWERLSWU\BRIQXE MV
EHFDXVH D VXEVWDQWLDO SDUW RH WHKRHWHKH 6 WVLRY R®LWNKLR(
LQ RU HPDQDWHG WURP) FADKIG/L QI WK BE QB EE VIDRRGIW PDBHHUQD Q|
PDQDJHPHQW SHUVRQQHO WKDW O H® RV W KHH UIPW DR % U H D ¥ KF HiX
XVHUV LQ WKH 8QLWHG 6WDWHV SURVWRIGHNO OR BOYH ® X HD UQ VLR
30DLQWLIITY UHODWLRQVKLS ZLWK (SLF *DPHV

3$57.(6
$ 30DLQWLII

30DLQWLII OLFKDIPQ DHLGEN H Q6 U YMME M DOV D MAHL 8 L Q 1 L\

$W DOO UHOHYDQW WLPHV 30DLQWRI)KDWG LAV (S XV ML
KDG D GHELW KRLWVG SURQNHGHWRFFRXQW
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% 'HIHQGDQW
'HIHQGDQW (SLF *DPHV ,QF LV D 0ODULQPLED G RSRNXD
RIILFHV ORFDWHG DW &URVVURDGD %RXOHYDUG &DU\ 1RU\
$W DOO UHOHYDQW WLPHV 'HIHQGREWVZRIVGHYG QR SH
DQG RSHUDWLQJ YLGHR JDPHV ZHEVDMHH¥REQ® \PREGOMKIDRXC
8QLWHG 6WDWHVY RI $PHULFD
)$&78%/ %$&.*5281"

$ (SLF *DPHV &ROOHFWY DQG 6WRUHV 3,, IRU LWV 2ZQ
7KH PDMRULW\ RI (SIXH *DPMHHN IWHRPHYV ZOW K D WWR)FRUDW
YLGHR JDPH ,Q JRUWQLWH DFFRYOPWMN G URIYY HQ XELGONRKD MR
UHYHQXH RI DQ\ >YLGHR@ JDPH LQ KLVWRU\ E’
'KLOH )RUWQLWHYV 3%DWWOH 5R\DOW G RGH IPBI® EXVE
KDYH WKH RSWLRQ RI SXUFKDVLQJ\U ENQDW A\D[B BRNNVY HVRGH) BePH
FRQWHQW IRU %DWWOH 5R\DOH PRGH O®NHUVYRADYXVONRY SN E
&DPSDLJQ 3DFNV FHDIQRR DS HQURJLPDWH O\ W R
7R SXUFKDVH LQ JDPH FRQWHQW )BWMHMELWHFRVBUWRF
DFFRXQW 7KLV F D UKQLQWRILADGN X @ BLHRD WIKHG VRCBLHU RIL (SLE *DF
5HIJDUGOHVV Rl ZKHWKHU D XVHU S>»UWFKDOHY UHT DB |
SURYLGH 3,, LQFOXGLQJ WKHLU IXO0 QDPH DQG D YDOLG HPD!
'HVSLWH WKH IDFW WKDW WKH PDMRULR\P RK DB 1H VWD
FUHGLW DQG GHEL®URWHEW LXR)EG HRIQ LIBMY) RWIP D'WLHRMGDQ® IDL
FRQWLQXHV WR IMTXDWR SURWHFRNBDRYMI HSHUVRQDO DQG F
LQIRUPDWLRQ DQG KDV HJUHJLRXV@ WLIPOHG QRWSBRYRG HZ D
SRWHQWLDO DQG DFWXDO F\EHUVHFXULW\ EUHDFKHV WR )RU

ODWWKHZ +DQGUDKDQ )RUWQLWH WRSEVLO6XERQ BWDIWDO URKYD
available at K WWSV ZZZ JDPHVLQGXVWU\ EL] DUWLNEBMUGDWD IF
FKDUW ZLWK XVG E GGV WWYDLY AN & GXH X VW
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8SRQ LQIRUPDWLRQ DQG EHOLHI LQHRIWHPB VBRR/G ® \D @
ZKRVH 3,, ZDV D FF M WKHR® LZ]IDWKRXQWDIVWD WHY/EK DMK RNV W KM KLQ (!
H[FOXVLYH FRQWUNR®ZYSZKHDH® HDW FR XMW\ RP UBKBIRHIBGFHVV
RULJLQDWHG IURP OOME \MSH RAH@MY IR ZmMV WKR/ HDG FMRK QW V|
DFWLYLW\ |UDUBXOH QB¥RRUUBRFRX QW V

$W DOO UHOHYDQW WLPHV (SLF *[DPHWKBYWDBVXYEE
VHEXULW\ DUH RI XWPRVW LPSRUW B QUWHOWHRGLRQ DVK®R Y R UDWQ
SURYLGLQJ (SLF *DPHV ZLWK WKHLUSRE *DP HV/FWS LY ®HF U DROH |

8+RZ :H SURWHFW 3HUVRQDO ,QIRUPDWLRQ ~ (SLF *DPHV SUR\)

'H PDLQWDLQ DSSURSULDWH DGPLQMDNVHWIDWIUYH WHF

WR SURWHFW \WKRQ $WHRPVRFF D®HRQVPUIEDUORCBORDLZL MG
GHVWUXFWLRQ ORVV DOWHUDWMRGHUDRBIDWDVZ 1 XGL M ROR V XR

SURFHVVLQJ ,Q VRPRHUPDWHL\R QRXUDEX HD\RILEQW ~Z PHI@ DW XU
ZH RIITHU DQG LQ WKRVH FDVHV \RXLRQROY @ Q&R INHHSZ RRHXGU
FRQILGHQWLDO MWMQ®R XHB EXQURUWD WKRQ LV SURWHFWHG

(SLF *DPHV IDLOHG WR SURYLGH WWH YXNHXWYWL®UY LRW S

'‘DWD %UHDFK LQFOXGLQJ WKDW LWWRDMWQWBLQSHFK@LBBOUT
VDIHIXDUGY WR SURWHBRWURRW LRQU VBRIPO DERPLGHRW DO D XW
GHVWUXFWLRQ ORVV DOWHUDWARRBU DXKFHVXI XGLMNRALPRVRUBUR
'"HVSLWH WKHVH DVVXUDQFHV (SLF HXP® R ZD Y OXWDRH G

WKDW )RUWQLWH XVHUVY SHUVREQDWDLRURIDFEBEW $§ RRRIU\L ¥
RXWOHW UHSRUWYV PKB&HHAN HIREODAW LRIGRWK HHY XIO@Q HBDBLQ LW
LQIUDVWUXFWXUH DV HDUBXWVHIRYPBPENWUVWNLOO KDV QRW \H

(SLF *DPHV *OREDO 3ULYDF\ 3ROLFavailsbl&a¥ XSGDWHG 'HF
KWWSV ZZZ HSVEWH HWY BB PS U OYDD/AWSRIOMLFAVHG $XJIXVW

-RQDWKDQ 9DQLDQ 5HVHDUWKBKNODZ LLWF RRBW QalNIHE\EHQU V H F >
availableat KWWS IRUWXQH RRPQLWH VHIRXULW\QOBW FKINEMSRL @ WJI X
/LO\ +D\ 1HE®ibie® 9XOQHUDELOLW)\ ([SRVHG $FFRXQWV WR 7DNH
available atK WWSV ZZZ ZLUHG FRP VWRU\ IRUWRQHWB WX 0 QWUW B GOLXV\X
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QRWLILHG )RUWQLWH XVHUV WKDW @WHQXH W R EHKPR P SEHRHP
UHVXOW RI WKH 'DWD %UHDFK 1RU KX QHHIWIDELOOQ W \GLLY B R B \
ZDV LQWURGXFHG KRZ ORQJ KDFNHUWWNXKYP BH, KRG DEEHDQ W
DFFRXQWY ZHUH DIIHFWHG E\ WKH 'DWD %UHDFK

7KH LQVXIILFLHQW YDIQEX B UWR K HGOUW I  HLIMSEHDRH) WV W @
PDWHULDO IDFW WKDW D UHDVRQDE ®HGRRQ VXPHWKHRX YR F
(SLE *DPHVY RU )RUWQLWH DFFR/WQQDNO DQG PRAILS
LQIRUPDWLRQ + DKGH 3ROV K B UPIE @ DDW\G FHRVZ CH WHIQ GD QW IDLOHG \
QHFHVVDU\ DQG D GRITWHKW HUS UHRWNWRHEBDRRIRAR XOG QRW KDYH |
(SLF *DPHV RU JRUWQLWH DFEFRXQVE,,RWKW K N W B R(SG 6Z KIDPHHV O
30DLQWLII DQG WKH RWKHU &O DV VUHHPEXIR/QV (KSRLFO*® KHDWH 2
3ROLF\ HQVXULQJ WKSBW R SH IPDW & \BBPQ DR Y@ UDMWA BK\WL.FDO V
SURWHEW \RXU SHUVRQDO LQIRUPDWLEDXWHRPU DJFHG GHRMMUX |
DOWHUDWLRQ DFFHVV GLVFORVXBHSRBPHAVDQLG RWKHU XQO

7KLV FDVH LQYROYHV WKH FRQWLQXKQBKD'®EGH DR BDRW
KDV FKRVHQ WR WUHDW WKH 3,, Rl DWFRXRMO KR®IGIHU Y Q2R R PS
VXSSRVHG WR EH SURWHFWHG (SLFH{BRNWG XK\ WRIXO ROXVDKAR
SDUWLHV WKURXJW HO®W O QR RMD QN OIE DRBXSURWRBFROV

,Q DGGLWLRQ (SLFIRDPHRZ PES H H/S KRN Q UNDMY XR @V W R

x 3:H DUH UHTXLUHGQWR QM HENH NRX ZHD OV HQIRXIWP BW UR R QR L
SXUSRVH LQFRPSDWLEOH ZLWK WKH SXUSRVHV LGHQWLIL

X 3:H SURYLGH \RX ZLWZAKK HKRLHUH W R ESRBIRM/IRZHD B VL DILRKP D V
DQG ZKHWKHU LW LV VKDUHG ~

(SLF *DPHV *OREDO 3ULYDF\ 3ROLFavaiebl&¥a¥ XSGDWHG 'HF
KWWSV 7277 HSVEWH HY) BB PS U OYOD/MANVSRIOMAVHG $XJIXVW

Id.

Id.
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$W DOO UHOHYDQW WLPHV (SLF *DFM\R® DLW ¥ DAHENVD!

ZKLFK DGYLVHG )RUWQLWH XVHUV LQ SDUW

$v D JHQHUDO PDWWHU ZH XVH \RXWULFHRUPDWLRQ
H[SHULHQFHY PHUFKDQGLVH RAk &dlRayRIBEWOIRQ \RX UHT
information for the following purposes

JRU RXU OHJLWLPDWH LQWHUHVWVHFROODNVQFNMAHQW Z
ZH XVH SHUVRQDO GDWD

X TR FRPPXQLFEPWIHHYERKXG\R R \RXU UHTXHVWYV
\RX ZLWK XSGDWHYVY DQG LQIRUPDWLRQ

x TR EHWWHU XQGHUVWDQG RXU XVHUV WKHL
SUHIHUHQFHYV

X 7TR SHUVRQDOL]H \RXU H[SHULHQFH VDYH \
DXWKHQWLFDWH RXU XVHUV DQG SURYLGH V
IHDWXUHYV

X TR GHYHORS GHOLYHU DQG LPSURMH RXU SURG
RITHULQJY VRPH RI ZKLFK PD\ EH RHIHUHG LQ SD
SDUWLHYV

X 7TR PDQDJH DQG FXVWRPL]J]H DGYHUWLVHPHQWYV |
X JRU VHFXULW\ SXUSRVHV
X J)RU LQWHUQDO IDXNEIRWLIHYI \DXF&E GOMWD DQDO\VLYV

7R SURYLGH VHUYLFHV WKDW DUH VXEMKMDY WR WH!
HQIRUFLQJ RXU OLFHQUDMVG DWHHHPWHQRD \VHUYLFF
LQFOXGH UHDVRQDEOH PRQLWRULQIDWR BEWHFW D
WR NHHS RXU JDPHV IDLU IRU DOO XVHUV

To the extent you give consentV XFK DV ZKHQ ZH ZRXOG OLNH W
\RXU SHUVRQDO LQIRUPDWLRQ IRU D SXUSRVH WI
LQFRPSDWLEOH ZLWK WKLV SROLF\

7R FRPSO\ ZLWK OHJDO REOLJDWLRQV
(PSKDVHV DGGHG
% 3,,,V 9HU\ 9DOXDEOH RQ WKH %ODFN ODUNHW
7KH W\SHV RI LQIRUPDWLRQ FRPSUR KIOXH® O® DVEOH '\
F\EHUFULPLQDOV 7KH QDPHV HPDLOXHYGWHRQVBEYVIZIBYVZRQG
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GHELW FDUG 3,, FDQ DOO EH XVHGLWW LIDIL Q FFRKHOMWVWIRQ B Y |
GHIUDXG )RUWQLWH XVHUV RI PRQH\ DQG SURSHUW\

,GHQWLW\ WKLHYHV FDQ DOVR XVHRWKHU3&ODR\KBHPE
WKURXJK HPEDUUDVVPHQW EODFNPOLQH RR UKIV&RDNR/PHLOW R\DK
IUDXG LQFOXGLQJ REWDLQLQJ ,' FDOMQWRUY RBEMWDHQ1QJOWPH G
UHIXQGY DQG REWDLQLQJ JRYH U Q RMQ R/QE HEHHD M W \ $NBKUH WL CU
W KDW

,Q DGGLWLRQ WR WKH ORVVHV WX0 WOHQPWKDWR EKBQ |
DFFRXQWY RU PLVXVH H[LVWLQJ DRIFRK@Q WXIIHU LDGE UMIE
ILQDQFLDO FRVWV LQFOXGLQJ WKHBDMR\RQV LIQQ MXUDWHHG L
FUHGLWRUV DQGH ®@ RY\HREWRW DG O MIKLVQK B\ IRE HJ HQ RIEQ\L Q
FUHGLW 9LFWLPV IRGH@R\Q WA\Q W& FILAHD IRWK H[B O B @/HH G KR U
FULPLQDO UHFRUGNNSBIXGRIIBPHRWABUUXVWUDWLRQ

,Q DGGLWLRQ WR RXWVWRW B R RANFHMNQ RJ HEBFXOW KR XI'RDQ G \
WKH YLFWLPV RI QHZ\ DVKEHRIXWQ VW Q G BIQKAH GHHRORMLIVR\QWD B HWWR F
WDNH VRPH YLFWLPV KDYH WR VSHQGQIMKBWWIDRH BHRD F
UHSDLU WKH GDPDJH FDXVHG E\ WRKRHDEG R R Q\WW\G\M R MH YW\
WKHIW IRU H[DPSOH PXVW FRUUHFWUNGKXEXODHSRUWE IR

PRQLWRU WKH LU UHIRUFW Y D R UHNONEDVEH RIXIOWWL QO & R S H
QHZ RQHV DQG GALWSK WE EAKDLEXNDO FUHGLWRUYV

7R SXW LW LQWR FRQWH[W WKH L RAUKWHR Q DILHIFHR/Y
FRQVXPHU F\EHUFULPH VWXGLHV HYHO RFRR)®G SHW HIE & CHV R/IL P’
ZDV DURXQG ELOOLRQ DW WKDWYWEWHP HMIKQ WKH BRIODOMD
QXPEHU QR GRXEMW HQ  AMBHD BENGR.II IFCHUGEW BN \RWHPEHUY ZDV OF
'‘DWD %YUHDFK

7KH SUREOHPV DVVRFLDWHG ZLWK L @/HK®WIDWW WKKD
PDQ\ F\EHUFULPLQDOV ZLOO ZDLW YHBU WKHN\RKIMY Bl WRVE MM WP IH
LQ RUGHU WR SURWHFW WKHPVHONPMEHBY ZILQW LQIHB QG GWW KUHH IR

7KH BUHVLGHQWITV ,GHQWLW\ 7KHIWKADW N $) B WFRJH WHRIALE-D 3N0LBQY
7UDGH &RPPLVVLR @uailablg atL O
KWWS 777 IWF JRY VLWHY GHIDXOMQ JL IOGHNQGVRAX\PW & M/IW WH/E R/ J

SODQ VWUDWBDMWMS ODRYPLIAHG $XIXVW
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DIJDLQVW XQDXWKR VHPHIL/ ®MMBEDGX\ED GRIV WR FRPH

2QFH VWROHQ 3,, FDQ EH XVHG LQ D ®XPBHWHRIPRL
FRPPRQ LV WKDW LW LV RIIHUHG LRU MDOU\RWHEGKSIDIGMD RN B K
PDNHV LW GLIILFXOW IRU DXWKRQHWVHRYI \BRZB BWHFN WKH GRE
LQGH[HG E\ QRUPDO VHDUFK HQJLQHNVWXEK I \XKVYR®JH 7RYGEU
VLPLODU WRRO ZKLFK DLPV WR FRQFFW OYKWHN UXVKHL G B QN L2ZWM EH
IRU KRVWLQJ PDUNBW B ODG HW ¥R Y OBGXI DV DAHEESR.@GM YV DSSHD
DQG GLVDSSHDU TXYFANO\G\RDWILEGIHQY DURQPHQW

2QFH VRPHRQH EXQVX¥ HGLWRL YDW RHDFE DWW BWR RA LW KK Y
GLJLWDO OLIH LQFOXGLQJ EDQN BPERBXGMWWD VYL DX PE & MK D
VHQVLWLYH GDWD PD\ EH KDUYHVWEBOI® RP/ WERPYWKWR VP ¥ HX
IDPLO\ IULHQGY DQG FROOHDJXHV

,Q DGGLWLRQ WR 3,, D KDFNHG )RE@WH) MRHFDERBKXQMP I
EHFDXVH WKH\ DUH DEOH WR DFFHY\D VURIGLDWRG @ HE KWVRBIUD
WKDW FDUG LQIRUPDWLRQ LV DFFHXWHKGD VN EIHQ B D P PIL JRIUOWQE B
DQG RWKHU FRQWHQW VROG WKH YRIWWRQ W/ HD IBRORM\Q BH B @3 GQ
OLNH H%D\ DQG RU XVHG WKDW L Q KDWRDMWILLRRP W/ LPDGN IS DU Y X
JRUWQLWH DEFFRXQWYV RQ WKH G DDINVAHBE FKERXK) W@ FUHHD HEJI U R
DSSUR[LPDWHQ® RWKHU ZRUGV F\EHUFULPLQDOXW NS HF L IWHRD C

%ULDQ +DPULFN 7KH GDUN ZHE $ WQWS UQMWR WHIBBIXQGHUEHC
at KWWSV 777 ZOZW FRP DUWLFOH WIKH GODWURI AMEHDL (Y VWOHE/ QR W R W i
YLVLWHG $XJXVW

$QWKRQ\ &XWKEHUWVRQ )RUWQLWHBRO® IRU] DXYGV 8.EHR G MFKR-
'HE )HE available atKWWSV  ZZZ LQBMN SHQIE WQWOFRIDGJIJHWYV DQG
WHFK QHZV IRUWQLWH DFFRXQW VDWW FREHN EHEPHUDPH VWGP Q H W
YLVLWHG $XJXVW

6LPRQ OLJOLDQR 'DUN :HE ODUNHW 3.U(GLHVARIEHIE at) HEU XD U\
KWWSV Z7Z7ZZ WRS YBKHOMRPDOUSYDFDFWCTHDUNHEHE EBUNH XN
HGLWLRQ IOCPDG/MWRSLWHG $XJIXVW
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SURILW DW WK H XRXIKY IUIBPSEH QOB W& HQW LW\ WKHIW

7KH REMHFW RI WBON ORWD RGQUMDWR IXFAHHN 8, D EX \R BWFD |
DURXQG DQG SURILW IURP WKDW 3L WW KKRXWK |® URVKKHUIDRN G
LOQWHQWLRQDOO\ WDUJHWHG WKH 3K H [DRWIH G UDIAHKY V@ QR UIEG:
IXUWKHU IUDXG DQG LGHQWLW\ WKHIW

& (SLF *DPHVY ,QDGHTXDWH 'DWD 6HFXULWL S8 BRAHUG
$FFRXQWYV
2Q -DQXDU\ (SLF *DPHV DFNQR ZRIHZH HGSWK D V

*DPHV@ DZDUH RI YXOQHUDELOLWLHYV ~

(SLF *DPHV FODLP®BUW E D ®&UWKHRYRXIBD'GGUHVVH

+RZHYHU (SLF *DPHWG®&HGRQRW Q) RRIXIDGHGW VW QR | D |
(SLF *DPHV KDG QRW IXOO\ DVVHY WHKR X\KHL W FURFSSHJ HRY HVD X
YXOQHUDELOLW)\ ZDV IL[HG

%HWZHHQ 1RYHPEHU BQG L-Q WK D PW G RIELDWHIBU BL W
(SLF *DPHV DFFRXQW ZDV IUDXGXOHQ®RCD UDE G TR KV AR W QKWW
SXUFKDVHV DV D UHVXOW RI WKH 'DWD %UHDFK

JROORZLQJ KLV GLPRBXBOU\QRI MKKOHSIHY G B G DRI LKIR M L
RYHU WKH FRXUVKVRD WMYHPLSINOL @ R @ARDU H W HGL B WIHHWEKIG ®V D U
IUDXGXOHQW FKDUJHV DQG WR RWKHURZQMB BV RDM I F WXKIW 8),H B

8QIRUWXQDWHO\ ®IBVEVWD DWP DSBNROFKM R(SDWBD P
VWLOO ODFNV WKH VDIHIJXDUGV 3QG BQE& WHMMW. R QVRIURRD YWRLLR
ULVN WRGD\ DQG LQWR WKH IXWXUH VMDD WKL 3D FVHWWRUWH G

"-RQDWKDQ 9DQLDQ 5HVHDUFKHUV 'QVFRRMHAQLWIH &DEHUVHF XU L
available atK WWS TRUWXQH FRRWH VHFXRIUWA | GD2/ WKWIEWLISRE Q V8 X J X VW

Id.

/LO\ +D\ 1HZHenie BXOQHUDELOLW)\ (FRRVPGHRFYAHRX QW §
available atK WWSV 7277 ZLUHG FRP VWRU\ IRUWYQHWB WX YQWUW H GO XNI\X
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RI SQLWHG 6W DXWR VS BIDW ) RUW Q L W H
&/$66 $8&7.21 $//(*$7.216

3XUVXDQW WR 5XOH E E D@AVFRI &RIY WK
SBURFHGXUH 30DLQWLII LQGLYLGXKIPQAODDQGWAVEEBWHGI EIUDC
RQ EHKDOI RI KLPODODHYI DFRWGLRY BEBRBAKQDKRDWKIBD QREO6 XE &OLC

1IDWLRQZLGH ®IDWHUVRQV ZKR UHJLVWHUHG IRU (
DFFRXQWYVY LQ WKH Q80 LIKHRE H6VBDWHBDYV DDFFHVVHG
FRPSURPLVHG RU VWROHQ IURP (SLKRINVPHY LQ WKH
(SLE *DPHV DFFRXQWVY ZHUH VXEMHRS/$WR WKH WHUP\
DV G HihttdQ H G

OLVVRXUL 6 XEBBQODMWLGHQWKRRUBILVWWMNMUHG IRU (SLF
*DPHVY DFFRXQWYV DQG ZKRVH 3,, ZDV WEGFHVVHG FRPF
IURP (SLF *DPHV LQ WKH 'DWD %UHDFKVDQG ZKRVH (¢
ZHUH VXEMHFW WHR $6ISI0 WWDERPWH RéWwst DV GHILQHG

([FOXGHG IURP WKH &0ODVV DUH 'HIHGQ B Q&DIHMWG ROQ L
VXEVLGLDULHV RU DIILOLDWHV KD YHQ ®D 8 R W URIOLCFLHQUV L @W
HPSOR\HHV $OVR H[FOXGHG IURP W MHR &KWV DIFWH. RVK HP M R B
MXGJHTV VWDII DQG DQ\ PHPEHU RI3WRHQMXGUWHVHBFHE LW
DPHQG WKH &0ODVV DQG 6XE &ODVV GWILQYMN.WQJDWGERWYFBMM
&ODVV VKRXOG EH H[SDQGHG RU RWKHUZLVH PRGLILHG

1XPHURVKW\PHPEHUV RI HDFK &ODVV DUH VR QXPH!
PHPEHUV RI DQ\ &ODWNFIRFOE GEHH B®D [EGWDILIH YUHI/D WRKQBVE & O D \
QXPEHU KXQGUHGV RI PLOOLRQV RDSBRSOMHORRYPIRUH LQ QVKWH
Rl WKH FODVVHV 7KH QDPHV DQG DGQWHLVVHFORI \&ODRXJ R HA
PDLQWDLQHG E\ 'HIHQGDQW

&RPPRQDOLW\ DQG 3UKIGRBEQRABDHLQYROYHV FRPPRQ
RU IDFW ZKLFK S DHGRXHYDMWLR QW BIDOFAADVIVLPBREFHGY LQFC(

D KHWKHU '"HIHQGDQW UHSUHVHQWHG WIRU GV KH X\NO\D V
PHPEHUVY 3,,
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E :KHWKHU 'HIHQGDQW RZHG D OHJD® B X\WH WFR \BHD B XPW
LQ FROOHFWL® Y DYMWRWLLEBIL IQWKHLU 3,,

F KHWKHU "HIHQ G D QWOEG X\ F KMHRG 30D MINQGWWIR Bl QHEU WKV ¢
FDUH LQ FRACROHEWLQHG/VDIHIXDUGLQJ WKHLU 3,,

G "KHWKHU &0DVV PHPEHUVY 3,, ZDV DFHHYV WKG 'BRA\PLS
%UHDFK

H "KHWKHU '"HIHQGDQW'INW B Z%WHEHMX\W B/HIRQMHH GWWRD W KOH

SXEOLF DQG IDLOH®W KWHRSWEPHB \ROKWKIH 'DWD %UHDF

I "KHWKHU "HIHQGDQWYV FRQGXFW ZD\SDQFWQEDB ZH{RGF
1 & *HQ f6WDW

J ‘KHWKHU 'HIHQGDQW IDLOHG WR SUBMNDEK MWQ FHEO DV
RI'L& *HQ 6WDW t

K :KHWKHU 'HIHQGDRIWV YLROORZAHREIIRIKW BUDFDWRQ X
1 & *HQ t6WDW

L "KHWKHU 30DLQW IDIU H ®I®@ WLKWMO &G D W R QHF DXXLON. QB O H .
QRW OLPLWHG WRH IL Q HVEXQURHARY H DUHG

M KHWKHU 30DLQW& O DD/YVGP W R El HRIW KEHWHK 1@ WM W/EDVIA XGV

RU RWKHU IRUPV RI GDPDJHV DQG RWKHU PRQHW]

$V IXUWKHU LQGLPRELROHR WWKGVFRGDR UVBQE W B P(H)
8VHU /LFHQVH $JU HBW HDKH VOLAH HRAVW KH SB®PO%EBIBEK (8/$° S
WKDW 3DQ\ GLVSXWH ZLOO EH UHVMROYVIHRGWR &BBROGOQD FH$ ZAR
$SSOLFDEOH (8/$KIWUBWR DEKHEKLELW $ °

6RPHWLPH EHWZHHQ DSSUR[LPDWHO\ )HEXQDHWO IRU
30DLQWLII DFFHVVHG WKH $SSOLFDEOH (8/%S DR &DB 8§ S URRIGRDIV
WKH WHUPV RI WKH $SSOLFDEOH (8/% LOWWDBKEE ZKHBH
S([KLELW % ~ 2QH V)QF R DAR WK H FHSABIOR. FIVEIORIQ (BIGWM.WEHG 3&OT
'DLYHU  FKDQJLQJ WR 3%LQGLQJ ,Q®RIQY LESXYDHU $ UBLWKID \& XRQ H.
$V GHVEBUEWEH &0ODVV DQG 6XE &0DVV RQO\ HGRRPEBRX BMY
ZHUH VXEMHFW WR WKH WHUPV RI WKH $SSOLFDEOH (8/$

6LPLODU RU LGHQWLFDO VWDWXWRHV WD GE FRWP PRHK
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DQG LQMXULHV D UHXDQ YRXHWHAGL R, Q\G-IRVALSIDQAL VSO HL & E R W K
DQG TXDOLW\ WR WRKH TQOHPVHNILRRQN FARRBMWGE RBLQDWH WKL

7\SLEFDGDOWLQWLIITV FODLPV DUH W\SLFD® RI W
RI WKHLU UHVSHKWHY D FRQ@Y RMAK E HIRDR IGOQWK H3RW KAW &0 D)
ZHUH LQMXUHG WKURXJK WKH VXEVWDHWADOW\ XOQDLRWF
DGYDQFLQJ WKH VDPH FODLPV DQG OHJDQGWR A RUR WK HRX
PHPEHUV DQG WKHUH DUH QR GHIH@YXHVFWRDRW CRUH3GRQLQ
RI DOO RWKHU &ODVV PHPEHUV DULD/MHGI DRP ERBHMHGD R RS
OHJDO WKHRULHV

$GHTXDF\ Rl 5HS UHOH@WRLWMLRY DQ DGHTXDWH UH
FODVVHV EHEDXVH RW FLROQW 6O UFHW WV RGKRIWK KIH RIMDKNHHIU & @ TIVV V
WKH\ VHHN WR UHSUHVHQW KH KDVSHHWBQOHG ER X¥XRPHO |
DFWLRQ OLWLJDWLRQ DQG KH ZLOQKH RQBFXWH REHW/V B AL
ZLOO EH IDLUO\ DDRG BEW A & DEN BORKYWQII DQG KLV FR

6XSHULRUWIOMVY DEWLRQ LV VXSHULRU WRIDQU PWIGH U
HIILFLHQW DG MX¥®OAVDWWRRQU R VDKL QRWLGIXNVE DB GLNHO\ WR El
WKH PDQDJHPHQW MBI FADKDLWV PIDRVWY R QD DAK HRG DD BKHW IKQD QFLD
VXIIHUHG LQGLYLGXDOO\ E\ 30DLQWH VISHE &/ MYKHFROW K MH \P B P HH
FRPSDUHG WR WKH EXUGHQ DQG H[®HQNW M WKW LAR K O B LIPHV RHY
EDVLV DJDLQVW 'HIHQGDQW PDNLQHUW WRSUQG WLIFE®XEDGONRY
IRU '"HIHQGDQWfV ZURQJIXO FRQGXF\MR UYGH QQG L&Q BXD & HORLEAH
FRXUW V\VWHP FRYOG]Q® W L WILG DYALERER WRIQO\G. FO HRW H. Q FR
FRQWUDGLFWRU\ MXGJPHQWY DQG DQG UHDUIWALWY HD G & ONDK HD €
%\ FRQWUDVW WKH FODVV DFWLR QHGHAY IGAH | BEXWW QMW DRG K
EHQHILWY RI VLQJOH DGMXGLFDWLK® QNERB RPLSHU R L WLFD® HE
FRXUW

)XUWKHU "HIHQG QWHKOAM G FWRI ® FRAVD R Q \ JDRX@IGAD B
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WR WKH &O0DVV DQG DFFRUGLQJO\V GHADD®DUDRWRQFWHYYH HRIUZE

WKH PHPEHUV RI WKH &0DVV DV D ZKROH RV WK UYRSH IUDWHS

&LYLO 3URFHGXUH

ILNHZLVH SDUWLFXODU LVVXHV XQGIRWU FXWALILFDW

EHFDXVH VXFK FODLPV SUHVHQW R QA\WVERDXWLRXORUZ Ik RFPKP R R X

WKH GLVSRVLWLRQ RI WKLV PDWWQHU 6EXFE& & B H WSLCAXWD DHUV I VIVX\

DUH QRW OLPLWHG WR

D

"KHWKHU &O0DVV PHPEHUVY 3,, ZDV DFFHWVH&EK AR
'‘DWD %YUHDFK

'KHWKHU DQG ZKHQ 'HIHQGDQW NQHZWRERXWKD@A ®
WR WKH 'DWD %UHDFK EHIRUH WKH\ ZHI K HD/AQ R RXQ
'HIHQGDQW IDLOHGWMKR ®XPE DR @ ROV KR \HY YOXIDGE WUKBIE
% UHDFK

"KHWKHU '"HIHQGD QN QVXFRODZX KW/ R D DD B WL FEX XIQWEH
1& *HQ t6WDW

'KHWKHU 'HIHQGDQWfV UHSUHVHQWRDWH R\W VW\K K CBW, |
30DLQWLII DQG PHPEHUV RI WKH FGHWWHR\Q ¥ HURXK OIGF
H[SHFWHG WR UHO\QX SIKMWKHQ @/HRF XSk YH FFHYG D QW {

"KHWKHU "HIHQGDQW PLVUHSUHVHQWHEEWKH ¥IDH H W
VSHFLILFDOO\ WKH VHFXULW\ WKUHNH BRID IDQ/GL LIWVY D
RWKHU &0DVV PHPEHUVY 3,,

"KHWKHU '"HIHQGDQW FRQFHDOHG FUXKDDNH L&D R/UDF
VHEXULW\ PHDVXUHV IURP 30DLQWLII DQG WKH &OL

'KHWKHU 'HIHQGDQW WY MQRYKARWERBWORW GLG
UHDVRQDEOH PHDVXUHV WR NHHS FHDIMIVBL | '] K FXQX
DQG SUHYHQW WKH ORVV RU PLVXVH RI WKDW LQIR

KHWKHU 'HIHQGDQW IDLOHG WR LPSOHPXW®WQMWW\DQ C
SURFHGXUHYV DQG SUDFWLFHV IRU PEBUQYWLIILILTY QD
YLRODWLRQ RI'1 & *HQ 6WDW f¥

"KHWKHU "HIHQGDQW IDLOHG WR SURVYIH®HFKNLOHO
YLRODWLRQ RI'1 & *HQ 6WDW f*¥

'KHWKHU '"HIHQ G D Q WORDZAHAV DI G X Q¥ & MWK Bl USSOW W W LW R3
DQG WR LPSOHPHQW DGHTXDWH GDW M IVREXOULW \
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EUHDFKHG WKDW GXW\

N :KHWKHU 'HIHQGDQWfV UHSUHVHQWDRWLLRQV DZHU
VDIHIJXDUGLQJ 30RHQWLADDY ® HAPKEH BW 3,, DQG

O :KHWKHU 'HIHQG D QRAQIW ZAHHBH) R D WRIW R BNAW BRI R JU |
DQG VDIHIJXDUGLQ@H 3FODKOW BIODWQMGPMPEHUVY 3,

&/$.06 $//(*(" 21 % (+$/) 2) $// &I$66(6

JLUVW &ODLP IRU 5HOLHI
9LRODWLRQ RI'1 & *HQ 6WDW ¢

30DLQWLII KHUHE\ UHSHDWV UHDQPH JHFKDRGQGL BFF
DOOHJDWLRQ FR®W®RBLIQ MK D EVDWHI DDWKH KHOBL QY HW IR

7KH $SSOLFDEOH (8/$ SURYLGHV WKDWQ:DGF U EDBRW
ZLWK WKH ODZV RI 1RUWK &DUROLQD ’

%\ UHDVRQ Rl WKH FRQGXFW DO OHJ®GDKHX® LSU D F\W.C
ZLWKLQ WKH PHDQLQXH RFARDGXFW DOGMM GFRABHUBHD IPZH WKL
PHDQLQJ RI t

(SLF *DPHV UHSUHVHQWHG WKDW IF) UWARKO%URW RE R]®!
PHFKDQLVPV WR SURWHFW )RUWQLWH XVHUVTY 3,,

'HIHQGDQW VWRUHG WKH 3,, Rl WODH FWDVIVBWY G
HOHFWURQLF DQG FRQVXPHU LQIRUP DWS B B VGIMWHED WHY 3 OMILH
RWKHU &ODVV PH P EGDW DVERNW VWAHU B W HFXHIH R H NHKRXID G KD Y
WKDW LW GLG QRW HPGORW UHDWRQEDWE VDG % UDS\S URSD V X U H
KDYH NHSW 30DLQWLIITV DQG WK HQRONKBINY&Q@DMWH/G P\M R B HRAV:
WKHLU 3,, \HW RWHDNIOD\® MWR FALRPMIER QV MR BWRHQW.ODVV Pt

(YHQ ZLWKRXW 'HIHBGHDQWIW LROQW HERIWKGW L KODY G
PHPEHUV ZHUH HQWLWOHG WR DQG SHGDBSURBHK VDK\DHVP' HIDN G ¢
WKHLU 3,, VDIH $WHQR DMLVP HG IG\LFSOIMV H3 W KKIDW 3@ DQGIWDIEOH
EHFDXVH LWV GDWD VHFXULW\ PHD\XQHQ I IRWPD W QRG EDVD R/
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SRVVHVVLRQ Rl 'HIHQGDQW ZKLFK L\®DKQG YOL RBOXKOWN HVB Rt G L \
PLVUHSUHVHQWLQJ + E\ DIILUPDWLY\HD FIRWQ'G R F WWD/Q BDE) R/RY WA
VHUYLFHV VSHFILLIWED\ODKHUMRH \DHFEXUHDY \D\E RO HW3 OIDR Q W L 11V
&ODVV PHPEHUVY 3,, 'HIHQGDQW DOWR YLFRSGOMHPHGW UHD VRX
DSSURSULDWH VHFXULW)\ PHDV XU H\DRUD NRHOFOXRIZ WO & XOWQNGU A DVL\VD
ZLWK LWV RZQ SRVWHG SULYDF\ SROZIFW KW KH W HIHID@WU K T
30DLQWLII DQG WKH RWKHU &0ODVV RHPGHPDJERXOGIGYEOBME KG
'HIHQGDQW DOVR YLRODWHG + DEG \WKE LRWKHR GRWYM BB
'DWD %UHDFK LPPHGLDWHO\ IROORZD RO LUVWRYHWR FH UK H) R Y
DQG WKH RWKHU &N VDRHP BE4HUHD RKQ WHH 16 QWG IRV IBRA YSHJ R W H |
3,, IURP FRQWLQXK®DF ML SRV XH\NH WLRQ JVYAR-GH @ RD®IS!I EBIX G W K H
RU SURSHUW\

'HIHQGDQWY{V DFWV RPLVVLRQV DQ® HRIMWDH FWHHWH
XQODZIXO DQG LQ YLRODWLRQ RI *

30DLQWLII DQG WKH RWKHU &ODVVQRHBPRN W P\RQ H UF
SURSHUW\ DV WKH UHVXOW RI 'HIHQG DxQ\E 13/00Q Q VZIX ® & WL K
PHPEHUV NQRZQ RI WKH IODZV LQ 'HIHQ G/DIQHN TAR B0 &/ O) R'W FED
'HIHQGDQW WKHLUS® D \QWKHYVYDRN WIRR B LRRWKHII\& ORBGY PHPE
WDNHQ DQG LV LQ WKH KDQGV RI WX®VBIUZX K ZQ O® RX WHK H. VG
30DLQWLII DQG WHKEHHRWKHWY &BGD QY PRI IRIVWY POKBIU WKDW L
RI WDQJLEOH YDOXWHHGDWQR GMIBBXCKAE O RMUL & MINGY PHPEHU
RI WKH 'DWD %UHDEK

$V D UHVXOW RI 'HIHQGDQW TV XQO DHI ¥ REXDWQREV

30DLQWLII DQIBV W KH FREM KN U D&®I VMQWIXWORRG WR VU R U

ZURQJIXOO\ REWDQQH®EXNRFAWWH UHOLHI
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6HFRQG &ODLP IRU 5HOLHI
9LRODWLRQ RI' 1 & *HQ 6WDW *

30DLQWLII KHUHE\ UHSHDWY UHDQBH JHD/FKD QG GL G FF
DOOHJDWLRQ FREWRKRLKQ MG D E/DWPH DDWMH KHOBL QY HW [R

7KH $SSOLFDEOH (8/$ SURYLGHV WKDWQ:DGF RBU S B RW
ZLWK WKH ODZV RI 1IRUWK &DUROLQD

'HIHQGDQW VWRUHG WKH 3,, Rl 30RLQW HIV DHFAV WKHH R
LQ LWV HOHFWURQLF DQG FRQVXPHU LQIRUPDWLRQ GDWDEDYV

'"HIHQGDQW YLRODWI®GEQY WR &R WL W K3 RIMDKMILU | &0DD
PHPEHUV RI WKH 'DWD %UHDFK LPPHIGHEWHOFKR @QRBLQ 1 G WF
QRWLI\ 30DLQWLII DQG WKH RWKHU W®&BY YV BH PZAHW V XEMHKEM 'D
H[SRVXUH WR KDFNLQJ VWROHQ D®G %VRSHURVGHIUDXG WKH

'HIHQGDQW TV DFRQR QW DOEM QHE WEIOBQGEILQ YLROD
RI t

9LRODWLRQ RI t FRQVWLW XW HD/VDK ¥ IURIO DWKLHR QL R K
FDXVHV LQMXU\

30DLQWLII DQG WKH RWKHU &ODVVQRHBPRNW P\RQ H UF
SURSHUW)\ DV W K HQWH W XEDRW R R GHM EDTXEN L QI ¥ VDIQRQ W KBORW K H U &
3,, ZDV WDNHQ DQ® ILW KRV KK R DGR (X B EX\WQ LPW\ JDLQ WR
RI 30DLQWLII DQ® MPKEH BWKHV EOD¥H VRODNGL (RINLWDFOHDU WKE
LV RI WDQJLEOH IYPDXMH® R IGHEBWEDWE& HB RIMKHVL&IOD VY PHPEFL
RI WKH 'DWD %UHDEK

$V D UHVXOW RI RQM Q@GN WJNFIVALVRIPW LARQFE KR DYH YL
DQG 30DLQWLUI SOOIV W PH FREMKIAR D H M WHQWKMWLRIQG G\L VIR
ZURQJIXOO\ REWDQQH®EXNRFAWWH UHOLHI
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/KLUG &ODLP IRU SHOLHI
1HJOLJHQFH

30DLQWLII KHUHE\ UHSHDWYVY UHDQBH JHD/FKDDRGGL B FF
DOOHJDWLRQ FREWRRLKQ MK D E/DWPH DDWMH KHOBLQY HW [R

'HIHQGDQW RZHG D GXW\ WR 30D L @WVRIQ DEIH WIOH
LQ VDIHIJXDUGLQJ DQG SURWHFWLQQ WKRIRSURP IDVHGEG NER 9|
PLVXVHG DQG RU GLVFORVHG WR KQRBWGGRU IGHGLSOQ UL H
PDLQWDLQLQJ DQG WHVWLQJ 'HIHQ®BQW W KW B X,UR W3 O/D \
WKH &ODVV ZDV DG HIX® V6K ®W ¥ i RYHUGH QLFUA G WE R@J WKV E QQ |
'HIHQGDQW IXUWKHU KDG D GXW\ WGRHMPHSFOM PHEWH B B R iRH WL\
VIVWHP LQ D WLPHO\ PDQQHU

'HIHQGDQW NQHZ WHRDRDYWWKHD®R,G RVKIDEADD® VD/Q BD V
VHQVLWLYH LQIRUPDWLRQ WKDW RW KW XDEPHQW R \L G'H QH\X
NQHZ RI WKH VHULRXV KDUPV WKDW WIR X (D3 & DVBISH Q& @ D \X
ZURQJIXOO\ GLVFORVHG WKDW GLVGWRVIXD® GZV\K H) R\W DIV |
WROG DERXW WKH GLVFORVXUH LQ D WLPHO\ PDQQHU

%\ HQWUXVWLQJ 'HIHQGDQW WR VRH &0DVE WBRIGLD ¥.S
UHODWLRQVKLS ZLWK 'HIHQGDQW |RWD'HY WQ G DIDGT W K H L8YQ FYAV
WR SURYLGH WKHLU 3,, ZLWK WKH X® G DNHWDOSURSUVLRDAM M
SURWHFW LW DQG ZRXOG LQIRUP BPKHW W UIRDEE UNVKHF&O DWY
PLJKW FDOO IRU DFWLRQ E\ 30DLQ®LG| PRME WKHEODYW QRWW R
LWV GDWD VHEXULW\ ZDV LQDGHTXWWH WRR 0D WRRN@H\E HAW G
LOQWUXVLRQV RU H[ILOWUDWLRQ Rl 3L Y HQ HQOWBDREPSIHAD\\RERUIG-DDCFX
ZKROO\ LQDGHTXDWH VDIHJXDUGV QDB QBKHHEOVNYO WREQR\W EK H3
YXOQHUDELOLWLHYV

'HIHQGDQW EUHDFKHG LWV GXW\ WRJMKPHGALYH DUHD
SURWHFWLQJ 30DLQWLIITV DQG WLKQJ RWRK Bl G RRSOD VIVP B B PP i QW]
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DGHTXDWH VHEXULW\ PHDVXUHV WR/ K IHSI XD WG GV KIDVD X Q HR/UDB
DQG DOORZLQJ XQDXWKRUL]JHG DFFHVV WR WKHLU 3,,

'HIHQGDQWYTV IDLOXUH WR FRPSO\ ZLDAK CL@G XD
UHJXODWLRQV |IXUQHHUL HYQ B Q BFHM HOIMD D WRR) BIE®W FDUH LQ
DQG SURWHFWLQJ BWKHUWEOINVVDRIEPEKHV ] 3,,

'HIHQGDQW YTV EUHDFKHV Rl WKHVH Q@FWGEGHYWWH R YR
PLVKDSVY 5DWKHU WKH EUHDFKHWX®W W& HURPWL FD\R @ Bl WV HRIPWAE
UHIXVDO E\ 'HIHQ GIIEQW WV@RGDFRIQRIZ R\ @ 3 GIDRXY DX BRW\ SURI

%XW IRU 'HIHQGDQWYV ZURQJIXO DQG RZH® LWRQW
30DLQWLII DQG WK Z ReXaD/ W) RWKKDYHHEG HPWREPISQRPRG RU Y
XQDXWKRUL]JHG SHUVRQV 'HIHQG D QHNP\O GFHDIHOVH HRY F\W KZHD W R HC
RI 30DLQWLII DQG QVWH HIOD VW \DXANVDRQJ GDPDJHV

7KH LQMXU\ DQG KDUP VXIIHUHG E\ BPPHQW LZID \D @/ }
UHDVRQDEO\ |RUH VHIIHHIEDH W K V X O WORHUIHV RIGRDHE[HH FIDWH LQ V
DQG SURWHFWLQJH3@WKMHWLEOD \VD/Q BIHDEHDOAMY BQHZHLWYV V\V\
WHEKQRORJLHV IRU SURFHVVLQJ DGGWKHF 20DYY WBIG ), X RH B
YXOQHUDELOLWLHYV

$V D UHVXOW RI WKLV PLVFRQGXFW EQ GHWIQHE R Q VWV \W
FRPSURPLVHG SODFLQJ WKHP DW D JXEDMWHWL QLU VWKRIPLE R QL
DQG WKHLU 3,, ZDKL GG VFIDRW HIGV WZRI WWR 3\0 DAL R MLLU | ARG/ W K H
PHPEHUV DOVR VXII6 UH® GH ARIQM MHARID\ALQ RD KMCKOLMP\ DYDLODE
RQ WKH GDUN ZHE 30DLQWLII DQGWKHHQWL\D\D KXW PIOS/ARF M
SURFXULQJ FUHGLW IUHH]H RU SRRQMERVULRYY VHIQG LW K H UGH &
WR LGHQWLW\ WKHIW ORVVHV RU SURWHFWLYH PHDVXUHV

'HIHQGDQWYTV PLVFRQGXFW DV DO OXV HBGQ &HRIFHIDH VWV L
DQG ZDV FRQGXFW FDUULHG RQ E\ 'HRKQFSFDMWE LZRXWK G \ZW B0
ULJKWV RU VDIHW\ Rl 30DLQWLII FD@MGX AW H R @ DAXE M A K IV\M GG Bl ©
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&ODVV WR FUXHO DQG XQMXVW KDIURGMWMK IGE LPHADOGI RO WADCHRLW

UHVXOW 30DL®WLDUB Q® WIKWMOSHII \B R DI QYW LY H GEPQ\WH

JRXUWK &ODLP IRU 5HOLHI
YUHDFK RI ,PSOLHG &RQWUDFW

30DLQWLII KHUHE\ UHSHDWYVY UHDQBH JHD/FKD DR GGL B FF
DOOHJDWLRQ FREWR KL MK D E/DWPH DDWMH KHOBL QY HW [R

(SLF *DPHV VROLFLWHG DQG LQYLVWH®GEHIDL@WLXVEQ
VHUYLFHV 30DLQWLII DQG WKH RWRRHVIO®INVN UP B BEHUWH DM
XVHU DFFRXQWYV UWHTRQ WRU GBI, ,\WKR (SIR YMEPHSHGXRBG RI WKH 'D\

'KHQ 30DLQWLII DQG WKH RWKHU &ODW\FHWH PEHU V
SURGXFWV WKH\ SURYLGHG WKHKH RWKRBUVRO®NIVQBHBEBRBUGW
LPSOLHG FRQWUDFWYV ZLWK (SLF *DFP NWD ISNXDXBOMQ W RS U R WHKF

(DFK XVH RI DQ (SLF *DPHV VHUYLFH QG V8KR GQXFR\H B D&
PHPEHUV ZDV PDGH SXUVXDQW WR WRB WYX QQ WKJ UBH.H G DXFS
ZKLFK LW DJUHHZG DIQRS \BUIRIWXEFW WKHLU 3,,

30DLQWLII DQG RWHKPHE RUAK B B X800 QR ¥ &K Bi QRV B X R W IHGH
3,, WR (SLF *DPHVH @ WKKHDERSL HG WKW DIFGN (5 HEV ZBIRH V

30DLQWLII DQG WKH RWKHU &ODVVLBEWERQW DX@®H L5
LPSOLHG FRQWUDFWV ZLWK (SLF *DPHV

(SLF *DPHV EUHDFKHG WKH LPSOLHG DRGWW B \WRW KV
&O0DVV PHPEHUV E\JNXIOLOG QRERBYRWHEW WKHLU 3,,

$V D GLUHFW DQG SUR[LPDWH UHVXQRSRLKELFRQ RV
EHWZHHQ LW DQG 30DLQWLII DQG WHBEGRWK H UR &/&BI\JV &ROHDP/E/
VXVWDLQHG DFWXDHVORN GHY DULEB®RD GHWDLO DERY
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$"',7.,21%/ &/$.0 $//(*(' 21 %($/) 2) 7+( 0,66285, 68% &/$66
21/<

J)LIWK &ODLP IRU 5HOLHI
9LRODWLRQ RI OLVVRXUL OHUFKDQGLVLQJ 3UDFWL
OR 5HY 6WDWetheq.)

30DLQWLII KHUHE\ UHSHDWYV UHDQPHMIH)FKDRGQGL QKR

DOOHJDWLRQ FR®W®RBLIQ MK D EVDWYHI DDAKH KHOBL QY HW IR

30DLQWLII EULQJNDWKIRM RQPY A R QIBIGXE KH DVWVRKKR |
DOO UHVLGHQWYV RI OLVVRXUL

(SLF *DPHV LV D ®SHUVRQ DV GHILQHG FOMRQWHM 6Q
OLVVRXUL 6XE &ODVV PHPEHUV DUH DBW&D\H B RDQFMXP RRUNH BH G
*DPHV

(SLF *DPHV RSHUDWLQJ LQ OLVVRXULD GI® PDJE BZLXQO
WUDGH DFWV RU SUDFWLFHV LQ WRH RRERXNYBDIWRIRQW V. E XV ROH
5HY 6WDW f L QG OXIGN. DG  VERQAMXKRIW R O OR Z

D .QRZLQJO\ PLVUH S WK\GKOWMOQWOD @& Y HDLIAWW ISGIU WD WO
WR LWV SURGXFWV DQG VHUYLFHV WRHOMHQOLD YR
DGYHUWLVLQJ WKIDQVDIGMH ZRXW B 6 DRKTAWEW L S FIVQ. G H/
SURFHGXUHV WR VDIHJXDUG OLVVRXULDEWHKRQODWG |
GLVFORVXUH UHOHDVH GDWD EUHDFKHV DQG WKHI

E .QRZLQJO\ PLVUHS WOV AWM S HPUIDWVRHELY N QI QVBERYV IHW Y LA
WKH OLVVRXUL 6XE &0DVV E\ UHSUHH®R WQGJ IRX® G
FRPSO\ ZLWK WKH UHTXLUHPHQWYV R$HIHDOMLYPLQON WHRS
SULYDF\ DQG VHFKWBXW\&ODMW PRIPEHUVY 3,,

F .QRZLQJO\ RPLWWLQJ VXSSUHVVLQJ PBWGRIFRWKEHID
LQDGHTXDF\ RI WKH SULYDF\ DQG VH FXUEL®O®DSAYR W

PHPEHUVY 3,, LQW HRQKXHUIVWRRLIQEWHER QQWR D WUDQ

G (QJDJLQJ LQ XQODZIXO SUDFWLFHVFEDIQDPG& V/IHFX WIRN P
OLVVRXUL 6XE &0ODVV PHPEHUVTY 3,, LK) BDREODNARIF
SROLFLHVY UHIOHFWHG LQ DSSOLEQEQ@® WIGH UD\WDD R G
DQG

H (QJDJLQJ LQ XQODZIXO SUDFWLFH W BY DDFLKOW®J OWRVR
6XE &0DVV PHPEHUV LQ D WLPHO\ D@®G MF FXH/YD W6RV B Y
T

Case 5:19-cv-00348-BO Document 1 Filed 08/08/19 Page 24 of 27



8QGHU OR 5HY 6WDW t (SLF YIVPINVUHPHR QGWD |
GDWD FRQW DM LQIRIPDWRRQ RI UBQIGCCWRWW IR DHTXRKHIG W
RZQHU RU OLFHQ@DMH RO \RK D Q\Q ERJHDAFHKGR D WHHFXUIRWO RZLQJ G
WKH EUHDFK ~ (SG&FVYDRPARHGLDW H OV HIRWR I\ VDK IHH FOWMHIG 9%KU H D F |

(SLF *DPHVY UHSUHVHQWDWLRQV DQG® RIP\LYMURQ@LKEH
WR GHFHLYH UHDVRQDEOH FRQVXPHUW DEERXIV WHKEK IDIGHMTHQ &
SURWHEFW WIOH WR & | LFRHOMXPBHHUV Y 3,,

(SLF *DPHV LQWHQGHG WR PLVOHDG 36YE @®DNVDQ
PHPEHUV DQG LQGXFAHVW KH.F WHRS UHBH RWIDRMOMR QV DQG R

+DG 30DLQWLII DQG WKH RWKHU OLVVIRXUHIBRE BRQN
IDLOHG WR HPSOR\HJMXBMAH BUR W& SVDEDQ@ R IQVWRUPLIWERQ WK H
KDYH FUHDWHG DQRISWPE FWRHYFRB X QW RM\ O/IKFDLWH-G ZW W 8SLF

(SLF *DPHV HQJDJHG LQ WKH DERYH BBDWLIFRHDQG ®H
FRXUVH RI LWV EXVLQHVYV

(SLF *DPHY HQJDJHG LQ WKH DERY HD RWLFIHY XQ & G R B
DQG RU ZLOOIXOQHVV

$V D GLUHFW DQG SUR[LPDWH UHVXGW LRIH(SUMD FE /R
OLVVRXUL 6XE &O DWW 6 HREMUVLMX IR IOWB 0 8V &R WOIFWX G L C
SURWHEWHG L QWGHHGIW WD I0Q WAKHQER VYR QDO RO IRKADWLRQ

7KH DERYH XQIDLU DFRNGL BHI\E HDSVEGL B A VG BYH (5P P R DP @ \
XQHWKLEFDO RSSUHVVLYH DQG XQWFDQE®X0RXM MXHW WD BW D
RWKHU OLVVRXUL 6XEK®OW WK PHPEKO B YRR UZHKI V RVQXCEEVON D Q W
RXWZHLJKHG DQ\ ERBUHYLRWY WR FRRSHWLWLRQ

(SLF *DPHV NQHZ RUQRKERX\® KDRD Y W V FRE SSOMH WH 7 WU
SUDFWLFHV ZHUH I1RDGG TILVWRXWR &POEM QD DQBHEENY WKDV
GDWD EUHDFK RU WKHIW ZDV KLJKLQSWK MDIPEHRMHD @ WP R G \X QQD!
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DQG GHFHSWLYH DFWV ZHUH QHJO LZH@QWR QN QRBGL Q B FONQGEH ¥ VOX
WR WKH ULJKWVWKIHPBHIPEVHRMXMWR 6 XE &ODVV
30DLQWLII DQG WKH RWKHU OLVVRXXQGHKE &R DS/HYPI
6WDW ttetseq LQFOXGLQJ EXMRBRRMQU DRLRVUH G5 BVRRDDI MV HBWK Q L
VWDWXWRU\ GDP D QH\O WILHHVW IL\G XK® RY LEBEW WRIOQHY\VD IHHV DQ
35%$<(5)25 5(/,()
:+(5()25( 30DLQWLII LQGLYLGXDOO\ DODS/\R @ EG KBXE| &I

PHPEHUV UHVSHKWWOWXKLYHIROHYW MQWHU DQ 2UGHU

D &HUWLI\LQJ WKH 8QLWHG 6WDWHV &DQGE VD B RL QN HC
30DLQWLII DV &0DVV BPRSUHYEHQWDWLYH

E (QMRLQLQJ 'HIHQGDQW IURP HQJDJL®H LRQQIBRUWKEQC
XQODZIX0O EXVLQHVV SUDFWLFHVY DV DOOHJHG KHUHL

F  $ZDUGLQJ 30DLQWLII&ORGY WKHG ROXIEHSO DWX/D ® HPE |
FRPSHQVDWRU\ DQG FRQVHTXHQWLDO GDPDJHV

G $ZDUGLQJ 30DLQW&L&OIDVYGDW & Ho REV B BONXW R P ESHDUP\D JH
DQG SHQDOWLHY DV DOORZHG E\ ODZ

H $ZDUGLQJ 30DLQW L8O DO\G DAKH 6R\E KEHWDV VW X MVALERHQU YD
GLVJRUJHPHQW

I SHTXLULQJ '"HIHQGDQW WR SURYLGH WDYSISAHRS WLRD V
SODLQWLII DQFWERERWKHGEE&ODWY PHPEHUV

J $ZDUGLQJ 3ODLQWLERODYG WEGEH RINEKHEOQVWLHHPEF
GDPDJHYV

K $ZDUGLQJ 30DLQW&ODIVYGDW & H6 REV K 1D M X GPIHP RHEDHAU \
DQG SRVW MXGJPHQW LQWHUHVW

L $ZDUGLQJ 30DLQW L&O D\O\G D/DKGH 6R\E KSHIIDARQ B HB B H |
DWWRUQH\VY IHHV FRVWV DQG H[SHQVHV DQG

M *UDQWLQJ VXFK RWRMXUW G HHPIVDWXWWHD QG SURSH
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l$7(l

3ODLQWLII

$XIXVW

-85< 75,%$/ '(0$1"(°

GHPDQGO® MOXDLPW ULR @ RIRWP SOD VYW F/\R LW |

S5HVSHFWIXOO\ VXEPLWWHG

/s/ Ivy T. Ngo

YV 7 1JR

$OH[DQGHU ) %HDOH

)5%1./,1 ' $=%5 $662&,%37(6 3 &
( (YDQV $YHQXH

$XURUD &2

7THOHSKRQH

J)DFVLPLOH

(PDLO QJRL#IGD]DU FRP

(PDLO EHDOHD#IGD]DU FRP

Counsel for Plaintiff

ODUWKD *HHU
1 & %DU 1R
$GDP /DQJLQR
1 & %DU 1R
&2+(1 0,/67(,1 6(//(56 721/
3/1&
)D\HW W H ¥ HWO Hp % MW H
5DOHLJK 1&
7HOHSKRQH
)DFVLPLOH
(PDLO PJHHU#FRKHQPLOVWHLQ FRF
(PDLO DODQJLQR#FRKHQPLOVWHLQ

Local Rule 83.1(d) Qunsel for Plaintiff
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(SLF *DPHV )RUWQLWH
IRUWQLWH KRPH

'"HXWVKRWWSVHAFXAIDPHY FRP IRUWQLWH HQ 86 HXOD"ODQJ GH
(VSDxRO 65KIWLV(DSVH§]_ZIZ]DPHV FRP IRUWQLWH HQ 86 HXOD"ODQJ HV (
Z

PHV _F IRUWQLWH HQ 86 HXOD"ODQJ HV 0;
AV Ve A \%UWQLWH HQ 86 HXOD "@EREDBY
‘ SAFZDPHV F IRUWQLWH HQ 86 HXOD"ODQJ LW

\q- %MDPHV FRP IRUWQLWH HQ 86 HXOD"ODQJ MD

i DPHV FRP IRUWQLWH HQ 86 HXOD"ODQJ NR
3ROVNWWSVHSAZZDPHY FRP IRUWQLWH HQ 86 HXOD"ODQJ SO
3RUWXJIXrV BWDSENVMHAZFZIDPHY FRP IRUWQLWH HQ 86 HXOD"ODQJ SW
JrkkdbcKWWSVHSAZZIDPHY FRP IRUWQLWH HQ 86 HXOD"ODQJ UX
7-UNOKWWSVHSAZZIDPHYV FRP IRUWQLWH HQ 86 HXOD"ODQJ WU
6 LAREWQ EHXLMRKM | Q IRXG H YR -XME R KEPH & 0 | ROLEXI \ T ENRW SYVMHL XAVERH

'RZQ RGN Y 18R SR AR GrcwirkER) 71206 W SY EG amsvT WG BEWW
1SYQEQ X\SYKL X.I 7SH EM &] H $ RRSEH RK SVYWRK X1 7SH{ EM SVF] SXI\ M/
NRH G BRK ] SYVEG GITERG ISIX.MZKM | Q IRX]SY EM EKV | MKYS F | F SYRHF] X1 X \Q WSJX. W
%M 1 Q I RX -J] SY H SRSXSVG RRSXEKM | XS X1 X \Q WSIX.M&AKM | Q | RX T PEW H SRSX

H $ RISEH SVYW XLM7SH{ EV

AREW M ZV[ ) T BWAWMEG J4SRG ISYRHEXLXT W [ [ [ ITMEQ IWGS TWEGT S ][ LN L
ER'® KSZI \RW SYVYW SIXLI 71 V2 WS YRH IMAERH SYVT ¥G K W-R EH HER ] SYVYW SIXLI

71 \2\B WMERS KSZI \RI HF] ) T BABI \QWSJ 71 V2N | [ LG LQ § F | JISYRHEX

LXTW[[[ ITHEQIWGES XSW&] H$ RSEH RK SVYWRK X1 7SH{ EM ] SY ERS EKV | XS) T @W
81 \Q W8J 71 \ZNB IERH EG OSR P H K X.EX] SY LEZI M EH) T BWA\NMEG J4SRG |

"I VER[ SVHVBVT DVEWWEM H IXRIH)XS LEZL G MERQ | ERKW LI RYWH MRXCMAKM | Q | RX
SLSW [ S\HWRHT DMEWWEM H IXRIHF IS MR 71 GRBR

-J]SYVT WD B M VI IRG IMIR XTI 9RM H 7>EX WSJI%Q | MG E] SYVEKM I Q TRXM ML) T B+ EQ W
-RG -JMMRSXNR X1 9RM H 7XEX WSJI%Q | WG E] SYVEKM | Q IRXM NL ) T B+ EQ | WRX \REXSREP
7 £V PEGRKX\SYKL MA7[ MW ¥RG L

ONB RW +\ERX

) T RKVERAN SY ET IWSREPRSR |\ G\WWWI RSR XERW \EF P RSR WF Fb RVEF P ) M H ML XERH
G RW XS MWERPERH YW SRI G §] SIXI 7SI EM SREH IZ 13SV] SYVT IWSREPI RX VENRQ | RX
YW X1 @ RWA 8LI WALXNMLEX) T BKVERXM SY YRH IVXLI ONB RW EM WF NG XS L1 X \Q W8I
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(SLF *DPHV )RUWQLWH
X.M24M | Q IRXERH]SYQ H SRR Q EJ YW SJIX.| ONs RW M]SY G § TP[ M. EFPET TN® EP
X\Q W

8LI OB RW FIG  IWwl G SRX.I HE ]SY EG GIIRLMEANM | Q IRX8LI 7S EM MAG RWH
RSXVBM XS] SY YRH IV OB RW 8L1 ONB RW H $WRSXKMVERX] SY ER] X SVS[ RI WILNT NR LI

7SH BV
ONB RW ' SRH NBRW

=SY Q § RSXH SER] SIX.| JSAS[ MBK[ ML M W IG XS X.I 7SI EM SVER] SIMAT BXV E YW M

G § Q I\GER SVISVE T 8Q SHBREPT WISV F YW MSRQ SV X.ERSRI H 2\ IEXEXD | G
GS] MTSHGIHWANW Y HW E] SVYW MMRE[ E] XLEXMRSXI\ T VW EYXLSWI H N XL\W
%M1 QIRX HWRPV RXREW RG RW HWANW YA SVSX.I\ M/ XERWI VM | M ZI WV | RKIRI | V
HMZ VBY\G IG 8 IASQ Q SHM EH H XXERVEX HIG § TR SVHWEWYQ FPMSVQ EJ
HMIBM [ S\OWBVHSRM JVMQSZ HWEFP G\ @ 2 RX SVQ SHW ER] T BT WDEV] RSHG ISV
FEF IPSVWG W X G RSFSK] MGYH IHMRM K GMEX H (2 BT HVWUV Y SVYW ER]

YREYX_.SWIl HVBX{ EM T BK\EQ WS KENR EH EREKI MR ER] SRARI SVSXLI VKEQ| Q SHIW L YW
MOS RMRKI SVZSEX LI WALXASIER] X.NH T BX NMBGYH RK F YXRSXP® M H XS ER] MY M G YEP
TST Y T Y KB SVT WIEG MALXV MYW [\ T SXSVM 1\ T SIXMNR 28FEXSR SIER] ET T8 E P
[ SVM KYEEX8R SV NF ILEZl REQ ERRI V[ LIG LMH XD | REPYS X.I | R\$] Q | RXSIXLI

7S EM F] SU VYWWWEWRX RH IHF] ) T BINRR) T BAWER NH K | RX BGYH RK F YXRSXRQ M H XS
X JSHS[ NRK 8 LEVEWQ | RX YW SJEF Wil SVSwl Rl FERKYEKI KEQ | EF FRH RQ | RXKEQ |
VEF SEKI W E) Q RK VBGER RKNRI | WRK SVWG B Q RK

8LI 7S EM QH G ®EMR' LIEX( | X GI8RVBN EM SVI EXYMWSV]SYQH FIT8Q TKHXS
NMWER LI EX( | X GSR VB EM H YNRK] SYVIRWERENSR SIXLI 7SI EM -J] SY H SRSXEKM | XS
NMWERX| ' LI EX( | X GISR VB EM SVEXER] X@ | I Q SZI SVHVEF PX.I ' LI EX( | X GI8R
VB EM SV EXYM WXLI ONB RW KVERX H>S | SY EYXSQ BXG B X \Q REX WERH] SY Q § RSX
QEQ YW SIX.| 7S EM 8LI 7SH EM SVXI ' LIEX( I X GRRVBX EM Q § G # G ERH
XERV) MH DEMNEF SYX] SYVEG GYRX KEQ I T E] ERH T S{ RAERP YREYXL.SWII H T BKVEQ WSV
T8G WYWWR G BRI GIBR[ ML ' LI EX( | X GIR WF NG XS ) T BWAWIEG JASRG |-RXI | ZI ROLEX
" LI EXMEM M IR H ]SY EKV | XLEX) TBIQ H 1\ 1 \GWI ER] SVERPSJI MAMKL XAYRH VXL M/
%KM | Q | RX

9THERWERH4EG LW
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(SLF *DPHV )RUWQLWH

)TEQ H TB2W I TBG LWYT HEWSVYT REH MXS X1 7SI EM X.EXQ YWXF | RWERP H NR S\H IV
JSV] SY XS G BARYl XS YW X1 7SH EM SV7I\ZME W) TRQH YTHE X1 7S EM M Q SXR

[ MLSYXRSX MK ] SY ERH]SY LIV F] G BWRXS) T BET TJMRK T BG LWYT H E WERH YT REH IW
)TEQ H Q SHH WW IRH HWE 8XRYI WF UBYX M T BG | SVAD M] SYVEG GWS ER] EW IG )
X1 7SI EM SV7I\2E WEXER] XD | =SY EG OSR P H K XLEX] SYVYW SIXI 7SI EM SV7I\2Ms W
H $WRSXG 81 VSR] SY ER] MX M VX Q SRIXE SVSXLI[ M/ RER] EW IG BVJ EXYM SIXLI

7SI EM SV7I \ZNb WNRGYH RK F YXRSXR® M H>S ER] R KEQ | I [ EVH W\EG MIZI Q | RWG E\EG I/
PZIRV+EQ| ' YW RG]SV' SRX RX =SY ER'® EG OSR PH K X.EXER] G E\EGIX/H BE KEQ |

T 8KV WVKEQ | G WSQ WEXSR SVSXLI VH BEM X HXS ] SYVYW SIXLI 7SHf BV SV7I\2G WQ B
G EW XS F | EZENEF P XS] SY EXER] XD | [ MLSYXRSXG IMSQ ) T @ NRGYH RK[ MLSYXR® MEASR
EXVETBGLYTHE SVYTREH IMET TMHF] ) T®) T BH $WRSXLEZI ER] Q B RERG ISV
WT T SXSF REXSRW ML MW IG XS X1 7SI EM SV7I\2s W

+EQ ' YW RG JERH' SRA RX

)T®Q E Swi V] SYX.| EF Bf YSEG UM MG RWWSMRKEQ | G W RG] @EQ| ' YW RGA SV

' SRYRXWG [EWF] E T WG EVMRKERDM HMG RW XS YW +EQ | ' YW RG ISVEJ | @Y\G EWH
+EQI' YW RGA F IEVRRKERD M HRG RW XS YW +EQ | ' YW RG [F] T IMIS\Q IRK SV

EG QBT MLNRK W IGHGEVD R X1 7SI EM SV G T WG EVRKJISVEJ | 1\ G ERKBK+EQ |

" YW RG JJSV SVI EVRVRK E D M H G RW XS YW ' SRX RX %8 ) T BQ § JEGEX XI 1\ G ERKI
SIG MEMR' SRX ROLVSYKL X.I 7SI EM MRVBQ | G WWISVEJ | =SY Q § SRR YW WG L+EQ |
'YW RGISV' SRARXM]SYTHE X.| EWSGEM HJ | MER] : LIR]SYIEVRSVTEXI A1 S
SF ERWG L+EQ | ' YW RG JSV' SRX RX] SY EM SF ENRRK SVT WG EVIRK ASQ ) T BLI WMLX)S
LEZI ] SYVONE RW MRGYH | WG L+EQ | ' YW RG JSV' SRX RX 61 KEVH PVSJIER] M IV RG W) T ®
QH QEI SYAM IXXMAKV | Q IRXS T WG EVIRK SVWRK +EQ | ' YW RG JSV' SRA RX F SL
+EQ | ' YW RG JERH' SRA RXEM BG RWH RSXVBR ¥S]SY YRH IVXLI ONs RW 9W SJER) T ®
%G GYRX&EERG XS T WG EW +EQ | ' YW RG JSV' SRX RXMMYF NG XS ) T @8I \Q W8J 71 \Z\G |

21 DI V+EQ ' YW RG JRSV' SRARXEM M H Il Q BF PJSVQ SRI| SVQ SRIYE ZEFYl MSQ ) T BISV
ER] SX.IVTIWSR I\G T XWSX.I\f M MUW HF] ETT@EPR| +EQI' YW RGJERH' SRA RX
H SRSXLEZI ER| U WIER RXZEFYI MMl EPG W RG JERH H SRSXEG EWE WF WYX JSVM EPG W RG ]
21 M1 V) T ®RSVER] SXLI VT IWBR SVI R LEWER] SF REXSRXS I\ G ERKI +EQ | ' YW RG JSV
' SRA RXJSVER] X. K SIZEFYI NRGYH RK F YKRSXR® M H>S I EPG W RG |=SY EKV | X.EX) T®

Q B 1 RKEKI MR EGMRW{EXQ TEXI TING MIHZENT SVT WG EW TV | MET TN EP SJ
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(SLF *DPHV )RUWQLWH

+EQI " YW RG JERH' SRA RXEXER] XD | I\G T XEWT GLM MIHF] ET TN® E P FE

UPT WG EWWSJAY\G EWH+EQ | ' YW RG JERH' SRA RXEM XxREPERHEM RSXV JYRH E P
XERWI \EF P SVI\ G ERKI EF P YRH IVER] GV @ WERG WI\ G T XEWSX.1 [ M/ M U Y HF]
ETTMEPE] )THNMMWSER HWGENASR Q H M T SV I MASR X.| EQ SYRXSJ+EQ | ' YW RG]
SV' SRARXLEXQH FITYWG EWH | EVRIH EG G'YEEX H M H Il Q IHSVSXLI [ MV YWH

\NGTXWSXIV M/ TSLM MHF] ETT@ EPRE] )T MM MWWSP HWENASR LEWL| EF \SFYX
VALXXS Q EREKI Q SHH WF VBtYX M T BG | WW IRH G RG PSVI A REX +EQ | ' YW RG JSV
' SRX RX MGYH RK] SYVEF B >S EG GMSVYW +EQ | ' YW RG JSV' SRX RX[ MLSYXRSHG ISV
PEF B XS] SY =SY Q § RSXXERWI V WP KNIX [\ G ERKI XEH | PEW WF R RW SVM RX+EQ |
"YW RG [SV' SRARXI\G T X M.NRXI 7S EM ERHEM\TVWR TINQ MU HF] ) T ®)\ G IT YW
SUV M/ TSLMMHF] ETT EPR ) T BV W\ZI WERH VI XENRWVERFPVML XVXOR  ERH MY M VKR
ERHYSX.| +EQ ' YW RG JERH' SRAXRX 8Ll RG RW YS+EQ | ' YW RG JERH' SRX RXYRH VLI
OB RW [ MPX\Q REX YT R \Q REXBR SIX.| ONB RW ERH EWSXLI [ MV T 8ZMi IHLI Ml \R

; LIR]SYTGZWM I T BQ | RXRIS\Q PASR IS ) T MSVMAEYXLSWAI HT BG WSV | SY M T YWRXXLEX
]SYEM EREYXASWAI HYWVSIX.] TEQIRXGEH 4-2 Q] EG Gr&SVSXI VT BQ IRXQ I X.SH
W IGNWMHF] ]SY ERH] SY EYXLSWAl ) TMEXS G EVKI WG LT BQ IRXQ I XSHISVXLI JYPPEQ SYRXSJ
I RERVEG R

OWV+I RIVBAH' SRARX

UR] G BX ROLEX] SY GMEA KI RIVEX SVQ EQ EZENEF PYX\SYKL X.I 7SH{ EM SVXLI 71\2G W
NRGYH RK F YW RKWG EXT SMVG EVEGIWH BE KEQ | G WSQ KEXSR M KEQ | G RVWWYG IRWERH
VG M RW.SXVVLERPF | @+' A=SY LI M F] KERX)S) T BERSR | \GAMI JYR T B \S]ERY M |

NM ZSG E P T IVI IXYEP XERWI \EF P ERHWF Kb RVEF PG RW XSYW G 5] Q SHW EH H X
HWAVE Y4 ERHT YF RBJPHW E] [ SYV9+' =SYQH RSXGMEX KIRI\EX SVQ EQ EZENEF P
XOASYKL XLI 7SI EM SIXI 71\2G WER] 9+' XS[ LM ] SY H SRSXLEZI X.I WALX)S KVERX) T ™
WG LG RW -REH HER ]SY Q § RSXGMA KI RIVEX SVQ EQ EZENEF PX.\SYKL X.I 7SH{ EM
SIXI 712G WER] 9+ XLEXMWIR KEPSVZISIEX WSVNRMARKI WERSX| \AAMKL XV NRGYAH RK

VR AP G YEPT BT IV WAL XASVT WIEG | TYF RERMSVQ SEPWALXV) T BM W\ZI WLI WAL XOS YEQ
HS$ RER] 9+' N MAH WENASR

*INTHF& O
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JISYTSZWM 1) TR ML ER] *I THF G QSY LIV F] KERX) TBERSR | \GWWl YR T B \S] ERY
MI NMZSGEP T IVI IXYEPXERW \EF P WF Kb RVEF PG RW XSV T'8H G | HWAWE Y Q SH !
TVTE HMIEM [ S\OWBVHSR T Y RB]PT VIS\WQ T Y RBJPHW E] QEd LEZI QEH I YW
WP SW VXS WD T SXERH S I V[ MV 1\ T BMXLEX*I | HF 6 GSBVER] T WTI' SYWJISVEPG W RX
ERHJIYXYM Q IXL.SH VERH JS\Q WSJ 1\ T BVMEXSR R ER] G SRX] -JER] WG LIWALXAQ H RSXF |

MG RWH YRH IVET T EP R WG LEWQ S\EPERH SXLI VT IWBREPWALXV ] SY LI F] [ EM ERH
EKM | RSX)S EWV\KEFPWG LMWL XV=SY YRH IMMERH ERH EKM | XLEX) T BIMIRSXV U WI HXS Q KO
ER] YW SJER] *I | HFE & OLEX] SY T 8ZMi | =SY EKM | XLEXNI) T ®IQ EO WYW SJ]SYV*I IHFE O
) T BIMRSXM U YW H>XS GMH XBVG § T IRVEX ] SY JSV] SYVG 8XM Y8R =SY I T VW RXERH

[ EWERXXLEX] SY LEZl W2z GINNXWALXMRER] *I | H F & OLEX] SY T 8ZMi 158 ) T @S KVERX) T ®
ERH SYLI VEWI GIH T BAVIVWLI WLXAH VG M IHEF 21 8LIMIRGYH IWE YXMRSXAD M H XS

VR AP G YEPT BT IV WAL XAERH SXLI VT BT WIXE] SVT IWBREPWAL XV

3[ REWLNT S8LNMH 4BV OB RWW

) T BERH MARG RVEVAS] REPXP S RI WILMT VAL XVERH NRX{ P G YEPT BT 1V ML XMR XL |

7SH EM ERH7INVZG W) TM) T B+ EQ IWORM EP9RV EP) RKNRI  ERH*SVRM ERH LI M

MW IGM BKSWEM XEH IQ BYO \8VM KMA M HXEH 1Q BO \8J) T MERH MAEz X WIR X1 O9RM H
TEAWSIYQ IMG EERHI RV[ LIV YAPVWML IMKVERA H)XS 1 SY YRH VXXMM | Q | RXEM KMERX H F]
I\NT VWG RW SRR ERHRSXF] VER 2 S G RW SVSX.I VVWLXWULERPF | GMNEX HLI M YRH IVF]
D TR RER | WST T PSVSXI V] M/

8LI 7SI{ EM MRGYH WG VEMRG 8 T RI RNT bZM IHF] ) T ARG RVEW %MXSI G MH MMERH
RSAG WISVANHTBEN G TR RWQH F1 ISYRHMRXI KEQ | XA \EG |

( MGED | WWERH 0D MEXBR SJ ONEF BH

8LI 7S EM MRGWHRKER] +EQ| ' YW RG JERH' SRX RX ERH 71 \Z) WWT BZMi [H SR ER @MWA
ERH @WEZENEF PAF BW @ M. EFPEYPVAERH [ MLSYX[ EWERN SJER] ORE ) T @ MARG RVEWERH
MAERH X1 N'Ez PEX WH WEER) ERF EWERWIWG BH NBRWG 8 Q R H WIWERH

VT VWREASRWI\ T VWVID TRH SVEPERH[ WH R [ ML M W 1G XS LI 7SH{ EM ERH 71 \2\6 W

NRGYH RK[ MLSYXPQ MEXSR ERP\ T VWD T MH ERHWEXS\ [ EWERMWERH G 8H NBRWSJER]

ORM WG LEWOR RSR X VI I RG I[ M ] SYVI R'$] Q | RXEYX.SW RSR MMRBKI Q | RX

Q I\G EREF M xORI WASVWIVEF I’g JSVER] TWI SN [ LI X1 VSVRSX) T MO B[ WSVLEWM EVER
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XSO B[ SIER] WG LT WISV \WWW Q X KVEXBR EG GHEG JSVG § T PX R WM WRW
VEVBREF PGH [ S\O Q ERA | wS\X FEG GJRI KMl RG | ERH FEG GJZMYWW/[ LI LI VERPKI HXS
EVW YRH VA F] M EVBR SJG WSQ SVYVEKI NI XEH | SVF] G SWV SJH IERRK ; DLSYX
PO MRKOLI K RIVER] SIXI JSV KSNRK ) T @ MARG RVEWWERH MAERH X1 MEz PEX WQ EO RS
[ EWERN XLEX LI 7SH{ BEM SV7I\ZNG W MPSTNEX TST IR X.EXOUI 7SN BEM SV7I\2G W
[ MPQIIX]SYVMUW QIRW X.BEOLI STIVBABRSINI 7S EM SV7I\2M6 W NPF |
YRV VWYT XH FYKM | SVIWSVM | RER] SVEFPGAB @ WERG WSV X.EXER] H 11 GWR LI
7SI EM SV7I\ZN6 WG RSV[ MPF | G SV GDH UR] [ EWERN EKENRVKRMRKI Q | ROLEXQ | F I
T BZM IHNR 7| GISR SIX.I 9RVB\WQ ' SQ Q IVGE® SH I SVRER] SXLI VG § T BEF P WEXYX
MW\ T VWR HWBED | H ) T @ MARG RVEWWERH MAERH X1 NEz PEX WH SRSXKYEVERX |
G BMRYSYWI MBV M | ZMYWM | SVWG VI ST IVEXSR SISVEG GWWS XLI 7SN BM SV7I\G W
8LIT BEKVET L[ MPET TIPS LI QBN YQ I\ X RXT NQ M{HF] ET TN E P FE[

8SX.I QBEMYQ NXRXTNQM{HF] ETTM EPRE] RIMIV)T @ RSVMARE RVSWYRSVIMASY
X.| NEz PEX WRSVER] SJ) T BAWY\ZNG IT B2V MV G SPGB X1 @T B4EMIVA \ILERPF | PEF P
MER] [ E] JSVER] BW\SJT BxX\SVER] NH WIG XRGHAREP G BWU Y REPW IGER T YRMAI SV
IN1Q TR HE EKI WEVWIRK SYXSISVNR G BRI GISR|[ M. XLMAKM | Q I RXSVXLI 7SN BV
MGYHRKER] +EQ | ' YW RG JSV' SRX RX SV7I \ZMs WSVXLI H IFE] SVNVREF B S YW SVEEG 3J
JYRGIEREM] SIX.| 7SH EM SV7I\ZME WI ZI RNROLI | 21 RXSIER) T BAEN WIEYRX YS\VX NRGYH RK
RI KR RG | WG REF B NRH IQ RV T\SH G REF M F VEG LSJG 8XEG XF VEG LSJ[ EWERY SV
SOV M/ ERHIZIRMER) T ®4E\W§ LEWF [| REH BMVH SIXI T SV B SIWG H B BKI W

*YWLI VIS QBN YQ INXRXTNQ M HF] ETTMEPRE] X EKKV KEX PEF R SILI ) T®
AEVVIVWEVMIRK SYXSISVIR G BRI GIBR [ ML XLMPAKM | Q IRXSVXLI 7SH{ EM NG RKER] +EQ |
' YW RG [SV' SRA RX SV7I \ZNb W MPRSXI\ G | HXLI YSYEPEQ SYRX\| SY LEZI T B MER] >S) T M
BVXI 7SH EM MGYHRKER] +EQ ' YW RG JSV' SRA RX H YMRKOLI X |’ Q SRALW

D QIHEKR TVG HRKXI | ZI RAKNNRK W XS WG LREF B 8L1 W P MEXSRWERH | \ GYRIBRW
M KEVH RKH B BEKI WET TJPl Zl RMER] M Q | H ] JENW\WS T 82Mi | EH IU X G 8 T IRVEASR

2 SX M.WERH RKXL| JSV KSVK VBQ | G SRAMWWEX WT BZNRG WSVSXLI VIVUMA GIBRWH SRSX
EFS[ X1 1\ GYWBR SIG MENR [ EWERMWSVXLI RO MEXSR SJPEF B EWWEX HEF 1 VB LI

EF 1 X \Q WQ § RSXET TIPXS]SY -RWM EH MR WG LINWMA GIBRW LI JSV KSIRK | \ GYMIBRWERH
PO MEXSRWLERPET TIPSRR XS LI 1\ X RXT NQ M HF] LI FE] WSIWG LV GIBRW OGRS | SY
Qg LEZ EH HMEREPR KEPWAL XANR ] SYVINVMHA GIBR ERH RSXLIVRK N XLMPEM | Q [ RX[ WP
TVNHGIDLI WEXSV WALXAMLEX] SY Q § LEZI EWEG BWQ | VSIXLI 7SH EM SV7I\2AG W
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-RH IQ RM

=SYEKM | YSMHIQRM TE XI HIJRW G BX\S) ERH LSM) T B MARG RVBWY MAERH X1 M

Ez MEX WERHMAERH XL M1 Q TS| | | WSz G MVH WIG SWEKI RAWG BXEG SWWERH SXLI V

VT VWREM W.EWQ PWASQ EFPGEND WH IQ ERH EG MRW FBWY WREF RRVIWERH |\ T IRWW
MRGYH RK EXS\RI ] WAL | WG SWERH 1\ T INK[ MR WYL | WXLEXEWWY ASQ SVMR G BRI GIBR

[ M. E ER] GE® X.EXNMX¥| [ SYRG WYX EF VEG LF] ] SY SIX. MKV | Q | RXSVRI Kl RG |
F] 1SY SVF ER] EG 3VSQ MMBRF] | SY R YVRK LI 7SH EM MGW RKER] +EQ | ' YW RG SV
' SRY RX SV71 \ZNb W=SY EKM | SV D F YW ) T BISRH IQ ERHJSVER] H I3 RW G SXINRG W H F]
) TMERHER] TEQ | RAWQ EH | SVEBSWWYwWI M HF] ) T®[ LIXI VREG SWKH K | RXSV

W@ Q | RX F BYHSRER] Q BX VG & M HF] XLM7I GI8R

JISYEM TOLMMHF] B ASQ | RX WRK S X1 MH IQ RYG B8R SF REXSREF 1 X1 R] SY
EWYQ | YSX.I I\ XRXT I\Q B{ HF] FE[ EFPREF R JSVERPGEND WH 1Q ERH VIEG BRWSWY W
PEF RMVIWERH [\ T IRWW MG RK EXS\VRI ] V& | WG BXAVERH [\ T IVX[ DRI WYV | WHYLEXEM XL
WEX HWF NG B B VSIHLI BH IQ RMGEASR SF MEXSR EF I

81 \Q REXBR

; MLSYXRD MRK ER] SY.I VMMLYASI) T BHLMRKM | Q I RX[ NP \Q REX EY>XSQ BAG B [ MLSYX
RSHG INM] SY EWS G § TP[ M. ER] SIMAX \Q WERH G 8H NBRW=SY Q § ER® X \Q REX XMW/
%M 1 Q IRXF] HIRXRKXLI 7SI EM 9T RER] X \Q REASR LI O RW [ NPEY)SQ BAG B
X\Q REX ]SYQH RSSRKIVI\I\GW ER] SIX.I WALXMVERA H)XS]SY F] X1 ON5 RW ERH] SY
Q YVKH WWS] EFPG § MASIXLI 7SI EM NR] SYVT SWWIBR

JNGT XS INXRXNMUW HF] B[ ERFT BQ IRWERHJ | WEM RSR M JYRH E P YRH IVERP
G\@ © WERG WM KBEVH PWSJ[ LI X1 VSVRSXLMEAM | Q | RXLEWF 11 RX \WQ IREX H

71 GRRW ERH [ MPW\ZMI ER] X \Q REXBR SIX. MM | Q 1 RX
+SZI \RMRK OF] ERH .YVMiH GINER

=SYEKM | XEXLMAAKM IQIRX MPFIHITQIHXSLEZ FIIRQEHIERHINIGYHMRXI 764 SJ
2SVL'EVSMRE 9 7 % ERHER] HW Y{ [ MPF IV VBRZI HMREG GB IRG I[ M. X1 FE WSJ2 SV

' E\SMRE I\GY—HRK)(.EXFS—I]SJFE&)VFEXH)SG BNG ISJFE] WERH SIXI 9 RM H 76X WSJ
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%Q | Wb E%R] EGMR SVT 8G | HRKF BYKLX)S | RIS\VG DLI X \VQ WSIX.MRKV | Q | RXSV)S
EHXHGIE ER] HW Y{ Q YWKF | F SYKLXNROLI 7YT IMBV' SY\KSJ; EQ ' SYR§ 7EX SJ2SWil
' EVSRRE SVXLI 9 RM H 756X W MG XSYVXISVXLI ) EVM \R ( MG RJ2 S\ ' EVSPRE =SY EKV |
YS! 1\ G NV GIMR ERH ZI RYI SIX.I W G S\WW=SY [ EMI ER] GBI SJMRG 871 RMRX
JSWQ ERHER] WALX)S ENV] XMEP8LI ' SRZI RASR SR' SRXEGWISVXLI -RX \REXBREP7ER SJ
+SSH W NPRSXET TIPUR] B SVM KYFABR[ LNG LT B2 MMLEXLI FERKYEKI SJE G BXEG UEP
F 1 G BWYI HEKEMWOLI HEX V[ NPRSXET TIPYS XLMAKM | Q | RX

" EWWGR,, EMIV

=SY EKM | RSXOS FYRK SVT BAGTVEH MR EGERWSVVM T YWREM EGRR T WIEX EXS\RI] Kl RI \EP
EGMR SVG 8GNl EVF NEXBRM EX HXS X 7SH{ EM MGYHRKER] +EQ I ' YW RG ]SV

" SRA RX SV71 VNG WSV MEAKM | Q I RX=SY ER% EKM | RSX>)SWIOXS G § FM ER] EGR SV
EVF REXBRM X HXS X1 7SI{ EM SV71 VG WSVXIMAKM | Q IRX[ ML ER] SX.I VEGR SV

BEVF NEXSR [ MLSYXALI G BWRXSJERPT BAVWS XL MKV | Q | RXERH EFPSXLI VEG BBRWSV

BEVF NEXSRW

9 7 +SZ\VRQ IRX1 EX{ W

8LI 7SI EM ME @SQ Q NGERX QAEWH IXRIHEX ' * 6 j G BVIMMRK SJ@SQ Q I\GER
' SQ T W V7SN EM AERH @SQ Q \GE® SQ T W V7SH{ EM ( SG Q | REXSRA EWWHMR ' * 6
i SV ' %6 EWET TS EP 8LI 7SI EM MF INKRG RWH)S9 7

+SZ1 \RQ | RXI RH YWWASRR EW SQ Q INGER-X Q WERH[ ML SRR XL.SW WALXAVEWEM KVERA H S
SXI VG RWIWYRH VXXMM | Q | RX

=SY VM T VWRXERH[ EWERX)S ) T BLEX] SY EM RSXFSG K HMRE G SR X.EXMWFE NG XSE9 7
+SZI VRQ I RXI Q F BKS SVXLEXLEWF Il RH MMREX HF] LI 9 7 +SZI \RQ | RXEWE @ WS\MX
WT T SHRKAG SRY] ERHX.EX] SY EM RSXMWM HSRER] 9 7 +SZI \RQ | RXAMXSI T BL W MIH SV
M VG DH T BMW

%Q | RH Q R\SIX. MRV | Q | RX

)TEQ B MWI EREQ IRH IHYM | Q I RX 81 \Q WSJ 71 V2B | SVAWEG J4SRG |EXER] XD | MR MV
HWENABRF] T SMRKXI EQ IRH IHY%KM | Q IRX 81 VQ WEJ 71 VZNG | SVAWEG [4SRG |[SRMAM | F\M

SVF] T\$ZN;‘HRK]SY$ M. H KPMEPEG GWS EQ | RH IH ZI WVIBRWSJER SJX_IWH$3?!LI§X/\{ LIR
- 0]
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] SY RI\XEG GWMLI 7SI EM -JER] EQ I RH Q RXS X.MIAKM | Q IRX X1 81 \Q WBJ 71 \Z\G | SV
A\NEG J4SRG [MRSXEG GTIEF PXS]SY 1SY Q B X \Q REX X.M&AKM | Q | RXERH Q YWKWST YWRK
X 7S EM =SYVG BXRYI HYW SIXI 7SH{ EM [ MPH IQ SRVWWEX | SYVEG GTIERG ISIXLI
EQ I RH IH %KM | Q | RXERH 81 \Q W8J 71 \ZMb IEW[ | FPEW] SYVEG OSR P H KQ | ROLEX] SY LEZI M EH
X.I EQ I RH IH 4WIEG J4SRG |

2 S VRO | RX

=SY Q § RSX[ MLSYXXI TV8V[ WH RG BWRXSJ) T B EWMR XERWI V G BKI  SVWF G BXEG X
EFPSVER] SJ] SYVWHLXASVSFE REXSRWYRH IVYLMA&M | Q | RX ERHER] BX Q T X MLSYXXL.EX

G BWRX[ MPF | RYFPERH ZSM -JM \WUG BSRWSR XERW VSIXLI 7SI EM MR XLMRAM | Q | RXEM RSX
| RIS\G EF P YRH VLI B SJ] SYVG SR Y| RXLMRAM | Q I RX[ MPF | F RHRK SRER] M GTWRX
SINI 7S EM )T Qg EXER] X@ | EVMR XERW V G E\KI SVWF G BXEG EFPSVER] SJMNV
VML XSV SF REXSRWYRH VLMKV | Q | RX

( | XRMBRW
OANYW H NR XLMAM | Q I RX LI JSAS] MK G E MERI H[ SVH WEZI X1 JSAS] MK Q | ERVRKW
@LI EX( | X GISRAQ | ERWIYRG ISRER MR RH IH)S M IR ' LI BXW

@LI EYAQ | ERWT BKVEQ WEVSXLI VT G WYW LG LQO B KMI T B | WER YRENG § T DI
EH EREKI M1 7SI EM

@SRxH IRWEP-RIS\Q BASRAQ | ERWER] RSR T Y RBNRIS\VQ BEXBR M FEX HXS LI 7SI EM NRGYH RK
[ MLSYXR®D MEXSR NRIS\Q BABRM FEX HXS KEQ I T B] SVSXLI VG BXRX+EQ | ' YW RG]' SRA RX

XI 712G W] SYVS[ RIIHFE BRHG 8 Q IRWERHX.I J IHF & GVG 8 Q IRMBIER] S)LIV

BG RWI SIX| 7SI EM SVER] ) T BM TV WRESM

@Q@SRA RAQ | ERMVER] ZMXYEPM Q WSVSXLI VG BX RXXLEX) T BQ EQ WEZENEF P JSV] SY >S EG GW
SVH $ RIBEH X\SYKL SVRR G BRI GRBR[ ML XI 7SI{ EM

@T BAQ |ERWH IT IRHRK SR BG BER SJ] SYVT W) B M VI IRG |

E)T®+EQIW-
Case
PHV

G E1l fERH' SVI SEX8R L EZNVRK MAT YRG TVIPE WIRI WSz G IWEX&S\

-R
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; ERYX7AM I X' EM 2SVL ' E\SMRE 9 7% SV

F )T @+EQ | WRA \REXBREP7 £V PEOY\1 Q F Y\K 7SG £ 61 VI SRV M- OND el FSG B H EX
UUMQ &YWRI WUEVO W1 H YAYMABSQ BR 0 & VRERKI +\ERH ( YG L SJON\ I Q F 9K
EGRK X \SYKL MA7[ MWF ERG LLEZVK MAT YRGTVPF YR \W\Sz G WEXONRH IRWGEWY

&EEV 7] M| ERH

@ IHF& OA ERWER] J | HF & GVWKKI VIMRWXLEX] SY T 62 1>S) T M KEVH RKXL1 7SI{ EM
7INZGE WSVSXYI V) T BT BH YGWERH W\ZNG W

@ V2B VWAQ | ERWER] W\ZNG WQ BH | EZENEF P XS] SY X\SYKL X1 7SI EM NRGYH RK W\ZNG WS
EGUM QBREMERHYW +EQI ' YW RG JERH' SRA RX

@SH EV AQ | ERWLI T BT WDEV VBI{ EM ET TN B8RO B[ REWSWRM ERHER] T BG LW
YT HEWERH YT KEH M)S XLI ET TN® B8R ERH EFM B HG 8X RXERHH S 0 | REXSR Q EH |
EZENEF PXS]SY F] ) T YRH VY. M&KM | Q | RX RGYH RK F YXRSXAD M H>S EFVBI{ EM G S |
OB WXLI Q | WSF NGWG EVEG IXWREQ | WH EISKY! G K5 LT LEWWRSG RERWWSWIWEW S\O
ER EX8R G BG T XWVEYRH VEYH $1ZMYEPI wi GWQ | X.SH VBJST I\EX8R ERH Q YWI& B

GO T MMBRWLEXEM M EXHXSX.| ETT Rb B8R ERHER] G $ MASJER] SJIXLI JSM KSNRK
7S EM W IGXG B MRGYH MERP+EQ | ' YW RG JERH' SRA RXJSV[ LG 1] SY LEZI T BH LI
EWSGEA HJ | SVSX.I\[ M/ EG UM HERG RW YRH V7] GIBR

1 MG FERI SYW

SLMAAM | Q IRXERHER] H & 9 | RXSVNRRISVQ EXBRM J W H XS ML MM | Q | RXG BWIMY X XI
IRM EKMIQIRXFIX I R]SYERH) T M FEXRKIS X1 WF NG R X VG A MHF] X W

%M | Q IRX%PSHI VG § Q YRG RERWT BT SERVERHM T YW REXBRW ML M W IG X8 1L
WFNGRBEAVGAMHF] XMANM | QI RXEM I\GYH H

8LI SWANREPSIXLMRAM | Q | RXMAR ) RKIVIL ER] XERVIEASRWEM T BZMi IHJSVM J M RG |
T W SWWSRR =SY [ EMI ER] WALX] SY Q § LEZI YRHI VLI R SJ] SYVG SRX] )SLEZ XMW
%KM 1 Q I RX[ W R SVG 8WWI HIRXLI FERKYEKI SJER] SXLI VG SRX]

SLMAKM | Q | RXH VG M WG MENR P KEPWALXV=SY Q B LEZ SX.I VWLXWRH VX1 FE WSJ] SYV

NVUA GIBR SLMOAM | Q | RXH $WRSXG ERKI | SYVMHLXWRH VXL FE WSJ] SYVN VWA GIER M
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X1 B WSJ] SYVIVVMA GIBR H SRSXT I\Q MMOS H S8 OND BEXSRWERH | \ GYRIBRWSI[ EWERMW
ERHV Q | HIMWR XLMAM | Q | RXQ B RSXET TIPS ] SY F IG EW | SYVNVWH GIBR Q F RSXERS|
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TRteasdhitasl/thisvAgpicgames camafidiipite/era U eltiStamgetn} that explains your rights and

2. Sig
Downlloé’é’k'%rt\ﬂ%?erﬁ'8?%&\9%85‘5)“56 of Epic's Software, including any Services you access or

purchases you make through the Software. By downloading or using the Software, or by
otherwise indicating your acceptance of this Agreement, you are agreeing to be bound by the
terms of this Agreement. If you do not or cannot agree to the terms of this Agreement, you may

not download or use this Software.

In particular, we want to highlight some important terms, policies, and procedures in this

Agreement. By accepting this Agreement:

1. You are also agreeing to other Epic rules and policies that are expressly incorporated into this

Agreement. Please read them carefully:

Our Privacy Policy (https://www.epicgames.com/site/en-US/privacypolicy) explains what information
we collect from you and how we protect it.

Our Fan Content Policy (https://www.epicgames.com/site/en-US/fan-art-policy) explains what you can
do with Epic’s Intellectual Property in the content you create.

Our Terms of Service (https://www.epicgames.com/site/en-US/tos) explain the rules for our websites.

2. You grant Epic a license to use whatever content you create using the Service. You can find

more information in the User Generated Content section below.

3. You and Epic agree to resolve disputes between us in individual arbitration (not in court). We
believe the alternative dispute-resolution process of arbitration will resolve any dispute fairly
and more quickly and efficiently than formal court litigation. Section 12 explains the process in
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detail. We've put this up front (and in caps) because it's important:

THIS AGREEMENT CONTAINS A BINDING, INDIVIDUAL ARBITRATION AND CLASS-ACTION
WAIVER PROVISION. IF YOU ACCEPT THIS AGREEMENT, YOU AND EPIC AGREE TO RESOLVE
DISPUTES IN BINDING, INDIVIDUAL ARBITRATION AND GIVE UP THE RIGHT TO GO TO
COURT INDIVIDUALLY OR AS PART OF A CLASS ACTION, AND EPIC AGREES TO PAY YOUR
ARBITRATION COSTS FOR ALL DISPUTES OF UP TO $10,000 THAT ARE MADE IN GOOD FAITH
(SEE SECTION 12). YOU HAVE A TIME-LIMITED RIGHT TO OPT OUT OF THIS WAIVER.

TO ENTER INTO THIS LICENSE AGREEMENT, YOU MUST BE AN ADULT OF THE LEGAL AGE OF
MAJORITY IN YOUR COUNTRY OF RESIDENCE. YOU ARE LEGALLY AND FINANCIALLY
RESPONSIBLE FOR ALL ACTIONS USING OR ACCESSING OUR SOFTWARE, INCLUDING THE
ACTIONS OF ANYONE YOU ALLOW TO ACCESS TO YOUR ACCOUNT. YOU AFFIRM THAT YOU HAVE
REACHED THE LEGAL AGE OF MA]JORITY, UNDERSTAND AND ACCEPT THIS AGREEMENT
(INCLUDING ITS DISPUTE RESOLUTION TERMS). IF YOU ARE UNDER THE LEGAL AGE OF
MAJORITY, YOUR PARENT OR LEGAL GUARDIAN MUST CONSENT TO THIS AGREEMENT.

Certain words or phrases are defined to have certain meanings when used in this Agreement.

Those words and phrases are defined below in Section 16.

If your primary residence is in the United States of America, your agreement is with Epic Games,
Inc. If it is not in the United States of America, your agreement is with Epic Games International

S.ar.l., acting through its Swiss branch.

1. License Grant

Epic grants you a personal, non-exclusive, non-transferable, non-sublicensable limited right and
license to install and use the Software on compatible devices you own or control for your
personal entertainment use (the “License”). The rights that Epic grants you under the License
are subject to the terms of this Agreement, and you may only make use of the License if you

comply with all applicable terms.

The License becomes effective on the date you accept this Agreement. The Software is licensed,
not sold, to you under the License. The License does not grant you any title or ownership in the

Software.
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2. License Conditions

You may not do or attempt to do any of the following with respect to the Software or any of its
parts: (a) use it commercially or for a promotional purpose except as Epic expressly authorizes;
(b) copy, reproduce, distribute (including via a network server), display, or use it in a way that is
not expressly authorized in this Agreement; (c) sell, rent, lease, license, distribute, or otherwise
transfer it; (d) reverse engineer, derive source code from, modify, adapt, translate, decompile, or
disassemble it or make derivative works based on it; (e) remove, disable, circumvent, or modify
any proprietary notice or label or security technology included in it; (f) create, develop,
distribute, or use any unauthorized software programs to gain advantage in any online or other
game modes; (g) use it to infringe or violate the rights of any third party, including but not
limited to any intellectual property, publicity, or privacy rights; (h) use, export, or re-export it in
violation of any applicable law or regulation; or (i) behave in a manner which is detrimental to
the enjoyment of the Software by other users as intended by Epic, in Epic’s sole judgment,
including but not limited to the following - harassment, use of abusive or offensive language,
game abandonment, game sabotage, spamming, social engineering, scamming, running or
using methods which are not authorized by Epic and which interfere with the outcome and/or
the course of the Software (including Cheats, bots, scripts, or mods not expressly authorized by
Epic) by giving you and/or another user an advantage over other players who do not use such

methods, or making or otherwise contributing to such unauthorized software.

The Software may contain Cheat Detection software or features or you may be prompted to
install Cheat Detection software during your installation of the Software. If you do not agree to
install the Cheat Detection software or at any time remove or disable the Cheat Detection
software or features, the License granted to you automatically terminates and you may not
make use of the Software. The Software or the Cheat Detection software may collect and
transmit details about your account, gameplay, and potentially unauthorized programs or
processes in connection with Cheat Detection, subject to Epic’s Privacy Policy. In the event that
Cheats are identified, you agree that Epic may exercise any or all of its rights under this

Agreement.

3. Updates and Patches

Epic may provide patches, updates, or upgrades to the Software that must be installed in order
Case 5:19-cv-00348-BO Document 1-2 Filed 08/08/19 Page 4 of 26

https://www.epicgames.com/fortnite/en-US/eula 3/25



6/24/2019

Epic Games' Fortnite
for you to continue to use the Software or Services. Epic may update the Software remotely
without notifying you, and you hereby consent to Epic applying patches, updates, and upgrades.
Epic may modify, suspend, discontinue, substitute, replace, or limit your access to any aspect of
the Software or Services at any time. You acknowledge that your use of the Software or Services
does not confer on you any interest, monetary or otherwise, in any aspect or feature of the
Software or Services, including but not limited to (where applicable) any in-game rewards,
trophies, achievements, character levels, Game Currency, or Content. You also acknowledge that
any character data, game progress, game customization or other data related to your use of the
Software or Services may cease to be available to you at any time without notice from Epic,
including without limitation after a patch, update, or upgrade is applied by Epic. Epic does not

have any maintenance or support obligations with respect to the Software or Services.

4. Game Currency and Content

Epic may offer you the ability to acquire licenses to in-game currency (“Game Currency”) or
Content, such as by: (a) purchasing a limited license to use Game Currency for a fee
(“Purchased Game Currency”), (b) earning a limited license to use Game Currency by
performing or accomplishing specific tasks in the Software, or (c) purchasing for a fee,
exchanging Game Currency for, or earning a limited license to use Content. Also, Epic may
facilitate the exchange of certain Content through the Software, in some cases for a fee. You
may only use such Game Currency or Content if you pay the associated fee (if any). When you
earn or pay the fee to obtain such Game Currency or Content, you are obtaining or purchasing
from Epic the right to have your License include such Game Currency or Content. Regardless of
any references Epic may make outside this Agreement to purchasing or selling Game Currency
or Content, both Game Currency and Content are licensed, not sold, to you under the License.
Use of an Epic Account Balance to purchase Game Currency or Content is subject to Epic’s

Terms of Service.

Neither Game Currency nor Content are redeemable for money or monetary value from Epic or
any other person, except as otherwise required by applicable law. Game Currency and Content
do not have an equivalent value in real currency and do not act as a substitute for real currency.
Neither Epic nor any other person or entity has any obligation to exchange Game Currency or
Content for anything of value, including, but not limited to, real currency. You agree that Epic
may engage in actions that may impact the perceived value or purchase price, if applicable, of

Game Currency and Content at any time, except as prohibited by applicable law.
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All purchases of Purchased Game Currency and Content are final and are not refundable,
transferable, or exchangeable under any circumstances, except as otherwise required by
applicable law. Epic, in its sole discretion, may impose limits on the amount of Game Currency
or Content that may be purchased, earned, accumulated, redeemed or otherwise used.
Except as otherwise prohibited by applicable law, Epic, in its sole discretion, has the absolute
right to manage, modify, substitute, replace, suspend, cancel or eliminate Game Currency or
Content, including your ability to access or use Game Currency or Content, without notice or
liability to you. You may not transfer, sell, gift, exchange, trade, lease, sublicense, or rent Game

Currency or Content except within the Software and as expressly permitted by Epic.

Except as otherwise prohibited by applicable law, Epic reserves and retains all rights, title, and
interest, property or otherwise, in and to the Game Currency and Content. The license to Game
Currency and Content under the License will terminate upon termination of the License and as

otherwise provided herein.

When you provide payment information to Epic or its authorized processor, you represent that
you are an authorized user of the payment card, PIN, key, account or other payment method
specified by you, and you authorize Epic to charge such payment method for the full amount of

the transaction.

5. User Generated Content

Epic may provide features through the Software or the Services that allow You to create,
develop, modify, or contribute Content (“UGC") and to upload, publish, or otherwise make
available UGC to some or all users of the Services. These features may also allow you to interact
with, manipulate, and change UGC in whole or in part. Epic may modify, limit, or discontinue

certain features of the Service without notice or liability to you.

“UGC” includes without limitation buildings, chat posts, character data, game customization, in-
game constructions, replays, cinematics, scripts and programs, modes, gameplay, experiences,
interactive features, and screenshots, music, sounds, sound recordings (and the musical works
embodied therein) audiovisual combinations, musical works, animations, and other types of

works (standalone or in combination).
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