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Electronlc:ally FILED by 
Superior Court of California, 
County of Los Angeles 
7/31/2025 11:54 AM 
David W. Slayton, 
Executive Officer/Clerk of Court, 
By A. Lim, Deputy Clerk 

SUPERIOR COURT OF THE STATE OF CALIFOllNIA 

COUNTY OF LOS ANGELES 

Tin1othy Head, et al., 

Plaintiffs, 

V. 

Regal Medical Group, Inc., et al. , 

Defendants. 

CLASS ACTION 

Case No. 23STC\102939 

AMENDED CLASS ACTION SETTLEJ\'IENT 
AGREEMENT AND RELEASE 

Assigned for All Purposes to: 
Hon. Ti1notby P. Dillon; Dept. 15 

This A1nended Class Action Settle1nent Agree1nent and Release, dated July 8, 2025, is 

1nade and entered into by and among the Class Representatives Ti1nothy Head; Jose Contreras; 

Bryant Nelltun; Richard Kontas; Diana Skaggs; ldeh Hon·i Farahani; and Lequeint Cole, 1 

individually and on behalf of the Settlement Class, and Defendants Heritage Provider Network, 

Ioc.; Regal Medical Group, Inc.; Lakeside J\,ledical Organization, A Medical Group, Inc.; ADOC 

Acquisition Co., A Ivtedical Group, Inc. d/b/a ADOC Medical Group; \Vest Covina Plan LPA, Inc., 

A Medical Group d/b/a Greater Covina Medical Group, Inc.; Affiliated Doctors of Orange County 

Medical Group, Inc.; Arizona Health Advantage Inc.; AZPC Clinics LLC; Quality Care Surge1y 

Center, LLC d/b/a Com111unity Surgery Center of Glendale; Sun Eun Enterprise, Inc. d/b/a Pacific 

1 Except as othe1"\visc specified, capitalized \vords and tenns herein shall have the 111eanings 
ascribed in Section IV.A herein entitled "Definitions." 
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I Family Hospice; and Valley' s Best Hospice, Inc. This Settlement Agreen1ent is intended by the 

2 Parties to fully, finally, and forever resolve, discharge and settle all Released Claims, as defined 

3 belO\v, upon and subject to the ten11s and conditions hereof, and subject to the Court's approval. 

4 I. BACKGROUND 

5 ~'HEREAS, Defendant Heritage Provider Nern,ork, Inc. ("Heritage") is a California 

6 corporation based in Marina Del Rey, California. Heritage and other affi liated Defendants operate 

7 as one of the nation's largest physician-o\vned and -operated integrated healthcare networks. In 

8 the course of operating their business, Defendants maintain personally identifiable infonnation 

9 ("PII") and protected health infonnation ("PHI") pertaining to certain of their n1e1nbers and 

IO patients. Such infonnation is collectively described as "Private lnfonnation" in th is Settle1nent 

11 Agreement. 

12 \.\'HEREAS, Heritage arranges to provide certain 1nedical services for Plainti ffs and 

I 3 Proposed Settlen1ent Class Members through Heritage's affiliates, including Defendant Regal 

14 Medical Group, Inc. ("Regal"). Plaintiffs allege that, on or around Dece1nber 8, 2022, Defendants 

15 discovered that (beti,veen Dece1nber 1, 2022 and Dece1nber 2, 2022) the PH and PI-JI of 

16 approximately 3.4 mill ion patients had been accessed by an unauthorized threat actor ("Data 

17 Breach"). Plaintiffs allege that the potentially affected Private Information included names, Social 

18 Security Nu111bers ( for ce1iain, but not all, potentially in1pacted individuals), addresses, dates of 

19 birth, diagnosis and treatn1enl infonnation, laboratory test results, prescription data, radiology 

20 reports, health plan member numbers and phone nu1nbers. Plaintiffs further allege that Private 

21 lnfonnation of Proposed Settle1nent Class Me111bers ,vas stolen, accessed, viewed, used and 

22 acquired by, and disclosed to, unauthorized parties, that infonnation concerning the Data Breach 

23 has appeared, and ,viii continue to appear, publicly, including on the internet and the dark ,veb, 

24 and that Proposed Settle1nent Class Me1nbers have experienced and ,.,,i II continue to experience 

25 injury, hann, damages, and losses as a result. 

26 ~'HEREAS, on or about February 2, 2023, Defendants began sending Plaintiffs and 

27 Proposed Settlement Class Men1bers a letter entitled "Notice of Data Breach", ,vhich explained 

28 that their Private Infonnation may have been itnpacted by the Data Breach. 
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I WHEREAS, on February 9, 2023, Plaintiff Timothy Head filed the first complaint in this 

2 action. Thereafter, more than 1:\venty-five (25) additional cases ,vere filed against Defendants in 

3 this Court, all of ,vhich ~,ere deemed related within the 1neaning of Cal. Rules of Court, Ruic 

4 3.300(a) (collectively, the "Related Actions", as further defu1ed belo,v). 

5 "''HEREAS, the Court subsequently designated Head v. Regal Medical Group, Inc., et al., 

6 Case No. 23STCV02939 ("Head Action") as the lead case and stayed all rc1naining Related 

7 Actions. In doing so, the previously filed stipulation to consolidate ~ras deemed moot. 

8 "''HEREAS, on August 4, 2023, Plaintiff Tirnothy Head, along with Plaintiffs Jose 

9 Contreras, Bryant Nellum, Richard Kontas, and Diana Skaggs filed a First Amended Class .1.\ction 

JO Cotnplaint ("FACAC"). 

11 "''HEREAS, on May 20, 2024, follo,ving briefing and oral argurnent on Defendants' 

12 Dc1nurrer to the F ACAC, the Court issued a 61-page Order sustaining, in part, and ovcm1ling, in 

I 3 part, Defendants' Demurrer. 

14 "''HEREAS, Defendants thereafter sought a ,vrit of 1nandate to the 61 -page Order, on 

15 ,vhich the California Court of Appeal requested supplemental briefing but ultimately denied on 

16 October 31 , 2024. 

17 "''HEREAS, on June 28, 2024, the Court entered Case Management Order No. 2, ,vhich 

18 appointed Sc-Ott Edward Cole of Cole & Van Note, Daniel S. Robinson of Robinson Calcagnic, 

19 Inc. , and Jean Martin of Morgan & Morgan Con1plex Litigation Group as Lead Action Plaintiffs' 

20 Counsel. 

21 \.VHEREAS, on July 3, 2024, Plaintiffs filed a Sec-0nd A1nendcd Class .1.\ction Complaint, 

22 and on October 21 , 2024, Plaintiffs filed the operative Third Amended Class Action Complaint 

23 ("T ACAC"). 

24 \.VHEREAS, on November 20, 2024, Defendants filed a Demurrer to the T ACAC, ~,hich 

25 the Parties had fu lly briefed and was set to be heard on March 12, 2025, before the hearing ,vas 

26 continued to July 30, 2025. 

27 \.VHEREAS, the Pa1iies engaged in substantial fom1al and informal discovery and case 

28 management efforts. At all times, counsel, all of ,vhom are highly experienced class action and 
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I data breach litigators, 1,vorked cooperat.ively, but at ann's-length, to conduct this litigation in an 

2 efficient and non-duplicative manner. While these efforts vvere occasionally highly contentious, 

3 all counsel advocated aggressively, but professionally, to keep costs and efforts reasonable to the 

4 tasks at hand. 

5 WHEREAS, throughout the litigation, the Parties discussed potential resolution, 1,vhich 

6 included three separate, in-person 1nediation sessions. Before each session, the Parties exchanged 

7 extensive mediation briefs and pre-n1ediation discovery, including Defendants' provision of 

8 discovery for settlement purposes to Plaintiffs and Class Counsel, outlining their positions with 

9 respect to liability, dan1ages and other issues. 

JO WHEREAS, the first two mediations occurred on March 12, 2024 and July 25, 2024, and 

11 \Vere facilitated by 1nediator Hon. Jay C. Gandhi (Ret.) of JAMS, a ,veil-respected and experienced 

12 n1ediator. Although the case did not resolve at those sessions, each ti111e Class Counsel arrived at 

I 3 an even greater understanding of the facts and the strength of the Parties' respective positions, 

14 \Vhich enabled Plaintiffs and Class Counsel to make an informed decision about the fairness and 

15 adequacy of the Settle111ent. 

I 6 WHEREAS, on March I 0, 2025, the Parties participated in a third mediation 1,vitb 

17 mediator Jill Sperber, Esq., of Judicate \.Vest, also a well-respected and experienced 1nediator. 

18 After rigorous ann 's-length negotiations through Ms. Sperber, the Parties ulti111ately agreed on a 

I 9 settlen1ent in principle. 

20 WHEREAS, since the Parties reached a settle1nent in principle, the Parties have engaged 

21 in additional confirmatory discovery and ulti111ately agreed to the ter111s of the Settle111ent 

22 Agre.e111ent. 

23 WHEREAS, on July 8, 2025, the Parties entered into the initial Class Action Settle1nent 

24 Agree1nent and Release, and Plaintiffs n1oved for preli111inary approval of that Settle111ent 

25 Agre.e111ent. 

26 WHEREAS, on July 30, 2025, the Parties attended the hearing on Plaintiffs' Motion for 

27 Preli1ninary Approval of Class Action Settlement, in which the Court indicated its intent to 

28 preli111inarily approve the Settle1nent, subject to the Parties filing an Amended Class Action 
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I Settlement Agree111ent addressing two issues raised by the Court. 

2 \.\'HEREAS, on July 30, 2025, the Parties addressed the issues identified by the Court, and 

3 subsequently entered into this An1ended Class Action Settle1nent Agree1nent. 

4 WHEREAS, pursuant to the tenns set forth belovv, this Settlement Agreetnent resolves all 

5 claims, actions, and proceedings asserted, or that could be asserted against Defendants and the 

6 other Released Parties, arising out of or related in any way to the alleged Data Breach, by or on 

7 behalf ofmetnbers of the Settle111ent Class herein defined. 

8 II. PLAINTIFFS' CLAil\!IS AND BENEFITS OF THE SETTLEMENT 

9 \\'HE REAS, Plaintiffs and Class Counsel have conducted a thorough exa1nination of the 

IO la\\' and facts relat.ing to the matters at issue in the Action regarding Plaintiffs' claims and 

11 Defendants' potential defenses, including by conducting significant confinnatory discovery, and 

12 assessing the merits of Plaintiffs' expected argu1nents in a 1notion for class certification. 

I 3 WHEREAS, based on an analysis of the facts and the lav, applicable to Plaintiffs' claiJ11s 

14 in the Action, and taking into account the delay, burden, and expense of such continued litigation, 

15 including the risks and unce1iainties associated with class ce1iification, a protracted h·ial and 

16 appeal(s), as ,veil as the benefits of a fair, cost-effective, and assured method of resolving the 

17 claims of the Settlement Class, Plaintiffs and Class Counsel believe that resolution is an 

18 appropriate and reasonable tneans of ensuring that the Settle1nent Class is afforded itnportant 

19 benefits and protections as expediently as possible. Plaintiffs and Class Counsel have also taken 

20 into account the uncertain outcome and the risk of further litigation, as well as the difficulties and 

21 delays inherent in such litigation. 

22 WHEREAS, Plaintiffs and Class Counsel believe that the tenns set forth in this Settlement 

23 Agreement confer substantial benefits upon the Settlement Class and have detennined that they 

24 are fair, reasonable, adequate, and in the best interests of the Settle1nent Class. 

25 WHEREAS, Defendants have denied and continue to deny Plaintiffs' claitns and 

26 allegations, but have concluded that this Settle1nent Agreement is desirable in order to avoid the 

27 ti1ne, risk, and expense of defending protracted litigation, and to resolve finally and co111pletely 

28 the Released Claims of the Releasing Parties. 
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I Ill. FOR SETTLEMENT PURPOSES ONLY 

2 WHEREAS, this Settlement Agreement, 'A'hether or not consu1nmated, and any actions or 

3 proceedings taken pursuant to this Settle111ent Agreement, are for settle111ent purposes only and 

4 Defendants specifically deny any and all 1¥rongdoing. The existence of, tenns in, and any action 

5 taken under or in connection ,vith this Settlement Agreement shall not constitute, be construed as, 

6 or be ad111issible in evidence as any adn1ission by Defendants of (i) the validity of any cla i111 , 

7 defense or fact asserted in the Action, the Related Actions, or any other pending or future action, 

8 or (ii) any wrongdoing, fault, violation of la'A', or liability of any kind on the part of the Parties. 

9 IV. TERl.\-1S OF SETTLEI\IIENT 

JO NO\V, 1'HEREFORE, IT IS HEREBY S'fIPULATED AND AGREED, by and a111ong 

11 Plaintiffs, individually and on behalf of the Settlement Class, and Defendants that, subject to Court 

12 approval, the Action and the Released Clai111s of the Releasing Parties shall be finally and fully 

13 compromised, settled, and released, and a Final Approval Order and Judgn1enl shall be entered 

14 subject to the follo1ving terms and conditions of this Settlement Agreement. 

15 A. Definitions 

I 6 As used herein, in addition to any definitions set forth elsewhere in this Settlement 

17 Agreement, the follo1ving terms shall have the 1neanings set forth belO'A'. Unless the context of this 

18 Settlen,ent Agreen,ent clearly requires otherwise, references to the plural shall include the singular, 

19 references to the singular include the plural, and the ten11s "include", "includes" and "including" 

20 are not limiting. 

21 I. "Actio11" 1neans the la'A'Sui t entitled Head, et al. v. Regal Medical Group, Inc., et 

22 al., Case No. 23STCV2939, filed in the Superior Court of the State of California, Cotu1ty of Los 

23 Angeles, in connection with the Data Breach. 

24 2. "Ad111i11istra.tive Expenses" n,eans all of the reasonable expenses incurred or paid 

25 by the Settlement Administrator in the administration of this Settlement, including all Notice 

26 Expenses and all expenses incurred in connection with locating Proposed Settlement Class 

27 Me111bers, determining the eligibility of any Person to be a Settlen,ent Class Me1nber, 

28 administrating and processing Settlement Class Me111ber claims and Claim Forms, and 
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I administering, allocating, calculating, distributing, disbursing and/or providing the Monetary 

2 Settlement Benefits, Residual Monetary Payrnents, and Identity Theft Monitoring Services to 

3 Pa11icipating Settle1nent Class Members. Ad111inistrative Expenses also include all Taxes and all 

4 reasonable third-party fees and expenses incurred by the Settlen1ent AdJninistrator in ad1ninistering 

5 the terms of this Settlement Agreernent. For the avoidance of doubt, Administrative Expenses do 

6 not include Litigation Costs. If appointed by the Court, Simpluris, \vho1n the Parties agree to 

7 reco1nn1end as Settle111ent AdJninistrator as set forth in Paragraph 50 below, has agreed to cap the 

8 cost for adrninistration at $2,450,000 regardless of the claims rate. If the rem.inder notice is triggered 

9 pursuant to Paragraph 96(e), then Sitnpluris has agreed to cap the cost for ad111inistration at 

IO $4,210,804.83 to account for the increased costs of a reminder notice. 

I I 3. "Approved Clai111" means a claim evidenced by a Claim Form that (i) is submitted 

12 by a Settlen1ent Class Me1nber, (ii) is timely and othe1wise sub1nitted in accordance vvith the 

13 directions on the Clai1n Fonn and the tenns of this Settlen1ent Agreement, (iii) is physically signed 

I 4 or electronically verified by the submitting Settlement Class tvlember, (iv) satisfies the conditions 

15 of eligibility for Monetary Settle1nent Benefits and Identity Theft Monitoring Services as set forth 

16 in this Settlement Agreen1ent, and (v) has been approved by the Settle1nent Administrator. 

17 4. "A,vards, Costs, a11d Expenses" refers to the Service A\vards and the Fee A,vard 

18 and Costs, as approved by the Court, as \veil as all Adn1inistrdtive Expenses. 

19 

20 

5. 

6. 

"Clain,anf' 1neans a Settlement Class Member v.rho submits a Claim Form. 

"Clain,. For111" means the forn1 attached hereto as Exhibit 1, as approved by the 

21 Court. The Clai1n Fonn 111ust be submitted physically (via U.S. 111ail) or electronically (via the 

22 Settlement Website) by Settle1nent Class Metnbers who wish to file a clain1 for Monetary 

23 Settlement Benefits and Identity Theft Monitoring Services pursuant to the terms and conditions of 

24 this Settle1nent Agree1nent. The Clai1n Fonn shall be avai lable for do\vnload fi·o1n the Settle1nent 

25 Website and may be completed electronically on the Settlement \.Vebsite. The Settlement 

26 Administrator shall mail a Claim Fonn, in hardcopy fonn, to any Settlement Class Member \Vbo so 

27 requests. 

28 7. "Clain,s Deadline" 111eans the date by which all Claim Forms must be received to 
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I be considered timely and shall be set as the date one hundred and five (105) days after the Notice 

2 Date. The Claims Deadline shall be clearly set forth in the Long Form Notice, the Summary Notice, 

3 the Claim Fonn, and the Court's Preliminary Approval Order. In order to provide additional tin1e 

4 for Settlen1ent Class l'vlen1bers \Vho are re-mailed a Sunimary Notice pursuant to Paragraph 96.c, 

5 the Parties have extended the Claims Deadline for all Settlement Class Members to a one hundred 

6 and five ( I 05) day deadline, an additional fifteen ( 15) days fro1n a ninety (90) day deadline. 

7 8. "Clai111s J>eriod" n1eans the period of tin1e during ,vhich Settlement Class Members 

8 may submit Clai,n Forms to receive Monetary Settlement Benefits and/or Identity Theft tvlonitoring 

9 Services, and sball co1n1nence on the Notice Date and shall end OD the date ODe huDdred aDd five 

IO ( I 05) days thereafter, as provided in Paragraph 7 above. 

11 9. "Class Co1111sef' and "Lead Action Plaintiffs' Cou11sef' meaD attorneys Scott 

12 Ed\vard Cole of Cole & Van Note, Daniel S. Robinson of RobiDson Calcagnie, lnc. aDd .TeaD Martin 

13 of Morgan & Morgan Complex Litigation Group, \Vho ,vere appointed by the Court as Le.ad Action 

I 4 Plaintiffs' Counsel. 

15 I 0. "Class Representatives" and "Plai11tijjs" 1nean Ti111othy Head, Jose Contreras, 

16 Bryant Nellum, Richard Kontas, Diana Skaggs, ldeh Horri Farahani, and Lequeint Cole. 

17 11. "Co111plai11t'' means the operative Third AJnended Class Action Complaint filed in 

18 the Action OD October 21 , 2024. 

19 12. "Court'' n1eans the Superior Court of the State of California, County of Los Angeles, 

20 Complex Civil, and the Judge(s) assigned to the Action. 

21 13 . "Data Breach" refers to the data breach, announced by Defendants on or around 

22 February 2023, that is the subject of (i) the Action, and (ii) the clai1ns and allegations in the 

23 Complaint, whereby unauthorized parties potentially accessed Proposed Settlement Class 

24 Men1bers' Private Information. 

25 I 4. "Defe11da11ts" 111eans Defendants Heritage Provider Network, Inc.; Regal Medical 

26 Group, Inc.; Lakeside Medical Organization, A Medical Group, Inc.; ADOC Acquisition Co., A 

27 Medical Group, Inc. d/b/a ADOC Medical Group; West CoviDa Plan IPA, Inc., A Medical Group 

28 d/b/a Greater Covina Medical Group, Inc.; Affiliated Doctors of Orange County Medical Group, 
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I Inc.; Arizona Health Advantage Inc.; AZPC Clinics LLC; Quality Care Surgery Center, LLC d/b/a 

2 Community Surgery Center of Glendale; Sun Eun Enterprise, Inc. d/b/a Pacific Family Hospice; 

3 and Valley's Best Hospice, lnc. 

4 

5 

6 

LLP. 

I 5. "Defendants' Cou11sef' means Cravath, S\vaine & Moore LLP and Nixon Peabody 

16. "Docu1ne11ted Ti111e" refers to time actually spent by a Settlement Class Men1ber 

7 supported by Reasonable Doctunentation for att.etnpting to ren1edy or retnedying issues fairly 

8 traceable to the Data Breach (including time spent addressing any identity fraud, theft, fraud, bank 

9 fees, card cancellations, credit card fees, late fees, dccl ined payn1ent fees, overdraft fees, returned 

IO check fees, customer service fees, card cancellation or replacement fees, credit-related costs related 

11 to purchasing credit reports, credit or medical ,nonitoring or identity theft protection, placing a 

12 freeze or alert on credit reports, and replacing a driver's license, state identification card, or social 

13 security number) incurred on or after Dece111ber I, 2022. 

14 17. "Effective Date" means one ( 1) business day following the date by ,vhen both of the 

I 5 follo,ving have occurred: (i) the Court enters a Judgtnent on its Order Granting Final Approval of 

16 the Settlement, and (ii) the Judgment is final. The Judgment is fina l as of the latest of the follov,1ing 

17 occurrences: (i) if no Settlement Class Member objects to the Settlement, the day the Court enters 

18 Judgment, (ii) if one or 1norc Settlcn1ent Class Me1nbcrs objects to the Settlement, the day after the 

I 9 deadline for filing a notice of appeal from the Judgment, or (iii) if a tin1ely appeal f,om the 

20 Judgment is filed, the day after the appellate court affinns the Judgment and issues a remittitur. 

21 18. "Fee Award and Costs" 1neans the a1nount of attorneys ' fees and rein1burse1nent of 

22 Litigation Costs a\varded by the Court to Class Counsel. 

23 19. "Final Approval Order a11d J11dg111e11f' means the order ("Order Granting Final 

24 Approval") and judgtnent ("Judgment") the Court enters after the Final Fairness Hearing, ,vhich 

25 finally approves the Settlement Agreen1ent without material change to the Parties' agreed-upon 

26 proposed Final Approval Order and Judgment, ,vhich are attached hereto as Exhibit 2 and 

27 Exhibit 6, respectively. Consistent ,vith California Rules of Court, Ruic 3.769(h), the proposed 

28 Final Approval Order and Judgment include a provision for the retention of the Court's jurisdiction 
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I over the Parties and the Settlement so as to enforce the terms of the Final Approval Order and 

2 Judgment and \Viii not result in the entry of an order dismissing the Action at the sa1ne time as, or 

3 after, entry of Judgn1ent. 

4 20. "J<'inctl Fctir11ess Hearing" or "Fairness Hearing" mean the hearing to be conducted 

5 by the Court to determine the fairness, adequacy, and reasonableness of the Settlement Agree1nent 

6 pursuant to California Rules of Court, Rule 3.769, and whether to issue the Final Approval Order 

7 and Judgment. The Parties shall request that the Court schedule the Fain1ess Hearing for a date 

8 that is in co1npliance with the provisions of California Rules of Court, Rule 3.769. 

9 21. "Fraud/Out-of-Pocket Costs" 111eans out-of-pocket costs or expenditures suppo11ed 

IO by Reasonable Docu1nentation that a Settlement Class Member ac111ally incurred, including 

11 unreimbursed losses and consequential expenses (including late fees, declined payment fees, 

I 2 overdraft fees, returned check fees, custo1uer service fees, card cancellation or replacen1ent fees, 

I 3 credit-related costs related to purchasing credit reports, credit or 1nedical monitoring or identity 

I 4 theft protection, costs to place a freeze or alert on credit reports, and costs to replace a driver' s 

I 5 license, state identification card, or social security nu111ber) tbat are related to any unauthorized 

16 identity theft or fraud fairly traceable to the Data Breach and incurred on or after Dece,nber I, 2022. 

17 22. "Identity Theft Mo11itoring Services" means the identity theft 1nonitoring services 

I 8 to be provided to Participating Settle1nent Class Men1bers by Cy Ex, as further set fo11b in Paragraph 

19 80.a of this Settlement Agreement. 

20 23. "Litigation Costs" means costs and expenses incurred by Plaintiffs' Counsel in 

21 connection with co111mencing, prosecuting, and settling the Action, including such costs and 

22 expenses incurred in effectuating and supporting the administration and approval of the Settle1nent. 

23 24. "Long For111 Notice" means the long form notice of settlement, substantially in the 

24 fonn attached hereto as Exhibit 3. 

25 25. "Monetary l'ayn,enf' refers to the payment that will be made to each Participating 

26 Settle1nent Class Member for the alleged damages they suffered as a result of allegedly having their 

27 Private lnfonnation involved in tbe Data Breach, wbicb includes da1uages clai1ned under the 

28 California Confidentiality of Medical Information Act, Cal. Civ. Code§ 56, et seq. ("CivllA"), and 
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I 

2 

3 

4 

the California Consumer Privacy Act, Civ. Code § 1798. J SO, et seq. ("CCPA"). 

26. "1lfonetflry Settle111e11t Benefits" refers to Monetary Payments, Fraud/Out-of-

Pocket Costs Pay1nents, and Docun1ented Time Pay111ents. 

27. "Net Settlen,ent J,'untl" 111eans the an1ount of funds that remains in the Settlement 

5 Fund after funds are paid from or allocated for payment from the Settle1nent Fund for the follo\ving: 

6 (i) Awards, Costs, and Expenses, and (ii) Identity Theft Monitoring Services, including the 

7 expenses associated \Vith procuring such services. 

8 28. "No11-Pflrticipflti11g Settle111ent Clflss Me111ber" refers to all Persons in the 

9 Settlen1ent Class \vho either do not sub111it a Claim Fonn or ,vho sub111it a Claim Fonn that is not 

IO approved by the Settlement Administrator. For the avoidance of doubt, Non-Participating 

11 

12 

13 

14 

Settlement Class Members do not include Persons \Vith a Valid Request for Exclusion. 

29. "Non-Profit Residual Recipient" n1eans Privacy Rights Clearinghouse, a 26 U.S.C. 

§ SOJ(c)(3) non-profit organization. 

30. "Notice Date" means the date upon ,vhich the Settlement Class Notice is first 

15 disseminated to the Proposed Settle111ent Class, ,vhich shall be within thirty (30) days after 

16 Defendants' transn1ission of the Settlement Class Lists to the Settlement Administrator. 

17 "Notice Expenses" means all reasonable costs and expenses incurred by the 

18 Settlen1ent Ad111inistrator in the execution of the Notice Plan, including (i) all costs and expenses 

19 incurred in connection ,vith preparing, printing, mailing, disse111inating, hosting on the Internet, and 

20 publishing the Settlement Class Notice, identifying me1nbers of the Proposed Settlement Class, and 

21 infonning them of the Settle111ent, and (ii) any other reasonable and necessary Notice and Notice-

22 related costs and expenses incurred by the Settlement Ad111inistrator. 

23 32. "Notice Plfln" means the plan described in this Settlement Agreement for 

24 disseminating Notice to the Proposed Settlement Class Men1bers of the tenns of this Settle111ent 

25 Agree111ent and of the Fairness Hearing. 

26 

27 

28 

33. "Objection Deadline" means the date by which Settlement Class Members must file 

and postn1ark all required copies of any written objections, pursuant to the ten11s and conditions 

herein, to this Settlement Agreen1ent and to any af plication or motion for (i) the Fee A,vard and 
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I Costs, or (ii) the Service A \Yards, \Vhich shall be seventy-five (75) days follo\ving the Notice Date. 

2 In order to provide additional time for Settle1nent Class Members ,vho are re-mailed a Summary 

3 Notice pursuant to Paragraph 96.c, the Parties have extended the Objection Deadline for all 

4 Settlement Class Members to a seventy-five (75) day deadline, an additional fifteen ( I 5) days from 

5 a sixty (60) day deadline. 

6 34. "Opt-Out Period:' 1neans the period in ,vhich a Proposed Settlement Class Member 

7 may sub1nit a Request for Exclusion, pursuant to the terms and conditions herein, \¥hi ch shall expire 

8 seventy-five (75) days follo,ving the Notice Date. The deadline for filing a Request for Exclusion 

9 ,viii be clearly set forth in the Settlement Class Notice. In order to provide additional ti1ne for 

IO Proposed Settlement Class Men1bers who are re-1nailed a Swnmary Notice pursuant to 

11 Paragraph 96.c, the Parties have extended the Opt-Out Period for all Proposed Settlement Class 

12 Me111bers to a seventy-five (75) day deadline, an additional fifteen (15) days fro1n a sixty (60) day 

I 3 deadline. 

35. "Participating Settlen1e11t Class Me111ber" 1neans a Settlement Class Member \Vith 14 

15 

16 

an Approved Clai1n for Monetary Settlen1ent Benefits or Identity Theft Monitoring Services. 

36. "Parties" means, collectively, the Class Representatives, on behalf of the1nselves 

17 and the other members of the Settlement Class, and Defendants. 

18 37. "Person." 1neans any individual, corporation, trust, partnership, li111ited liability 

19 company or other legal entity and their respective predecessors, successors, and assigns. 

20 38. "Plaintiffs' Co1111sef' means Class Counsel and counsel representing Plaintiffs or 

21 Settlement Class Members \vho incurred compensable tin1e or expenses that advanced the 

22 litigation, as deten11ined by Lead Action Plaintiffs' Counsel, consistent ,vith Exhibit I to Case 

23 Management Order No. 2, entered by the Court on June 28, 2024. 

24 39. "Proposed Settle111ent Class" 111eans and includes the approximately three n1ill ion, 

25 four hundred and thirteen thousand (3,413,000) Persons ,vho are identified on the Settlement Class 

26 Lists, including Plaintiffs, who were notified that their Private Information 1nay have been disclosed 

27 in the Data Breach. 

28 40. "Proposed Settle111e11t Class 1\1e111be,~• means a Person who falls ,vithin the 
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I definition of the Proposed Settle1nent Class. 

2 41. "Prelin1i11ary Approval Order" means the Court's order prelirninarily approving the 

3 Settlen1ent ,vithout 1naterial 111odifications to the proposed Preliminary Approval Order (attached 

4 to th is Seltlen1enl Agreement as Exhibit 4) or this Settlen1ent Agreement that are unacceptable to 

5 the Parties. 

6 42. "Reaso11able Docu111e11tatio11" n1eans reasonable supporting docuu1entatiou 

7 sub111itted by a Claimant supporting a claitn for Fraud/Out-of-Pocket Costs and/or Documented 

8 Time, including credit card state,nents, bank statements, invoices, telephone records, and receipts. 

9 Fraud/Out-of-Pocket Costs and Docu1uented Ti111e cannot be docu1nented solely by a personal 

IO certification or attestation under penalty of perjury frotn the Claimant. 

I I 43. "Related Actions" means Case Nos. : 23STCV03019; 23STCV03077; 

I 2 23STCV03370; 23STCV03453; 23STCV06995; 23STCV02952; 23STCV03107; 23STCV03136; 

13 23STCV03 I 64; 23STCV03 l 96; 23STCV03207; 23STCV033 I 6; 23STCV03393; 23STCV03464; 

14 23STCV03643; 23STCV04029; 23STCV04116; 23STCV04430; 23STCV05238; 23STCV05378; 

15 23STCV0563 l; 23STCV03970; 23STCV04405; 23STCV05664; 23STCV07456; 23STCV12238; 

16 and 23STLC06 I 9 l, filed in the Superior Court of the State of California, County of Los Angeles, 

17 and any other cases, other than the Action, filed against Defendants or Released Parties in 

18 connection with the Data Breach. 

19 44. "Released C/ai111s" ,neans, to the fullest extent permitted by law, all claims and 

20 causes of action, whether accrued or unaccrued, including causes of action in law, clairns in equity, 

21 co111plaints, suits and petitions, and allegations of wrongdoing, de,nauds for legal, equitable and 

22 administrative relief (including claims for injunction, rescission, reformation, restitution, 

23 disgorgernent, constructive trust, declaratory relief, cornpensatory damages, consequential 

24 da111ages, penalties, exemplary da1nages, breach of contract, breach of the duty to settle, breach of 

25 the duty to indenmify, breach of the covenant of good faith and fair dealing, punitive damages, 

26 attorneys' fees, costs, interest, and expenses), regardless of whether the clairns and causes of action 

27 arc based on federal, state, local, or foreign la,v, statute, ordinance, regulation, contract, or conunon 

28 law, or another source, that the Releasing Parties had, have, or may have in the future (including 
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I assigned clai1ns) that \Vere, have been, or reasonably could have been asserted in the Action, or that 

2 ,vere, have been, reasonably could have been, or may in the future be asserted in another action or 

3 proceeding before any court, arbitrator(s), tribunal, adn1inistrative body or other forurn (including 

4 any federal, state, local, or foreign regulatory body), based on, by reason of, in connection \Vith, or 

5 that are reasonably related to the allegations- including the transactions, facts, matters, 

6 occurrences, representations, and 0111issions- set forth or referred to in the Complaint. 

7 45. "Released Parties" includes Defendants and their respective predecessors, 

8 successors, assigns, parents, subsidiaries, divisions, affiliates, departments, and any and all of their 

9 past, present, and future o,vners, officers, di rectors, e111ployees, investors, owners, stockholders, 

IO partners, servants, agents, successors, attorneys, representatives, insurers, reinsurers, subrogees, 

11 and assigns of any of the foregoing, as well as Plaintiffs and Class Counsel. 

12 46. "Releasing Parties" 111eans (i) Plaintiffs, (ii) all Persons in the Settle111ent Class, 

13 including Participating Settlement Class Men1bers and Non-Participating Settle1nent Class 

14 Members, and (iii) each of the respective spouses, children, heirs, associates, co-owners, attorneys, 

15 agents, ad111inistrators, executors, devisees, predecessors, successors, assignees, representatives of 

16 any kind, shareholders, partners, directors, e111ployees, or affiliates of such Plaintiffs and Persons. 

17 47. "Request for Exclusion" is the \Vritten communication by or on behalf of a single 

18 Proposed Settlen1ent Class Member in ,vhich the Proposed Settle111ent Class Member requests to 

19 be excluded from the Settlen1enl Class. 

20 48. "Residual Monetary Payn1e11t" refers to any pay1nent or pay1nents in equal amounts 

21 sent to Participating Settlen1ent Class Mernbers in the event the balance in the Net Settletnent Fund 

22 one hundred and fifty (150) days after the distribution of Monetary Pay111ents is sufficient to permit 

23 payments in equal a1nounts of at least three dollars and zero cents ($3.00) to each Participating 

24 Settlen1ent Class Mernber, as further provided in Paragraph 90 belo,v. 

25 49. "Service Awards" means the remuneration ordered by the Court to be paid to the 

26 Class Representatives in recognition of their efforts on behalf of the Settlement Class, as set forth 

27 in Paragraph 110 belo,v. 

28 50. "Settle111ent Ad111i11istrator" n1eans the qualified third-party administrator and agent 
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I agreed to by the Parties and approved and appointed by the Court in the Preliminary Approval 

2 Order to ad1ninister the Settle1nent, including providing the Notice. The Parties agree to 

3 reco1n1nend that the Court appoint Sin1pluris as Settlement Ad111inistrator to consult on, and 

4 implement the Notice and related requiren1ents of this Settlen1ent Agreement, including the 

5 Settlement \Vebsite, tile submission and review of Clairn Fonns, the calculation and distribution of 

6 the Monetary Sertlen1ent Benefits and any Residual Monetary Pay1nents, and the provision of 

7 Identity Theft Monitoring Services, subject to the Court's approval. If appointed by the Court, 

8 Simpluris ,viii provide a attestation to be filed \V ith the 1notion for preliminary approval, ,vhich 

9 identifies its qualifications and experience to serve as the Settlen1ent Adn1inistrator in th is case, as 

IO well as the procedures it has in place to protect the security of the class data and that it has adequate 

11 insurance in the event of a data breach or defalcation of funds. 

12 5 ]. "Settle111e11t Agree111ent" or "Settlen1e11t" 111ean this A111ended Class Action 

13 Settlement Agreen1ent and Release and Exhibits I to 6 hereto. 

14 52. "Settle111e11t Bene.fits" 1neans the total value of benefits the Settlement Class 

15 receives as set forth in this Settle1uent Agreement, including the total value of Monetary Settlement 

I 6 Benefits, Residual Monetary Pay1nents, Identity Theft Monitoring Services, Awards, Costs, and 

I 7 Expenses, and Business Practices Changes. With the sole exception of the Business Practic-es 

18 Changes, all Settlernent Benefits shall be paid exclusively fron1 the Settle111ent Fund. 

19 53. "Settlen,ent Class" n1eans and includes the approximately three 111illion, four 

20 hundred and thirteen thousand (3,413,000) persons ,vho are identified on the Settlement Class Lists, 

21 including Plaintiffs, \\'ho ,vere notified that their Private Information 1nay have been disclosed in 

22 the Data Breach. Excluded from the Settlement Class are (i) the Judges presiding over the Action 

23 and the Related Actions and 1nembers of their fa1nilies, (i i) the Defendants and their subsidiaries, 

24 parent cotnpanies, successors, predecessors, and any other entities in which the Defendants or their 

25 parent companies have a controlling interest as well as the Defendants' current or fo1111er officers, 

26 and directors, (ii i) Persons with a Valid Request for Exclusion, and (iv) the successors or assigns 

27 of Persons wi th a Valid Request for Exclusion. 

28 54. "Settlen,ent Class Lists" 1neans the lists generated by Defendants containing the last 
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I kno\vn na1ne, n1ailing address, and email address (\vhere available) for all Persons that fall under 

2 the definition of the Proposed Settlement Class, V>'hich Defendants ,viii transmit to the Settlement 

3 Ad1ninish·ator ,,.,ithin seven (7) days after the Pre! iminary Approval Order. The Settlement Class 

4 Lists v.1ill be updated by the Settlement Adn1inistrator prior to the Notice Date by use oftl1e National 

5 Change of Address Registry. 

6 55. "Settlen1e11t Class Men,ber" 1neans a Person who falls within the definition of the 

7 Settlement Class. 

8 56. "Settle111e11t Class Notice" or "Notice" means the fonn of Court-approved notice of 

9 this Settle1nent Agree1nent that is disseminated to the Proposed Settle1nent Class. The Settle1nent 

10 Class Notice shall consist of the Summary Notice and the Long Fonn Notice. 

11 57. "Settle111e11t Fu,uf' 1neans the sum of forty-nine million, nine hundred and 

12 ninety-five thousand dollars and zero cents ($49,995,000.00) as specified in Paragraph 70 of this 

13 Settlement Agreen1ent, including any interest accrued thereon after payn1ent. 

14 

15 

16 

58. "Settle111e11t Pay111e11f' 1neans a payment of Monetary Settlement Benefits or a 

Residual Monetary Payment 1nade to a Participating Settle111ent Class Member. 

59. "Settle111e11t Website" means the Internet ,:vebsite, \vith the follo,ving URL address, 

17 to be created, launched, and maintained by the Settlement Ad1ninistrator, and which allo,vs for the 

18 electronic submission of Claim Fonns and Requests for Exclusion, and provides access to relevant 

19 case docrunents including the Settle111ent Class Notice, infonnation about the sub1nission of Clain1 

20 Fonns, and other relevant documents, including dov.1nloadable Clai111 Fonns: 

21 

22 

,,.,wv,,i.RegalMedicalSettlement.co1n. 

60. "Su,,,11,ary Notice" means the stu11mary notice of the proposed Settlement herein, 

23 substantially in the form attached hereto as Exhibit 5. 

24 61. "Tax.es" 1neans (i) any and all applicable taxes, duties, and si1nilar charges imposed 

25 by a government authority (including any estimated taxes, interest or penalties, excluding any taxes 

26 associated with attorneys' fees or reimbursement of Litigation Costs) arising in any jurisdiction, if 

27 any, ,,.,ith respect to the inco1ne or gains earned by or in respect of the Settle1nent Fund, including 

28 any taxes that may be in1posed upon Defendants or Defendants ' coru1sel ,:vith respect to any income 
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I or gains earned by or in respect of the Settlement Fund for any period during which such inco1ne 

2 or gains are held in the Settlernent Fund, (ii) any other taxes, duties and similar charges imposed 

3 by a govenunent authority (including any estin1ated taxes, interest or penalties) relating to the 

4 Settlement Fund that the Settlement Ad1ninistrator detennines are or \viii beco111e due and owing, 

5 if any, and (iii) any and all expenses, liabilities, and costs incurred in connection with the taxation 

6 of the Settle1nent Fund (including expenses of tax atton1eys and accountants). 

7 62. "Valhi Request/or Exclusion" means a Request for Exclusion deten11ined by the 

8 Settlernent Administrator (i) to have been submitted by or on behalf of a single Proposed Settlement 

9 Class Me1nber and post1narked or received by the Settle111ent Ad1ni.oistrator on or before the end of 

IO the Opt-Out Period, and (ii) to include (A) the case name Head v. Regal Medical Group, Case 

11 No. 23STCV2939, (B) the Proposed Settlement Class Member's full name, current mailing 

12 address, telephone number, and e1nail address, (C) a staternent that the Proposed Settlement Class 

13 Mernber wants to be excluded from the Settlement in the Action, and (D) the Proposed Settlement 

I 4 Class Mernber's signature. 

15 B. Required Events and Cooperation by Parties 

16 63. Prelin1inary Approval. Class Counsel shall subn1it this Settle1nent Agreement to the 

17 Court and shall move the Court to enter the Preliminary Approval Order, in the form attached as 

I 8 Exhibit 4. 

19 64. Cooperation. The Parties shall, in good faith, cooperate, assist, and undertake all 

20 reasonable actions and steps in order to accomplish all requirements of this Settlement Agreement 

21 on the schedule set by the Court, subject to the tenns of th.is Settle111eot Agreen1ent. 

22 65. Certification of the Settlement Class. For purposes of this Settlement only, Plaintiffs 

23 and Defendants stipulate to the certification of the Settlement Class, \vhich is contingent upon the 

24 Court entering the Final Approval Order and .Tudgo.1ent of this Settlen1ent and the occurrence of the 

25 Effective Date. Should the Settlement not receive final approval fro1n the Court or the Effective 

26 Date not occur, the certification of the Settlement Class shall be null and void. Defendants retain 

27 all of their objections, argurnents, and defenses, and reserve all rights to contest class certification 

28 for all other purposes, if the Settlement does not receive final approval frorn the Court or the 
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I Effective Date does not occur. The Parties ackno\vledge that there has been no stipulation to a class 

2 or certification of a class for any purpose other than effectuating the Settlement, and that if the 

3 Settlement does not receive final approval fron1 the Cou1i or the Effective Date does not occur, then 

4 neither this Settlement nor any Settlen1ent-related staten1ent may be cited in support of an argument 

5 for certifying a class related to this proceeding. Plaintiffs and Defendants further stipulate to 

6 designate the Class Representatives as the representatives for the Settle1nent Class. 

7 66. Final Approval. Class Counsel shall move the Court for a Final Approval Order and 

8 Judgment of this Settle,nent, to be issued follo\ving the Fairness Hearing, ,,vithin a reasonable time 

9 after the passing of the Clai1ns Deadline, Objection Deadline, and Opt-Out Period. 

IO C. Releases 

I I 67. The Release. Upon the payment of a total of forty-nine n1illion, nine hundred and 

12 ninety-five thousand dollars and zero cents ($49,995,000.00) into the Settle1nent Fund (con1prised 

13 of Payment One and Payn1ent T\vo, as set forth belo1v in Paragraph 70), and in consideration of the 

14 Settlen1ent Benefits described herein, each Releasing Party shall be deemed to have released, 

15 acquitted, and forever discharged each of the Released Parties fro1n any and all Released Clai1ns. 

16 A. Releasing Party may hereafter discover facts regarding harms, injuries, damages, or losses with 

17 respect to the subject matter of the Released Clairns in addition to those facts ,vhich already exist 

18 or ,vhich he, she, or it now knO\VS or believes to be true or to exist, but shall expressly, fu lly, finally, 

19 and forever settle and release, and each Releasing Party, upon the Effective Date, shall be deemed 

20 to have, and by operation of the Judgn1ent shall have, expressly, fully, finally, and forever settled 

21 and released any and all Released Clain1s, without regard to the subsequent discovery or existence 

22 of such additional facts. The Releasing Parties, on behalf of then1selves, and on behalf of any other 

23 person or entity legally entitled to bring Released Claims on behalf of any Settlement Class Me,nber 

24 in such capacity only, fu1iher covenant not to sue any Released Pa1iies on the basis of any Released 

25 Clain1s. The Releasing Parties further covenant not to assist any third party in co1nn1encing or 

26 maintaining any suit related to any Released Clairns. 

27 68. Exclusive Reinedy. This Settle1uent Agreement shall be the sole and exclusive 

28 remedy of the Releasing Parties against any of the Released Parties relating to any and all Released 
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I Clain1s. Upon the entry of the Judg1nent, each and every Releasing Party shall be permanently 

2 barred and enjoined fro1n initiating, asserting, or prosecuting any Released Clai1n against any of 

3 the Released Parties in any court, arbitration, tribunal, fonun, or proceeding. 

4 69. Jurisdiction of the Court. The Parties agree that, effective as of the date of execution 

5 of this Settlement Agreement by all Parties hereto, and not before, the Court shall adopt and 

6 thereafter retain exclusive and continuing jurisdiction, in accordance with California Code of Civil 

7 Procedure § 664.6, over the above-captioned Action, the Parties, Settlement Class Members, and 

8 the Settlement Administrator in order to interpret and enforce the tenns, conditions, and obligations 

9 of this Settlement Agreement. 

JO D. Settlement Fund 

11 70. Deposits. Defendants shall cause forty-nine million, nine hundred and ninety-five 

12 thousand dollars and zero cents ($49,995,000.00) to be paid into the Settlen1ent Fund in tv,o 

13 pay1nents, as follows: (i) l\vo 1nillion, five hundred thousand dollars and zero cents ($2,500,000.00) 

14 ("Payment One"), to be paid into the Settlement Fund within fifteen (15) days after the date the 

15 Court enters the Preliminary Approval Order to cover Administrative Expenses to be reasonably 

16 incurred prior to entry of the Final Approval Order and Judgment, and (ii) forty-seven 1nillion, four 

17 hundred and ninety-five thousand dollars and zero cents ($47,495,000.00) ("Payment Two"), to be 

18 paid into the Settlement Fund v,ithin five (5) days after the Effective Date. All Monetary Settlement 

19 Benefits, Residual Monetary Payn1ents, Identity Theft Monitoring Services and A ,vards, Costs, and 

20 Expenses shall be paid exclusively from the Settlement Fund. For the avoidance of doubt, and for 

21 purposes of this Settlement Agree1nent only, Defendants' and the Released Parties' liability shall 

22 not exceed forty-nine million, nine hundred and ninety-five thousand dollars and zero cents 

23 ($49,995,000.00), and the release described in Paragraph 67 is only effective after a total of forty-

24 nine 111illion, nine hundred and ninety-five thousand dollars and zero cents ($49,995,000.00) is paid 

25 into the Settlement Fund. 

26 71. Custody of Settle1nent Fund. The Settle1nent Fund shall be dee1ned to be in the 

27 custody of the Court and shall re1nain subject to the jurisdiction of the Court until such time as the 

28 entirety of the Settlen1ent Fund is distributed pursuant to this Settlement Agreement or ren1med to 
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the payor in the event this Settlen1ent Agreement is terminated pw·suant to Paragraphs I 06 to I 09 

2 belo\V. 

3 72. Non-Reversionary. This Settlen1ent is a non-reversionary settlement. As of the 

4 Effective Date, all rights of Defendants in or to the Settlement Fund shall be extinguished, except 

5 in the event this Settle1nent Agreetnent is tenninated pursuant to Paragraphs I 06 to 109 belO'A'. ln 

6 the event the Effective Date occurs, no portion of the Settletnent Fund shall be returned to any or 

7 all Defendants or any Released Party. Any residual funds re1naining in the Net Settlen1enl Fund 

8 shall be distributed to the Non-Profit Residual Recipient fo llowing the pay1nent of all Residual 

9 Monetary Pay1nents as set forth in Paragraph 90, belo,v. 

10 73. Use of the Settlen1ent Fund. As further described in this Settle1nent Agreement, the 

11 Settlement Fund shall be the exclusive source of funds used by the Settle1nent .'\d1ninistrator to pay 

12 for any and all Monetary Settle1nent Benefits, Residual Monetary Payments, Identi ty Theft 

I 3 Monitoring Services, and Awards, Costs, and Expenses. 

14 74. Financial A.c-count. The Settle1nent Fund shall be 1naintained in an interest-bearing 

15 account established and administered by the Settle1nent Ad1uinistrator at a financial insti tution 

16 approved by Class Counsel and Defendants' Counsel and to be selected at or before the hearing on 

17 the anticipated motion for prelitninary approval. 

18 75 . Pav111ent/Withdra,val Authorization. No a1nounts frotn the Settlen1ent Fund 1nay be 

19 withdn1,vn unless (i) expressly authorized by the Settlen1enl Agree1nent or (ii) approved by the 

20 Court. Class Counsel 1nay authorize the periodic payment of actual and reasonable Administrative 

21 Expenses frotn the Settle1nent Fund as such expenses are invoiced 'A' ithout further order of the 

22 Court. The Settlement Adn1inistrator shall provide Class Counsel and Defendants' Counsel 1vith 

23 notice of any ,vithdra'A,al or other payment the Settlement Adniinistrator proposes to 1nake frotn 

24 the Settle1nent Fund before the Effective Date at least five (5) business days prior to 111aking such 

25 withdn1,val or pay1nent. 

26 76. Pay1nents to Participating Settlement Class wle1nbers. The Settletnent 

27 Ad1ninistrator, subject to such supervision and direction of the Court or Class Counsel as n1ay be 

28 necessary or as circun1stances 1nay require, shall administer and oversee distribution of the 
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I Settlement Fund to Participating Settlen1ent Class Members pursuant to this Settle111ent Agree1nent.. 

2 The Settlement Administrator and Class Counsel are responsible for com,nunicating \Vith 

3 Settlement Class Me1nbers regarding the distribution of the Settle1nent Fund and an1ounts paid 

4 under the Settle111ent.. Consistent with other settle111ents, Class Counsel is unable to offer tax advice 

5 concerning any payments provided through the Settlement, and Participating Settlement Class 

6 Me111bers should consult their tax professionals as to hO\v to treat payments for tax purposes. 

7 77. Treasury Regulations & Fund Investn1ent. The Parties agree that the Settlement 

8 Fund shall be maintained as a qualified settlement fund \Vithin the meaning of Treasury Regulation 

9 § 1.468B- I, and that the Settle1nent Ad1ninistrator, v,ithin the meaning of Treasury Regulation 

IO § J.468B-2(k)(3), shall be responsible for filing tax returns and any other tax reporting for or in 

11 respect of the Settle1nent Fund and paying from the Settlement Fund any Taxes O\Ved •.vith respect 

12 to the Settlement Fund. The Pa1iies agree that the Settle1nent Fund shall be treated as a qualified 

13 settlen1enl fund fron1 the earliest dale possible and agree to any relation-back election required to 

14 treat the Settlement Fund as a qualified settlement fund from the earliest date possible. The 

15 Settlement Administrator shall hold the Settlement Fund in an interest-bearing account, and 

16 administer the Seltlen1ent Fund, subject to the continuing jurisdiction of the Cotu-t and from the 

17 earliest possible date, as a qualified settlement fund as defined in Treasury Regulation§ 1.468B-I, 

18 et seq. The Settlement Adn1inistrator shall provide an accounting of any and all funds in the 

19 Settlement Fund, including any interest accrued thereon and pay,nents 1nade pursuant to this 

20 Settlement Agreement, upon request of any of the Parties. 

21 78. Taxes. All Taxes relating to the Settle1nent Fund shall be considered an 

22 Adtninistrative Expense, shall be paid exclusively fron1 the Settle1nent Fund, and shall be timely 

23 paid by the Settlement Administrator \Viiliout prior order of the Court. Further, the Settle1nent Fund 

24 shall inde1nnify and hold harmless the Pa1iies, Class Counsel, and Defendants' Counsel for Taxes 

25 (including Taxes payable by reason of any such indenmification payments). The Parties, Class 

26 Counsel, and Defendants' Counsel have made no representation or \Varranty with respect to the tax 

27 treatiuent by any Class Representative or any Settlen1ent Class Member of any payn1ent or transfer 

28 made pursuant to this Settlen1ent Agree111enl or derived fron1 or made pursuant to the Settlen1ent 
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I Fund. Each Class Representative and Settlement Class Member shall be solely responsible for the 

2 federal, state, and local tax consequences to him, her or it of the receipt of funds from the Settlement 

3 Fund pursuant to this Settlement Agree1nent. 

4 

5 

79. Limitation ofLiabilitv. 

a. Defendants and Defendants' Counsel shall not have any responsibility for or 

6 liability whatsoever with respect to (i) any act, on1ission, or detennination of Class Counsel, the 

7 Settlement Administrator, or any of their respective designees or agents, in connection with the 

8 ad1ninistration of the Settlement or otherwise, (ii) the rnanagernent, investment, or distribution of 

9 the Settlement Fund, (iii) the formulation, design, or tem1s of the disbursement of the Settlement 

IO Fund, (iv) the deten11ination, administration, calculation, or payment of any claims asserted against 

11 the Settlement Fund, (v) any losses suffered by, or fluctuations in the value of the Settlement Fund, 

12 (vi) the payment or wi thholding of any taxes, expenses, or costs incu1,-ed in connection ,vith the 

13 taxation of the Settlement Fund or the fi ling of any retun1s, or (vii) the adtninistration, allocation, 

14 calculation, distribution, disbursement, or provision of Monetary Settle1nent Benefits, Residual 

15 Monetary Pay1nents, Identity Theft Monitoring Services, or A ~,ards, Costs, and Expenses. 

I 6 Defendants and Defendants' Counsel also shall have no obligation to conununicate ,vith Proposed 

17 Settlernent Class Members regarding Monetary Settlement Benefits, Residual Monetary Payments, 

18 Identity Theft Monitoring Services, or A ~,ards, Costs, and Expenses under the Settle111ent. 

19 b. The Class Representatives and Class Counsel shall not have any liability 

20 ,vhatsoever with respect to (i) any act, omission, or detennination of the Settle1nent Administrator, 

21 or any of their respective designees or agents, in connection wi th the ad1ninistration of the 

22 Settlement or othenvise, (ii) the management, investn1ent, or distribution of the Settlement Fund, 

23 (iii) the formulation, design, or tenns of the disbursement of the Settle1nent Fund, (iv) the 

24 detennination, ad1ninistration, calculation, or payment of any clai1ns asserted against the Settlement 

25 Fund, (v) any losses suffered by or fl uctuations in the value of the Settlement Fund, or (vi) the 

26 payment or ,vithholding of any Taxes, expenses, or costs incurred in connection ,vith the taxation 

27 of the Settlement Fund or the filing of any returns. 

28 C. The Settlen1enl Administrator shall indeOU1ify and hold Class Counsel, the 
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Settlement Class, Class Representatives, Defendants, and Defendants' Counsel hannless for (i) any 

negligent act or omission by the Settlement .L\dministrator, or any of Settlement Administrator's 

designees or agents, in connection with the Notice Plan and the ad1ninistration of the Settle1nent, 

(ii) the 111anagen1ent, investment, or distribution of the Settlement Fund as so directed by Class 

Counsel, Defendants, Defendants' Counsel, or the Court, (iii) tile formulation, design, or terms of 

the disburse111ent of the Settlement Fund as so directed by Class Counsel, Defendants, Defendants' 

Counsel, or the Court, (iv) the deten11ination, administration, calculation or payment of any claims 

asserted against the Settlement Fund as so directed by Class Counsel, Defendants, Defendants' 

Counsel, or the Court, (v) the pay,uent or ~1ithholding of any taxes, expenses, or costs incurred in 

connection ,vith the required taxation of the Settlement Fund or the filing of any rettu11s, or (vi) the 

ad,ninistration, allocation, calculation, distribution, disbursement, or provision of Monetary 

Settlen1ent Benefits, Residual Monetary Payinents, Identity Theft Moni toring Services, or A \vards, 

Costs, and Expenses. 

E. Settlement Benefits 

80. Each Participating Settle1nent Class Me1nber shall receive the fo llowing: 

a. Identity Theft Monitoring Services. Each Participating Settlen1enl Class 

Member shall receive Identity Theft Monitoring Services for the alleged damages they suffered as 

a result of allegedly having their Private lnfonnation involved in the Data Breach. The cost of the 

Identity Theft Monitoring Services shall be paid exclusively fron1 the Settle1nent Fund. The 

Identity Theft Monitoring Services shall be three years of Medical Shield Total provided by Cy Ex. 

The Identity Theft Monitoring Services ,viii provide certain services to each Participating 

Settlement Class Member, including 3-Bureau credit monitoring, Healthcare Insurance Plan ID 

Monitoring, Medicare Beneficiary Identifier ID Monitoring, Medical Record Number Monitoring, 

International Classification of Disease Monitoring, National Provider Identifier Monitoring, Health 

Savings Account Monitoring, Dark Web Monit.oring, $1,000,000 Identity Theft Insurance, Real­

Ti1ne Authentication Alerts, High-Risk Transaction Monitoring, Security Freeze Assist, Victim 
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I 

2 

t\ss istance, and Insight & Tips.2 

b. tvlonetary Payment. In addition to the Identity Theft tvionitoring Services, 

3 each Participating Settlerueut Class Mernber shall receive a check from the Settleu1ent Fund for the 

4 alleged dan1ages they suffered as a result of allegedly having their Private Information involved in 

5 the Data Breach, which includes the da1nages claimed under the CMlA and CCPA. The check 

6 arnount shall depend on the participation rate for the Settlerneut and the an1ouut shall be each 

7 Participat.ing Settlement Class Member's pro rata share of the Net Settlement Fund, after any 

8 Fraud/Out-of-Pocket Costs Payrnents, Docurnented Time Payments, A.,vards, Costs, and Expenses, 

9 and the cost of the Identity Theft Monitoring Services have been paid fron1 the Net Settlernent 

IO Fund. To receive a Monetary Payn1ent, a Participating Settlernent Class Me1nber rnust have an 

11 Approved Claini. Settlement Class Members shall be notified in the Long Fonn Notice and 

12 Suu1mary Notice that the act of subu1itti11g a Claim Forn1 to the Settleruent Adn1inistrator (via U.S. 

13 mail or through the Settlement Website) constitutes a representation that they are electing to receive 

14 a Monetary Payment under the Settlement. 

15 

16 

81. Each Pa11icipati11g Settlerneot Class Men1ber n1ay also receive the following: 

a. Fraud/Out-of-Pocket Costs Pavrnent. In addition to the Identity Theft 

17 tvionitoring Services and l\,1onetary Payrnent, each Participating Settlement Class l\,fernber may 

18 subn1it a clairn for up to ten thousand dollars and zero cents ($10,000.00) for rein1bursement of 

19 Fraud/Out-of-Pocket Costs ("Fraud/Out-of-Pocket Costs Payment"). ·To be eligible to receive a 

20 Fraud/Out-of-Pocket Costs Payrnent, a Settle1nent Class 11ember must sub1nit to the Settlernent 

21 Adn1inistrator the follov, iog: (i) a Claim Form electing to receive the Fraud/Out-of-Pocket Costs 

22 Pay1nent l\,1onetary Settlement Benefit, (ii) an attestation under penalty of perjury regarding any 

23 actual and unreimbursed Fraud/Out-of-Pocket Costs, and (iii) Reasonable Documentation that 

24 dernoostrates the Fraud/Out-of-Pocket Costs to be rein1bursed. Under no circuu1stances shall the 

25 aggregate of approved Fraud/Out-of-Pocket Costs Payments exceed two million dollars and zero 

26 

27 

28 

2 Additional information concerning Medical Shield Total and the services offered can be found at 
h ttps :// cyex. cou1/ n1ed i ca I-sh i el di. 
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cents ($2,000,000.00). If the total value of Approved Clai1ns for Fraud/Out-of-Pocket Costs were 

2 to exceed l\vo 1nillion dollars and zero cents ($2,000,000.00), then all Fraud/Out-of-Pocket Costs 

3 Pay111ents shall be reduced pro rata. 

4 b. Docun1ented Tin1e Pavn1ent. In addition to the Identity Theft Monitoring 

5 Services, .lvlouetary Pay,nent, and any Fraud/Out-of-Pocket Costs Pay,neut, each Participating 

6 Settlen1ent Class lv1e1nber ,nay sub1nit a clai1u for up to seven (7) hours of Docu1nented Ti1ne at 

7 thirty dollars and zero cents ($30.00) per hour (i.e., for up to a 1naximu1n oft\VO hundred ten dollars 

8 and zero cents ($210.00)) ("Docu1nented Ti,ne Payn1eut"). To be eligible to receive a Docu1nented 

9 Ti1ne Pay1uent, a Settle1nent Class Men1ber 1nust submit to the Settle1nent Ad1uinistrator the 

IO following: (i) a Claim Forn1 electing to receive the Docun1ented Time Pay111ent Monetary 

11 Settlen1ent Beuefit, (ii) an attestation regarding the Docu,nented Tin1e, aud (iii) Reasonable 

12 Docun1entation that den1onstrates their Docu111ented Tin1e. Under no circu1nstances shall the 

13 aggregate of approved Documented Ti1ne Payn1ents exceed one million dollars and zero cents 

14 ($1 ,000,000.00). If the total value of Approved Claitns for Docu1nented Ti1ne were to exceed one 

15 1nillion dollars and zero cents ($1,000,000.00), then all Docu1nented Tin1e Pay1nents shall be 

16 reduced pro rata. 

17 82. Pav,nent Method. Participating Settlen1ent Class i\lle1nbers n1ay elect to have their 

18 Monetary Settle1nent Benefits sent via an electronic pay,11ent 1nethod (e.g., \ lenmo, PayPal, or 

19 Prepaid Card), as indicated on the Claim Fon11. Participating Settlen,ent Class Members may 

20 instead indicate on the Clain1 Form that they elect to have their .lvlonetary Settle,nent Benefits sent 

21 by physical check via U.S. ,nail. Residual Monetary Payn1ents, if any, shall be sent to the 

22 Participating Settlement Class lvfember via the san,e n1ethod indicated on the Clain1 Form, subject 

23 to any change 1nade by the Settle1nent Administrator pursuant to Paragraph 90 belovv. 

24 83 . Deadline to File Clai1ns. Clai111 Fonns 1nust be received ,.,,ithin one hundred and 

25 five ( I 05) days after the Notice Date. In order to provide additional tin1e for Settlen1ent Class 

26 i\lle1nbers 'A'ho are re-n1ailed a Sununary Notice pursuant to Paragraph 96.c, the Parties have 

27 extended the Clai1ns Deadline for all Sertle1nent Class Me1nbers to a one hundred and five (105) 

28 day deadline, an additional fifteen (15) days from a ninety (90) day deadline. 
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I 84. Revie\v of Clain1 Forms. The Settlement Administrator shall determine whether a 

2 Clai,n Fonn subn1itted by a Settle1nent Class Member is an Approved Claim, including whether 

3 and to ,vbat extent a Settle,neut Class Member's clain1 for a rei111bursen1ent ofFraud/Out-of~Pocket 

4 Costs or Docu1nented Ti1ne is valid. Any clai1n for a Fraud/Out-of-Pocket Costs Pay1nent or 

5 Docu,nented Time Payment shall be dee,ned fairly traceable to the Data Breach by the Settlement 

6 Ad111injstrator if the clain1 for Fraud/Out-of-Pocket Costs or Docun1ented Time occurred on or after 

7 Dece1nber I, 2022, and the Settlement Administrator deterrrunes the clai1n for Fraud/Out-of-Pocket 

8 Costs or Docu1nented Time incurred is related to the type of Private Information allegedly disclosed 

9 in the Data Breach. To tbe extent the Settlen1ent Admjnistrator detern1ines a clain1 for a Fraud/Out-

IO of-Pocket Costs Payment or Documented Tune Payn1ent submitted through a Claim Form is 

11 deficient, within ten (10) days after 1naking such a determination, the Settlement Administrator 

I 2 sball notify tbe Clain1ant of tbe deficiencies and that Clai,naut shall have t.venty (20) days to cure 

I 3 the deficiencies and re-submit the claim. The Settlement Admu1istrator shall exercise reasonable 

I 4 discretion to detennine whether the Clai1nant has cured the deficient claim such that it reflects a 

I 5 valid clain1 for Fraud/Out-of-Pocket Costs or Documented Tin1e that is fairly traceable to tbe Data 

16 Bre.ach. lf the Clau11ant fails to ctu-e the deficiency, the Settle1nent Ad111inistrator shall have no 

17 obligation to make the Fraud/Out-of-Pocket Costs Payment or Docu,nented Time Payn1ent to that 

I 8 Clai1nant. 

19 85. Ti,ning of Identity Theft MonitoriJ1g Services. Withu1 thirty (30) days after the 

20 Effective Date, tbe Settle,nent Administrator shall ensure Participating Settlement Class tvlembers 

21 receive enrolhnent iJ1structions for tbe Identity Thett tvfonjtoring Services. Tbe Settletnent 

22 Ad1ninistrator shall, at a mu1imum, send t\VO en1ails to Participatu1g Settlement Class l'vlembers 

23 \Vith instructions for enrolling in the Identity Theft Monitoring Services. 

24 86. Tin1ing of Moneta1y Settlen1ent Benefits. \1/ithin thirty (30) days after the later of: 

25 (i) the Effective Date; and (ii) the date by v,hich all Claim Forms have been processed, the 

26 Settlement Adn1inistrator shall cause funds to be distributed to Participating Settlement Class 

27 l\1en1bers for tv1onetary Settlen1ent Benefits. 

28 87. Order of Distribution of Funds. The Settlen1ent Administrator ,nust first use the 
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I available 'Net Settle1nent Fund to make all Fraud/Out-of-Pocket Costs Payments and Docu1nented 

2 Time Payn1ents. The Settlen1ent Administrator shall then utilize ,vhat re1nains in the Net Settle1nent 

3 Fund to 1nake al l Monetary Payu1ents and any Residual Monetary Payn1ents. Participating 

4 Settlement Class Me1nbers ,vith Approved Clai1ns who receive Monetary Settlen1enl Benefits and 

5 any Residual l'vlonetary Payments by physical check shall have one hundred and twenty ( 120) days 

6 follo,ving distribution to deposit or cash such check. Participating Settletnent Class Men1bers shall 

7 have one hundred and twenty ( 120) days follo,ving distribution of the enrollment instructions to 

8 sign up for the Identity Theft J\,1onitoring Services. 

9 

10 

88. Pro-Raia Contingencies 

a. If the total value of all Approved Claims for Fraud/Out-of-Pocket Costs ,vere 

11 to exceed two 1nillion dollars and zero cents ($2,000,000.00), then the Fraud/Out-of-Pocket Costs 

I 2 Payu1ent to be paid to each Participating Settlen1ent Class Me1nber shall be reduced on a pro rata 

I 3 basis, such that the aggregate value of all Fraud/Out-of-Pocket Pay1nents does not exceed 

14 two 1nillion dollars and zero cents ($2,000,000.00). 

15 b. If the total value of all Approved Claiu1s for Docuu1ented Time were to 

16 exceed one mill ion dollars and zero cents ($1,000,000.00), then the Documented Time Payment to 

17 be paid to each Participating Settlement Class Member shall be reduced on a pro rata basis, such 

18 that the aggregate value of all Docun1ented Tin1e Payi11ents does not exceed one 1n.illion dollars and 

I 9 zero cents ($1,000,000.00). 

20 

21 

22 

c. All pro rata determinations required by this Paragraph shall be perfonned by 

the Settlement Adn1in.istrator. 

89. Retu111ed Payments. For any Settle1nent Payment made by check returned by the 

23 United States Postal Service ("USPS") to the Settlement Administrator as undelivered or 

24 undeliverable, or any unsuccessful atten1pt to deposit a Settlen1ent Payn1ent in an electronic 

25 pay1nent account, the Settlen1ent l,d1ninistrator shall make reasonable efforts to find a valid mailing 

26 address or ,vorking electronic pay,nent account and resend the Settlement Pay1nent within thirty 

27 (30) days after the date the Settle1nent Ad1nin.istrator receives the Settlen1ent Paytnent as 

28 undelivered or undeliverable or an unsuccessf-t1l attempt to deposit a Settlement Payment in an 
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I electronic pay1nent account. The Settlement Administrator shall only make one (I) atten1pt to 

2 resend a Settlement Payment. 

3 90. Residual Funds. In the event the balance of the Net Settle1nent Fund one hundred 

4 and fifty (150) days after the distribution of Monetary Payn1ents is sufficient to pen11it payments in 

5 equal amounts of at least three dollars and zero cents ($3.00) to each Participating Settle,nent Class 

6 Men1ber, an initial Residual tvfonetary Payment in an an1ount equal to or greater than three dollars 

7 and zero cents ($3.00) shall be made to all Participating Settlement Class Members who have 

8 deposited or cashed their Monetary Settlement Benefits check or had their Monetary Settlement 

9 Benefits successfully deposited in an electronic pay111ent account. Subsequent Residual Monetary 

IO Pay1nents with respect to the remaining balance of the Net Settle1nent Fund shall continue to be 

11 made to all Participating Settlement Class Members \Vho have deposited or cashed their previous 

12 Residual Monetary Pay1nent check or had their previous Residual Monetary Pay1nent successfully 

I 3 deposited in an electronic pay111ent account until such time as the balance of the Net Settlement 

14 Fund is not sufficient permit pay1nents in equal amounts to each Participating Settlement Class 

15 Men1ber in an an1ount equal to or greater than three dollars and zero cents ($3 .00) (" Insufficient 

16 Balance"). In the event there is an Insufficient Balance either (i) one hundred and fifty (150) days 

17 after the distribution of Monetary Payments or (ii) after one or 1nore Residual Monetary Payments 

18 has been n1ade, the ren1aining Net Settle1nent Fund n1ay be used to extend the Identity Theft 

19 Monitoring Services for the Participating Settlement Class Members ,vho elected to receive the 

20 Identity Theft l\1onitoring Services for as long as possible. Any a1nount remaining in the Net 

21 Settlen1ent Fund after such extension of the Identity Theft Monitoring Services is accomplished, if 

22 any, shall be distributed to the Non-Profit Residual Recipient. 

23 

24 

25 

26 

27 

28 

91. Additional Settlement Benefits to the Class. The Parties agree, and hereby stipulate, 

that protecting the safety and integrity of Settle111ent Class Me111bers' Private h1fom1ation, 

responding to the Data Breach underlying the claims in this litigation, and the claims in this 

litigation were substantial motivating factors for certain remedial efforts and business practices 

changes taken by Defendants following the Data Breach, including, inter alia, i1nple111enting 

mandatory n1ulti-factor authentication; updating privileged accounts and active directory 
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I pass,vords; contracting third parties to provide managed detection and response 24/7 security 

2 operations center designed to rnonitor, prevent, detect, investigate, and respond to cyber threats 

3 continually; i111plementing ne\v data securi ty applications; engaging a third paity to perform a 

4 HlP AA Security Rule risk analysis; and achieving compliance ,Nith a globally recognized 

5 certification ,vith rigorous and comprehensive security and privacy require1nents, ,vhich are 

6 esti1nated to cost Defendants $3,446,000.00 ("Business Practices Changes") and tbat these efforts 

7 and changes are intended to have a significant and lasting future impact on the safety and integrity 

8 of all Settlement Class N[embers' Private Information. 

9 92. Total Settle111ent Value. Defendants bave agreed to pay a total offo1ty-nine million, 

IO nine hundred and ninety-five thousand dollars and zero cents ($49,995,000.00) to resolve the 

I I Released Claims. In light of this and other significant benefits afforded by this Settlement, 

I 2 Plaintiffs conservatively esti111ate tbat the total value of tbe Settle111ent Benefits conferred on the 

13 Settlement Class ,viii likely be in excess of $89 1nillion, based on the value of the Settlement Fund 

I 4 plus the additional value of Identity Theft Monitoring Services and the Business Practices Changes. 

I 5 The total value of tbe Settle1uent Benefits provided to tbe Settle111ent Class is fo1ty-nine million, 

16 nine hundred and ninety-five thousand dollars and zero cents ($49,995,000.00) plus the estimated 

17 value of $3,446,000.00 for Defendants' Business Practices Changes and approximately 

I 8 $36,798,966.00 for every one percent (1%) ofSettlen,ent Class Me1nbers ,.,,ho wi ll receive Identity 

19 Theft Monitoring Services,3 before excluding the cost of Identity Theft Monitoring Services. 

20 Therefore, if one percent (I%) of the Settlement Class enrolls in Identity Theft Monitoring Services, 

21 Plaintiffs estimate the total value of the Settle111ent Benefits offered to the Settle1nent Class is 

22 $89,424,259.00, after excluding the cost of providing Identity Theft Monitoring Services from the 

23 Settlernent Fund. Plaintiffs \viii provide the asserted value of the Settlement Benefits prior to the 

24 Final Fairness Hearing based on the final nu1uber of Approved Clai111s. Defendants take no position 

25 with respect to Plaintiffs' particular valuation of the Settlement, except that Defendants agree that 

26 

27 

28 

3 The Identity Theft Monitoring Services are valued by Plaintiffs' Counsel at $29.95 per month for 
each Part icipating Settlement Class Men,ber receiving that bene-fit. See https://cyex.co1n/1nedical­
shield/. 
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I their Business Practices Changes are intended to have a significant and lasting future in1pact on the 

2 safety and integrity of all Settlement Class Members' Private Information, and that iliis provides 

3 significant value to the Settlen1ent Class Me1nbers, generally. 

4 F. Settlement Administration 

5 

6 

93. Submission of Claims 

a. Submission of Electronic and Hard Copy Clai111s. Settlement Class Me1nbers 

7 may sub1nit electronically verified Clai111 Forms to the Settlement Administrator through the 

8 Settlement Website, or may dO'A'nload Claim Forms to be filled out, signed, and submitted 

9 physically by U.S. 111ail to the Scttle1ncnt Adtninistrator. Clai1n Forms 1nust be submitted 

IO electronically or postmarked during the Claims Period and on or before the Claims Deadline. The 

11 Settlement Administrator shall reject any Claim Forms that are incomplete, inaccurate, or not 

12 ti111ely received and, unless other.vise noted in this Settle111ent Agrcc111ent, is not required to, but 

I 3 may, provide Claimants the ability to cure defective claims. 

14 b. Review of Claim Forms. The Settle1nent Ad1ninistrator ,viii revie'A' Claim 

15 Fonns subn1itted by Settlcn1ent Class Members to dctenninc whether they arc eligible for Monetary 

16 Settlement Benefits and Identity Theft Monitoring Services. 

17 

18 

94. Settlement Administrator's Duties 

a. Cost-effective Clai1ns Processing. The Settle111ent Adn1inistrator shall, under 

19 the supervision of the Court, administer the re lief provided by this Settle1nent Agree1nent by 

20 processing Claim Forms in a rational, responsive, cost effective, and timely manner and in 

21 accordance ,vith this Settlc1nent Agreen1ent. 

22 b. Cost-effective Requests for Exclusion Processing. The Settlement 

23 Administrator shall, under the supervision of the Court, administer the relief provided by this 

24 Settlen1cnt Agree1ncnt by processing Requests for Exclusion in a rational, responsive, 

25 cost-effective and ti111ely manner and in accordance "' ith this Settlen1ent Agree1nent. 

26 c. Dissemination of Notices. The Settle1nent Administrator shall disseminate 

27 the Settlement Class Notice as provided for in this Settlc1nent Agrecn1ent. 

28 d. Maintenance of Records. The Settlement Ad!ninistrator shall maintain 
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I reasonably detailed records of its activities under this Settlement Agreement. The Settlement 

2 Administrator shall maintain all such records as required by applicable law in accordance with its 

3 business practices and such records will be 1uade available to Class Counsel and Defendants' 

4 Counsel upon request. The Settlement Administrator shall also provide reports and other 

5 information to the Court as the Court may require. Upon request, the Settlement Administrator 

6 shall provide Class Counsel and Defendants' Counsel with information concemjng Notice, 

7 administration, and imple111entation of the Settlement. Without litniting the foregoing, the 

8 Settle1nent Administrator shall: 

9 
. 
I. Receive Requests for Exclusion fron1 Proposed Settlement Class 

JO Metnbers and provide Class Counsel and Defendants' Counsel a copy of Valid Requests for 

11 Exclusion no later than five (5) days following the deadline for submission of the same. If the 

I 2 Settlement Administrator receives any Requests for Exclusion fron1 Proposed Sett lenient Class 

I 3 Metnbers after expiration of the Opt-Out Period, the Settlen1ent Adn1inistrator shall promptly 

14 provide copies thereof to Class Counsel and Defendants' Counsel. 

15 
.. 
11. Provide weekly periodic reports to Class Counsel and Defendants' 

16 Counsel that include reports regarding the number ofClaitn Fonns received, the number of Claims 

17 Fonns sub1nitted for Fraud/Out-of-Pocket Costs Pay1nents and Docu1nented Time Payments, the 

18 nun1ber of Approved Clai,ns, and the categorization and description of Clai1n Fonns rejected by 

19 the Settlement Administrator. The Settlement Adn1inistrator shall also, as requested by Class 

20 Counsel or Defendants' Counsel and from time to time, provide the a1nounts re1naining in the Net 

21 Settlement Fund. 

22 111. Make available for inspection by Class Counsel and Defendants' 

23 Counsel the Claim Fonns and any supporting documentation received by the Settlement 

24 Adn1injstrator at any ti1ne upon reasonable notice. 

25 IV. Cooperate \Vith any audit by Class Counsel or Defendants' Counsel, 

26 \Vho shall have the right, but not the obligation, to review, audit, and evaluate all Claim Forms for 

27 accuracy, veracity, co1npleteness, and co1npliance with tbe terms and conditions of this Settle1nent 

28 Agreen1ent. 
- 31 -

AMENDED CLASS ACTION SETTLEME T AGREEMENT AND RELEASE 



I e. Creation and Maintenance of Settlement Website. The Settlement 

2 Administrator shall create the Settlement Website. The Settlement Website shall contain 

3 infonnation regarding how to sub1nit Clain1 Forms (including sub1nitting Claims Fonns 

4 electronically through the Settle1nent Websil.e) and relevant documents, including the Long Form 

5 Notice, the Clai1n Form, this Settlement Agree1nent, the Preliminary Approval Order entered by 

6 the Court, and the Co1nplaint. The Settlen1ent Website shall also include a toll-free telephone 

7 number and mailing address through ,vhich Proposed Settlement Class Members may contact the 

8 Settlement Administrator directly. The Settlement Website shall also 1naintain Spanish translations 

9 of the Clain1 Fonn, Su1nmary Notice, and Long Fonn Notice. Defendants, to the extent they 

IO respectively maintain a ,vebsite in the ordinary course of business, are to place a link to the 

11 Settlement Website on their respective ,vebsites. 

12 f. Requests for Additional lnfom1ation. In the exercise of its duties outlined in 

13 this Settlement Agree1nent, the Settlement Administrator shall have the right to reasonably request 

14 additional information from the Parties or any Proposed Settlement Class Member ,vho has 

15 sub1nitted a Clain1 Fonn or Request for Exclusion. 

16 Timing of Payment of Monetary Settlen1enl Benefits. The Settlement 

17 Administrator shall make all payments of Monetary Settlement Benefits by either electronic 

18 pay111ent or check (pursuant to Paragraphs 76 and 82 above) and send them to Participating 

19 Settlement Class Me1nbers within thirty (30) days after the later of(i) the Effective Date and (ii) the 

20 date by ,vhich all Claim Forms have been processed. 

21 G. Settlement Class Notice 

22 95. Direct Notice. Within seven (7) days after the date of the Court's entry of the 

23 Preliminary Approval Order, Defendants shall transmit the Settlement Class Lists to the Settle1nent 

24 Ad111i nistrator. Because the Settle1nent Class Lists ,viii be provided to the Settle1nent Ad1ninistrator 

25 solely for purposes of providing the Class Notice, Monetary Settle111ent Benefits, Residual 

26 Monetary Payments, and Identity Theft Monitoring Services, and processing Requests for 

27 Exclusion, the Settle1nent Ad1ninistrator shall execute a confidentiality and non-disclosure 

28 agree111ent v.>ith Defendants and Defendants' Counsel, and shall ensure that any information 
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I provided to it by Proposed Settlement Class Members, Class Counsel, Plaintiffs' Counsel, 

2 Defendants' Counsel, or Defendants, including the Settlement Class Lists, is secure and used solely 

3 for the purpose of effecting this Settle1nent. 

4 96. Within thirty (30) days after its receipt of Settletnent Class Lists, the Settlement 

5 Administrator shall disseminate Notice as follo\vs: 

6 a. Physical Address Only. For those Proposed Settle1nent Class Men1bers for 

7 ,vhon1 Defendants have only a physical address, the Stunmary Notice, substantially in the fon11 

8 attached hereto as Exhibit 5, shall be sent by U.S. 1nail. 

9 b. Physical Address and Email. For those Proposed Settle111ent Class Me1nbers 

JO for \Vhom Defendants have both a physical address and etnail address, the Sun1mary Notice shall 

11 be sent by both U.S. mail and email. There shall be one (I) reminder e1nail ~1ithin t\venty-one (21) 

12 days after the initial e1nai I providing Su1nmary Notice. 

13 C. Within t,venty-one (21) days after the Settletnent Admil1istrator's receipt of 

14 any Summary Notice returned by the USPS as undelivered or undeliverable, the Settlement 

15 Adtninistrator shall re-1nail the Summary Notice using any forwarding address provided by the 

I 6 USPS. If the USPS does not provide a for\varding address, the Settlement Administrator shall 

17 conduct an address search and re-1nail the Summary Notice to the most current address obtained. 

18 The Settlement Ad1ninistrator shall have no obligation to make further atte1npts to locate or send 

19 Stunmary Notice to Proposed Settlement Class Me111bers \Vhose Sum111ary Notices is returned by 

20 the USPS a second time. In order to provide additional time for Proposed Settle1nent Class 

21 Me111bers \vho are re-111ailed a Sununary Notice pursuant to this Paragraph, the Parties have 

22 extended the Claitns Deadline, ClaiJ11s Period, Opt-Out Period, and Objection Deadline for all 

23 Proposed Settlement Class Members an additional fifteen ( 15) days from the original deadlines. 

24 d . Etnail Only. For those Proposed Settlement Class Men1bers for \Vho1n 

25 Defendants have only an email address, the Stunn1ary Notice shall be sent by email. There shall 

26 be one (I) re1ninder e1nail within rn1enty-one (2 I) days after the initial email providing the 

27 Su111mary Notice. 

28 e. Thirty (30) days after the initial dissemination of the Notice, the Settlen1ent 
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.A.dn1inistrator shall detennine the clain1s rate and, if the claims rate reflects Jess than 5% of the 

2 Proposed Settlement Class Metnbers have subn1itted a clai1n, the Settle1nent Ad111inistrator shall 

3 send all Proposed Settleu1ent Class l'v1e1nbers \vho have not yet subn1itted a clai1n a re1ninder notice 

4 by U.S. 1nail. 

5 97. Settlen1ent Class l'vle1nbers n1ay n1ail tbe pre-paid postage Clai1n Fonn attached to 

6 the Sun1111ary Notice or use the unique clain1 number and confirn1ation code contained in the 

7 Sunirnary Notice to log onto the Settlement \Vebsite and either do,vnload a Clai1n Forni or sub1nit 

8 the Clai111 Forn1 online. The Settleinent Adn1inistrator shall use other reasonable fraud-prevention 

9 1nechanis1ns to prevent (i) sub1nission of Clain1 Fonns by persons other tban Settlen1ent Class 

IO Men1bers, and (ii) submission of 111ore than one Claim Fonn per Settlement Class l'v1e1nber. In the 

11 event a Clain1 Forn1 is sub1nitted \Vithout a unique clain1 nu1nber identifier, the Settle111ent 

I 2 Adn1inistrator sball employ reasonable etTorts to ensure that the clain1 is valid. 

13 98. Settlen1ent \\iebsite. Prior to any dissen1ination of the Sunirnary Notice, ,vithin 

I 4 tvventy-one (2 I) days after the date of Preliminary Approval of this Settleinent Agreen1ent 

I 5 (including tbe fonn and content of the Settlen1ent Class Notice) and prior to the Notice Date, the 

I 6 Settlen1ent Administrator shall cause the Settlen1ent \Vebsite to be launched on the Internet in 

17 accordance \Vith this Settle1nent Agreen1ent.. Defendants, to the extent they respectively 1naintain 

I 8 a vvebsite in the ordinary course of business, are to place a link to the Settle1nent Website on their 

19 respective \Vebsites. 

20 99. Contents of the Long Fon11 Notice. The Long Fonn Notice shall, inter alia, 

21 (i) specify the deadline for Proposed Settlen1ent Class Men1bers to subn1it Requests for Exclusion 

22 fro1n, object to, or other\vise con1ment upon the Settlen1ent by day, rnonth, and year, (ii) contain 

23 instructions on ho\v to sub1nit a Claim Fonn, (iii) note the deadline for Settle1nent Class .l'vlen1bers 

24 to subn1it Clain1 Forn1s, and (iv) note the date, ti1ne, and location of the Fain1ess Hearing. A copy 

25 of the Long Forni Notice is attached hereto as Exhibit 3 hereto. 

26 I 00. Identity Theft Monitoring Services Enrollees. Eni-ollees in Identity Theft 

27 Monitoring Services \viii be sent t\'l'O (2) e1nail reminders during the Identity Theft Monitoring 

28 Services enrolln1enl period. The e1nail ren1inders \Viii be fro111 the Identity Theft Monitoring 
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I Services vendor and v.1ill not include Defendants. 

2 H. Requests for Exclusion 

3 I 01. Any Proposed Settlement Class Mernber n1ay subn1it a Request for Exclusion froDJ 

4 the Settlernent at any tirne during the Opt-Out Period. The Sett lement 1\drninistrator shall 

5 deterrnine v.1hetber a Request for Exclusion is a Valid Request for Exclusion. Except as the Court 

6 rnay order otherwise, a Request for Exclusion must be n1ailed during the Opt-Out Period to the 

7 Settlement .A.drninistrator, emailed to the Settlernent Administrator during the Opt-Out Period, or 

8 subrnitted on line during the Opt-Out Period, identify the case name }lead v. Regal i\1edical Group, 

9 Case No. 23STCV2939, and iJ1clude (i) the individual's full nan1e, current DJailiJ1g, and telephone 

IO ntunber; (ii) a staten1ent that they ,vant to be excluded fron1 the Settlen1ent; and (iii) the individual 's 

11 signature. Any Person ,vith a Valid Request for Exclusion shall not (i) be bound by any orders or 

I 2 Judgment entered in the Action, (ii) be eDtitled to relief under tl1is Settlen1ent Agreen1ent, (i ii) gain 

13 any rights by virtue of this Settlement Agreement, or (iv) be entitled to object to any aspect of this 

14 Settlement Agreement. No "rnass" or "class" Requests for Exclusion shall be de-erned a Valid 

I 5 Request for Exclusion. The Settlen1ent Adn1inistrator shall provide the Parties ,vith copies of all 

I 6 Valid R.equests for Exclusion, and a final list of all Persons 1vith Valid Requests for Exclusion. 

17 I. Objection Procedures 

I 8 I 02. Any Settle1J1ent Class tv1ember rnay object to the class action cornponents of the 

19 Settlement, and rnay do so in v.1riting, in person, or through counsel, at their ov.1n expense, at the 

20 Fairness Hearing. Except as the Court may order otherwise, an objector rnust mail the objection 

21 by the Objection Deadline to the Settlen1ent Admin.istrator, with the caption Head v. Regal Medical 

22 Group, Case No. 23STCV2939, and include: (i) the Settlement Class Men1ber's fllll narne, current 

23 rnail ing address, telephone nurnber, and ernail address, (ii) a concise statement for the reasons for 

24 the objection, and (iii) the Settlen1ent Class Men1ber's signature. A copy oftbe objection must also 

25 be mailed to the fo llowing five addresses: 

26 /II 

27 Ill 

28 Ill 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

I I 

12 

Class Counsel Defendants' Counsel 

Scott Edward Cole Antony L. Ryan 
Cole & Van Note Cravath, S,vaine & Moore LLP 
555 12th Street, Ste. 2100 T\vo Manhattan \Vest 
Oakland, CA 94607 375 Ninth Avenue 

New York, NY 10001 
Daniel S. Robinson 
c/o Heritage Data Breach Settlen1ent 
Robinson Calcagnie, Inc. Bruce E. Copeland 
P.O. Box 2350 Nixon Peabody LLP 
Ne\vport Beach, CA 92658-8962 One En1barcadero Center, 32nd Floor 

San Francisco, CA 94111 
Jean M·artin 
Morgan & J\1organ Con1plex Litigation 
Group 
20 I N. Franklin St., 7th Floor 
Tan1pa, FL 33602 

103. All ,vritten objections 111ust be poshnarked no later than the Objection Deadline. 

I 04. The Court \Viii hear fro1n any Settle111ent Class Member \vho attends the Fairness 

13 Hearing and asks to speak regarding their objection, regardless of\vhether they have co1nplied with 

14 the above procedures in Paragraphs 102 and 103 above. 

15 J. Modification or Termination of the Settlement Agreement 

16 105. The tenns and provisions of this Settlen1ent Agreen1ent 1nay be an1ended or 

17 1nodificd by ,vritten agrce1nent of the Parties and approval of the Court; provided, ho\vever, that, 

18 after entry of the Prelin1inary Approval Order, the Parties may, by \Vritten agree1nent, effect such 

19 a1nend111ents or 1nodifications \Vithout further notice to the Settlen1ent Class or approval by the 

20 Court if such changes arc consistent ,vith the Court's Prelin1inary Approval Order and do not 

21 n1aterially alter, reduce, or limit the rights of Settlement Class Members under this Settle1nent 

22 Agreen1ent. 

23 106. The Class Representatives collectively (in their capacity as representatives of the 

24 Settlement Class Men1bers), and Defendants both shall have the right to tern1inate this Settlement 

25 Agreen1ent by providing \vritten notice to Class Counsel or Defendants' Counsel (as the case 111ay 

26 be) of their election to do so (i) \Vithin seven (7) days after the Court 's refusal to grant Prelitninary 

27 f\pproval of the Settle1nent Agreen1ent in any n1aterial respect, or (ii) \Vithin fourteen (14) days 

28 after either: (A) the Court's refusal to enter the Judgn1ent in any 1naterial respect, or (B) the date 
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I upon \Vhich the Judgment is 1nodifie.d or reversed in any 111aterial respect by any appellate or other 

2 court. For the avoidance of doubt, no decision by the Court, or modification, reversal, or appeal of 

3 any decision by the Cou11, concerning (i) the amount or payn1ent of the Fee Award and Costs or 

4 any Service A \vards, (ii) the adn1inistration, allocation, calculation, djstribution, disbursement, or 

5 provision of Monetary Settlernent Benefits, Residual Monetary Payrnents, or Identity Theft 

6 Monitoring Services, or (iii) the administration of the Settlen1ent in any other respect, or (iv) any 

7 appeal from any decision relating to (i), (ii), or (iii) in this sentence, or any reversal or modification 

8 thereof, shall constitute grounds for termination of this Settlernent Agreement. 

9 107. In addition to the grounds set fo11h above in Paragl"aph 106, Defendants shall have 

IO the right to terminate the Settlen1ent in the event that Proposed Settlement Class Men1bers timely 

11 and validly requesting exclusion frorn the Settle1nent Class meet the conditions set forth in 

I 2 Defendants' confidential supplen1ental agreernent with Plaintiffs (the "Supplemental Agreen1ent"), 

13 in accordance with the terms of that agreement. The Supplemental Agreement, which is being 

14 executed concurrently here\vith, shall be filed with the Court under seal and its tenns shall not be 

I 5 disclosed in any 1nanner (other than the statements herein, to the extent necessary, or as otherwise 

16 provided in the Supple1nental Agree111ent) unless and until the Court otherwise directs or a dispute 

17 arises between Plaintiffs and Defendants concerning its interpretation or application, in which event 

I 8 the Parties shall treat the Supplen1ental Agreen1ent as confidential and request the Cou11 afford the 

19 Supplemental Agreement confidential treatment. 

20 I 08. In the event that a Party exercises its right to tenninate this Settlement Agreement 

21 pursuant to Paragraphs 106 or 107 above, this Settlen1ent Agreen1ent shall have no continuing legal 

22 effect (with the exception of Section III and Paragraphs 69, I 08, I 09, and I I 9 herein), and shall 

23 not be admissible or referred to by the Parties in any action or proceeding, including the Action or 

24 Related Actions, for any reason, other than as necessary to explain the ti1J1ing of the procedural 

25 history of the . .\ction or Related Actions or to enforce the terms of Section HI and Paragraphs 69, 

26 I 08, I 09, and 119 herein. 

27 109. In the event tl1is Settlement Agreen1ent is tern1inated: (i) the Parties, Class Counsel, 

28 and Defendants' Counsel shall have no obligation to repay any of the Adn1inistrative Expenses paid 
- 37 -

AMENDED CLASS ACTION SETTLEME T AGREEMENT AND RELEASE 



or incurred, and (ii) any a1nounts re1naining in the Settle1nent Fund after payment of Administrative 

2 Expenses paid or incurred, including all interest earned on tbe Settle1nent Fund net of any Taxes, 

3 shall be retun1ed to the payor and no other Person or entity shall bave any clai1n ,vbatsoever to sucb 

4 an1ounts. 

5 K. Service Awards 

6 110. Class Representatives tuay seek Service Awards in an an1ount not to exceed seven 

7 thousand and five hundred dollars and zero cents ($7,500.00) per Class Representative. Any 

8 requests for Service A,vards tnust be filed with the Court at least twenty-one (21) days before the 

9 deadline for filing objections to the Settlen1ent. 

10 111. The Settlement Ad1ninistrator shall pay any Service A ,vards approved by the Court 

11 exclusively fro1n the Settle1nent Fund. Sucb Service Awards sball be paid by the Settle1nent 

12 Ad111in.istrator ,vithin thirty (30) days afier the Effective Date. 

13 I 12. In the event the Court declines to approve the payment of any or all of the Service 

14 Awards, in whole or in part, the remaining provisions oftbis Settle1nent A.greement shall reinain in 

15 full force and effect. No decision by the Court, or 111odification, reversal, or appeal of any decision 

16 by the Court, concerning the a111ount or payment of Service /\ wards shall constitute grounds for 

17 tennination of this Settlem.ent Agreement. 

I 8 L. Fee A "'ard and Costs 

19 113. Class Counsel 111ay file a 111otion for an a,vard of the Fee A,vard and Costs to be paid 

20 exclusively fro1n tbe Settlement Fund. The motion must be filed ,vith the Court at least 

21 tv,enty-one (21) days before the deadli.ne for fi lings objections to the Settlen1ent and shall include 

22 infor111ation for the Court to be able to assess the reasonableness of the Fee Av.1ard and Costs request 

23 under the percentage 1netbod. The 1naxitnu1n a1nount of Fee Award and Costs Class Counsel 1nay 

24 seek sball be disclosed in the Long Fonn Notice. The amount of the Fee A ,vard and Costs sball be 

25 detennined by the Court based on the petition from Class Counsel. Prior to the payment of the Fee 

26 Award and Costs under this Settle1nent Agree1nent, Class Counsel sball provide to tbe Settlem.ent 

27 Ad111in.istrator a properly completed and duly executed [RS Fonn W-9. Any Fee A,vard and Costs 

28 approved by the Court shall be paid by the Sett lement Ad111inistrator exclusively fro111 the 
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I 

2 

Settlement Fund, and shall be due and payable ,vi th in thirty (30) days after the Effective Date. 

114. Unless other\vise ordered by the Court, Class Counsel shall have the sole and 

3 absolute discretion to allocate any approved Fee A \vard and Costs a1nongst Class Counsel and any 

4 other Plaintiffs' Counsel. Defendants and Defendants' Counsel shall have no liability or other 

5 responsibility for allocation of any such attorneys' fees and costs, including any approved Fee 

6 A \\'ard and Costs. 

7 115. The Parties have no agree1nent as to the an1ount of Fee Award and Costs lo be paid 

8 to Class Counsel and Defendants reserve the right to oppose any motion for a Fee A\vard and Costs. 

9 The Settlen1ent is not conditioned upon the Court's approval of the Fee Av,ard and Costs in any 

JO amount, or at all. Any order or proceeding re lating to the ainount or payment of any Fee A,vard 

11 and Costs, or any appeal from any order relating thereto, or reversal or modification thereof, shall 

12 not operate to 1nodify or tenninate this Settlen1ent Agreement or affect or delay the finality of the 

13 Final Approval Order and Judgment.. 

14 1\11. Judgment 

15 116. This Settlement Agree1uent is subject to and conditioned upon the issuance by the 

16 Court of the Final Approval Order and Judginent, ,vbich \Viii grant final approval of this Settlement 

17 Agreement and among other things shall: 

18 a. Decree that neither the Judgment nor this Settlen1ent Agree1nent constitutes 

19 an ad111ission by the Defendants of any liability or wrongdoing ,vhatsoever, consistent with Section 

20 III and Paragraph 119 belo\v; 

21 b. Bar and enjoin all Releasing Parties fro111 asserting any and all Released 

22 Clain1s against any of the Released Parties; 

23 

24 

c. 

d . 

Release each Released Party from any and all Released Claims; 

Detennine that this Settle1nent Agreement is entered into in good faith and 

25 represents a fair, reasonable, and adequate settlen1ent that is in the best interests of the Settlement 

26 Class Members; and 

27 e. Preserve the Court 's continuing and exclusive jurisdiction over the Parties 

28 to this Settlement Agreetnent, including Defendants and all Settlen1ent Class Men1bers, to 
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I administer, supervise, construe, and enforce this Settlement Agreement in accordance ,vith its tenns 

2 for the mutual benefit of the Parties, but without affecting the finality of the Judgment. 

3 N. Representation and \1/arranties 

4 117. Each signatory to th is Settlement Agreement represents and ,varrants that (i) he, she, 

5 or it has all requisite power and authority to execute, deliver, and perfonn this Settle,nent 

6 Agree1nent and to consum,n ate the transactions conte1nplated herein, (ii) the execution, delivery, 

7 and perfon11ance of this Settle1nent Agreen1ent and the consum1nation by hi1n, her, or it of the 

8 actions contemplated herein have been duly authorized by all necessary corporate action on the part 

9 of each signatory, and (i ii) this Settle1n ent Agreen1ent has been duly and validly executed and 

IO delivered by each signatory, and constitutes each signatory' s legal, valid, and binding obligation. 

I I 118. Defendants will provide to the Settlement Ad,ninistrator the Settlement Class Lists 

12 containing the list of persons to ,vhon1 Defendants provided notice of the Data Breach. Defendants 

13 represent that the nwnber of Proposed Settle1nent Class Members (approximately 3.4 1nillion) is 

I 4 accurate based on Defendants ' investigation of individuals .vhose Private Information was 

15 potential ly affected by the Data Breach. 

16 0. No Admission of Liability or Wrongdoing 

17 119. This Settlement Agreen1ent (including Exhibits I to 6 hereto) and the fact of this 

18 Settlen,ent Agreement, \vhether or not consurnn1ated, and any negotiations, proceedings, or 

19 agree1nents relating to this Settlement Agreen,ent, and any matters arising in connection \Viti, 

20 settlement negotiations, proceedings, or agreements: 

21 a. Shall not be adn1issible as, described as, construed as, offered or received 

22 against the Released Parties as evidence of, or be dee1ned to be evidence of (i) tl1e validity of any 

23 (A) fact alleged in the Action, Related Actions, or in any litigation, (B) claim that has been or could 

24 have been asserted in the Action, the Related Actions, or in any litigation, and (C) defense that has 

25 been or could have been asserted in the Action, the Related Actions, or in any litigation, or (ii) any 

26 liability, negligence, fault, or .vrongdoing of any of the Released Parties; and 

27 b. Shall not be described as or construed against the Released Parties, Plaintiffs, 

28 or any Settlen1ent Class Me1nbers as an adn1ission or concession that tile consideration to be given 
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I hereunder represents the amount \Vhich could be or would have been awarded to said Plaintiffs or 

2 the Settlement Class Members after trial. 

3 P. 1\'liscellaneous Provisions 

4 120. Entire Agreement. This Settlement Agreement (including Exhibits I to 6 hereto) and 

5 the Supplemental Agree1nent shall constitute the entire agree1nent among the Parties with regard to 

6 the subject 1natter hereof and shall supersede any previous agree1uents, representations, 

7 coJUJnunications, and understandings ainong the Parties. Each of the Parties to this Settle111ent 

8 Agreement ackno\\,[edges that no other Party to this Settlement Agree,nent and the Supplemental 

9 Agree1nent, nor any agent or attorney of any such pa,ty, has 1nade any promise, representation, or 

IO \Varranty, express or in1plied, not contained in this Settlen1ent Agreement and the Supple1nental 

11 Agreement or referred to herein to induce either party to execute this Settlement Agreement and 

12 the Supple1nental Agree111ent. None of the Parties is relying on the other Parties or their agents or 

13 attorneys and rather each Party decided to resolve the dispute in their own independent 

14 determination and judginent. Except (i) as specified in Paragraph 105, or (ii) by the Court \\' ith 

15 respect to non-material terms, this Settlen1ent Agree1nent and the Supplemental Agree1nent 1nay 

16 not be changed, 1nodified, or ainended, except in \\'riting signed by all Parties, subject to Court 

17 approval. The Parties contemplate that, subject to Court approval or \Vithout such approval where 

18 pennissible under this Settle1nent Agreement, Exhibits I to 6 hereto 111ay be 111odi fi ed by subsequent 

19 agree1nenl of Class Counsel and Defendants' Counsel prior to dissen1ination of the Settlement Class 

20 Notice to the Proposed Settlement Class. 

21 121. Governing La\v. This Settlement Agree111ent shall be construed under and governed 

22 by the la\VS of the State of Cali fornia, applied without regard to la\VS applicable to choice of law. 

23 122. Execution by Counterparts. This Settlement Agreement 1nay be executed by the 

24 Pa,ties in one or 1nore counterparts, each of ,vhich shall be dee111ed an original but all of which 

25 together shall constinite one and the same instnunent. Facsi111ile s ignarures or signatures sent via 

26 email shall be treated as original signatures and shall be binding. 

27 123 . Notices. Any notice, instruction, application for Court approval, or application for 

28 Court orders sought in connection 1vith this Settle1nent Agreement or other docun1ent to be given 
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I by any Party to any other Party shall be in writing and delivered personally or sent by registered or 

2 certified mail, postage prepaid, if to Defendants to the attention of Defendants' Counsel, or if to 

3 Plaintiffs or the Proposed Settlen1ent Class to Class Counsel, or to other recipients as tbe Court n1ay 

4 specify. All notices to the Parties, Class Counsel, or Defendants' Counsel required by this 

5 Settlement Agree1nent shall be made in \vritiog and co1nmunicated by rnail to tbe follo\ving 

6 addresses: 

7 

8 

9 

10 

I 1 

12 

13 

14 

15 

16 

17 

Class Counsel Defendants' Counsel 

Scott Ed\vard Cole Antony L. Ryan 
Cole & Van Note Cravath, Swaine & Moore LLP 
555 12th Street, Ste. 2100 T\vo Manhattan \1/est 
Oakland, CA 94607 375 Ninth Avenue 

Ne\v York, NY 10001 
Daniel S. Robinson 
c/o Heritage Data Breach Settlernent 
Robinson Calcagnie, Inc. Bruce E. Copeland 
P.O. Box 2350 Nixon Peabody LLP 
Ne\vport Beach, CA 92658-8962 One E1nbarcadero Center, 32nd Floor 

San Francisco, CA 94 11 I 
Jean Martin 
Morgan & Morgan Con1plex Litigation 
Group 
201 N. franklin St. , 7th Floor 
Tainpa, FL 33602 

124. Binding Effect. This Settlen1ent Agree1nent shall be binding upon and inure to the 

I 8 benefit of the heirs, successors, assigns, executors., and legal representatives of each of the Pa1ties 

19 hereto. 

20 125. Construction. For the purpose of construing or interpreting this Settlement 

21 Agreement, the Pa1ties agree that this Settlernent Agreement is to be deerned to have been drafted 

22 equally by all Parties hereto and shall not be construed strictly for or against any Party. 

23 126. Waiver. The •,vaiver by one Party of any breach of this Settlen1ent Agree1nent by 

24 any other Party shall not be dee1ned a \Vaiver of any other prior or subsequent breach of this 

25 Settlement Agreen1ent. 

26 127. Integration of Exhibits. The exhibits to this Settlen1ent Agreement are an integral 

27 and ,naterial part of the Settle1nent and are hereby incorporated aud ,nade a part of the Settlement 

28 Agreen1ent. 
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I 128. Headings. ·The headings contained in this Settlement Agreen1ent are for reference 

2 purposes only and shall not affect in any ,vay the rneaning or interpretation of this Settlem.ent 

3 AgreeDJent. 

4 129. Taxability. Defendants do not make and have not u1ade any representations 

5 regarding the taxability of any Jvfonetary Settlement Benefits, Residual Monetary Payrnents, 

6 Identity Theft MoDitoriDg Services, A ,vards, Costs, aDd Expenses, or any other benefits under tbis 

7 Settlement Agreernent. Plaintiffs, Class Representatives, and Class Counsel (on behalf of 

8 thernselves and the Settlernent Class !\1embers) represent that that they have not relied and \Viii not 

9 rely upon any representatioD of tbe .Defendants, Defendants' Counsel, or tbe Settlen1ent 

IO 1\dininistrator on the subject of taxability of any consideration provided under this Settlement 

11 Agree1nent. Plaintiffs, Class Representatives, and Class Counsel (on behalf ofthernselves and the 

I 2 Settlement Class Mernbers) understand and expressly agree tbat any inco111e or other tax, includiug 

13 any interest, penalties, or other payn1ent obligations ultin1ately detennined to be payable frorn or 

14 ,vith respect to any Monetary Settlement Benefits, Identity Theft Monitoring Services, A\vards, 

I 5 Costs, and Expenses, or any other benefits under this Settlen1ent Agreement, as well as any state or 

16 federal reporting obligations imposed on then1 arising therefron1 or attributable thereto, shall not be 

17 Defendants' or Defendants' Counsel's responsibility. 

I 8 130. Deadlines. If any of the dates or deadlines specified berei.n falls on a ~1eekend or 

19 legal holiday, the applicable date or deadline shall fall on the next business day. All reference to 

20 "days" in thjs Settlernent Agreement shall refer to calendar days, unless othenvise specified. The 

21 Pa11ies reserve the right, subject to the Court's approval, to agree to any reasonable extensions of 

22 tiine that rnight be necessary to carry out any of the provisions of this Settlement Agreement. 

23 I 31. Dollar Arnounts. All dollar amounts are in United States dollars, unless othenvise 

24 expressly stated. 

25 Ill 

26 Ill 

27 Ill 

28 Ill 
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I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

IN \.VlTNESS \.\11-IEREOF, each of the Parties hereto has caused this Settlement 

Agreen1ent to be executed as of the day se,t forth belo\v: 

Dated: 7/3 _ Dated~ 2~ 

~L:A~✓-~~ 
Scott Ed-.vard Cole Daniel S. Robinson 
COLE & VAN NOTE ROBINSON CALCAGNI£, INC. 

Jean Martin 
MORGAN & MORGAN COMPLEX 
LITIGATION GROUP 

Lead Action Plai11t(ffs' Cou11sel 

Dated: Dated: 

1-3- Timothy Head Jose Contreras 

14 

I 5 Dated: 

16 

17 
Bryant Nelhun 

I 8 Dated: 

19 

20 
Diana Skaggs 

21 Dated: 

22 

23 

24 

25 

26 

27 

28 

Lequeint Cole 

Dated: 

Richard Kontas 

Class lleprese11tatives 
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IN WITNESS WHEREOF, each of the Parties hereto has caused this Settlernent 

2 Agreement to be executed as of the day set forth below: 

3 Dated: 7/~•r->-r 

4 , s~ -__, 

Dated: 

Daniel S. Robinson 
5 COLE & VAN NOTE - -- ROBINSON CALCAGNTE, INC. 

6 
Dated: 

7 

8 Jean Martin 
MORGAN & MORGAN COMPLEX 

9 LITIGATION GROUP 

IO Lead Action Plaintiffs' Counsel 

11 
Dated: 7/30/2025 

12 ~ 
I> WtMJP.©nt13815ood-lt,G 

13 Timothy Head 

14 

15 Dated; 7/30/2025 

16 [ QAr,Ut., ·-,r 
ID \l'MapRNNbmmCnHNLffl lflW 

Bryant Nellum 
17 

18 Dated: 

19 

20 
Diana Skaggs 

21 Dated: 

22 

23 

24 

25 

26 

27 

28 

Lequeint Cole 

Dated: 7/31/2025 

l rat5 
Jose Contreras 

) 
Dated: 7/31/2025 

Richard Kontas 

Dated: 

Jdeh Harri Farahani 

Class Representatives 
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Oocusign Envelope 10: 753C4206-ABOC-47C4-BF15-2E955EE9298A 

I IN WITNESS WHEREOF, each of the Parties hereto has caused this Settlernent 

2 Agree,nent to be executed as of the day set forth belo\v: 

3 Dated: Dated: 

4 
Scott Ed,vard Cole Daniel S. Robinson 

5 COLE & VAN NOTE ROBINSON CALCAGNIE, INC. 

6 
Dated: 

7 

8 Jean Martin 
MORGAN & h10RGAN COMPLEX 

9 LITIGATION GROUP 

10 Lead Action Plaintiffs' Counsel 

11 

12 
Dated: 

13 Timothy Head 

14 

15 Dated: 

16 
Bryant Nellun1 

17 

18 Dated: 7/30/2025 I 9:58 PM EDT 

19 

20 
Diana Skaggs 

21 Dated: 

22 

23 

24 

25 

26 

27 

28 

Lequeint Cole 

Dated: 

Jose Contreras 

Dated: 

Richard Kontas 

Dated: 

ldeh Horri Farahani 

Class Representatives 
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Oocusign Envelope 10: 3E59A 17C-4812-4912-A9A4-A6845FOC2857 

I IN WITNESS WHEREOF, each of the Parties hereto has caused this Settlement 

2 Agree,nent to be executed as of the day set forth belo\11 : 

3 Dated: Dated: 

4 
Scott Ed\vard Cole Daniel S. Robinson 

5 COLE & VAN NOTE ROBINSON CALCAGNIE, INC. 

6 
Dated: 

7 

8 Jean Martin 
MORGAN & MORGAN COMPLEX 

9 LITIGATION GROUP 

JO Lead Action Plaintiffs' Counsel 

11 

12 
Dated: 

13 Timothy Head 

14 

15 Dated: 

16 
Bryant Nellu111 

17 

18 Dated: 

19 

20 
Diana Skaggs 

21 Dated: 7/30/2025 I 10:05 PM EDT 

22 ~ w 
23 

24 

25 

26 

27 

28 

Lequeint Cole 

Dated: 

Jose Contreras 

Dated: 

Richard Kontas 

Dated: 

Ideh Horri Farahani 

Class Representatives 
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I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Dated: 7 /30 /..,od...Q5 

(<f"1\ '::\ ~ 
Heritage Provider Network, Inc. 
Regal Medical Group, Inc. 
Lakeside Medical Organization, A Medical Group, Inc. 
ADOC Acquisition Co., A Medical Group, Inc. d/b/a/ADOC Medical Group 
Affiliated Doctors of Orange County Medical Group, Inc. 
Arizona Health Advantage Inc. 
AZPC Clinics LLC 
Quality Care Surgery Center, LLC d/b/a Community Surgery Center of Glendale 
Sun Eun Enterprise, Inc. d/b/a Pacific Family Hospice 
Valley's Best Hospice, Inc. 

By: "°'l"'Ot"~j:2' .... ~ ·,n. 
Title: Pr11.&l!4'1..-

Dated: 

West Covina Plan IPA, Inc., A 
Medical Group d/b/a Greater Covina 
Medical Group, Inc. 
By: ----------
Title: ----- ----

APPROVED AS TO FORM: 

Dated: 

Defendants 

Dated: 

Antony L. Ryan 
21 CRAVATH, SWAINE 

& MOORELLP 

Bruce E. Copeland 
NIXON PEABODY LLP 

22 

23 

24 

25 

26 

27 

28 

Defendants' Counsel 
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I 

2 

3 

4 

5 

6 

7 

8 

9 

JO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Dated: 

Heritage Provider Network, Inc. 
Regal Medical Group, Inc. 
Lakeside Medical Organization, A Medical Group, Inc. 
ADOC Acquisition Co., A Medical Group, Inc. d/b/a/ADOC Medical Group 
Affiliated Doctors of Orange County Medical Group, Inc. 
Arizona Health Advantage Inc. 
AZPC Clinics LLC 
Quality Care Surgery Center, LLC d/b/a Community Surgery Center of Glendale 
Sun Eun Enterprise, Inc. d/b/a Pacific Family Hospice 
Valley's Best Hospice, Inc. 

By:----------­
Title: ----------

~~-J~0. 2025 

Or. arw.lA-)., ·w~ 
e Ian IP A, Inc., A 

Medical Group d/b/a Greater Covina 
Medical Group, Inc. 
By: Dr. Arvind Lapsiwa la 

Title: President 

APPROVED AS TO FORM: 

Dated: July 31, 2025 

Def endants 

Dated: July 31, 2025 

20 
An~:C7/;a~ 

~ z-- ~ 
Bruce E. Copeland 
NIXON PEABODY LLP 21 CRA VATH, SWAINE 

&MOORELLP 
22 

23 

24 

25 

26 

27 

28 

De_fe11dants' Counsel 

- 45 -

AMENDED CLASS ACTION SETTLEME T AGREEME T AND RELEASE 



EXHIBIT 1 



CLAIM FORi\1 FOR REGAL MEDICAL DAT A BREACH LITIGATION BENEFITS 

Head, et al. v. Regal Medical Group, ./11c., et al. 
Case No. 23STCV02939 (Los Angeles Sup. Ct.) 

YOU MAY USE THIS FORM TO MAKE A CLAIM FOR IDENTITY THEFf MONITORING 
SERVICES AND/OR CASH PA Yl\1ENTS FOR FRAUD/OUT-OF-POCKET COSTS PA Yl\1ENTS, 

DOCUMENTED TIME PAYMENTS, AND/OR MONET ARY PAYMENT 

The DEADLCNE to submit this Claim Form is: [105 DAYS FROM N01'ICE DATEI 

I. GENERAL INSTRUCTIONS 

If you are one of the approxi1nately 3,413,000 1ne1nbers or patients of Defendants who \Vere notified around 
Feb1ua1y or March 2023 about an incident that occurred in December 2022, ,vhereby unauthorized parties 
potentially accessed your personally identifiable infonnation and/or protected health infonnation, including 
names, Social Security Numbers, addresses, dates of birth, diagnosis and treatment infonnation, laboratory test 
results, prescription data, radiology reports, health plan member numbers and phone nu1nbers ("Data Breach"), 
you are a Proposed Settlement Class Member and may be entitled to participate in the Settlement. 

Defendants include Heritage Provider Network, Inc.; Regal Medical Group, Inc.; Lakeside 11edical Organization, 
A Medical Group, Inc.; ADOC Acquisition Co., A Medical Group, Inc. d/b/a ADOC Medical Group; \Vest Covina 
Plan lPA, inc., A Medical Group d/b/a Greater Covina Medical Group, inc.; Affiliated Doctors of Orange County 
Medical Group, Inc.; Arizona Health Advantage Inc.; AZPC Clinics LLC; Quality Care Surgery Center, LLC 
d/b/a Con1nn1nity Surgery Center of Glendale; Sun Eun Enterprise, Inc. d/b/a Pacific Fan1ily Hospice; and 
Valley's Best Hospice, Inc. 

If you received a notice about this class action Settle1nent addressed to you, then the Settle1nent AdJninistrator 
has already detennined that you are a Proposed Settlement Class lvle1nber. If you are not sure whether you are a 
Proposed Settlement Class Me,nber, you ,nay go to the Settlement Website at www.RegalMedicalSettlement.co,n 
or email the Settlement Administrator at info@RegalMedicalSettlement.com. All Proposed Settlement Class 
11embers will be Settle1nent Class 11embers, other than (i) the Judges presiding over the Action and the Related 
Actions and me1nbers of their families, (ii) the Defendants and their subsidiaries, parent companies, successors, 
predecessors, and any other entities in which the Defendants or their parent companies have a controlling interest 
as well as the Defendants' current or fonner officers, and directors, (iii) Persons with a Valid Request for 
Exclusion, and (iv) the successors or assigns of Persons ,vith a Valid Request for Exclusion. 

Settlen1ent Class Men1bers are eligible to receive three years of free n1edical and credit 1nonitoring and identity 
theft insurance services ("Identity Theft M.onitoring Services"); an approxin1ate statutory cash payinent a1nount 
expected to be between $357.97 and $68.72, if the participation rate is between 2% and 10%, respectively 
("Monetary Payment"); a cash payment ofup to $210 for up to 7 hours of docu,nented tune spent fairly traceable 
to the Data Breach valued at $30 per hour ("Documented Tune Payment"); and a cash payment ofup to $10,000 
for documented losses and/or expenditures fairly traceable to the Data Breach ("Fraud/Out-of-Pocket Costs 
Payment", and together with Monetary Payments and Documented Time Payments, "11onetary Settlement 
Benefits"). 

The free Identity Theft Jvlonitoring Services offered is Medical Shield Total provided by CyEx, valued at $29.95 
per month. If you are already subscribed to Medical Shield Total with CyEx, three additional years will be added 
to your current plan for free. 



CASH PA Ylv1ENTS AMOUNTS MAY BE REDUCED PRO RATA (PROPORTIONATELY) DEPENDING ON 
l·IOW MANY PEOPLE SUBMIT SUCH CLAIMS. Additional pa}'lneuts ,nay aJso be sent if the settlen1ent 
an1ount is not ex.hausted. Co,nplete iofonnation about the Settle,nent, its tenns and its benefits are available at 
\vw,v.RegalMedicalSettle1neut.cotn. 

This Claim Form may be (i) submitted online at \V\V\v.RegalMedicalSettlement.com or (ii) completed and 
either mailed to the address belo,v and/or emailed to the emai I address belo\\1 • Please type or legibly print all 
requested info1mation, in blue or black ink. 

Mail your completed Clain1 Form, including any supporting documentation, to: 

Regal Data Breach Settlen1ent 
c/o Settlen1ent Administrator 

[PO Box Nun1ber 
Santa Ana, CA 92799-9958 

An electronic image of the completed Claim Form can be emailed to info@RegalMedicalSettlement.co1n. 

You must submit online, mail, or email your Claim Form by 'Clairns Deadline]. 

II. CLAl1\1ANT INFOAAIATION 

The Settle1nent Ad1n inistrator ,viii use this inforn1ation for all con1n1unicat-ions regarding this Clain1 Forn1 and 
the Settlement. If this infonnation changes prior to distribution of any Monetary Settle1nent Benefits and provision 
of Identity Theft Monitoring Services, you n1ust notify the Settle1nent Ad1ninistrator in \\lfiting at the n1ailing 
address or email address above. 

First Name MI LastName 

I I I I I I I □ I I I I 

Alternative Na1ne(s) 

I I I I I I I 

Mailing Address, Line I 

11 111 111 

11ailing Address, Line 2 
11 111 111 

I 

State 

I I I 
Zi] Code 

I I 

Telephone Number (Prin1ary1 
I I I 1 - 1 I I 1 - 1 

Telephone Nu1nber (Seconda1y) 
I I I 1 - 1 I I 1 - 1 I I 

Email Address 
I I I I I I I I 
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Date of Birth 7M/DD/YYYY) 
I I I I I I I I I I I I 

Claim Ntunber Provided on Notice (if known) 

ill. IDENTITY THEFT l\ilONITORING SERVICES 

If you ,vish to receive Identity TI1eft Monitoring Services, you nn1st provide your e1nail address in the space 
provided in Section II, above, and return this Claim Forni. Subn1itting this Clai111 Fonn \Viii not automatically 
enroll you into Identity Theft Mou.itoring Services. To enroll, you must follo,v the instructions sent to your 
email address, above, after the Settlement is approved and becomes final. 

IV. MONETARY PAYl\lIENT 

If you ,vish to receive a Monetary Payment, you must fill out Section II, above, and return this Claim Form. A 
check will be mailed to the address you provided. The check amount \Viii depend on the participation rate for the 
Settlement and the a1nou11t will be each Participating Settle1nent Class fv1e1nber's pro rata share of the re1naining 
Net Settlen1ent Fund, after any Fraud/Out-of-Pocket Costs Payments, Docun1ented Time Payments, Awards, 
Costs, and Expenses, and the cost of the Identity Theft Monitoring Services have been paid. 

V. DOCUMENTED TIME PAYMENT 

In addition to Identity Theft Monitoring Services, a Moneta1y Payment, and a Fraud/Out-of-Pocket Costs 
Payment (discussed in Section VI belo,v), you 1nay file a clairn for a payment for Documented Time for $30 per 
hour for up to 7 hours of additional time you spent attempting to re1nedy or re1nedying issues fairly traceable to 
the Data Breach (including time spent addressing any identity fraud, theft, fraud, bank fees, card cancellations, 
credit card fees, late fees, declined payment fees, overdraft fees, returned check fees, customer service fees, card 
cancellation or replacement fees, credit-related costs related to purchasing credit reports, credit or medical 
1nonitoring or identity theft protection, placing a freeze or alert on credit reports, and replacing a ddver's license, 
state identification card, or social secudty nun1ber) incurred on or after December J, 2022. 

To make a clain1 for Docurnented Tin1e: (i) select the number of hours (up to seven) you spent addressing or 
ren1edying issues caused by the Data Breach; (ii) sign the attestation at the end of this Clairn Fonn; and (i ii) 
subm.it Reasonable Docun1e11tatiou supporting your clairned ti rne. Documented Tirne \viii be deen1ed fairly 
traceable to the Data Breach by the Settlement Admin.istrator if the Documented Time occurred on or after 
December l , 2022, and the Settlement Ad1nillistrator determines the Docu1nented Ti1ne incurred is related to the 
type of information allegedly disclosed in the Data Breach. 

I spent (select only one): 0 l hour ($30.00) 0 2 hours ($60.00) 
0 4 hours ($120.00) 0 5 hours ($150.00) 
0 7 ho1u·s ($210.00) 

0 3 hours ($90.00) 
0 6 hours($ I 80.00) 

VI. FRAUD/OUT ~OF-POCKET COSTS PAYMENT 

In addition to Identity Theft Insurances Services, a Monetary Payinent, and a Docu1ne11ted Time Pay111ent, you 
,nay also seek rein1bursen1ent for up to $ I 0,000 of Fraud/Out-of-Pocket Costs you incurred that are fairly 
traceable to the Data Breacb. Fraud/Out-of-Pocket Costs include unreirnbursed losses and consequential expenses 
(including late fees, declined payment fees, overdraft fees, returned check fees, customer service fees, card 
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cancellation or replace1nent fees, credit-related costs related to purchasing credit reports, credit or n1edical 
1nonitoring or identity theft protection, costs to place a freeze or alert on credit reports, and costs to replace a 
driver's license, state identification card, or social security nutnber) that are related to any unauthorized identity 
theft or fraud fairly traceable to the Data Breach and incurred on or after Dece1nber l, 2022. 

In order to make a claim for Fraud/Out-of-Pocket Costs you must (i) fill out the information belo,v and/or on a 
separate sheet submitted ,vith this Claim Form; (ii) sign the attestation at the end of this Clai1n Form; and (iii) 
include Reasonable Documentation supporting each claimed cost along with this Claim Form. Fraud/Out-of­
Pocket Costs ,viii be deemed fairly traceable to the Data Breach by the Settle1nent Administrator if the Fraud/Out­
of-Pocket Costs occurred on or after Decen1ber l, 2022, and the Settlen1ent Administrator detem1ines the 
Fraud/Out-of-Pocket Costs incurred is related to the type of infonnation allegedly disclosed in the Data Breach. 

Cost Type Date of Loss Amount of Loss Description of Reasonable 
(Check all !bat apply) (Approximate) Documentation 

(What. you are attaching and why) 

D Losses from identity theft Examples: Account sta1emen1 wilh 
or fraud I I I I I I I I I I I I I 1$1 I I , I I I I . I I I unauthorized charges highlighted; 

Correspondence Ji-om financial ills1i1wion 
(mm/dd/yyyy) declining to reimburse you for fra11dulent 

charges. 

D Fees or costs incurred in Examples: Receipt for hiring service to I I I I I I I I I I I I I 1$1 I I . I I I I . I I I connection with identity assist you i11 addressing identity theft; 
(mm/dd/yyyy) 

Jheft or fraud Accountant bill for re-filing I.ax return. 

D Lost interest or other Examples: lei/er from IRS or state t.axillg 

damages resulting rrom I I I I I I I I I I I I I 1$1 I I . I I I I . I I I a11thority about tax fraud in your name; 
delayed state and/or federal Documents reflecting length of time you 

(mm/dd/yyyy) 
tax refund resulting from waited to receive your tax refund and the 

fraudulent tax return amowu 1hereof 

D Credit freeze I I I I I I I I I I I I I 1$1 I I . I I I 1-I I I Examples: Notices or account statements 
(mm/dd/yyyy) reflecti11g payment for a credit freeze. 

D Financial monitoring Examples: Receipts or account statements 

purchased after December reflecting purchases madefor identity theji 
I, 2022 through the date on I I I I I I I I I I I I I 1$1 I I . I I I I . I I I protectio11 and/or credit monitoring 

which the Identity Theft services. 
(mmldd/yyyy) 

tvlonitoring Services 
became available through 
the Settlement 

D Miscellaneous expenses Example: Phone bills. gas receipts, postage 
such as notary, fax, receipts: detailed list of locatio11s to which 

postage, copying, mileage, I I I I I I I I I I I I I 1$1 I I . I I I I . I I I 
you traveled (such as police station or IRS 

and/or long-distance (mm/dd/yyyy) 
office), illdication of why you traveled there 

telephone charges (i.e. police report or letter from IRS 
regardingfalsified tax return) and number 
of miles you traveled. 

D Other (provide detai led I Please provide detailed descriptio11 below I I I I I I I I I I I I 1$1 I I . I I I I . I I I description) or in a separate document submitted with 
(mm/dd/yyyy) 

this Claim Form. 
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□ 

□ 

□ 

□ 

□ 

VTI. PAYMENT SELECTION 

PavPal .. 
Email address, if different than you provided in Section II: __________ _ 

Venmo 
Mobile nu1nber, if different than you provided in Section IT: _________ _ 

Zelle 
Email address or mobile number, if different than you provided in Section II: _________ _ 
Virtual Prepaid Card 
Email address, if different than you provided in Section 11: __________ _ 

Physical Check 
Payment \Viii be mailed to the address provided in Section II. 

VTII. ATTESTATION 
(REQUIRED FOR FRAUD/OUT-OF-POCKET COSTS PAYMENT AND/OR DOCUMENTED TIME 

PAYl\1ENT) 

I, __________ [Na1ne), declare that I expended the Documented Time and/or incurred the 
Fraud/Out-of-Pocket Costs clain1ed above as a result of the Data Breach. 

I declare under penalty ofpetjury under the [a\\1s of the State ofCalifonlia that the foregoing is true and correct. 

Executed on _________ _, 10 __________ , ____ _ 

[Date) [City) [State) 

[Signature) 

Page 5 of 

Questions? Go to ww,v.Regall\1edica1Settlement.com or call 1-888-888-8888. 



EXHIBIT 2 



I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 I 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 
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27 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

Timothy Head, et al., 

Plaintiffs, 

V. 

Regal t-.1cdical Group, Inc., et al., 

Defendants. 

CLASS ACTION 

Case No. 23STCV02939 

Assigned for All Purposes to: 
Hon. Timothy P. Dillon, Dept. 15 

IPROPOSEDI ORDER GRAN'fING 
FINAL APPROVAL OF CLASS ACTION 
SETTLEMENT 

Date: 
Tin1e: 
Dept.: 15 

[PROPOSED] ORDER GRANTING FINAL APPROVAL OF CLASS ACTION SETTLEMENT 



I \.\1HEREAS, the Court held a hearing on Plaintiffs' Motion for Final Approval of Class 

2 Action Settlement to consider final approval of this class action Settlement (the "Final Fairness 

3 Hearing") on ________ , 202_. The Court has considered the Scttlctncnt Agrcc1ncnt, all 

4 ,natters sub1nitted to it at the Final Fairness Hearing, the relevant lav,, and all other files, records, 

5 and proceedings in this Action. 

6 IT IS HEREBY ORDERED, ADJUDGED, AND DECREED: 

7 I. Plaintiffs' Motion for Final Approval of Class Action Settlen1ent and A ward of 

8 Attorneys' Fees, Costs, and Expenses, and Class Representative Service A\vards is GRANTED. 

9 2. This Order, and the Judgment entered contctnporaneously herewith, incorporates 

10 herein and 1nakes a part hereof, the Settlement (including its exhibits) and the Preli1ninary Approval 

11 Order. Unless othern1ise provided herein, the terms defined in the Settlement and Preliminary 

I 2 Approval Order shall have the same meanings for purposes of this Order and the Judgment. 

13 3. The Court has subject ,natter jurisdiction over this matter including, \vithout 

I 4 limitation, jurisdiction to approve the Settlement, confirm certification of the Settlement Class for 

I 5 settlement purposes only, settle and release all claims released in the Scttlc1ncnt, and enter final 

16 judgment. 

17 

18 

19 

20 

21 

22 

23 

24 

I. CERTIFICATION OF THE SETTLEMENT CLASS 

4. Based on its rcvie,v of the record, including the Settlement, all submissions in support 

of the Settle,nent, and all prior proceedings in the Action, the Court finally certifies the follov,ing 

Settlement Class for settlement purposes only: 

5. 

The approximately three million, four hundred and thirteen thousand 
(3,413,000) persons who are identified on the Settlen1ent Class List, 
including Plaintiffs, ,vho were notified that their Private Infonnation 
may have been disclosed in the Data Breach. 

Excluded from the Settlement Class are (i) the Judges presiding over the Action and 

25 the Related Actions and members of their families, (ii) the Defendants and their subsidiaries, parent 

26 co1npa11ies, successors, predecessors, and any other entities in ,vhich the Defendants or their parent 

27 companies have a controlling interest as well as the Defendants' current or fom1er officers, and 

2 
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I directors, (i ii) Persons \Vith a Valid Request for Exclusion, identified in Exhibit A (fi led under seal) 

2 to the Judgment and (iv) the successors or assigns of Persons with a \ la)id Request for Exclusion. 

3 Such Persons are not releasing any claiJns, are not bound by the terms of the Settle111ent Agree1nent, 

4 shall not share in the n1onetary benefits of the Settlen1ent, and this Order and the J udgn1ent do not 

5 affect their legal rights to pursue any clai1ns they ,nay have against Defendants. 

6 6. For settlement purposes only, with respect to the Settlement Class, the Court 

7 confinns that the prerequisites for a class action pLu-suant to California Code of Civil Procedure 

8 § 382 have been n1et, in that: (i) the Settlement Class is so nun1erous that joinder of all individual 

9 Settletnent Class 01e1nbers in a single proceeding is iJnpracticable; (ii) questions of )av, and fact 

IO comn1on to all Settlen1ent Class tv1en1bers predominate over any potentia l individual questions; 

11 (iii) the clairns of the Plaintiffs are typical of the claims of the Settlen1ent Class; (iv) Plaintiffs and 

12 proposed Class Counsel "''ill fairly and adequately represent the interests of the Settlement Class; 

13 and (v) a class action is the superior n1ethod to fairly and efficiently adjudicate this controversy. 

14 II. NOTICE TO THE SETTLEJ\IIENT CLASS 

15 7. The Court finds that Notice bas been given to the Settlement Class iJ1 the manner 

16 directed by the Court in the Preli1ninary Approval Order. The Court finds that such Notice: (i) ,vas 

17 reasonable and constituted the best practicable notice under the circun1stances; (ii) ,vas reasonably 

18 calculated, under the circu111stances, to apprise Settletnent Class Members of the pendency of the 

19 ;\ ction, the tern1s of the Settlen1ent including its release of the Released Clai n1s, thei r right to 

20 exclude the111selves from the Settlernent Class or object to all or any part of the Settlement, their 

21 right to appear at the Final Fairness Hearing (either on their O\Vn or through counsel hired at tbeiJ· 

22 o,vn expense), and the binding effect of final approval of the Settlen1ent on all Persons without a 

23 \ lalid Request for Exclusion; (iii) constitu ted due, adequate, and sufficient notice to all persons or 

24 entities entitled to receive notice; and (iv) fully satisfied the requirements of the United States 

25 Constitution (including the Due Process Clause), and any other applicable la,v. 

26 m. 

27 

FINAL APPR0\7 AL OF THE SETTLEMENT 

8. The Court finds that the Settlement resulted ti-om ann's-length negotiations between 

3 
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I Class Counsel and :Defendants. 

2 9. The Court hereby finally approves in all respects the Settlernent as fair, reasonable, 

3 and adequate, and in tbe best interest of the Settle,nent Class. 

4 I 0. The Court finds that Plaintiffs and Class Counsel fi1irly and adequately 

5 represented the interests of Settlernent Class Jvternbers in connection \Vith the Settlernent. 

6 11. Tbe Parties shall effectuate the Settlement in accordance vvith the tenns 

7 thereof. The Settlen1ent, and each and every tern1 and provision thereo1: including its release of the 

8 Released Clain1s, shall be deerned incorporate.ct herein as if explicitly set forth herein. 

9 IV. SETTLEiVIENT AND RELEA.~E OF CLAJiVL~ 

10 12. In1111ediately upon the Effective Date and 'Defendants' fully funding of the total 

11 Settlen1ent. Fund of forty-nine 111illion, nine hundred and ninety-five thousand dollars and zero cents 

12 ($49,995,000.00), (i) Plaintifls, (ii) all Persons in the Settle1nent Class, including Pa1iicipating 

13 Sertlen1ent Class l\1embers and .Non-Participating Settle1nent Class tvfembers, and (iii) each of the 

14 respective spouse.s, children, heirs, associates, co-o,vners, attorneys, agents, adrninistrat:ors, 

15 executors, devisees, prede,cessors, successors, assignees, representatives of any kind, shareholders, 

16 partners, directors, en1ployees, or affiliates of such Plaintiffs and Persons (the '''Releasing Parties") 

17 shall be deerne.d to have, and by operation of this Order and the Judg111ent shall have, fully, finally, 

18 and forever settled, released, acquitted, relinquished, and discharged each of tbe Released Pa1iies 

19 fron1 any and all :Released Clai1ns. 

20 13. For purposes of this Order and the Judg111ent, "Released Clain1s" 111eans, to the 

21 fullest extent permitted by hl\v, all clai1ns and causes of action, whether accrued or unaccrued, 

22 including causes of action in h1\v, claims in equity, con1plaints, suits and petitions, and allegations 

23 of tvrongdoing, dernands for legal, equitable and ad111inistrative relief (including clairns for 

24 injunction, rescission, reformation, restitution, disgorgeruent, constn1ctive tn1st, declaratory relief: 

25 con1pensatory dan1ages, consequential dan1ages, penalties, exen1plary da1nages, breach of contract, 

26 breach of the duty to settle, breach of the duty to inde1nnify, breach of the covenant of good faith 

27 and fair dealing, punitive damages, attorneys' tees, costs, interest, and expense-s), regardless of 

4 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I I 

12 

13 

14 

• 15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

\vhether the clai1ns and causes of action are based on federal, state, local, or foreign law, statute, 

ordinance, regulation, contract, or common la,v, or another source, that the Releasing Parties bad, 

have, or 1nay have in the future (including assigned claims) that ~1crc, have been, or reasonably 

could have been asserted in the Action, or that were, have been, reasonably could have been, or 

n1ay in the future be asserted in another action or proceeding before any court, arbitrator(s), tribunal, 

administrative body or other forum (including any federal, state, local, or foreign regulatory body), 

based on, by reason of, in connection \\1ith, or that are reasonably related to the allegations­

including the transactions, facts, matters, occurrences, representations, and on1issions-set forth or 

referred to in the Complaint. 

14. hnn1ediately upon the Elfective Date and Defendants' fully funding of the total 

Settle1nent Fund of forty-nine 1nillion, nine hundred and ninety-five thousand dollars and zero cents 

($49,995,000.00), each and every Releasing Party shall be pcnnancntly barred and enjoined from 

initiating, asserting and/or prosecuting any Released Clain1 against any of the Released Parties in 

any court, arbitration, tribunal, fon1111 or proceeding. 

V. ATTORNEYS' FEES, COSTS, At'lD EXPENSES AND SER\ 'ICE A\VARDS TO 

CLASS REPRESENTATI\'ES 

15. The Court a~'ards attorneys' fees of$ _____ and reimbursen1ent of Litigation 

Costs in the amount of$ _____ ., totali11g $ _____ , and pay1ncnt of a Service Award in 

the an1ount of $ --- to each Class Representative. The Court directs the Settlen1ent 

Ad1ninistrator to pay such a111ounts in accordance \Vith the tenns of the Settlement. Class Cou11sel, 

in their sole discretion to be exercised reasonably, shall allocate any approved Fee A \\1ard and Costs 

a111ongst Class Counsel and any other Plaintiffs' Counsel. 

VI. OTHER PRO\'ISIONS 

16. The Court retains, in accordance with California Code of Civil Procedure § 664.6, 

continuing and exclusive jurisdiction over the Action and the Parties to this Settlen1ent Agreen1ent, 

including Defendants and all Settle1nent Class Me111bers, to ad1ninister, supervise, construe, and 

enforce this Settlement Agreement i11 accordance \vith its terms for the mutual benefit of the Parties, 

5 
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1 but without affecting the fi nality of the Judgment. 

2 I 7. In the event this Agreement is not approved. by any court, or terminated for any 

3 reason, or the Settle1nent set forth in th.is Agree1nent is declared null and void, or in the event that 

4 the Effective Date does not occur, (i) the Parties, Class Counsel, and Defendants' Counsel shall 

5 have no obligation to repay any of the Admin istrative Expenses paid or incurred, and (ii) any 

6 amounts remaining in the Settlement Fund after payment of Administrative Expenses paid or 

7 incurred, including all interest earned on the Settlen1ent Fund net of any ·Taxes, shall be returned to 

8 the payor and no other Person or entity shall have any clai1n \vhatsoever to such amounts. 

9 Administrative Expenses are capped at $2,450,000 regardless of the clai1ns rate, uoless the re1ninder 

10 notice was triggered pursu1u1t to Paragraph 96( e) of the Sett lenient Agreen1ent, in which case 

11 Adn1inistrative Expenses are capped at $4,210,804.83 . 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

11' IS SO 0 .RDEllED. 
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Iion. Ti111othy P. Dillon 
Judge of the Superior Court 
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EXHIBIT 3 



lfead, et al. v. Regal Medical Group, Inc., et al. 
Case No. 23STCV02939 (Los Angeles Sup. Ct.) 

Notice of Regal Medical Data Breach Settlement 

A state court has authorized this Notice. This is not a solicitation fi·o111 a lawyer. 
Please re,u/ this Notice carefully and co,npletely, as it n,ay affect your legal rights. 

ThlPORT ANT MESSAGE FROM THE COURT 

To receive benefits and/or payments from this Sett)e1nent, simply tear off aod mail the 
Clai1n Forro attached to the postcard you received (postage is prepaid). To receive your 
three free years of Identity Theft Monitoring Services, ~1hich is Medical Shield Total 
provided by CyEx, please include a valid email address on the postcard before mailing. 
You rnay be eligible to receive additional benefits from the Settlement- please read below 
or go to \vw,v.RegalMedicalSettlement.com and submit a Clairn Form using your Claim 
Number and Last Name (located on the postcard notice you received). 

TIDS NOTICE MA y AFFEC'f YOUR RIGHTS. PLEASE READ rr CAI~EFULLY. 

• A proposed Settlement has been reached with Defendants Heritage Provider Net\vork, Inc.; 
Regal Medical Group, Inc.; Lakeside Medical Organization, A Medical Group, Inc.; 
ADOC Acquisition Co., A Medical Group, Inc. d/b/a ADOC Medical Group; West Covina 
Plan IPA, Inc., A Medical Group d/b/a Greater Covina Medical Group, Inc.; Affiliated 
Doctors of Orange County Medical Group, Inc.; Arizona Health Advantage Inc.; AZPC 
Clinics LLC; Quality Care Surgery Center, LLC d/b/a Community Surgery Center of 
Glendale; Sun Eun Enterprise, Inc. d/b/a Pacific Family Hospice; and Valley's Best 
Hospice, Inc. ("Defendants") relating to the incident Defendants announced in February 
2023 ("Data Breach"). 

• If you received a notice from Defendants in or around February or March 2023 about the 
Data Breach, you are a "Proposed Settle1nent Class Member". You \Viii therefore be a 
"Settle,nent Class Member" entitled to participate in the Settlement unless you meet one 
of the exceptions set forth in paragraph 6 belo\v or decide to exclude yourself as set forth 
in paragraph 26 belO\V. 

• Under the Sett.le1nent, Defendants have agreed to establish a Settle1neut Fund to pay for 
(i) Identity Theft Monitoring Services; (ii) a cash payment (a "Monetary Payment") for the 
alleged damages suffered as a result of allegedly having your information involved in the 
Data Breach, \vhich includes damages for the claims brought under the Confidentiality of 
Medical Infonnation Act ("CMIA"), Cal. Civ. Code § 56, et seq., and the California 
Consumer Privacy Act ("CCPA"), Civ. Code§ 1798.150, et seq.; (iii) a cash payment (a 
"Documented Time Payment") of up to $210 for up to an additional seven hours of 
documented time fairly traceable to the Data Breach, valued at $30 per hour; (iv) a cash 
payment (a "Fraud/Out-of-Pocket Costs Payment") ofup to$ I 0,000 for documented losses 
and/or out-of-pocket costs fairly traceable to the Data Breach; and (v) the costs of the 



settlement administration, court-approved atton1eys' fees and expenses, and service awards 
for Class Repre.sentatives. 

• The Court in charge of this case has granted preliminary approval of the Settlement, but 
has not yet decided 'A1hether to grant final approval of the Settlement. No Settlement 
benefits or payments \Viii be provided unless the Court grants final approval of the 
Settlement and the Settlement becomes final. 

• These rights and options-and the deadlines to exercise then1- are explained in th.is 
Notice. If vou are a Settlen1ent Class Member, your legal rights ,viii be affected 
,vhether or not vou take action. Please read this entire Notice carefully. 

YOt..:I{ LEC,\L RIGHTS ,\:'110 0P'l'IOJ\S IN THIS SI::TTLI::~lEJ\'J' 
ACTION 

SUBMIT A 

CLAI M F ORJ\I 
AND O BTAIN 

BENEFITS 
UNDER T HE 

SETTLEJ\IENT 

EXCLUDE 
Y OURSELF 
FROl\1 THE 

SETTLEJ\IENT 

O BJECT TOOR 
COJ\llVJEJ';T 

ON THE 
SETTLEJ\'IENT 

EXPLANATION 
Submitting a Claim Form is the only way that you can 
receive any of the benefits provided by this 
Settle,nent, including credit n1onitoring and insurance 
services, rei,nbursement of losses or out-of-pocket 
costs, and money for ti1ne spent addressing issues 
fairly traceable to the Data Breach. 
If you sub1nit a Clai,n Fonn, you ,viii give up the right 
to sue Defendants and certain related partie.s in any 
separate lav,,suit based on clai1ns related to the Data 
Breach. 
This is the only option that allO'A'S you to sue, continue 
to sue, or be part of another lawsuit against 
Defendants, or certain related parties, based on claims 
related to the Data Breach. 
If you exclude yourself, you \Viii give up the right to 
receive anv benefits fro1n this Settle1nent. 
You may object to the Settle1nent by filing a statement 
with the Settlement Administrator and info1ming it 
\Vhy you don't think the Settlement should be 
approved and mailing a copy of the statement to the 
addresses set forth below. You can also ,,vrite to the 
Settlement Administrator to provide comments or 
reasons ,,vhy you support the Settlement. 
If you object, you may also submit a Claim Form to 
receive Settlement benefits, and you ,,viii give up the 
right to sue the Defendants and certain related parties 
in any separate lawsuit based on clai,ns related to the 
Data Breach. 
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before 
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Requests for 
exclusion must 
be mailed on or 
before I ! 

2021 ( 

Objections must 
be filed and 
mailed on or 

before I ! 
2021 ! 
~ 
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ATTEND THE You ,nay attend the Final Fairness Hearing where the 
Fll'IAL FA.IRNESS Court 1nay hear argu1nents concenJing the approval of 

HEARING ON the Settle1nent. You are not required to attend the 
J ANUARY 28, Final Fairness Hearing. 

2026 
DoNOTIDNG If you do nothing, you will not receive any of the 

Settlement benefits and you \Viii give up your rights 
to sue Defendants and certain related parties based on 
claims related to the Data Breach . 

. BASIC INFORMATION 

.I. \Vhy did I get this Notice? 

A state court authorized this Notice because you have the right to know about the proposed 
Settlement of this class action lawsuit and about all of your rights and options before the 
Court decides whether to grant final approval of the Settlement. This Notice explains the 
lawsuit, the Settlen1ent, your legal rights, what benefits are available, \\'ho is eligible for 
them, and how to get them. 

The Honorable Ti1nothy P. Dillon of the Superior Court of the State of California, County 
of Los Angeles, is overseeing this class action. The case is kno,vn as Head, et al. v. Regal 
,Wedical Group, Inc., et al., Case No. 23STCV02939 (Los Angeles Sup. Ct.) (the 
"Action"). The people who filed this lawsuit are called the "Plaintiffs," and the co1npanies 
they sued, Heritage Provider Network, Inc.; Regal Jvledical Group, Inc.; Lakeside Medical 
Organization, A Medical Group, Inc.; ADOC Acquisition Co., A Medical Group, Inc. d/b/a 
ADOC Medical Group; West Covina Plan IPA, Inc., A Medical Group d/b/a Greater 
Covina Medical Group, Inc.; Affiliated Doctors of Orange County Medical Group, Inc.; 
Arizona Health Advantage Inc.; AZPC Clinics LLC; Quality Care Surgery Center, LLC 
d/b/a Con1munity Surgery Center of Glendale; Sun Eun Enterprise, Inc. d/b/a Pacific 
Fan1ily Hospice; and Valley's Best Hospice, Inc., are called "Defendants." 

2. \Vhat is this la,vsuit about? 

In February 2023, Defendants announced tbat, in December 2022, unauthorized parties 
potentially accessed the personally identifiable information and protected health 
information of approximately 3,413,000 ,nembers and patients of Defendants, including 
their names, Social Security Numbers (for certain, but not all, potentially impacted 
individuals), addresses, dates of birth, diagnosis and treatment information, laboratory test 
results, prescription data, radiology reports, health plan member numbers and phone 
numbers. 

The Plaintiffs claim that Defendants failed to adequately protect their infom1ation and that 
they were injured as a result. The Plaintiffs further clai111 that infonnation of Proposed 
Settle111ent Class Members ,vas stolen, accessed, vie,ved, used and acquired by, and 
disclosed to, unauthorized parties, that infonnation concen1ing the Data Breach has 
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appeared, and \viii continue to appear, publicly, including on the internet and the dark \veb, 
and that Proposed Settle1nent Class Members have experienced and \Viii continue to 
experience injury, hann, dan1ages, and losses as a result. Defendants deny any 
\vrongdoing, and no court or other entity has made any judgment or other detennination of 
any ,vrongdoing or that the Ja,v has been violated. Defendants deny the clai1ns 1nadc by the 
Plaintiffs in the Action. By entering into the Settlement, Defendants are not admitting any 
wrongdoing. 

3. \\/hy is this a class action? 

In a class action, one or more people called the Class Representatives sue on behalf of all 
people \vho have similar claims. Together all of these people are called a Settlen1ent Class 
or Settlen1ent Class Me1nbers. One court resolves the issues for all Settlement Class 
Men1bers, except for those Proposed Settlen1ent Class Members ~rho exclude the1nselves 
fi·om the Settle1nent Class. 
The Class Representatives in this case are Timothy Head, Jose Contreras, Bryant Nellum, 
Richard Kontas, Diana Skaggs, Idch Horri Farahani, and Lcqucint Cole. 

4. Why is there a Settlement? 

The Class Representatives and Defendants do not agree about the claims made in this 
Action. The Action has not gone to trial, and the Court has not decided in favor of the Class 
Representatives or Defendants. Instead, the Class Representatives and Defendants have 
agreed to settle the Action. The Class Representatives and the attorneys for the Settlement 
Class ("Class Counsel") believe the Settle1nent is best for all Settle1nent Class Members 
because of the risks and uncertainty associated with continued litigation and the nature of 
the defenses raised by Defendants. 

5. How do I know if I am part of the Settlement? 

If you received a postcard or email notice of this Settlement, you have been identified as a 
Proposed Settlement Class Member. More specifically, you are a Proposed Settlement 
Class Member, and you are affected by this Settlement, if you received a notice from 
Defendants in or around Febn1ary or March 2023 concerning the Data Breach and you do 
not fall within one of the exceptions listed below. 

6. Are there exceptions to being included in the Settlement? 

Yes, the Settlen1ent Class does not include (i) the Judges presiding over the Action and the 
Related Actions and men1bers of thei r fan1ilies, (ii) the Defendants and their subsidiaries, 
parent companies, successors, predecessors, and any other entities in ,vhich the Defendants 
or their parent companies have a controlling interest as ,veil as the Defendants' current or 
former officers, and directors, (iii) Persons ,vith a Valid Request for Exclusion, and (iv) the 
successors or assigns of Persons with a Valid Request for Exclusion. 
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7. What if:I am still not sure \\·hether I am part of the Settlement'? 

If you are still not sure \vbether you are a Settle1nent Class Me1uber, you 111ay go to the 
Settle1nent Website at w,vv.1.RegalMedicalSettlement.con1 or e1nail the Settlen1ent 
Administration at iofo@RegalMedicalSettlement.com. 

THE SETTLE!\1ENT BENEFITS- WHAT You GET IF You Q UALIFY 

8. What does the Settleo1eot provide? 

The Settlement ,viii provide Settlement Class Members .vith the following benefits: 

• Three years of comprehensive Identity Theft J\<lonitoring Services through 
CyEx; 

• Cash payment for Monetary Payment depending on the participation rate for the 
Settlement, the amount of v.1hich ,viii be a pro rata share of the remaining Net 
Settlement Fund after any Fraud/Out-of-Pocket Costs Payments, Documented 
Time Payments, A,vards, Costs, and Expenses, and the cost of the Identity Theft 
Monitoring Services have been paid; 

• Cash payment ofup to $210 for Docuo1eoted Time, for up to an additional seven 
hours of documented time fairly traceable to the Data Breach, valued at up to $30 
per hour; and 

• Cash payment ofup to $10,000 for Fraud/Out-of-Pocket Costs, tbr docu111ented 
losses and/or out-of-pocket costs fairly traceable to the Data Breach. 

9. Tell me n1ore about the Identity Theft M.ooitoring Services. 

Identity Theft Monitoring Services provides a v,,ay to protect yourself from unauthorized 
use of your iofonnation. If you already have 1nedical or monitoring services, you may still 
sign up for this additional protection. The three years of Identity Theft Monitoring Services 
are being provided by CyEx. 'fhese Identity 'fheft 11onitoring Services include: 

• 3-Bureau credit 1nouitori.ng; 

• Healthcare Insurance Plan ID Monitoring; 

• Medicare Beneficiary Identifier ID Monitoring; 

• Medical Record Number Monitoring, l.nternational Classification of Disease 
Monitoring; 

• National Provider Identifier Monitoring; 
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• Health Savings Account Monitoring; 

• Dark Vleb Monitoring 

• $1 ,000,000 Identity Theft Insurance; 

• .Real-Ti1ne Authentication AJe11s; 

• High-Risk Transaction Monitoring; 

• Securi ty Freeze Assist; 

• Victim Assistance; and 

• insight & Tips . 

.tvlore iufonnation about the Identity Theft .tvlonitoring Services being provided by CyEx 
through this Settle1nent is available at _______ , 

10. Tell me more about the J\llonetary Payments. 

You n1ay qualify for a cash "Monetary Pay1nent." 

Each Participating Settlement Class M.en1ber electing to receive a Monetary Payment v,,iJI 
receive a check from the Settlen1ent Fund for the alleged dan1ages suffered as a result of 
allegedly having inforn1ation involved in the Data Breach, which includes dan1ages for the 
claims brought under tbe California Confidentiality ofMedical IJ1fonnation Act ("CMIA"), 
Cal. Civ. Code § 56, et seq., and the California Consurner Privacy Act ("CCPA.''), Civ. 
Code § 1798.150, et seq. The check amount \Viii depend on the participation rate for the 
Settlement and the am.ount \Viii be each Participating Settle1nent Class Member's pro rata 
share of the re1naining Net Settlement Fund, after any Fraud/Out-of-Pocket Costs 
Payments, Docu1nented Time Pay1nents, A\vards, Costs, and Expenses, and the cost of the 
Identity Theft Monitoring Services have been paid. 

The following chart depicts an approximation of the Monetary Payn1ent amounts based on 
the participation rate of the Settle111ent: 

Participation Approximate 
Rate Monetary 

Payment 

2'Yo $357.97 

4% $171.80 

6% $11 4.53 

8% $85.90 
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10% $68.72 

The exact an1ount •Nill depend on the amount of approved Fraud/Out-of-Pocket Costs 
Payments, Docu1neoted Time Pay1neots, Awards, Costs, and Expenses, and the cost of the 
Identity Theft Monitoring Services. 

The act of submitting a valid Claim Fon11 to the Settlement Administrator (via U.S. Mail, 
e111ail, or through the Settlen1ent Website) enti tles a Class Me111ber to be a Participating 
Settle111ent Class Member and consti tutes a representation that they are electing to receive 
Identity Theft Monitoring Services and a Monetary Pay1nent under the Settle1nent. 

11. Tell me n1ore about cash payments for Documented Time. 

lf you spent time remedying or addressing issues fairly traceable to the Data Breach, 
including time spent addressing any identity fraud, theft., fraud, bank fees, card 
cancellations, credit card fees, la te fees, declined payment fees, overdraft fees, returned 
check fees, custo1ner service fees, card cancellation or replace1neot fees, credit-related 
costs related to ptu-chasing credit reports, credit or 111edical monitoring or identity theft 
protection, placing a freeze or alert on credit reports, ai1d replacing a driver's license, state 
identification card, or social security ntu11ber) incurred on or after December 1, 2022, you 
111ay qualify for an additional cash pay1nent ofup to $30 per hour for up to seven hours of 
time (up to $210). 

To receive a Documented Ti1ne Payment, you \viii be required to state the actual time spent 
remedying issues fairly traceable to the Data Breach, swear that the iofonnation you are 
providing is "true and accurate under penalty of perjury," and provide Reasonable 
Documentation that demonstrates the tin1e spent. Reasonable Docun1entation n1ay include 
credit card state111ents, bank statements, invoices, telephone records, and receipts. Under 
no circu1nstances shall the aggregate of approved Documented Time Payments exceed one 
million dollars and zero cents ($1,000,000.00). If the total value of Approved Clai111s for 
Documented Ti1ne \Vere to exceed one million dollars and zero cents ($1,000,000.00), then 
all Documented Tin1e Payn1ents shall be reduced pro rata. 

12. Tell me more about Cash Payments for Fraud/Out-of-Pocket Costs. 

If you spent 1noney re1nedying or addressing identity theft or fraud that \vas fairly traceable 
to the Data Breach, or if you spent money to protect yourself from future harm because of 
the Data Breach, you 1nay 1nake a claim for rein1bursement of up to $10,000 in Fraud/Out­
of-Pocket Costs. Fraud/Out-of-Pocket Costs consist of unrein1bursed costs or losses 
incurred on or after December I, 2022, including losses related to identity theft or fraud, 
\vhich are fairly traceable to the Data Breach. For exainple, late fees, declined payment 
fees, overdraft fees, retun1ed check fees, custo1ner service fees, card cancellation or 
replacen1ent fees, credit-related costs related to purchasing credit reports, credit or medical 
n1onitoring or identity theft protection, costs to place a freeze or alert on credit reports, and 
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costs to replace a driver's license, state identification card, or social security number. Other 
losses or costs fairly traceable to the Data Breach ,nay also be eligible for rein1bursen1ent. 

To receive a Fraud/Out-of-Pocket Costs Payment, you will be required to swear that the 
information you arc providing is "true and accurate under penalty of perjury" and provide 
Reasonable Documentation that demonstrates the Fraud/Out-of-Pocket Costs to be 
reimbursed. Reasonable Documentation may include credit card state,nents, bank 
statements, invoices, telephone records, and receipts. Under no circumstances shall the 
aggregate of approved Fraud/Out-of-Pocket Costs Payments exceed t,vo million dollars 
and zero cents ($2,000,000.00). If the total value of Approved Claims for Fraud/Out-of­
Pocket Costs vvere to exceed two million dollars and zero cents ($2,000,000.00), then all 
Fraud/Out-of-Pocket Costs Payments shall be reduced pro rata. 

13. Have Defendants taken remedial measures in response to the data incident? 

Defendants have taken certain reasonable steps to secure their syste1ns and environn1ents 
fro111 future threats, including inter a/ia, i1nplcmcnting 1nandatory multi-factor 
authentication; updating privileged accounts and active directory passv,,ords; contracting 
third parties to provide managed detection and response 24/7 security operations center 
designed to monitor, prevent, detect, investigate, and respond to cyber threats continually; 
implementing new data security applications; engaging a third party to perform a HIP AA 
Security Rule risk analysis; and achieving compliance with a globally recognized 
certification vvith rigorous and comprehensive security and privacy requirements, which 
are estimated to cost Defendants $3,446,000.00. These efforts and changes are intended to 
have a significant and lasting future impact on the safety and integrity of all Settlen,ent 
Class l\tle1nbers' Private lnfom,ation. 

14. \Vhat is the total value of the Settlement? 

Defendants have agreed to pay $49,995,000.00 to resolve all claims brought in this Action. 
Plaintiffs conservatively estimate that the value of the Settlement Benefits conferred to the 
Settlement Class is likely in excess of $89 million, based on the amount of the Settlement 
Fund, the value of at least three years of Identity Theft Monitoring Services provided to 
Settlement Class Members, and Defendants' business practices changes. The total value of 
the Settlen,ent Benefits provided to the Class is $49,995,000.00 plus the estimated costs of 
Defendants' business practices changes and an additional $36,798,966.00 for every one 
percent (I%) of Class Members receiving Identity Theft Monitoring Services, before 
excluding the cost of Identity Theft Monitoring Services. Therefore, if one percent (I%) of 
the Settlen,ent Class enrolls in Iden ti ty Theft Monitoring Services, Plaintitls est i1nate the 
total value of the Settlen,ent Benefits offered to the Settlen,ent Class is $89,424,259.00, 
after excluding the cost of providing Identity Theft lvlonitoring Services fro,n the 
Settle1nent Fund. Plaintiffs will provide the exact value of the Settlement prior to the Final 
Fairness Hearing based on the final number of claims submitted. Defendants take no 
position vvith respect to the value of the Settlement. 
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The $49,995,000.00 Settlement Fund will be used to provide the three years of Identity 
·Theft Monitoring Services to each Settle1nent Class Men1ber who sub1nits a valid claim, a 
cash payment for Monetary Pay1nent if applicable, an additional cash payn1ent of up to 
$210 to each Settle1nent Class M.ember \vbo submits a valid clai.Jn for a Documented Tin1e 
Pay1nent, and a cash paym.ent of up to $ l 0,000 to each Sett.le1ne.n.t Cl.ass Metnber ,,.,.ho 
submits a valid claim for a Fraud/Out-of-Pocket Costs Payment. Any court-approved 
attorneys' fees and costs; Service Awards to the Class Representatives; Taxes due on any 
interest earned by the Settlement Fund, if necessary; and any Administrative Expenses ,vill 
be paid out of the Settlement Fund; and the balance will be used to pay for the above 
benefits. 

15. What am I giving up to get a Settlement payment or stay in the Settlement Class? 

Unless you exclude yourself, you are choosing to ren1ain in the Class. If the Settle1uent is 
approved and beco1nes final , all of the Court' s orders ,viii apply to you and legally bind 
you. You won't be able to sue, conti.11ue to sue, or be part of any other lawsuit against 
Defendants or related paliies about the legal issues in this Action that a.re resolved by this 
Settlement and released by the Class Action Settlement Agreement and Release 
("Settlement Agreement"). The specific rights you are giving up are called Released 
Claims (see next question). 

16. \.Vhat arc the Released Claims? 

In exchange for the Settlement, (i) Plaintiffs, (ii) all Persons in the Settlement Class, 
including Participating Settlen1ent Class Members and Non-Pa1iicipating Settlement Class 
Men1bers, and (iii) each of the respective spouses, children, heirs, associates, co-owners, 
attorneys, agents, administrators, executors, devisee-s, predecessors, successors, assignees, 
representatives of any kind, sbarebolder-s, partners, directors, employees, or afliliates of 
such Plaintiffs and Persons (the "Releasing Parties") agree to .release Defendants and their 
respective predecessors, successors, assigns, parents, subsidiaries, divisions, affiliates, 
departments, and any and all of their past, present, and future owners, officers, directors, 
employees, investors, owners, stockholders, partners, servants, agents, successors, 
attorneys, representatives, insurers, reinsurers, subrogees, and assigns of any of the 
foregoing, as ,veil as Plaintiffs and Class Counsel ("Released Parties") from, to the fullest 
extent permitt ed by !av;,, all claims and causes of action, ,vhether accrued or unaccrued, 
including causes of action in la,v, claims in equity, complaints, suits and petitions, and 
allegations of ,,vrongdoing, demands for legal, equitable and ad1ninistrative relief 
(including clain1s for injunction, rescission, refon11ation, restitution, disgorgen1ent, 
constn1ctive trust, declarato1y relief, co1npensatory da1nages, consequential dan1ages, 
penalties, exemplary da1nages, breach of contract, breach of tbe duty to settle, breach of 
the duty to inde1nnify, breach of the covenant of good faith and fair dealing, punjtive 
damages, attorneys' fees, costs, interest, and expenses), regardless of whether the claims 
and causes of action are based on federal, state, local, or foreign law, statute, ordinance, 
regulation, contract, or common la,v, or another source, that tbe Releasing Parties bad, 
have, or may have in the future (including assigned claims) tha.t were, have been, or 
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reasonably could have been asserted in the 1\ction, or that \Vere, have been, reasonably 
could have been, or 1nay in the future be asserted in another action or proceeding before 
any court, arbitrator(s), tribunal, ad1ninistrative body or other fonnn (including any federal, 
state, local, or foreign regulatory body), based on, by reason of; in connection ,vith, or that 
are reasonably related to the allegations- including the transactions, facts, n1atters, 
occurrences, representations, and ornissioos- set forth or referred to in the Cornplaint. 

More infom1ation is provided in the Settlen1ent Agreement \vhich is available at 
\vw,v.RegaUv1edicalSettle1nent.con1. 

How To GET SETTLEl\1ENT .BENEFITS - SUBl\'lJTTlNG A CLAJl\l FORM 

17. Ho,v do I 1nake a claim for Settlement Benefits? 

Claim Forms n1ay be submitted online at \VW\V.R.egalMedicalSeulement.com. or n1ailed or 
en1ailed to the Settlen1ent Administrator at the 111ailing addre.ss or ernail address, 
respectively, on the fonn. Clain1 Fonns are also available for download on the Settlen1ent 
\.Vebsite (\V\V\\' .RegalMedicalSettlen1ent.co1n) or you n1ay request one by e111ailing 
info@Rega11'v1edica1Settlen1ent.co111 or writing to Regal A1edical Data Breach Litigation, 
P.O. Box I , ,f;.A !The quickest ,vay to fi le a clai111 is onlinc through the 
Settle1nent \.\lebsite. 

If you received a postcard notice by rnail or an ernail notice, please use your ClaiJn Nun1ber 
and Last Na1ne, located directly above your narne, to file your Clai1n Fonn online. If you 
lost or do not kno\v your Clairn Number, please email info@RegalMedicalSettlement.co1n 
to obtain it. l 'he deadline t.o complete and submit. a Claim Form is ~--•202~ 

18. How do I make a claim for Identity Theft l\1onitoring Services'? 

If you received a postcard notice in the n1ail , you n1ay use the Clain1 Fonn provided to file 
a clain1 for Identity Theft l\1onitoring Services. Sin1ply provide your e111ail address 
(required to obtain Identity Theft tvfonitoring Services), tear the Clain1 Fonn at the 
perforation, and place it in tl1e ,nail postlnarked on or before ~ --i 202 _. If you prefer 
not to provide your etnail address on the tear-a\vay Claim Fonn n1ailed to you, you 1nay 
instead subn.1it a Clairn Fortu on line or rnail a Clain1 Fonn to the Settlernent Adrniuistrator. 

You n1ay access the Clain1 Forrn, file a clain1, and obtain additional infonnation at 
\vw,v.RegaUv1edicalSettle1nent.con1. Instructions for filling out a clai1n for Identity Theft 
Monitoring Services are included on the Claim Form. The deadline to file a claim for 
Identity Theft l\'lonitoring Services is I ~ 202_ You 111ay file a claim for Identity 
Theft 1\1.onitoring Services in addition to clai1ns for M.onetary Payn1ent, Docu1nented Ti1ne 
Payn1ent, and Fraud/Out-of-Pocket Costs Pay1nent. 

19. IIow do I make a claim for a l\1onetary Payment? 
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If you received a Notice in the mail, you n1ay use the Claim Fonn provided to file a clain1 
for a cash payment for the alleged dan1ages suffered as a result of allegedly having 
information involved in the Data Breach, ,vl1ich includes datnages for the clai n1s brought 
under the California Confidentiality of Medical Infonnation Act ("CMIA"), Cal. Civ. Code 
§ 56, et seq., and the California Consurner Privacy Act ("CCPA"), Civ. Code§ 1798.150, 
et seq. To file a claim for a Monetary Payment, simply tear the Clairn Form at the 
perforation, and place it in the mail postmarked on or before ..___, 202...., Following 
submission of a valid claim, a check \viii automatically be mailed to the address ,vhere the 
Settlement Administrator mailed the Notice. If you wish to receive your payn1ent via 
electronic payment instead ofa check, sin1ply provide your e1nail address (optional) on the 
Claim Form. If you would like to receive yotu- pay1nent at another address or via electronic 
payn1ent, but ,,vould prefer not to provide your email address on the tear-a,,vay Clain1 Fonn 
n1ailed to you, you may instead subn1it a Clain1 Forn1 on line, or n1ail or email a Clain1 Form 
to the Settle1nent Administrator. 

You may access the Claim Form, file a claim, and obtain additional information at 
,v,v,v.RegalMedicalSettle1nent.corn. Instructions for filling out a claim for Monetary 
Payrnent are included on the Claim Form. The deadline to file a clain1 for Monetary 
Payment is ~--~202_. You may file a claim for Monetary Payment in addition to 
claims for Identity Theft Monitoring Services, Documented Time Payment, and Fraud/Out­
of-Pocket Costs Payment. 

20. How do I make a claim for a Documented Time Payment.? 

To file a clai,n for cash payment of up to $210 for Documented •Time spent re,nedying or 
addressing issues fairly traceable to the Data Breach, you must sub1nit a valid Clain1 Forn1 
electing to receive a Documented Tirne Pay1nent. The Claim Form requires that you sign 
the attestation regarding the infonnation you provided and that you include Reasonable 
Docuinentation, such as credit card stateinents, bank statements, invoices, telephone 
records, and receipts. 

You may access the Clain1 Form, fi le a claim, and obtain additional infonnation at 
,VW\v.RegalMedicalSettlement.com. Instructions for filling out a claim for Docun1ented 
Time are included on the Claim Fonn. The deadline to file a claim for Documented Time 
is I ' 202~. You ,nay file a claim for Documented Ti1ne in addition to claims for 
Identity Theft Monitoring Services, Monetary Pay1nent, and Fraud/Out-of-Pocket Costs 
Payment. If your clai1n for Docu1nented Tin1e is rejected by the Settlement Adn1inistrator 
and you do not correct it, you n1ay sti ll receive con1pensation for a Moneta1y Payment. 

20. How do I n1ake a claim for a Fraud/Out-of-Pocket Costs Payn1ent? 

To file a claim for a cash payrnent ofup to $10,000 for reimbursernent ofFraud/Out-of­
Pocket Costs, you must submit a valid Claim Form electing to receive a Fraud/Out-of­
Pocket Costs Payn1ent. The Claim Form requires that you sign the attestation regarding the 
information you provided and that you include Reasonable Docu1nentation, such as credit 
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card staten1ents, bank staten1ents, invoices, telephone records, and receipts. 

You 1nay access the Clain1 Fonn, fi le a clain1, and obtain additional infonnation at 
www.RegalMedicalSettJe1nent.com. Instructions for filling out a clai1n for Fraud/Out-of­
Pocket Costs are included on the Claim Forn1. The deadline to file a claim for 
Fraud/Out-of-Pocket Costs is ~---~ 202L .. , You ,nay file a claim for Fraud/Out­
of-Pocket Costs in addition to claims for Identity Theft fvlonitoring Services, Monetary 
Payment, and Documented Time Payment. 

21. What happens if my contact information changes after I submit a claim? 

l fyou change your mailing address or email address after you sub111it a Clai,n Form, it is 
your responsibility to infom1 the Settle111ent Administrator of your updated infom1ation. 
You may notify the Settlement Adn1inistrator of any changes by emailing 
info@RegalMedicalSettle111ent.con1 or b writing to In re Regal Medical Data Breach 
Litigation, . . 

22. \1/hen and ho"' ,vill I receive the benefits I claim from the Settlement? 

If you make a valid claim for Identity Theft Monitoring Services, the Settlement 
Administrator ~1ill send you information on ho~, to activate your credit monitoring after 
the Settlement becomes final. If you received a postcard notice in the mail, keep it in a safe 
place, as you \viii need the unique Claim Number provided on the postcard notice to 
activate your Identity Theft Monitoring Services at the ~---~ v,ebsite. 

23. What happens if money remains after all of the Settlement Claims are paid? 

None oftbe money in the $49,995,000.00 Settle111ent Fund ,vill be paid back to Defendants, 
in the event the Effective Date occurs. If there is any 1noney left in the Settle1nent Fund 
150 days after the distribution of payments to Settlement Class Members, a subsequent 
Residual fvlonetary Payment will be evenly made to all Participating Settlement Class 
Members \Vith Approved Claims, provided that the average check amount is equal to or 
greater than three dollars and no cents ($3.00). If the average check amount in a Residual 
Monetary Payrnent distribution would be less than three dollars and no cents ($3.00), the 
ren1aining Net Setde1nent Fund ,Nill be used to extend the Identity Theft Monitoring 
Services to Participating Settle,nent Class Members receiving that benefit for as long as 
possible. Any residual funds re,naining in the Net Settlement Fund \vill not revert to 
Defendants and ,viii be distributed to the Non-Profit Residual Recipient. 

THE LA \\1YERS REPRESENTING You 

24. Do I have a la,vyer in this case? 

Yes, the Cou11 has appointed as Class Counsel, Scott Ed\vard Cole of Cole & Van Note, 
Daniel S. Robinson of Robinson Calcagnie, Inc., and Jean Martin of Morgan & Morgan 
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Con1plex Litigation Group to represent you and the Settlement Class for the purposes of 
this Settlement. You n1ay hire your own la,..,yer at your o,..,n cost and expense if you ,..,ant 
son1eone other than Class Counsel to represent you in this Action. 

25. How "'ill Class Counsel be paid? 

Class Counsel will file a motion asking the Court to a\vard them attorneys' fees and 
expenses (expenses are currently approximately $138,766.80) of up to $16,665,000. They 
\viii also ask the Court to approve $7,500 Service A\vards to each of the seven Class 
Representatives for participating in this Action and for their efforts in achieving the 
Settle1nent. If a\varded, these an10UJ1ts \viii be deducted from the Settlen1ent Fund before 
111aking payn1ents to Settlement Class Me1nbers. The Court 1nay a,..,ard less than these 
an1ounts. 

Class Counsel's application for attorneys' fees, expenses, and service awards ,..,ill be 1uade 
available on the Settle1uent Website at W\'IW.Regalwledica!Settlement.co1n before the 
deadline for you to colllinent or object to the Settle1nent. You can also request a copy of 
the application by contacting the Settlement Administrator by emailing 
info@RegalMedicalSettlement.com. 

EXCLUDING YOURSELF FROJ\'I THE SETTLEI\IIEl\'T 

If you are a Proposed Settle1nent Class Member and \Vant to keep any right you may have 
to sue or continue to sue the Defendants on your O\Vn, based on the claims raise-cl in this 
Action or released by the Released Clai1ns, then you must take steps to exclude yourself or 
"opt-out" of the Settlen1ent. 

26. How do I exclude myself fron1 the Settlement? 

To exclude yourself fron1 the Settlen1ent, you 111ust sub111it a Request for Exclusion. A 
Valid Request for Exclusion 111ust include (i) the case name Head v. Regal A1edical Group, 
Case No. 23STCV2939, (ii) your full nan1e, current mailing address, telephone number, 
and en1ail address, (ii i) a state111ent that you want to be excluded fro111 the Settlen1ent in the 
Action, and (iv) your signature. A Valid Request for Exclusion 1nust be addressed to the 
Settle1nent Adniin.istrator at the address be]o\v and posttnarked or received by the 
Settle1nent Administrator no later than~---' 02 . 

in re Regal Medical Data Breach Litiga1ion 
P.O. Box 
~ __ _, CA __ 

You cannot exclude yourself online, bv telephone, or by email. 
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27. If I exclude myself, can I still get. Identity Theft Monitoring Services and a cash 
payment? 

No. If you exclude yourself, you are telling the Court that you don't want to be part of the. 
Settle1nent. The only way to obtain settlement benefits including Identity Theft Monitoring 
Service-s and a cash payment is to remain a Settlement Class Member and submit a valid 
Claim Form. 

28. If I do not exclude myself, can I sue the Defendants for the same thing later? 

No. Unless you exclude yourself, you give up any right to sue the Defendants and any other 
Released Parties for the Released Clai1ns that this Settlement resolves. You 1nust exclude 
yourself fro1n this Action to start or continue your O\vn lawsuit or be part of any other 
lawsuit against Defendants or any other Released Parties. If you have a pending la~1suit, 
consult ,vith your attorney in that case inunediately. 

OBJECT To OR COJ\'IMENT ON THE SEITLE~iENT 

29. How do I tell the Court that I do not like the Settlement? 

If you do not exclude yourself fro1n the Settle1nent Class, you can object to the Settlement 
if you do not agree \vith any pa11 of it. You can give reasons \vby you thi.nk the Court 
should deny approval by sub1nitting an objection. To object, you can do so in \vriti.ng, in 
person, or tlu·ough counsel, at your o,vn expense, at the Fairness Hearing. 

If you object in ,vriting, you must mail the objection before __ ~ 2025, \Vith the caption 
Head, et al. v. Regal 1vfedical Group, Inc., et al., Case No. 23STCV02939, and include: 
(i) your full naine, current 1nailing address, telephone number, and email address; (ii) a 
concise state1nent for the reasons for your objection; and (iii) your signat11re. 

The objection 111ust be postn1arked no later than ___ , 202_, and ,nailed first-class 
postage prepaid to the Settlen1ent Adn1inistrator and Class Counsel at the following five 
addresses: 
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Class Counsel 

Scott Ed,vard Cole 
Cole & Van Note 
555 12th Street, Ste. 2100 
Oakland, CA 94607 

Daniel S. Robinson 
c/o Heritage Data Breach Settle1nent 
Robinson Calcagnie, Inc. 
P.O. Box 2350 
Ne\vpo1t Beach, CA 92658-8962 

Jean Martin 
Morgan & Morgan Complex 
Litigation Group 
201 N. Franklin St., 7th Floor 
Tan1pa, FL 33602 

Defendants' Counsel 

Antony L. Ryan 
Cravath, S,vaine & Moore LLP 
T\VO Manhattan West 
375 Ninth Avenue 
New York, NY I 000 I 

Bruce E. Copeland 
Nixon Peabody LLP 
One E1nbarcadero Center, 32nd Floor 
San Francisco, CA 94111 

The Court will bear from any Settlen1ent Class wle1nber who attends the Fairness Hearing 
and asks to speak regarding his or her objection, regardless of whether they have co1nplied 
with the above procedures. 

Class Counsel \viii sub1nit the objections to the Court \vith the Final Approval Papers. 

Class Counsel ,viii file their request for attorneys' fees, reimbursement of litigation costs, 
and Service A,vards for the Class Representative ,vith the Court, which ,viii also be posted 
on the Settlement \\1ebsite, at vV\V\V.R.egalMedicalSettle1nent.com. 

30. What is the ditl"erence between objecting and requesting exclusion? 

Objecting is infonning the Court you do not like so1nethiug about the Settle1nent. You can 
object only if you stay in the Settle1nent Class (that is, do not exclude yourself). Requesting 
exclusion is infonning the Court you do not ,vant to be part of the Settlement Class or 
participate in the Settlement. If you exclude yourself, you cannot object to the Settlement. 

THE FINAL FAIRNESS H EARING 

31. When and where ,viii the Court decide whether to approve the Settlement? 

The Court will hold a Final Fairness Hearing on January 28, 2026, at 10:00 a.m. before 
the 1-Ionorable Timothy P. Dillon, Superior Court of the State of California, County of Los 
Angeles, Complex Civil, 312 North Spring Street, Dept. 15, Los Angeles, CA 90012. 
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At this hearing, the Court will consider \vhether the Settle1nent is fair, reasonable, and 
adequate, and decide \vhether to grant final approval of the Settlement, approve Class 
Counsel's application for attorneys' fees and expenses as \veil as Service A\vards to the 
Class Representatives. If there are objections, the Court will consider then1. The Court \Vi ii 
also hear from people \\'ho have asked to speak at the hearing. 

32. Do I have to co1ne to the Final Fairness Hearing? 

No. Class Counsel will ans,ver any questions the Court may have. Ho,vever, you are 
,velcome to attend at your own expense. If you file and mail an objection, you do not have 
to attend the hearing. As long as you file and n1ail your v,ritten objection on time and as 
set forth above, it will be considered by the Court. 

33. May I speak at the Final Fairness Hearing? 

Yes. The Court will hear fro111 any Settle1nent Class Member who attends the Fairness 
Hearing and asks to speak regarding his or her objection. 

If you filed an objection, you should indicate whether you intend to appear in your 
objection (see Question 29). Your objection should state ,vhether it is your intention to 
appear at the Final Fairness Hearing and should identify any witnesses you may call to 
testify or exhibits you intend to introduce into evidence at the Final Fairness Hearing. If 
you plan to have your attorney speak for you at the Final Fairness Hearing, your objection 
should also include your attorney's nan1e, address, and phone number. 

IF You Do NOTHING 

34. \Vhat happens ifl do nothing at all? 

If you are a Settlen1ent Class Men1ber and you do nothing, you ,viii remain a n1ember of 
the Settlement Class but \vi ii not receive any Settlen1ent benefits. You \viii also give up 
rights explained in Questions 15 and 16, including your right to start a lawsuit, continue 
\Vith a la\vsuit, or be part of any other la,vsuit against the Defendants or any other Released 
Parties about the legal issues in this Action and released by the Settlen1ent Agreernent. 

G ETTING MORE INFORMATION 

35. How do I get 1nore infor1nation? 

This Notice summarizes the proposed Settlement. Complete details are provided in the 
Settlement Agreement itself. The Settlement Agreement and other related documents are 
available at \v,vw.RegalMedicalSettlement.com or by ,vriting to In re Regal Medical Data 
Breach Litigation, P.O. Box '----L , CA . Publicly-filed doctunents can 
also be obtained by visiting the office of the Clerk of the Los Angeles County Superior 
Court or reviewing the Court's online docket. 
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If you have questions, you n1ay contact Class Counsel at: 

Scott Cole 
Cole & Van Note 
555 12th Street, Ste. 2100 
Oakland, CA 94607 

Daniel S. Robinson 
c/o Heritage Data Breach 
Settlement 
Robinson Calcagnie, Inc. 
P.O. Box 2350 
Nev,port Beach, CA 92658-8962 

Jean Martin 
Morgan & Morgan Complex 
Litigation Group 
201 N. Franklin St., 7th Floor 
Ta1npa, FL 33602 

PLEASE DO NOT CONTACT THE COURT REGARDING THIS 
NOTICE. THE COURT CANNOT ANSWER ANY QUESTIONS. 
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SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

Timothy Head, et al., 

Plaintiffs, 

V. 

Regal t-.1cdical Group, Inc., et al., 

Defendants. 

CLASS ACTION 

Case No. 23STCV02939 

Assigned for All Purposes to: 
Hon. Timothy P. Dillon, Dept. 15 

IPROPOSEDI ORDER GRAN'fING 
PRELIMINARY APPROVAL OF CLASS 
ACTION SETTLEMENT AND 
CONDITIONALLY CERTIFYING 
SETTLEl\1ENT CLASS FOR 
SETTLEMENT PURPOSES ONLY 

[Filed Concurrently with Motion and 
Declarations] 

Date: July 30, 2025 
Tin1e: . I 0:00 a.,n. 
Dept.: 15 

[PROPOSED] ORDER GRANTING PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 



I \1/HEREAS, on October 21, 2024, Plaintiffs Timothy Head, Jose Contreras, Bryant Nellum, 

2 Richard Kontas, Diana Skaggs, ldeh Horri Farahani, and Lequeint Cole filed a Third An1ended Class 

3 Action Co1nplaint; 

4 \VHEREAS, Plaintiffs Tunothy Head, Jose Contreras, Bryant Nellum, Richard Kontas, 

5 Diana Skaggs, Ideh Horri Farahani, and Lequeint Cole ("Plaintiffs"), individually and on behalf of 

6 themselves and the proposed Settlement Class (defined belo\v), and Defendants Heritage Provider 

7 Net\vork, Inc.; Regal Medical Group, Inc.; Lakeside Medical Organization, A Medical Group, Inc.; 

8 ADOC Acquisition Co., A Medical Group, Inc. d/b/a ADOC Medical Group; West Covina Plan 

9 IP A, Inc., A Medical Group d/b/a Greater Covina Medical Group, Inc.; Affiliated Doctors of Orange 

10 County Medical Group, Inc.; Arizona Hea.lth Advantage Inc.; AZPC Clio.ie-5 LLC; Quality Care 

11 Surgery Center, LLC d/b/a ComJnuoity SLu-gery Center of Glendale; Suo Eun Enterprise, Inc. d/b/a 

12 Pacific Farnily Hospice; and Valley's Best Hospice, Inc. (collectively, "Defendants"), (collectively, 

13 the "Parties"), have entered into a Settlement Agreement (collectively, the "Settlement") resolving 

14 the Action, subject to Court approval; 

15 w·HEREAS, the Action ivas settled as a result of arm's-length negotiations, investigation 

16 and inforn1al discovery sufficient to pennit counsel and the Court to act knowingly, and counsel are 

17 experienced in si1nilar litigation; and 

18 WHEREAS, Plaintiffs, the proposed Class Representatives, have 1noved the Court for entry 

19 of an order preluninarily approving the Settlement, conditionally certifying the Settlement Class for 

20 settlement purposes only, and approvmg the form and method of notice upon the terms and 

21 conditions set forth in the Settlernent, together with all exhibits thereto. 

22 WHEREAS, the Court having considered the Settle1nent, together \Vith all exhibits thereto 

23 and records in this case, and the arguments of counsel and for good cause appearing, hereby orders 

24 as follows: 

25 I. CONDTTJONAL CERTIFJCATION OF THE SETTLEl\1ENT CLASS 

26 l. Plaintiffs Unopposed M.otion for Preliminary Approval of Class Action Settle1nent 

27 and Conditionally Certifying Settlement Class for Settlement Purposes Only is GRANT.ED. The 

28 terms defined ill the Settlement shall have the same meaning in this Order. 
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2. Having n1ade the finding set forth belO\>o', the Court conditionally certifies the 

following Settle1nent Class for settle1nent purposes only: 

3. 

The approxin1ately tlu·ee n1illion, four hundred and thirteen thousand 
(3,413,000) persons \Vho are identified on the Settletllent Class List, 
including Plaintiffs, \Vho ,vere notified that their Private Infonnation 
n1ay have been disclosed in the Data Breach. 

Excluded from the Settlement Class are (i) the Judges presiding over the Action and 

the Related Actions and 1nen1bers of thei r fa111ilies, (ii) the Defendants and their subsidiaries, parent 

con1panies, successors, predecessors, and any other entities in ,vhich the Defendants or their parent 

con1panies have a controlling interest as well as the Defendauts' current or former officers, and 

directors, (iii) Persons \\1itb a Valid Request for Exclusion, and (iv) the successors or assigos of 

Persons ,vith a Valid Request for Exclusion. 

4. For settlement purposes only, ,vith respect to the Settlernent Class, the Court 

preliminary finds the prerequisites for a class action ptu·suant to California Code of Civil 

Procedtu·e § 382 have been n1et, in that: (i) the Settle1nent Class is so nurnerous that joinder of all 

individual Settle111ent Class n1en1bers in a single proceeding is in1practicable; (ii) questions of la,v 

and fact com1non to all Settle1nent Class Me111bers predominate over any potential individual 

questions; (iii) the claims of the Plaintiff are typical of the clain1s of the Settlen1ent Class; (iv) 

Plaintiff and proposed Class Counsel \Viii fairly and adequately represent the interests of the 

Settle1nent Class; and (v) a class action is the superior method to fairly and efficiently adjudicate 

this controversy. 

5. The Court hereby appoints Plaintiffs Tin1othy Head, Jose Contreras, Bryant Nellun1, 

Richard Kontas, Diana Skaggs, ldeh Horri Farahani, and Lequeint Cole as the Class Representatives 

for the Settle111ent Class. 

6. The Court hereby appoints Daniel S. Robinson of Robinson Calcagnie, Inc., Scott 

Ed,vard Cole of Cole & Van Note, and Jean Martin of Morgan & Morgan Co1nplex Litigation Group 

as Class Counsel. 

II. PRELil\1INARY APJ>ROV AL 

7. The tenns of the Settlen1ent, including its proposed releases, are prelin1inarily 
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I approved as ,vithin the range of fair, reasonable, and adequate, and are sufficient to \varrant 

2 providing notice of the Settlement to the Settlement Class in accordance ,vith the Notice Progran1, 

3 and are subject to further and final consideration at the Final Approval Hearing provided for below. 

4 In n1aking this dctc1n1ination, the Cou11 considered the fact that the Scttlctncnt is the product of 

5 ann's-lcngth negotiations conducted by experienced and kno,vlcdgcablc counsel, the cu1Tcnt 

6 posture of the Action, the benefits of the Settle1nent to the Settlement Class, and the risk and benefits 

7 of continuing litigation to the Parties and the Settlement Class. 

8 8. As provided for in the Settlen1ent, if the Court does not grant final approval of the 

9 Settlement or if the Settlen1ent is voided, tem1inated or cancelled for any reason: (i) the Parties, 

IO Class Counsel, and Defendants' Counsel shall have no obligation to repay any of the Adn,inistrative 

11 Expenses that have been paid or incurred in accordance ,vith Paragraph I 09 of the Settlen1ent 

12 Agreement; and (ii) any a1nounts remaining in the Settlement Fund after paytncnt of Administrative 

13 Expenses paid or incurred in accordance ,vith Paragraph l 09 of the Settlement Agreement, including 

14 all interest earned on the Settlement Fund net of any Taxes, shall be returned to the payor and no 

15 other Person or entity shall have any further clain1 ,vhatsoever to such an1ounts. 

16 Ill . NOTICE OF THE SETTLEMENT TO THE SETTLEl\1ENT CLASS 

17 9. The Court appoints Simpluris as the Settlement Adn1inistrator. The responsibilities 

18 of the Settlement Adn,inistrator are set fo11h in the Settlen1ent Agreen1ent. Ad1ninistrative Expenses 

19 are capped at $2,450,000 regardless of the claims rate, unless the reminder notice is triggered 

20 pursuant to Paragraph 96(e) of the Settlement Agree1nent, in ,vhich case Administrative Expenses 

21 are capped at $4,210,804.83. 

22 10. The Court has considered the Notice prov1s1ons of the Settlen1ent, the notice 

23 program set forth in the Declaration of Daniel S. Robinson, and the Notices, attached as Exhibits 3 

24 and 5 to the Settlement .Agree1nent, copies of ,vhich are attached hereto as Exhibits I and 2. The 

25 Court finds that the direct mailing of Notice in the n1anner set forth in the Notice Progra1n is the best 

26 notice practicable under the circumstances, constitutes due and sufficient notice of the Settle1nent 

27 and this Order to all persons entitled thereto, and is in full co1npliance ,vith applicable law and due 

28 process. The Court approves as to form and content the Notices attached as Exhibits 3 and 5 to the 

4 
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I Settle1nent Agree,nent. The Court orders the Settlement Administrator to com1nence the Notice 

2 Progra1n following enh·y of this Order in accordance \vith the terms of the Settlement. 

3 11. The Court approves as to forn1 and content the Claim Forn1 attached as Exhibit 1 

4 to the Settlement Agreement, a copy of\vhich is attached hereto as Exhibit 3. 

5 12. Settlement Class Members who qualify for and \vish to sub1nit a Clai1n Fonn under 

6 the Settlement shall do so in accordance \Vith the requirements and procedures of the Settlen1eot and 

7 the Claim Forn1 under which they are entitled to seek relief. The Claims Deadline is I 05 days after 

8 the Notice Date. In order to provide additional time for Settlement Class Members \Vho are re-mailed 

9 a Sun11nary Notice pursuant to Paragraph 96.c of the Settlen1ent Agreement, the Parties have 

l O extended the Clai1ns Deadline for all Settlement Class Me1nbers to a one hundred and five (I 05) 

11 days, an additional fifteen (15) days fi·o1n a ninety (90) day deadline. 1-\\1 Settlen1ent Class Men1bers 

12 ,vho fail to sub1nit a claim in accordance with the requirernents and procedures of the Settlernent 

13 and respective Clai,n Forn1 shall be forever barred fro,n receiving any such benefit but \Viii in all 

14 other respects be subject to and bound by the provisions of the Settlen1ent and the release of the 

I 5 Released Claims contained therein. 

16 IV. REQUESTS FOR EXCLUSION FllOM THE SETTLEl\-1 ENT CLASS 

17 I 3. Each Person wishing to opt out of the Settlen1ent Class must sign and timely mail 

I 8 \vritten notice of such intent to the designated address established by the Settlement Ad1nioistrator. 

19 The °"'ritten notice must (i) be postmarked or received no later than 75 days after the Notice 

20 Deadline; and (ii) include (A) the case nan1e Head, et al. v. Regal Medical Group, Inc., et al. , Case 

21 No. 23STCV02939; (B) the Proposed Settlen1ent Class Mernber's full na,ne, current n1ailing 

22 address, telephone number, and en1ail address; (C) a state1nent that the Proposed Settlement Class 

23 Member \vants to be excluded from the Settlen1ent in the Action; and (D) the Proposed Settlement 

24 Class Member's signature. In order to provide additional time for Proposed Settlement Class 

25 l\1embers who are re-mailed a Summary Notice pursuant to Paragraph 96.c of the Settletnent 

26 Agreetnent, the Pmiies have extended the Opt-Out Period for all Proposed Settlement Class 

27 Members to a seventy-five (75) day deadline, an additional fifteen (15) days frotn a sixty (60) day 

28 deadline. 

5 
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I 14. Persons vvho sub1nit a Valid Request for Exclusion shall neither receive any benefits 

2 of nor be bound by the terms of the Settlen1ent. 

3 15. Persons fall ing \Vithin the defini tion of the Settlen1ent Class ,vho do not subn1it a 

4 Valid R.eq uesi for Exclusion shall be bound by the ienns of the 

5 Settletnent, including its release of the Released Clai1ns, and all orders entered by the Court in 

6 collllection there,vith. 

7 V. OBJECTIONS 

8 16. Each Settlement Class l'vfember desiring to object to tbe class action components of 

9 the Settlement must n1ail the objection, \vithi.n seventy-five (75) days of the Notice Date, \vith the 

10 caption Head, el al. v. Regal NJedical Group . .Inc., et al., Lead Case No. 23STCV02939, and include: 

11 (i) the Settlenient Class tv1e1nber's full nan1e, current cnailiug address, telephone nun1ber, and email 

12 address; (ii) a concise state1nent for the reasons for the objection; and (iii) the Settle1nent Class 

13 lv1ember's signature. In order to provide additional titne for Settlen1eut Class tvlen1bers who are re-

14 n1ailed a Sullllnary Notice pursuant to Paragraph 96.c of the Settlement Agreernent, the Parties have 

15 extended the Objection Deadline for all Settlen1ent Class lvien1bers to seventy-five (75) days, an 

16 addi tional fifteen (1 5) days fron1 a sixty (60) day deadl ine. 

17 17. Unless othenvise ordered by the Court, any Settle1nent Class tv1en1ber \vho does not 

18 timely object i.n the 1nanner prescribed above shall be deecned to have \Vaived all such objections 

19 and shall forever be foreclosed fron1 making any objection to the flliruess, adequacy, or 

20 reasonableness of the Settletnent, including its release of the Released Claims, the Order and 

21 Judg1nent approving the Settle111ent, and Class Counsel's motion(s) for invard A\vards, Costs, and 

22 Expenses. 

23 Vl. "fHE FINAL l•AillNESS HEAIUNG 

24 18. The Court ,viii hold a Final Fairness Hearing on January 28, 2026, at 10:00 a.en., in 

25 Departn1eni 15 of the Los Angeles County Superior Court, Spring Street Courthouse, 312 N. Spring 

26 Street, Los Angeles, Califoroia 9001.2 to consider: (a) ,vhether certification of the Settlen1ent Class 

27 for settlen1eut purposes only should be e-0nfinned; (b) whether the Settlen1ent should be approved 

28 as faiJ', reasonable, adequate and in the best interests of the Settlernent Class; (c) the application by 
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I Class Counsel for the Fee ,~ \vard and Costs as provided for under the Settlen1ent; ( d) the application 

2 for Service Av;ards as provided fr>r under the Sett lenient; ( e) \vhether the release ofR.eleased Claims 

3 as set forth in the Sett lenient should be provided; (f) v,hether the Court should enter the [Proposed) 

4 Final ()rcler and Judgineot; and (g) ruling upon such other 1natters as the Court 1nay deem just and 

5 appropriate. The Court \vill hear frotn any Settlement Class l\.-1en1ber \Vbo attends the final Fairness 

6 Hea:ri11g and asks to speak regarding bis or Ii.er object.ion, regardless of\vll.ether they have co1nplied 

7 ,vith tbe above procedures. The Final Fairness :Hearing 1nay, fro1n ti1ne to ti1ne and ~vithout further 

8 notice to Sett'lernent Class l\-fernbers, be continued or adjourned by order of the Court. 

9 19. The Plaintiffs shall file their Jv1otion for Final Approval of Class . .\ction Settlement 

10 ,\green1ent 150 days after prelin1inary approval. No later than 14 days prior to the Final Fairness 

1 I Hearing, Plaintifls shall file their Reply Brief in Support of tvfotion for Final 1\pproval of Class 

12 A.ctiou Set.tlernent. Agreernent., i11cluding, as oeeded, a response l.o any valid and tin1ely objections. 

13 20. Plaintiffs shall file their \\1otion for,\ \vard of ;\t.torney's Fees, Costs, and Ex.penses, 

14 and Class Represeutat.ive Service A1vards at least 21 days befrire tb.e <)bjection l)eacll iJJe, \vbich is 

I 5 75 clays after the. 1otice I)ate. If an opposition or objection is filed, no later than 14 days prior to the 

I 6 Final Fairness Hearing, Plaintitls shall file their Reply Brief in Support of rvtotion for Av,ard of 

I 7 ,-'\ ttorneys' Fees, Costs, and Service .~ 1vards. 

18 21. The reque-sted a\vard for the Fee t\ \Vard and Costs shall not exceed $16,665,000. The 

19 requested Service ,•\\vards shall not exceed $7,500 i<)r each Class Represeutat.ive. The 

20 A.dminisrrative Expenses shall be capped at $2,450,000 regardless of the claims rate. If the rewinder 

21 notice is tri.ggered pursuant to Paragraph 96(e) of the Settlernent .A.greernent, tile 1\dn1jni.strative 

22 Expenses shall be capped al $4,210,804.83 to account for the increased costs of a rerninder notice. 

23 22. 'I'he related ti1ne periods for event~~ preceding the Final Fairness H.earing are as 

24 fo llo,vs: 

25 

26 

27 

28 

Event ·riming 

Defendants 10 Provide Sett lenient c:1ass 7 Days after Prelin1inary .-'\pproval 
Lists Order 
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I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Event Timing 

Notice Disseminated 30 Days after Receipt 
Settlement Class Lists 

of 

Objection Deadline and End of Opt-Out 75 Days after Notice Date 
Period 

Clai1ns Deadline 105 Days after Notice Date 

Opening Papers 1n Support of Final 150 Days after Preliminary 
Approval Approval Order 

Motion for A\vard of Attorneys' Fees, Costs, 
and Service A \vards 

21 Days before Objection Deadline 

Response to Plaintiffs' Fee Request (if any) No later than 14 days prior to Fioal 
Fairness Hearing 

Reply Papers in Support of Final Approval 14 Days Prior to Final Fairness 
(if any) Hearing 

Responses to any objections (if any) 14 Days Prior to Final Fairness 
Hearing 

Final Fairness Hearing January 28, 2026, at I 0:00 a.m. 

23. The existing stay of the Action shall remain in effect pending the Court's ruling on 

17 the Jviotion for Prelin1inary Approval. Any action brought by a Settlement Class Member concerning 

18 a Released Clai1n is stayed and shall remain stayed pending final approval of the Settlement. 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

TT IS SO ORDERED. 

8 

Hoo. Tin1othy P. Dillon 
Judge of the Superior Cou11 

[PROPOSED] ORDER GRANTING PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 



EXHIBIT 5 



In re Regal Medical Data Breach Litigation 
c/o Settlement Administrator 

e.o. Bo& I 
Santa Ana, CA 92799-9958 

Court Approved Legal Notice 
Head, et al. v. Regal Medical Group, Inc., et al. 
Case No. 23STCV02939 (Los Angeles Sup. Ct.) 

You Can Get a Cash Payment and FREE 
Identity Theft Monitoring Services To 

Help Protect Your Personal Information 
That May Have Been Impacted in the 

REGAL MEDICAL DATA BREACH. 

A state court has authorized this Notice. 
This is not a solicitation from a lawyer. 

Complete and Return the Claim Form 
by iMonthwDD~YYYY~ 

IF YOU ARE A SETTLEMENT CLASS MEMBER, YOU ARE 
ENTITLED TO CLAIM BENEFITS AND YOUR LEGAL 

RIGHTS WILL BE AFFECTED WHETHER OR NOT YOU 
TAKE ACTION. 

www.RegalMedicalSettlement.com 
1-888-888-8888 

Para notificaci6n en Espanol, 1/amar o visitar nuestro sitio web 

~<Barcode>>: 

First-Class 
Mail 

US Postage 
Paid 

Permit# 

Postal Service: Please do not mark barcode 

Claim#: p(XX- <<Logj 11ID>> - <<Mai lRec>>l 
<First 1 >> <<Last l >f 
<Addr l >> <<Addr2>~ 

K<City>>, <<St>> <<Zio>: 
K<Country>~ 



What is this Notice about? A proposed Settlement has been 
reached with Regal Medical Group, Inc., and other affiliates of 
Heritage Provider Network, Inc. ("Defendants") relating to a December 
2022 Data Breach. Plaintiffs allege unauthorized parties accessed the 
private information of Defendants' members and patients. For a 
complete list of Defendants involved, please go to 
www.RegalMedicalSettlement.com. Defendants deny any 
wrongdoing. No judgment or determination of wrongdoing has been 
made . 

Who is included in the Settlement? Records indicate you are a 
Settlement Class Member because Defendants notified you of the 
Data Breach. Excluded from the Class are: (i) the Judges in the 
litigation and their families, (ii) the Defendants and certain related 
entities, as well as their current or former officers, and directors, (iii) 
Persons with a Valid Request for Exclusion, and their successors or . 
assigns. 

What benefits can I receive? Settlement Class Members can obtain 
several valuable benefits described below. Cash payments may be 
reduced pro rata, depending on the number of Settlement Class 
Members who participate in the Settlement. 

• Three years of free Identity Theft Monitoring Services 
through CyEx; 

• Monetary Payment, for allegedly having information involved in 
the Data Breach . The amount depends on the participation rate, 
but will be each Settlement Class Member's pro rata share of 
the Net Settlement Fund, after all other Settlement benefits have 
been paid. 

• Cash payment of up to $210 for Documented Time, for up to 
seven hours of documented time spent fairly traceable to the 
Data Breach, valued at up to $30 per hour; and 

• Cash payment of up to $10,000 for Fraud/Out-of-Pocket 
Costs, for reimbursement of documented losses and/or 

expenditures fairly traceable to the Data Breach. Losses and/or 
expenditures must have occurred on or after December 1, 2022. 

How can I receive the Settlement benefits? You must file and 
submit a Claim Form, including any required documentation, on 
or before Montti DQ, YYYY!. You may use the attached Claim Form 
to file a claim for a Monetary Payment and/or Identity Theft Monitoring 
Services. To file a claim for a Documented Time Payment and/or 
Fraud/Out-of-Pocket Costs Payment, you must submit a Claim Form 
or obtain a Claim Form at www.RegalMedicalSettlement.com or by 
emailing info@RegalMedicalSettlement.com. 
What are my other options? Settlement Class Members who file a 
Claim Form, object to the Settlement, or do nothing are choosing to 
stay in the Settlement Class, and will be legally bound by all orders of 
the Court, and will not be able to start, continue or be part of any other 
lawsuit against Defendants based on claims relating to the Data 
Breach. If you don't want to be legally bound by the Settlement or 
receive any benefits from it, you must exclude yourself by submitting 
a Valid Request for Exclusion. If you do not exclude yourself, you may 
object to the Settlement. To exclude yourself or object, you must 
follow the instructions available on line at 
www.RegalMedicalSettlement.com. Requests for exclusion or 
objections must be postmarked or filed by MorilnO-o-;Ym1. 
What happens next? The Court will hold a hearing on January 28, 
2026, at 10:00 a.m. to consider whether to approve the Settlement 
and award up to $16,665,000 for attorneys' fees and costs as well as 
up to $7,500 to each of the seven Class Representatives. You or your 
attorney may ask to appear at the hearing, but are not required to do 
so. 

More Information. Complete information about all of your rights and 
options, as well as Claim Forms, the Long Form Notice, and the 
Settlement Agreement are available online at 
www.RegalMedicalSettlement.com or by calling toll-free ~ 8.8B~8.8_8 
!8_888. 
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Complete this Claim Form, tear at perforation above, and return by U.S. Mail no later than M_onth DD, YYYY\ 

REGAL MEDICAL DATA BREACH CLAIM FORM 

«FirstName» «LastName» «BusinessName» 
«Address1 » «Address2» 

CLAIM NO: t SIMID.»1 

You may submit this Claim Form for Identity Theft Monitoring Services and a cash payment for alleged damages suffered as a result of 
allegedly having your information involved in the Data Breach, which includes damages for claims brought under the California 
Confidentiality of Medical Information Act ("CMIA") and the California Consumer Privacy Act ("CCPA") ("Monetary Payment"). Claims for 
Fraud/Out-of-Pockets Costs and Documented Time must be submitted online at www.RegalMedicalSettlement.com using your Claim 
Number and Last Name (located above) or by printing a Claim Form from the website. 

IDENTITY THEFT MONITORING SERVICES: You have been identified as a Proposed Settlement Class Member in this class action 
settlement and may therefore be eligible to receive free Identity Theft Monitoring Services. 

Provide your email address and return this Claim Form no later than .Month DD, YYYYj to file a claim for Identity Theft Monitoring Services, 
or submit your claim online at www.RegalMedicalSettlement.com (Email required unless Claim Form submitted online). 

Yes, I would like to receive Identity Theft Monitoring Services. Email: ____________ _ 

MONETARY PAYMENTS: You may fi le a claim for a Monetary Payment, estimated to be between $357.97 and $68.72, if the claims rate 
is between 2% and 10%. The precise payment amount will depend on the claims rate for the Settlement but wi ll be each Participating 
Settlement Class Member's pro rata share of the remaining Net Settlement Fund after any Fraud/Out-of-Pocket Costs Payments, 
Documented Time Payments, Awards, Costs, and Expenses, and the cost of the Identity Theft Monitoring Services have been paid. 

To receive a check by mail at the address above, simply return this Claim Form no later than Mor:it~_D_D,,YYY\1. To receive your Monetary 
Payment electronically, select your preferred payment method and provide your email address below. 

Email address for electronic payment (optional) _____________ . Select one: D PayPal, D Venmo, □ Zelle 
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SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

Timothy Head, et al., 

Plaintiffs, 

V. 

Regal t-.1cdical Group, Inc., et al., 

Defendants. 

CLASS ACTION 

Case No. 23STCV02939 

Assigned for All Purposes to: 
Hon. Tiinothy P. Dillon; Dept. 15 

IPROPOSEDI JUDGMEN'r 

[PROPOSED] JUDGMENT 



I On _________ , 202_, the Court held a Final Fairness Hearing to consider 

2 approval of this class action Setllen1ent. On _________ _, 202_, the Court [granted) 

3 

4 

5 

6 

7 

Plaintifls' 11otion f(n final r\ pproval of Class Action Settletneot and [,rranted] Plaintifis' Motion 
·• ~ 

for Class Counsel's Fee Av;ard and Costs and the Class Representatives' Service . .\,vards (the 

"Order"). 

IT IS HEREBY ORDERED, AD.JUDGED, AND DEC:REED: 

I. This Judg1nent, and the Order entered conten1poraneously here,vith, incorporates 

8 herein and 111akes a part hereol~ the Settlen.1ent (including its exhibits) and the Preliniinary Approval 

9 Order. Unless othen\1ise provided herein, the tenns defined in the Settlement and Preliminary 

IO ,.\pproval Order shall have the sa1ne 1neanings for purposes of this Judgn1ent and the ()rder. 

11 The Court has s11bject niatter jurisdiction over this ,natter including, \v ithout 

12 lllllitation, jurisdiction to approve the Settlement, coufu·m certification of the Settle1nent Class fi)r 

13 settlen1ent purposes only, settle and release all claims released in the Settlen1ent, and enter final 

I 4 judg,nent. 

15 

I (i 

17 

18 

19 

20 

21 

3. Based on its revie,v of the record, including the Settle1nent, all sub1nissioos in support 

of the Settlen1ent, and all prior proceedings in the . .\ction, the Court has certified the fr,llov;ing 

Settlenient Class for settlen1ent: purposes only: 

4. 

The approxin1at:ely three rnillion, four hundred and thirteen thousand 
(3,413,000) persons ,vho are identified on the Settlen1ent Class List, 
including Plaintifls, \vho ,vere notified tbat their Private lnfonnation 
1nav have been disclosed in the Data Breach. , 

Excluded fro1n the Settlen1ent Class are (i) the Judges presiding over the Action and 

22 the Related ,.\ct:ions and 1ne1nbers ofthei.r farnilies, (ii) the Defendants and their subsidiaries, parent 

23 companies, successors, predecessors, and any other entities in ,vhich the Defendants or their parent 

24 con1panies have a controlling interest as ,veil as the De.f'endants ' current or Fonner officers, and 

25 directors, (iii) Persons \Vith a Valid Request for Exclusion, identified in Exhibit ,\ hereto (fi led 

26 under seal) and (iv) the successors or assigns of Persons ,vith a Valid Request tor Exclusion. Sucb 

27 Persons are not releasing any clain1s, are not bound by the tern1s of the Settlen1ent Agreen1ent, shall 

2 
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I not share in the n1onetary benefits of the Settlement, and this Judgn1ent does not affect their legal 

2 rights to pursue any claims they may have against Defendants. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

5. For settlement purposes only, with respect to the Scttlc1ncnt Class, the Court 

has confim1ed that the prerequisites for a class action pursuant to California Code of Civil Procedure 

§ 382 have been met, in that: (i) the Settlement Class is so numerous that joinder of all individual 

Scttlc1ncnt Class 1nc1nbcrs in a single proceeding is i1npracticablc; (ii) questions of law and fact 

con1n1on to all Set1le1nent Class Me1nbers predon1inate over any potential individual questions; 

(iii) the claims of the Plaintiffs are typical of the claims of the Settlement Class; (iv) Plaintiffs and 

proposed Class Counsel ,viii fairly and adequately represent the interests of the Scttlc1ncnt Class; 

and (v) a class action is the superior 1nethod to fairly and efficiently adjudicate this controversy. 

6. Notice has been given to the Settlement Class 1n the manner 

directed by the Court in the Prcli1uinary Approval Order. Such Notice: (i) was 

reasonable and constituted the best practicable notice under the circun1stances; (ii) \vas reasonably 

calculated, under the circumstances, to apprise Settlement Class Nlembers of the pendency of the 

Action, the tcnns of the Settlement including its release of the Released Claims, their right to 

exclude the1nselves fi-on1 the Settlement Class or object to all or any part of the Settlen1ent, their 

right to appear at the Final Fairness Hearing ( either on their o,vn or through counsel hired at their 

O\Vn expense), and the binding effect of final approval of the Scttlc1ncnt on all Persons \vithout a 

Valid Request for Exclusion; (iii) constituted due, adequate, and sufficient notice to all persons or 

entities entitled to receive notice; and (iv) fully satisfied the requirements of the United States 

Constitution (including the Due Process Clause), and any other applicable law. 

7. The Settlen1ent resulted fi-on1 am1's-length negotiations between Class Counsel and 

24 Defendants. 

25 8. The Court finally approves in all respects the Scttlc1ncnt as fair, reasonable, 

26 and adequate, and in the best interest of the Set1len1ent Class. 

27 9. Plaintiffs and Class Counsel fairly and adequately represented the interests of 

28 Scttlc1ncnt Class Mc1nbcrs in connection ,vith the Scttlctncnt. 

3 
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I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I I 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

I 0. hnmediately upon the Effective Date and Defendants' fully funding the total 

Settlement Fund of forty-nine million, nine hundred and ninety-five thousand dollars and zero cents 

($49,995,000.00), (i) Plaintiffs, (ii) all Persons in the Settlement Class, including Participating 

Settle1nent Class Members and Non-Participating Settlement Class Men1bers, and (i ii) each of the 

respective spouses, children, heirs, associates, co-o\vners, attorneys, agents, administrators, 

executors, dcvisccs, predecessors, successors, assignees, representatives of any kind, shareholders, 

partners, directors, employees, or affiliates of such Plaintiffs and Persons (the "Releasing Parties") 

shall be deemed to have, and by operation of this Judgment shall have, fully, finally, and forever 

settled, released, acquitted, relinquished, and discharged each of the Released Patties frotn any and 

all Released Claims. 

11. For purposes of this Judgment, "Released Claims'' means, to the fullest extent 

pcnnittcd by !av,, all claitns and causes of action, ,vhcthcr acc1ucd or unaccrucd, including causes 

of action in la\v, clain1s in equity, con1plaints, suits and petitions, and allegations of \vrongdoing, 

demands for legal, equitable and administrative relief (including claims for injunction, rescission, 

rcfo1n1ation, restitution, disgorgc1ncnt, constructive trust, declaratory relief, co1npcnsatory 

damages, consequential dan1ages, penalties, exe111plary damages, breach of contract, breach of the 

duty to settle, breach of the duty to indemnify, breach of the covenant of good faith and fair dealing, 

punitive damages, attorneys' fees, costs, interest, and expenses), regardless of \Vhcthcr the claitns 

and causes of action are based on federal, state, local, or foreign la\v, statute, ordinance, regulation, 

contract, or common Ja,v, or another source, that the Releasing Parties had, have, or may have in 

the future (including assigned claims) that were, have been, or reasonably could have been asserted 

in the Action, or that ,vere, have been, reasonably could have been, or may in the future be asserted 

in another action or proceeding before any court, arbitrator(s), tribunal, administrative body or other 

fo1u1n (including any federal, state, local, or foreign rcgulato1y body), based on, by reason of, in 

connection ,vith, or that are reasonably related to the allegations- including the transactions, facts, 

matters, occurrences, representations, and omissions- set forth or referred to in the Complaint. 

12. ltn1ncdiatcly upon the Effective Date and Defendants' fully funding of the total 

4 
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I 

2 

3 

4 

5 

6 

7 

8 
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11 

12 

13 
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16 
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Settle1nent Fund of forty-nine 1nillion, nine hundred and ninety-five thousand dollars and zero cents 

($49,995,000.00), each and every Releasing Party shall be permanently barred and enjoined from 

initiating, asserting and/or prosecuting any Released Claim against any of the Released Parties in 

any court, arbitration, tribunal, forw11 or proceeding. 

13. The Parties shall effect11ate the Settlement m accordance ivith the terms 

thereof. The Settle1nent, and each and every term and provision thereof, including its release of the 

Released Claims, are incorporated herein as if explicitly set forth herein. 

14. Attorneys' fees and reimbursement of Litigation Costs, and payment of a Service 

A\vard to each Class Representative, are a\varded pursuant to the Order. The Settlement 

Adnunistrator is to pay such amounts in accordance \vith the terms of the Settlement. Class Counsel, 

in their sole discretion to be exercised reasonably, shall allocate any approved Fee A,vard and Costs 

amongst Class Counsel and any other Plaintiffs' Counsel. 

15. The Court retains, in accordance ,vith California Code of Civil Procedure § 664.6, 

continuing and exclusive jurisdiction over the Action and the Parties to this Settlement Agreen1ent, 

including Defendants and all Settle1nent Class Me1nbers, to adn1inister, supervise, construe, and 

enforce. this Settlement Agreement in accordance ,vith its terms for the mutual benefit of the Parties, 

but ,vithout affecting the finality of this Judg1nent. 

16. Judgment is hereby entered. 

IT IS SO ORDERED. 
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Hon. Tunothy P. Dillon 
Judge of the Superior Court 

[PROPOSED) JUDGMENT 
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