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November 2, 2026

Re: Notice of Data Breach
Dear <<First Name>> <<Last Name>>:

We are writing to inform you of a recent cybersecurity incident involving your personal information. We want to
provide details about the incident and share resources available to help you protect your information. Please review the
section titled “What You Can Do” below for additional guidance.

What Happened? On August 12, 2026, we identified suspicious activity involving certain IT systems. We promptly
took steps to secure those systems, began an investigation with the help of outside cybersecurity experts, and notified
law enforcement. Our investigation determined that an unknown unauthorized party gained access to our systems on
August 12, 2026, and obtained copies of certain files containing medical resident personal information. At this time, we
have no indication that your data has been published, further disclosed, or used for unauthorized transactions or identity
theft.

What Information is Involved? We recently determined that the files contained Human Resources information you
provided to us in connection with your employment, including your name, Social Security number, date of birth, contact
information, including personal email address and phone number, and immigration information (where applicable).

What Are We Doing? We are offering you two years of complimentary identity theft protection services through IDX,
a data breach and recovery services expert. This identity protection service includes credit and dark web monitoring, as
well as a $1,000,000 insurance reimbursement policy and fully managed identity restoration services should you want
or need them.

What You Can Do. While we have no indications of unauthorized transactions or identity theft due to this incident, it is
always good practice to be vigilant against identity theft and fraud by reviewing your account statements and
monitoring any available credit reports for unauthorized or suspicious activity. You may also review the attached
Recommended Steps to Help Protect Your Information as a helpful resource.

For More Information. For further information, please call 1-866-200-0915, Monday to Friday from 8 am — 8 pm
Central Time, excluding holidays.

Sincerely,

HCA Healthcare



