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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NEW YORK

X
ANAT GORDON, :
on behalf of Plaintiff and a class,
Plaintiff,
20-cv-3792
Vs.
UNITED STATES FIRE INSURANCE
COMPANY,
Defendant.
X
COMPLAINT — CLASS ACTION
1. Plaintiff Anat Gordon brings this action to secure redress for the improper

denial of quarantine benefits under travel insurance policies.

JURISDICTION AND VENUE

2. This Court has jurisdiction under 28 U.S.C. 1332(d), in that (a) the amount in
controversy on a classwide basis exceeds $5 million, exclusive of interest and costs, (b) there are
more than 100 members of the class, (¢) Plaintiff and Defendant are of diverse citizenship.

3. Venue in this District is proper because a material part of the events at issue
occurred here.

4. This Court has personal jurisdiction over Defendant because it issued a policy
of insurance to a resident of New York and this District.

PARTIES

5. Plaintiff Anat Gordon is a resident of Roslyn, Nassau County, New York.
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She is a citizen of New York.

6. Defendant United States Fire Insurance Company is a corporation organized under
Delaware law with its principal places of business at 5 Christopher Way, Eatontown, NJ 07724,
and 305 Madison Avenue, Morristown, NJ 07960. 1t is part of the Crum & Forster group of
companies. It is authorized to transact insurance business in all states and the District of
Columbia.

7. Defendant United States Fire Insurance Company underwrites travel and trip and

event cancellation insurance.

FACTS
8. Plaintiff Anat Gordon is the parent of minor son M Gordon.
9. Plaintiff contracted to send her son M to overnight summer camp at Camp

Lenox in Otis, Massachusetts, during the period June 27, 2020 to August 15, 2020, at a cost of
$11,800, which was prepaid. The camp is generally attended by several hundred children.

10.  To protect against loss, Plaintiff purchased an “A+ Program Protection Plan”
with an effective date of July 26, 2019.

11.  The “A+ Program Protection Plan” is a policy of travel, trip or event insurance
underwritten by Defendant United States Fire Insurance Company.

12. A copy of the policy is attached as Appendix A. A copy of the Purchase
Confirmation is attached as Appendix B.

13.  Plaintiff paid the premium required for the coverage and the policy was in full
force and effect at the time of the events described below.

14.  Both Appendix A and Appendix B are standard form documents.
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15.  Appendix A stated that “Benefits will be paid, up to the Maximum Benefit
Amount shown in the Confirmation of Benefits, to cover You for the unused non-refundable
prepaid expenses for Program Arrangements when You are prevented from taking Your Trip due
to . . . the Other Covered Reasons listed below; provided such circumstances occurred after Your
Effective Date.”

16.  The “Other Covered Reasons” included “You or Your Traveling Companion
being . . . quarantined . . .”

17. “Quarantined” is not defined in the policy.

18.  The common meaning of “quarantine” is “a restraint upon the activities or
communication of persons or the transport of goods designed to prevent the spread of disease or
pests” and “a state of enforced isolation.”
(https://www.merriam-webster.com/dictionary/quarantined?src=search-dict-hed)

19.  On January 30, 2020, the World Health Organization declared COVID-19 a
“Global Health Emergency;” a “Public Health Emergency of International Concern.”

20. On January 31, 2020, the President declared COVID-19 a public health
emergency.

21. On February 21, 2020, Dr. Nancy Messonnier, director of the CDC's National
Center for Immunization and Respiratory Diseases, told reporters that U.S. health officials were
preparing for the coronavirus to become a pandemic.

22.  On February 29, 2020, the U.S. government issued a “do not travel” warning
and prohibited travel between the United States and several countries with COVID-19 outbreaks.

23.  Following these prounouncements, the Commonwealth of Massachusetts issued

3-
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orders which prohibited the summer camp Plaintiff planned to have her son attend.

24, On March 10, 2020, the Commonwealth of Massachusetts declared that the
COVID-19 outbreak was “a disaster that impacts the health, security, and safety of the public”
and announced a state of emergency.

25. On March 23, 2020, the Commonwealth of Massachusetts issued COVID-19
Order No. 13, which closed all businesses other than those providing essential services,
prohibited indoor gatherings of more than 10 people, and prohibited all recreational and athletic
activities, regardless of size, that brought persons into close physical contact. A summer camp is
not “essential.”

26. On March 31, 2020, Massachusetts issued COVID-19 Order No. 21, extending
the prohibition until May 4, 2020.

27. On April 28, 2020, Massachusetts issued COVID-19 Order No. 30, extending the
prohibition until May 18, 2020.

28. On May 8§, 2020 and June 6, 2020, Massachusetts issued COVID-19 orders Nos.
33, 37 and 38, providing for the phased reopening of certain businesses, but not permitting a
summer camp starting June 27, 2020.

29. Similar orders were issued by the State of New York.

30. On March 7, 2020, the State of New York declared itself to be a disaster area as a
result of the COVID-19 pandemic, by Executive Order 202.

31. On March 12, 2020, by Executive Order 202.1, the State of New York ordered
that “Any large gathering or event for which attendance is anticipated to be in excess of five

hundred people shall be cancelled or postponed for a minimum of thirty days” and “Any place of
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business or public accommodation, and any gathering or event for which attendance is
anticipated to be fewer than five hundred people, shall operate at no greater than fifty percent
occupancy, and no greater than fifty percent of seating capacity, for thirty days effective on
Friday, March 13, 2020, except that any theater seating five hundred or more attendees for a live
performance located in a city of one million or more shall not hold any further performances after
S5pm on March 12, 2020.”

32. On March 16, 2020, by Executive Order 202.3, the State of New York ordered
that “The directive requiring large gatherings and events to be cancelled or postponed if they had
anticipated attendance in excess of 500 people by virtue of Executive Order 202.1 dated March
12, 2020, is hereby amended and modified to require that any large gathering or event (concert,
conference, worship service, performance before a large audience, etc.) shall be cancelled or
postponed if more than fifty persons are expected in attendance, at any location in New York
State until further notice.”

33. On March 18, 2020, by Executive Order 202.5, the State of New York ordered
that “all places of public amusement, whether indoors or outdoors, including but not limited to,
locations with amusement rides, carnivals, amusement parks, water parks, aquariums, zoos,
arcades, fairs, children’s play centers, funplexes, theme parks, bowling alleys, family and
children’s attractions shall likewise be closed to the public at 8 p.m. on March 19. This directive
shall not apply to public parks and open recreation areas.”

34, On March 19, 2020, by Executive Order 202.7, the State of New York ordered
that “Effective March 21, 2020 at 8 p.m. and until further notice all businesses and not-for-profit

entities in the state shall utilize, to the maximum extent possible, any telecommuting or work

-5-



Case 2:20-cv-03792 Document 1 Filed 08/19/20 Page 6 of 11 PagelD #: 6

from home procedures that they can safely utilize. Each employer shall reduce the in-person
workforce at any work locations by 75% no later than March 21 at 8 p.m. Any essential business
or entity providing essential services or functions shall not be subject to the in-person
restrictions.”

35. On March 20, 2020, by Executive Order 202.8, the State of New York ordered
that “Effective on March 22 at 8 p.m.: All businesses and not-for-profit entities in the state shall
utilize, to the maximum extent possible, any telecommuting or work from home procedures that
they can safely utilize. Each employer shall reduce the in-person workforce at any work locations
by 100% no later than March 22 at 8 p.m. Any essential business or entity providing essential
services or functions shall not be subject to the in-person restrictions. An entity providing
essential services or functions whether to an essential business or a non-essential business shall
not be subjected to the in-person work restriction, but may operate at the level necessary to
provide such service or function. Any business violating the above order shall be subject to
enforcement as if this were a violation of an order pursuant to section 12 of the Public Health
Law.”

36. On March 29, 2020, by Executive Order 202.13, the State of New York ordered
that “By virtue of Executive Orders 202.3, 202.4, 202.5, 202.6, 202.7, 202.8, 202.10, 202.11
which closed or otherwise restricted public or private businesses or places of public
accommodation, all such Executive Orders shall be continued, provided that the expiration dates
of such Executive Orders shall be aligned, such that all in-person business restrictions will be

effective until 11:59 p.m. on April 15, 2020, unless later extended by future Executive Orders.”

37.  On April 16, 2020, by Executive Order 202.18, the State of New York ordered
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that “Executive Order 202.14, which extended the provisions of Executive Orders 202.3, 202 .4,
202.5,202.6,202.7, 202.8, 202.10, 202.11, and 202.13 which each closed or otherwise restricted
public or private businesses or places of public accommodation, and which required
postponement or cancellation of all non-essential gatherings of individuals of any size for any
reason (e.g. parties, celebrations, games, meetings or other social events), is hereby continued,
provided that the expiration date of such provisions of such Executive Orders shall be aligned,
such that all in-person business restrictions and workplace restrictions will be effective until
11:59 p.m. on May 15, 2020, unless later extended by a future Executive Order. All enforcement
mechanisms by state or local governments shall continue to be in full force and effect until May
15, 2020 unless later extended by a future Executive Order.”

38.  On May 14, 2020, by Executive Order 202.31, the State of New York ordered that
“Executive Order 202.28, which extended the provisions of Executive Orders 202.3, 202.4,
202.5, 202.6, 202.7, 202.8, 202.10, 202.11, 202.13, and 202.14 which each closed or otherwise
restricted public or private businesses or places of public accommodation, and which required
postponement or cancellation of all non-essential gatherings of individuals of any size for any
reason (e.g. parties, celebrations, games, meetings or other social events), which together
constitute New York On PAUSE, is hereby continued until 11:59 p.m. on May 28, 2020, unless
later amended or extended by a future Executive Order”.

39.  On May 28, 2020, by Executive Order 202.34, the State of New York ordered that
“Executive Order 202.31, which extended the provisions of Executive Orders 202.3, 202.4,
202.5,202.6, 202.7, 202.8, 202.10, 202.11, 202.13, 202.14, 202.28 which each closed or

otherwise restricted public or private businesses or places of public accommodation, and
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Executive Order 202.32 as modified by Executive Order 202.33 which required postponement,
cancellation, or restriction on size of all non-essential gatherings of more than ten individuals,
and which together constitute New York On PAUSE, is hereby continued until and unless later
amended or extended by a future Executive Order,” with provision for gradual reopening by
business and region.

40. Similar orders was issued by other states.

41. In order to comply with these and other official orders, the summer camp to be
attended by M Gordon was cancelled. Plaintiff was orally notified, followed by the document
attached as Appendix C.

42.  Plaintiff was reimbursed $6,000 of the amount she paid the camp by the camp
operator. The camp has not indicated whether it can or will reimburse anything further.

43.  The cancellation of events by official order issued for the purpose of curbing the
spread of contagious disease at such events is a “quarantine” applicable to Plaintiff’s son and
others who would attend such events.

44.  Plaintiff made a claim under the policy.

45.  Defendant denied the claim. On July 31, 2020, Plaintiff received a message
stating that the claim was determined not payable (Appendix D).

46.  No formal reason for denial was provided.

47.  The denial of the claim was wrongful. Defendant should have paid the claim and
obtained any available recourse from the camp.

48.  Upon information and belief, Defendant has categorically issued denials to every

claim arising during the COVID-19 pandemic.
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CLASS ALLEGATIONS

49. Plaintiff brings this claim on behalf of a class, pursuant to Fed.R.Civ.P. 23(a) and
23(b)(3).

50.  The class consists of (a) all persons located within the United States that
purchased travel or trip or event cancellation insurance underwritten by United States Fire
Insurance Company (b) prior to March 1, 2020, (c) which insurance referred to “quarantine” as a
covered event (d) and were prevented from taking a trip or attending an event by governmental
orders issued pursuant to the COVID-19 pandemic, including orders requiring cancellation of
travel or events, (e) and who have not been completely reimbursed for amounts paid.

51. Excluded from the class are Defendant and its affiliated entities, the officers,
directors, or employees of the Defendant, the legal representatives, heirs, successors, and assigns
of the Defendants, anyone employed with Plaintiff’s counsels’ firms, any Judge to whom this
case is assigned, and his or her immediate family.

52.  Plaintiff may alter the class definition to conform to developments in the case

and discovery.

53.  On information and belief, the class is so numerous that joinder of all members is
not practicable.
54. There are questions of law and fact common to the class members, which

common questions predominate over any questions relating to individual class members. The
predominant common questions are:
a. Whether the orders issued as a result of the COVID-19 pandemic impose

a “quarantine.”
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b. Whether Defendant refused to provide coverage.
55.  Plaintiff’s claim is typical of the claims of the class members. All are based on
the same factual and legal theories.
56.  Plaintiff will fairly and adequately represent the class members. Plaintiff has

retained counsel experienced in class actions and consumer litigation.

57. A class action is superior for the fair and efficient adjudication of this matter, in
that:
a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights;

COUNT1I — BREACH OF CONTRACT

58.  Plaintiff incorporates paragraphs 1-57.
59.  Defendant breached its insurance policies with Plaintiff and the class members.
60.  As aresult, Plaintiff and each class member sustained damages.
WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and
against Defendant for:
1. A declaration that Defendant is obligated to pay for COVID-19

related losses;

ii. Compensatory damages;
1il. Costs of suit;
iv. Such other or further relief as the Court deems proper.

-10-
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/s/ Tiffany N. Hardy
Tiffany N. Hardy

Tiffany N. Hardy

EDELMAN, COMBS, LATTURNER & GOODWIN, LLC
20 South Clark Street, Suite 1500

Chicago, IL 60603-1824

(312) 739-4200

(312) 419-0379 (FAX)

Email address for service: courtecl@edcombs.com

Adam J. Fishbein

735 Central Avenue
Woodmere, New York 11598
(516) 668-6945

fishbeinadamj@gmail.com>

T:\37178\Pleading\Complaint - revised_Pleading. WPD
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APPENDIX A
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PROGRAM
PROTECTION

Camp Conferences Study Sports Travel

Important

This document provides only a summary of the Plan Benefits. This
document is not Your Purchase Confirmation. Your Purchase Confirmation
and applicable Plan Documents are provided to You at time of purchase.

Customer Service

Have questions about this Plan? You can view many Frequently Asked
Questions at www.aplusplans.com, or call a A+ Program Protection
Customer Service Representative at:

Customer Service or to Report A Claim
1-888-420-5378

Satisfaction Guarantee

If You are not satisfied for any reason, You may return Your Plan Documents
to A+ Program Protection within 10 days after receipt. Your plan payment (less
any enroliment fees charged, where applicable) will be refunded, provided
You have not filed a claim or departed on Your Program. When so returned,
the Plan Documents are void from the beginning.

Time Sensitive Provisions

If You have purchased this Plan with or before Your final payment
for Your Trip and You are not disabled from travel at the time Your plan
payment is been paid, then the Plan exclusion for Pre-Existing Conditions
will be waived.

Insure The Full Cost of Your Program

If You have insured an amount less than 100% of the cost of all Your Prepaid
Program costs that are subject to cancellation penalties or restrictions the
maximum benefit for Program Cancellation and Program Interruption will be
limited to the amount of coverage You purchased.

Generali Global Assistance

Generali Global Assistance provides: medical, legal and travel assistance
services available 24 hours a day/365 days a year. A complete list of these
services is available at www.aplusplans.com. To contact Generali:

Within U.S. & Canada Collect Worldwide
1-833-430-3653 1-954-308-3925

TP-401-CRT

"29°K$'Protfam Protection

Summary of Plan Benefits

Plan Information

Preferred Plan
550

Product:
Plan #:

Schedule of Benefits
Maximum Benefit Amount

Plan Benefits

Medical Expense/Emergency Assistance

Accident and Sickness Medical EXpense........cccoveerreeennnn. $25,000
Emergency Evacuation and Repatriation ...........cc.cccovveneeee $100,000
Program Cancellation ..o, Program Cost

Program Interruption
Missed CONNECHION............ccccviririeicreeee e

Program Travel Delay (Up to $100 Per Day)............cccccc.......... $500
Baggage and Personal Effects...............cocovinvinniniiinins $1,000
Baggage Delay..........ccoeiriiiniiniiniineneene e $100

Optional Benefits Available

Air Flight AD&D Rental Car Extended Personal
Damage Property Pac
$100,000, $250,000 & 500,000 $35,000 $1,000
Add $10, $25, $50 Add $7 Per Day Add $15

The Travel Insurance Benefits of this Plan are Underwritten By: United States
Fire Insurance Company.

Non-Insurance Services

Generali Global Assistance
Global Xpi Medical Records Service
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When used throughout this document “Company”, “Our”, “We”, or “Us” means:

United States Fire Insurance Company

GRIEVANCE PROCEDURES

When you submit a claim and that claim is denied, we will provide a written statement containing the reasons for
the Adverse Determination. You have the right to request a review of any Company decision or action pertaining to
our contractual relationship and to appeal any adverse claim determination we’ve made by filing a Grievance.
These procedures have been developed to ensure a full investigation of a Grievance through a formal process.

DEFINITIONS

A “Grievance” is a written complaint requesting a change to a previous claim decision, claims payment, the
handling or reimbursement of health care services, or other matters pertaining to your coverage and our contractual
relationship.

An “Adverse Determination” is a determination by the Company or its designated utilization review organization
that (i) a service, treatment, drug, or device, is experimental, investigational, specifically limited or excluded by your
coverage; or (ii) a facility admission, the availability of care, continued stay or other health care services proposed
or furnished have been reviewed and, based upon the information provided, does not meet the contractual
requirements for medical necessity, appropriateness, health care setting, level of care or effectiveness and
therefore, the benefit coverage is denied, reduced or terminated in whole or in part.

INFORMAL GRIEVANCE PROCEDURE

You, your authorized representative, or a provider acting on your behalf may submit an oral complaint to us within
60-days after an event that causes a dispute. Telephoning allows you to discuss your complaint or concerns and
gives us the opportunity to immediately resolve the problem.

If we don’t have all the information necessary to review your complaint, we will request any additional information
within 5 business days of receiving your complaint. After we receive all the necessary information, we will provide
you, your authorized representative, or a provider acting on your behalf with our written decision within 30-days
after receiving the complaint and all necessary information.

If the problem cannot be resolved in this manner, you still have the right to submit a written request for the
complaint to be reviewed through the Formal Grievance Procedure, as outlined below.

FORMAL GRIEVANCE PROCEDURE
A formal Grievance may be submitted by you, your authorized representative, or in the event of an Adverse
Determination, by a provider acting on your behalf.

If you file a formal Grievance, you will have the opportunity to submit written comments, documents, records and
other information you feel are relevant to the Grievance, regardless of whether those materials were considered in
the initial Adverse Determination.

First Level Review

Within 3 working business days after receiving the Grievance, we must acknowledge the Grievance and provide
you, your authorized representative or a provider with the name, address, and telephone number of the coordinator
handling the Grievance and information on how to submit written material. The person(s) who reviews the
Grievance will not be the same person(s) who made the initial Adverse Determination. During the review, all
information, documents, and other materials submitted relating to the claim will be considered, regardless of
whether they were considered in making the previous claim decision. The Insured will not be allowed to attend, or
have a representative attend, a First Level Review. The Insured may, however, submit written material for
consideration by the reviewer(s).

When the Grievance is based in whole or in part on a medical judgment, the review will be conducted by, or in
consultation with, a medical doctor with appropriate training and expertise to evaluate the matter.

Following our review of your Grievance, we must issue a written decision to you and, if applicable, to your
representative or provider, within 20-days after receiving the Grievance. The written decision must include:

Grievance
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(1) The name(s), title(s) and professional qualifications of any person(s) participating in the First Level
Review process.

(2) A statement of the reviewer’s understanding of the Grievance.

(3) The specific reason(s) for the reviewer’s decision in clear terms and the contractual basis or medical
rationale used as the basis for the decision in sufficient detail for the Insured to respond further to our
position.

(4) A reference to the evidence or documentation used as the basis for the decision.

(5) If the claim denial is based on medical necessity, experimental treatment or similar exclusion,
instructions for requesting an explanation of the scientific or clinical rationale used to make the
determination.

(6) A statement advising you of your right to request a Second Level Review, if applicable, and a
description of the procedure and timeframes for requesting a Second Level Review.

Second Level Review

The Second Level Review process is available if you are not satisfied with the outcome of the First
level Review for an Adverse Determination. Within ten business days after receiving a request for a Second Level
Review, we will advise you of the following:

(1) the name, address, and telephone number of a person designated to coordinate the Grievance review
for the Company;

(2) a statement of your rights, including the right to:
e attend the Second Level Review

present his/her case to the review panel;

submit supporting materials before and at the review meeting;

ask questions of any member of the review panel;

be assisted or represented by a person of his/her choice, including a provider, family member,

employer representative, or attorney.

e request and receive from us free of charge, copies of all relevant documents, records and other
information that is not confidential or privileged that were considered in making the Adverse
Determination.

We must convene a review panel and hold a review meeting within 45-days after receiving a request for a Second
Level Review. We will notify you in writing of the meeting date at least 15-days prior to the date. The review
meeting will be held during regular business hours at a location reasonable accessible to you. In cases where a
face-to-face meeting is not practical for geographic reasons, we will offer you the opportunity to communicate with
the review panel at our expense by conference call or other appropriate technology. Your right to a full review may
not be conditioned on whether or not you appear at the meeting.

If you choose to be represented by an attorney, we may also be represented by an attorney. If we choose to have
an attorney present to represent our interests, we will notify you at least 15 working days in advance of the review
that an attorney will be present and that you may wish to obtain legal representation of your own.

The panel must be comprised of persons who:
(1) were not previously involved in any matter giving rise to the Second Level Review;
(2) are not employees of the Company or Utilization Review Organization; and
(3) do not have a financial interest in the outcome of the review.

A person previously involved in the Grievance may appear before the panel to present information or answer
questions.

All persons reviewing a Second Level Grievance involving a Utilization Review non-certification or a clinical issue
will be providers who have appropriate expertise, including at least one clinical peer. If we use a clinical peer on an
appeal of a Utilization Review non-certification or on a First Level Review, we may use one of our employees on
the Second Level Review panel if the panel is comprised of 3 or more persons.

We must issue a written decision to you and, if applicable, to your representative or provider, within 10 business
days after completing the review meeting. The decision must include:
(1) the name(s), title(s) and qualifying credentials of the members of the review panel;
(2) a statement of the review panel’s understanding of the nature of the Grievance and all pertinent facts;
(3) the review panel's recommendation to the Company and the rationale behind the recommendation;

Grievance
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(4) a description of, or reference to, the evidence or documentation considered by the review panel in
making the recommendation;

(5) in the review of a Utilization Review non-certification or other clinical matter, a written statement of the
clinical rationale, including the clinical review criteria, that was used by the review panel to make the
determination;

(6) the rationale for the Company’s decision if it differs from the review panel’s recommendation;

(7) a statement that the decision is the Company’s final determination in the matter;

(8) notice of the availability of the Commissioner’s office for assistance, including the telephone number
and address of the Commissioner’s office.

EXPEDITED REVIEW

You are eligible for an expedited review when the timeframes for an Informal, formal First Level review or Second
Level review would reasonably appear to seriously jeopardize your life or health, or your ability to regain maximum
function. An expedited review is also available for all Grievances concerning an admission, availability of care,
continued stay or health care service for a person who has received emergency services, but who has not been
discharged from a facility.

A request for an expedited review may be submitted orally or in writing. An expedited review must be evaluated by
an appropriate clinical peer in the same or similar specialty as would typically manage the case being reviewed. If
we don’t have the information necessary to decide an appeal, we will send you notification of precisely what is
required within 24-hours of our receipt of your Grievance. All necessary information, including our decision, will be
transmitted by telephone, facsimile, or the most expeditious method available. Provided we have enough
information to make a decision, you, your authorized representative, or a provider acting on your behalf will be
notified of the determination as expeditiously as the medical condition requires, but in no event more than 72-hours
after the review has commenced. Written confirmation of our decision will be provided within 2 working business
days of the decision and will contain the same items described in the written decision requirements for First Level
reviews.

If the expedited review does not resolve the situation, you, your representative or a provider acting on your behalf
may submit a written Grievance.

We will not provide an expedited review for retrospective reviews of Adverse Determinations.

Grievance
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When used throughout this document “The Company”, “Our”, “We”, or “Us” means:

United States Fire Insurance Company

PRIVACY POLICY AND PRACTICES

The Company values your business and your trust. In order to administer insurance policies and provide you with effective
customer service, we must collect certain information about our customers. We want you to know that we are committed to
protecting your private information and we will comply with all federal and state privacy laws. Below is a Privacy Notice
describing our policy regarding the collection and disclosure of personal information. Please review this Notice and keep a
copy of it with your records.

Your Privacy is Our Concern

When you apply to The Company for insurance or make a claim against a policy written by The Company, you disclose
information about yourself to us. There are legal requirements governing the collection, use, and disclosure of such
information. The Company maintains physical, electronic, and procedural safeguards that comply with state and federal
regulations to guard your personal information. We also limit employee access to personally identifiable information to those
with a business reason for knowing such information. The Company instructs our employees as to the importance of the
confidentiality of personal information, and takes measures to enforce employee privacy responsibilities.

What kind of information do we collect about you and from whom?

We obtain most of our information from you. The application or claim form you complete, as well as any additional
information you provide, generally gives us most of the information we need to know. Sometimes we may contact you by
phone or mail to obtain additional information. We may use information about you from other transactions with us, our
affiliates, or others. Depending on the nature of your insurance transaction, we may need additional information about you or
other individuals proposed for coverage. We may obtain the additional information we need from third parties, such as other
insurance companies or agents, government agencies, medical personnel, the state motor vehicle department, information
clearinghouses, credit reporting agencies, courts, or public records. A report from a consumer reporting agency may contain
information as to creditworthiness, credit standing, credit capacity, character, general reputation, hobbies, occupation,
personal characteristics, or mode of living.

What do we do with the information collected about you?

If coverage is declined or the charge for coverage is increased because of information contained in a consumer report we
obtained, we will inform you, as required by state law or the federal Fair Credit Reporting Act. We will also give you the
name and address of the consumer reporting agency making the report. We may retain information about our former
customers and may disclose that information to affiliates and non-affiliates only as described in this notice.

To whom do we disclose information about you?

We may disclose all the information that we collect about you, as described above. We may disclose such information about
you to our affiliated companies, such as:

e Insurance companies;

e Insurance agencies;

e  Third party administrators;

e  Medical bill review companies; and

e Reinsurance companies.
We may also disclose nonpublic personal information about you to affiliated and nonaffiliated third parties as permitted by
law. You have a right to access and correct the personal information we collect, maintain, and disclose about you.

How to contact Us

You may obtain a more detailed description of the information practices prescribed by law by contacting us at the address
below. Remember to include your name, address, policy number, and daytime phone number.

Privacy Policy Coordinator
Fairmont Speciality

5 Christopher Way, 3™ Floor
Eatontown, New Jersey 07724

Privacy-USF
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Disclosure Notice:

This plan provides insurance coverage that only applies during the covered trip. You may have coverage from
other sources that provides you with similar benefits but may be subject to different restrictions depending
upon your other coverages. You may wish to compare the terms of this policy with your existing life, health,
home, and automobile insurance policies. If you have any questions about your current coverage, call your
insurer or insurance agent or broker.

Purchasing travel insurance is not required in order to purchase any other products or services offered by the
Travel Retailer.

What A Travel Retailer May Do:
Employees of a Travel Retailer may transact Travel Insurance on our behalf and under our direction, including:

1. Offering/disseminating information on our behalf, including brochures, buyer guides, descriptions of
coverage, and price;

Referring specific coverage/feature/benefit questions to us;

Disseminating/processing applications for coverage, coverage selection forms, or other similar forms;
Collecting premiums on our behalf;

Receiving/recording information to share with us;

e wN

What A Travel Retailer May Not Do:
The Travel Retailer’s employees:
1. are not qualified or authorized to answer technical questions about the benefits, exclusions or
conditions of any of the insurance offered by the Travel Retailer; or
2. to evaluate the adequacy of a prospective insured’s existing insurance coverage.

Definitions

“Travel Insurance” means coverage for personal risks incidental to planned travel, including one or more of the
following:

Interruption or cancellation of a trip or event;

Loss of baggage or personal effects;

Damage to accommodations or rental vehicles; or

Sickness, accident, disability, or death occurring during travel.

The following are excluded from the definition of Travel Insurance: Major medical plans, which provide
comprehensive medical protection for travelers on trips lasting 6 months or longer (e.g. working overseas,
deployed military personnel, etc.). In some States, Damage waiver contracts that are part of a rental company’s
agreement. The phrase “damage waiver” or “collision damage waiver” cannot be used to describe travel
insurance coverage, but the travel insurance contract may otherwise refer to “damage waiver” or “collision
damage waiver” provided by a rental company.

“We, Us or Our” means Trip Mate, Inc.
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DISCLOSURE TO CALIFORNIA RESIDENTS: [1754(a)(7) & (8)]

1. Purchasing travel insurance is not required in order to purchase any other product or service offered by
the travel retailer.
2. Your travel retailer may not be licensed to sell insurance, and is therefore not qualified or authorized to:

a. Answer technical questions about the benefits, exclusions, and conditions of any of the
insurance offered by the travel retailer.
b. Evaluate the adequacy of your existing insurance coverage.

This plan provides insurance coverage that only applies during the covered trip. You may have coverage from
other sources that provide you with similar benefits but may be subject to different restrictions depending upon
your other coverages. You may wish to compare the terms of this policy with your existing life, health, home and
automobile insurance policies. If you have any questions about your current coverage, call your insurer or
insurance agent or broker.

DISCLOSURE TO DELAWARE RESIDENTS: [1772(2)a.7.]

The insurance coverage may duplicate existing coverages you may have. You may wish to compare the terms of
this policy with your existing life, health, home and automobile policies, and other sources of protection.

DISCLOSURE TO MARYLAND RESIDENTS: [10-122 (d)(1)(ii)(4)]
This insurance coverage may duplicate certain provisions of insurance coverage already provided by your

homeowner’s, renter’s or similar coverages or insurances, and that the purchase of travel insurance would make
travel insurance primary to any other duplicate or similar coverage.



03792 Document 1-1 Filed 08/19/20 Page 16 of 19 PagelD #: 27

Tr?{) Mate

Your partner in travel

GENERALI

GLOBAL ASSISTANCE

Travel Assistance Program
Description

Your Guide to Safe Travel

Emergencies happen, but help is now only a phone
call away.

An unexpected iliness, tooth ache or lost baggage can ruin a trip.
With travel assistance services from Generali Global Assistance,
help is only a phone call away. When you are traveling away
from home, you have access to Emergency Transportation
Services, Travel Support Services and Non-Insurance Personal
Assistance Services.

With a local presence in 200 countries and territories
worldwide and 35 24/7 assistance centers staffed with
multilingual assistance coordinators and case managers as
well as medical and security staff, Generali Global Assistance
is here to help you obtain the care and attention you need in
case of an emergency while traveling.

In the event of a life-threatening emergency, call the local

emergency authorities first to receive immediate assistance,
and then contact Generali Global Assistance.

Contact Us for Help 24/7

[ 1 954-308-3925
(Collect outside the US)

+1 833-430-3653
| (Toll-free in the US and Canada)

| ops@gga-usa.com

Scan the QR code with your smartphone
l to automatically add Generali Global ’
Plan Number: 550 Assistance toyour contacts

When you call, please be ready to provide:
*The Plan Number (or Travel Supplier Name/Plan Name)
** A phone number where we may reach you

Emergency Transportation Services

Emergency Medical Evacuation/Medically-Necessary
Repatriation

Repatriation of Mortal Remains

Transportation after Stabilization

Visit by Family Member/Friend

Return of Dependent Children

Return of Traveling Companion

Travel Support Services

Medical Monitoring

Hotel Arrangements for Convalescence

Medical and Dental Search and Referral

Advance of Emergency Medical Expenses
Assistance with Replacement Medication, Medical
Devices, and Eyeglasses or Corrective Lenses
Transfer of Insurance Information and Medical Records
Assistance with Emergency Travel Arrangements
Interpretation/Translation

Locating Lost or Stolen Items

Emergency Cash Advance

See reverse for detailed service Information.



Travel Support Services

I ion/Translati
Upon request, GGA will assist with telephone interpretation in all major
languages. If you require ongoing or more complex translation services,
GGA will refer you to local translators.

Locating Lostor Stolen Items
GGA will assist in locating lost luggage, and help you coordinate the
replacement of transportation tickets, travel documents or credit cards.

Medical Monitori

During the course of a medical emergency resulting from an accident or
sickness, GGA will monitor your case to determine whether the care is
adequate from a Western Medical perspective.

Medical and Dental Search and Referral
GGA will assist you in finding physicians, dentists and medical facilities in
the area where you are traveling.

Advance of Emergency Medical Expenses

GGA will advance on-site emergency inpatient medical payments to secure
admit or discharge upon receipt of satisfactory assignment of benefits
from you, a family member or friend. Assignment of benefits allows Insurer
to claim with the Insured’s primary insurance when hospital refuses
admission or discharge.

GGA will arrange to fill a prescription that has been lost, forgotten, or
requires a refill, subject to local law, whenever possible. GGA will also
arrange for shipment of replacement eyeglasses/corrective lenses or
medical devices. You are responsible for payments of all costs related to
these services.

Transfer of | Inf . | Medical R |
Upon your request, GGA will help relay insurance information during your
hospital admission and assist with transferring your medical information
and records to your treating physician.

Assi ith Vacci { Blood Transf
If based upon your physician’s prescription, needed vaccines or blood
products are not available locally, GGA will coordinate the transfer where
possible and permissible by law. You are responsible for all expenses
related to this service.

Non-Insurance Personal Assistance Services

These are Non-Insurance Services provided by Generali Global Assistance:
Pre-Trip Inf .

Upon request, GGA will provide information services such as: visa and
passport requirements, health hazard advisories, currency exchange,
inoculation and immunization requirements, temperature and weather
conditions and embassy and consulate referrals.

| ion/Translati

If during your Trip you need an interpretation, GGA will assist with
telephone interpretation in all major languages. If you require ongoing or
more complex translation services, GGA will refer you to local translators
Legal Referral/Bail

Upon request, GGA will provide you with referrals to a local lawyer. All
costs associated with this service are your responsibility. In case of your
incarceration, GGA will notify the proper embassy or consulate, arrange
the receipt of funds from third party sources and locate an attorney
and bail bonds, where permitted by law, with satisfactory guarantee of
reimbursement from you, family member or friend. You are responsible for
associated fees.

Emergency Cash Advance

GGA will advance up to $500 after satisfactory guarantee of reimbursement
from you. Any fees associated with the transfer or delivery of funds are your
responsibility.

Concierge Services
These are Non-Insurance Services provided by Generali Global Assistance:

«  Delivery of foods and beverages

«  Event ticketing - sports, concerts, theater
«  Flowers and gift baskets

«  Golf outings and tee times

«  Hotel accommodation assistance

«  Meet and greet services

«  Personalized shopping assistance

«  Restaurant reviews and reservations

«  Rental car reservations

«  Petserviceslocator

Global XPI

These are Non-Insurance Services provided by Trip Mate, Inc. (in CA & UT,
dbaTrip Mate Insurance Agency):

: Your Medical R is Onli

Your important medical records are available to you or any Physician
chosen by you, at any time, anywhere in the world, wherever internet
access is available.

Register at www.globalxpi.com or call, toll free:
1-800-379-9887 Use Program Code: 550
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PROGRAM

PROTECTION

Study Sports Travel

Camp Conferences

Print Date: 08/10/2020
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Customer Service and Claims - Thank You for purchasing a A+
Program Protection Plan. Have questions, want to request changes to Your Plan
or need to report a claim? You can call us toll-free at the number listed below.
You can also view many Frequently Asked Questions, report and complete Your
claim(s) online at www.aplusplans.com.

Customer Service or to Report A Claim
1-888-420-5378

If You are not satisfied for any reason, You may return Your Plan Documents
to A+ Program Protection within 10 days after receipt. Your plan payment (less
any enroliment fees charged, where applicable) will be refunded, provided You
have not filed a claim or departed on Your Program. When so returned, the Plan
Documents are void from the beginning.

Time Sensitive Provisions - If You purchased this Plan with or before
Your final payment for Your Trip and You are not disabled from travel at the
time Your plan payment is been paid, then the Plan exclusion for Pre-Existing
Conditions will be waived provided.

Insure The Full Cost of Your Program - if You insured an amount
less than 100% of the cost of all Your Prepaid Program costs that are subject
to cancellation penalties or restrictions the maximum benefit for Program
Cancellation and Program Interruption will be limited to the amount of coverage
You purchased.

Generali Global Assistance - Generali Global Assistance provides:
medical, legal and travel assistance services available 24 hours a day/365 days
ayear. A complete list of these services is included in Your Plan Documents.
To contact Generali:

Within U.S. & Canada

1-833-430-3653

Collect Worldwide
1-954-308-3925

Insured Travelers

Filed 08/19/20 PageA9+oﬁ|963§?glﬁ1#'P3lpotection

Purchase Confirmation

Purchase Details

Enroliment ID: 337968
Agency ID#: TRAVMARK-TRA1111
Organization Name: TravMark
Product: Preferred Plan

Plan #: 550
Effective Date For Program Cancellation: 07/26/2019
Effective Date For Other Benefits: 06/27/2020

The Travel Insurance Benefits of this Plan are Underwritten By:
United States Fire Insurance Company.

Schedule of Benefits

Plan Benefits Maximum Benefit Amount
Medical Expense/Emergency Assistance

Accident and Sickness Medical Expense..................... $25,000

Emergency Evacuation and Repatriation.................... $100,000
Program Cancellation ......................cccecuucen.ce.... Program Cost
Program Interruption................cccccccevervneucenccnne... Program Cost
Missed Connection...............ccooecemeumrencensennccnersnicseeneneen $500
Program Travel Delay (Up to $100 Per Day)........................ $500
Baggage and Personal Effects..............cccccoccecuncncircnen. $1,000
Baggage Delay............cccooumremernrincnennisrncessencee e $100

Non-Insurance Services

Generali Global Assistance
Global Xpi Medical Records Service

Optional Coverages Program Insured Plan
Name(s) Air Flight AD&D RCD Ext. Property Pac Dates Program Cost Payment
- Gordon NO NO NO 06/27/2020 - 08/15/2020 $11,800 $583
Total Plan Cost includes a non-refundable processing fee of $0.00 Total Plan Cost $583
TP-401-CRT Ed: 07/19
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PROGRAM

PROTECTION

Study Sports Travel

Camp Conferences

Print Date: 08/10/2020
ordon
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Customer Service and Claims - Thank You for purchasing a A+
Program Protection Plan. Have questions, want to request changes to Your Plan
or need to report a claim? You can call us toll-free at the number listed below.
You can also view many Frequently Asked Questions, report and complete Your
claim(s) online at www.aplusplans.com.

Customer Service or to Report A Claim
1-888-420-5378

If You are not satisfied for any reason, You may return Your Plan Documents
to A+ Program Protection within 10 days after receipt. Your plan payment (less
any enroliment fees charged, where applicable) will be refunded, provided You
have not filed a claim or departed on Your Program. When so returned, the Plan
Documents are void from the beginning.

Time Sensitive Provisions - If You purchased this Plan with or before
Your final payment for Your Trip and You are not disabled from travel at the
time Your plan payment is been paid, then the Plan exclusion for Pre-Existing
Conditions will be waived provided.

Insure The Full Cost of Your Program - if You insured an amount
less than 100% of the cost of all Your Prepaid Program costs that are subject
to cancellation penalties or restrictions the maximum benefit for Program
Cancellation and Program Interruption will be limited to the amount of coverage
You purchased.

Generali Global Assistance - Generali Global Assistance provides:
medical, legal and travel assistance services available 24 hours a day/365 days
ayear. A complete list of these services is included in Your Plan Documents.
To contact Generali:

Within U.S. & Canada

1-833-430-3653

Collect Worldwide
1-954-308-3925

Insured Travelers

Filed 08/19/20 Pag%2+o%a§(§5)rﬁ: ﬁOteCtion

Purchase Confirmation

Purchase Details

Enroliment ID: 337968
Agency ID#: TRAVMARK-TRA1111
Organization Name: TravMark
Product: Preferred Plan

Plan #: 550
Effective Date For Program Cancellation: 07/26/2019
Effective Date For Other Benefits: 06/27/2020

The Travel Insurance Benefits of this Plan are Underwritten By:
United States Fire Insurance Company.

Schedule of Benefits

Plan Benefits Maximum Benefit Amount
Medical Expense/Emergency Assistance

Accident and Sickness Medical Expense..................... $25,000

Emergency Evacuation and Repatriation.................... $100,000
Program Cancellation ......................cccecuucen.ce.... Program Cost
Program Interruption................cccccccevervneucenccnne... Program Cost
Missed Connection...............ccooecemeumrencensennccnersnicseeneneen $500
Program Travel Delay (Up to $100 Per Day)........................ $500
Baggage and Personal Effects..............cccccoccecuncncircnen. $1,000
Baggage Delay............cccooumremernrincnennisrncessencee e $100

Non-Insurance Services

Generali Global Assistance
Global Xpi Medical Records Service

Optional Coverages Program Insured Plan
Name(s) Air Flight AD&D RCD Ext. Property Pac Dates Program Cost Payment
- Gordon NO NO NO 06/27/2020 - 08/15/2020 $11,800 $583
Total Plan Cost includes a non-refundable processing fee of $0.00 Total Plan Cost $583
TP-401-CRT Ed: 07/19
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C A M P The Traditional

Richard Moss Established 1918 Summer Camp

;t::ll;a:i:sross L E N D X for Boys & Girls

Coping with the Loss of Camp

This National Emergency is an unprecedented Pandemic. All children and adolescents need
to recognize that this is happening to everyone around the World. Helping kids recover from
disappointment has to be one of the harder jobs in parenting. The good news is that
overcoming disappointment can—with your help—be a significant learning opportunity for your
child. Resilience is the rule with stress and disappointment.

Empathize With Your Child

Begin by acknowledging your child’s perception of what happened. Kids have been looking
forward to returning to camp since the day they left last August. This is a big disappointment.

Many times, kids need some time to think before they can discuss their upset. Give them
space. Let them know that you’ll be available when they are ready to talk.

When the time to talk arrives, your child will be able to see this situation more accurately and
not be led by their feelings. Discuss what is most upsetting.

Dealing With Disappointed Kids When They Won’t Talk

Depending on their personality, your child may show disappointment in different ways. They
may be upset and angry, in which case you need to help them to find a way to channel that
upset in a constructive way.

If your child retreats when upset or sad, look for ways to draw them out. You might say, I
know you don’t want to talk about it, but when you are ready, we can discuss this.”

Resilience is the rule. Kids will learn that this represents an unprecedented period in history
and that “we will all get through this together.”

Tips for Parents

Remain calm; be hopeful; remain connected; model optimism and follow the guidance for
safety. We must all be guided by the science offered to us from the Center for Disease Control
to minimize risk and protect everyone from the Coronavirus.

Victor M. Fornani, MD, MS

1200 NORTHWEST 17TH AVE., DELRAY BEACH, FL 33445
2042 NORTH MAIN ROAD, OTIS, MA 01253
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UNITED STATES DISTRICT COURT

for the
Eastern District of New York

Anat Gordon

Plaintiff(s)

V. Civil Action No. 20-cv-3792

United State Fire Insurance Company

e N e N  a

Defendant(s)
SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) United State Fire Insurance Company
5 Christopher Way,
Eatontown, NJ 07724

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,

whose name and address are:  Edelman, Combs, Latturner and Goodwin, LLC
20 S. Clark Street, Ste 1500
Chicago, IL 60603

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

DOUGLAS C. PALMER
CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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Civil Action No. 20-cv-3792

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

O I personally served the summons on the individual at (place)

on (date) ; or

[ 1 left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

O I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
O I returned the summons unexecuted because ; or
O Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Lawsuit: U.S. Fire Insurance ‘ Categorically’ Refused Coverage for Trips, Events Canceled Amid
CQVID-19 Crisis
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