
UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF WISCONSIN 

MILWAUKEE DIVISION 
 

JENNIFER GAJEWSKI, RACHEL HOLMES, 
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 v. 
 
ALLIED INTERSTATE LLC, 
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) 
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) 
) 
) 

Case No.: 17-cv-1609 
 
CLASS ACTION COMPLAINT  
 
 
 
Jury Trial Demanded 
 
 
 

 
INTRODUCTION 

1. This class action seeks redress for collection practices that violate the Fair Debt 

Collection Practices Act, 15 U.S.C. § 1692 et seq. (the “FDCPA”) and the Wisconsin Consumer 

Act, ch. 421-427, Wis. Stats. (the “WCA”). 

JURISDICTION AND VENUE 

2. The court has jurisdiction to grant the relief sought by Plaintiff pursuant to 15 

U.S.C. § 1692k and 28 U.S.C. §§ 1331, 1337, and 1367. Venue in this District is proper in that 

Defendants directed their collection efforts into the District. 

PARTIES 

3. Plaintiff Jennifer Gajewski (“Gajewski”) is an individual who resides in the 

Eastern District of Wisconsin (Milwaukee County). 

4. Plaintiff Rachel Holmes (“Holmes”) is an individual who resides in the Eastern 

District of Wisconsin (Milwaukee County). 

5. Plaintiff Anne O’Boyle (“O’Boyle”) is an individual who resides in the Eastern 

District of Wisconsin (Milwaukee County). 
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6. Each plaintiff is a “consumer” as defined in the FDCPA, 15 U.S.C. § 1692a(3), in 

that Defendant sought to collect from her debts allegedly incurred for personal, family, or 

household purposes, namely a personal credit card. 

7. Each plaintiff is also a “customer” as defined in the Wisconsin Consumer Act, 

Wis. Stat. § 421.301(17), in that she allegedly engaged in consumer credit transactions – 

purchases of household goods with a personal credit card. 

8. Defendant Allied Interstate LLC (“Allied Interstate”) is a foreign limited liability 

company with its principal offices located at 12755 Hwy 55, Suite 300, Plymouth, Minnesota 

55441. 

9. Allied Interstate is engaged in the business of a collection agency, using the mails 

and telephone to collect consumer debts originally owed to others. 

10. Allied Interstate is engaged in the business of collecting debts owed to others and 

incurred for personal, family, or household purposes. 

11. Allied Interstate is licensed as a “Collection Agency” under Wis. Stat. § 218.04 

and Wis. Admin. Code Ch. DFI-Bkg 74. 

12. Allied Interstate is a debt collector as defined in 15 U.S.C. § 1692a and Wis. Stat. 

§ 427.103(3). 

FACTS 

Facts Relating to Plaintiff Gajewski 

13. Sometime prior to January 13, 2017, Gajewski obtained a “Toys R Us / Babies R 

Us” (“Toys R Us”) credit card, used solely for personal, family, or household purposes.  The 

creditor of Gajewski’s Toys R Us credit card account was Synchrony Bank (“Synchrony”).  

Gajewski’s Synchrony account was associated with an account number ending in 4938. 
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14. On or about January 13, 2017, Synchrony mailed an account statement to 

Gajewski regarding her Synchrony account ending in 4938.  A copy of this account statement is 

attached to this complaint as Exhibit A. 

15. Exhibit A contains the following: 

 

Exhibit A. 

16. Exhibit A also contains the following: 

 

Exhibit A. 

17. Exhibit A states that, as of January 13, 2017, the “New Balance” of Gajewski's 

Synchrony account with an account number ending 4938 was $1,428.65 and that this account 

had an “Amount Past Due” of $99.00 and a “Total Minimum Payment Due” of $132.00, with a 

“Payment Due Date” of February 6, 2017. 

18. On or about January 19, 2017, Allied Interstate mailed a debt collection letter to 

Gajewski regarding an alleged debt, allegedly owed to “Synchrony Bank” for Gajewski's “‘R’ 
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Us MasterCard” with an account number ending in 4938.  A copy of this letter is attached to this 

complaint as Exhibit B. 

19. Upon information and belief, Exhibit B is a form letter, generated by computer, 

and with the information specific to Gajewski inserted by computer. 

20. Upon information and belief, Exhibit B is a form debt collection letter, generated 

by computer, and with the information specific to Gajewski inserted by computer. 

21. Upon information and belief, Exhibit B was the first debt collection letter 

Defendant mailed to Gajewski. 

22. Exhibit B contains the statutorily required validation notice, advising Gajewski of 

her rights to dispute the debt: 

 

Exhibit B. 

23. Exhibit B also contains the following: 

 

Exhibit B. 

24. Exhibit B also states: 

 

Exhibit B. 
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25. Exhibit B states that, as of January 19, 2017, the balance of Gajewski's Synchrony 

account with an account number ending in 4938 had a balance of $1,428.00. 

26. Based on Exhibits A and B, the unsophisticated consumer would have no idea 

how much was owed on Gajewski's Synchrony account when Allied Interstate mailed its letter 

on January 19, 2017. 

27. Exhibit A, sent by the creditor, informed Gajewski that the balance was $1,428.65 

on January 13, 2017. 

28. Exhibit B, sent by a third-party debt collector, informed Gajewski the balance was 

$1,428.00 six days later, on January 19, 2017. 

29. Based on the balances stated, any consumer would be confused as to the amount 

that was owed on the account at any given time throughout this period. 

30. Gajewski did not make a payment on the account that would account for any 

reduction in the amount owed. 

31. Allied’s representation that the balance of the account is lower than the actual 

amount of the balance – by truncating the cents – places the consumer at risk of not paying a 

sufficient amount to pay off the balance. 

32. A consumer who believes she is paying off an account, but whose payment is 

actually short of the real balance of the account, risks incurring significant costs due to unpaid 

residual interest and late fees. 

33. Moreover, Exhibit B is confusing on its face as to the amount Allied Interstate is 

actually attempting to collect. 

34. Exhibit B states that “Synchrony Bank has contracted with us to collect the debt 

noted above.”  Exhibit B. 
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35. However, the amount of the “debt noted above” that Allied Interstate is 

attempting to collect is unclear because there are two amounts “noted above.”  It is unclear 

whether Allied Interstate is attempting to collect the “Total Account Balance” of $1,428.00 or 

only the “Amount Now Due” of $132.00. 

36. Misstating Gajewski's account balance is material because it is a false statement 

directly concerning the character, amount, or legal status of the debt. 15 U.S.C. § 1692e(2)(a). 

37. Moreover, Exhibit B’s confusing statements of the amount Allied was attempting 

to collect are materially misleading because they directly concern the character, amount, or legal 

status of the debt.  15 U.S.C. § 1692e(2)(a). 

38. It is not unusual for banks to hire a debt collector to collect only the “past due” 

amount, i.e., missed payments and fees, of a credit card balance rather than the whole balance.  

The Seventh Circuit held in Barnes v. Advanced Call Ctr. Techs., LLC, 493 F.3d 838, 840 (7th 

Cir. 2007), that “only the past due amount, the amount owed [to the debt collector], can be the 

‘amount of the debt’ under § 809(a)(1).”  Whichever number Allied Interstate is truly 

collecting, it need only state that amount in the letter. 

39. The different amounts on Exhibit B render Exhibit B confusing to the 

unsophisticated consumer, who would not be able to determine, or would be confused as to, 

which amount Allied Interstate was actually attempting to collect. 

40. Moreover, under Barnes Allied Interstate cannot attempt to collect the entire 

balance that is owed to Synchrony because “only the past due amount, the amount owed [to the 

debt collector] can be the amount of the debt . . . .”  493 F.3d at 840; see also 15 U.S.C. § 

1692e(2)(A). 
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41. Exhibit B equivocates as to the amount that Allied Interstate is actually trying to 

collect. 

42. Exhibit B indicates that Allied Interstate is actually attempting to collect the entire 

account balance when it has not been hired to do so. 

43. Upon information and belief, the purpose of Allied Interstate’s conduct – 

equivocating as to the amount it is hired to collect – is to increase its profits under false 

pretenses. 

44. Upon information and belief, Allied Interstate, like most third-party debt 

collectors, is paid on a contingency basis, retaining a portion of each debt recovered.  See 78 FR 

67848, 67849 (Nov. 12, 2013) (“Typically, third-party collectors are paid on a contingency basis, 

usually a percentage of recoveries.”). 

45. Upon information and belief, if a consumer pays Allied Interstate an amount 

greater than the “Total Minimum Payment Due” stated on Exhibit A, Allied Interstate is still 

entitled to retain a portion of that recovery. 

46. Gajewski was confused by Exhibits A-B. 

47. Gajewski had to spend time and money investigating Exhibits A-B and the 

consequences of any potential responses to Exhibits A-B. 

48. Gajewski had to take time to obtain and meet with counsel, including travel to 

counsel’s office by car and its related expenses (including but not limited to the cost of gasoline 

and mileage), to advise Gajewski on the consequences of Exhibits A-B. 

Facts Relating to Plaintiff Holmes 

49. Sometime prior to July 20, 2016, Holmes obtained a “Walmart MasterCard” 

(“Walmart”) credit card, used solely for personal, family, or household purposes.  The creditor of 
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Holmes’ Walmart credit card account was Synchrony.  Holmes’ Synchrony account was 

associated with an account number ending in 1829. 

50. On or about July 20, 2016, Synchrony mailed an account statement to Holmes 

regarding her Synchrony account ending in 1829.  A copy of this account statement is attached to 

this complaint as Exhibit C. 

51. Exhibit C contains the following: 

 

Exhibit C. 

52. Exhibit C states that, as of July 20, 2016, the “New Balance” of Holmes’ 

Synchrony account with an account number ending 1829 was $1,702.53 and that this account 

had an “Amount Past Due” of $184.00 and a “Total Minimum Payment Due” of $269.00, with a 

“Payment Due Date” of August 12, 2016. 

53. On or about July 22, 2016, Allied Interstate mailed a debt collection letter to 

Holmes regarding an alleged debt, allegedly owed to “Synchrony Bank” for Holmes’ “”Walmart 
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Mastercard” with an account number ending in 1829.  A copy of this letter is attached to this 

complaint as Exhibit D. 

54. Upon information and belief, Exhibit D is a form letter, generated by computer, 

and with the information specific to Holmes inserted by computer. 

55. Upon information and belief, Exhibit D is a form debt collection letter, generated 

by computer, and with the information specific to Holmes inserted by computer. 

56. Upon information and belief, Exhibit D was the first debt collection letter 

Defendant mailed to Holmes regarding this alleged debt. 

57. Exhibit D contains the statutorily required validation notice, advising Holmes of 

her rights to dispute the debt: 

 

Exhibit D. 

58. Exhibit D also contains the following: 

 

Exhibit D. 

59. Exhibit D also states: 

 

Exhibit D. 

60. Exhibit D states that, as of July 22, 2016, the balance of Holmes’ Synchrony 

account with an account number ending in 1829 was $1,702.00. 
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61. Based on Exhibits C and D, the unsophisticated consumer would have no idea 

how much was owed on Holmes’ Synchrony account when Allied Interstate mailed its letter on 

July 22, 2016. 

62. Exhibit C, sent by the creditor, informed Holmes that the balance was $1,702.53 

on July 20, 2016. 

63. Exhibit D, sent by a third-party debt collector, informed Holmes the balance was 

$1,702.00 just two days later, on July 22, 2016. 

64. Based on the balances stated, any consumer would be confused as to the amount 

that was owed on the account at any given time throughout this period. 

65. Holmes did not make a payment on the account that would account for any 

reduction in the amount owed. 

66. Allied’s representation that the balance of the account is lower than the actual 

amount of the balance – by truncating the cents – places the consumer at risk of not paying a 

sufficient amount to pay off the balance. 

67. A consumer who believes she is paying off an account, but whose payment is 

actually short of the real balance of the account, risks incurring significant costs due to unpaid 

residual interest and late fees. 

68. Moreover, Exhibit D is false, deceptive, and misleading on its face as to the 

amount Allied Interstate is authorized to attempt to collect. 

69. Exhibit D states that “Synchrony Bank has contracted with us to collect the debt 

noted above.”  Exhibit D. 

70. However, upon information and belief, the amount of the “debt noted above” that 

Allied Interstate is attempting to collect is not “noted above.” 
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71. Exhibit C states that the “Total Minimum Payment Due” on Holmes’ account as 

of July 20, 2016 was $269.00, with a “Payment Due Date” of August 12, 2016. 

72. Upon information and belief, at the time Allied Interstate mailed Exhibit D, the 

balance of Holmes’ Synchrony account had not been accelerated. 

73. Because the balance of Holmes’ Synchrony account had not been accelerated, 

Allied Interstate would not have been authorized to collect the entire balance, $1,702.53, or any 

amount greater than the “Total Minimum Payment Due,” which was $269.00. 

74. Misstating Holmes’ total account balance is material because it is a false 

statement directly concerning the character, amount, or legal status of the debt. 15 U.S.C. § 

1692e(2)(a). 

75. Moreover, Exhibit D’s false, deceptive, and misleading statements as to the 

amount it was authorized to attempt to collect are materially misleading statements because they 

directly concern the character, amount, or legal status of the debt.  15 U.S.C. § 1692e(2)(a). 

76. It is not unusual for banks to hire a debt collector to collect only the “past due” 

amount, i.e., missed payments and fees, of a credit card balance rather than the whole balance.  

The Seventh Circuit held in Barnes v. Advanced Call Ctr. Techs., LLC, 493 F.3d 838, 840 (7th 

Cir. 2007), that “only the past due amount, the amount owed [to the debt collector], can be the 

‘amount of the debt’ under § 809(a)(1).” 

77. Exhibit D overstates amount that Allied Interstate is actually trying to collect. 

78. Exhibit D indicates that Allied Interstate is actually attempting to collect the entire 

account balance when it has not been hired to do so.  Moreover, Exhibit D misstates this amount. 

79. Upon information and belief, the purpose of Allied Interstate’s conduct – 

overstating the amount it is hired to collect – is to increase its profits under false pretenses. 
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80. Upon information and belief, Allied Interstate, like most third-party debt 

collectors, is paid on a contingency basis, retaining a portion of each debt recovered.  See 78 FR 

67848, 67849 (Nov. 12, 2013) (“Typically, third-party collectors are paid on a contingency basis, 

usually a percentage of recoveries.”). 

81. Upon information and belief, if a consumer pays Allied Interstate an amount 

greater than the “Total Minimum Payment Due” stated on Exhibit C, Allied Interstate is still 

entitled to retain a portion of that recovery. 

82. Holmes was confused by Exhibits C-D. 

83. Holmes had to spend time and money investigating Exhibits C-D and the 

consequences of any potential responses to Exhibits C-D. 

84. Holmes had to take time to obtain and meet with counsel, including travel to 

counsel’s office by car and its related expenses (including but not limited to the cost of gasoline 

and mileage), to advise Holmes on the consequences of Exhibits C-D. 

Facts Relating to Plaintiff O’Boyle 

85. Sometime prior to November 21, 2016, O’Boyle obtained a “TJX Rewards” 

(“TJX”) credit card, used solely for personal, family, or household purposes.  The creditor of 

O’Boyle’s TJX credit card account was Synchrony.  O’Boyle’s Synchrony account was 

associated with an account number ending in 7365. 

86. On or about November 21, 2016, Synchrony mailed an account statement to 

O’Boyle  regarding her Synchrony account ending in 7365.  A copy of this account statement is 

attached to this complaint as Exhibit E. 

87. Exhibit E contains the following: 
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Exhibit E. 

88. Exhibit E states that, as of November 21, 2016, the “New Balance” of O’Boyle’s 

Synchrony account with an account number ending 7365 was $293.24 and that this account had 

an “Amount Past Due” of $100.00 and a “Total Minimum Payment Due” of $145.00, with a 

“Payment Due Date” of December 14, 2016. 

89. On or about November 24, 2016, Allied Interstate mailed a debt collection letter 

to O’Boyle regarding an alleged debt, allegedly owed to “Synchrony Bank” for O’Boyle’s “TJX 

Rewards Credit Card Account” with an account number ending in 7365.  A copy of this letter is 

attached to this complaint as Exhibit F. 

90. Upon information and belief, Exhibit F is a form letter, generated by computer, 

and with the information specific to O’Boyle inserted by computer. 
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91. Upon information and belief, Exhibit F is a form debt collection letter, generated 

by computer, and with the information specific to O’Boyle inserted by computer. 

92. Upon information and belief, Exhibit F was the first debt collection letter 

Defendant mailed to O’Boyle regarding this alleged debt. 

93. Exhibit F contains the statutorily required validation notice, advising Holmes of 

her rights to dispute the debt: 

 

Exhibit F. 

94. Exhibit F also contains the following: 

 

Exhibit F. 

95. Exhibit F also states: 

 

Exhibit F. 

96. Exhibit F states that, as of November 24, 2016, the balance of O’Boyle’s 

Synchrony account with an account number ending in 7365 was $293.00. 
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97. Based on Exhibits E and F, the unsophisticated consumer would have no idea how 

much was owed on O’Boyle’s Synchrony account when Allied Interstate mailed its letter on 

November 24, 2016. 

98. Exhibit E, sent by the creditor, informed O’Boyle that the balance was $293.24 on 

November 21, 2016. 

99. Exhibit F, sent by a third-party debt collector, informed O’Boyle the balance was 

$263.00 just three days later, on November 24, 2016. 

100. Based on the balances stated, any consumer would be confused as to the amount 

that was owed on the account at any given time throughout this period. 

101. O’Boyle did not make a payment on the account that would account for any 

reduction in the amount owed. 

102. Allied’s representation that the balance of the account is lower than the actual 

amount of the balance – by truncating the cents – places the consumer at risk of not paying a 

sufficient amount to pay off the balance. 

103. A consumer who believes she is paying off an account, but whose payment is 

actually short of the real balance of the account, risks incurring significant costs due to unpaid 

residual interest and late fees. 

104. Moreover, Exhibit F is false, deceptive, and misleading on its face as to the 

amount Allied Interstate is authorized to attempt to collect. 

105. Exhibit F states that “Synchrony Bank has contracted with us to collect the debt 

noted above.”  Exhibit F. 

106. However, upon information and belief, the amount of the “debt noted above” that 

Allied Interstate is attempting to collect is not “noted above.” 
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107. Exhibit E states that the “Total Minimum Payment Due” on O’Boyle’s account as 

of November 21, 2016 was $145.00, with a “Payment Due Date” of December 14, 2016. 

108. Upon information and belief, at the time Allied Interstate mailed Exhibit F, the 

balance of O’Boyle’s Synchrony account had not been accelerated. 

109. Because the balance of Holmes’ Synchrony account had not been accelerated, 

Allied Interstate would not have been authorized to collect the entire balance, $293.24, or any 

amount greater than the “Total Minimum Payment Due,” which was $145.00. 

110. Misstating O’Boyle’s total account balance is material because it is a false 

statement directly concerning the character, amount, or legal status of the debt. 15 U.S.C. § 

1692e(2)(a). 

111. Moreover, Exhibit F’s false, deceptive, and misleading statements as to the 

amount Allied was authorized to attempt to collect are materially misleading statements because 

they directly concern the character, amount, or legal status of the debt.  15 U.S.C. § 1692e(2)(a). 

112. It is not unusual for banks to hire a debt collector to collect only the “past due” 

amount, i.e., missed payments and fees, of a credit card balance rather than the whole balance.  

The Seventh Circuit held in Barnes v. Advanced Call Ctr. Techs., LLC, 493 F.3d 838, 840 (7th 

Cir. 2007), that “only the past due amount, the amount owed [to the debt collector], can be the 

‘amount of the debt’ under § 809(a)(1).” 

113. Exhibit F overstates the amount that Allied Interstate is actually trying to 

collect. 

114. Exhibit F indicates that Allied Interstate is actually attempting to collect the entire 

account balance when it has not been hired to do so.  Moreover, Exhibit F misstates this amount. 
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115. Upon information and belief, the purpose of Allied Interstate’s conduct – 

overstating the amount it is hired to collect – is to increase its profits under false pretenses. 

116. Upon information and belief, Allied Interstate, like most third-party debt 

collectors, is paid on a contingency basis, retaining a portion of each debt recovered.  See 78 FR 

67848, 67849 (Nov. 12, 2013) (“Typically, third-party collectors are paid on a contingency basis, 

usually a percentage of recoveries.”). 

117. Upon information and belief, if a consumer pays Allied Interstate an amount 

greater than the “Total Minimum Payment Due” stated on Exhibit E, Allied Interstate is still 

entitled to retain a portion of that recovery. 

118. O’Boyle was confused by Exhibits E-F. 

119. O’Boyle had to spend time and money investigating Exhibits E-F and the 

consequences of any potential responses to Exhibits E-F. 

120. O’Boyle had to take time to obtain and meet with counsel, including travel to 

counsel’s office by car and its related expenses (including but not limited to the cost of gasoline 

and mileage), to advise O’Boyle on the consequences of Exhibits E-F. 

THE FAIR DEBT COLLECTION PRACTICES ACT, 
15 U.S.C. § 1692 et seq. 

121. The FDCPA states that its purpose, in part, is “to eliminate abusive debt 

collection practices by debt collectors.” 15 U.S.C. § 1692(e). It is designed to protect 

consumers from unscrupulous collectors, whether or not there is a valid debt. Mace v. Van Ru 

Credit Corp., 109 F.3d 338 (7th Cir. 1997); Baker v. G.C. Services Corp., 677 F.2d 775, 777 (9th 

Cir. 1982); McCartney v. First City Bank, 970 F.2d 45, 47 (5th Cir. 1992). The FDCPA broadly 

prohibits unfair or unconscionable collection methods; conduct which harasses, oppresses or 

abuses any debtor; and any false, deceptive or misleading statements in connection with the 
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collection of a debt; it also requires debt collectors to give debtors certain information. 15 

U.S.C. §§ 1692d, 1692e, 1692f and 1692g. 

122. The Seventh Circuit has held that whether a debt collector’s conduct violates the 

FDCPA should be judged from the standpoint of an “unsophisticated consumer.” Avila v. 

Rubin, 84 F.3d 222, 227 (7th Cir. 1996); Gammon v. GC Services, LP, 27 F.3d 1254, 1257 (7th 

Cir. 1994). The standard is an objective one—whether the plaintiffs or any class members were 

misled is not an element of a cause of action. Bartlett v. Heibl, 128 F.3d 497, 499 (7th Cir. 

1997). “The question is not whether these plaintiffs were deceived or misled, but rather 

whether an unsophisticated consumer would have been misled.” Beattie v. D.M. Collections 

Inc., 754 F. Supp. 383, 392 (D. Del. 1991). 

123. Because it is part of the Consumer Credit Protection Act, 15 U.S.C. §§ 1601 et 

seq., the FDCPA should be liberally construed in favor of the consumer to effectuate its 

purposes. Cirkot v. Diversified Fin. Services, Inc., 839 F. Supp. 941, 944 (D. Conn. 1993). 

The [Consumer Credit Protection] Act is remedial in nature, 
designed to remedy what Congressional hearings revealed to be 
unscrupulous and predatory creditor practices throughout the nation. 
Since the statute is remedial in nature, its terms must be construed in 
liberal fashion if the underlying Congressional purpose is to be 
effectuated. 

 
N.C. Freed Co. v. Board of Governors, 473 F.2d 1210, 1214 (2d Cir. 1973). 

124. Statutory damages are recoverable for violations, whether or not the consumer 

proves actual damages. Baker, 677 F.2d at 780-1; Woolfolk v. Van Ru Credit Corp., 783 F. Supp. 

724, 727 and n. 3 (D. Conn. 1990); Riveria v. MAB Collections, Inc., 682 F. Supp. 174, 177 

(W.D.N.Y. 1988); Kuhn v. Account Control Tech., 865 F. Supp. 1443, 1450 (D. Nev. 1994); In 

re Scrimpsher, 17 B.R. 999, 1016-7 (Bankr. N.D.N.Y. 1982); In re Littles, 90 B.R. 669, 680 
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(Bankr. E.D. Pa. 1988), aff’d as modified sub nom. Crossley v. Lieberman, 90 B.R. 682 (E.D. Pa. 

1988), aff’d, 868 F.2d 566 (3d Cir. 1989) 

125. The FDCPA creates substantive rights for consumers; violations cause injury to 

consumers, and such injuries are concrete and particularized. Pogorzelski v. Patenaude & Felix 

APC, No. 16-C-1330, 2017 U.S. Dist. LEXIS 89678 *9 (E.D. Wis. June 12, 2017) (“A plaintiff 

who receives misinformation from a debt collector has suffered the type of injury the FDCPA 

was intended to protect against.”); Spuhler v. State Collection Servs., No. 16-CV-1149, 2017 

U.S. Dist. LEXIS 177631 (E.D. Wis. Oct. 26, 2017) (“As in Pogorzelski, the Spuhlers’ 

allegations that the debt collection letters sent by State Collection contained false representations 

of the character, amount, or legal status of a debt in violation of their rights under the FDCPA 

sufficiently pleads a concrete injury-in-fact for purposes of standing.”); Bock v. Pressler & 

Pressler, LLP, No. 11-7593, 2017 U.S. Dist. LEXIS 81058 *21 (D.N.J. May 25, 2017) (“through 

[s]ection 1692e of the FDCPA, Congress established ‘an enforceable right to truthful information 

concerning’ debt collection practices, a decision that ‘was undoubtedly influenced by 

congressional awareness that the intentional provision of misinformation’ related to such 

practices, ‘contribute[s] to the number of personal bankruptcies, to marital instability, to the loss 

of jobs, and to invasions of individual privacy,”); Quinn v. Specialized Loan Servicing, LLC, No. 

16 C 2021, 2016 U.S. Dist. LEXIS 107299 *8-13 (N.D. Ill. Aug. 11, 2016) (rejecting challenge 

to Plaintiff’s standing based upon alleged FDCPA statutory violation); Lane v. Bayview Loan 

Servicing, LLC, No. 15 C 10446, 2016 U.S. Dist. LEXIS 89258 *9-10 (N.D. Ill. July 11, 2016) 

(“When a federal statute is violated, and especially when Congress has created a cause of action 

for its violation, by definition Congress has created a legally protected interest that it deems 

important enough for a lawsuit.”); Church v. Accretive Health, Inc., No. 15-15708, 2016 U.S. 
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App. LEXIS 12414 *7-11 (11th Cir. July 6, 2016) (same); see also Mogg v. Jacobs, No. 15-CV-

1142-JPG-DGW, 2016 U.S. Dist. LEXIS 33229, 2016 WL 1029396, at *5 (S.D. Ill. Mar. 15, 

2016) (“Congress does have the power to enact statutes creating legal rights, the invasion of 

which creates standing, even though no injury would exist without the statute,” (quoting Sterk v. 

Redbox Automated Retail, LLC, 770 F.3d 618, 623 (7th Cir. 2014)). For this reason, and to 

encourage consumers to bring FDCPA actions, Congress authorized an award of statutory 

damages for violations. 15 U.S.C. § 1692k(a). 

126. Moreover, Congress has explicitly described the FDCPA as regulating “abusive 

practices” in debt collection. 15 U.S.C. §§ 1692(a) – 1692(e). Any person who receives a debt 

collection letter containing a violation of the FDCPA is a victim of abusive practices. See 15 

U.S.C. §§ 1692(e) (“It is the purpose of this subchapter to eliminate abusive debt collection 

practices by debt collectors, to insure that those debt collectors who refrain from using abusive 

debt collection practices are not competitively disadvantaged, and to promote consistent State 

action to protect consumers against debt collection abuses”). 

127. 15 U.S.C. § 1692e generally prohibits “any false, deceptive, or misleading 

representation or means in connection with the collection of any debt.” 

128. 15 U.S.C. § 1692e(2)(A) specifically prohibits:  “The false representation of—the 

character, amount, or legal status of any debt.” 

129. 15 U.S.C. § 1692e(10) specifically prohibits the “use of any false representation 

or deceptive means to collect or attempt to collect any debt.” 

130. 15 U.S.C. § 1692f generally prohibits “unfair or unconscionable means to collect 

or attempt to collect any debt.” 
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131. 15 U.S.C. § 1692f(1) specifically prohibits “the collection of any amount 

(including any interest, fee, charge, or expense incidental to the principal obligation) unless such 

amount is expressly authorized by the agreement creating the debt or permitted by law.” 

132. 15 U.S.C. § 1692g states: 

a) Notice of debt; contents  
 
Within five days after the initial communication with a consumer in 
connection with the collection of any debt, a debt collector shall, unless 
the following information is contained in the initial communication or the 
consumer has paid the debt, send the consumer a written notice 
containing—  
 
(1) the amount of the debt; 

133. The Seventh Circuit has held that a debt collector must state the correct amount of 

the debt on the date a letter is sent to a consumer. Miller v. McCalla, Raymer, Padrick, Cobb, 

Nichols, & Clark, L.L.C., 214 F.3d 872, 875 (7th Cir. 2000): 

It is no excuse that it was “impossible” for the defendants to comply when 
as in this case the amount of the debt changes daily. What would or might 
be impossible for the defendants to do would be to determine what the 
amount of the debt might be at some future date if for example the interest 
rate in the loan agreement was variable. What they certainly could do was 
to state the total amount due--interest and other charges as well as 
principal--on the date the dunning letter was sent. We think the statute 
required this. 

 
134. While Miller addressed a debt collector’s obligation to provide the amount of the 

debt under 15 U.S.C. § 1692g(a)(1), the Seventh Circuit has held that the standards for claims 

under § 1692e and § 1692g are the same. McMillan v. Collection Professionals, Inc., 455 F.3d 

754, 759 (7th Cir. 2006). 

We cannot accept the district court’s view that claims brought under § 
1692e or § 1692f are different from claims brought under § 1692g for 
purposes of Rule 12(b)(6) analysis. Whether or not a letter is ‘false, 
deceptive, or misleading’ (in violation of § 1692e) or ‘unfair or 
unconscionable’ (in violation of § 1692f) are inquiries similar to whether a 
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letter is confusing in violation of § 1692g. After all, as our cases reflect, 
the inquiry under §§ 1692e, 1692g and 1692f is basically the same: it 
requires a fact-bound determination of how an unsophisticated consumer 
would perceive the letter.”) 

 
135. Exhibit B misstates the amount of the debt on the date that the letter was sent to 

the consumer. 

136. Misstatement of Plaintiff's debt is a per se violation of 15 U.S.C. § 1692g(a)(1).  

There is no materiality inquiry required where a debt collector fails to make a disclosure required 

under § 1692g.  Janetos v. Fulton Friedman & Gullace, LLP, 825 F.3d 317, 324 (“for good 

reason, we have not extended the implicit materiality requirement of § 1692e to reach claims 

under §1692g(a).”). 

137. Moreover, misstatement of Plaintiff's debt is a material false statement (see Hahn 

v. Triumph P’ships LLC, 557 F.3d 755, 757-58 (7th Cir. 2009)) because it misleads the 

unsophisticated consumer about the amount of the debt. 15 U.S.C. § 1692e(2)(a). 

THE WISCONSIN CONSUMER ACT, 
CH. 421-427 WIS. STATS. 

138. The Wisconsin Consumer Act (“WCA”) was enacted to protect consumers against 

unfair, deceptive, and unconscionable business practices and to encourage development of fair 

and economically sound practices in consumer transactions. Wis. Stat. § 421.102(2). 

139. The Wisconsin Supreme Court has favorably cited authority finding that the 

WCA “goes further to protect consumer interests than any other such legislation in the country,” 

and is “probably the most sweeping consumer credit legislation yet enacted in any state.” Kett v. 

Community Credit Plan, Inc., 228 Wis. 2d 1, 18 n.15, 596 N.W.2d 786 (1999) (citations 

omitted). 
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140. To further these goals, the Act’s protections must be “liberally construed and 

applied.” Wis. Stat. § 421.102(1); see also § 425.301.   

141. “The basic purpose of the remedies set forth in Chapter 425, Stats., is to induce 

compliance with the WCA and thereby promote its underlying objectives.”  First Wisconsin 

Nat’l Bank v. Nicolaou, 113 Wis. 2d 524, 533, 335 N.W.2d 390 (1983).  Thus, private actions 

under the WCA are designed to both benefit consumers whose rights have been violated and also 

competitors of the violators, whose competitive advantage should not be diminished because of 

their compliance with the law. 

142. To carry out this intent, the WCA provides Wisconsin consumers with an array of 

protections and legal remedies. The Act contains significant and sweeping restrictions on the 

activities of those attempting to collect debts. See Wis. Stats. § 427.104.   

143. The Act limits the amounts and types of additional fees that may be charged to 

consumers in conjunction with transactions. Wis. Stats. § 422.202(1). The Act also provides 

injured consumers with causes of action for class-wide statutory and actual damages and 

injunctive remedies against defendants on behalf of all customers who suffer similar injuries. See 

Wis. Stats. §§ 426.110(1); § 426.110(4)(e). Finally, “a customer may not waive or agree to 

forego rights or benefits under [the Act].”  Wis. Stat. § 421.106(1). 

144. Consumers’ WCA claims under Wis. Stat. § 427.104(1) are analyzed using the 

same methods as claims under the FDCPA. Indeed, the WCA itself requires that the court 

analyze the WCA “in accordance with the policies underlying a federal consumer credit 

protection act,” including the FDCPA. Wis. Stat. § 421.102(1).  

145. Further, the Wisconsin Supreme Court has held that WCA claims relating to debt 

collection are to be analyzed under the “unsophisticated consumer” standard. Brunton v. Nuvell 

Credit Corp., 785 N.W.2d 302, 314-15. In Brunton, the Wisconsin Supreme Court explicitly 
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adopted and followed the “unsophisticated consumer” standard, citing and discussing Gammon 

v. GC Servs. Ltd. P'ship, 27 F.3d 1254, 1257 (7th Cir. 1994). Id. 

146. Wis. Stat. § 427.104(1)(g) states that a debt collector may not: “Communicate 

with the customer . . . in such a manner as can reasonably be expected to threaten or harass the 

customer.” 

147. Wis. Stat. § 427.104(1)(h) states that a debt collector may not: “Engage in other 

conduct which can reasonably be expected to threaten or harass the customer or a person related 

to the customer.”  Wis. Admin. Code § DFI-Bkg 74.16(9) defines such “other conduct” as 

“including conduct which violates the Federal Fair Debt Collection Practices Act.” 

148. Wis. Stat. § 427.104(1)(j) states that a debt collector may not: “Claim, or attempt 

or threaten to enforce a right with knowledge or reason to know that the right does not exist.” 

149. Wis. Stat. § 427.104(1)(L) states that a debt collector may not: “Threaten action 

against the customer unless like action is taken in regular course or is intended with respect to 

the particular debt.” 
 

COUNT I – FDCPA 

150. Plaintiffs incorporate by reference as if fully set forth herein the allegations 

contained in the preceding paragraphs of this Complaint. 

151. Count I is brought on behalf of Plaintiff Gajewski. 

152. Exhibit B does not state the balance of Plaintiff Gajewski's account on the day the 

letter was sent in a non-confusing manner. Exhibit B understates the amount of the debt and 

misleads the unsophisticated consumer. 

153. Defendant violated 15 U.S.C. §§ 1692e, 1692e(2)(a), 1692e(10), and 1692g(a)(1). 
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COUNT II – FDCPA 

154. Plaintiffs incorporate by reference as if fully set forth herein the allegations 

contained in the preceding paragraphs of this Complaint. 

155. Count II is brought on behalf of Plaintiff Gajewski. 

156. Exhibit B states the amount of the debt that Allied Interstate was attempting to 

collect in a confusing manner by stating multiple amounts that Allied Interstate was attempting 

to collect.  Exhibit B. 

157. Defendant violated 15 U.S.C. §§ 1692e, 1692e(2)(a), 1692e(10), 1692f, 1692f(1). 

and 1692g(a)(1). 

COUNT III – FDCPA 

158. Count III is brought on behalf of Plaintiff O’Boyle. 

159. Plaintiffs incorporate by reference as if fully set forth herein the allegations 

contained in the preceding paragraphs of this Complaint. 

160. Exhibit F overstates the amount of the debt that Allied Interstate was attempting 

to collect in a confusing manner by falsely implying that the balance of O’Boyle’s Synchrony 

account had been accelerated at the time Exhibit F was mailed.   

161. Exhibit F also falsely states the balance of O’Boyle’s Synchrony account. 

162. Defendant violated 15 U.S.C. §§ 1692e, 1692e(2)(a), 1692e(10), 1692f, 1692f)1_. 

and 1692g(a)(1). 

COUNT IV - WCA 

163. Count IV is brought on behalf of all Plaintiffs. 

164. Plaintiffs incorporate by reference as if fully set forth herein the allegations 

contained in the preceding paragraphs of this Complaint. 
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165. As a licensed debt collector, Allied Interstate engages in conduct that can 

reasonably be expected to harass a debtor or a person related to the debtor when it violates the 

FDCPA. 

166. Allied Interstate attempted to collect the whole of plaintiffs’ that had not yet 

become due misrepresented the amount Plaintiffs owed as of the date of its letter. 

167. Overstating the amount Allied Interstate is authorized to collect is a form of 

harassment. 

168. Misstating the total balance owed is also a form of harassment because, if 

Plaintiffs paid what Allied Interstate stated was the “Total Balance,” the remaining balance of 

the account would continue to accrue interest and Allied Interstate could potentially continue to 

attempt to collect on the account. 

169. Defendant violated Wis. Stat. §§ 427.104(1)(g), 427.104(1)(h), 427.104(1)(j), and 

427.104(1)(L). 

CLASS ALLEGATIONS 

170. Plaintiffs bring this action on behalf of two Classes. 

171. Class I (“Equivocating Balance Class”) consists of (a) all natural persons in the 

State of Wisconsin (b) who were a sent collection letter in which the balance of the account was 

rounded down to the nearest whole dollar, (c) seeking to collect a debt, incurred for personal, 

family or household purposes (d) that was owed to Synchrony (e) between November 20, 2016 

and November 20, 2017, inclusive, and (f) that were not returned by the postal service.  All 

Plaintiffs are the designated representatives for Class I. 

172. Class II (“False Acceleration Class”) consists of (a) all natural persons in the State 

of Wisconsin (b) who were a sent collection letter in the form represented by Exhibit F to the 
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complaint in this action, (c) seeking to collect a debt, incurred for personal, family or household 

purposes (d) that was owed to Synchrony (e) between November 20, 2016 and November 20, 

2017, inclusive, and (f) that were not returned by the postal service.  Plaintiff O’Boyle is the 

named representative for Class II. 

173. Each Class is so numerous that joinder is impracticable.  Upon information and 

belief, there are more than 50 members of each class. 

174. There are questions of law and fact common to the members of the each class, 

which common questions predominate over any questions that affect only individual class 

members.  The predominant common question is whether the Defendant complied with the 

FDCPA and the WCA. 

175. Plaintiffs’ claims are typical of the claims of the members of each class.  All are 

based on the same factual and legal theories. 

176. Plaintiffs will fairly and adequately represent the interests of the members of each 

class. Plaintiffs have retained counsel experienced in consumer credit and debt collection abuse 

cases. 

177. A class action is superior to other alternative methods of adjudicating this dispute.   

Individual cases are not economically feasible. 

JURY DEMAND 

178. Plaintiffs hereby demand a trial by jury. 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff requests that the Court enter judgment in favor of Plaintiffs and 

the Class and against Defendants for: 

(a) actual damages; 
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(b) statutory damages;   

(c) attorneys’ fees, litigation expenses and costs of suit; and 

(d) such other or further relief as the Court deems proper. 

Dated:  November 20, 2017 

  ADEMI & O’REILLY, LLP 
 
  By: s/ Mark A. Eldridge   
  John D. Blythin (SBN 1046105) 
       Mark A. Eldridge (SBN 1089944) 
       Jesse Fruchter (SBN 1097673) 
       Ben J. Slatky (SBN 1106892) 
  3620 East Layton Avenue 
  Cudahy, WI 53110 
  (414) 482-8000 
  (414) 482-8001 (fax) 
  jblythin@ademilaw.com 
       meldridge@ademilaw.com 
       jfruchter@ademilaw.com  
       bslatky@ademilaw.com 
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;VISI JENNIFER M GAJEWEKI Visit us at Ruscreditcard.corniaccount
Accoum Number 4938 Customer Service: 1-85S-452-3722

BASIIIARIJS Rewards"R"Us Number559

Summary of Account Activity Payment Information

PICNIC us Balance 51, 428.65 Nea Balance 31.428.65
New Balance $1,425_65 Amount Past Cue S519 DO

Total Minimum Payment Due $132.03
Credit Limit 51,500012 Payment Due Date 02/05/2Crr7

Available Credit $13.°C Late Pa yment Warning: If we do not receive your Total
Cash Omit $380.00 Minimum Payment Due by the Payment Due Date lista,:
Available Gash 50 al above. you may have to pay a late fee up to $37.00.
Statement Closing Date 01/13/2017 Minimum Payment Warning: If you make only the minimum

Days in Eli ing Cycle 30 payment each period, you will pay more in interest and it 51111
take you larger to pay off your balarica FAI example:

If you make no You will pay oFf I
And you will end 1arklittonal charges the balance

up paying an
using this card shown on this

estimated total i
and each month statement itt of

yOU pay. about

Only the minimum
3 years 31.429 00payment

If you would like information about credit counseling
services. call 1-577-302-8775.

"R-Us Rewards Summary "R"Us Rewards Information

The "R.'Us Rewards points balance shown in tie

Your "R"Lis Rewards points balance is. 20 Rewards Summary box on the lett may not reitect
the most up-to-date "FrUs Rewards points

As of: 01i t 3;2017 balance. For the most up-to-date points balance
information, please visit

Toysruscornimyrewards

Transaction Summary
Tran Date Post Date Reference Number Description of Transaction or Credtt Amount

FEES

TOTAL FEES FOR THIS PERIOD MOD

INTEREST CHARGED

01/13 0113 INTEREST CHARGE ON PURCHASES $O 00

01113 01/13 INTEREST CHARGE ON CASH ADVANCES 50.00

TOTAL INTEREST FOR THIS PERIOD $0.99

20-17 Totals Year-to-Date

Total Fees Charged HI 2017 110.00

fatal Interest Charged in 2017 60.00

P.aykiENT DIJE,BY 5 P rouErvz THF DLIF DATE_
NOTICE: We may convert your payment into an electronic debit. See reverse for details. Billing Rights and ether important
information

Detach and mail this portion with your check Do not include any correspondence with your check.

Account NiumtsillIIIIIIM2
Total tiliMmum Amount Past Due Payment Mew Balance.PaymentDue Due Date

aan..siesus,,..c. 1 509.00 02/0612017, 51,428.65

Payment Enclosed: oti riPlease use blue or black ink.
M.

New address of email'? Print changes on back.

JENNIFER M GAJ EWSKI 90599 I
388013 BARBARA CT APT 3 G101

OAK CREEK WI 53154-8319 Make Paymont to:"R"US CREDIT CARD/SYNCE
PO BOX 530939

ATLANTA, GA 30353-0939
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Customer Service: For account inforrnafion, call the number on the front of this statement. For Hearing or Speech disabilities, use a TRS. Unless

your name is listed on this statement, your access to information on the account may be limited. You may also mail questions (but not payments)
to: P.O. Box 955013, Orlando, FL 32896-5013. Please include your account number on any correspondence you send to us.

Payments; Send payments to the address listed on the remit portion of this statement or pay online.
I Notice:See below for your Billing Rights and other important information. Telephoning about billing errors will not preserve your rights under federal

law. To preserve your rights, please write to our Billing Inquiries Address, P.O. Box 965016, Orlando, FL 32896-5016.

Purchases, returns, and payments made just prior to billing date may not appear until next month's statement. When you provide a check as

payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your account or to process
I the payment as a check transaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from

your account as soon as the same day we receive your payment, and you will not receive your check back from your financial institution. You may
choose not to have your payment collected electronically by sending your payment (with the payment stub), in your own envelope not
the enclosed window envelope, addressed to: P.O. Box 960097, Orlando, FL 32896-0097 and not the Payment Address.

What To Do if You Think You Find A Mistake On Your Statement Information About Payments: You may at any time pay, in whole or

If you think there is an error on your statement, write to us at the in part, the total unpaid balance without any additional charge for

Billing Inquiries Address of: prepayment Payments mceived after 5:00 p.m. (ET) on any day will
be credited as of the next day. Credit to your Account may be delayedSynchrony Bank up to five days if payment (a) is not received at the Payment Address,

P.O. Box 965016, Orlando, FL 32896-5016 (b) is not made in U.S. dollars drawn on a U.S. financial institution located
In your letter, give us the following information: in the U.S., (c) is not accompanied by the remittance coupon attached

Account information: Your name and account number, to your statement, (d) contains more than one payment or remittance

Dollar amount: The dollar amount of the suspected error. coupon, (e) is not received in the remittance envelope provided or

(f) includes staples, paper clips, tape, a folded check, or correspondenceDescription of Problem: If you think there is an error on your bill,
of any type. ConditionalPayments: All written communications concerningdescribe what you believe is wrong and why you believe it is a mistake,
diduted amounts, including any check or other payment instrument

You must contact us within 60 days after the error appeared on that: (i) indicates that the payment constitutes "payment in full" or is
your statement, tendered as full satisfaction of a disputed amount; or (ii) is tendered with

You must notify us of any potenfial errors in writing. You may call us, other conditions or limitations ("Disputed Payments"), must be mailed or

but if you do we are not required to investigate any potential errors and delivered to us at P.O. Box 965016, Orlando, FL 32896-5016.
you may have to pay the amount in question. Credits To Your Account: An amount shown in parentheses or

While we investigate whether or not there has been an error, the preceded by a minus sign is a credit or credit balance unless otherwise
E following are true: indicated. Credits will be applied to your previous balance immediately
a We cannot try to collect the amount in quesfion, or report you as upon receipt, but will not satisfy any required payment that may be due.

delinquent on that amount. Credit Reports And Account information: If you believe that we have
!rm.
'a The charge in question may remain on your statement, and we may reported inaccurate information about you to a consumer reporting

continue to charge you interest on that amount. But, if we determine that agency, please contact us at P.O. Box 965015, Orlando, FL 32896-5015.
we made a mistake, you will not have to pay the amount in question or In doing so, please identifif the inaccurate information and tell us why you
any interest or other fees related to that amount, believe it is incorrect If you have a copy of the credit report that includes

Tr. While you do not have to pay the amount in question, you are the inaccurate information, please include a copy of that mport. We may
responsible for the remainder of your balance. mport information about your account to credft bureaus. Late payments,

We can apply any unpaid amount against your credit limit. missed payments, or other defaults on your account may be reflected in
your credit report.

Your Rights IfYouAre Dissatisfied With Your Credit CardPurchases Balance Subject To Interest Charge Calculation
If you are dissatisfied with the goods or services that you have

Daily Balance Method: We figure the interest charge on your account bypurchased with your credit card, and you have tried in good faith to
applying the periodic rate to the 'daily balance" of your account for each

correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. day in the billing cycle. We then add the interest to the daily balance. To

get the "daily balance" we take the beginning balance of your account each
r, To use this right, all of the following must be true: day (which includes unpaid intemst), add any new charges and applicable

1. The purchase must have been made in your home state or within fees, and subtract any payments or credits. This gives us the daily balance,
100 miles of your current mailing address, and the purchase price must Any daily balance of less than zero will be treated as zero. A separate daily
have been more than $50. (Note: Neither of these are necessary if your balance will be calculated for each balance type on your account. The
purchase was based on an advertisement we mailed to you, or ifwe own balance(s) shown in the Interest Charges section of this statement is the
the company that sold you the goods or services.) sum of the daily balances for each day in the billing cycle divided by the

2. You must have used your credit card for the purchase. Purchases number of days in the billing cycle.
made with cash advances from an ATM or with a check that accesses Bankruptcy Notice: If you file bankruptcy you must send us notice,
your credit card account do not qualify, including account number and all information related to the proceeding

3. You must not yet have fully paid for the purchase, to the following address: Synchrony Bank, Attn: Bankruptcy Dept., P.O.

If all of the criteria above are met and you are still dissatisfied with the Box 965060, Orlando, FL 32896-5060,

purchase, contact us in writing at: Your account is owned and serviced by Synchrony Bank,

Synchrony Bank
P.O. Box 965016, Orlando, FL 32896-5016

While we investigate, the same rules apply to the disputed amount as

discussed above. After we finish our investigation, we will tell you our

decision. At that point, if we think you owe an amount and you do not pay
we may report you as delinquent.

01CZO640 .1 -55C/14

This is an attempt to collect a debt and any information obtained will be used for that purpose.

'By providing a telephone number on your account, you consent to Synchrony Bank and any other owner or servicer of your account contacting
you about your account, including using any contact information or cell phone numbers you provide, and you consent to the use of any automate

telephone dialing system and/or an artificial or prerecorded voice when contacting you, even if you are charged for the call under your phone plan.

For changes of address, phone number and/or email, please check the box and print the changes below.

Street

E Address
City, State
ZIP
Phone
Email Home Phone Business Phone 'Cell or other phone it Email Address

we can use to contact you

By providing your email address, you agree to receive email communications about your account and
also give permission for us to share your email address wrth the named retailer on this account

Case 2:17-cv-01609 Filed 11/20/17 Page 3 of 5 Document 1-1



Interest Charge Calculation

Your Annual Percentage Rate (APR) ts the annual interest rate on your account.

Expiration Annual Percentage Balance Subject to

Type of Balance Cate Rate IntereaG Rate Interest Charge

Purchases N/A 0.00% $1.000.90 $0.00

Cash Advances NiA 0.00% $42775 $0.00
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Williedinterstate
866-876-0174

January :9, 2017

Jennifer M Gajewski
3660 E Barbara Ct Apt 3
Oak Creek, WI 53154-8019

Re: "R"Us MasterCard®
Creditor: Synchrony Bank Account No. ********''***4938
Total Account Balance: $1,428.00
Amount Now Due: $132.00
Reference No.: 1i139

Jennifer M Gajewski
We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

To make a payment please telephone us at 866-876-0174 or mail your Payment using the coupon on the reverse side of
this letter. You may also pay your balance online. Please visit www.Toysrus.com/ereditcard, a safe and secure website.

By sending us a check or giving us your checking account information for payment, you authorize us to collect funds
electronically, in which case your check may not be returned to you. We may also arrange for a direct debit from your
checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that

you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a

copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC
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7525 West Campus Road, New Albany, OH

(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:

advocacygroup@allied-interstate, com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdli.org.

Correspond with Allied (other than payments) at:Allied Interstate LLC, PO Box 361445, Columbus, OH 43236

RETURN MAIL ONLY
P.O.Box 1954
Southgate, MI 48 195-0954 .391

11111111111111101 11111 11111 11111 11111E1 11111 1111 1111 11111 11111 11111 M 1101 MHO 11111 11111 11111 1111111

Synchrony Bank

1.1.11.111111111111 11111111.1..1111.1.11.1111.1.1.111.111.11.111IP RU
PO Box 530939

Jennifer M Gajewski Atlanta, GA 30353-0939
3660 E Barbara Ct Apt 3
Oak Creek, W1 53154-8019 111111111111111.11111111411, H11111, 1111111,,, I, 1, 1
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YA.

•MO

easy vonvc to pay your bilL
to your account at

waimartcomIcreditiogin to
ziffkle,?0,t-:L':w.. make a payment

Pay i'L:-StttiVe at any Wal mart* or
I 0[1!,, :1, .irrior4, I Sanfs Club° register

Lr I' ..atike-
L. L,j, your check with the payment

stub attached

You can view all your account details at,g,earrnartcon-oitYedtith3Or.
The WaImartMastertard israd by Synchrony Bank pursuam to a license hy MasterCard internatiorlaharpotated.Master(ard is a registered tiadernare of MasterCard •ntetratIonal Incorporated.
The fotivelng are marks aild/orregistered marks ofWa;-Marr thelparr desiga o, Walrnart, and Save Money_ Live Better.

Wairnarf RACHEL HOLMES Visit us at walrriart comtreclit
MasterCard- Account Number: 1529 Customer Service: 1-866-314-9507

Summary of AccountActivity.: Payment Information
Previous Balance $1:634.67. New Balance $1,702.53
+ Fees Charged $35.00 Amount Past Due $184.00
+ Interest Charges $32.66 Total Minimum Payment Due $269.40:

New Balance $1,702.53 Overlimit Amount $102.53;

Payment Due Date 08/12/2016

Credit Limit $1600 Late Payment Warning: lt we do not receive your Total
Available Credit $0.00; Minimum Payment Due by the Payment Due Date listed
Cash Advance/Quick Cash Limit 6320 above, you may have to pay a late fee up to $35.00.
Available Cash $0.00 Minimum Payment Warning: lt you make only the minimum;
Statement Closing Date 07/20/2016 payment each period, you will pay more in interest and it will

Days in Billing Cycle 31 take you longer to pay off your balance. For example:

If you make no You will pay off And you will end
additional charges the balance up paying an

using this card: shown on this estimated total
and each month statement in

s
of

you pay about

Only the minimum 6 years 62.993.00
payment

If you would like information about credit counseling
services. call 1-877-302-8775.

!3.2.1.Save Rewards Summary Rewards News

Earned this Statement R.
3% Earned on Walmarl.com $0.00
2% Earned on Fuel* $0.00 aj Earn rewards on everyday purchases
1% Earned Dr1 Other Purchases $0.00 -m" with your Walmart MasterCard!

'Total Earned this Statement $0.00,
Redeemed this Statement $0.00
*Walmart and Murphy USA stations only

.PAYMEN1.DUE.13Y. 5 P..M,.CED ON THE DUE DATE.
NOTICE: We may convert your payment into an electronic debit. See reverse far details: Billing Rights and other important
information.

natar!.h anri mail thca nnrtinn With wi ir r.h^ank nrs nnt inrliiria 2114/ r..nrracnnnriLpnrn with %muff r.hark



Nom
Payments: Send payments to the address listed on the remittanGe portion of this statement or pay onfine.

your name is listed on this statement, your access to information on the account may be limited. You may also mail questions (but not

payments:
to:

P.O. Box 965022, Orlando, FL 32896.5022. Please include your a count number on any correspondence you send to us.

Notice:See below for your Billing Rights and other important information, Telephoning about bang errors will not preserve your rights under federal
law, To preserve your hghts, please write to our Billing Irquiries Address, P.O. Box 965023, Orlando, FL 32896-5023,

Purchases, returns, and payments made just prior to billing date may not appear until next month's statement. When you provide a check as

payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your account or to process
the payment as a check transaction. When we use informabon from your check to.make an electronic fund transfer, funds may be withdrawn from

your account as soon as the same day we receive your payment, and you will not receive your check back from your financial institution. You may
choose not to have your payment collected electronically by sending your payment (with the payment stub), in your own envelope not
the enclosed window envelope, addressed to: P.O. Box 530993, Atlanta, GA 303534993 and not the Payment Address.

ItVhat To Do if You Think You Find A Mistake On Your Statement Information About Payments: You may at any time pay, in whole or

If you think there is an error on your statement, whte to us at the in part, the total unpaid balance without any additional charge for

I prepayment, Payments received after 5:00 p.m. (ET) or any day willBilling Inquiries Address of:
be credited as of the next day. Credit to your Account may be delayed

Synchrony Bank
up to ffire days if payment (a) is not received at the Payment Address,

P.O. Box 965023, Orlando, FL 32896-5023
Nom (b) is not made in U.S, dollars drawn on a U.S. financial institution located

In your letter, give us the following information: in the U.S., (c) is not accompanied by the remittance coupon attached
Account information: Your name and account number. to your statement, (d) contains more than one payment or remittance

coupon, (e) is not received in the remittance envelope provided orDollar amount: The dollar amount of the suspected error.
(f) includes staples, paper clips, tatse, a folded cneck, or correspondenceDescription of Problem: If you think there is an error on your bill,, of any type. Cor_octhonallayments: All written communications

deseribe what you believe is wrong and why you believe it is a mistake.
coneernin, disputed amounts, including any check or other payment

You must contact us within 60 days after the error appeared on instrument that: (i) indicates that the payment constitutes "payment
your statement. in full" or is tendered as full satisfaction of a disputed amount;

You must notify us of any potential errors in writing. You may call us, or (ii) is tendered with other conditions or limitations ("Disputed
but if you do we are not required to investigate any potential errors and Payments"), must be mailed or delivered to us at P.O. Box 965023,
you may have to pay the amount in question. Orlando, FL 32896-5023.

MEM
While we investigate wriether or not there has been an error, the Credits To Your Account: An amount shown in parentheses or

k)Ilowing are true: preceded by a minus sign is a credit or credit balance unless otherwise
Nou

We cannot try to collect the amount in question, or report you as indicated. Credits will be applied to your previous balance immediately
delinquent on that amount. upon receipt, but will not satisfy any required payment that may be due.

now
owl The charge in question may remain on your statement, and we may Credit Reports And Account information; If you believe that we

continue to charge you interest on that amount. But, if we determine that have reported inaccurate information about you to a consumer

we made a mistake, you will not have to pay the amount in question or reporting agency, please contact us at P.O. Box 965024,
any interest or other fees related to that amount. Orlando, FL 32596-5024. In doing so, piease identify the inaccurate

information and tell us why you believe it is incorrect. If you haveWhile you do not have to pay the amount in question, you are
a copy of the credit report that Includes the inaccurate information,responsible for the remainder of your balance.
please include a copy of that report. We may report information

We can apply any unpaid amount against your credit limit. about your account to credit bureaus, Late payments, missed
Your Rights If You Are Dissatisfied With Your Credit Card Purchases payments, or other defaults on your account may be reflected in

won If you are dissatisfied with the goods or services that you have your credit report.
purchased with your credit card, and you have tried in good faith to Balance Subject To Interest Charge Calculation
correct the problem with the merchant, you may have the right not to pay Daily Balance method: We figure the interest charge on your account
the remaining amount due on the purchase. by applying the periodic rate to the 'daily balance" of your accouet

To use this right, all of the following must be true: for each day in the billing cycle. We then add the interest to the daily
1 The purcnase must have been made in your home state or within balance. To get the 'daily balance" we take the beginning balance of your

100 miles of your current mailing address, and the purchase price must account each day (which includes unpaid interest), add any rew charges
have been more than $50. (Note: Neither of these are neeessary if your and applioable fees, and subtract any payments or credits. This gives us

purchase was based on an advertisement we mailed to you, or if we own the daily balance. Any daily balance of less than zero will be treated as

the company that sold you the goods or services.) zero. A separate daily balance will be calculated for each balance type
2. You must have used your credit card for the purchase. Purchases on your account. The balance(s) shown in the Interest Charges section

made with cash advances from an ATM or with a check that accesses of this statement is the sum of the daily balances for each day in the

your credit card account do not qualify. billing cycle divided by the number of days in the billing cycle.
3. You must not yet have fully paid for the purchase. Bankruptcy Notice: if you file bankruptcy, you must send us

notice, including account number and all information relatedIf all of the criteria above are met and you are still dissatisfied with the
I to the proceeding to the following address; Synchrony Bank,purchase, contact us in writing at:

Attn: Bankruptcy Dept.. P.O. Box 965060, Orlando, FL 32896-5060
Synehrony Bank

Your account is owned and serviced by Synchrony Bank,
P.O. Box 965023, Oriando, FL 32896-5023

While we investigate, the same rules apply to the disputed amount as

discussed above. After we finish our investigation, we will tell you our

decision. At that point, if we think you owe an amount and you do not pay
we may report you as delinquent.

Customer Service; For account information, Gall the number on the front of this statement. For Hearing or Speech disabilities, use a IRS. Unless
your name is listed on this statement, your access to information on the account may be limited. You may also mail questions (but not payments) to: I

P.O. Box 965022, Orlando, FL 32896.5022. Please include your a count number on any correspondence you send to us.

Payments: Send payments to the address listed on the remittanGe portion of this statement or pay onfine.
Notice: See below for your Billing Rights and other important information, Telephoning about bang errors will not preserve your rights under federal
law, To preserve your hghts, please write to our Billing Irquiries Address, P.O. Box 965023, Orlando, FL 32896-5023,

'urchases, returns, and payments made just prior to billing date may not appear unth next month's statement. When you provide a check as

ayment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your account or to process
he payment as a check transaction. When we use information from your check to.make an electronic fund transfer, funds may be withdrawn from
tour account as soon as the same day we receive your payment, and you will not receive your check back from your financial institution. You may
:hoose not to have your payment collected electronically by sending your payment (with the payment stub), in your own envelope not
he enclosed window envelope, addressed to: P.O. Box 530993, Atlanta, GA 303534993 and not the Payment Address.

Vhat To Do if You Think You Find A Mistake On Your Statement Information About Payments: You may at any time pay, in whole or

If you think there is an error on your statement, write to us at the in part, the total unpaid balance without any additional charge for

I prepayment, Payments received after 5:00 p.m. (ET) or any day willfilling Inquiries Address of:
be credited as of the next day. Credit to your Account may be delayed

••ynchrony Bank
up to ffire days if payment (a) is not received at the Payment Address,

.0. Box 965023, Orlando, FL 32896-5023 (b) is not made in U.S, dollars drawn on a U.S. financial institution located
In your letter, give us the following information: in the U.S., (c) is not accompanied by the remittance coupon attached

Account information: Your name and account number. to your statement, (d) contains more than one payment or remittance

coupon, (e) is not received in the remittance envelope provided orDollar amount: The dollar amount of the suspected error.
(f) includes staples, paper clips, tape, a folded cneck, or correspondenceDescription of Problem: If you think there is an error on your bill, of any type. Cor_octhonallayments: All written communications

eseribe what you believe is wrong and why you believe it is a mistake.
coneernin, disputed amounts, including any check or other payment

You must contact us within 60 days after the error appeared on instrument that: (i) indicates that the payment constitutes "payment
our statement. in full" or is tendered as full satisfaction of a disputed amount;
You must notify us of any potential errors in writing. You may call us, or (ii) is tendered with other conditions or limitations ("Disputed

at if you do we are not required to investigate any potential errors and Payments'y must be mailed or delivered to us at P.O. Box 965023,
ou may have to pay the amount in question. Orlando, FL 32896-5023.
While we investigate wriether or not there has been an error, the Credits To Your Account: An amount shown in parentheses or

)Ilowing are true: preceded by a minus sign is a credit or credit balance unless otherwise

We cannot try to collect the amount in question, or report you as indicated. Credits will be applied to your previous balance immediately
elinquent on that amount. upon receipt, but will not satisfy any required payment that may be due.

The charge in question may remain on your statement, and we may Credit Reports And Account information; If you believe that we

ontinue to charge you interest on that amount. But, if we determine that have reported inaccurate information about you to a consumer

re made a mistake, you will not have to pay the amount in question or reporting agency, please contact us at P.O. Box 965024,
ny interest or other fees related to that amount. Orlando, FL 32596-5024. In doing so, piease identify the inaccurate

information and tell us why you believe it is incorrect. If you haveWhile you do not have to pay the amount in question, you are
a copy of the credit report that Includes the inaccurate information,.4sponsible for the remainder of your balance.
please include a copy of that report. We may report information

We can apply any unpaid amount against your credit limit. about your account to credit bureaus, Late payments, missed
'our Rights If You Are Dissatisfied With Your Credit Card Purchases payments, or other defaults on your account may be reflected in
If you are dissatisfied with the goods or services that you have your credit report.

urchased with your credit card, and you have tried in good faith to Balance Subject To Interest Charge Calculation
°Front the problem with the merchant, you may have the right not to pay Daily Balance method: We figure the interest charge on your account
re remaining amount due on the purchase. by applying the periodic rate to the 'daily balance" of your accouet
To use this right, all of the following must be true: for each day in the billing cycle. We then add the interest to the daily
1. The purcnase must have been made in your home state or within balance. To get the 'daily balance" we take the beginning balance of your

00 miles of your current mailing address, and the purchase price must account each day (which includes unpaid interest), add any rew charges
ave been more than $50. (Note: Neither of these are neeessary if your and applioable fees, and subtract any payments or credits. This gives us

=hese was based on an advertisement we mailed to you, or if we own the daily balance. Any daily balance of less than zero will be treated as

es company that sold you the goods or services.) zero. A separate daily balance will be calculated for each balance type
2. You must have used your credit card for the purchase. Purchases on your account. The balance(s) shown in the Interest Charges section

lade with cash advances from an ATM or with a check that accesses of this statement is the sum of the daily balances for each day in the

our credit card account do not qualify. billing cycle divided by the number of days in the billing cycle.
3. You must not yet have fully paid for the purchase. Bankruptcy Notice: if you file bankruptcy, you must send us

notice including account number and all information relatedIf all of the criteria above are met and you are still dissatisfied with the
I to the proceeding to the following address; Synchrony Bank,urchase, contact us in writing at:

Attn: Bankruptcy Dept.. P.O. Box 965060, Orlando, FL 32896-5060
rehrony Bank

Your account is owned and serviced by Synchrony Bank,
.0. Box 965023, Oriando, FL 32896-5023

While we investigate, the same rules apply to the disputed amount as

iscussed above. After we finish our investigation, we will tell you our

ecision. At that point, if we think you owe an amount and you do not pay
re may report you as delinquent.

1Case 2:17-cv-01609 Filed 11/20/1 Page 3 of 5 Document 1-3
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Trarichori Surnenarv
Tran Post
Date Date Reference Number Description of Transaction or Credit Amount

FEES

07/12 07/12 LATE FEE $35.00
TOTAL FEES FOR THIS PERIOD $35.00

INTEREST CHARGED

07/20 07/20 INTEREST CHARGE ON PURCHASES $32.66
07/20 07/20 INTEREST CHARGE ON CASH ADVANCES $0.00

TOTAL INTEREST FOR THIS PERIOD $32.66

2016 Totals Year-To-Date---otalFees Charged in 2016 $165.00
Total Interest Charged in 2016 $235.35

Total Interest Paid in 2016 $113.18

Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Balance Expiration Date Annual Percentage Balance Subject To Interest Charge
Rate Interest Rate

Regular Purchases NA 23.15%(v) $1, 660.70 $32.66
Cash Advances NA 26.15%(v) $0.00 $0.00
(v) Variable rate

1Cardholder News and i Dformation,
if your account has a deferred interest promotion and you would like us to apply a payment on your account to a specific
balance, please call Customer Service to discuss options that may be available.

This is a duplicate courtesy copy of your most recent billing statement. You can still view and pay your electronic statement
online.

Case 2:17-cv-01609 Filed 11/20/17 Page 4 of 5 Document 1-3
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dAlliedinterstatc
866-875-9673

July 22, 2016

Rachel Holmes
8666 S Chicago Rd Apt 16
Oak Creek, WI 53154-3592

Re: Walmart® Mastercard®
Creditor: Synchrony Bank Account No. ************1829
Amount Owed: $1,702.00
Reference No.: 7305

Rachel Holmes:

We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is

an attempt to collect a debt and any information obtained will be used for that purpose.

To make a payment, please telephone us at 866-875-9673 or mail your payment using the coupon on the reverse side of
this letter. You may also pay your balance online. Please visit www.walmart.comicredit. a safe and secure website. BY

sending us a check or giving us your checking account information for payment, you authorize us to collect funds

electronically, in which case your check may not be returned to you. We may also arrange for a direct debit from your
checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that

you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a

copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC

cgRERV-FAVAII§Roki10-11044941.6Rfgag? &PtRtmCkciigWeritolri



7525 West Campus Road, New Albany, OH

(Do not send payments or correspondence to this address)

if you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:

advocacygroup@allied-interstate.com, or, (iii) call us toll-free at (800)-811-4214 between 9:00 AM Eastern Time and
6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdli<org.

(-Correspond with Allied (other than payments) at:Aliied interstate LLC, PO Box 361445, Cohn-.Mils, 011 43236

RETURN MAIL ONLY
P.O.Box 1954
Southgate, MI 48195-0954 7305

11111 11 1110 111 1 1 0111 11111 11111 11111111111111 1 El 11111 11111 Ilininiii11111 11111 11111 1111 liii

0002801/0000001 Synehrony Bank

111, 111111101911111hillih111111111111111111111111111111191 Walmart MasterCard
PO Box 960024

Rachel Holmes Orlando, FL 32896-0024
8666 S Chicago Rd Apt 16
Oak Creek, WI 53154-3592
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The TJX RewardsANNE L./BOYLE Visit Us at WNWtvrewards corn

Account Number .7355 Customer Service-. 1-877-822-2014

Credit Card

Summary of Account Activity Payment Information 1
Previous Balance $252.13, New Balance $293.24
+ Fees Charged 535.001 Amount Past Due $100.00

+ Interest Charges 66.11 Total Minimum Payment Due $145.00

New Balance $293.24 Payment Due Date 12/1412016

Late Payment Warning: If we do not receive your Total

Credit Limit $300.00 Minimum Payment Due by the Payment Duo Date listed above.

Available Credit $0.00; you may have to pay a late fee up to $35.00.

Statement Closing Date 11/21/2018 Minimum Payment Warning: if you make only the minimum

Days in Billing Cycle 31 payment each period; you will pay more in interest and it will

take you longer to pay off your balance. For example:

It you make no You will pay off And you will end

additional charges the baance up paying an

using this card shown on this estmated total
and each month statement in of

you pay about

Only the minimum 6 months $310.00
payment

If you would like information about credit counseling
services, call 1-877-302-8775.

PAYMENT DUE BY 5 P.M. (ET) ON THE DUE DATE.

NOTICE: We may convert your payment into an electronic debit See reverse for details. Billing Rights and other important
information.

lI
Detach and mail this portion with your check. Do not include any correspondence with your check.

-0:" i'..it.T nwAsiDsm,
Aacycoeunnt) Number: 7365

Total Minimum i Amount Past Due; m

Payment Due
$145 00 $100.00

I _1_Due Date

2114/2016

New Balance

$293.24.PPaymentEnclosed: it
Please use blue or black ink. 4o

New address or email? Print changes on back.

ANNE OBOYLE 31717

4320 S 71ST ST APT 3 C311

GREENFIELD WI 53220..3452 Make Payment to: T..1X REWARDS SYNCB

PO BOX 530948

ATLANTA. GA 30353-0948

Case 2:17-cv-01609 Filed 11/20/17 Page 2 of 5 Document 1-5



U,, i,,, any cheek or other payment instrumentYou must contact us within 60 days after the error appeared on your that: (i) indicates that the paymcnt constitutes 'payment in fulr or isstatement.
tendered as full satisfaction cif a rit;puted amount: or (ii) is tendered with

You Must notifY us of any potential errors in writing, you rhay call us, other conditions or limitafions (.0isputed Payments"), must be mailed orbut if you do we are not required to investigate any potential errors and delivered to us at P.O. Box 9650'15. Orlando, FL 32896-5016.
you may have to pay the amount in question. Credits To Your Account: An amount shown in parentheses or01111•• While we investigate whether or not there has been an error, the preceded by a minus sign is a credit or credit balance unress otherwise
following are true: indicated. Credits will he applied to your previous balance immediately

We cannot try to collect the amount in question, cr report you as upon receipt but will not satisfy any required payment that may be due,
--r--. delinquent on that amount. Oreellt Reports And Account information: If you believe that we have
NMI The charge in question may remain on your statement, arid we may reported inaccurate information about you to a consumer reporting

continue to charge you interest on that amount But, if we determine that agency, please contact us at P.0. Box 965015, Orlando, FL 32896-5015,
7.-......„ we made a mistake. you will not have to pay the amount in question or In doing so, please identify the inaccurate information and toil us why
';.:1.tr, any interest or other fees related to that amount, you believe it is incorrect. If you have a copy of the credit report that

While you do not have to pay the amount in question, you are includes the inaccurate information, please include a copy of that report.
responsible for the remainder of your balance. We may report information about your account to credit bureaus. Late

Wcan apply any unpaid amount against your credit limit. payments, missed payments, or other defaults on your account may bee
reflected in your credit report.Your Rights If You Are Dissatisfied With Your Credit Card Purchases

En Balance Subject To Interest Charge Calculation
ono If you are dissatisfied with the goods or services that you have

Method 2D (Dailv Balance Method): We figure the interest charge ongm purchased with your credit card, and you have tried in good faith to J

of your\i ur account by applying the periodic rate to the darly balancecorrect the problem with the merchant, you may have the right not to pay y°
the remaining amount due on the purchase. account for each day in the billing cycle. Vie then add the interest to the

1.0. daily balance. To get the "daily balance" we take the beginning balanceTo use this right, all of the following must be true: of your account each day (which includes unpaid interest), add any new1. The purchase must have been made in your home state or within charges, and applivable fees, and subtract any payments or credits. This
100 miles of your current mailing address, and the purchase price must glees us the daily balance. Any daily balance of less than zero will be
have been more than $50, (Note: Neither of these are necessary ifyour treated as zero. A separate daily balance will be calculated for each
purchase was based on an advertisement we mailed to you, or if wre own balance type on your account. The balance(s) shown in the Interest
the company that sold you the goods or services.) Charges section of this statement is the sum of the daily balances for

2. You must have used your credit card for the purchase. Purchases each day in the billing cycle divided by the number of days in the billing
made with cash advances from an ATM or with a check that accesses cycle.
your credit card account do not qualify. tt iokruptcy Notice: If you file bankruptcy you must send us notice,

3. You must not yet have fully paid for the purchase. including account number and all information related to the proceeding
If all of the criteria above are met and you are still dissatisfied with the to the following address: Synchrony Bank, Attn: Bankruptcy Dept., P.O.

purchase, contact us in writing at: Box 965060, Orlando, FL 32896-5060.

Synchrony Bank Your account is owned and serviced by Synchrony Bank,
P.O. Box 965016, Orlando, FL 32896-5015

While we investigate, the same rules apply to the disputed amount as
discussed above, Alter we finish our investigation, we will tell you our
decision. At that point, if we think you owe an amount and you do not pay
we may report you as delinquent.

01GX6128 1 05/13/14

This is an attempt to collect a debt and any information obtained will be used for that purpose.

Ty providing a telephone number on your account, you consent to Synchrony Bank and any other owner or servicer of your account contacting
you about your account, including using any contact information or cell phone numbers you provide, and you consent to the use of any automatic
telephone dialing system and/or an artificial or prerecorded voice when contacting you, even if you are charged for the call under your phone plan.

For changes of address, phone number andlor email, please check the box and print the changes below.

Street
AddressE City, State
ZIP
Phone
Email Home Phone Business Phone *Cell or other phone tt Email Address

we can use to contact you

By providing your email address, you agree to receive email communications about your account and
also give permission for us to share your email address with the named retailer on this account.
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CiAiliedinterstatct
866-875-5326

November 24, 2016

Anne Oboyle
4320 S 71St St Apt 3

Greenfield, WI 53220-3452

Re: TJX Rewards® Credit Card Account

Creditor: Synchrony Bank Account No. ************7365
Amount Owed; S293.00
Reference No.: 5085

Anne Oboyle:
We are a debt collection company and Synchrony Bank has contracted with us to collect the debt noted above. This is
an attempt to collect a debt and any information obtained will be used for that purpose.

As of the date of this letter, the Amount Owed is S293.00. Because the creditor continues to assess interest on the debt,
the amount due on the day you pay may be greater. Hence, if you pay the Amount Owed shown above, an adjustment
may be necessary after we receive your payment, in which event we wili inform you of any remaining baiance.To
make a payment, please telephone us at 866-875-5326 or mail your payment using t!le coupon on the reverse side of
this letter. You may also pay your balance online. Please visit virww.tjxrewards.com, a safe and secure website. By
sending us a check or giving us your checking account information for payment, you authorize us to collect funds
electronically, in which case your check may not be returned to you. We may also arrange for a direct debit from your
checking account.

Unless you notify us within 30 days after receiving this letter that you dispute the validity of this debt or any portion
thereof, we will assume that this debt is valid. If you notify us in writing within 30 days after receiving this letter that

you dispute the validity of this debt, or any portion thereof, we will obtain and mail to you verification of the debt or a

copy of a judgment. If you request of us in writing within 30 days after receiving this letter, we will provide you with
the name and address of the original creditor, if different from the current creditor.

We look forward to receiving your payment.
Sincerely,
Allied Interstate LLC

fieRiVIRROOPY01M4-11E1i344MR-Pkw &PIANR5TaTeritol--9



7525 West Campus Road, New Albany, OH

(Do not send payments or correspondence to this address)

If you have a question or comment, please (i) write us at P.O. Box 361445, Columbus, OH 43236; (ii) email us at:

advocacygroup@allied-interstate.eom, or, (iii) call us toll-free at (800)-81l -4214 between 9:00 AM Eastern Time and

6:00 PM Eastern Time Monday through Friday.

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions,
www.wdfi.org.

Correspond with Allied (other than payments) at:Allied Interstate LLC, PO Box 361445, Columbus, Oil 43'236

RETURN MAIL ONLY
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AO 440 (Rev. 06/12) Summons in a Civil Action 

UNITED STATES DISTRICT COURT 
for the 

Eastern District of Wisconsin 

) 

) 

) 

) 
Plaintiff(s) ) 

v. ) Civil Action No. 

) 

) 

) 

) 
Defendant(s) ) 

SUMMONS IN A CIVIL ACTION 

To: (Defendant’s name and address) 

A lawsuit has been filed against you. 

Within 21 days after service of this summons on you (not counting the day you receive it) – or 60 days if you are 

the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ. P. 

12(a)(2) or (3) – you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of the 

Federal Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or the plaintiff’s attorney, whose 

name and address are: 

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.  

You also must file your answer or motion with the court. 

STEPHEN C. DRIES, CLERK OF COURT 

Date: 
Signature of Clerk or Deputy Clerk 
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JENNIFER GAJEWSKI, RACHEL HOLMES, and 
ANNE O'BOYLE
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ALLIED INTERSTATE LLC,

ALLIED INTERSTATE LLC 
c/o C T CORPORATION SYSTEM 
301 S. Bedford St. Suite 1 
Madison, Wisconsin 53703

Mark A. Eldridge 
Ademi & O'Reilly, LLP 
3620 East Layton Avenue 
Cudahy, WI 53110
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Civil Action No.  

PROOF OF SERVICE 

(This section should not be filed with the court unless required by Fed. R. Civ. P. 4(l)) 
 

 This summons and the attached complaint for (name of individual and title, if any): 

 
 

were received by me on (date)  . 
 

☐  I personally served the summons and the attached complaint on the individual at (place): 

 
 

 on (date)  ; or 
 

☐  I left the summons and the attached complaint at the individual’s residence or usual place of abode with (name) 

 

 , a person of suitable age and discretion who resides there,  
 

on (date)  , and mailed a copy to the individual’s last known address; or 
 

☐  I served the summons and the attached complaint on (name of individual)  
 

who is designated by law to accept service of process on behalf of (name of organization)  
 

 on (date)  ; or 
 

☐  I returned the summons unexecuted because  ; or 
 

☐  Other (specify):  
 

 . 
 

My fees are $  for travel and $  for services, for a total of $  
 

 I declare under penalty of perjury that this information is true. 

 

 

Date:      

   Server’s signature 

    

 

   Printed name and title 

    

 

 

 

   Server’s address 

 

Additional information regarding attempted service, etc.: 
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