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EXHIBIT A



Your Payment Details

Amount Due

$198.78

Due Date

04/21/2024

From: Progressive <customerservice@e.progressive.com>
Sent: Wednesday, April 17, 2024 10:07:32 PM
To: tisa_girl@hotmail.com <tisa_girl@hotmail.com>
Subject: Your Progressive bill is now available
 

Your bill is ready

Pay or view bill

Just a reminder, your next payment of $198.78 for your auto policy is

due on 04/21/2024. It's easy to pay right now online, or you can

schedule a future payment.

 

https://mail.google.com/mail/u/0/?ik=70f88c4d3f&view=pt&search=all&permthid=thread-f:1803388545718061051%7Cmsg-f:1803388545718061051&simpl=msg-f… 1/3



Policy Number

975119070

Have a question?
Give us a call at 1-800-999-8781.

 

Download the Progressive app for easy access, any time.

Your Policy
TERESA FRECHOU
Florida Auto 975119070

 

Contact Privacy Terms Unsubscribe

Please do not reply to this email—this mailbox is not monitored.

View this email online.

Policy underwritten by Progressive Select Insurance Company

Progressive Direct Insurance Company
6300 Wilson Mills Rd,​ Mayfield Village,​ OH 44143

Billing_Installment_10.0

7/1/24, 5:31 PM Gold Law PA Mail - Fwd: Your Progressive bill is now available

https://mail.google.com/mail/u/0/?ik=70f88c4d3f&view=pt&search=all&permthid=thread-f:1803388545718061051%7Cmsg-f:1803388545718061051&simpl=msg-f… 2/3



 
7/1/24, 5:31 PM Gold Law PA Mail - Fwd: Your Progressive bill is now available

https://mail.google.com/mail/u/0/?ik=70f88c4d3f&view=pt&search=all&permthid=thread-f:1803388545718061051%7Cmsg-f:1803388545718061051&simpl=msg-f… 3/3



EXHIBIT B



From: Progressive <customerservice@e.progressive.com>
Sent: Wednesday, June 5, 2024 11:44:55 PM
To: tisa_girl@hotmail.com <tisa_girl@hotmail.com>
Subject: Your Progressive bill is now available
 

Your installment bill is now
available

Your policy has been reinstated. The current amount due for your policy

is now available. Your payment is due on 06/21/2024.

Pay or view bill

Can't pay online?
You can call 1-800-999-8781 to pay or verify the amount due.

https://mail.google.com/mail/u/0/?ik=70f88c4d3f&view=pt&search=all&permthid=thread-f:1803388568901498229%7Cmsg-f:1803388568901498229&simpl=msg-f… 1/2



Your Policy
TERESA FRECHOU
Florida Auto 975119070

 

Contact Privacy Terms Unsubscribe

Please do not reply to this email—this mailbox is not monitored.

View this email online.

Policy underwritten by Progressive Select Insurance Company

Progressive Direct Insurance Company
6300 Wilson Mills Rd,​ Mayfield Village,​ OH 44143

Billing_Installment_PostReinstatement_10.0

7/1/24, 5:30 PM Gold Law PA Mail - Fwd: Your Progressive bill is now available

https://mail.google.com/mail/u/0/?ik=70f88c4d3f&view=pt&search=all&permthid=thread-f:1803388568901498229%7Cmsg-f:1803388568901498229&simpl=msg-f… 2/2



ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit 
database and can be found in this post: $500K Progressive Insurance Settlement 
Ends Class Action Lawsuit Over Debt Collection Emails

https://www.classaction.org/news/500k-progressive-insurance-settlement-ends-class-action-lawsuit-over-debt-collection-emails
https://www.classaction.org/news/500k-progressive-insurance-settlement-ends-class-action-lawsuit-over-debt-collection-emails



