UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF WISCONSIN
MILWAUKEE DIVISION
ROBERT FLEENOR and CRYSTAL BARTZ, g Case No.: 18-cv-882
In_d|V|duaIIy and on Behalf of All Others Slmllarly) CLASS ACTION COMPLAINT
Situated, )
Plaintiffs, g
V. ) Jury Trial Demanded
)
)
)
)
)

NCB MANAGEMENT SERVICES, INC.,

Defendant.

INTRODUCTION

1. This class action seeks redress for collection practices that violate the Fair Debt
Collection Practices Act, 15 U.S.C. § 1692 et seq. (the “FDCPA”).

JURISDICTION

2. The court has jurisdiction to grant the relief sought by the Plaintiff pursuant to 15
U.S.C. 8 1692k and 28 U.S.C. 8§88 1331 and 1337. Venue in this District is proper in that

Defendant directed its collection efforts into the District.

PARTIES
3. Plaintiff Robert Fleenor is an individual who resides in the Eastern District of
Wisconsin (Milwaukee County).
4. Plaintiff Crystal Bartz is an individual who resides in the Eastern District of

Wisconsin (Milwaukee County).
5. Each Plaintiff is a “consumer” as defined in the FDCPA, 15 U.S.C. § 1692a(3), in
that Defendant sought to collect from them debts allegedly incurred for personal, family, or

household purposes.
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6. Defendant NCB Management Services, Inc. (“NCB”) is a foreign corporation
with its principal place of business located at One Allied Drive, Trevose, PA 19053.

7. NCB is engaged in the business of collecting debts. NCB collects debts on behalf
of third parties, and NCB also purchases and receives assignment of consumer debts that are in
default at the time NCB acquires them.

8. The FDCPA defines a “debt” as “any obligation or alleged obligation of a
consumer to pay money arising out of a transaction in which the money, property, insurance, or
services which are the subject of the transaction are primarily for personal, family, or household
purposes, whether or not such obligation has been reduced to judgment.”

9. The FDCPA defines a “debt collector” as “any person who uses any
instrumentality of interstate commerce or the mails in any business the principal purpose of
which is the collection of any debts, or who regularly collects or attempts to collect, directly or
indirectly, debts owed or due or asserted to be owed or due another.” 15 U.S.C. § 1692a(6)
(emphasis added); see Barbato v. Greystone All., LLC, Civil Action No. 3:13-2748, 2017 U.S.
Dist. LEXIS 172984 (M.D. Pa. Oct. 19, 2017); Tepper v. Amos Fin., LLC, No. 15-cv-5834, 2017
U.S. Dist. LEXIS 127697 *20-22 (E.D. Pa. Aug. 9, 2017) (“the statute provides two possible
paths for a plaintiff to prove that a particular defendant is a ‘debt collector.” Subject to certain
exceptions not relevant here, the defendant will be a debt collector if either (1) its ‘principal
purpose . . . is the collection of any debts,” or (2) it ‘regularly collects or attempts to collect . . .
debts owed or due . . . another.””); Chenault v. Credit Corp Sols., 2017 U.S. Dist. LEXIS
197747, at *4-6 (E.D. Pa. Dec. 1, 2017); Kurtzman v. Nationstar Mortg. LLC, No. 16 17236,

2017 U.S. App. LEXIS 19750, at *6-7 (11th Cir. Oct. 10, 2017); Skinner v. LVNV Funding LLC,
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2018 U.S. Dist. LEXIS 2812, at *7-8 (N.D. Ill. Jan 8, 2018); Mitchell v. LVNV Funding LLC,
2017 U.S. Dist. LEXIS 206440, at *7-12 (N.D. Ind. Dec. 15, 2017).

10.  The primary purpose of NCB’s business, and NCB’s principal purpose, is the
collection of consumer debts.

11.  The homepage of NCB’s website states:

NCB Management Services, Inc. has been buying and collecting consumer debt

on a large-scale and national basis for nearly 20 years. We are trusted by some of

the most recognized banking brands in the country. Our operational capabilities

and experience have made us very competitive in this vertical.

http://www.ncbi.com/.

12.  The primary purpose of debt buying is debt collection. See, e.g. Mitchell v. LVNV
Funding, LLC, No. 2:12-CV-523-TLS, 2017 U.S. Dist. LEXIS 206440 *16 (N.D. Ind. Dec. 15,
2017) (““[t]here is no business purpose in purchasing charged off debts if the ultimate goal is not
to collect them,” and ... ‘[d]ebt buyers don't buy debts to use them as wallpaper, but to turn them

299

into money’” (quoting P1.’s Reply Br.)).

13.  When attempting to collect debts owed to itself or third-parties, NCB uses both
ordinary collection methods such as mail and telephone communications, and also civil lawsuits,
in its collection business.

14. Upon information and belief, NCB by itself and through its attorneys, files
thousands of collection lawsuits against consumers in state courts annually. Wisconsin Circuit
Court Access (CCAP), for example, shows that NCB has filed well over 50 small claims lawsuits
against Wisconsin consumers in 2018 as of the date of this Complaint. When NCB obtains

judgment in such actions, usually by default, it frequently seeks to garnish consumers’ wages by

contacting the consumers’ employers.

3

Case 2:18-cv-00882 Filed 06/11/18 Page 3 of 16 Document 1



15. NCB is a debt collector as defined in 15 U.S.C. § 1692a. Barbato, 2017 U.S. Dist.
LEXIS 172984; Tepper v. Amos Fin., LLC, 2017 U.S. Dist. LEXIS 127697 *20-22.
FACTS

Facts Related to Plaintiff Fleenor

16.  On or about August 15, 2017, NCB mailed a debt collection letter to Plaintiff
Fleenor regarding an alleged debt owed to “World’s Foremost Bank.” A copy of this letter is
attached to this Complaint as Exhibit A.

17. Upon information and belief, the alleged debt referenced in Exhibit A was
incurred by use of a credit card, used only for personal, family, and household purposes.

18. Upon information and belief, Exhibit A is a form letter, generated by computer,
and with the information specific to Plaintiff Fleenor inserted by computer.

19.  Upon information and belief, Exhibit A is a form debt collection letter, used by
NCB to attempt to collect alleged debts.

20. Exhibit A lists the balance of the alleged debt as $610.22.

21.  Exhibit A also includes the following representation:

information obtained will be used for that purpose. As of the date of this letter, you owe $610.22.

Because of interest, late charges, and other charges assessed by your creditor that may vary |

from day to day, the amount due on the day you pay may be greater. Hence, if you pay the
! amount shown above, an adjustment may be necessary after we receive your check, in which |
i event we will inform you.

(This communication is from a debt collector. The purpose of this letter is to collect a debt. Any\‘

J

\_ Please see reverse side for important information. _ -

22. Exhibit A does not reference any other amount due.
23. Upon information and belief, the alleged debt referenced in Exhibit A had not yet

been accelerated at the time Exhibit A was sent to Plaintiff Fleenor.
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24, On or about July 7, 2017, Plaintiff Fleenor received a billing statement for his
account with World’s Foremost Bank. A copy of this statement is attached to the Complaint as
Exhibit B.

25. Exhibit B shows a “New Balance” of $562.17, a “Minimum Payment Due” of
$171.00, and a “Payment Due Date” of August 2, 2017.

26. Upon information and belief, the subsequent billing statement received by
Plaintiff Fleenor, sent on or about August 7, 2017, showed his account with a “New Balance” of
$610.22, the amount listed as the balance in Exhibit A, but still sought a “Minimum Payment
Due” with a due date on or about September 2, 2018.

27. By listing only the total balance of Plaintiff Fleenor’s account, Exhibit A falsely
represents that the alleged debt had been accelerated.

28. By listing only the total balance of Plaintiff Fleenor’s account prior to the
acceleration of his alleged debt without listing the amount currently due, Exhibit A is false,
deceptive, and misleading as to the amount of the debt currently due to the creditor. See Machnik
v. RSI Enters., 2017 U.S. Dist. LEXIS 160772, at *6 (E.D. Wis. Sept. 29, 2017) (“In the context
of a debt, ‘owing’ an amount is distinguishable from the amount ‘due.’”).

29. Alternatively, if Plaintiff Fleenor’s account actually had been accelerated, the
representation included in Exhibit A that “[b]ecause of interest, late charges, and other charges
assessed by your creditor that may vary from day to day, the amount due on the day you pay may
be greater” is false, deceptive, and misleading.

30.  Upon information and belief, World’s Foremost Bank had no intention to collect
post-charge-off interest on Plaintiff Fleenor’s account. See, e.g., McDonald v. Asset Acceptance

LLC, 296 F.R.D. 513, 521 (E.D. Mich. Aug. 7, 2013), vacated by McDonald v. Asset Acceptance
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LLC, 2016 U.S. Dist. LEXIS 102182 (E.D. Mich. June 23, 2016) (“Asset produced credit card
account purchase agreements with other creditors that do not charge post charge-off interest.
These include . . . World’s Foremost Bank of Nebraska.”).

31. Upon information and belief, neither NCB, nor World’s Foremost Bank, could or
intended to collect a late fee. The balance of Fleenor’s account had already been accelerated.
See, e.g., Rizzo v. Pierce & Assocs., 351 F.3d 791, 794 (7th Cir. 2003) (“If for whatever reason,
the Rizzos did not want to pay the late fees, they were free to pay the loan as accelerated. Such a
payment would nullify any obligation to pay post-acceleration late fees.”).

32. Even if the debt was, in fact, bearing interest, the unsophisticated consumer would
understand the statement that the balance may increase as a result of “other charges” to mean that
the creditor, or the debt collector, could impose late fees or collection fees in addition to the
interest that was actually accruing.

33. Also upon information and belief, neither NCB, nor World’s Foremost Bank,
could or intended to collect a collection fee. The WCA specifically prohibits the attachment of
collection fees and other “default charges” on consumer credit transactions, even if the fee is
separately negotiated. Wis. Stat. § 422.413(1) provides:

no term of a writing evidencing a consumer credit transaction may provide for

any charges as a result of default by the customer other than reasonable expenses

incurred in the disposition of collateral and such other charges as are specifically

authorized by chs. 421 to 427.

See also Patzka v. Viterbo College, 917 F. Supp. 654, 659 (W.D. Wis. 1996).

34. Because, upon information and belief, neither the debt collector nor creditor could

or would impose any additional “other charges” under Wisconsin law, the statement that the

account may “periodically increase” as a result of these charges is a material misrepresentation.

See Boucher v. Finance System of Green Bay, Inc., 880 F.3d 362, 367 (7th Cir. 2018) (statement
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that account was subject to “interest, late fees, and other charges” when the account was subject
to interest but not late fees or other charges was a material false and misleading statement); Ruge
v. Delta Outsource Group, Inc., 2017 U.S. Dist. LEXIS 35047, at *9 (N.D. Ill. Mar. 13, 2017)
(“Merely deciding not to add interest to an account is one thing; holding out the possibility of
charging interest when a debt collector knows that interest will not be added is another---it is a
false statement.”).

35. Lastly, Exhibit A also contains instructions for authorizing an electronic payment
to NCB.

36. Exhibit A contains further instructions for cancelling such electronic payments.

Specifically, Exhibit A states:

Right to Cancel. You may cancel this authorization by calling us toll free at 855-819-8109,
Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1098, Langhorne,
PA 18047, or by email at cancel.payment@ncbi.com, in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call. You may
also contact your account-holding financial institution for instructions on how to stop payment of
regular transfers from your account.

37. Exhibit A thus states that a consumer may cancel any electronic payment up to
business days prior to the date the payment is scheduled to be made.

38. Exhibit A also states that “[NCB] may also require you to put your request in
writing and get it to us within 14 days after your call.”

39. Exhibit A fails to explain, however, what happens with regard to the funds
scheduled to be made through the electronic payment during the period of time intervening
between a cancellation made via telephone and any subsequent written cancelation request.

40. Specifically, Exhibit A fails to explain whether such funds would be held in
escrow or simply not transferred, and if not transferred, whether NCB reserves the right to
transfer such funds should the consumer fail to submit the required written cancelation request.

7
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41. Given the ambiguity of the representations contained in Exhibit A, the
unsophisticated consumer may incorrectly assume that the funds subject to a scheduled
electronic payment may be subject to any of the above mentioned possibilities.

42.  Upon information and belief, if a consumer cancels an electronic payment via
telephone but then fails to submit a written request, NCB would not actually transfer such funds
to NCB’s account despite such failure.

43. By stating “[NCB] may also require you to put your request in writing and get it
to us within 14 days after your call,” Exhibit A is implicitly representing that it may transfer the
funds if the consumer fails to submit a written request.

44. By stating “[NCB] may also require you to put your request in writing and get it
to us within 14 days after your call,” NCB thus threatens to take an action that it does not
actually intend to take.

45.  Plaintiff Fleenor was confused and misled by Exhibit A.

46.  The unsophisticated consumer would be confused and misled by Exhibit A.

Facts related to Plaintiff Bartz

47.  On or about December 26, 2017, NCB mailed a debt collection letter to Plaintiff
Bartz regarding an alleged debt owed to NCB, with an “Original Creditor” of “Rise Financial,
LLC D/B/A Rise Credit.” A copy of this letter is attached to this Complaint as Exhibit C.

48. Upon information and belief, the alleged debt referenced in Exhibit C was
incurred as the result of a short-term consumer loan used only for personal, family, or household
purposes.

49. Upon information and belief, Exhibit C is a form letter, generated by computer,

and with the information specific to Plaintiff Bartz inserted by computer.
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50.  Upon information and belief, Exhibit C is a form debt collection letter, used by
NCB to attempt to collect alleged debts.

51. Upon information and belief, Exhibit C was the first written communication NCB
sent to Plaintiff Bartz regarding this alleged debt.

52. Exhibit C contains the statutory debt validation notice that the FDCPA, 15 U.S.C.
8 1692g, requires the debt collector mail the alleged debtor along with, or within five days of, the
initial communication:

Unless you notify this office within 30 days after receiving this notice that you dispute the validity
of this dyebt or any portion thereof, this office will assume this debt is valid. If you notify this office
in writing within 30 days after receiving this notice that you dispute the validity of this debt or any
portion thereof, this office will obtain verification of the debt or obtain a copy of a judgment, if
any, and mail you a copy of such judgment or verificaiion. i you request this office In writing
within 30 days after receiving this notice, this office will provide you with the name and address
of the original creditor, if different from the current creditor. This communication is from a debt
collector. The purpose of this letter is to collect a debt, Any information obtained will be used for

that purpose.

53. Exhibit C contains instructions for authorizing an electronic payment to NCB.

54, Exhibit C contains additional instructions for cancelling such electronic payments.

Specifically, Exhibit C states:

Right to Cancel. You may cancel this authorization by calling us toll free at 855-739-5300,
Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1099, Langhorne,
PA 19047, or by email at cancel.payment@ncbi.com, in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call. You may

also contact your account-holding financial institution for instructions on how to stop payment of
regular transfers from your account,

55. Exhibit C thus states that a consumer may cancel any electronic payment up to
business days prior to the date the payment is scheduled to be made.
56.  Exhibit C also states that “[NCB] may also require you to put your request in

writing and get it to us within 14 days after your call.”
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57. Exhibit C fails to explain, however, what happens with regard to the funds
scheduled to be made through the electronic payment during the period of time intervening
between a cancellation made via telephone and any subsequent written cancelation request.

58.  Specifically, Exhibit C fails to explain whether such funds would be held in
escrow or simply not transferred, and if not transferred, whether NCB reserves the right to
transfer such funds should the consumer fail to submit the required written cancelation request.

59.  Given the ambiguity of the representations contained in Exhibit C, the
unsophisticated consumer may incorrectly assume that the funds subject to a scheduled
electronic payment may be subject to any of the above mentioned possibilities.

60.  Upon information and belief, if a consumer cancels an electronic payment via
telephone but then fails to submit a written request, NCB would not actually transfer such funds
to NCB’s account despite such failure.

61. By stating “[NCB] may also require you to put your request in writing and get it
to us within 14 days after your call,” Exhibit C is implicitly representing that it may transfer the
funds if the consumer fails to submit a written request.

62. By stating “[NCB] may also require you to put your request in writing and get it
to us within 14 days after your call,” NCB thus threatens to take an action that it does not
actually intend to take.

63.  Several months after sending the initial letter, on or about March 2, 2018, NCB
sent another debt collection letter to Plaintiff Bartz via e-mail regarding the same alleged debt. A
copy of this letter is attached to this Complaint as Exhibit D.

64. Upon information and belief, Exhibit D is also a form letter, generated by

computer, and with the information specific to Bartz inserted by computer.
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65. Upon information and belief, Exhibit D is also form debt collection letter, used by
NCB to attempt to collect alleged debts.

66. Exhibit D contains the same “Right to Cancel” information as provided by
Exhibit C:

Right to Cancel. You may cancel this authorization by calling us toll free at 855-739-5300,
Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1099, Langhorne,
PA 19047, or by email at cancel.payment@ncbi.com, in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call. You may
also contact your account-holding financial institution for instructions on how to stop payment of
regular transfers from your account,

67.  Plaintiff Bartz was confused and misled by Exhibit C and Exhibit D.

68.  The unsophisticated consumer would be confused and misled by Exhibit C and

Exhibit D.
The FDCPA

69.  The FDCPA creates substantive rights for consumers; violations cause injury to
consumers, and such injuries are concrete and particularized. Derosia v. Credit Corp Solutions,
2018 U.S. Dist. LEXIS 50016, at *12 (E.D. Wis. Mar. 27, 2018) (““a plaintiff who receives
misinformation form a debt collector has suffered the type of injury the FDCPA was intended to
protect against’ and ‘satisfies the concrete injury in fact requirement of Article I1I.””) (quoting
Pogorzelski v. Patenaude & Felix APC, 2017 U.S. Dist. LEXIS 89678, 2017 WL 2539782, at *3
(E.D. Wis. June 12, 2017)); Lorang v. Ditech Fin. LLC, 2017 U.S. Dist. LEXIS 169286, at *6
(W.D. Wis. Oct. 13, 2017) (“the weight of authority in this circuit is that a misrepresentation
about a debt is a sufficient injury for standing because a primary purpose of the FDCPA is to
protect consumers from receiving false and misleading information.”); Patterson v. Howe, 2018

U.S. Dist. LEXIS 54250, at *21-22 (S.D. Ind. Mar. 30, 2018) (collecting cases and concluding
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that “this court and a legion of courts around the country have rejected post-Spokeo challenges in
FDCPA cases.”); Qualls v. T-H Prof’l & Med. Collections, Ltd., 2017 U.S. Dist. LEXIS 113037,
at *8 (C.D. I11. July 20, 2017) (“Courts in this Circuit, both before and after Spokeo, have
rejected similar challenges to standing in FDCPA cases.”) (citing “Hayes v. Convergent
Healthcare Recoveries, Inc., 2016 U.S. Dist. LEXIS 139743 (C.D. Ill. 2016)); Bock v. Pressler
& Pressler, LLP, No. 11-7593, 2017 U.S. Dist. LEXIS 81058 *21 (D.N.J. May 25, 2017)
(“through [s]ection 1692e of the FDCPA, Congress established ‘an enforceable right to truthful
information concerning’ debt collection practices, a decision that ‘was undoubtedly influenced
by congressional awareness that the intentional provision of misinformation’ related to such
practices, ‘contribute[s] to the number of personal bankruptcies, to marital instability, to the loss
of jobs, and to invasions of individual privacy,”); Quinn v. Specialized Loan Servicing, LLC,
2016 U.S. Dist. LEXIS 107299 *8-13 (N.D. Ill. Aug. 11, 2016) (rejecting challenge to Plaintiff’s
standing based upon alleged FDCPA statutory violation); Lane v. Bayview Loan Servicing, LLC,
2016 U.S. Dist. LEXIS 89258 *9-10 (N.D. Il July 11, 2016) (“When a federal statute is
violated, and especially when Congress has created a cause of action for its violation, by
definition Congress has created a legally protected interest that it deems important enough for a
lawsuit.”); Church v. Accretive Health, Inc., 654 Fed. Appx. 990, 995 (11th Cir. July 6, 2016)
(same); see also Mogg v. Jacobs, 2016 U.S. Dist. LEXIS 33229, 2016 WL 1029396, at *5 (S.D.
Il. Mar. 15, 2016) (“Congress does have the power to enact statutes creating legal rights, the
invasion of which creates standing, even though no injury would exist without the statute,”
(quoting Sterk v. Redbox Automated Retail, LLC, 770 F.3d 618, 623 (7th Cir. 2014)). For this
reason, and to encourage consumers to bring FDCPA actions, Congress authorized an award of

statutory damages for violations. 15 U.S.C. § 1692k(a).
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70.  Moreover, Congress has explicitly described the FDCPA as regulating “abusive
practices” in debt collection. 15 U.S.C. §§ 1692(a) — 1692(e). Any person who receives a debt
collection letter containing a violation of the FDCPA is a victim of abusive practices. See 15
U.S.C. §§ 1692(e) (“It is the purpose of this subchapter to eliminate abusive debt collection
practices by debt collectors, to insure that those debt collectors who refrain from using abusive
debt collection practices are not competitively disadvantaged, and to promote consistent State
action to protect consumers against debt collection abuses”).

71. 15 US.C. § 1692¢ generally prohibits “any false, deceptive, or misleading
representation or means in connection with the collection of any debt.”

72. 15 U.S.C. § 1692e(2)(a) specifically prohibits the false representation of “the
character, amount, or legal status of any debt.”

73. 15 U.S.C. § 1692e(5) specifically prohibits “[t]he threat to take any action that
cannot legally be taken or that is not intended to be taken.”

74. 15 U.S.C. § 1692¢(10) specifically prohibits the “use of any false representation
or deceptive means to collect or attempt to collect any debt.”

COUNT I —FDCPA

75.  Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

76.  Count I is brought on behalf of Plaintiff Fleenor.

77. By listing only the total balance of Plaintiff Fleenor’s account prior to the
acceleration of his alleged debt, Exhibit A is false, deceptive, and misleading as to the amount of
the debt currently due to the creditor as well as the character, amount, and legal status of the

alleged debt.
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78. Defendant violated 15 U.S.C. 8§ 1692e, 1692¢(2)(a), and 1692¢(10).

COUNT 11 - FDCPA

79.  Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

80. Count Il is brought on behalf of Plaintiff Fleenor and in the alternative to Count I.

81. By stating “[b]ecause of interest, late charges, and other charges assessed by your
creditor that may vary from day to day, the amount due on the day you pay may be greater,”
Exhibit A falsely indicates that NCB or the creditor may impose such additional charges.

82. Defendant violated 15 U.S.C. 8§88 1692e, 1692e(2)(a), 1692e(5), and 1692e(10).

COUNT 111 - FDCPA

83.  Plaintiffs incorporate by reference as if fully set forth herein the allegations
contained in the preceding paragraphs of this Complaint.

84.  Count Il is brought on behalf of both Plaintiffs.

85. By allowing a consumer to cancel an electronic payment by telephone but
subsequently requiring a written cancellation after the scheduled date of such transfer, Exhibits

A, C, & D are confusing and misleading as to the disposition of the funds originally scheduled

for an electronic payment in the time intervening between the telephonic and written requests to
cancel such payment.
86. By stating “[NCB] may also require you to put your request in writing and get it

to us within 14 days after your call,” Exhibits A, C, & D implicitly threaten to transfer such

funds and thus threaten to take an action that NCB does not intend to be taken.

87.  Defendant violated 15 U.S.C. 88 1692¢e, 1692¢e(5), and 1692¢e(10).
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CLASS ALLEGATIONS

88.  Plaintiff brings this action on behalf of two classes.

89. Class I consisting of (a) all natural persons in the State of Wisconsin, (b) who
were sent a collection letter in the form represented by Exhibit A to the complaint in this action,
(c) seeking to collect a debt, incurred for personal, family, or household purposes, (d) between
June 11, 2017 and June 11, 2018, inclusive (e) that was not returned by the postal service.

90. Class I consisting of (a) all natural persons in the State of Wisconsin, (b) who

were sent a collection letter in the form represented by Exhibits A, C or D to the complaint in
this action, (c) seeking to collect a debt, incurred for personal, family, or household purposes, (d)
between June 11, 2017 and June 11, 2018, inclusive (e) that was not returned by the postal
service.

91. The Class is so numerous that joinder is impracticable. Upon information and
belief, there are more than 50 members of the Class.

92. There are questions of law and fact common to the members of the class, which
common questions predominate over any questions that affect only individual class members.
The predominant common question is whether Exhibit A violates the FDCPA.

93. Plaintiff’s claims are typical of the claims of the Class members. All are based on
the same factual and legal theories.

94, Plaintiff will fairly and adequately represent the interests of the Class members.
Plaintiff has retained counsel experienced in consumer credit and debt collection abuse cases.

95. A class action is superior to other alternative methods of adjudicating this dispute.

Individual cases are not economically feasible.
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JURY DEMAND

96.  Plaintiff hereby demands a trial by jury.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff requests that the Court enter judgment in favor of Plaintiff and
the Class and against Defendant for:

@) actual damages;

(b) statutory damages;

(©) attorneys’ fees, litigation expenses and costs of suit; and

(d)  such other or further relief as the Court deems proper.

Dated: June 11, 2018
ADEMI & O’REILLY, LLP

By:  /s/ Mark A. Eldridge
John D. Blythin (SBN 1046105)
Mark A. Eldridge (SBN 1089944)
Jesse Fruchter (SBN 1097673)
Ben J. Slatky (SBN 1106892)
3620 East Layton Avenue
Cudahy, W153110
(414) 482-8000
(414) 482-8001 (fax)
jblythin@ademilaw.com
meldridge@ademilaw.com
jfruchter@ademilaw.com
bslatky@ademilaw.com

16

Case 2:18-cv-00882 Filed 06/11/18 Page 16 of 16 Document 1



EXHIBIT A
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]

For Payment and Correspondence: ACCOUNT INFORMATION

NCB Management Services Inc. Creditor: World's Foremost Bank, NA
PO Box 1099 Accts 1 XOOMXXXXXXXX9515
Langhorne, PA 19047 NCB File# : I 052

VDR SRRSO AR T Balance: $610.22

219 PCO ._ Amount Of Payment Enclosed $

g’f N Complete the form on the reverse side to set up
\ -~ electronic payment(s)

Robert G Fleenor

5820 S Pennsylvania Ave :
Cudahy, WI 53110-2457 ESBBgnxa:%ggment Services, Inc.

Langhorne, PA 19047

Please mall payment and the top portion in the enclosed self-addressed envelope to ensure proper credit.

To make your payment online, please visit us at www.ncbi.com.

: . (" Creditor; World's Foremost Bank, NA
3 e g Acctf : XXXXXXXXXXXX9515
ncorporated NCB File# : 1032

ooty i Balance: $610.22 i

08-15-2017

-CTime is running out but we may still be able to helpD

Dear Robert G Fleenor,

The above-referenced account may soon be charged off as a bad debt unless you make a
qualifying payment arrangement.

Please call to make a qualifying payment arrangement. One of our knowledgeable
associates would be happy to discuss various options with you including potentiai
settlement opportunities which you may be able to take advantage of.

We are prepared to work with you, however, we need to hear from you. Our experienced
associates are ready to assist you.

Please call 855-819-8109 today!
Sincerely,

NCB Management Services, Inc.
855-819-8109 (Toll Free)

This communication is from a debt collector. The purpose of this letter is to collect a debt. Any\-
information obtained will be used for that purpose. As of the date of this letter, you owe $610.22.
Because of interest, late charges, and other charges assessed by your creditor that may vary |
from day to day, the amount due on the day you pay may be greater. Hence, if you pay the

| amount shown above, an adjustment may be necessary after we receive your check, in which |
| event we will inform you.

Please see reverse side for important information. /

Case 2:18-cv-00882 Filed 06/11/18 Page 2 of 3 Document 1-1
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Payment Amount: Lesser of Outstanding Balance or $

Payment Dates: (circle one) Weekly/Monthly, Beginning Date
Bank Name: Account No.:
Routing No. (this is the 9-digit number typically located next to account number on the bottom
of your check or deposit slip):
Account type: __ Checking __ Savings
Name(s) (please print):
Signature(s): Date:

ELECTRONIC PAYMENT AUTHORIZATION

You may arrange by phone or by mail to repay your debt over a period of time by authorizing us
to initiate a series of electronic payments ("Payments") from a deposit account of yours that you
identify (the "Account"). YOU ARE NOT REQUIRED TO ARRANGE FOR OR AUTHORIZE
ANY PAYMENTS OF THIS TYPE.

Payment Authorization by Phone. By (1) calling NCB Management Services, Inc. at the toll
free number listed on the front of this letter or taking a call from us; (2) specifying the amounts
and dates of Payments you would like to make; (3) identifying your Account; and (4)
electronically signing this Authorization, you authorize us to initiate Payments from your
Account in the amounts and on or after the dates that you specify, until your debt is paid in full.

Payment Authorization by Mail. By completing, detaching and returning this Authorization, you
authorize us to initiate Payments from your Account identified above in the amounts and on or
after the dates that you specify, until your debt is paid in full.

Correcting Erroneous Payments; Unsuccessful Payments. In the event that we make an error
in processing a Payment, you authorize us to initiate a Payment to correct the error. You also
authorize us to resubmit any unsuccessful Payment.

Right to Cancel. You may cancel this authorization by calling us toll free at 855-819-8109,
Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1099, Langhorne,
PA 19047, or by email at cancel.payment@ncbi.com, in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call. You may
also contact your account-holding financial institution for instructions on how to stop payment of
regular transfers from your account.
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Account Ending In 9515 , Cabela's CLUB Points

Previous Balance = $515.67 (Points shown in doliars)
. oints shown in dollars
Paymenis/Credits i $0.00 Previous Points Balance = $12.44
Purchases/Cash Advances + $0.00  Points Eamed at Cabela's + $0.00
Interest Charges/Fees + $4650 - Points Earned Et CerLex + 30.00
i e Points Earned Elsewhere * 0.00
NewBalance ~  SE2UT . Gpher points Added . $0.00
Btk T ‘ Sumon Points Redeemed - $0.00
ur is Year: . : s ‘
e a?se§ i .ea' CLUB Points Available $12.44
- Revolving Credit Limit: $500.00
Available Credit: ! $0
Days in Billing Cycle: 30 ' Paym enf Information :
Statement Date: - 07072017 New Balance $562.17
chmase e e Amount Over Credit Limit $62.17
b Your Current Level: CLASSIC Minimum Payment Due® $171.00
o . i
o Touse b e b leving ~ Payment Due Date 08/02/2017
Minimum Payment Due does not include any
. _ $462 J promotional balance or amount in dispute.
%0 10,000 , $25,000 ' e
; z,LVER e  BLACK LataPa;gmenLWarmng, , .
, e If your Minimum Payment Due is not
received by the Payment Due Date, you

“*Subject to credit history.

may have to pay a late fee of up to $37.

y
i

i i S £
If you make no additional charges You And you will end up paying an
on your card & each month you pay: |shown on this statement in about: estimated total of:
22 Siankl B
[ $634.00

Please see ni?nportantnobtlcevabom interest charges on page 2 of this statement.

See next page for your list of payments/credits and purchases/cash advances.

l/’\_) 7/ ///) 2 PAYMENT METHODS Account Ending In: 9515
{ g 3
LB LN (i) _—
— CLUB.— Amount Over Credit Limit: $62.17
. f Minimum Payment Due: $171.00
cahelasclubvisa.com  Retail
Change of address? ahelascl Payment Due Date: 08/02/2017

() Check here and complete the reverse side. New Balance: $562.17

*Cabela's CLUB Points cannot be used for payment, | AMOUNT ENCLOD' *

*Please use black or blue ink and return this portion with your payment. Mail 1-800-850-8402 i .
*Make Checks Payabie to: 6107
) ROBERT G FLEENOR 46965
Cabela's CLUB Visa 5820 S PENNSYLVANIA AVE
PO BOX 82519 CUDAHY WI 53110-2657
Lincoln NE 68501-2519 R T TR e e LR ey |1 PR
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ULRLHEH LIRS

INFORMATION REGARDING YOUR ACCOUNYT

Capitalized terms in this statement that are not otherwise defined refer to and have the same meayiing as terms used in your Cardholder Agreement.

How Interest is Computed: We calculate the Interest Charge on your Account by multiplying the
Average Daily Balance (including new transactions) by the daily periodic rate. Then, we multiply

that result by the number of days in the billing cycle. We do this separately for each type of balance;
Cabela’s Purchases (i.e., those mads at Cabela’s stores, Cabela's catalogs, or onfine at www.cabelas,
com), Purchases other than Cabela’s Purchases (“ Other Purchases”), Balance Transfers, Cash
Advances, and promotional balances. To determine the total interest Charge for the billing cycle, we
arld up all the Interest Charges for each type of balance.

Average Daily Balance and Daily Periodic Rate: The Balance Subject to Interest Rate shown in
the interest Charge Calculation tabie is your Average Daily Balance during the billing cycle for each
type of balance. To calculate an Average Daily Balance, for each day of the biiting cycle we take (1)
your beginning balance; (2) add any new transactions, Interest Charges, Fees and other charges (as
applicable); and (3) subtract any payments or other credits to get that day’s daily bafance. The daily
balance is considered to be $0.00 for any day on which the Account has a credit balance. We add all
your daily balances and divide the total by the number of days in the billing cycle to get the Average
Daily Balance. To calculate a daily periodic rate, we divide the annual percentage rate by 365,

Grace Period: Purchases, Balance Transfers, and Cash Advances will be charged to your Account
as of the transaction date. If you pay the New Balance shown on your statement in full on or before
the Payment Due Date shown on your statement, we will not impose Interest Charges on Purchases
which accrue from the Statement Date to the date we receive your payment. We will.not impose
Interest Charges on new Purchases, or any portion of a new Purchase, paid by the Payment Due
Date on your current statement, if you paid the entire New Balance on your previous statement by
the Payment Due Date on that statement. However, Interest Charges will begin to accrue on Balance
Transfers and Cash Advances as of the transaction date and will continue to accrue until Balance
Transfers and Cash Advances are paid in full.

Glosing Date: The closing date of your billing cycle is the Statement Date listed on the front page.

Payments: Payments may be made by mail, online at cabelasclubvisa.com, at a Cabela’s U.S. store
or by phone. Payments made by mail, phione or online will be credited as of the date of receipt if
received by 5 p.m. GST. Payments made at stores will be credited as of the date of receipt if received
by 5 p.m. local time of store location. Payments received after 5 p.m. CST (or 5 p.m. local time for
payments at stores), will be credited the next day. Payments must be made in U.S. dollars. Payments
sent through the mail must be mailed using the envelope and payment coupon enclosed with your
statement. Do not send cash payments through the mail. If your payment does not meet the above
ingtructions, crediting may be delayed and you may incur late fees and additional interest charges.
We process most checks electronically. When you pay by check, you authorize us to process your
payment as an electronic debit to the checking account on which the check was written. If we do,
funds may be withdrawn from your checking account as soon as the same day we receive your
theck, and you will not receive the check back from your financial institution.

Notice of Information Sharing with Credit Bureaus: We may report information about your
Account to credit bursaus. Late payments, missed payments, or other Defaults on your Account, as
well as your Account balance, may be reflected in your credit report and the credit reports of joint
cardhoiders, co-signers, and/or authorized users on the Account,

FOR ACCOUNT INFORMATION OR TO MAKE A PAYMENT

Rewards: See your Cabela's CLUB Rewards Program Terms and Conditions for details.

What To De If You Think You Find A Mistake On Your Statement
If you think there is an error on your statement, write to us at Cabela’s CLUB, PO Box 82608, Lincoln,
NE 68501,

In your letter, give us the following information:
# Account information: Your name and account number,
 Dollar amount: The dollar amount of the suspected error,
» Description of Problem: if you think there is an error on your bill, describe what you believe is
wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors in writing. You may call us, but if you do we are not required
to investigate any potential errors and you may have to pay the amount in question,

While we investigate whether or not there has been an error, the following are frue:

* We cannot ry io collect the amount in question, or report you as delinguent on that amount.

@ The charge in question may remain on your statement, and we may continue o charge you
interest on that amount. But, if we determine that we made a mistake, you will not have to pay
the amount in question or any interest or other fees related to that amount,

® While you do not have to pay the amount in guestion, you are responsible for the remainder of
your balance.

« We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

It you are dissatisfied with the goods or services that you have purchased with your credit card, and
you have tried in good faith to correct the problem with the merchant, you may have the right not o
pay the remaining amount due on the purchase.

To use this right, ali of the following must be true:

 The purchase must have been made in your home state or within 100 miles of your current
mailing address, and the purchase price must have been more than $50. (Note: Neither of
these is necessary if your purchase was based on an adverfisement we mailed to you, or if we
own the company that sold you the goods or services.)

® You must have used your credit card for the purchase. Purchases made with cash advances
from an ATM or with a check that accesses your credit card account do not qualify.

© You must not yet have fully paid for the purchase.

It alf of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing
at Cabela’'s CLUB, PO Box 82608, Lincoln, NE 68501,

While we investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our degision. At that point, if we think you owe an amount and

By Phone
1-888-402-7830

Visit our website o,
www.cabelasclubvisa.com i J

By Mait
Cabela's CLUB
PO. Box 82519

For Email Inguiries
visacustomerservice@cabelas.com

you do not pay we may report you as definquent.
@ Retail

Lingoln, NE 68501-2519

Please note changes to your contact information below or call Customer Care at 1.800.850.8402.

Address

City / State / Zip

“Primary Phone

“Email Address

*You authorize Cabela’s CLUB, its affiliates and agents (“Covered Parties”}
to contact you at any telephone number you provide to us. If you provide
a cell phone number, you also agree that the Covered Parties may
sontact you at that num ber(s) via fext message, automatic dialer, and/

or pre-recorded/artificial voice message, even if you will be charged by
your cell phone provider for receipt of the calls/messages. In addltion, you
agree to be contacted by the Covered Parfies as further described in ihe
Cardholder Agreement.

“We may Use your email address {o contact you regarding your account
or fo notify you of other services and offers. Your name and contact
information may e released to Cabela's so they can send you special
offers and promotions.

Case 2:18-cv-00882 Filed 06/11/18 Page 3 of 5 Document 1-2




ROBERT G FLEENOR

Account Ending In 9515

IMPORTANT NOTICE: In the past, if you paid your statement balance in full, but after the due date, you may not have always been charged interest.
Going forward, interest will be charged consistent with your Cardholder Agreement which states:/f you pay the New Balance shown on your
statement in full on or before the Payment Due Date shown on your statement, we will not impose Interest Charges on Purchases which accrue from

the Statement Date to the date we receive your payment.

AVOID INTEREST CHARGES: You can make payments using the same methods that you always have--by phone, by mail, online at
cabelasclubvisa.com, in person at our Lincoln faciity or at any Cabela's Retail location. You also have the option to enroll in automatic payments. To

make a payment by phone, or to enroll in automatic payments, call 1-800-850-8402.

*Unless otherwise indicated, the Annual Percentage Rale is Non-Variable

e 24/7 fraud monitoring on every Cabela’s CLUB Visa® transaction
e Zero fiabifity for confirmed fraud
e Secure online banking with optional account alerts via text messaging

When you add a family member or hunting buddy
as an authorized user to your account.

46965

Date Fees Amount | Date Interest Charged Amount
0710212017  LATE FEE ‘ T §37.00 |07/07/2017  Interest Charged on Cabelas Purchases $0.00
TOTAL FEES FOR THIS PERIOD $37.00 |07/07/2017 Interest Charged on Other Purchases $9.50
07/07/2017 Interest Charged on Cash Advances $0.00
TOTAL INTEREST FOR THIS PERIOD $9.50
e 2017 Totals Year-to-Date
Total Fees Charged in 2017 $132.00 Total Interest Charged in 2017 $50.08
S ~ Interest Charge Calculation e
Annual Percentage Balance Subject to Interest Promotional Balance
- Type of Balance Rate (APR)* Interest Rate Charge Expiration Date Remaining
Cabela's Purchases 9.99% $0.00 $0.00 NA $0.00
Other Purchases 22.22% {(Variable) $520.24 $9.50 NA $562.17
Cash Advances 26.22% {Variable) $0.00 $0.00 NA $0.00




ULHE LT RELAR LT (R

46965

* Percent CLUB Offer Terms & Conditions: Purchase must be charged fo your Cabela’s CLUB Visa®,
The percentage of points advertised for CLUB Offer item{s) will be in addition to your usual percentage
of CLUB Points earned on Cabela’s purchases. Your usua! CLUB Points on Cabela’s purchases depend
on your card tier (2% for Classic cardholders; 3% for Sitver cardholders; 5% for Black cardholders).
Poirits for CLUB Offer items will appear on your statement within two billing cycles of the transaction
posting date. Prices are subject fo change and typographical, photographic, and/or descriptive errors
are subject to correction, Points will not be eamed on tax or shipping charges. Offers available on all
in-stock purchases at U.S. Cabela’s retail stores, cabelas.com and by calling 1-800-555-6224.

Bargain Cave ftems excluded. Employees not eligible.
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For Payment and Correspondence: ACCOUNT INFORMATION

NCB Management Services Inc. Name: Crystal Bartz
PO Box 1089 Original Creditor : Rise Financial, LLC D/B/A Rise Credit
Langhorne, PA 19047 Acct#:éXXXOSQD : |
Current Creditor: NCB Management Services, Inc.
(AR EYEREA il =
A TR NGB File# . I726
93 01DFAPUR Balance: $4,188.88 |
Amount Of Payment Enclosed $ )
rD Complete the form on the reverse side to set up
\ electronic payment(s)
Crystal Baé'tz
5316 Mead Rd NCB Mana f
gement Services, Inc.
Greendale, WI 53129-1232 PO Box 1099

Langhorne, PA 19047

Please mail payment and (ne top portion in the enciosed seif-addiessed envelope (0 ensuie plupel viedil,

" To make your payment online, please visit us at www.ncbi.com.

tdhagement Original Creditor: Rise Financial, LLC D/B/A Rise Credit )

| Stvices Acct# : XXXX0890 |
fﬁ"rp"";ﬂfzd& Current Creditor : NCB Management Services, Inc. |
Recoverics Management NCB File# : 726 |
|_Balance: $4,188.88 _/l

Date: 12-26-2017

( New Information On Your Account)

Dear Crystal Bartz,

Your Rise Financial, LLC D/B/A Rise Credit account has been purchased by our company,
NCB Management Services, Inc. Now that we own and service your account, you may be
eligible for payment options that weren't available before.

Please give us a call at 855-739-5300 to discuss your options with our courteous and
professional representatives. We have experience helping others in similar situations. If
you wish to make a payment by mail, please use the enclosed self-addressed envelope
and put your file number in the memo portion of your check to ensure proper credit to your
account. You may also make a payment by logging on to our website at www.ncbi.com.

Sincerely,

NCB Management Services, Inc.
855-739-5300 (Toll Free)

|/Unless you notify this office within 30 days after receiving this notice that you dispute the validity |

| of this debt or any portion thereof, this office will assume this debt is valid. If you notify this office |

| in writing within 30 days after receiving this notice that you dispute the validity of this debt or any
portion thereof, this office will obtain verification of the debt or obtain a copy of a judgment, i
any, and mail you a copy of such judgment or verification. ii you request this office in writing

| within 30 days after receiving this notice, this office will provide you with the name and address |

| of the original creditor, if different from the current creditor. This communication is from a debt |
collector. The purpose of this letter is to collect a debt. Any information obtained will be used for

} that purpose.
|
|
|

We may report information about your account to credit bureaus. Late payments, missed |

payments, or other defaults on your account may be reflected in your credit report. We will not |

report this account to the credit reporting agencies until after the expiration of the time frame set ‘
| forth above.

L Please see reverse side for important information.
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Payment Amount: Lesser of Outstanding Balance or $
Payment Dates: (circle one) Weekly/Monthly, Beginning Date__
Bank Name: Account No.:

Routing No. (this is the 9-digit number typically located next to account number on the bottom
of your check or deposit slip):
Account type: __ Checking __ Savings
Name(s) (please print):
Signature(s): Date:

ELECTRONIC PAYMENT AUTHORIZATION

You may arrange by phone or by mail to repay your debt over a period of time by authorizing us
to initiate a series of electronic payments ("Payments") from a deposit account of yours that you
identify (the "Account"). YOU ARE NOT REQUIRED TO ARRANGE FOR OR AUTHORIZE
ANY PAYMENTS OF THIS TYPE.

Payment Authorization by Phone. By (1) calling NCB Management Services, Inc. at the toll
free number listed on the front of this letter or taking a call from us; (2) specifying the amounts
and dates of Payments you would like to make; (3) identifying your Account; and (4)
electronically signing this Authorization, you authorize us to initiate Payments from your
Account in the amounts and on or after the dates that you specify, until your debt is paid in full.

Payment Authorization by Mail. By completing, detaching and returning this Authorization, you
authorize us to initiate Payments from your Account identified above in the amounts and on or
after the dates that you specify, until your debt is paid in full.

Correcting Erroneous Payments; Unsuccessful Payments. In the event that we make an error
in processing a Payment, you authorize us to initiate a Payment to correct the error. You also
authorize us to resubmit any unsuccessful Payment.

Right to Cancel. You may cancel this authorization by calling us toll free at 855-739-5300,
Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1099, Langhorne,
PA 19047, or by email at cancel.payment@ncbi.com, in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call. You may
also contact your account-holding financial institution for instructions on how to stop payment of
regular transfers from your account.
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3/2/2018 Gmail - Message From NCB Management Services, Inc.

5 &% .
wrimial Crystal Bartz <bartzcrystal@gmail.com>

Message From NCB Management Services, Inc.

1 message
ncb.account.notify-NO_REPLY@securedocuments.online <ncb.account.notify- Fri, Mar 2, 2018 at
NO_REPLY@securedocuments.online> 9:00 AM

To: BARTZCRYSTAL@gmail.com

Notification
Dear CRYSTAL BARTZ:

You have a message waiting for you from NCB Management Services, Inc. Please click on the link below to access the
message. You will be redirected to a secure web site where you can view the message.

https://ncbi.securedocuments.online/viewdoc, | EEEEEEEG_—
L

NCB Management Services, Inc.

)

Phone: 840.628.1110

If you no longer wish to receive emails from NCB Management Services, Inc., please click on the unsubscribe link.

You are receiveing this email from NCB Management Services, Inc., at PO Box 1099, Langhorne, Pa 19047because you
gave pre-approval when contacted by our call center

Case 2:18-cv-00882 Filed 06/11/18 Page 2 of 4 Document 1-4
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For Payment and Correspondence: ’ ACCOUNT INFORMATION

NCB Management Services, Inc. Name: Crystal Bartz
PO Box 1099 Original Creditor: Rise Financial, Llc D/b/a Rise Credit
Langhorne, PA 19047 Acct#: XXXX0890

. Current Creditor: NCB Management Services, Inc.
S3OPTPUR NCB Filet: NG 726

Balance: $4,188.88

Amount Of Payment Enclosed $

[ ] Complete the form on the reverse side to set up
electronic payment(s)

Crystal Bartz NCB Management Services, Inc.
5316 Mead Road PO Box 1099
Greendale, WI 53129 Langhorne, PA 19047

Please mail payment and the top portion in the enclosed self-addressed envelope to ensure proper credit.
To make your payment online, please visit us at www.ncbi.com.

1ihacement Original Creditor: Rise Financial, Llc D/b/a Rise Credit
S iff: fgf__\ i ment Acct: XXXX0890
N Current Creditor: NCB Management Services, Inc.
NCB File#: NI 726
Balance: $4,188.88

Date: 03-02-2018
TAX TIME SETTLEMENT OFFER
Dear Crystal Bartz,

We understand that debt can be stressful and it may feel uncomfortable to pick up the phone and call about your
account. At NCB, we have courteous and professional agents who are ready to work with you to help you
resolve this matter once and for all.It’s income tax time and because of that we are offering a settlement
repayment plan.
Option #1:  The opportunity to settle your account for 70% of your current balance
or $2,932.22 in 1 payment.
Option #2:  The opportunity to settle your account for 75% of your current balance
in up to 6 equal monthly payments of $523.61.
Option #3:  The opportunity to settle your account for 80% of your balance
in 12 equal monthly installments of $279.26.

To take advantage of one of these options, we request that you call our office by March 30, 2018. If you need
additional time to respond to this offer, please contact us. If you are unable to take advantage of this offer, we
will work with you to come up with a repayment plan that meets your budget. We will happily work with you,
no matter what your situation is. We are not obligated to renew this this offer.

Sincerely,

NCB Management Services, Inc.
855-326-9762

This communication is from a debt collector. The purpose of this letter is to collect a debt. Any information
obtained will be used for that purpose.

e 2:18-cv-Gbggxe! B fenimrgriap ienstigh-4Document 1-4——
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Payment Amount: Lesser of Outstanding Balance or §

Payment Dates: (Circle One) Weekly/Monthly, Beginning Date
Bank Name: Account No:

Routing No. (this is the 9-digit number typically located next to account number on the bottom
of your check or deposit slip):

Account type: Checking ___ Savings
Name(s)(please print):

Signature(s): Date:

ELECTRONIC PAYMENT AUTHORIZATION

You may arrange by phone or by mail to repay your debt over a period of time by authorizing us
to initiate a series of electronic payments (“Payments™) from a deposit account of yours that you
identify (the “Account”). YOU ARE NOT REQUIRED TO ARRANGE FOR OR
AUTHORIZE ANY PAYMENTS OF THIS TYPE.

Pavment Authorization by Phone. By (1) calling NCB Management Services, Inc. at the toll free
number listed on the front of this letter or taking a call from us; (2) specifying the amounts and
dates of Payments you would like to make; (3) identifying your Account; and (4) electronically
signing this Authorization, you authorize us to initiate Payments from your Account in the
amounts and on or after the dates that you specify, until your debt is paid in full.

Payment Authorization by Mail. By completing, detaching and returning this Authorization, you
authorize us to initiate Payments from your Account identified below in the amounts and on or
after the dates that you specify, until your debt is paid in full.

Correcting Erroneous Payments; Unsuccessful Payments. In the event that we make an error in
processing a Payment, you authorize us to initiate a Payment to correct the error. You also
authorize us to resubmit any unsuccessful Payment.

Right to Cancel. You may cancel this Authorization by calling us toll free at (800) 828-1110,

Monday through Friday, 8:00 am to 5:00 pm (EST), or write us at P.O. Box 1099, Langhorne, PA 19047,
or by email at cancel.payment@ncbi.com, in time for us to receive your request 3 business days or

more before the payment is scheduled to be made. If you call, we may also require you to put your
request in writing and get it to us within 14 days after you call. You may also contact your
account-holding financial institution for instructions on how to stop payment of regular transfers

from your account.
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%.JS 44 (Rev. 12/07)

The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as provided
by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the purpose of initiating

the civil docket sheet, (SEEINSTRUCTIONS ON THE REVERSE OF THE FORM.)
Place an X in the appropriate Box: [J Green Bay Division
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Eastern District of Wisconsin

ROBERTFLEENORandCRYSTAL BARTZ
Plaintiff(s)

V. Civil Action No. 18-cv-882

NCB MANAGEMENT SERVICESINC.,
Defendant(s)

N/ N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

NCB MANAGEMENT SERVICESINC.
c/oC T CorporationSystem

301 SouthBedfordStreet,Suitel
Madison,Wisconsin53703

TO: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you receive it) — or 60 days if you are

the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ. P.
12(a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of the
Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or the plaintiff’s attorney, whose
name and address are: Mark. A. Eldridge

Ademi& O'Reilly, LLP

3620EastLaytonAvenue

CudahyWI 53110

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

STEPHEN C. DRIES, CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk
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Civil Action No. 18-cv-882

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4(1))

This summons and the attached complaint for (name of individual and title, if any):

were received by me on (date)

LI I personally served the summons and the attached complaint on the individual at (place):

0N (date) , or

[ T left the summons and the attached complaint at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

1 1 served the summons and the attached complaint on (name of individual)

who is designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
I I returned the summons unexecuted because ; or
[ Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc.:
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