
Notice of Data Event
Families United Network (“FUN”) is providing notice of an event that involves information related to
certain individuals. Although at this time there is no indication that your information has been used to
commit identity theft or fraud in relation to this event, FUN is notifying individuals involved to provide
them with information about what happened, the response, and additional measures individuals can
take to help protect their information, should they feel it appropriate to do so.

What Happened? FUN recently learned of suspicious activity within its email environment. In response,
we quickly took steps to confirm the security of our systems and began a thorough investigation to
determine the nature and scope of the event. Our investigation confirmed that an unauthorized actor
gained access to a single employee email account between December 19, 2025 and December 22,
2025, and downloaded the contents of the email account. As a result, we undertook a comprehensive
review of the items involved to determine the information contained within and to whom it belonged.

What Information Was Involved? The information involved may vary by individual; however, the review
determined that individuals’ names and the following types of information related to were present in the
affected files at the time of the event: date of birth, driver’s license number, financial account
information, health insurance information, medical information, Social Security number, and state
identification number. Please note that we do not have any indication of actual or attempted misuse of
individuals’ information as a result of this event.

What We Are Doing. Information security is among FUN’s highest priorities, and we take this event very
seriously. Our response included ensuring the security of our systems, completing an investigation, and
undertaking a review to determine what information may be involved. We are reviewing existing security
policies and have reinforced with our staff the importance of safeguarding information in our
possession to protect against similar events moving forward.

For More Information. If you have additional questions or need assistance, please call our dedicated
assistance line at 1 (800) 405-6108 Monday through Friday, between the hours of 8:00 a.m. and 8:00
p.m. Eastern Time.
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