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Customer Service information:

wymbankofamer(ca.com

V I S Ajl G N AT U R E 1/asifa 1.800.552.7302

TTY: 1.800.346.3178

Mall billing inquiries to:

NAileage Plan Bank of Amerfca

P.O. Box 982234

El Paso TX 79998-2234

Mall payment to:

Bank of Amerfca

P.O. Box 15019
ANDREA F DURKEE

Wilmlngton DE 19886-5019

July 14 - August 13, 2017

Account Summary Payment Information

Previous Balance $4,339.85 New Balance Total $5,761.22

Payments and Other Credits —$150.00 Current Payment Due $115.00

Purchases and Adjustments $1,513.27
Fees Charged $0.00 Total Minimum Payment Due $115.00
Interest Charged $58.10 Payment Due Date 09/10/2017

New Balance Total $5,761.22 Late Payment Warning: If we do not receive your Total Minimum

Payment by the date listed above, you may have to pay a late fee of up to

Total Credit Line $18,000.00 $38.00 and your APRs may be increased up to the Penalty APR of 29.99%.
Total Credit Available $12,238.78 Total Minimum Payment Warning: lf you make only the Total Minimum
Cash Credit Line $7,200.00 Payment each period, you will pay more in interest and it will take you
Portion of Credit Available longer to pay off your balance. For example:
for Cash $7,200.00 ----

If you make no additional You will payoff the And you will end upStatement Closing Date 08/13/2017
charges using this card balance shown on this paying an estimated

Days in Billing Cycle 31
and each month you pay statement in about total of

Only the Tota I 19 years $11,305.00
Minimum Payment
-,

$195.00 36 months $7,020.00
(Savings = $4,205.00)

If you would like information about credit counseling services, call

866.300.5238.

13 00571312200011.5000001500000

BANK OF AMERICA Account Number

P.O. BOX 15019

WILMINGTON DE 19886-5019
New Balance Total $5,761.22
Total Minimum Payment Due $115.00

Payment Due Date 09/10/2017

ANDREA F DURKEE Enter payment amount $

1-1 Check here tor a charge ofmailirg address orphone numbers.
I—I Please provide all corrections on the reverse side.

MaU this coupon along with your check payable to: Bank of America

l:E 2110 2 2 2 Sol:
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ANDREA F DURKEE I Account # I July 14 - August 13, 2017

004 - 000 - 000 - G

IMPORTANT INFORMATION ABOUT THIS ACCOUNT

PAYING INTEREST - We will not charge interest on Purchases on the next CALCULATION OF BALANCES SUBJECT TO INTEREST RATE

statement if you pay the New Balance Total in full by the Payment Due Date, Average Daily Balance Method (including new Purchases): We calculate

and you had paid in full by the previous Payment Due Date. We will begin separate Balances Subject to an Interest Rate for Purchases and for each

charging interest on Balance Transfers and Cash Advances on the transaction Introductory or Promotional Offer balance consisting of Purchases. We do this

date. by: (1) calculating a daily balance for each day in the billing cycle; (2) adding all

TOTAL INTEREST CHARGE COMPUTATION - Interest Charges accrue and the daily balances together; and (3) dividing the sum of the daily balances by
are compounded on a daily basis. To determine the Interest Charges we the number of days in the billing cycle.
multiply each Balance Subject to Interest Rate by its applicable Daily Periodic To calculate the daily balance for each day in this statement's billing cycle, we:

Rate and that result is multiplied by the number of days in the billing cycle. To (1) take the beginning balance; (2) add an amount equal to the applicable Daily
determine the total Interest Charge for the billing cycle, we add the Periodic Periodic Rate multiplied by the previous day's daily balance; (3) add new

Rate Interest Charges together. A Daily Periodic Rate is calculated by dividing Purchases, new Account Fees, and new Transaction Fees; and (4) subtract

an Annual Percentage Rate by 365. applicable payments and credits. If any daily balance is less than zero we treat

HOW WE ALLOCATE YOUR PAYMENTS - Payments are allocated to it as zero.

posted balances. If your account has balances with different APRs, we will Average Balance Method (including new Balance Transfers and new Cash

allocate the amount of your payment equal to the Total Minimum Payment Due Advances): We calculate separate Balances Subject to an Interest Rate for

to the lowest APR balances first (including transactions made after this Balance Transfers, Cash Advances, and for each Introductory or Promotional

statement). Payment amounts in excess of your Total Minimum Payment Due Offer balance consisting of Balance Transfers or Cash Advances. We do this by:
will be applied to balances with higher APRs before balances with lower APRs. (1) calculating a daily balance for each day in this statement's billing cycle; (2)
IMPORTANT INFORMATION ABOUT PAYMENTS BY PHONE - When calculating a daily balance for each day prior to this statement's billing cycle
using the optional Pay-by-Phone service, you authorize us to initiate an that had a "Pre Cycle balance" - a Pre-Cycle balance is a Balance Transfer or a

electronic payment from your account at the financial institution you designate. Cash Advance with a transaction date prior to this statement's billing cycle but

You must authorize the amount and timing of each payment. For your with a posting date within this statement's billing cycle; (3) adding all the daily
protection, we will ask for security information. A fee may apply for expedited balances together; and (4) dividing the sum of the daily balances by the number

service. To cancel, call us before the scheduled payment date. Same-day of days in this statement's billing cycle.
payments cannot be edited or canceled. To calculate the daily balance for each day in this statement's billing cycle, we:

YOUR CREDIT LINES - The Total Credit Line is the amount of credit (1) take the beginning balance; (2) add an amount equal to the applicable Daily
available for the account; however, only a portion of that is available for Bank Periodic Rate multiplied by the previous day's daily balance; (3) add new

Cash Advances. The Cash Credit Line is that amount you have available for Balance Transfers, new Cash Advances and Transaction Fees; and (4) subtract

Bank Cash Advances. Generally, Bank Cash Advances consist of ATM Cash applicable payments and credits. If any daily balance is less than zero we treat

Advances, Over the Counter (OTC) Cash Advances, Same-Day Online Cash it as zero.

Advances, Overdraft Protection Cash Advances, Cash Equivalents, and To calculate a daily balance for each day prior to this statement's billing cycle
applicable transaction fees. that had a Pre-Cycle balance: (1) we take the beginning balance attributable

MISCELLANEOUS - Promotional Rate End Date: This date is based on a solely to Pre-Cycle balance (which will be zero on the transaction date of the

future statement closing date. If you change your payment due date, this date first Pre-Cycle balance); (2) add an amount equal to the applicable Daily
could change. The New Balance Total which appears on this statement is not a Periodic Rate multiplied by the previous day's daily balance; (3) and add only
payoff amount and may be subject to additional interest charges when you pay the applicable Pre-Cycle balances and their related Transaction Fees. We

in full after your statement closing date. Please contact the customer service exclude from this calculation all transactions posted in previous billing cycles.
number located on the front of this statement for a pay-off amount. Virtual

cards are the digital form of your eligible physical credit cards stored within a For the complete terms and conditions of your account, consult your Credit

digital wallet. Card Agreement. This account is issued and administered by FIA Card Services.

FIA Card Services is a registered trademark of FIA Card Services and/or its

affiliates.

PAYMENTS - We credit mailed payments as of the date received, if the payment is: If your billing address or contact information has changed, or if your address is

(1) received by 5 p.m. local time at the address shown on the remittance portion of your incorrect as it appears on this bill, please provide all corrections here.

monthly statement; (2) paid with a check drawn in U.S. dollars on a U.S. financial

institution or a U.S. dollar money order; and (3) sent in the return envelope with only the

remittance portion of your statement accompanying it. Payments received by mail after 5
Address 1

p.m. local time at the remittance address on any day including the Payment Due Date, but

that otherwise meet the above requirements, will be credited as of the next day. Payments
made online or by phone will be credited as of the date of receipt if made by 5 p.m. Address 2

Central. Credit for any other payments may be delayed up to five days. Cash payments
made with our tellers or ATM with Teller Assist (ATA) will only be accepted with a valid

identification (ID). City
No payment shall operate as an accord and satisfaction without the prior written approval
of one of our Senior Officers.

We process most payment checks electronically by using the information found on your
State Zip

check. Each check authorizes us to create a one-time electronic funds transfer (or process
it as a check or paper draft). Funds may be withdrawn from your account as soon as the Area Code 8.4

same day we receive your payment. Checks are not returned to you. For more information Home Phone

or to stop the electronic funds transfers, call us at the number listed on the front.

If you have authorized us to pay your credit card bill automatically from your savings or Area Code 8.4

checking account with us, you can stop the payment on any amount you think is wrong. To Work Phone

stop payment, your letter must reach us at least three business days before the automatic

payment is scheduled to occur.
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ANDREA F DURKEE 1 Accourt 4 1 July 14 - August 13, 2017

Transactions
Transaction Posting Reference Account
Date Date Description Number Number Amount Tota

Payments and Other Credits

08/10 08/10 PAYMENT - THANK YOU 8941 = —150.00

TOTAL PAYMENTS AND OTHER CREDITS FOR THIS PERIOD —5150.00

Purchases and Adjustments
07/13 07/14 POINTS ALASKA MILES POINTS.COM IL 8867 = 177.38

07/13 07/14 TRAVEL INSURANCE POLICY 800-729-6021 VA 7179 = 17.00

— — — — —

— — — — —
— — — — -
— — — — -
— — l — — —
— — — —
— — — — —
— — — — -
— — — —
— — — — -
— — — MI
— — —
— — — —
— — — — —
— — — — -
— — — — -
— — — _ —
— — — — —
— — — — —
— — — — —
— — — — —
— — — — —
— — l — —
— — l — — -
— — — — —
— — — — —
— — l — — —
— — — — —
— — — — —
— — — — —
— — — —
— — — — -
— — — — —
— — — —

TOTAL PURCHASES AND ADJUSTMENTS FOR THIS PERIOD $1,51327

Interest Charged
08/13 08/13 INTEREST CHARGED ON PURCHASES 58.10

08/13 08/13 INTEREST CHARGED ON BALANCE TRANSFERS 0.00

08/13 08/13 INTEREST CHARGED ON DIR DEPSeCHK CASHADV 0.00

08/13 08/13 INTEREST CHARGED ON BANK CASH ADVANCES 0.00

TOTAL INTEREST CHARGED FOR THIS PERIOD $58.10

maaotals Year-to-Date

Total fees charged in 2017 $75.00

Total interest charged in 2017 $239.98

Page 3 of 6
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ANDREA F DURKEE l Account # l July 14 - August 13, 2017

Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Promotional Promotional Promotional Balance Interest

Balance Percentage Transaction Offer ID Rate End Subject to Charges by
Rate Type Date Interest Transaction

Rate Type

Purchases 13.24%V $ 5,166.44 $ 58.10

Balance Transfers 13.24%V $ 0.00 $ 0.00

Direct Deposit and Check Cash 16.24%V $ 0.00 $ 0.00

Advances

Bank Cash Advances 25.99%V $ 0.00 $ 0.00

APR Type Definitions Daily Interest Rate Type: V= Variable Rate (rate may vary)

Your Reward Summary

ALASKA AIRLINES CREDIT CARD REWARDS

1,516 BASE PURCHASE MILES

22 BONUS AND PROMOTIONAL MILES

1,538 MILES TO ALASKA AIRLINES

REVIEW/REDEEM MILES: WWW.ALASKAAIR.COM

Additional Information

Credit card earned miles are sent to Alaska Airlines and deposited into your Mileage Plan account. Miles are subject to Alaska Airlines

Mileage Plan terms and conditions. View and redeem your miles by visiting alaskaair.com and logging into your Mileage Plan account.

Page 4 of 6
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ANDREA DlAKEL Check not valid after 10/13 17

Date
62 10

3 I1Offe• ID K52]-93001

It's easy to save
Pay To The VOID $ IOrder Of money on interest

You have a low prornotional rate
Dollars

for Balance Transfers. To

BankofAmerica'VP consolidate higher rate debt, call

1-888-515-3308 or log in to
For

bankofamerica.corn/bt.

You can also use your offer with

the attached checks.0 Using these

checks to pay far expenses is:

Fast
1004 I iSimpleANDREA F DURKEE

Check not valid after 10/13i17 Convenient

62,15 Checks made payable to "selr,Date
311

(Wel lo 1321-3300 I 'cash", or ta anyone autharized ta

Pay To The V 0 IID
use the account will not be eligible
far this promotional offer.Order Of

BankofAmerica4,',
For

Dollars

Interest and Fee Information

APR for Check Cash Advances 0% Promotional APR through your statement Closing Date in September 2018.

Promotional Offer ID KS21-93001 When this Promotional APR ends, the APR for these promotional balances will
increase to a Check Cash Advance rate of 16.24%. This APR will vary with the

market based on the U.S. Prime Rate.

Non-Promotional APR for Check Cash 16.24%. This APR will vary with the market based on the U.S. Prime Rate.

Advances

Use by Date You must use these checks by October 13, 2017 for the promotional APR to

apply. Any of these checks used after that date will be declined.

Fee 3% of the amount of each transaction (min. $10).

Paying Interest We will begin charging interest on these checks on the transaction date.

Your account was selected for the following promotional offer based on your account status as of August 7, 2017.§
Promotional Offer ID KS21-93901: The Promotional Annual Percentage Rate (Promotional APR) is 0% (.000000% Daily Periodic Rate (D PR")). This promotional
offer applies to Balance Transfers and Check Cash Advances bearing this Offer ID (each an "eligible transaction"). Check Cash Advances made payable to "selr,
"cash" or to anyone authorized to use this account are not eligible transactions for this promotional offer. This offer applies to eligible transactions posting to your
account beginning August 16, 201 7 through October 13, 2017. This Promotional APR ends on your statement Closing Date in September 2016. When this

Promotional APR ends, the APR for Balance Transfer promotional balances will increase to a rate that varies with the market based on the U.S. Prime Rate; as of July
31, 2017, this APR is 13.24%. When this Promotional APR ends, the APR for Check Cash Advance promotional balances will increase to a rate that varies with the

market based on the U.S. Prime Rate; as of July 31, 2017, this APR is 16.24%. Use of an attached check or draft will constitute a charge against your credit account.

The transaction date for each Check Cash Advance is the date you or the person to whom the check is made payable first deposits or cashes the check.

The transaction fee for Balance Transfers and Check Cash Advances is 3% of the U.S. dollar amount of each transaction (min. $10).
Minimum Interest Charge $1.50.
If you take advantage of this promotional offer, you will be charged interest on purchases made with your credit card. For example, if you transfer $2,000 with this offer

and carry this balance, and then use this credit card to make a $500 purchase, your $500 purchase will be charged interest.

0§ See Disclosures on Reverse side.
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0, .?Ilt.promotional offer, the selection will be based

,,.,,Aw-,•:a-,--3,t.w:n4w-a-4,..-nfme.-gft. '1,:;,,P ,,,, -,gi'i -,,3 ''a ',-ft-q::- '4 -, ,.,:4. _-:, f.,',-gyA. ,,,,, w.,,,,,,,,,,

on your account status as of that date.

Promotional Offers: From time to time, we

may make Promotional Offers on certain

Balance Transfem, Cash Advances and

gootagamosi Ato ik ugo -z., up% tio x a A m ,.:,,An:* m.„ ta :am
Purchases. Promotional Offers may include

limited-time introductory or promotional APRs

-mq::.7.....,&:-,::::_wv,,,,,,,:*,,,,,,,-3:,,,ma,:_ft,::::-:„,,,,,,,siw...--,,,,747,:w::_,,,,..,,,,,,,,,v4wv,..,::,,,,,,,,:4", ...,--•,,.,,,,:.?..,..-:-.1,-.7.:,,,..v.n,4,,,--kp:::,,,,t.
that are lower than the non-promotional APRs

_,,,„::,-,.....,,A.::,-,N.,:.,-,..wg,,,,,,,,,,,,,,-.::,-..,,,,,,,::.-,,s,,q.:1,1,,..„-,...:::.,-...,.,::::,,p,m.-:w:7,....4- ---....,,,,,,,,,:a.,,,,,:,-,,,,,,,*,..,,..,.::::,:wt,,,,,,m,,,,,-N,:,.:::,,,,,,,,0*,,4:vN.,,,,,,,,,,,,...,qm.,..-.4...,„for those features and may be subject to

-,',-;-,em.s..c:,4,-;.:i-..,01,---m,...*:,---...la,:/:--A,-,:044.g.m.%7-,a,:w4::::::.:,,,„:..:1,0:4-,t,:wtother conditions. Promotional Offers may

,..

include limited-time transacton fees, which

Alaat.t.*VanigannafentatanSiiiNtlentit:WARMORl*SUAazsma7j,.....,-,:,--:,.-.:-.-.-..,,,,,,:,..,:m,,,,,,,,,„,„„may be lower than the standard fees provided
in your Credit Card Agreement

Your account must be open with active
rharrtinn nri,,iiprip t thp timp a trarmartinn ig
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--,-:-.,,,.:.,,,0_,,,,,,,,,,,,,,:„a-,:::,:„.-,,,,,,,,z,,,,,,,,,,,%,:„,„:,,,,,,,,,,,,,,,,,„„m,%_:,,,,,,,,,,,,,,,,,,,...s}

grace period for Cash Advances. Interest -A,,-,4ftias,:lk.',..*V.W..,-AV",'ARmiZow-'.-- 7 -1,4t----". '-''',: ::,--. -YR,,,
-

-:7P,,,,,,,
accrues from the transaction date. The ----------:,---,„---,,,,,n.,.:,,,,:,,, ::-.7.:: :::.,,--- ,5,,,,,, Fi:!: -1:-..,, :;W,g,,,,,,,V n'','!

transaction date for each Check Cash ,IRMIft-n,',,q,-NMM:V11,e -':-..Tv!i '''' .4 R., -_:..-,, 0.: A 1,V, zi?g-MFAMI',1,04:MT, 1 •v:. ', :IOW, I MV-VMWeig-gq-',ON.Et00..A0:AW,w ,,-.al-,,. gm; ifs,; a 3m,,,i, ,,,,.,1, V--,i Mf3g,'41giVeN8eg
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-, _.,
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-,,,,, L: -,...-: ,,. ,i --0:Q, .1::Advance is the date you or the person to ,:,,gf::4-Rwo.-.:;.:4,.....*,:1,:,.=4.,mv/_.m-?,-.:::,-_,,,4R:..,:k..*.-,.:::4,,6g:,-..,a...g*,1.: ,,,,,e::-,,A,-:,,,,,,-,-,:v4:4'-k-weg:, m IYAW,MMV,-aMk';-04MIRVM,s,,,,,,,w,:,,i,,vg,,,,,,m,.-,„,--=,=.,,-,:KI'AWgt
whom the check is made payable first
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--,:-::- -.i,!:„,,:,& :::-k: a-: :::-.., ,:u.::::..7:K:4 '''':W -J.::,-.--,.,5 Nf:::,,':,g..4:75:-,:,-/,V. r- i.—:: ::.:: ::5;:?4::-, :: siti-AV-•-5A-E-Balance Method (including new Cash

Advances) as described in your Credit Card

Agreement (and on your periodic statement) 1.1m,,,,:,,,,:7„,,,,,,:ws:g.,::,:„,,p,:avq.,:m„:‘,..-..,-,,w.,,,,---_.:::--.7:..xw:-.-Ag.1.-..0,/:T4-...,:w:,..,e-,-,-,,,,,-.:v.x?..k,:N:o::,-4:,,m,.

,,,,,,,,,,:!,21-,-,,,,,,,.,-S..M'AMiZ,,,',V4QXnWf-A0,,..4),kR-,-N,:i,=i;',,--,-,,AVZ-V,'U!01-0',,'-'%.,1,•-1
R=-synanMmgaFAiVm.gwkm':,Agmg*D.t-mo.RMgngog wqgoRm-Wq-3,wwiR-V,gaw:E4is used to compute your balance subject to
'-v=4:goc,z,:-..m.,':tk,v5M,:::,,mmew.K-kw_4ft...oz:,,,A,:&a-:v,,.:,pi.0,,,:mv:,,:-,1,:1,..,:-..m.:,,,,,i,Aaw:k,,-:--r/w.:z-m-,F-;,.w.:,atmo;-/t.,:-.-,-,w,w:g/ww.o.kv‘ktl-mapawl'moz-/-,-,-,itt.km.,,fm:gimw/im-i.'nev-Not4-n.: l.,41 minterest rate for Cash Advances and -,s:,..ts.-,,m,-,m-c4-ga7p*m./.w.I.,/.-:---.4-:.-:,.:-,-:-3,go:._7,,p.,:-A,,,...Av-4,:.-:-:'--,-,,,,--,:,-,-'--llm-'-R--,A',/:-,--',PY:%=--w,,-:,,,,41,,,,,,,,,wg4,34,4m:w.:,,,;:,,..,::,,,,,i,,v:,i,:Ag.:::,,.7,-,4%7Promotional Offer balances consisting of :..,4::,,,,,,,,,,,,k,,,,,.,,,,,,-.,:-.,fte:-:,:7.,..,:,‘,/7----,-,,,,,,,--:,-,-,:-:-&-,..,,,,,-,--,-;:",--,k-,,,-,-:::",,,,-x:,-,-:,:::-/--,..,,,,-,'*-m,7..,,,,-,:%,7,-..,-,7.-.,.:::;-....,..g.--,,,,
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0 You may not use this account to

make a payment on this or any other

credit account or loan issued by
Bank of America, N.A., FIA Card Services, Use these checks to pay for large expensesor its affiliates. Use of these checks as

repayment will result in a Returned

Payment Fee as described in your fl.' Complete a home improvement project 0 Pay monthly and unexpected bills
Agreement.

Non-promotional APRs are subject to change
in accordance with the terms of your opt Cover car repairs Er* Make payments to individuals
Agreement, as may be amended (including
APR amendments, if any, accompanying this

billing statement). These changes may
increase your non-promotional APRs. Cash
Advances are subject to authorization by Use these checks with confidence
FIA Card Services.

Payments are allocated to posted Your checks come with the same security and fraud protection features as your credit

balances. If your account has balances I card. You're not responsible for fraudulent use of these checks.
with different APRs, we will allocate the
amount of your payment equal to the
Total Minimum Payment Due to the

lowest APR balances first. Payment
amounts in excess of your Total Minimum

Payment Due will be applied to balances

with higher APRs before balances with
lower APRs.

This credit card program is issued and administered by FIA Card Services.
American Express is a federally registered service mark of American Express, and is used by the issuer pursuant to a

license. Mastercard and World Mastercard are registered trademarks of Mastercard International Incorporated and are

used by the issuer pursuant to license. Visa and Visa Signature are registered trademarks of Visa International Service
Association, and are used by the issuer pursuant to license from Visa U.S.A., Inc.

©2017 FIA Card Services and/or its affiliates INS-02-17-0415.0
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From: Alaska Airlines A aska IT@a askaa r com

Subject: Confirmat on Letter - KUHJZN 12/01117 - from A aska A r nes

Date: Novernber 10, 2017 at 3-15 PM
To:

Confirmation code: KU HJ ZN

You're all set. Thank you for booking with Alaska and we look forward to seeing you on board.

Manage your trip online and view full details about your flight reservation and fare. You can choose seats, make

service requests, and make changes to your flight.

Flight Departs Arrives Class Traveler(s) Seat(s)

7.far* San Diego (SAN) Boston (BOS) R Andrea Durkee 28A

Alaska 798 Fri, Dec 1 Fri, Dec 1 (Coach)

Boeing 737-800 8:10 am 4:41pm

7000/7 Boston (BOS) San Diego (SAN) R Andrea Durkee 23A

Alaska 769 Wed, Dec 6 Wed, Dec 6 (Coach)

Boeing 737-800 5:55 pm 9:53 pm

Additional information l l Hotels and cars

Prohibited hazardous materials I Low price guarantee
The Federal Government has specific restrictions about hazardous materials in Powered by Expedia®
carry-on and checked baggage. Failure to declare hazardous materials may result

in civil and criminal penalties. For more information, visit: the FAA website.

Need a hotel?

Use our hotel deal finder to

Summary of airfare charges book a hotel in Boston.

Andrea Durkee

Mileage Plan # *****2542 Need a ride?

Ticket 0272156092416 Use our car deal finder to

rent a car in Boston.
Base Fare and Surcharges $212.10

Taxes and Other Fees $44.31
Get the Visa Signature® card

Per person total $256.41

Apply now for the Alaska

Total charges for air travel USD $256.41 Airlines Visa Signature® card

View all taxes, fees and charges and earn 30,000 bonus miles

after qualifying purchases.

Total charges and credits

Nonrefundable fare of $256.41 was charged to the Visa card with number

held by Andrea F Durkee on 11/10/2017. wygi APPLY

Trio orotection by Alllanz Global Assistance Sign up for email deals

71ksta.

lf you have trouble viewing this message, click hPrP to request a plain text-only version of this email.
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