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BARSHAY SANDERS, PLLC 
100 Garden City Plaza, Suite 500 
Garden City, New York 11530 
Tel: (516) 203-7600 
Fax: (516) 706-5055 
Email: ConsumerRights@BarshaySanders.com 
Attorneys for Plaintiff 
Our File No.: 111771 
 

UNITED STATES DISTRICT COURT 
EASTERN DISTRICT OF NEW YORK 

 
 

Christopher Drake, individually and on behalf of all 
others similarly situated, 
  

Plaintiff, 
 

vs. 
 
Debt Recovery Solutions, LLC, 
 

Defendant. 

 

Docket No:  
 
CLASS ACTION COMPLAINT 
 

JURY TRIAL DEMANDED 

 
Christopher Drake, individually and on behalf of all others similarly situated (hereinafter 

referred to as “Plaintiff”), by and through the undersigned counsel, complains, states and alleges 

against Debt Recovery Solutions, LLC (hereinafter referred to as “Defendant”), as follows: 

INTRODUCTION 

1. This action seeks to recover for violations of the Fair Debt Collection Practices 

Act, 15 U.S.C. § 1692, et seq., (“FDCPA”). 

JURISDICTION AND VENUE 

2. This Court has federal subject matter jurisdiction pursuant to 28 U.S.C. § 1331 

and 15 U.S.C. § 1692k(d).  

3. Venue is proper under 28 U.S.C. § 1391(b) because a substantial part of the 

events or omissions giving rise to the claim occurred in this Judicial District.  

4. At all relevant times, Defendant conducted business within the State of New 

York. 
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PARTIES 

5. Plaintiff Christopher Drake is an individual who is a citizen of the State of New 

York residing in Suffolk County, New York.  

6. Plaintiff is a “consumer” as defined by 15 U.S.C. § 1692a(3).    

7. On information and belief, Defendant Debt Recovery Solutions, LLC, is a New 

York Limited Liability Company with a principal place of business in Nassau County, New 

York. 

8. Defendant is regularly engaged, for profit, in the collection of debts allegedly 

owed by consumers.   

9. Defendant is a “debt collector” as defined by 15 U.S.C. § 1692a(6).  

ALLEGATIONS 

10. Defendant alleges Plaintiff owes a debt (“the Debt”).   

11. The Debt was primarily for personal, family or household purposes and is 

therefore a “debt” as defined by 15 U.S.C. § 1692a(5). 

12. An exact time known only to Defendant, the Debt was assigned or otherwise 

transferred to Defendant for collection.  

13. In its efforts to collect the debt, Defendant contacted Plaintiff by letter (“the 

Letter”) dated June 1, 2016. (“Exhibit 1.”)  

14. The Letter is a “communication” as defined by 15 U.S.C. § 1692a(2).  

15. 15 U.S.C. § 1692e prohibits a debt collector from using any false, deceptive, or 

misleading representation or means in connection with the collection of any debt. 

16. While § 1692e specifically prohibits certain practices, the list is non-exhaustive, 

and does not preclude a claim of falsity or deception based on any non-enumerated practice. 

17. The question of whether a collection letter is deceptive is determined from the 

perspective of the “least sophisticated consumer.”  

18. A collection letter is deceptive under 15 U.S.C. § 1692e if it can reasonably be 

read by the least sophisticated consumer to have two or more meanings, one of which is 

inaccurate.  

19. A collection letter is also deceptive under 15 U.S.C. § 1692e if it is reasonably 

susceptible to an inaccurate reading by the least sophisticated consumer.   
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20. For purposes of 15 U.S.C. § 1692e, the failure to clearly and accurately identify 

the creditor to whom the debt is owed is unfair and deceptive to the least sophisticated consumer. 

21. The identity of creditor to whom the debt is owed is a material piece of 

information to a consumer. 

22. A debt collector has the obligation not just to convey the name of the creditor to 

whom the debt is owed, but also to convey such clearly. 

23. A debt collector has the obligation not just to convey the name of the creditor to 

whom the debt is owed, but also to state such explicitly.  

24.  Even if a debt collector conveys the required information, the debt collector 

nonetheless violates the FDCPA if it conveys that information in a confusing or contradictory 

fashion so as to cloud the required message with uncertainty.   

25. When determining whether the name of the creditor to whom the debt is owed has 

been conveyed clearly, an objective standard, measured by how the “least sophisticated 

consumer” would interpret the notice, is applied.  

26. The Letter fails to identify by name and label any entity as “creditor,” “current 

creditor,” “account owner,” or “creditor to whom the debt is owed.” 

27. The Letter states, “Original Creditor: Verizon.” 

28. “Verizon,” even if meant as the creditor to whom the debt is owed (which is not 

stated in the letter), is not specific enough to apprise Plaintiff of the identity of the creditor to 

whom the debt is owed.   

29. There is no entity named “Verizon” registered with the New York State 

Department of State, Division of Corporations. 

30. Conversely, there are ninety-one (91) disparate entities registered in New York 

that begin their legal name with “Verizon.” 

31. The least sophisticated consumer would likely be confused as to which of the 

ninety-one (91) disparate entities registered in New York that begin their legal name with 

“Verizon” is the creditor to whom the debt is owed.    

32. The least sophisticated consumer would likely be uncertain as to which of the 

ninety-one (91) disparate entities registered in New York that begin their legal name with 

“Verizon” is the creditor to whom the debt is owed.    

33. Because the Letter can reasonably be read by the least sophisticated consumer to 
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mean the “original creditor” is any one of the ninety-one (91) disparate entities registered in New 

York that begin their legal name with “Verizon,” it is deceptive under 15 U.S.C. § 1692e. 

  

CLASS ALLEGATIONS 

34. Plaintiff brings this action individually and as a class action on behalf of all 

persons similarly situated in the State of New York from whom Defendant attempted to collect a 

consumer debt using a letter that identifies an “original creditor” as “Verizon,” without 

identifying by name and label any entity as “creditor,” “current creditor,” “account owner,” or 

“creditor to whom the debt is owed,” from one year before the date of this Complaint to the 

present.  

35. This action seeks a finding that Defendant’s conduct violates the FDCPA, and 

asks that the Court award damages as authorized by 15 U.S.C. § 1692k. 

36. Defendant regularly engages in debt collection. 

37. The Class consists of more than 35 persons from whom Defendant attempted to 

collect delinquent consumer debts using a letter that identifies an “original creditor” as 

“Verizon,” without identifying by name and label any entity as “creditor,” “current creditor,” 

“account owner,” or “creditor to whom the debt is owed.” 

38. Plaintiff’s claims are typical of the claims of the Class.  Common questions of law 

or fact raised by this class action complaint affect all members of the Class and predominate over 

any individual issues. Common relief is therefore sought on behalf of all members of the Class. 

This class action is superior to other available methods for the fair and efficient adjudication of 

this controversy. 

39. The prosecution of separate actions by individual members of the Class would 

create a risk of inconsistent or varying adjudications with respect to the individual members of 

the Class, and a risk that any adjudications with respect to individual members of the Class 

would, as a practical matter, either be dispositive of the interests of other members of the Class 

not party to the adjudication, or substantially impair or impede their ability to protect their 

interests. Defendant has acted in a manner applicable to the Class as a whole such that 

declaratory relief is warranted. 

40. Plaintiff will fairly and adequately protect and represent the interests of the Class. 

The management of the class action proposed is not extraordinarily difficult, and the factual and 
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legal issues raised by this class action complaint will not require extended contact with the 

members of the Class, because Defendant’s conduct was perpetrated on all members of the Class 

and will be established by common proof.  Moreover, Plaintiff has retained counsel experienced 

in actions brought under consumer protection laws. 

 

JURY DEMAND 
 

41. Plaintiff hereby demands a trial of this action by jury. 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff respectfully requests judgment as follows: 
 

a. Certify this action as a class action; and 
 
b. Appoint Plaintiff as Class Representative of the Class, and 
Plaintiff’s attorneys as Class Counsel; and 

 
c. Find that Defendant’s actions violate the FDCPA; and 

 
d. Grant damages against Defendant pursuant to 15 U.S.C. § 1692k; 
and 

 
e. Grant Plaintiff’s attorneys’ fees pursuant to 15 U.S.C. § 1692k; 
and 

 
f. Grant Plaintiff’s costs; together with 

 
g. Such other relief that the Court determines is just and proper. 

 
 
DATED: April 9, 2017 

BARSHAY SANDERS, PLLC 
 
By: _/s/ Craig B. Sanders ____________ 
Craig B. Sanders, Esq. 
100 Garden City Plaza, Suite 500 
Garden City, New York 11530  
Tel: (516) 203-7600 
Fax: (516) 706-5055 
csanders@barshaysanders.com 
Attorneys for Plaintiff 
Our File No.: 111771 

Case 2:17-cv-02769   Document 1   Filed 05/08/17   Page 5 of 5 PageID #: 5



Case 2:17-cv-02769 Document 1-1 Filed 05/08/17 Page 1 of 1 PagelD 6

m

rill! IN DEBT RECOVERY
PO Box 9018 r. a SOLUTIONS,LLCSyosset,NY 11791

11111111111 11111111111111111111

June 01, 2016 6800 JERICHO TURNPIKE, SUITE 113E
SYOSSET, NY 11791
(516) 228-7110 1-866-642-0302

I Balance Due: $126.82
Christopher Drake Settlement Offer; $107.80EN121 Autumn Drive Original Creditor Verizon

012641 Hauppauge, NY 11788-1040 Account 4 .1382

A SETTLEMENT OFFER...YOU JUST CON&AFFORD TO PASS UP I I

15% OFF YOUR BILL

That is right if you pay just $107.80 of the $126.82 that you currently owe, 1his account will be considered SETTLED IN FULL
Upon clearance of the funds we will notify the National Credit Reporting Agencies that this account has been settled. To take
advantage of this offer, your payment of $107.80 must be received on or befora 07/01116

We are not obligated to renew this offer.

If for any reason you are unable to take advantage of this offer now, but would like to discuss alternative repayment arrangements,
call your recovery specialist at 1-866-642-0302.

For your convenience, you can make a payment or update your account with previously filed bankruptcy, deceased or CCCS
information, by visiting our website at www.dbtsolutions.com.
John Donnell, Recovery Specialist
1-866-642-0302
(MON-THUR 9:30AM 8:00PM, FRI 9:30AM 3:30PM, and SAT 9:30AM-1:30PM)
P.S. There are various payment options available to assist you in repaying this debt. Please call your account
representative for further assistance.

ACA
11“AAAAA

The kedoesetl.or (ITC
and Called. rialomemq1b

This is an attempt to collect a debt and any information obtained will be used for that purposc. This communication is from a

debt collector. NOTICE: See Reverse Side for Important Information.
--------------------Detaen-and"umutn with Payment

0 Please check here If there Is e new phone number or address and provide the Information on the reverse side.
Statement Of Account

Payment options are available at our website www.dbtsolutions.com
s ttulIelmeeeDntuAme: $126

ount $107.8802
al11111111•11111•1111EXPIRATION PATE Original Creditor: yarjzon

ROHOLOER IA E AMOUNT
Account .1382

+ Ifyou wish to pay by Visa or MC complete this information

DEBT RECOVERY SOLUTIONS, LLC
Christopher Drake P.O. BOX 9003
121 Autumn Drive SYOSSET, NEW YORK 11791
Hauppauge, NY 11788-1040

1111111111111111110i111111111111 DL4 1085 12841
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Local Arbitration Rule 83.10 provides that with certain exceptions, actions seeking money damages only in an amount not in excess of $150,000, 

exclusive of interest and costs, are eligible for compulsory arbitration. The amount of damages is presumed to be below the threshold amount unless a 
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I,    Craig B. Sanders, counsel for Plaintiff , do hereby certify that the above captioned civil action is 

ineligible for compulsory arbitration for the following reason(s): 

 monetary damages sought are in excess of $150,000, exclusive of interest and costs, 

 

 the complaint seeks injunctive relief, 
 

 the matter is otherwise ineligible for the following reason  

DISCLOSURE STATEMENT - FEDERAL RULES CIVIL PROCEDURE 7.1  
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I am currently admitted in the Eastern District of New York and currently a member in good standing of the bar of this court. 

    Yes     No 
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AO 440 (Rev. 06/12)  Summons in a Civil Action

UNITED STATES DISTRICT COURT
for the

__________ District of __________ 

)
)
)
)
)
)
)
)
)
)
)
)

Plaintiff(s)

v. Civil Action No.

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint. 
You also must file your answer or motion with the court.

CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk
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      Eastern District of New York

 
 

Christopher Drake, individually and on behalf of all 
others similarly situated

 
 

Debt Recovery Solutions, LLC 

Debt Recovery Solutions, LLC 
900 Merchants Concourse 
Suite LL-11 
WESTBURY, New York 11590 

Craig B. Sanders, Esq. 
100 Garden City Plaza 
Suite 500 
Garden City, New York 11530



AO 440 (Rev. 06/12)  Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE

(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

This summons for (name of individual and title, if any)

was received by me on (date) .

’ I personally served the summons on the individual at (place)

on (date) ; or

’ I left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

’ I served the summons on (name of individual) , who is

 designated by law to accept service of process on behalf of (name of organization)

on (date) ; or

’ I returned the summons unexecuted because ; or

’ Other (specify):

.

My fees are $ for travel and $ for services, for a total of $ .

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this 
post: Consumer Claims Debt Recovery Solutions Sends Ambiguous Letters

https://www.classaction.org/news/consumer-claims-debt-recovery-solutions-sends-ambiguous-letters
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