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1777777777 Hisense android tv
@ Verified Purchase | Posted 8 months ago. Owned for 1 year when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

Tv have software issues and is very laggy. The viewing experience is good though

X No, | would not recommend this to a friend

Yr777r7777 Claim is gonna take forever

@ Verified Purchase | Posted 7 months ago. Owned for 3 months when reviewed.

This reviewer received promo considerations or sweepstakes entry for writing a review.

| bought my tv on September 2023 and on January 3rd of 2024 my tv did a software update, after that it just turns on and off so i called for manufacturer warranty service i
waited for a week just to get it done and unfortunately it's unrepairable. The tech people was nice and i was expecting they will replace it but on January 13 i received a call
stating that they will refund me abd the worst part is i have to wait for another 2-4 business weeks just to get my refund. It's alreafy the 19th of January and i have to wait for

weeks to get this settled. | gave 1 star not because of customer service or tech people. Its the processing time to get things settled.

TYrvrirvrys Only worked for 6 months.

() Verified Purchase | Posted 8 months ago. Owned for 5 months when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.
It was working fine but 6 months and it's broken because of their update. It won’t connect to the internet, the picture quality is horrible now, | don’t even think it reaches

1080. Unacceptable for a brand new TV. My Samsung from 2014 has NEVER given me issues. I'm going back to Samsung when | can.

X No, | would not recommend this to a friend

RX'
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Yririeveyy 4K display is OK, but native OS is extremely laggy

@ Verified Purchase | Posted 3 years ago. Owned for 1 year when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

It's an affordable 4K TV. We have had it for over a year now, and | felt compelled to write a cautionary tale review. The native OS interface is terrible. Don’t purchase this TV
is you plan to rely upon the Android TV service to connect to your streaming media. The menu and interface suffers from extreme lag time, and the OS is clearly lacking
sufficient memory and storage to function adequately. We ended up purchasing an Amazon Fire stick for this TV which we now exclusively use for all content on this TV.
The picture quality is good, but the onboard audio is terrible. External speakers or a soundbar is a must. But if all you need is a cheap 4K display, this might be a good buy.

X No, | would not recommend this to a friend

Yr7r7r7777 Feature set is nice but you need to know this...

(© Verified Purchase | Posted 3 years ago. Owned for 3 months when reviewed.

This reviewer received promo considerations or sweepstakes entry for writing a review.

The picture looks great and it has all the smart apps | need but there are some serious problems. I've purchased SEVERAL low prices 4K TVs recently and this is THE
WORST ONE. I've had this one for 6 months and whole | could talk about the small issues that | have with the remote or the fact that there are zero buttons on here, | usually
give comments like that for a TV that | would actually recommend so that you know if you will be ok with the small problems.

| can't recommend this TV because of the major glitches and the major slow downs and hang ups.

It's freezing EVERY DAY.

It's the slowest most bogged down TV I've ever bought including after deleting every app | can.

It sometimes freezes right in the middle of streaming or playing Nintendo when nobody has touched the remote and it'll just reboot.

We have to hard reset it all the time.

To make things worse, it just FORCED me to download and install an update just tonight right in the middle of an online game that | can't pause.

Of my many TV purchases this has been no question the worst one and | wish | could take it back.

X No, | would not recommend this to a friend

Yrirvvv777 Not worth the buy

© Verified Purchase | Posted 3 years ago. Owned for 2 months when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

Nice video quality but runs out of memory and slows down all apps and crashes randomly

X No, | would not recommend this to a friend

RR'
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777777777 | hate this tv. It lags and frezzes
@ Verified Purchase | Posted 2 years ago. Owned for 1.5 years when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

It lags and frezzes all the time. | have to unplug it and plug it back in everyday. | cant download anything. It does nothing when you click app store and when it seach it will
say download in app store but does not load up the rest of the page

X No, | would not recommend this to a friend

YririyYevy After initial review, update it in 6-12 mon!

( Verified Purchase | Posted 3 years ago. Owned for 11 months when reviewed.

This reviewer i promo consi ions or entry for writing a review.

Well, like other reviews have mentioned this starts out quite impressive. Everyone should wait 6-12 mon before writing a glowing review...or at least update it at that time &
see what they have to say then!!!

In each of those later reviews that people took the time to share, there were pretty consistent in having a variety of major problems.
There was one which was EXACTLY like what | was experiencing.
That is that it said there was a new update available & to download it NOW. There was no way to delete or postpone it. It went thru several steps, finally saying to "reboot

now". MAYBE we'd get the expected picture, but even if so, then it would go into that same loop again. Multiple times. And this has been happening MANY TIMES over the
past month or so.

Sometimes we would get what we wanted, but eventually it would go into its loop-dee-doo over & over.

Went to Geek Squad (have 5 yr. warranty); told | have to deal with Hisense since it's within their 1 yr warranty. Have been doing so. Told to get link & put on USB stick & put
that in. (Did the usual un-plugging & re-plugging). That kinda worked, but then the same-ole, same-ole. Tried it again later. Still doing so. As soon as | text in my receipt,
supposedly they will send someone out. (Hurry up & wait).

There's even more, but I'm tired of going over & over this again & again! Suffice it to say, IF | could get a refund, | might go to Costco, where returns are much easier! B.B.
is ridiculous with only a 15 day return!

X No, | would not recommend this to a friend

777777777 Not worth it

(@ Verified Purchase | Posted 3 years ago. Owned for 1 month when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

This TV is not worth the money, | regret buying this TV. The TV does not respond to the removal control, it will not connect to the internet properly all the time, there are few
black dots on the screen already and freezes a lot even on a 500 mbps internet speeds.

X No, | would not recommend this to a friend

Y7777 7e77 Nearly useless after 4 months

(@ Verified Purchase | Posted 3 years ago. Owned for 4 months when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

This TV worked ok at first but was pretty slow to load anything even right out of the box. Now, after a few months has passed, it has developed a host of problems including
just stuttering and freezing and crashing out of every application you try to run on it. Netflix, HBO and Hulu work for about 5 seconds these days before becoming a slide-
show and then freezing.

Very unsatisfied with this product and would never buy it again

X No, | would not recommend this to a friend

RV
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Yevevevevy Skip it

@ Verified Purchase | Posted 3 years ago. Owned for 2 months when reviewed.

This reviewer received promo considerations or sweepstakes entry for writing a review.

Quite possibly the worst tv experience I've ever had. The Android TV operating system is by far the worst. It is dreadful. That alone was enough to return the tv. On top of

that, the tv performed awfully. For the price, the savings are not worth the sub par experience.

X No, | would not recommend this to a friend

Yrv7777r7r GARBAGE TV

@ Verified Purchase | Posted 4 years ago. Owned for 3 weeks when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

This tv has a spectacular picture. Unfortunately that's not the old thing you need for a tv to work. | have only had this TV for about a month, and maybe used it a handful of
times. The android OS constantly fréezes up. Trying to play movies with various applications such as: Disney+, YouTube, and HBO, the screen video constantly stops
playing. Its not my network, as | have the TV hard lined in with gigabit speeds. There is plenty of free space available (btw they only give you 8gb of storage for apps.
System is up to date, and even has been reset. When it works its great but | cannot recommend this TV to anyone. Now | am past the return point and stuck with it. | have
aroku TV as well, thats a few years old and never given me any trouble. Hopfeully | can get a roku player for this and avoid the android OS all together. | purchased this TV
based of stellar reviews, but just be aware of the software issues that plague this thing.

X No, | would not recommend this to a friend

TYririrvrYy Quality Products Cost More for a Reason

@ Verified Purchase | Posted 3 years ago. Owned for 9 months when reviewed.

This reviewer received promo considerations or sweepstakes entry for writing a review.

I'll start by giving credit to the aesthetics. It looks very nice when hung on the wall... it gives the vibe of a quality tv. As for the picture, images look great with vibrant colors,
deep blacks, and a bright screen!

So far so good... yet I'll recommend that people spend their cash on a tv you can actually watch when you reach for the remote. The tv requires at minimum 5 - 15 minutes
of troubleshooting when you want to watch something.

Now after owning this tv for the past 9 months | wish | had purchased the stores warranty so that | could just return it. I'll keep my issues brief. 1)The tv does not turn on
many times... ladder needed to unplug it since it’s hung on the wall. 2) The tv freezes a lot... this again requires a ladder to unplug. 3) The tv turns itself on multiple times
throughout the day... it's a pain in the night because the bright picture wakes me up 2-3 times while I'm asleep. 4) The tv has a very laggy GUI - to the point where if the tv
responds to remote control signals it’s best to try and restart the tv if not frozen. 5) The wifi drops out a lot... just restart the tv because no networks appear when you go
into wifi settings. 6) Netflix & Disney+ apps always have some sort of issue on this tv... they either freeze, fail to start, or start having sound out of sequence with the picture.
| have more issues but I'll stop here.

777777777 Not greata TV

@ Verified Purchase | Posted 5 months ago. Owned for 3 months when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

Not a great TV. It was very slow and had to be unplugged and restarted every week.

X No, | would not recommend this to a friend

Yriririryr Hisense Mini LED

© Verified Purchase | Posted 8 months ago. Owned for 1 month when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

| returned this TV within a week. The picture was fine but it was just so slow when switching between streaming services.

X No, | would not recommend this to a friend

RW*
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Yriririeys Slow, Lag, and Glitchy

@ Verified Purchase | Posted 9 months ago. Owned for less than 1 week when reviewed.
This reviewer received promo considerations or sweepstakes entry for writing a review.

| bought this tv a little over a week ago and as soon as | started using it its been laggy and slow. | bought it to replace my bedroom tv that I've had for 10 years that only
JUST started acting slow and crashing. This tv | bought brand new and its slow and laggy. Returning. Dont waste your time.

X No, | would not recommend this to a friend
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