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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLORADO

Civil Action No.: 1:19-cv-1951

RICHARD DEQUASIE;

DWAIN PATTILLO;

KATHLEEN PENCE;

KARA RIDLEY;

SANDRA SAENZ; and

MIRANDA TAYLOR,

on behalf of themselves and others similarly
situated,

Plaintiffs,
V.

AIR METHODS CORPORATION and
ROCKY MOUNTAIN HOLDINGS, LLC,

Defendants.
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CLASS ACTION COMPLAINT

1. Plaintiffs bring this action individually and on behalf of a class of others similarly
situated, against Defendants Air Methods Corporation and Rocky Mountain Holdings, LLC. In
this case, the Court must address the intersection of the Airline Deregulation Act of 1976’s
(“ADA”) preemption provision, 49 U.S.C. § 41713(b)(1), and Defendant’s efforts to collect for
emergency helicopter air ambulance transports. Defendants’ entered written agreements with some
Plaintiffs, and Defendants intentionally incorporated therein an undertaking by which the Court
was to set the proper amount of compensation for Defendants, and Defendants refused to exercise

one of many available avenues to contract around the Court providing price, yet Defendants

! For simplicity, rather than reciting “and the Classes” each time Plaintiffs are mentioned, this

pleading will refer to Plaintiffs. Such usage includes the Classes Plaintiffs seek represent.
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continue to resist the judicial setting of a price for transportation. For the majority of those
transported by Defendants without an signed written contract, and because Defendants lack any
other legal basis to collect the arbitrary and exorbitant amounts they are asking Plaintiffs to pay,
Plaintiffs ask for a declaration by the Court that Defendants cannot collect their exorbitant fees
from Plaintiffs.

INTRODUCTION

2. Plaintiffs bring this proposed class action on behalf of themselves and all others
similarly situated, charged by Defendants for the transportation of patients by air ambulance. For
individuals like Plaintiffs, first responders or medical personnel generally determine whether a
patient needs emergency helicopter transport. The transportation is often arranged, and patients
are transported, without their knowledge or express or informed consent, or under the duress of
life-threatening or other serious medical conditions that require immediate treatment at a hospital.
Given the dire circumstances, express or informed consent or negotiation of essential terms is
difficult, if not impossible, because the patient is either unconscious or otherwise incapable of
giving meaningful express or informed consent.

3. Contrary to popular belief, most air ambulance transports are not from the roadside
or other accident scene to a hospital. 54% of transports are “inter-facility” (from one hospital to
another) with 33% being a “scene response” (on the roadside, for example), and the remainder
being for organ transplant or other circumstances. See Fact Sheet and FAQs provided by the

Association of Air Medical Services and available online at https://aams.org/member-

services/fact-sheet-fags/. It is interesting to note that the Fact Sheet provided by the industry does

108614183.1



Case 1:19-cv-01951 Document 1 Filed 07/05/19 USDC Colorado Page 3 of 31

not include any discussion of the costs of transport or the widespread industry practice of balance
billing.

4. Defendants bill Plaintiffs an amount that vastly exceeds both the cost to provide the
transport and the fair market value of the transport. Defendants’ own executives admitted in a
television interview that the “fair charge” for Defendants’ services would be, on average, around
$12,000, but Defendants charge four times that amount and more, with the average charge for the
named plaintiffs exceeding $47,000, almost four times the “fair charge.”

5. Defendants have initiated collection efforts against Plaintiffs, and, in some
instances, Defendants have filed state-court breach of contract claims and other suits against
patients. See Exhibit 1, exemplars of Defendants’ suits filed in Oklahoma. In this regard, Plaintiffs
risk adverse judgments and damage to their credit ratings. See also Exhibit 2, “Medical Helicopter
Lawsuits on the Rise,” Ben Sutherly, Columbus Dispatch, May 11, 2015; Exhibit 3, “Air
Ambulance Company Charges Big Fees, Hassles, Then Sues Hundreds of Former Patients Who
Don’t Pay,” Adam Walser, ABC News, Mar. 17, 2016. Defendant Air Methods Vice President
stated in Exhibit 3 that if “everybody paid their fair share, you know what the charge for this
service would be? $12,000.” Exhibit 3 at p.3. Yet Defendants routinely sue patients for amounts
four or even five times the patient’s “fair share.” Defendants secured judgment against one of its
patients then garnished their bank account for more than $53,000. Exhibit 4, and collected the
garnishment form the patient’s small business account.

6. Defendants’ legal position is simple: under the Airline Deregulation Act they are
vested with plenary power to set whatever price they choose for transportation of patients in

extremis who have no opportunity to decide whether they want or need transportation, and this
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Court, and all other courts, are powerless to decide issues related to the arbitrary and inflated prices
imposed after-the-fact by Defendants. The United States District Court for the District of
Colorado’s initial reaction to Defendants’ legal position was “that’s crazy.” Indeed, it is.

7. Some named Plaintiffs executed a written contract, but Defendants drafted the
written contract without an express provision regarding the prices charged for the transportation
by Defendants. Defendants did not inform Plaintiffs or the class regarding the price of the
transportation. Defendants do not even provide constructive notice of the price by way of
publication of its fee schedule on their web site or otherwise. Their exorbitant prices are only
disclosed after-the-fact. See exemplars of Defendants’ Authorization and Consent form, attached
as Exhibit 5. See also Authorization and Consent signed by Defendants’ flight crew member on
behalf of Plaintiff Saenz at Exhibit 10, p.2 and behalf of Plaintiff Taylor at Exhibit 11, p.2.

8. After the transportation is complete Defendants send a statement for the
transportation showing a “base rate” and a “mileage” charge (collectively “charged amount”) and
demand payment from Plaintiffs. The rate that will be charged by Defendants for the “base charge”
and “mileage” is known to Defendants prior the transportation, but it is not published on their web
site or otherwise disclosed to Plaintiffs. Even in instances where a family member, or even less
frequently, a coherent patient themselves, signs a document with Defendants before a transport,
that document does not disclose the prices to be charged. The refusal by Defendants to disclose
prices is consistent with their longstanding argument that their pricing is some sort of trade secret.
However, Defendants ultimately do publicly disclose their pricing to Plaintiffs in their billing
statement. As noted by Trump administration officials as recently as June 25, 2019: “Every time

one of us goes to a hospital, within a couple of weeks there arrives an explanation of benefits that
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contains the list price, the negotiated price, and your out-of-pocket costs. This is not some great
state secret out there, that information...just needs to be presented to patients at the right time, in
the right format....”? Nevertheless, Defendants refuse to disclose their pricing information to
prospective transport patients.

9. Many, if not most, of the persons transported by Defendants are incapable of
entering a contract: they are unconscious, in severe distress, or they are medicated. Plaintiffs who
did not enter into express contracts fall into a quirky corner of the legal universe affected by the
ADA. For individuals without a signed written contract, under existing precedent in the 10%
Circuit, there is no way for Defendants to establish any right to collect their exorbitant fees for a
breach of contract.’> Defendants have asserted that any right they have to collect for their services
is solely contractual. Scarlett v. Air Methods, App. Case No. 18-1247 (10 Cir. Apr. 25, 2019) at
p.17 and n.3. The 10" Circuit has held that “breach of contract claims [by Defendants] premised
on implied-in-law contracts are necessarily pre-empted for lack of mutual assent.” Id. at p. 20.
Implied-in-fact contracts could theoretically survive pre-emption analysis, but that requires
establishing conditions that simply cannot be shown in the circumstances of an emergency
transport. Id. at 21, 22. To establish an implied-in-fact contract in this instance, the Defendant

would have to show that sufficient and detailed discussions were had to infer that the parties had

2 Quoting Health and Human Services Secretary Alex Azar in an Associated Press article by
Ricardo Alonso-Zaldivar, “Trump Order Aims to Disclose ‘Real’ Costs for Health Care,” Journal
Record, June 25, 2019.

3 Plaintiffs do not agree with the 10" Circuit’s analysis of all of the issues decided in Scarlett;
however, unless reversed by an en banc panel or the Supreme Court, it is the law applicable to this
case. The 10" Circuit held that if Defendants sought to collect based on equitable principles, which
they have expressly disclaimed, Dan’s City Used Cars, Inc. v. Pelkey, 569 U.S. 251 (2013) might
operate to limit Defendants’ fees to an equitable amount, but so long as Defendants cling
exclusively to a contract remedy, Dan’s City, is not applicable. Id. at 17.
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an agreement that that agreement include a reasonable expectation that the Court would supply a
price term to “effectuate the intensions of the parties or to protect their reasonable expectations,”
and such an extensive set of discussions is simply impractical where a party to be transported is
not capable of signing an express written contract. /d. at 21.

10. The Class will include the patient transported, the legal custodian of the patient (in
the case of spouses or minor or mentally disabled patients), the estate of a deceased patient, or any
person or entity from whom Defendant has demanded payment for helicopter ambulance transport
of themselves or another. It is expected that for each transport, there will be only one class member,
though for married couples, it may be both the transported person and their spouse.

11. The price comprising the charged amount was not disclosed to the Plaintiffs or the
Class by Defendants, nor is the price charged agreed to or negotiated by Defendants and the
persons charged prior to transportation of the patient. As such, in the context of a signed written
contract, Defendants’ express undertaking is to submit to a court the question of the proper amount
to be charged for any services provided.

12. In this action, Plaintiffs, on behalf of themselves, seek a declaration with respect to
Plaintiffs’ ’s legal obligation, if any, with respect to payment to Defendants of the prices charged
for the transportation services provided and for the Court to determine the unspecified price term.
For those with signed written contracts, Plaintiffs ask the Court to determine the proper price, and
for those without signed written contracts, Plaintiffs ask the Court to find that no obligation to pay
can exist given preemption analysis under the ADA.

13.  The ADA, 49 U.S.C. § 41713(b)(1) provides:
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[A] State, political subdivision of a State...may not enact or enforce a law,

regulation, or other provision having the force and effect of law related to a price,

route, or service of an air carrier that may provide air transportation under this

subpart.

14.  Defendants send a statement for the charged amount to the Plaintiffs and demands
payments for prices that the Plaintiffs and Class never agreed to pay. In the absence of payment,
Defendants initiate collections, report the amount charged as an unpaid bill to credit reporting
agencies, engage in collection efforts, seek to enforce liens, and initiate lawsuits in state courts, or
seek to enforce state law related to the price or services they provide. Defendants demand
payment, initiate collection efforts, and threaten suit in state court for judgments based upon prices
never disclosed and agreed upon for the services provided by the Defendants in spite of the fact

that Defendants knew, prior to the transportation, the prices they would charge.

4 The text of the ADA reveals that Defendants are not a “common carrier,” which is a prerequisite
to being an “air carrier.” An “air carrier” provides “air transportation” which means “transportation
of passengers...as a common carrier for compensation.” 49 USC §40102(a). A “common carrier”
is defined as “any carrier required by law to convey passengers...without refusal if approved fare
or charge is paid in contrast to private or contract carrier.” BLACK’S LAW DICTIONARY (emphasis
added). Irregular routes indicate that a carrier is not a “common carrier.” The definition from
BLACKS was cited with approval in a D.C. Circuit opinion interpreting the term “common carrier,”
and the case also cited the presumption set by the Supreme Court of “following the common law
usage where Congress has employed a term with a well-settled common law meaning.” CS/
Aviation Servs v. United States DOT, 637 F.3d 408, 415 (D.C. Cir. 2011) (finding that the company
in that case was not an “air carrier” because they did not meet the definition of a “common
carrier”). The absence of “approved fares or charges,” in fact even publicly disclosed prices, and
the absence of regular routes with fixed end points, make clear that Defendant is not a “common
carrier” and should thus not be deemed an “air carrier.” Alves v. Pub. Utils. Comm’n, 260 P.2d
785, 788 (Cal. 1953) (discussing the differences between a “common carrier between fixed termini
and over regular routes” and a “highway contract carrier” that does not operate between fixed
termini and over regular routes); Railroad Comm ’n of Tex. v. Cent. Freight Lines, Inc.,434 S.W.2d
911, 916 (Tex. App. 1968) (discussing the differences between carriers operating over “regular
routes” and between fixed termini and those on “irregular routes”). However, the courts have
uniformly rejected this analysis, so Plaintiffs do not assert it herein.
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15.  Defendants have the option to negotiate an agreed rate with Plaintiffs’ insurers.
However, Defendants have traditionally failed or refused to enter such negotiations preferring,
instead, to submit the price under their agreement to determination by the Court.

16.  Defendants have found they make more money by refusing to negotiate and instead
attempting to impose their excessive prices on Plaintiffs after the fact. The Tenth Circuit described
the situation thus: “Unscrupulous pricing behaviors that would not be sustainable in a true free
market...are easily perpetuated in the warped market of air-ambulance service.” Eaglemed, LLC
v. Cox, 868 F.3d 893, 903 (10" Cir. 2017).

17. The type of preliminary approach advanced by Plaintiffs regarding signed written
contracts is illustrated by an order from Wagner v. Summit Air Amb. & Reach Air Med, 2017 U.S.
Dist. LEXIS 177709, 2017 WL 4855391 (D. Mont. Oct. 26, 2017), refusing to dismiss a complaint
asserting claims like Plaintiffs herein assert regarding the signed written contract class. Wagner
found that the defendant air ambulance companies in that case “knowingly incorporated a
consideration term of ‘reasonable worth’ by their self-imposed and voluntary undertaking to omit
a specific consideration term.” Plaintiffs intend to and do assert the same type of claims herein as
those asserted in Wagner for the signed written contract class.

PARTIES

18.  Defendant Air Methods Corporation is incorporated under the laws of Delaware
with a principal place of business in Englewood, Colorado.

19.  Defendant Rocky Mountain Holdings, LLC, is a limited liability company
organized under the laws of Delaware with a principal place of business in Cincinnati, Ohio. On

information and belief, Defendant Rocky Mountain Holdings, LLC, regularly conducts business
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in Colorado. On information and belief, Defendant Rocky Mountain Holdings, LLC, is a
subsidiary of Defendant Air Methods Corporation.

20.  Plaintiff DeQuasie resides in Oklahoma County, Oklahoma. Documents related to
Dequasie’s claims are attached as Exhibit 6.

a. Plaintiff Richard DeQuasie is the father of H. DeQuasie, a minor.

b. On July 1, 2014, Defendants transported H. DeQuasie from a rural area in Haskell
County, Oklahoma to St. Francis Hospital in Tulsa, Oklahoma.

C. A ground ambulance arrived at the scene first and H. DeQuasie was unconscious
when it got there. The EMTs told Plaintiff DeQuasie that his daughter may not survive if
transported by ground ambulance, so the EMTs called Defendants.

d. Defendants arrived two hours later to pick up H. DeQuasie; she was still
unconscious. It would have taken Plaintiff DeQuasie around an hour and a half to drive his
daughter to the hospital.

€. Plaintiff DeQuasie signed a consent form prior to the transport, but he was not told
anything about the price of the transport.

f. Following the transport, Defendants billed Plaintiff DeQuasie $43,165.30, which
included a “base” charge of $25,221.62 and an additional $17,943.68. The trip was 64 miles,
making the charge per mile $280.37.

g. Plaintiff DeQuasie was insured by Blue Cross Blue Shield of Oklahoma, which
paid $6,969.81.

h. Following the payment by BCBS, Defendants attempted collection of the

remaining balance from Plaintiff DeQuasie. Defendants were hostile in this process, telling
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Plaintiff DeQuasie that if he did not pay them at least partial payment, the full balance would be
sent to collections. Plaintiff DeQuasie felt threatened by Defendants and ultimately paid
$18,847.75. He had to borrow money from family members in order to make this payment, putting
a huge financial strain on his family.

1. The payment by DeQuasie of $25,817.56 greatly exceeded the value of Defendants’
services, which Defendants” own vice-president described as around $12,000. See Exhibit 6
(showing payments by DeQuasie) and Exhibit 3 (Defendants’ Vice President stating that $12,000
is the “fair” charge for their services).

21.  Plaintiff Dwain Pattillo resides in Seminole County, Oklahoma. Documents related
to Patillo’s claims are attached as Exhibit 7.

a. On April 30, 2016, Defendants transported Pattillo from a hospital in Seminole,
Oklahoma to St. Anthony Hospital in Oklahoma City, Oklahoma.

b. Plaintiff Pattillo had a heart attack in his home and was taken by ambulance to a
hospital in Seminole. His condition worsened in the few hours he was at the hospital in Seminole,
and the doctors determined that he needed to be transferred to St. Anthony for proper treatment.
He was given morphine at the hospital in Seminole, so he only vaguely remembers signing a
consent form given to him by Defendants. He does not remember being told anything about the
transport, including the price of the transport.

c. Following the transport, Defendants billed Pattillo $47,225.54, which included a
“base” charge of $30,354.54 and an additional $16,871.00 for mileage. The trip was 50 miles,

making the charge per mile $337.42.

10
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d. Plaintiff Pattillo was insured by Blue Cross Blue Shield of Oklahoma, which paid
$4,889.80, leaving him with a balance of $42,335.74. Plaintiff Pattillo thinks it was wrong of
Defendants to take advantage of him while he was under the influence of medication.

e. Plaintiff Kathleen Pence and her minor child reside in Tulsa County, Oklahoma.
Documents related to Pence’s claims are attached as Exhibit 5.

f. On November 16, 2016, Defendants transported Kathleen Pence’s newborn baby
from St. John’s Hospital in Tulsa, Oklahoma to the University of Oklahoma Children’s Hospital
in Oklahoma City, Oklahoma.

g. Plaintiff Pence’s child was born with severe narrowing of her aortic arch, which
required surgery. Her daughter’s cardiologist informed Plaintiff Pence that the transport to
Children’s hospital had already been arranged. The cardiologist subsequently informed Plaintiff
Pence that he was not aware that it was a third-party air ambulance transporting her daughter.

h. Neither Plaintiff Pence nor her husband recall signing any documents from
Defendants prior to the transport.

1. Following the transport, Defendants billed Plaintiff Pence $59,999,°> which
included a “base” charge of $30,354.54 and an additional $29,644.46 for mileage. The trip was
approximately 100 miles, making the charge per mile roughly $296.44.

J- Plaintiff Pence was insured by United Healthcare, which paid $19,713.05 toward

the charges. This left Plaintiff Pence with a balance of $40,285.95. The amount paid by Pence’s

> The $59,999 billed to Pence which is just below $60,000 is not coincidental. Defendants
understand how outrageous their charges are, so they have a “cap” at any one time above which
they will not bill. That “cap” is raised by Defendants periodically, typically in increments of
$5,000.

11
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insurer was more than the proper charge for the transport, so Pence should not be subject to
Defendants’ collection efforts.

k. Defendants have called Plaintiff Pence multiple times attempting to collect the
remaining balance. They have been very hostile in this process, refusing to identify themselves
until Plaintiff Pence does and threatening to send the bill to collections if it is not paid.

22.  Plaintiff Kara Ridley resides in Craig County, Oklahoma. Documents related to
Ridley’s claims are attached as Exhibit 6.

a. Plaintiff Ridley is the mother of K. Ridley, a minor.

b. On October 15, 2015, Defendants transported K. Ridley from Integris Grove
Hospital in Grove, Oklahoma to St. Francis Hospital in Tulsa, Oklahoma.

C. K. Ridley was born at Integris Grove Hospital in Grove, Oklahoma. The following
day, her physician informed Plaintiff Ridley that her daughter had respiratory problems and
Integris Grove Hospital was not equipped to provide her adequate care. The physician told Plaintiff
Ridley that her daughter would need to be transported to St. Francis Hospital in Tulsa, and she told
the physician to do whatever is best for her daughter.

d. Plaintiff Ridley did not sign any documents from Defendants prior to the transport.

e. Following the transport, Defendants billed Plaintiff Ridley $51,798.96, which
included a “base” charge of $28,248.21 and an additional $23,550.75 for mileage. The trip was 75
miles, making the charge per mile $314.01.

f. Plaintiff Ridley was insured by Global Health, which paid $14,942.88. This left

Plaintiff Ridley with a balance of $36,856.08.

12
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g. Defendants presented Plaintiff Ridley with an “Assignment of Benefits” form after
transport, which falsely claimed that the form was “***REQUIRED FOR INSURANCE
BILLING.” See Exhibit 9 at p.9. This misleading form purported to assign all benefits under
insurance to Defendants and purports to make the signer personally responsible for any billed
charges not paid by their insurer. There was no consideration for the execution of the Assignment
of Benefits form, and it was procured with false and misleading claims.

23.  Plaintiff Sandra Saenz resides in Wagoner County, Oklahoma. Documents related
to Saenz’s claims are attached as Exhibit 7.

a. On June 9, 2016, Defendants transported Saenz from the site of a car accident
outside of Broken Arrow, Oklahoma to St. John Medical Center in Tulsa, Oklahoma.

b. Plaintiff Saenz was unresponsive at the time of transport, so a consent form was
signed by one of Defendants’ employees. See Exhibit 7 at p.2.

c. Following the transport, Defendants billed Plaintiff Saenz $35,415.84, which
included a “base” charge of $30,354.54 and an additional $5,061.30 for mileage. The trip was 15
miles, making the charge per mile $337.42.

d. Plaintiff Saenz was insured by Medicaid, but she has not received any documents
from them regarding payment on the balance.

24.  Plaintiff Miranda Taylor resides in Garfield County, Oklahoma. Documents related
to Taylor’s claims are attached as Exhibit 8.

a. Plaintiff Taylor is the mother of E. Ramer, a minor.

b. On November 19, 2013, Defendants transported E. Ramer from Integris Bass

Health Center in Enid, Oklahoma to Integris Baptist Medical Center in Oklahoma City, Oklahoma.

13
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c. Ramer had asthma and was suffering from pneumonia. There was no children’s
ICU at the hospital in Enid, so he had to be transported to a hospital that would have the right
accommodations. The nearest hospital that did was in Oklahoma City.

d. Plaintiff Taylor signed a consent form before the transport, but she was not told
anything about what she was agreeing to.

e. Following the transport, Defendants billed Plaintiff Taylor $37,870.86, which
included a “base” charge of $22,419.22 and an additional $15,451.64. The trip was 62 miles,
making the charge per mile $249.22.

f. Plaintiff Taylor was insured by a Blue Cross and Blue Shield Blue Choice Gold
policy, which paid $7,546.70. Plaintiff Taylor also was offered a $11,889.67 “discount” on her
bill, leaving her with a balance of $18,434.49, which she was unable to pay. Therefore, on
information and belief, Defendants now seek to recover their full billed amount.

25. The average charge for Plaintiffs is nearly $46,000. The “base” and mileage charges

for Plaintiffs are shown in the following table:

Client "Base" Charge Miles $/Mile Mileage Charge Total Bill
DeQuasie $25,221.62 64 $280.37 $17,943.68 $43,165.30
Pattillo $30,354.54 50 $337.42 $16,871.00 $47,225.54
Pence $30,354.54 100 $296.44 $29,644.46 $59,999
Taylor 22,419.22 62 $249.22 15,451.64 $37,870.86
Ridley $28,248.21 75 $314.01 $23,550.75 $51,798.96
Saenz $30,354.54 15 $337.42 $5,061.30 $35,415.84
14
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Client "Base" Charge Miles $/Mile Mileage Charge Total Bill
Average $27,825.45 - $302.48 $18,087.14 $45,912.58
JURISDICTION AND VENUE

26. This Court has original jurisdiction pursuant to 28 U.S.C §1331. Further, the
amount in controversy, exclusive of interest and costs, exceeds the sum or value of
$5,000,000.00 and is a class action in which Plaintiffs and members of the Class are citizens
of states different from Defendants.

217. This Court has personal jurisdiction over Defendants because they are
authorized to do business and are conducting business throughout the United States, including
Colorado; it has sufficient minimum contacts with the various states of the United States,
and the State of Colorado; and/or sufficiently avails itself of the markets of the various states
of the United States, including Colorado, to render proper the exercise of jurisdiction by this
Court.

28.  Venue is proper in this district under 28 U.S.C. § 1391(b)(1) because Defendant
Air Methods Corporation maintains its principal place of business in this District and is subject to
personal jurisdiction in this District and has consented to venue in this District.

29.  Venue is also proper because: (a) Defendants are authorized to conduct business in
this District and have intentionally availed itself of the laws and markets within this District; (b)

do substantial business in this District; and (c) are subject to personal jurisdiction in this District.

15
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DEFENDANTS’ PRIOR STATE COURT LITIGATION

30. On information and belief, Defendants have filed multiple state-court breach-of-
contract suits in multiple states to collect their charges, both by direct actions against a transported
person and by way of making claims in interpleader actions.

31. On information and belief, Defendants have filed proof of claims in multiple
bankruptcy cases asserting a right to be paid based on state-law breach-of-contract theories.

32. On information and belief, Defendants have filed claims in estate cases to recover
their charges for transportation of a deceased person in multiple cases.

33. On information and belief, Defendants have sought more compensation from
Medicare, Medicaid and Tricare insureds than is allowed under the relevant payment schedule for
providers that accept assignment of benefits from Medicare, Medicaid and Tricare patients.

34. On information and belief, Defendants have sought more compensation from
patients with commercial insurance, employer-sponsored health benefits plans, and other non-
governmental third-party payers than what the insurance industry has determined to be the
uniform, customary, and reasonable rate in each locality.

35. On information and belief, Defendants have compelled class members to enter into
contracts to pay their full billed amount in monthly installments paid over decades with interest.

36. On information and belief, Defendants have enforced, or sought to enforce,
subrogation claims or liens against personal injury claims or recoveries seeking their full
billed amounts.

37.  Defendants’ collection efforts against Plaintiffs were ongoing at the time this action

was filed, and Defendants will continue efforts to collect their improperly billed amounts in the

16
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absence of relief granted by the Court in this action. There is a live and ongoing dispute between
Plaintiffs and Defendants.

Constitutional Issues

38.  First, Plaintiffs note that there is a straightforward legal path to address this dispute
in the context of an agreement undertaken by the parties with the understanding that the Court
would set the price term, so it is unnecessary to even reach the difficult constitutional problems
presented by the positions previously taken by air ambulance companies. However, since the
issues have been reached in prior cases, the following constitutional claims are asserted in the
alternative.

39.  Thelegal position of air ambulance companies in prior cases has been simple: under
the Airline Deregulation Act, 49 U.S.C. § 41713(b)(1) (“ADA”), air ambulance companies claim
they are vested by the ADA with plenary power to set whatever price they choose for transportation
of patients in extremis who have no opportunity to decide whether they want or need transportation,
and this Court, and all other courts, are powerless to decide issues related to the arbitrary and
inflated prices imposed after-the-fact by Defendants.

40.  Plaintiffs’ position can also be simply stated: the air ambulance companies’
assertion cannot be right about what the law is. It is fundamentally unfair, and shocking to the
conscience, that persons who are transported while gravely injured by a company called to respond
without their knowledge or express or informed consent can be charged whatever price Defendants
choose, and there is zero opportunity for Plaintiffs to challenge Defendants’ purported plenary
power. Even actions by the other branches of the federal government are subject to judicial review,

and it is beyond the pale to assert that Defendants’ undisclosed prices are not.

17
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41. Seventh Amendment — Right to Jury Trial. Defendants assert that they have the
right to seek compensation from their clients based on various state law theories including, but not
limited to, express or implied state law contract, but amazingly then assert that courts have no right

to question the air ambulance company’s arbitrarily-billed charges.

[Court]: Your company can bill what it wants and collect based on...some...state
law theory, but...[transported patients] can’t challenge the bill under that same

theory.

[Counsel for Air Methods]: That is the nature of ADA preemption under the law as

it’s written now.

[Court]: That’s crazy.

Trans. of Sept. 27, 2017 hearing in Scarlett et al. v. Air Methods Corp. (D. Colo. Case No.
16-CIV-2723-RB)J).

42. The Wagner court found that a “circular logic permeates these arguments” made by
air ambulance companies. Wagner at pp. 5-6.

43.  Defendants’ one-way-agreement argument violates Plaintiffs’ Seventh
Amendment right to a jury. “No question that a breach of contract seeking money damages was
triable at law in 1791” so a party joined in such an action would be entitled to a jury. Gangitano
v. NN Inv’rs Life Ins., 773 F. Supp. 342, 343-44 (S.D. Fla. 1990); see also OHC Liquidation Trust
v. Credit Suisse, 378 B.R. 59 (D. Del. Bankr. 2007) (claims seeking “money damages for breach
of express or implied contracts are clearly legal”) (quoting from Donovan v. Robbins, 579 F. Supp.

817, 822 (N.D. I1l. 1984)). “As a general rule, monetary relief is legal...and that claims...[have]
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a right to trial by jury.” Control Ctr, LLC v. Lauer, 288 B.R. 269, 278 (M.D. Fla. 2002) (citing
Feltner v. Colum. Pict. Tele., Inc., 523 U.S. 340, 352 (1988)).

44. The law cannot constitutionally provide Defendants with the right to sue Plaintiffs
to recover damages under a legal breach of express or implied contract theory and, at the same
time, deny Plaintiffs the right to a jury trial to contest the arbitrarily-imposed-after-the-fact prices
Defendants seek to recover. Such a circumstance unconstitutionally denies Plaintiffs the right to a
jury trial on the legal claims at issue.

45.  Defendants argue they are entitled to recover arbitrarily-set charges under an
implied contract theory under state law, but the ADA precludes Plaintiff from challenging the rates
Defendants impose — the one-way implied contract argument. The radical proposition advanced
by Defendants indicates a clear problem: Defendants’ position deprives Plaintiffs of the right to a
jury trial, in violation of the Seventh Amendment to the Constitution:

On the common law side of the federal courts, the aid of juries...is required by the

Constitution itself. Congress may devise novel causes of action involving public

rights free from the strictures of the Seventh Amendment...But it lacks the power

to strip parties contesting matters of private right of their constitutional right to a

trial by jury.

Granfinanciera, S.A. v. Nordberg, 492 U.S. 33, 51-52 (1989).

46. “There is certainly no question that a breach of contract action seeking money
damages only was triable at law in 1791. Since Plaintiffs’ cause of action...is essentially a contract
action, Plaintiffs are entitled to a trial by jury....” Gangitano v. NN Inv’rs Life Ins. Co., Inc., 733

F. Supp. 342, 34344 (S.D. Fla. 1990).
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47.  If Defendants are right that the unique set of facts imposes on injured or
unconscious patients, with little or no choice to enter into a transaction with Defendants, and zero
information on the price they will be charged, the obligation to pay whatever outrageous rates
Defendants impose, with no right to jury trial, then the ADA is unconstitutional as applied here
because it denies Plaintiffs their right to a jury trial.

48.  Breach of implied contract claims are legal, and Plaintiffs have a right to jury trial
regarding them. Donovan v. Robbins, 579 F. Supp. 817, 822 (N.D. Ill. 1984) (claims seeking
“money damages for breach of express or implied contracts . . . are clearly legal and the Seventh
Amendment would require a jury trial as to them”); 8-38 MOORE’S FED. PRACTICE § 38.30
(““Actions for money damages for breach of contract are legal in nature and are triable to a jury.”)
Plaintiffs have the right to a judicial declaration of their legal rights, as they have asserted in this
action, and the reverse is also true; the right to a jury trial applies to Defendants as parties seeking
to collect a debt. Elm Ridge Exploration Co., LLC v Engle, 721 F.3d 1199, 1222 (10th Cir. 2013).

CLASS ACTION ALLEGATIONS

49. This action is brought and may be maintained as a class action pursuant to Fed.
R. Civ. P. 23. The requirements of Fed. R. Civ. P. 23(a), (b)(1), (b)(2) and (b)(3) are met

with respect to the Class defined as follows:

Signed Contract Class. All persons billed by Defendants, or who paid a bill from
Defendants, for air medical transport that Defendants carried out from a location in
the United States without an express price term, prior to transport, setting the

specific mileage and base rate charges.
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Non-Contract Transport Class. All persons billed by Defendants, or who paid a
bill from Defendants, for air medical transport that Defendants carried out from a
location in the United States without a contract signed by Plaintiff or their agent,

prior to transport.

Excluded from both Classes are Defendants, any entity in which Defendants has
a controlling interest or which have a controlling interest of Defendant, and
Defendants’ legal representatives, assigns and successors. Also excluded are the
judge to whom this case is assigned and any member of the judge’s

immediate family.

50. Plaintiffs expect to seek certification of the Signed Contract Class under Rule
23(b)(3) and of the injunctive classes under (b)(1) or (b)(2).

51. The Classes will include only persons having viable claims under the applicable
statute of limitation, and, based on Plaintiffs’ claims for breach of express contract formed in
Oklahoma, that period is five years. For the Non-Contract Transport Class, the Oklahoma statute
of limitation is arguably two years. However, both Classes claim the benefit of American Pipe
tolling as a result of previous class cases filed against Defendants. See American Pipe & Constr.
Co. v. Utah, 414 U.S. 538 (1974).

52. Rule 23 permits Plaintiffs the right to redefine the Classes prior to
class certification.

53. The members of the Classes are so numerous that joinder of all members
is impracticable. The exact number of Class Members is unknown as such information is in

the exclusive control of Defendants. However, due to the nature of the trade and commerce
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involved, Plaintiffs believe the Proposed Classes consists of thousands of Class Members.
Defendants themselves claim that they transport more than 100,000 patients each year, operating

out of more than 300 bases in the 48 contiguous states. See: https://www.airmethods.com/about-

us

54. Common questions of law and fact affect the rights of each Class Member and
a common relief by way of declaratory judgment and injunction, including at least the following:

a. Did Defendants and Plaintiff who signed a contract that did not specify a price
have an agreement for Plaintiff to pay a price determined by the Court for Defendants’ patient
transportation services?

b. Did the Defendants have a fixed mileage price and “helicopter rotor base” price
for the transportation before Plaintiff and Class Members were transported?

c. Did Defendants communicate their fixed mileage price and “helicopter rotor base”
price for the transportation to Plaintiffs, actually or constructively, before the patients were
transported?

d. Did Defendants demand payment of a fixed mileage price and “helicopter rotor

base” price for the transportation of patients when the mileage and helicopter rotor base prices

sought had not been expressly agreed to by Plaintiff?

e. What voluntary undertakings did Defendants accept regarding transportation of
Plaintift?
f. Is there any basis for Defendants to recover its billed fees other than via state law

claims for express signed contract?
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g. Whether Defendants could contract around the Court supplying the price by, for
example: 1) publicly disclosing their prices, for example on their web site; i1) disclosing pricing on
their written contracts; or iii) negotiating with Plaintiff’s insurers on an agreed rate?

h. Whether Defendants undertook an agreement with Plaintiffs who signed an
agreement with the knowledge that the absence of an express price term necessarily required the
Court to provide a price?

1. Whether the Court should grant injunctive relief to Plaintiffs who do not have a
signed contract with Defendants to prevent the all further collection efforts by Defendants?

J- If Defendants assert the same arguments advanced by them in previous litigation,
whether the positions asserted by Defendants violate Plaintiff’s ’s right to a jury trial under the
Seventh Amendment or denies them Due Process.

k. Whether Defendants should be enjoined from seeking to collect amounts not
agreed to by the parties.

55. The claims and defenses of the named Plaintiffs are typical of the claims and
defenses of the Classes. For the Signed Contracts Class, Defendants have sought to impose
undisclosed, arbitrary prices by Defendants on Plaintiffs who signed an agreement for
transportation mileage and “helicopter rotor base” in violation of the parties’ agreement for the
Court to provide the price term. For the Non-Contract Class Defendants sought to collect an alleged
debt for which they have no valid basis for collection since any efforts to impose a price by any
court would be preempted under the ADA.

56. The named Plaintiffs will fairly and adequately assert and protect the interests

of the Classes. Specifically, they have hired attorneys who are experienced in prosecuting class
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action claims and will adequately represent the interests of the Classes. Neither the named
Plaintiffs nor putative class counsel have a conflict of interest that will interfere with the
maintenance of this class action.

57. A class action provides a fair and efficient method for the adjudication of this
controversy for the following reasons:

a. The Class is so numerous as to make joinder impracticable but not so numerous as
to create manageability problems;

b. Prosecution of separate actions by individual members of the Class would create a
risk of inconsistent and varying adjudications against Defendant when confronted with
incompatible standards of conduct;

c. Adjudications with respect to individual members of the Class could, as a practical
matter, be dispositive of any interest of other members not parties to such adjudications, or
substantially impair their ability to protect their interests; and

d. Defendant has acted or refused to act on grounds that apply generally to the Class,
so that final injunctive relief or corresponding declaratory relief is appropriate respecting the Class
as a whole.

€. There are no unusual legal or factual issues which would create manageability
problems; and

f. Class adjudication is superior to individual adjudication of the claims at issue in

this case.
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CAUSES OF ACTION
COUNT I
Breach of Contract Regarding Signed Contract Class
58. Plaintiffs incorporate the paragraphs outside of this Count as though set forth
herein.
59.  Prior to the receipt of services, Defendants chose to engage in no disclosure or

negotiation of contract terms. Instead, Defendants chose a course of allowing the Court to set the
contract price.

60. The agreement between Defendants and the Signed Contract Class did not mention
the price to be charged for the services. Plaintiffs expressly agreed to pay Defendants, but the
Defendants’ form contract left the price as a term to be set by the Court.

61. Prior to sending Plaintiffs a bill, Defendants never disclosed the rates they charge
for their services. As these agreements contained an undefined price term, they constituted an
undertaking to provide services with the understanding that the price would be a reasonable
amount set by the Court.

62.  Members of the Signed Contract Class, to the extent they had any understanding at
the time of contracting, had a reasonable expectation that Defendants would charge a reasonable
amount for their services.

63. Instead of charging the Signed Contract Class properly for their services,
Defendants breached the agreement by charging inflated and exorbitant prices that bear no
reasonable relationship to the value of the services rendered.

64. By any measure, the prices Defendants charged were unreasonable. These prices

far exceeded the amounts paid by third party payers, including the “uniform, customary, and
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reasonable” amount paid by the health insurance companies or employer-sponsored health benefits
plans to out of network providers, and the amount paid by Medicare, Medicaid and other
government payers for the same services. The prices are nearly four times what Defendants’ own
executives said was a “fair” price.

65.  As a result of Defendants’ breach of the agreements, members of the Signed
Contract Class have been injured in the amount at least equal to the overcharges levied by
Defendants, and any other consequential damages flowing from the breaches. Plaintiffs and
members of the Signed Contract Class are therefore entitled to restitution remedies, consequential
damages, pre-judgment interest and such other relief as set forth in the prayer below.

COUNT 1T
Injunctive and Declaratory Relief Pursuant to 28 U.S.C. § 2201

66. Plaintiffs incorporate the paragraphs outside of this Count as though set forth
herein.

67. 28 U.S.C §2201 provides as follows:

In a case of actual controversy within its jurisdiction...any court of the United

States, upon the filing of an appropriate pleading, may declare the rights and other

legal relations of any interested party seeking such declaration, whether or not

further relief is or could be sought. Any such declaration shall have the force and

effect of a final judgment or decree and shall be reviewable as such.

68. Prior to the provision of services, no negotiation of contract terms regarding the
price of Defendants’ transportation services took place and Plaintiffs, the Class and Defendants
did not enter into an express agreement on the price Defendants would charge, and the

Plaintiffs/Class would pay for transport services.
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69.  Inall instances, Defendants seek assistance from the Plaintiffs to obtain third-party
payment for the charged amounts.

70.  If there is no third-party payment or that payment is less than the charged amounts,
Defendants demand payment (“balance bills”), threaten adverse consequences, and initiate
detrimental collection efforts against Plaintiffs.

71.  In the event Plaintiffs do not pay Defendants the charged amounts, Defendants
threaten collection, report the unpaid charged amount as bad debt to credit reporting agencies,
accrue interest and fees, and ultimately may file suit in state court or claims in bankruptcy for the
amounts charged to coerce Plaintiffs to make payments that they do not owe, and Defendants
cannot legally collect.

72.  Plaintiffs seek injunctive and declaratory relief for the purposes of determining
questions of actual controversy between the Plaintiffs, the Class and Defendants. The exhibits to
this Complaint show Defendants’ extensive efforts to collect their alleged debt from Plaintiffs, and
Defendants have expressed an intent to engage in ongoing collection efforts.

73.  Defendants have acted in a uniform manner in failing to disclose and negotiate the
price they would charge for transportation services before rendering services, balance billing the
Plaintiffs in the event the charged amounts are not paid, and engaging in collection efforts,
including litigation.

74.  Defendants have acted or refused to act on grounds that apply generally to Plaintiffs
such that declaratory relief to determine whether Defendants and Plaintiffs, have an enforceable

agreement, the enforcement of which is not preempted by the ADA, so that final injunctive relief
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or corresponding declaratory relief is appropriate respecting the Class as a whole within the
meaning of Fed. R. Civ. P. 23.

75.  Defendants have demanded payment of the charged amounts from the Plaintiffs
and have threatened or initiated collection efforts against the Plaintiffs.

76. There is an actual dispute and controversy between Plaintiffs, and Defendants as to
whether Defendants can demand payment for services concerning which no express price was
agreed, can engage in collection efforts where no legally enforceable contract exists, can impose
interest and costs of collection on Plaintiffs, and whether any attempt by Defendants to collect the
amounts charged under the circumstances is prohibited by the preemption provisions of the ADA.

77.  Plaintiffs have no adequate remedy at law.

78.  Plaintiffs seeks declarations to determine the rights of the Class Members,
in particular:

a. The Court finds that Defendants chose not to enter into any express and informed
contract for Plaintiffs to disclose prices charged by Defendants for the transportation services they
provided;

b. If the Court finds that the parties did not voluntarily undertake to have the Court set
the price, then the Court should find that the ADA, 49 U.S.C. § 41713 preempts Defendants from
seeking judicial enforcement or judgment against Plaintiffs where Defendants and the Plaintiffs,
did not agree to pay the prices charged prior to the transportation of patients because such action

by a court would impose terms on the parties that they did not voluntarily undertake;
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c. The Court finds that Defendants has no legal enforceable right to collect the prices
charged in court proceedings, or other collection efforts, and Plaintiffs, have no obligation to pay
Defendants the prices charged.

d. If Defendants assert the same arguments advanced by other air ambulance
companies in previous cases, the Court finds that the positions asserted by Defendants violate
Plaintiffs’ right to a jury trial under the Seventh Amendment and/or deny them Due Process under
the Fifth Amendment.

€. Plaintiffs further seek a prospective order from the Court requiring Defendants to:
(1) cease charging for the transporting of patients without an express agreement or full disclosure
as to the rates for mileage and helicopter rotor base; and (2) to cease Defendants’ attempts to
collect outstanding bills for which no agreement as to price exists from Plaintiffs and the Members
of the Proposed Class, except at a price that Defendants have undertaken for the Court to set.

79.  Plaintiffs and the Proposed Class seek the disgorgement by Defendants of all sums
collected by the Defendants from third-party payors who Defendants did not have a preferred
provider contract with, who have paid any amounts charged by the Defendants and other relief as
set forth in the prayer below.

80.  Defendants’ collection efforts damage the credit or financial health of Plaintiffs,
cause them to incur legal fees and litigation expenses, impede their ability to resolve personal
injury claims, force them to consider filing or file bankruptcy, and expose Plaintiffs to claims for
unlawful rates, interest on unpaid Defendants’ charges and vexing and harassing collection efforts.
As aresult of Defendants’ practices as described above, Plaintiffs have suffered, and will continue

to suffer, irreparable harm and injury.
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81.  Accordingly, Plaintiffs respectfully ask the Court to enter a permanent injunction
ordering Defendants to cease and desist their practice of charging Plaintiffs for transporting
patients in any amount greater than the reasonable amount set by the Court.

PRAYER FOR RELIEF

THEREFORE, Plaintiffs, individually and on behalf of the Class of persons described
herein, pray for an Order as follows:

a) Entering an order certifying the Classes (and subclasses, if applicable),
designating Plaintiffs as the class representatives, and designating the undersigned as class
counsel;

b) Awarding damages and consequential damages, as appropriate;

C) Awarding Plaintiffs all costs and disbursements, including attorneys’ fees,
experts’ fees, and other class action related expenses;

d) Imposing a constructive trust, where appropriate, on amounts wrongfully
collected from Plaintiffs pending resolution of their claims herein;

e) Issuing appropriate declaratory and injunctive relief to declare the rights of
Plaintiffs including, but not limited to a declaration that, absent a signed agreement, Defendants
are precluded from collecting anything from transported patients;

f) Finding that Defendants have breached the terms of its signed agreement by
refusing to bill and accept a price established by the Court in the absence of an express price term

in signed contracts;

g) Awarding pre-judgment and post-judgment interest; and
h) Granting such further relief as the law allows and the Court deems just.
30
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DEMAND FOR JURY TRIAL

Plaintiffs hereby demand a trial by jury on all claims and issues.

DATED this 5th day of July 2019.

LEWIS ROCA ROTHGERBER CHRISTIE LLP

s/ Abby C. Harder

Michael D. Plachy, Esq.

Abby C. Harder, Esq.

1200 Seventeenth Street, Suite 3000

Denver, CO 80202-5835

Tel.: (303) 623.9000

Fax: (303) 623.9222

Email: mplachy@lrrc.com
aharder@]lrrc.com

EDWARD L. WHITE, P.C.

s/ Edward L. White

Edward L. White, Esq.

829 East 33rd Street
Edmond, Oklahoma 73013
Tel.: (405) 810-8188

Fax: (405) 608-0971

Email: ed@edwhitelaw.com
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IN THE DISTRICT COURT IN AND FOR LINCOLN. COUNTN, ¥:{12: 03

STATE OF OKLAHOMA
CLK.
LinbULN CO UKLA
N W
EAGLEMED, ) » hid
) ik
Plaintiff, )
)
VS. ) Case No.
)
FREDDIE BRUNER, )
)
Defendant. )
)
PETITION

Plaintiff, Eaglemed, by and through its attorneys, Timothy A. Fisher and Kristin Blue
Fisher of the firm of Fisher & Fisher, for its Petition against the Defendant, Freddie Bruner,
alleges and states as follows:

1. Plaintiff conducts business in Lincoln County, Oklahoma.

2. Defendant is either an individual residing in Lincoln County, Oklahoma or
feceived services from Plaintiff in Lincoln County, Oklahoma.

3. The debt, which is the subject matter of this action, was incurred in Lincoln
' County, Oklahoma and this court has jurisdiction over the subject matter hereof and the parties
hereto.
| 4, Defendant is indebted to Plaintiff for services rendered on open account and for
én account stated in the sum of $10,296.00.

S. After all due and just credits have been applied and after demand, there remains

due, owing and unpaid the sum of $10,296.00.

2010-CSR-385
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6. Plaintiff is entitled to an order authorizing the release of information from the
Oklahoma Employment Security Commission regarding Defendant’s current employment status.

WHEREFORE, Plaintiff prays for judgment against the Defendant in the sum of
$10,296.00, together with prejudgment interest thereon at the rate of 6% per annum from the date
of service until the date of judgment and thereafter at the post-judgment statutory rate until paid,
the costs of this action and a reasonable attorneys fee for Plaintiff’s attorney of record.

Plaintiff further requests that, upon entry of judgment in favor of the Plaintiff, an Order
be entered directing that the Oklahoma Employment Security Commission shall produce
employment information pertaining to the judgment debtor for the preceding four quarters from
the records in its possession upon service of a certified copy of the Order at any time or times
subsequent to the filing date of the Journal Entry of Judgment and Order; and that the requested
information shall be produced within 30 days from the date of service of the Order upon the
Oklahoma Employment Security Commission, pursuant to 40 O.S. §4-508(D).

Respectfully submitted,

\[\9/@521@

Timothy A. Fisher, OBA #15899
Kristin Blue Fisher, OBA #15898
FISHER & FISHER

8177 S. Harvard #333

Tulsa, Oklahoma 74137
Telephone (918) 488-9191
Telecopier (918) 488-9342

Attorneys for Plaintiff
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IN THE DISTRICT COURT IN AND FOR TULSA COEIT* L E D

STATE OF OKLAHOMA
ROCKY MOUNTAIN HOLDINGS, LLC, ) SEP 15 2014
)
Plaintiff, )

BALLY HOWE SMITH, COURT CLERK
STATE OF OKLA. TULSA COUNTY

CJ-?GT 4-03533

MICHAEL D. KENDALL,
; E. Mark Barcys
Defendant. )

PETITION
Notice of right to debt validation: Unless you notify us within thirty (30} days after
receipt of this document that the validity of this debt, or any portion of it, is disputed, we will

assume that the debt is valid. If you do notify us of a dispute, we will obtain verification of the

i

-
i
T

7
£

debt and mail it to you. Also, upon written request within thirty (30) days, we will providjéﬁﬁou

purpose.

Plaintiff, Rocky Mountain Holdings, LLC, by and through its attorneys, Timothy A.
Fisher and Kristin Blue Fisher of the firm of Fisher & Fisher, for its Petition against the
Defendant, Michael D. Kendall, alleges and states as follows:

1. Plaintiff conducts business in Oklahoma.

2. Defendant is an individual residing in Tulsa County, Oklahoma or received
services from Plaintiff in Tulsa County, Oklahoma.

3. This court has jurisdiction over the subject matter hereof and the parties hereto.

1a1RS004
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4. Defendant is indebted to Plaintiff for services rendered and for an account stated
in the sum of $29,338.12.

5. After all due and just credits have been applied and after demand, there remains
due, owing and unpaid the sum of $29,338.12, together with pre-judgment interest at the
statutory rate of 6.0% per annum from the date of service rendered or account, totaling $3,998.02
as of the date of this petition and accruing hereafter at the rate of $4.82 per diem.

Wherefore, Plaintiff prays for judgment against the Defendant in the sum of $29,338.12,
together with prejudgment interest thercon at the rate of 6% per annum from the date of service
until the date of judgment and thereafter at the rate established by 12 0.8. §727.1 after judgment
until paid, plus the costs of this action accrued and accruing, and a reasonable attorney’s fee for
Plaintiff’s attorneys or record.

Respectfully submitted,

N h

Timothy A. Fisher, OBA #15899
Kristin Blue Fisher, OBA #15898
FISHER & FISHER

PO BOX 2600

Tulsa, Oklahoma 74101-2600
Telephone (918) 488-9191
Telecopier (918) 488-9342

Attorneys for Plaintiff
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IN THE DISTRICT COURT IN'AND FOR TULSA COUNTY DISTRICT COURT
STATE OF OKLAHOMA F I L E D

ROCKY MOUNTAIN HOLDINGS, LLC, )
Plaintif ; 0CT 29 2013
CATHERINE E. CREMIN, ;
CJ-2013-04934
Defendant. )
PETITION DAMAN CANTRELL

Notice of right to debt validation: Unless you notify us within thirty (30) days after
receipt of this document that the validity of this debt, or any portion of it, is disputed, we will
assume that the debt is valid. If you do notify us of a dispute, we will obtain verification of the
debt and mail it to you. Also, upon written request within thirty (30) days, we will provide you
with the name and address of the original creditor if different from the current creditor. This
document is an attempt to collect a debt, and any information obtained will be used for that
purpose.

Plaintiff, Rocky Mountain Holdings, LI.C, by and through its attorneys, Timothy A.
Fisher and Kristin Blue Fisher of the firm of Fisher & Fisher, for its Petition against the

Defendant, Catherine E. Cremin, alleges and states as follows:

L. Plaintiff conducts business in Oklahoma. ST
2. Defendant is an individual residing in Tulsa County, Oklahoma or réﬁcﬁéd r?:.
services from Plaintiff in Tulsa County, Oklahoma. - | S
3. This court has jurisdiction over the subject matter hereof and the parties hereto.'. ”[
4, Defendant is indebted to Plaintiff for services rendered and for an account stated in the
sum of $32,266.76.
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5. After all due and just credits have been applied and after demand, there remains due,
owing and unpaid the sum of $32,266.76, together with pre-judgment interest at the statutory rate of
6.0% per annum from the date of service rendered or account, totaling $3,299.17 as of the date of this
petition and accruing hereafter at the rate of $5.30 per diem.

Wherefore, Plaintiff prays for judgment against the Defendant in the sum of $32,266.76, together
with prejudgment interest thereon at the rate of 6% per annum from the date of service until the date of
Judgment and thereafter at the rate established by 12 O.S. §727.1 after judgment until paid, plus the costs

of this action accrued and accruing, and a reasonable attorney’s fee for Plaintiff’s attorneys or record.

Respectfully submitted,

Timothy A. Fisher, OBA #15899
Kristin Blue Fisher, OBA #158938
FISHER & FISHER

PO BOX 2600

Tulsa, Oklahoma 74101-2600
Telephone (918) 488-9191
Telecopier (918) 488-9342

Attorneys for Plaintiff
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A}
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A-GREER
IN THE DISTRICT COURT IN AND FOR GREER COUNTY,
STATE OF OKLAHOMA

AIR EVAC EMS, INC., a Missouri

o 2

)

corporation ; é§$
Plaintiff, ) l !

)  CASE NO. C;\T - ‘4;‘;7{
vs. ) gtY,‘s(,(‘ﬁ", o

) S ™
LARRY LOOPER, ) Ea

)

)

Defendant (s) .

PETITION FOR INDEBTEDNESS

COMES NOW, the Plaintiff and for its cause of action against the
Defendant (s), alleges and states as follows, to-wit:

1. Defendant(s) owes the Plaintiff the sum of $22,125.18 for goods and
services on account rendered to the Defendant(s) and/or family, according to the
account evidenced by the exhibit attached hereto.

2. Plaintiff further requests that, upon entry of judgment in favor of
Plaintiff herein, that an Order be entered directing that the Oklahoma Employment
Security Commission shall produce employment information for the preceding four
quarters from the records in their possession of the Judgment Debtor(s) upon service of
a certified copy of the Order at any time or times subsequent to the filing date of the
Journal Entry of Judgment and Order. Further, that the requested information shall be
produced within 30 days from the date of service of the Order upon the Oklahoma
Employment Security Commission, pursuant to 40 O0.S. 4-508(D).

WHEREFORE, Plaintiff demands judgment against the Defendant(s) for the sum of
$22,125.18, together with interest from date of judgment, until paid, at the rate of
5.250%, and costs both accrued and accruing, including a reasonable attorney's fee not

less than $3,320.00.

WOR LENTZ, IN

By

Fred A. Pottorf, OBAH# 7248
Mark W. Dixon, OBA# 2378
Dan M. Webb, OBA# 11003
Susan E. Lentz, OBA# 18760
Jared C. Lentz, OBA# 30624
1437 South Boulder, Suite 900
Tulsa, Oklahoma 74119
(918) 592-2420
71754
Attorneys for Plaintiff
2287940

THIS COMMUNICATION IS AN ATTEMPT TO COLLECT A DEBT BY A DEBT
COLLECTOR; ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.
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COUNTY OF TULSA
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AFFIDAVIT OF ACCOUNT

Angela Richmond, Sr. Director , of AIR EVAC EMS,
corporation do state that I am familiar with,
know the

amounts

have a balance due and owing of

INC., a Missouri

and of my personal knowledge
of the fo;;owrng acvcount{sy of EARRY —

$22,125.18 that said account(

s) are
just and correct and are due and owing over and above all credits or
set-offs.

ACCOUNT NUMBER

3001050926A

BALANCE PATIENT

$22,125.18 LOOPER, LARRY

D.0.S. CLIENT NAME

12/19/10 AIR EVAC EMS
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Medical Helicopter Lawsuits on the Rise

Air Methods resorts to lawsuits in order to receive payment
Mon, May 11, 2015 | By BEN SUTHERLY, The Columbus Dispatch

Medical debt weighs on many Americans, but few incidents pack a larger or more-unexpected hit than a medical-helicopter flight.

Across the country, patients have been left more financially vulnerable by changes in the air-ambulance industry. In many cases, private insurance
companies are scaling back their reimbursement for coverage.

The nation's largest air-ambulance operator, Air Methods, which had more than $1 billion in revenue last year, has often resorted to hard-edged legal
tactics to get paid, The New York Times found in a review of dozens of lawsuits across the country.

"They hounded us for a long time," said Marc A. Dotson of Butlerville, in southwestern Ohio, who filed for bankruptcy in 2013 to avoid a demand by
Air Methods for $22,150 after his wife, Patricia, fell from a horse.

As part of its efforts to collect, Air Methods placed a lien on the Dotsons' home, records show.

By filing for bankruptcy, the Dotsons expunged the Air Methods debt, but their credit took a hit.

The Dispatch found that Columbus-based MedFlight has sued at least 34 patients or their families in Ohio since 2012 over medical debt. The number
of cases filed by the nonprofit organization against patients has grown, from at least seven in 2013 to at least 15 last year, and this year is on pace to
top last year's total.

In some cases, MedFlight has sued for sums that exceed $20,000.

MedFlight officials said patients' bad debt grew from $4.4 million to $6.4 million in its most-recent fiscal year. It lost money that year despite
generating $39.4 million in revenue.

MedFlight, which provides both ground and air transport, is willing to work with patients for whom the bills would create financial hardship, said
President and CEO Tom Allenstein.

But it's common for insurance companies with whom MedFlight doesn't have contracts to send payment directly to the patients.

"To the degree we're experiencing more situations where the insurance companies make payments to the patients, we have to react if we're not
getting the payment back from the patient," said John Lindaman, MedFlight's chief financial officer.

*kk

MedFlight, which is jointly owned by hospital systems OhioHealth and Ohio State University, is relying on such tactics in a rapidly changing health-care
landscape in which reimbursements often are far less generous than they once were. Air Methods also said its charges have been raised, in part, to
offset such a decline in insurance payments. The company said less than 1 percent of patients who are transported end up in court.

An estimated 400,000 U.S. residents are transported by helicopter for emergency medical treatment each year, according to the Association of Air
Medical Services. Many of those patients live at least an hour's drive from highly skilled trauma centers that are equipped to handle complicated
emergencies.

About two-thirds of those people are uninsured, underinsured or enrolled in Medicaid or Medicare, both of which reimburse air-transport companies
at a rate that falls short of the cost of medical services, according to Rick Sherlock, the association's president and chief executive officer.

The remaining one-third of patients are mostly covered by commercial insurance companies, which traditionally have paid far more than Medicare
but are slashing their rates in many cases.

"The current payment structure that supports the industry is not sustainable," Sherlock said.

MAAFlickhd ~~id i vacniiind A ~viaca~a PR o Vo Vo WAV SRRV 4 femimn MM AAimcnid lambiinnr mnd ¢ AANA fomn M adicavn e Aacli;mad 4n mavs v mmciab f4

http://www.jems.com/articles/2015/05/medical-helicopter-lawsuits-on-the-rise.html 1/3



Case 1:19-cv-01951 Document 1-2 Filed 07/05/19 USDC Colorado Page 2 of 2
12/19/2016 Medical Helicopter Lawsuits on the Rise - Journal of Emergency Medical Services
IVICUrligliL >diu It reLceiveu, vl dveiage, 21,700 pel dil uadlispuiL iiuliin vicuitdiu idsL yedli, dilu 22,7UU 1TUITT IVIEUILdl €. 1L UCLINeu LU >dy 1o inucin i

receives on average from commercial insurers, saying that would put it at a disadvantage in negotiating with them individually.

The association is lobbying Congress for both temporary and long-term increases in Medicare rates for services. Without such increases, Sherlock
said, smaller nonprofit helicopter programs -- including MedFlight -- will feel the pinch.

But MedFlight's Allenstein said he's not convinced that higher reimbursement from Medicare is needed. He said higher reimbursement will
undoubtedly mean more competition. "We're trying to be wise in how we do things," he said.

Fourteen companies operate 72 medical helicopters entirely or partly in Ohio, according to the state Department of Public Safety. That's down slightly
from 16 companies and 77 helicopters four years ago, but still far more than the eight medical companies and 25 helicopters operating in the state a

decade ago.

A spokeswoman for one of MedFlight's for-profit competitors, Air Evac Lifeteam, said one of the state's largest health-insurance companies, Anthem
Blue Cross Blue Shield in Ohio, cut its reimbursement by 70 percent last year.

Another insurer, Medical Mutual of Ohio, also severely cut reimbursement, the Air Evac spokeswoman said.

A spokesman for Medical Mutual of Ohio said in a prepared statement, "In cases where we don't have a contract with a provider, we pay the greater
of the Medicare rate or the network median, which is the median rate paid to in-network providers for the same service. This complies with the
Affordable Care Act and is in keeping with our goal of giving our customers the best service and the best value possible."

And a spokeswoman for Anthem called Air Evac's claim that the insurer cut reimbursement by 70 percent "somewhat arbitrary."

"There is variation in what providers choose to bill; the higher the charge, the more impacted they are by reasonable limits," she wrote in a prepared
statement.

Anthem does not have a contract with Air Evac or MedFlight.

MedFlight officials said that when the air-ambulance company was under contract with another insurance carrier, that insurer deemed that 40
percent of MedFlight's air transfers between hospitals were not medically necessary.

MedFlight's Lindaman said physicians in hospitals and paramedics at the scene of emergencies -- not MedFlight -- make the call on whether a medical
helicopter is needed.

"In that time-sensitive moment, the clinical provider is making a judgment to the best of their ability," Lindaman said. "Unfortunately, we get caught in
the middle because we provide the transport, we provide the services."

Not all air-transport companies in Ohio have resorted to suing patients as MedFlight has.

Despite the cuts in reimbursement, "l can unequivocally tell you that we've never filed a lawsuit against anyone for lack of payment, nor have we put a
lien on anyone's house," Air Evac spokeswoman Shelly Schneider said.

"We know they'll pay if they can."
The Dispatch did not find any lawsuits filed by Air Evac against patients in the Ohio court records it reviewed.
Air Evac has helicopter bases near Newark, Lancaster, Chillicothe, Georgetown, Portsmouth and Ironton.

It began turning unpaid bills over to a collection agency two years ago in cases in which patients don't respond or cease communication with Air Evac
after an insurance company sends reimbursement directly to the patients, Schneider said.

MedFlight has helicopter bases in or near Chillicothe, Marysville, Wellston, Coshocton, Galion, McConnelsville, Portsmouth and Jeffersonville.

MedFlight said its charity-care policies are consistent with those at Ohio State and OhioHealth. If those hospitals write off the care that a patient
receives as charity care, MedFlight does the same, officials said.

Dispatch Library Director Julie Fulton and news Researcher Susan Stonick contributed to this story.

bsutherly@dispatch.com

@BenSutherly
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Air ambulance company charges
big fees, hassles, then sues
hundreds of former patients who
don't pay

Regulations don't set any price limits on service

BY: Adam Walser
POSTED: 10:01 AM, Mar 17, 2016

Share Article
TAMPA - Over the past five years, the costs of air ambulance service nationwide has doubled,

leaving patients with five-figure-bills that often lead to lawsuits, liens or even bankruptcy.

The nation's largest air ambulance service, Air Methods, has been getting the most complaints

here in Florida.

The ABC Action News I-Team worked with our partners in the Brian Ross
Investigative unit at ABC News for this first-of-its kind national investigation into

what’s driving these prices up and what can be done to help consumers.

In an emergency, air ambulances can mean the difference between life and death. Eric

Leonhard was air-lifted after being injured in a crash.
“I remember the crunch of metal and that's all I can remember,” he said.

Sophia Melina, 12, had complications from having her tonsils removed while on a family beach

trip.
“Sophia got up and was spitting up some blood,” said her mother Jean Molina.

Christy Deloach went into sudden cardiac arrest, causing her implanted defibrillator to

activate.

http://www.abcactionnews.com/news/local-news/i-team-investigates/air-ambulance-company-charges-big-fees-hassles-then-sues-hundreds-of-former-... ~ 1/7
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“It fired three times that morning within two-and-a-half hours and I knew I was in bad shape,”

she said.

All three patients were in Florida, had insurance coverage and were flown to hospitals by Air

Methods, America's largest air ambulance provider.

Air methods handles one out of every four helicopter medical transports in the U.S. from 300
bases in 48 states. One is located at St.Joseph's Hospital in Tampa, which operates under the
name Bayflite. The company also maintains bases in Pinellas, Sarasota and Hernando

Counties.

Air Methods, which posted about $110 Million in profit last year, also leads the industry in

billing. Eric Leonhard received two bills.

“I got airlifted to the local hospital and they determined that it was so severe that they had to

fly me down to Miami,” he said.

The total bill was more than $70,000, which the company is trying to collect more than three

years later.

“You have enough to worry about with just your physical injuries and what you're dealing with

in life,” Leonhard said.

Sophia Medina's family was billed $34,800 for a 37-mile flight from Naples to Ft. Myers.
“The surgery itself was $16,000 and the helicopter's nearly $35,000,” Jean Medina said.
Christy Deloach was charged $40,800 for a 26 mile flight, about $1,500 a mile.

“I want everyone to know how egregious this is. It's crazy,” she said.

Who's behind the bills?

“The insurance company that underpays the bill is the one that really sticks them with the bill,”
said Paul Webster, who is Vice President of Air Methods. “We lose money on seven out of 10

transports,” he said.

Webster says his company often has to transport uninsured patients for free and gets low

reimbursements from Medicare, Medicaid and private insurance. Those costs are then passed

http://www.abcactionnews.com/news/local-news/i-team-investigates/air-ambulance-company-charges-big-fees-hassles-then-sues-hundreds-of-former-... ~ 2/7
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on to paying customers.
Deloach's insurance paid about $4,100.
Medina's insurance paid $5,700, less than half the amount Webster says is Air Method's cost.

“If everybody paid their fair share, you know what the charge for this service would be?

$12,000. That's the reality we operate at,” said Webster.
"No transparency"

Because air ambulance services fall under the same category as airlines, there are no

restrictions on what they can charge.

“They can charge whatever they want to charge, and there's no transparency as to how they get
to that price,” said Sandy Ahn, a researcher with Georgetown University’s Health Policy

Institute, which has studied the rapidly increasing costs of air ambulance service.

“You're unconscious, you're bleeding and you really don't have any choice in saying
,'Yes, I want to take this flight,” and then afterwards, you don't have any ability to
figure out what they real price is." --Sandy Ahn

Dozens of lawsuits from the Bay area are among hundreds Air Methods has filed nationwide

against patients who didn't pay their balances after their insurance companies wrote checks.

Christy Deloach's husband signed a form as his wife was being hustled onto the helicopter

giving Air Methods permission to put a lien against their home. She's currently trying to settle..

“They came down to an additional $16,000, in addition to the costs already paid and wanted
me to agree if I got any more money from the insurance company to give it to them and not to

speak to anyone about it,” she said.

Air Methods says it works with patients who are unable to pay the full amount But Webster

says the company will have to continue charging its current fees until reimbursements grow.

“The other choice is, this service and this access goes away,” Webster said.

http://www.abcactionnews.com/news/local-news/i-team-investigates/air-ambulance-company-charges-big-fees-hassles-then-sues-hundreds-of-former-... ~ 3/7
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FISHER & FISHER

ATTDRNEY?AhD{iCﬂUNSELORS{AT LAW
POST]DFF]CE BOX 2600

TULSA, O;(LA‘I-!\OMA r74101 2600
PHONE{9183;488 9191
FAX (918)514-8626

February 22,2016

RE: Garnishment Case Number: CJ-2015-8
ROCKY MOUNTAIN HOLDINGS, LL.C v. JEFFREY S. TERRY et al
Our File Number: 15URS004

Ladies and gentlemen:

Enclosed are garnishment papers for Jeffrey S. & Christina Terry, whose Social Security
Number is R0 el If you require any additional information, please contact
the undersigned by phone.

Respectfully,

FISHER & FISHER

Tl T
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IN THE DISTRICT COURT IN AND FOR GREER COUNTY
STATE OF OKLAHOMA

ROCKY MOUNTAIN HOLDINGS, LLC,
Plaintiff,

vS.
JEFFREY S. TERRY, CHRISTINA R. TERRY,

)
)
)
)
)
)
)
) Case No. CJ-2015-8
)
)
)
)
)
)
)

Defendants.
and
Great Plains National Bank
P.O.Box 473
Hollis, OK 73550
Garnishee.
GARNISHMENT AFFIDAVIT

STATE OF OKLAHOMA = )
. ) 88,
COUNTY OF TULSA )

1, Kristin Blue Fisher, of lawful age, being first duly sworn, state as follows:
1 T am Plaintiff’s counsel in the above-styled case;

2. Jeffrey S. & Christina Terry, Defendants in the above-styled cause, is indebted to Plaintiff

as follows:
1. $41.773.40 Interest-bearing balance
. $5,150.00 Attorney Fees to date

3. $6,040.31 Interest at 5.25 from September 4,2015. (Interest will
contittue to accrue on the judgment until it has been
paid in full)

4, $70.70 Court costs not included in interest-bearing balance to date

$53,034.41 . TOTAL Garnishment amount
3. I verily believe Great Plains National Bank is indebted to, or has property in its possession,

or under its control, which is not by law exempt from seizure or sale upon execution,
belonging to the Defendants, Jeffrey S. & Christina Terry.

4. Plaintiff is NOT seeking a continuing garnishnient.
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Kristi¥ Blue Fisher, OBA # 15898

FESHER & FISHER

PO BOX 2600

Tulsa, Oklahoma 74101-2600
Tel:  918/488-9191

Fax: 918/488-9342

SUBSCRIBED and SWORN to before me this \2 day of February 2016.

) 2 S

Not: ryRublic - O
My Commission Expires:

. 2 MELISSA J. RADFORD
Notary Public, State of Oklahoma

b} Commission # 14005449
.} Wy Commission Expires June 18, 2018
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IN THE DISTRICT COURT IN AND FOR GREER COUNTY
STATE OF OKLAHOMA
ROCKY MOUNTAIN HOLDINGS, LLC, )
Plaintiff, )
VS, )
)
JEFFREY S. TERRY, CHRISTINA R. TERRY, )
Defendants. )
and ) Case No. CJ-2015-8
)
Great Plains National Bank )
P.O. Box 473 )
Hollis, OK 73550
ollis % ¢ o AY D\%_“GQ\W\"
Garnishee. ) 00“@1 0\{(:\6%“‘ GERE oo
) ey

O
?g\\l/

Post-Judement General Garnishment Summons

The Stafe of Oklahoma, to said Garnishee:

Youare hereby summoned pursuant to the attached affidavit as garnishee for the defendants, Jeffiey
S. & Christina Terry, and required, within ten (10) days from the date of service of this summons
upon you, to answer according to law whether you are indebted to, or have in your possession or
under your control, any property belonging to such judgment debtor, to file your answer with the
Clerk of this Courf, and, at the time that you file your answer, to deliver or mail a copy of your
answer to the judgment creditor’s attorney, or judgment creditor if not represented by an attorney,
and to the judgment debtor, If you are not a financial institution, you are further ordered to withhold
any such property or indebtedness belonging to such judgment debtor or owing on the date of service
of this summons, and to pay the required amount and/or deliver the property to the attorney for
judgment creditor or judgment creditor if not represented by an attorney, unless otherwise ordered
by the court when you file your answer. If you are a financial institution, you may proceed in
accordance with 31 CEFR Part 212, or similar federal or state law, if applicable, and you are further
ordered to withhold any unprotected property or indebtedness belonging to such judgment debtor or
owing on the date of your review of the debtor’s account, and to pay such unprotected amount and/or
deliver the property to the attorney for judgment creditor or judgment creditor if not represented by
an attorney, unless otherwise ordered by the court when you file your answer.
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If the garnishee is indebted to or holds property or money belonging to the judgment debtor, the
garnishee immediately shall mail by first-class mail a copy of the notice of garnishment and
exemptions, and the application for hearing, to the judgment debtor at the last-known address of the
judgment debtor shown on the records of the garnishee at the time the garnishment summons was
served on the garnishee. If more than one address is shown on the records of the garnishee at the
time of service of the summons, the garnishee shall discharge his duty by mailing to any one of the
addresses shown on its records. In lieu of mailing, the garnishee may hand-deliver a copy of the
Notice of Garnishment and Exemptions, and the Application for Hearing, to the judgment debtor.

You are hereby directed to pay or deliver to the attorney for judgment creditor, or judgment creditor
is not represented by an atforney, with your answer the amount and/or property stated in the answer,
and in case of your failure to do so, you will be liable to further proceedings according to law, and
judgment shall be rendered against you in the amount of $52,963.71, together with costs in the

_ principal action and costs of the garnishment proceeding.

2016, and shall be returned with proof

District Court Clerk
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IN THE DISTRICT COURT IN AND FOR GREER COUNTY
STATE OF OKLAHOMA

ROCKY MOUNTAIN HOLDINGS,
LLC,

Plaintiff,
AL B

JEFFREY 8. TERRY, CHRISTINA R,
TERRY,

Case No. CJ-2015-8
Defendants.
and

Great Plains National Bank
P.O.Box 473
Hollis, OK 73550

R T i T T g g e g W v B g

Garnishee.

NON-CONTINUING AND GENERAL GARNISHEE'S ANSWER/AFFIDAVIT

STATE OF OKLAHOMA )
COUNTY OF )

, being duly sworn deposes and says:

(AFFIANT)
IF GARNISHEE IS AN INDIVIDUAL: That she/he is the garnishee herein, That he does business in the name of

IF GARNISHEE IS A PARTNERSHIP: That she/he is a member of , & partnership
composed of garnishee and .
IF GARNISHEE IS A CORPORATION: That she/he is the of

. (Official Title) {Garnishee)
a corporation, organized under the laws of the State of .
Garnishee or , on behalf of garnishee having been served with a garnishment
summons on the day of ,20 , and having knowledge of the facts and being

swori, states:

1. At the time of the service of the garnishment summons, or upon the date it became eftective, the garnishee
was not indebted to the defendant for any amnount of money nor did the garnishee have possession or contrel of any
property, money, goods, chattels, credits, negotiable instruments or effects belonging to the defendant or in which
the defendant had an interest because the employee/individual/defendant was:

[] Not Employed

[] Employed but no amounis due--specify reason:

1] Other, specify:
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2, At the time of service of the garnishment summons or upon the date it became effective, the garnishee was
indebted to the judgment debtor or had possession or control of the following property, money, goods, chattels,
credits, negotiable instruments or effects belonging to the judgment deblor as follows: (Please check appropriate
response)

Earnings as shown on the attached Calculation for Garnishment of Earnings form which is
incorporated by reference into this answer;
Upon conducting the review of the debtor’s account(s) mandated by 31 CFR § 212.1 et. seq,

garnishee has determined the account(s) contains $ unprotected funds, and
$ protected funds. Specify type(s) of protected funds, and if more than one type,
specify amount of each: '

Other; specify:

Check here [ 1if additional pages are necessary.

3. Nothing has been withheld due to a prior garnishment or continning garnishment which wili
expire on and {s in case # in the District Court
of County, Oklahoma.

4. On , 2015, the garnishee mailed a copy of the Notice of
Garnishment & Exemptions and Application for Hearing by first-class mail to the defendant
at:

Street Address City/State Zip Date Mailed

or hand-delivered the same to the defendant at:

5. The garnishee makes the following claim of exemption on the part of the defendant, or has the
following objections, defenses, or setoffs to plaintiff's right to apply garnishee's indebtedness to
defendantupon plaintiff's claim
Check here if additional pages are necessary { |.

Date: By:

Title:

Subscribed and sworn to before me this day of 2015.

My Commission Expires:

Notary Public

WHEN COMPLETED, MAIL ORIGINAL ANSWER TQO: Greer County District Court, Greer, 106 E. Jefferson,
Mangum OK 73554,

YOU MUST SEND YOUR CHECK FOR THE AMOUNT GARNISHED WITH A COPY OF YOUR ANSWER
TO THE ATTORNEY FOR JUDGMENT CREDITOR

(XX) ATTORNEY FOR PLAINTIFF: TIMOTHY A. FISHER, OBA # 15899
Fisher & Fisher
PO Box 2600
Tulsa, OK 74101
918-488-9191
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IMPORTANT: YOUR MONEY MAY BE TAKEN TO PAY A JUDGMENT. READ THIS
CAREFULLY.

A Garnishee Summons against your account(s), wages or other property has heen served on the named garnishee. Money held for you by the
named garnishee may be taken by the judgment creditor to pay a judgment against you in this case. However, some money is protected by law (“exempt™)
and cannot be taken to pay judgments. The following is a list of funds that arc exempt. By law, additional exemptions may also be available:
Social Security Benefit- 42 U.S.C. § 407.

Supplemental Securily Income- 42 U.S.C. § 1383 (d)

Unemployment Benefits- 40 Q.S, § 2-303.

Workers’ Compensation Benefits- 85 O.5. § 48.

Welfare Benefits- 56 O.8. § 173.

Veteran’s Benefits- 38 U.S.C. § 5301,31 0.5, §7.

Monies in possession of Police Pensions- 11 O.S. § 50-124.

Monies in possession of Firemen’s Relief and Pensions Fund- 11 O.S. § 49-126.
Monies in possession of County Employee’s Retirement System- 19 0.8 § 959.
Monies in possession of Public Employee’s Retirement Fand- 74 Q.8 § 923,
Teacher’s Annuities or Retirement Allowance- 70 0.8, § 17-109.

Annuities and Pension Payments under Railroad Retirement Act- 45 U,S.C. § 231 (m).
United States Civil Service Retirement and Disability Pension Fund Payments- 5 U.S.C. § 8346,
United States Civil Service Survivor Annuities- 5 U.S.C. § 8346.

Interest in Retirement, Pension and Profit Sharing Plans- 60 0.5, § 327, 60 O.S. §328.
The Wages of Masters and Seamen- 46 U.S.C § 11109,

Funds vested in the Alien Property Custodian- 50 U.S.C, Appx. § 9.

Prepaid Burial Benefits- 36 O.8. § 6125,

Proceeds of Group-Life Insurance Policy- 36 O.S. § 3632 and 36 O.S. § 4025,
Alimony, support, separate maintenance, or child support necessary for support of judgment debtoror dependent- 31
05§ 11

Personal wage exemption because of undue hardship- 31 0.5. § 1.1,

HAROPOZErI RS T EIOPNEOOT >

e

The above exemptions generally do not apply to judgmsnis and garnishments for Alimony and Child Support.
If you are a corporation, you may have other exemptions.

if an account is being garnished and the money in the account does not belong to you, or if you are aware of other reasons why money
should not be taken to pay the judgment, you may want to consult an attorney. Because of the garnishment, the garnishee may be required
to withhold the amount of meney claimed by the judgment creditor. You may not be able to withdraw that money. If youraccount contains
Social Security payments or other federal benefit payments, your bank may have determined that some amounts are protected from
garnishment.

If'you believe that you are entitled to an exemption, complete the following steps immediately, Y ou must eomplete the steps and
return the form to the Court Clerk within five (5) days_from the date you received this notice.

L. On the attached “Claim for Exemptions and Request for Hearing” form, check the box next to the exemptions you claim.
2. Check whether you claim all money is exempt. [f you do not claim that all money is exempt, write in the amount you
believe is exempt.
3. Sign your name in the space indicated on the form. Write the address where the Court Clerk can notify you of the hearing
date and time.
4. Mail the claim for Exemptions and Request for Hearing to the Court Clerk. You mnay include copies of any information

you have that the money is exempt, such as copies of documents or fetters from government agencies.

THE COURT CLERK MUST RECEIVE THE CLAIM FOR EXEMPTION AND REQUEST FOR HEARING WITHIN FIVE DAYS
FROM THE DATE YOU RECEIVED YOUR NOTICE. The Court Clerk will set the matter for hearing and notify you. At the hearing
in Court, you will have to prove that your money is exempt from garnishment. You may want to consult an attorney for advice concerning
the hearing. 1f you have been served with a continuing garnishment, you will be provided a claim for exemptions and request for hearing
during each pay period during the garnishment period.

If you do not request a hearing within five (5) days from the date you reccived this notice, but believe you are entitled to an exemption, you
should consulf an attorney. The attorney may be able to assist you in claiming an exemption by filing a motion with the court.

~ YOU MUST MAIL A COPY OF THE CLAIM FOR EXEMPTION AND REQUEST FOR HEARING TO THE JUDGMENT
CREDITOR’S ATTORNEY.
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IN THE DISTRICT COURT IN AND FOR GREER COUNTY PLF00416
STATE OF OKLAIIOMA
ROCKY MOUNTAIN HOLDINGS,
LLC,

Plaintiff,
VS,

JEFFREY S. TERRY, CHRISTINA R.
TERRY,

Case No, CJ-2015-8
Defendants.
and

(Great Plains National Bank
P.O. Box 473
Hollis, OK 73550 -

R T T i T i e o g

Garnishee. .
CLAIM FOR EXEMPTION AND REQUEST FOR HEARING
1. Funds sought in gamishment are exempt from execution because they are (check applicable box):

[ TA. Social Security Benefits - 42 U.S.C. § 407.
Supplemental Security Income - 42 U.S.C. § 1383(d).

os!

[ 1C. Unemployment Benefits - 40 O.S. § 2-303.
[ 1D. Workmens' Compensation Benefits - 85 O.S, § 48,
[ TE. Welfare Benefits - 56 O.8. § 173.
[ JF. Veterans' Benefits - 38§ U.S.C. §3101,310.5.§ 7.
[ 1G. Monies in possession of Police Pensions - 11 O.S8. § 50-124.
[ JH. Monies in possession of Firemens' Relief and Pension Fund - 11 O.5. § 49-126,
[ 11. Monies in possession of County Employee's Retirement System - 19 O.S. § 959.
[ 1J. Monies in possession of Public Employee's Retirement Fund -74 O.8. § 923.
{ 1K. Teacher's Annuities or Retirement Allowance - 70 O.8. § 17-109,
[ JL. Annuities and Pension Payments Under Railroad Retirement Act - 45 U.8.C. § 231(m).
[ 1 M. United States Civil Service Retirement & Disability Pension Fund Payments -
5US.C. § 8346.
[ ]N. United States Civil Service Survivor Annuities - 5 U.S.C. § 8346.
[ 10O. Interest in Retirement, Pension & Profit Sharing Plans - 60 O.S. § 327, 60 O.5. § 328.
[ 1P. The Wages of Seamen - 46 U.S.C. § 601.
[ 1Q. Funds vested in the Alien Property Custodian - 50 U.S.C. Appx. § 9(f).
[ TR. Prepaid Burial Benefits - 36 O.S. § 6125.
[ 1S. Proceeds of Group-Life Insurance Policy - 36 O.S. § 3632 and 36 O.5. § 4026,
[1T. Alimony, support, separate maintenance, or child support necessary for support of judgment

debtor or dependent - 31 O.S. § L.1.
[ JU. Personal wage exemption because of undue hardship - 31 0.5, § 1.1
. Other (please state)

<
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2. Check one box:
[} All funds are exempt OR
[ I'believe the following amount of money is exempt $ (fill in amount
of funds to be exempt.)

3. Check if applicable:
[ 1 I have attached copies of documents that show that my money is exempt.

4, If garnishment is for wages, this claim and request is filed for the pay period
through inclusive.
5. T request that this matter be set for hearing.
Signature

Address for mailing of Court Hearing Notice

Address for Mailing a copy of Claim
to Judgment Creditor’s Attorney:

FISHER & FISHER
PO BOX 2600
TULSA, OK 74101-2600

You must mail the original to: Court Clerk of Greer County
106 E. Jefferson, Mangum OK 73554
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K Air Methods Corporation

CONDITIONS OF SERVICE AND CONSENT TO TREAT

RED TO BE COMPLETED I'QR | O} Y TRANSPORTS
TNAMEs QY \ NGy pacHt p A\

MULTI PATYENTS: [y | UNET LD .
X + The undemignaed cousents 10 air raedien! irnnaponation snd the parfarmenee of medienl scivices, sdmniiraiion of

mldlu-uum nd bload o¢ bltiod producis, smd olher modlonl procedures ("Bervicos") by (he company listed above ("Provider"), os deomad approprlsio by
Provider's medical eraw or feal cuntrol 1 . Lusderatund imat madicnl ear la not an axasl sedento antl no guamnleos have bean made wmgarding

the ovieeme of wesiment,

RELEASE OF INFORMATION, | suthorizs Providar and my olher holdar of Ihfarmation aboul me o digciosa wll ur any port of my medienl vgard or
other torelion neoded to dersomine my eligibliy for beacts or the ameunnt of banelia payable Tor Servicos tandorer! by Frovilar, now o ki the tture,
1o any Nnanclally responyible purty, Inciuding butiwol Tintted to: fho Centers 1br Madicar and Medieald (CMS), Modieald, thelr Intonnedlaries or
canlarg, Worker's Campensuilon cardess, heslth or (labllity Inurecs, o any otlier Insiiratco organizotion o bilng agent (calleatively, “Insorer™). (
uuthortze any holder of malical snd billing Information sbout me ta relpise to Provider or wny Insurer any Informotion necessary for billing and payment
pumposes, 1 eonsent Lo the ute of 1 copy of this authortzatinn I ou of the originel.

~ABSIGRMENT QF BENEFITS, I requsat und aibacize diost pavnsor o P ayider af ony Medipnes sod glhor Jnsit s,
my behall” M Sorvices rendored by Provider, now of In the fuivre. At Pravidor's election, 1 niso asegn to Provider alliof my righw and iotoreal in uII suoh
Inaurance benafiy or procoads, lnciuding but 1ot Hmited fo the right (o sppeal sny dontal of benefity of to Mo wny Iawhilly authorlzed Nan acoersary (o
sechid paymen) thom uw Uilrd party or & thivd pany's nsnrer, 1undaratand thit 1 nm financlolly responsivle for lie rerviocs randored by Miovider ond
AR Lo Iromedimaly comli ll paythonta réoelved from Insarance for thimo services. | oares 10 coopsrate with Providor oi' l1a agenl I collctlng tiny svvoh
Lepelits., This neelgnient sholl not abllyate Provider to file any appaul o1 partoe) sty sveh Jion nnd nothing hereln shall relleva ino from dlrosl finaneial
rospons/bility for nuy charyoes nol pald by an [nsurer,

UINANCIA L RUSPONSIBILUY. 1 noknowledge il muiny Insurers will oply py or servicos that they detemiive 10 be medically necessary mnd thas
Mot olher oo verage requiraments. Far oxumple, some Insurers requlre prior authorlzatlan for corlalin servioes, (Cmy Jmuuree detorinings that ihe Servicos,
vr any pan of them, art nol medivally nocessdry of full to meet oflier covoerage requirements, o Insurer may dony puyrica for ihat Sprvios,
Nouwlitstending ey other provision hereln, L agree that (f my Insucer danles all ar auy part of Provider's charges for eny ronsen, or I11 hisvo no lusurance,
Twill be pmomﬂly ond Nilly reaponsible fbr pAyIent of rovider's clisrges, Should my hocosint be raferred 10 A ultamey or eolloction agzaoy, [ spres W
pay actunl miomey's fees and collostion oxpenses. Al dnlmqum! ucootnts shall boar inlerast al twelve percant Jsr anmuim, net to excecd the inorhmum

amotnt permitied by kew.

The unarvigned conifics thot he/she hes read dhe foregoing, and is the pativnt, Gie pution!'s logal repraseninitve or 18 duly aulharized by the patlent 83 1he
putlent"s myeot 1o axseule this Condlilons of Servige and Congent to Traal and fo acoopl s Wrms, cxoopt ag noted bulow,

Vi)
. _S'Ogm- Inlml h lhurﬁ l"ltfan! Dvﬂlnllcd Rnnrmpmﬂﬂ (e Ltnck nrn:mmm m Crm Mum bur (I'\'t) I'hpmmtn :hm o avallnbl/willing to diun)
sz I "mvsmhi &mﬂ v “ or "Crowv Membar aaammm_mmm mw MMM o rgnae; iy Qm&m«m ppliegbla

&W qf wiar chilldSg o Pov af Aft
‘ (Gnec)  gluln
DATE

 Blgnaturo {' Signature
Ir Yvoulgiiatod Reprasancative, Idenslfy relntivaslip to (e Patient (sea lmek iy daginlton) o e

A Hin Hc BpD WITNESS Siguntore (1f pationt makes an "X"")

Prtkenl unbie to slgn (check box, If approprlists and explaln balow):

"

ALV
SI’ECTFIC MEDICAL OR MENTAL REASON PATIENT UNADLE 70 S1GN
RE(‘E]’VING mm JTY ACKNOWLEDGMENY |

mczr.m' NAME: le
REPRESENTATIVE SIGNATURS: mceereosval: QN

I centlfy thnt1hie above named patlent wis mu..lvod by our tacllity en (WATE) B / / (TIMF) h@
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PCY
Medlcal Nacossily for Ale Mudleal Transport

Date gf Serviee; % Putlent Namo; _A ' i ]

Prpstiiting time-criticaleondition / requlred Intevvention: _VEAON0MN COVCUN v dy o

%‘_"\ 4 Ground transport would haye beon hwzsitdous due (o (he LENGTH OF TRANSPOR
A 4.+ Ground transport time of minu(es versus air tmnspon time of minutes.

The attending physician for (enter patient name) referving hospltal nams)

Owenshove , has direoted emergency transportation to the services of (enfer

receiving physician name) Mdlﬁ'ﬁﬁ EO@ ot _Kosair Children's Hospital

Based on an asvessment of this patient, emargent iransporiaiion s 1equired for the jollowing «easons (mark all thet apply,
mifsdiniaent of one frons hoth sectlons):

b ION 1 - REASON(S) FOR METHOD OF TRANSPORT!
e pt:uom‘s condltion was TIME CRITICAL, requiving rapld aiv transportation [n order lo minimize morbidily /
nortality,
he patient’s oondition met established criterin for ransport based on published standardy [or appropriate
utilization of air transport from the EMS, cardiac, imume, pediatric, or neonatal conumunitics,
Ducclng ransport, te pationt's condition required witical eire Jife suppert snd monitoring by ‘ow will an attending
RN poesent (specify care);  Inlubuted  TPA infusion  IABP  ETCO2 Monitoring {I ERG 2.,
IV Medications, Utrated drips (speclfy Medicutions) Othe,
O Ghound tungport would huve buon hazardous and / or delayed due tor  Rush hour / traffie conditions
Bridie oulfrond construction/ Adyerse weather condltions

SECTION 2 - REASON(S) FPATIENT REQUIRED TRANSPORT:
"(p‘hc receiving facllity provides specialized care, ireatment, and diagnostics not uvallable at referring fucllity or a facllily

that may have been closer to the scene (deglie care required and facilivies naeded)
e s ?ﬁ Q_MAMJ
O No beds or needel] specialist avaitdble afreferving focillty (daseribe uninbad typelspuciallst not available at reforiing faeilily)

O Specinlizad maternal / neonatal care required with high-risk obstetrictun and / or siconatnl {CU not avallable al referring
facility. Other maternal / neonalnl specinlized services needed (dexeribe care ruguired and facititiey needed)

O Speciallzed Trauma Care required with dingnostic and trauma surgleal facilitles reudily availuble, (Dascribe sorvices not
uvailuble uf referring fucllity ap vervicay navded fur seend tranyport)

O Mechanism of injry: M¥C rallover  MVC with efection  [load v colfision  Same vehicle occupant fatality
Extricatlon time = 30 minutes  Crash speed ehange > 20 mph  Pedextrian siviek by niotor vahicle  Trquma Patlen
Pregnact iraumo patient ' Blast infury  Two or more proximel extremity fraciures  Falt 20> feat  Other (dexeribe):

O Specialized cardinc care facility vequived with Cath Lab Tacility ahd surgical backup roadily available  High-risk cardlae
surgienl candidule  Cath Lab at referring facility not open all hours  Cath Lab at veferring fucility has no surgical bucl up
(Describe specialized cardiac services nesded)

» P> CONTENTS OF FORM COMPLETED BY (INITIALS): u‘(/ LICENSE/CREDENTIAL _&L

The underglpied atlosts thal he/she has reviewed the forepgolng aud il ix scournts (Signer Special Instructlony; CA—
Physlclun ONLY for ALL flights, KY-~Sunding Physiclan ONLY for Inter-Fueillty; and as dellned below for

Seens Rllghs,)
[Ek&ﬁiga ID&’" X ql!" Lf‘?l
Exinted Name.

i uy . Date

O CHECK I SIGNER IS TRANSPORT PROGRAM MEDICAL DIRECTOR
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ROCKY MOUNTAIN HOLDINGS, LLC
PO BOX 713375
CINCINNATI OH 45271-3375
(888) 636-4438
Air Ambulance Services provided by Air Methods Corporation

Patient Name: DEQUASIE, HUNTER
Run Number: 14-96598
Date of Call: 7/1/2014
Time of Call: 14:15
Caller:
From: 35°14.670'N, 095°22.800'W
RICHARD DEQUASIE To: St. Francis Hospital - Tulsa
8601 S WESTERN AVE
OKLAHOMA CITY, OK, 73139 Primary payor: Bill Patient
Secondary payor:
Payment

Description Check # Quantity Unit Price Date Amount
Helicopter Rotor Base 1 $25,221.62 $25,221.62
Helicopter Rotor Miles 64 $280.37 $17,943.68
Payment-Check 24761828 1 9/23/2014 $2,153.60
Payment-Check 24761828 1 9/23/2014 $3,316.21
Discount - Contingent 1 9/27/2014 $18,847.74
Payment-Credit Card AMEX 1 9/27/2014 $10,000.00
Payment-Credit Card AMEX 1 11/11/2014 $8,847.75

**CMS Rules determine Medicaid/Medicare payments made to providers are conditional where a settlement is pending. In
the event a settlement is garnered, Medicaid/Medicare will be refunded by the provider and the provider is thereby entitled
to full payment from the settlement for total balances to include contractual and/or bad debt write-offs**

DETACH ALONG LINE AND RETURN STUB WITH YOUR PAYMENT, THANK YOU.

Patient Name: DEQUASIE, HUNTER Run Number: 14-96598 AMOUNT "
Current Date:  11/16/2016 ENCLOSED:

Incident Number: 985206

REMITTO: ROCKY MOUNTAIN HOLDINGS, LLC
PO BOX 713375
CINCINNATI OH 45271-3375
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DEQUASIE, HUNTER
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CONSOLIDATED STATEMENT OF BENEFITS

PATIENT'S NAME:  HUNTER DEQUASIE Subject to change.
HEALTH PLAN: BLUE CROSS BLUE SHIELD OF OKLAHOMA

DATE OF INJURY:  7/1/2014

SERVICE PERIOD:  7/1/2014-12/31/2014

EVENT NUMBER:  HCSC 9605844

Provider of Service Claim Number Billed Amt. Provided Benefits
Date of Service

ROCKY MOUNTAIN HOLDINGS L. 02014189500360P0X $43165.30 $6969.81

7/1/12014
Total Billed Charges $43,165.30 Total Benefits Provided $6,969.81
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Rocky Mountain Holdings LLC
PQ Box 713375 « Cincinnati, OH 45271-3375
Customer Service: (888) 63644338

Alr Medical Transport Services provided by: Air Methods Corporation

Contractual
Description Qty. Price Allowance  Amoun
AD431 Helicopter Rotor Base 1 30354.54 0.00 30354.5
AD436 Helicopter Rotor Milas 50 16871.00 0.00 16871.00

Dear Dwain Pattillo,

Dep. Date: 0Ll/31/2017 -54889.80 ¢

You have not given us the opportunity to
assist you with your account yet. Please
contact our office so we can help match
your unigue financial situation with one of
our many aceount resolution options. The
process is simple.

BALANCE:

Our Collection Manager is in the process of
reviewing your account for placement with
an outside collection agency. Help us
protect your credit record by contacting one

of our financial counselors immediately. All communications concerning disputed debts, Including an insirument tendered as full
. . y satisfaction of a debt, must be sent to PO Box 4467, Fontana, CA 92334-4467,

Thank you in advance for allowing us to If you are & current member of ihe Air Methods Advantage Membership program,

help you resolve this maiter. please contact us at (855) 896-9064,

Sincerely,

Patient Financial Counseling

B0SEXLNET)3COLO2

{paylng by credif cand please fill in

Do not send correspondence to this address. the appropriate information befow ﬂ u b
EXLNETO3 CARD # EXP DATE
PQ Box 1022
Wixom M| 48393-1022 CARD HOLDERS NAME
ADDRESS SERVICE REQUESTED SIGNATURE SSUNT
FATIENT NAME DATE OF SERVICE

J 5 2017 Dwain Pattilio 04/30/2018

uneé =, RUN# STATEMENT DATE |7 " AMOUNTDUE . .-

16-72750 06/05/2017 CSA0634.74

CoLe2 443692876
IIIIIIIIRII'IlliilIIE’IIIIIIIII'IIIIIIIIII!]IIIIIIIII'IIIIIlIIIII

TS0 1 L ey 89 Rocky Mountain Holdings LLC
Seminole OK 74868-9404 PO Box 713375

Cincinnati, OH 45271-3375
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- Blue Cross Blue Shield of Oklahoma
VA PO Box 3283
/AN - | Tulse, OK 741023283

otk kK kb Rk kok kR Rk kM IXED AADC M50

T

1

bL7h 1 MB 0.423 17

ROCKY MOUNTAIN HOLDINGS LLC W AR

PO BOX 713362 Group Number: 156750
CINCINNATI OH 45271-3362 Idenfification Number: 834983671

Patient Name: Dwain Pattillo
Claim Number: 0201613884004590C 00
Servioe Dale; April 30, 2016

Dear Doclor or Provider:

o IMPORTANT UPDATES ENCLOSED
Thank you for your inquiry regarding the above-referenced claim.

We thoroughly reviewed your claim, but must maintain our original disposition payment of $6,590.80. A previder that
does not contract with Blue Cross and Blue Shield of Oklahoma (BCBSOK) has the right to seek reimbursement from
the member for the amount above the BCBSOK allowable amount. Under the member's benefits, BCBSOK is not
obligated fo make payment to non-confracted providers based on billed charges.

Under the member's benefits, allowable amount is the maximum amount that BCBSOK determines will be eligible for
payment for a particular service, supply, or procedure. For procedures, services, or supplies provided in Oklahoma

by non-contracting BCBSOK physicians andfor professional providers, the allowable amount will be the lesser of the
billed charge or the amount BCBSOK would have considered for payment for the same covered procedure, service,

or supply if performed or provided by a physician and/or professional with similar experience and/or skill.

Also, if BCBSOK does not have sufficient data to calculate the allowable amount for a particular procedure, service, or
supply, we will determine an allowable amount based on the complexity of the procedure, service, or supply and any
unusual circumstances or medical complications specifically brought to our attenfion, which require additional
experience, skill, and/or time.

We appreciate the opportunity to assist you in this matter,
Sincerely,
Customer Advocate - U320939

Blue Cross and Blue Shield
Provider Services Center

Blue Cross Blue Shield of Oklahoma PO Box 3283 Tulsa, OK 74102-3283 www.bchsok.com 8.
A Division of Health Care Service Gorporation, a Mutual Legal Reserve Company, = :‘5
an Independent Licensee of the Blue Cross and Blue Shield Association. g g
s8¢
g
OF8U pru

B

20170501 020208 :
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O5IMN17-CORR LB201 BATCH1300 (DGOE-\?}
NOTICE OF APPEAL RIGHTS
(Retain for your records)

This document applies to your Blue Cross and Blue Shield of Oklahoma (BCBSOK) policy. Any conflicls between the statements below and
rights stated elsswhere in this notice {cr in your policy or Bengfil Plan), will be resalved so that those rights that are mare beneficial to you
will apply, unless the law requires otherwise,

If we have denied your claim for benefits, in whole or in par, for a requested ireatment or service, rescinded your coverage, or denied or
lirnited your eligibility (if applicable), then this document serves as parl of your nolice of an adverse determinafion, Contact us atthe
number on the back of your [D card if you need assistance understanding this notice or your adverse determination, the reason for the
denial, why the health care service or trealment was not fully covered, or why a request fo'r coverage of a service was denied.

Your Internal Appeal Rights

What if | don't agree with this decision?  You have a right to appeal an adverse delermination, However, you only have 180 days
from the dale you receive the notice of adverse determination fo file an internal appeal. We will provide a full and fair review of yaur olaim
by individuals assoolated with us, but who were net involved in making the initial denial of your claim. If your claim was denied due to
missing or incomplele informalion, you or your heallh care provider may submit the claim o us with the necessary information to complete
the claim without exhausting your internal appeal rights,

Who may file an internal appeal?  You or someone you name to act for you (vour authorized representative) may file an appeal, You

may deslgnate an authorized representative by completing the nscessary forms  For more information on how to do so, contact us at the
number on the back of your ID card,

How do 1file an infernal appeal?  For claim appeals, you may contacl us at the number on the back of your ID card and request an
ntemal appeal or send a written request.

If yeur insurance is offered through your employer, send your If you purchase your insurance direclly from Blue Cross and Blue
request to: Shield of Oklahoma, send your request to:
Appeal Coordinator Blue Cross and Blue Shield of Okiahoma
Blue Crass and Blue Shield of Okiahoma P.O. Box 3122
P.O. Box 3283 Naperville, llinois 60566-9744
Tulsa, Oklahoma 74102-3283 Fax: (888)235-2936

What about eligibility-related denials and rescisslons? Please refer to your benefit bocklet for additional specifics. You may alsa
contact us at:

Blue Cross and Blue Shield of Oklahoma
P.O. Box 3122
Napenvilie, lllinois 60566-9744
Phone: (866)520-2507
Fax: (888)235-2936

What if my situation [s urgent?  If your siluation meets the definition of urgent under the law, your review will generally be

conducted as soon as possible. An urgent situation is one in which your health may be in serious jeopardy or, in the opinion of your dostor
you experienoe pain that cannot be adequately controlled while you wait for a decision on your appeal. If you believe your situation is
urgent, you may request an expeadited appeal by following the instructions above for filing an Inlernal appeal. Some urgent situations may
also qualify for an expedited external review, as described below.

Can | provide additional information about my claim?  Yes, you will be informed about how to supply additionzl infarmation
relates 1o your elaim once you initlate your appeal. You may elso have the option of presenting evidance and testimony. In addition, we
may provide you with any new or additional evidence, rationale, decuments, or information ysed or relied upon in your adverse
delermination so you have a reasonable opportunity to respond before a final decision is made,

Can | request copies of information relevant to my claim? Yes, you may reguest and receive copies relevant to your claim free of
cnarge, or example, Upon request, you may recelve (he diagnesis and treatment codes (and their corresponding meanings) associaled
v/ith an adverse deterrmnation. In addition, If wa rely on a rule or guideline (such as a provisian excluding certain henefits within your policy
booklet) in meking an adverse determination, we may provide that rule or guideline to you free of charge Upon request. You can request
copies of this information by contacting us at the number on the back of your 1D card,

What happens next?  If you appeal, we will review our decision and send you a viitten delermination within 60 days of receiving your
appeal.

20170502801 JAIS
Env[0676] 2012

oFsl pa
20170501 600206 I%
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0E1017-CORR LB201 BATCH1200 (050017

Your Ex{ernal Review Rights

You may have the right to have our decision reviewed by an independent heallh care organization which has no association with us if our
decision involved making a judgment as to the medical necessity, appropriateness, health care setting, level of care or effectiveness of the
health care service or treatment by an independent Review Organization (IRO). If we denied payment for 2 health care service or
trealment deemed experlimental or investigational, you may also be entitled to file a request for external review. You must submit the
external review request within 4 months of recaiving the internal appeal dstermination, If our denial involves & rescission of coverage, ora
denlal or limitation of your eligibllity, you will have the right to review by an IRO, hut must follow a different procedure to request it as
identified below.

What gqualifies for an expedited external review? You may be eligible for an expedited external review if you have a medical
condition that would serlously jeopardize your life or health or would jecpardize your ability 1o regain maximum funclion if treatment is
delayed.

How do | request external review?  You or your authorized representative may file a request for external review for denial of partial
ar full payment of claims or coverage by completing the required forms and submilting them directly to the address noted below, BlueCress
BlueShield of Oklehoma will also provide the forms upon reguest.

Oklahoma Deparlment of Inswrance
Five Gorporate Plaza
3625 NW &6th Street,
Oklahoma City, Oklahoma 73112-54511
Telephone: (800)622-0071 or (405)521-2828

To request external review for adverse determinations pertaining to a rescission of coverage or denial ot limitation on eligibility, contact the
number on the back of your ID card for informatich on how to request external review.

For standard external review, a decision will be made within 45 days of receiving your request. There will be no charge to you for the IRO
review. The IRO will notify you and your authorized representative of its decision, which will be binding on Blue Cross and Blue Shield of
Oklahoma, and on you except to the extent you have additional remedies available,

Ofher Resources fo Help You

For questions about your rights, this notice, or for assistance, you can contact the Oklahoma consumer assistance program of the
Oklahoma Department of Insurance. To receive assistance, please refer to the contact information for the Department listed gbove or this
wabsite: wymw.ok.gavioid/Consumers,

Yeu may be cligibie to receive your adverse determination and this nofice in a language listed below. In addition, you may
call us to receiva assistance in these lanquages,

SPANISH (Espafiol): Para asistencia en Espanal, por faver llame al numeto ubicado en la parte posterior de su tarjeta de identificacién.
TAGALOG (Tegalog): Upang humingl ng wilong sa Tagalog, paki tawagan ang numero na nakasulat sa inyong kard.
CHINESE (fh2); WIMEERRFRSIplEh, FERMTER LIEE YRR,

NAVAJO (Dine): Dingk’ehjiaka'a’doowoot biniive, 1'ad shoodi ko' hodiitnih béésh bee hane’i bi nurabo bee néé
ho'délzinigiibiniiyé nanitinigii bine 'déé bikad'
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@ BlueCross BlueShield of Oklahoma

" PO Box 3283
Tulsa, Ok 74102:3283

EREEREEFRREERRR KRR R KRR EXD-DIGEIT HER
Lk22E Tk AT B.319 kO

ROCKY MOUNTAIN HOLDINGS LLC
PO BOX 713362
CINCINNATI OH 45271-3362

May 19, 2016
Claim nformaticn

Pafient Narve:
Claim No..
Group/lD) No.:
Service Date:
Proy, Pat. No.:

To contact us:

DWAIN PATTILLO

020181385055C810%

156750-YUNB34983671
43012016 to 412012016

1672160
1-800-942-5837

Subject: An update on your claim

Dear Rocky Mountain Holdings Ll

1o the patient,

Sincerely,

Your Customer Advaocates
ASO Depariment

hehsok.com

We appreciate the important role you play in the lives of our members and their families. If you have questions
about this letter, please call us af the nurmber above.

Biuy Gross and Blue Seld of Digahoma, & Duawen of Healih Gare Sarvies Cerpptalion, o Mubuial Lagjel Roearve Gompeny. on Indonandant Licenican of tho Blun Croee and Blua Sheaid Aduperslion P
267616 415-415-0 HFCA1

008160

We've recelved the claim for services you provided Dwain Pattillo on 4/30/2016, and have sent & payment of 50.00

age 1

Z0MB0522E03 S35
Ern [16,222]1 of 3

L4678 Py
20160519 000883

i
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T oG2715 CORR LE301 BATCH2426(052718)

@ @ BlueCross BlueShield of Oldahoma

May 19, 2016
Claim information Confinued
ROCKY MOUNTAIN HOLDINGS LLC T L T I
PO BOX 713362 LClaifaNei: | 020161385055C810X . * -
Ll " GroupriND: : $56760-YUNB34383671 s 1
Tocontactus:  1-800-942-5837
Informiation About Appeals

Please refer to your Health Plan Document for further explanations of the ferms, conditions, limitations and
exclusions applicable to your benefits,

You have the right to appeal this decision within 180 days. For a full description of the Appeal Process, please refer
to your Health Plan Document. If you wish to appeal, please send your written request to:

Attention: Customer Service Appeal Coordinator
Blue Cross and Biue Shield of Cklahoma
R.Q. Box 3283
Tulsa, OK 74102-3283

The writlen request should include the name of the Subscriber, the Subscriber identification number, the nature of
the complaint, the fact upon which the complaint is based, and the resolution you are seeking, Necessary facts are;
dates and places of services, names of Providers of services, places of hospitalization and fype of serviees or
procedures received(if applicable). You andfor your Provider should include any documentation, including medical
records, that you want to become a part of the review file. The Plan may request further information if necessary.

If your benefit determination involved a rule or guideiine or @ medical necessity or experimentalinvestigational
treatment decision, you may receive upon request, free of charge, a copy of the rule or guidefine or an explanation
of the decision.

J

* ~If your tenefit plan is governed by ERISA, you may have the right totake legal actions under Sec, 502{a) of ERISA -
if the benefit decision is upheld on appeal,
IMPORTANT INFORMATION ABOUT APPEALS (Retain for your reconds)

This document applies o you If your health coverage is not grandfathered under the Affordable Care Act (ACA).
Certain plans created on or before March 23, 2010, may be "grandfathered health plans,” and the external appeals
and review rights set forth below do not apply to them. You may contact us at the number on the back of your D
card to determine whether your health coverage is grandfathered.

If we have deried your claim for benefits, in whole or in part, for a requested treatment or service, rescinded your
coverage, or denied or limited your eligibility (if applicable), then this dosurent serves as part of your nofice of an
adverse determination. Contact us af the number on the back of your [D card if you need assistance understanding
this notice or your adverse determination,

bchsok.com Page 2
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B MAZ7T15-CORKL RAN1-BATCHZAIN(NGITR) - T

@l @ BlueCross BlueShield of Qklahoma

May 18, 2016

Claim Information Continued
ROCKY MOUNTAIN HOLDINGS LLG \ ‘
PO BOX 713362 + Claim Noy: 020161385055C810X |
CINGINATT}, OH 45271-3362 . Group/yNo,.  166750-YUNE34983671

Tocontactus:  1-800-942-5837
Your Internal Appeal Rights ' E

What if | don't agree with this decision? You have a right to appeal an adverse defermination. However, you only
have 180 days from the dafe you receive the notice of adverse determination to file an infernal appeal.

Who may file an internal appeal? You or someone you name to act for you {your authotized representafive) may file
an appeal. You may designate an autharized representative by completing the necessary fc forms. For more
information on how to do s0, contact us at the number on the back of your ID card.

How do | file an internal appeal? For claim appeals, you may contact us at the number on the back of your ID card
and request an internal appeal or send a writlen request.

(Oklahoma

Appeal Coordinator

Blue Cross and Blue Shield of Oklahoma
P.0. Box 3283

Tulsa, Okiahoma 74102-3283

{llincis

Claim Review Secfion

Health Care Service Corporation
P.0O. Box 2401

Chicago, Hlinois 60690

New Mexico

Appeal Unit

Biue Cross and Biue Shield of New Mexico
P.O. Box 27630

Albuquerque, New Mexico 87125-7630

Texas

Biue Cross and Blue Shield of Texas
P.0. Box 660044

Dallas, Texas 75266-0044

Montana
Blue Cross and Blue Shield of Montana
P.0. Box 4309

bebsok.com Page 3

L6798 Ry
20780519 00000

%.% 201605225300 JIFB
Env [16,222] 2 of 3
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52716-CORR-LB301-BATCH2£20{052716)

@ @ BlueCross BlueShield of Oldahoma

May 18, 2016
: Clalm anormahon Ccnﬁnued
ROCKY MOUNTAIN HOLDINGS LLG 3
PO BOX 713362 ; Claim ND %5 @2@1@1385@550&1 CIX
SRNATTOH SR 1520 - GroupfiD No: - 1155?50 YUN834983671

Tocontactus:  1-800-D42-5837

Helena, MT 59604-4309

What about eligibility-related denials and rescissions? Please refer o your benefit kooklet for addifional specifies.
You may also contact us at the number on the back of your ID card.

Yhat it my situation s urgent? If your sifuation meets the definition of urgent under the law, your review wil
generally be conducted as soon as possible. An urgent situation is one in which your heslth may be in serious
jeopardy or, in the opinion of your doctor you experience pain that cannot be adequately controlled while you wait
for a decision on your appeal. If you believe your situation i urgent, you may request an expedited appeal by
following the instructions above for filing an internal appeal, You may also initiae an expedited external review by
an Independent Review Organization {IRO) simultaneously by contacting us at the number on the back of your ID
card or contacting your state’s ombudsman or consumer assistance program listed below.

Can | provide additional information about my claim? Yes, you will be informed about hew fo supply additional
information once you inffiate your appeal. You will also have the opfion of presenting evidence and festimeny. In
addition, we will provide you with any new or additional evidence, rationale, documents, or information used or
relied upon in your adverse determination so you have a reasonable opportunity fo respond before a final decision
is made.

Can | request copies of information relevant o my claim? Yes, you may request and receive copies relevant fo your
claim free of charge. For example, upon request, you may receive the diagnosis and reatment codes {and thelr
corresponding meanings) associated with an adverse determination. In addition, If we rely on a rule or guideline
{such as a provision excluding certain benefits within your pelicy booklet) in making an adverse defermination, we
will provide that rule or guideline to you free of charge upon request You can request coples of this information by

_ gontacting us at the_ number on the back of your (D card, . =l - - ;

What happens next? If you appeal, we wil review our decislon and generally send you a written defermination
within 60 days of receipt of your internal appeal request. if we continue fo deny the partial or full payment of a claim,
coverage, or eligibility for benefifs or you do not receive a timely decision, you may be able fo request an Exfernal
Review of your claim by an Independent Raview Organizafion (IRO). Your health coverage may require a second
level of intemal appeal before you are eligible for External Review,

Once an eligible request for external review is complefe, the matter will be assigned to an IRQ, The assigned (RO
will be an independent, unbiased, randomly selected entity that receives no financial incenfives based on the
outcome of any review. There will be no charge to you for the IRO review. The acknowledgment of receipt of your
request from the IRO will contain additional information about thelr review process, the types of additional
information that you can submit for review and the Information that must be Included In the decision of the 1RO. You
should note that the IRO is not hound by our adverse or final adverse determination. Tha decision of the IRD is

hebsok.com Page 4
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@ @ BlueCross BlueShield of Oklahorma

ROCKY MOUNTAIN HOLDINGS LLG
PO BOX 713362
CINCINATTI, OH 45271-3362

May 19, 2016

Claim Information Continued

ClamNo: - 020161385055C840X
GrouplD No..  156750-YLINB34963671

To gontactus:  1-800-942.5837

booklet for information.
Other Resources fo Help You
ombudsman.

flincis

llinois Depariment of Insurance
122 8. Michigan Ave 16th Floor
Chicago, Hllinois 60603-6139
wiww. Insurance.illinois.gov
Telephona: (B77) 527-8431
Email; DOl Director@illinois. gov

Texas

Texas Consumer Health Assistance Program
Texas Depariment of Insurance

Mail Code 111-1A, 333 Guadalupe

P.0. Box 149091

Austin, Texas 78714
www.texashealthoptions.com

Telephone: {855) 839-2427

Emall: chap@tdi.state fxus

(Oklahoma

Oklahoma Insurance Depariment
Five Corporate Plaza

3625 NW 56th, STE 100
Oklahoma City, Oklahoma 73112

Telephone (ir-state): {800) 522-0071
Telephone {out-of-state): (405) 521-2828

New Mexico

Office of Superintendent of Insurance
1120 Paseo De Peralta Room 428
Santa Fe, New Mexico 87501

www, O8I stafe nm.us

wwv.ok. gowlold/ConsumersiConsumer_Assistance/index. html

behsok.com

binding on the partles, but there may be addifional state or federal remedies available. Please refer to your benefit

For questions about your rights, this nofice, or for assistance, you can contact a consumer assistance program or

Page 5
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= 067716-CORR-| R301-RATCH2£20(057716)

@1 @ BlueCross BlueShicld af Oklahoma

May 19, 2016

Claim Information Continued
ROCKY MOUNTAIN HOLDINGS LLC @A E Y Pard £ T e
PO BOX 713362 -Clafm Noit- . 020161385065C810% . * !
CINCINATTI, OH 45271-3362 GrolpD:Noi; i1 1156760-YUNB34983671. -~

AL Hog o m gl

by

Tocontactus:  1-800-942-5837

Telephone: (855) 427-5674 or (505) 827-4601
Email: mheb.grievance@state.nm.us

You may be eligible to receive your adverse determination and this notice in a language listed below. In addition,
you may call us to receive assistance in these languages.

SPANISH (Espancl): Para asistencia en Espanol, por favor llame al numero ubicado en la parte posterior de su
farjeta de identificacion.

TAGALOG (Tagalog): Upang humingi ng fulong sa Tagalog, paki tawagan ang numero na nakasulat sa inyong
kard.

NAVAJO (Dine): Dinek'ehji aka'a'doowoo biniiye, t'aa shoodi koji' hodiilnih beesh bes hane'i bi numbo bee nee
ho' dolzinigii biniive nanitinigii bing'dee’ bikaa'

behsok.com Page 6
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913 719% 899% 703k 80L2 4534

T AirMethods

'DEFENDERS of TOMORROW"

FIRST LEVEL APPEAL

Tuesday, April 04, 2017 Pravider Name:

Racky Mountain Holdings, LLC

TIN: 87-0533822 NPl: 1407855240
BCBS OK Patient Name: Patillo, Dwain
Attn:Ciaim Review/Appeals Run Number: 16-72750 DOS:  04/30/2016
PO BOX 3283 Member IDfClaim#:  YUN834983671/613884004590C00
Tulsa, OK 74102 Billed Charges: % 47,225.54
Paid Amount: S 5,580.80
Balance Due: & 40,634.74

To Whom [t May Concern:

This letter serves to appeal the adverse benefit determination by BCB5S OK relating to services provided by
Rocky Mauntain Holdings, LLC to patient Dwain Pattillo. As a provider of emergency air ambulance services,
Pravider Is obligated to respond to an emergency call, regardless of a patient’s insurance status or ahility to pay.
Concurrently, the Plan is required to relmburse out-of-network providers for emergency medical services
rendered to Member. Our Agreement for Rates only covers local BCBS 0K members and not Blue Card members.
Provider has not contractually agreed to any discounted rates of reimbursement for its charges. Therefore, in
accordance with applicable law, Provider respectfully asserts that it is entitled to a higher level of
reimbursement than the Plan has paid.

In addition underpaying Provider's claim, the Plan has failed to provide the information required by federal law
to afford Provider @ meaningful opportunity to appeal this adverse benefit determination. Accordingly, and
consistent with applicable law, Provider respectfully requests from the Plan the following:

{1} An expianation of the specific reason for the Plan's underpayment of Provider's
claim;

{2) A description of the Plan's review procedures;

{3) Reference to the specific plan provisions and copies of the specific internal guidelines
or criteria that Plan relied upon in determining the amount of reimbursement for the
claim; and

{4) A description of additional information necessary to perfect the claim, along with an
explanation of why such informatign is necessary.

See 29 C.F.R. §2560.503-1(g)(1)(v); 45 C.F.R. § 147.136(b)(2)(il)(E).

Despite being out-of-network, Provider has provided emergency medical services to the Member. As a licensed
air ambulance company, the Provider is cbligated to respond to an emergency call, regardiess of a patient’s
insurance status or ability to pay. Concurrently, the Plan is reguired to cover emergency medical services, which
include ambulance by ground or air, pursuant to the Public Health Service Act (PHS Act, 42 U.S.C. § 300gg, et
seq.). Further, the Plan is required to comply with the patient protection provisions outlined in 45 C.F.R. § 147.
Among other things, the patient protection provisions require the Plan to pay out-of-network providers for
emergency services at the greatest of three minimum reimbursement rates. See 45 C.F.R. § 147.138(b){3)(i}(B).
In this case, Provider's charges reflect the usual, customary and reasonable amount of charges for out-of-

625 E. Carnegie Drive Suite 150 San Bernarding, CA 92408
Error! Unknown document property name.



Case 1:19-cv-01951 Document 1-7 Filed 07/05/19 USDC Colorado Page 12 of 13

network emergency services. We respectfully request that Plan pay Provider the full billed charges, or otherwise
provide the schedule of “usual, customary and reasonable” fees that the Plan utilizes for paying out-of-network
emergency services, as well as any other documents that contain information and data relating to charges for
emergency air ambulance services. See 29 C.F.R. §2560.503-1(g){1)(v}); 45 C.F.R. § 147.136(b)(2){ii){E).

Provider hereby respectfully demands payment of the balance an the claim. Thank you for your attention to this
matter. We look forward to your response.

Sincerely,
Delilah Czarnecki
Insurance Collector

909-915-2752
delilah.czarnecki@airmethods.com

625 E. Carnegie Drive Suite 150 San Bernardino, CA 92408
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J=2l BlueCross BlueShicld
VA of Oklahoma

Claim Review Form

This form is only to be used for review of a previously adjudiceted claim. Original Claims should not be attached to a review form.
Do not use this form to submit a Corrected Claim or to respond to an Additional Information request from BCBSOK.
Submit only one form per patient.

== Ingultes received without the requirad Information below may not be reviewsd, *%*

claim Number: §1 3884004590C00 (For mukipla claims provide the additlonsl ciaim number below)

Group Number: ] 56750 Prefix t characeraiprat: Y LLJ N E Member Identification Number: 834983671
patient Name: Last, Fist P @ttillo, Dwain

patels ot senice: 04/ 30/201 6 il Blles Aot $A4 7 225 54

rrovider Neme: ROCKY Mountain Holdings Ne: 1407855240

contect Person: D @lilah Czarnecki Phons Number: 90 9-815-2752

Provide detalled information abput your review request, including additional claim numbers, if applicable, Attach supporting documentation, if necessary.
Plsase review attachead appesl and review claim for additional payment. Our 8CA with BCBS OK only covers local members and will we
balence bill member 40,834.74 [f claim niot allowed in full.

REMINDERS .

o Mail inquiries fo: Blue Cross and Blue Shield of Oklahoma
P.0. Box 3283
Tulsa, OK 74102-3283

« Additional Informetion requests — If you received an Additional Information request from BCBSOK, follow the instructions provided and use
that letter as the cover sheet, If you do not have the cover sheet please use the Additional information Form located at bebsok.com/provider,
Examples of additional information include, but aren't limited to: Madical Records, Operative Reports, Coordination of Benefits, Medicare
Explanation of Bengfits, stc.

» Corrected Clsim requests should be submitted as etectronic replacement claims, or on @ paper claim form along with a Corrected Claim
Review Form available on our website at behsok.com/provider.

To submit Claim Review requests enline utilize the Claim Inquiry Resolution taol, accessible through Electronic Refund
Management (ERM) on the Availity™ Web Portal at evaility.com.

Availity is a trademark of Avaiity, L.L.C., a ssparate company that operstes a health information network to provide slectronic informaticn exchanpe services to medical professionzls. Availity provides
sdministrative se1vioes to BCBSOK. BCBSOK makes no endorsement, representations or wariarities regarding eny produets or services offered by third party vendors such as Avallity. if you have eny questions
sbout the producis or services effered by such vendors, you should contact the vendor(s) directly.

Blua Cross and Blue Shleld of Okizhorg, a Divisitn of Health Care Service Corporation, a Mutusl Legal Resarve Company, en Independent Licenses of the Blue Cross and Blue Shiald Agsociation
Blue Cross®, Blue Shiald® and the Cross and Shield Symbols are ragisterad servive marks of the Blue Cross and Blue Shield A iatlon, an lation of independant Blue Croes and Blue Shield Plans.

604530.0816
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A H" u"”uuh Alr Madical Transport Secviees providud by Alr Methods Corpomation
Bro not send cor ; to this addrase, : N
e NETo o Rpondanse ta hls DEFENDERS oF TOMORROW
PO Box 1280 .
ESE“R'EQQ %‘E&{,‘é’é"muﬁmn Reference Number: 16-212090

Date of Service: 11/16/2016

February 28, 2018

(888) 636-4438

CSAdmin@airmethods.com

\ Hours; M-F 6a-5p PST
INVFIN 664549755 www.airmethods.com
L oo e
To The Estate Of PAYMENT OPTIONS
Elizabsth Pence . '
11810 & Sycamore St &  Pay by phone: (988) 636-4438
Janks OK 74037-4301 Pay by mail; to the address helow

“f  Pay online: patientportal airmethods,com

You are hoare

Quistanding
Balanee
$40,285.95

Dear To The Estate Of Ellzabeth Pence;

We neead your assistance in resolving your account, Please allow us & final opportunity to review
the many options we have available to assist you based on your specific financlial need. It is
urgent that you contact one of our Patient Financlal Counselors at (8838) 636-4438 prior to this
due date to avoid your account belng sent to a collaction agency,

Sincersly,
Your Advocata

SREXLNEMIINVEIN

Ak e s o e ot oo WO S e o o T YK VW WA AR AWM AR AR AN A MM AT Al Lo ok meme ann Smnm mnns ST T e e Oy [ RO ETE WPR VMR GAN. e Mk ket e Ao s o o o o s S ooy S W P W W W M KA WA AL Kb bk

Frplpase return Shis partion with your payment¥**

PATIENT NAME ANOUNT DUE
Fipar Pange $40,2RB5 .08
e B L L I v PLEASE MAKE CHECKS PAYABLE TO v
16-212090 | M/1B/2006 | 0272802008 | G ... Rocky Mountain Holtlings LLC
PO Box 713375
Cincinnati, OH 45271-3375
Card number CVVode | Wisa 0
Cardholder Name EXP, Data | rwee “
[ lgo
Cardholder Slgnature Amaunt I
g -

AR AR AR AR

All tommunlcations goncarning digputed debls, Insluding an nstryment tenderad e full sotisfaction of a debt, must ba sent to PO Box 2532, Fontana CA 92334-25%2,
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ROCKY MOUNTAIN HOLDINGS, LLC

POBOX 713378
CINCINMATYL O 452713375
{B08) 636-3438
Air Ambulance Bervices provided by Air Methods Corporation

Patlent Name: RIDLEY, KLAIRE

Run Nowber: 15174330

Dacte of Call:  10/15/2015
Tiroe of Cuil: 06:36
Cudlers
Frova:  Trepreis Grove Howpital
KARA RIDLEY To:  $4, Frimeiy Hospita! - Tulss
2601 BOUTH WESTERN AVE
OKLAHOMA CITY, OK, 73139 Primary payor:  GLODAL HEALTH
40119390005
Secondsry payur:  Bill Pationt
Payment

Desexiption Chwek Chriutity Tlndt Price Dare Amount
Heloopter Botor Baae i $28,248.2) $28.248.21
Hedionpter Rotor Miles 75 $314.01 $24,550.98
Paymoent-Check T81026 1 182018 3512400
Yryment-Siueak 7818926 | 212016 S0 R1R.BR

**CMS Rules determine Medicaid/Medicsre paymeuts made to providers are conditional where a settlement is percting. In
the event a settlement is garnered, Medicuid/ Medicare will be refunded by the provider and the provider is thereby entitled
to full paynsent from the settlement for tofal balances to include contractual and/or bad debt write-nfi"*

BALANCE:  $368356.08

DETALH ALDNG LINI AMD RETUKR B4R WITE YOUR PAYMENT, THANK YOU,

Patieot Name: RIDLEY, KLAIRE Rug Nowhber: 15-174330 AMOUNT S
Current Date: 8/18/2016 ENCLORKD:
Fireldent Number: ¥ 192171
REMIT T ROCEKY MOUNTAIN HOLDINGS, 1LLC
POYBOK 713375
CINCINNATI OH 45271.3375
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PAYEE FAYER CHECK INFORMATION
ROCKY MOUNTAING HOLDINGS GLOBALHEALTH FROVIDER Remit Date: 02A0G/2016
PO BOX 713364 NETWORKS Wire/Chack Amt.: § 14.042.88
CINCINMATL OM A5271 TO1 N £ 17 STREET Check#: 781926
Foederm Taxpayers D 14078806240 QELAROMA GITY, K 73104
Payer 1D: 1604F
Patlent LCinim Btatust 1~ Progessed as Primary
Name: RIDLEY, KLAIRE Type of Bk
Mambay I: 4014953005 iGHPayer Clalm Number: 4545654
Patisnt Glaim K 15174330
Diagnosia Relabsd Group: N/A
Prodoction Date: 0218216
Preoremidure v Reswon Codes Linten of Sve Subuniied Atovmd  Adjustrant Provides P Patient Resp
HE AOS3 HH 1 46 8o 1011612018 $M40881 EBMLES $1842033  $8H1060 $ 000
A8 Reazen Sode Bmoumt  Bemedgtlon .
R ] FIBAERET  GHAROES BXCEED GONTRAMET FRE ARRANGEMENT
HC AG436 MM Y a5 po 10MERMS $IABEOYE  SEEMO0  FAISARETE 551240 $ 000
CAS Relison Code Amoust  Deworipdhon
o0 48 FARAMAD  CHARIER EXOBED CONTRALT FIRE ARRANGIMENT
Ruporied Chargen: % £4,708.00 Copay: $ 000 Total Bubmitted: B 61.700.08
Danled Chargas: £ 0.00 Coinsurance: §0.00 Totat Aliowes: § 14.042.90
Mo Goverod: $0.00 Dadustibie: $0.60 Total Adjustmants: § 30.656.08
it L4000 Putlont Roags 6000 Tatsl Pald: $ 14,842.88
DAL By Cele Pworipiion

o0 Gl viaiui Crbbigimiion i
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FIRST LEVEL APPEAL
Tuesday, March 01, 2016 Provider Namet  Rocky Mountain Holdings, 140
TIN: 820583822 NE:  JAOTHSS5240
GLOBAL HEALTH Patient Name: RIDLEY, KLAIRE
At APPEALS /7 LEMIE 45468664 Run Numbar: 15174330 DOS: /1872008
PO BOX 2328 Meamber 1D/Raf: A0115580005
DELAHDMA CITY, DK 73101 Billed Charges: & 51,798.96

Pald Amounts  § 14,042.88
Balpnoe Due:  $ 346,B56.08

To Whom it Mey Concermn:

This letter serves to appeal the adverse benefit determination by GLOBAL HEALTH (the “Plan”) relating to
services provided by Rocky Mountain Holdings, LLC{*Provider®) to patient RIDLEY, KLAIRE {*Member"}. As a
provider of emergency s ambulance services, Pravider is obligated to respond to an emergency call, regandiess
of a patient’s insursnce status or ability to pay. Concurrently, the Plan is reguired to reimbirse out-of-netwirk
providers for emergency medical services rendered to Member, Provider has not contractually agreed to any
discounted rates of reimbursement for its charges. Therefore, in accordance with applicable law, Provider
respectflly asserts that it i entitied to 3 higher level of rebvnkursement than the Plan has pald.

in addition underpaying Provider's clalm, the Flan has falled to provide the information required by federat law
to afford Provider & meaningful opportunity B appeal this adverse beneflt detevmination, Accordingly, and
consistent with applicable law, Provider respectfully requests from the Plan the following:

{1} An explmeation of the specific reosen for the Plan’s underpayment of Provider's
claim:

{2) Adescription of the PMan's review procedures;

{3) Reference to the specific plan provisions and copies of the specific internal guidalines
or criterle that Plsn relled upon In determining the amount of retmbursernent for the
claim; and

{4) A desorigtion of additlorial information hecessary to perfect the ¢lalm, along with an
explanation of why such Information Is necessaty.

Sew 25 C.F R, BA560.503-1(g)1){v}; 45 C.R.R. § 147,136 2HINE),

Desgpite being out-of-network, Provitter bas provided emergency medical services 10 the Member. As a licensed
ale ambulance company, the Pravider is obligatad to respond to an emergency call, regardiess of & patient’s
insurance status or ability ko pay, Concurrently, the Pisn is required to cover emergency medical services, which
Include ambutance by ground or alr, pursuant to the Public Health Service Act (PHS Act, 42 US.C. § 300 et
seq.). Further, the Flan is required 10 comply with the patient protection provisions outlined in 45 CF.R. § 147,
Among other things, the patient protection provisions require the Plan Ellpay out-of-network providers for
emergency services at the greatest of three minimun reimburserment rateliifos 45 C.ER. § 147, 138(b}{3){IXB).
In this case, Pmvider's cherges reflect the usval, customary and mammﬁnmoum of charges for out-of-
network emergency services. We raspesifully request that Plan psy Pﬂwldm%ﬂ hilfed charges, or otherwise

621 E. Carnegie Drive Suite 210 San Berndrding, CA 92408
Eirarl Unkrewrs dsiint Broparty ham,
g1 7399 99%L 7035 2hI) 4092
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provide the schedule of “usual, customary and reasonable” fees that the Plan utilizes for paying owt-of-network
emergenty services, as well as any other daruments that contaln information énd data relating to charges for
emergenty air ambulance seyvices. See 29 CFR 52560.503-1(g) (1 Kv); 45 C.ER. § 147.236()}{2)(H)E).

Provider hereby respectfully demands payment of the balante on the claim. Thank you for your attention to this
matter, We ook forward to your response,

Stncerely,
FLORA C.
Insurance Collectar

S08-915-2875
forn.cruz@elrmethods.com

G2l E, Carmegie Drives Suite 210 San Bernarding, CA 92408
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DEFENDERS oF TOMORROW"

February 29, 2046

Klaire Hidbey
PG Bosl 10601
Ketchum OK 74349-1001

[TH Letter 1 ymrr Ingurer and relsuse decument

Desir Klnire Ridley,

ed lettar to your nsurer thit we have discussed or have been teying 1o disouss with you by phone
of this letter Is ko make clear to youor Inturer how thedr raimbursement for your eir ambutance clalm Is
havie also enciosed 3 HIPAA refease dotnment for you to g, This release slows ug to Lse your

reserntly. The purpe
very ureensonable,

gfgure thet b amboixace providers The Alr Methods can coptinue to offer the Invaluable service of emergency ol
transportation in vour commnity,

1 you have questions about this otter an i purpose please contact our office ot your sariiest conventence o disiss,
Thank vou,
Rechy Mountain Hotdirks LLE
1988} 636-4438
Enclosures
ANELNETEILTPIRSLEA
R0 0 L e R M R R
Ry’ aapunmin Heidings LG
PO Bt 253%
Fondng, CA DEI34-9038
ADORESS SERVICE REOUERTED
February 29, 2016 Roociey Mourtmin Haldings LLE
P BOX 23532
UMNSUGR  TIARGRIE Frntans CA §2334-0354
DTty Ry Raghe g By hovkog YRR gy
¥halrg Ridiny
PO By 1003,
Bl DF, 14559 30001, ATRNT AME RN T
Kiaire Ridiey I $36856.06
i :;jﬂ a; };&m gﬂi 016 AMDANY
ssg7am | RS |
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DEFENDERS o TOMDRROW"

February 249, 2016

Glohal Heakth
PG Box 2428 311
Oktahoms City Qk 73101

Dasr Giohal Heaith,

cial complatnt to you as my heatth insurance carver bacause you hive nit relmbtrsed my medicatly
air medical services adequately, Wnless you increase your reimbursement 1o my air ambulancs
proparty ioaving me with a bill that s far higher than ) can gxpect 10 pay on mry own,

1 Ay submitting this
NECESYHTY Srmerpun
proviger, you will be

My transport wiss e to an unforesesn medics! emergeacy, In fact, the trinsport wae only complited becsuse of the
seriouaness of my hokBth condition, and thase crivical services were determined to be modically necessary by my treating
health care provider gr the first responder, The inidal bill was $51798.96 and to dete you have only reimbursed o poetion of
my clalm, which s me with 2 large outstanding balanos If you refuse to recomsider the aufficlency of your
relrnbursemant. | hople you can understand thirt your fallure to adequistely relmburse my provider for this recomt eritieal care
traARSPOTt Wils an URfir surprise to me,

ety ¥ir medical provider to date is far bedow usual and customary réimbursement for these madically
necessary services, Ak u beneficiary of your health plan, my premiums and any deductibies and copayments have been
fatthfully peld In zecdrdance with my plan regquirements, with the expectation that you would be thers whan | sesd veu
most. Even though e Insurence premiums yeu are pald continue to rise, 't would appear that your coverage for thas
eritical eomengancy sefvioas in my thna of need seprms to have proprrtianately sheunk, or that my plan pelicy limits are betng
Improparly reduced o Himited for thege services,

Your reltnburserment

I'm asking that you ifcrease the smount you reimburse my air smbulance provider for thase services, ' ready 1o put this
matier behind me tokmovie on with my recovery ang my Ife with peace of mind that this typa of servics will cortinue to be
available to sthers in my community that might find thamseives In need like | did.

Sincerely,
| B-144 -1,
A {Dase) 4
Klaire Ridley
PO Box 1001
Ketehutn DK 74345:1001

L B4 Alr Methads Corparation, Custorer Case Degartment, PG, Box TIFAEE, Cincinnati, Ohlo 45271

550 0 0 0 A B
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B s A A 4 A1

DEFENDERS o TOMDRROW"

AUTHORIZATION TO USE AND DNSCLOSE HEALTH INFORMATION

Patient Mame:; Kiaire Ridie

Dare of Birth: Addrets: PQ Box

| putharize Alr Methdds Corporation and any subwidiary or afiliate of Alr Methode Corporation, as welt as any representative
of suckt entity (colinclvely, “Alr Mathsdas®), to use and disclpse my health informetion as described In this form,

5 Spetific destription of the health information: Al Methods may use and disciese rny firgt and st name and the
following Information relating to the services provided to me; the dete sod Jocation of the seivites provided to me;
demographic Informption; clinlcal informution such as my disgnisls or Condition leading to setvives provided by Alr
Meothods: bliting and sccoum related Infarmution, lnduding information regerding resolstion of my scoound; and any
Information | provided te AIF Methods regerding my mlr medical transport or the mimbursenmnent pald by my insurer—
whather in the form oF 2 letter, phobe call or oheraise,

2 Prrsons/clagses of prtsons/organizations authorized to veceive the heutth information: Afr Muthods ay use s
diggdose the fnformation speciied tn Section { for the purposes described I this form. Ak Methedds may include this
Infureation In it own or third party printed or slectronle publications or pressntations 1o or torrespondance with
governisent represenitatives or public nfficiale, Any person or gttty who recelves these [beme or accesses such publivations
or correspontence miy akio obtein this information Abeut e,

1. Purpose of the use or digeloture: My information deseribed I Swetion 1 may be vsed and dischosad for pubiication
in various medis, Induding correspondence with gublic offidals or governenent representetives, ninespaper of magazing
artisles, television or badip browdcasts, or otber slmiler medi,

4, Remuneratign: Alr Methods will not retsive payment. from & third party for obtatning this authorzation or engaging
tn the marketing communications described above.

&, Fight to Revibke: | ynderstand that § have the right to revoke this authorization in wiiting at any thme subject to the
enceptions: stated heitw,. Yo revoke this authorization, § understand that | must make my eguist in writing and chearly state
that | s revoking thie specific autharization, In addition, | must sign my reguest and then mall of deliver my equest to:
HIRAA Frivacy Officer] Air Methods Corporation, 7304 South Peoria St, Englewood, €0 B2,

& Excaptions Th Right of Revocation: | understend that my writtan revocation wil not affect any uses or disclosures
thet Alr Methods may hive made before ty revocation was recelved, For axeniphe, any printed muterinls of Alr Mathods or
of a thirgd party thit contain my Infaremation may continug to clroulate,

7. Expiration Dita/Ewvent: | undersiand that this authorzation will expire one (1) year from the date that | sign i,
except thet Alr Methakds may eontinue ¢ ure and disclose any of my information that Is contaled In muterlals creatid by Al
Methtds as & rexult of this authoriration fur the purposes doseribed abuve for as long as thase [tems exist.,

B, Prohibitionss pn Conditions:  Alr Methods will mot coostition teeatrent, payment, snrollment In @ hesith pfan o
eligibllity for benefis b my signing this form,
2 Miscelanoots: | understand that | have ao obligation 1o slgn this autharization. Any of my information released

pursuant to this authorization may be redisclosed and may be no longer protocied by federsl privacy regulstions if the
recipient 35 not requirkd ta comply with fedaral privacy regulations. | will recelve o copy of this form once slgned.

_ Signed thla_z_(:fdw or AAOHER, 0 l{p
Printed rare: 1) m&,‘_..

Signature: 'ﬂr ¥

e,
IF spplicable {If siened iy p personpldanresentative, barent or lepat guardian Instead of the b H
" g Vm
Peinted name of patistit's representative, parent or kel puandly E n oy .

Basiy of representativi’s authneity wo act for patient: ‘ 4 \ '” "

0 3 6 0 0 0
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PAYIANT NAME; Hestpr Lopaz FLIGHT #: 16-0 {822

ASSIGNMENT OF BENEFETE S LAEN 1 roguest sed wathouckis dircet peyment wo Prodder of any Medloss snd ather inusnce hesiefin
poyablc to M0 oF ou ny bl for Seevices rendercd by Provider, now or ln the future. At Providar's slostion, | alse asdge to Provider alf of
iy righits mac ietecest b aff such inssmos bonefits o procseds, ineuding b ot Hmited o e right w apped agy dendad of baefie or 8 filo
mny Tevfilly sithorized feh nocessry 10 seeure puywient from miy teind pivty or b Gind pacty’s Ihsarer, | Sothwyr frend o this Axsigronent &
Lien v croste & secured fnsorest under the appHeatile Urdfisen Commaercial Qode, Aocatditgly, 1 loneby grant % the Provider s privoary, non-
contingrt secured bietseetin all Froseeds g e extont permitted by fnw for tho purposs of spouring paymat of my charges, which sosured
Inerast siall atiach st aigo bo potornationlly perfoctsd effoctive ne of the date nd me that iy condition fiset arse, 1 forther anthorize
Pravider & o che fro(s) normally fled with the secietary of sinte or other pdvommental agoncy robating to suck scoued Intsrests, and o
o yuel Alling in all relqvant juvisdictiong as Provider e4es 3t io (s sole dlseretinn. [egree that ote piymant tnfall Bis been mido towands
all pustsniding Chimygres to the ) exterd pormitted by law or contract, duch pegared ntorent shall be ramovit or sariminaned aolely apor my
writton request sent through the U8, Postal Service Cartifiod Medl, Conpistont with fiess teons, | hereby direst any and sl! Payers, to pay the
Pencecds directly te, nmgeistoly to, and exilusively in tw nume of, Provide ko the odoem of xy Charges. 1 undenstond wnd agree
Immedintely reenit oll prympents recoived fom insutance By those srvicos, | azree o ooaperte with Provider or v agent in coflscting any
ik benelits, Thin aselgretont shell ot obligate Provider to e any uppeat or peefest any suck Hen s tothing horein shall refiove e Bormy
direst taancial msponsibility for any obkrgen not pakd by an Insurer,

RELEASE OF INFORMA TN | euthariz: Providar and any other holdor of infbrention abot me to discioss all or any it oF iy medicsl
teoord o other infonution nesded e determine iy aliglidltty for beneffin or the simount of benefity payabile Rir Servicos readered by
Provider, mow or in the fajury, to sny finapcialy mnﬁbw pesty, Inchuding dot wot Hmited 10 dhe Conters o Madicare and Madicaid
Services (CMN), MedToaid,ithiir inommdinrios or onrbon, Wirkes s Compenration carviors, beafth or Habilky ingurers, of any other lenence
oxganizatian or bELNg agety. (oallestively, “Inmure™). | shorize sny holder of medical and bid{ing, nforaation about me te reles d Provider

o iy fomirer sy tdrmation nacessery for bliling and payment pusposes. T eonent 1o the use of 5 copy of this nuthorlzation bn Mew of the
original,

FINANCIAM RESPONSIBILAT 1 uskntrwindge that vy Inmmers will ondy pay tor saevioes g they dateemine to b taedioally necessaty
and thel muel pther ooverggs rogpivemeonity,  For aeample, some Insoren saquire peios ssthotizatioo for vorain servioos, 1Y my [osmr

deterines that thy Serviced, o sy phet of them, o e mediondly tseatiry or il moer other aovorage Mguinements, tha Tosuwer My

demy pryient for the Sertice. Netwithytonding wy ofher peovision beretn, T agroe thel if mry Tnsures dender all or any part of Provider's
hyrgee for iy ceseon, or (T 1 hive no fnsgranoe, T will be personsily and fully responsible for pryment of Provider's chacgee.  Should my
oot be referrad f0 w1 slornpy of collsction agency, T sgrve 10 pRyY setal atpmey’s fims and collection expensce. This Authoriemifon and
Consant Porm conteing thel sgrooment In full. Any revisions, stribathrosgha, bandwsitien Isguage or vl changes W the typeseritien ext
caanot te aule cveept by gpothor mmlly sipned agroimpent, Any such modifications without o tontordly signed agrecment we ol and vold

snd non-gafarceabie,

The undorsignnd certifics i  Fuw vead the fovepning, sod i the petisnd, the patlent’s Jegal voprossnttive or i1 duly awthorized by the
patient nx the pationt's agen] to sxevube this Authorizetion and Congers) Rarn and to aocapt jt3 tevms, excop! as noted betow,

Mark the ApRrogrists .‘ Bag i Bedpw:

Signer her O Patlemt, :{jmm«m Hokder £ Power of Attornsy

Hignuture; . ‘ b\ U o mmf}'?; ,'Qq’fi&

*

Pristrd Name nrﬂmr_g Ny {
Reiationship to Patiwnt 1Y l_m—‘c-\f\uf ‘

o4 Pleavs resurn this subles form In the postage pald envelope, Thurk yon,+**

lﬂﬂﬁlﬂ!ﬂiﬂlﬂlqﬁlﬂﬁmlﬂ




Fram: Case 1:19-cv-01951 Document 1-9 Filed 07/05/19 YHR{z GojesadeysPage dghaf bh16/016

Jurse 10, 3016

Patlent Nama:
GLOBAL HEALTH Subaceber Nene:
PO BOX 2328 Al ANGS SEOntl:
OKLAHOMA CTTY, QK 73101 Diate of Bervice:
thember IDW:
Clabtrdy

To Whoam It May Concern:

Flaase s stached letter in regands to oy undenpald Ambulante bill.

Kincurely,

RARA RIDLEY C/O XKLAIRE RIDLEY
POBOX 1001
KETCHUM, QK 74348

RIDLEY, KLAIRE
RIDLEY, KARA
15174330
/1562015

401 19550005
4546664
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Rocky Mlountain Holdings LLC

PO Box 713375 e Cincinnati, OH 45271-3375

Customer Service: {(388) 636-4438

Air Medical Transport Sevvices providad by: Air Methods Corporation

Patient Name: Sandra Saenz
Run Number:  16-99020

Notice Date: ~June 24, 2016

Sandra Saenz
2926 E 89ThPI S
Broken Arrow OK 74014-6612

Date of Cali:
Time of Call:

From:

To:

Primary Payor:

06/09/2016
18:06:36

36 02.180'n, 095 44.440w
St. John Med Center - Tulsa

Eds

Secondary Payori: 1-Caoding led10
Contraciual
Bescription Qiy. Price Allowanee Amount
A0431 Helicopter Rotor Base 1 30354.54 0.00 30354.54
AQ436 Hellicopter Rotor Miles 15 5061.30 0.00 5061.30

BALANCE DUE: |  $35415.84
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Jun 09 2016 2031 Ar Methods 8184264711 2
page

— 3 Déiﬁﬂﬁfﬁggfﬁ AUTHORIZATION AND CONSENT

E’ECTION ﬁ

PATIENTNAME: S A4 NRA _ _SAZN 2 o FLIGHT b ' 49020_
UNIT/BASE LD.:M _ Date Of Service: Dlo j_gg_}_;g_i_p TIME: _JASG _ (Mllitacy Formu()

ONSENT 3O TREA . The undemigned coasents (0 sir mudival tmneportation nd the performancs of medical services, administration of medicnions and bluad ac
blood products, and uilier modicul ptrendures (“Services™) by the company listd ubave and any apent or entity #cting on bebalf of that mo'man}'.(cu[bcmdy, *Provider”), as
deesaed oppropriate by Provider's teedical personnel. 1understand thay inedieat care is notan exadt sgience and ne guarntees kave been mo de regerding the quicorns of treatment,

RELEASE OF INFORMATION, 1 anthorize Provider and suy other holder of information sboot me to viscloss all or any pert of my medical recod or ether infrmation
nesded to determive my eligitility ko beaefits or the smowy of benclits paysbic for Servites rendered by Provider, wow or in the futere, to any financially respousible party,
including hut not limited to: the Canters for Medicars snd Medicaid (CMS), Medicuid, thoir intermediaries of earriess, Wotker's Compensatien carmies, bealth or hablhf,y Dwarers,
ov any other insurance organication or billing agent (cotlectively, “Insurer™). { authorize any bwider of medical and billing intbrmation about roe 1o nelease o Provider ur uny
snsarer any iformation necessary G billing sud payment puposes. [ conseut % the usc of a copy af this euthorization in lien of the origiaal,

SIG INY_OF BENEFT GH| SENT O LIEN, 1request snd authorize direct paymeut 10 Provider of eny Medicare and afher insurunce beaucfits
payable to me or on my behalf for Serviees mndcred by Provider, now 0r in the future, und 1 assign to Provider at its election all of my rights and inscrest in all such insvsance
benefits or proceeds, including but pot limied tw: (1) the right so appeal any denial of benwiits vr coverage; (2) to demand and reosive the produciion of ar acoess 1u any documenis
otinformation from any entlty o persau to the fidlest cxtent of my rights to do so under applicsble Jaws; and (3) to pursue any and afl legn) romedies and nbiaia afl reliafthat woukl
be available 1 me under applicahle laws. fo connection with the foregoing rights assigned (o provider, they are nssigned in their entirety withot linilation and without reservation.
of any part or aspeet thereof. ¥ further authorize the pruvider to file any Jien recessary ta secure paymest rom any thitd party or a thind party's Insurer who is or may be subject to
ur obligation of say kind to nay for medical servises § reguire and receive. J further intend for this assiymtnent and lien to create a secared intecest ander thie applicable Uiniform
Conuaervial Code. Accordingly, I hereby grant (o tie Pruvider a primary, non-contingent secused interest in all prucceds to the exteat permitted by law for the purpose of securing
payment of my clisrucs, which secured interest shall attach and sizo be antnatically perfeciod effeclive a5 of the dale and time that my cond&ion first urase. 1 further avtharize
Frovider 1o file the forn(s) nomally tiled with the sesretary of atule o other povernmental sgency teleting ta such stcured interests, aod w© make such Glings io all relevant
jfurisdicuons as Provider sees £it in its sole discretion. [ agres taal once peyment in-full has been reccived in satisfaction of ail outdtanding chavaes 10 the full extenl permitted by law
oc contract, sech secated interest shafl be removed of terminaced solely upon my written ceguest senf trough the U.5, Powtal Service Cestified Mail. Consistent with these terms, [
heteby diruet auy snd ail Mayers, to pay the proceeds directly to, immedistely to, and exchusively in the nerae of, Pravider i the cxient of the hilled charges. _ understand and agree
1 ipimediately remit Ul paymcnws reccived from ingurance for the Services and will coopernte with Provider in cofiosting any suvh pusments. Thiy sssignment shall not obligate
Pravider (v file any sppeal or pecfect any lien, and vothing kerein shall refieve me frum dirset finencial responsibility for any charges nol peid by an lnsurer

FINANCIAL. KESPONSIBILITY. 1acknowledge that many Insurces witl anly pay for services that they determine te be wxedically necessary and that meet other voverage
requiremesis. For exampk, sume Ingurers requite prior autharization fur ceriain sarvieus. If my faeuwrer Aetermines that the Strvices, or sy part of thers, sre nol medicully
necessary or fail to meet vther coverage requircments, the nsurer may deny poymeait for thosc Services. Notwithstanding any other provision huein, | agree that if my Insnrer
denics all or any pan of Provider's chuges for any ceason, or if T have no inssrance, 1 will be personally and fully responsible for paynem. of Pravider's charges. Should my
account be selencd to an attocney of collcetion agency, T agree to pay alt actual attomays’ fecs snd colleetion expenses. This Authorization and Corsent form contsias the
agreemery in full. Any revisions, swikctbroughs, handwrities language or other changes W the typewritlen 1cxt cannot be mad e except by another nwuslly signed agreement. Ay
BUC wudifications without 3 mutually signed agreeuent arc oull and void and nos-enfarceabks.

( TONS & TELF,_P ) ENT. 1expossty suthorize and consent for Piovidcr, its sssignees and thind party agears w; (1) vse pre-recerded ur arhlicial
vulee mcasages, or an satomatic tefephone dinling sysien, 1o coniact me at the telephone number provided below, which may be 1 wircless ar cell phone aumber; (2} leave
answering machine or voice tuail messages for roc, and includs in apy such messages infrmation required by law (including debt colkswtion Inws) or aflter information regarding
amnounts owed by me; (3) send text messages or ¢-mails 1 the tckephone number and e-mail agdtess provided below for the purposs vf resolving utpaid halances oc other pertinent
wssaes. ] alse authorize Provider 1o ohtain o credit report to assist ia the colfection of ay unpaid balances or for any other purpose.

The undersigred certifies that he/she has read the Jorsgoing, and is thepati iem’s .
! igne paticnt, the patient’s ‘egal 1eprescnta’ivi
this Authorization and Consent form and to sccepl its terms, eaccpl as noted be)mw, s

SECTIONI]  Mark.the Aporopriate Box and Sigu Delaws

Sigaer betlow ks tie. O Patlent T3 Authorized Representative (see Back fue Defintdon

¢ ut is duly uuthorieed by the putient.as the patient’s agent to exzonic

Crew Member (NO Representative was avanuble or willing to zign)

I sigremar Is " Aubrorized Reysraenren o Mentber " NO FINANCIAL OBEIGATIQNS are placed upon the stgner, UNLESS SIGNER IS SPOUSE.
ozzmwmaammwmxmnmn placetw taner. USEL PARENT OF
N TUE g Date_dlo | 09 _ | zpite

Phone Number: E-mail:

Signatwrc of Crew il paticat sigss using an “X> |

SECTION 1]

It Aulhorired Representative, identify relationsbip lo the Patient (see back fur definition): . Witness Signature (f patient sigus with an X)
O A tegn Gunrasy 3 .
o hs:;ug wruinn) O B (Recipient of Coverament Renefits for prtit) D C Gony, Farem, or porson responeible for patient's attairs) @ {Ageocy Lep that previded vervies

% ::(ient unable to sign (check box, if apprupriste and cxplain below):

rry N L e
SPECTRIC M;EDICAL 755 or] o Ty

NTAL, or LEGAL {e.g. minor or prisnler) REASOK PATIENT UNABLE TO SIGN
SECTION IV _RECEIVING FACILITY ACK NOWILEDGMENT

r— o
FACTLITY NAME: .,QDW orry: |~ Lu ! $in _ y ST: (2 A
REPRESENTATIVE SIGNATURE; TLEA M
PRINTED NAME OF SIGNER; (D%E)_&g? ?NTI/A Y, MR Jhetld —
icnt ramed oo this M i iy Bty i iy sign % carw /u iy
L tifs pationl, nov duw k mrll:l’: ::w:i?:-;‘meumlq - R 10 Ay mariar set Mlinmiv:ﬁ:nh :n'tg“thﬁ“ o ?m;:r;:xm ol'l.'nwm'ui seamy nu!‘k&e—.;omih\liy)m e e o Breke m'i:_n eden

ACF Ver}'IARLHZUJ
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ROCKY MOUNTAIN HOLDINGS, LLC

PO BOX 713375

CINCINNATT OF 45271-3375

(BRE) 636-4438

Air Ambulance Services provided by Air Methods Corporation

Patient Name: RAMER, ETHAN

MIRANDIA RAMER

&6 SOUTH WESTERN AVE

QRLANOMA, Ok, 73138

Run Nomber: 13-162232

Date of Call: 1171972013

Time of Call: 20:19
Caller:

From; Integris Bass Baptist Health Center
To:  Integris Baptist Med Center

Primary payor: BLUECROSS BLUESHIELD OF OK
YUMEIH117050
Secondury payor:  Bill Patient

Payment
Dreseription Cheek # Quantity Unit Price Date Amount
Helicopter Rotor Base ! $22,4169.22 $22,419.22
Helicopter Rotor Miles 62 $249.22 $15,431.64
Payment-ECheck ECK 1 S/15/:2014 $7.346,70
Payment-ECheck ECK 1 12/17/2014 3600.00
Discount - Spectal 1 3742018 $11,889.67
Miscellaneous Adjustment 1 342013 (80.01)
Payment WIRE 1 3/6/2015 317,834,350
Payment-Check 2000 1 JVE2015 $100.00
Payment-ECheck ECHK. 1 4/2/2015 {§100.00)

“OMS Rules determine Medicaid/Medicare payments made to providers are conditional where a settlemment is pending, In
the evenl a seitlement is garmerad, Medicaid/Medicare will be refunded by the provider and the provider is thereby entitled
to full payment from the settlement for total balances to include contractual and/or bad debt write-offs**

Patient Mame: RAMUER, ETHAN

PO BOX 713375

50.00

LIETACH ALCNC LINE ANLY RETURN STUR WETH YOUR PAYMENT. THANK YO,

Run Number: 13-162232 AMOUNT b
¥ o n S. H
Current Date:  5/3/2016 FNCLOSED

Inecident Nomber: 590098
REMITTO: ROCKY MOUNTAIN HOLDINGS, LLC

CINCINNATE OH 45271-3375
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From:

The usdderiigned comevens 0 it ssticsl Smiporimion el the pariormmece of medical mvices, sdwiarsiian of
Scdcrnbn Mt Mond or MMWMMWWWwammayWWWMNWM
Kbwt weumgmery {ootinosivaly, "Prawicher™), ne dessnod sppreprise by Providar's medice pasoaesl. T undenstand that sdies] cew 5 nok 38 auact slence Sl o
guacammng hre Roow el repaeding the: Swritcabg o wemto

w‘ﬂ% 2 e Proicher donl kary aacer Wikl of informmprnon shot tie: b diachony sl oy wey pert ol ey sebdical feoond or oier
Sofcxramion g K eligioliisy I becies or the scooum of benenin payabic Jor Sesvices i by Provider, sow or ¥ e future, k0 sy
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Case 1:19-cv-01951 Document 1-12 Filed 07/05/19 USDC Colorado Page 1 of 2

AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
District of Colorado

RICHARD DEQUASIE et al.

Plaintiff(s)

V. Civil Action No.

AIR METHODS CORPORATION and ROCKY
MOUNTAIN HOLDINGS, LLC

N N N N N N N N N N N N

Defendant(s)
SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) Air Methods Corporation
c/o C T CORPORATION SYSTEM
1675 Broadway Ste 1200
Denver, CO 80202

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  Michael D. Plachy, Esq.

Abby C. Harder, Esq.

1200 Seventeenth Street, Suite 3000
Denver, CO 80202-5835

Tel.: (303) 623.9000

Fax: (303) 623.9222

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

3 1 personally served the summons on the individual at (place)

on (date) ;or

3 1 left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,
on (date) , and mailed a copy to the individual’s last known address; or

(A | served the summons on (name of individual) , Who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ;or
3 | returned the summons unexecuted because por
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:

i Seers |




Case 1:19-cv-01951 Document 1-13 Filed 07/05/19 USDC Colorado Page 1 of 2

AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
District of Colorado

RICHARD DEQUASIE et al.

Plaintiff(s)

V. Civil Action No.

AIR METHODS CORPORATION and ROCKY
MOUNTAIN HOLDINGS, LLC

N N N N N N N N N N N N

Defendant(s)
SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) Rocky Mountain Holdings, LLC
c/o THE CORPORATION TRUST COMPANY
1209 ORANGE ST
WILMINGTON, DE 19801

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  Michael D. Plachy, Esq.

Abby C. Harder, Esq.

1200 Seventeenth Street, Suite 3000
Denver, CO 80202-5835

Tel.: (303) 623.9000

Fax: (303) 623.9222

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

3 1 personally served the summons on the individual at (place)

on (date) ;or

3 1 left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,
on (date) , and mailed a copy to the individual’s last known address; or

(A | served the summons on (name of individual) , Who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ;or
3 | returned the summons unexecuted because por
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:

i Seers |




Case 1:19-cv-01951 Document 1-14 Filed 07/05/19 USDC Colorado Page 1 of 2
CIVIL COVER SHEET

The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as
provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the
purpose of initiating the civil docket sheet. (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.)

. (@ PLAINTIFFS DEFENDANTS

Richard Dequasie et al. Air Methods Corporation and Rocky Mountain Holdings, LLC

JS 44 (Rev. 06/17) District of Colorado

(b) County of Residence of First Listed Plaintiff
(EXCEPT IN U.S. PLAINTIFF CASES)

County of Residence of First Listed Defendant
(IN U.S. PLAINTIFF CASES ONLY)

IN LAND CONDEMNATION CASES, USE THE LOCATION OF
THE TRACT OF LAND INVOLVED.

NOTE:

() Attorneys (Firm Name, Address, and Telephone Number) Attorneys (If Known)

Lewis Roca Rothgerber Christie, LLP
1200 17th St., Suite 3000, Denver, CO 80202

Il. BASIS OF JURISDICTION (Place an “X’” in One Box Only) I11. CITIZENSHIP OF PRINCIPAL PARTIES (Place an “X”” in One Box for Plaintiff
(For Diversity Cases Only) and One Box for Defendant)
O 1 U.S. Government A 3 Federal Question PTF  DEF PTF DEF
Plaintiff (U.S. Government Not a Party) Citizen of This State a1 O 1 Incorporated or Principal Place O4 04
of Business In This State
0 2 U.S. Government O 4 Diversity Citizen of Another State O 2 3 2 Incorporated and Principal Place o5 O35
Defendant (Indicate Citizenship of Parties in Item 1) of Business In Another State
Citizen or Subject of a 0 3 O 3 Foreign Nation o6 06
Foreign Country

IV. NATURE OF SUIT (Place an “X” in One Box Only) Click here for: Nature of Suit Code Descriptions.

| CONTRACT TORTS FORFEITURE/PENALTY BANKRUPTCY OTHER STATUTES ]
O 110 Insurance PERSONAL INJURY PERSONAL INJURY |3 625 Drug Related Seizure 0 422 Appeal 28 USC 158 0 375 False Claims Act
0 120 Marine 3 310 Airplane O 365 Personal Injury - of Property 21 USC 881 |3 423 Withdrawal 3 376 Qui Tam (31 USC
0 130 Miller Act 3 315 Airplane Product Product Liability 3 690 Other 28 USC 157 3729(a))
O 140 Negotiable Instrument Liability O 367 Health Care/ 3 400 State Reapportionment
0 150 Recovery of Overpayment |3 320 Assault, Libel & Pharmaceutical PROPERTY RIGHTS 3 410 Antitrust

& Enforcement of Judgment Slander Personal Injury 3 820 Copyrights 3 430 Banks and Banking
0 151 Medicare Act 3 330 Federal Employers’ Product Liability 0 830 Patent 3 450 Commerce
O 152 Recovery of Defaulted Liability 3 368 Asbestos Personal 3 835 Patent - Abbreviated 3 460 Deportation

Student Loans 3 340 Marine Injury Product New Drug Application |3 470 Racketeer Influenced and

(Excludes Veterans) [ 345 Marine Product Liability 3 840 Trademark Corrupt Organizations
O 153 Recovery of Overpayment Liability PERSONAL PROPERTY LABOR SOCIAL SECURITY 0 480 Consumer Credit

of Veteran’s Benefits 3 350 Motor Vehicle 3 370 Other Fraud 3 710 Fair Labor Standards 0 861 HIA (1395ff) 3 490 Cable/Sat TV
O 160 Stockholders’ Suits 3 355 Motor Vehicle 3 371 Truth in Lending Act 3 862 Black Lung (923) 3 850 Securities/Commodities/
(X 190 Other Contract Product Liability [ 380 Other Personal 0 720 Labor/Management 0 863 DIWC/DIWW (405(g)) Exchange
3 195 Contract Product Liability |3 360 Other Personal Property Damage Relations 3 864 SSID Title XVI [ 890 Other Statutory Actions
0 196 Franchise Injury 3 385 Property Damage O 740 Railway Labor Act 3 865 RSI (405(q)) O 891 Agricultural Acts

3 362 Personal Injury - Product Liability 0 751 Family and Medical 3 893 Environmental Matters
Medical Malpractice Leave Act 3 895 Freedom of Information

| REAL PROPERTY. CIVIL RIGHTS PRISONER PETITIONS |3 790 Other Labor Litigation FEDERAL TAX SUITS Act
3 210 Land Condemnation 3 440 Other Civil Rights Habeas Corpus: 3 791 Employee Retirement 3 870 Taxes (U.S. Plaintiff 896 Arbitration

O 220 Foreclosure
0 230 Rent Lease & Ejectment

463 Alien Detainee
510 Motions to Vacate

O 441 Voting
3 442 Employment

Income Security Act

IMMIGRATION

3 448 Education 555 Prison Condition
560 Civil Detainee -
Conditions of

Confinement

a
a
0 240 Torts to Land 3 443 Housing/ Sentence
0 245 Tort Product Liability Accommaodations 3 530 General
3 290 All Other Real Property 3 445 Amer. w/Disabilities - | O 535 Death Penalty
Employment Other: a
0 446 Amer. w/Disabilities - | 0 540 Mandamus & Other |
Other 3 550 Civil Rights
]
a

462 Naturalization Application
465 Other Immigration
Actions

or Defendant)
3 871 IRS—Third Party
26 USC 7609

ana

899 Administrative Procedure
Act/Review or Appeal of
Agency Decision

3 950 Constitutionality of

State Statutes

V. ORIGIN (Place an “X” in One Box Only)

X1 Original 0 2 Removed from 3 3 Remanded from 0 4 Reinstatedor (3 5 Transferred from 3 6 Multidistrict 3 8 Multidistrict
Proceeding State Court Appellate Court Reopened Another District Litigation - Litigation -
(specify) Transfer Direct File
Cite the U.S. Civil Statute under which you are filing (Do not cite jurisdictional statutes unless diversity):
28 U.S.C. § 2201; U.S. Const. amend. VII
VI. CAUSE OF ACTION Brief description of cause: AP Docket

Class action seeking civil damages, declaratory and injunctive relief for breach of contract.

VII. REQUESTED IN (@ CHECK IF THIS IS A CLASS ACTION

DEMAND $

CHECK YES only if demanded in complaint:

COMPLAINT: UNDER RULE 23, F.R.CV.P. JURY DEMAND: X Yes (INo
VIIl. RELATED CASE(S)
(See instructions):
IF ANY JUDGE Hon. R. Brooke Jackson DOCKET NUMBER 1:16-cv-02723-RBJ
DATE SIGNATURE OF ATTORNEY OF RECORD
07/05/2019 s/ Abby C. Harder

FOR OFFICE USE ONLY

RECEIPT # AMOUNT APPLYING IFP

[ i W saers.

JUDGE

MAG. JUDGE
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JS 44 Reverse (Rev. 06/17)

INSTRUCTIONS FOR ATTORNEYS COMPLETING CIVIL COVER SHEET FORM JS 44
Authority For Civil Cover Sheet

The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service of pleading or other papers as
required by law, except as provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is
required for the use of the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of
Court for each civil complaint filed. The attorney filing a case should complete the form as follows:

1.(a)

(b)

(©

VI.

VIL

VIIL.

Plaintiffs-Defendants. Enter names (last, first, middle initial) of plaintiff and defendant. If the plaintiff or defendant is a government agency, use
only the full name or standard abbreviations. If the plaintiff or defendant is an official within a government agency, identify first the agency and
then the official, giving both name and title.

County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land
condemnation cases, the county of residence of the "defendant™ is the location of the tract of land involved.)

Attorneys. Enter the firm name, address, telephone number, and attorney of record. If there are several attorneys, list them on an attachment, noting
in this section "(see attachment)".

Jurisdiction. The basis of jurisdiction is set forth under Rule 8(a), F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an X"
in one of the boxes. If there is more than one basis of jurisdiction, precedence is given in the order shown below.

United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box.

Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment
to the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes
precedence, and box 1 or 2 should be marked.

Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4 is checked, the
citizenship of the different parties must be checked. (See Section 111 below; NOTE: federal question actions take precedence over diversity
cases.)

Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this
section for each principal party.

Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature of suit code
that is most applicable. Click here for: Nature of Suit Code Descriptions.

Origin. Place an "X" in one of the seven boxes.

Original Proceedings. (1) Cases which originate in the United States district courts.

Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441.
When the petition for removal is granted, check this box.

Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing
date.

Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.
Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or
multidistrict litigation transfers.

Multidistrict Litigation — Transfer. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C.
Section 1407.

Multidistrict Litigation — Direct File. (8) Check this box when a multidistrict case is filed in the same district as the Master MDL docket.
PLEASE NOTE THAT THERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due to
changes in statue.

Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 Brief Description: Unauthorized reception of cable service

Requested in Complaint. Class Action. Place an "X" in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction.
Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.

Related Cases. This section of the JS 44 is used to reference related pending cases, if any. If there are related pending cases, insert the docket
numbers and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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