
IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

ANNAMARIE DENEEN, )
MICHAEL J. DENEEN, )
ERIN MUNOZ, PAUL MUNOZ, and )
and NAZRET Z. GEBREMESKEL )
individually and on behalf of )
all other persons similarly situated, )

)
Plaintiffs, )  

)    Case No.
vs. )    

)
WYNDHAM VACATION RESORTS, )
INC., )

)     JURY TRIAL DEMANDED
)

Defendant.  )

CLASS ACTION COMPLAINT

Plaintiffs, AnnaMarie Deneen,  Michael J. Deneen, Erin Munoz, Paul Munoz, and Nazret Z.

Gebremeskel, individually and on behalf of all other persons similarly situated, allege on personal

knowledge, investigation of their counsel, and on information and belief, as follows for their

Complaint against Defendant Wyndham Vacation Resorts, Inc. (Wyndham): 

 NATURE OF ACTION

1.  This is a class action for claims arising out of Wyndham’s policy and practice of

misleading and deceptive timeshare sales presentations and its breach of contract.  

2.  Wyndham’s timeshare sales policies and practices are consistently deceptive and

misleading.  Time and time again, Wyndham makes the same misrepresentations to consumers about

fundamental aspects of its timeshare program including the value of timeshare points, the availability
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of properties to book for vacation, the maintenance fees involved, the transferability of points, the

cleaning services available, the advance booking time required for reservations, the booking fees,

the expiration date of points, and the cost of travel through Wyndham versus using websites such

as trivago.com, and google.com.

3.  Wyndham’s business model is premised on the false assumption that you can lie to

consumers to get them to sign confusing, vague and ambiguous boilerplate contracts and that

because then there is a purported written agreement, you have no liability for the lies. This is not the

law.

4.  Wyndham has been heavily sanctioned for its deceptive practices through state

government penalties, orders requiring rescission of purchase contracts and a $20 million verdict in

a whistle blower case.  Instead of reforming its practices, it has doubled down on its deceptions.

5.  Since 2003, there has been a steady drum beat of adverse awards against Wyndham as

well as settlements forcing it to pay damages, penalties and grant rescission.

6.   In October 2003, the California Attorney General and the District Attorney for the County

of San Mateo sued Trendwest Resorts, the predecessor of Wyndham, for its unlawful sales practices

and material misrepresentations.   The case was settled with Trendwest agreeing to an injunction

barring it from further violations and requiring it to offer rescission to customers. It also had to pay

$795,000 in civil penalties.  The estimated total value of the settlement was $ 4.3 million.  The

California Attorney General issued a Press Release about the settlement saying “Trendwest

[predecessor to Wyndham] misled consumers through deceptive sales practices and non-disclosure,

and illegally denied consumers the ability to cancel their contracts.” Trendwest Will Pay Restitution

to Consumers and $795,000 in Civil Penalties”, October 29, 2003, 
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https://oag.ca.gov/news/press-releases/attorney-general-lockyer-settles-lawsuit-against-one-world

s-largest-timeshare. (Last visited August 10, 2019.) 

7.   In 2007, California customers sued Wyndham in a class action.   The case settled on a

class basis.  (Wixon et. al. v. Wyndham Resort Development Corp., N. D. Cal.  Case No. C 07-

02361.)   The settlement class consisted of California residents, and persons who entered into

transactions in California,  who bought Worldmark timeshare interests from Wyndham.   The

settlement was for persons who purchased timeshares before November 5, 2006.   Wyndham agreed

to cancel 22 million vacation credits; it made changes to its timeshare program; and it agreed to pay

class counsel up to $5 million in legal fees.

8.  In 2015, the State of Wisconsin sued Wyndham for rescission of timeshare purchase

contracts with 29 owners.  As part of a settlement, Wyndham agreed to pay $665,000 in restitution, 

a $99,520 civil fine, $62,702.20 in fees and costs,  and to rescind the contracts.   (Sauk County

Wisconsin Case No. 2015CX000005).   The Wisconsin Department of Agriculture, Trade and

Consumer Protection alleged that Wyndham sales personnel had made misrepresentations

inconsistent with purchase contracts, telling customers gift incentives were available for one day

only, and not disclosing on first contact with prospects that a timeshare sale was being offered.  The

restitution and debt relief was as high as $84,698 for one Madison, Wisconsin couple.  After the

settlement, Wyndham issued a press release promising to “meet the highest standards of fairness and

transparency to consumers”.  

https://www.wiscnews.com/news/local/crime_and_courts/wyndham-settles-consumer-complaints

-for/article_c041b926-efda-53da-8d61-5560c7fc3718.html (Last visited August 13, 2019.) 

9.   In 2016, a Wyndham whistle blower employee was awarded $20 million (Williams v.
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Wyndam Vacation, Ownership, Inc.,  San Francisco Superior Court,  Case No. CGC- 12-526187)

after being wrongfully terminated.  The whistle blower exposed that Wyndham defrauded elderly

customers,   opened and maxed out credit cards without their knowledge, and lied about fees.   In

its rulings on post trial  motions, the court found that “Wyndham’s San Francisco site was defrauding

many customers, mainly the elderly... When timeshare sales were off, Wyndham had ‘TAFT Days’

– “Tell Them Any Frigging Thing’”. (See Williams, supra, Slip Op. at pp. 1-2 dated March 10, 2017

attached as Exhibit A  .)

10.   After getting consumers to sign form contracts through deceptive sales practices,

Wyndham then breaches its  form contract entitled “ Security Agreement - ClubWyndham Access

Vacation Ownership Plan - Retail Installment Contract - Purchase and Security Agreement” by not

making destination accommodations available,  by charging excessive fees not referenced in the

contract, and by failing to provide promised ancillary services such as cleaning and housekeeping. 

PARTIES

11.  Plaintiffs AnnaMarie and Michael Deneen live in Homer Glen, Illinois and are residents

of the State of Illinois.  Plaintiffs Erin and Paul Munoz live in Chicago, Illinois and are also Illinois

residents.  Plaintiffs Plaintiff  Nazret Z. Gebremeskel lives in the District of Columbia.  All Plaintiffs

are government employees. 

12.  Defendant Wyndham is a Delaware corporation doing business in the State of Illinois. 

 Its principal office is at 6277 Sea Harbor Drive, Orlando, FL 32821.1

1The holding company for Wyndham is a publicly traded company known as Wyndham
Destinations Inc.   Wyndham Destinations Inc. is also a Delaware corporation.  On or about
March 19, 2018, Wyndham Worldwide announced its filing of a Form 10 Registration Statement
whereby it was separated into two public companies.  One public company which owns and
operates hotels was the Wyndham Hotel Group which became known as Wyndham Hotels and
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JURISDICTION AND VENUE

13.  This Court has subject matter jurisdiction under the Class Action Fairness Act,  28

U.S.C. § 1332(d)(2).   This is a civil action in which the matter in controversy exceeds the value of

$5,000,000, exclusive of interests and costs.   At least one class member is a citizen of a state that

is different from the state of citizenship of Wyndham.

14.  Defendant Wyndham is subject to jurisdiction in this District by virtue of its extensive

business dealings and transactions within the State of Illinois.  Wyndham leases office space in

Chicago, Illinois.  Wyndham also leases space for administrative functions in Northbrook, Illinois. 

Wyndham maintains marketing and sales offices throughout the United States including an office

at 71 East Wacker Drive, Chicago, IL 60601.  It hosts timeshare sales presentations at various

locations in this District including Chicago and Six Flags Great America in Gurnee, Illinois.  

Wyndham is registered with the Illinois Secretary of State to do business in Illinois (File Number

68867657).  Wyndham destination properties in the timeshare program include the Wyndham Grand

Chicago Riverfront hotel in Chicago, Illinois and the Wyndham Galena in Galena, Illinois.

15.  Venue is proper in this District under 28 U.S.C. §§ 1391( b ) and ( c ) because Plaintiffs

reside in this District, a substantial part of the events giving rise to the claim occurred here, and

because Defendant maintains offices in this District.

FACTUAL ALLEGATIONS

16.  Wyndham is the largest timeshare ownership program in the world with 925,000

members and over $5 billion in revenue in 2017.  It develops and operates a portfolio of over 220

resorts throughout the world with 25,000 individual units.   

Resorts, Inc.  The other public company which offers timeshares is Wyndham Destinations Inc.
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17.  Wyndham markets and sells vacation ownership interests in the form of points, provides

consumer financing in connection with the sale of points,   provides property management services

to the purchasers, and develops and acquires vacation ownership resorts.

18.    On August 2, 2017, Wyndham Worldwide issued a press release that it would separate

into two publicly traded companies.  It announced that Wyndham Vacation Ownership would be the

world’s largest publicly traded timeshare company. Wyndham Vacation Ownership  joined with RCI.

RCI was the world’s first and largest vacation exchange network with over 4,300 affiliated properties

in more than 100 countries.  The joinder of Wyndham Vacation Ownership and RCI was to provide

purchasers of Wyndham points with the widest possible availability of timeshare units for vacation

usage.  In the press release announcing the change, Michael Brown, CEO of Wyndham Vacation

Ownership, stated:

By joining the largest timeshare company in the world with the largest timeshare 
exchange network and connecting them seamlessly to the Wyndham Rewards platform, 
we will be positioned to provide the widest variety of vacation opportunities 
to our owner base and network affiliates..

Wyndham Worldwide Announces Plan to Become Two Publicly Traded Hospitality
Companies, Wyndham Destinations Press Releases (August 2, 2017),

https://www.wyndhamdestinations.com/news-media/press-releases/wyndham-worldwide-
announces-plan-become-two-publicly-traded-hospitality (last visited Aug. 6, 2019)
(Exhibit B hereto.)

19.   On its website, Wyndham Destinations Inc. boasts that it has over 4,300 vacation

destinations, over 20 brands, and that as the world’s largest vacation ownership, exchange and

rental company, it makes every trip a perfect vacation experience.

https://www.wyndhamdestinations.com/us/en (Last visited Aug. 6. 2019).

-6-

Case: 1:19-cv-05499 Document #: 1 Filed: 08/14/19 Page 6 of 34 PageID #:1



WYNDHAM’S BUSINESS MODEL

20.  In the traditional timeshare business model, a participant purchased a fractional interest

in a specific piece of property.   The member would own the right to a specific week of occupancy

in a particular unit in a specific identified property.  The participant could then be entitled to trade

that week of ownership for a week in another property.   However, if the member did not trade his

or her week, he or she was guaranteed the right to stay in the identified week in the identified

property. 

21.   In the Wyndham model, participants purchase points which are supposed to be currency

to stay at any Wyndham or affiliated resort throughout the world.  Fundamental to the Wyndham

sales and marketing pitch is that purchasers will have a dizzying array of choices and will be able

to stay at their desired property wherever it might be.  Purchasers  buy points so they can travel to

their desired location whether it is Scotland, Colorado, Hawaii or some other place .  In fact, desired

destinations are not available at the desired time and have to be booked sometimes as much as a year

in advance, assuming they are even available.  The sales pitch is false and misleading.

22.  The business practice of Wyndham is to focus on selling points, rather than managing

the destinations and making them available to members.  Wyndham members find that there is little

availability.   When they complain,  Wyndham’s response is that they need to buy more points.  

23.    Wyndham members are subject to a life long frenzied marketing pitch to buy more

points and upgrade their membership.  When a member arrives for a vacation at a destination, the

sales pitch starts before they have even parked their car.   A common Wyndham ploy is not to give

a parking pass to a member until they agree to attend an “owner update meeting”.  The purported

owner update meeting is nothing more than another high pressure sales presentation to get them to
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buy more points.     

24.   If Wyndham members manage to get parking passes without committing to attending

a sales meeting, they are constantly harassed with phone calls to their rooms and marketing materials

under their doors to attend more sales meeting.   These meetings last most of a day and do not

conform to most consumers’ idea of a “vacation day”.

THE MISLEADING AND DECEPTIVE WYNDHAM SALES PRESENTATIONS

25.  The Wyndham sales presentations follow the same pattern.   The key elements are: 

a.  As was the case in the State of Wisconsin action, prospects are not told up front
that they will be attending a lengthy high pressure Wyndham timeshare sales meeting 
– otherwise, few, if any, people would show up;

b.  Prospects staying at a Wyndham owned hotel or resort are enticed to attend the
timeshare sales meeting by the offer of a free gift, free trip, discount coupon or prize;

c.  Purchasers are lied to about how long the meeting will last – the sale pitch is that
if you just attend this one hour or 90 minute meeting, you will “earn” the offered gift
or prize;

d.  In reality, the sales presentations usually last five or six hours;

e.  Potential customers are physically worn down by the length of the meetings; 

f.  The Wyndham strategy is to break down the prospective purchaser’s resistance to
buying by relentless physical and psychological pressure;

g.  Prospects are told that they need to buy for the sake of their children, to be able
to leave the points to their children, to spend time with their families and to fulfill
their dreams of being able to vacation anywhere in the world;

h.  People are kept in the meetings for hours at length by free food, the offered
gifts and    a    never ending barrage of “special” bonus points if they sign a contract
right away;

I.  Whenever someone shows resistance, the sales person leaves to consult 
with a manager and then comes back to offer special bonus points, some type of
additional prize or gift, and  the offer of a higher level of membership;
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k.  The sales pressure is relentless throughout the day;

l.  Wyndham makes it difficult for people to leave by the threat of losing their prizes,
and other tactics such as checking in purses and transporting attendees in vans to off
site locations so they have no simple way to return;

m.  One-on-one sales pitches are made throughout the day and a prospective
purchaser is often assigned one person who stays with them the entire time to
befriend them; and, 

n.  A false sense of urgency is created with repeated use of phrases such as “one time
offer” and “today only” to create the impression that prospects can never have the
same opportunity again.

If this was all there was to it, it would simply be a high pressure sales environment akin to

being locked in new car dealership for most of the day.  However,  individuals are repeatedly lied

to about the material elements of the program including misrepresentations that points will not

expire, that units will be available, that maintenance fees will not increase, that long advance

booking time is not required, and that points are easily transferable or marketable.   

26.  First person narratives about what goes on at Wyndham sales presentations abound on

the web as well in the complaints filed with the State of Florida obtained through a public records

request.    Here is but one example from a document produced by the State of Florida.  It is a written

statement from Kathryn Bryan of Oregon, Ohio filed with the Florida Division of Consumer Affairs

on September 5, 2018 (Exhibit C - emphasis supplied) :

We met with Brett Sherman who described the benefits of owning Wyndham points,
how Wyndham was continuously purchasing resort properties for its owners, and
how reasonably priced Wyndham points were.  We were about to leave when the
sales manager came over and stated that if we purchased 154,000 points at that
meeting, he would allocate an additional 154,000 bonus points which would put us
in a Silver Owner level.

We were told that by doing this it would allow us to stay at any of the Wyndham
properties around the world.  Later we found out this was totality [sic] not true,
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but the lie did come to light until we tried to a book a week stay in Hawaii for
our anniversary.  

27.  Kathryn goes on to describe “owner update” meetings which were promised to last 90

minutes.  Purchasers were enticed to attend with $50 gift cards.  The meetings actually lasted 4 ½

hours.  Her narrative continues with descriptions of subsequent sales meetings.   She confronted a

senior sales manager with misrepresentations from prior meetings.  He responded:

“Maybe so, but these people are no longer here.  And whatever they told you we do
not have to honor’.  He in essence told us that we had been lied to but then said that
he could help us get out of this situation if we purchased an additional 210,000
points. ...

We were accompanied to the finance office by all three salespersons.  It felt like we
were under arrest or going to the firing squad.   All we wanted to do was straighten
out the lies that we had been told that the other salespeople had told us and get the
mess cleaned up. We deposited an additional $3842.69 and financed the additional
points for $34,807.01    ...

The additional points and our Platinum status would guarantee us reservations at the
Emerald Grade any time of the year even in the winter months.  The sales manager
did not tell us that Wyndham had only taken over a certain number of 2/3/4 bedroom
units (no 1 bedroom units).   

We had to discover this on our own when we attempted to book a one week stayed
[sic] there and called the Emerald Grande directly.  We were informed they could
not accommodate us in any unit for an indefinite period of time no matter what
our level with Wyndham.

(Yet more omission/ misrepresentation of facts) But you know it can’t even be
called that.  It is just out-and-out lying.  

Kathryn’s statement highlights the misleading and deceptive Wyndham tactics.  Its sales people

routinely falsely tell purchasers that the solution to their availability problem is to spend more money

for more points.     

28.  Wyndham sales people are trained to make misrepresentations.    The whistle blower
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complaint filed by former Wyndham sales people Patricia Williams and Steve Gutfield against

Wyndham (Superior Ct. State of California, San Francisco County Case No. CGC 12-526187)(

Exhibit D hereto) lays this out in excruciating detail. Plaintiffs state in their First Amended

Complaint :

... Ms. William overheard other sales associates making illegal and false
representations to various customers. ... For example, some owners were informed
if they increased their points (points are used to establish eligibility for various
products), they could do so at essentially no cost. ...

Other member services representatives falsely represented that they were going to be
reducing the monthly statements for owners or that maintenance fees would be
‘capped’, when in fact such payments were actually being deferred or they were
subject to increases.  These ‘lower monthly payments’ schemes in reality were simply
a way to fraudulently induce customers into buying more services and borrowing
more money.  

Williams First Amd. Complaint ¶17. 

29.  The Williams Plaintiffs go on to allege that Wyndham knew of, sanctioned and

encouraged the  fraudulent behavior in order to drive up sales.  Numerous supervisors and managers

were aware of the conduct.  Indeed,  sales manager Steven Savino began “conducting training

meetings in which he taught employees how [to] use unethical methods for selling timeshares...” 

William First Amd. Complaint ¶22, 24.

PLAINTIFFS ERIN AND PAUL MUNOZ

30.  Erin Munoz has worked as a Chicago Police Officer since 1999.   She is assigned to a

citywide tactical team targeting gangs and high crime areas.   Her husband Paul Munoz is a Sergeant

with the Cook County State’s Attorney’s Office Investigations Bureau.  He investigates homicides,

narcotics and other felonies. 

31.  In January 2013, they were on vacation at a Wyndham resort, Bonnet Creek, in Orlando,
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Florida.  Erin had found a unit to stay at through ebay.   They had no prior dealings with Wyndham

Vacation Resorts, Inc.   However, Wyndham Vacations Resorts, Inc., the defendant herein, had sales

people on site.   The sales staff approached the Munoz’s and offered them theme park tickets to

attend a timeshare sales presentation.  As usual, the presentation was lengthy.  Among other things, 

the Munoz’s were told that a Wyndham timeshare would be a wonderful purchase to pass on to their

children.  

32.  Nothing was said about problems with availability of units once they purchased.

33.   Nothing was said about the fact that points would expire if not used.

34.  Nothing was said about maintenance fees increasing.

35.  Nothing was said about having to book one year in advance.

36.   Nothing was said about the number of points needed in high versus low season.

37.  Nothing was said about the fee involved if points were transferred to RCI,  a Wyndham

affiliate.

38.   They were misled by the deceptive sales process.  They were induced to enter a Purchase

and Sale Agreement dated January 2, 2013.    Their Purchase and Sales Agreement of the Munoz

Plaintiffs ( Exhibit E) makes no sense on its face.   Wyndham purports to sell them:

a 84,000/804,860,000 undivided in tenants in common interest in Units 679-686,
688, 690-698, 779-786, 788, 790-798, 879-886, 888, 890-898, 979-986, 988, 990-
998, 1079-1086, 1088, 1090-1098 in Building S, Phase V having a Floating Use
Right (“Property’) of FAIRFIELD ORLANDO AT BONNET CREEK RESORT, A
CONDOMINIUM (“Condominium”) together with all appurtenances thereto ,
located at 9560 Via Encinas, Lake Buena Vista, Florida 32830. 

It is impossible to tell with any certainty what property is being bought and sold.  Among things,

“floating use right” is a non-existent legal term and is not defined in the agreement.
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39.  The contract assigns them 168,000 points and states that points are only “symbolic”. 

This is contrary to the sales presentations which equate points to money or currency to be used to

obtain vacation stays.   The contract also has a half baked definition of VOI, Vacation Ownership

Interest, as a fraction where it defines the numerator but fails to state what the denominator is.

40.   The contract fails for its ambiguity.  It is void ab initio and should be rescinded. 

 41.  After purchasing, Erin and Paul discovered that destinations were not available and that

they could not even stay at Bonnet Creek in Orlando.  They had a better chance at staying at that

Wyndham resort by just buying on line through ebay as they had done before becoming Wyndham

vacation members.  

42.  Subsequently, the Munoz’s were at Six Flags Great America in Gurnee, Illinois, and

stopped by a Wyndham sales booth.  They were offered a certificate for a free two night hotel stay

if they attended a meeting at the Wyndham Grand Chicago Riverfront Hotel.   This meeting turned

into another lengthy sales presentation.    Erin and Paul Munoz were told that the solution to the

problem they were having with availability was to spend another $20,000 to buy more points.

PLAINTIFF GEBREMESKEL

43.  Plaintiff Nazret Gebremeskel (Naz) lives in the District of Columbia.   She works for the

District of Columbia as an unemployment claims examiner.

44.  In September 2017, she was vacationing in Las Vegas, Nevada and wanted to buy tickets

for Cirque du Soleil.  The ticket seller told her that she would be eligible for discount tickets if she

agreed to attend a 90 minute presentation where breakfast would be served.  The event was a

marketing presentation by Wyndham to sell contracts in its timeshare program.   Instead of lasting

90 minutes, the presentation lasted almost 7 hours.   It began at 9:00 a.m. and was not over until 4:00
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p.m.   When Naz was at the meeting,  a Wyndham representatives insisted on checking her purse. 

 She was assigned a single sales agent who spent the whole day with her.   Naz was transported in

a van to the meeting at a Wyndham location from the hotel where she was staying so that made it

difficult for her to leave the sales presentations.  In its form letter denying purchasers requests to

rescind contracts, Wyndham states that no one is forced to stay at these sales presentations and that

attendees are “free” to leave.  The truth is that short of locking the doors, Wyndham does everything

it can to discourage attendees from leaving.

45.  Wyndham sales presentations are notorious for their length and sales pressure. 

Individuals are enticed to attend by the offer of free gifts or vacation stays which are often hard to

redeem.  The sales pitch is  promised to be short in length and then drags on for many hours.   The

sales personnel misrepresent the availability of vacation properties, misrepresent the cost and fees

of the program, and create a false sense of urgency by stating that an offer is good for that day only. 

Misrepresentations are also made about resale value of the program, and the reservation process. 

These are the sales practices of Wyndham that led the States of California and Wisconsin to sue

Wyndham for false and deceptive marketing.

46.  The Wyndham sales presentation to Naz was true to form as a high pressure marketing

pitch.  Various gifts and prizes were offered to induce Naz to sign a contract.   She was offered bonus

points, a tablet, and a trip to Las Vegas as incentives to sign a timeshare contract.

47.   The following deliberate misrepresentations were made to her:

 False Wyndham Sales Representations      Truth

Wyndham timeshare points never expire. They expire every year if not used.  
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Wyndham timeshare points can be sold
for cash.  

They expire every year if not used.

Maintenance fees would not increase
significantly.

Maintenance fees increased significantly.

Contract could be refinanced for lower
interest rate with another bank.

Contract could not be refinanced.

Purchasers would routinely save money
by being Wyndham timeshare owners.

It was often cheaper to simply book flights
and hotels on line through public websites
such as booking.com, hotwire.com or
trivago.com than using Wyndham points.

48.   In addition, the following material facts were never disclosed to Naz.

Omissions

No disclosure was made about how many points would be needed to stay at resorts or
hotels.

No disclosure was made as to how far in advance destinations had to be booked.

No disclosure was made as to availability of destinations.

No disclosure was made that many times, it would be cheaper to book a flight or hotel
through trivago.com or other public travel websites than through the Club Wyndham
program.

No disclosure was made that fees would be required to transfer points for use with RCI,
an affiliated timeshare company.

No disclosure was made that Purchaser would have to wait to use points after signing
contract.

No disclosure was made that approximately $50 fee would be charged to transfer points
to RCI. 

49.   Naz signed the “Security Agreement, ClubWyndham Access Vacation Ownership Plan, 

Retail Installment Contract, Purchase and Security Agreement” dated September 2, 2017 attached

as Exhibit F.   The total price to be paid for the 126,000 Points after finance charges is $39,489.70. 
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After signing the agreement, Naz discovered that it was cheaper to book flights to destinations such

as Jamaica outside the Wyndham program through public websites that do not even charge for points

or membership. 

50.  She has tried to cancel her agreement, but Wyndham refuses to cancel it.  She also paid

$4,595 to American Resource Management Group, LLC who told her they would be able to obtain

cancellation of the Wyndham contract.  American Resource failed to do so and is now in bankruptcy. 

(S.D. Fl. Bankr. Ct. Docket No. 19-14605.) 

PLAINTIFFS ANNAMARIE AND MICHAEL DENEEN 

51.  AnnaMarie and Michael Deneen (Deneens) are a married couple living in Homer Glen,

Illinois.   AnnaMarie works for the Will County Assessor’s Office, having previously worked as a

paralegal for law firms including Neal, Gerber and Eisenberg in Chicago.  Her husband works for

the federal government in the office of Personnel Management.  He retired from the military after

29 years in the U.S. Army and the Oklahoma National Guard.

52.  In 2014, the Deneens were vacationing in Branson, Missouri when they were persuaded

to attend a Wyndham timeshare sales presentation with the promise of a free trip to Las Vegas.  The

sales presentation lasted for hours and consisted of non-stop high pressure marketing.    After being

closeted with Wyndham sales personnel for three to four hours, the Deneens signed the contract

entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail Installment

Contract - Purchase and Security Agreement”,  attached hereto as Exhibit G and dated March 16,

2014.   They purchased 105,000 points for the right to use and occupy Wyndham vacation properties. 

The total sales price was $31,700.35.  

53.   Like Naz’s contract, the agreement is a pre-printed form contract.   Wyndham uses the
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same agreement with  other Class Members.  The pre-printed terms are not negotiable.  There is no

arbitration clause in the agreements signed by Naz and the Deneens.

54.   The prefaces to the agreements have the same language (apart from the name of the

Purchaser).  The preface to the Deneens’ agreement states:

Wyndham Vacation Resorts, Inc., a Delaware corporation (“Seller”) agrees to sell to
MICHAEL J. DENEEN ANNA M. DENEEN HUSBAND AND WIFE (“Owner”)
a membership interest (“Ownership”) in PTVO Owners Association Inc., a non-
stock, non-profit Delaware corporation (“Association”) which Ownership includes
the right to participate in the ClubWyndham Access Vacation Ownership Plan
(“Club”) and the right to use and occupy Club Accommodations. ...   These rights are
denominated in Points...

The Agreement does not state what the initial “PTVO” stand for.  

55.  The Deneens  purchased their 105,000 points  for $18,700 which was financed by

Wyndham over 10 years at an annual rate of 15.99%.  The total sales price was $31,700.35. The

105,000 points expire annually if not used.  At the beginning of the next year, the Deneens are

credited with another 105,000 points.   Points are the currency used to stay at Wyndham resorts.  For

instance, booking a one bedroom deluxe unit at the Wyndham Durango, Colorado for one week

during prime season requires 105,000 points  ( although this does not appear to be a prime

destination since families are told that the rooms are small and that a coal train station behind the

property leaves settled soot). Prime locations such as Hawaii require many more points – up to

several hundred thousand points for a week’s stay.  

56.  Paragraph 1 of the form agreement, which is entitled Ownership, states that  “Owner is

a member of the Association, and is entitled (a) to use Points to reserve the use of accommodations

in the Club ...”   This language creates an obligation on the part of Wyndham to make
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accommodations reasonably available.  Otherwise, the contract fails in its essential purpose.

57.  Paragraph 4 of the agreement, entitled Club Accommodations, provides that “Owner

shall have access to all existing and future Club Accommodations and the properties within which

those Club Accommodations are located (“Club Properties”) as well as all other accommodations

owned or operated by or associated with Club, wherever located”.  Likewise, this language creates

an obligation on the part of Wyndham to make accommodations reasonably available. 

58.   Wyndham has breached the foregoing provisions of the agreement because it has failed

to reasonably make available to Club Accommodations to the Deneens.  They have a contractual

right to obtain Club Accommodations and reservations within a reasonable time prior to the

reservation dates.  The Deenens have been repeatedly unable to do so.   Club Accommodations are

not available on a reasonable basis.  The Deneens have been denied booking requests for Wyndham

destinations in Chicago, Illinois, Galena, Illinois and Nashville, Tennessee.  Further, they have to

book at least nine months in advance to have a chance at their desired locations. 

59.  In addition, Wyndham has imposed unreasonable booking fees on Class Members

including the Deneens.  For instance, a $99 reservation fee is charged for each Wyndham Club Pass

reservation to book space at a WorldMark affiliated resort.  Reservations for friends and family

involve a $49 fee.  

60.  Wyndham is obligated to provide other services, such as cleaning services,  to the

Deneens and Class Members.  Not only are there extra fees for these services, but they are not

provided on a reasonable basis.  The Deneens stayed at a Wyndham destination where they were told

by housekeeping staff that staff were directed to clean the rooms of non Owners on a daily basis and

only to clean rooms of Wyndham Owners after their vacation.
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61.   The Agreement did not provide full and adequate disclosure about these additional fees

charges and lack of service.

WHAT OCCURRED WITH PLAINTIFFS IS TYPICAL AND INVOLVES COMMON
ISSUES OF LAW AND FACT WITH OTHER WYNDHAM TIMESHARE OWNERS 

62   The misrepresentations made to Plaintiffs at the Wyndham sales meetings are typical of

misrepresentations made to other Class Members.  The same fraudulent representations and

omissions are made time and again with uncanny regularity to Class Members.  A recent public

records request to the State of Florida, Division of Consumer Services, revealed consumer after

consumer complaining of misleading sales practices relating to the use of Points, availability of

destinations, advance booking time required, misrepresentations about the value of Points, and the

misrepresentations about maintenance fees. Further, many of the complaining consumers are elderly

and retired.   (Copies of some of the complaints produced by the State of Florida are attached as

Exhibit H.)

63.  What follows is merely a sample of the many formal complaints against Wyndham. 

These complaints reflect the common nature of the Wyndham misrepresentations. 

Consumer Consumers’ Own Words Subject of Misrepresentations

Ronald Flater
Grundy Center, Iowa

“greatly misrepresented” Value of points
Advance booking time required

John and Jayne 
Branscombe
Bangor, Maine
(80 year olds)

“lies” Maintenance fees

Alberto and Nancy
Bernal
Auburn, California

“severely lied to” Omissions in contract
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Tim and Joy LaFleur
Hallsville, Texas

“deceitful tactics” “falsehoods” 
“fabrications”
“misrepresentations”

Maintenance fees
Availability 
Value of points

Patricia Wheelock
Webster, Florida
(Elderly)

“very misrepresented” “lying”
“false claims”“threaten me”

Availability

Carl and Connie Kluttz
Gastonia, North
Carolina

“all a huge lie” “misrepresented
everything”

Value of points

David Kuebler
Albuquerque, New
Mexico

“lies and out-and-out deceit” Value of points

Herbert Chapman Jr.
Susan Pollard
Surprise, Arizona

“deceived” Maintenance fees

Linda and Frank
Valencia
Germantown, Maryland

“we have been misled” Maintenance fee

Billie and Nina Davis
Raeford, North Carolina

“false and misleading” Availability

Lonnie Harrington
Olive Branch,
Mississippi

“Your company’s mot[t]o must
be: Tell them ANYTHING you
have to get their names on the
dotted line.”

Availability
Maintenance fee

William and Virginia
Radford
Bumpus Mills,
Tennessee

“we have not been told truthful
things”

Availability
Advance booking time required
Maintenance fees

Sandra Derr
Lewes, Delaware

“Scam” Salesmen “lie outright
to customers”

Value of points

Heather Bertolami
Brookline, New
Hampshire

“we were lied to” Availability

64.  Similarly, Wyndham timeshare owners have posted the comments quoted below which
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reflect the commonality of their experience.  ( A printed copy of these customer comments

downloaded from the cited websites is attached as Exhibit I - emphasis supplied throughout.)

a.  Cinthia from Wilder7/9/2019 11:07:24 am

Some misrepresentations and omissions they left out to get us to pay for this
ridiculousness: 
-Friends and family can go on vacation, HOWEVER WE HAVE TO BE PRESENT. 
-They did not tell us most locations are booked like a year in advance. We can not
book our vacations like that with our work. 
-They left out the Club Dues
-They left out the maintenance fees

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam 
(Last visited Aug. 6, 2019)

b.  Wyndham Vacation Resorts / Timeshares / scam promise!
 US Review updated: Jul 10, 2019

I am completely appalled by what I am about to tell you. Purchased a timeshare from
fairfield fairshare plus resorts currently doing business as wyndham vacation resorts,
rci, cendant inc (parent company). Being skeptical about the ease and worry free
vacation promise, they promised big vacation savings, convenience, flexibility, and
great customer service. All false. My main contention for buying this timeshare was
my inability to use it yearly and lengthy advance reservations. “no problem, you
can bank up to 4 years of unused timeshare, ” they preached.

https://www.complaintsboard.com/complaints/wyndham-vacation-resorts-timesha
res-c59202.html (Last visited Aug. 6, 2019)

c. Tracy Raines Sep 08, 2008

Wow! we bought the discovery vacation you know, just to try it out! We went on
vacation once and that was it. By the time we were ready to use our last 76k points
for a weekend getaway, BAM! Too late, Don't have anything available and guess
what! You have until February to use your points or they will expire!
We ar 6mo later still paying on this package that we cannot even use. I wish I knew
how to stop them from drafting anymore of MY money! When I complained to the
person on the phone they put me in touch with another salesman that was willing to
MAKE ME A DEAL!!! Trade up and use our 76K points as payment!!!”
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https://www.complaintsboard.com/complaints/wyndham-vacation-resorts-timesha
res-c59202.html (Last visited Aug. 6, 2018)

65.  There has been a tsunami of Class Member complaints about Wyndham’s failure to

honor its contractual obligation to provide Club Accommodations on a reasonable basis.   In the last

three years alone, the Better Business Bureau has received 2,165 complaints about Wyndham. 

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam has over 1,000

complaints about Wyndham, many of which center on the fact that requested properties are not

available.  Indeed, Wyndham Owners routinely complain that a requested property is not available

through the Wyndham timeshare program, but can be booked outside the program through public

websites such as trivago.com or booking.com.  

66.  Examples of purchaser comments about Wyndham’s failure to provide requested Club

Accommodations follow (with emphasis supplied throughout and printed versions of the comments

attached as Exhibit J):

a.  Jonas Bernholm 2/7/2019 06:07:07 am
.... Broken Promises and Contracts

I had to stop paying monthly loan interest and the maintenance fees. Because of
Wyndham Club’s breach of contract. ...
I also question Wyndham’s ability to be able to supply what the customers are
booking. Comments on the internet talks about long waiting lists and that it’s almost
impossible to get what is wanted. 

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

b.   JANHEE3/13/2019 07:38:08 pm

Help! we just signed up for time share with Wyndham Feb 2019 while on vaca in So
Carolina. Got home-two days later I went online to see what vaca we will take-so
disappointed. Georgia has only one and I need 3 bedroom--no week open until dec
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2019!! We were told-no problem booking EVER..except around holidays--then you
should book a few months. Tried to cancel-but we were TWO days out of the 5 day
contract period. Now they say..too bad--you pay us the $30,000 and monthly
maintenance. This is wrong-they are not giving what they promised to us. Help! How
can I get out of contract? any advice? thanks

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

c.  Carrie of Bothell, WA Verified Reviewer

Original review: Aug. 1, 2019
We purchased this timeshare because of the promise of increased ability to vacation
with our kids or even get away alone every once now and then. It's been absolutely
the opposite. It's impossible to navigate the system, dates are always blocked out
through the owner site but available on public sites, membership doesn't even
cover vacation so you have to upgrade to get any use out of it, and the customer
service provided is abysmal. We regret this purchase so much and wish there was a
way out of it.

https://www.consumeraffairs.com/travel/wyndham_vacation_resorts.html
(Last visited Aug. 6, 2019)

d.  Mike 12/26/2012 07:59:24 am

... now I ccant seem ttto book anything that owned by Wyndram. I seem to alwys pay
out of pocket in additioon to using points. Itried staying iin Key West and Puerto
Rico witth my kiis and nothng was available except for a 1 bedroom with 1 king
size bed (for 5 people). I wwant to get rid of this nnow. Its nothig wht they said tis
would be. I want to get riid of this ASAP...Can anyone help?

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

e.  Bonnie 4/25/2016 09:16:24 pm
We went to presentation in Kona Hawaii and they managed to hook me into buying.
They fed into my desire to take my grandchildren to Disneyworld by telling me about
the wonderful place they have there. By the time I accumulate enough points to do
it and if there were any openings, my grandchildren will be graduated from college.
Booking a place in Hawaii is almost impossible.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)
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f.  LuLu 7/12/2014 03:20:11 am

... Come to find out we don't have enough points to stay anywhere for a week, and
nothing is ever available when you do want to vacation. They told us we would
be able to vacation at any of their resorts. Maybe if you book over a year in advance. 
http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

g.  Brian J Willett 8/29/2016 03:54:32 pm
Wyndham is is nothing more than a scam. Nothing is ever available and I was told
I needed to book 10 months in advance. It took them 25 minute before they even
answered my call to make a reservation.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

h.  Tiffany 9/5/2016 02:59:20 pm

...  I set up our online accounts and started looking at RCI for Bonus Weeks.....there
wasn't a single week for $200!!! Myrtle Beach was $1400 a week, I couldn't even
find anything available in New York or California!! ... I also tried to get a week
at Destin next July only to be told that they are COMPLETELY BOOKED THE
WHOLE SUMMER!!!!

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

i.   Butch4/3/2018 04:40:33 pm

Get this, I just checked on a room at Wyndham Myrtle beach through Trivago for late
June, no problem getting one. Tried to book a room through Wyndham for the same
date, none available.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

j.   Tamela Gx7/9/2019 12:24:04 pm
It took us 2 years just to book a vacation with our ownership. While on vacation
when we aired our grievances to Wynhdam, they suggested we upgrade to alleviate
our problem and we listened, however, we still could not book. ....
This company should be illegal. $40,000 for 5 nights of vacation.
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http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

67.   The foregoing posts are but a small sample of Class Members who have commented on

the internet about Wyndham.   The complete data on the number and percentage of Class Member

whose requests for booking are denied is solely within the knowledge and control of Wyndham.  

Similarly, the data on how many Wyndham destinations are unavailable and the number of months

in advance that a Class Member must request a reservation is solely within the possession of

Wyndham.  Further, Wyndham alone possesses the materials used to train its sales agents.

CLASS ACTION ALLEGATIONS

68.  The Deenen and Munoz Plaintiffs bring this action under Rule 23(b)(3) of the Federal

Rules of Civil Procedure on behalf of a Class defined as follows:

All persons who entered into a “Security Agreement - ClubWyndham Access

Vacation Ownership Plan - Retail Installment Contract - Purchase and Security

Agreement” (Agreement) with Wyndham or its successors in the last ten years and

whose Agreements do not contain arbitration clauses.

69.  Plaintiff Nazret Z. Gebremeskel seeks to represent the following subclass under F.R. Civ.

Pro. 23(b)(3):

All persons who entered Agreements without arbitration clauses within the last three years 

after attending Wyndham sales presentations where material misrepresentations and

omissions were made about the Club Wyndham points program. 

70.  Plaintiffs reserve the right to modify the Class definition as they obtain further
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information through discovery.  

71.  Excluded from the Class are Defendant and entities in which Defendant has a controlling

interest, its agents and employees, the Judge to whom this action is assigned and any member of the

Judge’s staff or immediate family.  

72.  The number of Class Members is believed to be in the thousands, making the class so

numerous that individual joinder of all Class Members is impracticable.

73. Plaintiffs are members of the proposed Class.

74.   There are questions of law and fact common to Plaintiffs and to the proposed Class,

including but not limited to the following:

a.  Whether Wyndham failed to reasonably provide Club Accommodations to Class

members;

b. Whether Wyndham fraudulently induces individuals to enter into timeshare

purchase and sale Agreements;

c.   Whether the Agreement fails to disclose booking fees and other charges;

d.   Whether Wyndham has charged excess fees in breach of the Agreement;

e.   Whether Wyndham has breached the Agreement by failing to provide adequate

services such as cleaning and housekeeping;

f.  Whether material misrepresentations and omissions were made to Class Members at sales 

meetings;

g.  Whether Wyndham’s actions have damaged Plaintiffs and Class Members;

h.  Whether Plaintiffs and Class Members are entitled to rescind their Agreements; and,

i.  Whether Plaintiffs and Class Members are entitled to declaratory, injunctive and equitable
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relief.

75.  Plaintiffs’ claims are typical of the claims of Class Members.

76   Plaintiffs’ interests do not conflict with those of Class Members.   They will fairly and

adequately protect the interests of Class Members.  They are represented by counsel experienced in

class action litigation.

77.   Common questions of law and fact predominate over questions affecting only individual

Class Members, and a class action is superior to other methods for the fair and efficient adjudication

of this controversy.

78. The interest of Class Members in individually controlling the prosecution of separate

claims against Defendant is small due to the time and expense necessary to pursue individual

litigation.  Management of these claims in a class action poses no significant impediments. 

79.  Defendant  has acted on grounds generally applicable to the Class, thereby making final

injunctive relief and corresponding declaratory relief with respect to the Class as a whole

appropriate.  

COUNT ONE - BREACH OF CONTRACT  -
DENEEN PLAINTIFFS AND NAZRET GEBREMESKEL

80.  The Deneen Plaintiffs and Nazret Gebremeskel repeat and reallege the allegations of

paragraphs 1 to 79 above.

81.   This count is brought on behalf of all Class Members who signed the form of Wyndham

contract entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail

Installment Contract - Purchase and Security Agreement” (Agreement).

82.  At all relevant times, a contract existed between these Plaintiffs and these other Class
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Members on the one hand, and Wyndham on the other hand.   

83.   Pursuant to the Agreement, Wyndham agreed to reasonably provide Club

Accommodations to Plaintiffs and Class Members.  

84.  It has failed to do so in breach of the Agreement.  Accommodations are not available

Advance booking times are excessive.

85.  Wyndham agreed to provide certain services to Plaintiffs and Class Members on a

reasonable basis, such as housekeeping and cleaning services.

86  It failed to do so in breach of the Agreement.

87.  In further breach of the Agreement, Wyndham charged Plaintiffs undisclosed and

excessive fees such as maintenance fees and booking fees.  

88. The foregoing conduct damaged Plaintiffs.

89.  Plaintiffs duly performed their obligations under the Agreement.  

COUNT TWO  - 
BREACH OF IMPLIED COVENANT OF GOOD FAITH AND FAIR DEALING

DENEEN PLAINTIFFS AND NAZRET GEBREMESKEL

90.  The Deneen Plaintiffs and Nazret Gebremeskel repeat and reallege the allegations of

paragraphs 1 to 89 above.

91.   This count is brought on behalf of all Class Members who signed the form of Wyndham

contract entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail

Installment Contract - Purchase and Security Agreement” (Agreement).

92.    This Agreement has an implied covenant of good faith and fair dealing.   

93.  Wyndham is required to refrain from unreasonable conduct which would prevent

Plaintiffs and the other Class Members who signed the agreement from receiving the benefits of their
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bargain.

94.   By reason of the conduct alleged above, Wyndham has breached this covenant by

frustrating the overarching purpose of the Agreement.

95.  Such conduct has damaged Plaintiff and other Class Members.  

               COUNT THREE - CLAIM FOR DECLARATORY RELIEF
PLAINTIFFS ERIN AND PAUL MUNOZ

96 .   The Munoz Plaintiffs repeat and reallege paragraphs 1 to 79 above

97.   This count is brought on behalf of all Class Members who entered into a “Purchase and

Sale Agreement”  in a form substantially the same as the Munoz contract. 

98.  The Munoz Plaintiffs bring this claim for declaratory relief and rescission on behalf of

themselves and these other Class Members of their Purchase and Sale Agreement.

99.   The Purchase and Sale Agreement is void ab initio for being vague and ambiguous as

to the property right being sold and purchased.   A contract for the sale of real property must identify

with reasonable certainty the property being sold.   The Purchase and Sale Agreement purports to

sell a floating use right without defining that term.

100.  The contract fails to adequately define VOI.

101.  The contract states that the VOI is a fraction where the numerator is the number of

points allocated to the Munoz’s.  However, the numerator is 84,000 and they are assigned 168,000

points in the contract so the wrong number is used for the numerator. 

102.  The contract fails to define the denominator.

103.  The contract should be declared void ab initio for its failure to adequately define what

property is being bought and sold.
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COUNT FOUR - VIOLATION OF DISTRICT OF COLUMBIA CONSUMER
PROTECTION PROCEDURES ACT

PLAINTIFF NAZRET GEBREMESKEL

104.   Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79 above.

105.   This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of all

Class Members who reside in the District of Columbia and those States which have consumer

protection statutes similar to that of the District of Columbia.

106.  Section 28-3904 of the D.C. Code outlaws unfair or deceptive trade practices, whether

or not any consumer is in fact misled, deceived or damaged thereby.  Unfair or deceptive trade

practices include misrepresenting a material fact if such failure has a tendency to mislead; and failing

to state a material fact if such failure has a tendency to mislead.

107.   The Code applies to real estate finance transactions.  Wyndham finances purchasers

who buy timeshare points.

108.  Section 28-3905 (k)(1)(A)  of the D.C. Code entitles a consumer to bring an action

seeking relief from the use of an unlawful practice.     Section 28-3905 (k) (2) provides for the

recovery of treble damages, reasonable attorney’s fees, punitive damages, restitution in

representative actions, and injunctive relief.

109.  By reason of the conduct alleged above, Wyndham violated the D.C. Consumer

Protection Procedures Act and the consumer protection statutes of States with similar acts.

110.  Wyndham’s acts were wanton, willful and malicious so as to entitle Plaintiff and Class

Members to an award of punitive damages.

COUNT FIVE  - NEGLIGENT MISREPRESENTATION

-30-

Case: 1:19-cv-05499 Document #: 1 Filed: 08/14/19 Page 30 of 34 PageID #:1



PLAINTIFF NAZRET GEBREMESKEL

111.  Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79.

112.  This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of

members of the Subclass defined above. 

113.    Numerous negligent misrepresentations and omissions were made at the Wyndham

sales presentations including, without limitation, the following false material misrepresentations and

omissions:

a.  Stating that points would not expire;

b.  Stating that points could be redeemed for cash;

c.  Stating that maintenance fees would not increase;

d.  Not disclosing that using Wyndham points was often more expensive than booking

properties or travel through non-Wyndham public websites;

e.   Not disclosing that Wyndham destinations were often not available;

f.  Not adequately disclosing booking fees;

g.  Not adequately disclosing the cost and quality of housekeeping and cleaning services; and,

h.  Not adequately disclosing other material aspects of the Club Wyndham program.

114.  Wyndham was negligent in making these misrepresentations and allowing its sales

persons and agents to make such misrepresentations.  Wyndham had a duty to supervise the

representations made by its sales persons and it breached that duty.  Wyndham is also liable for the

misrepresentations under the doctrines of respondeat superior and agency. 

115.  Plaintiff Gebremeskel and Subclass Members were damaged as the result of the

-31-

Case: 1:19-cv-05499 Document #: 1 Filed: 08/14/19 Page 31 of 34 PageID #:1



negligent misrepresentations.

116.  Wyndham’s actions were willful, wanton and malicious so as to entitle Plaintiffs to

recover damages.

COUNT SIX   - FRAUD IN THE INDUCEMENT 
PLAINTIFF NAZRET GEBREMESKEL

117.  Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79.

118.  This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of

members of the Subclass defined above. 

119.  The foregoing misrepresentations of Wyndham and its agents were materially false.

120.  Wyndham and its agents knew of the falsity of the misrepresentations and omissions 

when made or made them recklessly.

121.  Wyndham and its agents intended that Plaintiff Gebresmeskel and Subclass Members

be induced to act based on such misrepresentations and omissions.   

122.  Plaintiff Gebresmeskel and Subclass Members actually and justifiably relied on the 

misrepresentations and omissions, and thereby sustained injury.

123.  Wyndham’s actions were willful, wanton and malicious so as to allow the recovery of 

punitive damages.

PRAYER FOR RELIEF

Wherefore, Plaintiffs pray for the following relief on behalf of themselves and all others

similarly situated:

A.  An order certifying the proposed Class and Subclass under  Rule 23 of the Federal Rules

of Civil Procedure, and appointing Plaintiffs and their counsel to represent the Class and Subclass;
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B.  For an order that Defendant be permanently enjoined from engaging in the unlawful

activities and practices complained of;

C.  For a declaration that the Purchase and Sale Agreement of the Munoz Plaintiffs and those

similarly situated are void ab initio;

D.  For rescission of all Class Member contracts with Wyndham;

E.  For restitution of all monies paid to Wyndham;

F.  For compensatory damages;

G.  For punitive damages;

H.  For treble damages under the D.C. Consumer Protection Procedures Act and the

consumer protection statutes of other States with similar acts;

I.  For attorneys’ fees; and, 

J.  Such further and other relief as the Court deems appropriate. 

DEMAND FOR A JURY TRIAL

Plaintiffs demand a trial by jury pursuant to Rule 38 of the Federal Rules of Civil Procedure.

Dated: August 14, 2019

Respectfully submitted,

Plaintiffs,

By: Howard B. Prossnitz/s/
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„|E supERIOR COURT OF THE STATE OF CALIF°RN}fu`fro \        _--.m{ £fuD.:utTas,inFT

IN AND FOR TIRE COUNTY OF SAN FRANCISCO

pATRlclA wn,LiAMs,

Plaintiff'

VS.

wyND[IAM vACATroN OwNERSHlp,
[N.C., WYNDHAM VACATION RESORTS.
INC.'

Defendants`

Case No` CGC-12-526187

RULINGS 0N DEFENDANTS' POST-
TEun MOTloNs

Defendants move for a new trial and judgment notwithstanding the verdict ("JNC}V").

Save for a rrfuction in the anounl of punitive damages, the motions are DENIED.

Summflrv of Trial Evidence

With a net `rollh of $3.7 billion, Wyndham Vacation Ownership, inc. is one Of the

world.s largest ti.meshale companies.  in 2010, Wyndham's` Sam Francisco site was defrauding

inany customers, mainly the elderly.   Wyndhan's s&lexpcople called the frourfulent practices

"pitch.ing heat."  'IThe fraud took many forms.  utBny back fraud" was io mflke a sale by falsely

telling a prospect that Wyndham guaranteed to buy back tineshare.s.  Wyndham's salespcople

also fi.nanced timeshares by opening credit cards in customers' Iianes without thE>ir knowledge.

They falsely stated that monthly maintenance fees could Trot be raised, and sold the elderly more

: Wyndham Vacation Ownership, lnc. and Wyiiclham Vacation Resorts, lnc. are afflliated`  At trial, its counsBl called

the two "Wyndham" and rarely distinguished between them.  I follow Wyndham's coriventian in th(s order.

1
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time thari they could reasonably use bet`ore death.  When timeshare sales were off, Wyndham

had `TAFT Days" -. "Tell Them Any Frigging Thing."

Led by site manager Tarn Dow] Wyndham incentivized the fraud it` its fast-talking high-

pressure commission-sales etwironment with "The Wheel."  Using it, Dew assigned salespeople

who sold timeshares by "pitching heat" on one day to prey on prime prospects the next day.

Conversely, Dow assigned salespcople who refused to commit freud to "one-loggers" -a wife or

husband whose spouse was not present {o eiiable a sale.

The most egregious froudster, Anita Howell, bragged to co-workers that she "sold my

soul to the Devil."  Wyndham received 39 customer complaints against Howell.

Patricia Williams, a Wyntham salesperson in Vinginia. was recruited to join Wyndham

Sam Francisco and mcived herself crossngountry.  Confronted with the rampant fraud, Williams

refused to join in and blew the whistle. repordng the fraud intemally at Wyndham and then to the

National Labor Relations Board.  Wyndham fired Williams in retaliation.  The Wyndham human

resources officer who investigated her case and questioned the propriety of Williams' pretextual

firing was then himself fired.

Meanwhile, as Howell continued to amass customer complaints, Wyndhani lavished her

witli steak dirmers, lobsters delivered to her home and tropical vacations.

Back in Virginia, W]lliams sought solace in alcohol, drinking herself to sleep most

nights.  At middle nge, she was reduced to a restaunnt grcE!ter job and moved in with her mother.

New Trial Motion

Whitney Testiniony.  Wyndham's lend argument regards Marty Whitney, a Willians co-

worker.   Formerly a co-plaintiff with Williams in this case, Whitney became unhappy when

Willians did not settle along with her, believing that cost WThtney more nroney.   Whitney thus
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delivered on a whtten threat to mm coat and testify against Williams at trial,  Among Whimey.s

teslimon.v were details of what Wimams would seek in mediatirm and settlement`

Wyndham claims Williams' cc>unsel violated my orders on mediation and settlenient.  I

ruled that, if former co-plaintiff witnesses (i'.g, . Whitney) showed animus toward Wiltians in

their testimony, they could bg asked ``whether they're unhappy that Ms. Williams would not

settle thus costing them more money, but without saying settlement anoul`ts."  Whimey was thus

asked in cross-examination: .`Didn't you communicate if ycin had to settle for that [unstated]

small amount, you were going to be a wimess for Wyndham against Trish [William§]?"  This did

not violate my orders.

Not. was it error.  Wyndhan opened the door to mediation-related ma[rers with Whitney's

lestimony about her pro-mediation discussions with Williams.  To not allow impeachment of

Wliitney with her postrmediation thi.cat could only have misled the jury and violated due

process.  The Legislature's intent in enacting mediation laws was not to promote gamesrmanship

or periury.  (,9€e Roj.as v  t`'"j7.  C'/.  (2004) 33 Cat.4th 407, 4|6-18.)2

Moreover, had any error occuirred, it would have been harmless.  Questioning about

Whitney`s threat took roughly one minute Of a three-week dial.  The rest of whitney's spiteful

tgstimonywasself-contradietory,hypes-pardsan`lackingincredibiljtyandjustplainbizarre.3

Wyndham deems Whiney's testimony "devastating" to Williams, but it actually hurt

Wyndham'§ case far more than jt helped.

Amount of Noneconomic Dan]ages.  Willians songh[ noneconomic damages for .`past

physical patn, mental suffering, loss of enjoyment Of]ife, physical inpalment, inconvenience,

2WyndhamsaysltwantedWhltfleytomake'`aforcefulandcompletedeniaro{herthfeatngainstWilllams;that

would have been a falsehood.
9EariyQri,forexamp!e,Wmneyannouncedtothejurythatsnewas"adomesticgoddess.W

3
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grief, anxiety, humiliation, anc! emotiorml distress."  The testimoriy of WilLianis and hei` fomer

fiancd (set out on pages 5 and 6 Df her oppcisi{ion) was detailed and convincing,

The jury was instructed: "No fixed standard exists for deciding the amount of these

noneconomic damages` You must use your judgment to decide a reasonable amount based on the

evidence and your conmousen§e."  (California Civil Jury lnstnictr.ons (CACI) 3905A,)  This

was, in fact, a conmonsense jury.  Jurors posed many intelligent written questions to witnesses

and made cogent queries while delibcraling. (L?eg CACT 5009, 50] 9.)

Wyndham claims the juryjs noneconoinic damages verdict \ras .`excessive" and based on

"infl8mmatQry evidence. misleading jury instructions, improper argument by counsel, or other

mist:onduct."  But Wyndhrm points to nothing persuasive.   Its leer is again the ndnute ®f

Whitne}i testinony -a weak reed.  Wyndham next says the evidence Of its sales fraud was

"misconduct" by Williams' counsel.  1lowever, that evidence tracked my rulings and was

relevant to the feasc]ns for Williams' whjstleblowing, to the motive for Wyndharn's retaliation

and to WyndhamLs disparate trcatme])t o£` Howel] and Willians.

Wyndharn also argues that awards in other cases nrandate reversal of our jury's verdict.

The Czilifomia Suprune Court teaches otherwise: .The vast variety and dispinty between

award`q in oth€T cases demonstrate that injuries can seldom be measured on the sane scale.  The

measure of damages suffeired is a factul question and as such is a subject particularly within the

province of the trier of fact.  For a reviewing cotir{ to upset a jury's factual determination on the

basis of what other juries award to other plaintiffs for other injuries in other cases based upon

different evidence would constitute a serious invasion into the redm ol` £`act finding."  (Berfertj v.

Avafjona/ Genera/ Coxp.  (1974)  13 Gal.3d 43, 65 n.12.)

No cause for a neur trial on nongcoiiomic demngcs exists.
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Jury Question.  During Phase I deliberations in this bifurcated punitive damages trial,

the jury sent out a written quc§tion: "Rngarding [CAcr] 3946, punitive damages may apply if

Wyndhan engaged in malice i,I oppression or fraud,  Must we consider only maliee9 oppression

or fra.ud conduct towards Ms. Williams, or malice, oppression or frand i]n gem:ral (i.e„

defrauding the elderly.)`" (emphasis in original).

CAcl 3946 is a lengthy instruction, but its first sentence answered the jury's query: "If

.You decide ihat Wyiidham's conduct caused Patricia Willians hanTL you must decide whctheT

that conduct justifies an award of punitive daniages" -7., e., the jury must consider only conduct

toward Wi]lianis, as the sentence mendoned no one else.  I thus answered thejur}' question:

.    "Please see first sentence ofcAC13946."¢

Wyndham alvocated that I instead clip a sentence from CACI 3949  -- an insmuction nco

to be given until Phase 11 of a bifurcated punitive damages trial,  In any event the two sentences'

import is the same.  This \vas no eITor`

Amount Of Punitive I}amagcs.  In Phase n, the jury was instructed: "The purposes of

punitive damages arc to puhich a wrongdoer 1`or the conduct that harmed the plaintiff and to

cliscourage similar conduct in the future."  (CACI 3949.)  As to `The amount of punitive

damages." the jury was iusuncted to consider "th]ow reprehensible" Wyndham.a conduct was

and, "[i]n view or the "defendanLts financial condition, who( amount is necess€iry to punish it

and discourage future wrongful conduct?"  (/Z7.)

Wyndham's conduct was highiy reprehensible; Wylidham fleeccd elderly people

rampantly.  When Willia]us blew he whistle on the fraud, Wyridham retaliated against the

``fuancia]ly weak" and `.vulnerable" single woman, who arrived in Sam Francisoo with too little

inoney to pay first month's rent.  (5lge CACI 3949.)  When Wyndham's orm human resources

a This ls unllke Wyndham's cited cases, in which instructitins did not already state the requisite legal standards.

5
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officer questioned Wyndham's conduct, it fired him too, showing "a prttem or practice" Of

retanation.   (L9ec 7.d. )5

The question for the jury thus became how much money. in view of wyndham`s

•`financial condition," was .`necessary to punish" its I.ighly reprctieirsiblg past misconduct and to

"discourage future wrongful conduct.'.  (See CACI 3949.)  Wyndham is aL $3.7-billion concern.

The S 130,000 in punitive damages it now proposes to pay would bc a rounding enor to

W.vndham, not punishment.

Wyndharn finds "passion and prejudice" in the jny's verdict based on no more than its

amount.  However, given the evidence and the CAcl instructions the jury followed. the verdict is

di3passiormtcly sound.   Wyndham'§ conduct was highly repfchensible; S I 8.6 million might wSl!

bB necessar.v to actually punish, and deter future miscoi`duct by, a coinpany worth $3.7 billion.

Wyndham again cherry-pinks awards from other cases.  However, our Supreme Cotirt]s

teaching is again wise: comparison to other awards in other cases to other p]aintiff§ based on

t)tber facts and other law seldom proves fruitful.  {`Se€ Bertero,13 Cat.3d at 65.)  The evidence

and instructions in /fr7..T case are priniary; they warraiited the jury's punitive damages award.

That said, the U.S. Supreme Cout has set "due process" limits on pundive danage5.  As

.stated in S/a/g Ffrm Mzi{. Aw/a /ias`  Co. v.  campbc// (2003) 538 U.S. 408, 410, "in practice, few

awards exceeding a single-digit ratio between punitive and compensatory damages will satisfy

5 Other Wyndham employees also te5tifted ta Its rctaliatory practices and fraud:

(1)    5ale5person: After she complalnecl af the fraud, The managers wouldn't even look at me.  They would
skip me Dn the rotation.  They did„.everything they could so I wouldr`'{ Bet sales."

|2)    Salesper5or): When she complained to Wyndham aboutthe fraud, Site manager Pow told her to "keep my
mouth Shut or l'd be fired`"

t3|    Manager: After he protested the fraud in a letter, Wyndham vice president Jim White told him he had to
transfer out of San Franci5co or be fired.

(4)    Sale§persom She was afraid to report fraud "because I would be fired"; Wyndham "was like the Mafia."
(5)    Quality control officEr; She was shumed by fraudster salespeople after arriving in San Franctseo because

they could not "get away with as much"; after she reported a pattern Of fraud, Wyndham did not taite
responsive steps.

6
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due process."  The punitive dannges award is therefore reduced to SI 2.8 million -a l¢ss than 9; I

ratio betwccn punitive and compensatory demagcs.  (See IVI.cker5.o# `).  5'fo#ebrl`dge £I/a /#s`  Co.

(2016) 63 Cat.4th 363, 375) (``appropriate order is for an absolute red`retion," not remittitur).)6

RE
Lal)or Code §1102.5 Claim.  Williams had to prove that Wyndham discharged her in

retaliation for ( i ) disclosure of information tQ a go`'emmenl agency or (2) refusal to participate

in  Lmlawful acts.  The disclosure or refusal need have been only one i.motivating reason" for the

discharge decision.   ( 11/ 14 Tr. 53,)  There was substantial evidence on both grounds`

F!.t'5`/,  it \vas not seriously di§puled that Williams informed the National Labor Relations

Board that Wyndham committed sales fraud and told Wyndham of that disclosure before it fired

her.  Wyndham maintained Williams: statement in a business record that it concedes was

admissible.  That record established Wmialus' discto§ure and Wyndham's knowledge of it,7

Second, after alTiving at Wyndham-Sam Francisco, Williar[is soon leaned the site was

rife with I.raud.  She refused to panicipate in the nnlawful acts and blew the whistle on thou.

This put Williams firmly on the wrong side of site manager Bow, who prorited from the fraud.

Wyndham argues that Willi'dms was not directly ordered to commit fraud, but it cites nD

authority holding that a direst order is required, and Wyndham management`s actions spoke

louder than words.  For example, as detailed above, Dow rewarded frandster salespeople with the

prime Spots on Wyndhamts "Wheel."  Those, such as Williams, who refused to participate in

6 To the extent other opinions are relevant, three regarding punitive damages ln employment cases have been

published since 5fat€ Farm.  (1) Gob€r v. fro/ph'5 Grocery (2cO6) 137 Gal.App.4th 204, 223 reduced a ratio to 6:1
given -unlike here -.only a modest degree of reprehensibilfty."  (2)  Wys/nger v. Auto/rroD//a Cfub of5ouwhem
Co/if.  (2007)  157 Gal.App.4th 413, 429 upheld a 3.6;1  ratio.   (3) Roby v.  MCKesson Carp.  (2cO9} 47 Cal.4th 686, 719,
rediiced a ratio to 1:I given -unlike here ~ a "relatively low degree of reprehensibility."  See otso Ni.c*er€on, 63
Gal.4th at 370 (10:1 ratlQ); 5/moo v. Son Pao/a U,S. Ha/d/ng Co„ /nc.  t2005) 3S Cat,4th 1159, 1189 (10:1 ratlo).
7 Because 1:he fact Of Williams' disclasu/a lo the board was not seriously disputed, the board's handnr`g of the

disclosure was excluded from trial as unduly time{onsuming and likely to confuse issues.  (See Evid. Code §352.)
Likewise excluded, at Wyndham's reqiiest, was the `atEr firing of Tars Dow for drug-abuse al(eBatloris, includlng
snorting cocaine off another woman's breast.  (5e€ id.)

7
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unlawful acts, had their compensation stashed by "one-legger" assignments and the like`

WyndhalTi.s clear directive: commit fraud.

Wyndham also isolates Williams' refusal to commit the frond from her whistleblowing

about the fraud.  But the two were of a pieces and Wyncham cites no authority for such parsing.

Wroiigful Terminfltion Claim.  Wyndham now argues that it is not a violation Of public

policy to disctiarge an individual because she disclosed information to her emplnyer.  However,

Wyndham itself proposed a jay instruedon stating`. "lt is a violation of public policy to

discharge an individual because she disclosed information to her emplo}'er."  The in§tmction

Wyndhani advocated -and the instruction given to the jury -correctly stated the law.  (S€g, e.g.,

GI.eon v.  Ralee Eng 'g Co. {\998} \9 Cat.4th 66, 80.. Could v`. Maryland Sound {\99S) 3\

Gal.App.4th  1137,1150; Coj/fgr v,  Swp.  Cr.  (199]) 228 Cat.App.3d  1117.1 I 23-24.)

Wyndham's Managing Agents.  Wyndham claims its executives who wronged

Willians were not "managing agents" for punitive darnages purposes.  .Tin White was vies

presidentofwyndham'swestemregion,respousiblefor$275-300millioninannunlsalesandfor

sales practices of wyndhan employees in at least 16 sites.  Kinberly Barber was Wyndham`s

Director of Human Resources for all of califonda. Nevada and Colondo.  Kai`en Case was Area

Vice President for Human Resources.  Wyndham concedes Tars Bow "was the most senior

pcrsoninthcSanFranciscooperation,"and,asdgtailedabove,W}mdhamgaveDowsubstantial

indapendent authority.

PcoplewithauthoriryequaltoorlessthantheseWyndhanexecndvesareroutinelyheld

lo be managing agents for punitive darnages pxposes.  (See.  g~g..  W7!!.fe lJ,  U/{mmar, Jnc`  (1999)

21  Cal`4th. 563, 577-78 (zone m8irager); I)#vi.s v  Ki'€wi./ P#cj#c Co,  (20131 220 Cat.App.4th

358. 3 73 (cqnd opportunities officer); Powerhoer`7e "olor.tport`s Ground,  rpjc.  v.  yflmcha jwofor
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Col.p. (20] 3) 221  Cat.App,4th 867, 886 (regional sales manager); AJajor v.  Wesfcrrl fJome (2009)

169 Cad.App.4th 1197.1220-21  (regio!ial claims manager);  Fyysl'#ger,157 Gal.App.4th at 428-29

(vice president of disdict office); Gober,137 Cat.App.4th at 221  (disthct manager); Habb.i v.

Bc;fgma#,  £r.ch/gr,  HJ./J R!.ch¢rd£ (1985)  164 Cat. App.3d (1985)  174,193 (office manager).)

Wyndham Says in a single-sentence argument that Willians `twas not wronged" by its

managing agents.  The treatment is abbreviated for a reason: the clear and convincing e`Jidence

established that the four Wyndham executives all participrled in Williams' retaliatory firing and

thus (I ) "committed" the misconduct themselves> (2) "authorized" it and/or (3} knew of the

misconduct "and adopted oT approvE>d that conduct after it occurred. '  (see CAC[ 3946.)

Amount Of NoneconQmic Damages.  Wyndham Seeks a "partial JNOV" on

noneeonomic danmges.  This is denied for the reasons already stated above.

Amount Of punitive D&mSges.  Wjmdham's argtrments on the alnoumt of punitive

damages ~ incorporated into its new trial motion ~ ae also addressed above.

Dated: March  10, 2017

ftulrfbLkt
Richnd 8. Ulmer Jf .
judge of the Superior Court
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Wyndham
Worldwide
Announces Plan to
Become Two
Publicly Traded
HOspitality
Companies
Wyndham  Hotel  Group to  Become  Pure-
Play Hotel  Company; Wyndham Vacation
Ownership Will  Be World's  Largest
Publicly Traded Timeshare  Business;
Company to  Explore Strategic
Alternatives for European  Rental  Brands;
Public Companies Will  Retain Wyndham
Rewards  Partnership

PARSIPPANY,  N.I.  (August  2,  2017)  --Wyndham

Worldwide  (NYSE:  WYN)  today  announced  plans

to  spin  off the  company's  hotel  business

resulting  in  two  separate,  publicly traded
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home to  Rcl,  the world's  largest timeshare

exchange  company.  The  Company will  also

explore  strategic alternatives for  its  European

rental  brands.

The  two  public  companies  intend  to  enter  into

long-term  exclusive  license  agreements to

retain  their affiliation  with  one  of the  industry's

top  rated  loyalty programs, Wyndham  Rewards,

as well  as  continued  collaboration  on  key

inventory sharing and  customer cross-sell

initiatives.  The  corporate  names  of the  post-

spin  public  companies  have  not yet  been

decided.

The transaction  is expected  to  increase the  fit

and  focus and  strategic flexibility  of the two

post-spin  companies,  allow  each  company to
maintain  a  sharper focus  on  its  core  business

and growth  opportunities,  facilitate future

capital  raising as  needed  for the two

companies,  and  position  each  to  be  better able

to  make the  changes  necessary to  respond  to

developments  in  its  markets.  Following the

planned  separation,  both  companies will  have
significant  scale  and  leadership  positions

within  their  Industries,  strong cash  flows,  rich

portfolios  of trusted  brands,  and  the  existing
relationships  in  place to  drive  attractive growth

and  shareholder  value.

'`After a  comprehensive  review  process,  the

Board  of Directors  has  determined  that  a  spin-

off of the  hotel  business  and  the  combination

of Wyndham Vacation  Ownership with  Rcl  is

the  best  structure to  unlock  shareholder value

and  enable strong growth  across the

businesses," said  Stephen  P.  Holmes,  Chairman
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and  brands  into  Industry leaders which  are  now

connected  by the  industry's  top  rated  loyalty

program.  with this  strong  platform  in  place,
our businesses are  now able to  move forward
Individually,  each  positioned  for  a  very  strong

future,  based  on  a  shared  history and  culture

and  an  ongoing affiliation  with  Wyndham

Rewards."

The  transaction, which  is  expected  to  be tax-

free  to Wyndham  Worldwide  and  its

shareholders,  will  be  effected  through  a  pro

rata  distribution  of the  new  hotel  company's

stock to  existing Wyndham  Worldwide

shareholders.  Wyndham  Worldwide  expects  the

transaction  to  be  completed  in  the first  half of

2018.

MANAGEMENT

As two  separate  public companies, the vacation

ownership company and the  hotel  company

will  have  separate  boards  of directors.  Holmes

wHl  serve as  Non-Executive  Chairman  of the

Board  of Directors  for  both  companies.

Geoff Ballotti,  current CEO  of Wyndham  Hotel

Group,  will  continue to  lead  the  hotel  company

as  President and  CEO.  With  more than  30 years'

experience,  Ballotti  is  well  positioned  to

continue  advancing Wyndham's  leadership  in

the  economy and  midscale  hotel  segments,

while  growing the  company's  upscale  portfolio

and  management  business.

Michael  Brown,  current CEO  of Wyndham

Vacation  Ownership,  will  continue to  lead  the

timeshare  company as  President and  CEO.  A
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of Wyndham Worldwide,  will  move  Into an

advisory role,  working with the  Company

through  the transaction.

"Tom  has worked  closely with  the  Board  and

me  to  get to  our announcement tctday.  He  has

been  a  passionate  leader for our  business  and

a  vocal  champion  of our  culture  and  values.  His

contributions to the  Company and  for our

shareholders  are  significant,  and  our gratitude

to  him  runs  deep," said  Holmes.  "As we  begin

this  next  chapter,  Tom  and  I  agreed  that  now  is

a  good  time to  make  this  change to  support a

seamless transition  to the  leadership  of the

new  companies."

David Wyshner will  assume  the  role  of

Wyndham  Worldwide  CFO  and  will  become  CFO

of the  hotel  company  upon  spin.  Wyshner was

most  recently  President  and  CFO  of Avis  Budget

Group,  the  global  vehicle  rental  service

provider,  and  served  as Avis  Budget's CFO  for
more  than  ten years.  Prior to  that,  Wyshner

served  as  Executive  Vice  President and

Treasurer of Cendant Corporation,  a  global

diversified  services  company with

approximately  $20  billion  in  annual  revenues,

where  Wyshner  led  the  execution  of that

company's  separation  Into  three  publicly

traded  companies.

Michael  Hug will  serve  as  CFO  of the timeshare

company.  Hug  has  been  Executive Vice

President and  CFO  of Wyndham Vacation

Ownership  since  2005.  Prevlously,  he  served  as

Senior Vice  President  and  Controller.  Prior to

joining Wyndham  Vacation  Ownership,  Hug
spent  11   Years  with  EY.
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over 80  countries  and  2016  revenues  of $1.3

billlon.

The  pure-play,  publicly traded  hotel  company  is

expected  to  have:

I   A  strong  and  resilient,  fee-fc)r-service,  global

franchise  model

•    High  margins

•   Significant free cash  flow

•   A growing  pipeline  of  150,800  rooms

•   A  proven  and  experienced  management

team

"We  have spent the  past three years on a

transformation  focused  on  `mproving the

quality and  awareness  of our  hotel  brands,
moving our  legacy hotel  and  central  systems to

cloud  based  technology on  an  unprecedented

scale,  and  building one  of the top-rated  hotel

loyalty  programs  in  the  world,"  said  Ballotti.
'`We  are  excited  about  moving forward  as one

of the  largest  pure-play hotel  portfolios

anchored  by  iconic  hotel  brands  in  the

economy and  midscale  segments. With  a

proven  asset-light, fee-for-service  model  and
attractive opportunities to grow and further

diversify our  brand  portfolici,  we are well

positioned to  drive value for our shareholders."

VACATION  OWNERSHIP  COMPANY

With  over  $2  billion  in  gross  timeshare  sales  in

2016,  Wvndham  Vacation  Ownership  is the
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management.

Rcl  is the world's first  and  largest vacation

exchange  network,  which  Introduced  trading

flexibility to vacation  ownership  more than 40

years  ago. With  over 4,300  affiliated  properties
in  more than  loo countries,  Rcl  members  can

choose from  a variety of accommodations and

vacation  experiences.

The  post-spin,  publicly traded  timeshare

company  is  expected  to  have:

•   Unprecedented  scale  as the  largest

timeshare  company  in the world with  a

strong sales and  marketing  platform

•   The  largest timeshare  exchange  network

•   S'ignificant free  cash  flow

•   A diversified  timeshare  business  model

•   A  proven  and  experienced  management

team

"By joining the  largest timeshare  company  in

the world  with  the  largest timeshare  exchange

network and  connecting them  seamlessly to

the Wyndham  Rewards  platform, we will  be

positioned  to  provide  the  widest variety  of
vacation  opportunities to  our  owner  base  and

network  affiliates,"  said  Brown.  "We will  focus

on  building on  our  proven  strengths  and

unmatched  scale to  meet  evolving  consumer

vacation  needs while  contlnuing to  drive value

for shareholders."
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execution  of intercompany agreements,

arrangement  of financing facilities,  the

effectiveness of the  registration  statement,  and

other customary  conditions.  The  Company

intends to  seek a  ruling from  the  Internal

Revenue  Service with  respect to  certain  aspects

of the  transaction.  The  separation will  not

require  a  shareholder vote.  Wyndham

Worldwide  expects to complete  the separation

in  the  First  half of 2018  but there  can  be  no

assurance  regarding the  timing of the

separation  or that the  separation  will  ultimately

OCcur.

ADVISORS

Deutsche  Bank  Securities  lnc.  and  Goldman,

Sachs  &  Co.  are  acting as financial  advisors to

the  Company,  and  Kirkland  &  Ellis  LLP  is  acting

as  legal  advisor.

SECOND  QUARTER  RESULTS  AND

CONl:ERENCE  CALL  INFORMATION

Wyndham  Worldwide  Corporation will  issue  its

second  quarter 2017  earnings  release  post

market on  Wednesday,  August  2,  2017  and  will

hold  a  conference  call  with  investors to  discuss

today's  news  as well  as  the  Company's second

quarter  2017  results,  ciutlook  and  guidance  on
Thursday,  August 3,  2017  at  8:30  a.in.  ET.

Listeners  can  access the webcast live through

the  Company's website

atwww`wyndhamworlclwde.com/investors.

The  conference call  may also  be accessed  by

dialing 800-862-9098  and  providing the  pass

code  ''WYNDHAM."  Listeners  are  urged  to  call

at least  10  minutes  prior to  the  scheduled  start
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ABOUT WYNDHAM  WORLDWIDE

Wyndham  Worldwide  (NYSE:  WYN)  is  one  of the

largest global  hospitality companies,  providing

travelers with  access  to  a  collection  of trusted

hospitality  brands  in  hotels,  vacation

ownership,  and  unique accommodations

inclucling vacation  exchange,  holiday  parks,  and

managed  home  rentals.  with  a  collective

inventory of nearly  130,000  places  to  stay

across  more than  110  countries  on  six

continents,  Wyndham  Worldwlde  and  its  38,000

associates welcomes  people to  experience

travel  the  way they want.  This  is  enhanced  by

Wyndham  Rewards®, the  Company's  re-

imagined  guest  loyalty  program  across  Its

busmesses,  which  is  making  it simpler for

members to  earn  more  rewards and  redeem
their  points  faster.  For  more  information,

pleasevisltwww.wynclhamworldwlcle.com.

FORWARD-LOOKING  STATEMENTS

This  press  release  contains  "forward-looking

statements" within  the  meaning of Section  21 E

of the Securit;es  Exchange Act  of  1934,  as

amended.  Forward-looking statements are

those that convey management's expectations

as  to the  future  based  on  plans,  estimates and

projections  at the time Wyndham  Worldwide
makes  the  statements  and  may  be  identified  by

terminology such  as  "will," "expect,"  believe,"
"plan,"  "anticipate,"  "goal," "future," "outlook,"

guidance," '`target," '`estimate" and  similar
expressions.  Forward~looking statements

involve  known  and  unknown  risks,

uncertainties  and  other factors,  which  may

cause  the  actual  results,  performance  or

Case: 1:19-cv-05499 Document #: 1-1 Filed: 08/14/19 Page 20 of 30 PageID #:35



WyN
®D

expectations with  respect to  the  spin  off and

related  transactions,  as well  as the  post-spin

companies' future  operating,  financial  and

business  performance.

You  are  cautioned  not to  place  undue  reliance

on  these forward-looking statements, which

speak only as  of the  date  of this  press  release.

Factors that could  cause  actual  results  to  differ

materially from  those  in  the  forward-looking

statements  include  general  economic

conditions,  the  performance  of the  financial

and  credit  markets,  the  economic environment

for the  hospitality industry,  the  impact of war,

terrorist  activity or  political  strife,  operating

risks  associated  with  the  hotel,  vacation

exchange  and  rentals  and  vacation  ownership

businesses,  uncertainties that  may delay or

negatively impact the  spin  off or cause the  spin

off to  not occur at all,  uncertainties  related  to

the  post-spin  companies' ability to  realize the

anticipated  benefits  of the  spin  off,

uncertainties  related  to  Wyndham  Worldwide's

ability to  sijccessfully complete the  spin  off on

a  tax-free  basis within  the  expected time  frame

or at all,  unanticipated  developments  that

delay  or  otherwise  negatively affect the  spin

off,  uncertainties  related  to  Wyndham

Worldwide's  ability to  obtain  financing for the

two  companies  or the  terms  of such  financing,

unanticipated  developments  related  to the

Impact of the  spin  off on  our  relationships with

our customers,  suppliers,  employees and

others with  whom  we  have  relationships,

unanticipated  developments  resulting from

possible  disruption  to  our  operations  resulting
from  the  proposed  spin-off,  the  potential

impact of the  spin-off and  related  transactions
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Worldwide`s  subsequently  filed  Quarterly

Reports  on  Form  10-Q  and  Current  Reports  on

Form  8-K.  Except for Wyndham Worldwide's

ongoing obligations to  disclose  material

information  under the federal  securities  laws,  it

undertakes  no  obligation  to  release  publicly

any  revisions to  any forward-looking

statements, to  report events or to  report the

occurrence  of unanticipated  events.

i

--;  r-'   ,-:  ``  `.      i
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Krtyn Bryan
34 North Goodyear Sbect Oregon Ohlo .3616 #

Please Communlcate By Emall :   Klthr`/n.erysn®`irorkroomm.lI.com

August 25, 2018

Florida Attorney General Consumer Servlces
ro Box 6700
Tallahassee, Florida 32399-6700

Reporting:wvhdh.mvecatfonR~IneF®rNhepreendon'=:5-'
Deception, Unfalr .uofne.. PTactlee. And Tlm-hare Fraud.

Gel momlng,

I am a resident of Ohlo and ]'m whtlng to ask for your assistance, regarding my experience in
ey`rtENng a.
32821. Wherf

at dub \Amdham ^ceess 6277 Sea Harbor Drlve Onando Florida
the tlmeshare I was ln Florde, The tlmesharecompenys corporate

6ie-Is Wyndham Vacatk]n Resolts, Inc 6277 Sea Haibor Drive Crfendo Flonda 32821.

I have been vlctlmtzed try GArmeshne fart and deaepmre sales pract*ce5, I have in legal counsel
ngardlng tins complalrty and I am nco asklng your oflce to be Ivy pdrate atomey, biJt |±mu

Below you wlll fled a corv of the letter I sent to both part)e§ above, end as of this date, there has
been ro resolutk]n. Help from your once would be greatry ap|]redated. As you read de ktw I

=##Tw'aYsoufuuw:I;;:#:£L:th,atfarE«%rea:dub#S#:E=g+=Fp"esand
t~, even worse, later I discovered the sate preserhat)on lnduded fot5 Of mtsrtpr"rlfrfu,
sate decgiv, tmbp8E5, pe"B/ tnms, and otrtyh. ife, .I Of whlch, we!e ckaerty presend in
§ud. a wry, that tfty a]uk) not be expceed or dlscoverd untd much per than the reds§fro pchod.

Wyndham VI)catlin Resorts, 1": sells tineshare to consumers who reslde ln all fifty staees and ln
f]Ilng this complaint wlth your office,

Wyndh.in
Vacation Resods, Irre.

=Hhbfro"L¥HHbr#TRETEffiE##EE#
l\loT lost a lmrsutt regardlng this matber.

==:==#::a:#####E:Tfui=#.C°mpfatrittsdeand#RE~
rocorourmsErvrees

\        sEPo4ZO'8

BUREAU OF FINANCE
AND AceoljNTING

e!xp tommumcate By Email :  Kmrvn.I)ry.n4forofroomindl.com
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^ttcnfion Wyndham Vacation Rcaom,

6277 Sa Ildr Drive Orlando, Fl, 328211

Wcvt*egivcaaweeLmyattheW}/ndhanPaln-AineinDayfouBeacl]Floridrvl]acwc3t8)edin

Novmber 2009.

Wc were invioed q) a Ttmc ShaTc pr€sendon wliich wc wcrc told `]ras not . higlirtyenne nlcs meeting, but

felhcr in infoTndioiial ttleeting. Wc ancnded dtc meceing on Novcmbcr I 5. 2009, P the Royal Vim Rceorl

Wc "# with Brctt Shcmrm who described the bcncfio Of owning Wyndliam points. how W)mdhan was

cotttinuouslypurchasin8tcooctptopertiafgrieormct!,andtunrrawhlypricedW|mdhanpdirfuwete.

Wcwcechouttoteavewhcdthesahamangercaibeovcranddtedthif`rep`rdasedt54.000poirfuut

thatmuting,hewouLdallocaeeanadditional154.000boiuepoinbwhich*rmbdputurineSiivcrOurrmlcvel.

Weweetunthdtydoingthi8itwouldallowrustoetryatmyOfthoWyndhmpropcrticaaftxlndthewhd.

Imvefoutoulthia`i/ae.tctalftyncttne,buthcliedidI]ctooDetoligbutlvetiedtobockewckrfuy

in Hawhi for oilr amivenary. We vvcr€ eonwhced to put dorm . crun cnd dqxrit of es64422 ul fiD&Dce

thcrrfutryS13,414.03topunchaseet,thcW]mdhmOceanWIIl[inDqrfuaBcacli.

Wc stayed at th= Wyndham Ocean Boulcverd in M}ndc Beach Soilth Cmlim and vee in`id to attend an

Oumcne upddc. (ve wee told ro hich pmaane: it `Iru j`m on apdofe and 8nstun my qucffro md it will

only hat 90 mintcs, and `re will gift )rou with a $50.00 ctft cnd)

WIRE we checked in for the meedng ou April 26, 2012. `re `]rac greeted by AhaL Sorlagi8 who prxrded

to lnervrievr otLr cumciit Wyndhrm 8fab]8. Hc told us if vc irmted fo mainin err Wyndh.n bcnrfu wc trmild

needfopunchaecadditionalpofnt3becauicWjmdh.m`iraaincrtaringthcnunhaofpoiB8forchlcwi

ofbcnefits.

Wc told him `ve `Incrc not iiiseii±s@ed iti my additioml ptrdasce and that our 90 minrfu I/efc up. Wc giv

uptolcave,andhetoldveto`mfiamintd€.HcthenlchondrfumedaboL]t5minuteslltrwiththeaelcs

imnaccr.ThemanagcrbldunbeonddThdyuoutdy]ednguplrductwopfopndc8ddhadbcta
oetumed .nd had l]ui]t in cquify. so they veto a bqrfu md they `Ircn; . eel of 227,000 pofuts.

These poiutl would bow pl.ee u in Gold rmis whicli uowed u additioml bcneritB. Widi . cndit card

deposi(Of$7828.83andfitumchgtheneanaining$6365.17,ilrcpinchigedL"gWhrfRceoftinRl]odelslaiid.
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Wealroq]rchardBcndeyBrooltResortinMmslrfuscttswithacreditcnddcpesitofs1996.20&nd

froeed$4657.sO.^tthe"chains"thepi]peswcrefapidlych.Imedprt14aDdvetoldnelto`rmn/ijuet

gigbhee.bone,hcrc,ctc.whichdidficttllowurcDoughtinetochecko`rmthedocunrfuThs90-minus

`Ipdaee acblally laacd 4,5 helm

OnSqurmber13,Z015,chuingoustrya(Wyndh-mOceanBoulcvndinM}ndcBcrfuSouthCaro]ilia,

wewereinvited®anourm'supddeinecling."Itwillonlylaet60Inimitesindasatifttrdbcndingyo`i

will receive 2 ticlretB to the Pirtye Co`re difil.cr chow/."

KchnPollocktnctwithu]utroviewedorI=;ilirmlWyndhmrmB,exouedliimsclfullrfuH€rfumed

20minutceldywith&acniordettrmnaecr.ThemangFr.fkeduwhy`irep`rdndvcck8in2012nd

wetunhintftywaccotLvcdedtorimELhrc`ricvvingthcinfomndon.hcstateddettndfutbcendone

ndiheprEvrfundcspeapLeghouldncthavctolduthey`rouldcodutbothpropcrticatopoin

Whawcfmindedhinthi.prrfuseh.dhqp€nedctthisrermthemtod"M&ibero,butthesepcopleacco

longcrhefc.Andwhaec`ncTtrtyun)ouvcdoBcthaeetohonq..-Hcinesecacehetoidurthstvehadbm

liedtobut(haqjdthathecouklhcqpurgea¢mOfthiesinndonif"repirdardan€al210,000poirfu

Howhdtryfogrhi8bocotobkebothpropofeswith`reckeblckafldue"yOftheirequftyfdradovA

p-mndthcncNrphel-Hcalsotoldngthdbecoucofthis`Irfurowh8iautonhecouldofuus
thcsepoirfudarigpificantdieoounI...butonlyif`»ep`rd88edthcmwhilc`ve`refcdthisfnerfug.

Thinrdditiondpurchascvouldplaocuat&Plutinunlevelwithagm.mnyaddifrolpcrkyieslndinBbetter

oescrva(inpoma.Wedidr'tk=iourwbdehetodo,andwcfeltmBtlyarfuulthenmgivkrfutotmto
hisbou.boutwhlith.dbeendisi:useed.ThcmmeeraDdhi.t.ceewhmedand-offtryapalqririi`gfor
the putoii= piuehesc in 2012.

HctbenadtedthaiW)mdhanwhdedccLengWharfkeeoftptopcrtybackfrothcirinventry.hetlrty

uldndqkeBcatleyBtockback.abc)rdid.grectooonvctthdvrckto66.000point]becaneofdectm.)

1hefrorBmgrglchtoconipleoetheoutnetinformdon.Kcvinthentolduthatc`unthaipWyndhmdid
netunttheircrmfsdoingi|thi*heco`IldelrmrushowtorentoutimitalndfRALcaeignificulqrmmOf

rrmnytohelpwithcnlrmortppepay"ptoaBdmiDtmancefin
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Hc drcor chutB for us that "gumnted" inoomcs from the tutt8, H€ gave ur liis pcrrma] phone n`rfu and

told u to Com.ct him whm we vrac re.dy with aalirfuiee to utrt dris pftess.

We `ircre acooqxpanied to dic fiBaDoe office by all thft€ aaLeapcmonL It felt [ike we `vere tlnder .frm or 8t]ing

to the Gring Squad, All ilrc waned to do was to rfuighten oLil the ]ics lhll wc had been told tha( the edier

s&lepeople had tokl us and giv the mco Cleaned xp. Wc dapoaited in additional S3842.69 and finaneed the

additionlLLpoint.fu$34,807.0].

The owner updcoe infomation `inc feoci`nd from the Bale. malingcr's bee dtring he dieeirsion to gut us to

complcoe the addition.I p`mchuc included the trytrdasc" by Wyndhrm of the Emmld Grade in Dcetin,

Florich The .dditiomt poinb and olir Plathrm stmls `rould guafmecc ng macmtions al the Enedd Gmdc

my tine of the year even in the `irfucr nontha. The sde8 maDa8er did not tell u that Wybdhan had only taken

over I oemin numbcT Of 2A/4 bedroom unite (ro I bedlcom tmit8).

Wc had to discover thi. on ou ourn whch wc at(aptod o bock a one wcch stqed there .nd called the Emcmld

Gfandc directly. Wc `rac infomed they could not aeoolmodde un in any tmit fu in iDdcfirite peded of time

ae maner vthat our le`neL with W}mdhm

(Yet more omis.ion/ miacpreec(itation ®f facts) But ]ml knovr it cal]'t cvca bc called thal. ft is just ordlandud

lying. I can't believe this i3 lqpl in my way. Thee had to bc 9omemc, an agivcy, eoncwl)ere tl).I cm rfuid up
to thi8 rind or froIIdLilcnt behavior. I dr inend co fil]d them And raped fully what `ire hlvc becD put thfoud with

all the lies and deech. Tlii8 cairo 60-Dince `pdde cadet up at 5.5 ltour. and thftx! galcapc-a puhing

ibfin&tion at us. Wc `rme o`rc"rfuolmed and athaied

ln Aiig`Isl 2016 while on . froily vacation at the W)mdham Edisto laland. Scull CaroliTia. wc uee infroed

there wac a nevr pxpgr]m .vajl.blc fu us thin vrould g"ty bcBeffl u in raer`ndons and other pcdEs.

Hoping that `i/e caild fullly get dl of this miftyed orrty `ne `iree told th( thcac `trae an Oveers LJpd4ee

medng gunneeed in wing to tut ro [ine diaD cO minutes md fu our €on me irmild nrdve .
$75.oo gift cnd.

During tlic needng on ^xpid 14, 2016, ve wee infomed about the Bcv`r aub Wyndham ^oces prog[an and

all of iq bcnefu. including the ebilfty to t]ock thin within the progrmi 13 months oiii which g`iai.nted u3

awhlability a! the Aoocss propedcs. (vyc tied thie aflB we giv hone .nd \wtse dill unchle to tx>ck any unit

at Emerald Ofandc). Juff mother lic `rfucn wc thouchl wc vrcre gcthg hey.
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[hespedralaeinfinedngtheWyndhmrmdropunchasedRC[.ndveotxildbmk3oflicofourW)mdhm

podewithRmRC]was8uppascdtoarfurdWybdhamOwhcT.addition)locdioufuvacationing.atndne
2yeagstogctatxiokinBrmcplacenearwhce`me`candtobeanddeofundoutpoheexpiredunlesvc

purdhrdaDeddional)rearforS189.00).

Wcng€cacedredto&depouDi.s¢iblcv`haehetotlu`venededto"8etitothe^©pngmtodny."
HctalledgivaboutthebcnedtiiLW€doclino4mtingthalou60mimrfuveeupndthctvehadfinily

whtry^suevefcunllingout.v\c`rm\eslappeddyasLlesrrm.ger`rfuescrfutDafxrfurcom.

H€toldusvewg€fro]ichncttohoardrI(wlratWyndhamoouldoffcrusthaldyonly.[fvedadedinourfro

existingcoiinctsvewldreecive"adrmonal105,000poirfe:`re`rouldhave623,000^cespoint3which

wouldguai.necubcingablctobockuhovcunt,th

Theprirdhapricefdrthe8cpoimseodryonly`Ircrebcingdiscarmndforrmintmmmbcr3likcuswith

cxcdlcnlpryneutreoords.Hesfarfed!itiowin8ua.char(thalhedrirshowingnglwoupodevoula

continuctoj"~invelueandwhenveilrereredytoseuthm`Ire"mmmakeanieeprofit.

Wewel€taminandoompleeedthcaddfromlpimlilscandmdcin,afieradownfxl)nrmorS42cO.72fnd&

frocedanrounlOf"9,899.04.WcweetoHlhethcoewoilldbe&pcr.milacooutmmiperaeaigtedtong

toasrigtngwithmylhingvrelieeded,i.c.,.rmraingq`iederlLTotl]ieddre,vehavercedvedNOinformtion

fromoraboutlhi8person,Tut.ltineapcnthercunsovcr5bonm,endorfiunilywcdtcatheeetrdtded

Orfug witbout us.

InJmuary2017vewqcvacationingattbeWyDdhamOeeanWdljDDpmaBcach.FloridLWeoriginally

dcolined the invitation to the Omer.I Update. W€ roocived thtee phone call. fiun diffcmt cu8ther acrvice

pcquxpandthen8pemon.lvirittoourunittelliiigng`rercallymtistrmdtheowmaiulatcmrdng.(the

giftincendveforouatticndam>eva8.segifLcardanddinrmfortrroutascandfenind)

Wcvyt=eoneagrfutotdthcupdaecveuldbeonlycOmimtesandthi8vrasinwitingonoriwiuton.

WcdutedthcLulateqBce(ingwithJorq]hOha,Iiidwhcnwctoldhin`nev`eenctin~intryfurdm

punbeheedledGregtryDearpenLatodeal`rthng.Bothmcaarwithuwhilertytwicrdou
Wyndhrm hirmr and current point..
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Wc wc]c told that in the fleet t`ro years the points wc bmloed fro our Ma)in Rceold lmild tro longer bc

horm>dtryWjmdhli:Eliai]dthalii)irotllddropusoutofthePlndnuitistaturwehad."1hour]midon'tv`mtto

lcec that Platimm mn]s. so `i/e can help you get tod Plndnuni rfuie back.

We were told tilt dl i]rc h.d to do was to nde in )tour L"g Wharf pxpcrt)r and puichue in additional

105,000poin8ytxpwillbebecktoPlatinun.Wcwcetoldthatthi.afealdcalbecaucwcv`eebcing

offend de poine! at SI 44.00 per diorisand pofme. Wc `maic told, that i. S 107.00 Ices thin the c`irrcnt value

of the Wyutnm poirm.

Thac poims will also bc ^cceas poinB and will incf€as¢ our rcecr`whori pourcrL Wc `rer€ ae tired Of de aa]ca

prcrmeoftllcic3drmsilrro`indingiipaLthdtimcJt[ryve870alld[was67md1ve.chailftedd`]ctostill
recovcringfromBreas(Cmcerand&Madectomy,ro`veroldedaftero`rtr5hotlrBofhichprsf`peandtgred

Wc l]ad dso bcdl alBi]Iied tlid oulr aseigBed Denol]al AocouBt Manage `rmltd catict ng within one uck to

imnducc themeelvea tx) us and fee if vc had conecfns/duedou. Once agrin, `ve have NEVER hard from

this 8ufpoeed mmnger, another W)mdham lic]

The entire Wyndh.in oumrdip and all of'the aaha pr"be md ri.infindion has lch ur co[treacly
confuted and depressed and ba. talm a Imndblc ton on ny hcahh. I orfuic to tcoover fro Ehact caficdi

and lny new chemchcnpcutic mediation core S I I 60.00.

I em nonr on a near blood pre3nirc medicdion for h)pcrfu8ion. Jciry has had what the ph)A.iciab di.gncoed a8

3B-rehied B.clt: muiclc ap-strL. which has rcrdled in the need for madicdrou and physical thqupy pe well

ae infuitteotly missing 5 vnd Of `ich

This Wyndham 8tres8 has also aagrveted hi8 blood dllocec lcvela. which hu rqurifed owl h)qug|)-ic

nuxrmons wicc daily.

Our hondbly fngative cxpchences with W)mdbm have cocalded since our initial pirfuic in Z009.

Thi. dl as luned into a very t>ad ngivmac. How my ooapany could lqg]lly or even monlty do thi. to

another ham being i€ hnd to believe.

you tcok orlr tlngt and timed it into thamblca whcrc W}mdham i. conocmed. Wynthan hu t`]rr]ed out to be

a VERY urthistrorfuy camp.ny.
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Becaiisc of dl the ]ic. and deceit that Wyndhrm has d[oved thdr 8alcapeaplc to heap q8, ii de rearm I ro

longp vl]at anything to do v`rfu )mD. company.

Again.I`iranttofnakeitvefyclelrthatbeceucOfthevey)rourcapanyhudeceitfullydeaJIwithu.Iwut

nothing fltoi€ to do with Wyndhefn.

I demand .evetything that flu tranapired bctveen W]mdham and myself to bc cqceled imbedidely.

I demand lhal the I]rmricy that you have fuiichllcndy tikca from mc be rfuirDed!

Wyndhrmhasine¢ntionallyaiidkcowin8lypr(&tcTTi"ebindciionnctonlynyhcalthbuthaechppledour

fmanees with )rour d¢ccitful sales proctices.

I will take this to the ript gDvemmcm dapartDcn! to gee the this mattr is machnd irmediately. I have

looked onlhe d.out Wyndham and I 8ee thiil fnmy other pcop]c ac so)rfug the same things chlt W)mchm.

That they also h.ve been lied fo by W}mdl]rm over and over agiin.

I don't lmour about everyoiie that `indta al WyDdham, in u fr u de eales pdyc nmed ill thi. lcaer - theSr

ac all LueRS!

^giiB, I demand ou. timcharc -ct coiccled inmcdia8cly, alid cur qronc)/ bc rcbird.

KathryB Dryad
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4

S

6

7

8

9

10

11

12

13

14

t5

1¢

'7

'8

19

20

21

12

23

24

25

26

27

28

L^WRErma A. oro^N
i§¥¥!5;#3,,

Le^ir omeca or LA_vrtyse

RE#roi#¢%i

REREfaN232353]k2;
iarw{ffii#dff*stweoutteid

coui?? 5?I:O|,Rg8r#cT,s¢O

supBRroR count OF Tlth §TATg Op cALiFORNIA

FORIRECouNinroFsANFRANctsco-uNLtM]1"iuRI@D]cmoN

p^"IclA VnLurAMS md STBVI
OuTFELD,

Pthtiffl,

V6.

wyNDHAM vACAnoN O wNERSH]p,
WYNDIIAM WORLDWIDE
CORPORAT)ON. ANIT^ HOWELL,, UNO
T^NI`lER. ut cops 11ho`i8h loo,
froluiv., D-.

CASE NO: cOc I 2-5aci 87

rmsr^i`mroBDcokpIAnrrFOR
DARAcrs

jirREtrthEOFfr::i:'
v.    graslrty.i

vi.     NE6urGmrl.nrmN€,
8upmvmoN. ^ao rmTTrmoN
or t7z`lmr EnmlolrEns

DIM/IND FOR JURY TRIAL

FiR§T ^MENDBD cOMp I.Alt`i. For D^M^6Bs
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7

8

9

'0

11

12

13

14

L5

16

17

18

19

20

21

22

33

24

25

26

27

28

plalntifro P^TRICI^ WILL]AMS md STEVE GUTFELD compl.in ng.ioa Def.nd.nt8

wyND HAM VACATION CmrNERSHIP, WYr`lDHAM WORE,DVIDE, AN ITA HOWELL,

LIND^ TAt`ZNER. one DOES  1 -I cO, frohLfive. end dcmend a trial by tiir|/ or.ll issoes end for

cauceg of ocfoo 4J)c8c:

±ABI!E8 APP JurmicmoH
I,          The pLaif`tfty were all sotiocte<l to t¢t-li.froF` for a.iaaine ifi the protected

cetlwit!es Of coaplainin8 Bhout illeg.L condi]ct to their ampJoycr end refuting to cA8*ec in illc8al

and froutulcnt cndpel.  Beck Plaintiff boerme aware thit ¢mployces i]one beln. dri^ed .o incke

froxlulou reprelcoutloD] to potential cvrmcts,  Many or the potcatia] customcTS unre €enior

citlarovcrap65,EachPhintiffbecame.waedetrmployeesw¢r®tng.edl`B.cotorcitlz¢nl

to cel) thou tim®Pico they could ipi Lfford iind dc¢cMng them .boor their drijity to have oieir

tiDedurtS bougli` tngk.  Err P4rindff append there ftandulcoi pr.oficc8 nd uns dther

icEmin.ecd or forced to quit.

2.         ^tdl pert:neat tine§menhond in this complaint pIAintiffp^nlcI^

WILLrAMS(..tl!ilndff'or..Wullani`)wa3aT¢!idenloftheStai¢orcbL.fofoia.PIAiniiff

Wiuioui4onenlly.rc.idenlofthBSoucorvirtlni..PhintiffSTrvBOulfEl.Di8a

f*stden`OfthcSt&toOfcd!foulaedi4hobecoaresidentoffroSt.i¢ofCBJjtomjl.tell

p.rfundtinesmentiordlnthisComplaiBt.PleindmworkedrorOu:drdmt8WYNDH^M

VACATIonOWNERSIEIIP"dWYNDHAMWOREDW[DEItthe{IomceaintbeCitymd

Couf`ty of Sun FraecLsco, Call fomie.

3,         befendthtwYNrmAMV^C^T(ON O`mGRSHu] (-Wyndhrm`)iS a

coqunrionso»lng,fiTuning,4ndiipRAeingdmchafco`onumcoveindividql.throu8houtthe

UTliledStofcs,wlthitscoqxmtehcedquertetalocated!nPaeippany,NowJeTsoyandO.lando,

Fhiid®, af.a its prinelpul plus ofbcoines§ in lbc Sthc of c&lifomie.  Speeffically. Wyndhm

ownoropou€a4ppcorimtoly180v.c.tiono`]/rvechip.€3ozt8.wlthtbcmostiesoltsofaey

Sate kid ja the Stac of cnljfinla.  Acco.dlngly, Wynthun is a corpemto rcgidcal orthe

Stun ofN.w Jerlcy, FTohd. and Culifomia.

pins? ^MenioED coMplAtoll. foR D^M^oE§
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4.          ztefrodont wirNDH^M WoRL,DWIDB COREORATloN (-Wyndbun

Worldvide|i3&corpof&t!onseuing.finlncin8,andcongivnglimcebarcstommcouB

jndivichrfug"choutthoUiiitedSute..ndi.thepar.htcoponLlonOfWyi`dhmVee&tion

Chmchpwhdthcjoint¢q)ployerofpI.'m6ff&withlta¢orpcote»cadquirtmk>caiedin

Pndppry,N¢wJcoeyondOT]ando,Floridr,*ndiqprfuoipalpleo¢ofburincointhe§tneaf

Cintifomie.  Spceifcally, W7ndha WoTldwlde orm or oponde approri"fely leo vce.tion

ounGT8hipcorts.withthemosineeomofanySutetoc.dedinthoStdeofCalifomiL

rfuQrdindy, Wyndhe Wo.ldwide i8 a i>apiorate z€sident of the State. ofN€w Jcray. Flchda,

ut Call fomi®,

5`         DefepdriANIT^ WOWBl+ (`.Uoviell') in mindividut. utarBiden.ofth.

SuieofVirBi[]in.

6,        DcfeodantL]NDA TANma{1ma') il on individual,ndiresidcol ofth¢

Samea.Callful..

7.          Two tn]o tLmca nd a.pelties, whether indlwld`ml, corpo"¢, a9soci.tc, or

othovisc,ofD¢ce1~100,apeuwhowritoPhintiffi,whoth¢reforcgueth¢DOEDrfudantsby

ficiitioui]Anpe.Pldrtifawillrmend(}iiaComplAinLto&howdeirinenpeBondcapacltieg

when ihcy bevo beori .acert]ined`

8.          At 4ll lines mentlond in dec.uns ornetion intowhkin thSpmeraph is

irmq}or&{eddypeferone..cachandevtrydercham`msthoa8entar¢mptrycoofcecherd

•veryoth®4efeAdon`.In6givginthEcondueldlapdinbecetve!ofacdon{ntowhlchtha

prty.pht5incofpomteddyr¢feence,ceeh.ndevcrydefrodwhtuncotingwlthinihecourec

ulseopeofdurngctnyorcraploymcnlndwrsee!in8withthoconeertypemi3rion,ud

ButhndzrfuofeeehofthelenaiDin8der®ndontiAllcotfroofcachd®fcndmI.ucBediathe

caeso3ofaeijonint®whiohchi.perqpapbi4icorporenddyrcfcrcoc`ne.cr®tifiednd

•pprt]vedtrytheofficergDimamginglgcatsOfev.ryalberd®fondenL,

9.          V.nue i8 proper in srm Fran¢i!co County bee.urc, pilr!LIB`Ho the ctllforul.

L.ahaCode,P}.Intiff8perfof]]reddeirwutprifrprilyinSmFrencicoCounty,Cbllfotrie.

FmsT A MENDED cOMPLAlhrT roR O^ht^GEs
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1

4

5

6

7

8

9

10

11

'2

13

14

15

16

'7

18

Sxpori.orCou"tBckQr^mrloa.~.4¢cO6}142Chl.App.4a)3.0.Plairrift.h.ve.rfun.a

anrdminiafrotiveremedicsandsakefiedallprfu.te,rdminirfuLlvendjndi¢iulzicroquinits.to

tbeinsfrotionofthi§ectioa.i"dra.rmhprgivbe8pcftrinbPhindfro'oaunoraedco

bropgivprqutfothePrivetc^ttomeyChaed's^ciL-hoTCodesedon2699"s€4.

P)rintiffsbevewhTptisfiieddladnthwhiveGwhAedfobn5qwhoncehbpruntoI.bor

a2MREorRATrvEREMEDiEs

io+        Pfrodffl have gAd3ricd all pdvate, edministndv. md jediohi pe¢requlsite8 to de

ifndtuton of DI;S codon,

n.       PununnaLebor cods seedon2699.3` ng ve)1 eide holdingrinca//b.r

8oatryb./ro`yfuprrJorC.a~trJor.rtyOcO5)"¢d.^pp.4`h365andPrn/apy.

code gcotod 2699,3.

12.        Sprciflcally, pununm a Labor code § 2699.3@Xcxbxl ), Plchtiff wiuiunl son.

rrotlceontoufoftHaelfndndlSirtdarlytia"demplnyeeStotoththel:ebotutWouroee

D.vctopm.mAsanoy("1.WD^|ndD.fend.nlofPlchllm.in.a.tionitholI}cfendao`bas

violrdarfuproviiioneOffroCaliforninL.boiCte.ThiBroticcwo8.niwhcerdfied"n

tobothDoitrunitndLWDAonDcodri.soil.Thettaditotbjrtyrfu(33)chyShov.

ct®ped3inccdem-ilingorthifnot]c&butPIlintirfuhv.nctrecgivedmynedcefrothc

19

20

21

22

23

24

25

26

27

2a

Lve^3tatangthiitwoulabeinvastlgaiinBPlaintiff.'tlky.home,Accoidingly.plrintlrfehav¢

erfuusedallthndstlativercndic8pc"inii`8toenycauee8Ofcohonand/olndie3!ouaht

pumun to L®bor Code i 2699 ¢/ Scq.
13.      ""ction i"al p.cooled by the c.lafowh wolkor8. Conpemtion Auttouse]*#ngunof

2cO7esan!a.houacmember8ervice8topr.semtivcutthecompmy`sWilliaftoburtyViT8ini.

Ofnce.Her)obauta.inohidedrdnBwlthexisuoBtimesharoouruffl®Ic.chthcmhow®uae

theirpiopch.ind`otry`os.!lth¢modrriindu.I.Inthe.uteorv!rcinl.,M.,Willlrmg

wesrol"utrdfohav¢aretlcst&tolbeA.ciBordertopofombt9rjobdutias,ShewaBp®}d

PusT^M£ND80COMPL^1RTfoR D^M^GES
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I

2

3

4

5

6

?

8

9

10

1'

12

13

'4

in
16

]7

18

19

20

21

22

23

24

25

26

2/7

28

eeoutinBtoam!8hlcommirdon`Shocrmed6to8pacEntofevoryaalcchomrd.andshe

rscoived.m®.thlyboipebndonhowmuehJlhesolddurinaa8iunmonth.Whashewori:ed

i8 WuuanBburg, hds, Wjlllelm eaned appiurizmtely $85.000 a year.

15.       MI. W{l»ou lqaed worlc(ngfor wynch" insut Frmciico,Culforul&oBor

iboulJuly79or20,2010um{zhhour3imaribclServlcesft;pr€scmtiv®.SaBFrmifeowes

tccogpizeduthotop3ale!offcefo[WyndhrminthecountryLRobcrlPckervrtyherMAaeBet

uthiredhc{futh6desasocoi.®poritioninSanFr.aciaco.ShoobLaind.herrce)cst.to

licanewben]heflrstcamctoCazifondatotaketbejoewithWyndhan.Htr®upervi&ofve8

Tu.Dowwho"tbeVicePTerideTitofthSonPr-i>cheoOucerorWyndhamVacaiioB

OwneTSh!p.  AJtiq t]owcll wa. .ztotheT li`-ho une member Service. rt:peanlati ve.

16.        M& W.blLthg aifended trwhin8 during the full for wcokS or wockin8 in sin

Fraeciseo.Duchgdetwhing.SLxpiBcttLsteinindicatedtoMLWitlianith&till®plwhr

furdulcaiclaingorpro"ceewcrebcingtndctoealltimccherc4.MS.WL»iouinmdietaly

ttponedM8.Bcmdein`.ob8crvofon8utdefr"dulentconducLtoVic.PtelidentTaeDow.

MS.DawdidnQunngcxc.piun`untofl.¢M!.EonRein`IhorirsttouM8.WIll!anauw.9

happening,

W        Even bcfors hcT treinin8 waS co)np]eed, hA` Will{rmS wee asked to corfuct to

wbepeg&l£SpitchawereindctocumnlWyndhanow/fiee.Whcoghe"doin8Lhi3wock,

hfo.Wimurovcrhndoth®ralcoaipociatesndio8llL€8ulmdfrlacrepr¢senut)on&Iovqtous

cpstofncl's.«appeedtotul&WilliAV6thLrmyoftheseillcg.landfr&utul¢ut€t&teBut

uerebcingtlfact.dtoul..cflioit.Thisconduetwa.rfuwitne8rdtrychb¢rco,work.r!.For

cxrmplc,oun¢Bwere`oldde(iftryincndthcirpoino®ointsaeu3ed`ocsoblich

cLi8ibilrtyforveriauprxhds).beycouiddoso.tc3*nuntyrocosiFOToxanplc,9omc

omc»wcneinrortnedirtryhc[€ndtheirpolnciothePrealde8LlilRfscrvelevel,Wyndhm

wouklbnybeckthcpoinoorcsantiallyrtlmedeormcrgmoneysifbeomervwindAites`

•levchmoriths!ordlthepointrbeck,AllOffroPliindrfehendA.niroHaueniollomorath.I

deywaegoinBtohovc"g-tedbvy-beet"`fdeywcreedyonedinne!idend.IRcgiv€.}D

reality.thcprogrmwassomooiin8diffcmlndiu..adofabny.hakp.ogrmltwasa.ticht

FIR§T ^we>IOEO cOM]ii.^Nr pob I>^M^Ges
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I

2

3

I

5

6

7

8

9

10

in

12

13

14

lj

16

17

18

19

20

21

22

2,

2,

25

26

27

28

offir3tiofund"propqriwhcotheo`merveuldrimhavetoriridabuyerendthaWyndh.in

could try the poptry iristcnd.  ". hndulent pmcticc wel wideepmd in Sam Ftaciso md

Plaintiff. ae iofot7r]ed and bdieve than it happen 81 other location. tco.  1o eddidon, Klaleh

YDI.krmdealmilarfinddentft.u.m¢nlzloormcoioaneffozttoind`iocthamtop`ir¢hae

additiond poide.  Oncf menha .ndceS repraaemtives fusety rtryrcaented thei they uere

8oiAgtobezedueh8thcmonthJyprymeusfQro`hrner.oTtha*maintcaoncereelwouldbe
qcapped."wh€nipfrot3nehpryrnentswcz€actullyb¢iB8dofndertrywc]esLibjeetto

froercuss.  Tl`ee L'loveT monuly prymcut" schemes in rcalfty wee lirtiply . uny ta

froudolentlyindLaecusorb€f.inrobnyingmor€cervice.endhorrowio8morermcey.Sevend

endafrotlaemtryay.edthamudrmuntath]lo`wnerswcocumllyprylngformn|hly

fNrym®noroththeycourabeoncongrdtop\IpchaSemoiepeint3.inrddlaon,MLWilneme

waeawneowdepwerpbein&bjuedthou¢LBillfpe-Lac.whcotheyva.beln8toldthatthere

wcrenotputchrdngouythingaddifroml,M9.W:lliaimi4ioformdandb.licvt3unthoo'wae]®

wcrobilledthroughB:ll-Mc-L8terroihaideormerswouldberotbechlefoeckfor&tofundof

theirrrwhey.M9.Willirmswasalsoawpcof!tloBaeaocietossellinelincsbercowllhouta

`le¢nce.which§hoi.iofom.dndbelievcaviolcoC.Iifomlaralcaat8taw.M!.Wilnai!ia

complgJndobeimanquRobcrtParker,butnothiBe`vaadouc®to`i(thoixproperaAlca.MS`

WiLliambewdie.toveropesemHonstobefro€.ndjtdpi`quhasedonhcfprior¢xpcht!ma

wctking for Wyndhm

18.        The frorfulent conduct was !thcfroaed by DofindAn`3 4s part ofth¢ peocst to

divccho.,lnfrci,it¢chotouewa.chpedwhrerfut.ftowollrfucdcocloa.doth.foiothcl

rdc3armict¢8ustngth.Sun.ndcoprmntationsthatM8`Willi"hod¢otDpl.inedibaul.In

rddldon,inCk>tobe{2010,M9.Williomsbccanre.unl.cthtM.,Howel`"coonmitin¢credit

cardfr®ndwithsor].c.lde.lyolicat.trygcttin8tbe€bioapplyformorecfediiwifrouttheir

kcowled8c.  It aornd to M8. Wil]dr th]t the froudutcot pfaeticca eiid mi3repnel]fatious

violrdCunomial.wandthglWyndhmwallu.8dlytalilngedunuscofwhenbloa.nion.

19.       Jn rm, ulca f.prtynqlive€ wore infomed whop older p.trons would be conha8

in.Tbeywe].e]courngedbyrun8¢rStotar4olseoior5nddiiectthc`.8uercol€edbuyb&ck"

rtR8T ^MENbEO cciwpi.^rNT foR OAM^Oes
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nd `.lower monthly peymerfu" g¢haneg ut the other o`wicrs,  Ouncrs `ircre &ho falsely prolnied

fend.I income in c&so they vented to avoid making thch pnymcn©.

2o.        Ms` William wti ®coounged to engage ha the meeal and htxl`keot cot`due` 18

on cffdrt to drive rdaitio7aL rdtl.  She r€f`Iaed noth8 th&I the cend`icL `un `iaethlc&! .bd ihm i`

vtohaed tbe Ouifamin Real Estm Board roguladou and th&l eho believed it viol.led CelifondA

l8W\

21.        OnJoly 25, 2010. M8. Will{€Lmr¢por¢edsom¢ Ofthefro.drlcot€onduet toMr,

Bofacl MolinA, in AdndniSa"ivc Opraliorty MarLag¢rfor Wyt`dham.  Mr. Molim infomed M§.

Wil»aeithoikeforrmdedherconpl.iptgcoXinberfyBuber,DlreeioToTHummkeco`ir¢oL

be. Wiuin later I.por¢¢& tbc lllaB.I condiict az`ongmously Lo lh. Wyndhm whogity hoil ice

(ddegivshejsiqfomedutbeL!¢`ro.thohotlbepouonknenrhc.ide«tit/)andthato.

Huf" Re8o-pertm who came from La¢ Ve8b to iw®gQ8ac outJtcr chapc,  M..

Williap a)so codeivoed lo cornplaln fo the CA Red Bslate Bond o[ the Aitoney deneTal

r¢8nding thee il]cgr} and froudulou ac".  M., `mu`i.me dro complaJned to §tev® O`rfeld who

on the R®8fond Mm8ef for Hu"i Rcao\ircc.`  Mr. Gutfetd iofotTned M). Wbline that h€

had t" difeeeed ro invesagrt¢ vAtiotd iaeue. fclchu to hal meeting with other fbemha

et*vices r¢pqua.utvca ou October 30.  M.. Wi!liaee ¢oaplained to th, Gwhld .tx>ut the

frrmchlcatcondutndlnforhedhimthet4beuntnmdingtoroponthiscondne{toLho

Cthfo"&tbeprfucalofRedEsune.M8.Willlam!el.oconpldncdtoThraDowwhowasth®

Vice Pwident in cherpe Of the Sin Pr4nei3co office lceeled &` 7S0 Suttc. Street.

22,       In AuSust20lo. MS. Pow hded.mewrmnger, 8`even s.yitro, whohnd

psevioqQlyworked*thoWjllfroburgoffice.Mr.S®vfrormedcondustin®whnm8mccting5

inwhichhefagivcoploycohowueupethinlm€thodsforse]lin8tlfnfapacs.m&Blpulate

cumfrm8uecouldgoinJothechicoJpeyef.a.Irmlaetcomforublewththopr&edcesthat

l\dr, S4vino w8] tecehjng ug` ( thought il was `mcthical

13.       By I.toscpChber utthc firoi prttofoc`ober.2010. Ms. Wllli" bccmS

ewne thii ,toin frow.ll wfNi cofrty]\iwht cndii ed fred on the ¢ldc.ly.  She would h.v¢

oonuerflsigrdocmcrfethatwcrccredi(cerdcfedhqap!icationgbulSheioldtbemtheyw.re

r}RET AMBNDBD coMPL^fNT ron I]^M^GBS
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p.perstor¢ne8odrtodelrloapwithWynth-in.Tbeoh¢&Ho`ve!lwouldmonimi=cdeondie

pcopl¢hedouthelrcroditcul.endLisethoucfurdatoprchaecnddjtiondtha€shazepoinu

wiLhoutpTopef.thorizAfronlodoco.Inadd{tion.Ms.Wl]liamsb¢¢qneawaeofthecNtento

whkin M3. Howell weo drfuodin8 seniors who were o\mcrs.  She `rould lle `1o owlrer. .bout the

fecofrotthcyxpultllyptrying8nddeceivli`Bthemintopurchoin8ndditiondpechret!th.t

ceautkyinerrdlth€i[ptylnent*vhashcwasfBsetyolainingtpLtthrpnytmswould8o

dowrLM].Wilu4"cotnplainedabouldaceepcetiec.`o`/ariourirmagr®lnthcSanFtoaciseo

office.

24 ,       Numerou"uperviaornd mng«i wert twlf¢ ofde frondwhnL pflctlces *nd

qrectingofsewhr6,AfnoagtheseweqRober`Pfke],QulLty^ssLrmcoMen.eerL,ind&

l`~r,JimVAite,StoyeSavino.ndVilcoKceerym.Ma.Wiltiun!conipleit`ed&b®u!th€

fraudglempnctlcee{o®HumanR.eroueedV!cePrcoito`ondtotheArcaVieePfcojdut,MS.

WiLulneatocoDph5ntu3in8Wyndha'.WlnfegitylineanAqu)t8,2010,Lringbernne

md4qdyungh¢wa.Brfu\furctallndon.Shelde.mere.aecondchmplulntaboutthafrut

thou8oingon"WyadhamOnAu8uS`t6,2010,KibBrfuorflow&onLa.Vc8asio

investigrteMS.William3`compldeOffrout,JinrmtcmdTalLttowwer€unaw.ieof

M.. Willirm]` comphints,

25.        Every two weeks, the edc. a4cocietes wei`u3ri€ned paLenul plc-lcnd§ in a

prcecescallEdthetourrotdemASpatofthiip"ce81,beso`esrqpreseul&LiveSoreutcd

bndonavcrag.p.r8uagldo}trs.lee.Th€xprescmltlve.wioithchi8bedrackthggct

ArdgrcdtDtbcfro`tousthatconein.ThiSrnoonithlibe)r&ctthcfifstopporwhife.totdkLo

theo,"rsqrdmdefa}es,Whas&lelupecince€havon.deals.throvgivfro`ndentmcain,

thcsaleeqeso¢Leswhohaveitotr¢liedonfroqdacpejudic¢dbecaus¢theyhavenoiutifelndlr

booatcd their rdca Lrroop fl.ei.dulco` mcBns.

as,       The tour rat®tioA was dr"eed a a rneanB of rstalieting.gelrty` myor who

complained.boulrbuli.tionoio`bcaunathiactorill¢plconduct.If.porsoncomplrdned.they

mecived®lowcrpegitionon`hetourrol.donwhchthercfbfen¢eativclyimpactedthoirsofos

plRST ^MENDro coMpiA"T foR DAM^GBs
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r!eu®s.ndmndcitnnomdiffioul`forthcmtorccelvcdelaplevclbontce5of9y,v€rsosthe

atrfud commisilon borius of 8%.

27.        On 8` I¢Ast ne ocopion. MS. WHliam3 reocived. low€rnumbefon the tour

7ctrfeAbcaue8hahedconplrfuedatwutAultiHovell'&frowhlcntcondrcl.

28.       On owhut ouober 30, 2010, Ms. Wllth. it`ct with otha monbcr erviee.

ropaesefrotiveewhoa]sotefu8edtocogrgEinth¢fro`rduten{andmcgrBconchreitodifou83how

totryanditaptheilkgalmdfrndulcatconductfromcontinuin8.Thl.condiierispromeied

corfutunddrthcCalifominLfrorCodeondthcNafondLab®iRc]utonsAci.Ms.WilHa!usis

loformedandbc`ie"thj.coaeeriodnel`vtrycondb\[ledtothedeci.lonLotemin.tch¢r

coployun,.
29.        Thecompny'g eiqpLoycchndbooE,on ptg. 31. !`ale. that failure `o ropett

injutc8.polt¢yviobllon8.and/ormyi]lcgaloruncthicilactivluesia®roundsforlcmha.ion,

TbJ.mtcmonlcaned"ted&pTomLgr.t®employceBd.atiftbeycornndcodillc8aloruq5thjcal

actLbeconquryunuldfroiutlb€m.llalsor.prdcflt.a.pe[ni3etocapfoye-Itb.(ifth.y

mpondun¢thicelofill¢eAlbchgivto[,tbeywouldrotb.rat.ltoteda8a("EL"Spromioe`o

cap]eyceswagnol"Bndcopetilurdefroud.gainstcdaplayee.whoeedinancthicAl

30.        Steve autf.}d wohod da HunanRc8oLircce miinitcT rot de sad Frmcloco

afficeincetober2010.rfewucked`oiQveed8ou:d.insth.tMS.WinliF\s,M3.B.thstein.

MS,Whip`eyndMi.Mo"wgrcruetinBto®*pacovndousprtcdeesbyurfrowtlondoha

rdcacoocipe.whoweeueinehndulentrde8leehniqve..Mi.Outfe|dcondtndhi.

inverd8.dennddeten.idedth`M|.Willi",Mlamat¢iii,M*veineyndMr.Moan
wcrecng..inginprotcctedttiivrty¢ndth"onyedvca.cmpleymcnindcrm"uldbe

condd.nd I.ulintjon.

„       OnNovenber l2 tl. mee6nBwhonto. G`]{feld vun soppo!edto Lcndmtele

Willirm'cmploymca|Ma.Willho9compl.inedhoo`.`1oftbefroiidutentpnetice8drrfuB4

"and.bdfho.rminB,Mr.OufcLdmtedth"M!.Wiuiouwa8noi(crioitcd,ndhe
soidheveutcondpetaninveedeAtionlntoheTall¢g8tiopsofthud`

FmsT ^MENDtD cOMPLAnrr poe D^MAoes
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32.       rmS th®timthaLMs, W"}on3 whet.t wyodham, She ovchond A rdo8

pitchtoMr`ndMLThoneCrcokiTiformin8frotbeyhada'`Bqumuedtryback"if the

aperededtopicddeatiullo-.TheywndtbeCrcoklthuttryrouIAiiot8Stthcirmon.y
bck.ButdeCrootstvhafrog8hwithdepuchdc.M3.WILllaoloverheerdbeVchficd

LoanofficdLindrTamctperpoudethchaedngairfudeCfocki.

33.        Onat leae one oo€arion. Ms, Willjrty codfroned M.` Hovell.bout hcT

froutul®ntpmedee&and&hea"``howoaeyoudothi4r't}utM..11ovellwhw&akhownu

I"Safe.madime-rcSpoadedthct.tyoucm.th.veacormteno.iath.buin¢so."trfhWllfiam8

compl®maboulMS.HowdllotheDqtso[Ofsdr8.butwpro`dto"kapyourmouthahulor

you win b¢ ared,"
34,       onNovonbcr22. Mi. Wulim rdadtoha a.inaa oft{nd by comphth8 uiou

tl-fuudulautpmethawe[conmdifeeedofrerfuowncrsdrtodeifpcrcc:ved

"habilidce.
3L      M.` "iquwA.tomnd frohaapleymenlan lhoccmbera,2010.  M8.

wilila"isin¢ndndbcneveth.`herreftndbco8qoinwhat8ho©n®blybelgiv€dto

beillcgivlorfrowhhocolldeetuniAmgivndn8reconftrbert€whtotndonfudemcoo

ndetotchbyWyiidhaen`pfoycoa,thcfuilueofWyndl.rmtotak.xpSatianqpinatA^ito

t]ow€uandotberswhenpeedLntheindulenlfndcca,Wyndhim'8flriluetorcapond`o

M!.Winhos'9conplde,ndWybdham`€m*ulvotrcrfuenlOfhawhendethedtooi8ae%

rmployce.eBal"Ifrofroitdulentconauci.

36.       sonctiae in th. rm of20lo, Mt. O`rfeld wH act.a to thvcctigrre tllescd

habordinaccondqc`tryM..Wil]icotoegivndMS.tw.WfroMr.Oureidcooduthig

inv€gtig.ttoA,beinwhndfrmyofMe,WIIliaf"'countp-pe.H€digcoverdth.tthe"vus

roirroril.othocompajnteg.inetkyb.william.RAha,h.disovefedM]`Willin8hodno`

nd.anyLaeppropiinrest."cots.8rinctM8.mw.Hedrouncovedwhethe`e`ct

deqgivdyweycrdLt¢ndthard.HcnddTmDow'8bocadrutthcaemettco.BI.the.th.h

hrvoMr.Gofcrajnv.rfu8.ceMS.Wiltiun`conphin®,Mr.Ou¢¢ldwastolddrtM!,Williano

wasa"cmceT''ora"troublcnckE„Hcw8saJsototdntltoinveedgalcMs.How¢lHconduet

FrRST^MENDmcC"pLAmTroRD^M^Ges
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any further becaqu¢ it brings al(enllon to the ill..Ll bch.vior.    El¢ fcaLized thal Wyndtiem did

want to stop the frondulent pr8edcc!.

37.        Mr, Outf®ld eonduetod ae invcoth.tjoli into MS. Wjm.ne` comFileinn md

dcfroind tbcfe ng merii to hal coapliLnLi of fr.`zd  Ho`vevct, whco he brought those lasu.S

to Wyndrun trupeprl ttry infoopned bin tl.d be could not make uy flndtrvE. ttgutln8 thE

Wllliapvy ullcgivou of frond.  hitielly, he in.de his fodingl my utry.  Mr. Ooffcid rsccivcd a

good ptrfcmancc review in JaTm!iry ar Fcbrmry of Boll.  In Mamh 2011 Mr. Cutfeld was

icndnBed.  W, Guifeu is iAforined and bcliev¢3 that he wed ¢cwhnaled teeaLLse t`€ iefuaed `o

drophi]lnvegdgrfiouinloM.,Wil]im['dlcgedortyorfroud.ndth¢re..ca3foihefierminiiion

Ht was lcrfutcd in ltutioion fof &t.ndin8 uo for de hgivs of other mployco md foi

oppoBinghwhhot!tl¢{ipractier.tyA,ninHowellmdolberadeaarml®tes,

38.        htry \m`icey wtl ermac of]bwh oftbc fro\.a cod dccepthre peeilcos end Iba

cvcnts leading to he tcrminaeion of Ms. William and Mr. Gutfe]d.  In rddib.on. she `^o3 aware

qae| StmI a.roateio had camphined about frandule31l a.lea prechces,  She. made . coriplaiii` to

Stev®S.vino,.Wy8Chmmrtycrqx]loTutI)ow,.vic¢pe8idcatforaalesandmrkechg,

ShocompLrfued&toulAqiqLHoveu.8sLlesteohoique3esbein8fraud`ilcut.SbeAISocomplAin

dot the uleyed "trcka of 7eoord" did not h.v. . real cst.ts llccnse.

39.        M3. Wbltacy vI8 told dy (he Dt{eet ofsaLCS \haLit uns acxptableto l€)I pctentid

oustornggthetdefcwae."guou[eeedbny-back`tpropemifaoustoncrwaLoted`oreaLmthe

peductafror11moiith].\n/behMs<Whiurtypro`oged.from.coldth.tin¢ahouldi`o."wanii

soyanythin8orthotcog`d8.1^riteHopellrired."She.{poduproricoapL¢intheirsevcutiea

who8hcf¢ltwef¢beingd€fuudedoutOfthoirlifeS.wing.Sh®wimceedhuncou&I.lcs

pcoi>letrytoscl)Lhenmoreth.ntheypc¢dedndwhondeepae-ntedfromueofthe
"gquantced bay,beck propan."  the elderly couple, Ton end Donm Crook. scemed

prrtlowhrlyvuhct.tie,soMg.\]/h}trytriedlonandnpforthembyteuin8hafmnger.whAi

theywcrodoingwdveco8.Shewustlne.ttnedwithoormcalsl]Leuyoub¢derkeepyour

neutl`.hula.youwillbefrod..'ShefcltthctehehedbochoicebuitorotiBn.t"ue!he

FiRST ^MEtiDED cOMPL^mi` FOR DAM^OEs
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refuel `o peimi` more fh\]drhant ccod`ict to conlinuc old ah. clip irot wul to be part of the

dcacirfu prrfu3.
40.        Sqdrm Ber"u>iii worked eS a salco aleocide in the sin Fnnciaco ofrico d`iring

and Bfto the tirno Pdriein Wil»em woT*ed O]ere.  Ma. Bemstcin obcerved otha ales aasceinrty

utng Ill froLrfulont ¢ond`iat lineL`iding te)8cting seniors with apped8 thof ih¢te vu A

8tumq#d bay-back nd thal monthly "intcoallc¢ fees were a.pped.  Sh. Subsequontry leaned

del the8® proutse! wctc i+he end merely u-ed lo froedulently indiroe unwi(tine wlatim to

purchcetinefro.Showa±iawareofthecoxplLhothA`Ma,WllliaED.in.dothdShe

Sapperd MS. Wi»iqu' ®ffofo to c!eain op the froudulcoi eaha prcetice&.

41.        MS. BcrTrfein undcptoed [hei sevcoL soho assochus ver® mcking gaha by

findul€8t techniqu¢a.  Tp puticdr, She tioticed nich efrorty were directed &t seriinr ciifiofners.

She opposed tho=B pzcetlces.

42`        ln odeha 2009+ Ms. Be"teilmct wilh M.. Wi)liams at)a cthet se}es aiueialca

to d!scng] how to rep the flwhl®iit prqticoe.  One of the gr®`p, ^rlenc RIcherdson,

coapleinedtodeWyndhototepityhchineabcollhcfraudulentsdspmodees.

43`        BothM®, Banothnd MS. Whltney vcrc afL»ed totortify beron¢ thafcd¢rd

Nation.lL®toTRcladouBoulLbouldeor8anizin&eelivitic.inwhichM*WdJirmieng.8ed,

WyndhmwaseiwacofthiBtegtinony,ndPlaintiffiereintomedndbelievethatthcac

rtylvltieivvcfe.motiv.liaBreuonfo[thchcoodetivedlacharoe.

44,        M.. Bctmtoin evenlulky felt tw abe could ro longer counten.nco.he fiutuleBi

Ibe8 tcohniqun,  Accordingly. de ve. constniclivcty tcm{n.ted fro bet ompkymoni

45.        idchGI Mormwas fowto ares when he 8tmdworking8i wyndhm`  Durioc

defrojdine,h¢gAwlh!ng&happeninthesalc3flcorth.the`hooghtwcreroibe.Whenhe

uked .tout ihooe thlng-. hc rna rold `h" is just bow il il dom  He ultlmtely calne co

ute.ndunvarioq.al.9p.apleandalocersllkc^niu.Hovellwcreuaiiigfnnd`ihat

pmctices`®clordril&andthlp€aplelileLiod.T.mer\^rafe¢eriipkeitinth.frandbyfalllng

totellthco"onthatthcacwayne``8urmeedbny-beck"proermi.araprograprorechee

nronthlyprytnenes,rl€8hosowolherfrawhlentconductrelatingtowhatfecswouldtocharB€d

FiRst "ENDBD CoMPL^trnr roR D^M^GEs
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and how rlionuny pA)mcau `rould bc ndueod.  Hc roti¢ed credit ciird fi"I.I `wh.re the iou;resi

on Zoune `Araa deltyed,   Hc p.ttio`Llerly noticed thct the senjofi! `iuere LarBeted for 9des pitcha

Ho ¢&fBc to indcretand theL the reason the o!dco cunonefs we.c tengcted wA; bcause they wcrc

mono caelly cohfded about thi^g! evch e! monlhly p&ymenls or the roqL.¢icitecut toy.bnek

program.  H¢ witococed lhi. theft on a doily besla`

46`        M.. Mar.n filed a complaint `whh the celifomin Bond ofkeolton.bout the

frondulazii ptoedco3,  He i. informed and believe. that this compl.lnl wee in pat . reason fof hit

ecmioation,  tl¢ also comphided to W)mdhm mamprm¢nd abouf the htidulcnl pneticeL  AS a.

ct»n.oq`Icoc¢ Of hj. compleim, be war \mmcd thi` mamprzlem va. iict happy whh bin.  M&

Toe Dew told hlm to Bet with the progr.in or be tm"frod.  He Slid th.I b¢ we. not willing .a

coy fi"idul®ht thii`pr or ed qtiietly by 8t the iablc when fro`rd\ilcal st.Bementa were being grid by

otha qules a.io¢iice3.  Then he wg deinoted lo the front lino.  Bveat`rdly, thol dip.moot `m&

cjoscd and hc lest his amptoynefit,  Hc !] iarormcd end bekevee that hug complainiB wore a

mcti`ratin8 reason for his teTrriinAtion,

REexffRE
^plui All €oxpor.i. D.frod*Bh

47.       PLeinurbaetry iceomorfuce by ]efez" thoBc anQ9atone fron paripewhs 146

e3 thougiv fuly mted bertifi.

4a.       Under cdifodr hw, co employee. whtber in al-win empltrycc Dr eniployee

under a whtten or other mploymont cont]ac` cm b¢ terminated ron a Tusob that is izt v}olofion

of a frodan¢nd |}ubLi¢ polly,  ln reeBnt ye&rg. the C.llfomia couts have iderprcted A

fundfuncotal public policy to be uny p.rtioukyly congtituhorial or .I.n&tory proviriotL, or

replaliondytisconcczndwith.maniLeraffcclingsoci¢tyctlar8cmth.rthmep`nelyper«nd

orpraprictryiuttrc3(oflhaeamptoyceorcmploysr`MacovcT,.eidprbli¢policyi§

findaeenq4 sobrfuti&l, and wall cat&l>Litihod al de tine of P)aindffs di.cha8¢.

fmsT ^MaNDCD coMpi.^TNi` roR D^M^oE8
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49.        It `]raa md i[`he prbli¢ policy oflhe sfatcorcalifonde. ee s€l forth ifi Labor

Code scction I ) ce.5, oubdlvi.lonL (a) lhat on .mploya may not rcnlio±e .eaicsi wh eniployee for

complaining to the cznploycr. whcoe the rmrioycc has roasoAable cauec `o believ® that the

infomation diaclcoc9 a viol&don of stale Qr foder8L datLile, or . vlolafrori or noaconplienco with

A 9tat¢ or f.deml nllc or regrilndon`

50.       me temiD.lion ofp)ainljff3' employmcdt \ras rrLoweted ty plintiftb. mcklng a

ord and/or wrlnep coinpJldnlii ae8ardin8 vioindons of mne .nd/er fedeTaJ lmi. mlc3, and

rut&hotry to hi. employer ond to A &ov¢mmoutAl ngow)/.  ttendon diachnged Plrintiff.'

eraploymcntndflmherrolilinede€aizislPleiutiffleftortheymedconLand/orwhtteh

compldrtsreendtrywb.ItkyreAson&btybc»evedtobeLIlce.loronLl.`whlcond`ictinv!o|8tio

of the Ca}ifinia Lehor Cbd. and the prchlbltlon quirsl hut.  In Mamli 201 I, Phindtr

W!uiouflnd-camplalmwiththcStateorCatifomi&D}vlalonOfL.borSt*ndqdaEnfort"ent

clulmingrCipmon,Shoalaefileda.com]pld8tpiifrmttothePrivetoA«arneyCto¢ndACLab

Hkxcotx}r i, toll. on behalf of herself and all othef7 similndy Oft`i&ted,

51 `       " tor"mlion of pthtiffs' cmploymciit wq in rslelichor] fonzid morfuAced try

Plalndffs`cofiplaints,vGTbalandwhden.toii\/*rdnetivltlcothaltheyroe=on.blybtli¢vedveuld

feultlbavioLdrionoraeneonpliaiuewiththaceer.llaws&rdregulatlon8coted.bove,ib

violation of I,.bar code ecctlon ` 102.5, sobdivieion ¢) &nd (c).

52.       AMdha`nd proxime re!iultofde action afDcfwhp. inehidin8the

teminm!onorPlairfuffl`cmplnymonlinviolationoftheprblicaplicyofthoSt.teofC.liTomin,

Phintifr8hovendrcredandwillcontinueto9trfrefpainandh¢ntalun8uishundonotional

diatren.

53.PLrmunh.vcftutheraut.fedmdwillconthueto!ufftr&`o¥ofemiingrandoLhe.

cmploym.titb®pefite.whofdyPhinur.epontitledtogcaertl¢onpEasedoryd4m.g¢8in

anountob¢Frovenoftha|ineddittonloanyothorrcnedi¢autdmaec.allow.blebyt.w.

S4.       The cowhctofDofendmts described hacin *tovc wp outrngeou8 and was

o*¢cuiod with malice.  fined nd opprcasion. md with consetoua dtcoBurd for PlainlifrS' r!8t`u,

ptRST AMEN Din cohipLAlm pen D^M^GBs
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md f\iwhcr, with the intent. dcs!gn and p`xpcoc Of ;ojurlng mindff and jfi violedon Of the richts

nd 3Ofcty of dero.

S5.        Dchadmq, ihrongh their offi¢en, mnaEing agents, enptoyaeS andfor ha

oup¢rvisora, ewhorieed. cobdon¢d md/¢r ratified lbe unlltirf\il ocochact dearibed benin e`x]vo.

By reason thcoof, Phintim Ire enuned ® in amid of piinithr® dazna8e! ]n ha emout accomu

(a proof at the fro of thd.

56.        Aj. pexince ro8ult of the aetio\na.nd cand`iol deearibed `m lie p.raerepha

&bovq which consth\ite violafoae Of L4tor Code seelion 1102.5 alto varioLp fedeul bazi!ril`g

e¢eLri|tfg. r`iha and zegula6on., Phindrfu have b.all dazne.ed in in amount acoordh8 to proof ai

(be 6mc of thd. .nd .ecki ¢lvil pen&ltt¢! .nd Altomcy fees .8ulnS( Defrodonta piLrsuan. to Labor

Code soedoai 2699 and 2699,3,

HELariREE±
^f.I]I±lt ^11 Coup.I-to D.frod.nt.

$7.        Plrindrfu bewhy izicoi-poTlrfe by rtiferene¢ as thoneh fully set fonh hnein. those

ulleBationsfroppu.e]apbs1-S6aetha}chfu]ly3"edh®rdn

SB.         Lebet code seedon 1 l02.5 prohibit. oupLoytrs from dhobarging. consotic`}vely

diecho8inB. rctallchn8 or ln my lrmner diacrininrdn8 asrinst ai`y employee for mating any

and or writto complaldt rtgrdlng wh.t un onplayee rei.onchly beli¢va co be unhwful oi

lllecal coiutuc( to . €dvtmrm¢nt&l a8cocy or to incLr cifiployef `

59.       I).ferduls disohnged mintifra' claplo)moat ed firdct di.crinlniied and

Hutintedqu!qstPldndfrahaPLAharlfrmi.deonlond/orwlttencomplulntsre8ndingwhBi

~ichlybelgiv¢dtobenLegivorunhwfuLconchictinvlchdcaof`hofederdslult®.,rules

nd Tcgivrforty u put forvvnd ky the Wclf.re & ]nstimloco Cod. § I S6IO.}O, the F8ir

EmpleymontHousln8AJ2LThcunnthCwnRIghode|thcWelfueurdlrrstifu`ion.Code,the

Culifnd® Civil Cod. end the Califonia Comtllulicm. among athcr stalo and/or federal sii`tulc§

ol rcgulahons.

pmsT ^MENDBD cOMPLjirNT POR O^M^GB8
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Ill               60.       Pla}ndff i. informed and bclj¢ved, md thereon all¢ec. finL bceaese Df their

to FeeoveT r]ominaJ, Arfual , compe.prory. Pwitive, md ¢x`cmpLny darngc& in rmtlunta

escordingtoprcof"timoortriul.!neddidentonyoderrormedi.3Af`ddfro48coeHowht¢by

I,w.

FmsT ^MENoro ccmi I,^n`rr FOR D^M^OE§
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67.        A8 a poo>clmile T€auli of the 4efro nd conduct de®cribed ili the perngmpha

above, which oon8Lit`ile violedoii] Of LAtor Code gection  I 102.5, Plrimitfa h.vc b¢¢n d&mng¢d

in in mount according to proof 8t the tine Of lrlAl and sccke chtiL pen-ltiei end money feca

agringiv D¢foadainl purl`ianl to lAbor Code a¢cdona 2699 cod 2699j.

mREEELrmon
~AIbefoDd"

68.        Plaindffi had}]r lncotporste try rdcoc¢ ay though fully giv fotth hcein, those

dlcgation. from pet.aprapha I .67 as thouch futy st&ted herein.

69.        Dt;fchdmti or lhelr apenta or employee. b.v¢ made falco a"cmc8ts to peraefty

othertJunPldrdffngndlngPlalndff6workperfam&neetrys`iizestingthathi.`rockway

3uLhandnd md . baei. for hj. temtoAt}ori.  in rdditiod. Dcrind.ai. or d.eir ngenq or ¢mplaper

nd false acqrmg indedine ib.I Plaintrm had engaged in iLlcgil cndaet with repel to

their ares. iroulctl[y (he vcr)r condtu3l abou whi¢b Phindrfe ware oonpLailiine, end `vere rot

act){ngofperfinha€tocol[`pryctandnd5.TberestaiancnLi`heeiuedei&ba4isforP)drtifro'

trminqiohLmdthereforethty`i\icar¢m.dewlthn.)m&ftothefilingofddScotliplalnLLn

edelhob to »urmou timof foltowln8 Pbintiff&' tetThhadone of which they in .ware.  These

drfrm.tryf"efrmtsooourcdlouidi.non®y¢.rfromthcdeoflhefiliniofthi3compluln`.

70,       The ptcorpto whm thee ouonent9 were mede soonlbly undeftlood thal the

sotom¢ds vyere about Plrindffs.

71.        Th. pcoa8 to whm the stA.emca8 thee rBade \ndcrstood them to be ne8rdvo

stdonenpunPldrLLfro'wockp¢rfeq]p€iii¢c,iaelodin&b`iLztotl!mlurdiothitLheydldnoi

pcrfonrifroirwortptoperly.]nrdd[tioA,thecep€rsoae`ndcrstoodthecommco`ItonraBcaithof

Plalntiff Shod cngl8ed ln I lLe8eJ condue..

72,       DefentrtS thiled to ue I-pable c-re to detoni"Hho wh or fats}ty ofth¢

totrmmtryndinqu]yiJutanec&theykAevdecommenlstobef.leewhmmckingthon.

AsArcso]`orPer~ta`aeaoni,Pl®thdlf.h&vesofTccedendcondmHro.irfuerhafft``oth€iT

bcoineae,trede`pefeSlion.®raceup.`fon.AS.T¢Su[tofl)cfndmts'actiorB.PlrintirfehAve

FiesT ^MEtiDm cOMPL^" rok oAM^O E§
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s`ifrded azid contioues to niffcf h.in ro their top.iulom.  AI 8 result of D¢fondrnts` cetions,

PlaJotiffs have 9\iffded md continues to atffer chame, mrdrfcuton, and buit reelings.

7j.        D€febdaets` acliom wne w!Llful, "llcioue, froudulent l`nd o]presrive, and wcTc

commlttcd with the mongful intent to Injure PI&intiff and in oomcloun dineeard ofpleindfrs`

rigiv
?4.        By recoon oftho condim of Dafindanta, Plriwlfro have neeeearily reqrinotl

abomeys to presccute the within .eden.  I>I&intiffs ere th¢refor¢ ontiiled to r¢.eo"bLo .liomey's

fce3 and  Lldgati®n cxp¢nsos, inchidin€ ¢xp¢rl vvilne8S fccS and casts, inouned in bTin&in& the

within a¢IIoo.

75.        As. t€suli DrDef.ndrnb` actione, Plaintiife.uuiried ®corroul¢ daflingc3 to b¢

ippoven at trial ,  AB A f\.rfuer re.`ilt of Defef`tlants' actiarm Pldrtiff. stiiferbd onotioBal digive$8;

r¢Suldrg in drmaces to be pro.res &t tlal.

a£2LZB:nr c^usf oF ^crxp_»

#frFs§¥in]tinhst#5F[``¥```i£&uL¥
^8.felt All Corpor.te Dchrda4Lti

HHEAIRffl

76.         P]pi[.lift. liceby incoqrora`e dy rcfer¢msc q thougiv fully 8€i roith heeiTi, `ht>pe

AleptioD9 from parquphs I -75 ae though fully gt8{ed hetcin.

77`        The CatifomiAundul comp®titionL.w. Cat. BLis. a Pror. Code § I?200 €/

qu.(`.uou.'),defrotrfeirccong>eaitiontDinchrdeittyu`n!Iwfur'``mthir."er`rfuuduleni"

bu3inca! Act er preedoc. Cut, Bus. & Prof. Ctode 4  1 ?200.

78.       DeferfuqF` candooi as e»eg.a abov. coirduics unlco.fall. uofafr md/or

~lhohohacdprac±fafertberasoaBsctfwhbdow,wthorlinin6quviol86onOfthe
C.lifonin lrfu Code nd the Californ!.4 Wclfere a lnatt»tiou Code,

?9.        A" rceu}` of mrer]dae[g' unl&`rful. unfAir and fra`rfulal oonduet, Plain`im

aplrid hiuiy in fact ul lee( mopey tod propofty, imLudinS but not linlcod lo lo.I wages

drc to ge)a PleintifrS rcfus€d to mck€ ty violating the C&lifomin Wclral¢ & hetitotlofL.

Code, arrong other see and/or fedci-I lows or ro8ul.tionS, menl]] ang`+.iah, .nd lost veges

drc !o Plaintiffa` tEifmjnaLion for rcfui]al to do the same.

FmsT MEN DBD coMpi,^lNT FOR D^M^cBs
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€o.        Pixrs`iun! to c.lifemi. Btuha nd profa§iofty code § 17203, PLaintirfu sect

dcolamlor)r md inj`mcth/¢ rcLicf for Dcfodants ' unlawful, u]thir, and inwrucgiv cot)din "ut/

fo recover rs.tihdioii.

81,      Pumuttocilfroi.Codeofcunppeeedue i 102lj,Pfaifmce ardthito

recover mson.ble mmeyl' fe¢I, coal, ut eipchee. inqime¢ h bdesfng this tctha,

82,        Dcfrodanl.' aedoa"ce willful. meliciour, faLut`ilenl md oppraeive, and ve{¢

corfimitted with the `nenefiil lnecot to ini`ire PlfLintiff and in con.clou disr¢gerd of Plwhife'

ri8ho

8J.        By reason ofde conduct orDefendant& Ptalntlffi have nccedsarily Tbt&iped

•ttorpey. to pfoscoutc the within .ction.  Plalntlffi ace thonforc ¢ndtled to oea!onable attorTny`S

foe3 md litiption axpenaca. jnalodiag expcst witness fee. and ¢oeta ine`zced in brfuglng ihc

- acdot'
84.        A3 a rcailt off)efindrfu' echong. Plchtifro s`Imirrd eec.namic dameea u> bc

proven at trial.  As a further rcai`ilt Of Defendcols` ectlana, Plllthdy soffiLrcd cmotlomL distroas:

rea`iL!lng in derraBes to be pro`rca at trial.

mFrll CAuSE oF AcrloN
mum-Am-

85.        Pinindfra hoTrty beorporte by reference u though ^illy got forth herein, tl`o¢e

utfogivon firop) p.n\graphe W4 es tho\iBh ftlll)I stated bcein.

86,        Defindmt3 Txpnescat.d to pfaintife that pleintiffi would be permided to `irorL

fir and be mpgivied dy D¢fard.iic in . lawn.I marmc], sock that P]aindds `roL]u no( be

"rcquirdtovlolaiemystlleorfirfuBuruteorrcgilladonstoprfermth;rjobefor
Defodme`  Defudee ` repr.ecDtndon wa.=i false, .nd Dofefid.n® laiour thi. Tqpeeut.lice to

b®fahe.ulfromrd.thilLircFia.eanclriolifeckleeilyndvtho`itTcordforitStulh.

87.        D®fodutl iutebded plrinlifro to roty on thii rqu8enminh, and plaintiffs

rcasonchly rdied o[. D¢t.mdarve' represont8dori `a/hen A8r-lne ro bcoome cmpleyed by

pe(chdqBa. and in tllcir mcmple to ron.in cmpLo)red dy rleffroants.

FIRST ^MENDF.D CoMPL^m`r FOR D^M^aBs
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88.       A.. rt"li ofDefrodcats` unl.whil. unfrr and froudrlonl conduoiHnd a"

it;SuliofPJchtLITA'rd;tLnceonnidconducta]`drqpTngt&tiong,Plaibties§uffidirivryin

haaadloctmoneyandproperty.ineludin8,butnolJiniledtolocawngegductosalee

PldrtifBrfu.edtomckcbyvlotolingth.CallromiiWclfare&lnitlfutiorHCode,unonB

othcrS"c"d/orfedmll*veoft€gululorty,mcBtdapguth,ndloofwegesdueto

Pl.intirfu' felrrlination fof refusal to do the une.

89.        befrodant3. action"hr8co utllfuJ, mAHcious, fuiudulenl and apprtyive. nd woe

commikedwiththewrongfuJizitontoiniurePhinilfredincoi`scioudiercgndofPl&intiml

hgivt$

90.        By rrmoT` oftho cobchicl or Deferld.n®, Plwhtiff. h.ve mcowhly rthqnd

oftomeyl to pracecuto the within .otion.  Pl.jntiff! ne Lh®peforc €ndou to repo"ble ®ttomeyb

foci led ljLigrfron cxpenees, in¢Luling e*pct with¢p foca .fid ¢oltL iacu. ed in brii`fro the

wiLhin action.

9).        AS A raall.Ofzlefendap`s` actions. Plaitllffl sustained eeononiedunges to be

provicn at ulil.   AI 4 hmha reni]t Of Dcfendmta' acllom. Plalntifro a.iiferod ¢motloml diazress:

resofeing in dmaees to be pro`m tl trill.

•``G!`:I.l{;I:``1`uiu``J*tHj###g#LELqRN-Sun;`uvl.`u.`h.ii+`
^gili..I ^n Corn.I-t¢ Defeald.p±.

g2.         plaindffi heoeber iii¢oxpon.I¢ dy rofercoce co thoiigh fully 3c) forth herein, tho9¢

al!a..itfone them pmemphe 1 `91 as lhouih fiil!y 4ta!ed heseio.

93.       Defendmti nd pLainma a d`rty to propt=ly Supervise nd poevcnt D.fond.Iits

Ho`uell erid Tulnc*. md other cmplqyees and/br aiipct`/iaor. from cngnglng in such unlawfu

conduei, described &bo`/e aB bein8 ¢onduet in `iiolation of im¢r alia. the Caljfomia LBbor Code

one CaJlfinrii.  Wolfart3 & [n.tit`itioiie Code.   S\ich dlrgr `.r.. breach¢d by Defendaeli` faihirc to

pepeTty inveetlealfi, rcmcd)/ art pre`icf\l Dofrod-ou Hot}r¢ll, Tmn¢r. and other .nployee.

•nd/o[ aapervi8ora from engaging in Such unlourful cooduet deSpite pffor howledgc of

F msT ^MENDED cDMPLAit`T FOR D^M^oes
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munol3HowiLandTaeae.,andothacmplayce.endfotchlper`hoon`prop®ultytoenee.in

hich cozichict cod `iiitb - comBioue d!eqBud for Pldbtitrl rigiv.

94.       At all rolovaait 6mei nfonduitl And/or Its ngen¢a/dmtloycog ho omrombly

ahouldhoychovnithe.theoawhclardomieeloaegetfoth.hanoviolctedPlulfB'richt!

under fedcdl .od eae Jaw.

95,       ^l all r®]onir8 tiraee. rk:foam md/o< in.cea.ti/lclo}ploonee. tw or bc~ly

8houldhaehonmtbdvqihaiaq/inthrsaedtopbctnalpfiq.Llidtoedqublyaepervie

pehREt, oorirol. r¢pila®. dliaipHa., md/or od]erwhie pecallae the oordret Of Defalid.dy

lloun2» At]d Tlrtrm, .nd ctber etDplqys.. Iad/of aperwl.on. from d .of forth ho. the

in.inine Drfeadtrfu .nd caplq+ee. wo.ltd pouch/ed be aafxfuct and o[nlsfon. u hetr

prdried ut coofoned.

96.        AI All mlevenl tiaca. the n€8Li8cat GiLl`ne ofD¢frod.nb -nd/or ib

"emfopplq)/eee to ptcecl PlulflL md tD aepcch.e, fcoblbiL ¢oi`toL neplldb, diicipllne,
aind/or oth.rwia. pcaallzo ±±es:±br the ocad`Ict and coiniop. Of DEfa±d±=!: Ho"l[ ud

TiuiDer, and cher onplo)reel md/ct itlpmtieozl from `holbd Pl.indffr' h[fo `nder dac

aReeise. md comoli liw. u Alloyed hedn.  Ftdthoue, befetidmt. md/er ib

giv/ea7ploy¢e.o`iiodPlchtimAdrtyofomtodl.dipho.und.Ifi`eceermr,demoteor
and"de. itr muL|piloni cod peEcotnd. inczlLung, withou]I lholdfro]i Th4ub How®U,

Taaor, oul otll€. empley.ea .nd/or !`]pe.`ri.or. from thdr enpe]mml with Drfudmb,

mrs
qrmpoRE, Plintzfb prty. jiident]eal .edict nefrodmb - folto":
1 .  Per peaeaAl eooliondo .Dd coneoonotho dab.giv aedlng `o prcof,

2,  For apectl dalnnge. ecoondlng b ptoo€

3.  For punitfro dam(e. wlies dlonul ty hw:

4.  Foir Fiol=ju4pcol .nd pcotiLidI8ied €;
5.  For ooet. Of oull inoimd hndn:

6.  For oleorney'. fee. a3 alloved by I.v`r,

ms.r ^AtniDco cormL^f7tT Fox D^L4^oEs

Case: 1:19-cv-05499 Document #: 1-2 Filed: 08/14/19 Page 22 of 28 PageID #:65
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7.  For civil poe.Iliee e IIloued ty hw;

8.  For injunedve relief to end the lltrd p"atjoc8;

9.FclnlchoORImdhtherooli¢fuuniCouitdcen.junndpcopq.

DATED:  Jmny 24, 2013

Rcqrfuly athdy
LAw oFplcas Or L^v\/RznzcE A. oroAI
THE F]a^RI LAW F)RM

BJ- E, FIOAm
^ttoftxp fu punm
p^miclA VILLI^Ars AND STEVB OLrTFELD

PLRST A.4farz>ro oouqL^nrr rok D^i4^oEs
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uny_TRIAIDmapBLQ
plaintiff"urfuaj`io/trielin"g.edonptngrmleaQioirC¢rmltuttodri8htto.jury

trial end applleable Cdifooala itdrfu.

D^Trm 7try 2i, 2013
-fyqfomfty
LAW OFFICES OF LAWRENCE A. ORGAN"REctr-rty`
I+iwRENCB A. ORGAN
EL^nB^R^ E. F]o^Ri

AttonqufoaPhiun
p^mlca^ wnll^^as AND SIEVE ouTFzsLD

met' MoiDco coMPL^n`rr FOR D^M^GBs
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PURCHASE AND SALE AGREEMENT

THIS  PURCHASE AND  SAu; AGREEMENT ( "Agreemct'') ig exociiled thi3 2ND diy of J^r`lu^RY, Z0l}. I>c~  WYNDHAM  VACATION  REsORTS,
lNC . i Pelawae coquion, whce Adha! 8 8427 SOUTIIPARK CIRCLE, ORl^r`rDO. FL 32819 ('rv.~ or  .U... with 0. p-ve  .Our"} end J'Aul, J
MUNOZ AND ERIN I( MUNOZ Mcmbef Numha 0020228Z676 Telepl`on® Number (773) 582-6607 / (312) 3.S-2317 of 57S2 S MCVICI(ER ST.  CI]lc^CO. IL
61>6.8. (. You" or .¥owt-\

7475, Page 881  in lbe P`iblre Rccorda of onngc County, FlondL incl`idmg &11 &meodmenl. and "pi]lcmomi. if lay

you have delivcnd lo u `hi! da`¢ .hc sum Of S4,.84.70, which imsLudc. S104.70 Of . prcoe..lag fee of sO9.00, a! ® goer fa.th dcpcoi. (lh®  .I)qu~-) lout (he

p`irchase pnce Of `he PToftry  Ycru  ague lo  pay Lhe rcTn.i"ng hale"ee of the I-Irchoc mac cithcr try pa)ned in full of tl.. rcmainmg bat.ooo of the p`i„hagc p.Ice in cash
cr  by  `enified  cheek  or  by  exec`iting  a  piomiesory  netc  (d]e  ~rvo/e-)  on  .  rcm  ENpplled  by  u  and  on  lane  ac  deanlbed  in  tno  cerum  Tnith-ui,Ledmg  Dbelour¢
Sfa.c~  (`he  -Oi.cto..rc S."anct.')  deliverd  io  you  wldi  dirs  Agrecoan,  The  Not. eliall  be  seciirod  by  .  morlgag.  cutmod  Morlgag¢  Deed  (the  ~»ongog..)
enoumbenng ibe Propert)r on a fom supplred by Us md accnding lo the lcm dcecnbod in the D.8¢los`me S.aierncm

You  achowledBc and  agree to ply  us a  prcoessli`8 fee Of a.49.00,  whlch  if charged lo all t*iysr3, whcthe. poyirl8 in cash or buyiJig oo crodit   You  pay thl& fee `o U&

wlro ag p~.  perfomt! venous  p-m8 scrvlces r¢I.ted  Lo lho sole,  .neluding administr.tion .ltd prepaTofiQn  of vairotle doc`Im¢rd.  rcla.od `o (ho 8atc  Th¢s¢  servlces
arc eaparatc and distina from the servlccs lhal Wc perform ac seulcmenl ogcnl   Soo You. DlsoJoalr¢ S`.t¢menl

2.  CONVEyANCE  0F  TITLE
Wc will  8Ivc  You.  unlhln  180  days  aflcr closm8.  a  Spocial  Warranly  Deed  ( 'Daed') conveymg tillc  free  and  clca.  of &Il  coc`irribrance!,  Subjec±  to m]I.ei.aJ  reservalioms,

WE ACIN
FILING FE

al  lhe  tLrne  or closmg  (inelndin8  ll.e  imtters  ae  sa  Lulh  in  .he  condomiliiurn  drawing5  (-Condammfum
ovnrmhip I]ilerca  un the PTopchy wlth owl.pency nghts in ¢`^ery cther rceorl year ( . WO/.)

TliE A`Mou`rT oF s4,484.7o (wl]ICH  INCLUDfs  Siou.7o oF THE pRoCESSING FEE) Ar`iD Also
OF ce06.9S,  You may dram titlc iit!ur.nee covcngc on )ro`ir VOI, b`il yo`. ae nol oblj84ted lo do so

You hcfeby LL    cleel    .    do not  clea lo purchase li(I¢  Lrsilrancc co`/cragc   lf You `irml `itl. ms`Iraiiee, THE AMOU7`rT 0F S115.00  MUST 8B PAID BY  YOU FOR TF{£
TITLE iNsuRANCE pREMiuM AND AssociATED cOsTs EITHER uroN THE slcININO OF THis AGREEMENT OR pRioR TO i>ELlvERy OF THE TITLE
roLICY   No `illc  lmurAime  c"itmitnrm(  will  be  issued  Tillc  lrsiironc€ coveia8¢  wtll  be  under.rincli  by a lid.  Ins`irmee oompon)/  (bough whlch  Wc  ha`^e ncgotia.ed  .
conxpc.rtive ralc   lf Yo`i p&id for litl¢ ircoraire,  Wc wlll scnd you  .he policy with.Ii  180 days following recordetloi` Of tbc Deed  The Deed `irill rio. be held in escroa/ pnor 1
iml@nee  or tli¢  `illc  pollcy   You  can  oblaln  a  tlll.  Ing`LrarKx  po!Iey  frcm  any  other  `i(le  li`aurai.oe  Frovider  Yo`i  cboose,  howcvor,  You  `./Ill  have  to  arrm8c  for  lt  and  pay
cut

The cstim&`ed d&Ie Of c!oslng IB st] months after th. dote ortlLl. conlTacl

1tre  V0l  15  a  fcc  8rmplc  TeaJ  property  `Lrrdivided  inleicst  as  a  tenant-;T+common  unih  other  O`mel3  Ln  the  Property   The  VOI  is  expressed  as  a  fracllon  Ln  whicli  the
nLmRT4(or  rehles to  lhe miinbeT  of PoLm8  aJLacaled  to  Ycxi  putsuanl  Lo  due  provlsioms of `he  haluetlon cmaling the  Vac@liori  O`.meiehip  Plan   The  Vacalron  O`mewhip  Plan
is  perpet`Ial  `tnlcss  lenTnlmlcd  8s provldcd  in  (hc  Pecl@ration

4.  USE  AND  OCCUPANCY
The  lice,  cecup8ncy  and  pceBe8cory  n9``9  of your  VOI  are  Subject  to  a]rd  are  governed  by  lhe  PecLaralLorL  You  are  assigned  168.Oen  PoLiit9   Points  are  symbolic  and

ATc (a be  iLsed by You  in reserving oocupai`cy in you. Floaling Use R)ghl as desigriated in the belaratLorl   A reerva`ion for cec`Iprnc)' of a I.mccharo Urn shall be conrLrmed
by foJlowlnB be Reserva.Ioil System Rules and  Rcgulatiolrs ror (he Plan Of Bonnet Creek Re6ch V@ca.Lon Condorm"iLm A8sc>cia`ioii  hoe  ( 'A.joc.anon .)

Your  Deed  Bhall  mclicale by `he  `ts¢ of the word  -EVEN.  or the \rord  HODD.  the  V0I  beil`B coi``qred    Tt)c `rord -EVEN-  meama  You  can  use yo`Ir  Points lo resc7`/e
`isc  or the  Vol  ol`ly  d`inn8 calendar  ye8r6  endili8  Ln  an  evct]  dLgi`  and the  word  -ODD-mcane  You  can  mecrve  use  of the  Vol  only  d`irmg calender  years  ending  in an
ilnevon  diglt   Yc.I  acknowledge  and  agree lhal  the Polnls allcK`ated  lo  yo`Ir  V0l  shall  be rei`ewed  only  in  every  EVEN  year  and  the.  You  chall  be  omltled  lo use anid  Po.rts  ln
reserving ilse ol the Vol only in =IJch years

5.  FEES
You  unders`and and agree `hel from alrd al\eT closLng  You wlll  be a member of lho AssceLa`m and theefore chall  be rcsponeLbl¢ for your chare or Condonini`Im  Fees,

Vac.11.ot.  Fees,  amual  ree\Imng  use  charges  at.d  any  at.d  all  o.her  expeiises  mcilrred  )n  `he  opera(ion  of the  Coi]dommium  `mdcT  lhe  tciTms  Of the  belara`ion   All  amorinls

payable  by  You  `o  Lhe  AssoclatLon  inll  be  p&Id  bv  You   ln  one  aluiuaL  POA  Fee  (derLned  in  the  DeeLara.ion)   The  cthenl  roA  Fee  19  S)J6.84   Yo`J  also  have  1o  pry  rcol
prapmy  taxes  on  yoiir  Vol  cacl.  year,  which  wi!I  be  billed  separately  by  lhe  mariagmg enlily  lo  You   The  amual  ad  valorem  loxes  for  the  currenl  year are  e3tiimed  al
„7.es

For the  purpose  of ad  valorem  assessment,  taxation  and  special  assessments,  the  managing  entity wiw  I)a
considered the taxpayer as your agent pursuant to Section  192.037, Florida Statiites.

Ilic   roA   Fees,  Ihe  amount    maii]ier  or payment.  and  lhe  payment  chie  drte(s)  are  s`Ib|ec`  to  charigc  ^iid  w!I!  be  delcmined  ar`nually  by  `he  Associallon'9  board  or
diTeclors

6.  DEPOSITS
Piin`iaiil  `o  llie  Lscrow  Agreeiuei.I  ("&crow.  4gr.cmg/ir-).  Il`e  desigi`ated  e3`Tow  agei)l  is  FLrst  Title  of VA„  lire  ,  924   W  Colonial   DTive.  Chla]`do.  Florida  32804

rfrc7ow.  1gcnr')    AIl  l}epos!ls  i`ude  liere``nd.r  (I)  shall  be  paicl  `o  U3  aiul  secured  by  a  surely  boi`d  held  by  Escrow  Agent  in  accordrnce  willi  llic  E5crow  Agreemeitl  and
Seclion  721  08( 5),  Flomh  Sidt`iles,  oT  `l`ihe  aggregnie  orihe  Deposiis  so aeeured ¢x¢eeds  llie amo`ini  onhe surely  bond,  then socl`  dapsits (ii) shall  be  held  try  EscTow  Agem

ui`til   Lhe  expira`ioi`  Of the  cai`cellalioi`  penes  as  provided  above  and  provided  you   have  irol  elected  to  cxercise  hisn`er  cancellation  ngivls  `hereuiider   The  xpil  chall
consist  of  100%  or all  flLnd!  or other  properly  rece.ved  from  or on  behalf or yoil  ar.d  shal)  he  secured  by the  qurety bolrd  or held  by  fscrow  Ageri`  in accowhncc  witt. the

preeed.ng  sen`eroe  un`il   preseiilalion  or  all  ,iff`d.ivil   by  lls  lo  EscTow  Agent   slalmg  lhal   lhe  cai`c€llfllion  peried  has  expired7  cons`nicticn.  is  compleled,  and  closing  has
c-currecl.  al  which  `ime  ciuier  (I)  the  surely  boi`d  shall  cease  `o  secure  lhe  daposi`.  or  (ii)  lhe  EscTow  Agei``  shall  lramsfer  the  deposil  `o  Us   lnleiesl  cared  on  tlre  Deposi`s
shall  be  paid  lo  Us   AI!  i`olioes  .and chims  or Yo`irs  wilh  respect  lo  this  paragiaph  chall  be  Sou  lo  Escrow  Agenl  at  the  adihas  s¢l  forth  above

7.  BUYER.S  REPRESENTATIONS
You  represenl  lhal  Yo`i  are  of li!gal  age.  tl`ai  You  have  received  a  copy  orlhls  Agreen`en`,  and  [hal  You  ui`dersland  the  condilioirs  of this  Agreemei`t   YC)U  FURTHER

AGREE  THAT THE  PROPERTY  WILL NOT  BE  USED AS  youR  PRINCIPAL RESIDENCE   you  ackiiowledge,  waTranl  and  ropreser`l lo  Us `hal  (a) the  purchase of
the  Vol  is  based  upoi`  Its  val`ie  as  a  va.alion  experiei`ce  or  ron  spendii`g  leis\ire  tiii`e.  and  i`ol  for  ii`vcstmeiil  ptiiposes  or  wi`h  an  expedalio"  lhal  lhe  Vol  may  be  rcsold,  (b)

llie  purcl`ase  or `lus  Vol  is  made  for  yoiir  persoi`al  iise  ai`d  `ha`  `here  have  been  Ilo  Tepresenlations  coiiceiTui`g  renlals,  renl  polen`ial  oT  profil,  lax  advanlages,  deprecialion  or

mvestmenl   po`enml  or  olhet   moi`e`ary  oT  rii`ai`cial   adv<inlages,  and  (c)   W.  liave  not   rapTcseiited  my  or  such  things  lo  Yo`i,  and  neiihcT  have  o`ir  ageiils,   eniployccs  or
`is3ou`id`es   \'ou  acknowledge  il`al  the  l>ouils  assigned  lo yori/  Vol  are syi``tx)lic  or lhe  VO!  ai`d  u`e  Poiiils have  ro  mmi`sic  value
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We have sobmmed or VAll sotmil the Propapr to ccndomimum oummhip undci lh.I-of tli¢ Ihoclara.ion The REmlion and its cxhibite dfrmbe lbo und(.) Of
ll)c  Ccodominium  and  ycur  V0l  alid  8pccific.  )our  voting  rigivL  ol>lig.tlch  to  pry  POA  Fcts  md  `.XCS  .nd  ode  obligitic]t  ai  an  ourr  of an  ndced  in  ihe
CondominJum  You  underhand and ngrec lhal  You wlll t-a monber of the Aasooutlon md  You -gce Lo be boLlnd by (he rules and p(ovi!erD of the Oove(nil\g Doninwhs
(as dchned in lhe behaiion}

yo`.  ul.dcrdend `ha. your VO[ will  be de`cmLird fof all  p`Irpceca b)r refeirvi8 to lh. Coodoninium  he`rmg! and the  rtyara`iou  You u8dcaand and agree lhtl Lhe
Decla..lion  gram  lo  Llie  Aasoon(io(.I  board  of dlreclori  tlie  ngiv  lo  place  lien!  upon  )ro`o  VO]  if You  are  in  deriull  or  fail  to  pay  roA  Fcee  `iho  duc`  You  firtha
arfuiowilodg. ihai )ro`.r `oc ar.h¢ `mltr Of.lie Condcmindm nd your VO[ ii utyect to lhe lc.mi ut cndidcm Ofthe Pe¢lar-lion

8.  DEFAULT
Time ii oflhe es.once .ioccpl where ctl.enwh¢ pro`nded in toil Agrocmed. LrYou tine.ch .Try taitl or cadhion Of Lho Apcc" You exprcoly `ir.Ive "*ic. ordcfruh

cT bmach Of .n)/ .crm Of thl. ^gneanent.  Upon )rour defaun, cr ho.ch for a .cm of lJurt)/ (30) d.y. of .ny ten cr candilicn of de Agreenut all s`m p.id hcmmdr by
You "y bc rcuined by U! q liquidal¢d cod igroed daJ"ge6 for breach orthe Agrocman or W¢ may .I our apIlon declare `I.e onor. rmia»`mg ul"id I-haee of p`whaee
priee  plus  .CCT.led  irf era  Lhaeon  due  elid  p.y.ble,  .nd  W®  .I.all  be  coiitled  to  marm.ablc  mmaA  rco  and  all  ccot!  of colledioo  irx`fuding  couli  cod.  inc`nd  in
comoction with you. dcf.ul` to the e>a.nt ullo^-/.blc dy tow   You will dcfnd and i"halfy u .g.iict All claim! of real c8lalo bckc{i And sol-(a.her Lhan hotel or
9alcsn.en Wc cfxpley) d`.e io ecte of you or you. _crfutl`m

Upon  Olr I)reach  Of .ii)/  Ierm  or  ooodit.on or thi.  Agrecoen|  You  may  eocL  pocmc  pofonn.nee  or  clecl  to  meeLve  lhe  rctulTI  or your  Dquh(8)  witho`II  Iheeby
waivLn8 any  actlon ror drmae.a oea`ilting rrori 01. breach, provided, I.owowei thal You shill not  be crfkLcd .a ae award Of comequedial or speei.I danuBce routtlng front
any "ch brcoch

9.  N0 WARRANTIES
We  nutc  ro  \]rammie*  cxprees  or  implierL  comeiT»ng  the  PToperty,  the  unds  of `he  Cowhlniun+  pei.omul  properly,  corrrmorl  clcmcnd  or  the  llmiled  c-

e]e7»cnoL oxc¢pl as p.ovided by ChafAcr 7 I 8,  Flondr Slalulos

10.  RADON  GAS
P`Lrsoan` lo Soction cO4 056(5}  Plondr Sla`ules, all 9eLlere of buiklingB in flood. are roquired Lo give  lhe rollowing no{icc   "Radon 1! a  I.alunlly cocumng mdicoctivo

grs tha`, when il b8! aocunul.tod .n . hoildmg in sofficlen` quantl`ica may prcam I.calth rlsks to p-B who arc expeed `o ri ovc. iim¢  lfvcl8 of radon thal exed frful
and slalc g`iidelir)¢s hove been found un butldlnga in Flonda.  Additional  infoirmlion rcgardlng I.don and .aden lctmg imy be ch.ailed fran yo`Ir co`Irty ha)th dcpartrm` -

11.  tNSUIA"ON DISCLOSURE
Pu]quant  to  16  CFR  46016,  pf\o.milgaied  by  tl.e  Federal  Trade  ComiTlissiori  tb¢  DevcLopr  hachy  d.sclcees  lhe  follcrmrig  IIif~tic.I  c-ing  the  irm.Iat.on

irmalled ii` `ho P~
I   Type Of insuletlon`  Rcaf -Rigid ilis`il.`.on on 8. ooticoct. flab  Exle"or Walls -Batt/BtaAka T1)cmal  Lrmil8tion
2   Thichocss   Roof-3 5. minim\im ®vciagc `hlckneeL  Ex`cncr Walha , 6-b&tubl&nha
3   R.V.lu¢   Roof -R-19 .ven8e value   Emenor Wallg , R-19

12.   COMPLETloN  0F  CONSTRUCTION
Consmcqon .3 compla¢

13.  MODIFICATloNS AND  CHANGES
Notw.Ihatndmg  pungr.ph   I 8,  Wc  «arv¢  the  nght  lo  mckc  changes  ili  .h¢  DeelanlLon  for  Iba  pripaee  of cording  crTors  in `he  prquation  and  fililig  or all

rfurmts  reLa.Ing lo lhe Condonunum via nee¢ssary `o  cstabLish the vaLidlty  and crLforocebLIL`y  Of the  haleral.on   We  regerve the  ngiv. .o add  addl`ional  phase. .a the
Condoninium  as  prov;ded  `herem   No(wilhe4anding  pemgraph   18  of drls  Agreemem,  We  funher  lean/e  `he  rlghl  `o  make  clcTicaL  or  typographical  correetioria  in  any
docuii`eJ`lB  related  `o thts  Agreeineli\.

14.  FURNISHINGS
The  linreshare  Ui`ils  will  have  fumilurq  appliances,  eq`i!pmeri`  a]id  accei`t  fumishmg 9ube`rmti8l!y  similar  `o,  or  of equal  quality  .o.  Ih`re  shorn  oJ  ued  in  the  mode!8

F`in`iul`ii`g9  @r3  coiTuixpn cleima`t8  ome Co.`domu`ium   Each  owrier  is  rc8poirsible  for iiiainlaini]`g and  ieplacmg such  fumichmgs  as  pull  of the  roA  Fees

15.  REFUND
ln  the eveJW  or cancelhlion d`iring the lco  ( 10) dry  caneella`ion ponod,  We win refund to You  all  payments  mede under this  Agrcenrml.  red`iced by the proprllon  of

a]`y  coi`uact  tm¢filg  You  have  ac`ually  /eeeived  under  this  Agrecnun.  prioi  `o  the  cffcctivc  drte  of the  cuncellilioii  within  `venly  (20)  days  after  receipt  Of nctice  of
cancewaliori  c.  willim  fivc  (5)  deys AfLer rccelpl  or funds  from  yo`.I  6lcared check. whicheve.  ig later

16.  RESALE  DISCLOSURE
Any   resale   of  tt`is  timeshare  interest  must  be  accompanied  by  certain  disclosures  in  accordance  witli

Section 721.Oes, Florida Statutes.

17.  TERMINATtoN  OF AGREEMENT WITH  BLOCKED  PERSONS
Under Uniled  Slaies  P.esiden`ial  Exeou`ive Chdei  1 }224  (lhe  .E*an;.. Order.), W. arc iqulred lo ensulc that  We de noi  lrai"cl  biismss with persons a. emi`IcS

de`entilnedlohavcc(».`mitted,orip<>Seari9kOfcon".Inlngo.supporting.Icr.onstictaandthoseidenlifledonlbeIIstofSpeciallyDcslgmtedNallolialsandBIackedPasoi8

(the   .£rs/"),  gcrmalcd  by  the  Offlce  or  Fo/cign  ts€ts  Conlrol  of the  U S    Dapaftmenl  Of the  Treasury   The  names  oi  aliascs  of lhcse  persons  oJ  entllics  (.a/octcd
Per.a/I. ") are  `iprJaled rron lln`c to um¢   In the evcnl  W. lcam `hal  Yo`Ir name appears on  lhe Lisl, We mserve lhe iighl lo delay the clasing pending O`ir mvcsligalion  mlo
lhc  nlal`eJ    [f We  8fe  advised  and/or  dctelmlne  `hal  You  are  a  Blc¢ked  Person.  We  reserve  `Ire TIghl  lo  `rmll`ale  lhrs  Agreemcnl  a]uyor  `o  lake  all  olhe{  actioms  ncoessary  lo
comply  wlll`  the  retiiiirel`ii.I)ts  orlhc  Exeeu`ive  Oucr   Tlte  provislol`s Of `hrs  ptragrapl` will  survlve  clcemg  and/or  lemu.Iialion  orlhls  Agreei`Ici"

18.  BINDING  EFFECT
Thls  Agreenenl  ls t)Hrdmg `Ipon the prrties hereto  and lhelr helrs,  legal  rapicsen`allves,  sii~ors and as5igns   This Agreanenl  s`Ipersedcs any  and au  `indastond`nss

•iiid  dgre.Ii`cn`s belw¢en  You  aiid U9,  ai`d  Yai  iind We m`Ilually  agree  thl  uils Agmemel`l  represclils th. ei``ire  Agreement  bet``'een  You  and  U`  and  any  rcp~allon  or
intt`icanenl  whlch ls  lrot scl fchh  in  `his Agrenenl  shau be  of no force  anuor cffeel.  Thls Aglc€ml  I"y only be  amond¢d or modlried by an lne`nlrnenl  in wTiling b¢lwcen
`he  prllies

19.  SEVERABILITY
lf8)iyclauseorprovisloi`ofihl8Agretmerwshanbehclduivalidbycourtorderoro`heTMilse,iheIIivalldilyofsui.hcla`!seorprovlsiolichdllI`oiarcc.ihevalidityofihc

ren`alnderoru`IsAgretinenlTlieremainlilgprovisiongol``hlsAgreaneniw`IIconlm`Ielobefullye!rforceablelnaccordancewllhthe`mrshercof

20.  ADDITIONAL  DOCUMENTS
YouandWei`grce`ocxec`Ilcanyaddiliomldce`imcnlswh!chmaybeneededlocanyo`!l`hcm`entandpurpo.esorlhepanies`olhlsAgrecmcnl

21.  GENDER  AND  TENSE
In  lhls  Agreonenl,  `lie  sil.gular  shaH  be  deemed  lo  Terer  lo  `hc  pl`iral  and  lhe  pl`ITal  lo  the  sing`ihr,  find  pronouns  of niasc`iline,  femmlne  and  rte`ilcr  gender  cha"  be

de.i``ed  lu iitcludc cilher, bout or all of lhe outer Berds

22.  CHOICE  OF  LAW
lliis  Agreemoni  shall  be  goveiTied  and  comslnied  in  accordence wilh lhe  laws  ol`lhe  S`a`e  Of Florida

23.  ASSIGNMENT
You  may  nol  <issign  lhu;  Agreement.  Irowever`  We  may  assign  lh`s  AgreeITienl
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Reeolpl of a coitiplcted copy orthrs Ag]ocmen. is hereby acknowledged by you

IN WrTNESS  WHERroF, .he par(Les have heneunio eel thou rapec`ivc hands And ec.ls on the day .nd year rm ebov® `rfucai

The  Bonnet  Creek  Community  Development  District  may  impose  and  levy taxes  or assessments,  or
both taxes  and  assessments,  on this  Property.  Those  taxes and  assessments  pay the  construction,
operation,  and  maintenance  costs  of certain  public  facilities  and  services  Of the  District  and  are  set
annually by the governing boarcl of the District. These taxes and assessments are ln addition to county
and  other  local  govemmental taxes and  assessments and  all  other taxes  and  assessments  provided
for by law.

You may cancel tliis Agreement without any pelialty or obligation within 10 calendar days after the date you
sign  this  Agreement  or trie  date  on  which  you  receive  tri®  last  of all  documents  required  to  be  given  to  you
pursuant to Section 721.07(6), Florida Statutes, whichever is later.

rf you  decide to cancel tliis Agreement, You must notify Us in writing Of your iment to cancel. Your notice of
cancellation  shall   be  effective  upon  tr.e  date   sent  and   shall  bo  sent  to  Wyndham  Vacation  F{esorts,  Inc„
Attention:  Account  Controls  and  Administration  at  P.0.  Box  94443,  Las  Vegas,  Nevada  89193  or  10750  West
Ct`arleston Blvd., Suite 130, Las Vegas, Nevada 89135.

Any attempt to obtain  a waiver of your cancellation  riglit is void and Of no effect. While you  may execute all
closing  documents  in  advance,  the  closing,  as  evidenced  by  delivery  of the  deed  or  other  document,  before
expiration  of your 10rday cancellation  period, is prohibited..

JAN  0  a  20'3

;:gn8f::shaai*:,°Lfyih£:comwtitt€n::L:'i,:I:::;:a:Tac#;i°::*So;d#rvgr£##.:da¥+i|.:a*Ckh¥hm#Tmilfed:;rd%n£:T#\:'1%?a:lCh#me#hl`:0;¥£D#Tpg:a:s£?£
dorolopor
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This  is  a  binding coritract by which you agree  to purchase an interest in a time.share  project.
You should examine the statemerit of your right to revoke lliis contl.act within 5 calendar days,
which is contained elsewhere in this contract,

SEcuRirvAGREEMENT

Member Number
Contract  Number
Contract  Date

00203406256
00t23-1723909

09J)2-2017

CLUBWYNDHAM® ACCESS  VACATloN OWNERSHIP PLAN
RETAIL INSTALLMENT  CONTRACT

PURct{ASE AND SECURITY AGREEMENT
(Nevada)

Wyndharn  Vacatlon  Resorts,  lnc ,  a  Delaware  corpora{ion  rse//er.)`  whose address  is  6277  Sea  Harbor  Dr..  Orlando,  FL  32821
agrees  to  sell  to  NAZRET  ZERABRUK    GEBREMESKEL    SINGLE  WOMAN  (.Owner)  a  membershlp  Interest  ("Ownersh/.p-}  in
Prvo  Ctwne,rs Associat)on,  lnc  .  a  nan-stock`  nan-praril  Delaware  corporation ( ~Associ.alfon.)`  whlch  Ci^7norshlp includes the right to

participat8 in the Cluowyndham Access Vacation  Ownership  Plan  (.C/t/a.)  and the  right to  use and  occupy Club Accommoc!ation§   lf
more than  one person  executes this Agreement  as  Owner,  {h8  :iability of each Owner  under this Agreement stiall  be |oint  and  several
These  rights   are  denommated  in   Points  and  Owner  agrees  1o  purchase  the  Cwnership  for  a  purchase  price  ot  $19.500.00  (the
-Purc*ase P//.ce-) on the following terms and ¢end!(ions

Points  consisting  of the fo!lowlng:

Perpctual  Points Annual        X          B1`enniaJ

•/n/I/a/ use  year-.   January lst through December 31st.

A,   BENEFITS AND  NATURE OF  OWNERS"P

1.  Ownership^   Ctwner is  a  member of the Assoctation.  and  is  entitled   (a) lo  use Poir`ts  to  reserve the  ilse a( accommodations  in the
C,IUD  (.C/ub  Accommot/al/ons"),  (b)  to  vote  for  diiectors  of the Associatior`.  (c) to  vote  on  major decisioris  ol the Associalion.  and

(d)  thrcugh  the  Club  aiid  the  Association    to  pamc!pate  in  !he  unership  Dl  the  asscts  of  the  Association     At  the  Closing  of  the
purchase o( the  ownership  as  set  forth  in Section  32  betow`  (I)  Owner wlll  rec'eive an  Ctwrlersh`p Cert}tlcate  evldenclrig  the  Cwnership
(whicti   will   de!ineate.   among   other   things,   Owner's   Points)`    arid   (ii)   Ctwr\er.S   name    and   the   other   iriformation   concemmg   the
ownersh(p  v./ilt  be  entered  Into  the  perm8n€rit  records  o(  the  ASsocla(lan  ("C/ub  Ownersht.p  fi€gJ.star-),     Ctwner  is  pufchasm9  a
timeshare  use timesh3re  int€resl in  a  mill(I-site timesr`are  plan  Called Clubw?ndham ACcess  Vacatlon  Owriership plan     The  address
o' this  (imeshare  plan  is  6277  Sea  Haiber  Dr„  Orlando.  FL  32821      Refer  (a  the  Clubwyr`dham  Access  Public  C)ffering  Statement

(.Pub//c  O/rerj-ng  Sfaremenr)  accompanyir\g  lhis  Agreement  (oJ  a  "  ol  Club  Accommodations  which  are  under  conslruc:lan  (if
any) and e5!{maled  comptetior,  da(es

2.  Duratlon  o(  Own8r5hlp.    CtwnershiD  sha!l  be  efrective  from  the  dale  on  whlch  the  Clasing  d6scnbeo  in  Section  32  below  occurs
and  Ctwner  may  use  Points  to  obtain  reservattons  and  other  Club  b€nefils  starting  wllh  Owner's  lnitial  use  Year  as  sat  forth  above
Ctwnership shall be  perpetual

3.  Traiisterabilily  ot  Ownership.   Subiect  to  lhe  terms  and  provis.Ions  of the  Declarat)on  of Covenants,  Condil,ons and  Restnctlons
and  Grant arid  Reservation  of  Easements  for  Clubwyridham  Access  `/acalion  Ctwnership  Plan  ( `Oec/Bra(/.owl.),  the  Cwnership  (and
tt`e  Poir``.s)  may  be  trarts`errcd  entirely  or  partlally  at  any  lime  during  their  term  and  without  i(mitation  to  the  number   ot  trarlsfers,
through  Sale,  gitt,  mheritance,   dlssol-jtion  of  marriage.  or  by  any  operation  o{  law,  sutoect  to  lhe  followlng  terms    (a)  a  reasonable

9.nHeor,Sdr:?(`ar:?::esre(teee,::Sapee::,,Pna:g,`n°:::t,::Sf:;a:',°t:I,s(Z'g::PmaeynT:?:Sc::r:::'ice)Sthdeu%;?netsAt::::::'r'r%'asnej'::e°;:,:!s|::::nr£:
1{  any    must  each  be  enough  Poinls  `o  sallsty  the  then  MiniiTium   Poirts  Requiremel`I  as  established  by   Seller,   (dl  the  Associatlon
miJst  consen`  to  the  trar`Sfer  which  consen(  slia(I  not   be  unreasonably  withheld.   conclit;»r.ed  or  delayed,   (e)  the  {ransfe/  must  I)e
entered   in   the   Club   Ownerstiip   Regis(9r.   (()   aH   aspects   cif  the  `rans{er  must   comply  wi:ii   applicable   law;   and   (g)   If  any  f!nanced
aniounts  are  still  owillg  to  Seller  or  to  ariy  Holder  or  Co-Holder.  (I)  ttie  C^vner  must  o8tam  the writ{en  consem  of  the  SelleJ  Or  any
Holder  or  Co-Holder  :a  such  proposed  transfer  w\`ich  consent  shall   lot  be  unrea§or`ably  wi[hheld,  cond`ittoned  or  delayed.  (ii)  the
transf€ree  must  satisfy  the  then  current  credil   requirements  ol  the  Seller  or  any  Holder  or  Co-Holder,   and  (ill)  lr©nsferee  may  be
charged   a   teasonable  linar`cing  transter   tee      C)wner   and   Seller  each   acknowledge   and   agree  that   Sewer  t`as   entered   Into  thls
Agfeem€nt  in  consideration  of and  reliance  upon the creditworthiness  and  reliabili(y of Owner
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Contract Number   00123-1723909

a     AccOMMODATioNS Ar`tD OTHEf"ATTERs

fh,€|u?hoAscec€#bm::ca;#Sdeagnnsera,Seh::'c:taevde(:8;;;Spt,%£'rf::S.`;?%9a:dd,`uat:':„CJuhberA:f:ommmm°odda:'t:onn§saftdn:hdeoE':3:r%oT;h;1
associaledwmClub,whereverlocat€dProvidedhowevor`hetocalronandspeciricnatureollheClubAccommodationsshaHt)e
subject(ochangeln8ccordancewiththeClublnslruments(aidelinedb8low)

(:cnad:£rte',C£:;:e:£l.i;(:rLfi;,::an%:di,C±a#;s?h;n:d::c{r;nr:s?:):,gh:!li:ggrt,I:;ei:°i;i:£;Pafa#i:ia8rtre':%§rioa#dR&u:aetr':hn,;:i:::A:S::::::::

6.ControlatClubAccommodation§bytlleASSoc)atlonTheAssoclatlonoroneormoreTrustseachotwhosebeneficiaryisthe
Associalioi`,sriaHholdthedeedortheleasetoeachClubAccommoda(Ion.freeof`heet(ectsOfdebtencumbrances(oTwrtha

t;Die:;i;r;;ri;:s:bit:n¥;:;::;;g§i:;::iiu);;';;:iji,I;iia;i:iji;!!i;i;§j%:!!tioi::;ii;%;ii§j:ii:S:pa;i,§§;!;sy;t:;e;:t::i::br:#;;%ii;;;a:;i:(i;;::::i:;::usn;sS€i§§

;it;i°;;i;:;a;:t::i:tr::i?¢;;;'e;::a::jh;i:u¥3::;t;;;i,;ip;i!e;I;:i,r:u;::;:g::a;:;:;i:Cih::i:g::#:i!::;`;;e;:::;e;i;I;e:;I:::;;i;:i:*h:nie;i:i;ii:i;;,ijt;i:ge;:ro}j:i:s%biise!:i:;
forth in  Section  7  5  of the  D9claration

8TlieClub.TheClubisgovemedby.armor)gatherthings.theDecla,'alion,theArtlclesotmcorporatioflandBy-lausforthe

i--_:--:-::---------:----`------:--:----------:i-::.::t:=::`.--``:.--:`---:-;.-::-.:.:-`:--::::--::---:-:::::::.:::`:-:--:-:-::::--.::::

;i;;;a:C:§ja£:£scic;;in;fi:::jfii8:I:;:g:S:;a;:h:i;;:;e§;i:!jni;i{;i;;:t;i:;°i:ie:;iji;i;e[(;:ai:;a;i°;;;n;;:I;i':h;;i:iomSi;;eg§i;;;;:;:i!j;::h!e;;;Zj;b;:o:;d:A;;i:::s;y:(i;:(i):C¢;i

:e%Vn:',:Pr:detnott::dA¥saonc?a9t:oTeo?ta°ir:;:Porphee"::::i:,do#e°&es::::at:i::na&dc::;gce%retdh:go:e:8:ao%naiemascLu3,Pars°%:&'::i:

::res:'#%!8:`:,asnei,:;,ear;9dh:h`:£::a::a{:::|a;a?,re°,P:r'::¢npau,;iua::tv:£,8a,¥oa#8:FgeentthAeg'ce..uT,Qa;ebA¥seoec:a`i:ite:nadn¥h%rs:n€,u°br
Properlie9 which  are  not  part  Of other limeshare  or .oiidamiiiium  programs

C    POINTS  USE

10.ClubProgram.Thebenefitsandobliga:IolsafCtwnersnlpared€\ermlneabythenumbe/8nd{ypesofPointsassignedloth8
0wnetship

(a)ue.Poirttsm8ybeused!oJeserveClubAccommodalionstha:areavailableth/oughlheClubanaSpaceavailablebasisThe
number   ol   Poinls   reQuirec   for   occupancy   a(   ariy   Club  Accorrmoda`lon   will   be   based   on   numerous   faclofs.    in¢ludirlg.   Without
limttalian.  the season.  Iocatlon,  unit  size  ar`d  type   and  day  o! the week

(a:)tRE(n%°;:'#'n€e;:nu¥ee?::r|::1:X::!t:1:huemcba:8o:fp:I,:?:'::r:::n::debvyer6;:he:ryeeMhToughou"hetermo"heownership,

i:tgfg#fiappof%sr:rremaavya?au:;:,a(:,:*d;I:?|:'n::I,:t%:i:#`t::a::'t!;,'saAgar::##ta(?,:)rtthhee8%ee?{s(h,LsgAo%rdeesra::t,.n;Uv?!tehct,i:
Associatlori,   (iv)  lhG  then   curreri(  price  is  paicl.   and   (v}  il  Seller  finances  the  purchase.   Ctwrier  s8`isfie§   Sellers  then   current  Credll
requiremenls

Dt   auAuctcATioNs AND cONDiTior`Is TO PURCHASE  AssociATioN MEMBERSHip

11.  Legal  Capacity    Owner  represents that  Ctwner  ts  a  person  or  enlrty wi(h the  legal  capacily to  er`(er  into  [his Agreement

12.  Nan-Investment  Purchase.   Owner  represents that  Owne.t  is  purchas)ng  an  Ch^rnersh!p  for the  purpese  ot recreational  and  S0Cia!
use,  and  not  for  f]nancjal  pro/!1
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Corttract Number   00123-1723909
E    CONTRACTUAL  STANOAROS

13.  liability  Limitations.   Ctwner  agrees that  Owner and Owner.s lamily  or guests  assume  all  risks  ol toss  or damage lo  persons or
property  in  using  the  Club  Accomrrod8t(ons  and  the  Club  Propertles  ln  which  they  are  lQcaled,  except  that this  limrta(lan  ot  liatiilily
shall  not  a?ply  in  cases  of  negLIgence  a/  the  Seller.   Mariager  or  Association     Ctwn8r  also  agrees  to  malntain  llabillty  and  property
damage  insurance  in  conneelion  w:th  any  motor vehicle(s)  brought to  lhe  Club  Accommodations`  in  amounts  customarjly  cameo  on
such vehicle(s)

|4.  owner  Defaiilt.    Owner  shall  be  tn  defaul(  under  lhjs  Agreement  lt  Owner  fails to  pay  on  tlme,  keep  any  promise,  or  lulfi||  any
agreement  or  obligation  confalned  herein or  in  ar`y  of the  documents  or  instruments  referenced  hereiri   Wi(hout  limltlng  the scope  of
the  prior  sentence.  obligatiois  Include  obtaJnmg  lne wmten  consent  of Seller  or any  Holde/  or Cotlolder !o transfer  any part  o( the
Ctwnership which  ls  subject lo  oulslanding  arnour\ls  fjnanced  and owed (a  Sellel or any  Holder or Co-Holder   ln the  event ore  d8/aull
by  Ctwner   Ctwner  shall  r`o(  t>e  entitled  `o  reservet   use,  or  occupy  any  Club Accommodatjon,  or to  exercise  any  other  righ{s,  benefits,
or privileges  appurtenant to  Owner`s Ownership

(a)    Ctwner.s  default  jn the performance  of any ol O\mer`s obligrtions uncle/ this Agreement on or before Closing  shall entitle Sel(er to
terminate  (his  Agreemeri!  IrniT\ed(a(ely  and  all  of  Owners  rights,   benerits,  and  prlvileges  her8under.    Upon  such  termination,  Selier
shall  cause Escrow Agent  to  deliver to Seller,  all  sums  ot money  prov;ously  paid t)y Owner  hereunder as  liquiclated damages  and  not
as  a  peiialty  as  Seller's   exclusive  remedy  for  Owner.a  default     To the extent  Ctwner has  paid  any assesgments  or cthei  amourits to
the Association  prior lo  Closing,  those amounts  shall  also be forfefted  ar\d  retained by the Association.

(b)    lf Owner  fails  to  tlmely  Perform  ar`y  of Ctwner.s  obligations  under this  Agreement  or  the Club  Instruments  after  Closmg`  Cmmer
shall  be  in  default  and  Seller  or  any  Holder  or  Co-Holder  may  enforce  the  Seller  Seeurily  Interest  (as  descrlbed  ir)  Secllon  15  ot this
Agreement)  against  Owner's  Ownership  (and  the proceeds thereo()  in  accordance wi(h  tnis  Agreement    upen  lhe occurrence  ol any
such  failure,   Seller  or  any  Holder  or  Co.Holder  shall  give  Owner  wrilten   nctice  lhereaf  and  if  Owner  has  not  cured  the  applic8ble
failure  wi`hin   {hirty   (30)   days   after   Seller   oi   any   Ho)der   or   Co-Holder  givos   such   notice.   Owner   shall   be   in   default   under  this
Agreement  and  Sener or  any  Holder or Co-Holder  may enforce the  SeHer Secu.ity  ln(erest in accordance with  Section  t5  below

15.  Remedies/Security  Interest.    To  secure  comp!iance wi(h  Ctwrer.s  obligations  hereunder,  Ctwner hereby grants to  Sell6r and  any
Holder  or  Co-Holder  a  securily   interest   `.Se//er  Secarrty  /nferesln)  I,I  the  Ctwnership  purchased   under  this  Agr8oment  arid   all

proceeds  (her8lrom   (collectively  the   -Co//alera/-)      The  Seller  Seciirity   Interest  conslitules   a  lieu  on  the  Collatera'       The  Sellef
Seourity  Interest and  lien  shaH  temam  in eftect as  long as there are obllgations  o{ Ch^+net  in  favor  of Seller  or any Holder  or Ca-Holder
lo  be  fulfllled  urtcier  thls  Agreemen(      No  vei`/er  by  Seller,  the  Associatiori,  or  any  Holder  or  Co-Holder  ot  lhls  Agreement,  ol  ariy
default of  breach  by  Cm'ner shaH  operate  as  a walver  ot tt`e same or arty other defaii!t or breach  by Owner or any other party llsled as
owner  in  tlie  future    Each  Ctwnei  signing  below hereby appelnts  each  other Owner signmg  below as  his  or  her agent  for  deal,ng "th
Seller  and  any  Holder  or  Co-Holder  of this  Agreement  (cr  any  pijrpose     Upon  the  occurrence  of  a  defautt  dcsonbed  in  Section  "
above,  Seller or any  Holder  of  Co~Holder of this Agreement  may choose  one or more of the fallowing  remedles   (a)  declare the  entire
ur\paid  balaiice Qr the  Purchase  Pric€  and  a  Processing  Fee Immediately dug  and  payable,  unless prohibrted  by  lav7,  (b)  foreclose Ire
lien   created   by  the  Sellef  Security   lnlerest   and   seH  or   retain  the  Gin.nersn`P   in  satisfaction   of  Ctwnor.s  obltgatiors   heievnder,  or
exerc'ise   any  other  right  under  Article  9  ol  (he  applicable  ur`jfarm  Comme7ctal  Code,   (c)  terminate  the  Ctwmership  and  retain   ao
amour`ts  previously  paid   by  Ctwrier  as  compensatlon  for  damages   Incurred  in  proceedmg  pursuant  to  this  Agreemen:   (Seller  and
owner  agree  that  in   such   case  il  wciuld  I)e  Impractical  or  extremely  difficult  to  fir  the  actual  damage  and  therefore,   (h€  amounts

prev|ously  pald  by  Ovmer  are  a  ra„  and  reasonable  es(imate  of  SelleJ's  actual  damages  for  such  defautt),  (a)  sitspend  use  rights,
includirig,  but  not  llmrted  to`   cancelling  any  exisling  and  fulule  reservalions   (e)  sue  for  lt`e  unpaid  balance  due  hereunder,  (f)  deny
request  to  transfer  Owner's  Ctwri€rship  and  Points  in me  Club  Ctwn€Tshlp  Regls(e/:  and/or  (g)  pursue  any  other  remedy  allcmed  by
law,exceptSellercanroltermmate`hisAgreemenlor(orecloseagalnsttheCtwr`ershjpwlthouttheconsento(1h€t+oldeforCoHolder
of any  rigm lo the  unpaid balance due hereunder

16` Additional  Creditor.    The  righ: to  receive payment  ol the  Purchase  Prlce and  Processmg  Fee  iirider this Agreement  belongs to
Seller,   but  could   be  assigned.   cctla(erally  or  absolutely.  to  anclther  Creditor  (such  Creditor  is   referred  to  harem  as  a   -#o/de/.  or
•Co.#o/cler-),     Thls  Agreement,   together  "m  all  securily  Interests,   nghts  of  efllorcemenl  and  payment  due  hereunder.   Is  freely

assignable by Seller,  its  successors ar\d  assigns
NOTICE:

ANY   HOLDER   OF   THIS   CONSUMER   CREDIT   CONTRACT   IS   SUBJECT   TO   ALL   CLAIMS   AND   DEFENSES   WHICH   THE
DEBTOR  towNER)  COULD  ASSERT AGAINST  THE  SELLER  OF  GOODS  OR  SERVICES  OBTAINED  PuRSuANT  HERETO  OR
Wl"  THE  PROCEEDS  HEREOF.     RECOVERY  HEREUNDER  8Y  THE  DEBTOR  (OWNER)  SHALL  NOT  EXCEED  AMOUNTS
PAID  8Y  THE  DEBTof2  (OWNER)  HEREUNOER.

17.  General  Provisiens.    Except   as  olt}erwise  sot  forth  under  (he  "NOTICE  TO  8uYER'S"  seal(an  of  lhis  AgreementL   any  Wltlen
r`ctice  required  or  desired  lo  b€  given  he'eLinder  shall  be  deemed  given  when  personally  del)vered  or  after  lhree  (3)  days  deposl(  ln
the  u  S    Mall`   (irst   class  postage   prepaid   or   one  (1)  day   aflei   acceptance  by   a   nationally   ieeognized   ovemigm   ¢ourier  Servtce,
addressed  !o  me  address  given   herein  or  siJch  su3sequent  address  8s  is  given   by  proper  nol§ce  or  wheri  sent  by  /acsjmlle  to  any
/acsimile number  given  by  one  party lo  lhe other     This  Agreemenl,  ar`d  any  and  all  a(nei  documenls  executed  al  the  same  trme as
`his  Agfeeme.t.  constllutes  the  erilire  agreement  bt}lweer  the  partie5  hefelo      Excepl  as  other`^/ise  provic!ed  herein,  this  Agreement
shall  be  bindiig  upon  and  beielil  the  heir5,  executors   admiii!slralors  and  successors  of  each  of  lhe  parties     11 ally  provision  of lhls
Agrgemenl  srall  be  found  lo  be /nvalid.  the  remaining  pro`risions  shall  neverthe/ass  remain  in  full  force  and effect     unless  termlrlated
in  accordance  wi!h  the  terms  of  `his  Agreement.  {his  Agreement  shall  survive  the  is§uance  of  the  Ounefship  and  lhe  Owrier§h(P
Cerw.cale   and  the  regislrat\on  theieo/  in  lh8  CJub   Ounership  Begis(er  and   shall   survive  the  fmal   payment  towarcl   the  purchase
hereLir,der
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18.   Owner  Responsibilily.    Tians/er  or  abartclonment  or  :he  Ctwner3hip  does  not  relieve  Ouner  ol  Ctwnet's  obligatioris  hereund8r
unless  such trans(er  or  abandonment ol the C^^.nershlp  is  agJced  to  by the  Association. the  Seller and/of  any  Holder or Co-Holder o!
ar`y  right  to  lhe  unpaicl  balance  due  under (nis  Agreement

19.   Modifica(ions  and  Changes.     Seller  reserves  (he  righ{  lo  make  changes  in  the  Club  lnstrunen`s  tor  the  pijipose  of  coriec(ing
errors  in  the  crepatatlon  and  filJng  o(  all  do¢ument9  ielating  lo  the  Club  where  necessary to  establ`sO  the valldity  and  enlorceability a(
the   Club   lnstriimenls       Seliei   reserves   the   nghl   lo   add   addrtion8l   real   property   Interests   to   the   Club   as   pro`/ided   in   the  Club
|ns(rurnents        Seller   /urlher   reserves   the   right   lo   make   clerlcal   or   typographical   corrections   in   any   documents   related   to   this
Agreement

F.   ASSESSMENTS  -ASSOCIATION.S SECURITY  INTEREST

2o.  Regular Assessments.    The curren(  annual  Regular As8esgment  for  Owner.a  Ctwner5hip  i€  $70§.60  (u.S   Fimds)`  based on |he
formula  and  ra(e ot anniial  fiegula/  Assessr`en!5  curremly established  by the Association  pursuant to the Club  Instruments    Regular
Assessmenls   may   be   iricieased   annL.al`y   subject  (a  lhe  Club   lns(ruments      Regular  Assessments   shall   be  usecl  tor  Cliib  Casts,
including  main!enar`ce  and  opera!ion  of  Club Accommedations  (Including  fo/ reserves)  and  aperation  and  mariagemenl  ol  the Club,
a(i as  mote  particularly described  in  the Club  Instruments

21.  Special A§sessmeots  and  Taxes.   The Assocjation  may levy  specia(  a6sessments  subject to the Club  Instruments    The O\^rner
is  also  responsible  for  any tax  that  might  De assessed  by a  civil  taxing  authority on the purchase of Owner's  O\mership or the use of
any Club Accommodalions

22,  lndlvidual  Charges`    Ctwner  mus(  pay separately  for extra  benefits  Including.  biit  not  limited  lo.  il available.  foes,  Storag8,  extra
maid  service`  purchase of goods.  use  of equipment,  fumishings or fa¢ili{ies  not  normally  provided as  part of tn€ Club Accommodation
or thB Club  Property in which  i{ is  located.  and  exchange  program  services ir available.

23.   No  Warranties.     SELLER  MAKES  NO  EXPRESS  OR   IMPLIED  REPRESENTATION  OR  WARRANTY  CONCERNING  THE
CLUB  ACCOMMODATIONS   OR   CLUB   PROPERTIES.   INCLUDING  ANY  WARRANTIES,   STATUTORY   OR  OTHERWISE,   OF
HABITABILITY,  MERCHANTABILITY  OR  FITNESS  FOR A  PARTICULAR  Pl)RPOSE,  EXCEPT  AS  MAY  BE  REQUIRED  BY  LAW
AS  OF  THE   DATE   HEREOF.    ACCORDINGLY,  ANY  REPAIRS  TO  THE  CLUB  ACCOMMODATloNS  OR  CLllB  PROPEF}TIES
NOT COVERED BY  RESERVES  MAY  RESULT  IN A  SPECIALASSESSMENT.

24.  Damage  Charges.    Owner  must  pay,  as  an  lnclMdual  Charge,  any  cost  of  repair  or  replacemer`t  for  any  damage  Caused  by
ownfr,   Owner.a  family  or  guests.  or  ariyone  else  that  C^vner  allows  or  permits  lo  occupy  a  Club  Accommodation  during  Ctwner's
reserved use period

25.  Association.a  Remedies/Security  Interest.    To  secure  compllance  with  (he  Club  Instruments.  Ownei  hereby  grants  to  the
A5sQciation   a   Seeulity   Interest   (the   .Associ'at/.on   Securjty  /nleres(.)   in   Ctwnei's  Ownership  and   all   proceeds   thereof  (i  e..   the
Collateral)   which  Associalion  Seeurity  Interest  is  sub|ect  lo  and  subordinate to  the Seller Security  Interest    The Association  Security
ln(Crest  shall  rernain  in  effect as  long  as  Owner's  Ctwnersh!p  lematris  ln  effect     upon  a  breach  by.  or  fallure ol,  Owner {o  perform  any
of  owrieirs  cbligatioris  under  the  Club  lnstrumerits,  which  breach  a.  failure  ext,ends  beyond  any  notice,   cure  and/or  grace  peiiods
specitically  provided  for  ln  lhe  Club  lnstrumen(s.  the  Assoc(ation  may.  amorig  other things  (the  Club  lr`struments  descrlbe  aH  of the
Associalior`'s   rtghts   and   remedies   tor   an  Ctwner  default   thereur`der}    (a)   foreclose  the   lien   provioed   by  the  Association   Secunty
ln|eiest    subjec:  to   any  Seller  Securily   lntei.est  then   ln  exts`6nce,   and  Sell  or  letatn  Ctwner.a  Ctwnefship  in  sa{isfaction  ai  Owners
ob!igat|ons  to  tre  Associatlor  or  exeicise  any  other  right  under  Article  9  of the  appl(caENe  unlform  Commercial  Code,  (b).  if the  Seller
Secur(|y  !n{elest  no   longer  exls(s,  termlnale  lh€  Ownership    (c)  Suspend  the  Ctwr`ef's  rights  to  use  the  Polnts  ascribed  to  Ctwrter.s
ownership   and   in   certain   ins(ances    the   Owner'5   rlgnts   (O   occupy  a   Club   Accommodation   for  which   the   Ctwner  had   previously
ot:tained  a   re5ervation    (d)  sue  the  Owner  personally  for  all  amounts  due  (c  the  Associalion.  (e)  deny  request  to  trans(er  Ctwne/s
ownersnlp  arid  Polnts  in the  Clijb  Ownersrtip  Regls!er   and/or  (0  Pursue  any  other  rlght  of remedy allowed  by  law,  subject,  however,
to  lne  Seller  Security  Interest  (11  slJll  in  e`f€ct)  and  sub|ect  lo  (he  terms  arld  provlsions  a( the  Club  Instruments

G   PURCHASE  PRICE`  FINIANCE  CHARGE,  AND  PAYMENTS

26.  Purchase  Price,    Ctwner  agrees  to  pay  Seller  the  Purchase  Prlce  ln  u S    Funds  (less  o:her  Cfedits/Discounts)  together  with  a
Closing  Fee.  a  document  processing  fee (.Process/.ng foo.) descnbed  in  Section  28 below and the credit service  charge ( .fina¢ce
Cfoange.)   as  described  in  Sectlon  29   Credi(   Terms      Paymerlts  Shall   be  credlted  firs!  oil  the  Interest  then  duet   then   Dn  prlnclpal
lnterest w}ll  bea)n  to  accrue  on  the  da(e  hereof     This  Installment  Contract  provides  for  an  interest  rate  of  SIXTEEN      99/100
(16.99%}  per  a-nnum.   Thrs  amour]t  is  required to be Included in  the calculation a/ the Annual Percentage Rate and  Finance Charge.

27,   Closing   Fee.     Ctwner   aglees   lo   pay  Seller   a   S30.00   Closing   Feet   whtch   Seller  will   pay  to   First   Amei.lean   Trtle   Insurance
Company

28.  Prceesslng  Fee.    Ov`+nor  ijnder5tands  ar`d  agrees  to  pay  Seller  a  Processing  Fee  of  $348.00  which  is  charged  to  all  buyers
wne`her  paying  in  casli  or  buyirig  on  cfedit  !o  cover  vafious  processing   services  ie)ated  lo  the  sale  includlng  administra(loo  and

preparBtion  of various documen'Ls  related to  the sale   These  services are separate  arid  distinct  from  lhe s6rvices  that Seller  pertorms
as  se(tlemen`  agent     l.ogether,  the  Purchase  Price.   Processing  Fee.  Closing  Fee  and  Finance  Change  constitute  the  .rola/  Safe
Price-
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29,   Credit   Teims.     Disclosiires   fiequi'red   By    Federal   Truth   ln   Lending  Act.   and   State  Law    Credilor     WYNDHAM  VACATION
fiESORTS.  JNC ,  6277  Sea llarbc)r Dr„  Orlando,  FL 32821,

ANNUAL
PERCENTAGE  RATE
The cost  of your credit

ag  a  yearly r@(e

16.99

FINANCE CHARGE

The dollar amount ltie
credit wlll  cost  you.

$19.640.70

Amourit Flnanced

The amount ct
credlt  provided  to

you  or on your
behalf

$17.€64.10

Total of Payments
The  amount  you  wi)I
have paid after you

have made a(I
payments as
scheduied'

$37,504.80

Total  Sale Price
Tlie total  cost a/ your

piiJchase  on  credit
in¢ludLng  your  down

payment of
$1,984.90..
$39.489.70

Late Charge

securily /iile/est

P,epaymen'
Varjab[e Ra:e.

Con(rack f`eference

You  will   be   charged  a  lale  charge  of  $10.00   or  the  maximum  permitted  by   app!icable  law  for  each

payment that is  more than ten (10) days  late
You  are  giving  the  Seller  and  the Association  a  secLirity  in(erest  ,`n the  Ownership  being  purchased  and
all  proceeds therefrom
jf you  prepay the  balance due.  there wll b8 no penalty

R'9yg,n:SrE:::]|::.t::eA:::oPw:%gp'aa:p(I,.eAsfpB.y)?e*nYge:nTThrANp°p,ctwnersAnnualpercentageRate
dlsclosed   aDove   ref!ecls   a   rediiction   of  one-half  percent   (./z%)   (lne   .Reduc{/.on.)   over  the  Annual
Percentage   Rate   that   would   olherwise   apply.    The   Annual    Perceritage   Rate    disclosed   above   vnH
autornatically  increase  by  the amount  of the Reduction  in  (he  event  any one  of the  followlng  occurs   (a)
Owner  disconlinuos  participation   ln  the  APP.   (b)  Ctwner.a  (inancial   mstilutian  is  uriable  or  uriwoling  to

parficlpate,   or  (c)  Seller  or  any  Holder  or  Co-Holder  dlscontinues  Owner's  partlcipation  for  reasonable

:;::ep}Sn,¥;,:Currfosaen'?,:?:f%:%'.oPo%Coeontaa,g:7R4ag(:fo%':t7a}:::e:::|h°e'rha'tgeh:nrcpreaaysme3nttoatm7°ggn*S,y:::
regular peyment WOL)ld  increase by approxirnately $5 00
Ctwner should  refer lo  lhis Agreement  fof  jnform8tion  about nonpayment,  defautt,  th6 nght to  accelerate
maturity of Owner.s payment obligation,  prepeyment  rebates and penalties,  and  other creditor remedies

ITEMIATION OF A MOUNT FINANCE D

1.   Gross  Purchase  Price
2,   Discounts/Other credits
3    Net  Cash  Price (Paid to Seller)
4     Processing  Fee  (Paicl  to  Seller)
5     S(ateanc!  LocalTaxes

$            31,Goo,00                    6   ClosingFee(PaidtoEserowrAgenl),
$            12,100.00                    7.  Total  cash  pnce:
$            19,5cO.00                     8.   PaymentsITrade  ln
$                 349,00                   9    Do\m  payment
$                         0.00                      10.  Amount  Flnanced.

incliides  refirianclng  an  exlsling  loan1f applicable,

30,  Change  in  Law,   lf a  law   which  applies

$                   30.00
$          19.879.00
S                      0.00
$             2,014.90
$           17.864.10

plus  any unpajd in(erest,

(a !his Agreement and which  acts  maximum  rinance charges,  is  finally  Interpreted  so thal•u,  urld..gc  .u  Lavv.    I.  cl  .ci"    .T ...-..- rr     --` ---.,
•he  lnteresl  or  other  cha.ges  collected  or  to  be  Co!Jected  in  connectlon  wlth  this  Agreement  exceed  the  permitted  lirnits`  trien   (I)  any

inleresl  aid/ol  other charges will  automatically be redi.Iced  by the amount necessary to reduce the iri(erest  rate  and/or  charges to the

permi!ted  llmlt,   retfoactively  er(ectlve  as  of  tt`e  date  o/  trils  Agreement,   and  as  though   tliis  Agreement   originally  ptovided   for  the
reduced   in{eresl   rate    finance   and/or   olher   chaige,   as  the  case   may  be,   and  (ii)  any   sums  already   collected   from   Owner  which
exceeded  pen tled   limits  wi I  be  refunded  to  Owner     The  Ho;der  of  Co-Hclder  may  choose  to  make  lhis  refur`d  by  reduclng  the
principal  Owner owes  under this Agreemerll  a/  by  makmg  a  direct paymenl to Ctwner     lf a  refund reduces  principal,  the redilction  wlJl
be treated  as  a  partial  prepaymenl

31.  Other  Charges.    The  Assccia`ion.  the  Se!ler  and  any  Holder or  Co-Holder each  have the right  to  collee{  Charges pe/  dlshonoJed

::::gke:°a,:y,hceosT::tot,urgdp,:,#,,:tead„:Z,Pep:,Ccao:,,:a,I:oT`oF,°:,:::,n°qruT:;S;gypma:trT,e:;:,ut3,:%er:gseoctnapb::in::t,gct%*a:6eyn°cuyTeaeys.a::,::
may be based cn a  percentage amoum over and above the de!iriquent  payment

H   MISCELtl\NEOuS PROVISIC)NS

32.  Effectivenes8  of Agreemenl/Closing     This Agreement will  become  effective  upon  execution  by  all  parties  and  Shan  be  C!eemed
to  have  closed   (the   -C/cis/ng~)  when   all   of  lne   /onowing   conditions   have  cecurred   unless  waryed   I)y   So!ler    (a)   any   applicable
rescissiQn  period  has  expired.  (b)  lhe  Owner  has  paid  1o  Seller a  dow.1  paymem  eqiiat  |o  not  less  than  (en  percent  (10%)  Of  the  Sum
ol the  Purchase Price  and  the  Piocessing  Fee  in mmecjial8ly  available  riinc!s.  and  (c)  Seller  has  sufficient  Poinls  lo  dellver  lo  Owner-
ln  ro  everit  wil!  lhe  Closlng  occur  later  than  the  n?s!  anniversary  of  the  Contract  Da(e  and  iJ  Closing  has  not  occurred  on  Or  Prior to
the  date  ol  the  /irsl  anmvefsary  ot  the  Con(tact   Date,   ihis  Agreement  shall  be  deemed  automat}ca:ly  termlnated  and   ol  no  turthe7
force   and   ef!ec'.       In  the  even(   lhis  Agreement  is  automatically  lerminaled   in  accordance  wilh   the   provisions   of  the  lmmedlalely

preceding  senlence and  the  Closing does  not  occiir through  no  fault  of ov/Her then wi(hm twenty (20)  days  after the  firsl  anrwversary
a( the Contrecl Date   O`^rr+er may request  Sellei to refund  to owner  all  funds  oa.d bv Owner under this Aareement
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33.  Termination  of Agreement  with  8locked  Persons,    under  United  States  Pre6ldenllal  Executive Ordei  13224  (the  .Exeeul/.vo
Order.).  Seller IS Tequired lo  ensure the( it  does  not transac(  buslne§s with persons  or entnies delermined  to  have commiLted,  or pose
a   r]Sk   of  comm]tting   or  supporting]   (error]st   ac(s   and   those  ldentlfied   on   lne  list  ol  Specially   Designated   Nation3ls   and   Blocked
Persons  (the   ~L/sl-).   generated  by  the  C)mce  of  Foreign  Assets  Control  a/  the  U S    Department  of  (he  Treasury      The  names  or
altases  of  these  persons  or  enlllies  ("8/ockecf Persons")  are  upda`gd  f/om  lime  to  time     ln  the  event  Seller  leans  that  Owners
name  appea/s  an  the  L.s[    Seller  reserves  the  rlght  lo  delay  the  Closing  Pencling   Seller.S  Investigation  Into  the  matter   I/  Seller  is
advised  and/or  deteimines  lhal  Owner  ls  a  Blocked  Person,  Seller  reserves  the  right to  terminate  this  Agreement  and/of `o take  all
Other  actions  iiecessary  to  corriply wilh  the  requirements  o/ the  Execu!ive  Order,    The  provisions  of lr`is  Seetian  will  survive CIDsing
and/or  leTrni(`ation  a/ tnis Agreernenl

34.  Purcnase  Money Pro(ection.   All paym€nls  made by the Owner shall  be protected  by  a sLirely bond  held by  First American Title
Insurance Company,  400  lnt¢mallonal  Parkway,  Su,I:e 3cO,  Lake  Mary,  Florlda  32746  (.Escrow Aganl.).  tram the date o!  sale  un!||
expira!ion  of the cancella{ion  perlod has  occurred.

35`  Vacation  lntere5t  Policy.    Ctwner wlll  i:e  provided  a  vacation  interest  insiirance  policy  covering  the  Ownership  at  no  addi!iona|
charge

36.  Detinition  of Terms.   All  capilalraed  lerm5  not  otheowis€  derined within  this Agreement  shall  have lne  meanin9  oiven  to them  in
(he Club  lns!riiments

37.  Electionic  Signatures.  Ctwner(s)  agrees  that  ir  this  Agreement  is  slgned  electfonically  by  the  Cwher  (s),   it  i9  a  transferable
eco'd

38.   Reeejpt  for   Docijments.     Owner  acl{nowledges  that  the   Owner   has   received   a   complc{ed   copy  of  tliis
Agreemem,  required disclosure  documents, including wilnout ljmitatiori, tlie Public Offering Statement, Articles
of  Incorporation   and   By-laws   of  the   Association.   the   Declaration   for  the   Clubwyndham   Access  Vacalion
Ownership plan and  lhe  Regulations tor the  Club, and that the Owfler has  been  given a satisfactory opportunity
to read this Agreement.

NOTICE TO BUYER (OWNER):

(a)   RECEIPT.   Owner nag  received an exact copy of this agreement and any other document(s)  signed with this
agreemerlt, with  all  blanks filled  in.

(b|ThiscontractistobeconstruedaccordjngtothelawsofNevadaandspecificallycnapter119AofNRS.

(c)   The  purchaser of a time  share  may  cancel. by written  notice, the  contract  of sale  umil  midnight  ol Ike fifth
calendar day after the dale of execution of the contract.

(a)   The  right  ot  cancellation  may  not  be waived.   Any attempt  by the developer lo obtain  a  waiver  results  in  a
contract, which js voidable by the purchaser.

(e)   The notice of caricellalion  may be delivered personally to the developer. sent by certilied mail,  return receipt
requested,  or  sent  by  express,  priority  or  recognized  overnight  delivery  service,  with  proof  of  service  to  the
business address of the developer lo Wyiidham Vacation  Resorts,  II`C.. Attention: Account Servicing operations
-Rescissian  Department  at  P.O.  Box  94443.  Las  Vegas.  NI!vada  89193  or  10750  West  Charleston  Boulevard,
Suite  130,  Las Vegas, Nevada 89135.

{f)   The  developer
made b

shall.  with)n

the purchaser.
twenty  (20)  days,  after receipt  of the  notice  of cancellation,  return all  payments

i/      SEP02
Oate Signed

Ctwne' Da(e Signed

Fmid
Ctwne'

X

Owner

1306 Shad Glen  Dr

Date Signed

Date  Signed
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lr.iiisli`rrc'd  |`ntlrciy  or  paril.iH`  di  flit,y  +I.u.  ui.„„E  `..-„   ` .....  _._       ,__

d|<`o"iottnnrm.im`ige.orh`.in}Joperalionol-la``',<ubjecttothefollo\VIngterms.(a)areasonableO\mersfup`rarisferfeehasbeenpaidtothe
\``\M.."M"(ltjanp„!iii`iit`.orchargc.sducllii`^s``oc`ation,SelleroranyHolderorCo-Holder(asthos€`ermsarederinedinSecuon`6)ofthis

^jjrl`i`m.`nt.iri.ciirTciii(o(hL`r'oin(smlisferredaildlhePointsretained,tfany,musteachbeenouthPoin`stosatisfythcthcnMtnimunPomts
Rci|tiirL`niL`nt   as   i`si.iblislicd   b`'  S|`llcr.   (d)   (l`c   Assoc!ation  must  conseiil  to  the  transfer  which  consen(   shau  not  be  unreasonab)y  \uthheld,

i{iti`IHlttiii`.I  or  del.i\c`d.  (I.I  lhi.  tralisfcr  musl   bc  cnlercd  in  the  Club  Chmership  Regrster.,  0  aH  aspects  of  the  transfer  must  comply  u"h
ui`ii)ti.ihlL`l`i\`:iiid(g)tl`.„»rinaiiccd<imttul`ls.irestillowingtoSeucrortoanyHolderorCo-Holder,0thcO\`nermus`obtain`he``Tit`en

i`ttii`uH{ii`ihi`Sclli.Tor.muHt>)di`rorCo-IIoldcrlosuchproposcdtransferwhichconsentshannotbeunreasonab`yvVI`The`d,cond!`ioriedoT

JIIl`i\eil`tH)Ilicirail.ii-er...iliii`t`,iiisr`llietl`ilncurrei`lcredi!rcquiremcntsoftheSelleroranyHoldeToiCo-Holder,and0the`ransforeemay
hi..li"r`acdaril.lion,iblci-iii"iiiig(r,il`sl`crl-ccOtm.randSell€rcachachow'lcdgeandagree`ha`Scllerhasen`eTedmto`hisAgreemen``n

"`iill`m"M.tji.."Jr..hoi`ct`Iipon(lii`crl`dlt\`'ortl`inessandrcliabili{yofOwnel

111111112222222222222

SECURITY AGREEMENT

Member N\`mbcy         0020277S018
Col`tTac`  Number     00020-14{13ll(tlt
Contract Da`c                    03-16-20lJ

cLUBwyhDliA ^rf AccEss yACATION OwNERsllm PLAN
R ETAIL INSTA LLM ENT CONTRACT

PURCHASE Ar`rD sEcuRITy AGREEMENT
(Mi`s,)url)

Vi'.\il`IIwm    \':ii..'ili.in   Resttil\`   li)c  ,   a    rbel.i\`'.ir.`   corixtration   ("S./f¢r''),   agrees   to   sell   to   MICIIAEL   J   DENEF.N   ^NN^   `1   DEN£EN

l{IJSB^ND   AND   \VJFE   r'(}t.I/i../")   ti   ii`i`Iiil.ersl`ii.   inlercs(   (..On)...Jr.I/it.p")   in   PTVo   oMrners   Associalion.   I!`c  `   a  inn-Slock`   not`.Pr¢rt`
I-)I.l" `H.`  loITlt)J.1lIolt  ( "  lltt)<./ilrl..J/.'')    u I`icli  ()\`i`ersl`ip  inc|`ides the  ri&hi  io panicipate  in  the C}ubwyndl`am ^¢ccss  V;ica``o`` Ouml.Ishlrl  i'`an

(  "` `/Jl/I")  t`Il\I  IIte  I 1&1`1101!``.`  ,uld  orc`lp`'  Cliih  ^ccomil`odelions   lf more  than  one  person executes this Agrecmci`t  as O``Ticr,  `hc  liiibillt}'  of each
()\`1tl`l   lJlltjL`r  ljlls  ^grc|`t``CTil  `I`.'ill  lu` joii`i  and  si`\'cr.`l   'rhese rjchis are  denomina`ed  in  Poi|its  and  Ouncr  ogrecs  `o purchase  the  O``T`Crshll)  l`Or

1  i>iti i`li```|.  riricli {)r S 18.70(I,011 ( ihc  "/'iirc/i¢`'c  Pfi`cc" )  on  the  following icrms and condit`ons-

I 'Oi iti`  I Oii`isl m`=  rtl` Il`i.   I..)1 lo``i|i£

I'trticiuol  r'oii`ts               105.000                          AImual      X

"//i//;o/ ['`{c  }'ca/"    Jdminr,   I  l`ollo\`ir`g  11`1` Conuact Date at>ove

A,  BENEFrrs AND NATURE OF OwNERstm

I.  Ou ni`rshir.  O\`ner  !s a  n`|.I)iber or lhi.  +\ssoci;itioi`,  and is eri`itled.  (a) to use PoLnts `o  reserve the use of accommoda``ons `n the Club ("Club
+lcc/Ji;t/;Iod"/.f)/if "),  (b) to  `ole  for dirctlors ol. the Associal`on,  (c) `o vole on major deeis`ons of the Assoc`a`iori. and (d) through the Club and
lhc`  ^`<aci.atlo„  `o pirticip3(c  in  the o\mcr`bip o(-the assets of the Associa`ion. A` the Closing or the purchase of the O\mcrsb`p as sc` fonh `n
Siicoon33belo``J,(I)O\`i`i.rw„1rec¢i`.eanO\`T`ershipCerti!-icateeviden¢ingtheOunership(whichvilldelinea`e.anortgotherthings.Ouner'S
Poiiils).and(ii)O\`Tier'snamcandihcolherinforma[ionconccmingtheOunershipwillbeenteredmtothepermanentrecordsoftheAssociation

("CY./^Oi.i/icrf/ii.pRegjsrcr")TheScllcrisW}T`dhaniVacatlonRe§one,inc.,6277SeaHarhorI)I..Oi.lando,FL328210wnerispurchasmg
a  ti"L`.`-h.irc  use  tlmeshare  int..rest  in  a  il`ulti-sltc  timeshae  plan called  Clubw}mdhan Access Vacation  Cmalship Plan    The address Of this
tinicsl`areplariis6277SeaHarborDr,,Orlando,FL32821.Refer{otheClubwyndhamAccessPublicOffermgStotcrnen`("P"O#.rl./ig
.fr4/.Jlt.c/i/")accomp.m}mglhisAgrecmentforalislofClubAccormodehonswhichaTeundercoustniction(ifany)andes`imatedcomp`c``on
(hlL.,i

2    Duriilion  (ir O``ncrship.    O\`Ticrsl`Ip shau  be c`ffcctive  from  the dale on wh!ch the  Closing described  `n  Section  33  below accurs and Ouner
in.~   ii`.  IJolnis  io  oblajl`  ri`ser`'a.loos  aiid  olher  Club  benefits  starting  with  Ouner's  hitml  Use  Year  as  set  forth  above.  OuncTship  shall  be

r~`rpi`oi.„H.PclTieliialPolnt`.ir..purchas.`d,or for.inylermstaledaboveifonlyTemPoin`sarepunhased

3   Trm€ftlrt`ltilji.`'  or O`` ncr!hip.   Subject  lo  lhc  lcrms  and  provisions  of the Declaration  of Covenants,  Condil`ons  and  Restrict`ons and Grant
`.iiiJ  r{c`er`'alioli  of E<iscml`j`ls  for  Clubw.}ndham  ^cccss  Vacation  O\unership  Plan  ( "DecJ"aJi.oli"),  the  Ounership  (a]`d  the  Po`nis)  may  be
ir."`i.i`Ifed  |`ntlrclt  or  panl.ill`'  al  any.  limc  dtiring  ll`eir  term  and  wilhout  limitation `o  the nrmt)er  Of transfers,  through  sale,  gift,  `nheTitai`ce,„     ,`_,,_..=__ ._..  f^`  ^  .a.,h.ohld r`wn„chm lr3.nefpr  rap h2` t)een mid  to the
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J"HhA...`timmodallon§.O``ncTLhaHh8vc8ccessto8Hex]stLngandfulureClubAceonunodetiousandthcproper`icswi`hinwhch`hoseClub

i:::%::"),%n,(::::i`Jo¢uJ::;.`,iT:I;:`:(:o:':#:':;:c';i;ca,S,a\:#:fa#°cq:rbaAcec:ormrm¥chut:::s°gal¥£%#ob:i::S#`£:!r::hcecLu]?iYhheercTuerb
[n.iiriimi`n(s (as dell!`ed  below)

i.lil,„,::::,.,t,,I::,:,:,0:`no:,:,:{,fc:S;,:,,,:;l`t:nfof°:.:,in:::I:ngFoef,¥dc,::I::¥%°#:,r°s:,t3r.:3::;o:dofR::I:,cat,:r°s:Sa:fd`{:,AuSs:CLa#:snt:`ndc;::
^cl.'`m,llo<I.1„olls

ftCttnlml{irCtul)Aci`iimln"h"""Li.tihaAs!tl.Iutlon.TheAssociatiolioroneormoreTrustseachofwhosebeneficiaryistheAssocia`ion,
`Jltll!lil>IJllii.(li`e(lorlheli`:`%(t`e.`.`hC`lubAccoiiur,odalion`freeof[heefrectsofdetilencunt)rances(orwi`hanon-dlsturt)anceagreemauln

)"Mu`.in.l`iibii`ctlolllelbei.Iaralion\`liich,al``ongoit`.Tthuigs`(a)isfecordedorfiledagaiusteachClubAc¢ommedalion,(b)pro`'Ide§for
illOwooo  "   Ow  Cloh  ^cet)mii`whii()n   tt)   llic  Cliib.  aiLd  (c)  esfablishes  lhe  Points  as  the  curmcy  or use  in  the  Club    Notwitt`s!anding  lhc
z\``(`ii..i1toii'`or,llflhh()\`Ticr`lHpol`C`liib^ccoiim`odeiionsmihe`.arrousClubPropellies,inmanyinsrarices`notaHoftheaccon`medalionsat

•10tlll   )`lt`|l|.rl`,    wH   hi`  ."  lvei\)Ii`¢  C}iih  Aicoii`mndaiions  and  therefore.  the  Association   will  have  li"led.   if <1ny   ngl"  lo  conlrol   that  Club
'`,``1`1.,,,

7P(l````riirAllom.`).nwi`.`\`er1``dirc.lih.1ruslc``astoallmatlerssliaHbeexercisedsolelybylheAssocialionandt))theSeller``Cllngm

\li.`(iJ`l`iil.i.  M ilh   01.  C!`ilt  ln`lTum.n"     1 lil`  ^```t`cinlion  and  the  Seller  may  ex¢rcise  that  pou€r  of diicclion  bithou`  the  consent  or  `1`1`  OrmeT
ro'1```i'`liwlh.il(tli`i(llitil.rw11}.`O\\i)|`rni,nhi`rc{iuiredlovalld.`ieanyactorthmsdoneby{heAssacia[ionorthcSclleTpursunnt`olh)s

iht\`||i"'`!iJi`(Iil`i)i``it`h()v"i.h`1""o(b.`ClilbOwTiershipRegisicr.gr<`ntstotheAssociationandlolhcSclleraspec]alpovh3rol-a`lornei
'`"  !lt."  itiir!)a`i``    H)  Ow  c`iil!l  ih`Iii`iiii``l  lv   `i))i>lic.1))lc  law,  coupl€d  ``ith  an  interest  (hat  caimol  be  rctcked  as  sol  for`h  in  Scclion  7  5  of lhe

I)|,I-'J'   ll)o''

8    T)i`   (  liih`     I  1`.  ("li  i` `!`t` i`m.``l  h\    .`ii\n`g  oil``'r  IIimgs,  the  Dcclard(Ion.  ihe Articles or incorporauon  and  B}.-la`vs  f.)r  ll`c  Assoc\al`o„ Trust

\\±Tii'Iiil.n""`,im,{iiiJil`¢i`'iL=iil."mh`i`.`:il`}`ma\bela`rfuHyamendedorsupplementedhomtinte(o`in`e(aHsucl`govcrningdocui`icn(s,<1s

`o  `i!i`|`ittlcul    ''(`/tiA  /i[`/fi/iJt.J;I/. ")    hi  .iJd)l!o.`    tux:.i`ise  many  Club  Accormochtions  are  lceaid  whin  club  PToperlics  thal  are  tt`cmselves
`?ri.r`i(ul."ct)iido:t`miLini.orllmi'>hur..I)rofr.ims,LhoseClubAccommodQlionsaresutijcc{lodeclarauons.ar`i¢lcsoriri¢orpeTatlonandby-\aws
"F0w.'!<`trei.itit)!`nt.ili.isjn`:>u``h|)ropi`rt\andLhcmlesandregulationsofthecondonuniunand/ortimesh.ireprograntsbeingopeTa`edthcreoa

I.'""~/;t!/r/itti¢.I/."iTheCIubhistnm`eiils,rogcthervnththeClubPropenyhsunent§,w`l!govcrnmanyaspectsofo\yncrship,use
dit`l\it``r``i(ionol`{)`eClub.indtheCluhAt`ct)mliiuchtloiis,including,\`rilhoutlintatlon,(a)reservatioi`s,(b)thcnumbeTofpersonspemiltedto
oi`uHh  i.aeh  Club  ,`c¢omniatalion.  (c)  gui`sl  pollclcs,  (a)  fees,  (e)  rental  of Club Aceormodation§  by  Owtiers  and  by  tt`e club  al`d  cithers,  (0
i`h..IrLe~i.oruset.I-s`pei`i{lcJ.{ic""esa(tlachCluoPropertw(g)persomalconductandbehavlor,(h)check-inandcheck-outtimes,and(`)careand
m`iHHL`o`.mcjtti`C`lubAccomiii`h}aiton`al`dri`1aledfacilitiesandamemtiesTheOunershipconveyedbythisAgreen`entshaubeheldt>yO\`ner
``uh)i`|(itti`.ii`hoi`iticpro`I>ionsorthcClilblnstnimt:I`tsendthcClubPropertylnstrment

•JDoiiliipmeniand.`lamR`.mcnlorClub.Scllerli.sdevelopedtheClubandhascausedaccoirmodationsinClubPTopertiestobeuansferred

ktili.,\```tx.I.iiionor.iTru<tl`orihcbi`nef"orlhe^ssociaiionmcxchangefortheprocecdsofsaleaswcllasexclusivt`marke`ingri8hts,andthe
r!c!lli   lo  .idJ  aJ`IIiioli.il   prop.|rlies    linrsuanl   lo  a   Management  Agreement  between  Seller  and/or  one  oT  Inore  afr`liates  of  Seller,  and  the
\`t`..I.iiitin.Si"l.`iofsuchal.filiateu!11.ilsomanagc[heClub,theAsso¢ialionarldthoseClubProperticswhichaTeI`otpartofothertimeshareor

I.t)I`diwiiilmlmpro`grams.

C.  PORTS USE

lo.ClubProfr»m.Tlieb..Ii¢ilisnndobllgaiioiisoro\`Tiershipafedetoninedbythenumberundtypcsofpomtsassignedtotheowneisfup

/.o  i|s±i  Poiliis  ina}  bi.  usul  lo  res.`r`'c  Club  ^cconirnodatious that  are  avallablc  trough  the  Club  on  a  spece  availat>le  hasis   The number  ol`
Ptiiiii`ri`qii!rildiorcx`ciipejic}ofan}.aub^ccommodrtionuiHbebascdonnuncrousfactors,Including.m`houtllmtat!oli,ihescason,1ocation`
ii"I  `!;L| .'mJ  (` rl`,  and `Lfl`' ol.`h¢ ``cck

( bi  !!±i!:!!!!:!i   JJoii`is  .irL.  ri`Iie\`|`d  {ii`Iiuallt   ror`  "  I)ic  case  of Biemial  Points,  every  other  ycai)  lhroughout  the  term  of the  O\`T`e[sh!p.  a`  ihc
)``]inii  itf.  ttJ.O\\Iil`r'`<  rJc  `.1.„   in  illi.  (iii`'i!  nuniber ttrpoints purchased by Ow!ief,

(u     \tl`l.I)()lt,,Il   ''''m
__    __    _   __  .   `F  --..-- `'`,   -```-J``'   ``'   ````    ``'```,```„\±

( I j  (lii.I 'o;iit`  .1H  u`:iilab!i`.  i H )  O\`iier  is  nt"  in di.I`atilt  nder this  Agrcemcot`,  (`iii)  the  Owmcr  is  u`  good  standmg wi`h  tlie  Assceialion.  (iv)  lt`c
ilti`ii  `  i9 Ii'!i(  I)ri`i.  i` i``iid`  ;itid ( `') il-``i`Iler  fin<^iiicc```  ilie purchase, Ormcr satisfies Sellel'§ then  curent cred"  rcqu!rcments

C'uO.,,C,

0\`ii.v  J`i.^  riiirc.l`.'i`|.  addilit7n,`l  Poinls  rion  Seller al  any time  ancr  the delc  of this Agreemcm,  siibice(  lo  the  follouii`g
Ll   .,..   A.__._       _
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D   lil/^LH.ic^ H()Ns Ar`rD coNDmoNs To PuRcl+ASE AssoCIATloN REMBERsurp

I  I     I t`x.il  r:ip:tcii`.   O``iil`r  rii)Ic``i.Ti(s  lh.`t  ()`\iil`r  is  a  I)Crson  or eiitily  \`ilh  lhc  legal  capacity `o enter  into  lhis  ^grccment

12.   ,`,iii-li`` c`iitii`nl   Purcl`.i`.``    O\`iii`r  ri.i)rcsi`ii(s   lll.1(  OwTi€r  is  puTcha`iing  an  Omerinp  for  the  pulposc  or rccrea``oml  and  social   ``sc,  ai`d

\,),   r`,,   ,i,,;,,,c,.,)  ',mr,,

I:    CONTRACTUAL STANDARDS

13.   Li-:iltilii`'  Lin`il8Iioni.    rJ\`iii`r agrees  I)`al  O`\Til.r  ,ind Ouner'S family or guests  assume all  ncks of loss or  damage `o  persons or  praperty  \n
u`ii`.a  llii`  Chih ^i`commod{`(it\t`s  al`d  ll`i` Club  ProinL`r`ies  in whicl` they  are  lceated,  excapt that  uns  lilmtation of liabilily shan not apply in  cases
(tl`  rii`.!li`Icnee`  ol` llic  S..llcl.  ^timig¢r  or  Assaci8lion    C)\`T`er  also  agrees  to  lneinta.Ii  liabilily  and property  damage  `nsurance  in cormec`ion  w`th

.iii`  i`i(`l`ir  `'chi.le/s)  brought  to ll\e Cl``ib Accominochaiions, in ainounts customrily camed on such vchiclc(s)

lJ,  Ow ilcr D.`r.lull.   O\\1`er  sl``ill  bc  iii  default  u]`der i)``s Agreerne||t jf Owner fails (o pay on  lime,  keep any promise,  or  ft`lfill  any a8rcemen( or
ohlis:ilion  i(`nl3incd   lii.rciii  or  in  an\`  o[`  tl\e  doc\imci``s  or  instruments  referenced  herein    Without  limiting  the  scope  of  the  pr`or   scntei`ce,
t`l`l`3`\lmi`s  mi`ludi`  obl,iming  (he  \`Titlcri  consent  of Seller or any Holder or  Co.Holder  lo  transfer any part of the Ounershlp whict`  is  siibject  to
o`[l``l`.i``lm€  ,iii`o`iiits  !`imJicc.I  and o`Led  t{` Seller or  aii\'  Holder or Co.Holder.  In the event Of 8 default by Ouner,  Owner  shall  not  be enwled  to
ri`strii`   `isc, or oi`ii}i)v <in}' C}\ib Accoml``odaiion, or  io cxercise any other rights.  benerits, or prjvileges appurtenanl to Ouner's Ouncrship

(a)     O\\Ticr's dci.:lull  in  the  pl`rl.onmiicc or.in)-oro\vi`er.s obligal!ons under this Agreement on or before Closing shall  entitle Seller to  lermlnalc
lhis  A:!reciit.`nl   iinmedialel\   and  all   of O``Tier.s  ngl`ls,  benerits,  and  pri``ilegcs  heieunder   Upori  such  terrniriation,  Selter  shall  cause  Escrow
+\E!c!1l   ltt  `lc!i`i`r  1o  Scllcr.  .ill   siims  of  mon€}   pre\'iously  peid  ty  Owner  hereunder  as  liquida`ed  drmages  and  not  as  a  penalty  as  Seller.s
L``cl\isi\-c  rcii`ed\' t`or O``iil`rs  del.Cult   To Ike  e`lcl``  O``Tier tias  paid any assesrmenls or other amounts to the Associalion  prior to C`osmg,  those
.in`ti`iii(`  sl`.i!l  also  thL.  I.or feiled  olid rl.`nined  b\'  the  Association.

t b/     li` O\`i`i`r  fall5  io  iimcl}  i"l`o"  i`i`}` ol` O\`Tier`s  obligations under this Agreement or the Club hsmimen`s after Closing, Owner  shall  be  in
tll`!`.'i`i)I  ,'u`tl  Sel)cr  or  an}'  Ho!di`r  or  Co-Holder  rna+I  enforce  the  Seller  Secunty  mierest  (as  described  in  Section  15  of this Agremcnt)  agrmst
O\`T`i`r`^`  ()\\iit;rship (and `lic  iiroceeds ilicrcol) in  3c.`ordarice with this Agreement.   Upon the occurrence af any Such  failure` Seller of airy Holder
or  C`tLJ ]t`ldcr  sl`.lil  gi` i. O\`Tii`r  \`ntien  not Lee the.rcaf and  if Chmer has not cured the applicab]e failure  within  thirt}' (30) days aner  Seller  oT any
I I(i)dl`r  rtr  Co-Holder gi`'cs  <ui`h  noticc,  O``i}cr shall  be  ir.  default  under  this Agreement and  Seller or any  Holder or Co-Holder  may enforce  the
Sc)li`r  S|..ilr!t\  Inleresl  ln  accordanct,` `.`ilh  Scction  15  below.

1`{.  R.ii`i`dic€/Sccurit}  Inicrt``l    To secure  compliance ulth  O`mers obligations hereunder, Ouner hereby grants to Seller and any  Holder or
Co.I li`l`!cr  a   a.`i``iril\\  ]n(erc`l   ( "Sel/cr  `qfcTlrlt}J  /ti/crerl")  in  the  Ownership  purchased  under  this  Agreemen`  and  all   proceeds  thcrefrom

(coll``i`ii\L`l\   ihL`   .'Ct7//a/cro/")     The  SeHer  Sccuril}'  interest  coustitutcs  a  lien  on  the  Collateral.    The  Seller  Security  interest  and  lieu  shall
ri`itt.iii`  in  .`11`cc!  .is  Ion.a  as  illL`ri` arc obli.gallons  oro``T\cr in favor of Seller or any Holder or Co-Holder to  be  fulfilled under this Agreement.   No
\`:ii\`.r  h\  `icllcr.1hc  A`soi`t;itioi`,  or on`'  Holder or  Co-Holder of this  Agreeinenl of ally derault or  bT¢ach  by O`meT  shall  operate  as  a  waiver o[-

i|iL`  ``i"c  or  ,iii\  oihcr  dci`.lull  or  hre]cl`  h`   O``i`cr  or  any  other  Owner  in  the  future.    Each  Ouner  signing below  heredy  appeints  each  other
r)\`i`„  `t`L:|i!!i!  hi`lo\`.  .is  hi`  `)r  lii`T  ,i=ci`t   l`or  dca]ing  \`ith  Seller  and  any  Holder  or  Co-Holder  of th`s  Agreemer)1   i-or  any  purr)ore.    Upon  tl\e

oci`iirri`n``i` t`r a  dL`l``iiijl  di`.``rihul  ill  S.`i`lii)n  I i  Qho\.c,  Seller  or any Holder  or Co-Holder of this Agreement  may choose,  to the extent per"`tcd
h`    :iit|`l;L`tih)L`   l`i```  oi`i`  or  jiii`rc  or  ihe   l`ollo\`ili`q   ri.mi`dies.  (a)  declare   the  enlire  unpaid   balance  of  the  Purchase   Pr`ce   and  Processing  Fee

iwiiiii.cl  .iti-l\i  iluL.  .iiiil   pr\;ih!L.    iinli`ss   prohihilcd  h\'   law-,  (b)   foreelosi`   lhe   lien  created  by  the  Seller   Sec\irity  hterest  and  sell   or  rct{iin  the

()`.`iiLy `li!i`  |i`  ,`'iii`i`ociinn  `tl` O``iii`r..`  ohlif!atlr!ns  hcrl`undcT,  or  exer¢lse  any  other  rlgivt  under Artlcle  9  of the  applicablc  Uniform  Commercial

i`{`jL`    tLI   ii.in`i|i.ii.`   ih..  O\`iicrsl`Iit  .ijid   r..lam  &n   .iii`ounls   previousl.I-peid  by  Ouner  as  compensat:on   l`or  dalmges   Incurred   in   proccedii`g

i\iir`iL.u\[  itt  ihi` ^grL`i`mi.ii{  i .`i.llcr &iid O``T`cr agrcc  (i`2t  in  such  Case  it  \`-ollld  be impractlcal  or extremely diITic``1t to  fix  the actunl  damage  aiid
i)iL`rti.ttiL`.  iltL`  ..iit`oiir}ts  itrc` it``i`l\   prid  b}  O\`T`|.r are  a  fair  arid reasonable estimate of Seller's actual  damages  for  such default),  (d)  suspend use
ri`2lti`    ii`.'l`idiTi2,   I.ul   i`oi   ln]`iicd  io`   cajicelling  ai``.  cxisting  and   rulurc  reservations;  (e)  sue  for  the  uiipaid  b8lancc  due  hereunder;  (I)  dei`y

rL`{iiiL.`i  I,`  mnsl`cr O\`Tii.r'>  (1\\Ticrs-liip  at`d  r'oii`ts  HI  lhe  Club  Chuncrsl`ip  Register,  and/or  (g)  pursue  any  o`ber remedy  allowed  by  law.  except
.Si`llc.I  i.un]iol  tcriiiinati`  {his  ^`urci`mcnl  or  l`orcclose  againet  the  Ouncrsh(p  without  the consent or the Holder or  Co-Holder of any r]ght  to  the
`[nit;ii{!ho]`iiii`i`J`ichi`rcundi`r\
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16    r`Ildiiionjl  Cr.Idilttr.     I Ii.  risl`l  (o  reii`i`c  p<i\Tiio"  of the  Purchasl`  Pnc€  and Prcoessmg  Fee  under  this  A8recmon`  betoi`gs  lo Scllcr,  but
Loi!W   lu   <i`si.Qiicd    ct>llti(i.rflll`    or   absolu[i`ly.   io  :ir\othcr  creditor  (such   creditor  is  referred  `o   here]n  as  a   "JJOJd€r'.  or   "Co./JoW47")    This
^E!.i`.`i!il`n(,  iofclt`cr  uilli  all  `i`.iir`ly  mlcrcsls,  ritlils  or €nrorcenel`l  and  payment due  hercundcr,  is  rrecly assiBnable  by  Seller,  iis  successors
ln`L-,``,#,l`

NOTICE:

ANY   HOLDER   OF   THIS   CONSUMER   CREDIT  CONTRACT   IS   SUBJECT  TO   Al.L  CLAIMS   AND   DEFENSES
\\'Iiicil THE DEBTOR (OwNER) cOuLD AssERT AGAINST Tlm SELLER OF GOODs OR sERvicEs OBTAINED
PURSUA`'T   HERETO   OR   WITII   THE   PROCEEDS   HEREOF.   RECOVERY   IIEREUNDER   BY   THE   DEBTOR
(Ow'`'ER) SHALL h'OT ExcEED ^MOur`-Ts PAID By THE DEBTOR (OwNER) HEREUNDER.

17.  Gi`ni`riil  Pro` `.ion`.      I.:\cc|>` .is otll.`iN isc  set  !`orth  under  SectLon  39 entiiled  "Purchaser's Non`raivable Right to Caricer'  below, any  uTi`len
l`ol!tt  Ji\iuind  or  dcs`ri`d  i()  l`e  gI`.cn  l`crcunder  shall  be  deemed  given  when  personally  delivered  or  after  !hrec  (3)  days  d¢pesit  in  the  U S
hltll i.  I lr`t  cl,ts5  {>c>`tage  I)rl`|);lid  or  out:  ( I )  day  a!`er  acceptance  b)r  a  mliona||y  rccognized  overnight  courier  scrv`cc,  addressed  `o  the  address

LL;]\'cn  hl`rl`in  or  t;\ich  siibscq``icnt  acldress 3s  is gi\'en  b}' proper noticc, or  \`'hen sent by facsimile to  any facs`"lc n\imber given by one party to the
olhl`I     '1 Ills  A#ri`cme!`l,  .1n\l  a[`\  ai`d all  other  dacumi'nts executed at the same  lime as this Agreement,  coii§titutcs the ent`rc  agreem¢nl belwccn
ll`C  !t,lTll|`S  j`L`relo     No  rcpresi`i``auon  or  `\,`rra!`lies,  or`il  or  whl`en,  other  than  the repres¢nt8tions set  foJlh in  said  dceumcn`S,  have bce!`  relied

\l|>t>n  t`\'  lhc  |t<1rlics     E\ce})I  {`s  olher\`ise  pro\`ided  hcrcm,  this  Agrecmont shall  be  binding upon and benefit the heiTs. excculors,  admiriis`ralors
`ii)(I  `iii`i`cssors  oi` ilac!`  orihe p`irties    [r ,in}  pro`'i`iion  or this Agraemenl  shan  be found to be  invalid,  the re"ii`ing prov`sions  shall  nevertheless
rL`IlltiH`  i!t  I.`111  l`oi..a  and  c.11`|`i`l     Unlt:i.s  li`rmmalcd  ii`  .iccordancc with  the  terms of this Agreement,  this  Agreenienl  shal'  survive  the  issunnce of

lh.  ( )u i`i`r`11ii)  <'m`l  thl'  O\`i`i`r`liiit  C`|`rui:.calc  .ii`d  tl`c  rcgistra`ion  thereof ill  the  Club Ouncrship  Register  and  shall  survive  the  I-inal  pa}Jmi`n`

{t)u :n il  I 1`.`  p``rc h<ice  hcrclli``1|`r

18.   O`` ni`r  Ri`§pnn`it)ilii.`.      I  I.ii`<:.|`r  t`r  `il```ti`il`ii\ii`ci`{  ol`  the  OuTiership  does  not  relieve  Owner  of ouncrs  obllgti`ioi`s  hercundeT  un`css  sucl`

Ii:m`!`i`r  t`.  ab.iti`Ii}Iim.`t`l  ol`  Ihl`  O..`i`|`rsliii)  is  .ii!rcc`l  lo  by  the  Assceiat`on,  lhe  Seller  and/or  any  Holder  or  Co-Holder  or ally  rigl`t  to  lhc  unpeid

h``l:iii``|`  iliiit  unJ|`r  lhi`  ^c`ri`i.il,.Ill

l'J.   `Iiiilific;i(i(m`  anJ  ChiiiiAt```    Si'HL`r  ri`ii.r\.i`S  [hl`  righl to make  chai`gcs  in  the  Club hsturnents  for  ll`e  purl)ose  ol` corTect`ng  onors  ii`  the

|`rti)o .{Hi>n  .ntl  lilil`:  ol' all  `loi``iiiil`i`is  rtlaiilig  {o  l1`c  Club  where n¢¢.`ss.try.  `o establish  the  validity  and cl`forccabili`y  of the  Club  u`smimcnts.
i..llcr iL`si`r`.`i  the  r`:£!u  lo :`ilJ  ``Jdilloi`al  I.eal  propr`rl`  )nterests  to the  Club as provided  in the Club instrunierils   Sener  further  reserves the ngh`
it` ni<iL|` ``li`ric`il  or t\.po.njai`hic:il  corrt'i`lioi`s  in aJw  do¢umcnts related `o lliis Agreement.

F.  AssEssivffNIs - AssocIATioNs sEcuRIT¥ n`rlEREST

20.  R.#ulflr  A``i`SsmL.nii.    I ht t`iirreiil  `i"`ual  ReBular Assessment  roi Ouners Ounership is  SS14.SO (U S   Funds).  based on the ronnula and
rail.  ol  {uuiiial   RL`£tilar  Asscssmcnls  currentl}'  eslablished  by  the  Asso¢iation  pursuant  `o  the  Club  hslruments.  Regular  Assessrnenls  may  be
mi`rL\iw`d  armin"`  sub!.`c(  lo  the  Club  inslruments   Regular Assessments  shall  be used for Club Costs,  ineludrng main`enance and operat)on  of
Cliitt  ,\{`comi`iodoiions  (incluJing  `.or  reser`.es)  and   operation  and  management  of  the  Club,   au  as  more  particularly  descnbed  in  the  Club
insir\'me''is

21.   Srti.[ial   A`.a.sments  and  Taxes.     The  Assacialion  may  levy  speclal  assessments  subjccl  to  the  Club  insuirments.  The  O\`mer  is  also
rt..`r``ii``iblc  r{w  ,in\.  !"  [hai   im`£hi  be  assesscd  by  a  civil  taxing  anthority  on  the  purchase  of Ouners  Ounership  or  the  use  of any  Club
^i`ctimmochtjoiis

22.   Ii`di`idual  Chargi.§.    0\mer  musi  pay  seperately  for  extra  ben¢fits  including,  but  not  lirited  {o,  if availab`e,  food,  storage.  extra  maid
sc`r\ ii`c`  purchase  or goers,  usi.  of cnguipn`enl,  runishings  or  facilities  not  normally provided as  part Of the  Club  Accommodstion  or  the Club
r'ropr`rl`,`  in  \`l`ii.h  it  is  localed.  and i``change program  services ifavai!able

2J.  `'u  \`'urnnij.i§,    SELLER  MARES  N0  EXPRESS  0R  rmLREI}  REPRESENTATION  OR  WARRANTY  CONCERNING  THE
ci,uB  ,`cc-O`I`!ODATIONs OR  CLUB  pROpERTns,  INCLUDING ANy wARRANTIEs. sTATUTORy OR OTHERwlsE,  OF
H^ BITABiLiT`.,  }IERCHANTABILITv oR  FITNEss FOR A PA.RTICUIAR PURPoSE,  ExcEPT ^s MAv  BE REQumEI) By
L^``.   +`S   0F   THE   DATE   I+EREOF.   ACCORDINGl,Y,   ANY   REPAIRS   TO   TIIE   CLUB   ACCOMMODATIONS   OR   CLUB
PROPERTIES iYOT COVEREI) BY RESERVES `IAY RESULT IN A SPECIAL ASSESSMENT.

(I,i.: .. ' ` Page 4 0' 8 No   2004/Roy,  4-13
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:jin,?``'`'`?.;£:.,`f`:`oT``c:,o9e":`|:`:`',`;:;'o?:.},'c::I.1:ut:d;`£unL:sh,aor%u¥;:Ocs;uobf;cc¥ITLfrfpu[::edmg;foroua::r:¥saegrcy:£uusfdpedyn&uneltormer's

2.i    Ai`i.cialiim's  Ri.in..dlo`/St.cunl}.  Inlerosl.     To  secure  complianc¢  wilh  the  Club  hstruments,  Omer  heTcby  grants  lo  the  Assce`a``on  a
Se"nii`lj`ierc`l(lh.`",l`.tic/I?/I.~"`icc#/i./+./#I./ff/'.)mOunersCh`Ticrshjpandallproceedsthercof(i¢.tl`cColhlclahwlnehAssoc`ation
Sti`uril`ln`i`resln`uhii`ctlo.u\ds\iberdii`atetoth.iScllerSecurilylnlcrestTheAssociationSei:untylntereslshanremainineITectaslongQS
()\`i`|'i.`O\`iiL`rshi|}r.""Ho}nelTci`lUr)unabreachb\i,orfailureof,Ouncrtoperformanyofounersobllgrtionsundertl`cC`ubtnstrunen`s,
vhNhl`rca{`l`tirI-<iil`if¢c`ii`!id`be\olid`ii„riolice.Lijrcalid/orgraccperiodsspecificallyprovidedroTinlheClu6Instruments,lheAssocia`ion

n`[l`     ilil`ii`3   tillii.I   thiii€`  (tl`i`   CI`ib   'nslnilt`i`Iils  tlcseribe  an  of  the  Asso¢ialion's  righls  arid   renedi¢s   for  an  Ouner  default  ltiereundeO   (a)

l\irl`ihN   U`i'   lii`l`   pro\1Je.I   I"   Ow  ^`sf*.I.1lion   SccurM   hleresl,  subiccl   `o   any  Sellei  ScouTily  ln`cTes(   `hcn  ii`  ex`slcnce,   and   sdl   Or  rel&m

().1\"i``t)\`1ti`r`lit|tii`"b`1``1{1lt)iiol.l)``ni`r.sob)Igiiiiol`q`otheAssociationoTexerciseanyotherrightnderA]1i¢l¢9oflhcapplicat)1tUnil`om

l.(n)loiiIliJIC``tdc`(b)til`llil.`i.lli.rSc:ciiri\\.Ii`Ici..sinolong¢r¢xists.(ermina`ctheownershlp,(c)suspendtheOumel'sI`tl`tsto``se`hePomts

•l`ilJl'``.!    1`1   (J\`1`|"   ()WIIi.r`hl|`   {1Iid   iil   i`i.rt:im   inQldiici.s.   the   Ounets   rlchts   {o   occupy   a   Club  Accomn`odalion   for   \vh`ch   `hc   Owi`er   bad

|`Ii` Wh"   t`l`'uiilll"  <`   rl.`i`"Hmn    ({1/   ```.`   ljil`  0\`iti`r  iu`rso|ia)!y  for  .ill   atiio``nls  due  lo  the  Assceiauon.  (c)  dell)j  rap`Icq  to  lTansrcT  Ouncrs
(  ""u `!`1|)  .l!lJ   )'oHH`   "  lI\i.  `  iul`  ()uTti`i`l`ii`  Iti`€i`t.`r   and/or  0  pursue  any  other  richl  or  renedy  allowed  bv  !aw>  subject,  how..vel,  lo  lhe
`i`I'|\r  `i`` tiri``   liiil`rcq  I i!` `111   ili  ci``..i) (iit`l  ``it""  tt>  ilie  tents and  pro`Jislolis  or the Club ln§{ruI.`ents

G   I"Jltl`Hz\S+`  PRICE, FINANCE Cl+ARGE, AND PAYM£NIS

2/i,   Pllrrll:iic  Price,  Prcpa} n```iit.   ()uTi" `igrt`c`s  lo  p.iy Seller the Pu.chase Pnce  in U.S   Funds  (less  other  Credilso`scoun`s)  togctl`er vnth  a
C!{y`Hi:  +'i.i`  (.is  di``.ril``J  t``!ou ).  `i  JocimTcnl  I)racessmg  fee  ("P/ocefing  Fec")  described  in  S¢ction  28  below  end  the crech(  service cl`arge

(I "+../iijt..`. C/.artrd") .is dl`\i`rihxl  in S``ciioi`  30 b+lo\`   Payments chall  be credited  rnst  on the Interest then due,  thel` ou  prl`cipal.  h`crcst will
be`iim  it`  .ii`cnl. oit  `hc  i!`ile  lieri`ol.     Thi.  ln§iallment  Con!racl proylde5  for an  interest  ra!e or F[flo.n     99/loo (ls.99./.)  per  annum.  Tt`is
]mtj`mi  I i  r.`quircd  {o hi`  in`.l\iJi`J  in  ()ii` i`alcula``o]` ol. ih¢ Amunl Percentage Rate and Finance Change.

27.  Clii`ing  Ft`a.    0..`T`|`r ai:rcei  io p.o  .1 S30.On Closing Fee, u'hich Seller will pry to Fusl Amcncan Title lusiu.anee Company

28   Pri»{.i```ing  F.'``.    O..\``|`r  `ii\Ji`rst.mds  and  ogrccs  lo pry Seller a Processing  Fee of S349.00  which is charged  to all  bu}'ers whether paying  ln
cQ`Ii  ¢r  bii\m`=  t)i`  cri`d`I  to co`i`r  `'ifious  processing  seTyices  related  to  the  sale  inctnding  admir`istration and  prepar&lion  of v     ous documents
rc`l,ill.{l  lt`  `t``.  sLn!c    Thl`.«  si`r`ii`es  flue  sei}arale  and distlnc`  from  the services  that Seller  performs  as  sel`]elTient  agent   Together,  the  Purchase
l'ricl``  t'ri`c.s.<{n€  Fcc. Closing Fee and Fiiiance Charge cons`i{ute the  " rotal Sdfo I+i.ce".

2lj.   Tim.i-Price  Differcnlial.     Together,  u`e  Purchase  Puce,  Pro¢ess!Tig  Fee.  and  Closing  Fee  equal  the   tyrofaJ  Cas/I  Pr;ce"  (as  `denuricd
belou )   'rhi` Toi.il Casli  Pn'ce and the Fin8r`cc Cl`arge (I f any) cqunl the Total Sale Price (tine.price)

C'u>'J'O Page 5 0' 8 No. 2co4Jaev  4.t3
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1}\    I..`der:il  Truth  h`  Lendmg Act,  a]`d  Stale Law   Creditor;
lb't`  .  /i!77  ``.in  lI:irlior  Dr„  Orl.`iitlii,  FL .2821,
Jll.   {   i``.`l"  T.`ri`i`.     I)is``lo``ir.s  rti.qiiire{l

^NNU,\L
PERCF.NT,\CERATE

11,1.1`,`1    of  \  ,`11'    1.,I.1111.,1\   .1

\1,.''1\     T.Ilo

I  s. I,',

FIN^NCE  CHARGE

I  hl`     {l`]Ilar     .ii``tiui\{     the

crcdil  \`'ill  cost  \'ou.

S12,,)51.3S

Amoun. Financed

The  amount  cif credit

provided  lo you or on
your bchalf`

S12,381.8S

WYNDHAM  VACATION  RESORTS`

To.al or Pa}men!.

The   amount   you    wil`
have    paid    after    you
have mde all payrnen`s
as scheduled:

S25,033.20

Total  Sale Price

The      toial      cost     or     )-our

p`irchase on credi I mcluding
your do\`T` pa}ment of.

S6.667. IS:

S31,700.35

\.oiil   r.i\"i`iii  scl\ild`il¢  \` lil  be:

N,,.,,rna.`n,1,n,`:

Ilo

Amourit of Each Payment:

S208.6l

Payments are due monthly, on the same date each
month

:  04-30.2014

I   l\lL.  |`l\.'It!e

S1.1I1''t,,.'1\'e'1.\1

P,l.pr\,nl,,,,

\,(LIL.I1`I1`'(;I(+`

c,`l„,.,l,Rl`,`l.rl`"cl`

ri.iluclit`i`  oi: oi\.`-l`.lil-pr`rcen`  (I/]°/a)  (the  "Rcdrc(I.or")  over  the Armual  Percentage  Rate `hal vi'ould otherwise
`{i`p}\    1 hc  ^`u`iml  P|.rcci`uige  Rate  d`scloserd  above  w`ll  automatically  Increase  by the  amount of the  Reduel`on
`!`  tl`e  c\.i`t  a"  oiil`  ol-the  following  accurs:  (a)  Owner  discontinues  participatiori  in  the  APP,  (b)  Ovmer's

I-,i``inc`ijl  Histi{utlou  ls  uit:`ble  or  unwillmg  to  participate,  or  (c)  S¢llcr  or  any  Hold€r or  Co-Holder  discor`tinues
( h`i`..T.`  ixir`I.Iii.'ition  r{w  rcasoroble  cau`ce`  AI`y  Increase  in  the  Annual  Percentage  Rate  \`'m  take  the  form  of
hig]`cr  pa`!i`i`nt  .m`oiu"   For  example,  ir your  loan  were  for  SIO.OcO 00  at   17 49%  for  7  years  al`d  the  rate
nicri-,``ul w  17 99%  \our regular pe}monl \`ould Increase by approx`mately $5.00
0\`iil`r  `ht`iild  rcl`.`r io tl`Is Agreement  for  Information about nonpayment, defaull.  the right `o ac¢elera`e matunty
t`!.()\`i`er``i`,"mciil{tblif.ilion.prapaymcntreba`es,pemlties,andothercreditorlci``edies

()\`i\cr  \`ill  bc  i`h:`rgi.d  a  late  charge  of Slo cO  or the  maxim\m  per"``ed  b}'  applicable  ]8w  for  each payment
(l\`it  is  n`ori`  `l``in ten | 10) days late.
()\`i`cr `s gi\ing lhc Si`lli`r and the Assaciation 8 secunty interest in the Ownership being purchased
O\`ncr i``.i`  prcpe}.  thl`  balance,  In whole or in part, at any `ime, without  penatly    lf `n\erest has been  added `o
llw  b`ilanct`  ll\a[  ir.!¢ri`s[  \ull  be  refunded  consistent  vnth  Missoun  Stalutes,  Section  408,320.  if the  halaT\ce  is

I,rcpe,I  in l'ull,
!',`   cnr(`!l`iiQ   in  the   A`ilo   Pay  Plan   (''APP"),   0`inners  Armual   Percentage   Rate  diselosod   above  lellec`s   a

iTE`1[ZATION OF AMOUNT FINANCED

I      (.`t`l`  ['ricc  (P`Ircli(ts¢  l'rii.i`i(l'jidii```.n`"

2      I,'o|-c`.i,,,g  I,`i..,  (P.,d,,,  s`.Ilcr,
i     nilii.r  l`rctbis;'Pa` mci`ls/I.rtide  Ilt'

•1      S(:ilL`  `ii`d  Lou`al  Ta`cs
i      [8'::!°§       i  §jra;ii:a;FSp&:dd`°tE`C'°"Agen°                 i::`::i!i§

any ui`paid ir`[eresl.•}fapplicatile,}ncludesrerionncinganexistmgloanpliis

rmximum  rrmc¢  charges,  is r!nally  interprcled  so that  the

:n'(.r=|','ao:Coo,h:::`hnoare;es]!.o;,:::k:rh',Cohb%PcP;i:cSc::dT;ScA£:#o:tmanthdt:,TCAhg%SneTtnexmcufd'g#n`:,regde::;`,n#:i':',')aapn`yc',:e;:s:"a":;';;

;;:,;::::r:.;;::::c;b:;:;L;;::a;:::,::c::{ogd::±:i:`gc;d{{r;e,¥;n;z:e;,god;jgd:yj;hg:;sc::n§e±:g;rfm**:::::;dd;%;fi{r£:I;:;j`;o&s¥e:,.F:£T;;:£e§j:,;
dlrl`Iira\mcnitoO\`mcrb..ircfundreduccspnncipal,ihcreductionwillbctreatedasapatialprcpeyrnent.

J20ih.irCl`argcsThe^`ioctatio„theSellcrandanyHolderarCo-Holdereachhavethengh(`ocollcotchargcsperdrshonoredcheckupio
lhcm`i\n`iuin}.cnnil{€dt]`ai.plLcablel8wForlateormissedpaymeTits,tothcextentPeTmiLtedby}"v)oun`8yalsobechargedTeasonab'e
.illi`riic\  t`.`ds  I.or c{`Ilectioii,  court  costs` ai`d disbursements.

No. 2004/Rev  413
page 6 0' 8
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I I  riflscELLANEous pRovlsioNs

Jj^   [l`f`.``Ii`.`ni````   itf  A#r.`i`nit`rii/Clit`in£.     11`is  Aarccmcn{  ui!l   become  cfrective  upon  cxccution  by  all  parties  and  sl`all   be  dccJlied  to  have

i`|i``c\l   i iliii   .'CT/.t`i.f.#" I   \`ti|"   `ill   ot`  i!tt   l`ollo``ing   coiitl)lions  l`ave  co¢urred   unless  w'alved  b).  SclleT.   (a)  any  ap]tlicable   res€ission   rleried   has

i\r`iri.`J   ,inJ  I li )  lhL.  0``i`i`i   h.)`  I)tiiil  lo  `qi`ll|`r  ,1  do\`Ti  ixltinent  cqual  to  liol  lcss  tlian  len  percent  (10%)  of lhc  sum  of lhc  Purcl`ase Plice and  the

l`rou,.``.o=  I'.cc  in  m`iiil``lI.iicl\   ,i\'ailtil.le   i\iiid`      !ii   i``i  I..`'cTi`  will   (he  Clos)rig  cecur  laler  thai`  lhe  flrst  antversap  of  lhc  Contract  Dale  .`nd  lt`

i`l`i`.IHL.   b`is   iiol   otcurrcJ  oil   `tr  iiri`tf  io  llte  doil`  or  {hL`   I`irst  anmversary  or  lh€  Contracl  Date,  Ibis  Agrccmeril   shell  I)e  dccmed  aulomQlicall)'

`cri`iiii`ill`il  w\J  ol` i\\i   l'`irllt.r   iiircL`  ui`d  i`11-i.i`l      li`   ll`i`  c\`||i`l  this  Agrcemci`l  ls   automatically  (cTminated  in  accoTchnce  \``ith  lhe  provision`s  or the

iii`i`\i\li  ili.)\   i`rcii`clm€  `i`i`lc:lil-L.  `uiJ  `hc  C`l`\sii``=  d\x;`  i`ol  occur  throuch  no  f:`ult orowi`er  then within  riRcen  (15) dnys  8f\er  u`c rirs`  auniversar}

ol` llii'  (  (`rilr.ii`l  I ).'ti i``  ( )\`T`i`r  iii`i`.  rcii\ii'`i  Scl li`r  io  ritl``ii`d  to Owner all  funds  paid  by Ormer  under this A8rccment

JJ    T``rn`lmli`in  `tf  Afri'.`mi`iil   `` itl`  Bl(icLcd  Pcrion`.    Under  United  States  Presidential  Executive  Order   1322J  (the  "r*ecw/i``¥  Order"),
S|`11cr  )\  il\quirud  lo cnsurc  `h:`i  `1  doi`s no`  `riinsaci  l``is`nilss \^nth persons  or entitles determiried  to have commtted, or peso  a risk ol`committin8

t\r  `iii`}wi`iiig    ti`rrorist  {`cts  i!i\il  {l\ose  iJci`li!-il`d  oi`  the  lisi  of speciall}' Dcsignaled Nationals  and  Blocked  Persons (the  "£ifl"),  generated  b)' the

Ol\`){c  ()\` r\trci!i\  ,\Sscls  Col"ml  ol  thi`  U S   Dap``r`mcl\`  of the Treasury   The naines or al`ascs of these persons ar entitles (.'B/ockcd P®rsour")
{lrc  \ii\il.i`cd  l`roti`  `ni`e  `o  liti`c   lli  lhc  ``\'|`i`t  Seucr  lcanis  that  Ouners  mrnc  appears  on  the  List.  Seller  reserves  the  right  lo  delay  the  Closing

i"idii`i±  Scllcr's  li`\'cslig.itioi\  in[o  ih.` ma`i{r   li` St.;lli`r  is advised and/or detennines iha Ouner  is  a Blocked  Person,  Seller reserves  lhe  Tichl to
li`nnn`,'il.  this  r`grcei``i.in  .m`L/or  `o  t{`kc  .in  other  ``ctioiis  necessary  to con`pl}' uith  the requirenients  or the  Exeeulive  Order.  The  provisione  or
il\is  .`cci it`n  u 1 11  s\iitivi.  Closii`!  ,ii`dJor  tl`rnum(ion of this Agreement.

JS.  Purcha`e  Monc}' Proti.ciion.   +\11  pe}Iiicitts lmde  by the O\mer shal`  be protected by a surely bend held by  Firsl  Amencai` Titlc Insurance
Com|`,iii\ t   2.i(IrJ  Mnltl.md  Ct`i`ier  Paili`.i}.,  Suiie  201,  Mtaitland,  Flondr   32751   ( '.Ecrot¢ Age/ij").  from   the  dele  or  sale  until  Closing  h.is
(w`c('lTC'1

36.  \':ti...iiion  lmcretl  Polic}'.   O\`T`cr  \`ill  be  pro\`ided  a Vacation  interest policy co`'erins the Ounership a( no additional  Charge.

37.  Dcfiniii{`n  of Temt`.   ,\!1  c.ipit.i!ized  t.`ms  riot  otl`€rwisc der[ned within this Agreement  shall  have  lhe meaning  g!ven  to  them `n  the  Club
lllstrl'11'|.'lls

38.  Rci.i.ii.t  for  I)ocumi`nlt.    Ot`ncr  ackno``Icdga§  that  the  O```ner has  recel`'ed  a  completed  copy of this Agrecmcn(,  required  disclo§ur¢
tJocumi.n(I,   in¢Iqding  wjthoul  limi`ation,   (hc  Public  Ofrerlng  Sla(ement,  ^rtlcle§  of Incorporation  and  B}.law`s  or ltic  Assoclation,  llie
Dcclur:iliiin  for  the  Club\`.)i`dham  Access  Vacation  O`ynership  Plan  and  lhe  Regulallons  for  the  Club.  and  that  the  Owner llas  been

f!i`cn  a  `*lisfac{or}  orportunil.``  lo road  (hi! AgreemenL

r,.oTlcE To BuyER (OWNER):

( I )  DO i`OT  SIGN  THIS ,`G RE£`lENT  BEFORE  YOU READ IT OR  IF IT CONTAINS ANY  BLAI`'K SPACES<

(2)  \`OU ARE  ENTITLEI) TO Ai`'  EXACT. Copy OF TRE AGREEMENT YOU SIGN.

(3)  Ui`'DER  " E  LAW  `'OU  HAVE  THE  RICHT  T0 PAY OFF  IN ADVANCE THE  FULL AMOUNT DUE  AND UNDER CERTAIN
cmcu`isTAj`'cEs TO OBTAIN A PARTIAL REFUND OF THE TIME CHARGE.

I ACK.r`'owL[DGE DEl.[VER`' To ME oF A CoPY oF THIS AGREEMENT.

CluDLIO
p@ge 7 a( 8 No` 2004/Rev. 4-13
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CoTitrac` Number,   00020. I J03060

39.   "PURCHASER'S   NONWAIVABLE   RIGHT   T0   CANCEL".
NOTICE     YOU    HAVE    THE    RIGHT    TO    CANCEL    THIS
AGREEMENT  WITHIN  FIVE  (5)  DAYS  AFTER  THE  DATE  OF
THIS AGREEMENT.   CANCELLATION MUST BE IN WRITING
AND IF SENT BY MAIL TO WYNI)HAM VACATION RESORTS,
INC„         ATT ENTI0N:         ACCOUNT         CONTROLS         ANI)
ADM[NSTRATION  -RESCISSION  DEPT.  AT:  P.0.  BOX  94443,
LAS  VEGAS,  NEVADA  89193  0R  10750  WEST  CHARLESTON
BLVD.,  SUITE  130,  LAS  VEGAS,  NEVADA  89135.  ADDRESSFD
T0 THE OTHER CONTRACTING PARTY AS SHOWN ON THIS
AGREEMEr`'T,  cANCELLATloN  wlLL  BE  ACCoMPLlsHED
AT THE MOMENT THE  LETTER IS POSTMARKED.   IF SENT
BY    MAIL,   THE    LETTER   MAY   BE   CERTIFIED   WITH   A
RETURN  RECEIPT  REQUESTED.   YOUR  RIGHT TO  CANCEL
CANr`'oT BE wAlvED.

Jt>mi  and sl.\.Oral  ir more  than  one Ch`ncr

V,'yNi)I+^M  VACAnoN RESC)RTs, m'c. alid

Clubt'l,

Michael J Dencen
Pr`nt Name

Anna M I)eneen
Print Name

10102 N  143rd  East Av
Street Address

Ow8sso                                                        OK                                 74055
C,ty

Phone (area code)

Email Address

3764611

Stale                               Z,p

Pnncipel Contact

Page 8 0' 8 No`  2cO4/Rev.  4-I 3

Case: 1:19-cv-05499 Document #: 1-3 Filed: 08/14/19 Page 16 of 16 PageID #:93



Exhibit H

Part One

Exhibit H1

Case: 1:19-cv-05499 Document #: 1-4 Filed: 08/14/19 Page 1 of 49 PageID #:109



NICOLE  "NIKl{I"  FRIED

COWIMISSIONER

Floricla  Department of Agriculture  and  consumer services           Complaint contact lnlomation:

Division  of Consumer Services

CONSUMER  COMPLAINT  FORM

AprH  25,  2019

Online  complaint Number:       351549

Subject.  Real  Estate

FDACS
Mediation  &  Enforcement
2005 Apalachee Parkway
Tallahassee.  FL 32399-6500

1-800-HELP-FLA(435-7352)  FL  Only

#)i,1og,-d3a8ggn-s:::TE:,8Toomu(s,deFL

Case  Number:   1904-15841

ll`"LT"#H:"'L"..r-I:`h'fiiETTT6fro-"-"I-I------I.---"n.I.u."-
Name

Cou ntry :                   U SA

Address                  25035  M AVENUE

City/State/Zlp:      GRUNDY CENTER,  lA   50638

Email                        flatland@iowatelecom.net

I  would  like to subscribe to the  Florida  consumer E-Newsletter:                No

Age  Group-            Not available                  Home  phone    319-824-3817          Work/Cell  phone:

Name                        WYNDHAM  DESTINATIONS

Address'                 6277 SEA HARBOR DRIVE

City/State/Zip:      ORLANDO,  FL   32821

Phone:                      14076265200

Authorized to contact Business:

Product or service  involved:     TIMEsllARE

Date of Transaction:                       01/11/2016

Amount paid:                                       $294,963.10

Did  you  sign  a  contract or any similar docliments?       Yes

When

Where:
Are  you currently represented  by a  lawyer?                      No

Have you filed  suit in  court?                                                          No

Mode of contact.                                                                          OTHER

Explain your complaint, describing the events in the order in which they occurred.

iA;iij!ifi;i;!|i;i:i;;;:i:;;::i;:::;i;:;:;:§i:i§;:iije{:;:i:§i§sjj:j%i:;i:it{r:i:a:u:i;:!tj;!n§{:::I;;:ts::::;°{:::3;;t;h;e;y::n5
mwaek,fnege'atnhyeteosr%rtpsa;#neenrtsh;PnT£:Weyennd8:emat,'gaT':rnedprsees;rct:?e%nsdthwr:uwg'H:::%:arge
cards,
Please see attached documents

What would satisfy your complaint?

Refund  and  cancel  contracts

B:tpao!opurrec:argfv,tyonT:fecF:onr:tamB:g:rtrvTceenst(o568:c,u6:::,:nDdafaobnassuemerserv,cos.D,v,s,onofconsumerserv,ces
Report  Name   Online_Complamt

Page  1  of 2
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NICOLE  "NIKKI"  FRIED

COMMISSIONER

Florida  Department of Agriculture  and  consumer services           Complaint contact Information:

Dlvlsion  of Consumer Services

CONSUMER  COMPLAINT  FORM

April  25,  2019

Online  complaint Number:       351549

FDACS
Mediation  &  Enforcement
2005 Apalachee  Parkway
Tallahassee,  FL  32399-6500

1-800-HELP-FLA(435-7352)  FL Only

£)flto:,-d3a893n-s:#:TE:[8mcoomuts'deFL

Case  Number:   1904-15841

;e::p:/SP:fsTi:e':a:d;vy:#:P:Pfr:o|:tfgo::%C:UrsFehean::{soS:U€:cn:ds!:t:;n::r,s#'#:Tapnrtr|::ill::€far°pTotdhuectb:F':ee::6ec?A;rta;tas;:%t:eJ,I:#|::,Lsdlea

Mail  supporting  documents to:

Florida  Department of Agriculture and  Consumer Services
Division  of Consumer Services

:!i#a§ig?ec:h°Edfe$2a83r:';d.a:?58oo

B:Paosopurrecpeargpv,%yonT:FCF::ns%am:res:rtrvTceen§tto:88r:c,u8t::,:nDdafaobnassuemerserv,cesro,v,s\onofconsumerservlces
Report Name   Online_Cc)mplaint

Page  2  cif 2
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Florida Dept ®f ^griculfure

Div ision or consumer Services

205 Apelachee Parkuny

TallahaEisec, FL 32399

To Whom lt May Concern,

¥
Plcasacceplthislc«crasmyfommlcomp]aintagainstwyDdhamRc-orfu]acaled&t627Zi.Sea
H.Thor Drtwe Orlando+ EL 32821

[puTchard8timeshacfromthiscompanyandloterfoundout1wasliedtoandmisled
thronghoul my sales process, Attached, you will find my tcasons for `iranling to cancel my
(imesharc contract.  I also dermnd 8 full Tcfund of all monies I paid into it. TTLank you.

Joync S. Branscombc and Johll M. Brauscombe Sr
368 Howl ST
Bangor, ME 04401

Exhibit H4
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To Whom it May Conecm:

]t is with embamssmcnt and sincere worTy that I `hrrite this lcttcr.

Over lhc last 15 or so year `ve have bccn involved with Wyndham and their lies. Wc rclt `ve wcrc
doing something for our children to give them a gin when `ve can no longer use Lhi§ and that it
`ras ap invcstmenl. Wc have rcgrctled this Binee Mach or 2016 and rctL]ly thouch( `ue could
mouse the mrintenancc as ve were led to believe wc veoe paid in full. They even set u8 up with
8 Paypa] account wc did not kriow `ve hnd. I had never even heard of Paypal before.

I Tcccived a W-2 type douumenL from the lRS saying we peid over se.000 for intend. I `Aras
told 1 would bc prying no more than se,000 in intcresL. I thouglil it `ras an error and thal I would
bc able io clciir it up so I called Wyndham and `ras told that i( w/iLs an intenrsted on my loans. I
said that we should have lio loans and I li8d never reecived any record saying wc did. I was told
one loun \mas for $70,000 and one was for $75,000. I `ras shocked!

Wc do net o\ve any money or loans. We arc bo(h in our 80s und conecmed nboul tiLir ruturc and
our credit. Wc or\c rcqucsting help to rcsolvc this "tter. Wc verc told so many lies il is
ovowhc]ming and `rould appreciate any assistance ve can get.

Thank I.or your Lime,

Jayne and John Branacombc
368 iiownd st.
Einngor, ME 04401

Exhibit H5
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•[.o Whom lt Ma}' Conccm,

Please acccpL this letter as m}' t.oma] complaint against WyDdh.in V.catloD Oud.rthip
L,ocaLed al 6277 Sea Harbor Dr. Orl.Ddo, FL 32821

I purchased a timeshare from this compen}' and later found out I uras lied ro and misled
throuchout my ares process. Attached. }.ou wilt find ny Tcasous for wanting to cancel my
titncshare contract, I also demand a full rcfinl of all monies I paid into it, Thank you.

Alberio nd Nanc}' Bud

I 6o5 Guns valley Hay SPC 58

Auburn, CA 95603

Exhibit H6
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To whom lt may concern,

RE: WYNDHAM VACATION  RESORTS TIMESHARE CONTRACT

furfu¢+ * :  oc>oi I -\tpaolqa
I am contactln€ you with the intehtlons to cancel my Wyndham tlmeshare contract. I was
severelyliedtoaboutwhat1waslnitiallysigninBseveraltineslnmymeetin8wrien1fastmede
a purchase with Wvndham Vacation Resorts. When I rirst sat do`^rn ln mv member update, I was
told that I vvas going to owe a lot less. I was overwhelmed by the pressure they put on me. My
sales representative gave me hls cell phone number and for me to call hlm if I had any Issues.
The first issue I had after I made the purchase was that they never told me when I could cancel.
After several attempts of trying to contact him, I was at a loss as to what to do. I called
\^fyndharT`tocancelmycontractandalltheycouldtellmewasthatitwastoolate.If1wastold
the truth about the contract we were getting Into and not lied to, or that I vrould never be able
to get back in contact with the gentleman I talked to I wolild have never made thls purcllase in
the first place. I wlsh for Wyndham to cancel my contract and to take all debt associated with
this contract because of what took place at that member service update, with all thls hardshlp
they have Put our family throuch we also request a full refund.

Thankyou.

Albert Bernal

1605 Grassvally H`ny Spe 63

Auburn, CA 95603

Exhibit H7
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Tim & Joy LaFleur

I 2/ I 9/20 I 7
State of Fla. Division of consumer Services
2005 Apalachce Pkwy.
I.allahassce, FL 32301

Formal Assistance Requested:
Sales Fraud RE: Wyndham Vacation Resolls
Conlract No. 00126-I 622526

We are reaching out to your ngoncy, because this company is
allowing their agents to use deceitful tactics when selling their
real estate timeshare program. They apparently f`eel no
culpabili(y is warranted in regrrds to what their sales agents
prac,ice.

The sales t`orcc very well knows that such falsehoods won't
unravel within the time to cancel. and therefore their
commission is always safe (o not be cancelled. There is no way
possible for us to have discovered such things until much later
into the ownership.

[f these fabrications were not told, wc would not have purchased
this, and that is why the agent told (hem! 'ITic molive for these
sales associates was to simply achieve personal profit grin, via
any means necessary to acquire our signatures for this contract.

upon reviewing under. the FALSF. OR
MISLEADINC. ADVF,   TISINC, as 111 as lJr`IFAIR
M F.TIIODS 0F COM PF,T[TION: DECEPTIVE, 08
LJNF`A[R ACTS, we have found that the representing agents of
this rcsor( have in fact violated these specific and strict rules and
regulations of the Real  Estate Comm ission.

(JRfair methods Of oomDetiLion: decei)five or tlnflir =icis.

It is unlawful to engage in unfair methods of competition or
deceptive or unfair acts in the offer to sell or sale of a tiTrtc share
ilraluding, without limitation:

I. Misrepresenting or failing to disclose any material fact
concerning a time share.

\hJhy should we not allow anyone from this company to fake
advanta¥e8f/usGan o5gr,osow6&og6ou£Bg[sog:e±h;n# Exhibit H8
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of concern in our attached letter.  Also, per the Lmidelines of
cach of the 50 Real Estate Commission's in United States, .`Iegal
contracts can be canceled or rescinded upon if freud, failure to
comply with legal procedures, or misrepresentation occulTed".

There were unlawful mi§represenlations in our presentation.
upon studying my consumer rights, we find that legally. this
docs in fact con.stilute a cancellation ot` this misrepresented
contract. and plausible reason for your agency to look into this.
Please see our notarized letter that explains the background of
this complaint, and contact us with further inslructions.

389 Mcpherson Road
Hallsville, TX 75650

Exhibit H9
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Tim & Joy LaFleur

-8,cO17

~ Vbcrfu Ricserts
6277 Sea Hdr Drive
Oriut FL 32821

Dear §il. or h~:
Rjeprescnbtives fro vyndlrm VIcations kesoils bLimcd us into btD/ine a (imeshaTe. We vvcre
detained mwh longer than profnised and lnade us fed like ve could not lcmrc until `ve mde a
purchese. Our contract is parasitic aiid 8 bLrdr to otr livts. Vfo ect no se(isffroon fwh our
{mcrdip.enddefrmdoelcagefi`omourcofrtractNocOL26-1^"526cfFhiveimndidcly,
with flu refiind. I I this is noi done, ue are prepared to follour up with rsgLilalary aBcceies.
\hfepurdas¢donScp`emha17,ro16.WCvisitedPleaaLr.:PieratPaimea|yBcachand`rm
tryingtofud.fmf)ofthecily.AWyndh&mrepresedativeappro.chedusrmdtoldusvecould
geta7uty`Tcationforjustashoitvisittothe\l/yndhamresort,Wethonghtthiswasasood
deal.buthechngcdusS75tocnsuneourae¢ndance.Hctoldus`roneededonlyloattcndaone-
hour presenrfu
qfe .trivet al Ike resod an<l enec.ed a conference rout[i whh sales rep H&ky Brooks. We told
lJ]Ieywehadplansintheafuemoon,bdchcassureduStheonchourtilTierI.mewouthl
inqfro, We rmc thee fu 6 hoots. AI fro time durin(} the infrod`iedon or wh ve `ree
solicieed on (ho be.ch` were whc fold this `ras a froc!hac preson.atioi`.
During lhe pr€sotation, Haley told us this `ras a vecrion ownership, tiot a tincsherc. She
described it as an investment theo we coukl pass on to our kids. She ce`ncr told us o\.r kids `roii]d

g+trng+jhi£,frwhffijch:=::=::=faafouterouue=T=##veY3#l==thc¥
timedngvecouldrenlilomThatbecameajckcletcrouesve`rondeedhowwecouldrmt
it out `chcoL `re couldnit eve.I book it for ourselves.
She eslnd abchn tlie types oruratioms we enjoor, and we aeswcred ihaL ve cliioy cruises. She
sold with our ounensinip, we could cqjoy cruiges on t`Iowregian CT`ike Linca She promised thee
vegld be ro blackout dateL She fic`rcr said `ire `rotild need to ha}k nine runths ahead. ar thct
ve would fro eddil:ional points oost when visilin8 other locations.
She frok us to a 9ecut I<:>caeion whefc sl.e doubled the pessue on us to b`ry. She then tut us
ffllonacndi(givtoseeifvequelifiedfdrfinacing.Uponapprord,stieinc"sedde
peesslpeevenfiquc.Shesaid"ecouldo`onitforjustSl,800permonthandveunLldttteive
Plainm stuns. With thai "e Could ap whcocver gid `Aheac`m `]re unnted. She took us intLi
anod" .eon ut played a vidce feat`iring `hfyndham's fabulous dsLinations. ve proced ve
couldng(aflbrdSl,sOOpcrmomh,andsheaskedwhal`vecouldro`Wedetumedrothedesk
anduerema8ical]ygmeLedtryamanager`]hosrid`vecotildobtaifiSilverstBntsafidaneatm
ZOO.000poirftsforlhepiewcse.idurccouldafrord.ThalshouldliavebeenaiedflaBtous,but
wcwcrotry;ngtohavendgctonwithourplans.Thencxltim¢vvcseidno.ftysaidLhoy
woqldGiv€ii5ermbencfilstoconpensaleforthccosi.V`fenfu§iadngl8,8ndtbeyom:zedto
pay ror us ta have NCI membership, Club utyndham Pl`is Partnershin Pchs` and Rcunds CILib
passes.Mtrgaritwillecouidbeoiirhoini¢t€so41fuS5lx}permowh.ThepTe3simeonus
cordinued: but w¢ wcrc ready to have md relucmly agfeed.
Itpq} rlrsi `inre wc uico txwhing a ivunL `Iri= hall.ted `n.c lni`l to t^^^ iil\.I.lho in a`l.alice fu oven

gca;abasicroo[ti.ThedrteswcpllrmedwErenctaveiLablc,andlhishaamedenom¢verylinc
•q!oied.WefinallygctaroeriiintlevrOneans9fnendtsafter`]rebougiv.WcarTivedmdfoundExhibit H10
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outvehadtopaymaddifo"l$7cOrorthendditionalToorn\rencededduetotLei.vrehaitc
beingdoun.Wecouldonlyiiseourpeintsfrotl8hthevebsit€,orsourtysaid.Vl'ealsondto
pay$20tocomctobreBkbslLhenextmcming.Theyncverdisclesedthiswasforasalee
meeti"} We I]ed plms but tock dfnc out Of our vacation to emend this beakfast I"ing, which
ng supposed to be only an hour loi`g. ]t L&sbd tin hous and vroold have lasted even longer if
ve l`achl walked owl
The meeting icelf was VERY intbmarive. We `vefe Li5heted into anodteT room, bLii vere
rcolved not to be bumod into .letter purchase. 1T.c 3alcsrman rc`/ic`mxl our paperwh and said,
"I don'L know who. this means:" end choved us a mJmha with four or five zcrocs in fronl Of it.

]te leave. ro ask serTcono clsc, and rehims, asking iraeyonc called us to activde orir incenli`'es.
Ibe aegwcr was no. lie announced lhaL s€nco W!mdham didti-t call within 6 ftionths, `me vee no
longr eligible ron them. No RCI meffibcchip. Ilo Perks or Reurards, no nching. he said it dich'l
matfty that iL was listed in our pepenroTk. tJe then said wc `rme pByin8 tco much to be Silver
Dembcrs md should be Plainum. Hc findier said »re `vere not with W.3ndham but only
Margritaville. Opt poims veutd only work for MarEPTit.ville msorts unless ve used lroTc
poirfus or 8n e*chmBe. This ves all ne`rs to u#. Wc ume initially told Mangarfu.rille joint
W}mdham for maaie destinatiofis and rful `ve had access to all destinstiors listed tnder both.
1lm be hit us with the edes pitch, W. could get .11 tl]¢ pchcs vve wee promised :f `ve t"glit
into Wyndl]rm. I+e wem so fir as (a sugecsl ue coiLld nke out a hone equity lo]n lo fimnee be
Opt;Fade. Ttlis `i/.s the last slrow! So riow they wanted uS to pay S4cO for monthly prymcrts,
S loo fo. minenares and a S I 0.000 doom payment and on top of dial another loan. Wt directly
rcfi)aed. I.1€ asked u= to think about i(, and said lic vroLild call us later in the da]+I. He never d.rd.
That's w.Jien w'e realized this `ms a scan.
`qo, our ownechip ±ilatus is in doi]bl. He said we cm 't Lisl. iL for tryndhae, but `iee chle to book
on that one occasioin. XJven theo, ov`meehip Was `rorthless, as `ve had to pay fu our icom. Wc
cannot use i( when and whee ve `rant, as profriised. The one time ve `rd it. the staff ticked us
into amending another sales mecliflg. We attended our fin sales mcedng in good raiul, thinking it
veuld l&sL in bour, 8s ve were told, [nstead. wc were all but rude to sign with a gull to our
hers. \lle have ne confidenec in-W.]mdhm` .nd indeed, think it is all a oc[ifidenoc game. Wc are
serious about t¢min.ting our tontmct and obtoirring a refim a.

Sineerel}'..

Tim LaFleur

thllsvillc. TX 75650

Signednd~ItobeforemeonthisJ3ldyof . 2017.
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S(uLeorwi.*x>n.tin
Governtx' Scott \M.Llkcr

&Ge)
I)cpartment of' Agriculture, Trndc and Consumer Priitection
Sheila  E.  11.irscl{.rf, Sccrc(iiry

January 31. 2018

P atricia Whelock
29a2 County Rd 756a lot 471
Webster FL 33597

F`E: File 78824 (Refer to this number when confacting our agency)
Wyndham Vacation O\rmership lnc
6277 Sea Harbor Dr Wvo Call Center Compliance Dep
Orlando FL 328218043

Dear Patricia Wheelock:

Thank you for contadirig the Department of Agrioulture. Trade and Consumer Protection
concerning Wyndham Vacation Ownership lnc.

I have written to the business to try to assist you to find a 8olution {o your complaint.  I asked
them to review your conc®ms aTid then contact me to disciise what may be done to resolve your
complaint. The company may also contact you directly.

In addidon` some issues in your complaint may be within the authority Of the agency listed
below, so I am forwardino a copy of your complaint directly to them

DEPARTMENT 0F AGRICULTURE AND CONSUMER SERVICES
DIVISION OF CONSUMER SERVICES
2005 APALACHEE PKWY

.TALLAHASSEE FL 32301

TELEPHONE: 850 488-2221
ww.8conelpfla.com

Thank you again for bringing your complaint to our attention.

R.  Tony Marfu.n
Consumer Protection Investigator
Mediation unit
Bureau Of Consumer Protection
E mail: Tony. Marti n®wi8con8in.gov

Enc.: Timeshare Fact Sheet

ARinul.un-gen.ra..sSR8hlllionfiorWiscoacin

28(I  AgricLLltureDri`.a   .    PO Boxi89LL    .    Mndison`Wl  53708-89` I    .   W`sconsin.gov
Afi equal opponunity cmiilQ}rcr
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Lpeatar!;£nwbhar:tofkb?::8:Z€6°d#e%nfjnp:rewh¥e°sn#e±f#se?vifa.'now
misrepresented on. I am elderty and have been taken severely advantage Of by
the sales raps dlie lo my age and Lack Of full comprehension.  I thought the
salesmen were trying to help me but now I know they were just lying and making
up false claims about what I owed so that I would upgrade wth them.  Because
l'm elderly I tend to be very trusting and did not realize how much I was being
lied to.  Even when I said no multiple times they would try to force and tlireaten
me saying things that I will love my investment, I wont be able to travel to the
locatiorls I want, I will lose out on benerits, I should have never did that at the last
resort, why did you buy that, ctc...they high-pressure sales and lies never stop.

In 2015 I attended a timeshare presentation and told them I was not buying

:#£j::as:i:::°*#¥%,prmaet,'oa*:era#yh£V#eke`#}e%#:£goe£#eeni
was offered it before.  He said he needed to move my deed to Bonnet Crock.  I
tokl him I could not buy anything because I cant afford it.  He gald let me handle
it and 1'11 lower your payments.   I trusted hin and that he was going to help me.
He told me that he was going to set me up with a guaranteed rental program that

would cover my mortgage and mairrtenance fees with the new contract.  He also
said now I woukl be in the rrew maintenance fee credit card program where all
your points go directly to your maintenance fees so now I wont have to pay that
fee el.theJ.  I told him it sounded too good to be true and he assi]red me it was the
new Wyndham program.

During my last visit to Glacier Canyon (Wisconsin Dells) on Ere/17,. I went to a
member update ancl I had complaints that I had issues getting a reservation at
Glacier Canyon. They told me that it was because I was deeded solely in Bonnet
Creek and that I will never be able to get a reservation there with the new
Wyndham system.  They said that I needed to dhersify and own CWA. I told
them l'rn rot buying anything to do this.  They assured me I waenLt buying
`anything they `rere just taking some of my Bonnet Creek and moving it into

CWA.  They asked why did you decline that when it was offered.  I now knov\r that
was also a lie.  I am a senior citizen and again I was taken advantage of by a
lying salesman.  After 5 hours, they told me that in order to do this, l'd have to
purchase but lt vrouidntt cost me anything. I asked how this was possible.  I \ras
r.ct aware I would have lo buy the endro time right up until before I went in to do
the contract wth the QA, I felt like I had no clloice. They did a split trade. 1trty
said I vrould gain more access to all the resons. I was told to offset my additonal
costs by rental and was told to use Wholesale Ho»day Ftentals in Myrtle Beach,
SC or to use Wyndham Ffeward points to offset my maintenance fees.   I told
them that nether the rental nor the maintenance fee program worked for me
Since 201 5 so I dank believe it worfe.  They assured me I was in the old program
and now the new improved program is guaranteed and I vrould be assigned him
as my personal contact to do these things for me. This haLs put me in a severe
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financial hardship.  I also have several medical issues.and to do not have the
money to pay for these Last two contracts.

DLJe to last purchase,I  have or.269 on Paypal, and the 6-month no int®resl is up
11/17/17. I also have nearly $17,000 on my Wyndham Re\rard Credit Card  due
to the autopay, This payment is due 11/13/17, and cannot afford it„ My
Wyndham Credit Card js just accumufa[ing every month because I cannot make
the payments. (hence $17,000+ balance).  I now have 3 active loans  diie to
payments that transact by Wyndham on her Credit Card.  I want the 2015 and
2017 contracts to be carrseled end I want to go back to my old ownership where I
could afford it.   Charging it to my credit card is just burying me in debt.   I want all
autopays to STOP immediately upon receipt Of this letter.   I want a refund Of all
money l've paid into Wyndham for these two contracts and relief Of all debt,   lf
not,  I will stop all payments immediately.

I  need immediate help!   lt's difficLJlt for me to understand due to hearing loss by
phone and I prefer all replies by email please.

P7##LD3¥rf%_#g%
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Martin, Ton . DATCP

From:
Sent:
To:
S,Jbjed:

Parricia Wheelock  < pwheelockl 234®g rna il.co in >
Tuesday, January 30, 2018 4:45 PM
Martin, Tory .  DATCP
Re: W! Bureau of Consumer Protection - Consumer Complaint #78824

1liiiiik you Tor .vour rcsp.tnsc.

20 I 5 - l}onnct Creek,  FIOTidii

2017 - Glacier ainy{In ,  Wisconsin

Oli  Mon, Jun 20: 2018 at  11 : 16 ^M, Miirtin, I-any -D^TCP <l`onv.Mminfiu'iscolisi».Lio\'> wrote:

'   un patricifty

I'lcusi. scc Llic altochcd  lcticT ri`giirding the c`impltlil`t you liled wiLh lha` I)cpertmi`iii ol. ^gricul(urc, Trade and
Consumer Pro(ection.  I jusl ncedi.d lo ask a couple claril.ying questions so I can bee( address }roLlr
complaint.   Ytiu cqnjLI.`t repl}' lti this cmail  with your rL:sponses ir llia( is i`asicsl  I.or you.

Thank you,

'l'on.y

R. Tonv Marfu

Cunsumu.r Proli>c`iim  lI`v`:slit;;il`ir-MI:tli:ition  Unil

Bure{iil ol. Consunicr Prole.lien / Di`'isioii ul. Triicli' :ind Colrsumcr l'rolec:lion

Wisconsin  Depiirtment ul`Agricu[Luri`T  .rmtli` ancl  Con±iimier T`rotocLion

l'honc:   (6()81224-5173

Fax:  (608) 22444939

TonvMartin@wisconsin.i!ov
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Carl Kluttz
326 Crisp Rd. Gastonia North carollna 28056           ' -

Please Communicate Bv Email :   Carl.Xluttz®mountairrerna]ls.(:om

March  18,  2018                                                                                                                   0EPTOF AcfllcuLTURE
AND coNSuliEPl sEm/roES

Florida Attorney General Consumer Services

T¥Ifap:%£::#Ftorida 32399{7oo                                                             MAR 2 6 20"

=:=g=:::,girferx:::::::i:~ri::=:+=::::::::#i:REFthAieANCE
Good moming,

I am a resident Of North Carolina and I'm writing to ask for your assistance, regarding my
experience in purchasing a vacation tlmeshane at Wyndham Vacation 6277 Sea  Harbor Drive
Orlando Florida 32821. When I purchased the timeshare, I was in Florida. The timeshare cornpany's
corporate office is Wyndham Vacation  Resorts 6277 Sea Harbor Drive Orlando Florida 32821,

I  have been vlctlmlzed dy timeshare fratjd and deaap&/`+e sales practfoes, I  have no legal cour`sel
regarding this complaint,  and I am not asking your office to be my private attorney,  but I would
appreclate vour assistance_in gettlna this fr?uch/Aanc..contract canceled and my money retiL[pgdL

Below you win find a copy Of the letter I sent to both parties above, and as of this date, there has
been  no resolution.  Help from your office wouid  be greatry appreciated. As you read the letter I
sent to them, you will. understand that the entire Wyndham Vacation sales process and expel-ience
was full Of high-pressure, fraudulent ar`d deceptive sales tactics.

However, even worse, later I discovered the sales presentation included lots of mtsnepresentatfon,
sales deception, untruths, patto! truths, and outright lies, all Of v.h.veh, Were cleNerty presenihed in
such a way, that they could not be exposed or discovered until much later than tile nescission period.

Wyndham Vacation Resorts sells timeshare to consumers who reside in atl f]fty states and in fifing
this complaint with your office, I state that myjppplalnt ls a truthful account Of mv exDenenae and
I am the individual that entered into a marltetDlace relationshieiAfith...Wyndham Vacation Resorts.

I authorize your office to send  my complaint and supporting doci!ments to aM of the above
buslnesses identified in this complaint and to receive confidential financial  infomation about me
rrrm.thne cEttnrmJn ln cat. you ned to kTtow, thee t. ro court ect]ori pendng, .nd I have
NOT lost a  lawsuit regarding this matter,

Please Communicate With Ne B`i M`/ Email. The above complaint is true and accurate to the
best Of my l<no`^rledge. Thank you in ad\rance for your help.

Sincerely,

please Communicate Bv Email:   Carl.NILittz©mountainemails.com

-I

<=.

=£u,
<
C^
C
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Attention Customer Service,

In October 2016 my husband and I traveled to Panama City Beach,  Florida
for a vacation.
We were staying at a Wyndham  resort compliments of a friend.

It was not our first visit to a Wyndham  resort,  but the first time we had
ever been approached by the staff at check-in to take a tour and listen to
their presentation which would only take
an  hour.

Weary from the 8 hour road trip we were just wanting to settle into our
room,  but then staff assured  us it would be a  painless one hour
presentation and we would  be provided with a certificate for a free one
week vacation at the resort of our choosing for up to 8 people if
we attended.

Sounded simple and harmless so, we reluctantly agree to attend a
presentation the next day, we just wanted to get to our room after the trip
upon arrival.

Our first day was wasted with what turned out to be a 5+  hour plus  long
sales pitch.   Everything that was talked about was extremely too much
money;  we just could  not afford what was being discussed. And we told the
salespeople that again and again.  But the pressure was relentless.

Finally, the offer was made for a 82,000 points plan.  We had tried twice to
tell the salespeople that we wanted to go back to our room, they keep
saying to us, set back down, we are not done yet! ! !  We since we were tired
and our first day had  been wasted. This was not my vision
of oLir first day of vacation!  We felt we could  not leave without buying.

Then later early in  2017,  my husband  received a phone call from Wyndham
offering a three-night getaway to Myrtle Beach for a one-hour seminar.  He
told them we had  points we don't really understand  how to  use them and
would rather be informed on  how to better use.our points we already had.

We were told that that would all  be covered in the seminar and to come on
down. The seminar would explain all our questions. Tliis was all a liLige
lie!
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The seminar turned out to be nothing more than another sales pitch on
buying more points (afterthought upon leaving) ... at the seminar, we
heard  you can double your points for the same money you are
currently spending/paying.

I kept saying I don't understand;  this doesn't make since.  I must say the
staff was very well trained  in spewing out the lie after lie.

They had a comeback for everything. It was kind of like someone
I)eing interrogated like you see on T\/.

First of all,  upon  arrival,  we were not at a  Wyndham  resort,  and  NOBODY
had a clue why we were there..„  we did have to pay some fees.  However,
they did  have a  rep on site, and she couldn't direct us either without
multiple calls ,..  it was a dump!

Then we had to travel to the resort. The sales pitch was at least six  holirs
long, another wasted day just to get in our pocket.

Their intire plan (seminar) was to get us to buy more points and use
something like a home equity loan to pay for it. We were told that we would
get more points and  pay less interest,  but still  pay the same money.

After talking to several  people, we were so confused we didn't know  up
from down.  We told them again and again that we didn't understand any of
what they were telling  us,  but we were assured that they were taking car.e
of everything so that we would have a better plan than  before.

That they were going to make our present plan so much better and the new
plan would give us benefits  like air travel  and car rentals.

We told them that we could  not afford a penny more than we were already
paying. And we were assured us that would  not be that case.  However,
come to find  out,  it doubled  in  cost!

We had been beat down to such a degree that we started to believe that
they had our best interest at heart and they were simply adjusting our point
plan so that it would  be of better use to us.

Also, they had me write out a  handwritten statement as to why I wanted to
do this.
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Steve told me what to write;  I just wanted to leave!   (I couldnt tell you
wliat I wrote if my life depended on it) We were told that because
Of the Price they were aiviha us that we had to waive oLlr
riahts to cancel. The`r were aivina Lls a sDecial deal just
for today.
But because our deal was so special that we could sell  it anytime we wanted
and make a  profit and Wyndham would  buy it back,

The monthly bill on the Wyndham rewards credit card appeared to almost
double,  and we have two Paypal  same as cash accounts coming due in early
November ($20,000) this year. There is no way that we can to pay for this.

We tried with two major banks to get a home equity loan to cover this but
due the excess debt from Wyndham put our debt to income way upside
down.

We are now faced with a credit card  payment we can  in no way afford. We
have no way to pay the 20,000 dollars on the Paypal  accounts.

I kept telling the salesman, "I dont understand, I dont understand  how
this will  work" He kept assuring  me that if I  had any  problems just call
customer service in Orlando.

We have no clue how all this works and have yet to use one single point.
These people are no better than the scammers that call your phone or send
emails;  the only difference is they do
it face to face.

You Misrepresented Everything You Told Us ln Every
Possible Way And Have Broken Us Financially.

We want is out Of this nightmare, even at our age it was a lesson very well
leamed... I guess you  are never too old to leam!

But I do know this: You are no better than thie`/es. I hope you are
proud of yourselves!

We are so ashamed for letting ourselves be caught in your treacherous web
of lies. Wyndham has done everything it can to destroy our future.
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Another thing we really don!t understand is how our government allows any
company to take advantage of innocent people like you did.

And  we were indeed innocent of all of this because we keep telling you we
didn't understand.  Surely what you  did to us can't be  legal.

So I am writing to inform you that we want tllis contract canceled
NOW!!!!

We want all of oLlr money back!!!

We want nothing to do with your company and never want to talk to
anyone at Wyndham again.

Now even to liear the na`me "Wyndham" i§ DISGUSTING.

Connie S  Kluttz

Carl  D  Kluttz Jr.
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David I(uebler
12009 Modesto Aye  NE Albuquerque  New  Mexico 87] 22

Please Communicate__By  Err!a_il:   David.I{uebler@I

March  18,  2018

I..lorida Attorney General Consumer Services
PO  Box 6700
Tallahassee Florida  32399-6700

regarding this complaint,

jgr   BH;;i;c3%oF:;:jTA`#%E

i:%ts#grREom

Reporting:  Wyndham Vacation Resorts For Misrepresentation,
Sales Deception, unfair BLisiness Practices And Timeshare Fraud.

Good  morning,

I am a resident of New Mexico and I'm writing to ask for your assistance,  regarding my experience
iii purchasing a vacation tlmeshare at Club Wyndham Vacation Ownership 6277 Sea Harbor Drive
Orlando Florida 32821. When I purchased the timeshare, I was in  Fk)rida. The timeshare company's
corporate office is Wyndham Vacation Resorts 6277 Sea Harbor Drive Orlando Florida 32821.

I have been victimized  by tl`mesbBre freud and decep£/.ve ca/e5 practr.ces, I have no legal counsel
and I am not asking your office to be my private attorney,  but I would

d and in

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has
been no resolution.  Help from your office would be greatly appreciated. ds you read the letter I
sent to them, you will understand that the entire Club Wyndham Vacation Ownership sales
process and exper.ier\ce was full Of high-pressure, haudulent and deceptive sales tadics.

However, even worse,  later I discovered the sales presentation included lots of mt.srepresentatr.on,

TIS5 _decfpti.pn,. !rtruths,.partl.a.I truths, arip outright lies, a+I of whilch, were cleverl; Sfes=rii;=E:i;sijch a way, that they could not be exposed or dlscovered until much later than the rescis5ion period.

Wyndham Vacation Resorts sells tlmeshare to consumers who reside ln all fifty states and in filing
LLL=-____'_e_L  ...±ul   .-.. _   __   _I-            ~      ,this complaint with your office,  I 5_rate that mv comBlaint i r mv experience a

Vacatwh Resorts.

I authorize your office to send my complaint and supportlng documents to all Of the above

*rg#Led±T#L=T#ajfapftot3#Vrfufn,:igELfirtnaan#j:ngL##:ndi::g::#g=

ife:T*onpeirfedeand~ra¥thetas=2ELir A<~                       5
David I(uebler                                                                                                                          b

Please Cpmmunfrote By Emaj|:   Dav[d.KuebJer®I[ghten[ngeimll..coul}±
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Wyndham Vacation  Resorts
6277 Sea  Harbor Drive
Orlando,  FL 32821

Don't Miss The End Of This Letter.
$10,000,000 (Ten Million) In Wyndham Negative SCAM Social Media Posts.

I will also be reporting Wyndham to the FBI. Your lies need to be stopped!!!
www.fbi.gov/investigate/white-collar-crime

Wyndham Vacation  Resorts:

We first became associated  with Wyndham timeshares while in  Pagosa

Springs,  Colorado.   We went into the main office to see what was there and

were greeted  by a  receptionist.   After we had looked at some of the

literature there,  we were asked  if we would  like to take a tour of the Village

Point facilities to get a feel for what Fairfield  Pagosa  had to offer.

After touring some of the facilities and timeshares,  we were asked  if we

would  like to attend  a short presentation about the  benefits of owning a

timeshare.  We were offered  a free $50 Visa gift card  if we would go through

a short presentation.

We agreed to meet with a  salesman and  waited shortly until  we were taken

back to meet with a salesman,  John  Kliminski  in the sales offices.   He  made

a detailed  presentation with visual  materials of the value and  benefits of

owning  a timeshare.

He  began  a  sales  pitch  to sell  us a  Red  Week,  Unit Week 24;  Building  No 4

Ui`it 7516.  He emphasized what a valuable week it was,  in the  high demand

season,  and that we could  sell
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• or trade the week as desired and that it was a venr aood financial

investment for fu[Lire.

We told him that we wanted to think it over,  but were told that we needed

to decide at the  risk of losing the great price and opportunity.  Ultimately we

decided to try out timeshare ownership and went through with our first

contract in the early 90's.   We paid off the contract.   After some time went

by,  my first wife and I went through  a divorce.

Several years later I remarried.   Esther and  I were in  Pagosa Springs,  and

we stapped into the Timeshare office to get my first wife's name off the

Deed and have her removed from correspondence I received with my first

wife's name on them.

_\A/e were also offered to purchase a foreclosure timeshare at a greatly

rduced Price.

We said  not now,  but they wouldn't take  no for an answer.  After showing  us

this offer,

John got angry and blurted out "Well do you want it or
Don't You."

We felt very intimidated and embarrassed,  and badgered,  but agreed to

pick up the .property because the intimidation we felt from John.   John said

he would  also  be our contact person and  our account manager but has

never once contacted us after a sale.

Wyndham then converted to a  points only system.

Oilr Pagosa contract was not what we expected, and we were told that in

order to make it right we had to purchase additional  points to take
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I €idvantage,  or so we told,  of the flexibility that the  new points system would

give us.   We never went to  Pagosa Springs again.   I assume that our
Pagosa contract was converted to points.

Wyndham  has never explained any of the direct questions about our

contracts.   There was  never a consideration given to us.   We were always

forced to sit there on their ``runaway train presentations, that was just a

sales presentation  disguise,   After several  hours of confrontation, we were

numb,  and emotionally drained  and  had  no time to digest what was

presented  in the meeting.

While on vacation  in Las Vegas in  mid-May  2011,  we were contacted and

told that there were new features that we needed to understand in order to

make full and  better use of our timeshare contract.

We were asked to attend a free breakfast where Club Wyndham and Club

Wyndham Plus would  be discussed,  and any questions that we had could  be

aiiswered.

We found  ourselves assigned to a single salesperson who took us to get

some breakfast and then took us to his private cubicle.   We were told that

all we needed was to purchase an  upgrade to VIP status. This upgrade

wi)uld enroll  us  in the expanded  programs that would  allow us to  reap the

full  benefit of our ownership and the  new  programs.

We told the salesman that we could not afford to upgrade and asked

specific questions about the  programs.  We asked  him why we needed  more

points,   His answer repeatedly in spite of the question was, "If you could

travel anywhere you wanted  in the world  at any time you  wanted,  would

you  like that?"   We  responded that of course,  anyone would  like that.
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•  He took that answer as a  license to proceed without being  asked to.   He

i]resented an  upgrade plan that would get us the increased status.   We
were told we needed this improved status and  reservation power and if we

did  not do this,  we were cutting  ourselves short by  not being able to utilize

t)ur timeshare properly.

I_his_upgrade.  we were told.  would allow us to our Doints to Durchase airfare

nd other Perks.  We  have since found out not to be true.   W Were

.wlth..Vlp status we would never stand  ln another llne when check[ng  ln,

We were told that we could go to the VIP check-in at resorts to save us

check-in time. This upgrade would give us  priority over others in  making

reservations.   We `^rere also told tliat if Wyildllaim Resorts would gE

±|s free Limo Dick-uD and drop-off at all our desired destinations.
_None of tliis has ever come to Bass.  We were lied to and
manii)ul:ted I)v a scam that Wvndham is allowina.

I don't believe for a second that Wyndham's upper management is not

aware of the lies and out-and-out deceit that is being  used to victimize

innocent people.

No other industry could run a business like this and it not be illegal.

I feel this is crjmillal and s.hould be looked into by government
atithorities as to how Wyhdham let their employees deceive us into
believing we liad to have this upgrade regardless if we could afford
it or not because tllev told us we could sell it or rent it at a areat

Even when told repeatedly that we wanted time to think things over, we

received extreme pressure`to make a decision at that time.   If we left the
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• meeting,  the offer would  not be there for us the next day.  It was either now

or never.

{)ur credit scores were taken,  and a  loan  agreement brought to us.   When

we got to financing  options, "Bill  Me  Later" was  represented  as the best

alternative to signing the contract that day and at that time.   We were told

that all  we  needed to do is pay Bill  Me Later off when  we got home.

We were made to feel "stupid" if we didn't sign.   We were bated  with, "After

all;  anyone would  want to have the advantages of such a great plan."   We

were never given any time to review any of the contracts before they stood

over us and told  us where to sign.

Our last experience with a Wyndham sales team developed  quite by

accident in July 2015 in  Branson,  Missouri and was no better from the

outset.  Not long after our check-in,  while in  our timeshare,  we were visited

by a salesman,  unsolicited,  asking  if he could  have  10 minutes of our time.

He wanted to make sure we were settled in and  happy with the

accommodations.   We told  him they were fine.

He then  asked  us if we had  any questions about our Wyndham  points

c(]ntracts.   We asked  him how we could convert or sell  our Wyndham

Pagosa Contract.   Did  we  have any options for conversion?   Why were we

experiencing  increasing  maintenance fees each year?

No one had ever explained  it to us but at the time we were sold,  Wyndham

assured  us this would  never happen.

The agent said that if we could  meet him  in a  half hour,  he would check our

contracts and  explain the terms.   It would only take about 15  minutes.   We

went and only found  he told  us that he wanted to present us with a way to
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combine our contracts and  with the  purchase of some additional  points,  we

t:ould  maximize our contracts and  achieve  Platinum  Status,  which  would  put

us at the top tier of Wyndham owners.

Due to this bait/switch  move,  he began to show  us just what we could

tlchieve by  purchasing  another block of points, etc.

We were told that we could borrow at a low-interest rate and also.
that we shoLild open a Wvndham rewards visa card that would allow
us to chanae all charges. loan Davments. etc. into Wvndham
Rewards Points I:hat woLIld allow Lis to travel with increased

freedom and flexibility.

Ile said that loan interest arrd fees could be wrritten off on our taxes
r`/one else did it too.  As it fumed out. this was
rate was not as reoresented and was hiaher th

and the
The int

stated.

Just one Of the rnanv. many lies tliat i
being _associatecl witll voLlr com?any.

e have h

One of our goals was to be able to send family anci friends on vacations as

guests,   He made staternent§ that Wvndham woLIId buy
contracts Should we ever want to sell and at the rate. i
for at that time and not the i]rice we were Davina E]eca
were aettiha it at a discount rate.

it`/. We were told tha
Profit. becaLise it i§ r

ed vallle.

|berefore we already had built in
could sell our timeshare anvtime
and like any real estate is does in
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• Another benefit he told  us about was that with all or our Platinum  points we

could still travel as well as sell access or rent to others at a  profit during

high demand times and for events such as Marti Gras,  Super Bowl,  etc.

After hours and  hours,  we were pressured  into a  new contract that we did

not ask for and `did  not understand  what we were doing.  We were simply

trying to  rectify the one we had.

Our initial  Pagosa contract question  was totally ignored,  and  at the end of

the time spent,  both of us exhausted, we were told that we still had the

Pagosa contract and  points and that we could easily sell  it ourselves.   We

just wanted to get out of there to vacation  in  Branson,  which we had always
ltioked forward to.

When we later looked  into selling the Pagosa contract,  we found  out to our

dismay that the contract was worthless.   We I.ust couldn't believe this to be

true.

We were told  over and  over again  by Wyndham, that buying a timeshare

was a  great financial  investment that we would  reap the rewards of selling

at a profit when we wanted to.

We started searching the internet and found to our horror that similar

contracts as ours were selling  on E  bay for $1.   Again,  we had  been told

lies,  half-truths and  been taken advantage of.

sold what we really did n
I to believe the WvndharrlWer

or want onl

A typical example of how we have  been  harassed while on our timeshare

vacations took place when we visited  New York City.   Upon check-in,  we

were tired and just wanted to get to our suite. The check-in agent wanted
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•  us to immediately sign  up for a free ``white glove" breakfast and  program

update  presentation the next morning.  She asked for a credit card to  hold

our reservation.

We told  her several times ``NO",  but she would  not let up on  us.   After we

went to our room,  we were called and  asked again to attend.   We again

I-ejected  her invitation.   The afternoon  before and the morning of the event,

we  received and  ignored  phone calls every 20 minutes until the time of the

event.

We had to avoid the agent all the time we stayed  in  New York.    That is

blatant harassment,  and because of this pressure, we were very dissatisfied

with our stay.  We couldn't enjoy a moment of pleasure because of the

constant harassment by your employee.

Hh.t 1'11 beLDomnq ,online w[ll be the detail. of our exlNrfehce wltJi
Wyndham Resorts and riow we experienced Wvndllam's hiali-

I.Id .taff, deceptlve pmctlce.. ha lf-trutli I.pro.entltfonl
Er lie from tlie Wvndham sales aaents.

The posts will  read,

Stay Away From Wyndham,
Their Timeshare Is A BIG SCAM!!!

I'm..ae|nq to put tJib Ill over the [ntemd Tod.v. It'. elav to do
with the riaht soft`^rare.

After spending over $100,000 in contract fees, we regret doing
business with Wyndham. The whole experierice has been nothing
but lies and deceit.
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• I will also be reporting Wyndham to the FBI. YOLlr lies need to be

stopped!!!

www.fbi.gov/investigate/white-collar-crime

We continue to receive unsolicited  calls from Wyndham sales  personnel

telling  us to contact them as we are eligible for contract loan  interest rate

and  maintenance fee reductions by changing  our home  resort to such

locations as Hawaii.

The truth is that Wyndham  has no honest intent to help us E]£EE!  It is

nothing  but a  ploy used  by the Wyndham company in order to  make any

alterations in our ownership;  there  is a minimum requirement that we

purchase,  I believe,  thousands of dollars of additional contract points,  i.e.,

another contract!

Their program  is self- serving and all the "friendly" treatment is totality

fEike.   Your company cares nothing  about your clients.   We even  ran  into a

friendly waiter in  New Orleans who during the course of conversation told

us that he had just taken  his new job after his conscience convinced  him to

quit the Wyndham training  program,  due to their extreme dishonesty they
were encouraged to use with perspective clients.

HOW CAN ANY OF YOU SLEEP AT NIGHT WITH THE WAY YOU USE

DECEPTIVE  SALES PFIACTICES ON INNOCENT PEOPLE.

You have no regard riow your lies are destroying other people lives
and pLlttihg their livelihood in severe jeopardy where tliey have to
struggle to make ends meet all because of the deceit you have
heaped upon them.
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• We have received  multiple attempts from sales personnel to  put our

children  on  Wyndham contracts to allow them to inherit "the  benefits" of

Wyndham travel.  For many reasons  previously stated,  we have declined  to

do sO.

I will be telling tlie Attorney General Office how you are lying to

people and how people sliould RUN in the opposite direction from
having anything to do with Wyndham.

Because of the pressure we have been put under to attend "informational"

presentations while visiting  multiple Wyndham  resorts using  our contracts,

we  have no desire to be involved with Wyndham  Resorts any longer;  your

company is a SCAM!!!

Esther and  I are both  70 years old.  We have worked  hard  all our lives and

pursued Wyndham thinking erroneously that it was an  honest company.

Your track record with us has certainly shown this not to be true.  We pride

ourselves as being  good and  honest people whose goal in  life was to have

carefree travel for ourselves,  our family and friends.   We  have faithfully

paid contract fees of nearly $100,000.

When both of us were reaching retirement age, we were laid off
from our career jobs but that did not slow Wyndham from going
after us using every available lie to bleed us dry of our limited
finances.

Because of your lies,  we will  no  longer be fulfilling anything  that we  have

with your company.  We will  no longer be a  part of anything that has to do

with your corrupt company.

YOU  HAVE TREATED GOOD  HONEST PEOPLE  HORRIBLY!
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•This is not morally riaht.

Thli I. lllenaJ, th.I anyone. can d.calve lnnoc.ht cLrfumerl the w
Wvndham has let its salesDeoi)le deceived us.

The Contract and  Maintenance fees,  as far as we are concerned,  that were

cleceitfully acquired  from  us  by Wyndham and their sale staff are null  and

void.

I  nor my family will  be  your victims any  longer!

We are extremely fragile at this age in our lives and  Wyndham  is trying

hard to destroy us.

We Cannot Afford This undue Stress On Our Finances Or
Our Health.

At our advanced age,  Esther and I can  no longer travel. At age 70,  both of

us have lots of health  limitations that we are dealing with.

Due to a  nearly fatal accident I  was involved  in  while working and  living  in

Israel  in  1995,  both of my hips and  left knee have degraded of the past

ycarL.mequJrlng  me to have both of my hlps and  left knee artlflc]ally

ft3Place.

The additional stress Wyndham is forcing on us is deteriorating oLlr
health even further.

My wife Esther now has developed degenerative arthritis she must wear

orthopedic wraps on  her back, elbow, and knee to help her function without

pain.
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• As you  can see by my letter,  we are very dissatisfied  and  upset with our

dealings with  Wyndham throughout the term of our timeshare contract.

The Decepti`/e Hiah hessure ln r\lew And Returning Client
l]resentatfons, Half-TrLitli Representations Aiid Lies We Ilave Ilad T

Deal Witli Are Totality unacceE)table.

We  have  always...approached...„\^/yndham .ir` „.good  faith,  and  this..js ..... what vye

Get in  return.

We have never received,  from Wyndham Vacation  Resorts,  basic or even

genuine consideration for our rights and  wishes and  it was never even a
consideration  by your company as to how they were affecting  our health

and financial  stability.

Yotl Have Stolen Our Resources JList: Like Any Thief Would Do That

Has Come Into Our Li\res And Robbed From us.

Again,  I have to ask how Wvndham and their sah

Bu`rina YOLlr Timeshares llas Become The W

Intimidating EXDerience Of Our Li`res.

I will  no longer be victimized  by Wyndham's deceptive sales lies.

I demand that Wvndhan cancel the contract and 9
back all the mohev that they have stolen from me j
family throuah lies and deceDtion.

me

I know some young people who love us and know how-to and are
willing to lielp Lls take the Wvndham SCAM news to the internet.
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`They know all  about moving  news across Facebook and the rest of the

internet.

Social Media Is What They Do For A Living, And They Are
Just Waitina For Me To Sav Go, And Thev Will Build A Ven

Bia Daw Social Ned.ia I\Ieaative A.nd SCAM Post Campaign

About Wvndham.

They tell me the social media Posts will be -

People Each Dav!

As I said,  these people love Esther and  I and are willing to do a yearlong
"Wyndham negative SCAM post campaign, all over the internet which will

have Wyndham SCAM posts e`/Cry

single day, seven days a week.

If you're goiilg to keep my $100,000, tliis old man, is going to i'riake

you pay for it, by doing at least $10.COO,000 (ten million) in
Wyndham negative SCAM social media posts.

I may be old,  but I'm  not going to let anyone SCAM  us like Wyndham  has

tried to do.

David  Kuebler
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SuSAN C. POLLARD
670 Dover Hlghlands TI.all,
Elluay, GA   30540

Wyridliam Member I I 014.089

To whom it may concern:

W. have l`ad various timesl.are agreements with Wyndham altd over a
period of years w. tlav€ been deceived as to oiJr ownership and tradlf`9
Power.

Sal€smeb have advj5ed the)/ wol.ld be oiJr personal repr.sentativ.i helpilig
us wlth .xchanges and irlformatl®n vvitll tl.e company.  BLlt, vh.n contacted
they were unavallal.le or on vacation and ne`rcr retlimed calls.

At one point I h.d my tlmeshar€S paid off, only to be bTougl.t into a sales
me€tlng ar.I lied to about trading resorts and maintenafice fees for
sometl.lno better.  Tltis became lmpesslble, becatlse we became in debt for
a period of y.are and I)romlsed reduced main(coance fe.s were actually
lari).I tllan before.

Finally, .t the Emeraid Grand in Desliii. FL we vent to a ere.kfast meeting
and needed t® check out.  After doing so. we el`t.red a rneedng witlt a
sal€sm&h.  We .dvised tliat if we did anythlnq -ne did ll®t want to pay any
down payment alid really  didn't want t® make any more cl`anges.
However, th. long dly resulted in a series Of steps about trading urLlt§ bach
and forth bi/ ®qr salesman.  I+e came and `Irent each tim. having a riew de.I
for us to look at.  Thel`, when we flnally got Into closlng the liumbers where
I.ot as we thought, we had two agreements and t`re down payments where
cllarged on our Wyridliam Visa card.

Tli€ .bore Series of deception and Ills has put us in a flnalicial hardslilp
that we are uliable to I)ay on our fixed income alono wltli I.ouse and other
houseltold exper`ses.  W. carti.ot afford to llve wltli (Ills huge flnancl*I
obligation.

Sj ncerely yours`

`:£famr.##'#`-{`
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I

To Whom lt May Conccm,

Please accept the attached lcttcT as my forrml consumer complaint agrinst Wyndham Resorts. In
my letter you will find lay reasons for believing that I was sold this (imcsharc by a sales porson
that used uncthical sales practices and in fun, pul mc into a financial iind strcssfill burden.

Thank you ron your (ime in this matter.

Liner and Frank Valencia
13203 Scarlct Mist Way
Gefmanto`m. M D 20874
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To whom it may concern,

April 7, 2018

Ownership with Wyndam Vacation Resorts has become a big huge deFit
to our finances.  Every Vacation Resort we visit, when checking in the
frontdeskrepresentativeinviteustoaseminartoapparentlyeducate
us and answers any questions we may have about our timeshare.  It
never turn out that way the real reason is to purchase more time, we
are pressured into purchasing addjtjonal time by informing us our
maintenance fee will diminish or you can use your points every month
to pay your timeshare never happen that way.  Our last visit to Panama
City Resorts we were given an invite to update our information have
lunch and educate like a seminar geared to have you purchase more
time.  At the seminar a sales representative sets with you to discuss

your tjmeshare and encourage you to purchase more time because it
will help in paying your maintenance fee monthly.  Purchasing
additional time did not help pay off any maintenance fee by signing up
for more time we had no idea we would have a pay pal bill.  There was
never a mention of us a pay pal account we were understanding that it
would be added to the timeshare bill nothing additional.  We have been
misled into thinking the additional pot nts were paid through our
timeshare no additional pay pal bill.  It is time to get out of this
timeshare and be done for good it is not an investment is a burden.  We
are unable to keep us with oiir other bills as well as purchase food.
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Blllie I.  Davis

Nine  P.  Davis

122 Belle Boy Dr.

Raeford, NC 28376

NP   DAVIS®hotmail.com

To Whom lt May Concern,

April 23, zoi8

Thepurposeofourreachingouttoyourcompanyistoinformyouoftheflauduleneeandmanipulation
we firmly believe was used to coeme us into purcl`asing a timeshare ownershlp with Wyndham. We are

also seeking any asslstance you may be able to offer the dispute we initiated with the company, with the

hopes of terminating the ownership and receiving a monetary refund.

We're lncludiiig with this note the initial letter we sent to Wyndham in Decen.ber of 2017, formally

requesting cancellatlon and a refund, as w/ell as the other correspondence we've had regarding this

dispute. We were contacted via email dy a `roman named Ashleish Upton who saJd she would be our

point of contact a( Wyndham and woiild be researching our case. We Spoke briefly in mid-February and
were informed we'd have biJweekly updates. We didn't receive an actual respcmse firem her iintll early

Aprll, which was a written denial of our claims. See documents included.

We do not feel the concern and care that we deserve has been put into this dispute. seeing as how
we've explained in great detail our experiences and reasons for wanting to cancel this ownership. We

hope with your assistance we can fina«y receive the resolution we are seeking.

Thank you for your time, and we appreciate your consideration in this matter.

Billie aiid Nina  Davie
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#.HL. I. Davi!

Nmd P, Dwh

iz2 gche eov Dr.

3drfu ue 28ys

NP  D^l/IS-h.Ii niil.con

Th.Ekstur:tozervewtol.rformiilru.Ii€r`for:aetemioi.t<minli.IOfourm`mbprthipvrm

"Ixlh."i anil ;. ng(uml a( Llre .con.et Ice.vti .p`.nt fin:. ou. jnlt[al purcha ...,

WE booted for . ddso`Inted four dav ihr.e n|ihl `mc.ibn ®t oee[in Dun.I ln Mmh. B..di. itml.
C."ntL Choc o/ (h. qxi.demcols in pr(I.I.€ `h. dt«o`.nted p]ie`: `hai w. *... too upfmi -a5
l"lu ro tit.rty . lzo mlnut€ linesh.I. pro-r`I.ItiorL to lcor. .none ®eo`^ `Wr.onam an.I ',hL`
eenoflu co"!rt giv. The -ut reo".int;m^e maL.nl.a to u. -af Water [los and there vf rc
edltuniil lnceuthM±I IF `1-(lmtha.| protouelton wne comph!dexl.   Wt! ..t thoo`|th A [rolip tfB;ion
whEre turl! Loxl how peat Wv"9ham .acaikio. ace and hot.I o`.mer(hlii w..uu ®tew ut to ap en
•p.rid .a=kb.rs ~. -he"r -c -dn| -rhoncve. .oi. .nm.  Wu c3Iil:I `utt. f]n`a/ a.a
friei.I. whh qT. or dlltM thro a rc« .. Irm. I".   We -rert; Iou 1o`.. prik.:lul our cl¢tor€n `..(.uB bi: to

cam(liue (rqL. trmn* I)ol *t.. -I Ore pnq .no tl`cir =htloun lft..r `h.in.   W. i.e.t to.a cnedlt caoil
oumesn coukl prty in.lo`®nance lI!eL

W®.I bo ha.nes| -re w. inli®i>d a.id wertted to hcor ilior€, so --(I.I.red lri oaial `rih.   Ther. ve
pert .r~ dHltm: .ich-e. rorehg from I.Ortyoco dllwn tfi Ou.ace imiiil].   WL. t..met &1 lbe
ctleB 3o.rr` bcciiLco we :ut'. cmrty not fpend too: mich a.a;iev rim lha.n.   We rixoed :hat -As E 1o.
irf i:. wL. i`iir:¢g u..`ii.I try .dy +±.Ice. -inn Vi. <iot c uc*ly biongl`l up .1`¥ Ji.co`nL'ry ?iickaae where

vqu cowrty pr.iEhrs. .OOcO ??*+i /or a).37r.cO .D t.imre  f:.I :I v®I`r pnd un. d -Elm he :t*!l us tefty
ur '.rna.   Wo I./nco I ®oum .I .rel.. '1-.I W;. Ike !-u i.E i`I!.rur pu:chrsefl I,n#& i.€to..a. rii.

tryi"Qdly p.;whl.¢m D scon!rv p.C[!iees ;i"l of/ercol ir. :hi. I,inN? 0 -.atn~vy }ic<iBo tor S].375ea
wlri (le .r:centi`re of  naniain! th. .iri`e (a u..: if. '.-o vciiri.   Wo I.i`aw -enl!ed and lit,r[hqco thx
Ldstzperty peekap.

We pirinal our I.(ond ObcovEry ulB nf I 4 aov I..a ro tli O€le Mi.+o` New O.lea.4. wh   a.fro in
~. W`/nel`im cedeil .nd Dffcf.a u. a . aey 3 n.givi .tla/ 1® <n tnro`..h Riroih.r I in.fh®rE.
e*almm*.n .roe .I-ed !lut I.^ol,b .I.D.. ui I lup .oof in ^Iir-arty.ao``   `^fo a[reed to sk th"P
th. pop.rvimho co wi col.in be;*rfn rrjm I ho ei(r.1 9'i¢couBte] di.`rt. We wcr€ iesiimatl to col.t

per3Dii Am|ed I.utai.   Ai.in. .. `nnt (hn.uth ihc .It-|n:wl .ce .re. eaotip -Lc8ico -lunE. `Ire *t!IE
ted) 3bcut a me`lme a/ .aonioae im Lml! ue onnI .nll ,N|`nwherc I.nE -.in.   WB `n.I. told li:..I et
Vwrdham Cfub e.   We I.ee eou 8 -as . I(.(.a lnvemit:ot *rd ho.v mt.ch ".I chthn ralltl I.coim
fun il t.ng ;lter ut d. or[r.   W€. .lore ti)kl ( be nt.n`c.`.IIci. Jce; `nm b.-I ald whit. <utw;ct t®

ede! up, 4al col p u ch.a.   w. utrc toll that belng a per. oT Clot. Wmclhim cope tlue u. butter
wan ahilty ,"1 t hoi 1` `ro`ld be faty to boot *l-re wo waned to giv.   `^fa -tco .lki tutil `ho` w.
coed I.. oi.r nioin`.n.n(. fet* ?in bv iwlli. Vwnen-in I-.I..:i Of fil.nal a.ie /.miry.   W. M.I `okl
vith a Wv.Hhom `hoa `r. coukJ €Brri po.nlf te`-ore a?irtnf oLii np.ml4oan[c fcli.   W. van. `ou r`o-
ne could lea (he Point. ltr I"lm.mr.ce lee., Crube` hollrk. .irlong. ci.r I.nl]L and E.cjl.nu I.et.

^f.iln, (h. .a4" repre.Smut be reiw uiew hol. ro Fetl |iurchas.ri[ .ifit) o..[ii`! .I  «rfu ..i I,tQ the bte`

rfu!nuwi( Ior irf in:1 ue -e€¢ ei!kLlit! mono anJ o®a!  r:i|I.in, W€ .rer€ €hovn » ?ne ol!J.ocrar. .nd
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a tllce bedroom quit.   wh in Old `m. covU ute ou. V.call®n VJlaee ilmc.hare aS a ZS4,OOO P€ lo
hep u! becon`€ p.my qucel-`   We tthen.a `o `h. 5.e! tplel aed BIIlc `oltl ^mie:I vd tlkl r" w.ni
to purctoce.   We w. frog . mamenan{. foe I.reence I..I-   N|n]Li.-. whllBri so ^rtryrd ts/` us
lgr a ftw mlnuies and murrd .Itr` Sin Vl.tion,   Ttmr tx*h coal inlcd io pugiv /er us t® mrcha.I
nd l"lly *m . Art hoiin dilll ee...a io t..a.   Wc ded I+ie 254rm Plc p®io.!i sod pprctond
ld6ae vrtyndhm pah& wit. $3]75 de`.rn .rid 120 oa|m`ent§ of S38..ae wkh rrw`th* noutm.er
low o/ $711.79. ": mohlhly lee 5lz07 and Club rtyndltim "foismont Feet ol St97.-.   ho
aei`frol hcenthe woi to itill be .bk! `o `ii. Ih. Dbco`i.rv cohetL

WQ Lhen planl-EI . lr® to Mqeslt Sun ln OiDi`ln, FL lor 4iqiiif{ ol cO 16 .1`. apof` checLng lo eec

t®U in neced `o nl.nd ]n :rA.i..rt ..?4xtE nimlq. ro ehm al ch.np. that oocilmd alto. pe
orfuaeed h Mtrch .ro]6 W€ pl]etl to .I(.me :Jt gpeate rl-I.e!lng `be rlrlt etry ut vere the.
wht!n ut ..naa in /er .ho in.ut.iL I..e `mrc leld .-.I.rd o! Aoin| lhroliiih lh¢ onibe ..lo-I.a:at ut
a/.P p.es®matin Ire ra.k] be io mar. ibel. .r holir lfoir. . om on en`! `.ii`l.In vii` `be
mprtrmnln!;"!. wlllch `n! -ilri. vev liopw ln her . ml wl!.c )iuionerl in ho;`cli WQatliBf blo and ut.lo
tann to l'j[ t]n c. .it... We `reic ton [hB: `A^maram V.cstaD.. o`I.nG.ish® :cqu.a.:J .re Si|!:i . fro.
•lki*be Wmdhm .a I.Ee .nd Lee vleco art solid a.oondli W. !|oetl the com.nt /ohm. bed
ihthgiv -I. "+€.i` peirtlirtyuth . p-aanutiBn. h€ :old ro .o`.. cadlng h -en :a b.I . g®. I a/ the
•ae(fro I.!e  IImu fetlriA.a .r-rae.I thlop ]eoutlAniruni.in maallco. "¢ti ae lifl! line of
v]E.tfrof. iitortii @elmy to tx]ed and eo *hco `in. *.I.ted to wh.n `Ii.e I-I.nted lo. fro.r ri)N{ h mule
be to nm .hl: I.»c-I.om to I.ii. cmkl.to. ]rtl th benefit. Of ha`mi a Wvedham etwaut nd!t c.rd
and how u.ine . coukl pnr ler onrt in.im.r`]ne. hdL r* nienllol.ed il-.lii-tv lo pw rveinterema
la5 wlth Vrmam mel colnll. no stoied trow nod lh. .in.efmcm `.ee. I+e ihon 1« u. [now ir.at
la6.000 comt. `couH hully boot . *Ge[ rocol..in .nd Lhirl -e coild ncell d L!st Z50.000 pdnts`
ve verc iokl how -e co`id .in the poinls * I.^e co`ie 8ot ue loom .od use them h lu`urc yews,
H€ iae u! p.bled mftrmiKfro oo the rnunenerse lee pA.¢ ®oil ho-. points to p„ fet» co.4il rdtl
up tiuBfy. in.n ho `okl tn `..e collkl I.ade lhe or8ln.I comrac. fp. one *lth (I. 25.I)OO pod Pro
•nd Z5lm polnt] *nd lhi! co.I. mocllt.I nth iL. `.I. lkl not thinL this -as a ioo`I dco eT ihu` A
.as 'n I,dEt.

btt€ ft€pelll all.. 3ed Ore.ieh` llct Henh.I Cmrln-ugiv. .-I.a r|r`: olf dw. in ttacd sl€ Ouii.I

underli8rKl *hy *c wore Ae` lm.res..a tr I u(h . .ooa Ocol. BllL-.r!i. h±ftenl. b`i` ±!mct"r`qd
to .rv i. -ae iro( .` p.od k.co. A.w . |i i.€l.1 5 ,.I.nd  ln .in.I orda... |q l-.itry card H h -*1 I.I us oof

ol hare. we'Il =|n. Tte Bvmrork 6:a`eE .rt: jkreed to urn Pnr>*I oidil l®r .ho a.i`m ptryl.cn` bu(

vre w.. `.iked imo oi.irt..ne a credo cord ln .mr mli-and .1 secoac cieeh c.rd in BllI`'f run.. `^ml`
ut asted *lry t" c.rd. `re `ra. roll «i lllo`-r fo: lhe ao`.rn ainrimu.A 8i.A :a ca.n pchto :.mud

pwla| man:I!npngc teE* We or!m! `hl!n 3€n: io . nlimco perrori Lo md:zz. od !i!!n lho p.a.r`ce+,
^lti.. ee .*oco .hu ®rmm.orb. Ier the erd .,ho I I-a:. oer*oo lrifomr.ed « .h-L I>rty ®m cartl
cnd) be ned raf :I. do-a pavicol al.d !o cecrl€ .ny peimi to`ir.rd main.Immc`. lt!esL I.I! !]d he
dill " fotw wlrty I.k* told t6 ve couW .i.. bo`h c.de lor :,hn o.rpo.ii. ^1o `mmdakli` mli n.!r

rtude gn Bfty.5 brsLov'! Wvndham Vrp car. .I.a lt B eo.etl rio-. ,`fro'{ Barcoyt Wvnd!t-ri `/ha

card ve® uf.II 1® ihc d®*ri mmcot .nd r-st fe`I. pavmu!I`tL but 8 I.o`. p.d ofl and .fo tknd.

Th.I. who.I ordend I`u arcodv OfeE.ed oilr ErcdH .¢or. ii.[a`haly. In 2016. ee re*lbell sO dart befro
(h¢ ZOL6 FNrfu ngi. due `o tapL. thy `ai. .rouu not li. Iiole to td. `h po.utL Slnct the W`/edham
oeyrtyentalico hb LOB u !hlt `m co[ikl s.`c |]olnts. I-ic eon.acted `Anrnilh.in lo .lee the 15.. IZ5

pohiL Vwndhem uterlud us tn.t tlw only -b`.A.I th. polnt. to b® I.`.ed I `h. eolut< ut*i. tmd
p.tr .o lh. ed ol detblh moalh or the poln4 `o.i. *lith meant ..e |e!i ]W ol `be polnt]. In Ju-ol
Z0 16, pe bof}ked t® l*f . ..mily .n.mb.r to W.lam.biiu. V^ We had lo 17oot en tut. `.ai]ri...
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tokhp and nd&tl I (hlrd he a ol]hL t^ai Blllk} And I `cotd be tlieo. ak]n... `A/lit:h Ire clieet.d ln *ii
wcr€ .eo.ie!ted ro ¢o .naungr ugivc. Dlfhf`| `h. tip4ifLe I.o. `nft toll th.I tlie I.X: `vet pli* to b.
•mo`rd rfom Lh. attrm bmn* WIIi.in.b`.r| Pl.nu.bn -as not ae .c-pled tr.dE with
Wyndhi]m art im ut res4.a i® puql-I. nor. pelru. Thor itli.d (I.c`r dkl not I.ira WIIlm.tigiv.
"emian -the `m tw the t`C. T+ov mplled -! hid uted . I.lsc unk to ot.(ah :r* Plc. W. in.Ele
them pull `be orif.owl p.p-rco:+ Thrv loued `bd th. ?.C p.p.r`..od `on od ill eLr tmrd..rl`lng .nd
n .ppa.nd ih.I a-ni fiojn wynilh.in liad `ndit.a .nd fob.nxb!id :he .a{urrm( **h the
mEerrcet ?K unhr W. Mr. .j}rty .in !tlll "!eded to FLiath.se Lee pelntL `re lm (lN:in i( Ace rat ln

I)ird|et ofrd dkln'` (hln[ .c .togtl be ben) counlint tor who: Wvndrl]m had fone, ^ fia.nco

peitm v.I bra..hl lr` `o wll us ho`.. `m! coilu in.Le I h hod|el bv pttln. . lo.I` fo-.l`c or|oieill fom
a thothir. rroltiat. comp®rnr er er I.edq lt out cola A -. p.Ill for. in trm rd I-g oq.ml. ut
sour il t5ali lhe rrop. Iryln. io push us h t® bli`mp .nd ld! I.fused `o oqu/ a..in`

CaIArt I be .ddilto~l me«inii cor.. `iodutef b f.i5. Ind rntheadw`L Tl`c lesl ts lhe ine`!1 :i'`ii! g¢
iu p`ah : hi. o`-per a.a eLyln. mere pod "i `l`ro,..h I.co {L.lM` i]m len ut+mi-I iind nDi cer.`A (in. rt
in.Ih? pilt I 6mnd-I r-utllip on tlQ peiso... When sop.cone rats i: a anl . brdict .re ftlcts to n.
It® p.opb :hal :ikeo to row pet nde. `ne see r.tl`-I (h.i ..re he`.c blMiri corin.ntky sc.mmed br
wyndhom und fti en(e. -in to h peogat®d -in thLs ct.mo.rty. ^(iln. -I. .f . fe.iuB`ing `hilt o`J

tmv!rthp in kf (mr.ty b. I.imlrE.Led, and lbe in.n-/ `re've lmc!.ed lhcc olr miLi.I a.mac. b.

re`umed to us as srm H mfx]E. wl`l* all cTBdl` hit th..8v beei` al/eaed. `-e atl tl`a` iio in:i.e
rtetl`ive nrfu tE pEmd duln| `hb dtsp`fle. `Ife would I.reff.I .ha oll lurtl`t!r ct.nimlink.nlan A
r..irdi lo lh8 nn.llef txL. do.e ii` *rlllrtL g.xl (a hn-I Ll`8 I.Ich..I ae foon af pon'rfu.a.

Thad* vow for qur tlnl.
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Biife J. Davis

Nine P.  Davie

122  Belle Boy C*.

Raeford, NC 28376

NpDAvrs~~t

January 25, 2018

`^lyndham Vacation Resorts.

Please mate note thls is our second correspondence (a vour company in regrrd§ to the a.apute
we inlljated on December 20, 2017, a/lef mailing a rorrnel request ror the termination of our
ownershlp ln wiling.

^s j[ he5 roui been o`rer .1 months Ljrne Sinc® thaL lnitjJl letter was sent .nd thcoe has been ro
communicatior} from Wvndham in f.e8ard5 to lhis lette., we wanted to reach oilL aBaln. By

acciden( we answered a call from Wyndham earlier ln the `A/eek and spoke with a rep.osent8tive
who caid (here was no note oT our lette. in our account. Our first LhoughL was that just cam be
right. The more wc thouehi on 1{. the mel.e realized we`ve been fled (o by W\/ndham multiple

times alre.dy, why would this be any dlffereof? Ho`Are`ier. `Are have lncluded the inltlal letter `^/e

sei`t back ln December, a5 `Ire fcel no need to reitcr3te our experiences that le\d to bclievlne
cancellation Of this o`mershlp and a mane(3rv refund were must5.

Again, `.re ask to rcoelve a response in re8ards to this matter and dlsoute as a `whole. We `Irant

oLir o`Amership to be teminated in its entirety, a§ well a5 I)e reTurided all monies wc've spent

since oiir initial purchase in 2015.

Thank you for your tlme,

Billle and Nlna Davis
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WYNDHAM
vac 1` rio~  a.~.`€clsHip'

March ]0, 2018

Billie Davis

Nina Davis

122  Belle Boyd Drive

Raeford, NC 28376

RE:  Clue WVNDHAM Case #1046ee918

Member Number X00203270635

Dear Billle .nd Nina Davis;

This letter is ln response to your letter regarding \/our Wvndham ownerfl`lp. Mv

rrame is Ashle€h Upton and it is my responslbllity to review the coi'reems that you

have raised and provide you a prompt end thorough response.

Based pn our initial rer`/lew of your complaint, your cor`tract tens, and notes
regarding your prior interaction§ with Wyndham, we find that the contract is valid

and enforceable and `re hereby deny yoiir request for a contract caric.llation. Your

communicat'ion simply does not provide sufflclent deta» for us to reach any other
conclusion.

In our ir`itlal review, the concerns provided were regarding your contract #

000401612890 purchased August 26, 2016. please know that all contracts sold by
Wvndham outline the program features. benefts, fees, and terms and conditions, in
writing. for owners to review before the closing of the sale. It is the consumer's rlBht

and responsibility to revlen/ and detemine whether the ownership being  purcliased
iT`eets thelr vacations and financJal rleed5. For such reasons, oiir owners are

provided with a resci§sion period to revlew the contract carefully and should they
not be ln agreement with the terms outlined in the contract. they have the legal
right to reqlie§t cancellation with(n the reseission period. This information is also

provided ln the conti.act documents. After this period has pa55ed, the Contract
becomes legally binding. Your rescission period was 10 calendar days.

Please be advised owners and guests may be invited to sales presentation/update
sessions while §taylng in any Of our p/operties. Howevei., these arc not mandatory

and completely optional.  The presentations provide owners with changes in the

ownership pro8i.am, as well as [nformatk)a ori new program packages. benefit§ and
fe.tures. owners are welcome to ask questions during these presentations, but lf
they are h.ppy with their current o`^/nership and riot Interested in upgrading they
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WYNDHAM
`' A I- i T I 0 N  a W .V E P S H I P

-Page 2-

Davis letter continued
Member Number: sO2032 70635
March 30. 2018

may leave at their discretion. Owners carl al`^rays walk away from the presentation

with ro obligatk)n Of purchaslng a contract or Signing any paperverk.

in your letter you mentloned concerns witl` the amount of poirits needed to vacation
according to the sales representatives that assisted you. After furthe. review, we
found you had utmzed the ownersliip for a vecatien prior to tl`ils conversation with

our sales represemative whlch allowed you to see how many points would be
required for dlfferent locations `^/ith different variables such as dates and unit sizes.

Our sales records indicate your main reasons for purchase were for more polnts,
more benefits. and your sales representative. After a (horou€h review/ of our records
ai`d speaking `Aiith our sales partners `re've found no records to support the claims in

your letter to `A/arrant a cancellation.

As a VIP Silver owner you ha`ie many benefits including unlimlted maid credits, 25*

discount for re5ervatiors booked within 60 days of check-]n, and 5 complimentary

guest confirmations. Your ownership is with CLUB WYNDHAM haess (C\^/A) which
allows you to book 13 months in advance at o`rer 60 different CWA resorts and 10

months in ad`reoce at a« other CLUB WYNI)HAM Plus properties.

The inventory provided to our owners is based on a first come, first senre basis. We

provide 3 different booking windows; Express, 1 day in advance to 90 day} Standard,
91 days ro 10 months, and Advanced Reservatlon Priority, 10 months to 13 months.
A« o`^/hers ha`ie access to the same CluB WYNDHAM properties in the express and

standard booking wlndo`Ais. In the Advanced Resenrat!on Priority window all owners

solen/ hove access to their hone resort, yours being a^/A.

In order to book your resen/ations or search for invemor\/ you ha`^e 24/7 access to

the O`^mer'5 Webslte. w`^ow. myclub`^n/ndhalTi.co.Ti Please lmow our V:]catlon

Planning Guides are available to assist yell with vacation plann]ng Monday through

Friday from 8:00 chin. to 8:00 p.in. EST and Satiirday and Sunday from 9.00 am. to

6:00 p.rn. EST by calling 1800-251-8736 Opt. 1. Opt. 1. They can also assist with any

questions or concerns you may have regarding your ownershfo and are not sales
based.
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WYNDHAM
v}C a`JION  C.WNEPsrlp.

•Page 3.

Davis letter continued

Member Number: rm203270635
March 30, Z018

Cl.uB WYNDllAM llas a partnership with many other WYNDHAM WoflLDwll)E

entjtjes including Wyndham Rewards which allours you to use your Wyndham

Rewards points to offset a portion of your CLUB `WNDHAM maintenance fees. There

are other opt]ons through Wvt`dham Re`^rard! with your Wyndh.in Rewards points

and this Information can be found on `aG.iw,_vr`/ndhamrewards.com or I)y contacting

Wvf`dhalti Rewards at 1-866.996-7937.

As . dub Wyndham Owner. you do have tt`e option to convert your regular use veer

points to nrialntenBnce fees during the first 3 month of the use year. The polnts
convert at a rate of .0021, this means that if vou converted loo,000 polnts

(multiplied by .0021) you `^/ould receive $210.00 in maintenance fees credit on your
accourtt. This is the flr§t program designed to help offset a portion Of your
maintenance fees (see pace 388 in the Club Wyndham Members Dirm:tory|,

When talking to you and while revlewing yoifr letter it is clear that you were under
the lmpresslon that these programs would cover the majority of the ma]ntence fees.
I apologize for any coi`fusion. These programs ai-e clesigned to offset a portloo Of

your malnterree fees. In your 5i8ned buyers act(nowledgivent it States, `1 iinderstand
that Wvndham Vacation Resorts may present programs from time to time tlrat may

provide me with oportunites to offset a portion of my malntence fee obli€atian..,I
have no expectation that my particjpetion ln these programs wlll ful[y or
con[lnuouslv offset all of my maintenance fee obllgatlon.~, to ensure you are not

purchasing to offset all your maintenance fees.

A re`riew of yotlr account shows you have been utllizing your ownership to 8o on

vacation. You have the option to transfer your polnts to Rcl prior to their expiration,
in order to extend them for another 2 years Of use. I was able to see that you have
not utilized all the programs offered ta help reduce yoLir maintence fees, and if you

would Jlke help with utilizing these programs feel free to contact One of our Vacation

Planning Guides directly at lroo-251-8736, option 1, option 1 on Monday-Friday 8

amB pin EST or Saturday and Siinday from 9 am-6 pin EST.

I arTi certalnly willing [o reconsider my flndlngs if you have more substantiatlon to

sLipport yoiir request. Please cor`tact me directly at Ashleigh.Upton@`^/yn.com at

yoLir earliest conveniei`ce. I am available Monday, Thursday .nd friday from 11:00
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WYNDHAM
VAC a rioN  oV/.V€PS.IIP.

.Page 4-

Davis letter continued
Member Number: rm203270635
March 30. 2018

a.in.CSTto7:cop.in.CSTandSaturdayandSuiidayfrom9:30a.in.CSTto6:oap.in.

CST. Please knowr it may take up to 2 business deys to reply to your email.

In ck)sing, vve regret to feat-n you are rtow/ dissatisfied with your ownershlp,

11owe`/er, unt[l or unless you provide 3dditronal information that supports your

clalm, we consider rout contl.act legal and binding.

Sincerely,

Ashlelgli Upton

O`^rner Care Senior Case Specialist

Wyndham Vacation Resorts. Inc.
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Ms.  Up,on.

Thisieinresponsetoyourk!tterdatedMarch30`h,rospondingtothedisputewe'veinithtedinrequestingfu«ouneT3hip
cancermon.W.cloLharikyourortaklngth®tim®todoso.®ndwouldlikelorurlnerreepondeswelf.

g:oa£:n¥::kgfjr=nghn#::ueLj#Tm:grs¥:¥;nroLth±to#::¥uT#wfdfaacDTg::¥a::¥j;nL#§ap£3:,o=:a:so¥:b£*:k:§#h.I
tholraudulentsalesfacticsbeingusedbyWyndhamrapresenfalives.thalpecoadeandmanipulalepooplelntomiele8ding

#n:*::::.tl::::il.i#3`#s¥pTa,#edT:`o3r#:,#,i#£rr'°roth.can(ractsaestgned.and`horoaftyoftheso

O`irroeson§forbeingcounhappyandd'caLjpoinledinthiscompanyarethenL-usandblalBntlre3we'vobeenwh.The
pro3entotonsereNOTaboulorrtyupd8leB.Ihey'reebouttellinguswtrywoareunheppyandthoanrounto/rrmeywecen
apendlomx.il.We!hourdnolhaveloshewoulevchnroremoneytopotentoIIyuniivewhaluechoukihavegottonlnth.

::jbpi#3#PbT;:d#|#rp¥EL`:asos#%a#grew;=y.°nu,:gemapeal:yza?nroaonttmag:fa,rond:;'ury.?u.'#SBwkthou`a
deceit, and yet here you are tr)ring to defencl them.

Yes.wo'veat`empledtoulilizeourormership.bee8usevedjdnotwliltogotocomgivdewasto.Plus.howebewoulw®
liavefoundouteverylhingwewerodydaboulanowhechbwasaconplotelio?Notlornenlioo.justbecaiisevetooka
vacaLiondcosnolmcanitwasourdesiredvecaton.Wefoilndourselve3eettlingonlocationathatweerotourtoppicks.
Aftersomanyu.mo8ofthishapconing.whyevenhayoaljmeeh.re?Whati8ourmaneygoinganrd.lhatiaotactualben.n`
tolls?25%aiscounlfornes.rvaronswilhincOdaysolch8ckingin?Basicallyimpos8ibla.ComplimonlarygueBt
confirmatlons?Were/usetobiinganyonewilhusknowingtheytcowithbetomberdedaboutbecomingtimeshpeownets.
Nctromenlion,wecouldhavepeidoutofpocke!foranyctherrrondrnechar8roLatedhotolforcheaper.

IY5fruehatjnghow`henumerousconcem8be'vemontonedaronctbejngund®rstoodortokensehoualy.Wepuwh.sodLhe
initialpurcha8e,asvrdl.8eachupgrede.basooon`tointonmationglventou3byth6repro8anlatives.nbecameiTroreand
morechartheywouldsoyarlythingtheycouldthalmuldpera`iadeuStothemaket'iepurchaseandtheyrouklgctlhosele.
W.!'remorethanju8lanollrersek]oranounernilmber.We'rohardwockingpcoplewhoftrdthairmoneywastak.nfromthom
onpurpose,andWyndhBmhesz®roiemorseloranythingthalhashappened.Yourquick.apologlce-donolmak®tipforthe
money wetve Spent.

Wi;'ronctlookingroconvert,lran8for,orsoWenything.We.renctlcokingtoconfactanyd®parmenttob®comecurrerilonour
accounlorleamhowlobotlorutiwzoaurpurchaso5.Again.wowantlrii8omor§liiptonutnatodandoutofournam.a,ardour
nionicorefunded.Whodororreed!osp®akwithtomakethath8ppen?Wo'yofullyoxplainedour§toricaalidseororea5on
inprolongiiigthjsmatler.We'renctgivinganoderpennytoWyndhamandfronoplaesonstoppingfootonanonof
Wyridhem property.

Wf i look fow®rd to socking an amicable rosolulion as soori as pos8ibie.

Thank you for your tl.mo.
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Lohhle Harrington
8517 Gwln Hollow br.  Olive Branch  Mlsslsslppl  38654

please Communicate Bv Emall :   Lennle.Harrlngtonospeedmallcenter.com

August 27, 2018
Florida Attorney General Consumer Servlces
PO Box 6700
Tallah.assee,  Florida 32399-6700

Reportlng:  W+ndriam Vacatlon Resorts
Deception, unTal+ BLlslnees Pract(ces And TI

Good momlng,

DEPTOFAGRICu[TURE
ANDCONSuMER8ERVJCES

SEP   10  20'8
à=

s.Ies!
I.  .#-±
E
5

I_ari.a resident of Misslsslppl and I'm wrltlng to ask for your assistance,  regardlng my 8

i.,`c.
I.
€=-
=¥~`

e=<-I
CJ
11.,

e-xFerlence ]n purchaslng a vacation timeshare at Wyndham Grand Desert 265 East HarTnon
Avenue Las Vegas NV 89169. When I pui€hased the timeshare I was ln Nevada, The tlmeshare
company's corporate office ls Wyndham Vacation Resorts 6277 Seal liarbor Drive Oriando
Florlda 32821.

•  I have been victmzed dy timeshare fart and decap&be sales pracifes, I have no legal counsel

=;::;:Tgthygug+#=:J#:#Trmng##£¥rgctbe:T¥,#:#::+X:vbut=:==::±
Below you will find a co|ny Of the letter I sent to both partles above, and as Of this date, there has
been no resolutlon. Help from your office `rould be greatly appreclatecl. As you read tlie letter I
sent to them, you will understand that the entlre Wyndllam Grand Desert sales process aild
expchence was full Of high-pressure, froudulent and decaptlve sales tectlcs.

However, even worse, later I dlsoovered the sales presentatlon included lots Of misrqpresentatibrty
sales dei*ption, unm;ths, pertfal oruths, and outright lkrs, a" qF wl`l¢h., `^Iene. dev=rty pre5equed in
such a way, that they could not be exposed or discovered until much later than the rescjssion period.

Wyndham Vacation Resorts sells timeshare to consumers who reside in atl fifty states and in fllingthL±TmbthaltLEL#rthadnrffiT±rkch]mmE::H:i+MenJnt#=LmYv#
Resorts,

ff¥¥+:inr#¥#¥:::i:::::;i::=:i;:::¥}:#:::#i::##::ELife
NOT lost a lawsuit regarding thls matter.

E:=#E=E#k#E#FELH.#.C°qurtbfrondmrfutothe

Please Communicate Bv Email :   Lonnle.Harrlngton®speedma]lceflter.com
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To Whom lt May Concern,

While on vacation ln Las Vegas Ju.ne 2017. We were approached dy Wyndham people outside
Caesar Palace. They ask if we like tickets to the Eddie Griffin sho`^/. They said all we will need to
do is listen to a 1~hour presentatioh.

They scheduled us for the next June 19, 2017, at 1:00 pin.  We explain we already had plans
later that day to see the Michael Jackson Impersonation concert at the Trump hotel. The
people scheduling the toilr explain it will only be a one-hour.presentation. Again, and again
they ass'ured us that it would only take 1.hour and then.we would be on oyr way with the free
tickets. It was that simple.

ThenextdaytheTourbuspi.ckedupattheCaesarPalacehotel.Onc'ewereachedthe
Wyndham locatlon, they had us fill out a form, and we waited for our name to be called,

All through they said it would not be ahy high-pressure sell. It ended up being high-pressure
that I have never encou.ntered before.

I saw some the people who came with us leave right way and others were there a little longer.
However, we were the last people to leave, and we missed Our Michael Jackson concert. We
wet.e there.for almost 5 hours.

Weexplainthatweivereintheprocessofrelocatingwithmywife'sjobandtryingtobuva
home. We were jn the process of closing on that home.

We explained that we could not afford to add anything to our credit. We were so afraid it
would keep us from gettl.ng our home. After saying no dozens of times, we explain \^re have
daycare bill that is out of this world and that we needed to leave right then.

Each time we tried to leave the salesperson would call a manager, and the manager would
lower the price, Several managers came to oiir table before we were able to leave. Each one
had a lower price.

By.the time we left we we+e told so many lies lt's hard to count them. But I will list Some of
them so that you will know why I am canceling this timeshare. I want nothing to do with
your company.

As far as l'm concerned, Wyndham and its salespeople have no moral code. Your company's
moto must be: Tell them ANYTHING you have to get their names on the dotted line.

That ls certalnly what your salesceol)Ie use on us._

We were made to believe how foolish we were being not buylng a timeshare for our family.
Wevyeredeprivingourkids.Ofhavin8wonderfullifeexperlencdi.Wewepetoldthatinthe
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summer when we traveled with our kids that we could use it in different timeshare locations
around the world.

All we had to do was to call ahead and book our reservations. The resort would handle the
rest. It would be that easy, We were made to feel that we were bad parents for not going
ahead and getting a timeshare.

Sincethen,wehavetriedto.usetheTimeshareseveraltirnes.Evervtlmetherewasnothihg
avahable.  It was a!ways something from the resort as to \Arhy `^re could not travel then.

Even though `^/e told them again`and again that we could not afford a timeshare, they said that
we could us Paypal for a 6. months deferment until `^re get everything settled unh our move.

We v`/ere told that `^re would receive special pricing that they ga`re to no one else.  Knowing
that we couid not pry anything while trying to close on our house, we \^re're told that we would
not have to pay anything for 6 months.

H;)wever, nothing was said that a monthly malntemance fee `rouid be requlred from us each
month for the rest Of our lives and then that burden `^rould be passed on to our children and
then their chlldren so on down the line. I think that could be called indentured slavery.

We were told \^/e would have enough points to take vacations in the summer with our kids.
We were given bonus points at the time \Aie purchased the timeshare. Then also, we \^rere not
Informed that we would need a VIP, Platinum and/or Presldentlal status.

We were led to believe what they were gMng us at this SPECIAL pricing `^rouid give us erlough
'points to use during the summer months. We were told that a special manager would be    .

assigned to our case and would be handling all oLJr travel needs for us.

We were told that after a time if we didn't want to travel any longer, that we could easily
resell tlie timeshare and make a lot Of money because timeshare like any real estate goes up in
value over the years.

We were told that the nnioney we saved just dy using our timeshare to buy airNne tickets and
car rentals would more than pay for the timeshare. For years that we didn't want to travel, wile
could just rent out our tlmeshare and make money off it just like yoLi \Arould rent oLit a
vacation home.

But if we didn't want to rent lt out, our friends and fam'fty could use oilr timeshare an`nime
they wanted. So, we would be giving our famfty and friends a free vacation at a beautiful
location anywhere in the `^ronld.

We were told that we could `^/rite off our timeshare on our taxes each year.
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We were told that if we didn't like the amount of finance charges that once we owned the
timeshare that v`re could take oLir contract to our bank and get a lower rate.

When we still hesitated, we were then told that the rspECIAl mlanro' they were offering to
+    only us, was only good for that day. We could not even think about it overnight and come back

the next day, The offer would be off the table qrice we walked out the door.

We were never told that we could cancel later, That `^/e had a legal grace period in whth \^re
could change our mind, and it could be canceled.

After hours Of constant high-pressure from so many different people, we would have probably
agreed to anything. We were mentafty whipped I

This experience has been devastating on our family and our finances. We told you then, and
we are telling you ro`^/, we cannot afford this timeshare.

Even aside from the fuancial side Of this, the barrage Of lles we `hiere told has been mentafty
degrading.YoumusthavethoughtustobeutterfoolstobelieveanythingthatcanoutOfyour
salewh mouths.

I cannot find one thing that was told to us that was the truth.

I'm not sure hovt/ you stay in business IIslpg such sales deeptlon.

Well this ls one famlly that has had enoLigl` of veur deceit.

IwillbereportingmyexperiencewithWyndhamtoall,theouthorizesinhope5_thatthe
decaptive-sales6radlcesyouredrnpanyhasusedonrnyfamilycannotbeusedonanyother
unsuspecting people.

I have come to realize that the devious and calculated method your salespeople used to get
us to commit to such a fraudulent sale must have been practiced many times on other people.

I will not pay your Company another penny Of my hardrearned money, and I will have nothing
further to do wlth Wyndham.

Because Of a« your froudulent salespeople,I demand this contract canceled and a« Of our
rTroney returned I

Lonnie Harrington

Act. # 00203383290
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William & Virginia  rtadford
148 Tobaccoport Rd
Bumpus Mills, TN  37028

October 2, 2018

tsrf2rf
To whom it may concern:

We ai.e writing seeking help from your agency.  We mailed our complaint letter to t

office of Wyndham Vacation Resorts ln February 2018.  After a little back and forth

case speciallst assigned to us, Ashleigh  upton, we had a phone call with lier about ovi}

frustrations and desire to exit our ownership.  Since then, we have only received gengri

responses from her when we try and email ller.  We have been sent to two different

collections companies and we feel at this time tliat they are just trying to drag us along as
lolig as possible.

Please help us get out of this ill-advised  purchase that was made under the lies told to us by

Wyndham's sales representatives.  We a.e seeking full release '\'rom all contracts we own
with Wyndham and we would like to recoup some of our money from this, but our primary

goal ls getting out of the contracts.

Any help you could provide would  be greatly appreciated.

William  and Virginia  Radford
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Wyndham Vacation Clubs'-

July Z3. 2018

william Redford

WBlrria Ralford

148 Tohaccoport Road
Bumpu§ Mills, TN 37028

RE:  Clue WYNDIJAM Case #10778«18

Mcri` ber NulTiber cO010367714

Dear William and virginia Radford:

This letter is in response to your letter reearding vouf Wyndham ownership, My
name is Ashlegiv upton and lt is my re5ponsJbllity to revievi the concerns that you
have raised and pro`/ide you 3 prompt and thorough response.

Based on our initial review Of your compfalnt, your contract terms, and Ilotes
regarding yoi[r i]rior lii[eqctfon5 with Wyndham, `.lie find that the contr.ct is valid

and enforceable and ne hereby a.ny your neque§t for a contract cancelLaton. Your
commuoic.tion simply does riat provide sLifficient detall for us to leach ®nv other
conc!Lision.

In oLir initial re`/ie`.r. the concerns f)rovided `Arer€ rofarding your contract

roo2cO1704477 purchased May 23, 2017. Ple]se kiw th.t all contracts sok] dy
Wyndham outline (he program features, benefits, fees, and terms and conditloo5, in
wltiing, for owners to review before the cleslng of the sale. It is the consume/s right
and r€sponsibllity to review and dctermll`e whether the ou/nerslilp I)elng  purchased
mects their vacat}oes and flnenci.I needs. For such reasons, our a`^/ners are

provided with . re:iclsslan perlod to revlew the coneract carefully and shoukl they
not be ln agreement with the terms ou8ir.ed in the contract, they h-ve the deal
rich-t fo request cancelfati6ii--withln the reseieslon. pE?153: This information is a leo

provided ir` the cot`tract dociinrents. After tl`is perlod has pa.seed, the contrLact
becomes le8ally binding. Yoilr rescjssion period was 10 calendar t]ays.

In Your letter you it`erltioned concerns `uth our Sales Teem and the conversations

you had nngarding benefles to purchasing more points. Plcose be advised owners aricl

Bvests may be `invited to sales presentatbn/upi:late sessions while s{ayl.n8 in any of
Our properties. However, these are not mandatory and completely optiodal.  Tl`e

presentatiol`s provide owners with chances ifl the owiner!hip program, as `Arell a5
information on now program packages, benefits and features. owriers ar. `Irelcom.
ta ask questoos during these presentations, but !f they are hapw with thei. current
ownership and rot lr`terestEd in up8radlng they may leave at their difcretlon.
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Wyndham Vacation Clubs"

.Page a.

Radfard k!tter cot`timued

Member Number: 00010367714
Jllly 23, 2018

O`^ilmerscanatwayswalka`ravfromthepresentatlonwithrool)lfrotionOf

purchasing a contract or signing any papemiork.

In your letter yoii mentioned concerns I./ith the do`m p3yrnent and monthly

payments belng charBed to yoLir Wyndham Re`verds credit card. YOU mentioned this
caused \/our card balance to be close to the limit. Our sales'records indicate.this `^ras

the initial agreement tipon sienin€ the contract documents.

Our sales records also indlcate your main reasons for purchase `cere to travel more.
obtain riiore points. and have Pre5ldenti.I Reseme Status. After a tliorouch revie`.r Of

oour recard5 .nd spcalclng with our sales pertners we've found no records to support
the claims in your letter to `ram3nt a cancellation.

A§ a V`P Presidential Resef`re o`imer vow have man\/ bei`efits Including unlimled

maid credits. 5011 discount for reservations booked `Aiithln 60 days Of check-in, and
15 coniplimene.ry euest confirmations. The inveneorv provided to our o`A/ner5 is

based ori a first come, first serve basls. We provide 3 dlfferent bocklng i^iir`do`rs;
Ei<press, 1 day in advance to 90 days, Standard, 91 days to to months, and Advanced
ResEnration Priorit`/, ro months to L3 months. All corners have aceEss co the same

QAJB \^Mlt>HAM properties in the express and standard booking windo`^.5. In the
Advanced Reservation Prlorlty window/ all Owners so!ely have access to their homer-e-
ln order to bool. your reservations or search for inventoii/ yo`f have 24A access to

the O`Arne7s Website, `^MM/. mvclilfi`ovbdhain.eoffi. PIEa3e kno`.i our Vacation

Plaming Guides are available to assist you `irith vacatkm planning Monda\/ througiv

fflday from 8:00 a.in. to 8:00 p.in. EST and Saturday and Sunday from 9:cO a.in. to

6:00 p.in. EST dy calling 1€OO-2S11736 Opt. 1. Opt. 1. Thc\/ call also assist with any

questions or concerns you may have regardin€ your ournership and ere not sales
bard,

A nE`tie`^i Of your .aEoiint shows you r`aMe beef` unli!ln. your o`mership to co on
`.acatton. You have the ability to transfer your point! over ro Rcl prler to their

e»tpiratiop, in order to ertend them for another Z years Of use. I `^as able to see that

\/ou ha`oe rlot \itil!zed all the programs oifeTed to help Ted`.ce your maintenance fees.
and if yet/ `.rould like help `uth I.tjlizing these pro8rams feel free to contact one Of
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Wyndham Vacation Clubs`-

.Page 3-

R.dford lette r continued

Member Number: 00010367714

july 23, 2018

oLir Vacation Planr`lng GLiidcs directry at lun251nl736, option 1, aptjon i on

Monday-Friday 8 arTi4 pin E5T or Saturday and Sunday ham 9 am-6 pin EST.

Please be advised CLUB WYNOHAM offers a ficanclal hardshlp program through

Flmanci-al Services. Thls program ts offered to owrners with llfe changlng

circumstances. sueh as medical situations. income than.e, or other events which
have taken place 5lrice  purchasl.ng. If you would like further infomiatlon, please

contact Finane.cal Services dimactry at 1-a88-739-4022, Monday- friday, 8 am-7 pin,

and Saturdaiv 12 noon - 4 pin EST.

I am certainly wllling to nEcoosider my findlngs lf you have more substantiation to

Support your request. Please contact me dlreedy with any new iftformation at
Ashlei811.upton@`Aryn.com. I am available Monday through Friday from 9cO a.in.

CST to 5:cO p. in. CST.

In closiri8, we regret to lean you are now dissatlsfled with your owh€rshlo,
Howe`/er, uritil ar unless you provide additlon3l lnforrriation that Supports yoiir

claliT`, `Are conslder your contract leeal and blridln8.

Slncerely,

Ashleigh upton
ownc. Caic Senlai. Case Specnlist
Wvndham Vacation Resorfe. Inc.
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William & Vlrginia Radford

149 Tobeccoport Road
BumpLls Mills. TN 37028

RE: CLUB WYNDHAM Case I 107784418
Member Number: 00010367714

August 20, ZO18

Ms. up'On

We are quite disappeinted with Your refusal to hear us out in purstlit Of the cancellation of our
contracts.  You point out that all contracts sold dy Wyndham outllne the features and benefits. fees and
terms, in wrltlng for the awners' perusal.  While that may be true. in theory, you and I both know that in

practice, rotting could be further from ttie truth.  We were rushed through the paperwork part of the
purchase.  That was the only par( Of the purchasing experlence that Wyndham assoclates vere
concerned about our time at all, while they were rushing Lis through signing our lives away, without
adeqLiate time to inspect the documents.

You also mention the loiday rescisslon period.  You and I both also thow tr`at a lo-day rescission perlod

ls absurd.  There is no way withln 10 days that a ne`Ar ourner could have experienced the lles and
mistre3tment that we have experienced.  We believe th.t Wyndham does this intentionally to make
sure that owners are stuck with rio way out.

You go on to continue to tout the benefits Of our points packaBe.  If it is such a fantastic opportunity for
someone, then you take it back and give jt to your sales staff and let them sell it.

You ask for documentation of our claims, you are asking for sornethinB that you know does riot exist.
The sales staff are trained to not let the owners leave with any written notes from the presentations.
You ask for something you I(nowr `^re cannot produce ln an effort to put the blarTie back on us.  It won't

`Arork.  We know that we have done nothing wrong.  We are dissatisfied with thls product and no longer
wish to be saddled with this membership.

Bottom line, `Are want oiit of this mess.  We do not want to participate in any hardship program.  let me
be clear here.  It is not a matter of us not belng able to pay, we hive made a choice to stop peytn€
Wyndham.

Wllliam Radford Virginia Radford
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.ap.± N. purNNC-EA

Florida Depertment Of Agriculture and Consumer Services
Division Of Consumer Services

CONSUMER COMPLAINT FORM
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Bu-i:£9£o##udln`gHkLcode

Ekrdru! ErmN enirdr `Abb ^Bfroa =5
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Pa!ro 1 ol 2
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Plco.. .xpliln )rour complalnL  Attach addldon.I .heeb ff nee...any.
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a.p.ftm.nt mlry ecl .a a mediacor fo doerript d!epute ocaolullon.; rio`ve`nr. on occ-eton. ne only rtroorse i3 to .eck leo.I remedy haigh the
coLut 8yctem.
hly .isnattii. authorfee. the Department Of ^gdeiiltum .nd Carl.umer Sendees to trke .ny .ction deerh.d nec*s..ry for
pqpese. Of in.dladori, ]Ii`reetlgptlon er .ntor€.in.rfu I und.r.fond thlt th. d.p.rwh.nt d®.. rict give I.g.I .dMco. and
cormct I.k® legal .ctlon for me.   I .in lllin® thl. oempla]ut o nedf)/ tri. departm.ut of the .ctMdes of thl. bti.lncod
lndouLi.I .nd to ed eriy aeelrfunce avallat]l..  I neKNOW.EDOE "^T I ^N ^WAVE THAT "E PERSol`l/ BIJsllIEes

a:£H::"jo£RE;raga:::_i::me.^ch,or",:cT"ur;..:ro.#~,g.
I   I.in filing thll c®mplalut lor ]hfor"don purpo.e. only and D0 NOT vlnt medlaeon a..I.tanc..
H   Ny p.r.oral informatloi` I. eaempt from publlc I.corde dl.clo.iiro becalm I an . owon 1" edhafnof omc®r,

jute., ®r otl`er lndivldu.I fpecife.«y .aemptod try .. 119.071(.), F.S.

ro^cs-loooo ttw. Oeri4
Pap a 0' 2
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Affidavit CIf Sandra Derr

STATE OF DELAWARE

(COUNTY OF

I, Sandra Derr, being first duly swam, do hereby state under oath and under penalty of
periury, that the following facts are true:

I am over 18 years old and a resident of the County of
Delaware.

State of

I have personal knowledge Of the facts stated herein, and if called upon as a witness. I
could testify competently thereto.

1.   I was injfally taken to a timeshare by one of my widowed women friends in
September Of 2008.  It was a -special opera weekend- in New York Cfty.  W8 stayed at
the Waldorf Astoria and had tickets to the Phantom of the Opera as pert of that
Wyndham package.  My friend was already a Wyndham member and vre, of course,
had to attend a presentation.  Basically that presentation, and all others as I have come
to lean, was a high pitched sales event.  At that ovont, in an effort to keep enjoying my
life ahead with travel on my own in a secure sort of venue,I purchased a 154,000 Fair
Share Plus points at Wyndham Myrtle Beach at Ocean Boulevard lv from Antonius
Johannus Gceman.  Myrtye Beach worked for me because my parents for over a
decade spent February in Myrtle Beach area to escape the colder northern `^reather.  I
thought that would be a very nice thing for me to continue that practice in remembrance
of my deceased mother and my father would go on vacation with me.

2. In Dfrmnber 2009, Erie Moors Of Wyndham talked me into either moving my shares
(o Capital Cove at National Harbor or purchasing MORE shares as a step in terms of
moving toward Platiniim membership.  I believe that was a fo\^r days that I spent in
Williansbung and they .mabbed- me at an owneT's bmakfast.  I remember ETic Moors
saying that because National Harbor `A/as now and in DC. it would be easy to put my
points together with other points and rent out units to major business groups who would
want to have meetings in DC.  So afar that Dec. 2009 meeting I owned 250,coo shares
plus a dbonus' of 250.000 shares.  I did no( yet roaliz® that the drentjng Of my points"
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was a SCAM or as we now call this FAKE NEWS!  At this point. I felt I could vacation
when I wanted with multiple cheaper to use points and rent out unused points and Cam
money which would very likely pay my yearly fees I was told.  Renting out points I didn't
use for profit sounded like a great business model and one that Wyndham should do!  lt
would make us much happier with Wyndham.

3. There were apparently other Wyndham purohases or upgrades that happened.  I
know that one Of them happened while I was having a low blood sugar event in Myrtle
Beach.  I believe I walked a`^/ay without that paperwork and I truly don't remember how
many points or the cost of those points.  I do remember tha( I had a knock on the door
of the unit I was using and a gentleman explained that my account had been ffiaggede
to be disoussecl with me.  During those hours (maybe four or five hours in the late
moming and early aftemcon) I kept being moved further back in their building to
diferent people trying to explain things to me.  I Signed forms not rcally with a fully
functioning mind and frankly l'm lucky to have been able to cmss the §treot and return
to the unit \^rithout blacking out from a loui blood sugar event.  Thankfu[ly, my t\ro friends
in the unit recognked what was happening physically with me and fed me immediately,
No thanks to those Wyndham sales hustlers.

4. April 2011  I used two three bedroom units at Bonnet Creek Fl and took various
members Of my family for a wonderful week at Disney World.  I upgraded to the new
Reunion and VIIlas Properties in Orlando FL because that would be so easy to rent out
to corporafons and visitors as Jeanne Ann Mclntee Of Wyndham responded with me
and "lock in today's prices" before they go up.  I traded in 7sO,000 points and purchased
390,000 points tor an addiferral $10,936 which now entitled me (1,140,COO) to be able
to sell my points back to Wyndham at any time and likely for more money than I had
originally peid for  them.  Wonderful!   What an exciting development!

5. AGAIN, WHEN  I CALLED AND EMAILED RE TRYING TO RENT OUT MY UNUSED
POINTS I EITllER GOT NO ANSWER WHATSOEVER OR WAS TOLD "AT
wyNDHAM DiDNT Do THA" so THE SALESMEN pEiapETUATE FAi<E NEws AND
LIE OuTRIGHT TO CUSTOMERS.
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6. LATER I PHONED ABOUT SELLING BACK MY UNIT TO WYNDHAM -ALSO NOT
TRUE.

AI one point I spoke with a very nice woman on the Wyndham phone line who vvas

going to bump my complaint up the chain Of command.   NOPE! Nothing ever happened.
It i§ very confusing to deal with Wyndham.  Calls or emails don't r®solvo anything.   The
salesmen tell lies to make everything sound so wonderful when what tliey say isn't true
at all.  Paperwork has various numbers and come from diferem mailing addresses.

Further affiant sayeth not.

Sandra Derr

STATE OF DELAWARE

(COUNTY OF €aLSY

Sworn to and subschbed before me this =2a day of __  Chaber_ , 2018 by Sandra

Derr  who is Personally Known               OR produced Identification v,

•.``

E ,... `.   `                        .EHE

..I ,-.-. `1,         '
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Sandra Om
23324 Hofse Island Road

Lewes, OE 199S8

Aprll 27, aele

Eeealaeed Ftospon.e Tom

Wyndham Woddwid® Corporallon
6277 See Harbor Drive
Ohanto, FL 32831

RE: Tirnechal\o Coimact  641125646

D®ar Simthm:
Flcaae be edviged I vvich to cancel lho above rofor®nc®d contract due to a v®ri®ty Of

misrapresentrfuB made during the sales pesonthn, and whch are rrore fifty described in
th. lottor attached honto.

Plcaso find enchaed my Caneellatlon Nofce Leder ®nd 8ffidav.It r®9arding my con"

ln a grut faith effort to aftDrd \^lyndham Woridwlo Corporaton, lnc de opportunity to
equitably resolve this matter. I have not yct filed complade `hrm the Better Buslnees Efuroau, the
Fedord Thede Commission Consumer Protoedon Division or any other age"is.

I hefty request that Wyndham Wbrlchwiee Coquon.
• Rescind my tlmeshare cmoact

• Refund all money paid on my timeshare con"

Please confac( Ime in writing `^thin fourteen (14) days to discuss resoluton Of this rnafty.

Thank you for your aftondon to this marty. I took fouerd to hearfug from `mi at your
cartiest onvenlelme.

Sincndy'

Sandra Dan
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Sandra Den
23324 Horse Island Road

Lewee, DE 19958
Notice Of Cancellatlon

April 27, 2Oi8

Wyndham Worldwid® Corporafro
6277 Sea tlaibor I)five
Orlando, FL 32821

RE: Thmesharo Contract 641125646

D®ar Si./Madam:

Plcaso allow this com8pondenoe to serve as a Notice Of Cancellation Of Contract. I

have previoutry made good fath attempts to resolve this mator `rm Wyndham

W0ndwide Corpontion including numerous telephone calls and/or l®tterdemaiis.

hauev®r Wyndham Weddwide Corporation has not resohrd this matter to my

sa6sfacton and I thorfroro wish to rescind the contract in ts entirety. I have enc)osed a

letter and Affidavit that comains a summary of the reasons for this canee«ation.

Plaese forvrard alny necessary cancellafro dceumontfron to mo in vndng.

Thank you for your atontlon to this mattF.

Sincndy,

Sandra Din
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i-      --_    .`

~ H. I'uTNAVC-Nco

Florida Depar(ment of Agriculture and Consumer Services
Division Of Consumer S®rvjces

:ORMg
CONSuMEFt COMPIAINT

S.ction 570.514(.)` Fk)rk]. Sl.fyl.

lqm                        bin
e:
faAC8
Nedleden I Erifor-ment
2oo5 Ai..I.cri.. P.rfu.fly
T.I.l`...... FI®it4. 323994!00

-- Fhathr:mii iri`It+h cbm•T,',-.'ry

(eco) .io.3co

Thlg informatbn Must be provided for the d®cartm®nt to medlste your complaint, as we oomespond via u.S. mail. Incomplcte
forms CANNOT be processed,  PLEASE WRITE LEGIBLY.  Only on. buoineee per compl.tnt fom.

Perrolaml. Heather

I:I Name, Fhet N.me, Middl. lfimaal

co vVIkhed Drive

Halllno Aldrco

Bwxmlro.  NH 030co

Cfty. St.t®, Zlp Cad. .nd Courfuy

(en3) 293e443
llorn. and Bu.ln.ea Phorto, lncludlng ^r.a Code

hoalher.bereol.ml®yahco.com

Email ^ddrun

and ifromalion and is distributed dy oma.il.

wpeh.in rm.utwutjou

N.m® Of Buslrico

e277 §ca Harbor Dr.

M.fling Aedree

Chendo. Fl 32821

Cfty, Sco. zip cede

(407) 626rm
Bcelltes Phone, lricllidlng Arcs Code

o\m®r.aennco.®|qp`.ecai                                            `esfa i-.
Bil.lnae Emlf I arldfor V`fot) Addnee =±`

r=F¥:=.~_:±gg^«^}g:^\:g#|;#€^to_=pS:_e^#rFuneconsumerE^Iewslen®r`ournowdetterprowiacernontlrty*nsigfsfros

TstE?-
±Bocaue.c.rfuin.g®oroup®®njoy.peclficpredNifeneunde"h®Iawle..e.electtheboxn®xltoyour]50

~is   I-s-i --
V,

Dunder25   B25-.§   Ese-us   D4C-es   Dchores

Product or 8onfro |mro|`nd:  Timchro

fuifurid er Rdiutlon Amount You ^r. R.queetlng: $    12.051.62

mte Of Transaction: 3Glco17

llav.your.I.lnedanattomey?      DVco       EINo
lr yes, you shoide rcty on the od`rfe® o( your 8tomey.

Airunm Pald: S

lwasconeactodtry:I Tel.phon.      DH.»       Eoth®r

Niv® you filed .I.It ln coiift? I Vco   i| Mo

Dld you ®bn a corfuct or oth.I pepers, I... eetlmatoe, lnvolcee, or oth.r supportin. document.?  I Yes   I No

PLEASE ATTACH COPIES, DO l`loT SEND OFtlolN^LS.

I    All documents and attfK:hmento Submittod w.rth thls oompleint are .Object to public in8peclion pur8cant fo Chapter 119. F.S.

I    Whoever knowingly makca . face etdemeof in wiling `Am the intonl to mi.lead a public a.rvl)nt in the performance Of hl8
offirful dirty Shall be gulfty of a miadwheanor of the Second degree. puniabeble ca provided ill Section 77§.082. 775.003, cN.
837.06,  F.§.

FD^cs-ioaoo Rev,1o/.8
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PI®aae explain yoiil' comple]nt.  ^tt.ch addltlonal eheeb if roceeeary.

#ro#¥L#rty¥+ffi+irk:¥Ji§##w¥tH*rmrfeno#EL+ff¥Jro¥=#¥rfe##¥vei¥i§iti:
:##::::E:#3=to#'drcco#utiffirEto#rpvetiin#e.TEE+=%£ra#:8:j'jmg##rt#hrfe®ou::::Lidtoro5t#ieded?
s[noe `io tmvoLod thcoe so often.

At this point another nranege. stepped in and `ronl thoough th. sales givch ol bu|ing more points alid o«ering ve pemengnl Silver Vre=-.-=;-'f=ff*=Eff===-=f==±=f=f=f=:===_--fff=
convino. you lhal your majntonance foca will be cov®r®d try ualng the cud.

:L®tongJLprcou##'#'ee,'irAndtndto##n®kaLaeddang`mffi#T:#rusounothappenlnou.sots.w®froahonded

•`Vhat ~u ca
Vfe would like fo be rolecoed lrern our conmcta md fuuly rfunded. Th. only roeeon w® Qgned i. b.cause ve `mer® I]ed to, whloh `Me Old
nd r®ulz® uutl much fator.

•Tbe eeparon.nl cannot requlr. belri.ae.. to talee 8 partloul.r .clion .ucl` es ropalrtng or ropl.cing  a product, or I.fundirio money.  The
departm.nt m®y ect .8 . mediator to etbmpt dlepim reiolution.; hoce`er. on occa.ion, the only I.courco ii to .e®k loo.I remedy through the
cO,,rt rtym.
Ny stonatiire aLithoritco the D.parh®nl oT Aortcultrro and CofBLimer S®rvlcee cO take any actlon d®®med ri®c.esary for
purpcoea Of medLitlon, lw®sttoutlon or .riforoement. I uild.r8qnd that tll® deplrth.ut do.a nco .lve legal advlc®. .lld
c.nnot take leo.I .ctlon for rn®.   I .in f]llng thl. ccmpl.tnt to ncttry the d®p.rtm®nt of the .ctlvRA.. of thl. busln®.a/
lnlllvldu.I .nd to a..k any aa.Fetance -v.lhble.   I ^CKNOWLED®E TIIAT I AM ^W^RE THAT THE  PERsON/ BUSINESS
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I+carfuer & Gal.I Bcrlchiiii
30 Wildwed thine
Brockline. Nli 03033

Wc el`c rcccnt Wyndh8m ormcrs. having purchased timcshare on tro propcrtics

in 2015: Wyndham Rio Mar and Mengariuvilli.. Wc wcrc so cxciicd, having never

purchased timeshEmc berore, aiid as wc cxpl.ined ro our soles associate LerenA AcesuL

wanted to lravi.I and s|.tnt mom qulity time with our kemugc child[en. Unfon`ioutcly

row us. being `rort:iLholics, `Art: had rot rmdi. vac"ioning a ramily a priority ill the pasL

old wanted to cltBn8c lhat griin8 forward. Wc spcnl groLind 54 hour with I.oi"a, ufo

was t:xneiTiely well trained on how (a ulilizc lhc persouil inromia[ion ve grvc her lt the

bc8inning orour mceLing, to mmiprlae; us and to c]ce the sale, Lonna cmpliasized how

wonderl.ul owiiing ppapcrty af Wyndhat[i was, cspet:ially for ihusc wi(h children t"Lisc

you can plLss the oMrnership onto yoqT kids whco you die. It is such 4 nice €m to give to

them. and that they can make memories with lhtir o`rm farriilies in `hc rultirs. Wc spent a

long time ngotiaiing the tcms orour purchase, and mother meringcr `ves involved to lTy

to pcrsundc us to I.Liy that day, Tticy both `nere exqrtmely I)uchy and kcp( r€ilcoting the

price per ix>inL was obly roT Loday, ind Lhal iL flliclu&tcs drily. stmssing ihert: would be no

guraTltee Lomonow.s price w(x[ld bc the savnc. ^L one point, when wc urcrs sti 1[ urLsure,

Leeng became ngifoled with us antl said Alryou don'. `rant to spend more time with }roLLr

children and mckc mcmchcs. I willjusl move on ro the next family v`ho does." Wc

locked ut each othcir, overwhelmed with Built. and dceidcd that we needed this rot our

family. So, wc not only bolich( one propcity. we bougivt two.
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Ch a trii) to Bonnet Crcck in 20 I 6. ve in:rE told that our accoLint had been tie)a

flegged because otlr original s&lcs .ssaciatc, Lorma hid rot given us inroiTn.tion she \hng

supposed to regarding our account. and it `ArBs orthc limos( importance th4l we stop in

and mcct with a nevr sales assocja.c Arigclici to diseLiss what happened. Whoa wc carnc

in: ve wert told that once again that oLir original sales assceiatc Lonena. had in raci.

violaletl a company policy and thel she `veuld ho lon8cT be scrvicing our account. Wc

`vere also told somcthing was missed during our original punchasc lhal `roilld h.vc

imriroved our mcli.berchip. Thc}r `i/crc very apolngctic and wcTc ofrcrin8 us another dc.I

to pLirchase mcme points. I( a price that once iglin, was only available that dry, iind

convcTt our account lo a higher status. Dcspfro being pressured try another mougcl.. wc

did not commit to making Any purchases tl`at day.

In 2017, there wee multiplc devastating tiurricaitcs that hil the Cai'ibbeaf. and

diTcaf)' affird bolli ot.the properties \re had origimlLy punch.sod. Chit Of concern for

our ownt:rship and future investment. wc contacted our sales person ro discuss our

options.  Wc had an upcoming trip ro Bonnet Creek again, and `ve set up a iimc to mccL

`vitl` her. \whcn `ve arTivcd, ve wcme told orice again that otir zu:coLlril liad bccn red

flasaed for 8nolher pmblcml stotins the.e uns a letter wc should have rtaeivne{L which wc

didp:t. IThey did. not cxplain wh.I the lcner u/as about cxActly because whoi` they heard

wc wmted to ulk about rncking changes to our accoL]nL whtcver was in the fnyslcry

lcaecr w.s i]l ofa sodden. not so impoflant alter all. Wc told thi:im that wc hnd rot

Tcccived any communication from lhc company rcgnding Wyndham Rio Mar or

MqTglrinville.a d.in.gc sLitiis, the recouslmctiofi nccdcd to Tcopcn IIIosc properties. or
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the impact it `nras 8Ofng to have en ou. fimm m]iutcnaece fccs. Since `ve tnvclling

oftcin to Chlando and enjoyed the Bonnet CTcck Rcson, ve asked to move ou deed and

ournership to diet location md remove our mmrdip from Wjmdhrm Rto NIT and

Mar8arigivilke.

^t this point. unothcr manager rtypod in and vvent dirngh lhc sales pitch of

buyin8 more points and oifeiinB us pemanent Sil`ur VIP stmL Hc cxplailied that (hey

could not simply svvitch the deed fro olic location to mother, and the they did not

typically have cilsiomcrs rd for tllis ppe of scrvicc. Thor vrmt out of their way tD ul[ us

thut this reqticst was> a big de.I to try to amngc. that thee ves a lct of aprova]s lha(

needed to be acquioed through the Corponte office, Iud listly, tl.ey hnd to see if thee

wee still .vailabili[y 8L Bolincl Creclc lo complct. the tnlunction. ^fler cho`i. 45 minutes,

tlic sales associate ncfumed with the nurtlt]es` and it `]ras aoolhcT significant inverfucfit

we wcrc locking ut. Wc needed tine to tl`ink abon il so she kft us .lerlc for ahalt 10

minutes.. Tlic lmmgcr rctumcd to puss us fbr all .nswer and then tock us for A walk out

onto the be[cony and 8eve us the "Disnc)/ pitch''. Hc vrent ifde gncal detail aho`It the fact

that Bol.ncf Cteelc is lind-locked br Brisney and no one c.n txpito .round them or

purchase Lhem beciilsc of lhc liislory orthc land. Tlc also ststed bccatisc of flrty the wlue

of the property `ras si8ninc.nt9 which is wh]/ evcryonc VAnts to puithlsE: there, they ac

99% sold. And the val`le is only 8oipg to inc"se es (imc goes om. Theo both the a.Ics

arsocine end the mlnigr sat beck dorm vith us and revieund the numbes agein. We

vvcnt bat;lL IIid foth widi them co dirfer\ent apLioni but the bottom line `ras that tlic only
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wiy to (pet the died cl.Inged `ms ro pLLrclirse more points. The process lock ncany on

cntirc day o`it of'our vacation.

On this last ZOI 7 deed con`hersion purch&sc, ure opened ap a Wyndham mrards

cird to finiil`cc our doom pemcnt, ^n8elica piehed the Wjmdlian revnds to ofTsci

maimcmncc fccs, to prrchasc airline lickcts or car Tchlals, cte.  She cxplained that mve

spend money on the credit card ve wen't hnre to pay our ln.intenaaec fees. That all

sounded gne.I. uiilil vee opened up our documents pack.gc after clcoc which chovrd us

the truth. Ilte nth is you Would h.ve to spend S2SK a month to Ofha the seoo dol]u a

month maiutcmnce fees or something like thL. Thac is ro rtwnd in having this cnd. If

(he hatance iso.I paid in full yoli cnd up paying the back iuteest &ny`]rry. It.s all a

compcoc lie 4ttd 8 deceitful I.ctic to oonvinec yell tliat your mrirfuctlancc feel will bc

covcl.edjusttryusingacreditcard.

White w.c have not l]cen mcinbcrs fu very long, wE herre been chle to s(ay .(

several W}mdl)a.Ii resorts and cqioy tlic propcrics. t4oucvcT. the backing procca has not

bccn as fluid as `re had hoped. Many tirrtcs. wc have not bc€n able to rmkc rcscnmions

in the time fr8mc wc `veneed d`le to &vailability, er st the msort Of our choice. This hls

been fugiviljn8 to tp/ to coordimtc `whh cTn|]lo)ms who do not al`inys apprceial€

changing tllc request dale Of time off.  In addition, caali tine `re have .enyed at .

`]fymdhlm proFmr. tllc check in proces h.s bra lengthy and irriuting, ae `i/c have

fn.vclled in.ny hoors, are tired aild just ti/|n( to get to our room and 9ct(lc in. Wc h.vc to

go to muhi|]lc desks for pirl(ing passes. infomdion for o`mes. and .rc asked lo attend
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anuncT.smocLinBeverytime.[fyourcf\isctoaptotltcmee`ings`ycoEtill8ctmon€

callsorITiessagcslcftonyoorroofri'svoicemiil..erevcnliotess[ippedunderyourdow.

^tlofthcsconroyinBrdcmcsactrylTI8toconvineeycrutostopkyfora"quickupd.te",

whichholytrmsintoanotherdeceitrulpicscfil.lionors&lespbeh8nd/orancthcr

ogivwhfty{orWyflthmsotsga]fftocQcsecyo]]intotryingmerepoimsor`"rade

your -n'.
Ourmos(rcccnttriploWyi.dhamMyrtleBcacheeeaeBaulourdihApril2018

uns no difroi but rsvcalcd pes5ibly the chadicst methods in the W)ndham safe

plrybock.Upmcheek-in`i]t:vue.ctoratostapovc[aLunoderdesktogFtourpuking

prssndgift.Ibegrltlcmurlbchintldede!lLvestryinBtoesiustoabcndanwhing

bccous€WyndhanR€sortsaedtbedmcshircpmorthccofiip.fty`]rceaplitlin8apend
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W€ al'c ml}' disheartened b}. `hE way ill which the Wyndham brand has t"

danlued dy the slcez}' And dishonep sales ticlics arid o`ndgltt gf€ed of their timeshane

business cnrefpTisc.

Respcclfull}'.
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Cinthia from Wilder

7/9/2019  11,07 24  am

https //www youtube com/watch?v=p-wWsEXC9f4&t= 16s
Thls  right here

Some misrepresentations and  omissions they  left out to get us to  pay for th!s ridiculousness.
-Friends and family can  go on vacation,  HOWEVER WE  HAVE TO  BE  PRESENT

They did  not tell  us  most locations are booked  like a  year in  advance   We can  not book ciur vacations  like

that with  our work
~They  left out the  Club  Dues

-They left out the  maintenance fees

-They tolcl  me the  man  I was dating  had to  be on  the contract in  order for him to use?  lt took  me over a

year to get him  removecl from the contrac`i after we broke  up
-I  was only able to book  2 vacations after trying over and  over and over again  The fact I  had  to  book so

far in advance  I  ended  up not being able to take these vacations SO  I  HAVE YET TO  USE THIS
TIMESHARE  I  WAS  PAYING  FOR,
-I  tried to cancel for 3  years over the  phone with  multiple  reps and  they  suggested we go to a  real  estate

company who sells timeshares,
-Not once  in  13 years of ownership  has anyone from Wyndham asked  me about my vacation

preferences,  the age of my children   my financial  stability or my Satisfaction with  this worthless
timeshare     they know betterthen to ask thatone!

www.timeshareconsumerbureau.com

(Last visited  Aug.  6,  2019)

ndham-timeshare~scam
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Wyndham Vacation Resorts / Timeshares / scam
promise!

281  comments

I am c'ompletel}' appalled b}. `\That I ain about to tell you. Purchased a timeshare from

faii`ficld fairsha]`e plus resorts currently doing business as \\yndham vacation resorts,

rt`i, cendant in(. (parent compan}7). Being skeptical about the e€`se and \`'orry fi.ee

\'ac.ation promise, they pi.omisecl big \'£i(`ation sa\'ings, con\'cnienc.e, flexibility, and great

customei` ser\rice.  All false.  M}' main contention for bu}'ing this timeshai.e \\-as m}'

iiiabilit}t to use it }'c€`l.ly and length}' ad\-ancc reser\rations. "no problem, }.ou can bank

up to 4 }'ears of unused timc`share, " the}' preached. I hate c.allecl several times and have

not h€`d an}' unused timi-share banked because I called to ear]}-, too late, on time aiid

the}-still miss handled it. Thei' told me if I ever need to stay in a hotel call one off the list

and use m}7 vacation points to gcit a rooin. That sounded good, so 1 tl.led that by calling

their hotel number for a reser\'ation 16 days in advance. The}' mail a certificate to use in

about 14 da}7s. I left and the ccrtificatc never arl`ived, how convenient is that, shouldn't it

be c.lic`k, click and in the mail? I asked to have it emailed and I will piint it out, oi` let me

I.ight down the numbers neeclecl to check in. What a hassle.  I had to pay-for. hotel, and

ncvcr got reimbursed by fairfield. As it turns out, the}' embellished, lied about the ease

of getting a hotel if I am tra\reling b}' car and need to stop and get a 1.oom.

As a bonus fo[. being a new wonderfull}' appreciated custolncr (sucker)  I received a free

vacfition \\-eek. I found out 2 .\'ears later by a fairfielcl sales person, that fairfield \\ras

charging me maintenance assessmc`nt fees for the free \'acation time. According to a

f`€iirfield sales person, and a fairfield customer service rcpresentati\'e, that should not

happen. Not resol\'cd.

Fail.field's timeshare costs about $6oo per year in maintenance fees for a week \'acation.

And in addition, a $5 monthly service fee fol. mailing a monthl}' bill. Fairfield`s sc€im

begins by calling me to give them a i.redit c.ard number for an autoinatic maintenance

fee withdi`a\v€\l to eliminate the $5 per month sei`'ice fee for mailing the monthl}7
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maintenance aLssessment ±`ee. I refused twice, and ga\'e them lny credit cat.d number. for

the automatic `vithdrawal the third time thev called.

The scam continues \vith a letter saying m}T maintenance fee is t\\.o months o\'er due. I

called customer sen'ice se\'eral times o\'er several months. Their responses v\'ere first,

}'ou`re all set up and \\-e have been making \\ithdrawals, we'll research this and get back

to }-ou. Second, the}' said we'll remo\'e this, it rna)-take a month. Two months later I call

customer se]|ice after recei\ing another late I)ayment letter, and explaili my pre\ious

calls, to resolve this mistake. No\`  customel. ser`'ice tells me to disregard future lettei.s,

we have \'our infoi.nation, \\Te \\ill take care of this. Now a collection letter arri\'es. I call

and explain pre\'ious con\'ersation and also request an audit of m}r maintenance billing

including the over chat.ge of maintenance fees. I demanded to find out \\'here m}-

payments \\'ere going in a detailed monthl}', itemized bi.eak down. Then in a later phone

c()nvei`sation the}7 tell me I must pay a fee to get that ii]formation. I told them this is

your mistake, I want to know where my money has been going, and I am not going to

gi\'e them an}+ mone}' till they send me m}' I.equested audit in v\Titing.

Wyndham, formerl}T fairfield, then send collection letters fi.om their assessment

reco\'ery gi.oup, \vith mounting monthl}7 fees.in 14 plus phone conversations with these

I)eople, they-refuse to send me an)' information in writing. The}T tell me the}-want

pat-ment, but refuse to put it in i,`Titing. The}' refuse to direct me to an)'one else. The}'

1.efuse to send me a \\JTitten letter detailing wh}' this is hal)pening. I have \\Titten two

letter.s getting no I.esponse.in one convel.sation an arg I.epresentati\-e told me what was

on their computer screen, I asked to print that out and mail or email me. They refused. I

commented to the \\i'ndham customer sen-ice rep. That it sounds busy there; do }.ou

ha\7e to call a lot of people? Their i`esponse \\'as, thousands. That sounds like a scam to

me \\hen the incenti\.e is to a`'oid resolution for greatei. monetary gain.

I am appalled at vyndham's lack` o±. effort and avoidance of a detailed and \`ri`itten

explanation \\-hy this has happened. As it turns ollt, \vyndham manufactures high
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re\'enue from me and appai`ently thousands ot. others. I would like to hear I.Tom the

thousands o{` others that are on \vyndham assessment recover}' group's call list, if their

situations \\'e[.e ci.eatecl b}' fail.field/vyndham foi. profit. What do I do next?

laintsboard.comwvvw .com ndham-vacation-resorts-ti meshares-c59202.html

(Last visited  Aug.  6,  2019)
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Trc)(.v  Raine5   y

Wow! \\.e b()ught the disco\-er}' \'acation you know, just to try-it out! We went on

\.acation onc.,c. and that was it. 8}' the time \\'e \\'erc rcad}'. to use our last 76k points for a

weekend geta\\-a}r, BAM! Too late, Don't ha`Te anything €`\'ailable and guess what! You

have until February to use }'our points or the}T \\'ill expire!

We a[. 6mo later still pa}'ing on this packi`ge that \\'e cannot e\Ten use. I wish I knew ho\\.

to stop them from drafting ant.Inore of MY monc}r! When I complained to the person on

the I)hone the}- put me ill tou(`h with another salesman that \\'as \\'illing to MAKE ME A

DEAL! I ! Tr<ade up and use our 76K points as payment! ! ! No freakkkin way \\ill I e\'cr! ! ! I

coiild not live with myself knowing th€it I was hacl every intention of taking people for

their hai`d c&rned money!  I <almost \\-ant to go back to one of thcsc presentations,

pretend to be interested, and when I get into the room `\'ith the other unsuspecting

souls, just lay it out for them! Terl them to turn away and shame on them for sonsidering

such a scam ! The}' pocketed a few k from me! ! !

https://www.complaintsboard.com/complaints/wyndham-vacation-resorts-timeshares-c59202.html

(Last visited Aug.  6,  2019)
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Jonas Bernholm

2#rao19 06`07:07 am

Broken  Promises and  Contracts

When a W  sales session  is successful the sales persons disappear with the bonuses  The sales people
are even  said  to  be  paid only  in  bonuses:  and consequently have no Interest to help a Club  member in
the future.  So they don't even answer e-mall  questions

I  had to stop paying  monthly loan  Interest and the  maintenance fees.  Because of V\/yndham Club's breach
of contract,

1 ) W   set up the automatic payment plan  so that my money went to the wrong  receiver
2) The annual  Interest rate was 4  %  too hish
3) There was a  12  months  Price  Freeze given  me when the  Panama  City  Beach contract was bought on
December 3,  2017.  I  paid 0,1458725  usd  for each  point (or 58349  usd for 400000 eternal  polnts) and  also

got 600000  bonus points for free,  in P,C  8.
On the tenth  of January 2018 in  Nashville  I  paid  0,15593 usd  for each  point (or 46779 ued for 300000
eternal  points)   And  I  only got 300000 bonus points for free then
The price  per point had  Increased  despite the promise given  when  slgning the contract in  PCB
Acknowledgement of PF`lcE  FREEZE One year Pnce  Freeze -
"Future  purchases will  be  locked  in  at the  p"ze that  inventory  is selling  for toclayry

I  told  the  sales-woman  in  Nashville that  I  was  not wiHing  to  pay  more  for the  points  than  I  had  paid  in
PCB   And  she even  laughed sarcastically when  I  tned to  buy them  below that prroe         I  was chargecl
3017,25  usd  too much  in  Nashville for the contract signed there
Unforfunately  I  didn't  have  a  calcufating  machine  with  me   Nor did Wyndham  supply one   My ability  to do
mental calculatrons were not great after a  sales session  well  jnto its 7no  hour and  no food  served except
the  very  lnght  breakfast
ln  June  20181  received  an  Amortizatron  Schedule from  \/Vyndham  with  the  remaining  27  monthly

payments scheduled   Now the  interest was up 0,5 % to  17,49 %
But the  Interest-payment the first month was 277,8  usd  according  to Wyndham   And with  a  balance  (the
rema"ng  loan) of 15668,89 usd thls was in fact 21,27  %  in  annual  interest the first month,  (The extra
49_43  ued was  probably another of Wyndham's  hidden  expenses)`
W/Vyndham  Club is  in  default because of these contractual  breaches.  I  had  to stop paying the V\/yndham
Club fees   Wyndham`s poor calculetions and  book  keeping and  back office failure forced  me to do this
I  told Wyndham that I  wanted the  Nashville contract to  be cancelled  and  all  money spent on  it returned   ln
fact my experiences so far were so  negative that  I  also want to cancel  my  Panama Crty  Beach  Contract   I
saw years of problems ahead there too.
Wyndham's business model disadvantages the Wyndham Club members  \/Vyndham  receives all

payments  in advance,  or W,  charges a very  high  interest rate  All effort is committed  to selling
membership and,  afterwards, Wyndham's commitment has disappeared   All  back office functions since
then  appear underrdimensioned,  insufficient or avoided.
In  addition,  there  is an  unpleasant lack of respect for the customers   \/Vyndham  sales staff seem to know
that  promises gIven will  not be  kept   So they avo)d further contact with  the customer or send  unsigned
replies only,  after months of waiting
I  also question Wyndham`s abilrty to  be able to supply what the oustomers are booking,  Comments on the
intemet talks about tang waiting  lists and  that it's almost Impossible to get what is wanted.

http://w\^/w.timeshareconsumerbureau.com/news/the-wvndham-timeshare-scam

(Last visited  Aug.  6,  2019)
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JANHEE

3/13/2019 07 38,08  pin

Helpl  we Just signed  up for time share with Wyndham  Feb 2019 while on vaca  in  So Carolina   Got home-

two days  later I  went online to see what vaca we will take-so disappointed   Georgia  has only one and  I
need  3  bedroom--no week open  until dec 201911 We were told-no problem  booking  EVER   except arciuncl

holidays~~then  you  shoulcl  book a few months   Tried to cancel-but we were 11/\/0 days out of the  5 day

contract periocl   Now they say   too  bad--you  pay us the $30,000 and  monthly maintenance   This  is wrong~

they are  not giving what they  promised to  us   Helpl  How can  I  get c]ut of contract?

any advice? Thanks

http://www.timeshareconsumerbureau.com/news/the-wvndham-timeshare-scam

(Last visited  Aug.  6,  2019)
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Carrie of Bothell, WA Verified Reviewer
Original  review:  Aug.1,  2019

We purchased this timeshare because of the promise of increased ability to vacation

with our kids or even get away alone every once now and then.  It's been absolutely the

opposite.  It's impossible to navigate the system, dates are always blocked out through

the owner site but available on public sites,  membership doesn't even cover vacation so

you have to upgrade to get any use out of it, and the customer service provided  is
abysmal. We regret this purchase so much and wish there was a way out of it.

www.consumeraffairs.com ndham   vacation   resorts.html

(Last visited  Aug.  6,  2019)
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Mike

12/26/2012  07`59'24  am

I  agree  as  well   li  th!nk  back  and  wish  that  I  uld  hve walked  ou   But their  presentation  sounded  legit,  now  I

ccant seem ttto book anything that owned  by Wyndram   I  seem  to alwys pay out of pocket in  addit)oon  to
using  points   ltried  staying  iin  Key West and  Puerto  Rico  witth  my  kiis  and  nothng  was  available  except for

a  1  bedroom  with  1   king  size  bed  (for  5  people)   I  wwant to  get rid  of this  nnow.  Its  nothig  wht they  said  tis

would  be   I want to get md  of this ASAP    Can anyone  help?

www.timeshareconsumerbureau.com ndham~timeshare-scam

(Last visited Aug.  6,  2019)
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Bonnie

4/25/2016 0916.24  pin

We went to presentatlon  in  Kona  Hawau and they  managed to  hook me  Into  buying   They fed  Into  my

desire to take  my grandchildren  to  Dlsneyworld  by telling  me about the wonderful  place they have there

By the tlme  I  accumulate enough  polnts to do it and  if there were any openings,  my grandchlldren  win  be

graduated  from college   Booking  a place  ln  Hawau  is almost imposslble   lt would take us three years to
accumulate enough  points to stay  at the  place we supposedly are part owners  in   And that Includes over

$1,500 in  malntenance fees over the 3  years   Again`  if we could find  any openings when we wanted to go
Yes we wiH  be able to vacation at some  places at some tlmes  but not necessarily where we want to go or
when we want to go   They  mlsled  us and  actually  lied to  us   I  can't believe that we dldn't look up all these

comments before we signed   We are elderly and  dldn't have a  smart phone or I  phone to  look  up while we

were at the  presentation   And when we add  up the  maintenance fees that we will  be paylng,  we could  use
that money to  book a  mce  hotel on our own or stay at an  airbnb place  We could  have had  5 nice
vacations for what we  paid  them  {o be Wyndham  members   Plus  more vacation  with the maintenance
money   We are elderly and that would  have  been  all we  needed for the rest ot our traveling  IIves   I  don't
know what I  was think(ng   Just got carried away    Oiir klds are  upset with  us and  now call  us vulnerable

elders.

reconsumerbu reau.comwww.timesha ndham-timesha

(Last visited  Aug.  6,  2019)
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LULu    7/12/2014  03  20,11  am

My  husband  and  I  purchased  polnts through Wyndham  in  September 2013   We can  no  longer afford  it

and  have actually stopped  paying the  monthly payment and  maintenance fees   I  am very  upset with
Wyndham  as they  put more  money on  a  Bill  Me Later account than they did through the financing  and  the

payment on the  BML account is more than we afford  lt is outrageous   None of this was explained  during
the buylng  process   I  have conracted Wyndham  several times,  and they won't do  anythlng to  help  us   Can
anyone offer any advice on  how {o  ria,idle this situation   Come to find ol.I: we don't have enough  points to

stay anywhere for a week,  and  nothing  is ever available when  you  do w{^nt to vacation   They told  us we

would  be able to vacation  at any of their resorts   Maybe  if you  book over a  year in advance   They tell  you

anything to get you  to  buy

www.timeshareconsumerburea ndham-timeshare-scam

(Last visited Aug.  6,  2019)
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Brian J Willett

8/29/2016 03-54`32  pin

Wyndham  is  is  nothing  more than  a scam   Nothing  is ever available and  I  was told  I  needed to  book  10

months in advance   lt took them 25  minute  before they  even  answered  my call to  make a  reservation

www.timeshareconsumerbureau.com the-w ndham-timeshare-scam

(Last visited  Aug.  6,  2019)
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Tiffany

9/5/2016 02:59 20 pin

Add  us to the  llst of suckers that  purchased!l We were on vacation  in  Destin, we were approached  at the
boardwalk with  the offer of a free 7 day vacation  and  a  free  lHOP breakfast if we attend the 90  min
meeting   We agreed to go and  took  our 5 children with  us   Our meeting was at 8  30 so we thought we

would  be done  by  10 so we could  head to the  beach
The salesperson  got to us,  told  us a  pack of lies that we were  naive enough to  believe and after 6  hrs

(YES 6  hrs) we  signed   We  lost half a day of our short 4  day vacationl
We were told  in  addition  to c>ur points,  we would also get unlimited  Bonus Weeks (week  long vacatictns

through  Rcl) for $200   That is what really excited  us because we knew with the  points we purchased we
could  only get one 5 day vacation  a  year (we told  him we wanted  to  make the  Destin trip an  annual tnp)
We also tolcl  him we wanted to go to California,  New York.  and  Myrtle  Beach      he said we absolutely

could do that with the  bonus weeks!

He also told  us that we can  sell the  bonus weeks to other people and  use the money to offset our

payments   I  thought that was a great Idea and asked a  lot of questions about that   He made  it sounds so
easy,  we get the week for $200 and  I  charge someone  else $800 for that week and  profit
$600       soundedgreatto  melll
After we signed  all the  papers he said  not to do anything for 30 days,  he said  it takes 30 days for our
ownership to be  posted
We came home and  startecl  looking through the  books and deciding  where we wanted to go this next

year
I  started  getting  emails the last week  if August so  I  thought everything  must already  be  in  the system  so  I

set up our on!ine accounts and  started  looking  at Rcl  for Bonus Weeks    .  there wasn't a  single week for

$200111  Myrtle  Beach  was  $1400  a week\  i  couldn.t even  find  anything  available  in  New York  or Californlan

I  then  lookecl  at our  polnts  and  lt  shows we don.t  have  any  until  Jan  1 `  2017   So we  are  paying  for 5

months  before we get any pointsl  I  then called to ask why we don't get any points until Jan and was told  if

you  sign  up after June  30th  you  don't get points until  the  next yearll We were never told thatn  I  also tried
to get a week at Destin  next July only to  be told  that they are COMPLETELY  BOOKED THE WHOLE

SUMMERuli

I  have called  our salesman every day since last Thursday with  no responsel

Our first  payment isn't due  until  tne  20th,  l'm  thinking  about canceling  my  card   l'm just afraid  of this

ruinlng  our creditl 1

www.timeshareconsume rbureau.com

(Last visited Aiig.  6,  2019)

ndham-timeshare-scam
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Butch   4/3/2018 04`40 33 pin

Get this,  I just checked  on  a  room at Wyndham  Myrtle beach through  Trivago for late June,  no problem

getting  one   Tried to  book a  room  through Wyndham for the same date   noiie available

.timeshareconsumerbureau ndham-timeshare-scam

(Last visited  Aug.  6,  2019)
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Tamela  Gx     7/9/201912 24.o4 pin

Tamela  Gx7/9/201912:2158  pin

lt took  us 2 years Just tcy book a vacation with our ownership   While on vacation when  we aired  our

grievances to Wynhdam.  they suggested we  upgrade to alleviate our problem and we  listened,  however,
we  still  could  not  book

The customer service  is horrible ancl  ln  2018 when  we tned  to cancel with  my  husband's  rectal cancer

d!agnosis.  they refused  to  help  us ancl  told  us if he was fired then  maybe they would consider letting  us

out  They told  us we can  foreclose.
It has  been  a year now and they refuse to  let us out   This company  should  be  Illegal

$40,000 for 5  nights of vacation
7/9/201912`24`04  pin

www.timeshareconsumerbureau.com ndham-timeshare-scam

(Last visited Aug.  6,  2019)
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ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this 
post: Wyndham Vacation Resorts Facing Class Action Over ‘Consistently Deceptive and Misleading’ 
Timeshare Sales Practices

https://www.classaction.org/news/wyndham-vacation-resorts-facing-class-action-over-consistently-deceptive-and-misleading-timeshare-sales-practices
https://www.classaction.org/news/wyndham-vacation-resorts-facing-class-action-over-consistently-deceptive-and-misleading-timeshare-sales-practices



