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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

ANNAMARIE DENEEN,
MICHAEL J. DENEEN,

ERIN MUNOZ, PAUL MUNOZ, and
and NAZRET Z. GEBREMESKEL
individually and on behalf of

all other persons similarly situated,

Plaintiffs,
Case No.
VS.

WYNDHAM VACATION RESORTS,
INC,,
JURY TRIAL DEMANDED

Defendant.

N N N N N N N N N N N N N N N N

CLASS ACTION COMPLAINT

Plaintiffs, AnnaMarie Deneen, Michael J. Deneen, Erin Munoz, Paul Munoz, and Nazret Z.
Gebremeskel, individually and on behalf of all other persons similarly situated, allege on personal
knowledge, investigation of their counsel, and on information and belief, as follows for their
Complaint against Defendant Wyndham Vacation Resorts, Inc. (Wyndham):

NATURE OF ACTION

1. This is a class action for claims arising out of Wyndham’s policy and practice of
misleading and deceptive timeshare sales presentations and its breach of contract.

2. Wyndham’s timeshare sales policies and practices are consistently deceptive and
misleading. Time and time again, Wyndham makes the same misrepresentations to consumers about

fundamental aspects of its timeshare program including the value of timeshare points, the availability
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of properties to book for vacation, the maintenance fees involved, the transferability of points, the
cleaning services available, the advance booking time required for reservations, the booking fees,
the expiration date of points, and the cost of travel through Wyndham versus using websites such
as trivago.com, and google.com.

3. Wyndham’s business model is premised on the false assumption that you can lie to
consumers to get them to sign confusing, vague and ambiguous boilerplate contracts and that
because then there is a purported written agreement, you have no liability for the lies. This is not the
law.

4. Wyndham has been heavily sanctioned for its deceptive practices through state
government penalties, orders requiring rescission of purchase contracts and a $20 million verdict in
a whistle blower case. Instead of reforming its practices, it has doubled down on its deceptions.

5. Since 2003, there has been a steady drum beat of adverse awards against Wyndham as
well as settlements forcing it to pay damages, penalties and grant rescission.

6. In October 2003, the California Attorney General and the District Attorney for the County
of San Mateo sued Trendwest Resorts, the predecessor of Wyndham, for its unlawful sales practices
and material misrepresentations. The case was settled with Trendwest agreeing to an injunction
barring it from further violations and requiring it to offer rescission to customers. It also had to pay
$795,000 in civil penalties. The estimated total value of the settlement was $ 4.3 million. The
California Attorney General issued a Press Release about the settlement saying “Trendwest
[predecessor to Wyndham] misled consumers through deceptive sales practices and non-disclosure,
and illegally denied consumers the ability to cancel their contracts.” Trendwest Will Pay Restitution

to Consumers and $795,000 in Civil Penalties”, October 29, 2003,
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https://oag.ca.gov/news/press-releases/attorney-general-lockyer-settles-lawsuit-against-one-world

s-largest-timeshare. (Last visited August 10, 2019.)

7. In 2007, California customers sued Wyndham in a class action. The case settled on a
class basis. (Wixon et. al. v. Wyndham Resort Development Corp., N. D. Cal. Case No. C 07-
02361.) The settlement class consisted of California residents, and persons who entered into
transactions in California, who bought Worldmark timeshare interests from Wyndham. The
settlement was for persons who purchased timeshares before November 5,2006. Wyndham agreed
to cancel 22 million vacation credits; it made changes to its timeshare program; and it agreed to pay
class counsel up to $5 million in legal fees.

8. In 2015, the State of Wisconsin sued Wyndham for rescission of timeshare purchase
contracts with 29 owners. As part of a settlement, Wyndham agreed to pay $665,000 in restitution,
a $99,520 civil fine, $62,702.20 in fees and costs, and to rescind the contracts. (Sauk County
Wisconsin Case No. 2015CX000005). The Wisconsin Department of Agriculture, Trade and
Consumer Protection alleged that Wyndham sales personnel had made misrepresentations
inconsistent with purchase contracts, telling customers gift incentives were available for one day
only, and not disclosing on first contact with prospects that a timeshare sale was being offered. The
restitution and debt relief was as high as $84,698 for one Madison, Wisconsin couple. After the
settlement, Wyndham issued a press release promising to “meet the highest standards of fairness and
transparency to consumers”.

https://www.wiscnews.com/news/local/crime and courts/wyndham-settles-consumer-complaints

-for/article c041b926-efda-53da-8d61-5560c7fc3718.html (Last visited August 13, 2019.)

9. In 2016, a Wyndham whistle blower employee was awarded $20 million (Williams v.
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Wyndam Vacation, Ownership, Inc., San Francisco Superior Court, Case No. CGC- 12-526187)
after being wrongfully terminated. The whistle blower exposed that Wyndham defrauded elderly
customers, opened and maxed out credit cards without their knowledge, and lied about fees. In
its rulings on post trial motions, the court found that “Wyndham’s San Francisco site was defrauding
many customers, mainly the elderly... When timeshare sales were off, Wyndham had ‘TAFT Days’
—“Tell Them Any Frigging Thing’”. (See Williams, supra, Slip Op. at pp. 1-2 dated March 10, 2017
attached as Exhibit A .)

10. After getting consumers to sign form contracts through deceptive sales practices,
Wyndham then breaches its form contract entitled “ Security Agreement - ClubWyndham Access
Vacation Ownership Plan - Retail Installment Contract - Purchase and Security Agreement” by not
making destination accommodations available, by charging excessive fees not referenced in the
contract, and by failing to provide promised ancillary services such as cleaning and housekeeping.

PARTIES

11. Plaintiffs AnnaMarie and Michael Deneen live in Homer Glen, Illinois and are residents
of the State of Illinois. Plaintiffs Erin and Paul Munoz live in Chicago, Illinois and are also Illinois
residents. Plaintiffs Plaintiff Nazret Z. Gebremeskel lives in the District of Columbia. All Plaintiffs
are government employees.

12. Defendant Wyndham is a Delaware corporation doing business in the State of Illinois.

Its principal office is at 6277 Sea Harbor Drive, Orlando, FL 32821."

'The holding company for Wyndham is a publicly traded company known as Wyndham
Destinations Inc. Wyndham Destinations Inc. is also a Delaware corporation. On or about
March 19, 2018, Wyndham Worldwide announced its filing of a Form 10 Registration Statement
whereby it was separated into two public companies. One public company which owns and
operates hotels was the Wyndham Hotel Group which became known as Wyndham Hotels and
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JURISDICTION AND VENUE

13. This Court has subject matter jurisdiction under the Class Action Fairness Act, 28
U.S.C. § 1332(d)(2). This is a civil action in which the matter in controversy exceeds the value of
$5,000,000, exclusive of interests and costs. At least one class member is a citizen of a state that
is different from the state of citizenship of Wyndham.

14. Defendant Wyndham is subject to jurisdiction in this District by virtue of its extensive
business dealings and transactions within the State of Illinois. Wyndham leases office space in
Chicago, Illinois. Wyndham also leases space for administrative functions in Northbrook, Illinois.
Wyndham maintains marketing and sales offices throughout the United States including an office
at 71 East Wacker Drive, Chicago, IL 60601. It hosts timeshare sales presentations at various
locations in this District including Chicago and Six Flags Great America in Gurnee, Illinois.
Wyndham is registered with the Illinois Secretary of State to do business in Illinois (File Number
68867657). Wyndham destination properties in the timeshare program include the Wyndham Grand
Chicago Riverfront hotel in Chicago, Illinois and the Wyndham Galena in Galena, Illinois.

15. Venue is proper in this District under 28 U.S.C. §§ 1391( b ) and ( ¢ ) because Plaintiffs
reside in this District, a substantial part of the events giving rise to the claim occurred here, and
because Defendant maintains offices in this District.

FACTUAL ALLEGATIONS

16. Wyndham is the largest timeshare ownership program in the world with 925,000
members and over $5 billion in revenue in 2017. It develops and operates a portfolio of over 220

resorts throughout the world with 25,000 individual units.

Resorts, Inc. The other public company which offers timeshares is Wyndham Destinations Inc.
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17. Wyndham markets and sells vacation ownership interests in the form of points, provides
consumer financing in connection with the sale of points, provides property management services
to the purchasers, and develops and acquires vacation ownership resorts.

18. On August 2,2017, Wyndham Worldwide issued a press release that it would separate
into two publicly traded companies. It announced that Wyndham Vacation Ownership would be the
world’s largest publicly traded timeshare company. Wyndham Vacation Ownership joined with RCI.
RCIwasthe world’s first and largest vacation exchange network with over 4,300 affiliated properties
in more than 100 countries. The joinder of Wyndham Vacation Ownership and RCI was to provide
purchasers of Wyndham points with the widest possible availability of timeshare units for vacation
usage. In the press release announcing the change, Michael Brown, CEO of Wyndham Vacation
Ownership, stated:

By joining the largest timeshare company in the world with the largest timeshare

exchange network and connecting them seamlessly to the Wyndham Rewards platform,

we will be positioned to provide the widest variety of vacation opportunities

to our owner base and network affiliates..

Wyndham Worldwide Announces Plan to Become Two Publicly Traded Hospitality
Companies, Wyndham Destinations Press Releases (August 2, 2017),

https://www.wyndhamdestinations.com/news-media/press-releases/wyndham-worldwide-
announces-plan-become-two-publicly-traded-hospitality (last visited Aug. 6, 2019)
(Exhibit B hereto.)

19. On its website, Wyndham Destinations Inc. boasts that it has over 4,300 vacation
destinations, over 20 brands, and that as the world’s largest vacation ownership, exchange and
rental company, it makes every trip a perfect vacation experience.

https://www.wyndhamdestinations.com/us/en (Last visited Aug. 6. 2019).
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WYNDHAM’S BUSINESS MODEL

20. In the traditional timeshare business model, a participant purchased a fractional interest
in a specific piece of property. The member would own the right to a specific week of occupancy
in a particular unit in a specific identified property. The participant could then be entitled to trade
that week of ownership for a week in another property. However, if the member did not trade his
or her week, he or she was guaranteed the right to stay in the identified week in the identified
property.

21. Inthe Wyndham model, participants purchase points which are supposed to be currency
to stay at any Wyndham or affiliated resort throughout the world. Fundamental to the Wyndham
sales and marketing pitch is that purchasers will have a dizzying array of choices and will be able
to stay at their desired property wherever it might be. Purchasers buy points so they can travel to
their desired location whether it is Scotland, Colorado, Hawaii or some other place . In fact, desired
destinations are not available at the desired time and have to be booked sometimes as much as a year
in advance, assuming they are even available. The sales pitch is false and misleading.

22. The business practice of Wyndham is to focus on selling points, rather than managing
the destinations and making them available to members. Wyndham members find that there is little
availability. When they complain, Wyndham’s response is that they need to buy more points.

23.  Wyndham members are subject to a life long frenzied marketing pitch to buy more
points and upgrade their membership. When a member arrives for a vacation at a destination, the
sales pitch starts before they have even parked their car. A common Wyndham ploy is not to give
a parking pass to a member until they agree to attend an “owner update meeting”. The purported

owner update meeting is nothing more than another high pressure sales presentation to get them to
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buy more points.

24. If Wyndham members manage to get parking passes without committing to attending
asales meeting, they are constantly harassed with phone calls to their rooms and marketing materials
under their doors to attend more sales meeting. These meetings last most of a day and do not
conform to most consumers’ idea of a “vacation day”.

THE MISLEADING AND DECEPTIVE WYNDHAM SALES PRESENTATIONS

25. The Wyndham sales presentations follow the same pattern. The key elements are:

a. As was the case in the State of Wisconsin action, prospects are not told up front
that they will be attending a lengthy high pressure Wyndham timeshare sales meeting
— otherwise, few, if any, people would show up;

b. Prospects staying at a Wyndham owned hotel or resort are enticed to attend the
timeshare sales meeting by the offer of a free gift, free trip, discount coupon or prize;

c. Purchasers are lied to about how long the meeting will last — the sale pitch is that
if you just attend this one hour or 90 minute meeting, you will “earn” the offered gift
or prize;

d. In reality, the sales presentations usually last five or six hours;
e. Potential customers are physically worn down by the length of the meetings;

f. The Wyndham strategy is to break down the prospective purchaser’s resistance to
buying by relentless physical and psychological pressure;

g. Prospects are told that they need to buy for the sake of their children, to be able
to leave the points to their children, to spend time with their families and to fulfill
their dreams of being able to vacation anywhere in the world;

h. People are kept in the meetings for hours at length by free food, the offered
gifts and a never ending barrage of “special” bonus points if they sign a contract
right away;

I. Whenever someone shows resistance, the sales person leaves to consult

with a manager and then comes back to offer special bonus points, some type of
additional prize or gift, and the offer of a higher level of membership;
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k. The sales pressure is relentless throughout the day;

1. Wyndham makes it difficult for people to leave by the threat of losing their prizes,

and other tactics such as checking in purses and transporting attendees in vans to off

site locations so they have no simple way to return;

m. One-on-one sales pitches are made throughout the day and a prospective

purchaser is often assigned one person who stays with them the entire time to

befriend them; and,

n. A false sense of urgency is created with repeated use of phrases such as “one time

offer” and “today only” to create the impression that prospects can never have the

same opportunity again.

If this was all there was to it, it would simply be a high pressure sales environment akin to
being locked in new car dealership for most of the day. However, individuals are repeatedly lied
to about the material elements of the program including misrepresentations that points will not
expire, that units will be available, that maintenance fees will not increase, that long advance
booking time is not required, and that points are easily transferable or marketable.

26. First person narratives about what goes on at Wyndham sales presentations abound on
the web as well in the complaints filed with the State of Florida obtained through a public records
request. Here is but one example from a document produced by the State of Florida. It is a written
statement from Kathryn Bryan of Oregon, Ohio filed with the Florida Division of Consumer Affairs
on September 5, 2018 (Exhibit C - emphasis supplied) :

We met with Brett Sherman who described the benefits of owning Wyndham points,

how Wyndham was continuously purchasing resort properties for its owners, and

how reasonably priced Wyndham points were. We were about to leave when the

sales manager came over and stated that if we purchased 154,000 points at that

meeting, he would allocate an additional 154,000 bonus points which would put us

in a Silver Owner level.

We were told that by doing this it would allow us to stay at any of the Wyndham
properties around the world. Later we found out this was totality [sic] not true,
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but the lie did come to light until we tried to a book a week stay in Hawaii for
our anniversary.

27. Kathryn goes on to describe “owner update” meetings which were promised to last 90
minutes. Purchasers were enticed to attend with $50 gift cards. The meetings actually lasted 4 %2
hours. Her narrative continues with descriptions of subsequent sales meetings. She confronted a
senior sales manager with misrepresentations from prior meetings. He responded:

“Maybe so, but these people are no longer here. And whatever they told you we do

not have to honor’. He in essence told us that we had been lied to but then said that

he could help us get out of this situation if we purchased an additional 210,000

points. ...

We were accompanied to the finance office by all three salespersons. It felt like we

were under arrest or going to the firing squad. All we wanted to do was straighten

out the lies that we had been told that the other salespeople had told us and get the

mess cleaned up. We deposited an additional $3842.69 and financed the additional

points for $34,807.01

The additional points and our Platinum status would guarantee us reservations at the

Emerald Grade any time of the year even in the winter months. The sales manager

did not tell us that Wyndham had only taken over a certain number of 2/3/4 bedroom

units (no 1 bedroom units).

We had to discover this on our own when we attempted to book a one week stayed

[sic] there and called the Emerald Grande directly. We were informed they could

not accommodate us in any unit for an indefinite period of time no matter what

our level with Wyndham.

(Yet more omission/ misrepresentation of facts) But you know it can’t even be
called that. It is just out-and-out lying.

Kathryn’s statement highlights the misleading and deceptive Wyndham tactics. Its sales people
routinely falsely tell purchasers that the solution to their availability problem is to spend more money
for more points.

28. Wyndham sales people are trained to make misrepresentations. The whistle blower
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complaint filed by former Wyndham sales people Patricia Williams and Steve Gutfield against
Wyndham (Superior Ct. State of California, San Francisco County Case No. CGC 12-526187)(
Exhibit D hereto) lays this out in excruciating detail. Plaintiffs state in their First Amended
Complaint :
. Ms. William overheard other sales associates making illegal and false
representations to various customers. ... For example, some owners were informed

if they increased their points (points are used to establish eligibility for various

products), they could do so at essentially no cost. ...

Other member services representatives falsely represented that they were going to be

reducing the monthly statements for owners or that maintenance fees would be

‘capped’, when in fact such payments were actually being deferred or they were

subjectto increases. These ‘lower monthly payments’ schemes in reality were simply

a way to fraudulently induce customers into buying more services and borrowing

more money.

Williams First Amd. Complaint q17.

29. The Williams Plaintiffs go on to allege that Wyndham knew of, sanctioned and
encouraged the fraudulent behavior in order to drive up sales. Numerous supervisors and managers
were aware of the conduct. Indeed, sales manager Steven Savino began “conducting training
meetings in which he taught employees how [to] use unethical methods for selling timeshares...”

William First Amd. Complaint 422, 24.

PLAINTIFFS ERIN AND PAUL MUNOZ

30. Erin Munoz has worked as a Chicago Police Officer since 1999. She is assigned to a
citywide tactical team targeting gangs and high crime areas. Her husband Paul Munoz is a Sergeant
with the Cook County State’s Attorney’s Office Investigations Bureau. He investigates homicides,
narcotics and other felonies.

31. InJanuary 2013, they were on vacation at a Wyndham resort, Bonnet Creek, in Orlando,
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Florida. Erin had found a unit to stay at through ebay. They had no prior dealings with Wyndham
Vacation Resorts, Inc. However, Wyndham Vacations Resorts, Inc., the defendant herein, had sales
people on site. The sales staff approached the Munoz’s and offered them theme park tickets to
attend a timeshare sales presentation. As usual, the presentation was lengthy. Among other things,
the Munoz’s were told that a Wyndham timeshare would be a wonderful purchase to pass on to their
children.

32. Nothing was said about problems with availability of units once they purchased.

33. Nothing was said about the fact that points would expire if not used.

34. Nothing was said about maintenance fees increasing.

35. Nothing was said about having to book one year in advance.

36. Nothing was said about the number of points needed in high versus low season.

37. Nothing was said about the fee involved if points were transferred to RCI, a Wyndham
affiliate.

38. They were misled by the deceptive sales process. They were induced to enter a Purchase
and Sale Agreement dated January 2, 2013. Their Purchase and Sales Agreement of the Munoz
Plaintiffs ( Exhibit E) makes no sense on its face. Wyndham purports to sell them:

a 84,000/804,860,000 undivided in tenants in common interest in Units 679-686,

688, 690-698, 779-786, 788, 790-798, 879-886, 888, 890-898, 979-986, 988, 990-

998, 1079-1086, 1088, 1090-1098 in Building S, Phase V having a Floating Use

Right (“Property’) of FAIRFIELD ORLANDO AT BONNET CREEK RESORT, A

CONDOMINIUM (“Condominium”) together with all appurtenances thereto |,

located at 9560 Via Encinas, Lake Buena Vista, Florida 32830.

It is impossible to tell with any certainty what property is being bought and sold. Among things,

“floating use right” is a non-existent legal term and is not defined in the agreement.
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39. The contract assigns them 168,000 points and states that points are only “symbolic”.
This is contrary to the sales presentations which equate points to money or currency to be used to
obtain vacation stays. The contract also has a half baked definition of VOI, Vacation Ownership
Interest, as a fraction where it defines the numerator but fails to state what the denominator is.

40. The contract fails for its ambiguity. It is void ab initio and should be rescinded.

41. After purchasing, Erin and Paul discovered that destinations were not available and that
they could not even stay at Bonnet Creek in Orlando. They had a better chance at staying at that
Wyndham resort by just buying on line through ebay as they had done before becoming Wyndham
vacation members.

42. Subsequently, the Munoz’s were at Six Flags Great America in Gurnee, Illinois, and
stopped by a Wyndham sales booth. They were offered a certificate for a free two night hotel stay
if they attended a meeting at the Wyndham Grand Chicago Riverfront Hotel. This meeting turned
into another lengthy sales presentation. Erin and Paul Munoz were told that the solution to the
problem they were having with availability was to spend another $20,000 to buy more points.

PLAINTIFF GEBREMESKEL

43. Plaintiff Nazret Gebremeskel (Naz) lives in the District of Columbia. She works for the
District of Columbia as an unemployment claims examiner.

44. In September 2017, she was vacationing in Las Vegas, Nevada and wanted to buy tickets
for Cirque du Soleil. The ticket seller told her that she would be eligible for discount tickets if she
agreed to attend a 90 minute presentation where breakfast would be served. The event was a
marketing presentation by Wyndham to sell contracts in its timeshare program. Instead of lasting

90 minutes, the presentation lasted almost 7 hours. It began at 9:00 a.m. and was not over until 4:00
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p.m. When Naz was at the meeting, a Wyndham representatives insisted on checking her purse.

She was assigned a single sales agent who spent the whole day with her. Naz was transported in
a van to the meeting at a Wyndham location from the hotel where she was staying so that made it
difficult for her to leave the sales presentations. In its form letter denying purchasers requests to
rescind contracts, Wyndham states that no one is forced to stay at these sales presentations and that
attendees are “free” to leave. The truth is that short of locking the doors, Wyndham does everything
it can to discourage attendees from leaving.

45. Wyndham sales presentations are notorious for their length and sales pressure.
Individuals are enticed to attend by the offer of free gifts or vacation stays which are often hard to
redeem. The sales pitch is promised to be short in length and then drags on for many hours. The
sales personnel misrepresent the availability of vacation properties, misrepresent the cost and fees
of the program, and create a false sense of urgency by stating that an offer is good for that day only.
Misrepresentations are also made about resale value of the program, and the reservation process.
These are the sales practices of Wyndham that led the States of California and Wisconsin to sue
Wyndham for false and deceptive marketing.

46. The Wyndham sales presentation to Naz was true to form as a high pressure marketing
pitch. Various gifts and prizes were offered to induce Naz to sign a contract. She was offered bonus
points, a tablet, and a trip to Las Vegas as incentives to sign a timeshare contract.

47. The following deliberate misrepresentations were made to her:

False Wyndham Sales Representations Truth

Wyndham timeshare points never expire. | They expire every year if not used.
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Wyndham timeshare points can be sold They expire every year if not used.

for cash.

Maintenance fees would not increase Maintenance fees increased significantly.
significantly.

Contract could be refinanced for lower Contract could not be refinanced.

interest rate with another bank.

Purchasers would routinely save money It was often cheaper to simply book flights
by being Wyndham timeshare owners. and hotels on line through public websites
such as booking.com, hotwire.com or
trivago.com than using Wyndham points.

48. In addition, the following material facts were never disclosed to Naz.

Omissions

No disclosure was made about how many points would be needed to stay at resorts or
hotels.

No disclosure was made as to how far in advance destinations had to be booked.

No disclosure was made as to availability of destinations.

No disclosure was made that many times, it would be cheaper to book a flight or hotel
through trivago.com or other public travel websites than through the Club Wyndham
program.

No disclosure was made that fees would be required to transfer points for use with RCI,
an affiliated timeshare company.

No disclosure was made that Purchaser would have to wait to use points after signing
contract.

No disclosure was made that approximately $50 fee would be charged to transfer points
to RCL

49. Nazsigned the “Security Agreement, ClubWyndham Access Vacation Ownership Plan,
Retail Installment Contract, Purchase and Security Agreement” dated September 2, 2017 attached

as Exhibit F. The total price to be paid for the 126,000 Points after finance charges is $39,489.70.
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After signing the agreement, Naz discovered that it was cheaper to book flights to destinations such
as Jamaica outside the Wyndham program through public websites that do not even charge for points
or membership.

50. She has tried to cancel her agreement, but Wyndham refuses to cancel it. She also paid
$4,595 to American Resource Management Group, LLC who told her they would be able to obtain
cancellation of the Wyndham contract. American Resource failed to do so and is now in bankruptcy.
(S.D. Fl. Bankr. Ct. Docket No. 19-14605.)

PLAINTIFFS ANNAMARIE AND MICHAEL DENEEN

51. AnnaMarie and Michael Deneen (Deneens) are a married couple living in Homer Glen,
Ilinois. AnnaMarie works for the Will County Assessor’s Office, having previously worked as a
paralegal for law firms including Neal, Gerber and Eisenberg in Chicago. Her husband works for
the federal government in the office of Personnel Management. He retired from the military after
29 years in the U.S. Army and the Oklahoma National Guard.

52. In 2014, the Deneens were vacationing in Branson, Missouri when they were persuaded
to attend a Wyndham timeshare sales presentation with the promise of a free trip to Las Vegas. The
sales presentation lasted for hours and consisted of non-stop high pressure marketing. ~After being
closeted with Wyndham sales personnel for three to four hours, the Deneens signed the contract
entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail Installment
Contract - Purchase and Security Agreement”, attached hereto as Exhibit G and dated March 16,
2014. They purchased 105,000 points for the right to use and occupy Wyndham vacation properties.
The total sales price was $31,700.35.

53. Like Naz’s contract, the agreement is a pre-printed form contract. Wyndham uses the
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same agreement with other Class Members. The pre-printed terms are not negotiable. There is no
arbitration clause in the agreements signed by Naz and the Deneens.

54. The prefaces to the agreements have the same language (apart from the name of the
Purchaser). The preface to the Deneens’ agreement states:

Wyndham Vacation Resorts, Inc., a Delaware corporation (“Seller”’) agrees to sell to

MICHAEL J. DENEEN ANNA M. DENEEN HUSBAND AND WIFE (“Owner”)

a membership interest (“Ownership”) in PTVO Owners Association Inc., a non-

stock, non-profit Delaware corporation (““Association”) which Ownership includes

the right to participate in the ClubWyndham Access Vacation Ownership Plan

(“Club”) and the right to use and occupy Club Accommodations. ... These rights are

denominated in Points...

The Agreement does not state what the initial “PTVO” stand for.

55. The Deneens purchased their 105,000 points for $18,700 which was financed by
Wyndham over 10 years at an annual rate of 15.99%. The total sales price was $31,700.35. The
105,000 points expire annually if not used. At the beginning of the next year, the Deneens are
credited with another 105,000 points. Points are the currency used to stay at Wyndham resorts. For
instance, booking a one bedroom deluxe unit at the Wyndham Durango, Colorado for one week
during prime season requires 105,000 points ( although this does not appear to be a prime
destination since families are told that the rooms are small and that a coal train station behind the
property leaves settled soot). Prime locations such as Hawaii require many more points — up to
several hundred thousand points for a week’s stay.

56. Paragraph 1 of the form agreement, which is entitled Ownership, states that “Owner is

a member of the Association, and is entitled (a) to use Points to reserve the use of accommodations

in the Club ...”  This language creates an obligation on the part of Wyndham to make
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accommodations reasonably available. Otherwise, the contract fails in its essential purpose.

57. Paragraph 4 of the agreement, entitled Club Accommodations, provides that “Owner
shall have access to all existing and future Club Accommodations and the properties within which
those Club Accommodations are located (“Club Properties”) as well as all other accommodations
owned or operated by or associated with Club, wherever located”. Likewise, this language creates
an obligation on the part of Wyndham to make accommodations reasonably available.

58. Wyndham has breached the foregoing provisions of the agreement because it has failed
to reasonably make available to Club Accommodations to the Deneens. They have a contractual
right to obtain Club Accommodations and reservations within a reasonable time prior to the
reservation dates. The Deenens have been repeatedly unable to do so. Club Accommodations are
not available on a reasonable basis. The Deneens have been denied booking requests for Wyndham
destinations in Chicago, Illinois, Galena, Illinois and Nashville, Tennessee. Further, they have to
book at least nine months in advance to have a chance at their desired locations.

59. In addition, Wyndham has imposed unreasonable booking fees on Class Members
including the Deneens. For instance, a $99 reservation fee is charged for each Wyndham Club Pass
reservation to book space at a WorldMark affiliated resort. Reservations for friends and family
involve a $49 fee.

60. Wyndham is obligated to provide other services, such as cleaning services, to the
Deneens and Class Members. Not only are there extra fees for these services, but they are not
provided on areasonable basis. The Deneens stayed ata Wyndham destination where they were told
by housekeeping staff that staff were directed to clean the rooms of non Owners on a daily basis and

only to clean rooms of Wyndham Owners after their vacation.
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61. The Agreement did not provide full and adequate disclosure about these additional fees

charges and lack of service.

WHAT OCCURRED WITH PLAINTIFFS IS TYPICAL AND INVOLVES COMMON
ISSUES OF LAW AND FACT WITH OTHER WYNDHAM TIMESHARE OWNERS

62 The misrepresentations made to Plaintiffs at the Wyndham sales meetings are typical of
misrepresentations made to other Class Members. The same fraudulent representations and
omissions are made time and again with uncanny regularity to Class Members. A recent public
records request to the State of Florida, Division of Consumer Services, revealed consumer after
consumer complaining of misleading sales practices relating to the use of Points, availability of
destinations, advance booking time required, misrepresentations about the value of Points, and the
misrepresentations about maintenance fees. Further, many of the complaining consumers are elderly
and retired. (Copies of some of the complaints produced by the State of Florida are attached as
Exhibit H.)

63. What follows is merely a sample of the many formal complaints against Wyndham.

These complaints reflect the common nature of the Wyndham misrepresentations.

Consumer Consumers’ Own Words Subject of Misrepresentations
Ronald Flater “greatly misrepresented” Value of points

Grundy Center, lowa Advance booking time required
John and Jayne “lies” Maintenance fees

Branscombe

Bangor, Maine

(80 year olds)

Alberto and Nancy “severely lied to” Omissions in contract

Bernal

Auburn, California
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Tim and Joy LaFleur
Hallsville, Texas

“deceitful tactics” “falsehoods”
“fabrications”
“misrepresentations”

Maintenance fees
Availability
Value of points

Patricia Wheelock “very misrepresented” “lying” Availability
Webster, Florida “false claims™*“threaten me”

(Elderly)

Carl and Connie Kluttz | “all a huge lie” “misrepresented | Value of points
Gastonia, North everything”

Carolina

David Kuebler “lies and out-and-out deceit” Value of points

Albuquerque, New
Mexico

Herbert Chapman Jr.
Susan Pollard
Surprise, Arizona

“deceived”

Maintenance fees

Linda and Frank
Valencia
Germantown, Maryland

“we have been misled”

Maintenance fee

Billie and Nina Davis “false and misleading” Availability
Raeford, North Carolina
Lonnie Harrington “Your company’s mot[t]lo must | Availability

Olive Branch, be: Tell them ANYTHING you | Maintenance fee
Mississippi have to get their names on the
dotted line.”
William and Virginia “we have not been told truthful | Availability
Radford things” Advance booking time required
Bumpus Mills, Maintenance fees
Tennessee
Sandra Derr “Scam” Salesmen “lie outright Value of points

Lewes, Delaware

to customers”

Heather Bertolami
Brookline, New
Hampshire

“we were lied to”

Availability

64. Similarly, Wyndham timeshare owners have posted the comments quoted below which
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reflect the commonality of their experience. ( A printed copy of these customer comments

downloaded from the cited websites is attached as Exhibit I - emphasis supplied throughout.)

a. Cinthia from Wilder7/9/2019 11:07:24 am

Some misrepresentations and omissions they left out to get us to pay for this
ridiculousness:

-Friends and family can go on vacation, HOWEVER WE HAVE TO BE PRESENT.
-They did not tell us most locations are booked like a year in advance. We can not
book our vacations like that with our work.

-They left out the Club Dues

-They left out the maintenance fees

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

b. Wyndham Vacation Resorts / Timeshares / scam promise!
US Review updated: Jul 10, 2019

I'am completely appalled by what I am about to tell you. Purchased a timeshare from
fairfield fairshare plus resorts currently doing business as wyndham vacation resorts,
rci, cendant inc (parent company). Being skeptical about the ease and worry free
vacation promise, they promised big vacation savings, convenience, flexibility, and
great customer service. All false. My main contention for buying this timeshare was
my inability to use it yearly and lengthy advance reservations. “no problem, you
can bank up to 4 years of unused timeshare, ” they preached.

https://www.complaintsboard.com/complaints/wyndham-vacation-resorts-timesha
res-c59202.html (Last visited Aug. 6, 2019)

c. Tracy Raines Sep 08, 2008

Wow! we bought the discovery vacation you know, just to try it out! We went on
vacation once and that was it. By the time we were ready to use our last 76k points
for a weekend getaway, BAM! Too late, Don't have anything available and guess
what! You have until February to use your points or they will expire!

We ar 6mo later still paying on this package that we cannot even use. [ wish [ knew
how to stop them from drafting anymore of MY money! When I complained to the
person on the phone they put me in touch with another salesman that was willing to
MAKE ME A DEAL!!! Trade up and use our 76K points as payment!!!”
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https://www.complaintsboard.com/complaints/wyndham-vacation-resorts-timesha
res-c59202.html (Last visited Aug. 6, 2018)

65. There has been a tsunami of Class Member complaints about Wyndham’s failure to
honor its contractual obligation to provide Club Accommodations on a reasonable basis. In the last
three years alone, the Better Business Bureau has received 2,165 complaints about Wyndham.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam has over 1,000

complaints about Wyndham, many of which center on the fact that requested properties are not
available. Indeed, Wyndham Owners routinely complain that a requested property is not available
through the Wyndham timeshare program, but can be booked outside the program through public
websites such as trivago.com or booking.com.

66. Examples of purchaser comments about Wyndham’s failure to provide requested Club
Accommodations follow (with emphasis supplied throughout and printed versions of the comments
attached as Exhibit J):

a. Jonas Bernholm 2/7/2019 06:07:07 am

... Broken Promises and Contracts

I had to stop paying monthly loan interest and the maintenance fees. Because of

Wyndham Club’s breach of contract. ...

I also question Wyndham’s ability to be able to supply what the customers are

booking. Comments on the internet talks about long waiting lists and that it’s almost

impossible to get what is wanted.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

b. JANHEE3/13/2019 07:38:08 pm
Help! we just signed up for time share with Wyndham Feb 2019 while on vaca in So

Carolina. Got home-two days later I went online to see what vaca we will take-so
disappointed. Georgia has only one and I need 3 bedroom--no week open until dec
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2019!! We were told-no problem booking EVER..except around holidays--then you
should book a few months. Tried to cancel-but we were TWO days out of the 5 day
contract period. Now they say..too bad--you pay us the $30,000 and monthly
maintenance. This is wrong-they are not giving what they promised to us. Help! How
can | get out of contract? any advice? thanks

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

c. Carrie of Bothell, WA Verified Reviewer

Original review: Aug. 1, 2019

We purchased this timeshare because of the promise of increased ability to vacation
with our kids or even get away alone every once now and then. It's been absolutely
the opposite. It's impossible to navigate the system, dates are always blocked out
through the owner site but available on public sites, membership doesn't even
cover vacation so you have to upgrade to get any use out of it, and the customer
service provided is abysmal. We regret this purchase so much and wish there was a
way out of it.

https://www.consumeraffairs.com/travel/wyndham vacation resorts.html
(Last visited Aug. 6, 2019)

d. Mike 12/26/2012 07:59:24 am

...now I ccant seem ttto book anything that owned by Wyndram. I seem to alwys pay
out of pocket in additioon to using points. Itried staying iin Key West and Puerto
Rico witth my kiis and nothng was available except for a 1 bedroom with 1 king
size bed (for 5 people). I wwant to get rid of this nnow. Its nothig wht they said tis
would be. I want to get riid of this ASAP...Can anyone help?

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

e. Bonnie 4/25/2016 09:16:24 pm

We went to presentation in Kona Hawaii and they managed to hook me into buying.
They fed into my desire to take my grandchildren to Disneyworld by telling me about
the wonderful place they have there. By the time I accumulate enough points to do
it and if there were any openings, my grandchildren will be graduated from college.
Booking a place in Hawaii is almost impossible.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)
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f. LulLu 7/12/2014 03:20:11 am

... Come to find out we don't have enough points to stay anywhere for a week, and
nothing is ever available when you do want to vacation. They told us we would
be able to vacation at any of their resorts. Maybe if you book over a year in advance.
http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

g. Brian J Willett 8/29/2016 03:54:32 pm

Wyndham is is nothing more than a scam. Nothing is ever available and I was told
I needed to book 10 months in advance. It took them 25 minute before they even
answered my call to make a reservation.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

h. Tiffany 9/5/2016 02:59:20 pm

... I'setup our online accounts and started looking at RCI for Bonus Weeks.....there
wasn't a single week for $200!!! Myrtle Beach was $1400 a week, I couldn't even
find anything available in New York or California!! ... I also tried to get a week
at Destin next July only to be told that they are COMPLETELY BOOKED THE
WHOLE SUMMER!!!!

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

1. Butch4/3/2018 04:40:33 pm

Get this, I just checked on a room at Wyndham Myrtle beach through Trivago for late
June, no problem getting one. Tried to book a room through Wyndham for the same
date, none available.

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

j. Tamela Gx7/9/2019 12:24:04 pm

It took us 2 years just to book a vacation with our ownership. While on vacation
when we aired our grievances to Wynhdam, they suggested we upgrade to alleviate
our problem and we listened, however, we still could not book. ....

This company should be illegal. $40,000 for 5 nights of vacation.

24-



Case: 1:19-cv-05499 Document #: 1 Filed: 08/14/19 Page 25 of 34 PagelD #:1

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)

67. The foregoing posts are but a small sample of Class Members who have commented on
the internet about Wyndham. The complete data on the number and percentage of Class Member
whose requests for booking are denied is solely within the knowledge and control of Wyndham.
Similarly, the data on how many Wyndham destinations are unavailable and the number of months
in advance that a Class Member must request a reservation is solely within the possession of

Wyndham. Further, Wyndham alone possesses the materials used to train its sales agents.

CLASS ACTION ALLEGATIONS

68. The Deenen and Munoz Plaintiffs bring this action under Rule 23(b)(3) of the Federal
Rules of Civil Procedure on behalf of a Class defined as follows:

All persons who entered into a “Security Agreement - ClubWyndham Access

Vacation Ownership Plan - Retail Installment Contract - Purchase and Security

Agreement” (Agreement) with Wyndham or its successors in the last ten years and

whose Agreements do not contain arbitration clauses.

69. Plaintiff Nazret Z. Gebremeskel seeks to represent the following subclass under F.R. Civ.
Pro. 23(b)(3):

All persons who entered Agreements without arbitration clauses within the last three years

after attending Wyndham sales presentations where material misrepresentations and

omissions were made about the Club Wyndham points program.

70. Plaintiffs reserve the right to modify the Class definition as they obtain further
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information through discovery.

71. Excluded from the Class are Defendant and entities in which Defendant has a controlling
interest, its agents and employees, the Judge to whom this action is assigned and any member of the
Judge’s staff or immediate family.

72. The number of Class Members is believed to be in the thousands, making the class so
numerous that individual joinder of all Class Members is impracticable.

73. Plaintiffs are members of the proposed Class.

74. There are questions of law and fact common to Plaintiffs and to the proposed Class,
including but not limited to the following:

a. Whether Wyndham failed to reasonably provide Club Accommodations to Class

members;

b. Whether Wyndham fraudulently induces individuals to enter into timeshare

purchase and sale Agreements;

c. Whether the Agreement fails to disclose booking fees and other charges;

d. Whether Wyndham has charged excess fees in breach of the Agreement;

e. Whether Wyndham has breached the Agreement by failing to provide adequate

services such as cleaning and housekeeping;

f. Whether material misrepresentations and omissions were made to Class Members at sales

meetings;

g. Whether Wyndham’s actions have damaged Plaintiffs and Class Members;

h. Whether Plaintiffs and Class Members are entitled to rescind their Agreements; and,

i. Whether Plaintiffs and Class Members are entitled to declaratory, injunctive and equitable
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relief.

75. Plaintiffs’ claims are typical of the claims of Class Members.

76 Plaintiffs’ interests do not conflict with those of Class Members. They will fairly and
adequately protect the interests of Class Members. They are represented by counsel experienced in
class action litigation.

77. Common questions of law and fact predominate over questions affecting only individual
Class Members, and a class action is superior to other methods for the fair and efficient adjudication
of this controversy.

78. The interest of Class Members in individually controlling the prosecution of separate
claims against Defendant is small due to the time and expense necessary to pursue individual
litigation. Management of these claims in a class action poses no significant impediments.

79. Defendant has acted on grounds generally applicable to the Class, thereby making final
injunctive relief and corresponding declaratory relief with respect to the Class as a whole
appropriate.

COUNT ONE - BREACH OF CONTRACT -
DENEEN PLAINTIFFS AND NAZRET GEBREMESKEL

80. The Deneen Plaintiffs and Nazret Gebremeskel repeat and reallege the allegations of
paragraphs 1 to 79 above.

81. This count is brought on behalf of all Class Members who signed the form of Wyndham
contract entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail
Installment Contract - Purchase and Security Agreement” (Agreement).

82. At all relevant times, a contract existed between these Plaintiffs and these other Class
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Members on the one hand, and Wyndham on the other hand.

83. Pursuant to the Agreement, Wyndham agreed to reasonably provide Club
Accommodations to Plaintiffs and Class Members.

84. It has failed to do so in breach of the Agreement. Accommodations are not available
Advance booking times are excessive.

85. Wyndham agreed to provide certain services to Plaintiffs and Class Members on a
reasonable basis, such as housekeeping and cleaning services.

86 It failed to do so in breach of the Agreement.

87. In further breach of the Agreement, Wyndham charged Plaintiffs undisclosed and
excessive fees such as maintenance fees and booking fees.

88. The foregoing conduct damaged Plaintiffs.

89. Plaintiffs duly performed their obligations under the Agreement.

COUNT TWO -

BREACH OF IMPLIED COVENANT OF GOOD FAITH AND FAIR DEALING
DENEEN PLAINTIFFS AND NAZRET GEBREMESKEL

90. The Deneen Plaintiffs and Nazret Gebremeskel repeat and reallege the allegations of
paragraphs 1 to 89 above.

91. This count is brought on behalf of all Class Members who signed the form of Wyndham
contract entitled “Security Agreement - ClubWyndham Access Vacation Ownership Plan - Retail
Installment Contract - Purchase and Security Agreement” (Agreement).

92. This Agreement has an implied covenant of good faith and fair dealing.

93. Wyndham is required to refrain from unreasonable conduct which would prevent

Plaintiffs and the other Class Members who signed the agreement from receiving the benefits of their
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bargain.

94. By reason of the conduct alleged above, Wyndham has breached this covenant by
frustrating the overarching purpose of the Agreement.

95. Such conduct has damaged Plaintiff and other Class Members.

COUNT THREE - CLAIM FOR DECLARATORY RELIEF
PLAINTIFFS ERIN AND PAUL MUNOZ

96 . The Munoz Plaintiffs repeat and reallege paragraphs 1 to 79 above

97. This count is brought on behalf of all Class Members who entered into a “Purchase and
Sale Agreement” in a form substantially the same as the Munoz contract.

98. The Munoz Plaintiffs bring this claim for declaratory relief and rescission on behalf of
themselves and these other Class Members of their Purchase and Sale Agreement.

99. The Purchase and Sale Agreement is void ab initio for being vague and ambiguous as
to the property right being sold and purchased. A contract for the sale of real property must identify
with reasonable certainty the property being sold. The Purchase and Sale Agreement purports to
sell a floating use right without defining that term.

100. The contract fails to adequately define VOL

101. The contract states that the VOI is a fraction where the numerator is the number of
points allocated to the Munoz’s. However, the numerator is 84,000 and they are assigned 168,000
points in the contract so the wrong number is used for the numerator.

102. The contract fails to define the denominator.

103. The contract should be declared void ab initio for its failure to adequately define what

property is being bought and sold.
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COUNT FOUR - VIOLATION OF DISTRICT OF COLUMBIA CONSUMER
PROTECTION PROCEDURES ACT
PLAINTIFF NAZRET GEBREMESKEL

104. Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79 above.

105. This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of all
Class Members who reside in the District of Columbia and those States which have consumer
protection statutes similar to that of the District of Columbia.

106. Section 28-3904 of the D.C. Code outlaws unfair or deceptive trade practices, whether
or not any consumer is in fact misled, deceived or damaged thereby. Unfair or deceptive trade
practices include misrepresenting a material fact if such failure has a tendency to mislead; and failing
to state a material fact if such failure has a tendency to mislead.

107. The Code applies to real estate finance transactions. Wyndham finances purchasers
who buy timeshare points.

108. Section 28-3905 (k)(1)(A) of the D.C. Code entitles a consumer to bring an action
seeking relief from the use of an unlawful practice.  Section 28-3905 (k) (2) provides for the
recovery of treble damages, reasonable attorney’s fees, punitive damages, restitution in
representative actions, and injunctive relief.

109. By reason of the conduct alleged above, Wyndham violated the D.C. Consumer
Protection Procedures Act and the consumer protection statutes of States with similar acts.

110. Wyndham’s acts were wanton, willful and malicious so as to entitle Plaintiff and Class

Members to an award of punitive damages.

COUNT FIVE - NEGLIGENT MISREPRESENTATION
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PLAINTIFF NAZRET GEBREMESKEL

111. Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79.

112. This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of
members of the Subclass defined above.

113. Numerous negligent misrepresentations and omissions were made at the Wyndham
sales presentations including, without limitation, the following false material misrepresentations and
omissions:

a. Stating that points would not expire;

b. Stating that points could be redeemed for cash;

c. Stating that maintenance fees would not increase;

d. Not disclosing that using Wyndham points was often more expensive than booking

properties or travel through non-Wyndham public websites;

e. Not disclosing that Wyndham destinations were often not available;

f. Not adequately disclosing booking fees;

g. Notadequately disclosing the cost and quality of housekeeping and cleaning services; and,

h. Not adequately disclosing other material aspects of the Club Wyndham program.

114. Wyndham was negligent in making these misrepresentations and allowing its sales
persons and agents to make such misrepresentations. Wyndham had a duty to supervise the
representations made by its sales persons and it breached that duty. Wyndham is also liable for the
misrepresentations under the doctrines of respondeat superior and agency.

115. Plaintiff Gebremeskel and Subclass Members were damaged as the result of the

31-



Case: 1:19-cv-05499 Document #: 1 Filed: 08/14/19 Page 32 of 34 PagelD #:1

negligent misrepresentations.
116. Wyndham’s actions were willful, wanton and malicious so as to entitle Plaintiffs to
recover damages.

COUNT SIX - FRAUD IN THE INDUCEMENT
PLAINTIFF NAZRET GEBREMESKEL

117. Plaintiff Gebremeskel repeats and realleges paragraphs 1 to 79.

118. This count is brought by Plaintiff Gebremeskel on her own behalf and on behalf of
members of the Subclass defined above.

119. The foregoing misrepresentations of Wyndham and its agents were materially false.

120. Wyndham and its agents knew of the falsity of the misrepresentations and omissions
when made or made them recklessly.

121. Wyndham and its agents intended that Plaintiff Gebresmeskel and Subclass Members
be induced to act based on such misrepresentations and omissions.

122. Plaintiff Gebresmeskel and Subclass Members actually and justifiably relied on the
misrepresentations and omissions, and thereby sustained injury.

123. Wyndham’s actions were willful, wanton and malicious so as to allow the recovery of
punitive damages.

PRAYER FOR RELIEF

Wherefore, Plaintiffs pray for the following relief on behalf of themselves and all others
similarly situated:
A. An order certifying the proposed Class and Subclass under Rule 23 of the Federal Rules

of Civil Procedure, and appointing Plaintiffs and their counsel to represent the Class and Subclass;
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B. For an order that Defendant be permanently enjoined from engaging in the unlawful
activities and practices complained of;

C. For a declaration that the Purchase and Sale Agreement of the Munoz Plaintiffs and those
similarly situated are void ab initio;

D. For rescission of all Class Member contracts with Wyndham;

E. For restitution of all monies paid to Wyndham;

F. For compensatory damages;

G. For punitive damages;

H. For treble damages under the D.C. Consumer Protection Procedures Act and the
consumer protection statutes of other States with similar acts;

I. For attorneys’ fees; and,

J. Such further and other relief as the Court deems appropriate.

DEMAND FOR A JURY TRIAL

Plaintiffs demand a trial by jury pursuant to Rule 38 of the Federal Rules of Civil Procedure.
Dated: August 14, 2019
Respectfully submitted,

Plaintiffs,

By: Howard B. Prossnitz/s/
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Howard B. Prossnitz, Esq.

LAW OFFICES OF HOWARD B. PROSSNITZ
1014 Ontario Street

Oak Park, IL 60302

(708) 203-5747

prossnitzlaw@gmail.com

Adam Szulczewksi, Esq.
Suite 1600

225 West Washington Street
Chicago, IL 60606

(312) 201-9300
szulcze@outlook.com
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HAR 10 2017

THE SUPERIOR COURT OF THE STATE OF CAL!FORNI;}y

f v C e
IN AND FOR THE COUNTY OF SAN FRANCISCO e

PATRICIA WILLIAMS, Case No. CGC-12-526187

Plaintiff,
RULINGS ON DEFENDANTS’ POST-
V5. TRIAL MOTIONS

WYNDHAM VACATION OWNERSHIP,
&g WYNDHAM VACATION RESORTS,

Defendants.

Defendants move for a new trial and judgment notwithstanding the verdict ("JNOV™).

Save for a reduction in the amount of punitive damages, the mottons are DENIED.

Summary of Trial Evidence

With a net worth of $3.7 billion, Wyndham Vacation Ownership, Inc. is one of the
world’s largest timeshare companies. In 2010, Wyndham’s' San Francisco site was defrauding
many customers, mainly the elderly. Wyndhany's salespeople called the fraudulent practices
“pitching heat.” The fraud took many forms. “Buy back fraud™ was to make a sale by falsely
telling a prospect that Wyndham guaranteed 1o buy back timeshares. Wyndham’s salespeople
also financed timeshates by opening credit cards in customers’ names without their knowledge.

They falsely stated that monthly maintenance fees could not be raised, and sold the elderly more

! Wyndham Vacation Ownership, inc. and Wyndham Vacation Resorts, Inc. are affiliated. At trial, its counsel called
the two “Wyndham” and rarely distinguished between them. 1 follow Wyndham’s ‘convention in this prder.
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time than they could reasonably use before death. When timeshare sales were off, Wyndham
had “TAFT Days” - “Tell Them Any Frigging Thing.”

Led by site manager Tara Dow, Wyndham incentivized the fraud in its fast-talking high-
pressure commission-sales environment with “The Wheel.”” Using it, Dow assigned salespeople
who sold timeshares by “pitching heat” on one day to prey on prime prospects the next day.
Conversely, Dow assigned salespeople who refused to commit fraud to “one-leggers™ — a wife or
husband whose spouse was not present to enable a sale.

The most egregious fraudster, Anita Howell, bragged to co-workers that she “sold my
soul to the Devil.” Wyndham received 39 customer complaints against Howell.

Patricia Williams, a Wyndham salesperson in Virginia, was recruited to join Wyndham-
San Francisco and moved herself cross-country. Confronted with the rampant fraud, Williams
refused to join in and blew the whistle, reporting the fraud internally at Wyndham and then to the
National Labor Relations Board, Wyndham fired Williams in retaliation. The Wyndham human
resources officer who investigated her case and questioned the propriety of Williams’ pretextual
firing was then himself fired.

Meanwhile, as Howell continued to amass customer complaints, Wyndham lavished her
with steak dinners, lobsters delivered to her home and tropical vacations.

Back in Virginia, Williams sought solace in alcohol, drinking herseif to sleep most
nights. At middle age, she was reduced to a restaurant greeter job and moved in with her mother.

New Trial Motion

Whitney Testimony. Wyndham’s lead argument regards Marty Whitney, a Williams co-
worker. Formerly a co-plaintiff with Williams in this case, Whitney became unhappy when

Williams did not settle along with her, believing that cost Whitney more money. Whitney thus
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delivered on a written threat to tum coat and testify against Williams at trial, Among Whitney's
testimony were details of what Williams would seck in mediation and settlement.

Wyndham claims Witliams® counsel violated my orders on mediation and scttlement. |
ruled that, if former co-plaintiff witnesses (e.g. Whitney) showed animus toward Williams in
their testimony, they could be asked “whether they’re unhappy that Ms. Williams would not
settle thus costing them more money, but without saying settlement amounts.” Whitney was thus
asked in cross-examination: *Didn’t you communicate if you had to settle for that [unstated]
small amount, you were going to be a witness for Wyndham against Trish [Williams]?” This did
not violate my orders.

Nor was it error. Wyndham opened the door to mediation-related matiers with Whitney”s
testimony about her pre-mediation discussions with Williams. To not allow impeachment of
Whitney with her post-mediation threar could only have misled the jury and violated due
process. The Legislature’s intent in enacting mediation laws was not to promote gamesmanship
ox perjury. (See Rojas v. Sup. Ct. (2004) 33 Cal.4th 407, 416-18.Y

Moreover, had any etror occurred, it would have been harmless. Questioning about
Whitney’s threat took roughly one minute of a three-week trial. The rest of Whitney’s spiteful
testimony was self-contradictory, hyper-partisan, lacking in credibility and just plain bizamme.’
Wyndham deems Whitney’s testimony “devastating” to Williams, but it actually hurt
Wyndham’s case far more than it helped.

Amouut of Noncconomic Damages. Williams sought noneconomic damages for “past

physical pain, mental suffering, loss of enjoyment of Jife, physical impairment, inconvenience,

? Wyndham says it wanted Whitaey o make “y forceful and complete dental” of her threat against Willlarns; that

would have been a falsehood.
* tarly on, for exampie, Whitney announced to the jury that she was “a domestic goddess.”
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grief, anxiety, humiliation, and emotional distress.”r The testimony of Williams and her former
fiancé (set out on pages 5 and 6 of her opposition) was detailed and convincing.

The jury was instructed: “No fixed standard exists for deciding the amount of these
noneconomic damages. You must use your judgment to decide a reasonable amount based on the
cvidence and your commonsense.” (California Civil Jury Instructions (CACI) 3905A.) This
wag, in fact, a commonsense jury. Jurors posed many intelligent written questions to witnesses
and made cogent queries while deliberating. (See CACI 5009, 5019.)

Wyndham claims the jury’s noneconomic damages verdict was “excessive” and based on
“inflammatory evidence, misieading jury instructions, improper argument by counsel, or other
misconduct.” But Wyndham points to nothing persuasive. Its lead is again the minute of
Whitney testimony — a weak reed. Wyndham next says the evidence of its sales fraud was
“misconduct” by Williams’ counsel. However, that evidence tracked my rulings and was
relevant to the reasons for Williams™ whistleblowing, to the motive for Wyndham’s retaliation
and to Wyndham’s disparate treatment of Howell and Williams.

Wyndham also argues that awards in other cases mandate reversal of our jury’s verdict,
The California Supreme Court teaches otherwise: “The vast variety and disparity between
awards in other cases demonstrate that injuries can seldom be measured on the same scale. The
measure of damages suffered is a factual question and as such is a subject particularly within the
province of the trier of fact. For a reviewing court to upset a jury’s factual determination on the
basis of what other juries award to other plaintiffs for other injuries in other cases based upon
different evidence would constilute a serious invasion into the realm of fact finding.” (Bertere v.
National General Corp. (1974) 13 Cal.3d 43, 65 n.12.)

No cause for a new trial on noneconomic damages exists.
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Jury Question. During Phase I deliberations in this bifurcated punitive damages irial,
the jury sent out a written question: “Regarding [CACI] 3946, punitive damages may apply if
Wyndham engaged in malice [,] oppression or fraud. Must we consider only malice, oppression
ar fraud conduct towards Ms. Williams, or malice, oppression or fraud in general (i.e.,
defrauding the elderly).” (emphasis in original).

CACI 3946 is a lengthy instruction, but its first sentence answered the jury’s query: “If
vou decide that Wyndham’s conduct caused Patricia Williams harm, you must decide whether
that conduct justifies an award of punitive damages”™ - /.e., the jury must consider enly conduct
toward Williams, as the sentence mentioned no one else. 1 thus answered the jury question:

. “Please see first sentence of CACI 3946.™

Wyndham advocated that I instead clip a sentence from CACI 3949 - an instruction not
to be given until Phase 1 of a bifurcated punitive damages trial. In any event, the two sentences’
import is the same. This was no error.

Agaount of Punitive Damages. In Phase I1, the jury was instructed: “The purposes of
punitive damages arc to punish a wrongdoer for the conduct that harmed the plaintiff and to
discourage similar conduct in the future.” (CACI 3949.) As to “the amount of punitive
damages,” the jury was instructed to consider “[hjow reprehensible” Wyndham's conduct was
and, “[i]n view of” the “defendant’s financial condition, what amount is necessary to punish it
and discourage future wrongful conduct? (/d.)

Wyndham’s conduct was highly reprehensible; Wyndham fleeced elderly peaple
rampantly. When Williams blew the whistle on the fraud, Wyndham retaliated against the
“financially weak” and “vulnerable” single woman, who arrived in San Francisco with too liitle

money to pay first month’s rent. (See CACI 3949.) When Wyndham’s own human resources

¥ this is unlike Wyndham's clted cases, in which instructions did not already state the requisite legal standards.
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officer questioned Wyndham’s conduct, it fired him too, showing “a pattern or practice™ of
retaliation. (See id )®

The question for the jury thus became how much money. in view of Wyndham's
“financial condition,” was “necessary to punish” its highly reprehengible past misconduct and to
“discourage future wrongful conduct.” {See CACI 3945.) Wyndham is a $3.7-billion concer.
The $130,000 in punitive damages it now proposes to pay would be a rounding error to
Wyndham, not punishment.

Wyndham finds “passion and prejudice” in the jury’s verdict based on no more than its
amount. However, given the evidence and the CACI instructions the jury followed, the verdict is
dispassionately sound. Wyndham’s conduct was highly reprehensible; $18.6 million might well
be necessary to actually punish, and deter future misconduct by, a company worth $3.7 billion.

Wyndham again cherry-picks awards from other cases. However, our Supreme Court’s
teaching is again wisc: comparison 1o other awards in other cases to other plamntiffs based on
other facts and other law seldom proves fruitful. (See Berfero, 13 Cal.3d at 63.) The evidence
and instructions in this case are primary; they warranted the jury’s punitive damages award,

That said, the U.S. Supreme Court has set “due process” limits on punitive damages. As
stated in State Farm Mut. Auto Ins. Co. v. Campbell (2003) 538 U.S. 408, 410, “in practice, few

awards exceeding a single-digit ratio between punitive and compensatory damages will satisfy

* Other Wyndham employess also testifled to its retaliatory practices and fraud:

{1) Salesperson: After she complained of the fraud, “The managers wouldn't even look at me. They would
skip me on the rotation. They did...everything they could so | wouldri't get sales.”

{2) Salesperson: When she complained to Wyndham about the fraud, site manager Dow told her to "keep my
mouth shut or {'d be fired.”

{3] Manager: After he protested the fraud in a letter, Wyndham vice president Jim White told him he had ta
transfer out of San Francisco or be fired.

(4) Salesperson: She was afraid to report fraud "because | would be fired”; Wyndham “was like the Mafia.”

(5} Quality tontrot officer: She was shunned by fraudster salespeople after arriving in San Francisco because
they could not “get away with as much”; after she reported a pattern of fraud, Wyndham did not take

responsive steps.



Case: 1:19-cv-05499 Document #: 1-1 Filed: 08/14/19 Page 9 of 30 PagelD #:35

due process.” The punitive damages award is therefore reduced to $12.8 million — a less than 9:1
ratio between punitive and compensatory damages. {See Nickerson v. Stonebridge Life Ins. Co.
(2016) 63 Cal 4th 363, 375) (“appropriate order is for an absolute reduction,” not remittitur).)’
INOV

Labor Coede §11062.5 Claim. Williams had to prove that Wyndham discharged her in
retaliation for (1) disclosure of information to a government agency or (2) refusal to participate
in untawful acts. The disclosure or refusal need have been only one “motivating reason™ for the
discharge decision. (11/14 Tr. 33.) There was substantial evidence on both grounds.

First, it was not seriously disputed that Williams informed the National Labor Relations
Roard that Wyndham committed sales fraud and told Wyndham of that disclosure before it fired
her. Wyndham maintained Williams' statement in a business record that it concedes was
admissible. That record established Williams® disclosure and Wyndham’s knowledge of it.”

Second, after arriving at Wyndham-San Francisco, Williams soon leamed the site was
tife with fraud. She refused to participate in the unlawful acts and blew the whistle on them.
This put Williams firmly on the wrong side of site manager Dow, who profited from the fraud.

Wyndham argues that Williams was not directly ordered to commit fraud, but it cites no
authority holding that a direct order is required, and Wyndham management’s actions spoke
louder than words. For example, as detailed above, Dow rewarded fraudster salespeople with the

prime spots on Wyndham’s “Wheel.” Those, such as Williams, who refused to participate in

® To the extent other opinions are relevant, three regarding punitive damages in employment cases have been
published since State Farm. {1} Gober v. Rolph's Grocery (2006) 137 Cal.App.4th 204, 223 reduced a ratio 1o 6:1
given — unlike here - “only a modest degree of reprehensibitity.” (2) Wysinger v. Automobile Club of Southern
Colif {2007} 157 Cal.App.ath 413, 42% upheld a 3.6:1 ratic. {3) Roby v. McKesson Corp. (2009) 47 Cal.4th 686, 719,
reduced a ratio to 1:1 given — unlike here - a “relatively low degree of reprehensibility.” See olso Nickerson, 63
Cal.4th at 370 {10:1 ratio); Simen v. San Pooio U.S. Holding Co., inc. (2005) 35 Cal.4th 1159, 1185 {10:1 ratio}.

7 Because the fact of Williams' disclosure 1o the board was not seriously disputed, the board’s handling of the
disclosure was excluded from trial as unduly time-consuming and likely to confuse issues, (See Evid. Code §352)
Likewise excluded, at Wyndham's request, was the later firing of Tara Dow for drug-abuse allegations, including
snorting cocaine off another waman’s breast. {See id.)
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unlawful acts, had their compensation slashed by “one-legger” assignments and the like.
Wyndham's clear directive: commit fraud.

Wyndham also isolates Williams® refusal to commit the fraud from her whistleblowing
about the fraud. But the two were of a piece, and Wyndham cites no authority for such parsing.

Wrongful Termination Claim. Wyndham now argues that it is not a violation of public
policy to discharge an individual because she disclosed information to her employer. However,
Wyndham itself proposed a jury instroction stating: “Itis a violation of public policy to
discharge an individual because she disclosed information to her emplover.” The instruction
Wyndham advocated — and the instruction given to the jury - correctly stated the law. (See, e.g..
Green v. Ralee Eng'g Co. (1998) 19 Cal.4th 66, 80; Gould v. Maryiand Sound (1993) 31
Cal.App.4th 1137, 1150; Collier v. Sup. Ct. (1991) 228 Cal.App.3d 1117, 1123-24.)

Wyndham’s Managing Agents. Wyndham claims its executives who wronged
Williams were not “managing agents” for punitive damages purposes. Jim White was vice
president of Wyndham’s western region, responsible for $275-300 million in annual sales andl for
sales practices of Wyndham employees in at least 16 sites. Kimberly Barber was Wyndham’s
Director of Human Resources for all of California, Nevada and Colorado. Karen Case was Area
Vice President for Human Resources. Wyndham concedes Tara Dow “was the most senior
person in the San Francisco operation,” and, as detailed above, Wyndham gave Dow substantial
independent authority.

People with authority equal to or less than these Wyndham executives are routinely held
to be managing agents for punitive damages purposes. (See, .2, White v. Ultramar, Inc. (1999)
21 Cal.4th. 563, 577-78 (zone manager); Davis v. Kiewit Pacific Co. {2013) 220 Cal.App.4th

358, 373 (equal opportunities officer); Powerhouse Motarsporis Ground, Inc. v. Yamaha Motor
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Carp. (2013) 221 Cal.App.4th 867, 886 (regional sales manager); Major v. Western Home (2009)
169 Cal. App.4th 1197, 1220-21 (regional claims manager); Wysinger, 157 Cal. App.4th at 428-29
{vice president of district office); Gober, 137 Cal. App.dth at 221 (district manager); Hobbs v.
Buteman, Eichler, Hill Richards (1985) 164 Cal. App.3d (1985) 174, 193 (office manager).)

Wyndham says in a single-sentence argument that Williams “was not wronged” by its
managing agents. The treatment is abbreviated for a reason: the clear and convincing evidence
established that the four Wyndham executives all participated in Wilkams’ retaliatory firing and
thus {1) “committed” the misconduct themselves, (2) “authorized™ it and/or (3) knew of the
misconduct “and adopted or approved that conduct after it occurred.” (See CACI 3946.)

Amount of Noneconomic Damages. Wyndham seeks a “partial INOV™ on
noneconomic damages. This is denied for the reasons already stated above.

Amount of Punitive Damages, Wyndham’s arguments on the amount of punitive
damages — incorporated into its new trial motion — are also addressed above.
Dated: March 10, 2017

fdA Bl S

Richard B. Ulmer Jr!
Judge of the Superior Court
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EXHIBIT B
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Home » News % Merdia » Press Releases » Wyndham Worldwide Announces Plan to Become Two Publicly Traded Hospitality Companies

Wyndham
Worldwide
Announces Plan to
Become Two
Publicly Traded
Hospitality
Companies

Wyndham Hotel Group to Become Pure-
Play Hotel Company; Wyndham Vacation
Ownership Will Be World's Largest
Publicly Traded Timeshare Business;
Company to Explore Strategic
Alternatives for European Rental Brands;
Public Companies Will Retain Wyndham
Rewards Partnership

PARSIPPANY, N.J. (August 2, 2017) -- Wyndham
Worldwide (NYSE: WYN) today announced plans
to spin off the company’s hotel business
resulting in two separate, publicly traded
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home to RCl, the world’s largest timeshare
exchange company. The Company will also
explore strategic alternatives for its European
rental brands.

e

The two public companies intend to enter into
long-term exclusive license agreements to
retain their affiliation with one of the industry’s
top rated loyaity programs, Wyndham Rewards,
as well as continued collaboration on key
inventory sharing and customer cross-sell
initiatives. The corporate names of the post-
spin public companies have not yet been
decided.

The transaction is expected to increase the fit
and focus and strategic flexibility of the two
post-spin companies, allow each company to
maintain a sharper focus on its core business
and growth opportunities, facilitate future
capital raising as needed for the two
companies, and position each to be better able
to make the changes necessary to respond to
developments in its markets. Following the
planned separation, both companies will have
significant scale and leadership positions
within their industries, strong cash flows, rich
portfolios of trusted brands, and the existing
relationships in place to drive attractive growth
and shareholder value.

“After a comprehensive review process, the
Board of Directors has determined that a spin-
off of the hotel business and the combination
of Wyndham Vacation Ownership with RCl is
the best structure to unlock shareholder value
and enable strong growth across the
businesses,” said Stephen P. Holmes, Chairman
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and brands into industry leaders which are now
connected hy the industry’s top rated loyalty
program. With this strong platform in place,
our businesses are now able to move forward
individually, each positioned for a very strong
future, based on a shared history and culture
and an ongoing affiliation with Wyndham
Rewards.”

The transaction, which is expected to be tax-
free to Wyndham Worldwide and its
shareholders, will be effected through a pro
rata distribution of the new hotel company’s
stock to existing Wyndham Worldwide
shareholders. Wyndham Worldwide expects the
transaction to be completed in the first half of
2018.

MANAGEMENT

As two separate public companies, the vacation
ownership company and the hotel company
will have separate boards of directors. Holmes
will serve as Non-Executive Chairman of the
Board of Directors for both companies.

Geoff Ballotti, current CEO of Wyndham Hotel
Group, will continue to lead the hotel company
as President and CEQO. With more than 30 years’
experience, Ballotti is well positioned to
continue advancing Wyndham's leadership in
the economy and midscale hotel segments,
while growing the company's upscale portfolio
and management business.

Michael Brown, current CEO of Wyndham
Vacation Ownership, will continue to lead the
timeshare company as President and CEQ. A
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of Wyndham Worldwide, will move into an
advisory role, working with the Company
through the transaction.

“Tom has worked closely with the Board and
me to get to our announcement today. He has
been a passionate leader for our business and
a vocal champion of our culture and values, His
contributions to the Company and for our
shareholders are significant, and our gratitude
to him runs deep,” said Holmes. “As we begin
this next chapter, Tom and | agreed that now is
a good time to make this change tc support a
seamless transition to the leadership of the
new companies.”

David Wyshner will assume the role of
Wyndham Worldwide CFO and will become CFO
of the hotel company upon spin. Wyshner was
most recently President and CFO of Avis Budget
Group, the global vehicle rental service
provider, and served as Avis Budget's CFO for
more than ten years. Prior to that, Wyshner
served as Executive Vice President and
Treasurer of Cendant Corporation, a global
diversified services company with
approximately $20 billion in annual revenues,
where Wyshner led the execution of that
company's separation into three publicly
traded companies.

Michael Hug will serve as CFO of the timeshare
company. Hug has been Executive Vice
President and CFO of Wyndham Vacation
Ownership since 2005. Previously, he served as
Senior Vice President and Controller. Prior to
joining Wyndham Vacation Ownership, Hug
spent 11 vears with EY.
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over 80 countries and 2016 revenues of $1.3
bitlion.

T

The pure-play, publicly traded hotel company is
expected to have:

» A strong and resilient, fee-for-service, giobal
franchise model

« High margins
» Significant free cash flow
» A growing pipeline of 150,800 rooms

» A proven and experienced management
team

“We have spent the past three years on a
transformation focused on improving the
guality and awareness of our hotel brands,
moving our legacy hotel and central systems to
cloud based technology on an unprecedented
scale, and building one of the top-rated hotel
loyalty programs in the world,” said Ballotti.
"We are excited about moving forward as one
of the largest pure-play hotel portfolios
anchored by iconic hotel brands in the
economy and midscale segments. With a
proven asset-light, fee-for-service model and
attractive opportunities to grow and further
diversify our brand portfolio, we are well
positioned to drive value for our shareholders.”

VACATION OWNERSHIP COMPANY

With over $2 billion in gross timeshare saies in
2016, Wyndham Vacation Ownership is the
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management.

RCI is the world's first and largest vacation
exchange network, which introduced trading
flexibility to vacation ownership more than 40
years ago. With over 4,300 affiliated properties
in more than 100 countries, RCI members can
choose from a variety of accommodations and
vacation experiences.

The post-spin, publicly traded timeshare
company is expected to have:

» Unprecedented scale as the largest
timeshare company in the world with a
strong sales and marketing platform

» The largest timeshare exchange network
» Significant free cash flow
+ A diversified timeshare business model

» A proven and experienced management
team

“By joining the largest timeshare company in
the world with the largest timeshare exchange
network and connecting them seamlessly to
the Wyndham Rewards platform, we will be
positioned to pravide the widest variety of
vacation opportunities to our owner base and
network affiliates,” said Brown. "We will focus
on building on our proven strengths and
unmatched scale to meet evolving consumer
vacation needs while continuing to drive value
for shareholders.”

FTG
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execution of intercompany agreements,
arrangement of financing facilities, the
effectiveness of the registration statement, and
other customary conditions. The Company
intends to seek a ruling from the Internal
Revenue Service with respect to certain aspects
of the transaction. The separation will not
require a sharehoider vote. Wyndham
Worldwide expects to complete the separation
in the first half of 2018 but there can be no
assurance regarding the timing of the
separation or that the separation will ultimately
oceur.

ADVISORS

Deutsche Bank Securities Inc. and Goldman,
Sachs & Co. are acting as financial advisors to
the Company, and Kirkland & Ellis LLP is acting
as legal advisor.

SECOND QUARTER RESULTS AND
CONFERENCE CALL INFORMATION

wyndham Worldwide Corporation will issue its
second quarter 2017 earnings release post
market on Wednesday, August 2, 2017 and will
hold a conference call with investors to discuss
today’s news as well as the Company's second
quarter 2017 resuits, outlook and guidance on
Thursday, August 3, 2017 at 8:30 a.m. ET.
Listeners can access the webcast live through
the Company's website

at www.wyndhamworldwide.com/investors,
The conference call may also be accessed by
dialing 800-862-9098 and providing the pass
code "WYNDHAM." Listeners are urged to call
at least 10 minutes prior to the scheduled start
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ABOUT WYNDHAM WORLDWIDE

Wyndham Worldwide (NYSE: WYN} is one of the
largest global hospitality companies, providing
travelers with access to a collection of trusted
hospitality brands in hotels, vacation
ownership, and unigue accommodations
including vacation exchange, holiday parks, and
managed home rentals. With a collective
inventory of nearly 130,000 piaces to stay
across more than 110 countries on six
continents, Wyndham Worldwide and its 38,000
associates welcomes people to experience
travel the way they want. This is enhanced by
Wyndham Rewards®, the Company's re-
imagined guest loyalty program across its
businesses, which is making it simpler for
members to earn more rewards and redeem
their points faster. For more information,
please visit www.wyndhamworldwide com.

FORWARD-LOOKING STATEMENTS

This press release contains “forward-looking
statements” within the meaning of Section 21E
of the Securities Exchange Act of 1934, as
amended. Forward-looking statements are
those that convey management’s expectations
as to the future based on plans, estimates and
projections at the time Wyndham Worldwide
makes the statements and may be identified by
terminoclogy such as “will,” “expect,” believe,”
“plan,” “anticipate,” “goal,” “future,” “outiook,”
guidance,” “target,” "estimate” and similar
expressions. Forward-looking statements
involve known and unknown risks,
uncertainties and other factors, which may
cause the actual resuits, performance or
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expectations with respect to the spin off and
related transactions, as well as the post-spin
companies’ future operating, financial and
business performance.

You are cautioned not to place undue reliance
on these forward-looking statements, which
speak only as of the date of this press release.
Factors that could cause actual results to differ
materially from those in the forward-looking
statements include general economic
conditions, the performance of the financial
and credit markets, the economic environment
for the hospitality industry, the impact of war,
terrorist activity or political strife, operating
risks associated with the hotel, vacation
exchange and rentals and vacation ownership
businesses, uncertainties that may delay or
negatively impact the spin off or cause the spin
off to not occur at all, uncertainties related to
the post-spin companies’ ability to realize the
anticipated benefits of the spin off,
uncertainties related to Wyndham Worldwide's
ability to successfully complete the spin off on
a tax-free basis within the expected time frame
or at all, unanticipated developments that
delay or otherwise negatively affect the spin
off, uncertainties related to Wyndham
Worldwide's ability to obtain financing for the
two companies or the terms of such financing,
unanticipated developments related to the
impact of the spin off on our relationships with
our customers, suppliers, employees and
others with whom we have relationships,
unanticipated developments resulting from
possible disruption to our operations resulting
from the proposed spin-off, the potential
impact of the spin-off and related transactions

Aroept
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Worldwide's subsequently filed Quarterly
Reports on Form 10-Q and Current Reports on
Form 8-K. Except for Wyndham Worldwide's
ongoing obligations to disclose material
information under the federal securities laws, it
undertakes no obligation to release publicly
any revisions to any forward-looking
statements, to report events or to report the
occurrence of unanticipated events.
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EXHIBIT C
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Kathryn Bryan

34 North Goodyear Street Oregon Ohio 43616
Please Communicate By Emall: Kathryn.Bryan@workroommall.com

o]
August 25, 2018 . g 2 .
A 8B Lo
orida Attorney General Consumer Services R = -1
PO Box 6700 & ';gg‘f:’:-'
Tallahassee, Florida 32399-6700 . = g;% .
) b~ % T IR
Reporting: Wyndham Vacation Resorts, Inc For Misrepresentation, Siles <=
Deception, Unfair Business Practices And Timeshare Fraud. > P

Good moming,

1 am a resident of Ohio and I'm writing to ask for your assistance, regarding my experience in
purchasing a at Club Wyndham Access 6277 Sea Harbor Drive Orlando Florida
33821. When T purchased the timeshare I was In Florida. The timeshare company’s corporate
office Is Wyndham Vacation Resorts, Inc 6277 Sea Harbor Drive Orlando Florida 32821.

I have been victimized by timeshare fraud and deceptive sales practices, 1 have no legal counsel
regarding this complaint, and I am not asking your office to be my private attomey, but ] wouid

Lt YA el

Below you wiil find a copy of the letter I sent to both parties above, and as of this date, there has
been no resolution. Help from your office would be greatly appreciated. As you read the letter I
sent to them, you will understand that the entire Club Wyndham Access sales process and
experience was full of high-pressure, fraudulent and deceptive sales tactics.

However, even worse, later I discovered the sales presentation included lots of misrepresentation,
sales deception, untruths, partial truths, and outright lles, al of which, were cleverly presented in
sudnaway,ﬂmtﬂmyoouldndbeexposedordmveredunumudimrmanmeresdssionperiod.

businesses identified in this complaint and to rec 1 1€
from these companies, In case you need to know, there is NO court action pending, and 1 have
NOT lost a lawsuit regarding this mattes-, -

Ploase Communicate With Me By My Emall. The above complals't is true and accurate to the
best of my knowledge. Thank you in advance for your help. DEPT OF AGRICULTURE
AND CONSUMER SERVICES
Sincerely, ,
‘ 1 SEP 04 2018
yan BUREAU OF FINANCE

AND ACCOUNTING
Please Communicate By Email: Kathryn.Bryan@workroommail.com
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.

Attention Wyndham Vacation Resoris,
6277 Sea Harbor Drive Orlando, F1. 328211

We were given a week stay at the Wyndham Palm-Aire in Daytona Beach Florida where we stayed in
November 2009.

_Wewereinvitedwa'l‘imShmcpummimwhichweweretotdwasnmahigikmmlﬂmeeﬁng.bm
rather an informational meeting. We atiended the meeting on November 15, 2009, at the Royal Vista Resort.

We met with Brett Sherman who described the benefits of owning Wyndham points, how Wyndham was
continuously purchasing resott properties for its owners, and how rcasonably priced Wyndham points were.

We were sbout to leave when the sales manager came over and stated that if we purchased 154,000 points at
that meeting, he would allocate an additional 154,000 borus points which would put us in a Silver Owner level.

We were told that by doing this it would atlow us to stay at any of the Wyndham properties around the world.
Later we found out this was totality not true, but the lic did not come to light until we tried to book a week stay
in Hawnii for our anniversary. We were convinced to put down a credit card deposit of $5644.22 and finance
the remaining $13,414.03 to purchase at the Wyndham Ocean Walk in Daytona Beach.

We stayed at the Wyndham Ocean Boulevard in Myrtie Beach South Carolina and were invited to aftend an
Owners update, (we were told no high pressure; it was just an update and answer any questions. and it will
only last 90 minutes, and we will gift you with a $50.00 gift cand.)

When we checked in for the meeting on April 26, 2012, we were greeted by Alex Sorlagas who proceeded
to revicw our current Wyndham status. He told us if we wanted to maintain our Wyndham benefits we would
need to purchase additional points because Wyndham was increasing the number of points for each level

of benefits.

We told him we were not interested in any additional purchases and that our 90 minutes were up. We got

up to leave, and he told us 10 wait a minute. He then left and returned about 5 minutes Iater with the sales
manager. The manager told us be could “help us out by letting us purchase two properties that had been
returned and had built in equity, so they were a bargain, and they were a total of 227,000 points.

These points would now place us in Gold status which aliowed us additional benefits. With & credit card
deposit of $7828.83 and financing the remaining $6365.17, we purchased Long Wharf Resort in Rhode Istand.
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We also purchased Bentley Brook Resort in Massachusetts with a credit card deposit of $1996.20 and
financed $4657.80. At the “closing” the papers were rapidly shuffled past us, and we told not 1o worry, just
sign here, here, here, etc. which did not allow us enough time to check over the documents. This 90-minute
update actually lasted 4.5 hours.

On September 13, 2015, during our stay at Wyndham Ocean Boulevard in Myrtle Beach, South Carolina,
we were invited to an owner’s update meeting. “It will only last 60 minutes and as a gift for attending you
will receive 2 tickeis to the Pirate Cove dinner show.”

Kevin Pollock met with us and reviewed our cusvent Wyndham status, excused himself and left. He returned
20 minutes later with & scnior sales manager. The manager ssked us why we purchased wecks in 2012 and
we told him they were converted to points. In reviewing the information, he stated that had not been done
andﬁxepreviousnlﬁpwplzshouldnothavemldmﬂleywouidwnvertbodlpmpmﬁeswpoirm.

When we reminded him this purchase had happened at this resort, he stated “Maybe 50, but these people arc no
lonserhete.Andwbtcvcrd:eymldymwedonuhvemlwm."ﬂeinesmhctolduslhatmhadbeen
lied to but then said that he couid belp us get out of this situation if we purchased an additional 210,000 points.

He would try to get his boss to take both properties with weeks back and use any of their equity for a down
payment toward the new purchase. He also told us that because of this unfavorable situation he could offer us
these points at a significant discount... but only if we purchased them while we were at this meeting.

TbisadditiomlpmchnscwouldplmeusuaPl:ﬁnumlwelwiﬂummmyaddiﬁomlperks.immdingbawr
reservation power. We didn’t know what else to do, and we reluctantly agreed, and the manager left to talk to
his boss about what had been discussed. The manager and his boss returned and started off by apologizing for
the previous purchase in 2012.

He then stated that Wyndham would take Long Wharf Resort property back into their inventory, but they
would not take Bentley Brook back. (They did agrec to convert that week to 66,000 points becausc of the eror.)

The two managers left to complete the contract information. Kevin then told us that even though Wyndharn did
niot want their owners doing it, that he could show us how to rent out units and make a significant amount of
money to help with our mortgage payments and maintenance fees.



Case: 1:19-cv-05499 Document #: 1-1 Filed: 08/14/19 Page 27 of 30 PagelD #:35

He drew charts for us that “guaranteed” incomcs from the rentals. He gave us his personal phone number and
told us to contact him when we were ready with assistance to start this process.

We were accompanied to the finance office by all three salespersons. It felt [ike we were under arrest or going
to the firing squad. All we wanted to do was to straighten out the lics that we had been told that the other
salespeople bad told us and get the mess cleaned up. We deposited an additional $3842.69 and financed the
additional points for $34,807.01.

The owner update information we received from the sales manager’s boss during his discussion to get us to
complete the additional purchase included the “purchase” by Wyndham of the Emerald Grande in Destin,
Florida. The additional points and our Platinum status would guarantee us reservations at the Emerald Grande
any time of the year even in the winter months. The sales manager did not teil us that Wyndham had only taken
over a certain number of 2/3/4 bedroom units (no 1 bedroom units).

We had to discover this on our own when we attempted to book a one week stayed there and called the Emerald
Grande dircctly. We were informed they could not accommodate us in any unit for an indefinite period of time
no matter what our level with Wyndham.

(Yet more omission/ misrcpresentation of facts) But you know it can’t even be called that. it is just out-and-out
lying. I can’t believe this is legal in any way. There had to be somecone, an agency, somewhere that can stand up
to this kind of fraudulent behavior. I do intend to find them and report fully what we have been put through with
all the lies and deceit. This entire 60-minute update ended up at 5.5 hours and three salespersons pushing
information at us. We were overwhelmed and exhausted.

In August 2016 while on a family vacation at the Wyndham Edisto Island, South Carolina, we were informed
there was a new program available for us that would greatly benefit us in reservations and other perks.
Hoping that we could finally get ali of this straightened out, we were told that there was an Owners Update
mesting gusranteed in writing to last no more than 60 minutes and for our attention we would receive a
$75.00 gift card. :

During the meeting on August 14, 2016, we were informed about the new Club Wyndham Access program and
all of its benefits, including the ability to book units within the program 13 months out which guarantced us
availability at the Access properties. (we tried this after we got home and were still unable to book any unit

at Emerald Grande), Just another lie when we thought we were getting help.
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The speaker also informed us that Wyndham Had also purchased RCI and we could bank some of our Wyndham
points with RCI. RCI was supposed to afford Wyndham Owners additional locations for vacationing. (It took me
2yeantogﬂahokingmnepheenwwhuemwumdwbemmmwpdm“phaﬂmm“
purchased an additional year for $189.00).

Wcmucomedtoualespasm'shblewhmhewlduweneededw“mimolheAecmpmmtoday.“
Hctalkedagainaboutmcbcncﬁts.Wedeclimd.statingdmtwr&minuﬁwercupmmatwchadfwnﬂy
waiting, As we were walking out, we were stopped by a sales manager who escorted to another room.

He told us we were foolish not to hear about what Wyndham could offer us that day only. If we traded in our two
existing contracts we would receive an additional 105,000 points; we would have 623,000 Access points which
would guarsntee us being able to book where we want, etc.

mwchmmiwforﬂmepohmmdnymlywmbeingdimmudlhrMHmmubeﬂlikeuswith
excelient payment records. He started showing us a chart that he drew showing us how our points would
continue to increase in value and when we were ready to sell them, we would make a nice profit.

We were taken in and completed the additional purchase and trade in, after a down payment of $4290.72 and a
financed amount of $49,899.04. We were told that there would be a personal account manager assigned to us
to assist us with anything we needed, i.c., answering questions. To this date, we have received NO information
from or about this person. Total time spent here was over 5 hours, and our family went on the scheduled
outing without us.

In January 2017 we were vacationing at the Wyndham Ocean Walk in Daytona Beach, Florida. We originally
declined the invitation to the Owner's Update. We received three phone calls from different customer service
persons and then a personal visit to our unit telling us we really must attend the owner update mecting. (the
gift incentive for our attendance was a $3 gift card and dinner for two at a scafood restaurant.)

We were once again told the update would be only 60 minutes and this was in writing on our invitation.

We started the update meeting with Joseph Omar, and when we told him we were not interested in any further
pmmmthmmewdulwithm.Mmmwwimmwhﬂﬁmphmﬁwedm
Wyndham history and current points.
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We were told that in the next two years the points we banked from our Mayan Resorts would no longer be
honored by Wyndham and that would drop us out of the Platinum status we had. “ know you don’t want to
lose that Platinum status, so we can help you get that Platinum status back.

We were told that all we had to do was to trade in your Long Wharf property and purchase an additional
105,000 points you will be back to Platinum. We were told that this a real deal because we were being
offered the points at $144.00 per thousand points. We were told, that is $107.00 less than the current value

of the Wyndham points.

These points will also be Access points and will increasc our reservation power. We were so tired of the salcs
pressure of these 3 men surrounding us, at that time Jerry was 70 and I was 67 and 1 was exhausied due to still
recovering from Breast Cancer and 8 Mastectomy, so we folded after over 5 hours of high pressure and agreed.

We had also been assured that our assigned Personal Account Manager would contact us within one weck to
introduce themselves to us and see if we had concerns/questions. Once again, we have NEVER heard from

this supposed manager, another Wyndham lic!

The entire Wyndham ownership and all of the sales pressure and misinformation has left us extremely
confused and depressed and has taken a horrible toll on my health. I continue to recover from Breast cancer,
and my new chemotherapeutic medication costs $1160.00.

1 am now on a new blood pressure medication for hypertension. Jerry has had what the physician diagnosed as
stress-related Back muscle spasms, which has resulted in the need for medications and physical therapy as well
as intermittently missing 5 weeks of work.

This Wyndham stress has also aggravated his biood glucose levels, which has required oral hypoglycemic
medications twice daily.

Our horribly negative cxperiences with Wyndham have cacalated since our initial purchase in 2009.

This all as turned into a very bad nightmare. How any company could legally or even morally do this to
another human being is hard to believe.

You took our trust and tumed it into shambles where Wyndham is concerned. Wyndham has tumned out to be
a VERY untrustworthy company,
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Because of all the lies and deceit that Wyndham has allowed their salespeopic to heap us, is the reason I no
longer what anything to do with your company.

Again, | want to make it very clear that because of the way your company has deceitfuily dealt with us, I want
nothing more to do with Wyndhem.

[ demand everything that has transpired between Wyndham and mysclf to be canceled immediately.
[ demand that the moncy that you have fraudulently taken from me be returned!

Wyndham has intentionally and knowingly put & terrible burden on not only my health but has crippled our
finances with your deccitful sales practices.

I will take this to the right government department to see that this matter is resolved immediately. I have
looked online about Wyndham and I see that many other people are saying the same things about Wyndham.
That they aiso have been lied to by Wyndhara over and over again,

1 don’t know about everyone that works at Wyndham, but as far as the sales people named in this letter - they
are all LIERS!

Again, | demand our timeshare contact canceled immediately, and cur money be returned.
Kathryn Bryan
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Law Offices of Lawren

LAWRENCE A. G‘RGAN (SB 1755401
ROBERT LA, FORDIAM) (SBN 25606 }
407 San Anachno Avenus, Suite 201
S CA 94960

Telephone: (415) 453-4740
Pax: (415) 9634300
t'F ar ]

The Fi im
BA M gsan 251942)
!mo Wihhin Blvd,, Sujte 133 Bast

D e (1105 9109442
Fax: (3 so;‘c&m@m
barbarn@ifigadisw.com

e A

Attorneya far Piaintiffs
Patricia Williams and Steve Gutfeld

}PATRI’CIA WILLIAMS and STEVE
OUTFELD,

l Plaintiffa,
V5.

WYNDHAM VACATION OWNERSHIF,
WYNDHAM WORLDWIDE
CORPORATION, ANITA HOWELL, LINDA,
TANNER, snd DOES 1 through 104,
incluaive,

Defendants.

‘SUPER%OR
COUNTY GF § m‘g?k’nc:sco o~

U IAN2S AN 824
Cltnx OF THE COuRY /

il SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF SAN FRANCISCO - UNLIMITED JURISDICTION

CASE NO: CQC 12-526187

FIRST AMENDED COMPLAINT FOR
DAMAGES

1.  WRONGFUL mmmxon IN

VIOLATION OF PUBLIC POLI
. VIOLATION OF LABOR 3l
SRCTION 1102.8;
10, num»mon
Iv. ON IN
VH}LA % BUSINESS &
PROFES FESSIONS CODE SECTION
,m e
V. FRAUD
vi. NEGLIGENT HIRING,
SUPERVISION, AND RETENTION
OF UNFIT EMPLOYEES
DEMAND FOR JURY TRIAL

FIRST AMENDED COMPLAINT FOR DAMAGES
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Plaintiffs PATRICIA WILLIAMS and STEVE GUTFELD complain sgaina Defendants
WYNDHAM VACATION OWNERSHIP, WYNDHAM WORLDWIDE, ANITA HOWELL,
LINDA TANNER, and DOES 1100, inclusive, snd demand a trial by jury of all issues and for
causes of action allege:

PARTIES AND JURISDIC TION
i The Plaintiffs were all subjected to retalistion for engaging in the proteoted
activitics of complaining about illsgal conduct to their employer and refusing 1o cngage in illegal
and fravdulent conduct, Bach Plaintiff became aware that employees were being traised to muke
fraudulent representations to potential customers. Many of the potential customers were senior
citizens over age 65, Each Plaintiff became awere that employees wers tasgeting senior citizeny
10 sel] them timeshares they could not afford snd deceiving them sbout their ability to have their
timeshares bought bask. Each Plaintiff opposed these faudulent practices and way sither
terminated or forced to quit.

2 At all pertincat times mensioned jn this Complaint, Plaiatiff PATRICIA
WILLIAMS ("Plaindf™ or “Williams") was a resident of the Stase of California. Plaintiff
Williams is curvently & residens of the State of Virginia. Plaintiff STEVE GUTFELD iaa
sesidont of the Stato of California and has been a rosident of tho State of Californin at all
pertinent imes mentioned in this Complaint. Plaintiffs worked for Defendants WYNDHAM
VACATION OWNERSHIP and WYNDHAM WORLDWIDE at their offices in the City and
County of San Francisco, California.

3 Defendent WYNDHAM VACATION OWNERSHIP (“Wyndham™) is a
cosporation seliing, financing, and mansging timeshares 10 pumerous individuals throughout the
United States, with its corporate headquarters Jocated in Parsippany, New Jersey and Orlando,
Florida, and its principal place of business in the State of Californis. Specifically, Wyndham

[T T R - S Y K T

RMSMN—M——-‘-—-—HM—.
L _ O W M =~ i e W e O

own or operaies appraximaiely 180 vacation ownership rescrts, with the most resorts of any
State Jocated in the State of California. Accordingly, Wyndham is & corporate residont of the

g O

States of New Jersey, Florida, and Califomnis,

Lo B ]
o 0~

2

PIRST AMBNDED COMPLAINT FOR DAMAGES
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4, Defendant WYNDHAM WORLEWIDE CORPORATION (“Wyndbam
Worldwide™) is a corporation ssliing, financing, and managing timashares to pumerous
individusls throughout the United States and ia the paront corporation of Wyndham Vacation
Ownership and the joint employer of Plaintifls, with its corporate headquarters locatad in
Parsippany, New Jerscy end Orlando, Florida, sad it principal pince of business in the State of
Catifornia. Specificaily, Wyndham Worldwide own or operates approximately 180 vacation
gwnmhip resorts, with the most resoris ¢f any State located in the State of Califomis.
Accordingly, Wyndhan Worldwide is 8 corporate resideat of tho States of New Jersay, Florida,
and California,

5. Defendant ANITA HOWELL (“Howell™) is an individusl, and 2 resident of the
Swuste of Virginia, _

8. Defendant LINDA TANNER (“Tanner™) is an individual, and a resident of the
State of California.

7 The trus names and capacities, whether individual, sorporate, associste, o
otherwise, of Does 1-100, are unknown to Plaintiffs, who therefore sue the DOE Defendants by
fictitious names. Plaintiffs will amend this Complaint 1o show their trues names and capaciiies
if whea they bave beon sscertained.

g At all times mentioped in the causes of action into which thig paragraph is
incorporated by reference, cach and every defendant was the agent or employes of each and
every other defendant. In apgaging in the conduct alleged in the causes of action into which this
paragraph is incorporsted by raferonce, each and cvery defendant was aciing within the course
and scope of this agency or employment and was scting with the consent, permission, and
authotization of cach of the remaining defendanty. All actions of sach defendant slleged in the
canses of action into which this paragreph is incorporated by rcference were ratificd and
spproved by the officers of managing sgents of every other deofendant.

9. Venue is proper in San Francisco County because, pursuant jo the California

Labor Code, Plaintiffes performed their work primarily in San Francisco County, California.

3

FIRST AMENDED COMFLAINT FOR DAMAGES
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10.  Plamtiffs have satisfied all private, administrative and judicial prerequisites to the
institution of this aclion.

1. Pursusnt to Labor Code section 2699.3, a3 well as the holdings in Callber
Bodyworks, Inc. v. Superior Court (Herrera) (2005) 134 Cal. App.dth 365 and Dwnlap v.

alt administrative remedies and satisfied all private, administraiive and judicial preraquisites to
the institution of this action, insofar as such prerequisites pertain to Plaintiffs’ vauses of action

2

3

4

5

6 i|Superior Court (Bank of America, NA.) (2006) 142 Cal. App.4th 330, Plaintiffs have exhaused
3

8

9

brought pursuant to the Private Attomey General®s Act, Labor Code section 2699 et seq.
Plaintiffs bave further sstisfied ali adminisgative exhaustion requirsments pursuant to Labor
Code section 269%.3.

notice on behalf of herself and sl similasly situated erployees to both the Labor und Workforce
velopment Agancy (“LWDA™ and Defendant of Plaintiff*s nllegations that Defendant bas
violated certain provisions of the Califorais Labot Code. This notice was sent, via certified mall,
to both Defendant snd LWDA on December 1, 2011, The requisite thirty-thres (13) days have
elapsed since the mailing of this notice, but Plaintiffs have not received any notice from the
LWDA. stating that it would be investigating Plaintiffs’ allegations. Accordingly, Plaintiffs have
exhausted all administrative remedies penaining 10 any causes of action and/or remedies sought
pursuant to Labor Code § 2699 ¢/ seq.

bocause retaliation is not & risk o7 condition of employment.

2007 as an favhouse member services representative af the company's Williamsburg, Virginia
office. Her job duties included mecting with existing timeshare owners 0 seach them how to uss
their ptoperties and to &y 10 sefl them othar timeshares. In the stale of Virginla, Ma, Willlams
was nol required 1o have a real estate ficense in order 1o perform hor job duties, She was paid

12, Specifically, pursuant to Labar Code § 2692.3@2XCXbX1) Plaintiff Williams sent

13.  7This action is not preetapted by the California Workers’ Compenasation Act

. Wty B a" z 'Aﬂ,_.l
14. M3, Williams wag hired {0 work for Wyndham Yacation Resoris in August of

-+

et S 3 TR T

FIRST AMENDED COMPLATNT FOR DAMAGES
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according to straight comumission. She corned & to 8 pamsent of every sale she made and she
recoived a monthly bonus based on how much sbe sold duzing a gives month. When she worked
in Williamsburg, Ms, Williams earned approximately $85,600 a year.

15.  Ms. Williams started working for Wyndhant in San Francisco, California on or
about July 19 or 20, 2010 as an in-house member services representative. San Francisco was
recognized as the top sales office for Wyndham in the country. Roberi Parker was hee Mannget
and hired her for the sales associate position in San Francisco. She obtainad her real sstate
license when she first came to California to take the job with Wyndham. Heor superviso? was
Tare Dow who was the Vice President of the San Francisco Office for Wyndham Vacation

Ownership. Anita Howell was another in-house member services reprasentative.

16.  Ms. Williams attended training during the first fow weeks of working in San
Francisco. Dusing the training, Susan Bemstein indicated o Mu. Williams that iflegal and/or
fraudulent claiots ot promises were being made 10 sall timeshares, Ms, Williams immeadiately
reporied Ms. Bernsicin’s observations and the fraudulent conduct to Vics President Tars Dow.
Ms. Dow did nothing except threaten 1o fire Ms. Bemnsteits who ficst told Ms. Williams it was
happening.

17, Evenbefore her training was completed, Ma, Williams was asked ta conduct 1o
where sales pitches were made lo cusrent Wyndham owners. When she was doing this work, \ml

Ms. Williams overheard other salss agsociates making Hiegal xnd false representations lo varjons
customers. 1 appeared to Ms. Williams that many of these illegal and fraudulent statemenis
were being targeted towards seniors. This condutt was alse witnessed by other co-workers, For
example, owners were told that if they increased their paints (points are used to cstablish
eligibility for various products), they could do su st essentially no cost. For example, soms
owners were informed if they increased their points 1o the Presidential Reserve Jevel, Wyadham

would buy beck the points or essentially refund the owners monsys if the owner waited at least
eleven monihs to sl the points back, All of the Plaintiffe heard Anits Howell 1ell ownets that
they were going to have “guaranieed buy-back™ if they were enrolied in Presidential Reserve. In
reality, the program was something different and inatead of 2 buy-back program, it was & “right

3

Fir&T AMENDED COMPLAINT POR DAMAGES
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of first refusal” program whers the owner would first have to find a buyer and then Wyndham
could buy the property instead. This fraudulent practice was wideapread in San Francisco and
Plaintiffs are informed and believe that it happens at other locations 1o, In addition, Klaleh
York made similar fraudulent statements to owners in an offort to indude them to purchase
additional points. Other memaber services reprasentatives fulsely represented thet they were
going to be reducing the monthiy payments for owners or that mzinlenance fees would be
’i “capped,” when in fact snch payments were actually being deferred or they were subjsct to
increasts. Thess “lower monthly payments™ schemes in reality were simply a way to
freudulantly induce customers into buying more pervices and borrowing more money. Several
sxsociates Also misrepresented the actus) amounts that owners wers currently paying for monthly
‘ payments so that they sould be sncouraged to purchase more poiats. In addition, M. Williams
was swire owners werg being billed through Bill-me-Lator wheo they were being told that there
wiere not purchasing anything additiopal, Ms. Williams is informed and believes thal the owaers
were billad through Bill-Me-Later 5o thal the owners would be not be abie to sk for a tefund of
their moniey. Ms. Williams was also awere of sales associates selling limeshares without &
license, which she is informed and believes violates California real estats law, Ms. Williams
camplained to her manager Robert Parket, but nothing was done about the improper sales. Ms.
Williams knew the sbove représentations to be false and japraper based on her prior exporisnce
working for Wyndham,

18.  The frandulent conduct was sanctioned by Dofendanis as part of the protess to
drive sales. In fact, & technique was adopted where Anita Howell started {0 close doals for other
sales asociates using the same mistepresentations that Ms, Williams had complained sbout. In
addition, in October 2010, Ms. Williams became aware that Ms, Howell wes committing credit
card fraud with some eiderty clients by getting thezs 1o apply for more credit without their
knowiedge. It appeared lo Ms, Williams that the fraudulent practices and misrepresentations
vilated California law and that Wyndham was fliegally taking advantage of vuinereble sapiors.

19, In fact, salea representatives wors informed when older patrons would be coming
in. They were encoursged by managers 1o targol seniors and direct the “guarantzed buy haok™

B
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and “Jower monthly payments™ schiomes at the older owners. Owners were also falsely promised
rental incorne in ease they wanted 10 avoid making their payments.
20.  Ms. Williams was sacouraged to engage ko the illegal and faudulent conduet in
an effort 1o drive additionat sales. She refused noting that the conduet was unethical and that it
viciated the California Real Estate Board regulations sad that she believed it violated California
law,

21, OnJuly 23, 2010, Ms. Williama reported some of the fraudulent conduct 1o Mr,
Rafaci Molina, sn Administrative Operations Menager for Wyndham, Mr. Molina informed Ms.
Williaras that he forwarded her complaints to Kimberly Barber, Director of Hutnan Resources.
Ms. Williams later reported the fllege)l conduct anonymously to the Wyndhdm Integrity hotling
{although she is informed and believes tho hotline parson kneéw her identity) and thento a
Human Resources person who came from Las Vegas 1o investigate another charge. Mg,
Wiltiams also endeavored (o complain to the CA Res! Estate Board ot the Attomey General
regarding these iflegsi and frrudulent acts. Ms. Williams also complained to Steve Gutield who
waz the Regional Mansger for Human Resources. Mr. Gutfeld informed Ms. Williams that he
had been directed 1o investigate various issues relating to her meeting with ather member
services representatives on October 30, Ms. Williams complained to My, Guifeld about the
fraudulent conduct and informed him that she was intending to report this conduct 1o the
Californis Depariment of Real Bstate. Ms. Witliams also comnplained to Tara Dow who was the
Vice President in charge of the San Fransisco office located at 750 Suter Street,

i

22, In August 2010, Ms. Dow bired & new maoagey, Steven Savino, who had
grevioualy worked ot the Williamsburg office. Mr. Savino staried conducting training mestings
in which he taught cmployees how use unethical methods for selling timeshares. manipulate

(icummers we could go ino the sthics] groy ares. [ was aot comforiable with tho practices that
My, Savino was tcaching us. I thought it was unethicsl.

23. By laie September and the first part of October, 2010, Ms. Williams became
awire thal Anita Howell was commmitting credit card fraud on the elderly. She would have
owners sign docunients that were credit card credh spplications but she told them they were

e

.2
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papers to rensgotiato their loans with Wyndbam. Then Ms. Howell would raaximize the credit
peaple had on thelr credit cards and use thase funds 10 prchase sdditional timeshare points
without propet authorization 1o do so. In addition, Ms. Williams became aware of the extent to
which Ms. Howell wes defrauding seniors who were owners. She would Jie 10 owners about the
fess that they were actually paying and deceiving them into purchasing additional products that
actually increased their payments, when she was fadzely olaiming that their payments would go
down. Ms. Wiltiams complsined about these practices 10 various managers in the San Fraucisco
offica.

24, Numerous supervisors and managers were swese of the fraudulent practices und
tacgeting of seniors,. Among these wers Robert Pazker, Quality Assurance Mansger Linda
Tapner, Jim White, Steve Savino, and Vilea Kazaryan. Ms, Williams complainad about the
fraudulent practices to a Human Resourced Vice President and to the Area Vics President. Ms,
Williams also compisint using Wyndham's Wintegrity line on August 8, 2010, using ber name
and stating that she was suffering retalistion. She later mado a second complaint about the frand
that was going on &t Wyadham. On August 16, 2010, Kim Barber flew from Las Vegasio
investigate Ms. Williams' complaints of fraud. Jitn White and Tara Pow were both aware of

}? Ms. Williams' complaints.

25.  Every two weeks, the sales asocialss were sszigned poiential sales Jeads ina
process called the tour rotation. As part of this process, the sales represaniatives ore ranked
bused on average per guest dolter sales. The representatives with the highest ranking get
nasigned to the first tours that come in. This meoans that they get the first opportunities to talk to
the owness and make sales, When sales associates have made sales through fraudulent means,
the sales nasociates who have not relied on fraud are prejudiced because they have not wrtificially
boosted their sales throvgh fraudulent means.

26, The tour ratation was &lso used a3 @ means of retaliating sgainst anyone Who
complained about retaliation or other unethical or illegal conduct. If 8 person complained, they
received a lower position on the tour rofation which therefore negatively impacted their ssics

-8
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figures and made it more difficult for them to recelve the top Jevel bonuses of 934 versus the
standard commission bonus of 8%.

37.  On at least one oceasion, Ms. Williams received 8 lower aumber on the tour
rotation because she had complained about Anita Howeli's fraudulent conduet.

28 On or sbout Ociober 30, 2010, Ms. Williams met with other member strvices
ropresentatives who also refused to engage in the fraudulent and Ulegal conduct 1 discuss how
16 try and stop the illegal and frauduleat conduct from continuing, This conduct is protecied
conduct under the California Labor Code and the Nationat Labor Relations Act. Mg, Witliams is
infarmed and belives this concerted activity contributed to the decigion Lo terminate her

W oot o~ Gh W & e b

10 |{employment,

(R 29.  Thecompany's employes handbook, on page 31, states that failure to report

12 |linjuriss, poliey violations, andfor any illegal or unethicst activities is grounds for termivation,
13 || This siatement constinated a promiss to employees that if they comuitted illegal or unethical

14 |Jacty, the company would terminsse them. 1 also represcated » promisc tu employses that if they
15 || reported uncthica) of illegal behavior, they would not be retalisled against. This promise 1o

16 ||employeos was not trus snd constituted a fraud against exaployees who acted in an ethical

17 jimanner.

i8 30,  Steve Gutfeld worked as a Human Resources munager for the San Francisco

19 lloffice in October 2010, He was asked t0 investigate claims that Ms. Willlams, Ms. Bemstein,
20 || Ms. Whitney and Mr. Moren were meeting 1o expose various practices by Ms. Howell and other
21 {|salex associates who were using fraudulent sales technigues, Mt, Gutfeld conducted his

2 | investigation and deterrnined that M. Williuns, Ms. Bemstein, Ms. Whitney and Mr. Moran
23 |l were engaging in protected aclivity and that any adverse smployment actions would be

24 {lconsidered remliation.

25 31.  OnNovember i2 atw meeting when Mr. Gutfeld was supposed 10 terminave Ms.
26 " williame' employment, Ma. Williams complained sbout all of the fraudulent praciices during &
27 |ltwo and & half hour mesting. Mr. Gutfeld ntatzd that Ms. Wiliiams was not torminated, and he
28 1! said e would conduct an investigation into her allegations of fraud.

4.
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32, During the time that Ms, Williams workod st Wyndbam, she overhoard a salcs
pitch to Mr. and Ms. Thomas Crook informing them they had a “guarantesd buy back™ if the
upgraded lo presidential rescrve. They warned the Crooks that they would not get their money
tack. But the Crooks when through with the purchase, Ms. Wiillams gverheard the Verified
Loen Officer Linda Tanger perpesunte the fraud against the Crooks.

33.  Opatleast one occasion, Ms, Williams confronted Ms. Howell about her

fraudulent practices, and she ssked, “how can you do this?™ But Ma. Howell who was knows as
a “sales machine” responded that ‘you can’t have & consclenca in this business.” M3, Wilkiams
complained aboul Ms. Howell 1o the Director of Sales, but wes 114 (o “kesp your moath shui or
you will be fired.”

34, On November 22, Ms. Willisms added to her claims of fraud by complaining thet
the freudulent practices were often directad at senicy owners due 1o their perceived
vulnershilities.

35, Ms, Willismns was jerminatod from ber employment an December 8,2010. Ms.

Williams is informed and belicves that her refusal to engage in what she reasonably balioved o
be illegal or fraudslent conduct was & motivating resson for her termination based on statements
mads to her by Wyndham employees, the failure of Wyndham ta take any ackion against Anita
Hawell and others who engaged in the fraudulent practices, Wyndham's failure (o respond to
Ms. Williama's complaints, and Wyndham's hegative treatmen! of her when she tried 10 organi
smployses against the fraudulent conduct.

36, Someticse in the fall of 2010, Ms. Gutfeld was asked 1o lnvestigae slieged
insubordinste conduct by Ma. Willinms sgainzt Ms, Dow. When Mr. Quifeid condusted his
investigation, he interviewed many of Ms, Williams® counterparts. e discovered that there was
o metit 10 the complaint ageinst Ms. Williams, Rathez, ha discovered Ma. Williams td not

made any inappropriste statements sgainst Ms, Dow. He also uncovered what he luter
determined was credit card fraud. He told Tars Dow's boss about these matiers. Rather than
heve Mr, Gutfeld investighte Ms. Wiltiams' complaints, Mr. Gutfeld was told that Ms, Williams
was 2 “cancer” or a “trouble maker.” He was also told not to investigate Ms. Howell's conduct

-
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FTmoulh shut or you will be fired.” She falt that she had no choice bul {o resign, becsuse she

any Further because it brings aitention to the illegal behavior. He roalized ;hal Wyndham did ney
want to stop the fraudulent practices,

37 Mr. Outfeld ecnducted an investigation inta Ms, Williams® compiainy and
desormined there wes merit to har complaints of fraud. However, when he brought these jssues
16 Wyndham menagsrs, they informed him that be could not maks any findings regsnding the
Williams allegations of fraud, Initially, he made his findings any way. Mr. Gutfeld received a
good performance review in January or February of 2011. In March 2011 Mr. Gutfeld was
| terminated. Mz, Guifald is informed and believes that he was terminaied bacause he refused to
drop bis investigation into Ms. Williams” allzgations of fraud and the ressoms for her termination,

He was terminated in retalistion for standing up for the rights of other employees md for
opposing frandulent sales practices by Anita Howell snd other sstea nagooistes,

38 Marly Whitney was aware of much of the fraud snd deceptive practices and the
events leading 1o the termination of Ms. Williams and Mr. Gutfeld. In addition, she was aware
that Susan Berpatein had complained about fraudulent sales practices. She made 8 complaint 10
Steve Savino, 8 Wyndham raansger end to Tara Dow, & vics president for sales and marketing,
She complained about Astita Howeli's sales techniques as being fraudulert. She also complained]
that the alleged “broker of record” did not have a real estate Hoense,

19.  Ms. Whitney was told by the Ditect of Sales that it was aceeptable to tell potentisl}
customens that there was & “guarantsed buy-back™ program if a customer wanted 10 return the
product after 11 months, When Ma, Whitney protesied, she was 1ol that she shauld not “want 1o
say anything or that could get Anjta Howell fired. She stood up for a couple in theic seventics
who she felt wese being defrauded out of their fife savings. She witnessed numerous sales
people try to sell lhem more than they needed and who misreprasented the nature of the
»guaranteed buy-back program.” One elderly couple, Tom and Donna Crook, seemed
particularly vulnerabic, so Ms. Whitney tried 1o stand up for them by telling her managers what
they were doing was wiong. She was shreatensd with comupents like “you better keop your

e —
——a—
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refused 1o permit mors fraudulent conduct to continue and she did not want to be part of the
{‘weitﬁll practicas.

40.  Susan Bernstein worked as a sales axsociate in the San Francisco office during
and after the timo Patricia Williams worked there, Ms. Bernstein observed other sales associates
eugaging In fraudulent conduot Including targeting seniors with appeals that there was a
guerantesd buy-back and that monthly maintenance feos wete capped. She subsequently learncd

T

that these promises were false and mercly used to fraudulently induce unwitting vietims to
purchase time shares. Sha was aware of the complaints thal Ms. Williams made and she
supported Ms. Williams' efforts to clean up the fraudulent sales practices.

41.  Ms. Bernstein understood that several sales asaociaws wers making sales by
fraudulent lechnigues, Tn particular, she voticed such efforts were directed at senior customers.
She opposed these practices.

42.  In Outober 2009, Ms, Bernsicin met with Ms. Williams and other sales assoclates
to discuss how 1o stop the fraudulent practices. One of the group, Arlene Richardson,
complained to the Wyndham Integrity hotline about the fraudulent sales practices.

43, Both Ms. Bemnstein and Ms. Whitney were called to testify before the federal
National Labor Relations Board aboul the otganizing sctivities in which M. Willjutnu engaged.
Wyndham was aware of this testimony, and Piaintiffy are informed and believe that these
activities were a motivating reason for thelr constructive discharge.

I 44, Ms, Bematsin eventunlly felt that she could no longer countenance the fraudulent
sales techniques. Accordingly, she was constructively terminated from her employment.

45, Micbao} Moran was new to sales when be started working st Wyndhars, During
the training, be saw things happen in the salcs floor that he thought wese not true. When he
asked sbout these things, he was wold that is just bow it is dons. He ultimately came to
underseand that varions sales people and closers like Antia Howsil were using fraudulent
practices to close deals and that people like Linda Tamner wero complicit in the fraud by falling
{ 1o tell the owners that there was no “guaranieed buy-back™ program or a program to reduce
monthly payments. He also gaw other fraudulent conduct releting to what fees would be charged

12
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and how monthly payments would be redused. He noticed credit card fraud where the interest
on loans was delaysd, He particularly noticed that the seniors were largeted for sales pitches.
He came to understand thet the reason the older customers were tergeted was because they were
more easily confused about things such as monthly payments or the non-existent buy-back
program. He witnessed this thef} on a daily besis,

46.  Mr Momn filed a complaint with the Californis Board of Reeltors about the
fraudulent practices. He is informed and belicves that this complaint was io part a reason for his
termigation, He also complained to Wyndham management abous the fraudulent practices. Asa

gctm.sequeme of his complaints, be was wamed thal management was not happy with him. Ms.

Tara Davw told him to get with the program or be transferred. He said that he was not willing o
say frsudulent things or sit quictly by af the 1able when fraudulent statementa weze being said by
other sales associmes, Then he was demoted to the front line, Eventually, that department was
closed and he lost his employment. He i3 informed and botieves that his complaints were a
motivating reason for his termination.

Agninst All Corparate Defendants
47, Plaintiff hereby incorporates by referencs those allegations from papagraphs | -46

as though fully stated herein.

49.  Under California law, no employes, whether an at-will employes or smployse
ander 8 written or other employment contract, ¢an be terminated for a reason that is in violation
of & fundamentsl public policy. In recent years, the California couns have interpreted a
fundemental public policy lo be any particularly constitutional or statutery provision, or

Hmmﬂaziun that is concerned with s manuer affecting society st Jarge rather than a purely personal

or propriciary interest of the employes or employer. Marcover, said public policy is

fandamental, substantial, and well establisbed at the time of Plaintiff's discharge.

-
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49, 1t wa3sand iz the public policy of the State of Californis, as set forth in Labor
Code section | 102.5, subdivision (o) that an employer may not retaliate against an coployes for
compleining to the employer, where the empioyes has reasonable cause 1o believe that the
information discloses a violation of state or federal statule, or a violation or noncomplisnce with
a state or federal rule or regulation,
50.  The termipation of Plaintiffs’ employment was mativated by Plaintiffs’ making of]
loral and/or written complainis regarding violations of grate and/or federal law, riles, and

regulations, 1o his employer and o & governmental agency. Defendant discharged Plaintifly'

employment and further retaliated against Pisintiffs after they made oral and/or written
complaints regarding what they reasonably believed to be [legal or unlawfol conduct in violation]
of the California Labor Code and the prohibitlon against fraud. In March 2011, Plaimiff
} Williama filed a complaint with the State of California Divislan of Labor Standards Enforcement
claiming retalistion. She also filed a‘oomphint purruant io the Private Attomey General Acton
December 1, 2011, on behalf of herself and all others similarly situsted,

$1.  The termination of Plsintiffs” emplayment was in retaliation fot and motivated by
Plalntiffs’ camplaints, verbal and wriften, toward activities that they ressansbiy believed woutd

result ib a violation or noncompliance with the federal laws and regulations noted above, in
1\riolation of Lubor Code sectian 1102.5, subdivision (b) and (¢).

52, Asadirect and proximate result of the sctions of Defendants, including the
termination of Plainliffs’ employment in violation of the public policy of the State of Califomis,

Plaintiff s have suffercd and will continue to suffer pain and mental anguish and emotional
distress.
$3. Plaintiifs have furthet suffered and will continus 1o suffer 2 losa of earnings and other
employment benefits, whereby Plaintiffs ace entitled to general compensatory dantages in
amounts to be proven at frial, in sddition 1o any other remedies ang damages allowsble by law.
S4.  The conduct of Defendants described berein above was outrageous and was
execuiod with malice, fraud pnd oppression, and with conscious disregard for Plaintiffs’ rights,

“de
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and further, with the intent, design and purpose of injuring Plaintiff and in violation of the rights
and safety of others.

55.  Defendants, through their officers, managing agents, smployses snd/or its
supervisors, authorizad, condoned und/or ratified the unlawful conduct described herein. above,
By reason thereof, Plaintiffs are entitled (o an award of punitive damages in An amount according|
to proof at the tizne of (nial.

56,  Asaproximste result of the actions and conduct desoribed in the paragraphs
above, which constitute violations of Labor Code section 1102.5 and vazious federal baniding
statutes, nles and regulations, Plaintiffs have been damsged in an amount actording 1o proof at
the time of trie), and seeks civil penalties and attorney fees sgainst Defendants pursuant to Labor
Code sectinns 2699 and 2659.3,

VIOLAT ' LABOR CODE SECTION
i Against Al Corporate Defondants
£7.  Plaintiffs hereby incorporsie by reference as though fully set forth herein, those
alicgations from parsgrapbs 1-55 as though fully stated hetsin.

SB.  Labor Code section 1102.5 prohibits employers from discharging, constructively
discharging, retaliating or in any manner discriminating against any smployes for tnaking any
aral ot written complaint regarding what an employee reasonably beligves w be unlawful or
‘megal conduct to a gavérnmental agency or to their employer,

59.  Defendants discharged Plaintiffs” employment and further discriminatod and
retatinted aginst Plaintiff after Plalatiff made oral and/or written compinints regarding what they
reasonably believed to be illegal or untawful cenduct In vialation of the feders] slabutes, rules
snd reguistions ad put forward by the Welfare & Institutiona Code § 15610.30, the Fair
Employment Housing Act, The Unruh Civil Rights Act, the Welfare and Institutions Code, the
| California Civil Code and the California Constitution, among other state and/or federal stattes

et

or regulations.

-1~
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60. Plaintiff is informed and believed, and thereon nlieges that because of their making
complainis regarding illegal conduct 16 Defendants, (their cmployer), and to a governmental
agency, Plaintiffs were discharged from their employment andfor otherwise discriminated or
retalistcd againg by Defendants after they had made complainty about illegsl conduel.

61, Asa direct and proximate result of the sclions of Dafendants, Plaintiffs have
g’auﬁmd and will contitiue W suffer pain and mental anguish and emotional distress.

62, Plaintiffs have further auffered and will continue to suffer a ioss of camings and
other employment benefits, wherehy Plaintiffs arc ontitied 1o general compensatory damages in
amounts 16 be proven at il

§3.  Defendants’ actions constituied & willful violation of the above-mentionad federal
laws and regulations, As & direct resuit, Plaintiffs have suffered and cantinues to suffer
substantial Josses related 1o the loss of wages and is entitled 1o recover cémt; and expenses and
attorney’s fees in soeking to compe) Defendants to folly perfonm its obligations under federal law
pnd his respective dumage smoums according 1o proof st time of trial.
| 64, The conduct of Defondants described harein above was outrageous end wa
exocutad with madice, fraud and oppression, and with conscious disvegard for PleintifTe’ rights,
and further, with the intent, design and purpose of injuring Plainsiff.

65.  Defondants, through their officers, managing agents, employeos and/or its
supervisors, authorized, candoned and/or tatificd the unlawful conduct described herein above.
By reason thereof, Plaintiffs arc entitied to en awnid of punitive damages in an adount scchnding
to proaf at the time of trial,

66.  Defendants committed the acts alleged herein by acting kmowingly and willfully,
with the wrangful and illegal delfberate intention of injuring Plaintiffs, from impropes matives
amsounting ta malice, and in couscious disregerd of Plaintiffs’ rights. Plaintiffs are thus entitied

to recover nominal, actual, compensatory, punitive, and oxemplary damages in amounts
according to proof at time of trial, in addition to shy other remedics and démages sllawable by

i

faw.
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67.  As aproximate resuli of the actions and conduct described in the pwagraphs
above, which constitute violations of Labor Code section £102.5, Flaintiffs have been damaged
in an amount according to proof st the time of Uriaf and seeks civil penalties and sttomey fees
! agrinst Delendant pusbuant to Labor Code sections 2699 and 2695.3,

|

THIRD CAVSE OF ACTION
DEFAMATION

Against AR Defendants

68.  Plaintiffs hereby incorporate by referetive ay though fully sat forth herein, those
aliegations from paragraphs 1-67 as though fully stated hersin.

69,  Defendants or thair agents or employees have made false staxements to persons
other than Plaintiff regarding Plaintiff's work performance by suggesting that his work was
substendard and & basis for his termisation. In addition, Defondants or their agents or employees
muds false statements indicating that Plantifis had engeged in illegal conduct with respect to
their sales, ironically the very conduct about which Plaintiffs were complaining, and wers not
selling or performing to company standards. These sialements were used as a basis for Plaipliffy’
terminations, and therefore they were made within a ysat 1o the filing of this complaint, in
H addition 10 numerous times following Plsinti{fs’ terminations of which they are aware. These
defamuiory siatements ocourred less than one year from the date of the filing of this complaint,

70.  The persons to whom those statoments were made reasonably understood that the
statemnents were about Plaintiffs.

71.  The persons to whom the slatements were rsade understood them to bt negative
starements about Plaisliffs’ work performance, including but aot limited to that they did not
perform their work properly. In addition, these persons understood the comments to suggeat thet

Plaintiff shad engaged in lllegal conduct.

72.  Defendants failed to use reasonable care to determine the truth or falsity of the
statemnents, and in many instances they knew the comments 10 be false when making them.
As & reault of Defendants’ sotions, Plaintiffs have suffeced and continues 1o suffer karm to their
business, trade. profession, or accupation. As a result of Defendants” sctions, Plaintiffs have

TS
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suffered and continues to suffer harm 1o their raputations. As a result of Defendants’ actions,
Plainti ffs have suffered and continues to suffer shame, mortification, and hurt feelings.
73.  Defendants' actions were willful, malicicus, fraudulent and oppressive, and were

iin oA aa———

committed with the wrongfid intent to injuce Plaintiff and in conscious disregard of Plaintiffs’
rights

74. By reason of the conduct of Defendants, Plaintiffs have ncosssarily retained
sitorneys to prosecanie the within action. Plaintiffs are therefore cutitled to reasonsblc sttormney's
fees and litigation expenses, including expert winess fees and coats, incurred in bringing the
within aclioo. )

75.  As g result of Defandants’ actions, Plaintiffs sustained scanomic daniages to be
proven at trial, As & further result of Defendants’ actions, Plaintiffs suifered emotional distress;
resulting in damages to be proven at trial,

96, Plaintiffs hereby incorporate by reference as though {ully set forth herein, those

legations from paragraphs 1-75 as though fully stated herein.

47 The California Unfair Competition Law, Cal. Bus, & Prof. Code § 17200 #

[,M (*UCL"), defines unfair competition o inchide ary “‘unlawful ™" “\anfhir,” o “fraudulent”

business act or practics. Cal. Bea. & Prof. Code § 17200

78.  Defepdants’ canduct, as aliegad above congtitutes uniawful, usfair rnd/or

Fraudulent business practicss for the reasons set forth below, without Livitation, viclation of the

Lllﬁfomil Labor Code and the California Welfure & Institstions Code.

76 As s result of Defendants’ unlawful, unfair and frandulent conduct, Phaintifls

suffered injury in fact and lost mopey and property, including, but not iimaited 10 lost wages
due to sales Plaintiffs refused to make by violating the California Welfure & Institutions

I‘Code, among other state and/or federal laws or regulations, mental anguish, and loal wages

due to Plaintiffs’ tanmnination for refusal to do the same.

18-
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80.  Pursuant to California Busincss and Professions Code § 17203, Plainti(fs seek
declamtory and injunctive relief for Defendants’ untawful, unfuir, and fradulent conduct and/or
{v recover restitution.

8. Pumsuant 10 Californis Code of Civil Procedure § 1021.5, Plaintifh are entitled to
recover reasonable aftorneys’ fees, costs, and expenses incurred fa bringing this action.

82.  Defendanls’ acticns were willful, malicious, fraudulent and oppressive, and were
committed with the wrongful inteat 1o injure Plaintiff and in conscivus disrsgard of Plaintiffs*
rights

83. By reason of the condues of Defendants, Plaintiffs have necedserily retained
sttomeys (0 prosecute the within sction. Plainitffs are therefore entitied 10 reasonable attorney's
foen and litigation expenses, inoluding expert witnesy fees and costs, incurred in bringing the
within actlon.

84.  Asaresult of Defendants’ actions, Plaintiffs sustained economic damages 1o be
proven sl trial. As a further result of Defeadants’ actions, Plaintiffs suffered emotional distress;
resulting in demages to be praven at trial,

Us (1)
Agninet AN Defendants
85.  Pisintiffs horeby intorporate by reference as though fully set forth hercin, those

sitegations from paragraphs 1-84 as though fully stated berein.
86, Defendants represented to Piaintiffs that Plaintiffs would be permitied to work

for end be supervised by Defenidants in o tawful manner, such that Plaintiffs would not be
required 1o violate any stale or federal statutes or regulations 1o perform their jobs for
Defendanits, Defendants’ repreacotation was false, and Defendants knew this representation to
be false, and/or roade this regrescatation recklessly and without regard for its truth.

47. Defendants intended Piaintiffy to rely on thix representation, and Plaintiffs
reascnably relied on Defendants’ representation when agrexing (o become employed by
Defendants, and in their attempts to remain employed by Defendans.

i
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88.  As aresult of Defondants’ unlawful, unfair and fraundulont conduct, and ay &
result of Plaintifls’ reliance on aid conduct and representations, Plaintiffs suffered injury in
fact and lost money and property, including, but not limited to Jost wages due 1o sales
fhintim refused 1o make by violating the California Welfare & Institutions Code, among
other state and/or federal laws or regulations, mental anguish, and Jost wages due to
Plaintiffs’ termination for refusal to do the same.

rr—

BS.  Defendants’ actions were willful, malicious, frsudulent and oppresyive, and wers
commitied with the wrongful intent to injure Plaintiff snd in conscious disregard of Plaimtiffs'
Hights

0 0 N v oA W g

s
-

9G. By reason of the conduct of Dafendants, Plaintifs have nocessdrily reiained
sttornoys 1o prosecute the within action. Plaintiffe are tharefore entitled to remsonable attorney's

[ —
[ & B
o

foes and litigation expenses, including expert witness fues and costs, incu- od in bringing the
within action.

9. As & resuit of Defendans’ actions, Plaintiffy sustained economic damages 10 be
proven at wial, Ay a further result of Defendants’ actions, Plaini (s suffered emotional distress:

resulting in damages to be peoven at trial.

e et e d
~ W B W

oo

UNFIT EMPLOYERS
l Againsi All Corpornte Defendants
92,  Plaintiffa herelry incorporate by reference as though fully s forth harein, those
allegations from paragraphs 1-91 sx though fully siated herein. ,
93.  Defendants owed Plaintiffs a duty to properly supervise and prevent Defendants
Echmtl and Tanner, and other employees and/or supervisors from engeging in such untawful
conduci, described above as being conduct in violation of, inter alia, the Califormnia Labor Code
and Catlfornin Welfare & Institutions Code. Such duty was breached by Defendants’ faiture 1o
properiy investigate, remedy and preveat Defendants Howell, Tannst, and othor employecs
and/or supervisors from engeging in such unlawiul conduct despite prior knowledge of

[ BN NN NN

2
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{{ Defendants Howell and Tannat, and other employees andior supervisors® yropensity to engage in
such conduet and with » conscious disregard for Plabmif's rights,

94. At all relevant timas, Defendants and/or ity agents/employees know or reavonably
should have known that the conduct and omissions set forth above violstod Plaintiffs’ rights
xnder federn) and stats law,

93, At all relevant times, Defendents and/or ity agentaamployees know or reasonably
should have known that unjess they intervened to protect Plaintitfs, and to adequately supervise,
prohibit, control, regulate, discipline, and/or otherwiss penalizo the conduct of Defondants
Howel] apd Tanner, and other employees and’or supervisors from as sof forth sbovs, the
remaining Defendants and cmployecs would perosived the conduct and omisyions s being
ratified and condoned.

96. At all relevant tioes, the negligent failure of DeRtxdants and/or its
agonts/emplayees 10 protect Plalutifis, and to supervise, prohibit, control, reguiate, discipling,
amior otherwise penalize adoquately the condust end omismions of Defendsnty Howel] and
Tanner, and othor emnployees end/or supervisors from violsbed Plaintiffs’ rights under state
wintides and cormmon law, as aliegod heroin, Furthennaore, Defendants and/or its
agentvemployees owed Plaintiffh a duty of cave to discipline, and, if nscessary, demote or
tetinate, its managemant and personnel, including, withou! Linitation, Defendants Howell,
Tanner, and other employoes anc/or yuporvisors from their employment with _Dm&mu.

ERAYER
WHEREFORE, Plaintitfe prays judgment against Defendmts s follows:
. For gentral econamic and non-economic damages aocording 1o proof;
, For special damages according o yesof;
. Por punitive datnages where atlowed by law;
For prejudgment and post-judgment interest;
. For costa of sult incurred berein;
. For attorncy’s fees as allowed by Iaw,

v B W N e
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i 7, For civil penaltics a8 allowod by law;
2} 8. Por injunctive relief o end the iflogal practioes;
3 9. For such cther and Rurther rolief na this Court deetny just and proper.
4
5 Respectiully submited,
P *zm'mn: January 24, 2013 LAW OFFICES OF LAWRENCE A, ORGAN
5 THE FIGAR! LAW FIRM .
: égf
,, 4 I
10 ‘ LAWRENCE A, ORGAN .
BARBARA E, FIGAR]
n Attomays for Phaintiffe
12 PATRICIA WILLIAMS AND STRVE GUTPELD
13 ‘
14 l
15
q
17
18
19
20
21
2
P
24
25
26 n
27
%
21
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|
t JURY TRIAL PEMANDED
2 Plaintiff requests a jury trial in this action pursuant 10 their Cotstitutional night to a jury
3 |itrial and appilcable Catiforain statytes,
4
5 ‘ Respecifully submitted,
; ﬁ DATED: Jaxmary 24,2013 LAW QFFICES OF LAWRENCE A, ORGAN
. THEFIGARILAW FIRM :
. .
| Do 5)%‘»
’ LAWRENCE A. OROAN
1o BARBARA B, FIGARI
H Attormeys for Plaintifts
12 PATRICIA WILLIAMS AND STEVE QUTFELD
13y
14
i5
16 |t
17
o |
19
20
21
2
X I
24
25
26
27 Jl
28
i
-
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BIENNIAL PURCHASE AND SALE AGREEMENT 00084-1200298

CONTRACT NUMBER

THIS PURCHASE AND SALE AGREEMENT (" Agreemens™) is execuled this 2ND day of JANUARY, 2013, between WYNDHAM VACATION RESORTS,
INC., a Delaware corporation, whose address is 8427 SOUTHPARK CIRCLE, ORLANDOQ, FL 3281% ("We" or "Us®, with the possessive "Our"), and PAUL J
MUNOZ AND ERIN K MUNOZ Member Number: 00202282676 Telephone Number: (773) 582-6607 / (312) 3452317 of 5752 § MCVICKER ST, CHICAGO, IL
60638, ("You" or "Yours").

1. AGREEMENT TO BUY AND SELL

e ) 2
miri0f for Fairfield Orlando at Bonnet Creek Resort, A Condominium (" Declarstion"), thch has been rwurded in Official Records Book
7478, Page&lil uluwPublu: Records of Orange County, Florida, including all and b if any.

You have delivered 1o Us this date the sum of $4,484.78, which includes $104.70 of & pmcm.ng foe of $349.00, a5 » good faith deposil (the "Deporis”) toward the
purchase price of the Property. You agret to pay Lhe remaining balance of the purchase price either by payment in fiall of the remaining balance of the purchase price in cash
or by certified check or by execuling s promissory note (the "Nore™) on a form supplied by Us and on s a5 described in the cerlain Truth-i -Lending Disclosure
8 (the "Disclosure S "} delivered 10 You wilh this Agreement. The Note shall be secured by a morigage entitied Morigage Deed (the "Morigage™)
encumbering the Property on & form supplied by Us and according Lo the terms described in the Disclosure Staterment.

You acknowledge and agree 10 pay Us a processing fee of $349.00, which is charged 1o 2l buyers, whether paying in cash or buying on credit. You pay this fee 1o Us,
who as processor, performs various processing services related 1o the sale, including administration and preparstion of various documents related to the sale. These services
are separate and distinct from the services thal We perform as seftlement agent. Ses Y our Disclosure Statement. -

" 2. CONVEYANCE OF TITLE
We will give You, within 180 days afier ctosing, a Special Warzanty Deed ("Deed™) conveying title free and clear of a1l encumbmm subject to mineral r&sen'nhons
covenants, resiriclions, easements and other matters of record a1 the time of closing (including the maters as set forth in the cond ium drawings (" Cond

Drawings") and the Declera At closing, We will con'

TITLETO BETAKEN: HUSBAND ANDWIFE
WE ACKNOWLEDGE RECEIPT OF YOUR DEPOSH M THE AMOUNT OF £4,484.70 (WHICH INCLUDES $104.70 OF THE PROCESSING FEE) AND ALSO
FILING FE] OF $206,95. You may obtain title insurance coverage on your YOI, but you are not obligated 1o do so.

You hereby X_ elect _ donot clect to purchase title insurance coverage. If You want 1itle insurance, THE AMOUNT OF $115.00 MUST BE PAID BY YOU FOR THE
TITLE INSURANCE PREMIUM AND ASSOCIATED COSTS EITHER UPON THE SIGNING OF THIS AGREEMENT OR PRIOR TO DELIVERY OF THE TITLE
POLICY. No title insurance commitment will be issued. Tille Insurance coverage will be underwritien by a title insurance company through which We have ncgolmed a
competitive rate. If You paid for title insurance, We will send you the poticy within 180 days following recordation of the Deed. The Deed will 5ot be held in eserow prior &
issuance of the title policy. You can obtain a title insurance policy from any other title insurance provider You choose; however, You will have lo arrange for it and pay i
cosls.

The estimated date of closing is six months after the date of this contract.

3. VACATION OWNERSHIP INTERESTS

The VOI is a fee simple real propesty undivided interest as a tenant-in-common with other Owners in the Property. The VOI is expressed as a Fraction in which the
numerator relates 1o the number of Points allocated to You pursuant Lo the provisions of the Declaration creating the Vacation Ownership Plan. The Vacation Ownership Plan
is perpetual unless terminated as provided in the Declaration.

4, USE AND OCCUPANCY

The use, occupancy and possessory rights of your VOI are subject to and are governed by the Declaration. You are assigned 168,000 Points. Poinis are symbolic and
are to be used by You in reserving occupancy in your Floaling Use Right as designated in the Declaration. A reservation for occupancy of a timeshare Unit shall be confirmed
by following the Reservation System Rules and Regulations for the Plan of Boanet Creek Resorl Vacation Condominium Assoctation, Inc. { "Association™).

Your Deed shall indicate by the use of the word "EVEN" or the word "ODD" the VO being conveyed. The word "EVEN™ means You can use your Points 10 reserve
use ol the VOI onty during calendar years ending in an even digil and the word “ODD* means You can reserve use of the VOI only during calendar years ending in an
uneven digit. You acknowledge and agree that the Points allocated 10 your VOI shall be renewed onty in every EVEN year and thai You shall be entitled to use said Points in
reserving use of the VOI only in such years.

5. FEES

You understand and agree thet from and after closing Y ou wil! be a member of the Association and therefore shall be responsible for your share of Condominium Fees,
Vacation Fees, annual recuming use charges and any and alt other expenses incinmed in the operation of the Condominium under the terms of the Declaration. All amounts
payable by You 10 the Association shall be paid by You in one annual POA Fee (defined in the Declaration). The current #OA Fee is $336.84. You also have to pay real
properly laxes on your VOI gach year, which will be billed separately by the managing enity lo You. The annual ad valorem taxes for the current year are estimated at
$47.88.

For the purpose of ad valorem assessment, taxation and special assessments, the managing entity will be

considered the taxpayer as your agent pursuant to Section 192.037, Florida Statutes.
The POA Fees, the amount. manner of payment, and the payment due dale(s) are subject o change and wili be determined annually by the Association's board of
directors.

6. DEPOSITS

Pursuant 10 the Escrow Agreement (”Escrow Agreement™), the designated escrow agent is First Title of VA, Ine., 924 W Colonial Drive, Orlando, Florida 32804
("Escrow dgent™). All D¢posits made hereunder (i) shall be paid 10 Us and secured by a surety bond held by Escrow Agent in accordance with the Escrow Agreemeit and
Section 721.08(5), Florida Sialutes, or if the aggregate of the Deposits so secured exceeds the amount of the surety bond, then such deposits (i) shall be held by Escrow Agent
until the expiration of the canceliation period as provided above and provided You have not etected o exercise hisher cancellation rights thereunder. The Deposil shall
consist of 100% of all funds or other property received from or on behalf of You and shall be secured by the surety bond or held by Escrow Agent in accordance with the
preceding sentence until presentation of an affidavit by Us to Escrow Agenl slating that the cancellation period has expired, construction is completed, and closing has
ocouered, at which time either (i} the surety bond shall cease to secure the deposit, or (i) the Escrow Agent shall transfes the deposit 10 Us. Interest eamned on the Deposils
shali be paid 10 Us. Alt notices and claims of Yours with respect Lo this paragraph shal) be sent to Escrow Agent at the aduress set forth above

7. BUYER'S REFRESENTATIONS

You represent that You are of legal age, that You have received a copy of this Agresment, and thal You understand the conditions of this Agreement. YOU FURTHER
AGREE THAT THE PROPERTY WILL NOT BE USED AS YOUR PRINCIPAL RESIDENCE. You acknowledge, warrant and represent to Us that (a) Lhe purchase of
the VOI is based upon its value as a vacalion experience or for spending leisure time, and not for invesiment purposes or with an expectation that the V1 may be resold, (b)
the purchase of this VOI is mads for your personal use and that there have been no representations concerning rentals, rent potential or profit, tax advantages, depreciation o
investmenl potenlial or other monelary or fimancial advanlages, and (¢) We have not represented any of such things te You, and neither have our agents, employees or
associales. You acknowledge thal the Points assigned to your YOI are symbolic of the VO3 and the Points have no intrinsic value.

Inverlory No. 600640823
No. 1108/Rev. 6-12
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Wehave_mbmitledorwillmhrmﬂnhupmytomﬂwnirﬁummﬁpumﬂnlmofﬂnlemﬁmmmﬂimandhsexhimdweﬁbﬂhauniﬂl)of
gse“:’::vnéo_mmu;’m m:d:'::n:?;:dm rpecnma'ﬁ: yom-“vnting rights, obligations to pay POA Fees and taxes, and other obligations as an owner of an interest in the
inivm. You ree that You will be 2 member of the Associati I s i
(oa dafined) b the Dechumtion) agr tion and Y ou agree 1o be bound by the rules and provisions of the Governing Documents
You understand that your VOI will b determined for all purposes by referring 1o the Condominium Drawings and the Declaration. You und d and agree thal the
Declaration grants lo the Aszociation's board of di the right 1o plact liens upon your VO if You are in default or fail 1o pay POA Fees when due. You further
achuiowledge thal your use of the units of the Condominium and your VO is subject to the lerma and conditions of the Declaration,

8. DEFAULT

Time iz of the essanca except where otherwise provided in this Agreement. 1f You breach any texm or condition of this Agreement, Y ou expresaly waive notice of default
or breach of any term of this Agreement. Upon your default, or breach for a term of thirty (30) days of any term or condition of this Agroement, all sums paid hereunder by
You may be relai d by Us as liquidated and agreed d for breach of this Agreement or We may at our oplion declare the enlire remaining Unpaid balance of purchase
price plus acorued interest thereon due and payable, and We shall be entitied 10 reasonable attomey's Fees and all costs of collection, including court costs incurred in
commection with your defauit to the extent allownbls by law. You will defend and indemnify Us against all claims of real estate brokers and salesmen (other than brokers or
salesmen We employ) dic 10 ets of You or your represenlatives.

. ‘Upon Our breach of any term or condition of this Agreement, You may seek specific performance or elect Lo receive the relum of your Deposit(s) without thereby

wanvmcghA:ry acc'ilm for damages resulting from Our breach; provided, however that You shall not be entitled 1o an award of quendial or special damages resuliing from
any such brea

9. NO WARRANTIES
We make no warranlies, express ot implied, conceming the Property, the units of the Condominium, personal property, ¢ommon elements or the limited common
elements, except as provided by Chapter 718, Florida Statutes.

10, RADON GAS

Pursuant 1o Section 404.056(3), Florida Statutes, all sellers of buildings in Florida ar¢ requived to give the following notice: "Radon is a naturally occurring radioactive
gas that, whet it has accumulsted in & building in sufficiem quantities, may presem health risks 1o persons who are exposed to i over lime. Levels of radon thal exceed federal
and siate guidelines have been found in buidings in Florida, Additional information regarding radon and radon testing may be oblained from your county health department.”

11. INSULATION DISCLOSURE

Pursuant 1o b6 CFR 460.16, promulgated by the Federal Trede Commission, the Developer hercby discloses the following i i ing the insulati
instalted in the Property:

1. Type of insulation: Roof - Rigid insulation on 8" concrete slab. Exterior Walls - Batt/Blanket Thermal Insulation.

2. Thick : Roof - 3.5" mini average thick Exterior Walls - 6* bati/blanket.

3. R-Value: Roof - R-19 average value. Exterior Walls - R-19.

12, COMPLETION OF CONSTRUCTICN
Construction is complete.

13. MODIFICATIONS AND CHANGES

Notwithsianding parsgraph 18, We reserve the right to make changes in the Declaration for the purpose of correcting erors in 1he preparation and filing of all
documents relating to the Condominium where ry 1o establish the validity and enforcoability of the Declaration. We reserve the right to add additienal phases to the
Condominium as provided therein. Notwithstanding paragraph 18 of this Agreement, We further reserve the righl 10 make clerical or typographical correclions in any
documents related Lo this Agreement.

14. FURNISHINGS

The tinseshare Unils wilt have fumiturs, appli Riip and accent furnishing substantizlly similar 1o, or of equal quality to, thuse shown or used in the models.
Furnishings are common elements of the Condominium. Each owner is responsible for maintaining and replaci such furnishings as part of the POA Fees.
15. REFUND

In the eveni of canczllation during the ten (10) day cancellation period, We will refund to You all paymenis rmade under this Agreement, reduced by the proportion of
any comtract benefils You have actually received under this Agreement prior 10 the effective date of the cancellation, within twenty (20) days afler receipt of notice of
cancellation, or within five (5) days afler receipt of funds from your cleared check, whichever is later.

16. RESALE DISCLOSURE
Any resale of this timeshare interest must be accompanied by certain disclosures in accordance with
Section 721.065, Florida Statutes.

17. TERMINATION OF AGREEMENT WITH BLOCKED PERSONS

Under United States Presidential Executive Order 13224 (the "Executive Order™), We are required to ensure thal We do not transact buaginess with persons or entilies
determined to have committed, or pos a risk of committing of supponting, terrorist acts and those identified on the list of Speeially Designated Nationals and Blocked Persons
(the "List™), generated by the Office of Foreign Assets Conirol of the U5, Depariment of the Treasury. The names or atiases of these persons of <ntities ("Blocked
Persans™ are updated from time to lime. In the event We leam that Your name appears on the List, We reserve the right 1o delay the closing pending Our investigation inle
{he matter. [f We are advised andor determing that You are a Blocked Person, We reserve the right te terminate this Agreement anclior 1o Lake all other actions necessary to
conyply with the requirements of the Executive Order. The provisions of this paragraph will survive closing andios lermination of this Agreement.

18, BINDING EFFECT

This Agreement is binding upon the parties hereio and theit heirs, legal represeniatives, successors and assigns This Agreement supersedes any and all understandings
and agreements between You and Us, and You and We merually agrec thal this Agreemeni représents the enlire Agresinent between You and Us, and any representation or
inducement which is pot se1 forth in this Agreemen shall be of no force and/or effest, This Agr may only be ded or madified by an instrument in writing between

the parties,

19. SEVERABILITY L. -
1 any clause or provision of this Agreement shal) be held invalid by court order or otherwise, the invalidity of such clause or provision shall nol affect the validity of the
remainder of this Agreement. The remaining provisions of this Agreement will pontinue to be fully enforceable in agcordance with the lerms hereof.

20. ADDITIONAL DOCUMENTS ) )
You and We agree 1o cxecute any additional documents which may be needed 1o carry 0wl the intent and purposes of the pastiss 1o this Agreement.

21. GENDER AND TENSE

In this Agreement, the singular shall be deemad Lo refer 1o the plural and the phural to the singular, and pronovns of masculine, feminine and reuler gender shall be
deemed 1o includs sither, both or all of the other genders.

22, CHOICE OF LAW

This Agreement shall be governed and construed in accordance with the taws of the State of Florida

23, ASSIGNMENT
You may not assign this Agreement; however, We may assign this Agreement.

No. 1108/Rev. 812
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Reczipt of & completed copy of this Agr is hereby acknawledged by You.

IN WITNESS WHEREOF, the parties have hereunto set their respective hands and scals on the day and year first aboves writien,

The Bonnet Creek Community Development District may impose and levy taxes or assessments, or
both taxes and assessments, on this Property. These taxes and assessments pay the construction,
operation, and maintenance costs of certain public facilities and services of the District and are set
annually by the governing board of the District. These taxes and assessments are in addition to county
and other loca! governmental taxes and assessments and all other taxes and assessments provided
for by law.

You may cancel this Agreement without any penalty or obligation within 10 calendar days after the date you
sign this Agreement or the date on which you receive the last of all documents required to be given to you
pursuant to Section 721.07(6), Florida Statutes, whichever is later.

If you decide to cancel this Agreement, You must notify Us in writing of your intent to cancel. Your notice of
canceilation shall be effective upon the date sent and shall be sent to Wyndham Vacation Resorts, Inc.,
Attention: Account Controls and Administration at P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West
Charleston Blvd., Suite 130, Las Vegas, Nevada 89135.

Any attempt to obtain a waiver of your cancellation right is void and of no effect. While you may execute all
closing documents in advance, the closing, as evidenced by delivery of the deed or other document, before
expiration of your 10-day cancellation period, is prohibited.”

BUYER: W[@/ SELLER: WYNDHAM VAGATION RESORTS, ING.
AL J WU
DATE: JAN 022013 BY: % /

AUTHORIZED REPRESENTATWE OF SEL)

Marycielo Derieux-Lo

BUYER: ‘%ém t/ /‘-/u/l o2

ERIN K MUNOZ

DATE:

JAN 022013

*Nolify" shall mean 1hal a wrillen nolice of cancelialion is delivered, by any means which may include certified mail salum receipt roqueslec!. o ‘wYNDHAM VACfQTION
RESORTS, INC. Any nolice of cancallation shall be considered given on the date postmarked if mailed, of when fransmitled iﬂ_:m the p!aca of origin if 1elegmphec_l. i given by
means of @ writing iransmilied other than by mail or telegraph, the nolice of ion shall be consi d given @l the lime of delivery at the place of business of the
developar,

No. 1108/Rev. 6-12
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This is a binding contract by which you agree to purchase an interest in a time-share project,

You should examine the statement of your right to revoke this contract within 5 calendar days,
which is contained elsewhere in this contract,

SECURITY AGREEMENT

Member Number 00203406256

Contract Number OD4123-1723909
Contract Date 09.02-2017

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN
RETAIL INSTALLMENT CONTRACT
PURCRASE AND SECURITY AGREEMENT
{Nevada)

Wyndham Vacation Resorts, inc., a Delaware corporation { “Seffer”), whose address ts 8277 Sea Harbor Dr,, Orlando, FL 32821
agrees to sell to NAZRET ZERABRUK GEBREMESKEL SINGLE WOMAN ("Owner”) a membership interest {"Ownership™} in
PTVO Owners Association, Inc., a hon-stack, non-prafit Detaware corparation ("Association™), which Ownership includes the right to
participate in the ClubWyndharm Access Vacation Cwnership Pian ("Club®) and the right to use and cccupy Club Accommaodations. if
rmore than one person executes this Agreement as Ownet, the ligbility of each Owner under this Agreement shall be joint and several.
These rights are denominated in Points and Owner agrees to purchase the Ownership for a purchase price of $18,500.00 {the
*Purchase Price™) on the following terms and ¢onditions:

Points consisting of the following:

Perpetual Points: 126,000 Annuat X EBiennial

~Initiaf Use Year. January 1st through December 31st.

A, BENEFITS AND NATURE OF OWNERSHIP

1. Ownership. Owner is a member of the Association, and is entitled: {a) to use Points to reserve tha use of accommaodations ia the
Ciul ("Club Accommodations™), (b) to vote for directors of the Association, (¢} to vote on major decisions of the Association, and
{d) threugh the Club and the Association to participate in the awnership of the assets of the Association. At the Closing of the
purchase of the Ownership as set forth in Section 32 below, {i} Owner wiil receive an Ownership Certificate evidencing the Ownership
(which witl defineate, emong other things, Owner's Points), 2nd (1) Cwner's name and the other information concerning the
Ownersh'p will be entered into the permenent records of the Association ("Club Ownership Register™). COwner is purchasing a
timeshare use hmeshare interest in a multi-site trmeshare plan calied ClubWyndham Access Vacation Ownership Plan. The adcress
o this timeshare plan is 8277 Sea Harbor Dr., Orlando, FL 32821, Refer fc the CiubWyndham Access Public Offering Statement
{"Public Cffering Statement”) accormpanying this Agreement for a hist of Club Accommodations which are under construgtion {if
any} and estimated completion dates

2. Duration of Qwnership. Ownershis shalf be effective from the date 0n which the Clasing described in Section 32 below occurs
znd Owner may use Points to obtain reservations and ather Club benefits starting with Owner's Initial Use Year as set forth above
Qwnership shall be perpetual

3. Transferability of Ownership. Subject ta Ihe tetms and provisions of the Declaration of Covenants, Conditions and Restrictions
and Grart and Reservation of Easements for ClubWyndham Access VYacation Ownership Plan {"Declaration™, the Ownership (anc
the Poinis) may be lransferrce entirely or paniafly at any time during their lerm and without iimitation to the number of transfers,
through saie, gift, inheritznce, dissolution of marriage, or by any operation of taw, subject to the following terms: (a} @ reasonable
Cwnerskip transfer fee has been paid 1o the Association; (b) all payments or charges due the Association, Seller or any Hotder or
Co-Hoider {as those terms are defined in Section 18) of this Agreement are carrent, {c) the Poinls transferred and the Points retained,
it any. must each be enough Points 16 satisly the then Minimum Points Requirement as established by Sefter; {d) the Association
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be
entered in the Club Ownership Register, () ail aspects of the transter must camply with applicable law; and (g} If any financed
amounts are shit owing to Selier or to any Holder or Co-Holder, (i) the Owner must ottain the written consent of the Selier of any
Holder or Co-Holder 10 such propased transter which consent shall 1ot be unreasonably withheld, conditionad or delayed, (i) the
transferee must salisfy the then current credi requirements of the Seller or any Holder or Co-Holder, and (i} transferee may be
charged a feasonavie financing transter lee Qwner and Seller each acknowledge and agree that Sefler has entered into this
Agreemaent in consideration of and reliance vpon the creditworthiness and reliabriity of Owner,

ClubNV Page 1 0f8 No. 2025/Rev 2-17
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B ACCOMMODATIONS AND OTHER MATTERS

4. Club Accommuodations. Owner shail have access to all existing and future Club Accommodations and the properiies within
which those Ciub Accommodations are located {“Club Properties”), &s wall 3s all other accommodations ewned of cperated by or
associated with Ciub, wherever located. Provided however the location and specific nature of the Ciub Accoemmodations shall be
subject to change in accordance with the Club Instruments {@s defined beiow )

er in Association Governance, The Artictes of incarporation, By-laws, and Regulations of the Association
gs, for. (a) meetings ol and voles by the parties who hold Ownership in the Association

d (c) use rights in Ciub Agcommodgations.

5. participation of Own
and the Declaration provide, among other thin
(calted rOwners™); (b} election of directors; an
&. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the
Association, shalf hold the deed or the lease o each Club Accommodation, free of the eftects of debt encumbrances {or with a
non-Gisturbance agreement in place), and subject to the Declaration which, among sther things: (a) is recorded or liled against each
provides for dedication of the Club Accommodation to the Ciub; and (c) establishes the Points as the

Accommodations in the various Chub

Ciub Accommeodation ()
currency of use in the Club. Notwilhstanding the Association's or 2 Trust's ownership of Club
become Clud Accommedstions and

Properties. in many instances, not alt of the accommadations at 3 Club Property will be or
therefore, the Association will have limited, if any, right ta control that Club Property.

sed solely by the Association and by the Seller

ctee as to alt matters shall be exerci
y exercige that power of direction without the

g Club instruments  The Association and the Seller ma
a1 that the joinder of the Owner may pe required to validate any act or thing done by the

this power of direction, each Cwner, by entry in the Club Ownership Register, grants 1o the
power of attorney for these purposes, coupled with 2n interest that cannot be revoked as set

7. Power of Attorrsey. The power to direct the Tru

acting in accordance with th
consent of the Cwner. To the exte
Association or the Seller pursuant to
Association and to the Seller a spetial

forth in Section 7.5 of the Declaration.

aration: the Aricles of Incorporation and By-laws for the

8. The Club. The Club is governed by, among other things, the Deci
Association; Trust Agreements, if any, and the regulations, a8 sach may be lawfully amended or supplernented from time to time (ait
such governing documents, as so amended, “Club Instruments™). In addition, because many Ciub Accommeodations may be
located within Club Properties that are themselves operated as condormniums or timeshare programs, those Club Accommodations
are subject 1o declarations, articles ef incorporation and py-laws for the association managing such property and the rules and
regulations of the condemimum andlof timeshare programs being operated thereon (*Club Property Instruments”™). The Club
Instrurents, together with the Cluk Property lnstruments, will govern many aspects of ownership, Use and operation of the Ciub and
the Chub Accommodat:ons, inctuding. without kmitation, {a) reservalions, (b} the number of persons permitted to occupy each Club
Accommodation; {¢) guest paticies {d) tags. (e) rental of Club Accommodations by Owners and by the Club and others, (f) ¢harges
for use of specific facilities at each Ciub Property. {g) personat conduct and behavior, {h) check-

in and check-out times: and (i} care
and maintenance of Club Accommodations and telated facilities and amenities. The Ownership conveyed by this Agreement shall be
held by Owner subject to each of the provisions of the Clu

b Instrumenis and the Club Property instruments.

9. Development and Management of Club. Selier has developed the Club and has caused accommodations in Club Propetties to
jon in exchange for the proceeds of sale as well as exclusive

e transferred to the Association or a Trust for the benefit of the Associati
marketing rights. and the right 1o add additiona: properties. Pursuant to a Management Agreement between Seller andfor one of

more affiliates of Seller, and the Association, Seller or such affiliate vill aiso manage the Club, the Association and those Club
Properties which are not part of other timeshare of condaminum programs.
¢ POINTS USE

10. Club Program. The benefits and obligations of Ownership are delermined by the number and types of Points assigned to the

Qwnetshup
{a} Usg. Peints may be used to reserve Club Accommodations that are available through the Club on a space available basis, The
number of Points requirec for gccupancy of any Ciub Accommodation will be based on numerous factors, including, without

Lmitatan, the season, location. unit size and type and day of the week.

() lssuance, Points are renewad annudally {or, in the case of Biennial Points i
. . every other year} throu
al the beginning of Cwner's Use Year, inthe total number of Points purchased by éwner. year) thiaughaut the term of the OQunership

{¢) Additignat Peints, Owrer may purcnase additional Points from the Seiler at any time after the cate of this Agreement, subject lo

r:sioclit::?gr;gz((ﬂi’)}t;ﬂ:ei:;im;s are available, (1) Owner is aot in default under this Agreement; (ifi) the Owner is in good standing with the
. en current price is paid, and [v} if Seller finances the purchase, Owner satisfies Seller's then current credit

requirements
C. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP

11. Legal i 5 i
egal Capacity. Cwner represents that Owner 15 2 person or entity with the legal capacily to enter into this Agreement

|2. on-Investment Purchas & ] 2n H{=H i ,l g an 13 f r { reos n
N Q. OWH 1 represents that ()W el IS irehasing an Owner b !
] R \ i p ar the PUTPOSQ i fel eatlonai d d s0CIa
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Contract Number 00123-1723909
5L E. CONTRACTUAL STANDARDS
. Liability Limitations. Owner agrees thal Owner angd Owner's famil i
! . : y or guesls assume all risks of loss or dam.
propenty in using the Club Accemmodstions and the Club Properties in which they are located, except that thisatinigaeiit:np;ﬁ;%?!; r
z!;:la;ot_app!y in cases of n!t_eghgenrc:e of the Seller, Manager or Association  Owner also agrees to maintain liability and pfcpedg
€ insurance in connection with any metor vehicle(s) b i i j i
T e y icte(s) brought to the Club Accormmedations, in amounts customarily catried on

14, Owner Default. Owner shall be in default under this Agreement it Owner fails to pay on time i

agreement o obligation contained herein o in any of the documents or instruments refzreynced heréi?%sigamtp{i:;ng tg;f:ig; : n;;
the prior sentence, obligations include obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part eﬂ tr?e
Ownership which is subject to outstanding amounts financed and owed to Selier or any Holder or Co-Holder. In the event of a default
by Owner Owner shall ret be entitled to reserve, use, of occupy any Club Accommodation, or to exercise any other rights, benetits
or privileges appurtenant to Cwner's Ownership. ' ’

{a) Owner's default in the perfarmance of any of Owner's obligations under this Agreement on of before Closing shall entitle Seller to
terminate this Agreement immediately and afl of Owner's rights, benefits, and privileges hereunder. Upon such termination, Seller
shall cause Escrow Agent o deliver to Seller, afl sums of money previously paid by Owner hereunder as liquidated damages and not
as a penally as Seller's exclusive remeady for Owner's default. To the extent Owner has paid any assessments or other amounts to
the Association prior to Closing, those amounts shall also be forfeited and retained by the Association,

(b) 1f Owner fails 15 timely perform any of Qwner's abligations under this Agreement or the Ciub Instruments after Closing, Owner
shall be in default and Seiler or any Holder of Co-Holder rnay enforce the Seller Security Interest {as described in Section 15 of this
Agreement) against Owner's Ownership {and the pigceeds thereot) in accordance with this Agreement. Upon the occurrence of any
such failure, Seller of any Holder or Co-Holtier shalt give Owner written notice thereo! and if Owner has not cured the applicable
failure within thirty {30} days after Seller or any Holder or Co-Holder gives such notice, Owner shall be in default under this
Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accardance with Section 15 below.

45. Remedies/Security inferest. To secure compliance with Cwrer's obligations hereunder, Owner hereby grants to Seller and any
Holder or Co-Hoider a security interest ("Seller Security Interest”) in the Ownership purchased under this Agrearnent and all
proceeds theretrom (collectively the *Collateral”). The Seller Security Interest constitules a lien on the Coliateral The Selier
Security Interest and fien shall remain in effect as long as there are obligations of Qwner in favor of Seller or any Holder or Co-Holder
to be fulfiled undar this Agreement.  No walver by Selier, the Association, or any Holder of Co-Holder of this Agreement, of any
default or breach by Owner shall operate as 3 waiver of the same or any other default or breach by Owner or any cther party listed as
owner in the fulure  Each Owner signing below hereby appoints each other Owner signing befow as his or her agent for dealing with
Seller and any Holder or Co-Holder of this Agreement for sny purpose.  Upon the occurrence of a default described in Section 14
above, Seller or any Holder ar Co-Holder of this Agreement may choose one o more of the following remedies. (a} declare the enlire
uripaid balance of the Purchase Price and a Processing Fee immediately due and payable, unless prohibited by law; [b) foreclose the
lien created by the Seller Security Inferest and sell of retain the Ownership in satisfaction of Owner's obligations hereunder, or
exercise any other right under Article 9 -of the applicable Uniform Commerclal Code; (¢} terminate the Ownership and retain all
amounts previcusly paid by Owner as compensation for damages incurred in proceeding pursuant to this Agreement [Seller and
Owner agree that in such case it would be impracticat or extremely difficult ta fix the actual damage and therefore, the amounts
previously paid by Qwner are a fait and reasonable estimate of Seffer's actuat damages for such defaull); (dj suspend use nghts,
including, sut not limited to, cancelling any existing and future reservations: (€] sue for the unpaid baiance due hereunder, {f) deny
request to transfer Cwrer's Ownership and Pomnts in the Club Ownership Register; andfor (g) pursue any other remedy allowed by
taw, exceot Sefler cannct terminate this Agreement or foreclose against the Ownership without the consent of the Holder or Co-Holder

of any right to the unpaid baiance due hereunder.

16. Additiona! Credifor. The right to receive payment of the Purchase Price and Processing Fe¢ under this Agreement belongs (o
Sefler, but could be assigned, collaterally or absolutely, to another creditor (such crocitor is referred to herein as a “Molder” or
“Co-Holder). This Agreement, together with alf security interasts, rights of enlorcement and payment due hereunder, is freely
assignable by Seller, its successors and assigns.
NOTICE:

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE
DEBTOR (OWNER} COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR
WITH THE PROGEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER} SHALL NOT EXCEED AMOUNTS
PAID BY THE DEBTOR {OWNER) HEREUNDER.

17. General Provisions. Excepl as otherwise set forth undes the "NOTICE TO BUYER'S® section of this Agreement, any writlen
notice required or desired to be given he-eunder shall be deemed given when parsonally delivered of after three {3} days deposit in
the U S Mail, first class postage prepaid or one (1) day after acceptance by a nationally recognized overnight courier senvice,
addressed to the address gven herein or such subsequent address as is given by proper notice or when sent by facsimile to any
tacsimile number given by cne party to the ather. This Agreement, and any and ail cther documents executed af the sama time as
this Agreement, consbtutes the entire agreement between the paries herelo  Except as otherwise provided herein, this Agreement
shalt be binding upon and beneht the heirs, executors, adrminsstrators and successors of each of the parties i any provision of this
Agreement shall be found 10 be invalid, the remaining provisrons shall nevertheless remain in full force and effect. Unless terminated
in accordance with the terms of this Agreement, this Agreement sha'l survive the issuance of the Ownership and the Ownership
Eemhcgle and the registration theres! in the Club Cwnership Register and shall survive the hinal payment toward the purchase
greunder
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18. Owner Responsibility. Transfer or abandon i
. f ment of the Ownership does rot relieve Owner of Owner's obliga
g | !
untess such transfer or abandonment of the Cwnership is agreed 1o by the Association, the Seller and/or an Ho}dlgr to?né hﬁrefgndar
any right to the unpaid balance due under this Agreement ¢ o-Holder of
19. Modifisations and Changes. Seller reserves the right to mak i
: . e changes in the Club Instruments for the purpose of
errors in the preparation and‘ fiing of all documents relating to the Club where nacessary to establish the vaiidi!ypancc’i enlgrcce:ré‘ial;h?f
:,r*::rr(j::znt!:strgm:ntsf ﬂﬁeher reserves the r!?ht to add addtional real propery interests 1o the Club as provided in the glub
eller furdher reserves the r i i j

e, ight to make clencal or typographical carrections in any documents related to this

F. ASSESSMENTS - ABSQCIATION'S SECURITY INTEREST

20. Regular Assessments. The current annual Regutar Assessment for Qwner's Ownership is $705.60 (U.S. Funds), based on the
formula and rate of annual Regular Assessmaen!s currently established by the Association pursuant to the Club lnstmrﬁents. Regular
Assessments may be increased annvally subject to the Club Instruments. Reguiar Assessments shall be used for Club Costs
including maintenance and operation of Club Accommodations (inchuding for reserves) and operation anc management of the Club'
all as mere particularly described in the Club Instruments '

21. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner
is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of
any Club Accommodatians

22. Individual Charges. Owner musl pay separately for extra benefits including, but net limited to, if available, food, storage, extra
maid service, purchase of goods, use of equipment, furnishings or facilities not normailly provided as part of the Ciub Accommodation
or the Ciub Property in which 1§ is located, and exchange program services If avaiiable.

23. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY Law
AS OF THE DATE MEREOF. ACCORDINGLY, ANY REPAIRS TC THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES
NOT COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT.

24. Damage Charges. Owner must pay, as an Individuat Charge, any cost of repair or replacement for any damage caused by
Ownar, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accammodation during Owner's

reserved use period.

25, Association's Remedies/Security Interest, To securs compliance with the Club Instruments, Owner hereby grants ¢ the
Associgtion a Security Interest {the "Association Security interest™) in Owner's Ownership and all proceeds thereof (ie., the
Coliateral) which Association Security Interest is sutject to and subordinate to the Seller Security Interest. The Association Security
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upan a breach by, or failure of, Owner to perform any
of Owner's cbligations under the Club Instruments, which breach or failure extends beyond any notice, cure andfor grace periods
specificaliy provided for in the Club Instrunents, the Association may, among other things {the Club Instruments describe ali of the
Associgtion’s rights and remedies for an Owner default thereunder) (a) foreclose the lien provided by the Association Security
Interest. subject to any Seiler Security Interest then in existence, and seli or retain Owner's Ownership in satisfaction of Owner's
ohligalions to the Associatior or exercise any other right under Article 8 of the appticable Uniform Commaercial Code, (b), if the Scller
Security Interest no longer easts, terminate ihe Ownership; (¢} suspend the Owrer's nghts to use the Points ascribed to Cwner's
Ownership and in certamn inslances the Owrer's righis to occupy a Club Accommodation for which tne Owner had previously
ottained 8 reservation, {d) sue the Qwner personally for all amounts due to the Asscciation; (¢} deny request to transfer Owner's
COwnership and Points 10 the Club Oweership Register: andfor (f) pursue any other rigit or remedy allowed by law, subject, however,
10 the Seller Secunty Interest {if still i effect) and subject 1o the terms and provisions of the Club Instruments.

G PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS

26. Purchase Price. Owner agrees 1o pay Selier the Purchase Price in U.S. Funds (less other Credits/Discounts) together with 3
Closing Fee, a document processing fee [*Processing Fee") described in Section 28 below and the credit service charge (“Finance
Charge”) as describad in Section 29 Credit Terms  Payments shall be credited first on the interest then due, then on principal
interest will begin to accrue on the date hereof. This Instaliment Contract provides for an interest rate of SIXTEEN 99100
{16.99%) per anAum. This amount is required to be included in the calculation of the Annyal Percentage Rate and Finance Charge.
27. Closing Fee. Owner agrees 1o pay Seller a $30.00 Closing Fee, which Seller will pay to First American Title |nsurance
Company

28. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee af $348.00 which is charged to all buyers
whiether paying in cash or buying on credil to cover various processing services related o the sale including administration and
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs
;s‘settlemenl agent. Together, tha Purchase Price, Processing Fee, Closing Fee and Finance Charge constifule the "Total Sale

rica®.
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29. Credit Terms. Disclosures Required By Federal Truth in Lending Acl, and State Law. Creditorr WYNDHA
RESORTS, INC., 6277 Sea Harbor Dr., Orlande, FL 32821 9 ' . mer M VACATION

ANNUAL FINANCE CHARGE Amount Financed { Total of Payments Total Sale Price
PERCENTAGE RATE The amount you will The total cost of your
The cost of your credit The doltar amount the The amount cf have paid after you purchase on credil

as a yearly rate. credit will cost you. credit provided to have made all including your down
you or on your payments as payment of.

behaif: scheduled: $1,984.50:

16.99 $19.640.70 $17,864.10 £37,504.80 $39,489.70

Your paymen! schedule will be
No. of payments: Amount of Each Payment; Paymenis are due monthly, on the same date
each month
120 -$312.54 Beginning: 10-17-2017

You wiii be charged a late charge of $10.00 or the maximum permitted by applicable law for each

payment that is more than ten {10) days late.

You are giving the Seiler and the Association a security interest in the Ownership being purchased and
alt proceeds therefrom

Prepayment’ If you prepay the bafance due, there will ba no penaity.

Variable Rate! Did Owner Enroll in the Auto Pay Plan {"APP™? _X _Yes Ne
If “Yes" is checked. the following applies. By enrolling in the APP, Qwner's Annuail Percentage Rate

disclosed above reflects a reduction of one-half percent (2%} (the *Reduction") over the Annyal
Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed abave will
sutomatically increase by the amounl of the Reduction in the event any one of the foliowing occurs: (8}
Owner discontinues participation in the APP, (b) Ownet’s financial instifution is unable or unwilling to
participate, or {¢) Seller or any Holder of Co-Hoider discantinues Owner's paricipation for reasonable
cause. Any increase in the Annual Percentage Rate will take the form of higher payment amounts, For
example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.89%, your
regufar payment would increase by approximately $5.00.

Gwner should refer to this Agreement for information about nanpayment, default, the right to accelerate
maturity of Owner's payment obligation, prepayment rebates and penallies, and other creditor remedies.

Late Charge

Security [nterest:

Contract Reference:

ITEMIZATION OF AMOUNT FINANCED

1. Gross Purthase Price. $ 31,600.00 6 Ciosing Fee {Paid to Escrow Agent). $ 30.00
2. Disceunts/Other Credits: $ 12,100.00 7. Totai Cash Price: % 19,879.00
3. Net Cash Price (Paid to Sellery  § 19,500.00 8. Paymentsfirade In’ s 0.00
4 Process:ing Fee (Paid to Seller), 35 349.00 9 Down Payment. $ 2,014.90
5 Stzte and Local Taxes § 0.00 10, Amount Financed:” $ 17,864.10

“|f appiicable, includes refinancing an existing lean plus any unpaid interest.

30, Ghange in Law. (f a faw, which apples to this Agreement and which sets maxirmurn finance charges, is finally interpreted so that
‘he Interest or other charges collected or to be collected in canpection with this Agreement exceed the permitted limits_ then: {i) any
mlerest andfor other chargas will automatically be reduced by the amount necessary to recuce the interest rate andfor charges to the
permilted fimit, retroactively effective as of the date of this Agreement, and as though this Agreement oniginally provided for the
reduced intersst rate, finance and/or cther charge, as the case may be and {if) any sums already collecied from Owner which
exceeded permitted limis wil be relunded to Owner. The Hoider or Co-Hclder may choose to make this refurd by reducing the
princical Cwner owes under this Agreement of by making a direct payment to Owner. T a refund reduces principal, the reduction will

be treated as a parial prepayment
31. Other Charges. The Asscciation, the Seller and any Holder or Co-Holder each have the right to collect ¢charges per dishonored
check ug to the maxmur permilted by applicable law. For late or missed payments, to the extent permitted by taw, you may also be
charged any tost icurred In the allempted collection of a delinquent payment, including reascnabie coliection sgency fees, which
may be based ¢n a percentage amourt over and above the delinguent payment.

H. MISCELLANEOUS PROVISIONS

32. Etfectiveness of Agreement/Closing. This Agreement will become effective upon execution by ali parties and shali be deemed
to have clused (the "Closing”) when ail of lne following canditions have occurred unless waived by Seller: (8} any apphcable
rescission period has expired, {b) lhe Owner has paid to Seller a down payment egual to not.less than ten percent {10%) of the sum
of the Purchase Price and the Pracessing Fee in immadistely availanie funds; and {c) Seller has sufficient Points ta deliver to Owner,
i: no event will the Closing occur tater than the first anniversary of the Contract Date and if Closing has not occurred on or prigr to
; e date of t?eimst anniversary of the Contrac! Date, this Agreement shail be deemed automaticaiy terminated and of no further
orce and effect  In the event lhis Agreement 15 automatically terminated in accordance with the provisicns of the immediately
piecedmg senlence and the Clesing does not occur through no fault of Owner then within twenly {20) days after the first anniversary
of the Contract Date Owner mavy request Seller to refund to Owner all funds paid by Owner under this Agreement
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33, Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 {the “Executive
On_ier'), Seller is required lo ensure that it does not transact business with persons or enlities determined to have commilted, or pose
a rigk of committing o supporting, terrorist acts and those identified on the list of Specially Designated Naticnals and'Blocked
Persons (the "List™), generated by the Otfice of Foreign Assets Control of the U.S. Depariment of the Treasury  The names or
aliases of these persons or entilies (“Blocked Persons”®) are updated from lime to time. In the event Seller leams that Owner's
name appears on the List. Seller reserves the right to delay the Closing pending Seller's investigation into the matter, If Seller is
advised andfor delermines thal Owner is a Blocked Person, Seller reserves the right to lerminate this Agreement andfor to take all
other actions necessary to comply with the requirerrents of the Executive Order. The provisions of this Section will survive Closing

and/or termination of this Agreement

34, Purchase Maney Protection. All payments made by the Owner shalt be protected by a surety bond held by First Amarican Title
Insurance Company, 400 international Parkway, Suite 380, Lake Mary, Florida 32746 {"Escrow Agent”), from the date ¢f sale until

expiration of the canceilation period has oocurred,
35, vacation Interest Policy. Owner will be provided a vacation interest insurance poficy covering the Ownership at no additional

charge
36. Definition of Terms. Al capitalized lerms not otherwise defined within this Agreement shall have the meaning given to them in

the Club Instruments
37. Electronic Signatures. Owner{s) agrees that il this Agreement is signed glectronically by the Owner (s), i is a transferable
record

38. Receipt for Documents.
Agreement, required disclosure documents,
of Incorporation and By-laws of the Association,
Ownership Plan and the Regulations for the Club, an

ta read this Agreement.

Owner acknowledges that the Owner has received a completed copy of this
including without limitation, the Public Offering Statement, Articles
the Declaration for the ClubWyndham Access Vacation
d that the Owner has been given a satisfactory opportunity

NOTICE TO BUYER (CWNER):
{a} RECEIPT, Owner has received an exact copy of this agreement and any other document(s} signed with this

agreement, with all blanks filled in.
is to be construed according to the laws of Nevada and specifically chapter 119A of NRS.

{b} This contract
of a time share may cancel, by written notice, the contract of sale until midnight of the fifth

(¢} The purchaser
calendar day after the date of execution of the contract.

(d) The right of cancellation may not be waived. Any attempt b
contract, which is voidable by the purchaser.

ce of cancellation may be delivered pessonally to the developer, sent by certified mail, return receipt
nized overnight delivery service, with proaf of service to the

Resorts, Inc., Attention: Account Servicing Operations
Nevada 89183 or 10750 West Charleston Boulevard,

y the developer to obtain a waiver resuils ina

{e} The noti
requested, or sent by express, priority or recog
business address of the developer to Wyndham Vacation
. Rescission Department at P.O. Box 94443, [.as Vegas,
Suite 130, Las Vegas, Nevada 88135.

{f} The developer shall, within twenty (20) days, after receipt of the notice of cancellation, return all payments

made by the purchaser.
< $I/\ [~ SEP 02 201k
Gwner Nazret Zorabruftizbrent siel Date Signed Owner Date Signed

X X
Owner Date Signed Owner Dale Signed
1306 Shady Glen Dr
Joint ard several if mora than one Dwner Street Address
WYNDHAM VACATION RESORTS, INC and DTVO District Heights MD 20747
- City State Zip

Cwners Association |

Fhone (area ¢ode) (101) 804-8699

/ : mai’ Address na2gebremeskel@hotmail.com
Authory ! ale Sgned 2 ZMF . . @
Principal Contact
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SECURITY AGREEMENT 4
Member Number. 00202775018 >
Contract Number:  00026-1 403860 I
Contract Date: 03-16-3044 -
¥
CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN -
RETAIL INSTALLMENT CONTRACT 4
PURCHASE AND SECURITY AGREEMENT
(Missouri} 2:
St Vasatin Resors, Inc, & Delaware conporation ("Seller”), agrees to sell (0 MICHAEL J DENEEN ANNA M DENEEN £
])c[;]“"l' " AN > ‘I‘FE' ( l.)ujm:n:' ) a membership interest ("Owwership™) in PTVO Owners Association, b, a non-stock, non-profit '
('.. ¢ jh‘”-'"c ¢ rinx:l.? 1ol ¢ -f.s.t‘m-nmrm 3. which ©Ownership inchudes the right to participate in the ClubWyndham Access Vacation Ownetship Plun
Ovater 4 z}: d\:.,; !;‘:&f '/{EJN\ f” e i’“d aceupy Club Accommodations. 1f more than one person execuates this Agreement as Owner, the hability of cach
et & §/ greement shall be joint and several. These rights are denominated in Points and Owner agrecs o purchase the Ownershup fot
a prchase price of $18,7M0L00 (the “Purchase Price”) on the following tenms and conditions: f
A
Pomis consmting of the folloning ’
]
Pempetual Pomts; 104,000 Anneal X
e ]
“Initial Use Year™ January | following the Coniract Date above.

A. BENEFITS AND NATURE OF OWNERSHIP®

1. Ownership. Ouner is a member of the Association, and is entitled: (a) to use Points to Teserve the use of accommodations in the Club (" Club

Acconmupdations™), (b} to voie for directors of the Association, (c) to vole on major decisions of the Association, and (d) through the Club and
pate in the ownership of the assets of the Association. At the Closing of the purchase of the Ownership as set forth in

¢ will receive an Ownership Certificate evidencing the Ownership (which will delineate, among other things, Owner's
Pownts), and (ii) Owner's name and the other informatien concemning the Ownership will be entered into the permanent records of the Association
("Club Orenership Register”). The Seller is Wyndham Vacation Resoris, Inc., 6277 Sea Harbor Dr., Orlando, FL 32811, Owner is purchasing
a timeshare use timeshare interest in a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The address of this
timeshare plan is 6277 Sea Harber Dr., Orlando, FL 32821, Refer to the ClubWyndham Access Public Offering Statement (" Public Offering
Starement™) accompanying this Agreement for a list of Club Accommodations which are under construction (if any) and estimated completicn

dalcs

the Association, to particl
Section 33 below, (1) Owne:

2 Duration of Ownership. Ouwnership shall be effective from the date on which the Closing described in Section 33 below occurs and Owner
imav use Points to obtain rescrvations and other Club benefits starting with Owner's Initial Use Year as set forth above. Ownership shall be
perpetual tf Perpetual Pounts are purchased, o for any term stated above if only Term Points are purchased.

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions and Grant
and Reservalion of Easements for C lubWindham Access Vacation Ownership Plan ("Declaration’), the Ownership {and the Poinis) may be
transicrred entirely or partiailv at any time during their term and without limitation to the number of transfers, through sale, gift, inheritance,
dissointion of marriage. or by any operation of law, subject to the following terms: (a) a reasonable Ownership transfer fee has been paid 10 the
ue the Association, Seller or any Holder or Co-Holder (as those lerms are defined in Section 16) of this
be enough Points to satisfy the then Minimum Points

Assocuition (b all payments or charges d
oints transferred and the Points retained, if any, must each
o the transfer which consent shall not be unreasonably withheld,

Seiler; {d) the Assaciation must consent 1

\sfer must be entered in the Club Ownership Register; (1) all aspects of the wransfer must comply with

amounts are stull owing to Setler or to any Holder or Co-Holder, {1} the Owner must oblain the written
shall not be unreasonably withheld, conditioned ot

Holder to such proposed transfer which consent
Holder of Co-Holder, and (1ii} the transferee may

1t credit requirements of the Selier or any
fedge and agree that Seller has entered into this Agreement in

Agreement are current. (¢) the B
Requirement as establhished by
condiimed or delaved. (¢t the tran
applwable law: and (2) i anv financed
consent of the Seller or any Holder or Co-

Jelased. (1) the transteree must satisfy the then currer
he charged a reasonable financmg aanster fec. Owner and Seller each acknow

unederation of and rehance uport the creditworthiness and reliability of Owner.

Pagaiol8 No, 2004/Rev. 4-13
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B. ACCOMMODATIONS AND OTHER MATTERS

4. Clah Ar:cqmmodalions. Owner shall have aceess to all existing and fulure Club Accommodations and the propertics within which those Club
AL"c-.munom:mns are located ¢ Claé Properties”y, as well as all other accommodations owned or operated by or asscciated with Club, wherever
located Provided however the lacation and specific nature of the Club Accommodations shall be subject 10 change in accordance with the Clyb
[nstruments (as defined below}.

5. Participation of Owner in Association Governunce. The Articles of Licorporation, By-laws, and Regulations of the Association and the
Declarauon provide, among other things, for (1) mectings of, and votes by, Owners, (b) election of directors, and (¢) use rights in Club

Aceommadations.

6. Contenl of Club Accominadations by the Association. The Association or one or mere Trusts each of whose beneficiary is the Association,
shal! iwld die deed or the lease to ench Club Acconunodation, free of the effects of debi encumbrances (or with a non-disturbance agreement in
plavey and sobjeet 1o the Daclaration which, among other things: (a) is recorded or filed against each Club Accommodation; {b) provides for
dedscation of the Club Accontmodation © the Club. and {c) establishes the Paints as the currency of use in the Club. Notwithstanding the
Assouinhon's or a Trusts ownership of Chib Accommodations in the various Club Properties, in many instances, not all of the acconuncdations at
a Clab Property will he or become Club Acconunadations and therefore, the Association will have limated, if any, nght 10 contzo! that Club

Propern

as 1o all matters shali be exercised solely by the Association and by the Seller acling in
dcconluee with the Club Instrunents The Assocaation and the Seller mav exercise that power of direclion without the consent of the Owner
Fo the extent that the yomder of the Owner may be required 1o validme any act or thing done by the Association or the Scller pursuant 1o this

i the Club Ownership Regisier, grants to the Association and to the Seller a special power of attorney
able law, coupled with an interest that cannot be revokod as sel forih in Section 7.5 of the

T Pawer of Attarney. The psser to direct the Trustee

powet ol diecton. each Owner. by ety
for these purpases. 1o the extent permitted by applig
Dactianen

B The Club, Fhe Club s govemad by, amang other things, the Declaration, the Articles of Incorporation and By-laws for the Assuciation; Trust
Agreemants, of amy | and the tezulatons, as cach may be tawfully amended or supplemented (rom time to time {all such governing documents, as
so amended. "Club Dustrnarenss ™y In addition. because many Club Accommodations are ocated within Club Propertics that are themselves
operated as condosuniums or tmeshare prozrams, those Club Accommodations are subject to declarations, articles of incorporation and by-laws
lor the wssociation manasme such preperty and the rules and regulations of the condominium andfor timeshare programs being operated thereon
U"Club Property Fnstrumenrs ™). The Club Instruments, ogether with the Club Property Instruments, wili govern many aspects of ownership, use
and opeeation of the Club and the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to
cceupy cach Club Accommodation: (c) guest policies; (d) fees; (&) remal of Club Accommodations by Owners and by the Club and others; H
charges for use of speaific facihities at each Club Property; {g) personal conduct and behavior; (h) check-in and check-out times; and {1} care and
muintcaanes of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be held by Owner
stihrect to each of the provisions of the Club Instrements and the Club Property Instrument.

2. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club Properties to be ransferred
to the Associztion of a Trust for the bepefit of the Association in exchange for the praceeds of sale as well as exclusive marketing rights, and the
right o add additional properties. Pussuant to 2 Management Agreement between Seller ander one or more affiliates of Seller, and the
Assaciaton, Seller or such affiliate will also manage the Club, the Association and those Club Properties which are not part of other timeshare or

condnnunium programs,

C. POINTS USE
6. Ctub Program. The beneilts and obligations of Ownership are determined by the number and types of Points assigned to the Owriership,

fa) tlze, Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The number of
Pomts required for occupancy of any Club Accommodation will be based on numerous factors, including, without limitation, the season, location,
unt se and tvpe. and day of the week

(by Ivaunee, Positts are renvwed annually for, in the case of Biennial Points, every other year) throughout the term of the Ownership, at the
Beanrng of Cwmer's Tl Year, in the totad number of Points purchased by Owner,

or Mblponad Tomnis. Owner mav purchase additionnl Points {rom Seller at any time after the date of this Agreement, subject to the following:

frg the Poants are avanlable. () Owmer 15 not in default under this Agreement, (iii) the Owner is in good standing with the Assaciation: (iv) the
Hen vrrrent price is panl. and (v ar Seller finances the purchase, Owner satisfies Seller’s then current credit Tequirements.

Clus™A0 Page 2of 8 No. 2004/Rev. 413
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D QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSGCIATION MEMBERSHIP
1. Legab Capacity. Owser represents that Qwner is a person or entity with the legal capacity 10 enter into this Agreesment.

12. Now-lnvesiment Puechase. Owner represents that Owner is purchasing an Ownership for the purpoese of recreational and social use, and
not for financit profit, '

E. CONTRACTUAL STANDARDS

13. Liability Limitations. Owmer agrecs that Owner and Owner's family or guests assume alf risks of loss or damage to persons or properly in
using the Club Aceommadations and the Club Properties in which they are located, except that this limitation of liability shall not apply n cases
of nephgence of the Seiler, Manager or Association. Owner also agrees to maintain liability and property damage insurance in connection with
any metor vehicleds) brought to the Club Accommedations, in amounts customarily carried on such vehicle(s).

14 Owner Default. Ownes shall be in default under this Agreement if Qwner fails to pay on lime, keep any promise, or fulfill any agreement or
obhaat:on contained herein or in any of the documents or instruments referenced heretn. Without limiting the scope of the prior sentence,
abligadions include obtatning the wristen consent of Seller or any Holder or Co-Holder 1o ransfer any part of the Ownership which is subject to
oulstanding amounts financed and owed 1o Seller or anv Holder or Co-Holder, In the event of a default by Owner, Owner shall not be emitled to
reserve. use, or occupy any Club Accoirthodation, or to exercise any other rights, benefits, or privileges appurtenant fo Owner's Ownership.

{2} Owner's defaull in the performance of any of Owner's obligations under this Agreement on or before Closing shall entitle Seller to terminate
this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. Upon such termination, Seller shall canse Escrow
Agent 1o dehver 1o Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not as a penalty as Seilers
exclusive remedy for Owners defarlt. To the extent Owner has paid any assessments or other amounts to the Asseciation prior 1o Closing, those

ameunts shali alse be forfeited and retained by the Association.

tby) I Ouner fanls 1o el perform any of Owner's obligations under this Agreement or the Club Instruments afler Closing, Owner shall be in
delzult and Selter or any Holder or Co-Helder may enforce the Seller Security Imerest (as described in Section 15 of this Agreement) against
Ouner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the occurrence of any such failure, Seller or any Hoider
or Co-Holder shall give Owner written nolice thereof and if Owner has not cured the applicable failure within thirty (30} days afler Selier or any
Helder or Co-Holder gives such notice, Owner shall be in default under this Agreement and Seller or any Helder or Co-Holder may enforce the

Seller Security [nterest in accordance with Section 15 below.

E5. Remwedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any Holder or
Co-Holder a securily interest (“Seller Security Interest”) in the Ownership purchased under this Agreement and all proceeds therefrom
{colloctively the "Collateral”y  The Seller Secunity Interest constitutes a len on the Collateral. The Seller Security Interest and lien shall
remanit a effeet a5 long as there are oblizations of Owner in favor of Seller or any Holder or Co-Holder to be fulfilled under this Agreement. No
winiver by Seffer. the Association, or any Holder or Co-Holder of this Agreement of any default or breach by Gwmer shall operate as a waiver of
the <ame or any other defauli or bresch by Owner or any other Owner in the future. Each Owner signing below hereby appoints each other
Onvner sigruag below as hes or her agear for dealing with Seller and anv Holder or Co-Holder of this Agreement for any purpose. Upon the
occurrenee of a default deseribed in Secton 14 above, Seller or any Holder or Co-Holder of this Agreement may choose, to the extent permitied
v applicable jaw. one or mare of the following remedies: (a} declare the entire unpaid balance of the Purchase Price and Processing Fee
pmnedsately due and pavable. unless profubited by law; (b) foreclose Lhe lien created by the Seller Securily Interest and sell or retain the
Oragiershiep in sabsiactionr of Owner's oblizations hercunder, or exercise any other right under Article 9 of the applicable Uniform Commercial
Cede. to) wrmmate the Ownership and retain all amounts previously puid by Owner as compensation for damages incurred in proceeding
prirsilnt to ths Agreement (Selier and Owner agree that 1n such case 1t would be impractical or extremely difficuit to fix the actual damage and
therelore, the amounts previously pad by Owner are a fair and reasonable estimate of Seller's actuat damages for such defaubt); (d) suspend use
rrghis, including. bul not hrnied o, cancelling any existing and future reservations, () sue for the unpaid balance due hereunder; (f) deny
reguest to tnsier Ouner's Ownership and Ponts in the Club Ownership Register, and/or {g) pursue any other remedy allowed by law, except
Seller cunnot teaminate this Agreement or foreclose against the Ownership without the consent of the Holder or Co-Holder of any right to the

unpaid balance due hereunder,

Club o Page 30f 8 No. 2004/Rev. 4-13
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!6. ,\ddi:ignai Creditor. The right to receive payvment of the Purchase Price and Processing Fee under this Agrecragnt belongs 1o Sciler, but
could be assigned, mlimemih' or ghsoiu(cl»’, mranolher creditor {(such creditor is referred to herein as a "Holder” or “Co-Holder") 'Thm
Agreciment, together wath all security interests, rights of enforcement and payment due hereunder, is freely assignable by Seller, it sﬂcc.essor.s

and assigns
NOTICE:

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
PURSUANT HERETQO OR WITH THE PROCEEDS HEREQF. RECOVERY HEREUNDER BY THE DEBTOR
(OWNER) SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER,

17. General Provisions,  Excepl as otherwise set forth under Sectiont 39 entitled "Purchaser's Nenwaivable Right to Cancel" below, any written
notice required o desired to be given hereunder shalt be deemed given when personally delivered or afier three (3) days deposil in the U.S.
Mail. first class postage prepind or one (1) day after acceptance by a nationally recognized overnight courier scrvice, addressed to the address
siven herein or such subsequent address as 13 given by proper notice, or when sent by facsimile to any facsimile number given by one party to the
other  This Apreoment, and any and all other documents executed at the sane lime as this Agreement, coastitutes the entirc agreement belween
the partses horete No represcitation or warranties, oral or writlen, other than the repregsentations set forth in said documents, have been relied
upon by (he parties. Except as otherwise provided herein, this Agreement shall be binding upon and benefit the heirs, exccutors, administrators
and suceessors of each of the parties  [F any provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless
rentain m Al foree and etfecr. Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the issuance of
the Ownership and the Ownership Ceruficate and the registration thereof in the Club Ownership Register and shall survive the final payment

toward (he purchase hereunder,

18. Ouner ResponsibHity.  Transfer or abandonment of the Gwnership does not relieve Owner of Owner's ebligations hercunder unless such
transder of ghundonment of the Owtership s agread 16 by the Association, the Seller and/or any Holder or Co-Holder of any nght to the unpaid
habanee due under this Agroenient.

19, Munlifications and Changes. Seiler reserves the right to make changes in the Club Instruments for the purpose of correcting errors in the
prepanation and Hiling of all decuments relaung to the Club where necessary to establish the validity and enforceability of the Club Instruments.
Setler reserves the right 1o add additional real property interests to the Club as provided in the Club Instrumients. Seller further reserves the right

1o make clerieal or tvpographical corrections i any documents related to this Agreement.
F. ASSESSMENTS - ASSOCIATIONS SECURITY INTEREST

20. Regular Assessments. The current anncal Regular Assessment for Owner's Ownership is $514.50 {U.S. Funds), based on the {onmula and
rate of annwal Regular Assessiments currently established by the Association pursuant to the Club Instruments. Regular Assessments may be
increased annuaily subject to the Chb Instruments. Regular Assessments shall be used for Club Costs, including maintenance and operation of
Chuh Accomumodations {including for reserves) and operation and management of the Club, ali as more particularly described in the Club

instruments.

21. Special Assessments and Taxes. The Associalion may levy special assessments subject to the Club Instruments. The Owner 1s also
responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of any Club

Aceonunodations.

72, Individual Charges. Owner must pay scparately for exira benefits including, but not limited to, if available, food, storage, extra maid
servive. purchase of poods, use of equipment, furnishings of facilities not normally provided as part of the Club Accommodation or the Club
Property in which it is located, and exchange program services if available.

33, No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY
LAW AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB

PROPERTIES NOT COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT.

No. 2004/Rev, 413
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2::. D.tnn::g-.- F‘hargcs. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caysed by Owner, Owner's
tamuly or attests, or anvone cise that Owner allows or permits to oecupy a Club Accommedation during Owner's reserved use peried '

25 Assuciation’s Remedies/Seeurity . T i i iat
Securirs fnierest (the ",is'.taciaririnrt;‘ic::t:‘gisr:tcrlg"?)eci:r :D\f.:::r?shaccewt? medmﬁb ot OWI}ef e s 10 the AS&OCial}O{i .
SckIty Iterest 16 sabiaes e i iy | ! _ qership and a p;ogeeds mergof {i.e, the Collateral), which Assaciation

| jee il suberdinate to the Seller Security Interest. The Association Security Interest shall remain in effect as long as
Camer's n\mcrsh}p remns moelfect. Upon a breach by, or failure of, Owner to perform any of Owners obligations under the Club Instruments
whieh braach or faitere exiends bevond any nolice, cure and/or grace periods specifically provided for in the Club Instruments, the Association
Mav. among ather things (the Club Instrinnents desenibe all of the Association’s rights and remedies for an Owner defuult thereunder): (a)
foreclose the Bien provided ™ the Assomation Security Interest, subject 10 any Seller Security Interest then in existence, and sell or retain
Ouwners Owniershop w satistichon of Owner's obligations o the Association or exercise any other right under Article 9 of the applicable Uniform
Commuraial Code, b, 1he Selter Securmy Interest ne longer exists, terminate the Ownership, (¢) suspend the Owner's rights 10 use the Poims
aseribed o Cners Owaershup and 10 certam nstances, the Owner's nghts to cctupy a Club Accommodation for which the Owner had
prestonsit ohtnnad a resenvation. 1dy sie the Owper personaliy for all amounts due lo the Association, (¢) deny request to transfer Oumer's
Hunendig and Pants m the Ciub Ouaershup Regster andfor {f) pursue any other right or remedy aliowed by Jaw, subject, however, 1o the
Sefler Necnnty aerast 0F seH m effeets and subjeet 1o e terms and provasions of the Club Instruments.

G PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS

26, Purchase Price, Prepayment, Ouer agrees 16 pay Seller the Purchase Price in U.S. Funds (less other Credits/Dhscounts) together with a
Closing Fee (as deseribed Tefow), a docunrent processing fee ("Processing Fee") described in Section 28 below and the credit service charge
(“Fénance Clarge™) is desenibed In Section 30 below. Payments shalf be credited first on the interest then due, then on principal. Interest will
begin 1o gecrue on the date hercoll  This Tastaliment Contract provides for an interest rate of Fifteen 997100 {15.99%; per znnum. This
anwunt 15 required to de inciuded in the calculation of the Annual Percemage Rate and Finance Charge.

27. Clusing Fee. Oumer azrees to pav a 330,08 Closing Fee, which Seller will pay to First American Title Insurance Company.

28. Processing Fee. Oaner understands and agrees 10 pay Seller a Processing Fee of $349.00 which is charged 1o ail buyers whether paying in
cash or huving on credit to cover various processing services related 1o the sale including administration and preparation of various documents
refted 1o the sale These services are separate and distinet from the services that Seller performs as settlement agent. Together, the Purchase
Price. Processing Fee, Closing Fee and Finance Charge constitute the “ Total Sale Price”.

29. Time-Price Differential. Together, the Purchase Price, Processing Fee, and Closing Fee equal the "Toral Cashi Price™ (as identified
helow). The Total Cash Price and the Finance Charge (i any) equal the Total Sale Price (time-price).

CBMO PageSof8 No, 2004/Rev. 413
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. {1 it Ter s, LIRS TN RL(]I red I3y Fede 1} Truth hl Lcnd“]g Act, and Sialc Law CI ed:l()l W !]‘JD]{A VACATION E{ESOR 3
P\IL (I.., 77 Sea ‘l'-ll"llﬂl D! f Orl.'imlu FL 3282! M

ANNUAL FINANCE CHARGE i
PERCENTAGE RATE Ameount Financed Total of Payments TFotal Sale Price
e cost of vour eredit as a ] The dollar amosnt 1 i - 1
vearhv e cn:tlil :v;ll co‘;ll \"(I)Tln "1 o f:jmoum o] e perait vl ‘Ithhatsoetal cos of Jour
s1you. provided la‘ youoron| have paid after you| pur on credit including
your behalf: have made all payments| your down payment of’
as scheduled. .
15,99 $12,651.35 $12,381.85 $25,633.20 56,667.15:
$31,700.35
Youn pavinent scledule will by
No. of pavnrents: Amaount of Each Payment: Payments are due monthly, on the same date each
month
126 $208.61 Beginning: 04-30-2014
Late Charge Owner will be charped a late charge of $10 00 or the maximum permitted by applicable law for each payment
that is more than ten {10) days late.
Seeuruy Interest: Ommer is giving the Seller and the Association a security interest in the Ownership being purchased.
Prepavinent Owner mav prepay the balance, in whole or in part, at any time, without penalty. If interest has been added to

the balance. that 1nterest will be refunded consistent with Missouri Statutes, section 408.320, if the balance 1S
prepatd i full
Vasiable Rate 1y enrollng m the Auto Pay Plan ("APP”), Owner's Annual Percentage Rate disclosed above reflects a
reduction of ene-halfl percent (%4%) (the "Reduction™) over the Annual Percentage Rate that would otherwise
apply. The Al Percentage Rate disclosed sbove will automatically increase by the amount of the Reduction
w the event any one of the following occurs: (a) Owner discontinues participation in the APP, (b) Owners
financial mstitetion is unable or unwilling to participate, or (¢) Seller or any Holder or Co-Holder discontinues
Orner's participation for reasonable cause. Any increase in the Annual Percentage Rete will take the form of
higher pavment amounts. For example, if your joan were for $10,000.00 at 17.49% for 7 years and the rate
merensed to 17 99%, vour regular payment would increase by approximately $5.00.
Contracl Reference, Owner should refer o this Agreement for information about nonpayment, defaul, the right to accelerate maturity
of Qumer's pavment obligation, prepayment rebales, penalties, and other creditor remedies.

ITEMIZATION OF AMOUNT FINANCED

b Cash Price (Purchase Pricer{Paidto Seller e $ i8,700.00 5. Closing Fee (lfaid 1o Eserow Agent). 3 30.00
3 Processnyg Fee (Paid w Sellery: 3 349.00 6. Total Cash Price: $19,079.00
3 Oider Credits/Pasments/Trade In! b4 0.00 7. Down Pay?ncm: $ 6,697.15
1 sune and Focal Taxes: $ 0.00 8. Amount Financed:* $12,381.85

*I[ applicable, includes refinancing an existing loan plus any unpaid interest,

. ¢ : whi i { hich sets maximum {inance charges, is finally interpreted so that the

31. Finance Charges. If a law, which applics 1o this Agreen:;mt gnd Wi ‘ s in |

interest or other -:I:garwcs collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any interest ar}digr

or " be reduced by the amount necessary to reduce the interest rate apd/or charges to the penmucdr limut,
i ’ i i igh ided for the reduced interest rate, finance

troactively effective as of the date of this Agreement, and as though this Agreement ong:na}ly provi ' ced inte

;;'E)c;: !n::!::: g&r}:: :i: the ca.:.c may be, and (it) any sums already collected from Ox_me_r which exceeded permm_ed limits will be ret‘ux;ic_:d to

Owner. The Holdcr'or Co-Holder may choose 1o make this refund by s:cducing the principal Owner owes under this Agreement or by making 2

direct payment 1o Owner. I a refund reduces principal, the seduction will be treated as 2 partial prepayment.

ar Co-Holder each have the right to collect charges per dishonored check up to
od by law, you may also be charged reasonable

other charges will awtomatically

s50Ct 2 Holder
32. Other Charges, The Assoctation, the Seller and any ¢ r
the musimun perinitted by applicable Jaw. For late or missed payments, to the extent permitt

attarney fees for collection, court costs, and disbursements.

PageGof 8 No. 2004/Rev. 413
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2222222222202
Contract Number, ¢0020-1403060

H MISCELLANEOUS PROVISIONS

33, Effectiveness of Agreement/Clning. This Agrecment will become effective upon execution by all parties and shall be deemed to have
ehowied e “Closing ™1 whon @l of the following conditions have occurred unless waived by Seller: (a) any apphcable rescission period has
wapired and (0 the Owner bos paid to Seiler a down payment equal to not less than ten perceht (10%) of the sum of the Purchase Price and the
Proves<ong Feeom munediatels avalable tunds In no event will the Closing ocour later than the first anniversary of the Contraet Date and if
Clostg o not cceurred on of prior © ihe date of the (irst anniversary of the Contract Date, this Agreement shall be deemed awtomatically
wermnted sid of no urtdser Torce und effect [ the event this Agreement is automatically terminated in accordance with the provisions of the
sinesdiatehy preveding sentence and the Clusing does not occur through no fault of Owner then within fifteen (13} days afler the first anniversary
of the Camtract Date, Owner may request Seller 1o refund to Owner all funds paid by Owner under this Agreement

34 Terminatiun of Agreement with Blocked Persons, Under United States Presidential Executive Order 13224 (the “Executive Order™,
Selier s required 10 ensure that o does nol timsact business with persons or entities determined to have commutted, of pase a risk of committing
oF suppetting. terrorist acts md these sdentified on the list of Specially Designated Nationals and Blocked Persons (the “List™), generated by the
Ollice of Foreign Azsets Control of the U & Department of the Treasury. The names or aliases of these persons or entities (“Blocked Persons™)
are updited Trom Lme to tme In the event Seller learns that Owner's name appears on the List, Seller reserves the right (o delay the Closing
pending Sefler's investigation into the mater. I Setler is advised andfor determines that Owner is a Blocked Person, Seller reserves the right to
termmate tis Agreement andior 1o take all other actions necessary to comply with the requirements of the Executive Order. The provisions of
Lus Section will survive Closing and/or ternunation of this Apreement.

38, Purchase Money Protection. Al pavments made by the Owner shall be protected by a surety bond held by First American Title Insurance
Company, 2300 Maitland Center Parkway, Suite 201, Maitland, Florida 32751 {"Escrow Agens”), from the date of sale unti] Closing has
occurred

36. Vacutien Interest Policy. Owner will be provided a vacation interest policy covering the Ownership at no additional charge.

37. Definition of Terms. All capitlized terms not otherwise defined within this Agreement shall have the meaning given 1o them in the Club
Instrunients

38. Receipt for Documents, Owner acknowledges that the Owner has received a completed copy of this Agreement, required disclosure
documents, including without limitation, the Public Offeriug Statement, Articles of Incorporation and Bylaws of the Asseclation, the

Declaration far the ClubWyndham Access Vacation Ownership Plan and the Regulations for the Club, and that the Owner has been
given a satisfactory opportunity to read this Agreement.

NOTICE TO BUYER (OWNERY):
(1) DO NOT SIGN THIS AGREEMENT BEFORE YOU READIT OR IF IT CONTAINS ANY BLANK SPACES.

(2} YOU ARE ENTITLED TO AN EXACT COPY OF THE AGREEMENT YOU SIGN.

(3) UNDER THE LAW YOU HAVE THE RIGHT TO PAY OFF IN ADVANCE THE FULL AMOUNT DUE AND UNDER CERTAIN
CTRCUMSTANCES TO OBTAIN A PARTIAL REFUND OF THE TIME CHARGE.

I ACKNOWLEDGE DELIVERY TO ME OF A COPY OF THIS AGREEMENT.

Ciubtdd
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2222222222222
Contract Nwnber, 00620-14030400

39. "PURCHASER'S NONWAIVABLE RIGHT TO CANCEL'".
NOTICE YOU HAVE THE RIGHT TO CANCEL THIS
AGREEMENT WITHIN FIVE (5) DAYS AFTER THE DATE OF
THIS AGREEMENT. CANCELLATION MUST BE IN WRITING
AND IF SENT BY MAIL TO WYNDHAM VACATION RESORTS,
INC., ATTENTION: ACCOUNT CONTROLS AND
ADMINSTRATION -RESCISSION DEPT. AT: P.O. BOX 94443,
LAS VEGAS, NEVADA 89193 OR 10750 WEST CHARLESTON
BLVD., SUITE 130, LAS VEGAS, NEVADA 89135. ADDRESSED
TO THE OTHER CONTRACTING PARTY AS SHOWN ON THIS
AGREEMENT, CANCELLATION WILL BE ACCOMPLISHED
AT THE MOMENT THE LETTER IS POSTMARKED. IF SENT
BY MAIL, THE LETTER MAY BE CERTIFIED WITH A
RETURN RECEIPT REQUESTED. YOUR RIGHT TO CANCEL
CANNOT BE WAIVED.

. ¥/ o Michae! J Dencen
_ ?’ml@‘@ e

\ ,". Legat n\tj\e a paar hJc atification)  Date Signed
Z/I(/ A’/J/ti’/:"//’;if J Anna M Deneen
Oma )7 (Legal name m:ppe\ s on valid identificationy  Date Signed Print Name

10102 N 143rd East Av
Street Address

Joint and several1f more than one Owner Qwasso OK 74085
City - State Zip

WYNDHAM VACATION RESORTS, INC. and

PTVO Owners Assocnal:on Inc/ " Phone (area code)_(918) 376-4611
YT A

Aulho ired Agent Date Signed Email Address

Principal Contact

ClubtA® Page8of B No. 2004/Rev. 413
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Florida Department of Agriculture and Consumer Services Complaint Contact Information:
FDACS
Division of Consumer Services Mediation & Enforcement
2005 Apalachee Parkway

Tallahassee, FL 32399-6500

1-B00-HELP-FLA(435-7352) FL Only
(850) 410-3800 - Calling from outside FL
www.FloridaConsumerHelp.com

CONSUMER COMPLAINT FORM

April 25, 2019
NICOLE "NIKKI" FRIED

COMMISSIONER

Online Complaint Number: 351549 Case Number: 1904-15841
Subject: Real Estate

Name: FLATER, RONALD

Country: USA

Address: 25035 M AVENUE

City/State/Zip: GRUNDY CENTER, IA 50638

Email: flatland@iowatelecom.net

| would like to subscribe to the Florida Consumer E-Newsletter: No

Age Group: Not available Home Phone: 319-824-3817 Work/Celi Phone:

Name: WYNDHAM DESTINATIONS
Address: 6277 SEA HARBOR DRIVE
City/State/Zip: ORLANDC, FL 32821
Phone: 14076265200

Authorized to contact Business:

roduct or Service involved: TIMESHARE

Date of Transaction: 01/11/2016
Amount Paid: $294,963.10
Did you sign a contract or any similar documents?  Yes
When:

Where:
Are you currently represented by a lawyer? No
Have you filed suit in court? No
Mode of Contact: OTHER

Explain your complaint, describing the events in the order in which they occurred.

A good number of points plus a $75 fee per ticket was required to fly to our nephew;s
wedding. When we sat down to figure the cost of points, at 12% interest money, they
were pretty expensive tickets, but we had points we felt we had to use.

Also we could exchange points for Wyndham hotei stays. However, we had to book 45
days in advance. When we travel to someplace we need a motel, it is usually less than
2-3 weeks for us know if we can go anywheie. Sc we havengt been able to use that

¢ benefit;,. We have had several heated discussion of needing to get out of this heav,
debt that is not restful or vacation positive.

We feel the resorts ownership has been greatly misrepresented and we will not be
making any more payments on the Wyndham loan and service fees through our charge
cards. :

Please see attached documents

What would satisfy your complaint?
Refund and cancel contracts

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint

Page 1 of 2
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Florida Department of Agriculture and Consumer Services Complaint Contact Information:
FDACS
Division of Consumer Services Mediation & Enforcement

2005 Apalachee Parkway
Tallahassee, FL 32399-6500

CONSUMER COMPLAINT FORM 1-B00-HELP-FLA(435-7352) FL Only

(850) 410-3800 - Calling from outside FL
www.FloridaConsumerHelp.com

April 25, 2019
NICOLE "NIKKI" FRIED

COMMISSIONER

Online Complaint Number: 351549 Case Number: 1904-15841

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks,
receipts or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a
copy of the advertisement. Please do not send originals.

Mail supparting documents to:

Fiorida Department of Agriculture and Consumer Services
Division of Consumer Services

Terry Lee Rhodes Building

2005 Apalachee Parkway

Tallahassee, FL 32399-6500

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services {00CS) Oracle Database
Report Name: Online_Complaint

Page 2 of 2
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Florida Dept of Agriculture

%\90
“ZC

Division of Consumer Services

205 Apalachee Parkway
Tallahassec, FL 32399
=
=
ma -
m -
(v =]
To Whom It May Concern,
= -
Please accept this letter as my formal complaint against Wyndham Resorts locatcd at 6277 Sea
Harbor Drive Oriando, FL 32821 —
on

I purchased a timeshare from this company and later found out I was lied to and misled
throughout my sales process. Attached, you will find my reasons for wanting to cancel my
timeshare contract. | also demand a full refund of all monies | paid into it. Thank you.

Jayne S. Branscombe and John M. Branscombe Sr
368 Howard ST

Bangor, ME 04401

Exhibit H4
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To Whom it May Concern:
It is with embarrassment and sincere worry that | write this letter.

Over the last 15 or so ycar we have been involved with Wyndham and their lies. We felt we were
doing something (or our children to give them a gift when we can no longer use this and that it
was an investment. We have regretted this since March of 2016 and really thought we could
manage the maintenance as we were led to believe we were paid in full. They even set us up with
a PayPal account we did not know we had. [ had never even heard of PayPal before.

| received a W-2 type document from the IRS saying we paid over $6,000 for interested. 1 was
told T would be paying no more than $2,000 in intcrest. | thought it was an error and that | would
be able to clear it up so | calied Wyndham and was told that it was an intcrested on my loans. |
said that we should have no loans and | had never reccived any record saying we did. I was told
one loan was for $70,000 and onc was for $75,000. I was shocked!

We do not owe any moncy or loans. We arc both in our 80s and concemned about our luture and
our credit. We arc requesting help to resolve this matter. We were told so many lies it is
overwhelming and would appreciate any assistance we can get.

‘Thank for your time,

Jayne and John Branscombc
368 Howard St.
Bangor, ME 04401
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39
0

To Whom It May Concern,

Pleasc accept this letter as my formal complaint against Wyndham Vacation Ownership
Located at 6277 Sea Harbor Dr. Orlando, FL 32821

i purchased a timeshare from this company and later found out I was lied to and misled

throughout my sales process. Attached. you will find my reasons for wanting to cancel my
timeshare contract. I also demand a full refund of all monies I paid into it. Thank you.

Alberto and Nancy Bernal

1605 Grass Valley Hwy SPC 58

Auburn, CA 95603
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To whom it may concern,

RE: WYNDHAM VACATION RESORTS TIMESHARE CONTRACT
Iaivuct ¥ 00041 - Vo193

| am contacting you with the intentions to cancel my Wyndham timeshare contract. | was
severely fied to about what | was Initially signing several times in my meeting when | last made
a purchase with Wyndham Vacation Resorts. When | first sat down in my member update, | was
told that | was going to owe a lot less. | was overwhelmed by the pressure they put on me. My
sales representative gave me his cell phone number and for me to call him if | had any issues.
The first issue | had after | made the purchase was that they never told me when | could cancel.
After several attempts of trying to contact him, | was at a loss as to what to do. | called
Wyndham to cancel my contract and ail they could tell me was that it was too late. If 1 was told
the truth about the contract we were getting into and not lied to, or that i would never be able
* to get back in contact with the gentieman | talked to | would have never made this purchase in
the first place. | wish for Wyndham to cancel my contract and to take all debt associated with
this contract because of what took place at that member service update, with all this hardship
they have put our family through we also request a full refund.

Thank you.
Albert Bernal

1605 Grassvally Hwy Spc 63
Auburn, CA 95603
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Tim & Joy LaFleur

12/19/2017

State of Fla. Division of Consumer Services
2005 Apalachee Pkwy.

Tallahassee, F1. 32301

Formal Assistance Requested:
Sales Fraud RE: Wyndham Vacation Resorts
Contract No. 00126-1622526

We are reaching out to your agency, because this company is
allowing their agents to use deceitful tactics when selling their
real estate timeshare program. They apparently feel no
culpability is warranted in regards to what their sales agents
practice.

The sales force very well knows that such falsehoods won't
unravel within the time to cancel, and therefore their
commission is always safe 10 not be cancelled. There is no way
possible for us to have discovered such things until much later
into the ownership.

If these fabrications were not told, we would not have purchased
this, and that is why the agent told them! The motive for these
sales associates was to simply achieve personal profit gain, via
any means necessary to acquire our signatures for this contract.

Upon reviewing UNLAWFUL ACTS under the FALSE QR
MISLEADING ADVERTISING as 11l as UNFAIR
METHODS OF COMPETITION: DECEPTIVE OR
UNFAIR ACTS, we have found that the representing agents of
this resort have in fact violated these specific and strict rules and
regulations of the Real Estate Commission.

1t is unlawful to engage in unfair methods of competition or

deceptive or unfair acts in the offer to sell or sale of a time share

including, without limitation:

1. Misrepresenting or failing to disclose any material fact
concerning a time share.

Why should we not allow anyone from this company to take

advantage of us any lon er, so we ho u can see something
e 7Y ’g 52033 85y

90 :0i WY G- NV 010z
SINMAYIAS YIWNSKOT
40 NOISIAH]
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of concern in our attached letter. Also, per the guidelines of
each of the 50 Real Estate Commission’s in United States, “legai
contracts can be canceled or rescinded upon if fraud, failure to
comply with legal procedures, or misrepresentation occurred™.

There were unlawful misrepresentations in our presentation.
Upon studying my consumer rights, we find that legally, this
docs in fact constitute a cancellation of this misrepresented
contract, and plausible reason for your agency to look into this.
Please see our notarized letter that explains the background of
this complaint, and contact us with further instructions.

Sincercly,

= _ xZa

Tim LaFleur

16y VaFleur
389 McPherson Road
Hallsville, TX 75650
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Tim & Joy LaFleur

August 8, 2017

Wyndham Vacation Resorts
6277 Sea Harbor Drive
Orlando FL 32821

Dear Sir or Madam:

Representatives from Wyndham Vacations Resorts bullicd us into buying; a timeshare. We were
detained much longer than promised and made us feel like we could not leave until we made a
purchase. Our contract is parasitic and a burden to our lives. We getno sstisfaction from our
ownership, and demand refease from our contract No. 00126-1622526 effective immediately,
with full refund. If this is not done, we are prepared 1o follow up with regulatory agencies.

We purchased on Sepiember 17, 2016. We visited Pleasure Pier at Panama City Beach and were
trying to find a map of the city. A Wyndham representative approached us und lold us we could
get a 7-day vacation for just a short visit to the Wyndham resort. We thought this wus a good
deal, but he charged us $75 to ensure our attendance. He told us we needed only Lo atiend a one-
hour presentation.

We arrived at the resort and entered a conference room with sales rep Haley Brooks. We told
Haley we had plans in the sflernoon, but she assured us the one-hour timeframe wouldn’t
interfere. We were there for 6 hours. At no time during the introduction or when we were
solicited on the beach, were we told this was a timesharce presontation.

During the presentation, Haley told us this was a vacation ownership, not a timeshare. She
described it as an investment that we could pass on to our kids. She never told us our kids would
assurme cesponsibility for maintenance fees after we passed. She said Wyndham was building
new resarts cvery day, which would increase our access and in years we did not use the
timeshare, we could rent it out. That became a joke later on, as we wondered how we could rent
it out when we couldn’t even book it for ourselves.

She asked about the types of vacations we enjoy, and we answered that we enjoy cruises. She
said with our ownership, we could enjoy cruises on Norwegian Cruise Lines. She promised there
would be no blackout dates. She never said we would need 1o book ninc months ahead, or that
we would face additional points cost when visiting other locations.

She took us 1o a second location where she doubled the pressure on us 1o buy. She then had us
fiill out a credit report to see if we qualified for financing. Upon approval, she increased the
pressure even morc. She said we could own it for just $1,800 per month and we would receive
Platinum status. With that, we could go wherever and whenever we wanted. She took us into
another room and played a videa fezuring Wyndham's fabulous destinations. We protested we
could not afford $1,800 per month, and she asked what we could pay. We retumed to the desk
and were magically groeled by a manager who said we could obluin Silver status and an exira
200,000 poirts for the price we said we could afford. That should have boen a red flag to us, but
we were trying 1o leave and get on with our plans. The next time we said no, they said they
would give us extra benefits 1o compensate for the cost. We refused again, and thoy offered to
pay for us to have RCI membership, Club Wyndham Plus Partnership, Perks, and Rewards Club
passes. Mergaritaville would be our home resost for S500 per month. The pressure on us
continued, but we were ready to leave and reluctantly agreed.

The MIrst lime we wied bookiog a tesont, we loaued we sl o buok wivells it advaice o oven
got a basic room. The dates we planned were not available, and this became the norm every time
we tried. We finaily got a room in New Orleans 9 months after we bought. We arrived and found=xhibit H10
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ot we had to pay an additional $700 for the additional room we nceded duc 1o their website
being down. We couid only use our points through the website, or so they said. Wealsohad to
pay $20 to come to breakfast Lhe next moming. They never disclosed this was for a sales
mecting, We had plans but took iime out of our vacation to attend this breakfast meeting, which
was supposed to be only an hour long. It lasted two hours and would have lasted even longer if
we hadn’t walked out.

The meeting itself was VERY informative. We were ushered into another room, but were
resofved not 10 be bulliod into another purchase. The salesman reviewed our paperwork and said,
“] don’t know what this means,” and showed us a number with four or five zerocs in front of it.
He Ieaves 1o ask someone elsc, and returns, asking if anyonc cailed us fo activate our incentives.
The answer was no. He announced that sinco Wyndham didn’t call within 6 months, we were no
longer eligible for them. No RCI membership, no Perks or Rewards, no nothing. he said it didn™
matter that it was listed in our paperwork. He then said we were paying loo much to be Silver
members and should be Platinum. He further said we wece not with Wyndham but only
Margaritaville. Our points would oniy work for Margaritaville resorts unless we used more
points or an exchunge. This was all news to us. We were initially told Margaritaville joined
Wyndham for more destinations and that we had access to al] destinations listed under both.
Then he hit us with the sales pitch. We could get all the perks we were promised if we hought
inte Wyndham, He wen 5o far as (o suggest we could take out a home cquity loan to finance the
upgrade. This was the last straw! So now they wanted us to pay $400 for monthiy payments,
$100 for maintenance and a $10,000 down payment and oo top of that, another loan, We directly
refused. He asked us to think about it, and said he would call us later in the day. He never did.
That's when we realized this was a scam.

o, our ownership status is in doubt. He said we can't use it for Wyndham, but were able to book
on that one accasion. Even then, ownership was worthless, as we had to pay for our room. We
cannot use it when and where we want, as promised. The one time we used it, the staff tricked us
into attending another sales meeting. We atiended our first sales meeting in good faith, thinking it
would last an hour, as we were told. Instead, we were all but made to sign with a gun to our
heads. We have no confidence in Wyndham, and indeed, think it is all'a confidence game. We arc
serious about terminating our tontract and obraining a refund.

Sincerely,

Knoma.

Tim LaFleur

389 McPherson Road
Hallsville, TX 75650

Signed and swom to before me on this ,,5 day of (i . 2017
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State of Wisconsin ?OU

Governor Scott Walker gb
Department of Agriculture, Trade and Consumer Protection
Sheila E. Harsdorf, Secretary

January 31, 2018

Patricia Wheelock
2982 County Rg 756a Lot 471
Webster FL 33597

RE: File 78824 (Refer to this number when contacting our agency}

Wyndham Vacation Ownership inc
6277 Sea Harbor Dr Wvo Call Center Compliance Dep
Orlando FL 32821-8043

Dear Patricia Wheelock:

Thank you for contacting the Department of Agriculture, Trade and Consumer Protection
concerning Wyndham Vacation Ownership inc.

| have written to the business to try to assist you to find a solution to your complaint. | asked
them to review your concerns and then contact me to discuss what may be done to resolve your
complaint. The company may also contact you directly.

In addition, some issues in your complaint may be within the suthority of the agency listed
below, so | am forwarding a copy of your compiaint directly to them:

DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES
DIVISION OF CONSUMER SERVICES

2005 APALACHEE PXKWY

-TALLAHASSEE FL 32301

TELEPHONE: 850 488-2221
www.800helpfla.com

Thank you again for bringing your complaint to our attention.

Sin

G

R. Tony Martin

Consumer Protection Investigator
Mediation Unit

Bureau of Consumer Protection
Email: Tony.Martin@wisconsin.gov

L3
]

SINAYIS ¥IUnSH
40 NOISTAIR

Enc.: Timeshare Fact Sheet

LE:2INd S-g348102

Apriculture generates $88 billion for Wisconsin
2811 Agriculture Drive » PO Box 8911 + Madison, W1 53708-8911 » Wisconsin.gov
An equal opporiunity employer
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WDATCP

1 JAN 262015

. Duvision of Trage g

|, Patricia Wheelock, own 874,000 points in CWA/Bonnet C ) | now
owe a loan balance of $58,000 due to two purchases that | feel very
misrepresented on. | am elderly and have been taken severely advantage of by
the sales reps due to my age and lack of full comprehension. | thought the
salesmen were trying to help me but now | know they ware just lying and making
up false claims about what | owed so that | would upgrade with them. Because
I'm elderly | lend to be very trusting and did not realize how much | was being
lied to. Even when | said no muitiple times they would try to force and threaten
me saying things that | will love my investment, | wont be able to travel to the
locations | want, | will lose out on benefits, | should have never did that at the last
resort, why did you buy that, etc...they high-prassure sales and lies never stop.

In 2015 | attended a timeshare presentation and told them | was not buying
anything as | cannot pay for what | already have. The salesman acted iike he
cared and said he would help me lower my payments why didn't { do it when !
was offered it before. He said he needed to move my deed to Bonnet Creek. !
toid him | could not buy anything because | can't afford it. He said iet me handle
it and I'li lower your payments. | trusted him and that he was going to help me.
He told me that he was going to set me up with a guaranteed rental program that
would cover my mortgage and maintenance fees with the new contract. He also
said now | would be in the new maintenance fee credit card program where all
your points go directly to your maintenance fees so now | wont have to pay that

- fee either. | told him it sounded too good to be frue and he asstired me it was the
new Wyndham program.

During my last visit to Glacier Canyon {Wisconsin Deils) on 5/8/17, iwent fo 2
member update and { had complaints that | had issues getting & reservation at
Glacier Canyon. They told me that it was because | was deeded solely in Bonnet
Creek and that | will never be able to get a reservation there with the new
Wyndham system. They said that | needed to diversify and own CWA. | told
them I'm not buying anything to do this. They assured me | wasn't buying
-anything they were just laking some of my Bonnet Creek and moving it into
CWA. They asked why did you deciine that when it was offered. | now know that
was also a lie. 1am a senior citizen and again | was taken advantage of by a
lying salesman. After 5 hours, they toid me that in order to do this, I'd have to
purchase but it wouldn't cost me anything. ! asked how this was possible. | was
not aware | would have to buy the entire time right up until before | went in to do
the contract with the QA. | felt like | had no choice. They did a split trade. They
said [ would gain more access to all the resorts. | was told to offset my additional
costs by rental and was told to use Wholesale Holiday Rentals in Myrtle Beach,
SC or to use Wyndham Reward points to offset my maintenance fees. | told
them that neither the rental nor the maintenance fee program worked for me
since 2015 so | don't believe it works. They assured me | was in the old program
and now the new improved program is guaranteed and | would be assigned him
as my personal contact to do these things for me, This has put me in a sévere
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financial hardship. 1 aiso have several medical issues.and to do not have the
money to pay for these last two contracts.

Due to last purchase, | have $7,269 on Paypal, and the 6-month no interest is up
11/17/17. | aiso have nearly $17,000 on my Wyndham Reward Credit Card due
to the autopay. This payment is due 11/13/17, and cannot afford it.. My
Wyndham Credit Card is just accumulating every month because | cannot make
the payments. (hence $17,000+ balance). ] now have 3 active loans due to
payments thal transact by Wyndham on her Credit Card. | want the 2015 and
2017 contracts to be canceled and | want to go back to my old ownership where |
could afford it. Charging it 1o my credit card is just burying me in debt. { want all
autopays to STOP immediately upon receipt of this letter. | want a refund of !
money I've paid into Wyndharn for these two contracts and relief of afl debt. If
not, | will stop all payments immediately.

| need immediate help! It's difficuit for me to understand due to hearing loss by
phone and | prefer all replies by email please.

hesdock
1982 ng 756 a LoAHT!
puwhecl 0::!4;3,34 @5*%4( coH
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Martin, Tonx - DATCP

from: Patricia Wheelock <pwheelock1234@gmail.com>

Sent: Tuesday, January 30, 2018 4:45 PM

To: Martin, Tony - DATCP .

Subject: Re: Wi Bureau of Consumer Protection - Consumer Complaint #78824

Thank you for vour response.
2015 - Bonnet Creek, Florida
2017 - Glacier Canyon , Wisconsin

1OV> WrolC:

On Mon, Jan 29, 2018 ut 11:16 AM, Martin, Tony - DATCP <Tony.Martindwiscousin.

Dear Patricia,

Plcuse sec the attached letier regarding the complaint you fifed with the Department of Agriculture, Trade and
Consumer Protection. | just needed to ask a couple clarifving questions so | can best address your
complaint. You can just reply 1o this email with your responses if that is casiest lor you.

Thank you,

Tony

R. Tonv Martin

Consumer Protection Investigator-Mediation Unit

Burcau ot Consumer Protection / Division ol Trade and Consumer Protection
Wisconsin Department ol’ Agriculture, Trade and Consumer Protection
Phone: (608) 224-517

Fax: (608) 224-44939

Tonv.Manin@wisconsin.gov
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| , Cty/"é

Carl Kluttz
326 Crisp Rd. Gastonia North Carolina 28056

Please Communicate By Email: Carl. xluttz@mountamemails.com

March 18, 2018 DEPT OF AGRICULTURE
AND CONSUMER SERVICES

Florida Attorney General Consumer Services
PO Box 6700 MAR 26 2018

Tallahassee, Florida 32399-6700 BURE
AU OF FINANCE
RIRG

Reporting: Wyndham Vacation Resorts For Misrepkhify
Deception, Unfair Business Practices And Timeshare Fraud.

Good maming,

I am a resident of North Carolina and I'm writing to ask for your assistance, regarding my
experience in purchasing a vacation timeshare at Wyndham Vacation 6277 Sea Harbor Drive
Orlando Florida 32821. When I purchased the timeshare, I was in Florida. The timeshare company’s
corporate office is Wyndham Vacation Resorts 6277 Sea Harbor Drive Orlando Florida 32821.

I have been victimized by timeshare fraud and deceptive sales practices, 1 have no legal counsel
regardlng thls complamt and x am not asking your office to be my prlvate attorney, but I wouid

Below you wili find a copy of the letter I sent to both parties above, and as of this date, there has
been no resolution. Help from your office would be greatly appreciated. As you read the letter 1
sent to them, you will understand that the entire Wyndham Vacation sales process and experience

was fuli of high-pressure, fraudulent and deceptive sales tactics.

However, even worse, later | discovered the sales presentation inciuded lots of misrepresentation,
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in
such a way, that they couid not be exposed or discovered until much later than the rescission period.

Wyndham Vacation Resorts sells timeshare to consumers who reside in all fifty states and in filing

thls complamt with your oﬁ’lce, 1 state that my mplgin; is a trutnﬂ;[ account of my experience and

indi into a mark ionghi Wyndham Vacation Resorts.

I authorize your office to send my cornplaint and supporting docnments to alt of the above

businesses identified in this complaint an infi
from these companies. In case you need to know, there Is NO court action pending, and I have
NOT lost a tawsuit regarding this matter.

i il. The above complaint is true and accurate to the
best of my knowledge. Thank you in advance for your help.

Please Communicate By Email: Carl.Kluttz@mountainemails.com

(s .
: = {7,
Sincerely, o o
[ ¥4
= ct
= 2
Carl KiUttz & A
= 0=
<o
o
i
on

S321A43S
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Attention Customer Service,

In October 2016 my husband and I traveled to Panama City Beach, Florida
for a vacation.
We were staying at a Wyndham resort compliments of a friend.

It was not our first visit to a Wyndham resort, but the first time we had
ever been approached by the staff at check-in to take a tour and listen to
their presentation which would only take

an hour.

Weary from the 8 hour road trip we were just wanting to settle into our
room, but then staff assured us it would be a painless one hour
presentation and we would be provided with a certificate for a free one
week vacation at the resort of our choosing for up to 8 people if

we attended.

Sounded simpie and harmless so, we reluctantly agree to attend a
presentation the next day, we just wanted to get to our room after the trip
upon arrival.

Our first day was wasted with what turned out to be a 5+ hour plus long
sales pitch. Everything that was talked about was extremely too much
money; we just could not afford what was being discussed. And we told the
salespeople that again and again. But the pressure was relentless.

Finally, the offer was made for a 82,000 points plan. We had tried twice to
tell the salespeople that we wanted to go back to our room, they keep
saying to us, set back down, we are not done yet!!! We since we were tired
and our first day had been wasted. This was not my vision

of our first day of vacation! We felt we could not leave without buying.

Then later early in 2017, my husband received a phone call from Wyndham
offering a three-night getaway to Myrtle Beach for a one-hour seminar. He
toid them we had points we don't really understand how to use them and
would rather be informed on how to better use.our points we already had.

We were told that that would all be covered in the seminar and to come on
down. The seminar would expiain all our questions. This was all a huge
lie!
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The seminar turned out to be nothing more than another sales pitch on
buying more points (afterthought upon leaving) ... at the seminar, we
heard you can double your points for the same money you are
currently spending/paying.

I kept saying I don’t understand; this doesn’t make since. I must say the
staff was very well trained in spewing out the lie after lie.

They had a comeback for everything. It was kind of like someone
being interrogated like you see on TV.

First of all, upon arrival, we were not at a Wyndham resort, and NOBODY
had a clue why we were there.... we did have to pay some fees. However,
they did have a rep on site, and she couldn't direct us either without
multiple calls ... it was a dump!

Then we had to travel to the resort. The sales pitch was at least six hours
long, another wasted day just to get in our pocket.

Their intire plan (seminar) was to get us to buy more points and use
something like a home equity loan to pay for it. We were toid that we would
get more points and pay less interest, but still pay the same money.

After talking to several people, we were so confused we didn't know up
from down. We told them again and again that we didn't understand any of
what they were telling us, but we were assured that they were taking care
of everything so that we would have a better plan than before.

That they were going to make our present plan so much better and the new
plan would give us benefits like air travel and car rentals.

We told them that we could not afford a penny more than we were already
paying. And we were assured us that would not be that case. However,
come to find out, it doubled in cost!

We had been beat down to such a degree that we started to believe that
they had our best interest at heart and they were simply adjusting our point
plan so that it would be of better use to us.

Also, they had me write out a handwritten statemeht as to why I wanted to
do this.
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Steve told me what to write; I just wanted to leave! (I couidn®t tell you

what I wrote if my life depended on it) We were told that because

the price th ivi we r

rights to cancel. They were giving us a special deal just
for today.

But because our deal was so special that we could sell it anytime we wanted
and make a profit and Wyndham would buy it back.

The monthly bill on the Wyndham rewards credit card appeared to almost
double, and we have two PayPal same as cash accounts coming due in early
November ($20,000) this year. There is no way that we can to pay for this.

We tried with two major banks to get a home equity loan to cover this but
due the excess debt from Wyndham put our debt to income way upside
down,

We are now faced with a credit card payment we can in no way afford. We
have no way to pay the 20,000 dollars on the PayPal accounts.

I kept telling the salesman, “I dont understand, I don't understand how
this will work” He kept assuring me that if I had any problems just call
customer service in Orlando.

We have no clue how all this works and have yet to use one single point.
These people are no better than the scammers that call your phone or send
emails; the only difference is they do

it face to face.

You Misrepresented Everything You Told Us In Every
Possible Way And Have Broken Us Financially.

We want is out of this nightmare, even at our age it was a lesson very well
learned... I guess you are never too old to (earn!

But I do know this: You are no better than thieves. I hope you are
proud of yourselves!

We are so ashamed for letting ourseives be caught in your treacherous web
of lies. Wyndham has done everything it can to destroy our future.
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Another thing we really don’t understand is how our government allows any
company to take advantage of innocent people like you did.

And we were indeed innocent of all of this because we keep telling you we
didn’t understand. Surely what you did to us can't be legal.

So I am writing to inform you that we want this contract canceled
NOw!!!

We want all of our money back!!!

We want nothing to do with your company and never want to talk to
anyone at Wyndham again.

Now even to hear the name “"Wyndham” is DISGUSTING.
Connie S Kluttz
Carl D Kiuttz Jr.
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: David Kuebler
12009 Modesto Ave NE Albuguerque New Mexico §7122

Please Communicate By Emaii: David.l(uebler@!iggéqammé?f‘fégom

“gRSEFW
March 18, 2018 o D CONSE
(6/ WAR 30 208
Florida Attorney General Consumer Services
PO Box 6700 SB REAU OF F\NA\:EE
Tallahassee Florida 32399-6700 BUND ACCOUNﬂ

Reporting: Wyndham Vacation Resorts For Misrepresentation,
Sales Deception, Unfair Business Practices And Timeshare Fraud.

Good morning,

I am a resident of New Mexico and I'm writing to ask for your assistance, regarding my experience
in purchasing a vacation timeshare at Club Wyndham Vacation Ownership 6277 Sea Harbor Drive
Orlando Florida 32821. When I purchased the timeshare, I was in Florida. The timeshare company’s
corporate office is Wyndham Vacation Resorts 6277 Sea Harbor Drive Orando Fiorida 32821.

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel
regarding this complaint, and I am not asking your office to be my private attorney, but [ would
appreci r ass! i i i lent contra nceled and m ,

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has
been no resolution. Help from your office would be greatly appreciated. As you read the ietter 1
sent to them, you will understand that the entire Ciub Wyndham Vacation Ownership saies
process and experience was full of high-pressure, fraudulent and deceptive sales tactics.

However, even worse, later 1 discovered the sales presentation included lots of misrepresentation,
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in
such a way, that they could not be exposed or discovered until much later than the rescission period.

Wyndham Vacation Resorts sells timeshare to consumers who reside in ali fifty states and in filing
this complaint with your office, lgint § rien

1 state that my complaint is a truthful account of my experience and
Lam the individual that entered into a marketplace relationship with Wyndham Vacation Resorts.

I authorize your office to send my complaint and supporting documents to all of the above

businesses identified In this complaint an recej ial financia! infor
from these companies. In case you need to know, there is NO court action pending, and 1 have

NOT lost a lawsuit regarding this matter.

P i i il~The above complaint is true and accurate jo the
best of my knowledge. Thank you in advance for your help. =

I

E=--]
3 2
Sincerely, =0

‘Qf—nt,f :;.

David Kuebler T

——
e
——

oo

2

N

Please Communicate By Email: David.Kuebler@lighteningemails.como)
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" Wyndham Vacation Resorts

6277 Sea Harbor Drive
Orlando, FL 32821

Don‘t Miss The End Of This Letter.
$10,000,000 (Ten Million) In Wyndham Negative SCAM Social Media Posts.

I will also be reporting Wyndham to the FBI. Your lies need to be stopped!!!
www.fbi.gov/investigate/white-collar-crime

Wyndham Vacation Resorts:

We first became associated with Wyndham timeshares while in Pagosa
Springs, Colorade. We went into the main office to see what was there and
were greeted by a receptionist. After we had looked at some of the
literature there, we were asked if we would like to take a tour of the Village
Point facilities to get a feel for what Fairfield Pagosa had to offer.

After touring some of the facilities and timeshares, we were asked if we
would like to attend a short presentation about the benefits of owning a
timeshare. We were offered a free $50 Visa gift card if we would go through
a short presentation.

We agreed to meet with a salesman and waited shortly until we were taken
back to meet with a salesman, John Kliminski in the sales offices. He made
a detailed presentation with visual materials of the value and benefits of
owning a timeshare.

He began a sales pitch to seil us a Red Week, Unit Week 24; Building No 4
Unit 7516. He emphasized what a valuable week it was, in the high demand
season, and that we could sell -
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* or trade the week as desired and that it was a very good financial
investment for future.

We toid him that we wanted to think it over, but were told that we needed
to decide at the risk of losing the great price and opportunity. Ultimately we
decided to try out timeshare ownership and went through with our first
contract in the early 90’s. We paid off the contract. After some time went
by, my first wife and I went through a divorce.

Several years later I remarried. Esther and I were in Pagosa Springs, and
we stopped into the Timeshare office to get my first wife’s name off the
Deed and have her removed from correspondence I received with my first
wife’s name on them.

We were also offered to purchase a foreclosure timeshare at a greatly
reduced price.

We said not now, but they wouldn’t take no for an answer. After showing us
this offer,
John got angry and blurted out “Well do you want it or

Don‘t You.”

We felt very intimidated and embarrassed, and badgered, but agreed to
pick up the property because the intimidation we felt from John. John said
he would also be our contact person and our account manager but has
never once contacted us after a sale.

Wyndham then converted to a points only system.

Our Pagosa contract was not what we expected, and we were told that in
order to make it right we had to purchase additional points to take
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“advantage, or so we told, of the flexibility that the new points system would

give us. We never went to Pagosa Springs again. I assume that our
Pagosa contract was converted to points.

Wwyndham has never exﬁlainéd any of the direct questions about our
contracts. There was never a consideration given to us. We were always
forced to sit there on their “runaway train presentations, that was just a
sales presentation disguise. After several hours of confrontation, we were
numb, and emotionally drained and had no time to digest what was
presented in the meeting.

While on vacation in Las Vegas in mid-May 2011, we were contacted and
told that there were new features that we needed to understand in order to
make full and better use of our timeshare contract.

We were asked to attend a free breakfast where Club Wyndham and Club
wyndham Plus would be discussed, and any questions that we had could be

answered.

We found ourselves assigned to a single salespersén who took us to get
some breakfast and then took us to his private cubicle. We were told that
all we needed was to purchase an upgrade to VIP status. This upgrade
would enroll us in the expanded programs that would allow us to reap the
full benefit of our ownership and the new programs.

We told the salesman that we could not afford to upgrade and asked
specific questions about the programs. We asked him why we needed more
points. His answer repeatedly in spite of the question was, “If you could
travel anywhere you wanted in the world at any time you wanted, would
you like that?” We responded that of course, anyone would like that.
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' He took that answer as a license to proceed without being asked to. He

presented an upgrade plan that would get us the increased status. We
were told we needed this improved status and reservation power and if we
did not do this, we were cutting ourseives short by not being able to utilize
our timeshare properly.

This upgrade, we were toid, would allow us to our points to purchase airfare
and other perks., We have since found out not to be true. We were told that

with VIP status we would never stand in another line when checking in.

We were told that we could go to the VIP check-in at resorts to save us
check-in time. This upgrade would give us priority over others in making

reservations. We were also told that if Wyndham Resorts would give
us free Limo pick-up and drop-off at all our desired destinations.
None of this has ever come to pass. We were lied to and

nipul hat Wyn m is allowi

I don't believe for a second that Wyndham's uppef énanagement is not
aware of the lies and out-and-out deceit that is being used to victimize
innocent people.

No other industry could run a business like this and it not be illegal.

I feel this is criminal and should be looked into by government
authorities as to how Wyndham let their employees deceive us into
believing we had to have this upgrade regardiess if we could afford

it or not e the Id us we I it or rent i

Even when told repeatedly that we wanted time to think things over, we
received extreme pressure to.make a decision at that time. If we left the
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" meeting, the offer would not be there for us the next day. It was either now

Or never.

Our credit scores were taken, and a loan agreement brought to us. When
we got to financing options, “Bill Me Later” was represented as the best
alternative to signing the contract that day and at that time. We were told
that all we needed to do is pay Bill Me Later off when we got home.

We were made to feel “stupid” if we didn’t sign. We were bated with, “After
all; anyone would want to have the advantages of such a great plan.” We
were never given any time to review any of the contracts before they stood
over us and told us where to sign.

Our last experience with a Wyndham sales team developed guite by
accident in July 2015 in Brans‘cn, Missouri and was no better from the
outset, Not long after our check-in, while in our timeshare, we were visited
by a salesman, unsolicited, asking if he could have 10 minutes of our time.
He wanted to make sure we were settled in and happy with the
accommodations. We told him they were fine.

He then asked us if we had any questions about our Wyndham points
contracts. We asked him how we could convert or sell our Wyndham
Pagosa Contract. Did we have any options for conversion? Why were we
experiencing increasing maintenance fees each year?

No one had ever explained it to us but at the time we were sold, Wyndham
assured us this would never happen.

The agent said that if we could meet him in a haif hour, he wouid check our
contracts and explain the terms. It would only take about 15 minutes. We
went and only found he told us that he wanted to present us with a way to
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" combine our contracts and with the purchase of some additional points, we

could maximize our contracts and achieve Platinum Status, which would put
us at the top tier of Wyndham owners.

Due to this bait/switch move, he began to show us just what we could
achieve by purchasing another block of points, etc.

We were told that w | rrow low-inter rat iso
that we should n a Wyndham rewards vi rd that would all
us to change all charges, loan payments, etc. into Wyndham

Rewards Points that would allow us to travel with increased
freedom and flexibility.

H id that loan interest and f ould be written off on X

nd th one eise did i . AS it turned out, thi lie.
The i rate was r n nd was hi h
stated.
f the many, m 1 e have h ith

One of our goais was to be able to send family and friends on vacations as

guests. He made statements that Wyndham would buy back our
ggut:gcts's"hgglg we ever want to sell and at the rate, it was selling
for at that time and not the price we were paying because we

wer it at a di n

Therefore we already had built in eguity. We were told that we
oul il our timeshar time beca itis r
and like any real is does | sed val

Exhibit H28




" Another benefit he told us about was that with all or our Platinum points we

could still travel as well as sell access or rent to others at a profit during
high demand times and for events such as Marti Gras, Super Bowl, etc.

After hours and hours, we were pressured into a néw contract that we did
not ask for and.did not understand what we were doing. We were simply
trying to rectify the one we had.

Our initial Pagosa contract question was totally ignored, and at the end of
the time spent, both of us exhausted, we were told that we still had the
Pagosa contract and points and that we could easily sell it ourselves. We
just wanted to get out of there to vacation in Branson, which we had always

looked forward to.

When we later looked into selling the Pagosa contract, we found out to our
dismay that the contract was worthless. We just couldn’t believe this to be

true.

We were told over and over again by Wyndham, that buying a timeshare
was a great financial investment that we would reap the rewards of selling
at a profit when we wanted to.

We started searching the internet and found to our horror that similar
contracts as ours were selling on E bay for $1. Again, we had been told
lies, half-truths and been taken advantage of.

We were sold what we really did not need or want only because we
wer believ W jies. -

A typical example of how we have been harassed while on our timeshare

vacations took place when we visited New York City. Upon check-in, we
were tired and just wanted to get to our suite. The check-in agent wanted
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" us to immediately sign up for a free “white glove” breakfast and program

update presentation the next morning. She asked for a credit card to hold
our reservation.

We told her several times "NO”, but she would not let up on us. After we
went to our room, we were called and asked again to attend. We again
rejected her invitation. The afternoon before and the morning of the event,
we received and ignored phone calls every 20 minutes until the time of the

event.

We had to avoid the agent all the time we stayed in New York. That is
biatant harassment, and because of this pressure, we were very dissatisfied
with our stay. We couldn’t enjoy a moment of pleasure because of the
constant harassment by your employee.

What I'll be posting online will be the details of our experience with
Wyndham Resorts and how we experienced Wyndham'’s high-
pressure sales staff, deceptive practices, half-truth representations

nd li ie from the W sales n

The posts will read,

Stay Away From Wyndham,
Their Timeshare Is A BIG SCAMIII

I in t this all ov e internet. it’s eas
with ight so
After spending over $100,000 in contract fees, we regret doing

business with Wyndham. The whole experience has been nothing
but lies and deceit.
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-1 will also be reporting Wyndham to the FBI. Your lies need to be

stopped!!!
www.fbi.gov/investigate/white-collar-crime

We continue to receive unsolicited calls from Wyndham sales personnel
telling us to contact them as we are eligible for contract loan interest rate
and maintenance fee reductions by changing our home resort to such

locations as Hawaii.

The truth is that Wyndham has no honest intent to help us EVER! It is
nothing but a 'plby used by the Wyndham company in order to make any
alterations in our ownership; there is a minimum requirement that we
purchase, I believe, thousands of dollars of additional contract points, i.e.,
another contract!

Their program is self- serving and all the “friendly” treatment is totality
fake. Your company cares nothing about your clients. We even ran into a
friendly waiter in New Orleans who during the course of conversation told
us that he had just taken his new job after his conscience convinced him to
quit the Wyndham training program, due to their extreme dishonesty they
were encouraged to use with perspective clients,

HOW CAN ANY OF YOU SLEEP AT NIGHT WITH THE WAY YOU USE
DECEPTIVE SALES PRACTICES ON INNOCENT PEOPLE.

You have no regard how your lies are destroying other people lives
and putting their livelihood in severe jeopardy where they have to
struggle to make ends meet all because of the deceit you have
heaped upon them.
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' We have received multiple attempts from sales personnel to put our

chiidren on Wyndham contracts to allow them to inherit “the benefits” of
Wyndham travel. For many reasons previously stated, we have declined to
do so.

I will be tellin§ the Atto"rney General Office how you are lying to
people and how people should RUN in the opposite direction from
having anything to do with Wyndham.

Because of the pressure we have been put under to attend “informational”
presentations while visiting multiple Wyndham resorts using our contracts,
we have no desire to be involved with Wyndham Resorts any tonger; your
company is a SCAMII

Esther and I are both 70 years old. We have worked hard all our lives and
pursued Wyndham thinking erroneously that it was an honest company.

Your track record with us has certainly shown this not to be true. We pride
ourselves as being good and honest people whose goal in life was to have
carefree travel for ourselves, our family and friends. We have faithfully

paid contract fees of nearly $100,000.

When both of us were reaching retirement age, we were laid off
from our career jobs but that did not slow Wyndham from going
after us using every available lie to bleed us dry of our limited

finances.

Because of your lies, we will no longer be fulfilling anything that we have
with your company. We will no longer be a part of anything that has to do
with your corrupt company.

YOU HAVE TREATED GOOD HONEST PEOPLE HORRIBLY!
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‘This is not morally right.
Yhis is illegal, that anyone, can deceive innocent customers the way

Wyndh s let its sales le deceived

The Contract and Maintenance fees, as far as we are concerned, that were
cleceitfully acquired from us by Wyndham and their sale staff are null and
void.

I nor my family will be your victims any longer!

We are extremely fragile at this age in our lives and Wyndham is trying
hard to destroy us.

We Cannot Afford This Undue Stress On Our Finances Or
Our Health.

At our advanced age, Esther and I can no longer travel. At age 70, both of
us have lots of health limitations that we are dealing with.

Due to a nearly fatal accident I was involved in while working and living in

Israel in 1995, both of my hips and left knee have degraded of the past

years, requiring me to have both of my hips and left knee artificially
replace.

The additional stress Wyndham is forcing on us is deteriorating our
health even further.

My wife Esther now has developed degenerative arthritis she must wear
orthopedic wraps on her back, elbow, and knee to help her function without

pain.
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TAs yod can see by my letter, we are very dissatisfied and upset with our

dealings with Wyndham throughout the term of our timeshare contract.

The Deceptive High Pressure In New And Returning Client
Presentations, Half-Truth Representations And Lies We Have Had To
Deal With Are Totality Unacceptable.

We have always approached Wyndham in_good faith, and this is what we
get in return.

We have never received, from Wyndham Vacation Resorts, basic or even
genuine consideration for our rights and wishes and it was never even a
consideration by your company as to how they were affecting our health
and financial stability.

You Have Stolen Our Resources Just Like Any Thief Would Do That
Has Come Into Qur Lives And Robbed From Us.

Again, I have to ask how Wyndham and their sales staff can sleep at night,

Buying Your Timeshares Has Become The Worst And Most
Intimidating Experience Of Qur Lives,

I will no longer be victimized by Wyndham'’s deceptive sales lies.

I demand that Wyndham cancel the contract and send me

b Il the money that they have stolen fr

famil ough lies and deception.

I know some young people who love us and know how-to and are

willing to help us take the Wyndham SCAM news to the internet.
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“They know all about moving news across Facebook and the rest of the

internet.

Social Media Is What They Do For A Living, And They Are
Just Waiting For Me To Say Go, And They Will Build A Very

Big Daily Social Media Negative And SCAM Post Campaign
About Wyndham.

They tell me social media posts wi - Milli

Peopie Each Day!

As I said, these people love Esther and I and are willing to do a yearlong
"Wyndham negative SCAM post campaign, all over the internet which will
have Wyndham SCAM posts every

single day, seven days a week.

If you're going to keep my $100,000, this old man, is going to make

you pay for it, by doing at least $10,000,000 (ten million) in

Wyndham negative SCAM social media posts.

I may be old, but I'm not going to let anyone SCAM us like Wyndham has
tried to do.

David Kuebler
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To Whem It May Concern.

Please aceept this letier as my lormal complaint against Wyndham Vacation Ownership
Loucated at 6277 Sea Harbor Dr. Orlandeo, FL 32821

[ purchascd @ imeshare lrom this company and later found out | was licd 1o and misled
throughout my sales prucess. Attached. you will find my reasons for wanting to cancel my
timesharc contract. | also demand a full refund of all monics I paid into it. Thank you.

8011 Qt Ydy 8107

Herbert Chapman Jr, and Susan Poltard

PO Box 9138
Surprisc. AZ 85374-913R

B ol
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SUSAN C. POLLARD

670 Daver Highlands Trall,
Ellijay, GA 30540

Wyndham Member # 13144089

To whom it may concern:

We have had various timeshare agreements with Wyndham and over a
petriod of years we have been deceived as to our ownership and trading
power.

Salesmen have advised they would be our personal representatives helping
us with exchanges and information with the company. But, when contacted
they were unavailable or on vacation and never returned cails.

At one point | had my timeshares paid off, only to be brought into a sales
meeting and lied to about trading resorts and maintenance fees for
something better. This became impossible, because we became in debt for
a period of years and promised reduced maintenance fees were actually
larger than before,

Finally, at the Emerald Grand in Destin, FL, we went to a breakfast meeting
and needed to check out. After doing so, we entered a meeting with a
salesman. We advised that if we did anything we did not want to pay any
down payment and reaily didn’t want to make any more changes.

However, the long day resulted in a serles of steps about trading units back
and forth by our salesman. He came and went each time having a new deal
for us to ook at. Then, when we finally got into closing the aumbers where
not as we thought, we had two agreements and two down payments where
charged on our Wyndham Visa card.

The above series of deception and lies has put us in a financial hardship
that we are unable to pay on our fixed income along with house and other

household expenses. We cannot afford to live with this huge financial
obligation.

Sincerely yours,

)7 ..(./7/

-—-5usan c 'i-onard *
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To Whom It May Concern,

Please accept the attached letter #s my formal consumer complaint against Wyndham Resorts. In
my letter you will find my reasons for belicving that | was sold this timcshare by a sales person
that used unethical sales practices and in tumn, put me into a financial and stressful burden.

Thank you for your time in this matter.

Linda and Frank Valencia
13203 Scarlet Mist Way
Germantown, MD 20874
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L®}$ April 7, 2018

To whom it may concern,

Ownership with Wyndam Vacation Resorts has become a big huge de
to our finances. Every Vacation Resort we visit, when checking in the
front desk representative invite us to a seminar to apparently educate
us and answers any questions we may have about our timeshare. |t
never turn out that way the real reason is to purchase more time, we
are pressured into purchasing additional time by informing us our
maintenance fee will diminish or you can use your points every month
to pay your timeshare never happen that way. Our last visit to Panama
City Resorts we were given an invite to update our information have
lunch and educate like a seminar geared to have you purchase more
time. At the seminar a sales representative sets with you to discuss
your timeshare and encourage you to purchase more time because it
will help in paying your maintenance fee monthly. Purchasing
additional time did not help pay off any maintenance fee by signing up
for more time we had no idea we would have a pay pal bill. There was
never a mention of us a pay pal account we were understanding that it
would be added to the timeshare bill nothing additional. We have been
misled into thinking the additional points were paid through our
timeshare no additional pay pal bill. It is time to get out of this
timeshare and be done for good it is not an investment is a burden. We
are unable to keep us with our other bills as well as purchase food.

071y 2 Yy sz
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Billie J. Davis April 23, 2018

Nina P. Davis W
122 Belie Boy Dr. —EN"

Raeford, NC 28376

NP_DAVIS@hotmail.com

£:0 !d 01 A¥HBIOL

To Whom it May Concemn,

2

The purpose of our reaching out to your company is to inform you of the frauduience and manipuiation
we firmly believe was used to coerce us into purchasing a timeshare ownership with Wyndham. We are
also seeking any assistance you may be able to offer the dispute we initiated with the tompany, with the
hopes of terminating the ownership and receiving a monetary refund.

We're including with this note the initial letter we sent to Wyndham in December of 2017, formally
requesting cancellation and a refund, as well as the other correspondence we’ve had regarding this
dispute. We were contacted via email by a woman named Ashleigh Upton who said she would be our
point of contact at Wyndham and would be researching our case. We spoke briefly in mid-February and
were informed we’d have bi-weekly updates. We didn’t receive an actual response from her until 2arly
April, which was a written denial of our claims. See documents inctuded.

We do not feel the concern and care that we deserve has been put into this dispute, seeing as how
we've explained in great detail our experiences and reasons for wanting to cancel this ownership. We
hope with your assistance we can finally receive the resolution we are seeking.

Thank you for your time, and we appreciate your consideration in this matter,

Billie and Nina Davis
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g

B 1.0l
Nitwa P, Duwig
122 Yelie Bov Dr.

Raeford, NC 28376

- -

]
!
Thes etter 5 W0 erve ws gur formisd reguess for tne wermicptaa in fo8 of our foumbieshio whh
Whawdham antl i refund of e momgs we'vg tperd sincy our inltial purchise.

We booked for a discounted lour day three night vacation at Ocean Dunes in Myrile Beach, South
Caroitns. One of the requicements in gutting the discounted price tha we were tald uplront was
having to sttend 2 120 minute timoshure precentation to jaarn more about Wyrdhar and the
banelits owners get, Ther sales representiiivi 1SSIEnust to us was Waker Kias and there were
atkditional intentives IF the timashare procontation wis compluted, Wi Sat through a grosp session
whiere were tok] how praat Wyndham vacations ase and how twneschip wauki aliow 1S to 2o on
Iplendid vazations woritwiie whecever ere want, whenever we wint, W caukd take Family ied
frignds with o oF wllow them to rEnt & from g, We weve Lokl how grineiul pur clukiren woula be 10
continue the trivel long after we are gonu ang thoir Shvkiren after them.  We wure told eredit caed
purchases oould pay maimsnance fees,

Wo't be hunest, wit warm intogiest und wanted (o heas inore, S0 we toursd an actuat woil, Then we
were shown difforen: sackages rarging from 1,000,000 down tr 400.000 prints. Wi turngd & the
offers 2own because we ;12 could noL spend tnat Tarch roney nght thun,  We figared that was i for
S S0 wviz SR RRIUIYE Ul L heave, wnen M Gis GuiCcly broughl up the Distovery package whore
vou could purchase 400.000 po.vs for 53,375.00 40 taave oo o yonr aond soe d whint he told us today
Wi P, WO LD i dOwn as wih., Thiet Mr. Kies S0 e never purchesed s, instead, he
tupentedly porchisen D scovory patkages andd pffered i thi fume O Sty Saccgt tos $3,.375.02
wih Lhe incentive of noreising the tine to us-: tu two yoart.  Wo hinally agresd and pirchases th
Ulscovery package.

We planned our secordd Discovery trip A 2 5 day trio Lo W Bele Muson, New Delears, tA.  Bafore we
went, Wyngham cafled and offered ws 3 4 gay 3 night stiy 1o <t tvough Anather imeshan:
“presmtation and stated that woula aliow us a lull seek n New Orieans,  We agreed Lo Si through
the presentation so we coukd beoedit from the era discounted diys. We were assigoed 1o salex
person Amjed labbar, Again, wie went through the "How gres we ure™ group seeuon where we were
tdd shout 3 Herime of vacatinms any Lime wi want unt aoywhire we want,  We were 1okd how blg
Wyndham Ciubis. We wore tokd 1t was 2 §ood wesiment g how much our children waaskd benafit
eom it ong ofter we are gone. We were toR1 th maitensntt: Toes ware fow and while subjest 1o
going up, ditt nl go up ofen.  Wa were told tha: being a part of Llub Wyndham waulkd give us butter
bocking ablity and that it wouia he #asy to bogk whare we wanted 10 g0, Wa wove aisu tuld that we
couid get our maintenance fees paid by giving Wyndlsem nemes of frienas and flamity. We ware tokd
wilh & Wyiitham Vica we could eirn ounts towaro paying our maintenance foes.  Wa ware 1okl now
we could use the points fur maimerante foos, crules, hatels. airfore, car rentals, ang eachange fees,

Again, the saies reprosemtative caally tnew how o soil purchasag ano rmaking o stux b the best
iwestmient for o8 sosd we wiere getibog more and moze roriguee, We wore shown i pne opdrot and
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athree bedroom unit. We were told we towld vie our Vacation Village timeshare as o 254,000 MC to
help s become priocity gwoers. We Ustenad 1o the sules spiel and Billy 1okl Amjed we did not wany
10 purchase. We were given & mantenance fae reference gude, N was wallling so Amjud left us
tor a fow minutas and returned with Sara Vinscn, Thay both continued 10 push for us 1o puechase
and fuvally aftar 4 plus hours Bilfie agreed 10 tgn. We used the 254,000 PIC points and purchased
146,000 Wyndham paims with $3375 down and 120 payments at $384.20 with monthly maintenance
(res of $74.79, PIC monthly feve 512.07 and Club Wyndham Assossment Fees of $897.44. An
additional mcentive wos to Stil be absie 10 use Lhe Discovery galnts.

We then planncd 4 trip to Majestic Sun In Destn, FLor August of 2016 and upon checking lo were
told wo needad t2 mtend an ownar's update moeting 10 lenrs of changas that potuerad after we
purchased in March 2016, We agrocd to attend the update mesting Lhe Tirst doy we were there,
Whon we signod o for tha mesting, wie wort: teld srsterf of going through the entire *How graat we
ara” prasentation, we wouk! he 10 more than ar hour oirg a one on ang sesvian with the
reprasonttive, which we wore very Bagiy 1o bomw . We wire sssogeed to base Waatlaehin aod ween
Lokan to ks off ce arex. We were tokt that Wyndham Yacat:or Ownesshio required we sig » ‘orm
allawing Wynaham Lo take and use vieeo and sound recording. We signed the consent form. Evea
thouagh we woreo't gokyg thruugh @ prasentidion, he Told us Now cxciling i was 1o be 3 parl of Lhe
vacation hip Lince redaritad the graat things about Wyndham vacations wch s fife time of
viscatinng, prority ability to book and go where we wanted (o whan we wianted to, how gront it would
br (o pass the vacations Lo bor chiidren, and the benefits bl havng b Wyndham Rewards credit card
and how using 1 could pay for out maintenance feds. He mentioned the abilty 1o piy maintanance
fees with Wyndham hotel points. He stoted how good the wwestmen was, He then et us know 1nat
145,000 pomts would hardly book a wtk viecalion and that we would noed ot least 250,000 paints.,
W were tokl how we could save the poims i we could not use them and use thems in huturg yours,
He gave us printed mformation on the maimenance fue guite dnd how points o poy fees cowld add
up guickly. Wien he tokd us wee could wrade the original contruct for ang with the 254,000 poant #IC
and 251000 points and the 2osts astociated whth it, we did not think this was a good ian o thit
wis in budget.

Lance stepped Dut and brought back Heather Cavinuugh, who right off the bat sted she gkdn’t

understand why wit wer not Interested I such a good deal, Bille was hesitant, but Nity contwed
10 say it was not o guod idca. After a grookg 5.inxt 1/2 »onr ordeal, wo fnally sa i It wit gat us ot

of hare, wa'll smn. Tne paperwork 5:ates w: Jgrecd to use Pay?sl cradil far the anwn paymant but

we wore 1a¥ked o amining 3 credit car in wmy nanw ang ;) saconc credit cartl in Bille's name. Whan
we Deked wihry two cards. we were 1013 1 sllaw for tha Jown diemes a0 chen puints Suward
phying mpinterance fecs. We were: Lhen son: 1o 4 TinBace person 1o finutizn o sign the papyrwok.
Aller wet 3ignea thy paperwork, (or the cards, the finacte sorson Informed us that only 308 card
could be used for the down paymen! and tu secrue any paims toward maintenince foes. e said he
did not knDw wiy sakes 10k us we coukd use both cards for that purposi. No transastion was ever
mude o Babe's Barclov's Wyndham Visa caed and it Is dosed now., Nipa's Barciay's Wyndham Visa
card was usedd kor the down payment sed first few payments, but is now pad ofl and aksu clased,

This whole ordeal has already sffecied our credh score negatively. In 2016, we rexfized 90 days before
the 2056 points were dut [0 expive thal we would not be sbie to use the points. Since the Wyndham
raprosontatve had Lokt us that we coild sove points, we contacted Wyndham Lo seve the 153,125
points. Wyndham iormed us that thuy only sllawaed the points to bo savad o the points were saed
prior 10 the end of the stth month of the poind year, whith meant we jas8 ak of the ppints, [n June of
2016, we booked Lo toke 4 lamily ber to Welilansaurg, VA. We had 10 book on two weparate
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bookings and poded & third for 2 night thay Biftie and | would b thore alone. When we checkud In wi
were ragquested Lo 1y dndther update. Durlng this updute we were told thal the PIC was going 0 be
remaved from the azenunt becarse Willismsburg Plantation wos not an sccepted Urade with
Wyndham and that we necdea to purchase more paints. They statud they did not have Wilinmibarg
Plantation as the unit for the MC. They smplicd we had usad a false unit Lo obtain the PIC, We made
them pui the original papureo-k. They found that the C paperwork wis pot in our bandwriting and
It appeared Lhat someone from Wyndham hac written and submitied the document with the
ncomect PIC unil. Wa were told we still needed to purchase (ne paims. We told then: it wis not in
baigan and dicin’y think we should be hild secpuntabile lor wha: sWyngham had done. A finance
person was beought in 10 tell us how we could make & n budget by geiting @ loen for the: origioal from
a timeshare mortgage company or by renting 1t out umA it was paid for. In ths six hour ordeal, we
sew at keast five people trying 10 push us In 10 buying, and we refused to Doy again.

Catling the addilionsl meetings twrar uodates s faise and misleading. The [act is the megiings ae
i puth the owner mio buying moce pOis thro.gh fase claiv 31 lragsmugat wnd not carng that o
m’ghe put a finuncial nardship on the person, When Someone Savs it i ol budget and sticks to 1,
ihe pauple that iaked to you got nude, We soe nuw this we heve boun constantly scammed by
Wyndham und no longer wish to be ssoziated with this company, Again, wi ure reuasting that our
wwrnershng i its gntwaty be terminitetl, and the money we'vi ivisted sinte our iitial purchase be
ratumed to us a5 5006 3 poussible. While our cradit has sireaty bopn affecied, wie ask that wo more
neghtive macks be placed during this dispuie. We would prefoer Lhat olf further communication in
ragards to this matter be done in writing, ard Lo have tha resolvad 2% 5900 D5 possibic,

Thank yvou for your Lime,

Blliig andd Ning Davis
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Biille 1. Davis January 25, 2018
Ninz P. Davis
122 Belle Boy Dr.

Raeford, NC 28376

NP_DAVIS@hotmail com

Wyndham Vacation Resorts,

Please make note this is our second correspondence Lo your company in regards to the dispute
we initiated on December 20, 2017, after mailing a formal request for the termination of our
ownership in writing,

As it has now been aver a months time since that initial letlor was sent and there has been no
communication from Wyndham in regards to this letter, we wanted to reach oul again. By
accident we answered a cail from Wyndham earlier In the week and spoke with a representative
whio said there was no note of our letter in our account. Our first thought was that just can't be
right. The more we thought on I, the maore realized we've been fied (o by Wyndham multiple
times already, why would this be any different? However, we have intiuded the initial letter we
sent back in December, as we feel no need to reiterate our experiences that led to believing
cancellation of this ownership and a monetary refund wore musts,

Again, we ask to recetve a respansa in regards to this matter and dispute as a whole. We want
our ownership to be terminated in its entirety, as well as be refunded all monies we've spent
since our initial purchase in 2015.

Thank you for your time,

Bilfie and Nina Davis
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_WYNDHAM

vaLariOn ANERSHIP-
March 30, 2018

Billie Davis

Nina Davis

122 Belie Boyd Drive
Raeford, NC 28376

RE: CLUB WYNDHAM Case #104688918
Member Number #00203270635

Dear Biliie and Nina Davis:

This latter is in response to your letter regarding your Wyndham ownership. My
name is Ashlelgh Upton and it is my responsibifity to review the concerns that you
have raised and provide you a prompt and thorough response.

Based on our initial review of your complaint, your contract terms, and notes
regarding your prior interactions with Wyndham, we find that the contract is valid
and enforceable and we hereby deny your request for a contract cancellation. Your
communication simply does not provide sufficlent detail for us to reach any other
conciusion,

In our initial review, the concerns provided were regarding your contract #
000401612890 purchased August 26, 2016. Please know that all contracts sold by
Wyndham outline the program features, benefits, fees, and terms and conditions, in
writing, for owners to review before the ciosing of the sale. it is the consumer’s right
and responsibility to review and determine whether the ownership being purchased
meets their vacations and financial needs. For such reasons, our owners are
provided with a rescission period ta review the contract carefully and should they
not be in agreement with the terms outlined in the contract, they have the iegal
right to request canceliation within the rescission period. This information is aiso
provided in the contract documents. After this period has passed, the contract
becomes legally binding. Your rescission period was 10 calendar days.

Please be advised owners and guests may be invited to sales presentation/update
sessions while staying in any of our properties. However, these are not mandatory
and completely optional. The presentations provide owners with changes in the
ownership program, as well as information an new program packages, benefits and
features. Owners are welcome to ask guestions during these presentations, but If
they are happy with their current ownership and not interested in upgrading they
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“WYNDHAM

VAL ATION OWNERSMIP
-Page 2-

Davis letter continued
Member Number: #00203270635
March 30, 2018

may leave at their discretion. Owners can always walk away from the presentatian
with no obligation of purchasing a contract or signing any paperwork.

in your letter you mentioned concerns with the amount of points needed to vacation
according to the sales representatives that assisted you. After further review, we
found you had utilized the ownership for a vacation prior to this conversation with
our sales representative which allowed you to see how many points would be
required for different locations with different variables such as dates and unit sizes.

Our saies records indicate your main reasons for purchase were for more points,
more benefits, ard your sales representative. After a thorough review of our records
and speaking with our sales partners we've found no records to support the claims in
your letter to warrant a cancellation. '

As a VIP Silver owner you have many benefits including unlimited maid credits, 25%
discount for reservations booked within 60 days of check-in, and 5 complimentary
guest confirmations. Your ownership is with CLUB WYNDHAM Access (CWA} which
allows you to book 13 manths in advance at over 60 different CWA resorts and 10
months in advance at all other CLUB WYNDHAM Plus properties.

The inventory provided to our owners is based on a first come, first serve basis. We
provide 3 different booking windows; Express, 1 day in advance to 90 days, Standard,
91 days to 10 months, and Advanced Reservation Priority, 10 months to 13 months.
All owners have access to the same CLUB WYNDHAM properties in the express and
standard booking windows. in the Advanced Reservation Priority window all owners
solely have access to their home resort, yours being CWA.

In order to book your reservations or search for inventory you have 24/7 access to
the Owner's Website, www myclubwyndharm.com. Please know our Vacation
Planning Guides are availabie to assist you with vacation planning Monday through
Friday from 8:00 a.m. to 8:00 p.m. EST and Saturday and Sunday from 9:00 a.m. to
6:00 p.m. EST by cailing 1-800-251-8736 Opt. 1. Opt. 1. They can also assist with any
questions or concerns you may have regarding your ownership and are not sales
based. :
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_WYNDHAM

VICATION DWNERSHID:
-Page 3-

Davis ietter continued
Member Number: #00203270635
March 30, 2018

CLUB WYNDHAM has a partnership with many other WYNDHAM WORLDWIDE
entities including Wyndham Rewards which aliows you to use your Wyndham
Rewards points to offset a portion of your CLUB WYNDHAM maintenance fees. There
are other options through Wyndham Rewards with your Wyndham Rewards points

and this information can be found on www.wyndhamrewards.com or by contacting
Wyndham Rewards at 1-866-996-7537.

As a Ciub Wyndham Owner, you do have the option to convert your regular use year
points to matntenance fees during the first 3 month of the use year. The potnts
convert at a rate of .0021, this means that if you converted 100,000 points
(multiplied by .0021j you would receive $210.00 in maintenance fees credit on your
account. This is the first program designed to help offset a portion of your
maintenance fees (see page 388 in the Club Wyndham Mermbers Directory).

When talking to you and while reviewing your letter it is clear that you were under
the impression that these programs would cover the majority of the maintence fees.
| apotogize for any confusion. These programs are designed to offset a portion of
your maintence fees. In your signed buyers acknowledgment it states, “I understand
that Wyndham Vacation Resorts may present programs from time to time that may
provide me with oportunites to offset a portion of my maintence fee abligation...!
have no expectation that my participation in these programs wlil fully or
continuously offset alt of my maintenance fee obligation.”, to ensure you are not
purchasing to offset all your maintenance fees.

A review of your account shows you have been utilizing your ownership to go on
vacation. You have the option to transfer your points to RCi prior to their expiration,
in order to extend them for another 2 years of use. | was able to see that you have
not utilized all the programs offered to help reduce your maintence fees, and if you
would like help with utilizing these programs feel free to contact one of aur Vacation
Planning Guides directly at 1-800-251-8736, option 1, option 1 on Monday-Friday 8
am-8 pm EST or Saturday and Sunday from 9 am-6 pm EST.

| am certainly willing to reconsider my findings if you have more substantiation to
support your reguest. Please contact me directly at Ashleigh.Upton@wyn.com at
vdur earliest convenience. { am available Monday, Thursday and Friday from 11:00
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March 30, 2018

a.m. CST to 7:00 p.m. CST and Saturday and Sunday from 9:30 a.m. €ST to 6:00 p.m.
CST. Pie_ase know it may take up to 2 business days to reply to your email.

In closing, we regret to leacn you are now dissatisfied with your awnership.
However, until or unless you provide additional information that SUpports your
clalm, we consider your contract legal and binding.

Sincerely,

Ashleigh Upton
Owner Care Senior Case Speciafist
Wyndham Vacation Resorts, inc.
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Ms. Upton,

This ig inlrasponse lo yaur letter dated March 30th, responding to the dispute we've initiated in requesting full ownership
cancefiation. Wa do thank you for taking the time io do 80, and would like lo further respond as well.

tha fraudulent salas tactics being used by Wyndham representatives, that persuade and manipulate people into misieading
purchases. This is {0 make you aware of what is being said before the contracts are signed, and the reality of these

Our reasons for being so uhhappy and disappoinied in this company are the numerous ard blatant lies we've been told. The
presentations are NOT about owner updates. they're about tafling us why we are unhappy and the amaunt of money we can

first place. Ms. Upton, have you ever been to a sales presentation with your Company? Or any timeshare really? It is wilhout a
doubl uncomforiable and full of high pressure sales. I's clear the representalives arc trained the ar of manipulation and
deceit, and yat here you are trying to defend them.

confirmations? We refuse to bring anyone with us knowing they too with be bombarded about becoming timeshare owners.
Not to mention, we could have paid out of packet for any other non timeshare related hote! for cheaper,

IVs frustrating how the numerous concerms we've mentioned are not being understood or taken seriously. We purchased the
inilial purchase, as well as each upgrade, bassd on the information given to us by the represenlalives. It became more and
mure claar they would say anything they could that wouid persuade us to the make t'1e purchase and they would get the sale.
Wir're more than just another sale or an owner number. We'ra hard working people who fea] their money was {aken from them
on purpose, and Wyndham has zero remorse for anything thal has happened, Your quick “apologies” do nol make up for the
money we've spent,

We're not looking t6 convent, transfer, or sell anything. We're not looking to contact any depariment to bacome current on our
account or learn how fe better utitize our purchases. Again. we want this ownership terminated and out of our names, and our
monies refunded. Who do we need o speak with to make that happen? We've (ully explained our stance and see no reason
in prolonging this matter, We're not giving another penny o Wyndham and have no pians on stapping fool on another
Wyndham property.

Wi look forward to seeking an amicable resolution as soon as possibie.

Thank you for your time,

Srtars Himad googhe. comimeiu/iRdesiis! 162 16c33705ba505 7compose=new Exhibit #49
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Lonnie Harrington
8517 Gwin Hollow Dr. Olive Branch Misslssippl 38654

Qo0
o

Please Communicate By Email: Lonnie.Harrington@speedmalicenter.com

August 27, 2018 DEPTOF

Florida Attorney General Consumer Services AND Cong ;:RiCULTURE

PO Box 6700 o ERSERVICES -

Tallahassee, Florida 32399-6700 SEP 10 201 g g
(%)

. BURE ] cE

Reporting: Wyndham Vacation Resorts For,Mls wiep, Sales ° F=

Deception, Unfair Business Practices And Timesha ! 'fNG N -?: =
mz

Good morning, % 29

n
L4

'I_ar_h_a resident of Mississippi and I'm writing to ask for your assistance, regarding my 3
experience In purchasing a vacation timeshare at Wyndham Grand Desert 265 East Harmon

Avenue Las Vegas NV 89169. When I purchased the timeshare I was in Nevada. The timeshare -

company's corporate office is Wyndham Vacation Resorts 6277 Sea Harbor Drive Orlando
Florida 32821. '

-
b

. 1 have been victimized by timeshare fraud and deceptive sales practices, 1 have no legal counsel
regarding this complaint, and I am not asking your office to be my private attorney, but 1 would
- e 1a1G . - = & = d el 4 - - 1£ 1 &

L2421 8 i gitis,

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has
been no resolution. Help from your office would be greatly appreciated. As you read the letter I
sent to them, you will understand that the entire Wyndham Grand Desert sales process and
experience was full of high-pressure, fraudulent and deceptive sales tactics.

However, even worse, later 1 discovered the sales presentation included lots of misrepresentation,
sales deception, untruths, partial truths, and outright lies, aki of which, were cleverly presented in
such a way, that they could not be exposed or discovered untll much later than the resdission petiod.

Wyndham Vacation Resorts sells timeshare to consumers who reside in all fifty states and In filing
this complaint with your office, | state that rmy complaint Is a truthful account of my experience
ag 2 INGIVIaUd) that CNTQre L0 g arkeipigCe reationship Wi andhamVacatEon

I authorize your office to send my complaint and supporting documents to all of the above
businesses identified in this complaint and to recelve confidential financlal information about me

frorn these companies, In case you need to know, there is NO court action pending, and I have
NOT lost a lawsult regarding this matter. .

Please Communicate With Me By My Email. The above cor.npialnt Is true and accurate to the
best of my knowiedge. Thank you in advance for your help.

Sincerely,

.Pllag_gmmymgatg_ﬂy_ﬁmﬂﬂz Lonnie.Harrington@speedmaiicenter.com
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To Whom It May Concern,

While on vacation in Las Vegas June 2017. We were approached by Wyndham people outside
Caesar Palace. They ask if we like tickets to the Eddie Griffin show They said all we will need to
do is listen to a 1-hour presentation.

They scheduled us for the next june 19, 2017, at 1:00 pm. We explain we already had plans
later that day to see the Michael Jackson impersonation concert at the Trump hotel. The
people scheduling the tour explain it will only be a one-hour presentation. Again, and again
they assured us that it would only take 1 hour and then'we would be on our way with the free
tickets. It was that simple.

The next day the Tour bus picked up at the Caesar Palace hotel. Once we reached the
Wyndham location, they had us fill out a form, and we waited for our name to be called.

All through they said it would not be any high-pressure sell. it ended up being high-pressure
that | have never encountered before.

| saw some the people who came with us leave right way and others were there a little longer.
However, we were the last people to leave, and we missed our Michael Jackson concert. We
were there-for almost 5 hours.

We explain that we were in the process of relocating with my wife's job and trying to bu'y' a
home. We were in the process of closing on that home.

We explained that we could not afford to add anything to our credit. We were so afraid it
would keep us from getting our home. After saying no dozens of times, we explain we have
daycare bill that is out of this world and that we needed to leave right then.

Each time we tried to leave the salesperson would call a manager, and the manager would
lower the price. Several managers came to our table before we were able to leave. Each one
had a lower price.

By the time we left, we were told so many lies it's hard to count them. But | will list some of
them so that you will know why | am canceling this timeshare. | want nothing to do with
your company.

As far as I'm concerned, Wyndham and its salespeople have no moral code. Your company’s
moto must be: Tell them ANYTHING you have to get their names on the dotted line.

That is certainly what your salespeople use on us.

We were made to believe how foolish we were being not buying a timeshare for our family.
We were depriving our kids of having wonderful life experiences. We were told that in the
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summer when we traveled with our kids that we could use it in different timeshare locations
around the world.

All we had to do was to call ahead and book our reservations. The resort would handle the
rest. it would be that easy. We were made to feel that we were bad parents for not going
ahead and getting a t:meshare

Since then, we have tried to use the Timeshare several times. Every time there was nothihg
available It was always something from the resort as to why we could not travel then.

Even though we told them again and again that we could not afford a timeshare, they said that
we could us PayPal fora 6 months deferment until we get everything settied with our move.

We were told that we would receive special pricing that they gave to no one else. Knowing
_that we could not pay anything while trying to close on our house, we were told that we would
not have to pay anything for 6 months.

However, nothing was said that a monthly maintenance fee would be required from us each
month for the rest of our lives and then that burden would be passed on to our children and
then their chilgren so on down the line. | think that could be called indentured slavery.

We were told we would have enough points to take vacations in the summer with our kids.
We were given bonus points at the time we purchased the timeshare, Then also, we were not
informed that we would need a VIP, Platinum and/or Presidential status.

We were led to believe what they were giving us at this SPECIAL pricing would give us enough
-points to use during the summer months. We were told that a special manager would be
assigned to our case and would be handling all our travel needs for us.

We were told that after a time if we didn’t want to travel any longer, that we could easily
resell the timeshare and make a lot of money because timeshare like any real estate goes up in
value over the years. '

We were told that the money we saved just by using our timeshare to buy airline tickets and
car rentals would more than pay for the timeshare. For years that we didn’t want to travel, we
could just rent out our timeshare and make money off it just like you would rent outa
vacation home. ’

But if we didn’t want to rent It out, our friends and family could use our timeshare anytime
they wanted. So, we would be giving our family and friends a free vacation ata beautiful
location anywhere in the world.

We were told that we could write off our timeshare on our taxes each year.
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We were told that if we didn’t like the amount of finance charges that once we owned the
timeshare that we could take our contract to our bank and get a lower rate.

When we still hesitated, we were then told that the “SPECIAL PRICING” they were offering to
only us, was only good for that day. We could not even think about it overnight and come back
the next dav The offer would be off the table once we walked out the door.

We were never told that we could cancel later. That we had a Iegal grace period in which we
could change our mind, and it could be canceled.

. After hours of constant high-pressure from so many diffefent people, we would have probably
agreed to anything. We were mentally whipped!

This experience has been devastating on our family and our finances. We told you then, and
we are telling you now, we cannot afford this timeshare.

Even aside from the financial side of this, the barrage of lies we were told has been mentally
degrading. You must have thought us to be utter fools to believe anything that can out of your
salespeople mouths.

| cannot find one thing that was told to us that was the truth.
I'm not sure how you stay in business using such sales deception.
Well, this is one family that has had enough of your deceit.

| will be reporting my experience with Wyndham to all the authorizes in hopes that the '
deceptive sales practices your company has used on my family cannot be used on any other

unsuspecting people.

| have come to realize that the devious and calculated method your salespeople used to get
us to commit to such a fraudulent sale must have been practiced many times on other people.

t will not pay your company another penny of my hard-earned money, and | will have nothlng
further to do with Wyndham.

Because of all your fraudulent salespéople, | demand this contract canceled and all of our
money returned!

Lonnie Harrington

Act. # 00203383290
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William & Virginia Radford
148 Tobaccoport Rd UJ)

Bumpus Mills, TN 37028

October 2, 2018

0z

8 YIWNSNO7

40 NOISIAIQ

To whom it may concern:

i 8- 130

SIVNAG3

s)

We are writing seeking help from your agency. We mailed our complaint letter to th
ht

office of Wyndham Vacation Resorts in February 2018. After a little back and forth “é
case specialist assigned to us, Ashleigh Upton, we had a phone call with her about oy},
frustrations and desire to exit our ownership. Since then, we have only received gen%'ric
responses from her when we try and email her. We have been sent to two different

collections companies and we feel at this time that they are just trying to drag us along as

. H

long as possible.

Please help us get out of this ill-advised purchase that was made under the lies told to us by
Wyndham’s sales representatives. We are seeking full release “rom all contracts we own
with Wyndham and we would like to recoup some of our money from this, but our primary

goal is getting out of the contracts.

Any help you could provide would be greatly appreciated.

William and Virginia Radford
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William G & Virgima M Radtord

48 Tobaccoport Resad Boues_radiord @hotnsil.com
PO Box 1Y
Bumpus Milis, To 37098

Thursday, February 15, RilR

Wond ham Vacation Ruesons
(G277 Sea Harbor Dr,
Orlando, Fl 3828

Duar Wyndlssn Vacation Resons:

W are writiong yort s request thet our contaect be cancelled and our money back, \We
lave been pumipulned deccived and [alsely prowmised services For our timeshare. We bongin
this 1o bring our Gnily wgeiber, i s cansed smnceessary frisstration and sieess. We have
siich horrific experience of being i owner the only resolbition is (o get oud of this comteaet,
Below we mo over our experience of heing tiineshare ovwners and alter reading onr expericney,
we hoape to get our matier resolved guickly.

[t sl began when we purchased Fairficld alter my parems passed away in Nashville, Pa.
We were approached by someone 1o who ollered us gilis cavds, vacation vouchers sl dinner
vouchers to attend o Baminge presentiion. Alier sullering this loss 1o our Guily, we thougly
we Tonmd a great wiy to ereate more Bumly memorics. Onee we aerived at twe sales location,
we were approached by a sades representative and fed into a huge room o hear the
presenttion, The presentation was a slideshow that discussed the poinn system was available
than woald atlose exshility of booking, the diflferent resorts we coubd Tave aveess to and other
services that were available, Alfer the presenttion wis over, we meet with the s
represenbative. who brougli as to o dillerent arei 1o discuss our options. Our sale rep
continued to mention that this would be ageeat investiment, thiat this wonld De something that

would be great so pass down to one Eanily, ad the case of being able 1o nse. We opred lor
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poids beeatse we Tedt that woudd make it casicr 1o vacation i a variaty of locations. We
trusted evervthing Hut sides wane told as, We swere oot 1oo sure about timeslioes, b our
representative mide us leel as i we were eeally informed about our purchase, It would be lier
we discovered thed everyihing that we were told was a die.

Over the vears we badd dillienly hooking vacations we couddi't ger through on the line
1o speak 1o a vication planner. We would sit oo the phone B 435 minutes 1o an hour or
fonger and then usully fosd i we coulidn’t book thie sdesired place or date, "1is process
beeame overwhelmimgdy frnstrning beciuse this was not the expericnee ass deseribe inour
sales pitch, Baged on oor experience we Teel that we don’n set the amount of vacation time Tor
Hwe inoney beiug spent. The representatives present a Galse reality of whin o timeshare owner
waulil expericued.

As we traveled and visited e Timeshare properties we were repeatedly approached at
st o with vequests o meet withthe timeshare sl Phese mectings were imade implicd 1
be wandatory, bt witlu the enticement of pewsnrds offered. We were told tha the mectings
wouthl be no longer dian an howr i a3 @ bonas we conkd seleet from a mnge ol ollees: gh
rards, ceseurant coupons, erises, cie. Before these mcetings iy hushand and myvsell would
he very negnive towineds the teshare, We went i oo meay of those imectings and voiceed
onir prohlems and satamd alked 100 sabes peeson whio seemed e understand oar point ol
view, B their solutions abvays resulicd in the Bt e we had oo purchase more points to
solve the problem. We il invested so mnch alecady and felt desperate 1o lix these problems
hecinse we didn't want to lose oud but they iever solved our probless, only made them
WOTSC.

Afier diflicnlies over the years with inability to book a vacation o s location we wanied
we were ensied et iFwe i nrore poins and bought ar ditferent locitions we would be
beter able to wilize our points, My nsband was an that Gioe an Arny Helicopier Pilot i |
bt clemeniary school. We e diverse sehedules and thowgs tha in Buving timeshare
points we conld go places i we conld enjoy. Reality was, howe ver, that my honshiand's earcer
dicn’t allow hin 1o plan a year inadvanee For thne oft o vacation, 1 was then on my owin ad |
vacationed with Banily or fricods. 1 hesitied 1o o withont hism beeanse T hated o Yice the

deniuml tha T meet with the timeshaee stdl alone, 1 Ielt pressured and pn on the spot.
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\We bougln in severad locations o Floreda, attempting o get enough poings to actually
acition there, Then the imsinkinee fees becine an issue, We vacationed in Falisto Bshud,
South Carolise and at e mceting we miade o hornble mistake by believing the safes person
that their mainiinee fees would be less, 1o Ll we were assessed with a SA300 assessment Tee
enre vear s that was on top of monthly mortgge and mainainee fes.

Fallowing (lat we went 1o L Faoderdale, Palin Air, aod then to Royval Vista where we
were 1okl by stall i we needed o move to Florida beeause the propertics woald he more in
demand anel get v from snder the assessioents s Fdisto Ishasd, We did tha, Fhey sold as
on this deaf and convineed us 1o take their erediv card. Uliey mizxee] ot two eredil cards
imuneeintely and den we worked o pay that ofl, The credin cards proved so be no grem
benelit 1o us s adeded more expense o top ol what we Tad previensty hees inenrved.

e amount tat was appliced from the eredit card was minimal. Three cents on the
dotlar. Bat we dida't knowe thaet s time e Bist transaction we did swas Moy 2017 at Faneralild
Gl 3 was shockeld o Gad ont et even when we pay ol the bubanee than one childreen
wonld be liable for continned maintainee kees. €We are overwhelmed apon our imdings thi
e deed we tend signed obligaied one children was hosritic,

My hushund worked overscis in Aligumistan and Irigg as o contrmctor witlt companics
that supported our countries troops. He worked o ditfical living condinons and in constintly
Gicing Jdangerons singtions 1o anke sure we wonld siaintain onr linaace] obligaitioag ouly
find out and that we Liad o buy maore points 1o protect our childbren lrom the disastrous
choices we Tad made. Towas devastting, We were torm and then they olfercd o relinance
our debt ot & lowee interest rnte in onder to make it doable, “Phiey also siid sinee we did have
s0 iy points tat we deluitely should benefit witls puvehasing the points 1o @t o ihe
Preswelential fevel, As il level we wosled have o dedicated phone Tine available {or os, so we
would no longer bave sneh a lassle in booking loeations than we winnted. FPhie sales pitch led ns
10 believe that by nuking this imasaction, onr montldy Tee woitkd ouly o ap slighdy and 1hat
we conbd pay the maintasinee fees by using points from the credin card which wondd be used 1o
pay 1he monthly mortgage lee. You would lave 1o spead a fortune on their eredit cand 1o lave
enough poings 1o oflset their maintinee lees, Jost more misrepresentation by a buneli of

professional shysters.
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Ohare clissatislactions have mmounted sinee every tie we weit 1o a property we gol
sucked into their meetings and sales poeh and there was always i agde involved that they
prototed o solve s nudtinade of problems i sever trily gets resolve], T leels as il we are
paving loe sonsething U is going 10 destroy oar Eanily instead of Belping i \We Teel thin we
have not been told wathiad things abowm the value, beoclits, s the time e ol booking
availability. Since we have been misledl on purehasing this. we request thil our contracts ase
caneched and our money back. We lewve stopped making pavinents becanse we are oot going
1o contimie o pay for somcthimg i we are oot geiting the benelats on, We look forward o

hearing From someone who cin gramt this reguaest.

Sincuerely,

Willizan G, aned Vieginia M Radlord



Case: 1:19-cv-05499 Document #: 1-5 Filed: 08/14/19 Page 11 of 29 PagelD #:158

Wyndham Vacation Clubs™

luly 23, 2018

William Radford
Virginia Radfard

148 Tobaccoport Road
Bumpus Mills, TN 37028

RE: CLUB WYNDHAM Case #107784418
Member Number #00010367714

Dear William and Virginia Radford:

- e

This letter is in response to your letter regarding your Wyndham ownership, My
name is Ashieigh Upton and it is my responsibliity to review the concems that you
have raised and provide you & prompt and thorough response.

Based on our initial review of your complaint, your contract terms, and rotes
regarding your prigr interactions with Wyndham, we find that the contract is valid
and enforceable and we hereby deny vour request for a contract cancellation. Your
communication simply Joes not provide sufficient detaii for us to reach any other
conclusion, '

In our initial review, the concerns provided were regarding your contract
#002001704477 purchased May 23, 2017. Please know that all contracts sokd by
Wyndham outiine the program features, benefits, fees, and terms and conditlons, in
writing, for owners to review hefore the closing of the sale. it is the consumer’s right
and responsibility to review and determine whether the ownership being purchasad
meets their vacations and financial needs. For such reasons, our owners are
provided with a rescissiun period to review the contract carefully and should they
not be in agreement with the terms outiined in the contract, they have the legal
right to request cancelfatioh within the rescisslon p&fiad. This information is also
provided in the contract dacuments. After this period has passed, the contract
becomes legally binding. Your rescission period was 10 calendar days.

In your letter you mentioned concerns with our Sales Team and the conversations
you had regarding benefits to purchasing more points. Please be advised owners and
Buests may be invited to sales presentation/update sessions while staying in any of
aur properties. However, these are nat mandatory and completaly aptional. The
presentations provide owners with changes in the ownership program, as weil as
information an new program packages, benefits and features. Owners are welcome
to ask questions during these presentations, but If they are happy with their current
ownership and not interested in upgrading they may leave at their discretion.
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wyndham Vacation Clubs”

-Page 2-

Radford letter continued
Member Number: 00010367714
July 23, 2018

Owners can always walk away from the gresentation with no obligation of
purchasing a contract or signing any paperwork.

in your letter you mentioned concerns with the down payment and monthiy
payments being charged to your Wyndham Rewards credit card. You mentioned this
caused your card balance to be close to the limit. Qur sales records indicate this was
the initial agreement upon signing the contract documents.

Our sales records alse indicate your main reasons for purchase were to travel more,
obtain more paints, and have Presidential Reserve Status. After a thorough review of
our recards and speaking with our sales partners we've found no records to support
the claims in your letter to warrant a cancellation.

As a VIP Presidential Reserve owner you have many benefits including unlimited
maid credits, 50% discount for reservations booked within 60 days of check-in, and
15 complimentary guest confirmations. The inventory provided to gur owners is
based an a first come, flest serve basls. We provide 3 different booking windows;
Express, 1 day in advance te 90 days, Standard, 91 days to 10 months, and Advanced
Reservation Priority, 10 months to 13 months. All owners have access o the same
CLUB WYNDHAM properties in the express and standard booking windows. in the
Advanced Reservation Priority window all owners solely have access to their home
resort.

in order to book your reservations or search for inventory you have 24/7 access to
the Owneé’s Website, www. myclubBwyndham.com. Pl2ase know cur Vacation
Planning Guides are available to assist you with vacation plansning Monday through
Friday from 8:00 a.m. to 8:00 p.m. EST and Saturday and Sunday from 9:00 a.m. to
6:00 p.m. EST by calling 1-800-251-8736 Opt. 1. Opt. 1. They can also assist with any
guestions or concerns you may have regarding your ownership arxt are not sales
based. ‘

A review of your account shows you have been utilizing your ownership ta go on
vacation. You have the ability to transfer your points over to RCI prior to their
expiration, in order to extend them for another 2 years of use, | was abie to see that
you have not utilized all the programs offered to help reduce your maintenance fees,
and if you would like heip with utilizing these programs feet free to contact one of
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(3]

Wyndham Vacation Clubs

-Page 3-

Radford letter continued
Member Number: 00010367714
uly 23, 2018

our Vacation Planning Guides directly at 1-800-251-8736, option 1, option 1 on
Monday-Friday 8 am-8 pm E5T or Saturday and Sunday from 9 am-6 pm EST,

Please be advised CLUB WYNDHAM offers a financlal hardship pragram through
Financial Services. This program is offered to owners with life changing
circumstances, such as medical situations, income change, or other events which
have taken place since purchasing. If you would iike further information, please
contact Financial Services directly at 1-888-739-4022, Monday- Friday, 8 am-7 pm,
and Saturday 12 noon - 4 pm EST,

1 am certainly willing to reconsider my findings If you have more substantiation to
support your request. Please contact me directly with any new infarmation at
Ashleigh.Upton&wyn.com. | am available Monday through Friday from 9:00 a.m.,
CST 10 5:00 p.m. CST.

in closing, we regret to leam you are now dissatisfied with your ownership.
However, until ar uniess you provide additional information that supports your
claim, we consider your contract legal and hinding.

Sincerely,

Ashieigh Upton
Owner Care Sentor Case Specialist
Wyndham Vacation Resorts, Inc.
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William & Virginia Radford
149 Tobaccopart Road
Bumpus Mills, TN 37028

RE: CLUB WYNDHAM Case # 107784418
Member Number: 00010367714

August 20, 2018

Ms. Upton

We are quite disappointed with your refusal to hear us out in pursuit of the cancellation of our
contracts. You point out that ali contracts sold by Wyndham outline the features and benefits, fees and
terms, in writing for the owners’ perusal. While that may be true, in theory, you and | both know that in
practice, nothing could be further from the truth. We were rushed through the paperwork part of the
purchase. That was the only part of the purchasing experience that Wyndham associates were
concerned about our time at all, while they were rushing us through signing our lives away, without
adequate time to inspect the documents.

You also mention the 10-day rescission period. You and | both also know that a 10-day rescission peried
is absurd. There is no way within 10 days that a new owner could have experienced the Hes and
mistreatment that we have experienced. We believe that Wyndham does this intentionally to make
sure that owners are stuck with no way out.

You go on to continue to tout the benefits of our points package. If it is such a fantastic opportunity for
someocne, then you take it back and give it to your sales staff and let them sell it.

You ask for documentation of our claims, you are asking for something that you know does not exist,
The sales staff are trained to not let the awners leave with any written notes from the presentations.
You ask for something you know we cannot produce in an effort to put the blame back on us. it won't
work. We know that we have done nothing wrong. We are dissatisfiad with this product and no longer
wish to be saddled with this membership.

Bottom line, we want out of this mess. We do not want to participate in any hardship grogram. Letme
be clear here. It is not a matter of us not being able to pay, we have made a choice to stop paying

wyndham.

William Radford Virginia Radford
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Florida Department of Agriculture and Consumer Services | o= retum comyplcind complaint form
Division of Consumer Services FOACS
O Madigion & Enlorcamon
CONSUMER COMPLAINT FORM GDD %“mk;'z”m
Sacton 570.544(4}, Fiorids Siatvies ik ﬁmmm
{850) 410-3800

[his information MUST be provided for the departiment to mediate your complaint, as we correspond via U.S. mail, Incomplate
forms CANNOT be processed. PLEASE WRITE LEGIBLY. Onlyone business per compiaint form.

ent

Coinpbant s Against

i

Ms./Mrs./Mr.  _ R . _— - NYND"\N“A VW ORLUWNADE CORPORATION

Last Name, First Name, Middle Initial Name of Business

DERR , SANDRR, L X1 SEA WARBOR._BR

Mailing Address Malling Address

23324 HORSE ISLAND Rp ORLANDO, FL 32821 -

City, Stats, Zip Code and Country City, State, Zip Code ?_; &

LEWES, DE, 458 LVSA  \gop-qdl-dbl. . 8 £

Home and Business Fhone, including Area Code Business Phone, including Area Code ; = f,::

302-945-qus% L o ] z fgz?-s._
a i ' Address m#=

Em;m;:a LDeRE acl.com Business Emel amulor et = 2%

[]] Piease check if you would kke to receive our Floride Consumer E-Newslefler. Our newslelter provides monthilXonsijier tips
and information and is distributed by email. . o

Because cortain age groups enjoy specific protections under the law, please select the box next to your age group:
[“under2s [(125-35 [J36-45 [J46-55 I_chrss mﬁ"“’\ss " qu
Product or Service involved:  “TiMESH PIRE RaMASES .t[”_“ Amount Pald:tf‘fd’al oYer ;mte,s— “439,7’/4‘

Refund or Restitution Amount You Are Requesting: $ W‘Eif& However in "eﬁq T would
be ndhawm 6 \ﬁu. Fimey d"'"‘“‘l{ﬁ?
”zﬁ“igs I o v g éorc.s ¢
L.

Date of Transaction: 4 -7- D‘d"_.and_"“ was contacted by' (] Telephone [ Mail or) G

NG OYVLS Nkl |

Have you retained an attomey? [} Yen Mo Have you flied sult in court? ] Yes [Tfo \t

if yes, you shoukd rely on the advice of your attomey.
Did you sign a contract or other papers, l.e. estimates, invoices, or other supporting documents? lZ( Yes [INo
PLEASE ATTACH COPIES, DO NOT SEND ORIGINALS.

» Al documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, F.S.

o Whoever knowingly makes a faise slatement in writing with the intent 10 misiead a publiic servant in the performance of his
afficial duty shall be guiity of a misdemeanor of the second degres, punishabie as provided in Section 775.082, 775.083, or
837.08,F.S. i

FOACS- 10000 Rov. GA/14
Pajelof2
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Please expizin your complaint. Attach additional sheets if necessary.

Please see attached offidavid &r A&s‘c_ri P‘\'ion £
C.'omp\c&v&s.

**wWhat would satiafy your complaint?

T wowd be happy i loduA\“M comads the efer 3
| imeshare omd T never hear {rom Hem aggin

**The department cannot require businesses (o iake a parlicular action such as repairing or replacing a product, or rofunding monay. The
deperimant may act as A mediaicr 1o atlemgt dispute rexolulions; however, on occasion, the only recourse is 10 sesk lagal remedy through the
couwet system,

My signature authorizes the Department of Agriculture and Consumer Services to take any actian deemed necessary for
purposas of mediation, investigation or enforcement. | understand that the department does not give legal advice, and
cannot take Jegal action for me. | am filing this complaint to notify the department of the activities of this business/
individual and to seek any assistance avallable. | ACKNOWLEDGE THAT | AM AWARE THAT THE PERSON/ BUSINESS
WHICH | AM COMPLAINING AGAINST WILL RECEIVE A COPY OF THIS COMPLAINT.

sgnatu: Sondro. Do .  ome 10-22-1F

Jiam filing this compiaint for information purposes anly and DO NOT want mediation assistance.

» My personal information Is exempt from public records disclosure because { am a swom law enforcement officer,
judge, or other individusi specificaily exempted by s. 118.071{d), F.S.

FOACS-10000 Rev. 08714
Pago20f 2
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Affidavit Of Sandra Derr

STATE OF DELAWARE

(COUNTY OF _SusSeyv )

I, Sandra Derr, being first duly sworn, do hereby state under oath and under penalty of
perjury, that the foilowing facts are true:

| am over 18 years oid and a resident of the County of 33336 X, State of

Delaware.

| have personal knowledge of the facts stated herein, and if called upon as a witness, |
could testify competently thereto.

1. | was initially taken to a timeshare by one of my widowed women friends in
September of 2008. It was a “special opera weekend" in New York City. We stayed at
the Waldorf Astoria and had tickets to the Phantom of the Opera as part of that
Wyndham package. My friend was already a Wyndham member and we, of course,
had to attend a presentation. Basically that presentation, and all others as | have come
to learn, was a high pitched sales event. At that event, in an effort to keep enjoying my
life ahead with travel on my own in a secure sort of venue, | purchased a 154,000 Fair
Share Plus points at Wyndham Myrtie Beach at Ocean Boulevard IV from Antonius
Johannus Goeman. Myrtle Beach worked for me because my parents for over a
decade spent February in Myrtie Beach area to escape the colder northern weather. |
thought that would be a very nice thing for me to continue that practice in remembrance
of my deceased mother and my father would go on vacation with me.

2. In December 2009, Eric Moore of Wyndham talked me into either moving my shares
to Capital Cove at National Harbor or purchasing MORE shares as a step in terms of
moving toward Platinum membership. | believe that was a few days that | spent in
Williamsburg and they “nabbed™ me at an owner’s breakfast. | remember Eric Moore
saying that because National Harbor was new and in DC, it would be easy to put my
points together with other points and rent out units to major business groups who would
want to have meetings in DC. So after that Dec. 2009 meeting | owned 250,000 shares
plus a "bonus™ of 250,000 shares. | did not yet realize that the “renting of my points™
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was a SCAM or as we now call this FAKE NEWS! At this point, | feit | could vacation
when | wanted with multiple cheaper to use points and rent out unused points and eamn
money which would very likely pay my yearly fees | was told. Renting out points | didn’t
use for profit sounded like a great business model and one that Wyndham should do! It
would make us much happier with Wyndham.

3. There were apparently other Wyndham purchases or upgrades that happened. |
know that one of them happened whiie | was having a low blood sugar event in Myrle
Beach. 1 believe | walked away without that paperwork and | truly don't remember how
many points or the cost of those points. | do remember that | had a knock on the door
of the unit ! was using and a gentieman explained that my account had been "flagged”
to be discussed with me. During those hours (maybe four or five hours in the late
moming and early aftemoon) | kept being moved further back in their building to
different pecple trying to explain things to me. | signed forms not really with a fully
functioning mind and frankly {'m lucky to have been able to cross the street and retum
to the unit without blacking out from a low blood sugar event. Thankfully, my two friends
in the unit recognized what was happening physically with me and fed me immediately.
No thanks fo those Wyndham sales hustlers.

4, April 2011 | used two three bedroom units at Bonnet Creek Fi and look various
members of my family for a wonderful week at Disney World. | upgraded to the new
Reunion and Vilias Properties in Orlando FL. because that wouid be so easy to rent out
to corporations and visitors as Jeanne Ann Mcintee of Wyndham responded with me
and “lock in today's prices" before they go up. | traded in 750,000 points and purchased
350,000 points for an additional $10,936 which now entitied me (1,140,000} to be able
to seil my points back to Wyndham at any time and likely for more money than | had
originally paid for them. Wonderful! What an exciting development!

5. AGAIN, WHEN | CALLED AND EMAILED RE TRYING TO RENT QUT MY UNUSED
POINTS | EITHER GOT NO ANSWER WHATSOEVER OR WAS TOLD THAT
WYNDHAM DIDN'T DO THAT! SO THE SALESMEN PERPETUATE FAKE NEWS AND
LIE OUTRIGHT TO CUSTOMERS.
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6. LATER | PHONED ABOUT SELLING BACK MY UNIT TO WYNDHAM —ALSO NOT
TRUE.

At one point | spoke with a very nice woman on the Wyndham phone line who was
going to bump my complaint up the chain of command. NOPE! Nothing ever happened.
It is very confusing to deal with Wyndham. Calis or emails don't resolve anything. The
salesmen teil lies to make everything sound so wonderful when what they say isn't true
at all. Paperwork has various numbers and come from different mailing addresses.

Further affiant sayeth not.

Sandra Derr

STATE OF DELAWARE
(COUNTY OF g)u SSeX )

Swom to and subscribed before me this 22 day of _Jcte.btr, 2018 by Sandra
Derr who is Personally Known OR Produced Identification _ v

ed: Drivers License

“u“l“"'m
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Sandra Derr
23324 Horse Island Road
Lawes, DE 19958

April 27, 2018

Escalated Response Toam

Wyndham Worldwide Corporation
6277 Sea Harbor Drive
Orlando, FL 32831

RE: Timeshare Contract 641125646

Dear SirMadam:

Piease be advised | wish to cancel the above referenced contract due to a variety of
misrepresentations made during the sales presentation, and which are more fully described in
the letter attached hereto.

Please find enclosed my Cancellation Notice Letter and affidavit regarding my contract.

In a good faith effort to afford Wyndham Woridwide Corporation, inc the opportunity to
equitably resolve this matter, | have not yet filed complaints with the Better Business Bureau, the
Federal Trade Commission Consumer Protection Division or any other agencies. B

{ hereby request that Wyndham Worldwide Corporation.
« Rescind my fimeshare contract;
= Refund all money paid on my timeshare contract.

Please contact me in writing within fourteen (14) days to discuss resolution of this matter.
Thank you for your attention to this matter. | look forward to hearing from you at your

earliast convenlence.

Sincerely,

ﬁmﬁzmz

Sandra Defr
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Sandra Derr
23324 Horse Island Road
Lewes, DE 19958

Notice of Cancellation
April 27, 2018

Wyndham Woridwide Corporation
6277 Sea Harbor Drive

Orlando, FL 32821

RE: Timeshare Contract: 6411256468
Dear Sir/Madam:

Please allow this correspondence to serve as a Notice of Cancellation of Contract. 1
have previously made good faith attempts to resoive this matter with Wyndham
Worldwide Corporation including numerous telephone calls and/or letters/emails,
however Wyndham Worldwide Corporation has not resolved this matter to my
satistaction and | therefore wish to rescind the contract in its entirety. ! have enclosed a
letter and Affidavit that contains a summary of the reasons for this cancetiation.

Please forward any necessary cancellation documentation to me in writing.
Thank you for your attention to this matter.

Sincerely,

-y -

Sandra Demrr
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Florida Department of Agriculture and Consumer Services | lease etum compictad comphaint form

Division of Consumer Services .

Madiaton & Enforcament

CONSUMER COMPLAINT FORM T R n3.8500

Saction 570.544{4). Florids Statule s FlaridaCong,mertiglo co
{050)410-3800

This information MUST be provided for the department to mediate your complaint, as we correspond via U.S. mail. Incomplete
forms CANNOT be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.

Pr;'[“arwn tak g Complaint Comphant s Avanist
Banolami, Heather Wyndham Deslinations
Lagt Name, First Name, Middie Initial Name of Business
30 Wikiwood Drive 6277 Sea Harbor Dr.
Malling Address Mailing Address
Brookiline, NH 03033 Orendo, FL 32821
City, State, Zip Code and Country City, State, Zip Code
(6013) 233-3443 {407} 626-5200
Home and Business Phone, Including Area Code Business Phane, including Area Code
heather.bertolami@yahoo.com awner.servces@wyn.com = fad
Email Address Business Email ancior Web Acdress g ;,-k
- SO

1 Piease check if you would like fo receive our Florida Consumer E-Newsletter. Our newsletter provides mont wB_ér(ps

and information and is distributed by email. ‘ s

.h. 17 §
Bocause certain age groups enjoy specific protections under the law, please select the box next to your o&’ grou “:‘)-
3
Clunder2s []25-35 BN36-45 []46-85 []Overss N R
v,

Product or Service Involved: |meshare Amount Paid: §
Rofund or Restitution Amount You Are Requesting: § 12,951.62
Date of Transaction: 3212017 | was contacted by: [] Telaphone [JMait (M Cther

Have you retained an attorney? [JYes [HiNo Have you flled suit in court? (] Yes Ne
If yas, you should rely on the advice of your sttormey.

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? il Yes [ No
PLEASE ATTACH COPIES, DO NOT SEND ORIGINALS.

s All documents and altachments submitted with this complaint are subject to public inspection pursuant o Chapter 119, F.S.

«  Whoever knowingly makes a false statement in writing with the intent to misiead a public servant in the performance of his
official duty shall be gulity of @ misdemeanor of the second dagree, punishable as provided in Section 775.082, 775.083, or
837.08,F.S.

FDACS-10000 Rev. 1018 -
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Please axplain your complaint. Attach additional shedts if nacessary.

in 2017, after muttipie hurricanes hit tha Caribbean, directly affecting properties we originally purchased, we reached out 1o our sales
parson o talk about our investment. We had an upcoming trip to Bonnet Crreek so we set up a time to maet with her, Whan we arrived, we
were toid that our account had been flapged for a problem (this has happened In pravious meetings), stating we should have received a
lattar, but we did not. They did not explain what the letter was aboul (Decausa thare was no latter) and whon they heard we wanted to talk
about making changes to our account, whatever was in this mystery letter was not impartant, We toid them that we had not received any
communcation from the company regarding the properties we invested in. We asked to move our deed and ownership to Bonnet Creek
since we travelad there so often.

At this point another manager stepped in and went through the sales pitch of buying more points and offering us permaneni Silver VIP
siatus. He sajid we could not simply switch the deed from one location 1o another, and they did not usually have customars ask for thig type
of sarvice. We were told that a lot of approvals were needad for this to happen. Onca the numbers were brought back, we saw that it was a
sgrificant investment. The manager prassad us for an anawer and continued to go through sales pitches. We were toid 1he properly was
§9% sold and the value was going lo increas as time want on. Essentially, we were 10id that the only way o get the dead changed was to
purchase more points. Wa were 1ol¢ 1o open a Wyndham Rewards card for a down payment to ofiset maintanance fees. Whal we were toid
was that we would have to spend about 825k per month to offset a $200 maintnenance fee. The card has no raal reward. it's all a ke 10
convince you that your maintenance {ees will D& coverad by using the card.

Wa have reached out to our state's Attorney Genaral and thay coutd not help us as this did not happen in our state. We have also reached
out to Orange County's consumer fraud department anc are awaiting a rosponss.

*What woukl satisfy your complaint?

Ve would like to be reieasad from our contracts and fullly refunded. The only reasan we signed is because we ware lled to, which we did
not reslize until much iater.

**Tne departmeni cannot require businesses 0 take & particular action such as repairing or replacing 8 product, or refunding monay. The
dep;mmmay act as & mediator to attempt dispute rasciutions; howaver, on occasion, the only recourss is to seek legal remedy through tha
COL N

My signature authorizes the Department of Agricuiture and Consurner Services t0 take any action deemed necessary for
purposes of mediation, investigation or enforcement. | understand that the department does not give legal advice, and
cannot take iegal action for me. | am filing this compiaint to notify the department of the activities of this business/
individual and to seek any assistance avallzble. | ACKNOWLEDGE THAT | AM AWARE THAT THE PERSON/ BUSINESS

WHICH | A COMPLAINING AGAINST WILL RECEIVE A COPY OF THIS COMPLAINT.
; A pate: __//~f-/8

Signature:
for information purposes only and DO NOT want mediation assistance.

D i1am filing this compial

FDACS-10000 Rev. 1018 ibi
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Heather & Carl Bertolami
30 Wildwood Drive
Brookline. NH 03033

We are recent Wyndham owners, having purchased timeshare on two propertics
in 2015: Wyndham Rio Mar and Margaritaville, We were so excited, having never
purchased timeshare before, and as we cxplained to our sales associate Lorena Acosta.
wanted 10 travel and spend more quality time with our teenuge children. Unfortunately
for us, being workaholics, we had not madc vacationing a family a priority in the past.
and wanted to change that going forward. We spent sround 5-6 hours with Lorena, who
was extremely well truined on how to ulilize the personal information we gave her at the
beginning of our meeting, to manipulaie us und (o close the sale. Lorena emphasized how
wonderful owning property at Wyndham was, especiaily for those with children because
you can pass the ownership onto your kids when you die. It is such a nice giRt 10 give to
them. and that they can make memories with their own familics in the future. We spent a
long time negotiating the terms of our purchase, and another manager was involved to try
to persuade us to huy that day, They both were extremely pushy and kept reiterating the
price per point was only for loday, and that it fluctuates daily, stressing there would be no
guarantee lomorrow's price would be the same. At one point, when we were still unsure,
Lorena became agitated with us and said *1f you don’t want to spend more time with your
children and makc memorics. | will just move on to the next family who does.” We
locked at each other, overwheimed with guilt. and decided that we needed this for our

family. So, we not enly bought onc property, we bought two.
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On a trip 1o Bonnet Creek in 2016. we were 1old that our account had been red
flagged because our original sales associate, Lorena had not given us information she was
supposed t0 regarding our account, and it was of the utmost importance that we stop in
and mceet with a new sales associate Angelica to discuss what happened. When we came
in, we were 1old that once again that our original salcs associate Lorena, had in fact.
violated a company policy and that she would ro longer be servicing our account. We
were also told something was missed during our original purchase that wou!d have
impraved our membership. They were very apologetic and were offering us another deal
to purchase more points. at a price that. once again, was only available that day, and
convert gur account o a higher status. Despite being pressured by another manager, we
did not commit to making any purchases that day.

In 2017, there were multiple devastating hurricanes that hit the Caribbean and
dircetly affected both of the properties we had originally purchased. Out of concern for
our ownership and future investment. we contacted our ssles person 10 discuss our
options. We had an upcoming trip to Bonnet Creek again, and we set up a time to meet
with her. When we arrived, we were told once again that our account had been red
flagged for another problem, stating there was a letter we should have received, which we
didn’t. They did.not explain what the lctier was about cxactly because when they heard
we wanted to talk about making changes to our account, whatever was in the mystery
lester was all of a sudden, not so important after all. We told them that we had not
reccived any communication from the company regarding Wyndham Rio Mar or

Margaritaville’s damage siatus, the reconstruction necded to reopen those propertics, or
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the impact it was going to have on our fitture maintenance fees. Since were travelling
often to Orlando and enjoyed the Bonnet Creck Resort, we asked to move our deed and
ownership to that Jocation and remove our ownership from Wyndham Rio Mar and
Margaritavilic.

At this point. another manager stepped in and went through the sales pitch of
buying more points and offering us permanent Silver VIP status. He explained that they
could not simply switch the deed from one location to another, and that they did not
typically have customers ask for this type of service. They went out of their way to 1ell us
that this request was a big deal (o try to arrange, that there was a lot of approvals that
needed 1o be acquired through the Corporate office, and lastly, they had to see if there
was still availability at Bonnet Creek 10 complete the transaction. After ahout 45 minutes,
the sales associate retumed with the numbers, and it was another significant investment
we were looking ut. We needed time o think about it. 50 she left us afone for about 10
minutes.. The manager returned to press us for an answer and then took us for a walk out
onto the batcony and gave us the “Disney pitch”. He went into great detail about the fact
that Bonnet Creek is land-locked by Disncy and no one can build around them or
purchaselhunbecluseofﬂ:chi.mryoﬂhc land. He also stated becanse of that, the value
of the property was significant, which is why everyone wants to purchase there, they arc
99% sold. and the value is only going to increase as time goes on. Then both the sales
associate and the manager sat back down with us and reviewed the numbers again. We

went back and forth with them on different options, but the bottom line was that the only
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way to get the deed changed was to purchase more points. The process took nearly an

entire day out of our vacation.

On this last 2017 deed conversion purchase, we opened up 2 Wyndham rewards
card to finanee our down payment. Angelica pitched the Wyndham rewsrds to offset
maintenance fecs, 10 purchase airline tickets or car rentals, etc. She expiained that if we
spend money on the credit card we won't have to pay our maintenance fees. That all
sounded great. until we opened up our documents package after close which showed us
the truth, The truth is you would have to spend 525K a month to offset the $200 doliar a
month maintenance fees or something like that. There is no reward in having this card. If
the balance isn’t paid in full you end up paying the back interest anyway. it's sll a
complete lie and a deceitful tactic to convince you that your maintenance fees will be
covered just by using a credit card.

Whilc we have not been members for very long, we have been able to stay at
several Wyndharn resorts and enjoy the properties. However. the booking process has not
been as fluid as we had hoped. Many times, we have not been able to make reservations
in the time frame we wanted due to availability, or a1 the resort of our choice. This has
been frustrating to iry to coordinate with employers who do not slways appreciate
changing the request date of time off. In addition, each time we have Sayed at a
Wyndham property. the check in process has been lengthy and irritating, as we have
travelled many hours, are tired and just want to get to our room and settle in. We have 10

go to multiple desks for parking passes, information for owners, and are asked to attend
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an owner’s meeting every time. If you refuse to go 1o the meetings. you stifl get phone
calls or messages left on your room’s voicemail, or even notes slipped under your door.
Al of these annoying schemes are trying to convince you to stop by for a “quick update”,
which truly tums into anotier deceitful presentation or sales pitch and/or another
opportunity for Wyndham sales staff to coerce you into buying more points or upgrade
your account.

Our most recent trip to Wyndham Myrtie Beach Ocean Boulevard in April 2018
was no different. but revealed possibly the shadiest methods in the Wyndham sales
playbouk. Upon check-in we were told to stop over at another desk to get our parking
pass and gift. The gentleman behind the desk was trying o get us to attend a meeting
because Wyndham Resorts and the timeshare pari of the company were splitting up end
we needed to know what was happening. We declined, received our pass and went to our
room. Our phone rang 6 different times, and then we had Wyadham staft show up at our
condo trying to get us to artend & meeting. It was ridiculous. They actually forced their
way into the condo, sat down at the table and tried to give us a quick run down on why it
was important 10 aitend the meeting, that they could actually save us money, and that if
we didn"t show up while we were here in Myrtle Beach, once the new system was in, we
would not be able to get those savings. As a thank you they gave us two travel pillows.
We were furious that the Stafl was so intrusive on our vacation and that they would nat
accept no for an answer: not the first time, not the second time. not at any time during our

stay. It was beyond unprofessional. It was harassment.
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We are truly disheantened by the way in which the Wyndham brand has been
devalued by the sleazy and dishonest sales tactics and outright greed of their timeshare

business enterprise.

Respecifully.

Carl & Hea
=
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Cinthia from Wilder

77912019 11:.07:24 am

https: fiwww_youtube comiwatch?v=p-wWsEXCOf4&t=16s

This right here.

Some misrepresentations and omissions they left out to get us to pay for this ridiculousness:

-Friends and family can go on vacation, HOWEVER WE HAVE TO BE PRESENT.

-They did not tell us most iocations are booked like a year in advance. We can not book our vacations like
that with our wark.

-They left out the Club Dues

-They left out the maintenance fees

-They told me the man | was dating had to be on the contract in order for him to use? it took me over a
year to get him removed from the contraci after we broke up.

-{ was only able to book 2 vacations after trying over and over and over again. The fact | had to book so
far in advance | ended up not being able to take these vacations SO i HAVE YET TO USE THIS
TIMESHARE | WAS PAYING FOR.

-1 tried to cance! for 3 years over the phone with multipie reps and they suggested we go to a real estate
company who sells timeshares.

-Not once in 13 years of ownership has anyone from Wyndham asked me about my vacation
preferences, the age of my children, my financial stability or my Satisfaction with this worthiess
timeshare... they know better then to ask that one!

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam

(Last visited Aug. 6, 2019)
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Wyndham Vacation Resorts / Timeshares / scam
promise!

281 comments

I am completely appalled by what T am about to tell vou. Purchased a timeshare from
fairfield fairshare plus resorts currently doing business as wyndham vacation resorts,
rci, cendant inc (parent company). Being skeptical about the ease and worry free
vacation promise, they promised big vacation savings, convenience, flexibility, and great
customer service, All false. My main contention for buying this timeshare was my
inability to use it yearly and lengthy advance reservations. “no problem, vou can bank
up to 4 vears of unused timeshare, ” they preached. I have called several times and have
not had any unused timeshare banked because I called to early, too late, on time and
they still miss handled it. They told me if I ever need to stay in a hotel call one off the list
and use my vacation points to get a room. That sounded good, so I tried that by calling
their hotel number for a reservation 16 days in advance. They mail a certificate to use in
about 14 days. 1 left and the certificate never arrived, how convenient is that, shouldn’t it
be click, click and in the mail? I asked to have it emailed and I will print it out, or let me
right down the numbers needed to check in. What a hassle. [ had to pay for hotel, and
never got reimbursed by fairfield. As it turns out, they embellished, lied about the ease

of getting a hotel if I am traveling by car and need to stop and get a room.

As a bonus for being a new wonderfully appreciated customer (sucker) I received a free
vacation week. I found out 2 years later by a fairfield sales person, that fairfield was
charging me maintenance assessment fees for the free vacation time. According to a
fairtield sales person, and a fairfield customer service representative, that should not
happen. Not resolved.

Fairfield’s timeshare costs about $600 per yvear in maintenance fees for a week vacation.
And in addition, a $5 monthly service fee for mailing a monthly bill. Fairfield's scam
begins by calling me to give them a credit card number for an automatic maintenance

fee withdrawal to eliminate the $5 per month service fee for mailing the monthly
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maintenance assessment fee. I refused twice, and gave them my credit card number for

the automatic withdrawal the third time they called.

The scam continues with a letter saving my maintenance fee is two months over due. |
called customer service several times over several months. Their responses were first,
you're all set up and we have been making withdrawals, we’ll research this and get back
to vou. Second, they said we’ll remove this, it may take a month. Two months later I call
customer service after receiving another late payment letter, and explain my previous
calls, to resolve this mistake. Now customer service tells me to disregard future letters,
we have your information, we will take care of this. Now a collection letter arrives. I call
and explain previous conversation and also request an audit of my maintenance billing
including the over charge of maintenance fees. I demanded to find out where my
payments were going in a detailed monthly, itemized break down. Then in a later phone
conversation they tell me I must pay a fee to get that information. I told them this is
vour mistake, [ want to know where my money has been going, and I am not going to

give them any money till they send me my requested audit in writing.

Wyndham, formerly fairfield, then send collection letters from their assessment
recovery group, with mounting monthly fees.in 14 plus phone conversations with these
people, they refuse to send me any information in writing. They tell me they want
payment, but refuse to put it in writing. They refuse to direct me to anyone else. They
refuse to send me a written letter detailing why this is happening. T have written two
letters getting no response.in one conversation an arg representative told me what was
on their computer screen, I asked to print that out and mail or email me. They refused.
commented to the wyndham customer service rep. That it sounds busy there; do you
have to call a lot of people? Their response was, thousands. That sounds like a scam to
me when the incentive is to avoid resolution for greater monetary gain.

I am appalled at wyndham'’s lack of effort and avoidance of a detailed and written

explanation why this has happened. As it turns out, wyndham manufactures high
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revenue from me and apparently thousands of others. I would like to hear from the
thousands of others that are on wyndham assessment recovery group’s call list, if their

situations were created by fairfield/wyndham for profit. What do I do next?

https://www.complaintsboard.com/compEaints/wvndham-vacation-resorts-timeshares—c59202.html
(Last visited Aug. 6, 2019)
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Wow! we bought the discovery vacation vou know, just to try it out! We went on
vacation once and that was it. By the time we were ready to use our last 76k points for a
weekend getaway, BAM! Too late, Don't have anything available and guess what! You
have until February to use your points or they will expire!

We ar 6mo later still paying on this package that we cannot even use. I wish I knew how
to stop them from drafting anymore of MY money! When I complained to the person on
the phone they put me in touch with another salesman that was willing to MAKE ME A
DEAL!!! Trade up and use our 76K points as pavment!!! No freakkkin way will I ever!!!
could not live with myself knowing that I was had every intention of taking people for
their hard earned money! [ almost want to go back to one of these presentations,
pretend to be interested, and when I get into the room with the other unsuspecting
souls, just lay it out for them! Tell them to turn away and shame on them for sonsidering

such a scam! They pocketed a few k from me!!!

https://www.complaintshoard.com/complaints/wyndham-vacation-resorts-timeshares-c59202.html
{Last visited Aug. 6, 2019}
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Jonas Bernholm

21772019 66:07:07 am

Broken Promises and Contracts

When a W. sales session is successful the sales persons disappear with the bonuses. The sales people
are even said to be paid oniy in bonuses, and consequently have no interest to help a Club member in
the future. So they don't even answer e-mail guestions.

| had to stop paying monthly loan interest and the maintenance fees. Because of Wyndham Club's breach
of contract;

1) W. set up the autornatic payment plan so that my money went to the wrong receiver.

2) The annual interest rate was 4 % too high

3) There was a 12 months Price Freeze given me when the Panama City Beach contract was bought on
December 3, 2017. I paid 0,1458725 usd for each point (or 58349 usd for 400000 eternal points) and aiso
got 600000 bonus points for free, in P.C.B.

On the tenth of January 2018 in Nashville | paid 0,15593 usd for each point (cr 46772 usd for 300000
eternal points). And t only got 300000 banus points for free then.

The price per point had increased despite the promise given when signing the contract in PCB:
Acknowiedgement of PRICE FREEZE Cne year Price Freeze —

“Future purchases will be locked in at the prize that inventory is selling for today”.

| told the sates-woman i Nashviile that | was not willing to pay more for the points than | had paid in
PCB. And she even laughed sarcastically when | tried to buy them below that price... . | was charged
3017.25 usd too much in Nashville for the contract signed there.

Unfortunately | didn't have a calculating machine with me. Nor did Wyndham supply one. My ability to do
mental calculations were not great after a sales session well into its 7-8 hour and no food served except
the very hght breakfast.

In June 2018 I received an Amortization Schedule from Wyndham with the remaining 27 monthly
payments scheduled. Now the interest was up 0,5 % to 17,48 %.

But the interest-payment the first month was 277.8 usd according to Wyndham. And with a balance (the
remaining loan) of 15668,89 usd this was in fact 21.27 % in annual interest the first month. {The extra
49.43 usd was probably another of Wyndham's hidden expenses).

Wyndham Club is in default because of these contractual breaches. | had to stop paying the Wyndham
Club fees. Wyndham's poor calculations and book keeping and back office failure forced me to do this.

| told Wyndham that | wanted the Nashville contract to be cancelled and all money spent on it returned. In
fact my experiences so far were so negative that t also wani to cancel my Panama City Beach Contract. |
saw years of problems ahead there too.

Wyndham's business model disadvantages the Wyndham Club members. Wyndham receives ali
payments in advance, or W, charges a very high interest rate. All effort is committed to selling
membership and, afterwards, Wyndham'’s commitment has disappeared. All back office functions since
then appear under-dimensioned, insufficient or avoided.

In addition, there is an unpleasant lack of respect for the customers. Wyndham sales staff seem to know
that promises given wili not be kept. So they avoid further contact with the customer or send unsigned
replies only, after months of waiting.

b also guestion Wyndham's ability to be able to supply what the customers are booking. Comments on the
internet talks about long waiting lists and that it's almost impossible to get what is wanted.

httg://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam

(Last visited Aug. 6, 2019)
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JANHEE

3/13/2019 07:38:08 pm

Help! we just signed up for time share with Wyndham Feb 2019 while on vaca in So Carclina. Got home-
two days later [ went online to see what vaca we will take-so disappointed. Georgia has only one and |
need 3 bedroom--no week open until dec 2019!! We were told-no problem booking EVER. .except around
holidays--then you should book a few months. Tried to cancel-but we were TWO days out of the 5 day
contract period. Now they say..too bad--you pay us the $30,000 and monthly maintenance. This is wrong-
they are not giving what they promised to us. Heip! How can | get out of contract?

any advice? Thanks

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam

{Last visited Aug. 6, 2019)
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Carrie of Bothell, WA Verified Reviewer
Original review: Aug. 1, 2019

We purchased this timeshare because of the promise of increased ability to vacation
with our kids or even get away alone every once now and then. It's been absolutely the
opposite. It's impossible to navigate the system, dates are always blocked out through
the owner site but available on public sites, membership doesn't even cover vacation so
you have to upgrade to get any use out of it, and the customer service provided is
abysmal. We regret this purchase so much and wish there was a way out of it.

https://www.consumeraffairs.com/travei/wyndham vacation resgrts.html
(Last visited Aug. 6, 2019)
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Mike

12/26/2012 07:59:24 am

| agree as well. fi think back and wish that | uld hve walked ou. But their presentation sounded legit. now |
ccant seem ttto book anything that owned by Wyndram. | seem to alwys pay out of pocket in additioon to
using points. ltried staying iin Key West and Puerto Rico witth my kiis and nothng was avaiable except for
a 1 bedroom with 1 king size bed (for 5 people). | wwant to get rid of this nnow. Its nothig wht they said tis
wouid be. | want to get riid of this ASAP...Can anyone help?

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
{Last visited Aug. 6, 2019)
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Bonnie

4/25/2016 09:16:24 pm

We went to presentation in Kona Hawaii and they managed to hook me into buying. They fed into my
desire to take my grandchildren to Disneyworld by telling me about the wonderful place they have there.
By the time | accumutate enough points to do it and if there were any openings, my grandchildren wiil be
graduated from college. Booking a place in Hawaii is almost impossible. It would take us three years o
accumulate enough points to stay at the place we supposedly are part owners in. And that includes over
$1.500 in maintenance fees over the 3 years. Again, if we could find any openings when we wanted to go.
ves we will be able to vacation at some places at some times but not necessarily where we want to go or
when we want to go. They misled us and actually lied to us. t can't believe that we didn't look up all these
comments before we signed. We are eiderly and didn't have a smart phone or | phone to look up while we
were at the presentation. And when we add up the maintenance fees that we will be paying, we could use
that money to book a nice hotel on our own or stay at an airbnb place. We could have had 5 nice
vacations for what we paid them tc be Wyndham members. Plus more vacation with the maintenance
money. We are elderly and that would have been all we needed for the rest of our traveling lives. | don't
kniow what | was thinking. Just got carried away . Our kids are upset with us and now call us vulnerable
elders.

http://www.timeshareconsumerburea u.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)
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LuLu 7/12/2014 03:20:11 am

My husband and | purchased points through Wyndham in September 2013. We can no longer afford it
and have actually stopped paying the monthly payment and maintenance feas. | am very upset with
Wyndham as they put more money on a Bill Me Later account than they did through the financing and the
payment on the BML account is more than we afford It is outragecus. None of this was explained during
the buying process. | have contacted Wyndham several times, and they won't do anything to help us. Can
anyone offer any advice on how to handle this situation. Come to find ot we don't have enough points to
stay anywhere for a week, and nothing is ever available when you do wunt to vacation. They told us we
would be able to vacation at any of their resorts. Maybe if you book over a year in advance. They tell you
anything tc get you to buy..

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
{Last visited Aug. 6, 2019)
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Brian J Willett

8/29/2016 03:54:32 pm

Wyndham is is nothing more than a scam. Nothing is ever avaitable and | was told | needed to book 10
months in advance. It took them 25 minute before they even answered my call to make a reservation

http://www.timeshareconsumerbureau.com/news/the-wyndham-timeshare-scam
{Last visited Aug. 6, 2019)
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Tiffany

9/5/2016 02:59:20 pm

Add us to the list of suckers that purchased!! We were on vacation in Destin, we were approached at the
hoardwalk with the offer of a free 7 day vacation and a free IHOP breakfast if we attend the 80 min
meeting. We agreed to go and tock our 5 children with us. Qur meeting was at 8:30 so we thought we
would be done by 10 so we could head to the beach.

The salesperson got to us, told us a pack of lies that we were naive enough to believe and after 6 hrs
(YES 6 hrs) we signed. We lost half a day of our short 4 day vacation!

We were told in addition to our points, we would also get unlimited Bonus Weeks (week long vacations
through RCI) for $200. That is what really excited us because we knew with the points we purchased we
could only get one 5 day vacation a year {(we told him we wanted to make the Destin trip an annual trip).
We also told him we wanted to go to California, New York. and Myrtle Beach....he said we absolutely
colild do that with the bonus weeks!

He also told us that we can sell the bonus weeks to other people and use the money to offset our
payments. | thought that was a great idea and asked a lot of questions about that. He made it sounds so
easy. we get the week for $200 and | charge someone else $800 for that week and profit
$600.....sounded great to me!!!

After we signed all the papers he said not to do anything for 30 days, he said it takes 30 days for our
ownership to be posted.

We came home and started looking through the books and deciding where we wanted to go this next
year.

| started getting emails the last week if August so | thought everything must already be in the system so |
set up our oniine accounts and started looking at RCI for Bonus Weeks.... there wasn't a single week for
$200!! Myrtle Beach was $1400 a week, | couldn’t even find anything available in New York or California!!
| then looked at our points and it shows we don't have any until Jan 1, 2017. So we are paying for 5
months before we get any points! | then called to ask why we don't get any points untit Jan and was told if
you sign up after June 30th you don't get points until the next year!! We were never told that!! | aiso tried
to get a week at Destin next July only to be told that they are COMPLETELY BOOKED THE WHOLE
SUMMER!!Y

| have called our salesman every day since last Thursday with no response!

Our first payment isn't due until the 20th, I'm thinking about canceling my card. P'm just afraid of this
ruining our credit!!

http://www.timeshareconsumerbureau.com/news/the«wvndham-timeshare—scam
{Last visited Aug. 6, 2019)
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Butch 4/3/2018 04:40:33 pm

Get this, | just checked on a room at Wyndham Myrtle beach through Trivago for late June, no problem
getting one. Tried to book a room through Wyndham for the same date, none available.

htt;)://www.timeshareconsumerbureau.com/news/thevwvndham—timeshare-scam
{Last visited Aug. 6, 2019)
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Tamela Gx 7/9/2019 12:24:04 pm

Tamela Gx7/9/2019 12:21:58 pm

It took us 2 years just to book a vacation with ocur ownership. While on vacation when we aired our
grievances to Wynhdam, they suggested we upgrade to alleviate our problem and we listened, however,
we still could not book.

The customer service is horrible and In 2018 when we tried to cancel with my husband's rectal cancer
diagnosis, they refused to help us and told us if he was fired then maybe they would consider letting us
out. They told us we can foreclose.

It has been a year now and they refuse to let us out. This company should be illegal.

$40,000 for 5 nights of vacation.
71972019 12:24:04 pm

http://www.timeshatreconsumerbureau.com/news/the-wyndham-timeshare-scam
(Last visited Aug. 6, 2019)
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This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Wyndham V acation Resorts Facing Class Action Over ‘ Consistently Deceptive and Misleading’
Timeshare Sales Practices
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