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David B. Sherman
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VIA EMAIL (DOJ-CPB@DOJ.NH.GOV)

Attorney General John Formella
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re: Incident Notification
Dear Sir or Madam:

We are writing on behalf of our client, Delaware North, to notify you of an incident involving
New Hampshire residents.

On January 28, 2026, Delaware North detected unusual activity in an employee's Microsoft
account. Delaware North promptly secured the account and began an investigation. Through the
investigation, Delaware North discovered that, on January 27, 2026, an unauthorized actor took copies
of certain files. On May 28, 2026, Delaware North’s review of the files determined that one or more
contained the name and driver’s license number or state issued identification number of 1,133 New
Hampshire residents.

On June 5, 2026, Delaware North mailed a notification letter via U.S. First-Class mail to the
New Hampshire residents. A copy of the notification is enclosed. Delaware North is offering one
year of complimentary credit monitoring and identity theft protection services to the notified individuals.
Delaware North has also established a toll-free call center to answer any questions the notified
individuals may have.

Sincerely,
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David B. Sherman
Partner
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