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Stacy Costa et. al. 

v. Whirlpool Corp.

***SIGNATURES TO FOLLOW ON SEPARATE PAGES  
AND MAY BE APPLIED BY ELECTRONIC MEANS*** 
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or

Costa v. Whirlpool Corp.

Note
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Proof of Class Membership by Documentation

Proof of Class Membership by Declaration (no documentation required)

the appropriate

are not required to

dated
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Online only: If you checked this box, then at the end of your Claim Form submission you will be 
presented with a QR code to scan with your smartphone to upload a dated photo from your phone

The Amount You Paid for the Paid Qualifying Repair:

Provide documentary proof that you paid out of pocket for the Paid Qualifying Repair. 

Optional – Evidence of Pre-Repair Notice of the Wire Harness Issue to Whirlpool or your 
Retailer

Note:

Provide documentary proof that you paid out of pocket for a Paid Qualifying Replacement. 

Provide documentary proof of the original purchase price of your Class Refrigerator

State the Amount You Paid for the Paid for the Class Refrigerator:
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Optional – Evidence of Pre-Repair Notice of the Wire Harness Issue to Whirlpool or your 
Retailer

Provide documentary proof of the original purchase price of your Class Refrigerator

State the Amount You Paid for the Paid for the Class Refrigerator:

Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 68 of 97 PageID #:
2842



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 69 of 97 PageID #:
2843



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 70 of 97 PageID #:
2844



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 71 of 97 PageID #:
2845



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 72 of 97 PageID #:
2846



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 73 of 97 PageID #:
2847



Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 74 of 97 PageID #:
2848



QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

If you purchased a Whirlpool-manufactured side-by-side refrigerator, you may be 
entitled to benefits from a class action settlement.   

A federal court authorized this Notice. This is not a solicitation from a lawyer. 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 
SUBMIT A CLAIM  

  
 

 

EXCLUDE YOURSELF 

OBJECT 

ATTEND THE FAIRNESS 
HEARING 

 

DO NOTHING  
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

BASIC INFORMATION 

1. Why was this notice issued?  

Costa v. Whirlpool Corp.

2. What refrigerators are included in the Settlement?  

JennAir 

JSC23C9EEM00    

KitchenAid 

KRSC500ESS01 KRSC700H*S00-04 KRSF505E**01 KRSF705HPS00-04 

KRSC503E**01 KRSC703H*S00-04 KRSF705HBS00-01  

Maytag 

MSC21C6MFZ00-05 MSS26C6MFB01 MSS26C6MFW01 MSS26C6MFZ00 

Whirlpool 

WRS571CIHB00-04 WRS588FIH*00-04 WRS973CIDM00 WRSA71CIHN00 

WRS571CIH*00-04 WRS970CIDM00 WRS973CIHV00-01 WRSA71CIHZ00-04 

WRS586FIEM04-05 WRS970CIHZ00-01 WRS973CIHZ00-01 WRSA88FIH*00 

3. What is the lawsuit about?  
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

.  

4. Why is this a class action?  

5. Why is there a Settlement?  

THE SETTLEMENT CLASS—WHO IS INCLUDED 

6. Who is included in the Settlement?  

7. How do I know if I am a Class Member?  

8. Who is not included in the Settlement Class?  

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 

9. What benefits does the Settlement provide?  

10. What benefits are available for Settlement Class Members who incurred past out-of-
pocket costs for repairs or replacements within seven years of the refrigerator In-Service 
Date?  
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

wire splicing

11.  What benefits are available for Settlement Class Members who have a preexisting Wire 
Harness Issue in their Class Refrigerator as of the Notice Date and who have not yet repaired 
or replaced the Class Refrigerator?  

either or
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

12. What is the deadline to submit a Claim Form for a Past or Preexisting Wire Harness 
Issue?  

13. Tell me more about benefits available for Post-Notice Wire Harness Issues.  

either or
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

14. What is the deadline to submit a claim form for a Post-Notice Wire Harness Issue?  

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM 

15. How many benefits can I receive?  

wire splicing

16. How do I get a Settlement benefit to which I may be entitled?  

17. What rights am I giving up by getting benefits and staying in the Settlement Class?  

see

18. What are the Released Claims?  
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

THE LAWYERS REPRESENTING YOU AND THE SETTLEMENT CLASS 

19. Do I have a lawyer in this case?  

20. How will these lawyers be paid?  

EXCLUDING YOURSELF FROM THE SETTLEMENT CLASS

21. How do I get out of the Settlement?  

Costa v. Whirlpool Corp. Refrigerator Settlement 

22. If I exclude myself, can I still get benefits from this Settlement?  

23. If I don’t exclude myself, can I sue Defendant for the same claims later?  
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

OBJECTING TO THE SETTLEMENT 

24. How do I tell the Court if I don’t like the Settlement?  

Costa v. Whirlpool Corp., 

25. What is the difference between objecting and asking to be excluded from the 
Settlement?  

THE COURT’S FAIRNESS HEARING 
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QQUESTIONS? CALL [ADMIN 1-800 NUMBER] OR GO TO [SETTLEMENT WEBSITE] 

26. When and where will the Court decide whether to approve the Settlement?  

27. Do I have to come to the hearing?  

 

28. May I speak at the hearing?  

Costa v. Whirlpool Corp.

IF YOU DO NOTHING 

29. What happens if I don’t do anything? 

GETTING MORE INFORMATION 

30. What if I feel like I need more information about what I should or should not do? 
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

A federal court authorized this notice. This is not a solicitation from a lawyer. 

You have been identified as a Prequalified Settlement Class Member. 

Your PQSCM Number: [INSERT UNIQUE NO.] 

What is this Notice about? You have been identified as a Pre-qualified Class member who purchased or 
owns a Whirlpool, Maytag, KitchenAid, and Jenn-Air refrigerator subject to a proposed class action 
settlement that has been preliminarily approved by the United States District Court for the District of 
Delaware in a lawsuit titled Costa v. Whirlpool Corp., Case No. 1:24-cv-00188-MN (D. Del.).  

This notice is merely a summary. Please visit the settlement website, [SETTLEMENT WEBSITE], or call 
toll-free [Admin 1-800 Number], for more information on the proposed settlement, including how and when 
to file a claim for benefits, or object to or exclude yourself from the settlement. 

What is the lawsuit about? The lawsuit alleges that certain refrigerators manufactured by Whirlpool 
Corporation between 2018-2021 contain defective wires running to freezer door that can break causing 
failure of the in-door ice maker, ice dispenser, water dispenser, and/or control panel (“Wire Harness 
Issues”).  

 

 

What benefits are available from the Settlement? The Settlement benefits include: (1) reimbursement 
of a portion of costs incurred for repair or replacement of refrigerators that experienced Past Wire 
Harness Issues between years two and seven years after the refrigerator purchase or manufacture date 
(the “In-Service Date”); (2) repair or compensation options for Class members that have an existing 
Wire Harness Issue as of the Notice Date and who have not yet repaired or replaced the refrigerator; and 
(3) repair or compensation options for Wire Harness Issues that occur in the future between years two 
and seven after the refrigerator In-Service Date.  
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How do I receive Settlement benefits? To receive benefits for Wire Harness Issues that occurred prior to 
[NOTICE DATE], you must submit a claim on or before [CLAIM DEADLINE]. Go to [SETTLEMENT 
WEBSITE], or call toll-free [Admin 1-800 Number], for more information on how to submit a claim.  

To receive benefits for Wire Harness Issues that occur after [NOTICE DATE], you must contact Whirlpool 
at [Whirlpool 1-800 Number] or [EMAIL] within 90 days after you first experience the Wire Harness Issue 
and before undertaking any repair or replacement. To receive the repair benefit, you should contact 
Whirlpool within 90 days of the occurrence of your Wire Harness Issue at [Whirlpool 1-800 Number] or 
[EMAIL]. To receive the cash reimbursement benefit, you should contact the Settlement Administrator 
within 90 days of the occurrence of the Wire Harness Issue at [METHOD]. 

What does Pre-Qualified mean? You have been identified as a Class member who previously contacted 
Whirlpool about a Wire Harness Issue in a Class Refrigerator. Because you are Prequalified, you do not 
need to submit documentary evidence of having experienced a Wire Harness Issue or having contacted 
Whirlpool to claim certain benefits under the Settlement. You still need to submit a claim, however, and 
may need to submit documents to qualify. Go to [SETTLEMENT WEBSITE], or call toll-free [Admin 1-800 
Number], for more information on how to submit a claim.  

Can I exclude myself from the Settlement Class? If you timely exclude yourself from the Settlement 
Class, you will not be able to receive any benefits of the settlement. If you want to exclude yourself, you 
must mail an Opt-Out Request to the Settlement Administrator, postmarked no later than [OPT OUT 
DEADLINE]. The requirements and address are set forth at [SETTLEMENT WEBSITE].  

Can I object to the settlement? If you want to object to any aspect of the Settlement and/or Class 
Counsel’s request for Attorneys’ Fees and Costs or class representative Service Awards, you must file an 
objection with the Court no later than [OBJECTION DEADLINE]. Details and instructions on the 
requirements for an objection, what needs to be included, and when and how to file it, are set forth at 
[SETTLEMENT WEBSITE].  

Do I have a lawyer in this case? Yes. The Court has appointed the law firm of Chimicles Schwartz Kriner 
& Donaldson-Smith, LLP as Lead Class Counsel. You will not be charged for their services. If you would 
like to retain your own counsel, you may do so at your own expense. 

The Court’s Final Fairness Hearing. The Court will hold a final Fairness Hearing on [DATE] at [TIME], at 
the J. Caleb Boggs Federal Building, 844 N. King Street, Wilmington, DE 19801, to consider whether to 
approve (1) the Settlement; (2) Class Counsel’s Attorneys’ Fees and Costs application; and (3) the class 
representatives’ Service Awards. You may request to speak at the final Fairness Hearing by filing a Notice 
of Intention to Appear with the Court on or before [NOTICE OF APPEARANCE DEADLINE]. The 
requirements for such Notice are available at [SETTLEMENT WEBSITE]. The date of the hearing may 
change without further notice, or may be conducted remotely, so please visit [SETTLEMENT WEBSITE] 
prior to the hearing for any updated information.  

Please visit [SETTLEMENT WEBSITE] or call toll free [Admin 1-800 Number] to obtain more complete 
information about the proposed settlement and your rights. 
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Costa v. Whirlpool Corp.
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

A federal court authorized this notice. This is not a solicitation from a lawyer. 

What is this Notice about? You have been identified as a potential Class member who purchased or 
owns a Whirlpool, Maytag, KitchenAid, or Jenn-Air refrigerator subject to a proposed class action 
settlement that has been preliminarily approved by the United States District Court for the District of 
Delaware in a lawsuit titled Costa v. Whirlpool Corp., Case No. 1:24-cv-00188-MN (D. Del.).  

This notice is merely a summary. Please visit the settlement website, [SETTLEMENT WEBSITE], or call 
toll-free [Admin 1-800 Number], for more information on the proposed settlement, including how and when 
to file a claim for benefits, or object to or exclude yourself from the settlement. 

What is the lawsuit about? The lawsuit alleges that certain refrigerators manufactured by Whirlpool 
Corporation between 2018-2021 contain defective wires running to freezer door that can break causing 
failure of the in-door ice maker, ice dispenser, water dispenser, and/or control panel (“Wire Harness 
Issues”).  

 

 

What benefits are available from the Settlement? The Settlement benefits include: (1) reimbursement 
of a portion of costs incurred for repair or replacement of refrigerators that experienced Past Wire 
Harness Issues between years two and seven after the refrigerator purchase or manufacture date (the “In-
Service Date”); (2) repair or compensation options for Class members that have an existing Wire 
Harness Issue as of the Notice Date and who have not yet repaired or replaced the refrigerator; and (3) 
repair or compensation options for Wire Harness Issues that occur in the future between years two and 
seven after the refrigerator In-Service Date.  
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How do I receive Settlement benefits? To receive benefits for Wire Harness Issues that occurred prior to 
[NOTICE DATE], you must submit a claim on or before [CLAIM DEADLINE]. Go to [SETTLEMENT 
WEBSITE], or call toll-free [Admin 1-800 Number], for more information on how to submit a claim.  

To receive benefits for Wire Harness Issues that occur after [NOTICE DATE], you must contact Whirlpool 
at [Whirlpool 1-800 Number] or [EMAIL] within 90 days after you first experience the Wire Harness Issue 
and before undertaking any repair or replacement. To receive the repair benefit, you should contact 
Whirlpool within 90 days of the occurrence of your Wire Harness Issue at [Whirlpool 1-800 Number] or 
[EMAIL]. To receive the cash reimbursement benefit, you should contact the Settlement Administrator 
within 90 days of the occurrence of the Wire Harness Issue at [METHOD].  

Can I exclude myself from the Settlement Class? If you timely exclude yourself from the Settlement 
Class, you will not be able to receive any benefits of the settlement. If you want to exclude yourself, you 
must mail an Opt-Out Request to the Settlement Administrator, postmarked no later than [OPT OUT 
DEADLINE]. The requirements and address are set forth at [SETTLEMENT WEBSITE].  

Can I object to the settlement? If you want to object to any aspect of the Settlement and/or Class 
Counsel’s request for Attorneys’ Fees and Costs or class representative Service Awards, you must file an 
objection with the Court no later than [OBJECTION DEADLINE]. Details and instructions on the 
requirements for an objection, what needs to be included, and when and how to file it, are set forth at 
[SETTLEMENT WEBSITE].  

Do I have a lawyer in this case? Yes. The Court has appointed the law firm of Chimicles Schwartz Kriner 
& Donaldson-Smith, LLP as Lead Class Counsel. You will not be charged for their services. If you would 
like to retain your own counsel, you may do so at your own expense. 

The Court’s Final Fairness Hearing. The Court will hold a final Fairness Hearing on [DATE] at [TIME], at 
the J. Caleb Boggs Federal Building, 844 N. King Street, Wilmington, DE 19801, to consider whether to 
approve (1) the Settlement; (2) Class Counsel’s Attorneys’ Fees and Costs application; and (3) the class 
representatives’ Service Awards. You may request to speak at the final Fairness Hearing by filing a Notice 
of Intention to Appear with the Court on or before [NOTICE OF APPEARANCE DEADLINE]. The 
requirements for such Notice are available at [SETTLEMENT WEBSITE]. The date of the hearing may 
change without further notice, or may be conducted remotely, so please visit [SETTLEMENT WEBSITE] 
prior to the hearing for any updated information.  

Please visit [SETTLEMENT WEBSITE] or call toll free [Admin 1-800 Number] to obtain more complete 
information about the proposed settlement and your rights. 
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Technical 
Service 
Pointer 

For Immediate Attention of Your Service Department 

Technical Service Pointer #: W11691025 
Action Required: Mandatory 
Release Date: February 2026 

Refrigeration Products 

 

This notification is a Service 
Notice only. This is not a Recall. 
  
  
ALL POINTERS ONLINE: 
https://www.servicematters.com/ 
  
To receive pointers by email, or to 
edit or delete a current email 
address, go to 
https://www.servicebench.com/ 

Side-by-Side Refrigerators 
Freezer Door Wire Harness Fatigue 

 
Special Project #: S-code for Parts and Labor 

Special Project #: S-code Parts 
 

IMPORTANT: Confirm model and serial to determine which S-
code and coverage applies. 

 
Models: 
  

Jennair 

JSC23C9EEM00    

KitchenAid 

KRSC500ESS01 KRSC700H*S00-04 KRSF505E**01 KRSF705HPS00-04 

KRSC503E**01 KRSC703H*S00-04 KRSF705HBS00-01  

Maytag 

MSC21C6MFZ00-05 MSS26C6MFB01 MSS26C6MFW01 MSS26C6MFZ00 

Whirlpool 

WRS571CIHB00-04 WRS588FIH*00-04 WRS973CIDM00 WRSA71CIHN00 

WRS571CIH*00-04 WRS970CIDM00 WRS973CIHV00-01 WRSA71CIHZ00-04 

WRS586FIEM04-05 WRS970CIHZ00-01 WRS973CIHZ00-01 WRSA88FIH*00 

 
Serial Numbers: 
  
HR8180000 - HRA399999 
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S-code # covers the cost of Parts and Labor for model / serial in range. 
 
S-code # covers the cost of Parts Only for the remaining range of model / serial.  
 
Possible Concern: 
  
Side by side refrigerators with in-door icemakers (IDI) could have no or low ice 
production, no ice crushing or dispensing, or no water dispensing from the 
freezer-door water dispenser. These issues could be intermittent. 
 
Potential Causes: 
  
These issues could be caused by: 
 

Freezer compartment temperature is too warm 
Water supply issues (pressure/quality) 
Water valve issues 
Airflow restriction 
Icemaker is turned off 
Icemaker auger or motor are jammed 
Faulty freezer compartment door switch / ice bin switch 
Fill tube frozen 
Faulty ice maker thermistor 
Faulty HV Board 
Freezer door Icemaker harness connection issues 
 

Case 1:24-cv-00188-MN     Document 90-2     Filed 02/27/26     Page 94 of 97 PageID #:
2868



Technical 
Service 
Pointer 

For Immediate Attention of Your Service Department 

Technical Service Pointer #: W11691025 
Action Required: Mandatory 
Release Date: February 2026 

Refrigeration Products 

  
Correction: 
  
In-door icemaker (IDI) issues: Use the appropriate tech sheet for the model to 
run tests to verify that the icemaker operation, compartment temperatures are 
verified, and other possible causes are diagnosed. Replace or fix items as 
appropriate. 
 
If issues are intermittent and/or there is no voltage to the component, check 
the wire harness going from the door to the Icemaker. Use the appropriate tech 
sheet for each model and verify the continuity from the wire harness connection 
at the bottom of the door to the Icemaker harness. The wire harness may need 
to be moved around at the bottom of the door to find any issues. The diagrams 
below show an example of where to check the harness at the bottom of the 
Freezer door.  
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If the wire harness is found to be malfunctioning, verify location of issue relative 
to the connector for the freezer door. If issue is found on the door side of the 
connector, replace the freezer door. The replacement door would be listed in the 
repair parts list for the specific model. 
 
Refer to the Model / Serial list to confirm coverage for S-code prior to making 
repair and see Claim Support note below for guidance to the owner on repair 
and replacement options. 
 
IMPORTANT NOTE: Ensure the wiring harness on the replacement door is 
routed behind the leveling leg and is secured by a wire tie, as pictured below. 
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Claim Support: 

All or a portion of the cost of this repair may be covered by Whirlpool pursuant to 
a class action settlement. Owners may also elect to replace their refrigerator, 
instead of opting for the repair, and be eligible to receive a reimbursement of the 
original purchase price of their refrigerator experiencing wire harness breakage. 

Please advise the owner to retain their records of this service, including your 
service invoice noting wire harness breakage, and to contact the Settlement 
Administrator for more information about qualifying for a reimbursement at 
[SETTLEMENT WEBSITE] or . Please also advise the 
owner that requests for reimbursements must be submitted within 90 days 
of the date of your diagnosis of wire harness breakage.
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