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Settlement Administrator – 8xxxx 
c/o Kroll Settlement Administration LLC 
P.O. Box <<xxxxx>> 
New York, NY 10150-<<xxxx>> 

ELECTRONIC SERVICE REQUESTED 

COURT APPROVED LEGAL NOTICE   

In Re Continuum Health Data Security Incident Litigation 

Docket No. BUR-L-000903-24 

A Court has authorized this Notice. This is not a  
solicitation from a lawyer. 

If You Are a Person in the United States Who Was 
Sent Notice that Your Private Information was 
impacted in the Data Incident, You Are Eligible to 
Receive a Settlement Class Member Benefit from a 
Class Action Settlement 

For more information on the proposed Settlement,  
including how to submit Claim Form, exclude yourself,  

or submit an objection, please visit or call:  
www.XXX.com  

(XXX) XXX-XXXX 

FIRST-CLASS MAIL  

U.S. POSTAGE PAID  

CITY, ST  

PERMIT NO. XXXX 

<<Refnum Barcode>>  

CLASS MEMBER ID: <<Refnum>> 

Postal Service: Please do not mark barcode 

<<FirstName>> <<LastName>> 

<<Company>> 

<<Address1>> 

<<Address2>> 

<<City>>, <<State>> <<Zip>>-<<zip4>> 

<<Country>> 

-



A proposed Settlement has been reached in a class action lawsuit known as In Re Continuum Health Data Security 
Incident Litigation, in the Superior Court of New Jersey Law Division: Burlington County, Docket No. BUR-L-000903-24. 

Why am I receiving this Notice? You are receiving this Notice because the records of Continuum Health Alliance, LLC and 
Consensus Medical Group, LLC, collectively (“Defendants”) show your Private Information was impacted in the Data Incident. 
You are therefore a Settlement Class Member eligible to receive benefits under this Settlement. 
Who is a Settlement Class Member? You are included in this Settlement if you are a Settlement Class Member. A Settlement 
Class Member is a person residing in the United States who was sent a notice of the Data Incident that their Private Information 
was impacted in the Data Incident. 

What are the Settlement Class Members Benefits? You may be entitled to receive a Cash Payment and two years of Medical 
Data Monitoring. Settlement Class Members who submit a Valid Claim may receive: (a) Cash Payment A – documented losses, up 
to $5,000 per Settlement Class Member, with supporting documentation; or (b) Cash Payment B – Alternate Cash – an estimated 
$75 cash payment; and in addition to a Cash Payment; and (c) CyEx Medical Data Monitoring for two years with one credit bureau. 
Cash Payments to Settlement Class Members will be subject to a pro rata increase or decrease from the Net Settlement Fund 
depending on the total value of all Valid Claims and remaining Settlement Funds. Please visit www.XXX.com for a full description 
of the Settlement Class Member Benefits and documentation requirements. 

How do I submit a Claim Form? You must submit a Claim Form, available at www.XXX.com to be eligible to receive a Settlement 
Class Member Benefit. Your completed Claim Form must be submitted online or mailed to the Settlement Administrator at 
Settlement Administrator – 8xxxx, c/o Kroll Settlement Administration LLC, PO Box <<xxxxx>>, New York, NY 10150-<<xxxx>> 
and postmarked by <<DATE>>. 

What are my other options? If you Do Nothing, you will be legally bound by the terms of the Settlement, and you will release 
your claims against Defendants and other Released Parties as defined in the Settlement Agreement. You may opt out of or file an 
objection to the Settlement by <<DATE>>. Please visit www.XXX.com for more information on how to opt out and exclude yourself 
from or object to the Settlement. 

Do I have a lawyer in this case? Yes, the Court appointed Ben Barnow of Barnow and Associates, P.C., Jeff Ostrow of 
Kopelowitz Ostrow P.A., and Gary Klinger of Milberg Coleman Bryson Phillips Grossman PLLC, to represent you and other 
Settlement Class Members. You will not be charged directly for these lawyers; instead, they will receive compensation from 
the Settlement Fund (subject to Court approval). If you want to be represented by your own lawyer, you may hire one at your 
own expense. 

The Court’s Final Approval Hearing. The Court is scheduled to hold a Final Approval Hearing on <<DATE>> at XXX a./p.m. 
ET, to consider whether to approve the Settlement, attorneys’ fees of up to one third of the Settlement Fund, plus 
reimbursement of costs and expenses for Class Counsel and Service Awards of $2,500 each to the Class Representatives. 
You may appear at the hearing, either yourself or through an attorney hired by you, but you don’t have to. 

This Notice is only a summary. For more information or to change your address, visit www.XXX.com or call toll-free (XXX) 
XXX-XXXX. 

-

-



Visit www.XXX.com or call (XXX) XXX-XXXX 



  Postage 

Required   

   

 

Settlement Administrator - 8xxxx 
c/o Kroll Settlement Administration LLC 
P.O. Box <<xxxxx>> 
New York, NY 10150-<<xxxx>> 

 

□ 

-



 

 

<<Barcode>> 

Class Member ID: <<Refnum>> 

In Re Continuum Health Data Security Incident Litigation  

Docket No. BUR-L-000903-24 

 
VISIT THE SETTLEMENT WEBSITE BY 
SCANNING THE PROVIDED QR CODE  

POSTCARD CLAIM FORM  
To submit a Claim for Cash Payment B – Alternate Cash and/or Medical Data Monitoring, please complete the below form, sign, and mail this portion of the postcard to the 
Settlement Administrator by no later than <<DATE>>. Note: Claims for Cash Payment A – Documented Losses require supporting documentation and therefore must be 
submitted online at www.XXX.com or mailed to the Settlement Administrator with a separate Claim Form. To receive a Cash Payment from this Settlement via an 
electronic payment, you must submit a Claim Form electronically at www.XXX.com by <<DATE>> 

Class Member ID: <<refnum>> 

<<firstname>> <<mi>> <<lastname>> 

<<address1>> <<address2>> 

<<City>>, <<State>> <<Zip>> 

Telephone Number 
 
________________________________________________  
Email Address (Required)  
 
 
 

 

 

____ I would like to receive an estimated $75 Cash Payment instead of Cash Payment A. You may also Claim Medical Data Monitoring. 

 

____ I would like to receive two (2) years of Medical Data Monitoring with one credit bureau. You may also claim Cash Payment B 

 

SIGN AND DATE YOUR CLAIM FORM  

I declare under penalty of perjury that the information supplied in this Claim Form is true and correct. I authorize the Settlement Administrator to contact 
me, using the contact information set forth above, to obtain any necessary supplemental information. 

Signature:_________________________________  Print Name: ______________________________  Date: _________________________  

If different than the preprinted data on the left, please print your correct information: 

First Name MI Last Name  

Address 

City State ZipCode 
( ___ ___ ___ ) ___ ___ ___ - ___ ___ ___ ___ 

- -
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Questions? Go to www.xxx.com or call (xxx) xxx-xxxx 

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

Superior Court of New Jersey Law Division: Burlington County 

In re Continuum Health Data Security Incident Litigation 

Docket No. BUR-L-000903-24 

A Court has authorized this Long Form Notice (“Notice”). This is not a solicitation from a 

lawyer. 

 

 

If you are a person residing in the United States who was sent a notice of the Data Incident 

that their Private Information was impacted in the Data Incident, you are eligible to receive a 

Settlement Class Member Benefit from a Class Action Settlement 

 

 

• A Court authorized this Notice to those that are eligible to receive Settlement Class Member 

Benefits from a proposed class action Settlement. The Action is titled In re Continuum Health 

Data Security Incident Litigation, Civil Action Docket No. BUR-L-000903-24 and is pending 

in the Superior Court of New Jersey Law Division: Burlington County. The persons that filed 

the class action lawsuit are called Plaintiffs or Class Representatives and the companies they 

sued are Continuum Health Alliance, LLC and Consensus Medical Group, LLC 

(“Defendants”). Defendants deny any wrongdoing whatsoever. 

• Who is a Settlement Class Member? 

All individuals residing in the United States who were sent a notice of the Data 

Incident indicating their Private Information was impacted in the Data Incident.  

Excluded from the Settlement Class are (a) all persons who are directors, officers and agents 

of Defendants, or their respective subsidiaries and affiliated companies; (b) governmental 

entities; and (c) the Court, the Court’s immediate family, and Court staff, and (d) any 

Settlement Class Member who timely and validly requests to opt out from the Settlement. 

• Settlement Class Members under the Settlement Agreement will be eligible to receive: 

❖ Cash Payment A – Documented Losses: Settlement Class Members may submit a 

claim for a Cash Payment for up to $5,000 per Settlement Class Member, upon 

submission of a Valid Claim and supporting documentation. Settlement Class 

Members will be required to submit reasonable documentation supporting the losses. 

OR 

❖ Cash Payment B – Alternate Cash: As an alternative to Cash Payment A – 

Documented Losses above, a Settlement Class Member may elect to receive Cash 

Payment B – Alternate Cash, which is a cash payment in an estimated amount of $75tr.  

 

In addition to Cash Payment A or Cash Payment B, Settlement Class Members may 

select the following: 
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❖ Medical Data Monitoring – Settlement Class Members may elect up to two (2) years 

of CyEx Medical Data Monitoring that will provide the following benefits: real time 

monitoring of the credit file with one credit bureau; dark web scanning with immediate 

notification of potential unauthorized use; security freezing assistance; victim 

assistance; $1,000,000 in identity theft insurance with no deductible; and access to 

fraud resolution agents to help investigate and resolve instances of identity theft. 

 

• To submit a claim or obtain more information visit www.XXX.com or call (XXX) XXX-

XXXX to request a Claim Form no later than <<DATE>>. 

Please read this Notice carefully. Your legal rights will be affected, and you have a choice 

to make at this time. 

 

 Summary of Legal Rights Deadline(s) 

Submit a Claim Form 

 
The only way to receive a 

Settlement Class Member Benefit 

from the Settlement. 

Submitted or postmarked on or 

before <<DATE>>. 

Exclude Yourself by 

Opting-Out of the Class 

 

Receive no benefit from the 

Settlement. This is the only option 

that allows you to keep your right to 

bring any other lawsuit against 

Defendants relating to the Data 

Incident.  

Mailed and postmarked on or 

before <<DATE>>. 

 

 

Object to the Settlement 

and/or Attend the Final 

Approval Hearing  

 

 

 

 

You can write the Court about why 

you agree or disagree with the 

Settlement or the Application for 

Attorneys’ Fees, Costs, Expenses, 

and Service Awards. The Court 

cannot order a different settlement. 

You can also ask to speak at the 

Final Approval Hearing on 

<<DATE>>, about the fairness of 

the Settlement, with or without your 

own attorney. 

Mailed and postmarked on or 

before <<DATE>>. 

Do Nothing 

 
You will not receive any Settlement 

Class Member Benefit from this 

class action Settlement. 

N/A 

• Your rights and options as a Settlement Class Member – and the deadlines to exercise your 

rights – are explained in this Notice.  

• The Court still will have to decide whether to approve the Settlement. Payments to Settlement 

Class Members will be made only if the Court approves the Settlement and after any possible 

appeals are resolved.  

-
-
-
-

-
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BASIC INFORMATION 

1. Why is there a Notice? 

The Court authorized this Notice because you have a right to know about the Settlement, and all of 

your options, before the Court decides whether to give Final Approval to the Settlement. This Notice 

explains the nature of the Action that is the subject of the Settlement, the general terms of the 

Settlement, and your legal rights and options. 

The Judge Honorable ___ of the Superior Court of New Jersey Law Division: Burlington County, is 

overseeing this case captioned as In re Continuum Health Data Security Incident Litigation, Docket 

No. BUR-L-000903-24. The persons who brought the lawsuit are called the Class Representatives. 

The companies being sued, Continuum Health Alliance, LLC and Consensus Medical Group, LLC, 

are called the Defendants. 

2. What is the Action about? 

The Action alleges that, between October 18, 2023, to October 19, 2023, as a result of a cybersecurity 

incident, or Data Incident, Plaintiffs filed a class action Complaint in the Superior Court of New Jersey 

Law Division: Burlington County against Defendants, asserting causes of action for: (1) negligence 

and negligence per se; (2) breach of implied contract; (3) breach of fiduciary duty, and (4) unjust 

enrichment, seeking to represent a nationwide class of aggrieved individuals. 

Defendants deny any wrongdoing whatsoever. No Court or other judicial body has made any 

judgment or other determination that Defendants have done anything wrong. 

3. Why is this a class action? 

In a class action, one or more people called “Class Representatives” or “Plaintiffs” sue on behalf of 

all people who have similar claims. Together, all of these people are called a “Settlement Class,” and 

the individuals are called “Settlement Class Members.” One Court resolves the issues for all 

Settlement Class Members, except for those who exclude themselves from the Settlement Class. 

 

4. Why is there a Settlement? 

The Court has not decided in favor of the Plaintiffs or Defendants. Instead, both sides agreed to the 

Settlement. The Settlement avoids the cost and risk of a trial and related appeals, while providing 

benefits to Settlement Class Members. The Class Representatives appointed to represent the 

Settlement Class, and the attorneys for the Settlement Class, Class Counsel, think the Settlement is 

best for all Settlement Class Members. 

WHO IS IN THE SETTLEMENT? 

5. How do I know if I am part of the Settlement? 

You are affected by the Settlement and are a Settlement Class Member if you are a person residing in 

the United States whose Private Information was impacted as a result of the Data Incident. 

Only Settlement Class Members are eligible to receive benefits under the Settlement. Excluded from 
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the Settlement Class are: (a) all persons who are directors, officers and agents of Defendants, or their 

respective subsidiaries and affiliated companies; (b) governmental entities; and (c) the Court, the 

Court’s immediate family, and Court staff, and (d) any Settlement Class Member who timely and 

validly requests to opt out from the Settlement. 

 

6. What if I am not sure whether I am included in the Settlement? 

If you are not sure whether you are included in the Settlement, you may call (XXX) XXX-XXXX 

with questions. You may also write with questions to: 

Settlement Administrator – 8xxxx 

c/o Kroll Settlement Administration LLC 

PO Box <<xxxxx>> 

New York, NY 10150-<<xxxx>> 

 

 

THE SETTLEMENT BENEFITS–WHAT YOU GET IF YOU QUALIFY 

7. What does the Settlement provide? 

The Settlement provides the following Settlement Class Member Benefits available to Settlement 

Class Members who submit Valid Claims: (a) Cash Payment A – Documented Losses, up to $5,000 

per Settlement Class Member, with supporting documentation; or (b) Cash Payment B – Alternate 

Cash – an estimated $100 Cash Payment; and in addition to a Cash Payment; (c) Medical Data 

Monitoring for two (2) years of CyEx Medical Monitoring with one bureau.  

Settlement Class Cash Payments will be subject to a pro rata increase from the Settlement Fund in 

the event the amount of Valid Claims is insufficient to exhaust the entire Settlement Fund. Similarly, 

in the event the amount of Valid Claims exhausts the amount of the Settlement Fund, the amount of 

the Cash Payments may be reduced pro rata accordingly. 

Business practice changes – Defendants have undertaken reasonable steps to further secure their 

systems and environments, and the changes and improvements have been made to protect Settlement 

Class Members’ Private Information. 

8. What Settlement Class Member Benefits are available under the Settlement? 

Settlement Class Members that submit a Valid Claim may select one of the following Cash Payments: 

a) Cash Payment A – Documented Losses: Settlement Class Members may submit a claim 

for up to a total of $5,000 per Settlement Class Member, upon submission of a Valid Claim 

and supporting documentation.  

• To receive a documented loss payment, a Settlement Class Member must elect 

Cash Payment A on the Claim Form attesting under penalty of perjury to incurring 

documented losses. Settlement Class Members will be required to submit 

reasonable documentation supporting the losses. Settlement Class Members shall 

not be reimbursed for expenses if they have been reimbursed for the same expenses 

by another source, including compensation provided in connection with the credit 

1111 

--
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monitoring and identity theft protection product offered as part of the notification 

letter provided by Defendants or otherwise. If a Settlement Class Member does not 

submit reasonable documentation supporting a loss, or if their Claim is rejected by 

the Settlement Administrator for any reason, and the Settlement Class Member 

fails to cure his or her claim, the claim will be rejected and the Settlement Class 

Member’s claim will not receive a Cash Payment. 

OR 

b) Cash Payment B – Alternate Cash: As an alternative to Cash Payment A – Documented 

Losses above, a Settlement Class Member may elect to receive Cash Payment B – Alternate 

Cash, which is a Cash Payment in an estimated amount of $75.  

Cash Payments to Settlement Class Members will be subject to a pro rata increase from the 

Net Settlement Fund in the event the amount of Valid Claims is insufficient to exhaust the 

entire Net Settlement Fund. Similarly, in the event the amount of Valid Claims exhausts the 

amount of the Settlement Fund, the amount of the Cash Payments may be reduced pro rata 

accordingly. 

In addition to electing a Cash Payment, Settlement Class Members may also elect: 

c) Medical Data Monitoring: up to two (2) years of CyEx Medical Data Monitoring that will 

provide the following benefits: real time monitoring of the credit file with one credit bureau; 

dark web scanning with immediate notification of potential unauthorized use; security 

freezing assistance; victim assistance; $1,000,000 in identity theft insurance with no 

deductible; and access to fraud resolution agents to help investigate and resolve instances of 

identity theft. 

HOW DO YOU SUBMIT A CLAIM? 

9. How do I get a Settlement Class Member Benefit? 

To receive a Settlement Class Member Benefit, you must complete and submit a Claim Form online 

at www.XXX.com or by mail to Settlement Administrator – 8xxxx, c/o Kroll Settlement 

Administration LLC, PO Box <<xxxxx>>, New York, NY 10150-<<xxxx>>. Read the Claim Form 

instructions carefully, fill out the Claim Form, provide the required documentation, and submit online 

by <<DATE>> or by mail postmarked by <<DATE>>. 

TO RECEIVE AN ELECTRONIC OR ACH PAYMENT FOR YOUR VALID CLAIM, YOU 

MUST FILE A CLAIM FORM ONLINE AT WWW.XXX.COM 

 

10. When will I get my Settlement Class Member Benefit? 

The Court will hold a Final Approval Hearing on <<DATE>> at xxx a./p.m. ET to decide whether 

to approve the Settlement. If the Court approves the Settlement, there may be appeals from that 

decision and resolving them can take time. It also takes time for all of the Claim Forms to be 

processed. Please be patient. Payments will begin and Medical Data Monitoring activation codes will 

be sent after the Settlement has obtained Court approval and the time for all appeals has expired. 

 

-- -
-
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11. What am I giving up as part of the Settlement? 

Defendants and their affiliates will receive a Release from all claims that could have been or that were 

brought against Defendants relating to the Data Incident. Thus, if the Settlement becomes final and 

you do not exclude yourself from the Settlement, you will be a Settlement Class Member and you 

will give up your right to sue Defendants and their present and former parents, subsidiaries, divisions, 

departments, affiliates, predecessors, successors and assigns, and any and all of their past, present, 

and future directors, officers, executives, officials, principals, stockholders, heirs, agents, insurers, 

reinsurers, members, attorneys, accountants, actuaries, fiduciaries, advisors, consultants, 

representatives, partners, joint venturers, licensees, licensors, independent contractors, subrogees, 

trustees, executors, administrators, clients, customers, data owners, associated third parties, 

predecessors, successors and assigns, and any other person acting on Defendants’ behalf and/or in 

their capacity as such, and assigns of each of them as well as covered entities associated with the Data 

Incident. These Releases are described in Section XIII of the Settlement Agreement, which is 

available at www.XXX.com. If you have any questions, you can talk to the law firms listed in 

Question 17 for free or you can talk to your own lawyer. 

EXCLUDING YOURSELF FROM OR OPTING-OUT OF THE SETTLEMENT 

If you do not want to be part of the Settlement, then you must take steps to exclude yourself from 

the Settlement Class. This is sometimes referred to as “opting out” of the Settlement Class. 

 

12. If I exclude myself, can I get a benefit from this Settlement? 

No. If you exclude yourself, you will not be entitled to receive any benefits from the Settlement. 

 

13. If I do not exclude myself, can I sue the Released Parties for the same thing later? 

No. Unless you exclude yourself, you give up any right to sue Defendants and any other Released 

Parties for any claim that could have been or was brought relating to the Data Incident. You must 

exclude yourself from the Settlement to start your own lawsuit or to be part of any different lawsuit 

relating to the claims in this case.  

 

14. How do I exclude myself from the Settlement? 

To exclude yourself, send an opt-out request or written notice of intent to opt out that says you want 

to be excluded from the Settlement of In Re Continuum Health Data Security Incident Litigation, 

Docket No. BUR-L-000903-24. The opt-out request must be personally signed by the Settlement 

Class Member and contain the name, address, telephone number, and email address (if any), and 

include a statement indicating a request to be excluded from the Settlement Class. Any individual in 

the Settlement Class who does not timely and validly request to opt out shall be bound by the terms 

of the Settlement Agreement even if he or she does not submit a claim. You must mail your opt-out 

request to the Settlement Administrator postmarked by <<DATE>>, to: 

Settlement Administrator – 8xxxx 

c/o Kroll Settlement Administration LLC 

P.O. Box <<xxxxx>> 

New York, NY 10150-<<xxxx>> 

- 1111 
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OBJECTING TO THE SETTLEMENT 

15. How do I tell the Court that I do not like the Settlement? 

You can tell the Court that you do not agree with the Settlement, and/or Application for Attorneys’ 

Fees, Costs, Expenses, and Service Awards or some part of it by objecting to the Settlement. For an 

objection to be a valid objection under the Settlement, it must be in writing and mailed to the Clerk 

of the Court, Class Counsel, Defendants’ Counsel, and the Settlement Administrator at the addresses 

listed below, postmarked by no later than < < D A T E > > . 

 

Clerk of the Court Class Counsel 

 

Clerk of the Court 

Burlington County Court Facility 

49 Rancocas Road 

Mount Holly, NJ 08060 

Ben Barnow 

Barnow and Associates, P.C.   

205 West Randolph Street, Ste. 1630 

Chicago, IL 60606 

 

Jeff Ostrow 

Kopelowitz Ostrow P.A. 

1 West Las Olas Blvd., Ste. 500 

Fort Lauderdale, FL 33301 

 

Gary Klinger 

Milberg Coleman Bryson 

Phillips Grossman PLLC 

227 West Monroe Street, Ste. 2100 

Chicago, IL 60606  

 

Defendant’s Counsel Settlement Administrator 

Craig J. Mariam 

Gordon Rees Scully Mansukhani, LLP 

633 West Fifth Street, 52nd Floor 

Los Angeles, CA 90071 

 

 

 Settlement Administrator – 8xxxx 

c/o Kroll Settlement Administration LLC 

P.O. Box <<xxxxx>> 

New York, NY 10150-<<xxxx>> 

 

Your objection must be written and must include all of the following:  

i) the objector’s full name, mailing address, telephone number, and email address (if any);  

ii) all grounds for the objection, accompanied by any legal support for the objection known to 

the objector or objector’s counsel;  

iii) the number of times the objector has objected to a class action settlement within the five (5) 

years preceding the date that the objector files the objection, the caption of each case in 

which the objector has made such objection, and a copy of any orders related to or ruling 

upon the objector’s prior objections that were issued by the trial and appellate courts in each 

listed case;  

1111 
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iv) the identity of all counsel who represent the objector, including any former or current 

counsel who may be entitled to compensation for any reason related to the objection to the 

Settlement and/or Application for Attorneys’ Fees, Costs, and Service Awards;  

v) the number of times in which the objector’s counsel and/or counsel’s law firm have objected 

to a class action settlement within the five (5) years preceding the date of the filed objection, 

the caption of each case in which counsel or the firm has made such objection and a copy 

of any orders related to or ruling upon counsel’s or the counsel’s law firm’s prior objections 

that were issued by the trial and appellate courts in each listed case in which the objector’s 

counsel and/or counsel’s law firm have objected to a class action settlement within the 

preceding 5 years;  

vi) any and all agreements that relate to the objection or the process of objecting—whether 

written or oral—between objector or objector’s counsel and any other person or entity;  

vii) the identity of all counsel (if any) representing the objector who will appear at the Final 

Approval Hearing;  

viii) a list of all persons who will be called to testify at the Final Approval Hearing in support of 

the objection (if any);  

ix) a statement confirming whether the objector intends to personally appear and/or testify at 

the Final Approval Hearing; and  

x) the objector’s signature (an attorney’s signature is not sufficient).  

 

Class Counsel and/or Defendants’ counsel may conduct discovery on any objections, including, but 

not limited to taking depositions and propounding discovery requests. 

 

16. What is the difference between objecting and asking to be excluded? 

Objecting is telling the Court that you do not like the Settlement or parts of it and why you do not 

think it should be approved. You can object only if you are a Settlement Class Member. Excluding 

yourself is telling the Court that you do not want to be part of the Settlement Class and do not want 

to receive any benefit from the Settlement. If you exclude yourself, you have no basis to object 

because you are no longer a Settlement Class Member, and the case no longer affects you.  

 

THE LAWYERS REPRESENTING YOU 

17. Do I have a lawyer in this case? 

Yes. The Court appointed Ben Barnow of Barnow and Associates, P.C., Jeff Ostrow of Kopelowitz 

Ostrow, P.A., and Gary Klinger of Milberg Coleman Bryson, Phillips Grossman PLLC, as Class 

Counsel to represent the Settlement Class in Settlement negotiations. If you want to be represented 

by your own lawyer, you may hire one at your own expense. 

 

18. How will the lawyers be paid? 

Class Counsel will file an Application for Attorneys’ Fees, Costs, Expenses, and Service Awards for 

an award of attorneys’ fees up to one third of the Settlement Fund, plus reimbursement of costs. Any 

such award would compensate Class Counsel for investigating the facts, litigating the case, and 

negotiating the Settlement and will be the only payment to them for their efforts in achieving this 

Settlement and for their risk in undertaking this representation on a wholly contingent basis. 
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Class Counsel will include a request for Service Awards for the Class Representatives in recognition 

for their contributions to this Action not to exceed $2,500 each for the Class Representatives, from 

the Settlement Fund. 

Any attorneys’ fees, costs, expenses and Service Award payments must be approved by the Court. 

The Court may award less than the amounts requested.  

 

THE COURT’S FINAL APPROVAL HEARING 

19. When and where will the Court decide whether to approve the Settlement? 

The Court will hold a Final Approval Hearing in person at 

____________________________________at XXXX a./p.m. ET on <<DATE>>. or alternatively by 

Zoom at XXXXXX, as ordered by the Court.  Please check the Settlement Website 

www.XXXX.com to confirm if the hearing is in-person or by Zoom. The Court will consider 

whether the Settlement is fair, reasonable, and adequate. If there are timely and valid objections, the 

Court will consider them and will listen to people who have asked to speak at the hearing if such 

a request has been properly made. The Court will also rule on the Application for Attorneys’ Fees, 

Costs, Expenses and Service Award payments. After the hearing, the Court will decide whether to 

approve the Settlement. We do not know how long these decisions will take. The hearing may be 

moved to a different date or time without additional notice, so Class Counsel recommends checking 

the Settlement Website www.XXXX.com, or calling (XXX) XXX-XXXX. 

 

20. Do I have to attend the hearing? 

No. Class Counsel will present the Settlement to the Court. You or your own lawyer are welcome 

to attend at your expense, but you are not required to do so. If you send an objection, you do not 

have to visit the Court to talk about it. As long as you filed your written objection on time with 

the Court and mailed it according to the instructions provided in Question 15, the Court will 

consider it. 

 

21. May I speak at the hearing? 

You may ask the Court for permission to speak at the Final Approval Hearing. To do so, you must 

file an objection according to the instructions in Question 15, including all the information required. 

Your objection must be mailed to the Clerk of the Court, Class Counsel, Defendants’ Counsel and 

the Settlement Administrator, at the mailing addresses listed above, postmarked by no later than 

<<DATE>>. 

IF YOU DO NOTHING 

22. What happens if I do nothing? 

If you do nothing, you will not receive any benefits from this Settlement. If the Settlement is granted 

Final Approval and becomes final, you will not be able to start a lawsuit, continue with a lawsuit, 

or be part of any other lawsuit against Defendants or the other Released Parties based on any claim 

that could have been or that was brought relating to the Data Incident. 

ADDITIONAL INFORMATION 

-
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Questions? Go to www.xxx.com or call (xxx) xxx-xxxx 

23. How do I get more information? 

This Notice summarizes the Settlement. More details are in the Settlement Agreement itself.  A 

copy of the Settlement Agreement is available at www.XXX.com. You may also call the Settlement 

Administrator with questions or to receive a Claim Form at (XXX) XXX-XXXX. 

 

24. What if my contact information changes or I no longer live at my address? 

It is your responsibility to inform the Settlement Administrator of your updated information. You 

may do so at the address below, calling toll-free (XXX) XXX-XXXX or at the Contact page of the 

Settlement Website: 

Settlement Administrator – 8xxxx 

c/o Kroll Settlement Administration LLC 

PO Box <<xxxxxx>> 

New York, NY 10150-<<xxxx>> 

 

PLEASE DO NOT CONTACT THE COURT, CLERK OF THE COURT OR CLASS 

COUNSEL FOR INFORMATION ABOUT THE CLASS ACTION SETTLEMENT 

1111 
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GENERAL INSTRUCTIONS 
 
You have been identified by the Settlement Administrator as a Settlement Class Member who was sent a notice from 

Defendants that your Private Information may have been impacted by the Data Incident and were sent notification from 

Defendants that your Private Information was potentially accessible as a result of the Data Incident. You may submit a 

Claim for a Settlement Class Member Benefit, outlined below. 

 

Please refer to the Notice posted on the Settlement Website www.XXX.com, for more information on submitting a Claim 

Form and if you are part of the Settlement Class. 

 

To receive a Settlement Class Member Benefit from this Settlement via an electronic payment, you must 

submit the Claim Form below electronically at www.XXX.com by <<DATE>>. 

 
This Claim Form may also be mailed to the address below. Please type or legibly print all requested information, in blue or 

black ink. Mail your completed Claim Form, including any supporting documentation, by U.S. mail to: 
 

Settlement Administrator – 8xxxx 
c/o Kroll Settlement Administration LLC 

PO Box <<xxxxx>> 
New York, NY 10150-<<xxxx>> 

 
Cash Payments will be adjusted up or down depending on the amount of Valid Claims. Any increases or decreases to  
Cash Payments will be on a pro rata, or equal percentage basis. You may submit a claim for one of the following benefits: 
 

1) Cash Payment A – documented losses: Settlement Class Members may submit a claim for a  
Cash Payment for up to $5,000 per Settlement Class Member, upon submission of a Valid Claim and supporting 
documentation. Settlement Class Members will be required to submit reasonable documentation supporting the 
losses;  
 
OR 
 

2) Cash Payment B – Alternate Cash: As an alternative to Cash Payment A – Documented Losses above, a 
Settlement Class Member may elect to receive Cash Payment B – Alternate Cash, which is a cash payment in 
an estimated amount of $75, which may increase or decrease depending on the number of Valid Claims 
submitted.  

In addition to a Cash Payment, Settlement Class Members may select the following: 
 

3) Medical Data Monitoring – Settlement Class Members may elect up to two (2) years of CyEx Medical Data 
Monitoring that will provide the following benefits: real time monitoring of the credit file with one credit 
bureau; dark web scanning with immediate notification of potential unauthorized use; security freezing 
assistance; victim assistance; $1,000,000 in identity theft insurance with no deductible; and access to fraud 
resolution agents to help investigate and resolve instances of identity theft. 

-
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I. PAYMENT SELECTION  

 

Please select one of the following payment options, which will be used should you be eligible to receive a 

settlement payment: 
 

Digital Payment – If you would like to receive a digital payment, please select one of the options below and 

provide the email address or phone number of the account. 

 

  Venmo Email Address or Phone Number:      

 

  PayPal Email Address or Phone Number:      


  Zelle Email Address or Phone Number:      

 

Paper Check – If you would like to receive a payment by paper check, please select the box below. Payment 

will be mailed to the address provided. 

 

  Paper Check 
 

II.  SETTLEMENT CLASS MEMBER NAME AND CONTACT INFORMATION  

Provide your name and contact information below. You must notify the Settlement Administrator if your contact information 

changes after you submit this Claim Form.  

 

______________________________________________    _____________________________________________________   

First Name                                                                      Last Name 

 

____________________________________________________________________________________________________________   

Address 1 
 

____________________________________________________________________________________________________________   

Address 2 

 

 
_____________________________________________________________________   ____ ____     ____  ____  ____  ____  ____ 

City                                                                                                                              State                    Zip Code 

Email Address: _______________________________________________@_____________________________ 

 

Telephone Number: ( _____  _____  _____ )  _____  _____  _____  -  _____  _____  _____  ______ 
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III.  PROOF OF DATA INCIDENT SETTLEMENT CLASS MEMBERSHIP 

 Check this box to certify if you are an individual residing in the United States whose was sent a notice of the Data 
Incident that their Private Information was impacted as a result of the Data Incident. 

 
Enter the Class Member ID Number provided on your Postcard Notice or Email Notice: 
 

 

Class Member ID : 8 3 1 6 5  ____  ____  ____  ____  ____  ____  ____  ____  

 

  

□ 
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IV.  CASH PAYMENT A – DOCUMENTED LOSSES  

All Settlement Class Members are eligible for compensation of up to $5,000 per Settlement Class Member for documented 

losses incurred as a result of the Data Incident.  

(i) Settlement Class Members will be required to submit reasonable documentation supporting the losses. 

Settlement Class Members shall not be reimbursed for expenses if they have been reimbursed for the same 

expenses by another source, including compensation provided in connection with the identity protection and 

credit monitoring services offered as part of the notification letter provided by Defendants or otherwise. If a 

Settlement Class Member does not submit reasonable documentation supporting a loss, or if their claim is 

rejected by the Settlement Administrator for any reason, and the Settlement Class Member fails to cure his or 

her Claim, the Claim will be rejected and the Settlement Class Member’s Claim will not receive a Cash 

Payment. 

Settlement Class Members with documented losses must submit documentation supporting their claims. This can include 

receipts or other documentation not “self-prepared” by the claimant that document the costs incurred.  

“Self-prepared” documents such as handwritten receipts are, by themselves, insufficient to receive reimbursement, but can 

be considered to add clarity or support other submitted documentation. 

    

You must have documented losses incurred as a result of the Data Incident and submit documentation to obtain 

this benefit. 

□ I have attached documentation showing that the documented losses were more likely than not caused by the Data 

Incident. “Self-prepared” documents such as handwritten receipts are, by themselves, insufficient to receive reimbursement, 

but can be considered to add clarity or support to other submitted documentation. 

 

Cost Type 

(Fill all that apply) 

Approximate Date of 

Loss 
Amount of Loss 

Description of Supporting 

Reasonable Documentation 

(Identify what you are attaching and 

why) 

Example: Identity 

Theft Protection 

Service  

 

0 7/17/2 0 

(mm/dd/yy) 

 

$50.00       

 

Copy of identity theft protection 

service bill 
 

 

 

 ___/___ ___/___ ___ 

(mm/dd/yy) 

 

$_____________.________ 

 

 

 

__ ___/___ ___/___ ___ 

(mm/dd/yy) 

 

$______________.________ 

 

 

 

__ ___/___ ___/___ ___ 

(mm/dd/yy) 

 

$______________.________ 
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V.  CASH PAYMENT B – ALTERNATE CASH 

By checking the below box, I choose an estimated $75 Cash Payment. Do not submit a claim for Cash Payment A – 

documented losses. 

☐  Yes, I choose an estimated $75 Cash Payment instead of the documented losses above.  

 

IN ADDITION TO A CASH PAYMENT, YOU MAY ALSO SELECT THE SETTLEMENT CLASS MEMBER 

BENEFIT BELOW 

VI. MEDICAL DATA MONITORING 

☐ 2-years of CyEx Medical Data Monitoring  

Check the box above if you wish to receive, in addition to electing compensation for Cash Payment A or Cash Payment B, 

two (2) years of CyEx Medical Data Monitoring that will provide the following benefits: real time monitoring of the 

credit file with one credit bureau; dark web scanning with immediate notification of potential unauthorized use; 

security freezing assistance; victim assistance; $1,000,000 in identity theft insurance with no deductible; and 

access to fraud resolution agents to help investigate and resolve instances of identity theft.   
 
 

VII.  ATTESTATION & SIGNATURE  

I swear and affirm under the laws of my state that the information I have supplied in this Claim Form is true and correct to 

the best of my recollection, and that this form was executed on the date set forth below. 

 

 
___________________________________________________   ____ ____ / ____ ____ / ____ ____ ____ ____ 

Signature                                                                                      Date 

 

 

___________________________________________________ 

Print Name  
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In re Continuum Health Data Security 

Incident Litigation 

SUPERIOR COURT OF NEW JERSEY 

LAW DIVISION: BURLINGTON COUNTY 

 

DOCKET NO.: BUR-L-000903-24 

 

                           Civil Action 

 

 

ORDER GRANTING PLAINTIFFS’ UNOPPOSED MOTION 

FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

 

THIS MATTER is before the Court on Plaintiffs’ Unopposed Motion for Preliminary 

Approval of Class Action Settlement and Incorporated Memorandum of Law for consideration of 

whether the Settlement1 reached by the Parties should be preliminarily approved, the proposed 

Settlement Class preliminarily certified, and the proposed Notice Program, Notices, Claims 

Process, and Claim Form be approved.  Having reviewed the proposed Settlement, together with 

its exhibits, and based upon the relevant papers and all prior proceedings in this matter, the Court 

has determined the proposed Settlement satisfies the criteria for Preliminary Approval, the 

proposed Settlement Class should be preliminarily certified, and the proposed Notice Program, 

Notices, Claims Process, and Claim Form approved. Accordingly, good cause appearing in the 

record, IT IS HEREBY ORDERED THAT:  

Provisional Certification of the Settlement Class 

1. The Court provisionally certifies the following Settlement Class for settlement 

purposes only, finding it is likely to final certify it at the final approval stage:   

All individuals residing in the United States who were sent a notice of the Data 

Incident indicating that their Private Information was impacted in the Data Incident.     

 

2. The Court has subject matter jurisdiction and personal jurisdiction over the Parties 

 
1 All capitalized terms used herein shall have the same definitions as those in Section II of the 

Settlement Agreement, attached to the Motion for Preliminary Approval as Exhibit A.   
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and the Settlement Class. 

3. The Court determines that for settlement purposes the proposed Settlement Class 

meets all the requirements of N.J. Ct. R. 4:32-1(a) and (b)((3), namely that the class is so numerous 

that joinder of all members is impractical; there are common issues of law and fact; the claims of 

the proposed Class Representatives are typical of absent Settlement Class Members; the Class 

Representatives will fairly and adequately protect the interests of the Settlement Class as they have 

no interests antagonistic to or in conflict with the class and have retained experienced and 

competent counsel to prosecute this matter; common issues predominate over any individual 

issues; and a class action is the superior means of adjudicating the controversy. Class Counsel is 

also adequate to represent the Settlement Class.   

4. Plaintiffs, Jason Conner, as legal guardian of R.C., Michael Arons, Theresa 

Longmore, Loretta Williams, Kim Diaz, Sharon Francis, Jennifer Dressel, Jasmine Mhrez, and 

Patrica Bellino, are designated and appointed as the Class Representatives pursuant to N.J. Ct. R. 

4:32-1(a)(4).  The Court finds that they have no interests in conflict with the Settlement Class and 

will adequately represent the Settlement Class. 

5. Ben Barnow of Barnow and Associates P.C., Jeff Ostrow of Kopelowitz Ostrow 

P.A., and Gary Klinger of Milberg Coleman Bryson Phillips Grossman PLLC are designated as 

Class Counsel pursuant to N.J. Ct. R. 4:32-2(g). The Court finds that these counsel are experienced 

and will adequately protect the interests of the Settlement Class.   

6. Kroll Settlement Administration LLC is appointed as the Settlement Administrator 

and shall oversee the Notice Program and Settlement administration. 

Preliminary Approval of the Proposed Settlement 

7. Upon preliminary review, pursuant to N.J. Ct. R. 4:32-2(e)(1)(c), the Court finds 
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the proposed Settlement is likely to be approved as fair, reasonable, and adequate at the Final 

Approval Hearing, otherwise meets the criteria for approval, and warrants issuance of Notice to 

the Settlement Class.  Accordingly, the proposed Settlement is preliminarily approved.   

Final Approval Hearing 

8. A Final Approval Hearing shall take place before the Court on ___________, ___, 

2025, at ___ :____a.m./p.m. at the Burlington County Courthouse, 49 Rancocas Road, Mount 

Holly, New Jersey 08060 to determine, among other things, whether: (a) the proposed Settlement 

Class should be finally certified for settlement purposes pursuant to N.J. Ct. R. 4:32; (b) the 

Settlement should be finally approved as fair, reasonable and adequate and, in accordance with the 

Settlement’s terms, all claims in the Complaint should be dismissed with prejudice; (c) Settlement 

Class Members should be bound by the Releases set forth in the Settlement; (d) the proposed Final 

Approval Order and final judgment should be entered; and (e) the Class Counsel’s Application for 

Attorneys’ Fees, Costs, Expenses, and Service Awards should be granted.  Any other matters the 

Court deems necessary and appropriate will also be addressed at the hearing. The Court may elect 

to hold the Final Approval Hearing virtually by Zoom or some other application, and if it does, the 

instructions on how to attend shall be posted by the Settlement Administrator on the Settlement 

Website. The hearing may be re-scheduled without further notice to the Settlement Class. Any 

changes in the date or time will be posted on the Settlement Website. 

9. Class Counsel intends to seek an award of up to one-third of the Settlement Fund 

as attorneys’ fees, as well as reimbursement of reasonable litigation costs and expenses, as well as 

Service Awards of up to $2,500.00 per Class Representative to be paid from the Settlement Fund. 

These amounts appear reasonable, but the Court will defer ruling until the Final Approval Hearing 

when considering Class Counsel’s Application for Attorneys’ Fees, Costs, Expenses, and Service 
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Awards. 

10. Class Counsel shall file the Motion for Final Approval and Application for 

Attorneys’ Fees, Costs, Expenses, and Service Awards no later than 45 days before the initial 

scheduled Final Approval Hearing date. At the Final Approval Hearing, the Court will hear 

argument on Class Counsel’s request for attorneys’ fees, costs, expenses, and Service Awards. 

11. Any Settlement Class Member that has not timely and properly opted out from the 

Settlement in the manner described below, may appear at the Final Approval Hearing in person or 

by counsel and be heard, to the extent allowed by the Court, regarding the proposed Settlement; 

provided, however, no Settlement Class Member that has elected to opt out from the Settlement 

shall be entitled to object or otherwise appear, and, further provided, that no Settlement Class 

Member shall be heard in opposition to the Settlement unless the Settlement Class Member 

complies with the requirements of this Preliminary Approval Order pertaining to objections, which 

are described below.   

Settlement Administration 

12. Kroll Settlement Administration LLC is appointed as the Settlement Administrator, 

with responsibility for handling the Notice Program and overseeing the Claims Process. All 

Settlement Administration Costs incurred by the Settlement Administrator will be paid out of the 

Settlement Fund, as provided in the Settlement. 

Notice to the Settlement Class 

13. The Notice, including the Postcard Notice and Long Notice Form, along with the 

Claim Form, attached as exhibits to the Settlement Agreement, satisfy the requirements of N.J. Ct. 

R. 4:32 and due process, and thus are approved. Non-material modifications to the Notices and 

Claim Form may be made by written agreement of the Parties without further order of the Court.  
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The Settlement Administrator is directed to carry out the Notice Program and to perform all other 

tasks that the Settlement requires. 

14. The Court finds that the form, content, and method of the Notices: (a) constitute the 

best practicable notice to the Settlement Class; (b) are reasonably calculated, under the 

circumstances, to apprise Settlement Class of the pendency of the action, the terms of the proposed 

Settlement, and their rights under the proposed Settlement; (c) are reasonable and constitute due, 

adequate, and sufficient notice to those persons entitled to receive notice; and (d) satisfy the 

requirements of N.J. Ct. R. 4:32, the constitutional requirement of due process, and any other legal 

requirements. The Court further finds that the Notice is written in plain language, uses simple 

terminology, and is designed to be readily understandable by Settlement Class Members. 

Opting-Out of the Settlement Class 

15. Any Settlement Class Member that wishes to opt out of the Settlement must submit 

a written notification of such intent either electronically or by United States mail to the designated 

address established by the Settlement Administrator, postmarked no later than the Opt-Out 

Deadline, which is 30 days before the initial scheduled Final Approval Hearing date. The opt-out 

request must be personally signed by the Settlement Class Member and contain the requestor’s 

name, address, telephone number, and email address (if any), and include a statement indicating a 

request to opt out of the Settlement Class.  Any Settlement Class Member who does not submit a 

valid and timely request to opt out in the manner described herein shall be bound by the Settlement, 

including all Releases, as well as all subsequent proceedings, orders, and judgments applicable to 

the Settlement Class. 

16. Settlement Class Members cannot opt out by telephone or email. “Mass” or “class” 

requests for exclusion filed by third parties on behalf of a “mass” or “class” of Settlement Class 
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Members or multiple Settlement Class Members, where an opt-out has not been signed by each 

and every individual Settlement Class Member, will not be allowed. 

17. All Settlement Class Members who submit valid and timely requests to opt out of 

the Settlement shall not: (i) be bound by any orders or judgments entered in connection with the 

Settlement; (ii) be entitled to any relief under, or be affected by, the Settlement; (iii) gain any rights 

by virtue of the Settlement; or (iv) be entitled to object to any aspect of the Settlement.   

Objecting to the Settlement 

18. A Settlement Class Member that complies with the requirements of this Preliminary 

Approval Order and the Agreement may object to the Settlement and/or Application for Attorneys’ 

Fees, Costs, Expenses, and Service Awards. 

19. No Settlement Class Member shall be heard, and no papers, briefs, pleadings, or 

other documents submitted by any Settlement Class Member shall be received and considered by 

the Court, unless a written objection is submitted to the Court before the Objection Deadline, which 

shall be 30 days before the initial scheduled Final Approval Hearing date. For the objection to be 

considered by the Court, the written objection must include: 

a. the objector’s full name, mailing address, telephone number, and email address (if 

any);  

b. the case name and case number: In re Continuum Health Data Security Incident 

Litigation, No. BUR-L-903-24 (Superior Court of New Jersey Law Division, 

Burlington County); 

c. documentation sufficient to establish membership in the Settlement Class, such as 

a copy of the Email Notice or Postcard Notice the objector received; 

d. all grounds for the objection, accompanied by any legal support for the objection 
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known to the objector or objector’s counsel;  

e. the number of times the objector has objected to a class action settlement within the 

five years preceding the date that the objector files the objection, the caption of 

each case in which the objector has made such objection, and a copy of any orders 

related to or ruling upon the objector’s prior objections that were issued by the trial 

and appellate courts in each listed case;  

f. the identity of all counsel who represent the objector, including any former or 

current counsel who may be entitled to compensation for any reason related to the 

objection to the Settlement and/or Application for Attorneys’ Fees and Costs;  

g. the number of times in which the objector’s counsel and/or counsel’s law firm have 

objected to a class action settlement within the five years preceding the date of the 

filed objection, the caption of each case in which counsel or the firm has made such 

objection and a copy of any orders related to or ruling upon counsel’s or the 

counsel’s law firm’s prior objections that were issued by the trial and appellate 

courts in each listed case in which the objector’s counsel and/or counsel’s law firm 

have objected to a class action settlement within the preceding five years;  

h. the identity of all counsel (if any) representing the objector, and whether they will 

appear at the Final Approval Hearing;  

i. a list of all persons who will be called to testify at the Final Approval Hearing in 

support of the objection (if any);  

j. a statement confirming whether the objector intends to personally appear and/or 

testify at the Final Approval Hearing; and  

k. the objector’s signature (an attorney’s signature is not sufficient).  
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Class Counsel and/or Defendants’ Counsel may conduct limited discovery on any objector or 

objector’s counsel, including taking the objector’s deposition or requesting documents, to be 

completed before the Final Approval Hearing. 

20. Objections must be filed with the Court, and sent by U.S. Mail to Class Counsel, 

Defendants’ Counsel, and the Settlement Administrator, at the addresses listed on the Long Form 

Notice and which will also appear on the Settlement Website 

21. Any Settlement Class Member who fails to object to the Settlement in the manner 

described herein shall be deemed to have waived any such objection, shall not be permitted to 

object to any terms or approval of the Settlement at the Final Approval Hearing, and shall be 

precluded from seeking any review of the Settlement or the terms of this Preliminary Approval 

Order by appeal or any other means. 

Claims Process and Distribution Plan 

22. The Settlement establishes a Claims Process for assessing and determining the 

validity of Claims and a methodology for distributing Settlement Class Member Benefits to 

Settlement Class Members that submit Valid Claims. The Court approves the process.   

23. Settlement Class Members that qualify for and wish to submit a Claim shall do so 

in accordance with the requirements and procedures specified in the Settlement, including the 

requirements and procedures in the Claim Form. If the Settlement is finally approved, all 

Settlement Class Members that qualify for Settlement Class Member Benefits, but who fail to 

submit a Claim in accordance with the requirements and procedures specified in the Settlement, 

including the Claim Form requirements, shall be forever barred from receiving any of the 

Settlement Class Member Benefits. Such Settlement Class Members, however, will in all other 

respects be subject to and bound by the provisions of the Settlement, including the Releases, and 
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the Final Approval Order and final judgment. 

Termination of the Settlement and Use of this Order 

24. This Preliminary Approval Order shall become null and void and shall be without 

prejudice to the rights of the Parties, all of which shall be restored to their respective positions 

existing immediately before this Court entered this Preliminary Approval Order, if the Settlement 

is not finally approved by the Court, the Settlement is terminated in accordance with its terms, or 

there is no Effective Date.  In such event, the Settlement shall become null and void and be of no 

further force and effect, and neither the Settlement (including any Settlement-related filings) nor 

the Court’s orders, including this Preliminary Approval Order, relating to the Settlement shall be 

used or referred to for any purpose whatsoever. 

25. If the Settlement is not finally approved by the Court, the Settlement is terminated 

in accordance with its terms, or there is no Effective Date, then this Preliminary Approval Order 

shall be of no force or effect; shall not be construed or used as an admission, concession, or 

declaration by or against Defendants of any fault, wrongdoing, breach, or liability; shall not be 

construed or used as an admission, concession, or declaration by or against any Class 

Representative or any other Settlement Class Member that his or her claims lack merit or that the 

relief requested is inappropriate, improper, unavailable; and shall not constitute a waiver by any 

party of any defense (including without limitation any defense to class certification) or claims he 

or she may have in this Action or in any other lawsuit. 

Stay of Proceedings 

26. Except as necessary to effectuate this Preliminary Approval Order, this matter and 

any deadlines set by the Court in this matter are stayed and suspended pending the Final Approval 

Hearing and issuance of the Final Approval Order and judgment, or until further order of this 
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Court. 

27. Upon the entry of this order, with the exception of Class Counsel’s, Defendants’ 

Counsel’s, Defendants’, and the Class Representatives’ implementation of the Settlement and the 

approval process in this Action, all members of the Settlement Class shall be provisionally 

enjoined and barred from asserting any claims or continuing any litigation against Defendants and 

the Released Parties arising out of, relating to, or in connection with the Released Claims prior to 

the Court’s decision as to whether to grant Final Approval of the Settlement 

Adjournment or Continuance of Final Approval Hearing 

28. The Court, at its direction, may adjourn or continue the Final Approval Hearing 

date without further written notice to the Settlement Class. If the Court does so, the new date shall 

be posted on the Settlement Website. The Court may elect to hold the Final Approval Hearing 

virtually by Zoom or some other application, and if it does, the instructions on how to attend shall 

be posted by the Settlement Administrator on the Settlement Website. 

Jurisdiction Pending Settlement Approval 

29. For the benefit of the Settlement Class and to protect this Court’s jurisdiction, this 

Court retains continuing jurisdiction over the Settlement proceedings to ensure the effectuation 

thereof in accordance with the Settlement preliminarily approved herein and the related orders of 

this Court. 

Summary of Deadlines 

30. The Settlement, as preliminarily approved shall be administered according to its 

terms pending the Final Approval Hearing. The Court hereby sets the following schedule of events: 

EVENT DATE 

Deadline to commence Notice Program 

 

Within 35 days following Preliminary Approval  
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Deadline to complete Notice Program 45 days before the initial scheduled Final Approval 

Hearing date 

Deadline for filing Motion for Final 

Approval, inclusive of Application for 

Attorneys’ Fees, Costs, Expenses, and 

Service Awards 

45 days before the initial scheduled Final Approval 

Hearing date 

 

Opt-Out Deadline 30 days before the initial scheduled Final Approval 

Hearing date 

Objection Deadline 30 days before the initial scheduled Final Approval 

Hearing date 

Claim Form Deadline 15 days before the initial scheduled Final Approval 

Hearing date 

Final Approval Hearing ____________, 2025, at __:__ a.m./p.m.   
 

DONE AND ORDERD in Chambers in Burlington County, New Jersey, this ___ day of 

___________, 2025. 

___________________________________ 

HON. 

SUPERIOR COURT JUDGE  
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In re Continuum Health Data Security 

Incident Litigation 

SUPERIOR COURT OF NEW JERSEY 

LAW DIVISION: BURLINGTON COUNTY 

 

DOCKET NO.: BUR-L-000903-24 

 

                           Civil Action 

 

 

FINAL APPROVAL ORDER GRANTING PLAINTIFFS’ UNOPPOSED MOTION FOR 

FINAL APPROVAL OF CLASS ACTION SETTLEMENT AND APPLICATION 

FOR ATTORNEYS’ FEES, COSTS, EXPENSES, AND SERVICE AWARDS 

 

WHEREAS, Plaintiffs submitted to the Court their Unopposed Motion for Final Approval 

of Class Settlement Action Settlement and Application for Attorneys’ Fees, Costs, Expenses, and 

Service Awards;  

WHEREAS, on ____________, 2025, the Court entered its Order granting Preliminary 

Approval of the Settlement, which, inter alia: (1) preliminarily approved the Settlement; (2) 

determined that, for purposes of the Settlement only, the Action should proceed as a class action 

pursuant to Rule 4:32-1(a) and (b)(3), and certified the Settlement Class; (3) appointed Plaintiffs 

as Class Representatives; (4) appointed Class Counsel; (5) approved the form and manner of 

Notice and the Notice Program; (6) approved the Claim Process and Claim Form; and (7) set the 

Final Approval Hearing date; 

WHEREAS, thereafter, Notice was provided to the Settlement Class in accordance with 

the Court’s Preliminary Approval Order by Postcard Notice, and the Long Form Notice was 

available to Settlement Class Members on the Settlement Website or upon request to the Settlement 

Administrator; 

WHEREAS, on _______________, 2025, the Court held a Final Approval Hearing under 

Rule 4:32-2(e)(1)(C) to determine whether the Settlement was fair, reasonable, and adequate, and 

to consider Class Counsel’s Application for Attorneys’ Fees, Costs, Expenses, and Service Awards; 
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WHEREAS, based on the foregoing, having considered the papers filed and proceedings 

held in connection with the Settlement, all of the other files, records, and proceedings in the Action, 

and being otherwise fully advised; 

IT IS HEREBY ORDERED AND ADJUDGED as follows: 

1. This Court has subject matter jurisdiction and personal jurisdiction over all Parties 

to the Action, including all Settlement Class Members. 

2. This Final Approval Order incorporates herein the definitions from Section II of the 

Settlement Agreement and Releases, attached as Exhibit A to the Motion for Final Approval. 

3. The Notice provided to the Settlement Class was the best notice practicable under 

the circumstances and constituted due and sufficient notice of the proceedings and matters set forth 

therein to all persons entitled to notice. The Notice and Notice Program fully satisfied the 

requirements of due process, Rule 4:32-2(b)(2), and all other applicable law and rules. The Claims 

process is also fair, and the Claim Form is easily understandable. 

4. The Settlement is in all respects fair, reasonable, and adequate, after considering all 

of the factors in Girsh v. Jepson, 521 F.2d 153, 157 (3d Cir. 1975), which New Jersey courts have 

adopted, highlighted by evidence that: (1) the complexity, expense and likely duration of the 

Action; (2) the risks of establishing liability; (3) the risks of establishing damages; (4) the risks of 

maintaining the class action through the trial; (5) the range of reasonableness of the settlement 

fund in light of the best possible recovery; and (6) the range of reasonableness of the Settlement 

fund to a possible recovery in light of all the attendant risks of litigation. The Settlement was made 

based on a record that is sufficiently developed and complete to have enabled the Parties to 

adequately evaluate and consider their positions. 

5. In finding the Settlement fair, reasonable, and adequate, the Court has also 
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considered the opinion of competent counsel, as well as the indication of an overwhelming positive 

reaction from the Settlement Class given the total number of Claims made, that there were no 

objection(s) to the Settlement filed, and that only _____ opt-out requests were submitted. A list of 

the individuals who have opted-out of the Settlement is attached hereto as Exhibit A. Those 

individuals will not be bound by the Agreement and Releases contained therein. 

6. Based on the information presented to the Court, the Claims Process has proceeded 

as ordered and consistent with the Agreement and Preliminary Approval Order. All Settlement 

Class Members who submitted Valid Claims shall receive their Settlement Class Member Benefits 

pursuant to the Settlement’s terms. All Settlement Class Members who did not submit a Claim, or 

for whom the Claim is determined to be invalid, shall still be bound by the terms of the Settlement 

and Releases therein. 

7. The allocation and distribution plan for Settlement Class Member Benefits is fair, 

reasonable, and adequate. 

8. The Class Representatives and Class Counsel have fairly and adequately 

represented and will continue to adequately represent and protect the interests of the Settlement 

Class in connection with the Settlement. 

9. Because the Court grants Final Approval of the Settlement set forth in the 

Agreement as fair, reasonable, and adequate, the Court authorizes and directs implementation of 

all terms and provisions of the Settlement. 

10. All Parties to this Action, including all Settlement Class Members, are bound by 

the Settlement as set forth in the Agreement and this Final Approval Order. 

11. The appointment of Plaintiffs as Class Representatives is affirmed. 

12. The appointment of Ben Barnow, Jeff Ostrow, and Gary Klinger is affirmed. 
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13. The Court affirms its findings that the Settlement Class meets the relevant 

requirements of Rule 4:32-1(a) and (b)((3) for only the purposes of the Settlement in that: (1) the 

number of Settlement Class Members is so numerous that joinder is impracticable; (2) there are 

questions of law and fact common to the Settlement Class; (3) the claims of the Class 

Representatives are typical of the claims of the Settlement Class; (4) the Class Representatives are 

adequate representatives for the Settlement Class, and have retained experienced counsel to 

represent the Settlement Class; (5) the questions of law and fact common to the Settlement Class 

predominate over any questions affecting any individual Settlement Class Member; and (6) a class 

action is superior to the other available methods for the fair and efficient adjudication of the 

controversy. Further, the Court concludes the Settlement Class is ascertainable, based on their 

objective criteria. 

14. Therefore, the Court finally certifies the following Settlement Class: All individuals 

in the United States who were sent a notice of the Data incident indicating that their Private 

Information was impacted in the Data Incident. Excluded from the Settlement Class are (a) all 

persons who directors, officers, and agents of Defendants, or their respective subsidaries and 

affiliated companies; (b) governmental entities; and (c) the Judge assigned to the Action, that 

Judge’s immediate family, and Court staff. 

15. Judgment shall be, and hereby is, entered dismissing the Action with prejudice. 

16. As of the Effective Date, and in exchange for the relief described in the Settlement, 

the Releasing Parties shall be deemed to have, and by operation of the Final Approval Order shall 

have, fully, finally, and forever released, acquitted, relinquished, and completely discharged the 

Released Parties from any and all Released Claims. 

17. In consideration for this Agreement and the consideration set forth herein, Plaintiffs 
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and Settlement Class Members and Releasing Parties acknowledge that the Releases and the 

release herein including, but not limited to, any state law or common law claims arising out of or 

relating to the Data Incident that the Releasing Parties may have or had, and that Plaintiffs and the 

Settlement Class Members hereby agree that all rights under California Civil Codes § 1798.100 et 

seq., § 17200 et seq., and/or § 1542, and any similar law of any state or territory of the United 

States, are expressly and affirmatively waived. California Civil Code § 1542 states as follows:   

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 

CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER 

FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN 

BY HIM OR HER MUST HAVE MATERIALLY AFFECTED HIS OR HER 

SETTLEMENT WITH THE DEBTOR. 

 

18. If, consistent with the plan of distribution set forth in the Settlement, there are funds 

remaining in the Settlement Fund 20 days following the 180-day period for Settlement Class 

Members to select the form of electronic payment, any remaining funds shall be distributed to 

______________________________, which the Court approves as the cy pres recipient. 

19. Pursuant to Rule 4:32-2(h), Class Counsel is awarded $_______________ for 

Attorneys’ Fees and $_____________ for costs and expenses. These payments shall be made out 

of the Settlement Fund in accordance with the Agreement. Class Counsel have sole responsibility, 

within Class Counsel’s discretion, to allocate and distribute attorneys’ fees among Plaintiffs’ 

counsel. Consistent with Sutter v. Horizon Blue Cross Blue Shield of New Jersey, 406 N.J. Super. 

86, 105, 966 A.2d 508, 520 (App. Div. 2009), the Court evaluated Class Counsel’s request applying 

the percentage of the common fund method and concludes that amount is within the range of reason 

under the factors listed in Gunter v. Ridgewood Energy Corp., 223 F.3d 190, 195 n.1 (3d Cir.2000). 

20. The Class Representatives are each awarded a $_________ Service Award. The 

Service Awards shall be payable out of the Settlement Fund in accordance with the Agreement. 
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21. Plaintiffs and all Settlement Class Members and Releasing Parties, and persons 

purporting to act on their behalf, are permanently enjoined from commencing or prosecuting 

(either directly, representatively, or in any other capacity) any of the Released Claims against any 

of the Released Parties in any action or proceeding in any court, arbitration forum, or tribunal. 

22. The Court hereby retains and reserves jurisdiction over: (a) implementation of this 

Settlement and any distributions to the Settlement Class Members; (b) the Action, until the 

Effective Date, and until each and every act agreed to be performed by the Parties shall have been 

performed pursuant to the terms of the Agreement, including the exhibits appended thereto; and 

(c) all Parties, for the purpose of enforcing and administering the Settlement. 

23. In the event the Effective Date of the Settlement does not occur, the Settlement shall 

be rendered null and void to the extent provided by and in accordance with the Agreement, and 

this Final Approval Order and any other order entered by this Court in accordance with the terms 

of the Agreement shall be vacated, nunc pro tunc.  

24. There being no just reason for delay, the Clerk of Court is hereby directed to enter 

final judgment. 

DONE AND ORDERD in Chambers in Burlington County, New Jersey, this ___ day of 

___________, 2025. 

___________________________________ 

HON. 

SUPERIOR COURT JUDGE  
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EXHIBIT A 

OPT-OUT LIST 

 

1. 

2. 

 




