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Frequently Asked 
Questions 

Got Questions? 
We Have the Answers! 

' 

' 

' 

I 

How does the Homeowners Benefit Program (HBP) work? 

Why is the term of the agreement so long? 

Do you file a lien on my house? 

No. we ftle a memorandum. The purpose of the memorandum Is to 

alert us to breaches of contract(accidental or otheiwise). Our 

memorandum covers only the commission amount MV Realty 

would earn If It sold your home. 

What if I want to refinance my home? 

Do I have to self my home If I sign up for the HBP? 

How much money can I get if I sign up for the HBP? 

There must be a catch. What's in it for you? 

How do I sign up for the HBP? 

I want to self my house. What do I do next? 

What happens if MV Realty doesn't self my home within six 
months? 

What if I die? Is my family obligated to using MV Realty as its real 
estate agency? 

What if I wish to cancel my participation in the agreement? Can I 
simply repay the fee you provided? 

What happens if I sign up for the HBP and but want to use a 
different agent to self my home? 

Why have I seen some complaints about MV Realty? 

Are there any other benefits I receive, beyond the cash incentive, 
for joining the HBP? 

II 
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About Us

MV Realty

MV Realty is a real estate brokerage created by seasoned, technologically savvy,

real-estate professionals to meet the needs of the modern broker, buyer, and seller.

Our company provides an efficient, smart way to conduct real estate transactions, to

ensure satisfaction to our consumer. We leverage data from more than just the MLS

– we tap into detailed financial and property data, and utilize the latest mapping and

search tools to help connect people with the properties they truly want. At MV Realty,

we believe it's time for the real estate community to simply work smarter.

Looking for Something Different? We Were Too. MV Realty is changing the world of

real estate with the Homeowner Benefit Program®. We’re building lifelong

relationships with clients through our innovative loyalty program, and offering

support and guidance every step of the way.

About
 / About Us
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Executive Team

Founder/CSO - Amanda Zachman
Amanda Zachman is an entrepreneur, business leader, and mom of 3 with more than 12 years

of experience in the real estate industry. In 2014, Zachman founded MV Realty, a disruptive

tech-focused real estate brokerage and proptech firm dedicated to meeting the needs of the

modern broker, home buyer, and home seller. She is also part of the team that developed the

company’s innovative Homeowner Benefit Program®, which pays homeowners a cash

payment in exchange for agreeing to use MV Realty as its real estate agency, should they ever

choose to sell their home. In 2017, Zachman arranged the signing of the first Homeowner

Benefit agreement in Florida.

Under Amanda's leadership, the rapid evolution of MV Realty has generated significant

traction in a brief period. The company's Homeowner Benefit Program has grown from 7,778

contracts in 2021 to 32,000 as of August 2022. MV now averages 3,480 new HBP contracts a

month and is on track to expand its portfolio to over 100,000 over the next 12 months. It is

increasing the minimum future listing commission value from $55 million to $288 million. It is

projected to reach +425 million worth by December 2022. MV Realty has grown from 75 to

500+ agents in 33 states and is expected to have 800+ agents by December 2022.
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Zachman manages the company’s real estate and legal departments, overseeing all real

estate transactions, supervising principal brokers, and spearheading the expansion of the

Homeowner Benefit Program across 33 states. She also devotes much of her time to raising

awareness of the company’s mission and offerings on a local, regional, and national level.

Previously, Zachman was a realtor with Berkshire Hathaway Florida Realty and Coldwell

Realty. Earlier in her career, she worked in TV production in various roles. Zachman is an

active National Association of Realtors member and a licensed broker in Florida, Georgia,

Illinois, Massachusetts, Pennsylvania, and Connecticut. She studied musical theater at The

American Musical and Dance Academy in New York. Subsequently, she moved to Florida:

Today, she resides in Boca Raton with her husband Michael and their two children, with one

on the way, Madison and Ford. She enjoys Pilates, watching movies, and traveling in her spare

time.

CEO - Tony Mitchell
Tony (Antony) Mitchell is a specialty financial services and turnaround specialist with more

than 30 years’ experience in developing and growing organizations focused on alternative

financial asset classes. During his career, he helped pioneer, develop, institutionalize and raise

money for new asset classes for companies marketing structured settlements for lottery and

litigation award recipients, annuities and life settlements.

He joined MV Realty in 2018 in order to help the company expand market penetration of its

novel Homeowner Benefit Program® which provides homeowners with a cash payment in

exchange for agreeing to use MV Realty as its real estate agency, should they ever choose to

sell their home. Mitchell views the company as a proptech real estate organization with plans

to leverage its technology platform to attract agents and consumers and grow nationwide.

Previously, Mitchell was brought in by investors in 2017 to help grow Los Angeles-based Film

Finance (FFI), the world leader in film industry completion contracts. FFI grew from $12

million in revenues to going public with a $300 million valuation. The company suffered

setbacks when The Weinstein Company, which was a significant contributor to the company’s

revenues, shut down due to its well documented scandals. Mitchell then took Film Finance

private and helped it survive the entertainment industry shutdown due to COVID-19. The

company has since rebounded in 2021 and 2022 with record revenues; Mitchell remains on its

board.

For more than 10 years through 2017, Mitchell was CEO and a director of Emergent Capital

(formerly Imperial Holdings), a company that invested in life settlements. From October 2013

through December 2015, he served as CEO and a board member of DRB Capital, a structured

settlement and annuity company and Blackstone affiliate.

Mitchell, from 2001 through 2007, was chief operating officer and executive director of Peach

Holdings, a holding company which through its subsidiaries, was a provider of specialty

factoring services. Peach Holdings completed its initial public offering in March 2006 and

was subsequently acquired by an affiliate of Credit Suisse in November 2006.

He was also a co-founder of Singer Asset Finance Company (a subsidiary of Enhance

Financial Services Group) which was involved in acquiring insurance policies, structured

settlements and other types of receivables.
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Dear Homeowner, 
Thank you for being a part of MV Realty's Homeowner Benefit 
Program. As a member of the program, you now have a dedicated 
real estate agent and direct access to MV Realty's extended services 
for any of your real estate needs. 

Ask your agent about any of the following at no cost: 

0 What is the market value for your home? 
0 Save money on your Homeowners Insurance 
0 A Neighborhood Report to find out what activity is going on in 

your immediate area 
() Do you qualify to buy your next home? 
() Home Improvement Recommendations 
0 Trusted Local Providers - (ex.· Handyman, Plumber, Roofer) 
• A call to chat about the real estate market and how it affects you 
9 Learn how you can make over $300 by sharing your experience 

with other homeowners 

With the Homeowner Benefit Program, we are here for YOU! 

Sincerely, 

! . 

Amanda Zachma n 
Execufr1e Director 
(56 1) 513-0 185 
in fo@homeownerbe efir c0m 
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8. WAIVER OF RIGHT TO CLASS ACTION RELIEF: THIS CONTRACT PROVIDES FOR THE EXCLUSIVE RESOLUTION OF 
DISPUTES THROUGH INDIVIDUALARBITRA TION PROCEEDINGS ON PROPERTY OWNER'S OWN BEHALF INSTEAD 
OF THROUGH ANY CLASS ACTION IN COURT OR ARBITRATION. EVEN IF AN APPLICABLE LAW PROVIDES 
OTHERWISE, PROPERTY OWNER WAIVES ALL RIGHTS TO BE PART OF A CLASS ACTION AND PROPERTY OWNER 
AGREES THAT ALL DISPUTES WffH THE COMPANY OR RELATING TO THIS AGREEMENT SHALL BE LITIGATED 
ONLY BY PROPERTY OWNER INDIVIDUALLY IN ARBITRATION. THE ARBITRATOR OR APPELLATE PANEL 
APPOINTED BY THE AMERICAN ARBITRATION ASSOCIATION SHALL HA VE NO AUTHORITY TO ARBITRATE CLAIMS 
ON A CLASS ACTION BASIS. IF FOR ANY LEGAL REASON THIS CLASS ACrION WAIVER IS UNENFORCEABLE AS TO 
ANY PARTICULAR CLAIM, THEN AND ONLY THEN SUCH CLAIM ONLY SHALL NOT BE SUBJECT TO ARBITRATION. 

9. Representations and Warranties. Property Owner represents and warrants that (i) it has no other written, oral or other contractual 
arrangement relating to the sale or listing for sale of the Property, including no other agreement with any real estate broker, agent or 
salesperson related to the Property, (ii} it is not in default of any loan, including any mortgage Joan, currently encumbering the Property, 
and (iii) is not in default, or past due, on any taxes, assessments (including, without limitation, any home owners association or 
condominium assessments), or any other payment(s) that may result in a lien being placed on e Property. 

IO. Additional Representations and Warranties by Propertv Owner. Property Owner represen and warrants to Company that at the time that 
Property Owner executes this Agreement Property Owner has {_) or docs not have an interest or intention to market, sell or list 
the Property. Property Owner understands that Company is relying on the representations made by Property Owner in this Section IO to 
ensure that Company complies with all applicable laws that may apply should Property Owner intend to market, sell or list the Propert' 
at this time. 

Initials: 

'11. Miscellaneous. 

a. Marketing Materials. Property Owner hereby agrees that Company may utilize any photographs, descriptions, and renderings 
generated by Company in relation to this Agreement, including, without limitation, any and all photographs, descriptions, and 
renderings, in any manner deemed fit by Company, in its sole and absolute discretion including, without limitation, utilizing such 
materials in Company's general marketing initiatives and efforts. In agreeing to use of such materials, Property Owner consents 
to the Company's use of Property Owner's likeness or image in any materials that are promoting, advertising or marketing 
Company's business or services and hereby expressly releases any claim relating to the use of image or likeness, including any 
right to publicity relating to the same. 

b. Assignment. This Agreement and the rights, duties, obligations and privileges hereunder may not be assigned by Property Owner 
without the prior written consent of Company, which may be withheld in Company's sole discretion. Property Owner agrees that 
Company may delegate some or all of its obligations under this Agreement and any future Listing Agreement, and Company 
may transfer or assign some or all of its rights hereunder, including the right to receive the Commission and/or the Early 
Termination Fee. Following delegation of duties or assignment of rights by Company, all terms of this Agreement shall remain 
binding on Property Owner and all rights and privileges inure to the benefit of Company's successors or assigns. 

c. Entire Agreement. This Agreement contains the entire agreement between the parties with respect to the subject matter contained 
herein and all prior negotiations and agreements are merged herein. In the event any prm·isions of this Agreement are held to be 
invalid or unenforceable in any respect, the validity, legality or enforceability of the remaining provisions of this Agreement 
shall remain unaffected. 

d. Governing Law. This Agreement shall be governed by, construed and enforced in accordance with the laws of the State of 
Pennsylvania. 

e. Waiver. The failure by Company to enforce any proYision of this Agreement shall not constitute a waiver of future enforcement 
of that or any other provision. 

f. Counterparts. This Agreement may be executed by the parties hereto in separate counterparts, each of which when so executed 
and delivered shall be an original for all purposes, but all such counterparts shall together constitute but one and the same 
instrument. This Agreement will not be binding on the Company unless and until it is signed by a duly authorized officer and 
broker of the Company. 

g. Cooperation. Property Owner agrees to fully cooperate with the Company in implementing and enforcing the terms of this 
Agreement, including executing any documents necessary to ensure enforcement of the Agreement. 
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CERTIFICATE OF RESIDENCE 

The undersigned hereby certifies that the address of the Company herein is: 
219 N Dixie Blvd Delray Beach, FL 33444 

COMPANY: 
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Any arbitration under this Arbitration Provision shall be conducted by the American Arbitration Association (the "AAA") under its Consumer 
Arbitration Rules (the "AAA Rules"), which are available on the AAA 's website, www.adr.org. However, if the AAA is unable or unwilling to 
serve, a court with jurisdiction shall appoint the administrator or arbitrator in the event that the Parties are unable to agree on an arbitrator or an 
ndministrator within 20 days after the Parties have been informed in writing that the AAA is unable or unwilling to serve. No administrator or 
arbitrator, including one appointed by the court, may have in place any fom10l or infonnal policy that is inconsistent with Section 7 of this Agreement 
including the "Waiver of Right to Class Action Relief." Any arbitrator must be a lawyer with at least 10 years of experience or a retired judge, unless 
the Parties otherwise agree in writing. Arbitration shall be initiated by commencing an arbitration proceeding in accordance with the AAA Rules or 
other administrator's rules. A Party may also inovc to compel arbitration of claims that the other Pa1ty has fi led in court. A single neutral arbitrator 
shal l be appointed by the Parties. If the Parties cannot agree on the selection of an arbitrator within twenty (20) days of the commencement of the 
arbitration, the AAA (or other administrator) shall appoint an independent neutral arbitrator. In the event ofa conflict between this Arbitration 
Provision, on the one hand, and the AAA Rules, the remaining provisions of this Agreement or the Listing Agreement, on the other hand, this 
Arbitration Provision shall prevail. 

This Arbitration Provision is intended to benefit, may be enforced by and is binding upon (i) Company, its parent companies, subsidiaries. affiliates, 
successors and assigns and all of their employees, officers and di rectors; (ii) Property Owner and his/her heirs, trustees, guardians, personal 
representatives, administrators, successors and assigns; and (iii) any other person or entity named as a defendant or respondent in a claim asserted by 
one Party against the other Party. 

The arbitration shall take place in Pennsylvania at a place that is reasonably convenient to the Parties, and the arbitrator shall (i) resolve all disputes 
and issues between the Parties, including all issues ofarbitrability and the validity and enforceability of this Arbitration Provision (however, the 
validity and enforceability of the class-action waiver agreed to by the Parties in this Arbitration Provision shall only be decided by a court), (ii) 
enforce every provision of this Agreement and any other agreement between the parties, including this Arbitration Provision, according to its terms, 
(iii) temporarily and permanently enjoin a breach of this Agreement or any other agreement between the parties, (iv) follow applicable substantive 
Jaw consistent with the FAA and give effect to applicable statutes of limitations and privileges; (v) award the same damages and relief that a court can 
award to an individual or party, including compensatory damages; and (vi) award attorneys' fees and costs to the prevailing party. The arbitrator shall 
not and cannot, however, award punitive damages. 

If the arbitrator dete1mines that any Party's claim or defense is frivolous or wrongfully intended to oppress or harass the other Party, the arbitrator 
may award sanctions in the form of payment of fees and expenses reasonably incurred by the other Party (including arbitration administration fees, 
arbitrator's fees, and attorney, expert and witness fees), to the extent such payment could be imposed under Ruic I J of the Federal Rules of Civil 
Procedure. Payment of all filing, administration, and arbitrator fees will be governed by the administrator's rules, provided that Company will always 
pay any fees or expe11ses that it is requi red to pay by law or that it is required to pay for this Arbitration Provision to be enforced. 

The arbitrator's award shall be in writing, with findings of fact and conclusions of law, and shall provide a breaching party no more than twenty (20) 
days to comply with every provision of this Agreement and every other agreement between the parties. However, a Party shall have fifteen (I 5) days 
to appeal the award before a panel of three neutral arbitrators (the "Appellate Panel'') to be promptly appointed by the AAA or the arbitration 
administrator. The decision of the Appellate Panel shall be by majority vote, and the Appellate Panel shall issue n final award within one hundred and 
twenty (120) days of their full appointment by the AAA or other administrator. The Appellate Panel shall reconsider anew any aspect of the initial 
award requested by the appealing Party and provide the Parties an equal and fai r opportunity to present their case. The arbitrator's award (or the 
Appellate Panel's award if there is an appeal) will be final and binding, except for any appeal rights under the FAA. Judgment upon any award 
rendered by any arbitrator (or Appellate Panel) may be entered in any court having jurisdiction. No arbitration award involving the Parties will have 
any preclusive effect as to issues or claims i11 any dispute involving anyone who is not a party to the arbitration, nor will an arbitrat ion award in prior 
disputes involving other parties have preclusive effect in an arbitration between the parties to this Arbitration Provision. This Arbitration Provision 
shall survive the te1mination, voidance or annulment of this Agreement or any other provision of this Agreement and any bankruptcy to the extent 
pennittcd by applicable bankruptcy law. 

WAIVER OF RIGHT TO CLASS ACTION RELIEF: THlS ARBITRA T!ON PROVISION PROVIDES FOR THE EXCLUSIVE RESOLUTION 
OF DISPUTES THROUGH INDIVIDUAL ARBITRATION PROCEEDINGS AND NOT THROUGH ANY CLASS ACTION, PRIVATE 
ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE ACTION fN COURT OR ARBITRATION. EVEN IF AN APPLICABLE 
LAW PROVIDES OTHERWISE, PROPERTY OWNER WAIVES ALL RIGHTS TO BE PART OF A CLASS ACTION, PRIVATE ATTORNEY 
GENERAL ACTION OR OTHER REPRESENTATIVE ACTION AND PROPERTY OWNER AGREES THAT ALL DISPUTES WITH 
COMPANY OR RELATING TO THIS AGREEMENT SHALL BE RESOLVED ONLY BY PROPERTY OWNER AND COMPANY 
INDIVIDUALLY fN ARBITRATION. THE ARBITRATOR OR APPELLATE PANEL SHALL HAYE NO AUTHORlTY TO ARBITRATE 
CLAIMS ON A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTAT!YE ACTION BASIS AND MAY 
AWARD RELIEF (INCLUDING MONETARY, INJUNCTIVE, AND DECLARATORY RELIEF) ONLY lN FAVOR OF THE INDIVIDUAL 
PARTY SEEKTNG RELIEF AND ONLY TO THE EXTENT NECESSARY TO PROVIDE RELIEF NECESSITATED BY THAT PARTY'S 
INDIVIDUAL CLAIMS. MOREOVER, NEITHER PARTY WILL HAVE THE RIGHT TO JOIN OR CONSOLIDATE CLAIMS BY OR 
AGAINST A PARTY WlTH CLAIMS BY OR AGAfNST ANY OTHER PERSON, UNLESS THE PARTIES OTHERWISE AGREE IN 
WRITING. 
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MY REALTY OF PENNS YL Y ANIA, LLC 
600 N 2nd St., Ste .401 

Harrisburg, Pennsylvania, 17 IO l 
P: 866-381-1294 
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Location: 

MORTGAGE 
by 

as mortgagor 

in favor of 

MV REALTY OF PENNSYLVANIA, LLC, 
as mortgagee 

Dated: As of 

Philadelphia, PA 19146, Philadelphia, Pennsylvania 

Tax Parcel 
ID:•••• 
UPI: -

PREPARED BY AND RECORDING REQUESTED BY 
AND AFTER RECORDING, PLEASE RETURN TO: 

MV REAL TY OF PENNSYLVANIA, LLC 
600 N. 2ND ST., STE .401 

HARRISBURG, PENNSYLVANIA, 17101 
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CERTIFICATE OF RESIDENCE 

The undersigned hereby certifies that the address of the Company herein is: 
600 N 2nd St., Ste .40 I, Harrisburg, Pennsylvania, 17101 

COMPANY: 

MY REALTY OF PENNSYLVANIA, LLC 
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ALL THAT CERTAIN lot or piece of ground with the two story brick messuage or tenement thereon erected. 
SITUATE on the East side of Lambe1t Street at the distance of 68 feet 112/ inch Northward from the North 

side of Tasker Street in the 36th Ward of the City of Philadelphia. CONTAINING in front or breadth on the 
said Lambert Street 13 feet 7-5/8 inches and extending Eastward of that width in length or depth Eastward 

between parallel lines at right angles with said Lambert Street 45 feet 6 inches to the middle of a certain 3 feet 
wide alley which leads Southward into the said Tasker Street. TOGETHER with the free and common use. 

right. liberty, and privilege of the aforesaid alley as and for a passageway and watercourse at all times. 
hereafter. forever. 
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